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Channel Foundation Agreement
U.S. Public Sector

!. INTRODUCTION

t.t This Channel Foundation Agreement ("Foundation Agreement") specifies the terms and conditions agreed between CA and the

Ordering Activity, as defined in GSA Order ADM4800.2G and as revised from time to time ("End User" or "Customer") as a

foundation for their relationship as further defined in the applicable Modules, Ordering Activity understands and agrees that

Ordering Activity's right to use the CA Offerings, ordered by Ordering Activity and submitted to CA by an Authorized CA Partner, is

subject to Ordering Activity's compliance with this Foundation Agreement and the relevant Module for such CA Offering' The

Foundation Agreement and the Module(s) incorporated into the GSA Schedule contract for the CA Offering(s) purchased by Ordering

Activity will govern orders from an Authorized CA Partner for Ordering Activity's acquisition of the CA Offering and such terms shall

remain binding upon both Ordering Activity and CA for that CA Offering absent mutual written agreement to the contrary.

I.2 Modules to this Foundation Agreement include the Channel Software Module, , Channel SaaS Module, Channel Hardware Appliance

Module, and Channel Education Module.

2. DEFINITION

3.

Z.L '?greement" means this Foundation Agreement, the applicable Module, and License Metric for the applicable CA Offering, and any

document incorporated expressly therein or incorporating the foregoing by reference.

2.2 '?uthorized CA Partner" means an entity having a valid, current authorization from CA to market, offer and resell to Ordering

Activity the right to use the CA Offering. Ordering Activity may find information regarding authorized CA Partners here:

www.ca.com/pa rtners.

2.g "CA Offering" means the individual offering (such as software, services, software as a service etc.) made available by CA as defined in

the Module and/or, License Metric.

2.4 "Confidential lnformation" means any information, maintained in confidence by the disclosing Party, communicated in written or

oral form, marked as proprietary, confidential or otherwise so identified, that is exempt from disclosure under the Freedom of

lnformation Act (FOIA), 5.U.S.C. 5552(b) under one or more exemptions to that Act, and/or any information that by its form, nature,

content or mode of transmission would to a reasonable recipient be deemed confidential or proprietary, including, without

limitation, CA Offerings, Documentation, and any benchmark data and results produced,

2.5 "Documentation" means the documentation, technical product specifications and/or user manuals, published by CA or any entity

within CA group of companies (each a CA entity) that is made generally available with CAOfferings.

2.6 "License Metric" mea ns the specific criteria for mea suring the usage of the CA Offering (such as M lPS, CP Us, tiers, serve rs, or users)'

2J "Module" means the additional terms and conditions applicable to the CA Offering.

2.8 "Parties" means individually and orcollectively CAand orthe OrderingActivity.

2.9 "Prime Contractor" means the entity contracting directly with the Ordering Activity, if other than an Authorized CAPartner.

2.IO "Term" means the period for which Ordering Activity is authorized to use the CA Offering as specified in CA's order with Ordering

Activity's chosen Authorized CA Partner or the Prime Contractor.

ORDERING AND DELIVERY

3.1 This Agreement applies to each specific CA Offering purchased by Ordering Activity from an Authorized CA Partner or Prime

Contractor. Use of the CA Offerings, or of this Agreement to procure CA Offerings, by Ordering Activity's Affiliates outside of the
jurisdiction specified for Ordering Activity in the order between CA and the Authorized CA Partner or Prime Contractor is not

permitted unless such Affiliate signs a participation agreement with CA to adopt and adhere to the terms of thisAgreement.

g.2 CA will deliver or make available a CA Offering to Ordering Activity only upon, and in accordance with, CA's execution of an order

with the Authorized CA Partner. Any terms that may appear on an Ordering Activity's purchase order (including without limitation

pre-printed terms), or as part of Ordering Activity's order with an Authorized CA Partner or Prime Contractor, that conflict or vary
' fromthetermsandconditionsofthisAgreementshall notapplytoCAandshall bedeemednull andvoidunlessotherwise required

by law.
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3.3 The CA Offering will be delivered by CA to Ordering Activity either by electronic delivery (ESD) or in tangible media in accordance

with the terms of the GSA Schedule contract and the relevant purchase order. CA agrees to be responsible for all customs duties

and clearances.

CONFIDENTIAL INFORMATION

4.1, The Parties agree that when receiving Confidential lnformation from the disclosing Party, that the receiving Party shall hold it in
confidence and shall not disclose or use such information except as permitted under the Agreement. The receiving Party shall treat
the disclosing Party's Confidential lnformation confidentially and in the same manner as it treats its own proprietary and/or
confidential information, which shall not be less than a reasonable standard of care, and the receiving Party shall use Confidential

lnformation only for the purposes described in the Agreement. Confidential lnformation may be disclosed to receiving Party's

employees, agents, financial advisors, contractors and attorneys on a need-to know basis and the receiving Party shall ensure that
such persons maintain such Confidential lnformation pursuant to the terms of the Agreement.

4.2 The receiving Party shall be permitted to disclose Confidential lnformation in connection with a judicial or administrative proceeding

to the extent that such disclosure is required under applicable law or court order, provided that the receiving Party shall, where

reasonably possible, give the disclosing Party prompt and timely written notice of any such proceeding and shall offer reasonable

cooperation in any effort of the disclosing Party to obtain a protective order.

4.3 For the purposes of the Agreement, Confidential lnformation shall exclude: (i) information which the receiving Party has been

authorized in writing by the disclosing Party to disclose without restriction; (ii) information which was rightfully in the receiving

Party's possession or rightfully known to it priorto receipt of such information from the disclosing Party; (iii) information which was

rightfully disclosed to the receiving Party by a third Party having proper possession of such information, without restriction; (iv)

information which is part of or enters the public domain without any breach of the obligations of confidentiality by the receiving

Party; and (v) information which is independently developed by the receiving Party without use or reference to the disclosing Party's

Confidential lnformation.

4.4 Nothing in the Agreement will (i) preclude CA from using the ideas, concepts and know-how which are developed in the course of
providing any CA Offerings to Ordering Activity or (ii) be deemed to limit CA's rights to provide similar CA Offerings to other

customers. Ordering Activity agrees that CA may use any feedback provided by Ordering Activity related to any CA Offering for any

CA business purpose, without requiring consent including reproduction and preparation of derivative works based upon such

feedback, as well as distribution of such derivative works.

4.5 To the extent permitted by the Federal Records Act, the receiving Party agrees, upon request ofthe disclosing party, to return to the

disclosing Party all Confidential lnformation in its possession or certify the destruction thereof.

4.6 For CA software (including code) and Documentation, and Ordering Activity's and/or CA's Confidential lnformation expressly

designated in writing as perpetually confidential, the obligations of this section are perpetual and shall survive termination. For all

other Confidential lnformation, the foregoing obligations shall extend for five (5) years from the date of initial disclosure.

FEES

5.1 The Parties acknowledge and agree that all terms governing the fees, payments, payment schedules, pricing and discounts for the

applicable CA Offering procured by Ordering Activity under this Agreement are and shall be between solely Ordering Activity and

their chosen Authorized CA Partner or Prime Contractor.

TITLE

6.7 CA retains all right, title, copyright, patent, trademark, trade secret and all other proprietary interests to all CA Offerings and any

derivatives thereof. No title, copyright, patent, trademark, trade secret or other right of intellectual property not expressly granted

under the Agreement is exchanged between the Parties.

WARRANTY

7.L Each Party represents and warrants that it has the legal power to enter into the Agreement.

7.2 CA represents and warrants that it owns or otherwise has sufficient rights to grant Ordering Activity the rights defined in the

Agreement.

INDEMNIFICATION

8.1 CA will indemnify any third party claims that Ordering Activity's use of the specific CA Offering licensed or purchased by Ordering

Activity under this Agreement infringes any valid US patent or copyright within the jurisdictions where Ordering Activity is

authorized to use the CA Offering at the time of delivery. CA may, at its option and expense: (i) procure for Ordering Activity the

5.

6.

7

8.
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right to continue to use the CA Offering; (ii) repair, modify or replace the CA Offering so that it is no longer infringing; or (iii) provide

a pro-rated refund to the Authorized CA Partner of the fees paid for the CA Offering which gave rise to the indemnity calculated

against the remainder of the Term from the date it is established that CA is notified of the third party claim. lf the CA Offering is CA

Software, and is licensed on a perpetual basis, an amortization schedule of three (3) years shall be used for the basis of the refund

calculation.

8.2 CA shall have no liability; (i) in the event the allegation of infringement is a result of a modification of the CA Offering except a

modification by CA, (ii) if the CA Offering is not being used in accordance with CA's specifications, related documentation and

guidelines, (iii) if the alleged infringement would be avoided or otherwise eliminated by the use of a CA published update or patch,

(iv) if the alleged infringement is a result of use of the CA Offerings in combination with any third party product, or (v) if the

applicable fees due for the specific CA Offering have not been paid by Ordering Activity or Prime Contractor to its Authorized CA

Partner. The indemnifications contained herein shall not apply and CA shall have no liability in relation to any CA Offering produced

by CA at the specific direction of Ordering Activity. THE FOREGOING PROVISIONS STATE THE ENTIRE LIABILITY AND OBLIGATIONS OF

CA REGARDING CLAIMS OF INFRINGEMENT, AND THE EXCLUSIVE REMEDY AVAILABLE TO ORDERING ACTIVITY WITH RESPECT TO

ANY ACTUAL OR ALLEGED INFRINGEMENT OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERry OR OTHER PROPRIETARY

RIGHTS,

8.3 CA shall indemnify Ordering Activity against all damages, fees, (including reasonable attorney's fees) fines, judgments, costs and

expenses finally awarded as a result of a third party action alleging a bodily injury or death which arises under the Agreement,

provided that such liabilities are the proximate result of gross negligence or intentional tortuous conduct on the part ofCA.

8.4 The above indemnities are contingent upon: (i) Ordering Activity providing prompt notice of any claim of infringement and

assistance in the defense thereof, (ii) CA's right to consult with Ordering Activity at any time and to intervene in the proceedings

through CA's chosen counsel at CA's expense, provided that Ordering Activity shall not have the right to settle any claim requiringCA

to make a payment or to admit liability without CA's prior written agreement , and (iii) Ordering Activity not taking any actions or

failing to take actions that hinder the defense or settlement process.

LIMITATION OF LIABILITY

EXCEPT IN THE CASE OF A BREACH OF TITLE, INFRINGMENT OF CA,S INTELLECTUAL PROPERTY RIGHTS OR CONFIDENTIALITY, OR OF THIRD

PARTY CLAIMS ARISING UNDER THE INDEMNIFICATION SECTION, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW NEITHER

pARTy (tNCLUDtNG ANy OF CA'S SUppLIERS) SHALL BE LTABLE FOR A) ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE

DAMAGES OF ANY NATURE, INCLUDING, BUT NOT NECESSARILY LIMITED TO, LOSS OF PROFIT, DAMAGES RELATING TO MONIES SAVED OR

FEES GENERATED AND OR ANY LOSS OF DATA BY USE OF ANY CA OFFERING, REGARDLESS OF WHETHER A PARTY WAS APPRISED OF THE

POTENTIAL FOR SUCH DAMAGES; AND B) lN NO EVENT WILL A PARTY'S LIABILITY, EXCEED THE FEES PAID AND OR OWED TO CA FOR THE

THEN CURRENT INITIAL OR RENEWAL TERM FOR WHICH THE ORDERING ACTIVITY HAS PROCURED THE CA OFFERING OR AS FURTHER

DEFINED IN THE MODULE. FURTHERMORE, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CA SHALL NOT INCUR ANY

LIABILITY FOR DEATH OR BODILY INJURY TO ANY THIRD PARTY UNLESS THE SAME ARISES FROM THE INTENTIONAL OR GROSSLY

NEGLIGENT ACT(S) OF CA. This clause shall not impair the U.S. Government's right to recover for fraud or crimes arising out of or related

to this Agreement under any federal fraud statute, including the False Claims Act, 31 U.S.C. 55 3729-3733.

TERM & TERMINATION

10.1 This Foundation Agreement shall continue in effect unless otherwise terminated in accordance with this section or as required

pursuant to Federal Acquisition Regulation (FAR) 52,212-4 "Contract Terms and Conditions- Commercial ltems" sections (l)

'Termination for the Government's Convenience" and (m) "Termination for Cause'"

10.2 ln the event Ordering Activity elects to terminate an order for its convenience prior to the expiration of the then current term, and

such order includes licenses for CA Softwa re, Ordering Activity shall also, within a reasona b le period of time, delete all copies of such

software from its systems, including copies stored for archival purposes and either destroy or return them to CA. The foregoingshall

not apply, however, where such licenses were perpetual and Ordering Activity, at the time of such termination, has paid all

associated perpetual license fees.

10.3 Termination does not release either Party from any liability which, at the time of such termination, had already accrued to the other
party or which is attributable to a period prior to such termination, nor preclude either Party from pursuing any rights or remedies it
may have under law or in equity with respect to any breach of this Foundation Agreement or the Agreement.

TI. DISPUTE RESOTUTION

11.1 Prior to the initiation of formal dispute resolution procedures regarding any dispute, controversy, or claim arising out of the

Agreement or interpretation thereof (a "Dispute"), the Parties shall first meet as often, and for such duration and as promptly as the

Parties reasonably deem necessary to discuss the Dispute and negotiate in good faith in an effort to resolve it'
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11.2 The provisions of paragraph 11.1 will not be construed to prevent a Party from instituting formal proceedings to the extent

necessary to avoid the expiration of any applicable limitations period or to pursue equitable rights or injunctive remedies deemed

reasonable necessary to protect its interests.

1L.3 Disputesrelatingtothepaymentsoffees,anythirdpartyproductsorservicesorotherwiserelatingtothetermsandconditionsof
an order between an Authorized CA partner and ordering Activity, shall be between ordering Activity and such Authorized CA

partner, or if applicable, between Ordering Activity and Prime Contractor, and Ordering Activity agrees that it shall have no right of

contribution or other claim from or against CA by reason thereof.

72, GENERALTERMS

12.L Amendments. The terms of the Agreement may only be amended by mutual written agreement of the Parties.

!2.2 ForceMajeure. Except for payment obligations and obligations pertaining to non-disclosure, notwithstanding any contrary provision

in the Agreement, neither party will be liable for any action taken, or any failure to take any action required to be taken, in the event

and to the extent that the taking of such action or such failure arises out of causes beyond a Party's control, including, without

limitation, war, civil commotion, act of God, strike or other stoppage (whether partial or total) of labor, any law, decree, regulation

or order of any government or governmental body (including any court or tribunal)'

12.3 Order of precedence. Any conflict or inconsistency among or between the terms and conditions of the documents comprising the

Agreement shall be resolved according to the following order of precedence, in the order of the greatest control to the least: (1) U.S'

Federal law, (2) the relevant Module and(3) this Channel Foundation Agreement. Notwithstandingthis order of Precedence, unless

expressly required by U.S. Federal law in subcontracts for commercial information technology, neither an ordering Activity issued

purchase order, nor the terms of an order between Ordering Activity and the Authorized CA Partner or Prime Contractor, shall

modify the terms of the documents indicated herein.

12.4 Ordering Activity Data. lf Ordering Activity transfers any personal data to CA as a requirement pursuant to any CA Offering, then

ordering Activity represents that (i) it is duly authorized to provide personal data to CA and it does so lawfully in compliance with

relevant legislation, (ii) CA and any entity within the CA group of companies (each a "CA entity") or its subcontractors can process

such data for the purposes of performing its obligations and (iii) CA may disclose such data to any CA entity and its subcontractors

for this purpose and may transfer such data to countries outside of the country of origin. CA, lnc. is Safe Harbour certified and the CA

Entities have committed to comply with relevant data protection/privacy legislation.

L2.5 lmport Export. Ordering Activity agrees that CA Offerings, Documentation, and or Confidential lnformation is subject to export

controls of the United States of America and import controls of any other country in which such information may be used, Ordering

Activity agrees to export, re-export or import such information only in compliance with such laws and controls'

12.6 Announcements. Neither party may issue press releases relating to the Agreement without approving the content with the other

party. Either party may include the name and logo of the other Party in lists of customers or vendors in accordance with the other

Party's standard guidelines.

12.7 counterparts. This Foundation Agreement and any Module, as applicable, may be signed in any number of counterparts by the

parties and each part shall be considered part of the whole and valid, legally binding document.

12.g Notice. All notices hereunder shall be delivered to the other Party identified in the Agreement either personally, via certified mail,

facsimile or overnight courier. lf delivered personally, notice shall be deemed effective when delivered; if delivered via facsimile,

notice shall be deemed effective upon electronic confirmation; and if delivered via certified mail or overnight courier, notice shall be

deemed effective upon confirmation of delivery.

12.9 Headings. The section headings used herein are for information purposes only and shall not affect the interpretation of any

provision of this Agreement.

12.10Validity. ln the event any term or provision of the Agreement shall be held to be invalid, the same shall not affect in any respect

whatsoever the validity of the remainder of the Agreement.

j.2.11Third parties. This Agreement shall not create any rights in favor of, or any obligations owed by, any third party unless otherwise

expressly defined in iny Module. The Parties agree that any action arising from this Agreement shall solely be brought by Ordering

Activity, the U.S. Government, or CA, unless otherwise permitted by law.

j.2.12 Choice of Law. To the extent that federal law is not dispositive of a dispute hereunder, the laws of the State of New York (excluding

its conflict of laws provisions) shall govern the construction and enforceability of theAgreement.
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12.13Survival. Sections pertaining to Confidentiality, Title, Limitation of Liability, Termination, and lmport Export shall survive termination

of this Foundation Agreement.

12.14Entire Agreement. The Agreement and all documents incorporated by reference therein shall comprise the entire agreement as

pertaining to the subject matter thereof and all other prior representations, proposals, and other such information exchanged by the

Parties concerning the subject matter is superseded in their entirety by the Agreement.

J
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ChannelSaaS Module
U.S. Public Sector

1. INTRODUCTION

1.1. This Module for Software as a Service ("SaaS Module") specifies terms and conditions which apply to Software as a Service that CA

will provide to Ordering Activity.

1.2. This SaaS Module incorporates by reference the terms of the Foundation Agreement. Any capitalized terms used in this SaaS Module

shall have the meanings given in the Foundation Agreement unless otherwise provided herein'

2. DEFINITIONS

2.1. "Ordering Activity Data" means information stored in the SaaS database'

2.2. "Force Majeure Event" means an event of Force Majeure as defined in the Foundation Agreement and/or delays caused by an

internet service provider or hosting facility that results in data center outages resulting from causes not within CA'scontrol.

2.3.,1SO 27001" means an lnformation Security Management System standard published by the lnternational Organization for

Standardization (lSO). This particular standard specifies a management system that is intended to bring information security under

explicit management control and mandates specific requirements when this standard is met.

2.4. "produclion" means the "live" environment of SaaS provided to process data on a real-time basis.

2.5. ,,production Availability" means, for purposes of measuring the Service Level, the aggregate number of minutes during the month in

which the SaaS is available for Production access and use by OrderingActivity.

2.6.,,saaS"meanstheonlineversionoftheCASoftwarespecifiedintheAuthorizedCAPartner'sorderwithCAforaccesstoandusageby
its customers via a website(s) environment.

2.T.,,SAST0Typell"meansthestandardsusedbyanindependentauditorthatemploysprocedures,policiesandcontrolsofSAST0Typel
to verify and validate that the organization is following those procedures regarding control objectives, activities and control over

information technology, and related processes'

2.S. "saaSSupport"meanssupportoftheunderlyingCAsoftwaresoitoperatesmateriallyinaccordancewiththeDocumentation.

2.9. "Sandbox" means a development or test environment that is not Production'

2.10. ,,scheduled Downtime" means planned downtime of SaaS availability where CA provides notice to Ordering Activity at least 72 hours

in advance.

2.lL. "serviceLevel"meansasdescribedinthesectionentitled:ServiceLevel Commitments.

2.12.,,SubscriptionTerm"meanstheperiodoftheOrderingActivity'ssubscriptiontotheSaaSasspecifiedintheAuthorizedCA Partner's

order with CA.

2.L3. ,'Users" means the number of individuals authorized to access and use of SaaS by Ordering Activity and who have been provided

user identifications and passwords by Ordering Activity (or by CA at Ordering Activity's request), measured by CA on an aggregate

monthly basis by the amount of User Logins. Users may include Ordering Activity and Affiliate's employees and independent

contractors that agree to be bound by terms and conditions no less restrictive than those contained herein and are acting on behalf

of Ordering Activity and not a third party.

2.!4. "l)ser Logins" mea ns the initial and sta nda rd login screen where a User is req uired to e nte r its user lD and the password.

3. SAAS OFFERING

3.1. CA shall provide SaaS to Ordering Activity during the Subscription Term directly or through a third party SaaS provider in accordance

with the terms of the Agreement.

3.2. CA hereby provides Ordering Activity a non-transferable and non-exclusive right to access and use SaaS for the sole purpose of

supporting its internal business use. A new User may replace a former User who no longer requires access to, or use of, the SaaS.

Users may be Ordering Activity employees, Ordering Activity third party consultants, contractors or agents, which third parties may
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access and use the SaaS solely for the benefit of Ordering Activity's internal business purposes in accordance with the provisions of

this Agreement.

3.3. Ordering Activity acknowledges and agrees that in order for CA to effectively provide SaaS, ordering Activity may be required to

provide necessary information and shall not delay, prevent or interfere with CA's provision ofSaaS'

FEES & RENEWAL

4.L. Ordering Activity may access SaaS for solely the number and type of Users specified in the Authorized CA Partner's order with CA.

Additional Users, or an additional SaaS offering, if available, shall require Ordering Activity to procure with CA or an Authorized CA

partner (whether directly or through a Prime Contractor) for such users or offering. Unless otherwise agreed by CA, (i) additional

Users may be purchased only in increments of 50 Users; and (ii) such additional User subscriptions shall be coterminous with the

expiration of the Subscription Term.

4.2, CA may with notice prior to any renewal, replace the Ordering Activity ordered SaaS with replacement, underlying software that is

generally available to customers with alternative, materially similar, functionality'

4.3. ThefeesforSaaSsubscriptionarenotcontingentuponthedeliveryofanyfuturefunctionalityorfeaturesoftheCASoftware.

ORDERING ACTIVITY DATA

5.1. Ordering Activity exclusively owns all rights, title and interest in and to all Ordering Activity Data. Ordering Activity Data shall be

considered to be Confidential lnformation under the Agreement. CA shall not access Ordering Activity's User accounts, or Ordering

Activity Data, except (i) in the course of data center business operations if required, (ii) in response to SaaS or technical issues or (iii)

at Ordering Activity's specific request as reasonably required in the provision of SaaS. CA will segregate Ordering Activity's Datafrom

other customers'data.

5.2. CA operates and maintains a disaster recovery procedure. ln case of a Force Majeure Event, ordering Activity acknowledges and

agrees that Ordering Activity Data may not be recoverable and accepts responsibility for re-entry of such data.

5.3. OrderingActivityDatawill bereturnedtotheOrderingActivityattheendoftheSubscriptionTermorattheterminationoftheSaaS
subscription in the manner described in the SaaS Documentation.

SECURITY

G.1. CA shall adhere to SAS 70 Type ll audit compliance criteria and data security procedures which meet ISO 27001 status during the

Subscription Term.

6,2. CA shall comply with CA's security policy and procedures, which policies and procedures are designed to provide and maintain

commercially reasonable safeguards against the destruction, loss or alteration of, or unauthorized access to or use ofthe Ordering

Activity Data in CA's possession or control and which safeguards are, at a minimum, no less rigorous than those maintained by CA for

its own information of a similar nature.

G.3. Ordering Activity Data shall be stored pursuantto CA's data security procedures, which shall be provided to Ordering Activity upon

request. Except as required herein, CA will not be responsible for any unauthorized access to, or alteration, theft or destruction of

Ordering Activity Data, unless caused as a result of CA's negligence or intentional misconduct, in which case restoring or recovery of

Ordering Activity Data shall be limited to the most recent back-up of Ordering Activity Data. CA is not responsible for loss of Ordering

ActivityDataarisingfromOrderingActivity's:(i) transmissionofdataincontraventionof theUserGuide;or(ii)failuretoacton any

CA provided communication.

6.4. CA shall comply with the applicable EU member states' implementation of the Directive 95/46/EC ("Directive") governing the

processing of personal data as defined specifically in the Directive and CA, lnc. is Safe Harbourcertified.

6.5. OrderingActivityoranindependentthirdpartymayauditCA'soperationswithintheapplicabledatacentertoverifyCA'scompliance
with the security and technical provisions defined in this Module. The audit may take place, no more than once annually, upon thirty

(30) days prior written notice subject to Ordering Activity or its independent third party having executed a CA confidentiality

agreement and stating the purpose and scope of the request. Such audit shall be conducted during normal business hours in a

manner that does not disrupt business operations.

INITIATION AND SUPPORT PROCESSES

7.1. The following processes applyto the SaaS:

i. CA will send an email to Ordering Activity's technical contact identified in the Authorized CA Partner's order with CA setting out

the SaaS URL(s) and other information necessary for initial use of the SaaS. Ordering Activity shall provide information as

requested within 7 days of receiving the email.

6.
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ii. Customer will utilize the CA Support website, or other site or notification mechanism as CA may designate from time to time, to

notify CA of SaaS availability issues, request other in-scope technical support assistance, or for Customer's to provide feedback

or approvals on requests as applicable.

8. SAAS SUPPORT

8.1. TheOrderingActivityshall beprovidedwithSaaSsupportduringtheSubscriptionTerm

g.2. For any SaaS Support requests, Ordering Activity should be prepared to provide to SaaS Support personnel, all pertinent information,

in English, including but not limited to, Ordering Activity number or site identification number, incident severity, SaaS/software

name, area of SaaS (Production or Sandbox), incident description, and a technical contact familiar with Ordering Activity's

environment or the problem to be solved. Ordering Activity must use reasonable efforts to communicate with CA in order to verify

the existence ofthe problem and provide information about the conditions under which the problem could beduplicated.

g.3. Upon receiving Ordering Activity's technical contact information, SaaS Support will be provided in a timely and professional manner

by qualified support engineers as defined below:

i. Access to CA help desk and the ability to open and manage support incidents via CA support online or bytelephone.

ii. Production environment support: 24x7 for severity 1 incidents; normal business hours for severities 2-4.

iii. Sandbox environment support: Normal business hours for incidents of all severities'

iv. Access to CA support website (currently: http://support.ca.com) for 24x7x365 online support and access to CA software product

and documentation, global user communities and regional user groups, FAQs, samples, webcast recordings and demos, usage

tips, technical updates and HYPER notifications, as such are made available byCA.

v. lnteractive remote diagnostic support allowing CA support engineers to troubleshoot an incident securely through a real-time

browser-based remote control feature.

vi. Additional support such as file storage, point in time backup, periodic file refresh and basic reporting may be available at CA's

discretion according to the SaaS provided'

Any additional support requirements are only by prior written agreement withCA.

g.4. ln order to respond to an issue raised through SaaS Support, CA may request Ordering Activity to upgrade to appropriate operating

systems and or third party applications as required in order to properly operate and access the SaaS offering. Any such upgrades or

installations shall be at the Ordering Activity's sole option and discretion. The costs associated with any upgrades required and any

such installations are not included as SaaS Support and all such costs shall be the responsibility ofthe OrderingActivity.

9. ORDERINGACTIVITYRESPONSIBILITIES

9.1. Ordering Activity is responsible for all activities that occur in, or are related to, User accounts including the data, information stored

or transmitted when accessing SaaS.

9.2. BecauseOrderingActivitymayintegrateorutilizethirdpartylinkstoothersoftware,hardwareorotherservicewhichareassociated
with, or otherwise available through SaaS, Ordering Activity agrees that it and its Users shall use such third party links in their sole

discretion. CA shall have no responsibility or liability with respect to such third party links used by Ordering Activity's or Users' or for

any act or omission of any such third party provider.

9.3. Ordering Activity shall not: (i) make SaaS available to any third party not authorized, other than to Users or as otherwise

contemplated by this AgreemenU (ii) send or store code that can harm or result in damage to the SaaS offering (including but not

limited to malicious code and malware); (iii) wilfully interfere with or disrupt the integrity of SaaS or the data contained therein; (iv)

attempt to gain unauthorized access to the SaaS or its related system or networks; (v) use SaaS to provide services to external end

users and or to process data other than Ordering Activity's as an outsourcer, service bureau or consultant without written

permission provided by CA.

10. WARRANW

10.1. CA warrants that (i) SaaS shall perform materially in accordance with the applicable SaaS Documentation and (ii) that SaaS will be

available online according to the performance levels described in the Service Levels defined in this SaaS Module.

10.2. EXCEPT AS EXPRESSLY SET FORTH ABOVE, TO THE EXTENT PERMITTED BY LAW, NO OTHER WARRANTIES, WHETHER EXPRESS OR

IMPLIED, INCLUDING, WITHOUT LIMITATION, THIRD PARTY WARRANTIES, IMPLIED WARRANTIES OF MERCHANTABILITY,SUITABILITY

OR SATISFACTORY QUALITY, OR THE WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE ARE MADE BY CA AND CA MAKES NO

WARRANTIES HEREUNDER WITH RESPECT TO ANY HARDWARE EQUIPMENT OR THIRD PARTY SOFTWARE WHICH CA MAY USE TO

PROVIDE THE SAAS.
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10.3. Ordering Activity warrants that (i) it has the right to transmit any data or information as may be required for the purposes of

accessing SaaS (ii) it will ensure compliance to the Agreement by itself and its Users and (iii) it is responsible for all activities that

occur in User accounts, (iv) it shall not misuse SaaS through sending spam or otherwise duplicative or unsolicited messages or store

infringing, obscene, threatening, or otherwise unlawful material that is harmful to children or violates third party privacy rights.

11. WARRANTY REMEDY

11.1. ln the event of a breach of the Warranty by CA, CA may in consultation with Ordering Activity (i) use reasonable efforts consistent

with industry standards to cure the defect as defined in CA Support process outlined in this SaaS Module and or (ii) Ordering Activity

may exercise its rights to termination as defined under the Service Level Commitment section below and qualify for a refund as

defined therein and or (iii) mutually agree with Ordering Activity to terminate the subscription and provide a pro-rata refund to the

Authorized CA Partner calculated on the number of months left remaining on the Subscription Term. Warranty remedies are

conditioned upon (i) any error or defect complained of is reasonably reproducible by CA, (ii) the breach is not attributable in whole

or in part to any non-CA product(s) or service(s).

12. SERVICE LEVEL COMMITTMENT

L2.1. Service Levels: The following Service Levels will apply to the applicable SaaS offering during the applicable SubscriptionTerm:

i. Production Availability of SaaS 99.5% on a monthly basis. lf Production Availability falls below 99%, it shall be considered a minor

failure; and if Production Availability falls below 98%, it shall be considered a major failure.

t2.2, OrderingActivity will be provided monthly electronic reports regarding Service Levels and follow the procedure set outbelow:

i. CA will investigate missed Service Levels through determining the root cause of the issue then using commercially reasonable

efforts to correct the issue and advising Ordering Activity as reasonably requested by Ordering Activity of the status of efforts

being undertaken with respect to the issue;

ii. Provide Ordering Activity reasonable evidence to Ordering Activity that the cause of the issue is being corrected or will be

corrected and

iii. ln the event of a minorfailure, Ordering Activity is entitled to 2 additional days of the applicable SaaS offering at no additional

charge. ln the event of a major failure, Ordering Activity is entitled to 5 additional days of the applicable SaaS offering at no

additional charge.

12.3. Pursuant to FAR 52,212-4(l), Ordering Activity may terminate for convenience its subscription to SaaS without incurring any

additional charges or termination fees. ln the event of such termination for convenience CA shall refund to the CA Authorized Partner

thatportionofthefeespaidwhichhavenotyetbeenappliedtowardsSaaSasoftheeffectivedateoftermination'Anysuch refund

herein shall be Ordering Activity's sole and exclusive remedy under this SaaS Module with respect to CA only and CA shall have no

further liability arising out of the applicable SaaS subscription, and shall not impact termination of any other Module or the

Foundation Agreement. This section does not limit the rights or remedies of the Ordering Activity under FAR 52.2L2-4(m),

Termination for cause.The following events shall be excluded from the calculation of any Service Level failures: (i) Force Majeure

Evenq (ii) outages due to Scheduled Downtime such as upgrading data center infrastructure; (iii) outages based on Ordering Activity

networks or domain name server issues; (iv) Ordering Activity's configuration, scripting, coding; (v) internet outages; (vi) Ordering

Activity outages requested by Ordering Activity (vii) Ordering Activity changes to its environment which hinder SaaS production and

(viii) inability for Ordering Activity to log in due to use of Lightweight Directory Access Protocol (LDAP) to control authentication.

13. NIMSOFT SaaS

13.1. The following sections of this Module are not applicable to Nimsoft Saastransactions:

i. 2.2;

ii. 2.3;

iii. 2.7;

iv. 5.2;

v. 6.1;

vi. 6.5 and

vii. 1'2.2;

13.2. The following sections of this Module are modified or added as follows for Nimsoft SaaS (On-Demand) transactions to the extent

consistent with U.S. Federal law:
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i. Section 7,1 ii: "Ordering Activity will utilize the Nimsoft CA Support website, or other site or notification mechanism as CA may

designate from time to time, to notify CA ofSaaS availability issues, request other in-scope technical support assistance, or for

Ordering Activity to provide feedback or approvals on requests as applicable."

ii. Section 8.1: "The Ordering Activity shall be provided with SaaS Support pursuant ot the terms of

http://www.nimsoft.com/content/dam/nimsoft/documents/un-secure/agreements/nimsoft-us-support-agreement.Pdf durinB

the Subscription term."

iii. Section 10.1: "CA warrants that (i) SaaS shall perform materially in accordance with the applicable SaaS Documentation for a

period of 60 days from the commencement of the Term and (ii) that SaaS will be available online according to the performance

levels described in the Service Levels defined in this SaaS Module.

iv. Add the following as Section 15:

,,15. REPORTING AND AUDIT

Reports. Ordering Activity agrees to prepare and submit monthly reports to the Authorized CA Partner and CA that shall include,

without limitation, information detailing the use of SaaS pursuant to the license metrics applicable to SaaS ("Report")' Ordering

Activity shall submit each Repoft to the Authorized CA Partner and CA on the fifteenth day of each calendar month.

Overase. lf the Report shows the Ordering Activity has exceeded the Authorized Use Limitation at any time during a month, such

Report shall constitute a basis for a claim to the relevant Contracting Officer pursuant to the Contract Disputes Act and FAR 52'233-1.

ln no event may the SaaS quantity be lowered below the original numberordered.

14. GENERALTERMS.

14.1. Any conflict or inconsistency among or between the terms and conditions of the documents comprising the Agreement shall be

resolved according to the following order of precedence, in the order ofthe greatest control to the least: (1) U'S' Federal law, (2) this

Channel SaaS Module and (3) the Channel Foundation Agreement. Notwithstanding the foregoing, unless expressly required by U.S.

Federal law in subcontracts for commercial information technology, neither an Ordering Activity issued purchase order, nor the

terms of an order between Ordering Activity and the Authorized CA Partner or Prime Contractor, shall modify the terms of the

documents i ndicated herein.
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Channel Hardware Appliance Module
U.S. Public Sector

T. INTRODUCflON

1.1. This Module for the Hardware Appliance ("Hardware Appliance Module") specifies terms and conditions which apply to the Hardware

Appliance which CA will provide to Ordering Activity'

1.2. This Hardware Appliance Module incorporates by reference the terms of the Foundation Agreement. Any capitalized terms used in

this Hardware Appliance Module shall have the meanings given in the Foundation Agreement unless otherwise provided herein.

2, DEFINITIONS

2.1. "Hardware"meansasingleCA-suppliedthirdpartyphysicalserverordevice.

2.2. "Hardware Appliance" means Hardware that is bundled with and operates the CA Software licensed by Ordering Activity and pre-

installed on the Hardware.

3. APPLIANCE OFFERING

3.1. CAshall providetheHardwareAppliancespecifiedintheAuthorizedCAPartner'sorderwithCA.

3.2. The terms for license and support for the underlying CA Software is covered separately under the Software Module'

4. FEES

4.1. Ordering Activity may order Hardware Appliance with, and pay the associated fees and other charges to an Authorized CA Partner or
prime Contractor. CA will deliver to Ordering Activity the Hardware Appliance specified in the Authorized CA Partner's order with CA.

4.2. Upon CA's receipt of payment from the Authorized CA Partner, Ordering Activity will own the Hardware free of any liens or

encumbrances.

5. WARRANTY

5.1. Upon the purchase of a Hardware Appliance, CA will pass through to the Ordering Activity the applicable Hardware warranty. Such

warranty will be provided for a period of twelve (12) months or more depending on the type of Hardware Appliance purchased. A

copy of the applicable third party support warranty coverage is available under the "Get Support" section of CA's Support website

located at https://support.ca.com.

6, WARRANTY REMEDY

6.1. To address a warranty issue on the Hardware, CA will provide Ordering Activity telephone assistance to access the third party

Hardware support to address support issues with the Hardware.

6.2. Except for procuring third party warranty coverage for the Hardware as described above, the Hardware is provided on an "AS lS"

basis and CA makes no warranties, and disclaims any and all express or implied warranties (including but not limited to warranties of

merchantability or satisfactory quality or fitness for a particular purpose), with respect to the Hardware. None of the warranties

specified in the Foundation Agreement or any other agreement shall apply to the Hardware'

7. ORDERING ACTIVITY REQUIREMENTS

7.1. Ordering Activity is solely responsible for use of the Hardware, including assuring proper supported environment configuration, CA

software installation, and operating methods in accordance with the Hardware specifications and Documentation.

7.2. C1will not support modifications to the Hardware nor will it support the Hardware if Ordering Activity fails to comply with the terms

ofthe Agreement to the extent such failure causes the Hardware's failure to perform in substantial accordance with the applicable

Hardware documentation.

7.3. CA shall have no obligation to replace the Hardware, or provide additional hardware, in cases where future Versions or Releases (as

such terms are defined in the Software Module) of the CA Software require an upgrade of or addition to such Hardware.

8. GENERALTERMS

8.1. Any conflict or inconsistency among or between the terms and conditions of the documents comprising the Agreement shallbe

resolved according to the following order of precedence, in the order of the greatest control to the least: (1) U.S. Federal law, (2) this

Channel Hardware Appliance Module and (3) the Channel Foundation Agreement. Notwithstandingthe foregoing, unless expressly

required by U.S. Federal law in subcontracts for commercial information technology, neither an Ordering Activity issued purchase
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order, nor the terms of an order between Ordering Activity and the Authorized CA Partner or Prime Contractor, shall modify the

terms of the documents indicated herein.
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Channel Education Module
U.S. Public Sector

t, INTRODUCTION

1.1. This Module for Education ("Education Module") specifies terms and conditions which apply to Education that CA will provide to

Ordering ActivitY.

1.2. This Education Module incorporates by reference the terms of the Foundation Agreement. Any capitalized terms used in this

Education Module shall have the meanings given in the Foundation Agreement unless otherwise provided herein.

2, DEFINITIONS

2.1. '?ttendees" mean the participants authorized by Ordering Activity to attend or participate in the Education offerings as indicated in

the Transaction Document.

2.2. "Course Materials" means any Education content provided to Ordering Activity in any media form pursuant to a Transaction

Document, including without limitation, all publications, courseware, training manuals and materials, user guides, web portals, or

virtual labs provided by CA or a CA subcontractor.

2.3. "Education" means any standard or customized education offerings, training or instruction, or related services, provided by CA or a

CA subcontractor in any format or location, including without limitation, (i) instructor led training, including at CA or Ordering Activity

site(s), (ii) virtual training, including online classes, courses, or course catalogues and/or (iii) class room training or testing, at a CA or

third party training facilitY.

3. EDUCATION OFFERING

3.1. CA shall provide the Education as specified in the Authorized CA Partner's order with CA.

3.2. CA may require the registration or pre-registration of Attendees in order to attend or access the applicable Education. Ordering

Activity acknowledges that CA reserves the right to refuse entry or access to any individual that cannot authenticate their registration

or authorization for such Education.

4, FEESANDCANCELTATION

4.1. The Parties acknowlede and agree that all terms governing the fees, payments, payment schedules, pricing and discounts for the

applicable CA Offering procured by Ordering Activity under this Agreement are and shall be between solely Ordering Activity and

their chosen Authorized CA Partner or Prime Contractor.

4.2. ll CAcancels a class due to unforeseen circumstances, or low enrollment, CA will provide as much advance notice as possible but no

less than ten (10) business days prior to the class in which case Ordering Activity may reschedule the class to an alternative time.

4.3. Cancellation in writing by Ordering Activity must be provided at least ten (L0) business days prior to the class. lf such notice is not

given CA may charge Authorized CA Partner up to 100% of the fees for the class. lf fees are pre-paid, no refund will be provided to the

Authorized CA Partner

4.4. Neither party shall be liable for any travel related fees or expenses incurred by the other party in relation to Education which such

party has properly cancelled in compliance with this section'

5. INTELLECTUAL PROPERTY RIGHTS

5.1. CA grants to Ordering Activity, a non-exclusive, non-transferable license to use the Course Materials for the internal use of the

OrderingActivity,butlimitedtothespecificAttendeesandsubjecttotermsoftheAgreement.OrderingActivityshall be responsible

for all use ofthe Education and Course Materials by itsAttendees.

6. WARRANW

6.1. lfCAprovidesaninstructor,thedeliveryoftheCourseOfferingshall beprovidedinaprofessional,workman-likemanner.

6.2. EXCEPT AS SET FORTH IN THIS SECTION, NO OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT

LIMITATION, THIRD PARTY WARRANTIES, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR SUITABILIW AND/OR THE WARRANTY

OF FITNESS FOR A PARTICULAR PURPOSE ARE MADE BY CA.

7. WARRANTY REMEDY
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7.1. ln the event of a breach of the Warranty section, Ordering Activity's remedy shall be, at CA's discretion and in consultation with

Ordering Activity, to re-perform the Education at no additional charge to the Ordering Activity, These remedies are contingent upon

the alleged breach not resulting from Ordering Activity's failure to abide by its obligations or to conform to the Course Materials.

8. GENERALTERMS

Any conflict or inconsistency among or between the terms and conditions of the documents comprising the Agreement shall be resolved

according to the following order of precedence, in the order of the greatest control to the least: (1) U.S. Federal law, (2) this Channel Education

Module and (3) the Channel Foundation Agreement. Notwithstanding the foregoing, unless expressly required by U'S' Federal law in
subcontracts for commercial information technology, neither an Ordering Activity issued purchase order, nor the terms of an order between

Ordering Activity and the Authorized CA Partner or Prime Contractor, shall modify the terms of the documents indicated herein.
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Channel Software Module
U.S. Public Sector

T., INTRODUCTION

1.1. This Module for CA Software ("Software Module") specifies terms and conditions which apply to CA Software that CA will license to

Ordering Activity and the Support that applies.

1.2. This Software Module incorporates by reference the terms of the Foundation Agreement. Any capitalized terms used in this Software

Module shall have the meanings given in the Foundation Agreement unless otherwise provided herein.

2, DEFINITION

2.L. "Access" means use of CA Software remotely by an Authorized End User.

2.2. "Aulhorized End Users" means Ordering Activity as well as its employees and support contractors (but excluding any outsourcer,

facilities management providers, managed service provider, or application service provider) that are bound by terms and conditions

no less restrictive than those contained herein and are acting on behalf of Ordering Activity and not a third party.

2.3. "Authorized Use Limitation" means the quantity of the CA Software authorized by CA in accordance with the License Metric specified

in the order between CA and the Authorized CA Partner.

2.4.'CA Software" means the computer software programs, either provided individually or packaged as a software appliance, made

generally available and licensed to a Ordering Activity under this Module, including all Versions, Releases, provided as part of Support

if applicable.

2.5, "Distributed" means the CA Software designated as distributed that is generally used for indepedent usage across individuals systems

or hardware based on the Licensed Metric in a decentralized form of computing.

2.6. "Mainframe" means CA Software designated as mainframe that is generally used for a large capacity processor that provides links to

users through less powerful devices such as workstations or terminals based on the Licensed Metric in a centralized form of

computing.

2.7. "Maintenance" means the provision of new Releases made available while on active Support or new Versions if applicable to the

generally available CA Software licensed by Ordering Activity'

2.8. "Perpetual License" means a license to use CA Software for an indefinite period subject to compliance with theAgreement.

2.9. "Release" means a general available release of a CA software produc! which may contain minor new software product functionality,

code, or compatibility and incorporates all previous fixes (if any exist) since the last Version. Typically, a Release requires a new

installation, rather than an overlay to the already installed software. Unless otherwise specified by CA for a particular product, a

Release is tied to the preceding Version and is typically designated by a number to the right of the decimal point such as 1'7, L.2, !.3,

etc.

2.10. "subscription" or "UMF" (Usage and Maintenance Fee) license means a license to use CA Software for a specific period of timewhich

shall include Support unless otherwise specified by CA in its order with the Authorized CA Partner.

2.J.1. "Support" means the provision of technical support and Maintenance provided for a particular CA Software as specified in the

Authorized CA Partner's order with CA.

2.!2. "Territory" is the location where Ordering Activity is authorized to installthe CA Software as specified in the Authorized CA Partner's

order with CA or the Prime Contractor.

2.13. "Version" means a release of a CA Software Product that contains major changes in software product functionality, code, or

compatibilityandincorporatesthepreviousrelease(if onehasoccurred),fixesandservicePacks(iftheyhaveoccurred).Typically, a

Version requires a new installation, rather than an overlay to the already installed software. Unless otherwise specified by CA for a

particular product, a Version is designated bythe numberto the left of the decimal point such asL'0,2.0,3.0,etc.

3. SOFTWARE OFFERING & OBLIGATIONS

3.1. CA grants the Ordering Activity a limited, non-exclusive, non-transferable license, for the Term:

3.1.1-. install and deploy the CA Software in the Territory up to the Authorised Use Limitation.

3.1.2. permit its Authorized End Users Access to the CA Software for Ordering Activity's and Affiliates' internal business wherever

located. Ordering Activity hereby expressly agrees that a breach by an Authorized End User of the Agreement shall be

considered to be a breach by and the responsibility ofthe OrderingActivity.
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3.L.3. make a reasonable number of copies of the CA Software for disaster recovery "cold standby", backup and archival purposes.

Use of such copies is limited to testing Ordering Activity's disaster recovery procedures and effectiveness and as is necessary

during any reasonable period subsequent to the occurrence of an actual disaster during which Ordering Activity cannot

operate the CA Software.

3.L.4. relocate CA Software to a new Ordering Activity location within the Territory upon prior written notice'

3.2. The specifications and specified operating environment information of the CA Software may be found in the Documentation

accompanying the CA Software, if available (e.g., a user manual, user guide, or readme.txt or notice'txtfile)'

3.3. Upon request by CA, Ordering Activity agrees to provide records reasonably requested by CA to verify its compliance with the

Authorized Use Limitation during the period in which Ordering Activity is licensed to use the CA Software and for a period of twelve

(L2) months after expiration including certified copies of statements or records as applicable. Such reports will be based on the

License Metric for the CA Software ordered for Customer byCA.

3.4. The grant of license is contingent upon ordering Activity's compliance with the following obligations set out under this provision:

Ordering Activity agrees, that it shall not: (i) access or use any portion of the CA Software not expressly authorized by CA or the

DocumentationoftheCASoftware;(ii) causeorpermitde-compilation,reverseengineering,orotherwisetranslateall orany portion

oftheCASoftware;(iii) modify,unbundle,orcreatederivativeworksoftheCASoftwareand/orDocumentation;(iv) rent,sell, lease,

assign, transfer or sublicense the CA Software or use the CA Software to provide hosting, service bureau, on demand or outsourcing

services for the benefit of a third party; (v) remove any proprietary notices, labels, or marks on or in any copy ofthe CA Software or

Documentation; (vi) use the CA Software beyond the Authorized Use Limitation.

3.5. CA reserves the right, on reasonable notice to the Ordering Activity and subject to any security measures the Ordering Activity deems

appropriate, to conduct an audit remotely or onsite of Ordering Activity and/or its Affiliates facilities to verify ordering Activity's

compliance with the terms of the Agreement. CA agrees that such audit shall be conducted during regular business hours atOrdering

Activity's offices and CA shall endeavor to conduct such audit so as not to interfere unreasonably with Ordering Activity's activities

and/or use an independent third party to conduct the audit subject to terms of non-disclosure if required.

3.6. All rights not specifically granted hereunder are expressly reserved.

4, SUPPORTOFFERING

4.1. lf Support is purchased by Ordering Activity, CA will provide Ordering Activity with technical support for the CA Software, according to

the Support specified in the Authorized CA Partner's order with CA, to operate according to the Documentation, help desk support

and Maintenance for the CA Software based on Support guidelines as described on http://www.support.ca'com.

4.2. ln order to initiate an issue, Ordering Activity will provide CA sufficient information so that CA can provide assistance to Ordering

Activity in a timely manner.

4.3. CA will provide a minimum of twelve months prior written notice to Ordering Activity if CA ceases to provide new Versions or

Releases for a CA Software product.

4.4. CA will renew Support for ordering Activity's use of the CA Software upon its acceptance of an order with an Authorized CA Partner

for such support.

5. THIRD PARTYTERMS

The CA Software may contain third-party software components. Ordering Activities are advised to review any additional terms, notices,

and/or information applicable to third-party software components, which are available at https://supoort.ca.com/prodinfo/tpterms.

6. PERFORMANCEWARRANTY

6.1. For Distributed Software. CA warrants that the CA Software will operate materially in accordance with the applicable specifications set

forth within the Documentation for a period of ninety (90) days after delivery of the CA Software to ordering Activity subject to

Ordering Activity's compliance with the Agreement.

6.2. For Mainframe Software. CA warrants that the Mainframe Software will operate materially in accordance with the applicable

specifications set forth within the Documentation for the Term, subject to Ordering Activity's compliance with the Agreement.

7, PERFORMANCE WARRANTY REMEDY

7.L. lf CA has breached either warranty set forth in the section entitled: Performance Warranty, Ordering Activity's remedy is for CAto, in

consultation with ordering Activity, to either (i) use reasonable efforts consistent with industry standards to cure the defect, or (ii)

replace the CA Software(s) with one that materially complies with the Documentation, or (iii) mutually agree to terminate the license
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and provide a pro-rata refund to the Authorized CA Partner of the license fees paid and or Support fees. lf option (iii) applies, the pro-

rata refund shall be calculated on the number of months left remaining on the Term of the applicable Transaction Document or if the

CA Software is licensed under a perpetual License, using (only for purposes of a refund calculation) an amortization schedule of three

(3) years.

7.2. Warranty remedies are conditioned upon (i) any error or defect complained of is reasonably reproducible by CA, (ii) the CA Software is

not modified and is being used in accordance with CA Documentation, and (iii) the breach is not attributable in whole or in part to

any non-CA product(s) or service(s)'

7.3. THE ABOVE WARRANTIES ARE THE SOLE WARRANTIES PROVIDED BY CA. NO OTHER WARRANTIES, INCLUDING THAT THE CA

SOFTWARE IS ERROR FREE, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF

MERCHANTAB|LtTy, NONTNFRTNGEMENT, OR SUtrABtLtry AND/OR THE WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE ARE

MADE BY CA.

8. ACCEPTANCE

8.1 AllCASoftwareisdeemedaccepteduponissuanceofanordertoCAfromCAAuthorizedPartner.

9. VIRTUALIZATION

When CA Software is used on multiple machines (physical and "virtual"), each such use of the CA Software shall be counted for the

purposes of determining the Authorized Use Limitation for that CA Software. A "virtual" PC or server environment is created where Virtual

Machine Technology (which applies to both client and server hardware) is used to enable multiple instances of an operating system(s) to

run on a single computersimultaneously,

10. NEW PRODUCT LANGUAGE AND DISTRIBUTED CA SOFTWARE EXCLUSION

j.0.1 lnadditiontoandseparatefromunspecifiedupgradesandenhancementstobeprovidedasmaintenanceundertheinitial Termspecified

in the order with Authorized CA partner (together with any extension(s) or renewal(s) thereof, the "Term" for purposes of this section), in the

event CA develops a new release of a mainframe CA Software that it designates and makes generally available as a new product (typically

containing new functions in addition to or different from existing functionality (a "New Product"), then upon CA's receipt of Ordering Activity's

written request and without additional charge, such currently unspecified mainframe New Product shall be made available for use by the

Ordering Activity during the Term, on the same basis as applies to such mainframe CA Software, even if CA then determines to charge a

separate license fee for the mainframe New Product to CA's other licensees.

10.2 Such rights shall not extend to any Hardware provided under this Agreement. Notwithstanding anything to the contrary in the Agreement

by and between the parties hereto (i) the Distributed CA Software herein shall not be construed as a "New Product" for the purposes of any

prior agreement between the parties; and (ii) the provisions of any "New Product" provision in any prior agreement shall not apply tothe

distributed CA Software herein or any subsequent license for CA Software'

11, NIMSOFT ON PREMISE

11.1. The following terms are modified or added for all Nimsoft transactions to the extent consistent with U.S. Federallaw:

11.1,1.Section 2.4: "Nimsoft Software" means the computer software programs, made generally available and licensed to a Ordering

Activity under this Module, including all Versions, Releases, provided as part of Support if applicable."

Lj.,j..2.Section 4,1,t "lf Support is purchased by Ordering Activity, CA will provide Ordering Activity with technical support for the

Nimsoft Software, according to the Support specified in the Authorized CA Partner's order with CA, to operate according tothe

Documentation, help desk support and Maintenance for the Nimsoft Software pursuant to the following:

http://www. nimsoft.com/content/da m/nimsoft/docu ments/u n-secu re/asreeme nts/nimsoft-us-su PPort-aHreement. pdf."

11.j..3.Add as Section 15: "15. REPORTS, Ordering Activity agrees to prepare and submit monthly reports to the CA Authorized

Reseller and CA that shall include, without limitation, information detailing the use of the Nimsoft Software pursuant to the

license metrics applicable to the Software ("Report"). Ordering Activity shall submit each Report to CA Authorized Reseller and

CA on the fifteenth day of each calendar month'"

LL.1.4.Add as Section t6t "16. OVERAGE. lf the Report shows the Ordering Activity has exceeded the Authorized Use Limitation at

any time during a month, such Report shall constitute the basis for a claim to the relevant Contracting Officer pursuant to the

Contract Disputes Act and FAR 52.233-1, ln no event may the Perpetual License or Subscription License quantity be lowered

below the original number ordered'"

12. GENERALTERMS

12.1. Any conflict or inconsistency among or between the terms and conditions of the documents comprising the Agreement shall be

resolvedaccordingtothefollowingorderof precedence,intheorderofthegreatestcontrol totheleast: (1) U.S.Federal law,(2) this
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Channel Software Module and (3) the Channel Foundation Agreement. Notwithstandingthe foregoing, unless expressly required by

U.S, Federal law in subcontracts for commercial information technology, neither an Ordering Activity issued purchase order, nor the

terms of an order between Ordering Activity and the Authorized CA Partner or Prime Contractor, shall modify the terms of the

documents indicated herein.

J
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Attachment A to Channel Software Module
Definitions and License Metrics

APPLICABILlTY

The fotlowing definitions and License Metrics shall apply to the CA Software licensed by Ordering Activity to the extent such

terms and/or CA Software are included in Ordering Activity's agreement with Authorized CA Partner or Prime Contractor:

Arcot

"Tier Servers" means single server of any tier up to and including Tier 9 Server, "Server" shall designate a specialized computer or a serial of

processors assigned to store and to distribute information to and from Customer's personal computer (workstations). Linked to a company

network, it enables a shared access to the files and a printing service support. "User" means a single person listed in any Customer directory or

network storage location whose access and use rights can be authenticated, authorized, or administered by the CA Software. Unless otherwise

specified, a User shall not be counted more than once or on a concurrent basis.

cA Access Control Premium Edition

"Managed Device" means a virtual or physical machine to which the CA Software controls access.

CA Access Control Privileged User Password Management (PUPM)

"Managed Device" means a virtual or physical system or application whose privileged account passwords are being managed by theCA

Software, including but not Iimited to operating system instances, databases, applications, Command Line lnterface Software Development

Kits, Open Database Connectivity/ava Database Connectivity applications, Windows services and managed tasks, and managed configuration

files. When CA Software is used (i) in connection with a Managed Device or (ii) in connection with a virtual or physical system or application

that leverages or interoperates with a Managed Device (a "Password Consumer System or Application"), each such use ofthe CA Software shall

be counted for the purposes of determining the Authorized Use Limitation.

CA Automation Suite for Data Centers

A "Physical Socket" means an electrical component attached to a printed circuit board ("PCB") and electrically interconnects acentral

processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes binary programs and performs most logical functions

or calculations. One physical CPU may have up to twelve (12) processing cores. CA Configuration Automation program is included in the

delivery of CA Automation Suite for Data Centers for use in server environments managed under CA Automation Suite for Data Centers license.

Use ofthis program with server environments not managed by CA Automation Suite for Data Centers requires a separate license for additional

fees. Systems Performance for lnfrastructure Manager (SystemEDGE) and Virtual Assurance for lnfrastructure Manager AIMS components are

included in the delivery of the CAAutomation Suite for Data Centers for use onlywith this product. Use of these components with other CA

products requires a separate license for additional fees.CA lT Client Management solution consists of CA Software Delivery, CAAsset

Management, CA Remote Control programs and is included in the delivery of the CA Automation Suite for Data Centers. Customer may only

use these components to manage server class machines, including virtual machines. Use ofthese programs for managing desktops, laptops and

other client devices requires separate licenses for additional fees.CA Asset lntelligence and CA Patch Manager programs are included in the

delivery of the CA Automation Suite for Data Centers. Customer may only use these components to manage server class machines, including

virtual machines. Use of these programs for managing desktops, laptops and other client devices requires separate licenses for additional

fees.CA process Automation program is included in the delivery of CA Automation Suite for Data Centers. CA Process Automation includes two

Orchestrators, all non-Premium Connectors, unlimited Agents and 75 Concurrent Processes per Orchestrator. Additional Orchestrators and

Premium Connectors are available as an add-on option at additional cost. "Agent" means a single installation of the agent software component

of the CA Process Automation program on a specific operating system which can be identified as unique host identification on a physical or

virtual hardware server. "Orchestrator" means a single installation of the Orchestrator software component of the CA Process Automation

program on a specific operating system which can be identified as unique host identification on a physical orvirtual hardware server' This

installation can be a stand-alone Orchestrator or as a node of a new or existing clustered Orchestrator, "Connector" is the software program

connecting the CA Process Automation program with specific named third party software or other CA software. For example, CA Process

Automation Connector For CA Service Desk connects CA Process Automation with CA Service Desk. Each Connector may only be usedto

connect the CA Software with the specific named third party software or CA software program. "Premium Connector" means a Connector

identified by CA in the Order Form. "Process instance" means a single copy ofa Process definition that has been scheduled to run (Queued

state), is running (Running state), or has completed running (Failed or Completed state) on a particular "Orchestrator".
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"Concurrent Processes" means the number of CA Process Automation Process instances that are marked in the Running state within an

Orchestrator at any given time.

CA Autosys Workload Automation

"lnstance" means the number of copies of CA AutoSys Workload Automation installed in your physical and/or virtual environment.

CA Clarity Project & Portfolio Manager

,'CA Software" means the CA Clarity Project and Portfolio Manager (also known as CA Clarity PPM). CA Clarity PPM is licensed by Environment

and the number of Users (Manager, Team Member or Viewer). Customer is granted the right to install and use CA Clarity PPM in not more than

three (3) Environments, of which only one (1) may be a production Environment. An "Environment" can consist of any or all of the following,

provided that all ofthe servers in the Environmentfunction as one logical Environment: one or more application servers, search servers, report

servers, background servers, and/or database servers. Typical examples of Environments include production Environments,development

Environments and test Environments. A production Environment is a computer system used to process an organization's daily work on a real-

time operation, not systems used only for development and testing. "Manager User" means Customer's designated users who have full use of

and access to the functions within CA Clarity PPM. "Team Member User" means Customer's designated users who have limited rights to the

functions within CA Clarity PPM, and may only (i) view data and run reports in all licensed products; (ii) collaboratively participate in processes,

discussions and document sharing and receive notifications in all licensed products; (iii) view project tasks and calendars, and report and

approve time and project status; and (iv) enter and view status of ideas. "View Only User" means Customer's designated users who have

limited rights to the functions within CA Clarity PPM and may only (i) view data and run reports; (ii) originate idea workflows, and participate in

the continuation of those workflows.

CA Client Automation

A "Managed System" is any physical or virtual computer system that can host an operating system, including, but not limited to, a desktop

computer or laptop computer, used by an end-user as part of their job function to access data, applications and resources, that is administered

or managed by CA Client Automation by way of a management infrastructure, whether a CA management agent resides on the system or not'

This includes laptops, desktops and virtual desktops running Windows, Macintosh and Linux operating systems, and it excludesWindows

Servers, Linux Servers and UNIX systems. The management infrastructure components, such as Domain Manager, Scalability Server, and System

Engine, that run on server platforms do not require a separate license, except ifthese systems themselves are being managed by an active

agent for purposes other than serving as the CA Client Automation management infrastructure.

CA Client Automation consists of:

CA lT Client Manager

CA Patch Manager
CA Desktop Migration Manager

CA Asset lntelligence
CA Workflow for CA lT Client Manager (it is included in the delivery of CA Client Automation for use only for automating workflows inside CA

Client Automation and between CA Client Automation and other software programs)

CA Configuration Automation:

The CA Software is licensed by the number of Physical Sockets. A "Physical Socket" means an electrical component attached to a printed circuit

board ("pCB") and electrically interconnects a central processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes

binary programs and performs most logical functions or calculations. One physical CPU may have up to twelve (12) processing cores.

CA Database Performance

CA Database Performance is licensed by the number of CPUs when used as a distributed product. "CPU" means a central processing unit

which is the specialized integrated circuit that executes binary programs and performs most logical functions or calculations. A dual-core

central processing unit is considered a single CPU. Note that because ofthe use of multi-core CPUs and virtual server environments, the

calculation of CPUs for licensing purposes described below will not always equate to the number of physical CPUs in the environment. A

virtual server environment is created where virtual machine technology (which applies to both client and server hardware) is used to

enable multiple instances of an operating system(s) to run on a single computer simultaneously. With the Authorized Use Limitation as

"CPU" or "Processor", the calculation with respect to the number of CPUs on an individual server is determined as follows:
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1. For non-virtual server environments, for any server with databases monitored by the CA Software with single CPUs (including, for

the avoidance of doubt, dual-core CPUs), count the number of CPUs. For any server with databases monitored by the CA Software

with greater than dual-core CpUs, count all cores of the CPUs. Divide the number of cores by two (2) and round up to the next whole

number.

2. For virtual server environments, for any server with single CPUs (including, for the avoidance of doubt, dual-core CPUs), count the

number of CpUs. For any server with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2)

and round up to the next whole number, Determine the maximum percentage of the server CPU capacity that is allocated by the

Virtual Machine Technology to any operating system instance containing databases(s) monitored by the CA Software, and multiply

this percentage by the number of CPUs. Multiply the resulting number by one and a half (1.5X) and round up to the next whole

number.

3. For mixed seryer environments, for each server perform the calculations for CPUs as set forth above in subparagraphs (1) and (2)

and add these amounts together to determine the aggregate number of CPUs.

CA Systems performance for lnfrastructure Managers (formerly known as "CA SystemEdge") is a separate program included in the delivery

of CA Database Performance, Customers can use this program only for communication with other CA Technologies tools and/or

monitoring CA Technologies software systems only. Full functionality of the program to monitor and manage servers requires a separate

license with additional fees.

CA DLP

cA DLp includes cA DLp Enterprise suite, cA DLp platform & surveillance, cA DLP Endpoint, cA DLP Stored Data, CA DLP Message server

and CA DLp Network. CA DLp Network and CA DLp Enterprise Suite (which includes CA DLP Network) require and may only be used on a

licensed CA DLP NetworkAppliance.

,,CA DLp Network Appliance" means the hardware that operates the CA DLP Network. "User" means a single person, or identity, listed in

any Customer directory or network storage location whose access and use rights can be authenticated, authorized, or administered by the

CA Software. Unless specified on the Order Form, a User shall not be counted more than once or a concurrent basis' lf an Appliance is

included with the CA Software, Support for an Appliance is provided in accordance with the CA Appliance Hardware Policy published on CA

Support Online located at http://support.ca.com'

CA Enterprise Log Manager

,,Agent,, means a single installation of the agent software on a specific operating system instance which can be identified as a unique host

identification on a hardware server. A hardware server may have multiple operating system instances installed on it (through partitioning or

virtualization). Each instance of the operating system on a partitioned/virtualized server must license an agent if required for job scheduling

purposes. ,,Node,, means, in a communications system, a network junction or connection point. Any system or device connected to a network is

also called a node or cluster. "Server" means a single physical or virtual computer which processes data using one or more central processing

units, and which is owned, leased or otherwise controlled byCustomer.

CA ESP Workload Automation
(MIPS Based license. Operating System is IBM z/OS)

CA ESp Workload Automation is licensed by the specified number of MIPS (the '?uthorized Use Limitation in MIPS"). "MlPS"means

millions of instructions persecond. The MIPS capacityof a computershall be calculated by reference to CA's published schedules of the

MlpS capacity and if a com puter isn't listed then the manufacturer's published specifications should apply. ln the event that any particular

computer is not accounted for on CA's schedule, the manufacturer's published specification of MIPS capacity shall control. Further, in the

event a special purpose processor, designed to perform one or more dedicated functions, is being used as a general purpose processor, CA

shall treat such processor as a general purpose processor for purposes of calculating Authorized Use Limitation in MIPS. "Customer Site"

means the site(s) specified at the time of licensing the CA Software or the Customer Address if no Customer Site has been

indicated. Customer may use the CA Software only on the specific computers upon which the CA Software is installed to run at the

Customer Site or on computers which are linked, connected to and/or which can remotely access such computers, irrespective of the

platform designations of the hardware or operating systems, provided that such computer is capable of accessing, using, executing or

benefiting from the CA Software, subject to the aggregate MIPS capacity not exceeding the Authorized Use Limitation in MIPS.
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CA Fast Unload for Distributed Databases:

The CASoftware is licensed bythe number of servers. "Server" means a single physical orvirtual computerwhich processes data using one or
more central processing units, and which is owned, leased or otherwise controlled by Customer.

CA Federation Manager:

(a) "Federate" means to link or bind two or more entities together, enabling identity, account, attribute, authentication, and authorization

federation across different trust realms.
(b) "Federation" means a relationship or an association between a specific system entity's identified users, partners oraccounts.

(c) "Federation Partner" means an internal or external entity (i) for which a unique federation configuration is required in order to join a

Federation, and (ii) with whom Customer interoperates using Federation Manager, with or without SAMLAA.

(d) "Federation Partnership Licensee" means the Federation Partner designated by Customer as licensed to use SAML AA or Federation

Manager in accordance with the provisions of the Agreement and who has agreed in writing to Customer terms and conditions

substantially similarto the Federation Manager and SAML AA license provisions contained herein, as well as the confidentiality provisions

contained in the Agreement. Such Federation Partnership Licensee shall not have any right to further copy, distribute, or otherwise

transfer such software or any rights therein, notwithstanding any provision of the Agreement to the contrary. With regard solely to such

Federation Partner's use ofthe Licensed Programs in accordance herewith, the term "Customer" in the Agreement includessuch

Federation Partner.
(e) "Federation User" means any user who is allowed to use a Federation via the specific configuration of Federation Manager that
Customer deploys. A Federation User shall not be counted more than once or on a concurrent basis.

CA GEN ENC Cross-Gen Opt Linux

"Server" means a single physical orvirtual computer which processes data using one or more central processing units, and which is

owned, leased or otherwise controlled by Customer. "User" means a single person listed in any Customer directory or network storage

location whose access and use rights can be authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a

User shall not be counted more than once or on a concurrent basis. "Non Tier Servers" means single server of any tier up to and including

Tier 9 Server.

CA GEN lmplementation Toolset

"Server" means a single physical orvirtual computerwhich processes data usingoneor more central processing units, and which is

owned, leased or otherwise controlled by Customer. "User" means a single person listed in any Customer directory or network storage

location whose access and use rights can be authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a

User shall not be counted more than once or on a concurrent basis. "Non Tier Servers" means single server of any tier up to and including

Tier 9 Server.

CA GEN TRANSACTION Enabler

"Server" means a single physical or virtual computer which processes data using one or more central processing units, and which is

owned, leased or otherwise controlled by Customer. "User" means a single person listed in any Customer directory or network storage

location whose access and use rights can be authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a

User shall not be counted more than once or on a concurrent basis. "Non Tier Servers" means single server of any tier up to and including

Tier 9 Server.

CA GEN TRANSACTION Enabler User Fnl

"Server" means a single physical or virtual computer which processes data using one or more central processing units, and which is

owned, leased or otherwise controlled by Customer. "User" means a single person listed in any Customer directory or network storage

location whose access and use rights can be authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a

User shall not be counted more than once or on a concurrent basis. "Non Tier Servers" means single server of any tier up to and including

Tier 9 Server.
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CA GEN WRKSTN Cross-Gen Linux

"Server" means a single physical orvirtual computerwhich processes data using one or more central processing units, and whichis

owned, leased or otherwise controlled by Customer. "User" means a single person listed in any Customer directory or network storage

location whose access and use rights can be authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a

User shall not be counted more than once or on a concurrent basis. "Non Tier Servers" means single server of any tier up to and including

Tier 9 Server.

CA ldentity Manager

"User" means a single person listed in any Customer directory or network storage location whose access and use rights canbe

authenticated, authorized, or administered by CA ldentity Manager. Unless otherwise specified, a User shall not be counted more than

once or on a concurrent basis. "lnternal User" is an intranet User defined as an employee or contractor of the Customer. CAldentity

Manager may be used for Customer's internal use only, by the lnternal Users on Customer's local area network and client/server system or

a HTTP-based Web server infrastructure. lnternal Users licensed hereunder may not be aggregated by a Customer contractor withany

users ofCA ldentity Manager separately licensed by such contractor. "External User" is either an extranet or internet User defined as an

employee of Customer's authorized third parties, which may be Customer's customers, clients, or consumers, on internetwebsite(s)

owned by, or under the control of, Customer. External Users licensed hereunder may not be aggregated by a Customer's vendor or

business partner with any Users of CA ldentity Manager separately licensed by such vendor orpaftner.

CA lnfrastructure lnsight

"Device" means a network-connected device that is managed by the CA Software and uses an lnternet Protocol ("1P") address, including

but not limited to lP and hybrid telephony devices, routers, appliances, hubs, physical servers, single-flow interfaces, andphysical

machines, but excluding endpoint devices such as lP telephones. When the Authorized Use Limitation is "Device", the calculation with

respect to the number of Licenses is determined asfollows:

a. For network-connected devices, for any device with up to five (5) lPflow interfaces, count the number of devices. For any device

with greater than five (5) lPflow interfaces, count the total number of lPflow interfaces. Divide the number of lPflow interfaces by five
(5) and round up to the next whole number.

b. For network-connected devices, for any device with up to two hundred (200) ports, count the number of devices. For any device

with greater than two hundred (200) ports, count the total number of ports. Divide the number of ports by two hundred (200) and

round up to the next whole number.

For avoidance of doubt, when a single network-connected device, has greater than five (5) lPflow interfaces and greater than two hundred

(200) ports, the device is included in the license count that results in the highest number of licenses. For example, a device with fifty (50)

lPflow interfaces and six hundred (600) ports would be included in the license count based upon the number of lPflow interfaces (50/5 =

10 licenses while 600/200 = 3licenses).

CA lnfrastructure lnsight consists of CA Spectrum lnfrastructure Manager and CA NetQoS ReporterAnalyzer.

CA Database Performance is included in the delivery of CA lnfrastructure lnsight for use only for monitoring the databases included in CA

lnfrastructure lnsight. Full functionality of CA Database Performance to monitor other databases requires a separate license for additional

fees.

CA Systems Performance for lnfrastructure Managers is included in the delivery of CA lnfrastructure lnsight for use only for provisioning

and performance monitoring of the systems that are running CA lnfrastructure lnsight. Full functionality of CA Systems Performance for

lnfrastructure Managers requires a separate license for additionalfees.

lf an Appliance is included with the CA Software, Support for a CA-provided physical server platform hardware appliance which is bundled

with and used to operate one or more pre-installed licensed CA software products is provided in accordance with the CA Appliance

Hardware Policy published on CA Support Online located athttp://support'ca.com.

CA lnfrastructure Management

"Device" means a network-connected device that is managed by the CA Software and uses an lnternet Protocol ("1P") address, including

but not limited to lP and hybrid telephony devices, routers, appliances, hubs, physical servers, single-flow interfaces, andphysical

machines, but excluding endpoint devices such as lP telephones. When the Authorized Use Limitation is "Device", the calculation with

respect to the number of Licenses is determined asfollows:
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a. For network-connected devices, for any device with up to five (5) lPflow interfaces, count the number of devices. For any device

with greater than five (5) lPflow interfaces, count the total number of lPflow interfaces. Divide the number of I Pflow interfaces by five
(5) and round up to the next whole number.

b. For network-connected devices, for any device with up to two hundred (200) ports, count the number of devices. For any device

with greater than two hundred (200) ports, count the total number of ports. Divide the number of ports by two hundred (200) and

round up to the next whole number.

Foravoidance ofdoubt, when a single network-connected device, has greaterthan five (5) lPflowinterfaces and greaterthan two hundred
(200) ports, the device is included in the license count that results in the highest number of licenses. For example, a device with fifty (50)

lPflow interfaces and six hundred (600) pods would be included in the license count based upon the number of lPflow interfaces (50/5 =

10 licenses while 600/200 = 3 licenses).

CA lnfrastructure Management consists of CA Spectrum lnfrastructure Manager, CA eHealth Performance Manager and CA NetQoS

ReporterAna lyzer.

CA Database Performance is included in the delivery of CA lnfrastructure Management for use only for monitoring the databases included

in CA lnfrastructure Management. Full functionality of CA Database Performance to monitor other databases requires a separate license

for additional fees.

CA Systems Performance for lnfrastructure Managers is included in the delivery of CA lnfrastructure Management for use onlyfor
provisioning and performance monitoring of the systems that are running CA lnfrastructure Management. Full functionality of CA Systems

Performance for lnfrastructure Managers requires a separate license for additional fees.

lf an Appliance is included with the CA Software, Support for a CA-provided physical server platform hardware appliance which is bundled

with and used to operate one or more pre-installed licensed CA software products is provided in accordance with the CA Appliance

Hardware Policy published on CA Support Online located athttp://support.ca.com.

CA lnf rastructure Performance

"Device" means a network-connected device that is managed bythe CA Software and uses an lnternet Protocol ("1P") address, including

but not limited to lP and hybrid telephony devices, routers, appliances, hubs, physical servers, single-flow interfaces, andphysical

machines, but excluding endpoint devices such as lP telephones. When the Authorized Use Limitation is "Device", the calculation with
respect to the number of Licenses is determined asfollows:

a. For network-connected devices, for any device with up to five (5) lPflow interfaces, count the number of devices. For any device

with greater than five (5) lPflow interfaces, count the total number of lPflow interfaces. Divide the number of lPflow interfaces by five
(5) and round up to the next whole number.

b. For network-connected devices, for any device with up to two hundred (200) ports, count the number of devices. For any device

with greater than two hundred (200) ports, count the total number of ports. Divide the number of ports by two hundred (200) and

round up to the next whole number.

Foravoidance ofdoubt, when a single network-connected device, has greaterthan five (5) lPflow interfaces and greaterthan two hundred
(200) ports, the device is included in the license count that results in the highest number of licenses. For example, a device with fifty (50)

lPflow interfaces and six hundred (600) ports would be included in the license count based upon the number of lPflow interfaces (50/5 =

10 licenses while 600/200 = 3licenses).

CA lnfrastructure Performance consists of CA eHealth Performance Manager and CA NetQoS ReporterAnalyzer.

CA Database Performance is included in the delivery of CA lnfrastructure Performance for use only for monitoring the databases included

in CA lnfrastructure Performance. Full functionality of CA Database Performance to monitor other databases requires a separate license

for additional fees.

CA Systems Per{ormance for lnfrastructure Managers is included in the delivery of CA lnfrastructure Performance for use onlyfor
provisioning and performance monitoring of the systems that are running CA lnfrastructure Performance. Full functionality of CA Systems

Performance for lnfrastructure Managers requires a separate license for additional fees.

lf an Appliance is included with the CA Software, Support for a CA-provided physical server platform hardware appliance which is bundled

with and used to operate one or more pre-installed licensed CA software products is provided in accordance with the CA Appliance

Hardware Policy published on CA Support Online located athttp://support.ca.com.
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CA lnsight Database Performance Manager

',Server" means a single physical orvirtual computerwhich processes data using one or more central processing units, and whichis

owned, leased or otherwise controlled by Customer.CA Systems Performance for lnfrastructure Managers (formerly known as "CA System

Edge") Limited Use, is a separate program included in the delivery of CA lnsight Database Performance Manager' The customers can use

this program only for communication with other CA Technologies tools and/or monitoring CA Technologies Software systems only. Full

functionality of the program to monitor and manage servers requires a separate license with additionalfees.

CA lT Asset Manager

"CA Software" means the CA lT Asset Manager and CA Software Compliance Manager. A "Managed System" is any physical orvirtual

desktop, laptop, server, and tablet computer that may be tracked and/or managed by the CA Software, based upon user-supplied unique

designations to identify such computers, regardless of use purpose includi ng non-production, spares, or disaster recovery. lf the optional

component CA Software Compliance Content Subscription is listed on the applicable Order Form, Customer is granted a term license to

use such content with CA Software Compliance Manager or CA lT Asset Manager beginning on the Term Start Date and ending on the

Term End Date. The subscription fees for CA Software Compliance Content Subscription include the right to receive content updates

during the Term of the content subscription. Such license for CA Software Compliance Content Subscription shall renew at the option of

the Ordering Activity and be extended for successive periods equivalent to the original subscription Term, subject to theparties'

agreement concerning fees to be paid during each such extended term. Use ofthe CA Software is limited as to severalcomponents

included unless separately licensed. Software technology for Software Distribution, Remote Control and Asset Discovery and lnventory (CA

lT Client Management) are included with CA Software Compliance Manager and CA lT Asset Manager, however the only authorized use is

the ability to import Microsoft SMS 2003 or Microsoft Systemcenter Configuration Manager 2007 through the CA Asset Converter for

Microsoft SMS, importing inventory from other third party discovery tools using the Asset Collector technology and CA lT Client Manager

technology. Explicitly, Customer is not licensed to use the software distribution, remote control technologies as well as the full asset

inventory and discovery agents. Use ofthe CA Software or CA Software Compliance Content Subscription is not a substitute

for Customer's compliance with any laws (including but not limited to any act, statute, regulation, requirement, rule, standard, directive,

administrative order, executive order, etc. (collectively, "Laws")). Customer should consult with competent legal counsel regarding any

such Laws. Use of the CA Software or CA Software Compliance Content Subscription is not a substitute for Customer's compliance with its

contractual obligations. The CA Software and CA Software Compliance Content Subscription require Customer to (i) manuallyor

electronically enter or (ii) make decisions regarding software license data and other information for purposes of tracking authorized use,

compliance with its software license contractual obligations and other information ("Data Entry")' Notwithstanding the provisions of any

warranty to the contrary, CA makes no warranty with respect to the CA Software or CA Software Compliance Content Subscription failure,

error, omission or inaccuracyto the extent that any such failure, error, omission or inaccuracy relates, in whole or in part, to Data Entry

errors, omissions, decisions, inaccuracies, misinterpretations or otherwise.

CA lT Client Manager

"Managed System" is any physical or virtual computer system that can host an operating system, including, but not limited to, a desktop

compuier, server, or laptop computer, that is administered or ma naged by the CA Software (lT Client Manager / lT lnventory Manager) by

way of a CA management agent, whether it resides on the asset or not. A "Non-CA managed system" has their inventory gathered by a

non-CA management agent; however, the information about that asset is still stored in the Management Database (MDB). Thisasset

information may have been obtained using the SMS Connector or Asset Collector. lf Customer is licensed for CA lT Client Manager Patch

Subscription, Customer is granted a term license to use such program with CA lT Client Manager beginning on the Term Start Date and

ending on the End Date for the subscription term. The term license for the CA lT Client Manager Patch Subscription shall renew at the

Ordering Activity's option and be extended for successive periods equivalent to the original term, subject to the parties' agreement

concerning fees to be paid during each extendedterm'

CA Mainframe for IBM Rational Developer for System z Unit Test (CA Mainframe Suite for RDz UT):

a) Additional license rights to the CA software program(s) referenced below ("CA Software") are provided under the following terms and

conditions in addition to any terms and conditions referenced (i) on the Order Form entered into by you and the CA entity ("CA")

through which you obtained a license for the CA Software and (ii) in the software license agreement between you and CA for the CA

software. These terms shall be effective from the effective date of the order Form.

,, b) Program Name: CA Mainframe Suite for IBM Rational Developer for System z Unit Test ("RDz UT")
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c) SpecifiedOperatingEnvironment

The license rights set forth herein a pply on ly to CA Softwa re sepa rately licensed from CA for the z/OS e nvironment and for use

hereunder only in the IBM RDz UTenvironment.
d) CA Software

CA Software for IBM RDz UTEnvironment:

CA 1" Tape Management, CA TLMSo Tape Management

CAACF2'", CAACF2'" Option forDB2

CA Aiono Business Rules Expert

CA Auditor for z/OS, CA Cleanup

CA Bundl@

CA Cleanup

CA Compliance Manager for z/OS

CA Database Management for DB2 for z/OS

CA Database Management for IMS for z/OS

CA Datacomo

CA Deliver'"

CA Disk'" Backup and Restore

CA Dispatch'"

CA EasWrieveo

CA Endevor@ Software Change Manager

CA FileMaster" Plus, CA FileMaster'" Plus IMS

CA Gen

CA Gener/oL

cA IDMS'"

CA lnterTest'" for CICS, CA lnterTest'" Batch

CA JCLCheck'" Workload Automation

CA JobTrac'" iob Management

CA Librariano

CA Mainframe Application Tuner

CA Mainframe Software Manager'"

CA NetMastero File Transfer Management, CA NetMaster@ Network Automation,

CA NetMaster@ Network Management for SNA, CA NetMastero Network

Management for TCP lP

CA Optimizero/ll

CA Panvalet@

CA Roscoe@
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e) Licensing Model and Terms

The license rights set forth herein authorize you to use CA Software for which you are separately licensed only in the IBM RDz UT

environment for non-production purposes. During the term of this license, you must also be licensed to use the IBM RDz UT

environment. Use of the CA Software in any other environment or in the RDz UT environment for production purposes is expressly

prohibited. This restriction does not change your existing license rights to use the CA Software in a production environment. A

production environment is a computer system used to process an organization's daily work on a real-time operation and is not a

system used only for development and testing. During the term of this license, if you license additional CA Software, the license rights

granted herein apply to such subsequently licensed CASoftware'

The license rights are provided on a "per Seat" basis. "Seat" means a single person or identity whose access and use rights can be

authenticated, authorized, or administered, or who has the ability to view content aggregated or managed by the CA Software. ln

general, a Seat shall not be counted more than once or on a concurrent (logged-in) basis. One Seat license shall authorize you to use

any of the CA Software for which you are separately licensed in the RDz UT environment. The term of this license (the "Term") is the

lesser of: (i) one (1) year; (ii) the term end date for the applicable separately licensed CA Software; or (iii) the term end date for your

use of the IBM RDz UT environment. Any termination under clauses (ii) or (iii) immediately above shall not result in refund of any

license fees paid hereunder. Subject to the limitations set forth in clauses (i) (ii) and (iii) immediately above, any renewal or extension

of the license term for the separately licensed CA Software or the IBM RDz UT environment, as the case may be, shall continue the

Term of this agreement for the period identified above, lf you have multiple CA Software products with different term end dates,

the license rights granted herein terminate as to each specific CA Software product in the lesser of one (1) year or when the

applicable term license for such CA Software ends. Termination of license rights hereunder shall not terminate your license to any CA

Software product.

CA does not provide support for the CA Software in the RDz UT environment. Any issues with the CA Software in the RDz UT

environment must be reproduced by you in the z/OS environment and reported as such through CA Technologies normal support

process for the CA Software.

CA NetQoS Netvoyant

"Device" means a network-connected device that is managed by the CA Software and uses an lnternet Protocol ("1P") address, including

but not limited to lP and hybrid telephony devices, routers, appliances, hubs, physical servers, single-flow interfaces, andphysical

machines. Endpoint devices used solely as lP telephones are not considered to be Devices, unless the CA Software is specifically licensed

by the number of phones. For the purposes of CA NetQoS Unified Communication Monitor only, endpoint devices used solely as lP

telephones are considered to be Devices. When the Authorized Use Limitation is "Device", the calculation with respect to the number of

Licenses is determined as follows:

1. For network-connected devices, in non-virtual server environments, for any device with up to five (5) lPflow interfaces, count the

number of devices. For any device with greater than five (5) lPflow interfaces, count the total number of lPflow interfaces. Divide the

number of lPflow interfaces by five (5) and round up to the next whole number,

CA Spool'"

CA SvmDumpo Batch, CA SymDump@ forC|CS

CA Telon@

CA Top Secret@, CA Top Secret@ Option for DB2

CA UFO'"

CA Viewo

CA Workload Automation CA 7@ Edition, CA Workload Automation ESP Edition, CA

Workload Automation Restart Option EE, CA Workload Automation Restart Option

for z/OS Schedulers

CA XCOM'" Data Transporto
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2. For network-connected devices, in non-virtual server environments, for any device with up to two hundred (200) ports, count the

num ber of devices. For any device with greater than two hundred (200) ports, count the total number of ports. Divide the number of
ports by two hundred (200) and round up to the next whole number.

For avoidance of doubt, when a single network-connected device, in non-virtual environments, has greater than five (5) lPflow interfaces

and greater than two hundred (200) ports, the device is included in the license count that results in the highest number of licenses. For

example, a device with fifty (50) lPflow interfaces and six hundred (500) ports would be included in the license count based upon the

number of lPflow interfaces (50/5 = 10 licenses while 600/200 = 3licenses).

CA NetQos ReporterAnalyzer

"Device" means a network-connected device that is managed bythe CA Software and uses an lnternet Protocol ("1P") address, including

but not limited to lP and hybrid telephony devices, routers, appliances, hubs, physical servers, single-flow interfaces, andphysical

machines. Endpoint devices used solely as lP telephones are not considered to be Devices, unless the CA Software is specifically licensed

by the number of phones. For the purposes of CA NetQoS Unified Communication Monitor only, endpoint devices used solely as lP

telephones are considered to be Devices. When the Authorized Use Limitation is "Device", the calculation with respect to the number of
Licenses is determined as follows:

L. For network-connected devices, in non-virtual server environments, for any device with up to five (5) lPflow interfaces, count the
number of devices. For any device with greater than five (5) lPflow interfaces, count the total number of lPflow interfaces. Divide the
number of lPflow interfaces by five (5) and round up to the next whole number.

2. For network-connected devices, in non-virtual server environments, for any device with up to two hundred (200) ports, count the

number of devices. For any device with greater than two hundred (200) ports, count the total number of ports. Divide the number of
ports by two hundred (200) and round up to the next whole number.

For avoidance of doubt, when a single network-connected device, in non-virtual environments, has greater than five (5) lPflow interfaces

and greater than two hundred (200) ports, the device is included in the license count that results in the highest number of licenses. For

example, a device with fifty (50) lPflow interfaces and six hundred (600) ports would be included in the license count based upon the
number of lPflow interfaces (50/5 = 10 licenses while 600/200 = 3licenses).

CA RegFort:

CA RegFort is licensed by the number of Users orlssuance.

"User" means a single person, or identity, listed in any Customer directory or network storage location whose access and use rights can be

authenticated, authorized, or administered by CA RegFort or who has the ability to view content aggregated or managed by CA RegFort. ln

general, a user shall not be counted more than once or on a concurrent (logged-in) basis.

"lssuance" means any activity in the life cycle of a Public Key lnfrastructure credential that is managed by CA RegFort, including, but not
limited to, creation of a new credential, revocation, renewal, ie-issue or u pdate of the credential.

"RegFort Client" means a portion ofCA RegFort which enables end-users to interface with smartcards and tokens.

Limited License Grant. ln addition to the rights granted in the applicable license agreement, CA grants Customer and its affiliates a

nonexclusive license to distribute RegFort Client to end-users. Customer may use Customer's logo and name with the RegFort Client. No

title to or ownership of the RegFort Client is transferred toCustomer.

CA RiskFort:

CA RiskFort is licensed by the number ofUsers.

"User" means a single person, or identity, listed in any Customer directory or network storage location whose access and use rights can be

authenticated, authorized, or administered by CA RiskFort or who has the ability to view content aggregated or managed by CA RiskFort.

ln general, a user shall not be counted more than once or on a concurrent (logged-in)basis.
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CA Role and Compliance Manager

"User" means a single person listed in any Customer directory or network storage location whose access and use rights can be

authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a User shall not be counted more than once or

on a concurrent basis. An "lnternal User" is an intranet User defined as an employee or contractor ofthe Customer. CA Roleand

Compliance Manager may be used for Customer's internal use only, by the lnternal Users on Customer's local area networkand

client/server system or a HTTP-based Web server infrastructure. lnternal Users licensed hereunder may not be aggregated by a Customer

contractor with any users of CA Role and Compliance Manager separately licensed by such contractor. An "External User" is either an

extranet or internet User defined as an employee of Customer's authorized third parties, which may be Customer's customers, clients, or

consumers, on internet website(s) owned by, or under the control of, Customer. External Users licensed hereunder may not be aggregated

by a Customer/s vendor or business partner with any Users of CA Role and Compliance Manager separately licensed by such vendor or

partner.

CA Server Automation

"Physical Socket" means an electrical component attached to a printed circuit board ("PCB") and electrically interconnects a central

processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes binary programs and performs most logical

functions or calculations. One physical CPU may have up to twelve (12) processing cores.

CA Systems Performance for lnfrastructure Manager (SystemEDGE) and CA Virtual Assurance for lnfrastructure ManagerAlMS

components are included in the delivery of the CA ServerAutomation for use onlywith this product. Use of these components with other

CA products requires a separate license for additionalfees'

CA lT Client Management solution consists of CA Software Delivery, CA Asset Management, CA Remote Control programs and is included

in the delivery of the CA Server Automation. Customer may only use these com ponents to manage server class machines, including virtual

machines. Use of these programs for managing desktops, laptops a nd other client devices requires separate licenses for additional fees.

CA Asset lntelligence and CA Patch Manager programs are included in the delivery of the CA Server Automation. Customer may only use

these components to manage server class machines, including virtual machines. Use of these programs for managing desktops, laptops

and other client devices requires separate licenses for additionalfees.

CA Service Desk Manager

,'CA Software" and "SDM" mean the CA Service Desk Manager - Analyst License, CA Service Desk Manager - Full License, or CA CMDB

Manager Servers described herein in object code form. CA Service Desk Manager-Full License and CA Service DeskManager-Analyst

License are licensed on a Concurrent Analyst basis. ln CA Service Desk Manager-Full License, CA Service Desk Manager-Analyst License, the

authorized users are assigned various roles based upon the functions needed to accomplish designated tasks' "Concurrent Analyst", in the

context of CA Service Desk Manager, means a software licensethat is based on the number of simultaneous (concurrent) users accessing

the program. For the purpose of SDM, all roles (for example: Analyst, Manager, Administrator), and programmatic API and/orweb

services calls require a license. The Software does not prohibit additional users from access, but does log a license exception for auditing

purposes. Customer is entitled to have the specified number of Concurrent Analysts access CA Service Desk Manager simultaneously. For

CA Service Desk Manager-Full License, CA Service Desk Manager-Analyst License, You are also licensed for End-User Self-Service, which is

granted to the employee and customer roles to allow for the creation, modification, and closure of a ticket on their own behalf, but not on

behalf of someone else. CA Service Desk Manager-Full License includes a limited entitlementto CA Cohesion, and use of CA Cohesion is

restricted to a maximum of one hundred (100) Managed Servers. Use for additional Servers requires additional licenses for CA CMDB

Managed Server. CA Service Desk Manager-Analyst License does not include the CA Cohesion entitlement. CA CMDB Managed Servers is

licensed by the number of Servers. "Managed Servers" means a virtual or physical Server managed by CA Software. "Server" means a

single physical or virtual computer which processes data using one or more central processing units, and which is owned, leasedor

otherwise controlled by Customer.

CA Service Desk Manager includes a limited entitlement to CA Business lntelligence. This entitlement is restricted to use within the context

of reporting for SDM only. Specifically, SDM reports created using CA Business lntelligence may access and incorporate data created by,

derived from, or used by 5DM or third party data sources, provided that such data facilitates or augments data for Customerrs use of SDM.
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CA Service Desk Manager includes a limited entitlement to CA Process Management for Workflows. This entitlement is restricted to use

within the context of Workflows associated with SDM only. This entitlement includes: the Service Desk Manager connector; three (3)

Custom Operators; and five (5) Agents. This entitlement does not include any Premium Connectors. Multiple Orchestrators canbe

deployed with the constraints specified herein. There are no license limitations on the number of concurrent processes per Orchestrator

For the purpose of CA Process Management for Workflows, "Agent" means a single installation of the agent software component of the

CA Process Management for Workflows on a specific operating system which can be identified as a unique host identification on a physical

or virtual hardware server.

Forthe purpose ofCA Process ManagementforWorkflows, "Connector" isthe software program connectingCA Process Managementfor

Workflows with specifically named third-party software or other CA software. For example, "CA Process Management for Workflows

Connector for CA Service Desk Manager" connects CA Process Management for Workflows with CA Service Desk Manager. Each Connector

may only be used to connect the CA Software with the specific named third-party software or CA software program'

For the purpose of CA Process Management for Workflows, "Custom Operator" means a type of automation object within the CA Process

Management for Workflows that can be created to enhance, modify, or restrict the capabilities of an existing "Connector"'

For the purpose of CA Process Management for Workflows, "Orchestrator" means a single installation of the Orchestrator software

component of CA Process Management for Workflows on a specific operating system which can be identified as a uniquehost

identification on a physical or virtual hardware server. This installation can be a stand-alone Orchestrator or as a node of a new or existing

clustered Orchestrator.

CA SiteMinder

"User" means a single person listed in any Customer directory or network storage location whose access and use rights can be

authenticated, authorized, or administered by the CA Software. Unless otherwise specified, a User shall not be counted more than once or

on a concurrent basis. An "lnternal User" is an intranet User defined as an employee or contractor ofthe Customer. CA SiteMinder may be

used for Customer's internal use only, by the tnternal Users on Customer's local area network and client/server system or a HTTP-based

Web server infrastructure. lnternal Users licensed hereunder may not be aggregated by a Customer contractor with any users ofCA

SiteMinder separately licensed by such contractor. An "External User" is either an extranet or internet User defined as an employee of

Customer's authorized third parties, which may be Customer's customers, clients, or consumers, on internet website(s) owned by, or

under the control of, Customer. External Users licensed hereunder may not be aggregated by a Customer's vendor or business partner

with any Users of CA SiteMinder separately licensed by such vendor orpartner.

CA SOA Security Manager<br /><br />"Secured Web Service" means a software system designed to support interoperablemachine-to-

machine interaction over a network which needs to be secured from unauthorized access, software routines or components that is or are

intended to disable, erase, or otherwise harm software, equipment, or data, or cause other similar damage. This web service can be a URI

or web services End point defined in a WSDL file. "URl" (Uniform Resource ldentifier) means a compact string of characters for identifying

an abstract or physical resource. "End point" means a specific location for accessing a web service using a specific protocol and data

format. "WSDL" (Web Service Definition Language) means an XML (Extensible Markup Language) format for describing network services as

a set of endpoints operating on messages containing either document-oriented or procedure-oriented information. "User" means a single

person, application or identity listed in any Customer directory or network storage location whose access and use rights canbe

authenticated, authorized, or administered by the CA Software or who has the ability to view content aggregated or managed by CA SOA

Security Manager. ln general, a user shall not be counted more than once or on a concurrent (logged-in) basis.

CA SOA Security Manager with Gateway

CA SOA Security Manager is licensed in number of Secured Web Services and Users. CA SOA Security Gateway is licensed in number of

lnstances. "secured Web Service" means a software system designed to support interoperable machine-to-machine interaction over a

network which needs to be secured from unauthorized access, software routines or components that is or are intended to disable, erase,
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or otherwise harm software, equipment, or data, or cause other similar damage. This web service can be a URI or web services End point

defined in a WSDL file. "URl" (Uniform Resource ldentifier) means a compact string of characters for identifying an abstract or physical

resource. "End point" means a specific location for accessing a web service using a specific protocol and data format. "WSDL" (Web

Service Definition Language) means an XML (Extensible Markup Language) format for describing network services as a set of endpoints

operating on messages containing either document-oriented or procedure-oriented information. "User" means a single person,

application or identity listed in any Customer directory or network storage location whose access and use rights can be authenticated,

authorized, or administered by CA SOA Security Manager or who has the ability to view content aggregated or managed by CA SOA

Security Manager. ln general, a user shall not be counted more than once or on a concurrent (logged-in) basis. "lnstallation" means the

number of copies of CA SOA Security Manager installed in the Customer's physical and/or virtual environment.

CA Spectrum lnfrastructure Manager

"Managed Network Device" means a virtual or physical network-connected device with less than 200 ports that is managed byCA

Spectrum lnfrastructure Manager and uses an lnternet Protocol ("1P") address, including but not limited to lP and hybridtelephony

devices, routers, appliances, hubs, virtual or physical servers, and virtual or physical machines, but excluding endpoint devices such as lP

telephones.

CA Spectrum Service Assurance

"Site" or "lnstallation" means use of CA Spectrum Service Assurance in a data center comprised of one or more CPUs conforming to the

following conditions: Two or more CPUs will be considered part of the same site if (i) the CPUs are located in a single building, (ii) each CPU

shares access to data storage and peripheral devices with one or more of the other CPUs without requiring any programming interface to

another CPU, and (iii) the CPUs function as a data processing facility under common data processing operations supervision. Use of CA

Spectrum Service Assurance on two or more CPUs will be considered multiple and separate sites if all of the foregoing conditions of a

single site are not satisfied, regardless of (i) whether they occupy different floors or locations in the same building or share the same

mailing location address, or (ii) the extent to which the CPUs are integrated within a network or serve a functional role as part of a larger

data processing organization. Customer is granted the right to deploy CA Spectrum Service Assurance at the Sites with the addresses listed

in the Order Form. Customer may cha nge and amend the add resses of the Sites by notice to CA providing that the total number of Sites

listed does not exceed the number listed in the Order Form. "Connection" means a data source indicated by CA SpectrumService

Assurance to have a connector status of "Online". A Connection may consist of a connection to a CA Software product (i'e. CA Wily, CA

Spectrum), a third party product (i.e. HPOV), or a custom application. "Data source" means any software application that provides data to

CA Spectrum Service Assurance.

CA SYSVIEW for CA Wily APM

Customer is granted a limited license to use CA SYSVIEW for CA Wily APM solely for the integration with CA Wily APM or CA Wily

lntroscope 8.2 or above ("CA Wily"). With this license, Customer is only authorized to install, configure and use CA SYSVIEW for CA Wily

APM components to support its authorized use with CA Wily to provide mainframe performance metrics to CA Wily and trace transactions

tagged by CA Wily that perform activity on the mainframe. Customer may not use CA SYSVIEW for CA Wily APM for other purposes. Any

additional use requires a separate non-restricted license. ln the event Customer chooses to increase its Authorized Use for CA Wily,

Customer must also increase its Authorized Use for CA SYSVIEW for CA Wily APM and pay all applicable additional license and

maintenance fees related thereto in order to use CA SYSVIEW for CA Wily APM with such increased CA Wily capacity' Additional use of CA

Wily without obtaining a separate non-restricted license may be the basis for filing a claim with the relevant Contracting Officer under the

Contract Disputes Act and FAR 52.233-1.

CA TSreorg for Distributed Databases

"Server" means a single physical or virtual computer which processes data using one or more central processing units, and which is

owned, leased or otherwise controlled byCustomer.
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CA Virtual Assurance

"Physical Socket" means an etectrical component attached to a printed circuit board ("PCB") and electrically interconnects a central

processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes binary programs and performs most logical

functions or calculations. One physical CPU may have up to twelve (1-2) processing cores.

lf an Appliance is included with the CA Software, Support for an Appliance is provided in accordance with the CA Appliance Hardware

Policy published on CA Support Online located at http://support.ca'com.

CA Virtual Automation

"Physical Socket" means an electrical component attached to a printed circuit board ("PCB") and electrically interconnects a central

processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes binary programs and performs most logical

functions or calculations. One physical CPU may have up to twelve (3.2) processing cores.

CA Virtual Configuration

"Physical Socket" means an etectrical component attached to a printed circuit board ("PCB"| and electrically interconnects a central

processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes binary programs and performs most logical

functions or calculations. One physical CPU may have up to twelve (12) processing cores.

CA Virtual Performance Management (CAVPM)

"CPU" or "Processor" means central processing unit which is the specialized integrated circuit that executes binary programs and performs

most logical functions or calculations. A Processor may not exceed a maximum of 12 processing cores.

CA WebFort:

CA WebFort is licensed by the number of User Credentials and Users.

"Credential" means an attestation of qualification, competence, or authority issued to a User by the CA Software.

"User" means a single person, or identity, listed in any Customer directory or network storage location whose access and use rights can be

authenticated, authorized, or administered by CA WebFort or who has the ability to view content aggregated or managed by CA WebFort.

ln general, a user shall not be counted more than once or on a concurrent (logged-in)basis.

"User Credentials" means the number of Credentials set forth on the Order Form to be issued to the Users who are authorized to access

and use CA WebFort. Each User may have more than one credential for different verification methods.

"ArcotlD Client" or "ArcotOTP Client" means portions of CA WebFort which enable end-users to use the ArcotlD and ArcotOTP credentials'

Limited License Grant. ln addition to the rights granted in the applicable license agreement, CA grants Customer and its affiliates a

nonexclusive license to distribute the ArcotlD Client or ArcotOTP Client to end users. Customer may use Customer's logo and name with

the ArcotlD Client or ArcotOTP Client. No title to o r ownership of the ArcotlD Client o r ArcotOTP Client is transferred to Customer.

CA Wily Application Performance Management v9 (CA WilyAPMv9)

CA Wily APMvg is licensed by (1) the number of CPUs when used as a distributed product or by (2)(a) millions of service units ("MSUs")

and number of System z Application Assist Processors ("zAAPs") and number of System z lntegrated lnformation Processors ("zllPs") or (b)

number of integrated facilities for Linux ("lFLs"), when used in the mainframe environment. "CPU" means a central processing unit which

is the specialized integrated circuit that executes binary programs and performs most logical functions or calculations. A dual-core central

processing unit is considered a single CPU. Note that because ofthe use of multi-core CPUs and virtual server environments,the

calculation of CPUs for licensing purposes described below will not always equate to the number of physical CPUs in the environment. A

virtual server environment is created where virtual machine technology (which applies to both client and server hardware) is used to
enable multiple instances of an operating system(s) to run on a single computer simultaneously ("Virtual Machine Technology"). When the
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Authorized Use Limitation is "CPU" or "Processor", the calculation with respect to the number of CPUs on an individual server is

determined as follows:

1. For non-virtual server environments, for any server with applications monitored by the CA Software with single CPUs (including, for

the avoidance of doubt, dual-core CPUs), count the number of CPUs. For any server with applications monitored by the CA Software

with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2) and round up to the next whole

number.

2. For virtual server environments, for any server with single CPUs (including, for the avoidance of doubt, dual-core CPUs), count the

number of CPU5. For any server with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2)

and round up to the next whole number. Determine the maximum percentage of the server CPU capacity that is allocated by the

Virtual Machine Technology to any operating system instance containing application(s) monitored by the CA Software, and multiply

this percentage by the number of CPUs. Multiply the resulting number by one and a half (1.5X) and round up to the next whole

number.

3. For mixed server environments, for each server perform the calculations for CPUs as set forth above in subparagraphs (1) and (2)

and add these amounts together to determine the aggregate number of CPUs.

When the Authorized Use Limitation is "MSUs", "zAAPs", or "zllPs" (i) the MSUs shall be calculated by totaling the MSU capacity for all

logical partitions, or LPARs, that run an application monitored by the CA Software, (ii) the zAAPs shall be calculated by totaling the number

ofzAAP engines attachedto such LPARs, and (iii) the zllPs shall be calculated bytotalingthe number ofzllP enginesattached to such

LpARs. An "LPAR" means the division of a computer's processors, memory, and storage into multiple sets of resources so that each set of

resources is operated independently with its own physical or virtual operating system insta nce and applications'

When the Authorized Use Limitation is "lFLs", the lFLs shall be calculated by totaling the number of IFL engines that run an application

monitored by the CA Software.

CA Wily Transaction lmpact Monitor ("TlM") "Software Appliance" means the software running TIM on Customer's network feed to

capture http/https transactions necessary for the Customer Experience analysis portion of CA Wily APMv9. Customer is responsible for

providing hardware on which to run the TIM Software Appliance that meets CA's specifications. Customer must license a copy of the TIM

Software Appliance for each physical server (regardless of the number of CPUs) on which a TIM Software Appliance will be installed and

configured.

CA Wily Application Performance Management (CA WilyAPM)

CA Wily APM is licensed by (L) the number of CPUs when used as a distributed product or by (2Xa) millions of service units ("MSUs") and

number of System z Application Assist Processors ("zAAPs") and number of System z lntegrated lnformation Processors ("zllPs") or (b)

number of integrated facilities for Linux ("lFLs"), when used in the mainframe environment. "CPU" means a central processing unit which

is the specialized integrated circuit that executes binary programs and performs most logical functions or calculations. A dual-core central

processing unit is considered a single CPU. Note that because ofthe use of multi-core CPUs and virtual server environments,the

calculation of CpUs for licensing purposes described below will not always equate to the number of physical CPus in the environment' A

virtual server environment is created where virtual machine technology (which applies to both client and server hardware) is used to

enable multiple instances of an operating system(s) to run on a single computer simultaneously. When the Authorized Use Limitation is

"CPU" or "Processor", the calculation with respect to the number of CPUs on an individual server is determined as follows:

1. For non-virtual server environments, for any server with applications monitored by the CA Software with single CPUs (including, for

the avoidance of doubt, dual-core CPUs), count the number of CPUs. For any server with applications monitored by the CA Software

with greater than dual-core CPUs, count all cores ofthe CPUs. Divide the number of cores by two (2) and round up to the next whole

number.

2. For virtuat server environments, for any server with single CPUs (including, for the avoidance of doubt, dual-core CPUs), count the

number of CPUs. For any server with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2)

and round up to the next whole number. Determine the maximum percentage of the server CPU capacity that is allocated by the

Virtual Machine Technology to any operating system instance containing application(s) monitored by the CA Software, and multiply

this percentage by the number of CPUs. Multiply the resulting number by one and a half (1.5X) and round up to the next whole

number.

3. For mixed server environments, for each server perform the calculations for CPUs as set forth above in subparagraphs (L) and (2)

and add these amounts together to determine the aggregate number ofCPUs.
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When the Authorized Use Limitation is "MSUs", "zAAPs", or "zllPs" (i) the MSUs shall be calculated by totaling the MSU capacity for all

logical partitions, or LPARs, that run an application monitored by the CA Software, (ii)the zAAPs shall be calculated by totaling the number

of zAAP engines attached to such LPARs, a nd (iii) the zllPs sha ll be ca lculated by tota ling the number of zllP engines attached to such

LPARs. An "LPAR" means the division of a computer's processors, memory, and storage into multiple sets of resources so that each set of

resources is operated independently with its own physical or virtual operating system instance and applications.

When the Authorized Use Limitation is "lFLs", the lFLs shall be calculated by totaling the number of IFL engines that run an application

monitored by CA Wily APM.

An Appliance is a CA-supplied physical server ("Hardware") that is bundled with and used to operate the CA Software licensed by

Customer which is pre-installed on the Hardware. Support is provided in accordance with the CA Appliance Hardware Policy published on

CA Support Online located at http://support.ca.com. Customer must acquire at least one license (per CPU, MSU or IFL) in order to
purchase a CA Wily Transaction lmpact Monitor ('TlM") or CA Wily Transaction Event & Statistics Server ("TESS"). Both a TIM and a TESS

are required for any production installation. CA Wily Solutions for Lab Environments ("Wily LAB") is a single Appliance that contains TIM

and TESS capabilities but is not supported for a production environment. The Wily LAB system includes one CPU license for CA Wily APM

at no additional charge.

CA Wily Customer Experience Manager (CA Wily CEM)

CA Wily CEM is licensed by (1) the number of CPUs when used as a distributed product or by (2)(a) millions of service units ("MSUs") and

number of System z Application Assist Processors ("zAAPs") and number of System z lntegrated lnformation Processors ("zllPs") or(b)

number of integrated facilities for Linux ("lFLs"), when used in the mainframe environment. "CPU" means a central processing unit which

is the specialized integrated circuit that executes binary programs and performs most logical functions or calculations. A dual-core central

processing unit is considered a single CPU. Note that because ofthe use of multi-core CPUs and virtual server environments,the

calculation of CPUs for licensing purposes described below will not always equate to the number of physical CPUs in the environment. A

virtual server environment is created where virtual machine technology (which applies to both client and server hardware) is used to
enable multiple instances of an operating system(s) to run on a single computer simultaneously ("Virtual Machine Technology"). When the

Authorized Use Limitation is "CPU" or "Processor", the calculation with respect to the number of CPUs on an individual server is

determined as follows:

1. For non-virtual server environments, for any server with applications monitored by the CA Software with single CPUs (including, for
the avoidance of doubt, dual-core CPUs), count the number of CPUs. For any server with applications monitored by the CA Software

with greaterthan dual-core CPUs, count all cores ofthe CPUs. Dividethe numberofcores bytwo (2) and round up to the nextwhole

number.

2. For virtual server environments, for any server with single CPUs (including, for the avoidance of doubt, dual-core CPUs), count the

number of CPUs. For any server with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2)

and round up to the next whole number. Determine the maximum percentage of the server CPU capacity that is allocated by the

Virtual Machine Technology to any operating system instance containing application(s) monitored by the CA Software, and multiply

this percentage by the number of CPUs. Multiply the resulting number by one and a half (1.5X) and round up to the next whole

number,

3. For mixed server environments, for each server perform the calculations for CPUs as set forth above in subparagraphs (1) and (2)

and add these amounts together to determine the aggregate number of CPUs.

When the Authorized Use Limitation is "MSUs", "zAAPs", or "zllPs" (i) the MSUs shall be calculated by totaling the MSU capacity for all

logical partitions, or LPARs, that run an application monitored bythe CASoftware, (ii) the zAAPs shall be calculated bytotalingthe number

ofzAAP engines attached to such LPARs, and (iii) the zllPs shall be calculated bytotalingthe number ofzllP engines attachedto such

LPARs. An "LPAR" means the division of a computer's processors, memory, and storage into multiple sets of resources so that each set of

resources is operated independently with its own physical or virtual operating system instance and applications.

When the Authorized Use Limitation is "lFLs", the lFLs shall be calculated by totaling the number of IFL engines that run an application

monitored by the CA Software.

An Appliance is a CA-supplied physical server ("Hardware") that is bundled with and used to operate the CA Software licensed by

Customer which is pre-installed on the Hardware. Support is provided in accordance with the CA Appliance Hardware Policy published on

CA Support Online located at http://support.ca.com. Customer must acquire at least one license (per CPU, MSU or IFL) in order to
purchase a CA Wily Transaction lmpact Monitor ("TlM") or CA Wily Transaction Event & Statistics Server ("TESS"). Both a TIM and a TESS

are required for any production installation. CA Wily Solutions for Lab Environments ("Wily LAB") is a single appliance that containsTlM

and TESS capabilities but is not supported for a production environment. The Wily LAB system includes one CPU license for CA Wily CEM at

no additional charge.
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CA Wily lntroscoPe

CA Wily lntroscope is licensed by (1) the number of CPUs when used as a distributed product or by (2)(a) millions of service units ("MSUs")

and number of System z Application Assist Processors ("zAAPs") and number of System z lntegrated lnformation Processors ("zllPs") or (b)

number of integrated facilities for Linux ("lFLs"), when used in the mainframe environment. "CPU" means a central processing unit which

is the specialized integrated circuit that executes binary programs and performs most logical functions or calculations. A dual-core central

processing unit is considered a single CPU. Note that because ofthe use of multi-core CPUs and virtual server environments,the

calculation of CPUs for licensing purposes described below will not always equate to the number of physical CPUs in the environment. A

virtual server environment is created where virtual machine technology (which applies to both client and server hardware) is used to

enable multiple instances of an operating system(s) to run on a single computer simultaneously ('Virtual Machine Technology"). When the

Authorized Use Limitation is "CPU" or "Processor", the calculation with respect to the number of CPUs on an individual serveris

determined as follows:

1. For non-virtual server environments, for any server with applications monitored by the CA Software with single CPUs (including, for

the avoidance of doubt, dual-core CPUs), count the number of CPUs. For any server with applications monitored by the CA Software

with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2) and round up to the next whole

number.

2. For virtual server environments, for any server with single CPUs (including, for the avoidance of doubt, dual-core CPUs), count the

number of CPUs. For any server with greater than dual-core CPUs, count all cores of the CPUs. Divide the number of cores by two (2)

and round upto the nextwhole number. Determinethe maximum percentage ofthe serverCPU capacitythat is allocated by the

Virtual Machine Technology to any operating system instance containing application(s) monitored by the CA Software, and multiply

this percentage by the number of CPUs. Multiply the resulting number by one and a half (1.5X) and round up to the next whole

number,

3. For mixed server environments, for each server perform the calculations for CPUs as set forth above in subparagraphs (1) and (2)

and add these amounts together to determine the aggregate number ofCPUs'

When the Authorized Use Limitation is "MSUs", "zAAPs", or "zllPs" (i) the MSUs shall be calculated by totaling the MSU capacity for all

logical partitions, or LPARs, that run an application monitored by the CA Software, (ii) the zAAPs shall be calculated by totaling the number

of zAAPenginesattachedtosuch LPARs,and (iii) thezllPsshall becalculated bytotalingthenumberof zllPenginesattachedtosuch

LpARs. An "LPAR" means the division of a computer's processors, memory, and storage into multiple sets of resources so that each set of

resources is operated independently with its own physical orvirtual operating system instance and applications. When the Authorized Use

Limitation is "lFLs", the lFLs shall be calculated bytotalingthe number of IFL enginesthat run an application monitored bythe CA

Software.

CA Workload Automation

"lnstance" means the number of copies of the CA Software installed in the Customer physical and/or virtual environment.

CA XCOM Data Transport for Windows FamilyServer

"Server" means a single physical or virtual computer which processes data using one or more central processing units, and which is

owned, leased or otherwise controlled byCustomer.

CA eHealth Performance Manager

"Managed Network Device" means a virtual or physical network-connected device with less than 200 ports that is managed by the CA

Software and uses an lnternet Protocol ("1P") address, including but not limited to lP and hybrid telephony devices, routers, appliances,

hubs, virtual or physical servers, and virtual or physical machines, but excluding endpoint devices such as lP telephones'

Mainframe CPU CA Softwareonly

The CA Software is licensed by the specified number and model of CPU (the "Authorized Use Limitation"). "CPU" shall mean the central

processing unit(s) capable of running the CA Software. Customer may only use CPUs specified when licensing the licenses herein and upon

which the CA Software is installed and runs ("Designated CPUs"). Customer may change the Designated CPU on providing written notice

to CA provided that such replacement CPU is of the same or lower CPU tier/power rating to the Designated CPU (save that Customer may
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require an authorization key from CA in order to commence use of such CPU). Should Customer wish to add to the number of Designated

CPUs or upgrade the then current Designated CPU(s) to a CPU with greater tier/power rating, Customer may elect to do so by providing CA

with priorwritten notice ofsuch additional CPU and/or upgrade to the Designated CPU(s) and by executing an orderform to effect such

addition/change and purchasing the applicablelicense.

Mainframe MIPS CA Software only

The CA Software is licensed by the specified number of MIPS (the "Authorized Use Limitation in MIPS"). "MlPS" means millionsof

instructions per second. The MIPS capacity of a computer shall be calculated by reference to CA's published schedules of the MIPS

capacity and if a computer isn't listed then the manufacturer's published specifications should apply. Further, in the event a special

purpose processor, designed to perform one or more dedicated functions, is being used as a general purpose processor, CA shalltreat

such processoras a general purpose processorfor purposesof calculating Authorized Use Limitation in MIPS. "CustomerSite" meansthe

site(s) specified at the time of licensing the CA Software or the Customer Address if no Customer Site has been indicated. Customer may

use the CA Software only on the specific computers upon which the CA Software is installed to run at the Customer Site or on computers

which are linked, connected to and/or which can remotely access such computers, irrespective ofthe platform designations ofthe
hardware or operating systems, provided that such computer is capable of accessing, using, executing or benefiting from the CA Software,

subject to the aggregate MIPS capacity not exceeding the Authorized Use Limitation in MIPS.

Mainframe MSU CA Software only

The CA Software is licensed by the specified number of MSU (the "Authorized Use Limitation in MSU"). "MSU" means millions of service

units. The MSU capacity shall be calculated with the aggregate computing power (expressed in millions of service units) by reference to
CA's published schedules of the MSU capacity and if a computer isn't listed then the manufacturer's published specifications shall apply of
all computers upon which the CA Software is installed to run at the Customer Site ("Customer Site" means the site(s) specified at the time

of licensing the CA Software or the Customer Address if no Customer Site has been indicated) or computers which are linked, connected to
and/or which can remotely access such computers, irrespective of the platform designations of the hardware or operatingsystems,
provided that such computer is capable of accessing, using, executing or benefiting from the CA Software. Customer may use the CA

Software subject to the aggregate MSU Capacity not exceeding the Authorized Use Limitation in MSU.

Pervasive Software:

The Pervasive Software is licensed by either by the number of Server or Users. Pervasive Software may be used to build integrations that
connect to any authorized CA Clarity environment.

Pervasive Data lntegrator Engine/Agent for CA Cla rity P PM * is licensed by the n um ber of Servers.
* includes one User license of Pervasive Data lntegrator Analyst Studio for CA Clarity PPM

Pervasive Data lntegrator Analyst Studio for CA Clarity PPM is licensed by the number of Users.

Pervasive Data Profiler Engine for CA Clarity PPM is licensed by the number of Servers.

Pervasive Data Profiler Analyst Studio for CA Clarity PPM is licensed by the number of Users.

"Server" means a single physical or virtual computer which processes data using one or more central processing units, and which is

owned, leased or otherwise controlled byCustomer,

"User" means a single person listed in any Customer directory or network storage location whose access and use rights canbe

authenticated, authorized, or administered by the Pervasive Software. Unless otherwise specified, a User shall not be counted more than

once or on a concurrent basis.

CA ProcessAutomation:

CA Software means the CA Process Automation software described herein in object code formonly.
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'Agent" means a single installation of the agent software component of the CA Software on a specific operating system which can be

identified as a unique host identification on a physical or virtual hardwareserver'

"Orchestrator" means a single installation of the Orchestrator software component of the CA Software on a specific operating system

which can be identified as a unique host identification on a physical or virtual hardware server. This installation can be a stand-alone

Orchestrator or as a node of a new or existing clustered Orchestrator'

',Connector" is the software program connecting the CA Software with specific named third party software or other CA software. For

example, CA Process Automation Connector For CA Service Desk connects CA Process Automation with CA Service Desk' Each Connector

may only be used to connect the CA Software with the specific named third party software or CA software program.

"Premium Connector" means a Connector identified as "Premium" byCA.

"Custom Operator" means a type of automation object within the CA Process Automation Orchestrator that can be created to enhance,

modify, or restrict the capabilities of an existing"Connector".

"Process" means a type of automation object within CA Process Automation Orchestrator that contains connectors and other logical

constructs that define a set of actions that will take place when the "Procesi" is executed by the Orchestrator'

,,process instance" means a single copy of a Process definition that has been scheduled to run (Queued state), is running (Running state),

or has completed running (Failed or Completed state) on a particular "Orchestrator".

"Concurrent Processes" means the number of CA Process Automation Process instances that are marked in the Running state within an

Orchestrator at any given time.

"Power Pack" means a combination of Process definitions, Premium Connectors, Custom Operators and other automation objects that are

packaged together to implement a specific solution.

The CA Software is licensed in different editions, as set forth in this Order Form, which authorizes the use of the specified number of

Orchestrators, Agents, Connectors, and Concurrent processes (the "Authorized Use Limitation"). The various editions are:

CA Process Automation Plaver License includes: one Orchestrator, forty Agents, all non-Premium Connectors, and two hundred

Concurrent Processes per Orchestrator. This license requires the purchase of either a "Power Pack" or a Services contract for the

implementation of a solution that will be executed by the Player. No new automation objects may be created with the Player

License. OnlymodificationsofthepurchasedPowerPacksandanyServicesdeliveredcontentisallowed.

CA Process Automation Express License includes: two Orchestrators, forty Agents, all non-Premium Connectors, and seventy-five

Concurrent Processes per Orchestrator.

CA Process Automation Standard License includes: two Orchestrators, unlimited Agents, three Premium Connectors, all non-Premium

Connectors, and two hundred Concurrent Processes perOrchestrator.

CA Process Automation Enterorise License includes: unlimited Orchestrators, unlimited Agents, twenty Premium Connectors, all non-

Premium Connectors, and four hundred and seventy-five Concurrent Processes perOrchestrator.
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CA Process Automation Level 1 Orchestrator includes: one Orchestrator and seventy-five Concurrent Processes per Orchestrator

CA Process Automation Level 2 Orchestrator includes: two Orchestrators and two hundred Concurrent Processes per Orchestrator

CA Process Automation Level 3 Orchestrator includes: three Orchestrators and four hundred and seventy-five Concurrent Processes per

Orchestrator.

CA Process Automation Premium Connector License includes the right to use a Premium Connector to connect to a single instance of the

target application or system.

CA Process ManagementforWorkflows License includes: unlimited Orchestrators, five Agents, and three Custom Operators. No Premium

connectors are available for purchase with this license. The only CA product connectors that are available are those associated with the
product(s) providing the entitlemeht. This is a limited use entitlement and its use is restricted to the context of Workflows associated with

the CA product(s) providing the entitlement. The component limits are not cumulative across multiple instances of the license at any

individual customer.

The number of concurrent processes executing on any licensed Orchestrator may be exceeded as long as the total number of concurrent
processes executing on all licensed Orchestrators is not exceeded. For example, if the license is for two Orchestrators with seventy-five

Concurrent Processes per Orchestrator, one hundred Concurrent Processes could be utilized on one Orchestrator so long as only fifty
Concurrent Processes are utilized on the secondOrchestrator.

Server:

"$erver" means a single physical orvirtual computerwhich processes data using one or more central processing units, and which is

owned, leased or otherwise controlled byCustomer.

CA Virtual Assurance for lnfrastructure Managers and CA System Performance for lnfrastructure Managers

"Physica{ Socket" means an electrical component attached to a printed circuit board ("PCB") and electrically interconnects a central

processing unit ("CPU") and PCB. A CPU is the specialized integrated circuit that executes binary programs and performs most logical

functions or calculations. One physical CPU may have up to twelve (L2) processing cores.
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DOCUStGN, tNC.

CORPORATE SUBSCRIBER TERMS AND CONDITIONS

These Terms and Conditions are incorporated by this reference into the Order Form (collectively referred to as the 'Agreement')

entered into by DocuSign, lnc. ("DocuSign")and the customer identified in the Order Form ("Subscribe/'),

1. DEFINITIONS

"Account" means a unique account established by Subscriber to enable its Authorized Users to access and use the Subscription

Service and, where applicable, other DocuSign Products.

'Authorized User" means any employee of Subscriber, identified by a unique email address and user name, who is registered

under the Account; provided that no two persons may register or use the Subscription Service as the same Authorized User.

"Consulting Services" means any additional professional services to be delivered by DocuSign, such as integration consulting

or assistance, custom development, training, and transition services, that are set forth in an Order Form or Work Order as

described in Section 15,

"DocuSign APl" means the application programming interface that supports interoperation of applications with the Subscription

Service.

"DocuSign Products" means the products and services identified on an Order Form, which may include the Subscription

Service, the Repository Services, the Consulting Services and any other DocuSign offerings.

"eContract" refers to a contract, notice, disclosure, or other record or document deposited into the System by Subscriber for

Processing using the Subscription Service.

"Envelope" means an elechonic record containing one or more eContracts consisting of a single page or a group of pages of

data uploaded to theSystem.

"Order Form" means a standard DocuSign order form or any other document separately and specifically approved by DocuSign

that describes the DocuSign Products to be purchased by Subscriber and is signed by both parties.

"Personal Data" means any of the following: (a) nonpublic personally identifiable information, including driver's license numbers,

national identification numbers such as social security account numbers, credit card numbers, digital identity certificates; (b)

personally identifiable financial information regarding a consumer (i) provided by a consumer to a financial institution, (ii) resulting

from any transaction with the consumer or any service performed for the consumer by a financial institution, or (iii) otherwise

obtained by the financial institution, including any list, description, or other grouping of consumers (and publicly available

information pertaining to them)that is derived using any nonpublic personalinformation; (c) personally identifiable medical or

health+elated information.

"Process" means any operation or set of operations performed upon Subscriber's data, whether or not by automatic means, such

as collection, recording, organization, storage, adaptation or alteration, rekieval, accessing, consultation, use, disclosure by

transmission, dissemination or otherwise making available, alignment or combination, blocking, erasure or destruction.

"Repository Services" means the Contract Repository or eVaulting Services, each as defined in the Terms and Conditions for

Repository Services (available at http//www,docusiqn.com/companv/ierms-and-conditions/eoriqinal/v',l21005), that are made the

subject of an OrderForm.

"specifications" means the technical specifications set forth in the "subscription Service Specifications" available at

http//docusiqn.com/companv/specifications.

"subscription Service" means DocuSign's on-demand electronic signature service, which provides online display, certifled

delivery, acknowledgement, electronic signature, and storage services for eContracts via the lnternet.

"System" refers to the software systems and programs, communication and network facilities, and hardware and equipment

used by DocuSign or its agents to provide the Subscription Service.

"Term" means the period of effectiveness of this Agreement, as described in more detail in Section 9 below.

"Transaction Data" means the metadata associated with an Envelope and maintained by DocuSign forthe purpose of

establishing a digital audit trail, such as transaction history, image hash value, method and time of Envelope deletion, sender and

recipient names, email addresses and signaturelDs.



2, THE SUBSCRIPTION SERVICE

2.1 During the Term and subject to these Terms and Conditions, DocuSign will provide the Subscription Service in accordance

with the Specifications, and Subscriber will have the right to obtain an Account and register its Authorized Users, who may access

and use the Subscription Service, The right to use the Subscription Service is: (a) limited to iis Authorized Users

(accordingly, Subscriber may not resell or othenivise provide or assist with the provision of the Subscription Service to any third

party); and (b) conditioned on Subscriber's acknowledgement and agreement with thefollowing:

i) Nothing in this Agreement will be construed to make DocuSign a party to any eContract, and DocuSign makes no

repiesentation or waranty regarding the hansactions sought to be effected by anyeContract;

ii) DocuSign maintains no control of or access to the contents of any eContract, and so the content, quality, and format of any

eContract is at alltimes in the exclusive control and responsibility of Subscriber;

iii) lf Subscriber elects to use optional features designed to verify the identity of the intended recipient of an eContract

("Auihentication Measures"), DocuSign will apply only those Authentication Measures (if any) selected by the Subscriber, but

makes no representations or warranties about the appropriateness of any Authentication Measure and further, assumes no

liability for the inability or failure by the intended recipient or other party to satisfy the Authentication Measure or to circumvent it;

iv) Certain types of agreements and documents are excepted from electronic signature laws, such that they cannot be legally

formed by electionic signltures, and additionally, various agencies may have promulgated speciflc regulations that apply to

electronic signatures and electronic records. DocuSign assumes no responsibility to determine whether any particulareContract

is an exception to applicable electronic signature laws, or whether it is subject to any particular agency promulgations, or whether

it can be legally formed by eleckonic signatures;

v) Subscriber is solely responsible for making available to third parties (including all parties to its eContracts) all conhacts,

documents, and other reiords required by applicable law, including, without limitation, electronic signature laws and other laws

that may require records relating to a transaction to be retained or made accessible for a certain period of time;

vi) Certain laws or regulations impose special requirements with respect to electronic transactions involving one or more

"coniumers," such as (among others) requirements that the consumer consent to the method of contracting and/or that the

consumer be provided with a copy, or access to a copy, of a paper or other non-electronic, written record of the transaction'

DocuSign assumes no responsibility to: (A) determine whether any particular transaction involves a consumer; (B) furnish or

obtain alny such consents or to determine if any such consents have been withdrawn; (C) provide any information or disclosures in

connection with any attempt to obtain any such consents; (D) provide legal review of, or to update or correct any information or

disclosures cunenily or previously given; (E) provide any such copies or access except as expressly provided in the

Specifications for alitransactions, consumer or othenrvise; or (F) otherwise to comply with any such special requirements; and

vii) Subscriber expressly undertakes to determine whether any consumer is involved in any eConhact presented by its

Authorized Users for Processing, and, if so, to comply with all requirements imposed by law on such eContracts or their

formation.

3. SUBSCRIPTION PLANS AND USAGE PRICING

3.1 The pricing, features and options of the DocuSign Products selected by Subscriberare setforth in the Order Form' The

Subscription Service is sold on a subscription basis and may be limited by usage ("Envelope Allowance"), or by the number of

Authorized Users ("Seats"), or both. Optional features, such as Authentication Measures or fax-back services, may be

purchased on a periodic or per-use basis.

3.2 lf Subscriber selects an Envelope Allowance Subscription, then Subscriber is allowed to send the number of Envelopes

in the Envelope Allowance specified in the Order Form during the Term. All Envelopes sent in excess of the EnvelopeAllowance

will incur a per-Envelope charge that will be invoiced wiihin 30 days of the date first incurred. The total number of Envelopes

used is based on the sum of all Envelopes that have been sent for signature or for certified delivery from the Account. An

Envelope will be deemed consumed at the time it is sent by an Authorized User, whether or not it has been received by the

recipients or the recipients have performed any actions upon any eContract in the Envelope.

3.3 lf Subscriber selects a Seat Subscription, then Subscriber is allowed to manually send Envelopes from the number of

Seats specified in the Order Form during the Term. A Seat is defined as a natural person manually preparing and sending

Envelopes, and excludes the Processing of Envelopes using automated batch or bulk sending operations, or the use of the



DocuSign API for sending Envelopes. lf the number of Envelopes sent from a particular Seat or a group of Seats is abusive

and/or unduly burdensome (indicating automated Processing), DocuSign will promptly notify Subscriber and the parties will review

the use-case scenario as well as any continued monitoring and additional Seats that may be required to be purchased, The

number of Seats is determined by the total number of active Authorized Users listed in the membership of an Account at any one

time. No two individuals may log onto or use the Subscription Service as the same Authorized User, but Subscriber may

unregister or deactivate Authorized Users and replace them with other Authorized Users without penalty, so long as the number of

active Authorized Users registered at any one time is equal to or less than the number of Seats purchased. The addition by

Subscriber of more Authorized Users than the number of Seats purchased in an Order Form will result in an additional charge for

one Seat per additional Authorized User for the remainder of the Term, to be invoiced immediately.

4, ADDITIONAL SUBSCRIBER RESPONSIBILITIES

4.1 Subscriber agrees that it will not use or permit the use of the Subscription Service to send unsolicited mass mailings

outside its organization, it being understood that the term "unsolicited mass mailings" includes all statutory and other common

definitions, including all Commercial Electronic Marketing Messages as defined in the U,S. CAN SPAMAct,

4.2 Subscriber agrees that it is solely responsible for the nature and content of all materials, works, data, statements, and

other visual, graphical, video, written or audible communications of any nature submitted by any Authorized User or otherwise

Processed through its Account.

4.3 Subscriber further agrees not to use or permit the use of the Subscription Service: (a) to communicate any message or

material that is defamatory, harassing, libelous, threatening, or obscene; (b) in a way that violates or infringes upon the

intellectual property rights or the privacy or publicity rights of any person or entity or that may othenruise be unlawful or give rise

to civil or criminal liability (other than contractual liability of the parties under eContracts Processed through the Subscription

Service); (c) in any manner that is likely to damage, disable, overburden, or impair the System or the Subscription Service or

interfere in any way with the use or enjoyment of the Subscription Service by others; or (d) in any way that constitutes or

encourages conduct that could constitute a criminal offense.

4.4 Although DocuSign does not monitor the content Processed through the Subscription Service, DocuSign may at any time

suspend any use of the Subscription Service and/or remove or disable any content as to which DocuSign reasonably and in

good faith believes is in violation of this Agreement, DocuSign agrees to provide Subscriber with notice of any suchsuspension

or disablement before its implementation unless such suspension or disablement is necessary to comply with legal process or

prevent imminent harm to DocuSign's System, the Subscription Service or any third party, in which case DocuSign will notify

Subscriber of such suspension or disablement as soon as reasonably practicable thereafter.

5. INTELLECTUAL PROPERTY AND TRADEMARK LICENSE

5.1 DocuSign is the owner of various intellectual property and technology rights associated with the Subscription Service, its

document management, digital signature, and notary system, including patent, copyright, trade secret, and trademark and service

mark rights. Excepi for the rights expressly granted in this Agreement, DocuSign does not license or transfer to Subscriber

or any Authorized User or other third party any of DocuSign's technology or other intellectual property or technology

rights. All right, title, and interest in and to DocuSign's technology and intellectual property will remain solely with DocuSign.

Subscriber agrees that it will not, directly or indirectly, reverse engineer, decompile, disassemble, or otheruise attempt to derive

source code or other trade secrets from or about any of the DocuSign Products or DocuSign's technology. DocuSign agrees that

data and information provided by Subscriber under this Agreement shall remain, as between Subscriber and DocuSign, owned by

Subscriber,

5.2 DocuSign hereby grants to users and licensees of its products and services a limited, revocable, nonexclusive and

nontransferable right to use DocuSign's regular trade names, trademarks, titles and logos ("Licensed Marks") solely for purposes

of identifying DocuSign's products and services. Details of this trademark license are availableat:

http://vwvw.docusiqn.com/trademarklicense.

6. CUSTOMERSUPPORT

DocuSign will provide customer support to Subscriber in accordance with the package that is identified on the Order Form, as

further detailed at http ://www.docusiqn,com/products/su pport-plans.

7. eGONTMGT STOMGE AND DELETION

7.1 DocuSign will store in accordance with the Specifications all completed eContracts sent by Subscriber untilthe termination

or expiration of the Agreement, unless otherwise directed by Subscriber. Copies of stored eOontracts may be retrieved by

Subscriber at any time during that period, provided that following the expiration or termination of the Agreement, Subscriber may



request DocuSign's assistance in retrieving completed eContracts still remaining on the System pursuant to the transition

services terms described in Section 9.4.

7 ,2 Prior to the expiration or termination of this Agreement, Subscriber may elect to purchase poslexpiration or post-

termination storage services for their completed eContracts. Where Subscriber opts not to purchase storage services, all copies

of eContracts may be deleted by DocuSign without prior notice after the period available for transition services has expired

pursuant to the terms described in Section 9.4. Subscriber may, at its option and wholly at Subscribe/s risk, direct thatany

eContract be deleted at a time stated by Subscriber and prior to the end of theTerm.

7.3 DocuSign may at its sole discretion delete an uncompleted eContract from the System immediately and without notice

upon earlier of: a) expiration of the Envelope (where Subscriber has established an expiration for such Envelope, not to exceed

365 days); or b) expiration of the Term.

7.4 DocuSign will retain the Transaction Data permanently, provided that any Transaction Data that constitutes Confidential

lnformation of Subscriber will at all times maintain that status and DocuSign will comply with its obligations in Section 13.

8. FEESANDPAYMENTTERMS

8,'l Subscriber will pay DocuSign the amounts set forth in each Order Form. An Order Form is not binding until it isexecuted

by both DocuSign and Subscriber, at which point it will be deemed to be incorporated into this Agreement. Unless otherwise

specified in an applicable Order Form, the first invoice will be submifted to Subscriber within 30 days after the Order Start Date,

and Subscriber will pay all amounts due within 30 days of the date of the applicableinvoice.

8.2 lf Subscribe/s usage under an Envelope Allowance Subscription exceeds the Envelope Allowance prior to the end of the

Term, the unpaid balance of the Order Form for such Envelope Allowance Subscription shall become immediately due and

payable,

8.3 Any undisputed amount not paid when due will be subject to finance charges equal to 1.5% of the unpaid balance per

month or the highest rate permitted by applicable usury law, whichever is less, determined and compounded daily from the date

due until the date paid. Subscriber will reimburse any costs or expenses (including reasonable attorneys'fees) incurred by

DocuSign to collect any undisputed amount that is not paid when due. DocuSign may accept any check or payment in any

amount without prejudice to DocuSign's right to recover the balance of the amount due or to pursue any other right or remedy.

Amounts due to DocuSign under this Agreement may not be withheld or offset by Subscriber for any reason against amounts

due or asserted to be due to Subscriber from DocuSign. All amounts payable under this Agreement are denominated in United

States dollars, and Subscriber will pay all such amounts in United Statesdollars,

8.4 Taxes. Other than federal and state net income taxes imposed on DocuSign by the United States, Subscriber will bearall

taxes, duties, and other governmental charges (collectively, "taxes") resulting from this Agreement or transactions conducted in

relation to this Agreement or the DocuSign Products. lf a tax is imposed on DocuSign by a jurisdiction outside the United States,

Subscriber will not be obligated to bear that tax to the extent: (a) the tax is allowable as a credit against the United States federal

income taxes of DocuSign; (b) Subscriber reduces such tax to the extent possible, giving effect to the applicable lncome Tax

Convention between the United States and other jurisdictions; and (c) Subscriberfurnishes DocuSign with such evidence as the

United States taxing authorities may require to claim the credit. Subscriber will pay any additional taxes as are necessary to

ensure that the net amounts received and retained by DocuSign after all such taxes are paid are equal to the amounts that

DocuSign would have been entitled to in accordance with this Agreement as if the taxes did notexist.

9. TERM AND TERMINATION

9.1 Term. Unless sooner terminated as stated below, and subject to Section 17 with respect to Work Orders (as defined

below), the effectiveness of this Agreement will commence upon the Order Start Date and will continue for the term specified on

the Order Form (the "Term").

9.2 Termination for Cause. lf either party commits a material breach or default in the performance of any of its obligations

under this Agreement, then the other party may terminate this Agreement by giving the defaulting party written notice of

termination if the material breach or default in performance is not cured within 30 days after the defaulting party receives notice

thereof. Without limiting the foregoing, any failure by Subscriber to timely pay to DocuSign any amounts owing underthis

Agreement will constitute a material breach of this Agreement. lf Subscriber fails to timely pay any amounts due for servicesto

be performed by DocuSign, then without limitation to any of its other rights or remedies, DocuSign may suspend performance of

such services until it receives all amounts due.

9.3 Post.Termination Obligations. lf this Agreement expires or is terminated for any reason: (a) Subscriber will pay to

DocuSign any amounts required to be paid under this Agreement that have accrued prior to, and remain unpaid as of, the date of



termination or expiration (including Subscription fees, which become due upon termination of this Agreement as set forth in an

Order Form, and any one-time or recurring fees through the end of the billing cycle in which termination occurs); (b) any and all

liabilities accrued prior to the effective date of the termination will survive; (c) Subscriber will destroy all copies of DocuSign

software, documentation, and materials within five business days of such termination, and immediately thereafter, if requested by

DocuSign, provide DocuSign with a written certification signed by an authorized Subscriber representative certifying that all copies

of software, documentation, and materials have been destroyed; (d) licenses to use DocuSign software and the provision of

DocuSign services will immediately end; and (e)the parties'rights and obligations under Sections 1,7,4,9.3,9.4, 10.3, and 11

through 14 will survive.

9,4 Transition Services. Upon expiration or termination of this Agreement for any reason, at Subscriber's request and at

DocuSign's then-current standard professional services rates plus expenses, DocuSign shall provide reasonable transition

services for a period not to exceed 90 days to assist Subscriber in moving Subscribe/s data to another provider or exporting

eContracts to external media, As part of such transition services, DocuSign shall at a minimum transfer, and cause any ofits

independent contractors to hansfer, all data and elechonic files associated with the Subscription Service. At itsthen-current

standard professional services rates, DocuSign shall at Subscribe/s request further cooperate with Subscriber in the

development of a hansition plan and shall use reasonable efforts to assist Subscriber and/or another service provider in the

transition, DocuSign may at its discretion require advance payment or other adequate security for payment as DocuSign may

consider appropriate in connection with or as a condition to the provision of services described in this section.

10. WARRANTIES AND DISCLAIMERS

10.1 DocuSign Warranties. DocuSign represents and warrants that (a)the Subscription Service as delivered toSubscriber

and used in accordance with the Specifications will not infringe on any United States patent, copyright or trade secret; (b) the

Subscription Service shall be performed in accordance with the Specifications in their then-current form at the time of the

provision of such Subscription Service; (c) any DocuSign Products that are software shall be free of harmful or illicit code,

trapdoors, viruses, or other harmful features; (d) the proper use of the Subscription Service by Subscriber in accordance with the

Specifications and applicable law in the formation of an e0ontract not involving any consumer will be sufficient under the

Electronic Signatures in Global and National Commerce Act, 15 U,S,C. $S 7001 et seq. (the "ESIGN Act") to support the validity

of such formation, to the extent provided in the ESIGN Act; (e) the proper use of the Subscription Service by Subscriber in

accordance with the Specifications and applicable law in the formation of an eContract involving a consumer will be sufficient

under the ESIGN Act to support the validity of such formation, to the extent provided in the ESIGN Act, so long as and provided

that Subscriber complies with all special requirements for consumer eContracts, including and subject to those referenced in

Section 2.1(vi) and (vii) above; and (f) DocuSign has implemented information security policies and safeguards to preserve the

security, integrity, and confidentiality of Personal Data and to protect against unauthorized access and anticipated threats or

hazards thereto, that meet the objectives of the lnteragency Guidelines Establishing Standards for Safeguarding Customer

lnformation as set forth in Section 501 (b) of the Gramm-Leach-BlileyAct.

10.2 MutualWarranties. Each party represents and warrants to the other that: (a) this Agreement has been dulyexecuted

and delivered and constitutes a valid and binding agreement enforceable against such party in accordance with its terms; (b) no

authorization or approval from any third party is required in connection with such party's execution, delivery, or performance of

this Agreement; and (c) the execution, delivery, and performance of this Agreement does not violate the laws of any jurisdiction

or the terms or conditions of any other agreement to which it is a party or by which it is otherwise bound.

10.3 Disclaimer. EXCEPT FOR THE EXPRESS REPRESENTATIONS AND WARMNTIES STATED lN SECTIONS 10,1

AND 10.2 ABOVE (WHtCH ARE NOT AppltCABLE T0 CONSULTING SERVICES), DOCUSIGN MAKES NO ADDITIoNAL

REPRESENTATION OR WARRANTY OF ANY KIND -- WHETHER EXPRESS, IMPLIED IN FACT OR BY OPERATIONOF

LAW, OR STATUTORY - AS TO ANY MATTER WHATSOEVER. DOCUSIGN EXPRESSLY DISCLAIMS ALL IMPLIED

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. DOCUSIGN DOES NOT WARRANT

THAT THE DOCUSTGN PRODUCTS (tNCLUDTNG CONSULTTNG SERVTCES 0R RELATED DELIVERABLES, lF ANY), ARE

OR WILL BE ERROR-FREE, WILL MEET SUBSCRIBER'S REQUIREMENTS, OR BE TIMELY OR SECURE, SUBSCRIBER

WILL NOT HAVE THE RIGHT TO MAKE OR PASS ON ANY REPRESENTATION OR WARRANTY ON BEHALFOF

DOCUSIGN TO ANY THIRD PARTY.

11. INDEMNIFICATION

11.1 By DocuSign. DocuSign willdefend Subscriber, and its employees, directors, agents, and representatives("lndemnifled

Party") from any actual or threatened third party claim arising from: (a) any breach by DocuSign of its confidentiality obligations in

Section 13, and/or (b) alleged infringement by DocuSign of any third party intellectual property rights (each a "Subscriber Claim").



11.2 By Subscriber. Subscriber will defend DocuSign, and its employees, directors, agents, and representatives

("lndemnified Party") from any actual or threatened third party claim arising from: (a) any breach by Subscriber of its

confidentiality obligations in Section '13, and/or (b) alleged infringement by Subscriber of any third party intellectual property

rights, and/or (c) the content submitted by any Authorized User or otherwise Processed through Subscriber's Account (each a

"DocuSign Claim").

11.3 Procedures. The parties'respective indemnification obligations above are conditioned on: (a)the lndemnified Party

gives the lndemnifying Party prompt written notice of the Subscriber Claim or DocuSign Claim (as the case may be, a "Claim");

(b) the lndemnifying Party has full and complete control over the defense and settlement of the Claim; (c) the lndemnified Party

provides assistance in connection with the defense and seftlement of the Claim as the lndemnifying Party may reasonably

request; and (d) the lndemnified Party complies with any seftlement or court order made in connection with the Claim. The

lndemnifying Party witl indemnify the lndemnified Party against: (i) all damages, costs, and attorneys' fees finally awarded against

any of them in any Claim under this Section 1 1; (ii) all oulof-pocket costs (including reasonable attorneys' fees) reasonably

incurred by any of them in connection with the defense of the Claim (other than attorneys' fees and costs incurred without

the lndemnifying Party's consent after it has accepted defense of such Claim); and (iii) if any Claim arising under this

Section 1'l is settled by the lndemnifying Party or with its approval, then the lndemnifying Party will pay any amounts to any third

party agreed to by the lndemnifying Party in seftlement of any such Claims.

12. LIMITATIONS OF LIABILITY

12.1 Disclaimer of Consequential Damages. EXCEPT WITH RESPECT TO INDEMNIFICATION OBLIGATIONSOF

SECTION 11, NOTWITHSTANDING ANYTHING TO THE CONTMRY CONTAINED IN THIS AGREEMENT, NEITHER PARTY

WILL, UNDER ANY CIRCUMSTANCES, BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, INCIDENTAL,

SPECIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR RELATED TO THE TRANSACTIONS CONTEMPLATED

UNDER THtS AGREEMENT (tNCLUDING W|TH RESPECT T0 CoNSULTING SERVICES, lF ANY), INCLUDING, BUT N0T

LIMITED TO, LOST PROFITS OR LOSS OF BUSINESS, EVEN IF APPRISED OF THE LIKELIHOOD OF SUCH DAMAGES

OCCURRING,

12.2 Cap on Liability. EXCEPT WITH RESPECT T0INDEMNIFICATION OBLIGATIONS OF SECTION 1'1, UNDER NO

CIRCUMSTANCES WILL EITHER PARTY'S TOTAL LIABILITY OF ALL KINDS ARISING OUT OF OR RELATED TO THIS

AGREEMENT (tNCLUDtNG, BUT NOT LtM|TED TO, WARRANTY CLAIMS AND WITH RESPECT TOCONSULTING

SERVICES, IF ANY), REGARDLESS OF THE FORUM AND REGARDLESS OF WHETHER ANY ACTION OR CLAIM IS

BASED ON CONTRACT, TORT, OR OTHERWISE, EXCEED THE TOTALAMOUNT PAID BY SUBSCRIBERTO DOCUSIGN

UNDER THIS AGREEMENT DURING IHE 12 MONTHS PRECEDING THE DATE OF THE ACTION OR CLAIM.

12.3 lndependent Allocations of Risk. EACH PROV|Sl0N OF THIS AGREEMENT THAT PROVIDES FOR A LIMITATI0N

OF LIABILITY, DISCLAIMER OF WARMNTIES, OR EXCLUSION OF DAMAGES REPRESENTS AN AGREED ALLOCATION

OF THE RISKS OF THIS AGREEMENT BETWEEN THE PARTIES. THIS ALLOCATION IS REFLECTED IN THE PRICING

OFFERED BY DOCUSIGN TO SUBSCRIBER AND IS AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN

BETWEEN THE PARTIES. EACH OF THESE PROVISIONS IS SEVERABLE AND INDEPENDENT OF ALL OTHER

PROVISIONS OF THIS AGREEMENT, AND EACH OF THESE PROVISIONS WILL APPLY EVEN IF THE WARRANTIES IN

THIS AGREEMENT HAVE FAILED OF THEIR ESSENTIAL PURPOSE.

13. CONFIDENTIALITY

13.1 "Confidential lnformation" means any trade secrets or other information of DocuSign or Subscriber, whether of a

technical, business, or other nature (including, without limitation, in the case of DocuSign, DocuSign software and related

information, and in the case of Subscriber, Personal Data and eContracts), that is disclosed to the other party (the "Recipient").

Confidential lnformation does not include any information that (a) was known to Recipient prior to receiving it from the disclosing

party; (b) is independently developed by Recipient without use of or reference to any Confidential lnformation of the other party;

(c) is acquired by Recipient from another source that did not receive it in confidence from the other party to this Agreemenl or

(d) is or becomes part of the public domain through no fault or action of Recipient.

13.2 Restricted Use and Nondisclosure. During and after the Term, Recipient will: (a) use the Confidential lnformation of

the other party solely for the purpose for which it is provided; (b) not disclose such Confidential lnformation to a third party; and

(c) protect such Confidential lnformation from unauthorized use and disclosure to the same extent (but using no less than a

reasonable degree of care) that it protects its own Confidential lnformation of a similar nature.



13,3 Required Disclosure. lf Recipient is required by law to disclose Confidential lnformation of the other party or the terms

of this Agreement, Recipient must give prompt written notice of such requirement before such disclosure and assist the

disclosing party to obtain where reasonably available an order protecting the Confidential lnformation from public disclosure.

13.4 Return of Materials. Except for as provided in Section 7.4, upon written request by the disclosing pady, Recipientwill

destroy or deliver to the disclosing party all of the disclosing party's Confidential lnformation that Recipient may have in its

possession or control.

13.5 Ownership. Recipient acknowledges that, as between the parties, all Confidential lnformation it receives from the

disclosing party, including all copies thereof in Recipient's possession or control, in any media, is proprietary to and exclusively

owned by the disclosing party. Nothing in this Agreement grants Recipient any right, title or interest in or to any of the disclosing

party's Confidential lnformation. Recipient's incorporation of the disclosing party's Confidential lnformation into any of its own

materials shall not render Confidential Information non-confidential,

13.6 Remedies. Recipient acknowledges that any actual or threatened violation of this confidentiality provision may cause

irreparable, non-monetary injury to the disclosing party, the extent of which may be difficult to ascertain, and therefore agrees that

the disclosing party shall be entitled to seek injunctive relief in addition to all remedies available to the disclosing party at law

and/or in equity. Absent written consent of the disclosing party, the burden of proving that the disclosing party's Confidential

lnformation is not, or is no longer, confidential or a trade secret shall be on the Recipient.

13.7 Existing Obligations. The obligations in this Section 13 are in addition to, and supplement, each party's obligationsof

confidentiality under applicable law and/or under any nondisclosure or other agreement between the parties.

14. GENERAL

14.1 Relationship, At all times, the parties are independent actors, and are not the agent or representative of the other. This

Agreement is not intended to create a joint venture, partnership, or fanchise relationship, or give rise to any thhd pariy

beneficiary. Subscriber must not represent to anyone that Subscriber is an agent of DocuSign or is othena/se authorized tobind

or commit DocuSign in any way without DocuSign's prior authorization,

14.2 Assignability. Subscriber may not assign its rights, duties, or obligations under this Agreement without DocuSign's prior

written consent, lf consent is given, this Agreement will bind Subscriber's successors and assigns. Any atiempt by Subscriber to

transfer its rights, duties, or obligations under this Agreement except as expressly provided in this Agreement is void.

Notwithstanding the foregoing, either party may assign this Agreement to a successor of its business without the other party's

consent,

14.3 Nonsolicitation. During the Term of this Agreement and for a period of one year thereafter, Subscriber will not, directly

or indirectly, employ or solicit the employment or services of a DocuSign employee or independent contractor without the prior

written consent of DocuSign.

14.4 Notices. Any notice required or permitted to be given in accordance with this Agreement will be effective if it is inwriting

and sent using: (a) the "acknowledge receipt" function of the Subscription Service; (b) by certified or registered mail; or (c)

insured courier, to the appropriate party at the address set forth on the Order Form. Either party may change its addressfor

receipt of notice by notice to the other party in accordance with this Section. Notices are deemed given upon receipt if delivered

using the Subscription Service, two business days following the date of mailing, or one business day following delivery to a

courier.

14.5 Force Majeure. Except for any payment obligations, neither party will be liable for, or be considered to be in breach ofor

default under this Agreement on account of, any delay or failure to perform as required by this Agreement as a result of any cause

or condition beyond such party's reasonable control, so long as such pariy uses all commercially reasonable efforts to avoid

or remove such causes of non-performance or delay.

14.6 Dispute Resolution. ln the event of any dispute regarding any right or obligation under this Agreement, theaggrieved

party shall notify the other party in a writing describing the dispute ("Notice of Dispute"). Upon receipt of the Notice of Dispute,

the parties shall arrange a meeting between their representatives. Over a period not to exceed 1 0 business days after receipt of

Notice of Dispute ("Period"), the parties shall engage in good faith negotiations to resolve such dispute, lf the parties'

representatives are unable to resolve the dispute at such meetings during the Period, then each party may seek any remedies

available to it in law or equity. Notwithstanding the foregoing, either party may seek injunctive relief at any time. Each party

hereby inevocably waives, to the fullest extent permifted by law, any and all right to trial by jury in any legal proceeding arising

out of or relating to this Agreement.



14.7 Governing Law. This Agreement will be interpreted, construed, and enforced in all respects in accordance with the local

laws of the State of Washington, U.S.A., without reference to its choice of law rules to the contrary. The provisions of the 1980

U.N. Convention on Contracts for the lnternational Sale of Goods are expressly excluded and do not apply to this Agreement,

Any legal action by Subscriber arising under this Agreement must be initiated within two years after the cause of action arises.

14.8 Waiver. The waiver by either party of any breach of any provision of this Agreement does not waive any otherbreach.

The failure of any party to insist on shict performance of any covenant or obligation in accordance with this Agreement will not be

a waiver of such party's right to demand strict compliance in the future, nor will the same be construed as a novation of this

Agreement.

14.9 Severability. lf any part of this Agreement is found to be illegal, unenforceable, or invalid, the remaining portions of this

Agreement will remain in full force and effect. lf any material limitation or restriction on the grant of any license to Subscriber

under this Agreement is found to be illegal, unenforceable, or invalid, the license will immediatelyterminate.

14.10 Counterparts. This Agreement may be executed in any number of identical counterparts, notwithstanding thatthe
parties have not signed the same counterpart, with the same effect as if the parties had signed the same document. All

counterparts will be construed as and constitute the same agreement.

14.11 Entire Agreement. This Agreement is the final and complete expression of the agreement between these parties

regarding the DocuSign Products, This Agreement supersedes, and the terms of this Agreement govern, all previous oraland

written communications regarding these matters. This Agreement may be changed only by a written agreement signed byan

authorized ageni of both pariies,

ADDITIONAL TERMS AND CONDITIONS FOR CONSULTING SERVICES

The following additionalterms and conditions apply to Consulting Services, if any, that are made the subject of an Order Form

15. SERVICES, WORK ORDERS, AND CHANGE ORDERS

15,1 Services. Subject to the terms and conditions of this Agreement, DocuSign will, if ordered as provided hereunder,

perform for Subscriber certain Consulting Services.

15,2 Work Orders, The specific details of the Consulting Services to be performed will be determined on a per-project basis,

and the details for each project will be described in a Work Order that is executed by both parties (called the "Work Orde/' for
purposes of the Consulting Services). An Order Form that lists a DocuSign standard training or consulting package as a

DocuSign Product constitutes a Work Order, Once executed by both parties, each Work Order will be a unique agreementthat

incorporates the terms of this Agreement and stands alone with respect to all other Order Forms, lf there is a conflictbetween

the terms of this Agreement and the terms of a Work Order, the terms of this Agreement will control unless the Work Order

states that a specific provision of this Agreement will be superseded by a specific provision of the Work Order.

15.3 Change Orders. Unless otherwise specified in a Work Order, Subscriber may reasonably request in writing thatrevisions

be made with respect to the Consulting Services or deliverables set forth in that Work Order ("Change Order"). lf a
Change Order recites revisions that materially increase the scope of the Consulting Services or the effort required to deliver

deliverables under the applicable Work Order, then within 10 business days after DocuSign's receipt of the Change Order,

DocuSign will deliver to Subscriber a written, revised Work Order reflecting DocuSign's reasonable determination of the revised

Consulting Services, deliverables, delivery schedule, payment schedule, and adjusted fees or fee estimates, if any, that will apply

to the implementation of the revisions. lf Subscriber approves the revised Work Order, then the parties will execute it, andupon

execution, the revised Work Order will supersede the then-existing Work Order. lf Subscriber does not approve the revised Work

Order within 10 business days after its receipt by Subscriber, the then-existing Work Order will remain in full force and effect,

and DocuSign will have no further obligation with respect to the applicable Change Order.

16. PERFORMANCEOFCONSULTINGSERVICES

16.1 Project Management. For each project described in a Work Order, each party will designate a single point of contact

within its organization to manage the project ("Project Leader"). The Project Leaders will meet as necessary to managethe

Consulting Services to be performed under a Work Order. Disputes will be escalated to more senior executives if the Project

Leaders are unable to resolve a problem. DocuSign's Project Leader will provide Subscriber's Project Leader with regular

reports on the status of the Consulting Services at least once per month.

16,2 Performance Standard. DocuSign warrants to Subscriber that the Consulting Services will be performed in a goodand

workmanlike manner in accordance with standard industry practice and the applicable Work Order, including any specifications



in such Work Order, DocuSign will complete the Consulting Services, including the delivery of any deliverables, in accordance

with the schedule of times and milestones specified in the Work Order.

16,3 Fees. Unless otherwise specified in a Work Order, Subscriber will pay DocuSign for Consulting Services on atime-and-

materials basis at DocuSign's then-current rates and under payment terms described in this Agreement ("Consulting Fees").

16.4 Disclaimer, EXCEPT FOR WARMNTIES PROVIDED HEREIN 0R EXPRESSLY IDENTIFIED AS SUCH lN AWORK

ORDER, THE CONSULTING SERVICES AND ANY RELATED DELIVEMBLES WILL BE PROVIDED AS-IS AND WITHOUT

WARRANTY OF ANY KIND. DOCUSIGN EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT AS TO ANY AND ALL CONSULTING SERVICES AND

RELATED DELIVEMBLES.

17. TERM AND TERMINATION OF WORK ORDERS

17.1 Term. Each Work Order is non-cancellable except pursuant to a Change Order, and will commence on thespecified

effective date and will continue until each party's obligations under the Work Order have been fulfilled or the Work Order is

terminated as provided in the Work Order,

17.2 Effect of Termination. lf any Work Order is terminated in accordance with this Section 17, then Subscriber will pay to

DocuSign any Consulting Fees and all other payment obligations accrued and payable for the Consulting Services performed

undertheterminatedWorkOrderthroughtheeffectivedateofthetermination. lfaWorkOrderisterminatedforanyreasonother
than for material breach by DocuSign, Subscriber will pay to DocuSign all Consulting Fees due under the Work Order had the

Work Order not been terminated and had the Consulting Services been fully performed in accordance with the schedule then in

effect, which amount owing will be evidenced in a final termination invoice to be provided by DocuSign to Subscriber. The

amount of Consulting Services Fees specified in such termination invoice from DocuSign will be final and binding on the parties,

absent manifest error.

18. PROPRIETARY RIGHTS

1S.1 Subscriber Materials. Any materials provided by Subscriber to DocuSign specifically for use by DocuSign in thecourse

of the Consulting Services ("subscriber Materials") will be used and disclosed solely as required to perform the Consulting

Services. As between the parties, Subscriber will continue to own the SubscriberMaterials,

18.2 lnventions. Except as expressly set forth to the contrary in a Work Order, all works of authorship, inventions, discoveries,

improvements, methods, processes, formulas, designs, techniques, and information: (a) conceived, discovered, developed

or otherwise made by DocuSign, solely or in collaboration with others, in the course of performing the Consulting Services;

or (b) that form all or part of a deliverable provided as part of the Consulting Services, whether developed as part of the

Consulting Services or separately, but excluding Subscriber Materials (as defined in Section '18.1) (collectively, "lnventions"), will

be the sole property of DocuSign, Upon and subject to final payment by Subscriber of all amounts owing to DocuSign, DocuSign

hereby grants to Subscriber a nonexclusive, perpetual, worldwide, royalty-free license to use, copy, modify, and prepare derivative

works of the lnventions solely for purposes of Subscriber's internal business operations only.



MASTER PURCHASE AGREEMENT

This Moster Purchose Agreemeni (this "Agreement") is entered into os of [DATE] (the ' 'Effective Dote") by ond
between FireEye ( corporotion, wilh its
principol ploce of business ot "Cuslomer"). This Agreement will govern Cuslomer's

initiol purchose of FireEye Offerings ond ony future orders by
FireEye sholl provide its Offerings pursuont to the ierms
considerotion, lhe porlies hereby ogree os follows:

Customer os <rgreed between the porties in writing
ond conditions below. For good ond voluoble

Slructure ond order of precedence. This Agreement provides the generol terms under which the Customer moy
use FireEye's vorious Offerings. The explicil righls for ihe Customer to use ond receive Products, Support Services

or subsciiptions or oiherwise engoge with specific FireEye offerings ore set forth in the opplicoble Exhibit. ln the
event of conflict belween ony of lhe terms in this Agreement ond on Exhibit, the Exhibit sholl govern.

G ENERAI. IERM S AP P LI C ABLE T O ALL F I REEY E OFFER'NGS

I. DEFINITIONS.

1.1 "Contenl Feed" meons ollinlelligence ond content feeds qssocioied with Producls, which moy
consist of inbound ond outbound feeds thot ore port of FireEye's Dynomic Threot lnlelligence (DTl) Cloud,

downloods of lndicotors for use with Products, ond/or intelligence provided os pori of the Advonced Threot

lntelligence (ATl) Subscription.

1.2 "Deliverobles" meons the written reports thot ore creoted specificolly for Customer os o result of
the Professionol Services provided hereunder.

1.3 "Documentotion" meons the user monuols generolly provided in writing by FireEye to end users of
' the Products ond Subscriptions in electronic formot, os omended from lime to time by FireEye'

1.4 "FireEye" meons (i) FireEye,lnc., o Delowore corporoiion with its principolploce of business clI144O

McCorthy Blvd., Milpiios, CA, 95035 wilh respeci lo Offerings thot ore shipped to, deployed or rendered inside

of North Americo (including the Uniled Stoles, Mexico, Conodo ond the Coribbeon), CentrolAmerico ond South

Americo (collectively, the "Americos"); or (ii) wiih respect to oll Offerings thot ore shipped to, deployed or

rendered outside of lhe Americos, FireEye lrelond Limited, o compony incorporoted under lhe lows of lrelond

with p1ncipol ploce of business of 2 Pork Ploce, City Gole Pork, Mohon, Cork, lrelond. FireEye includes the

operoting divisions Mondiont ond iSlGHT.

1.5 "FireEye Moieriols" meons oll FireEye proprielory moteriols, Deliverobles, intellectuol property

reloted to products or Subscriptions, (such <rs oll rights in ony softwore incorporoted into o Product or Subscription,

copyrights, ond potent, trode secret ond trodemork rights reloted to Products, ond screens ossocioted with
producis or Subscriptions), Documentotion, ony hordwore ond/or soflwore used by FireEye in performing Services

or providing Subscripiions, Content Feeds, FireEye's processes ond methods (including ony forensic investigotion
processes ond meihods), lndicotors of Compromise, moleriols disiribuled by FireEye during Troining, ond ony
Firerye templotes ond/or forms, including report ond presentotion temploles ond forms. FireEye Motericrls does

not include Third Porty Moteriols.

1.6 "lndicqlors of Compromise" or "lndicoiors" meons specificotions of onomolies, configurotions, or

other conditions thot FireEye is copoble of identifying within on informotion technology infrostruclure, used by

FireEye in performing Professionol Services ond providing Subscriptions.

1.7 "lntellecluol Property Righls" meons copyrighis (including, withoul limitotion, the exclusive right to
use, reproduce, modify, distribute, publicly disploy ond publicly perform the copyrighted work), trodemork rights

(including, without limitotion, trode nomes, trodemorks, service morks, ond irode dress), potent righls (including,

without limitotion, the exclusive right to moke, use ond sell), trode secrels, morol righis, righl of publicity, outhors'

rights, controct ond licensing righls, goodwill ond oll other intellectuol property rights os moy exist now ond/or
hereofter come into existence ond oll renewols ond exlensions thereof, regordless of whether such rights orise

under the low of the Uniied Sloles or ony other siote, country or jurisdiction.

os defined below) ond , o 

-
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1.8 "Offerings" meons, colleciively, Producls. Subscriptions, Troining, ProfessionolServices ond Support
, Services.

1.9 "Order" meons o written purchose order or similor ordering document, signed or submitted lo
FireEye by Customer ond opproved by FireEye, underwhich Customer ogrees to purchose Offerings.

l.1O "Products" meons the FireEye soflwore ond hordwore <rpplionces (which moy include embedded
softwore or firmwore components) os described in Exhibit A to this Agreement.

l.tl "Professionolseryices" meons, colleclively, lhose securiiy consulting services provided by FireEye

under o Stotement of Work ond/or set forth on on Order, which moy consist of Product-reloled services such os

deployment, configurolion or inslollotion services; prooctive security consulting such os penefrotion lesting,
vulnerobility ossessmenls or compromise ossessments; or incident response or other remedioiive services.

1.12 "Service" or "services" meons the Professionol Services, Supporl Services ond Troining

l.l3 "Stolement of Work" or "SOW" meons o mutuolly ogreed-upon document beiween FireEye ond
Customer, describing Professionol Services, roles ond timelines (if opplicoble) for those Professionol Services, ond
incorporoting this Agreement.

1.14 "subscription" meons o service provided by FireEye for o fixed term, under which FireEye provides
occess to cerloin fecrtures, functionolity, ond/or informotion, os described in the opplicoble Exhibit for eoch
Subscription ottoched to this Agreemenl.

l.l5 "support Services" meons the Product support ond moinienonce services provided by FireEye

with respect to eoch Product, ond thot ore described in the opplicoble Exhibit for eoch Produci ottoched to this

Agreement.

l.l6 "Third Porty Moteriols" meons softwore or other components thol ore licensed io FireEye by third
porties for use in FireEye's Offerings.

1.17 "Troining" meons troining in the use of Producis, or on security-reloied iopics in generol, provided
by FireEye.

2. ORDERS AND STATEMENTS OF WORK.

2.'t. Orders. Customer moy purchose Offerings by submitling on Order. lf occepted by FireEye, the
"Order Effective Dote" will be the dote of the Order. All Orders will be governed by this Agreement. For clority,
FireEye will not be obligoled to ship ony Product, or provide ony Services, Troining or Subscriptions until Customer
hos issued o volid Order for those Offerings.

2.2. Slolemenls ol Work. Eoch Stotement of Work will incorporole ond be governed by this

Agreement. The "slotement of Work Effective Dote" will be ihe dole boih Customer ond FireEye hove ogreed
to ihe Stoiement of Work, eiiher by executing the Stotement of Work or by issuing <rnd occepling on Order for
the Professionol Services described on the Stotement of Work. For clorily, FireEye will not be obligoted to perform
ony Professionolservices until o SOW describing those Professionolservices hos been ogreed by bolh porties or
on Order listing those Professionolservices hos been occepted by FireEye.

3. PAYMENT. Customer ogrees to purchose the Offerings for the prices sel forlh in eoch Order ond/or
Stotement of Work, os opplicoble ("Fees"). lf Customer purchoses through o FireEye portner (such os on
outhorized reseller or distributor, collectively, "FireEye Portners"), oll fees ond other procurement ond delivery
terms shcrll be <rgreed between Customer ond lhe opplicoble portner. lf Cuslomer purchoses directly from
FireEye, Customer will moke full poyment in the currency specified in FireEye's invoice, wilhout setoff ond in

. immediotely ovoiloble funds, within thirty (30) doys of the dote of eoch invoice. All Fees ore non-conceloble ond
non-refundoble. All Fees described on on Order will be fully invoiced in odvonce, unless otherwise ogreed by
FireEye. Unless otherwise specified in o Stqtement of Work, oll Fees reloted to Professionol Services will be invoiced
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fully in odvonce. Cusiomer sholl reimburse FireEye for ony ond oll expenses incurred so long os such expenses

ore direclly otiributoble to the Services or Subscriptions performed for or provided to Customer. FireEye will

I provide oppropriote vouching documenlotion for oll expenses exceeding $25. lf ony poyment is more thon
fifteen (,15) doys lote, FireEye moy, wilhoul limiting ony remedies ovoiloble to FireEye, terminoie the opplicoble
Order or Stotement of Work or suspend performonce until poymenl is mode current. Customer will poy interest
on oll delinquenl omounls of the lesser of 1 5% per month or the moximum role permitted by opplicoble low. All

Fees ore exclusive of oll present ond future soles. use, excise, volue odded, goods ond services, withholding ond
other toxes, ond oll customs duties ond toriffs now or hereofler cloimed or imposed by ony governmentol
outhority upon the Offerings which shclll be invoiced to ond poid by lhe Customer. lf Customer is required by low
to moke ony deduciion or withholding on ony poyments due to FireEye, Customer will notify FireEye ond will poy
FireEye ony odditionol omounls necessory to ensure thot the net omount FireEye receives, ofter ony deduction
or withholding, equols the omount FireEye would hove received if no deduclion or withholding hod been
required. Additionolly, Customer will provide lo FireEye evidence, to lhe reosonoble sotisfoction of FireEye,

showing thot the withheld or deducted omounts hove been poid to lhe relevont governmentol outhoriiy. For

purposes of colculoling soles ond similor toxes, FireEye will use the oddress set forth on the Order or Stotement of
Work, os opplicoble, os the jurisdiction to which Offerings <rnd shipments ore delivered unless Customer hos

otherwise notified FireEye in wriling os of lhe Order Effeclive Dote or Stolemenl of Work Effective Dote, os

opplicoble. Customerwill provide tox exemption certificotes or direct-poy letters to FireEye on or before the Order
Effective Dote or Slotement of Work Effective Dole, os opplicoble. FireEye reseryes the right to increose Fees ot
ony time, olthough increoses in Fees for Subscriptions or Support Services will not go inlo effect until lhe next
Renewolsubscription Term or RenewolSupport Term, os opplicoble.

4. TITIE AND RISK OF LOSS; INSPECTION. All hordwore, including Products ond ony hordwore provided for
use with Subscriptions ond/or Services, is shipped FOB Origin (FCA) from FireEye's designoled monufocluring
focility or point of origin, ond title to such hordwore ond the risk of loss of or domoge to the hordwore sholl poss

lo Customer of time of FireEye's delivery of such hordwore to lhe corrier. FireEye is outhorized to designote o
corrier pursuont to FireEye's stondord shipping proctices unless otherwise specified in writing by Customer.
Customer must provide written notice lo FireEye within five (5) doys of delivery of the Producis of ony non-
conformity with the Order, e.g., delivery of the wrong Product or incorrecl quontiiies.

5. TERMS APPTICABLE TO OFFERINGS.

5.1. Producls ond Supporl Services. Customer's purchose ond use of eoch Producl <lnd Support
Services for eoch Product will be subject io the licenses ond terms specific to eoch Product set forth in Exhibit A.

5.2. Subscriptions. Customer's purchose of ond occess to eoch Subscription will be subject lo the terms

specific to eoch Subscriplion set forth in Exhibit B.

5.3. Troining. Customer's purchose of Troining will be subject to the terms in lhis Section 5.3. Troining

delivery dotes ond locolion for such Troining will be mutuolly ogreed upon by the porties. lf on Order does not
specify such dotes ond/or locotions. then the porties will mutuolly ogree upon the doles ond locolions for
Troining. Customer must request rescheduling of Troining no less thon two (2) weeks in odvonce of the scheduled
storl dote. FireEye will use reosonoble efforts lo reschedule the Troining, subject to ovoilobility, ond Customer will
poy ony expenses ossocioted with the rescheduling, including ony expenses ossocioted with concelling or
chonging trovel plons. lf Cuslomer concels ottendonce of o public Troining closs, Cuslomer musi notify FireEye

no loter thon lwo (2) business doys before lhe dote of the Troining closs. lf Customer timely notifies FireEye of the
concellotion, FireEye will issue Customer o credit for the omount poid for thot public Troining closs, which
Cuslomer moy opply toword onolher public Troining closs held within one (l ) yeor of the dote of the Order on
which the concelled Troining closs wcts included. Customer moy substituie o nomed ottendee of o public
Troining closs, but Customer will notify FireEye in odvonce of ony such substiiution. FireEye reserves the right to
refuse odmiltonce lo public Troining closses io ony person, for ony reoson, ond if FireEye refuses odmittonce,
FireEye will refund the omount poid for thot person's oitendonce of the public Troining closs. FireEye does not
refund or credit Fees poid for ottendees who do not ottend Troining closses or who leove before o Troining closs

concludes. lf Customer purchoses o block of Troining hours (for exomple, l0 hours of Troining), ihen Cuslomer
must use those hours within one (l) yeor of the effective dote of the opplicoble Order. All Troining musl be
scheduled ond conducted within one (1) yeor of the dote of the opplicoble Order for thot Troining.
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5.4. ProfessionolServices.

5.4.1. Deliverobles. Subject to Customer's iimely poymenl of opplicoble fees, ond subject to this

Agreement ond eoch opplicoble SOW, Cusiomer shqll hove o perpetuol, non-exclusive, nonironsferoble, righl
ond license to use, disploy ond reproduce lhe Deliverobles for its internol business purposes. Deliverobles moy
not be shored with ony third porty other thqn low enforcement ogencies. ln no evenl moy Deliverobles be used

for soles or morkeiing octivities.

5.4.2. Cuslomer-Owned Properly. Customer will be ond remoin, of oll times, the sole ond exclusive
owner of the Customer-Owned Property (including, without limitolion, ony modificotion, compilolion, derivolive
work of, ond oll inlellectuol property ond proprietory righls conloined in or pertoining thereto). FireEye will
promptly return to Cusiomer oll Customer-Owned Property upon the terminotion or expirotion of the opplicoble
Stotement of Work or Order, or sooner of Customer's request. "Customer-Owned Property" meons ony
technology, softwore, <rlgorithms, formulos, techniques or know-how ond other tongible ond intongible items thot
were owned by Customer, or developed by or for Customer prior to the SOW Effeclive Dote thot ore provided
by Customer to FireEye for incorporotion into or used in connection wilh lhe development of the Deliverobles or
performonce of Professionol Services.

S.4.3. Customer Responsibilities. lf the Services or Subscriptions require the inslollotion ond use of FireEye

equipmenl orsofiwore, Customerwillfocilitote the instollolion ond sholl provide physicolspoce, electricol power,
lnternet connectivity ond physicol occess os reosonobly determined ond communicoted by FireEye.

Notwithstonding onything to the controry herein or in ony Stotement of Work, including confidentiolity provisions,

if Customer hos hired FireEye to perform o PCI DSS Complionce Audit or o PCI investigotion, FireEye moy provide
The Poymenl Cord lndustry Security Slondords Council, LLC (PCl SSC), cord componies ond the relevonl
merchonl bonk with oll Reporis of Complionce (ROC) ond oll reloted ossessment ond investigotive report
documents generoted in connection with such work, os required by PCI DSS rules.

5.4.4. AdditionolAssumplions. (o) estimoted Fees for Professionolservices do not include ony hordwore,
softwore, licensing, mointenonce or support costs of ony FireEye or other third-porty product or service suggested
by FireEye in the course of performing Professionol Services; (b) when FireEye's personnel ore performing

Professionol Services on site of Customer's premises, Customer will ollocote oppropriote working spoce ond
physicol occess for oll FireEye personnel; (c) Customer will moke ovoiloble key individuols within the securiiy
progrom thol con best help plon ond coordinole octivities described in the SOW; (d) either porly moy elect to
submii written chonge requests lo the other porty proposing chonges to lhe Slotement of Work. All chonges lo
the requirements ond Stotement of Work will be mode using ogreed-to projeci chonge conlrol procedures.

5.5 Evqluolions. lf Cusiomer receives o Product or Subscription for evoluotion purposes ("Evoluolion
Offerings") then Cuslomer moy use lhe Evoluotion Offerings for its own internol evoluotion purposes for o period
of up to thirty (30) doys from the dote of receipt of the Evoluotion Offerings (the "Evoluoiion Period"). Customer
ond FireEye moy, upon mutuol written ogreement (including vio emoil), exiend the Evoluotion Period. lf the
Evoluotion Offering includes hordwore componenis, Customer will return the hordwore within ten (10) doys of
the end of the Evoluolion Period, ond if Customer does noi return the hordwore within lhis period, Customer sholl

be invoiced for the lhen-current list price for the opplicoble Evoluotion Offering. Customer ocknowledges thot
title to hordwore components of Evolucrtion Offerings remoins with FireEye ol oll limes, ond lhot Evoluotion
Offerings moy be used ond/or refurbished units. lf the Evoluotion Offering does nol include hordwore
components, Evoluotor must deleie oll softwore ond other components (including Documentotion) reloted to
the Evoluotion Offering of the end of the Evoluotion Period, ond confirm those deletions in writing to FireEye, or
lhe Evoluotor sholl be invoiced for the then-current list price for the Evoluotion Offering. lf the Evolucrtion Offering
is o Subscription, Evoluotor understonds lhot FireEye moy disoble occess to lhe Subscription outomoticolly of the
end of the Evoluotion Period, without notice to Evoluotor. EVALUATION OFFERINGS ARE PROVIDED "AS lS", AND

TO THE EXTENT PERMITTED BY APPLICABLE LAW, FIREEYE DISCLAIMS ALL WARRANTIES RELATING TO THE EVALUATION

OFFERINGS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES AGAINST INFRINGEMENT OF

THIRD PARTY RIGHTS, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

6. INTETLECTUATPROPERTY
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6.1. Ownership of FireEye Moleriqls; Reslrictions. All lntellectuol Property Rights in FireEye Moteriols,

: producis, Deliverobles, Documentotion, ond Subscriptions belong exclusively to FireEye ond its licensors'
' 
Customer will nol (ond will noi ollow ony lhird porty to): (i) disossemble, decompile, reverse compile, reverse

engineer or ottempt to discover ony source code or underlying ideos or olgorilhms of ony FireEye Moteriols
(exlept to the limited extent thot opplicoble low prohibits reverse engineering restrictions); (ii) sell, resell.

distribule. sublicense or olherwise lronsfer, the FireEye Moieriols, or moke the functionolity of lhe FireEye Moteriols
<rvoiloble to ony other porty ihrough ony meons (unless olherwise FireEye hos provided priorwritten consent), {iii)
wiihout the express priorwritten consent of FireEye, conduct ony benchmorking or comporotive sludy or onolysis

involving the FireEye Moteriols ("Benchmorking") for ony reoson or purpose except, to the limited exlenl
obsolutely necessory, lo delermine ihe suitobility of Products or Subscriplions to interoperote with Customer's

internol computer systems; (iv) disclose or publish to ony thhd porty ony Benchmorking or ony olher informotion

reloted thereto; (v) use the FireEye Moteriols or ony Benchmorking in connection with the development of
producis, seryices or subscriptions thol compete with the FireEye Moteriols; or (vi) reproduce, olter, modify or

creole derivoiives of the FireEye Moteriols. Between Customer ond FireEye, FireEye shollretoin oll rights ond tiile
in ond to ony lndicotors of Compromise FireEye developed by or for FireEye in the course of providing

Subscriptions or performing Services.

6.2. Third Porly Moleriqls. Customer ocknowledges thot Products ond Subscriptions moy include Third
porty Moteriols. FireEye represents ihot ihese Third Poriy Moleriols will nol diminish the license righls provided
herein or limit Customer's obility to use the Products ond Subscripiions in occordonce with the opplicoble
Documenlotion, ond neither lhe inclusion of Third Porty Moteriols in ony Produci or Subscription or use of Third
poriy Moteriols in performonce of Services will creote ony obligotion on the porl of Customer to license

Cusiomer's softwore or products under ony open source or similor license.

7. WARRANTIES.

7.'1. producl Worronly. FireEye worronls lo Customer thot during the one (1) yeor period following lhe
shipmeni of lhe Products, the Products will perform substoniiolly in occordonce with the opplicoble
Documentotion. The wononty stoted in ihis Section 7.1 sholl not opply if the ProducJ hos: (i) been subjected lo
obuse, misuse, neglect, negligence, occident, improper tesling, improper instollotion, improper storoge,
improper hondling or use controry lo ony instructions issued by FireEye; (ii) been repoired or oltered by persons

other thon FireEye; (iii) not been inslolled, operoted, repoired ond mointoined in occordonce with the
Documentoiion; or (iv) been used with ony third porty soflwore or hordwore which hos not been previously

opproved in wriiing by FireEye. lf during the one-yeor Product worronty period: (o) FireEye is notified promptly in
wriiing upon discovery of ony error in o Product, including o detoiled description of such olleged error; (b) such
producl is returned, tronsportolion chorges prepoid, to FireEye's designoted monufocturing focility in

occordonce wiih FireEye's lhen-curreni return procedures, os sei forth by FireEye from time to time; ond (c)

FireEye's inspections ond tests delermine thot the Product contoins errors ond hos not been subjected to ony of

the conditions set forth in 7.1(i)-(iv) obove, then, os Customer's sole remedy ond FireEye's sole obligotion under
the foregoing worrcrnly, FireEye sholl, of FireEye's option, repoir or reploce without chorge such Product' Any
product Jfrot hos either been repoired or reploced under this worronty sholl hove worronty coveroge for the
remoining worronty period. Replocement porls used in the repoir of o Product moy be new or equivolent to
new.

7.2. Services Worronly. FireEye worronts to Cuslomer thoi Services will be performed in o professionol

monner in occordonce with industry stondords for like services. lf Customer believes the worronty stoted in lhis

Section hos been brecrched, Customer must notify FireEye of the breoch no loier thon thirty (30) doys following

lhe dote ihe Services were performed, ond FireEye will prompily correct or re-perform the Services, of FireEye's

expense.

7.g. Subscription Worronly. FireEye worronts lo Cusiomer the Subscriptions will be provided in o
professionol monner in occordonce wiih industry stondords for similor subscriptions. lf Customer believes ihe
worronty sloted in this Seclion hos been breoched, Cusiomer musl noiify FireEye of the breoch no loter thon thirty
(30) doys following the dote lhe worronly wos ollegedly breoched, ond FireEye will promptly correct the non-

conformity, of FireEye's expense.
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7.4. Remedies Exclusive. Except for ony Service Level Credits described in Exhibit B, the remedies

stoted in Sections 7.1-7.3 obove ore the sole remedies, ond FireEye's sole obligoiion, with respect to Products,

, Subscripiions ond Services thot foil to comply with the foregoing worronties.

7.5. Discloimer of Worronlies. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, ALL PRODUCTS,

SUBSCRIPTIONS, FIREEYE MATERIALS, DELIVERABLES AND SERVICES ARE PROVIDED ON AN "AS IS'' BASIS WITHOUT

ANY WARRANTY WHATSOEVER. FIREEYE AND ITS SUPPLIERS EXPRESSLY DISCLAIM, TO THE MAXIMUM EXTENT

PERMISSIBLE UNDER APPLICABLE LAW, ALL WARRANTIES. EXPRESS, IMPLIED AND STATUTORY, INCLUDING WITHOUT

LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY,

NONINFRINGEMENT, OR ARISING FROM COURSE OF PERFORMANCE, DEALING, USAGE OR TRADE. FIREEYE ALSO

MAKES NO WARRANTY REGARDING NONINTERRUPTION OF USE OR FREEDOM FROM BUGS, AND MAKES NO

WARRANTY THAT PRODUCTS, FIREEYE MATERIALS, DELIVERABLES, SERVICES OR SUBSCRIPTIONS WILL BE ERROR-FREE.

8. INFRINGEMENTINDEMNITY.

8.1. FireEye sholl defend Customer, ond its officers, directors <rnd employees, ogoinst ony third porty

oction olleging thot the FireEye Moteriols infringes o volid U.S. potenl or copyright issued os of the dote of delivery

or performonCe, os opplicoble, ond FireEye sholl poy oll settlemenis entered into, ond oll finoljudgments ond
costs (including reosonoble oitorneys' fees) finolly oworded ogoinst such porly in connection with such oction.

lf the FireEye Mqteriols, or porls thereof, become, or in FireEye's opinion moy become, the subject of on

infringement cloim, FireEye moy, ol its option: (i) procure for Cuslomer the right lo continue using the opplicoble
FireEye Moteriols; (ii) modify or reploce such FireEye Moteriols with o substontiolly equivolent non-infringing FireEye

Moteriols; or (iii) require lhe return of such FireEye Moteriols or ceose providing offected Producl, Subscriplions,

Deliverobles or Services, qnd refund to Customer, with respect io Producls, o pro-roto poriion of the purchose

price of such products bosed on o three-yeor stroight line omortizotion of ihe purchose price, ond with respect
io Subscriptions, o portion of ony pre-poid Fees for such Subscriptions, pro roted for ony unused Subscription Term,

ond with respecl io Services, ony pre-poid Fees for Services thot hove not been delivered. THIS SECTION 8..l

STATES THE ENTIRE LIABILITY OF FIREEYE AND CUSTOMER'S SOLE REMEDY WITH RESPECT TO ANY INFRINGEMENT OF
. 

INTELLECTUAL PROPERTY RIGHTS BY THE OFFERINGS, FIREEYE MATERIALS, OR DELIVERABLES.

g.2. FireEye sholl hove no indemnificotion obligotions with respect to ony oction orising oul of: (i) the
use of ony product, Subscription, Deliveroble, or Service, or ony port thereof, in combinolion with softwore or

oiher producls nol supplied by FireEye; (ii)ony modificoiion of the Products, Subscriptions, Deliverobles, or

Services nol performed or expressly outhorized by FireEye; or (iii) the use of ony the Products, Subscriptions,

Deliverobles, or Services other thon in occordonce with this Agreement ond opplicoble Documentolion.

8.3. The indemnificotion obligotions sholl be subject to Customer: {i) notifying FireEyewilhin ten (10)

doys of receiving notice of ony threot or cloim in wriling of such oction; (ii) giving FireEye exclusive control ond
ouihority over th! defense or setllement of such oction; (iii) noi entering inlo ony settlement or compromise of

ony ruch oction without FireEye's prior writlen consent; ond (iv) providing reosonoble ossistonce requesied by

FireEye.

9. LIMITATION OF LIABILITY.

9.1. Consequenliol Domoges Woiver. EXCEPT FOR LIABILITY ARISING UNDER A BREACH OF ANY

INTELLECTUAL PROPERTY RIGHT OF FIREEYE. OR THE INDEMNIFICATION OBLIGATIONS SET FORTH IN SECTION B

(tNFRtNGEMENT tNDEMNtTy), tN NO EVENT WILL FtREEYE BE LTABLE FOR ANY SPECIAL, INCIDENTAL, CONSEaUENTIAL

OR EXEMPLARY DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS AND LOST SAVINGS,

HOWEVER CAUSED, WHETHER FOR BREACH OR REPUDIATION OF CONTRACT, TORT, BREACH OF WARRANTY,

NEGLIGENCE, OR OTHERWISE, WHETHER OR NOT FIREEYE WAS ADVISED OF THE POSSIBILITY OF SUCH LOSS OR

DAMAGES.

?.2. Limilolion of Monelory Domoges. EXCEPT FOR LIABILITY ARISING UNDER A BREACH OF ANY

INTELLECTUAL PROPERTY RIGHT OF FIREEYE, PAYMENT OBLIGATIONS OF CUSTOMER. AND THE INDEMNIFICATION

oBLtcATtoNS SET FORTH tN SECTION B (INFRINGEMENT INDEMNITY), AND NOTWITHSTANDING ANY OTHER

PROVISIONS OF THIS AGREEMENT OR ANY ORDER OR STATEMENT OF WORK, FIREEYE'S TOTAL LIABILITY ARISING OUT

OF THIS AGREEMENT, THE OFFERINGS, THE FIREEYE IP AND DELIVERABLES SHALL BE LIMITED TO THE TOTAL AMOUNTS
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RECEIVED BY FIREEYE FOR THE RELEVANT OFFERINGS DURING THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING

THE FIRST OCCURRENCE OF THE EVENTS GIVING RISE TO SUCH LIABILITY.

9.3. Applicobility. THE LIMITATIONS AND EXCLUSIONS CONTAINED HEREIN WILL APPLY ONLY To THE

MAXIMUM EXTENT PERMISSIBLE UNDER APPLICABLE LAW, AND NOTHING HEREIN PURPORTS TO LIMIT EITHER PARTY'S

LIABILITY IN A MANNER THAT WOULD BE UNENFORCEABLE OR VOID AS AGAINST PUBLIC POLICY IN THE APPLICABLE

JURISDICTION.

?.4 SAFETY Acl. FireEye ond Customer hereby muluolly woive ond releose eoch olher from ony ond
oll liobilities reloting to ony cloims for losses or domoges of ony kind (including, but nol limiled to, business

interruption losses) orising out of on Acl of Terrorism os defined by ihe Support Anti-Terrorism By Fostering

Effective Technologies Act of 2002 ("SAFETY Act")(6 U.s.C. S$ 441-444). FireEye ond Customer further ogree to
be solely responsibie to lhe full exlent of ony ond oll losses they moy sustoin, or for ony ond oll losses lheir
respective employees, officers, or ogents moy sustoin, resulting from on Act of Terrorism os defined by 6 U.S.C.

SS 441-444when FireEye's Multi-Veclor Virtuol Execution Engine ond ony subscriplions, cloud services plotform

oiossocioted services (the "euolified Anti-Terrorism Technology") ore utilized in defense <rgoinst, response to, or

recovery from on Act of Terrorism.

10. Export Conlrol; Anli-Corruption; U.S. Governmenl Restricied Rights.

lO.l. Exporl Conlrol. Export Control. Eoch porty represents ond worronts thot it sholl comply with oll lows

ond regulotions opplicoble to it with respect to the Offerings. Customer further ocknowledges ond ogrees thot
the probucts ond FireEye Moteriols moy be subjecl lo restrictions ond controls imposed by the United Slotes Export

Administrolion Act, the regulotions thereunder, os well os Europeon Union ("EU") or Noiionol exporl control lows

ond obligotions ond similol lows in other jurisdictions. Customer ogrees to comply with oll opplicoble export ond

re-expori.ontrol lows ond regulotions, including ihe Exporl Administrotion Regulotions ("EAR") mointoined by the
U.S. Deporlment of Commerce, trode ond economic sonctions mointoined by the Treosury Deportment's Office
of Foreign Assets Control, ond the lnternotionolTroffic in Arms Regulotions ("lTAR") moinloined by the Deportment
of Stote. Specificolly, Customer covenonts thoi it sholl not, directly or indirectly, sell, exporl, reexport, lronsfer,

divert, or otherwise dispose of ony Products, FireEye Moleriols, or technology (including products derived from or

bosed on such technology) received from FireEye under this Agreement to ony destinolion, entity' or person

prohibited by the lows or regulotions of the United Stoles ond lhe EU, wilhout obtoining prior ouihorizolion from

ih".orp"tenl government outhorities os required by those lows ond regulotions. These prohibitions include, but

ore not limited to tfre following: (i) the Products ond FireEye Moteriols connot be exported or re-exported to ony

countries emborgoed by the United Stotes (cunently including Cubo, lron, Norlh Koreq. Sudon or Syrio) which

includes notionols of lhese countries employed by Cusiomer; (ii) the Products ond FireEye Moteriols connot be

exported or re-exported for miliiory use in country group 'b' prior to volid 'export license' or volid 'license

exception'; ond (iii) the producis ond FireEye Moteriols connot be used for ony prohibited end uses including ony
,,nucieor, biologicol or chemicolweopon reloted octivities."; ond (iv) lhe Producls ond FireEye Moteriols will not

be re-exporled or otherwise sold or tronsferred if it is known or suspected thot lhey ore intended or likely to be
used for such purposes. Cusiomer ogrees to notify FireEye of ony suspicious octivities by ony employee reloted

to the products. Customer ogrees to indemnify, to ihe fullest extent permitted by low, FireEye from ond ogoinsi

ony fines or penolties thol moy orise os o result of Customer's breoch of this provision. This export control clouse

shollsurvive terminotion or concellotion of ony Orders.

,10.2. Anlicorruplion [ows. Eoch Porty ocknowledges thot it is fomilior with ond underslcrnds lhe
provisions of the U.S. Foreign Corrupt Proctices Act ("the FCPA") ond lhe U.K. Bribery Act of 2010 ("UKBA") ond

ogrees lo comply with its lerms os well os ony provisions of locol low reloted therelo. Eoch porty furlher
understonds the provisions reloling to ihe FCPA ond UKBA's prohibitions regording ihe poyment or giving of

onything of volue, including bul nol limiled to poyments. gifts, lrovel, entertcrinmenl ond meols, either directly or

indirectV, to on officiol of o foreign government or politicol porty for the purpose of influencing on oct or decision

in his or her officiol copocily or inducing the officiol to use his or her porty's influence with thot governmenl, to

obtoin or retoin business involving the Offering. Eoch Porty ogrees to not violote or knowingly lel onyone violole

the FCpA or UKBA, ond Eoch Porty ogrees thoi no poymenl it mokes will consliiute o bribe, influence poyment,

kickbock, rebote, or other poyment thot viololes the FCPA. the UKBA, or ony other opplicoble onticorruplion or

onti-bribery low.
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10.3. U.S. Governmenl Reslricted Righls. The Offerings, Deliverobles ond Documentolion ore
"commerciol items", "commerciol compuler softwore" ond "commerciol computer softwore documentotion,"

r pursuonl to DFAR Section 227.72}2ond FAR Section 12.212, os opplicoble. All Offerings ond FireEye Moteriols ore
'ond were developed solely of privote expense. Any use, modificotion, reproduction. releose, performonce,

disploy or disclosure of the Offerings, FireEye Moteriols ond Documentotion by the United Stotes Government
sholl be governed solely by the this Agreement ond sholl be prohibited except lo the extenl expressly permiited

by this Agreement.

1 1. CONFIDENTIAT INFORMATION.

11.1. Conlidenliol lnformolion. "Confidenliol lnformotion" meons the non-public informolion thoi is

exchonged between the porties, provided thot such informotion is: (i) identified os confidentiol ol the time of disclosure

by the disclosing porty ("Discloser"); or (ii) disclosed under circumstonces thot would indicole to o reosonoble person

thot the informolion should be treoted os confidentiol by the porty receiving such informotion ("Recipienl"). The terms

of ony commerciol tronsoction between the porties (including pricing reloted to lhe Offerings) sholl be
considered Confidenliol lnformotion.

11.2. Moinlenonce of Confidentiolity. Eoch porty ogrees thot it sholl: (i) toke reosonoble meosures to
protecl the Confidentiol lnformotion by using the some degree of core, but no less thon o reosoncrble degree of core,

io prevent the unouthorized use, disseminolion or publicolion of the Confidentiol lnformotion os the Recipient uses to
protecl its own confidenliol informotion of o like noture; (ii) limit disclosure to lhose persons wiihin Recipienl'5

orgonizolion with o need lo know ond who hove previously <rgreed in wriling, prior lo receipt of Confidenliol
lnformotion either <rs o condition of their employment or in order to obtoin the Confidenliol lnformotion, lo
obligotions similor io the provisions hereof; (iii) not copy, reverse engineer, disossemble, creole ony works from,

or dlcompile ony prototypes, softwore or olher tongible objects which embody the other porty's Confidentiol
lnformotion ond/or which ore provided to the poriy hereunder; ond (iv) comply with, ond obtoin oll required

outhorizotions orising from, oll U.S. ond oiher opplicoble export control lows or regulotions.. Confidentiol
lnformotion sholl nof be used or reproduced in ony form except os required io occomplish the purposes ond
intenl of on Order or Slotement of Work. Any reproduclion of Confidenliol lnformotion sholl be the properiy of
Discloser ond sholl contoin ony ond oll notices of confidentiolity contoined on the originol Confidentiol
lnformolion.

1.3. Exceplions. The porties ogree thot the foregoing sholl not opply to ony informotion thot Recipient

con evidence: (i) is or becomes publicly known ond mqde generolly ovoiloble through no improper oction or

inoction of Recipient; (ii) wos olreody in iis possession or known by it prior to disclosure by Discloser to Recipient;
(iii) is independenly developed by Recipient without use of or reference to ony Confidenliol lnformotion; or (iv)

wos righifully disclosed to it by, or obtoined from, o third poriy. Recipient moy moke disclosures required by low
or court order provided thoi Recipient: (o) uses diligent efforts to limit disclosure ond to obtoin, if possible,

confidentiol lreotmenl or o protective order; (b) hos given prompt odvonce notice to Discloser of such required

disclosure; ond (c) hos ollowed Discloser to porlicipote in lhe proceedings'

1.4. tnjunclive Relief. Eoch porly will retoin oll right, tiile ond interest to such porty's Confidentiol
lnformolion. The poriies ocknowledge thol o violotion of ihe Recipient's obligotions with respeci to Confidenliol
lnformolion moy couse irreporoble horm to the Discloser for which o remedy of low would be inodequote.
Therefore. in oddition to ony ond oll remedies ovoiloble of low, Discloser sholl be entitled to seek on injunction or

other equitoble remedies in oll legol proceedings in lhe evenl of ony threotened or octuol viololion of ony or oll

of the provisions hereof.

I l.S. Relurn of Confidenliql lnformolion. Within lhiriy (30) doys ofter the dote when oll Orders ond SOWs

hove expired or been terminoted, or ofier ony request for return of Confidenliol lnformotion, eoch pclrty will return

lo the other porty or destroy oll of such other porty's Confidentiol lnformotion, of such other porty's discretion,

ond, upon requesi, provide such other porty with on officer's certificoie ottesting to such return ond/or
destruciion, os oppropriote.

I1.6. privocy. lf FireEye is o dolo processor under this Agreement, further to the provisions of Article l7
' ond 25 of the EU Doto Protection Directive EU (Direciive 95/a6/EC), FireEye ogrees thcrt it will:
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l l.6.l only deol wiih ond process personol doto controlled by Customer in complionce with, ond subjecl
to. the instructions received from Customer ond in complionce with this Agreement ond will not use or process

) lhe personol doto for ony other purpose whotever;
11.6.2 odopt ond mointoin oppropriote (including orgonizotionol ond technicol) security meosures in

deoling wilh Customer's personol doto in order to protect ogoinst unouthorized or occldentol occess, loss,

olterolion, disclosure or destruction of such doto, in porliculor where the processing involves lhe tronsmission of
doto over <r network. ond ogoinsl oll olher unlowful forms of processing; ond

11.6.3 toke oll reosonoble steps to ensure ihoi (i) persons employed by it, ond (ii) other persons engoged
ol its ploce of work, ore owore of ond comply with oppliccrble doto privocy lows ond regulolions.

1'1.6.4 FireEye moy process or otherwise tronsfer ony personol informotion in or lo ony country outside the
Europeon Economic Areo or ony country not deemed odequote by the Europeon Commission pursuont to
Ariicle 25(6) lo the exlent necessory for lhe provision of the Offerings. lf required, FireEye will enter into the EU

Stondclrd Conlroctuol Clouses os opproved by the Europeon Commission for ensuring on odequote level of doto
protection in respect of the personolinformcrtion lhot will be processed or tronsferred.

I2. TERM AND TERMINATION.

'12.'l Term

12.'l.I Producls. Products will be licensed occording to lhe opplicoble terms in Exhibit A, for the period
of time stoted on the Order (e.g., if the Order lists o Product os being provided for "3Y," the license for thoi Producl
is provided for three yeors from the dote of the Order). lf no period of time is stoted on the Order, then the Producl
is licensed perpeluolly, unless otherwise ierminoted os set forth herein.

12.'1.2 Support Services. Support Services will begin ten (10) doys from the dote of shipmenl of the
ossocioled Produci ond continue for the period of time stoled on the Order("lniliol Support Term"). Unless

olherwise stoted on the Order, the Support Services will outomoiicolly renew for odditionol periods of one (1)

yeor eoch (eoch, o "Renewol Support Term" ond together with the lnitiol Support Term, the "Support Term"),
' unless either porty notifies the other of its intention not to renew Support Services of leost sixiy (60) doys prior io

the expirotion of the then-currenl Support Term. Customer moy ierminote Support ol ony time, for convenience,
on ihirty (30) doys' written noiice to FireEye. lf Customer terminotes Suppori Services for convenience before the
end of the then-current Suppori Term, Customer will poy ony remoining fees owing for the remoinder of the then-
current Support Term wilhin thirly (30) doys of lhe effective dote of lerminotion.

,t2.'t.g Subscriplions. The term of eoch Subscriplion will begin on the Order Effective Dote ond will

continue in effect for the period of time stoted in the Order ("lniiiol Subscription Term"). Unless oiherwise stoted
on the Order, the Subscription will outomoticolly renew ofter its lnitiol Subscription Term for odditionol periods of
one ('l)yeor eoch (eoch, o "Renewol Subscripiion Term" ond togetherwith the lnitiol Subscription Term, the
"subscription Term"), unless either porty notifies lhe oiher of ils intention not to renew thol Subscription of leosl
sixiy (50) doys prior to the expirotion of the then-current Subscription Term. Cuslomer moy terminote o Subscription
of ony time, for convenience, on thirty (30) doys' writien notice to FireEye. lf Cuslomer ierminoles o Subscriplion
for convenience before the end of the then-current Subscription Term, Customer will poy ony remoining fees

owing for the remoinder of the ihen-current Subscription Term wilhin thirty (30) doys of the effective dote of
terminotion.

12.'1.4 Professionql Services; Siolemenls of Work. Professionol Services described on on Order will be
provided ol muiuolly ogreed-upon limes, ond will continue until complete, unless otherwise ierminoted os sel

forth herein. The term of eoch SOW will be os set forth in thot SOW. lf no term is expressed in on SOW, then the
term of thot SOW will begin on the SOW Effective Dote ond continue until lhe Professionol Services described in

thot SOW ore complete or the SOW is eorlier terminoted os set forth herein. Unless otherwise stoted in o SOW,

Customer moy lerminote o SOW ot <rny time for convenience by giving FireEye of leost thirty (30) doys' written
notice of its inlent to terminole the SOW. lf Customer lerminoies on SOW for convenience os set forlh in this

Section. Customer will pcry ony omounts owing for Professionol Services ond Deliverobles provided under thot
SOW up to ond including the dote of terminotion. Cuslomer moy request thot FireEye suspend performing
professionolservices during ihe lerm of o Stotemenl of Work, ond FireEye willsuspend such ProfessionolServices

" within 24 hours of Customer's request. Cuslomer <rcknowledges thot ony such suspension will not offect
Customer's obligotion to poy fees for Professionol Services rendered lhrough the dote of suspension, ond lhot
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resumplion of Professionolservices moy be deloyed if FireEye redeploys personnelto other engogements during
the period of suspension.

12.2. Terminotion for Motedol Breoch. Eiiher porty moy lerminote ony Order or ony SOW upon writlen
notice of o moteriol breoch of the opplicoble Order or SOW by the other porty os provided below, subject to o
thirty (30) doy cure period ("Cure Period"). lf the breoching porty hos foiled lo cure the breoch within the Cure

Period ofter the receipt by the breoching porty of writlen nolice of such breoch, ihe non-breoching porty moy
give o second notice to the breoching porty terminoling ihe opplicoble Order or SOW. Terminotion of ony
porticulor Order or SOW under this Seclion will not be deemed o terminotion of ony other Order or SOW, unless

the notice of terminotion slotes lhot onother Order or SOW is olso terminoled. Nolwithstonding lhe foregoing,
the Cure Period opplicoble to o breoch by Customer of ony poyment obligotions under ony Order or ony SOW

will be fifteen (15) doys. Notwithstonding ihe foregoing, this Agreement sholl terminote outomoticolly in the event
Customer hos breoched ony license restriction ond, in FireEye's determinotion, thoi breoch connot be
odequotely cured within the Cure Period.

12.9. Effect of Terminotion. Terminotion or expirotion of ony Order or SOW will not be deemed o
terminotion or expirotion of ony other Orders or SOWs in effecl os of the doie of ierminotion or expirotion, ond
this Agreemeni will continue to govern qnd be effeciive os to those ouistonding Orders ond SOWs until those
Orders ond SOWs hove expired or terminoted by their own terms or os set forth herein. The provisions of Section
3 (poyment), Section 6 (lntellecluol Properiy), Section 7.5 (Discloimer of Worronties), 9 (Limitoiion of Liobility), lO
(Export Control; Anti-Corruption; U.S. Government Restricted Rights), 12 (Confideniiol lnformotion), ond l3
(Miscelloneous), ond oll occrued poyment obligotions, shollsurvive the terminotion of oll Orders ond SOWs ond
the relotionship belween FireEye ond Customer.

13. MISCELLANEOUS.

13.1. Assignmenl. Customer moy not <rssign ony Order or Stotement of Work, or ony righls or obligolions
thereunder, in whole or in port, without FireEye's prior written conseni, ond ony such ossignment or tronsfer sholl

be null ond void. FireEye sholl hove lhe right to ossign oll or port of on Order or Slotement of Work withoui
Cusiomer's opprovol. Subject to the foregoing, eoch Order ond Slolemeni of Work sholl be binding on ond inure

to the benefit of lhe porties' respective successors ond permitted ossigns.

13.2. Enlire Agreement. This Agreement olong with ony Order, Stotement of Work ond the Exhibits

ottoched hereto is ihe entire ogreement of the porties with respect to lhe Offerings ond supersedes oll previous

or contemporoneous communicolions, representotions, proposols, commitments, underslondings ond
ogreements, whetherwritten or orol, between the porlies regording the subject motter thereof. FireEye does not
occept, expressly or impliedly ond FireEye hereby rejects ond deems deleted ony odditionol or different terms or
conditions thot Customer presents, including, but not limited to, ony ierms or conditions conloined or referenced
in ony order, occeptonce, ocknowledgement, or other document, or estoblished by irode usoge or prior course
of deoling. This Agreement moy be omended only in wriling signed by outhorized representotives of both poriies.

13.3. Force Mojeure. Neither porty will be lioble to the olher for ony deloy or foilure to perform ony
obligotion under this Agreemeni (except for o foilure to poy fees) if the deloy or foilure is due to unforeseen
evenls, which occur ofter the signing of this Agreemenl ond which ore beyond the reosonoble control of lhe
porties, such os strikes, blockode, wor, terrorism, riots, noiurol disosters, refusol of license by the government or
other governmentol ogencies, in so for os such on event prevents or deloys the offected porty from fulfilling its

obligotions ond such porty is nol oble to prevent or remove the force mojeure of reosonoble cosl.

13.4. Governing Low. This Agreement sholl be deemed lo hove been mode in, ond sholl be construed
pursuont to the lqws of the Stote of Colifornio ond lhe United Stoles withoul regord to conflicls of lows provisions

thereof, ond without regord io the United Notions Convention on the lnternotionol Sole of Goods or the Uniform

Computer lnformotion Tronsoctions Act. Any legol suit, oction or proceeding orising out of or reloting to the
Offerings, the FireEye Moteriols, this Agreement, on Order or o Stolemenl of Workwill be commenced exclusively
in o federol courl in the Northern District of Colifornio or in stote court in Sonto Cloro County, Colifornio, ond eoch
porty hereto irrevocobly submils io the jurisdiction ond venue of ony such court in ony such suit, oction or
proceeding.
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13.5. lndependenl Contrqctors. The porties ore independent controctors. Nothing in lhis Agreement,
ony Order or ony Stotement of Work sholl be construed to creote o portnership, joint venture or ogency

)relcltionship between the porties. Customer sholl moke no represenlotions or worronties on beholf of FireEye.

13.6. longuoge. This Agreement ond eoch Order ond Stotement of Work ore in lhe English longuoge
only, which sholl be controlling in oll respects. All communicotions, notices, ond Documentotion to be furnished

hereunder shcrll be in the English longuoge only.

1g.7. Nolices. All notices required lo be senl hereunder sholl be in writing, oddressed to receiving
porly's current business conloct, if known, with o cc: to the Generol Counsel/Legol Deportment of the receiving

borty, ond sent io the porly's oddress os listed in this Agreement. or os updoted by either porly by written
notice. Nolices sholl be effective upon receipt ond sholl be deemed to be received os follows: (i) if personolly

delivered by courier, when delivered; or (ii) if moiled by first closs moil, or the locol equivolent, on ihe fiflh business

doy ofter posling with the proper oddress.

,13.8. Severobilily. tf ony provision of this Agreement is held to be illegol, involid or unenforceoble under
the lows of ony jurisdiction, the provision will be enforced to lhe moximum extenl permissible so os to effecl lhe
intent of the poriies, ond the remoining provisions of this Agreemeni will remoin in fullforce ond effecl.

13.9. Third porly Rights. Oiher lhon os expressly set out in this Agreemenl, this Agreement does not
creole ony righis for ony person who is not o porly to it ond no person who is not o poriy to this Agreement moy
enforce ony of its terms or rely on ony exclusion or limilotion contoined in it.

l3.lO. Wqiver. The woiver of o breoch of ony provision of this Agreement sholl not constitute o woiver of
ony other provision or ony subsequent breoch.

,19.1. EquolOpportunity. FireEye is commilted to the provisions outlined in the EquolOpportunity Clouses

of Executive Order 11246, the Rehobilitotion Act of 1973,|he Vietnom Ero Veterons Reodjusimeni Act of 1974,

the Jobs for Veterons Act of 2003, os well os ony other regulotions pertoining to these orders.

Wherefore,lhe porties hove coused this Moster Purchose Agreement to be execuied os of the Effective Dote.

FIREEYE, INC. CUSTOMER

Signolure:

Nome:

Signolure

Title Title:

DoteDole:

FIREEYE IRETAND TIMITED

Signoture:

Nome:

Title:

Dole:

Nome:
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EXHIBIT A
PRODUCT LICENSE AND SUPPORT TERMS

(FIREEYE NX, EX, AX, PX, FX, HX, SECURITY ORCHESTRATORTM, MVX SMART GRID, AND CENTRAL MANAGEMENT

SERTES (CMS) PRODUCTS)

The following ierms opply to the FireEye NX, EX, AX, PX, FX, HX, Security Orchestrotor, MVX Smort Grid, ond Centrol

Monogement Series (CMS) Products, including ony odd-on feotures such os FireEye Advonced Threot

lnielligence (ATl).

l. Grqnt of License qnd Reslriclions. Subject to the terms hereof, poymenl of oll fees, ond ony opplicoble
user/use limitolions, FireEye gronts Customer o personol, perpetuol, nonsublicensoble, nonexclusive, right to use

the product, in occordonce with the Agreement ond this Exhibit A. Customer will mointoin the copyright notice
ond ony other notices thot oppeor on the Product, including ony interfoces reloted to lhe Product. With respecl
to the firefye HX Series product, Customer moy instoll the "ogent" softwore component of the Product on lhe
number of Nodes stoled on the opplicoble Order. Wilh respect to the FireEye EX Series Product, Customer moy

use the producl in connection with lhe number of ottoched URL engines (i.e., emoil occounts) ("Alioched URL

Engines") sloted on the opplicoble Order. FireEye reseryes the right to oudit Customer's use of the Product lo
ensure complionce with this Agreemenl. "Nodes" ore endpoint computing devices owned or controlled by

Customer (suc h os loplops, workstolions, ond servers), on which Customer instolls the ogent softwore. Updoles,
preview feotures, Content Feeds qnd/or Support Services qre not necessorily provided with the Soflwore, moy

require odditionol poyment or include odditionol lerms ond conditions, ond moy be provided on o "preview"
bosis for o limited period ol no odditionol chorge but then licensed for on odditionol fee of o loter dole
Customer ocknowledges lhot Third Porty Softwore distributed with lhe Producls moy be subjecl to seporote
license terms, ond specificollY, if the OroclerM Jovo@ softwore is included within the Product, thot softwore is

subject to the license found ot

2. Conlenl Feeds. Subject io Customer's poyment in full of oll ossocioted fees for the opplicoble FireEye

Content Feed, os set forih on the opplicoble Order, FireEye sholl gront o limiied, non-exclusive, personol, non-

tronsferoble, non-sublicenseoble right to use the Contenl Feed os set forth in the Documentotion for the

opplicoble product, for Customer's internol business purposes during the octive Support Term for the opplicoble
pioduci. FireEye sholl not disclose to ony third poriy ony personolly identifioble doto or Customer Confidentiol
lnformolion in connection wilh the Content Feed unless expressly outhorized to do so by Customer. The Content
Feeds ovoiloble to the Customer wiih respecl to the Products moy include:

2.1 FireEye Dynomic Threot lntelligencerM (DTlrM) - The DTI Conient Feed (cunently ovoiloble only for

customers who hove purchosed the FireEye NX, EX, AX, HX or FX Product) provides conlinuol, updoted
informotion to the Product obout threots.

2.2. FireEye Advonced Threol lntelligencerM (ATlrM) - The ATI Content Feed (cunently ovoiloble only for
customers who hove purchosed the FireEye NX Product) provides contextuol informoiion oboui molwore
detecled in Customeris environment, such os informotion regording lhreot groups ossocioted wilh cerioin
molwore, industry verticols in which FireEye hos observed certoin threot groups operole ond in which cerioin

molwore is used, ond relotive frequency of observotion of vorious threots ond molwore.

3. Support Services. Subject to Customer's poyment in full of oll ossocioted fees for FireEye Support Services.

FireEye sholl provide Support Services for the Producls os set forth in Exhibit C, os moy be updoled by FireEye in

ils discrelion.
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EXHIBIT B

SUBSCRIPTION TERMS
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EXHIBIT B-1

suBscRtpTtoN TERMS FOR FTREEYE AS A SERVTCE (FAAS) - CONTINUOUS PROTECTION

The following terms govern the FireEye os o Service (FooS)- Continuous Proleciion (CP) Subscription

I Definitions.

l.l "Alerl" meons, individuolly ond collectively, APT Alerts, High Priority Aleris, ond Low Priority Alerts

'1.2 "APT Alerf" meons (o) with respecl lo Products other thon HX, on olert generoted by o Product, thol is

idenlified by the Product os being ossocioted with o "torgeled lhreot," which meons odvonced persislent

threot (APT) oclors or APT ociiviiy; (b) with respecl to the HX Producl, on olert designoied by HX os XPLT,

EXC, or PRE, thot is triggered by o FireEye stondord lndicotor; ond (c) with respect to the TAP Subscription,
on "APT Alert" meons o TAP Alerl designoted os on "APT Alert" in the loble in Section l.l I below.

"APT Only Service" meons the Subscription level in which FireEye will provide FooS Reports ond monitoring
of APT Alert. lf Customer purchoses the APT Only Service, FireEye will provide FooS Reports ond monitoring
of only APT Alerls, ond not ony other Alerts.

"Covered Syslem" meons (i) o computing device (lo the extent supporled by FireEye) thoi Customer
specifies os wiihin the scope of the CP Subscripiion, ond if the Cuslomer hos purchosed the HX Product,
on which o sofiwore ogenl hos been instolled to supporl CP Subscription delivery, or (ii) o computing
device (lo the extent supported by FireEye) whose network troffic is observoble io support CP Subscription
delivery; fiii) with respeci to ETP Subscriptions, moilboxes monitored to support CP Subscription delivery;or
(iv) ony compuling device thot both Cusiomer ond FireEye ogree is wilhin scope of the CP Subscription.

"Full Coveroge Service" meons the Subscription level in which FireEye will provide FooS Reports ond
monitoring of oll Alerts, regordless of the severity level of the Alert os clossified by the Product.

"High Priority Alert Service" meons the Subscription level in which FireEye will provide FooS Reporis ond
monitoring of High Priority Alerts ond APT Alerts.

"FooS Reporls" meons the written reports reloting to Alerts thot FireEye creoles ond mokes <lvoiloble to
Customer through the CP Subscription.

"High Priorily Alerl" meons (o) with respeci to Products other lhon HX ond FX, on <rleri generoted by thot
product thol is clossified by thot Product os severity level "crilicol" or "mojo/'; (b) with respect to ihe FX

Product, ony olert generoled by the FX Product, including APT Alerts; ond (c) with respect to o TAP

subscription, o TAP Alert designoted os o "High Priority Alert" in the toble in Seclion l.l I below.

"low Priorily Alerl" meons on olert generoted by o Producl or TAP Subscription (os opplicoble) thcrt is not
on APT Alert or o High Priority Aleri.

"Nodes" or "Node Bond" refers to number of Covered Systems wilhin the Customer environment, which is

reflecled on the Subscription Order.

"TAP Alert" meons on olert generoled by the TAP Subscription, wilh o severity level ossigned by the TAP

Subscription (e.g., "Criticql," "High," "Medium"). TAP Alerts ore investigoted ond reported on os "APT

Alerts" ond "High Priority Alerts" os shown in the toble below, depending on the TAP Rule Pock thol invoked
the TAP Alert:

1.3

'1.4

1.5

'1.6

'1.7

1.8

1.9

l.l0

1.il

FireEye Rule Pqck APT Alerls Hiqh Priorilv Alerls

Apolicotion Deteciion
Cloud lnfroslruciure
Commodity Molwore Ail
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AllDTlRules

AllExoloit Kits

FTP

Criticol, Hioh, Medium Criticol, Hiqh, Mediumlndustriol Control Svstems

Criticol, Hiqh, MediumCriticol, Hiqh, MediumlntelMotch
Criticol, HiqhLinux

Criticol, HiohMolwore Melhodoloqy
CriticolHioh Criticol, HiohPhishinq

Ail AllPoint of Sole

Crilicol, Hioh, MediumSecurily Tools

All AilTcrrqeted Molwore
Vendor- FireEye

Criticol, Hiqh, MediumVulnerobilitv
Criticol, Hioh, MediumWeb Applicotion Attocks
Criticol, HiqhWindows

2

Curreni Events Criticol Hi h Criticol,

l.l3 "TAP Rule Pqcks" meons o predefined set of criterio lhot identifies suspicious events or threols bosed on

the ossocioled rule type within lhe TAP Subscription.

Scope of FooS - Conlinuous Proteclion (CP) Subscription. During the Subscription Term, FireEye will provide
the CP Subscription os set forth in this Section 2, occordlng to lhe Subscriplion level purchosed by Customer
os set forth in the Subscription Order. lf the Subscription Order does nol specify the Subscription lvel
purchosed, then Customer will be deemed to hove purchosed the APT Only Service. All services Customer
requests lhot ore noi described in this Section 2 will be performed of mutuolly ogreed upon rotes os sel forlh
in Stotements of Work. Unless otherwise specified, the CP Subscription is provided by FireEye personnel

remolely occessing Cuslomer's environment from FireEye's networks. The CP Subscription is ovoiloble for
the number of Nodes purchosed (ovoiloble for Cuslomers who hove purchosed ihe FireEye NX, FX, or EX

product or the ETP or TAP Subscription). lf the number of Nodes exceeds the omount reflected in the
Subscription Order by more thon ten percent (10%), FireEye will notify Customer in writing, ond will issue on
invoice for the next higher Node Bond of FireEye's lhen-current roles pro-roted for the remoining portion of
the then-curreni Subscription Term.

2.'l Evenl Anolysis.

!o,[ Time lo Beqin Anolysis. FireEye will begin onolysis of on Alert wilhin the tirnes set forth in lhe toble below,
colculoied from the time the Alert wos generoted by lhe Product or TAP Subscription (os opplicoble).

Jbl Alerls lnvestiooted. FireEye will investigote ond report on ihe Alerts thol correspond with the Subscripiion
levelthe Customer purchosed. lf lhe Customer purchosed the APT Only Service, FireEye will investigote
ond report on only APT Alerts. lf lhe Customer purchosed the High Priorily Alerls Service, FireEye will

investigote ond report on only High Priority Alerts ond APT Alerts. lf the Customer purchosed the All Alerts

Service, FireEye will investigote ond report on APT Alerts, High Priority Alerts, ond Low Priorily Alerls.

FireEye hos no obligotion to invesligoie ond reporl on Alerts thot folloulside the purchosed Subscription

level.
lql lnitiol lnvestiqotion._FireEye onolysts will perform on initiol onolysis of the Customer's Covered Systems to

delermine if ihe Alert is o true or folse positive, benign or suspicious octivity.

JclI FooS Reporls. lf FireEye's investigotion determines thot the Alerl indicotes o true compromise, FireEye will
publish o FooS Report to the FooS Portolwithin one (l ) hour of the time FireEye mokes thol determinotion.
Regordless of whether FireEye's investigotion delermines thot on Alert indicotes o true compromise,
FireEye will publish o FooS Report on the Alert to the FooS Portol within the times set forih in the loble
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below, bosed on lhe clossificoiion of lhe Alert (APT Alert, High Priorily Alert, Low Priority Alert). Customer
qcknowledges thot in some coses, when FireEye's investigoiion is not complete, o FooS Repori moy
provide only on updole of current slotus of the Alerl investigotion.

Alerls lnvestigoted (level ol
Service)

FooS Alerl
Clossificqlion

Time to
Begin
lnvesligolion
(from lime
Producl or
TAP

Subscriplion
generoles
Alert)

Time lo
Publish FqoS
Reporl (from
lime FireEye
volidoles
ocluol
compromise)

Time lo Publish
FqoS Reporl
(when no
volidolion of
ocluql
compromise;
from lime
Product ot TAP

Subscriplion
generoles
Alert)

APT Only
Service

High
Priodty
Alerls
Service

Full
Coveroge
Service

Yes Yes Yes APT Alert i hours I hour 24 hours

No Yes Yes High Priority
Alert

7 hours I hour 24hours

No No Yes Low Priority
Alert

24 hours I hour 48 hours

The service levels noted in the toble obove will become effective thirly (30) doys following the Order
Effective Dote, to ollow time for Customer io insloll Products ond for FireEye to determine the level of
stoffing needed to respond to Alerts in Customer's environment.

(e) Exlended lnvestigolions; Multiple Reloted Alerts. When FireEye hqs identified o lrue posilive or
suspicious oclivity, FireEye onolysts moy perform qn extended invesligotion, ond/or moy oggregote ond
review multiple Alerts from reloted Covered Systems lo determine the extent of ociivity reloted lo the Alert.
FireEye onolysls moy oppend results from the extended investigoiion or subsequent Alerl invesligotions to
the initiol FooS Report if FireEye determines thot qdditionol or subsequent Alerts ore reloted, ond in such
coses, FireEye will not be required to issue o seporote FooS Report for eoch such reloted Alert.

(f) Non-Remedioble Alerts. FireEye hos no obligotion to notify the Cusiomer or generote o new FooS

Report on new Alerts thot ore dhectly reloted to previous investigotions where o FoqS Report hos been
published <lnd FireEye hos provided recommended remediolion sleps, when the Customer hos

ocknowledged the FooS Report but chooses not to or connot remedicrte lhe couse of these Alerts.

(g) Alert Priority. FireEye moy re-prioritize Alerts, regordless of their severity clossificotion, to provide
focus to Alerts thot FireEye determines moy hove the lorgest impoct to the Customer's environmeni.

(h) Continuity of Monitoring. All moniloring, investigotion ond reporling octivities described in this

Section 2..l will be provided on o 24/71365 bosis.

2.2 Syslem Heqlth Moniloring ond Notificolion. For Customers who hove purchosed ihe FireEye NX, EX, or FX

product, FireEye will provide Customer with nolificotions of system heolth issues such os connectivity problems.

2.g Conlqinmenl. When lhe Cusiomer hos purchosed the HX Product, FireEye moy, when oppropriote,
recommend contoinmenl of the torget Covered System from the Cuslomer's network. Conloinment must be
execuled by the Customer.

2.4 porlol Access. Alerts ond FooS Reports will be provided vio on online portol ("FooS Porlol"), ond FireEye

will provide login credentiols to the Customer to enoble occess to the FooS Portol. The FooS Portol will be
ovoiloble 999% of the time in ony colendor month, other thon Downlime, qs defined below, ond this FooS Portol

Service Level commitmenl will be subject to the Service Level Credits sel forth in Section 3 below.
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2.5 FireEye tnlelligence Center. During the Subscription Term, FireEye will provide occess to the FireEye

tnteligence Center [rtc1, wtricn includes the Communiiy Threot Intelligence (CTl) plotform, subject lo the

)following:

(o) permitted Use; Reporls. Customer moy occess, view ond use FIC ond content oppeoring on FIC ("FlC

Content") solely for internol use. Some feolures of FIC moy ollow Customer to generote o report (eoch,

o ,,FlC Report"). FIC Reports ond FIC Conient ore FireEye lP. Subject to Customer's poyment obligotions,

FireEye gronts lo Customer o limited, non-exclusive right lo produce FIC Reports using FlC, ond
reprodu-e ond distribute those FIC Reports ond FIC Content internolly for Customer's own business

purposes.
(b) AdditionolUse Limitotions. Cuslomer moy oppoinl up to fifteen (15) users of FIC ot ony time. Eoch doy,

oll users on Customer's occount moy collectively moke up to (A) one hundred (100) queries of lP

oddresses ond domoin nomes ond (B) one hundred (.l00) queries of molwore. Customer moy requesl

odditionolqueries, to be evoluoted by FireEye on o cose by cose bosis.

(c) User Content. "User Conient" meons ony communicotions, imoges, sounds, ond oll the moteriol ond

informotion lhot Customer or onyone using Customer's occount contributes to or ihrough FlC, including
ony contributions to or ihrough the CTI plotform (e.g., comments to FIC Conlent, suspected molwore
thot Customer uploods lo FIC). Customer hereby gronts FireEye o perpetuol, irrevocoble, worldwide,
poid-up, non-exclusive,license, including the right lo sublicense to third porties, ond right to reproduce,
iix, odopt, modify, tronslote, reformot, creote derivotive works from, publish, distribute, sell, license,

tronsmit, publicly disploy, publicly perform, or provide occess to electronicolly, broodcost, disploy,
perform, ond use ond proctice such User Content os well os oll modified ond derivotive works ihereof'
Customer represents thot Customer hos oll necessory rights to gront ihe license referenced in the
preceding senlence. FireEye moy use ond disclose ony of the informoiion it collects obout its customers'

use of FtC, including CTl, to the exlenl such informotion is de-ideniified.
(d) Restrictions. Customer moy not occess FIC by ony meons other lhon through the interfoce ihot is

provided or opproved by FireEye. Customer will not collect ony informoiion from or through FIC using

ony outomoted meons, including without limitotion ony script, spider, "screen scroping," or "dotobose
\ 5croping" opplicotion, ond Customer will not domoge, disoble, overburden, or impoir FIC or interfere

with ony other porly's use ond enjoyment of FlC.
(e) Customer ocknowledges thot some optionol feotures ond contenl oppeoring on FIC moy require

poyment of odditionol fees.

2.6 Reseller ond porlner Purchoses. lf Customer receives the Subscriplion vio o FireEye oulhorized services or

supporl portner (o "portner"), Customer ogrees thot the Subscriplion ond FooS Reports moy be delivered to
Cusiomer ihrough the portner. Notwithsionding ony other confidenliolity obligotions between the porlies,

Customer outhorizes FireEye to disclose informotion reloted to the Subscription ond Customer Dolo to Portner.

2.7 Customer Nelworks. The Subscription moy only be provided for computer systems ond networks leosed

to or owned by Customer, ond under Customer's control, up to the number of Nodes ollowed, os sel forth in the

opplicoble Subscription Order.

2.g Conneclivily Requiremenls. Unless otherwise specified, lhe Subscripiion ore provided by FireEye personnel

remotely occessing Customer's environment from FireEye's nelworks. Customer must provide outbound TCP-

bosed connectivity trom oll Producls to FireEye for the estoblishment of o virtucrl privote nelwork (VPN). Detoils

pertoining to specific network occess requiremenls will be esloblished in conjunction with insiollotion octivities.

2.9 Credeniiol Security. Customer will be responsible for ihe following: (o) providing occuroie informotion to

FireEye for provisioning occess to (ond removol of) Cusiomer personnel occess to ihe FooS Portol; (b)

implementing ond odhering to strong possword stondords; (c) providing occurole informotion to FireEye for

domoin whitelisting; ond (di reporling ony security issues reloted to the Subscription (including the FooS Portol)

to FireEye immediolely.

2.10 Exclusions. Notwithstonding onything else contoined in this Agreement to the controry, FireEye sholl hove

no obligotion or responsibilily to provide the Subscripiion for (i) Products for which Customer does nol hove on
' octive iubscription in ploce; (ii) Products thot the Customer (or FireEye or onother third porly on Customer's

beholf) hos configured with o one-woy feed of FireEye's Dynomic Threot lntelligence (DTl) Subscription; (iii)
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producir wilh qn instolled FireEye operating system less thon version d2; {iv} Productr lhsl have been declared
end of life; {v} produclr that have no sc}ive Supporl Service in pluce; {vi} Products for which softwcre updoles

)hcve not been opplied; {vii} products thal hsve noi been inslolled and deployed; or {viii} Producis lhot are

misccnfigured or inconectly deployed, which prevents lhe Products fram rnoniloring the Covered $yslems-

Customerccknowledges thal ?o fscilitate FireEye's efficient perfcrmoncs of the $r*bscription. FireEye may contrcl
sorne feolures cnd funciionclityrf the Products" snd that such features orfuncfionalily may nat be avsilqble for

Customer's independent use during the Subscription Term'

3. Ina$ Portal Avcilsbility

3.1 FireEye shall undertuke commerciolly recsonsble effarts io ensure the FoaS Portcl uvcilcb;ility for ?9.?% of
the lirne during ecch calendsr month.

3,1.1 ,,Service $utoge,' is where the Fas$ Porfslis nat avcilcble due to c foilure or a disruption in the FsaS Portsl

thst is not the result oischeduled Maintencrnce, Ernergency Moinienfince, c force mojeure event or af the sct
oromission of Customer.

$.1.2 ,,Scheduled Msintenance Peyiod' is the period during which weekly scheduled mcintenonce of the FocS
portsl mcy be perfonned, orc maintenancewindow oiherwise mutuclly*greed upon by fireEye ond Customer-

1.1.3 "Emergency Mointenonce'meons crny time ouiside of $cheduled Mcintencnce ihsi FireFye is required
t9 opply critici:t pciches or fi;xes or undertoke ofher urgent mcintencnce. lf frnergency Maintenfinc€ is required,

firegye'will conioct Cusiomer cnd provide the expected time frcme of the fmergency Maintencnce ond
avcilcbilifu of the FcaS Porlslduring the EmergencyMcintenonce.

3.1.4 'Sysfem Av<rilcbilitt''meons the percentage of tofcl time during which the F<raS Portol sholl be ovoilable
lo Customer, exc{uding the Scheduled fulcinienonce Period, Emergency Mcinlenonce, force mcieure events, or

ccts or omissions of lhe Cuslomer thol cause system downtirne-

*.2, Rernedy

3"a.1 tn lhe evenf lhal the FsoS porlol does nol meef lhe mcnfhly service svcilobilify deiined in 3.1' flreEye will

prcvlde o credii ta lhe Cuslqrner in occcrdonce lothe tsble below {"Credit"} foro volidsted SLA Ck:im {defined
below|.

Fercent of FoqS Portol Avqilobility per cqlendqr Month Service Credil
<9V"9% 2%

<99"4% s%
<?8.0% 1V"

a.z.t For determining the Credit, the durstion of c Service Outoge will be meosured os the time slsrting when

Cusiomer expedencei c disruption in avoilobitity cf lhe FcoS Portal ond ending when c successful solution or

workaround bttowing for full resfcration of fhe Fso$ Portsl is provided by FireFye ta Custcmer. Customer must

natify FireEye in writing cf cny Service outcge no lsler than fiffsen {nSl doys afier the calendar month in which
the $ervice Sulage occuned {"SLA Clcim"} to be entitled to a Credit for that Service Ouicge.

3.X.8 Any Credits ecrned by Cusfomer hereunder will be,cpplied ta fhe Subscripticn Fees owed by Cusfomer

for the nexi Subscription Term for which lhe Credit opplies. lf Credits cnnnof be opplied to future $ubscription

Fees beccuse the Subtcriplion Term hcs terminuled {or non-renewcl or for s mcteriol uncured breach by

customer, such credits shcll become null cnd void" lf Credits ccnnof be opplied to future Subscripiion Fees

heccuse the subscripticn Term hos terminafed due to a mctelicl uncured breach by FireEye, Fkelye will prcmptly

poy Customer the cmount of the Credit"

3.2.4 Cr.rstomer shcll not be entitled ta receive s Credit lhst exceeds l0% of its prorcied monthly $ubsctiption
. ., Fee for a Service Outoge for the opplicoble cclendor month"
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EXHIBIT 8.2
suBscRlPTtoN TERMS FOR FIREEYE AS A SERVICE (FAAS) - CONTINUOUS VIGILANCE

The following terms govern the FireEye os o Service (FooS)- Conlinuous Vigilonce (CV) Subscription.

3 Definilions.

3.1 "Alerl" meons, individuolly ond colleclively, APT Alerts, High Priority Alerts, ond Low Priority Alerts.

g.2 ,,Apf Alerl" meons (q) with respect to Products olher thon HX, on olerl generoted by o Produci, thot is

identified by ihe Product os being ossocioted wilh o "torgeted lhreot," which meons odvonced persistent

threot (APT) octors or APT octivity; (b) with respect to the HX Producl, on olert designoted by HX os XPLT,

EXC, oi pRE, thol is triggered by o FireEye stondord lndicotor; ond (c) wilh respect to lhe TAP Subscription,

on "ApT Alert" meons o TAP Alert designoted os on "APT Alert" in the toble in Section l.l I below.

g.3 ,,ApT Only Service" meons the Subscription level in which FireEye will provide FooS Reports ond monitoring
of ApT Alert. lf Cusiomer purchoses the APT Only Service, FireEye will provide FooS Reporls ond moniloring
of only APT Alerts, ond not ony other Alerts.

g.4 ,,Covered Syslem" meons (i) o compuling device (to the extent supported by FireEye) lhot Customer

specifies os within the scope of the CV Subscriplion, ond if the Customer hos purchosed the HX Producl,
on which o soflwore ogent hos been instolled to supporl CV Subscription delivery, or (ii) o computing
device (to the extent supported by FireEye) whose network troffic is observoble io support CV Subscriplion

deliveryi (iii) wiih respect to ETP Subscriptions, moilboxes monitored to supporl CV Subscription delivery; or

(iv) ony computing device thot both Customer ond FireEye qgree is within scope of the CV Subscriplion.

3.5 ,,Full Coveroge Service" meons ihe Subscription level in which FireEye will provide FooS Reports ond

monitoring oioll Aleris, regordless of the severity level of the Aleri os clossified by the Produci.

3.6 ,,High Pdorily Alert Service" meons lhe Subscription level in which FireEye will provide FooS Reports ond

monitoring of High Priority Alerts ond APT Alerts.

g.Z ,,FoqS Reporls" meons the written reporis reloting to Alerts thot FireEye creotes ond mokes ovoiloble lo
Customer through the CV Subscription.

g.8 ,,High priorily Aled" meons (o) with respect io Products other thon HX ond FX, on olert generoted by thot
produci thot is clossified by thot Product os severity level "criticol" or "mojor"; (b) wilh respecl to the FX

product, ony olert generoled by the FX Product, including APT Alerts; ond (c) with respect to o TAP

subscription, c TAP Alert designoted os o "High Prioriiy Alerl" in lhe tcrble in Section I '1 1 below.

3.9 ,,Low priorily Alert" meons on olert generoted by o Product or TAP Subscription (os opplicoble) ihot is not

on APT Alert or o High Priority Alert.

g.lO ,,Nodes" or "Node Bond" refers to number of Covered Systems within the Customer environment, which is

reflected on the Subscription Order.

3.l l ,,TAp Aterl" meons on oleri generoted by the TAP Subscription, with o severity level ossigned by the TAP

Subscription (e.g., "Criticol," "High," "Medium"). TAP Alerts ore investigoted ond reporled on os "APT

Alerts" ond "High priority Alerts" os shown in the toble below, depending on the TAP Rule Pock thot invoked
the TAP Alerl:

FiteEye Rule Pock APT Alerls Hiqh Priority Alerls

Aoplicotion Delection
Cloud lnfrostructure

Commodity Molwore Ail
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Current Events Criticol H h

AilDTI RUIes

AilExploil Kits

FTP

Crilicol, Hiqh, MediumCriticol, Hiqh, Mediumlndustriol Control Systems

Criiicol. Hiqh. MediumCrilicol, Hioh. MediumlntelMotch
Criticol, HiqhLinux
Criticol. HiqhMolwore MethodologY
Criticol, HiqhCriticolHiqhPhishinq

Ail AllPoint of Sole
Crilicol, Hioh, MediumSecuritv Tools

Ail AilToroeled Molwore
Vendor- FireEve

Crilicol, Hiqh, MediumVulnerobility
Criiicol, Hioh, MediumWeb Apolicotion Attocks
Criticol, HiqhWindows

l.l3 ,,TAp Rule Pocks" meons o predefined set of criterio thot identifies suspicious events or threots bosed on

the ossocioted rule type within the TAP Subscriplion'

2 Scope of FooS - Conlinuous Vioilonce (CV) Subscriplion. During the Subscription Term, FireEye will provide

tne CV SuOscription os set forth in this Section 2, occording to the Subscription level purchosed by Customer

os set forth in the Subscription Order. lf lhe Subscription Order does not specify the Subscription lvel

purchosed, then Customer will be deemed to hove purchosed the APT Only Service. All services Customer

iequests thot ore not described in this Section 2 will be performed of mutuolly ogreed upon rotes os set forth

in jtolements of Work. Unless otherwise specified, the CV Subscription is provided by FireEye personnel

remotely occessing Customer's environmenl from FireEye's networks. The CV Subscription is ovoiloble for

the number of Nodes purchosed (ovoiloble for Customers who hove purchosed the FireEye NX, FX. or EX

product or the ETP or TAP Subscripiion). lf ihe number of Nodes exceeds the omount reflected in the

Subscription Order by more thon ten percent (10%), FireEye will notify Customer in wriling, ond will issue on

invoice for the next higher Node Bond ol FireEye's then-current roies pro-roted for the remoining portion of
the then-curreni Subscription Term.

2.1 Event Anolysis.

lql Time to Begin Anolvsis. FireEye will begin onolysis of on Alert within the times set forth in lhe toble below,
colculoted from lhe time the Alert wos generoled by lhe Product or TAP Subscription (os opplicoble)'

Jl) Alerts lnvestiqoted. FireEye will investigote ond report on the Aleris thot correspond with lhe Subscription-_ 
levet the Cuslomer purchosed. lf the Customer purchosed the APT Only Service, FireEye will investigote

ond report on only APT Alerts. lf the Customer purchosed the High Priority Alerts Service, FireEye will

investigote ond report on only High Priorily Alerls ond APT Alerts. lf the Customer purchosed lhe All Alerts

Service, FireEye will investigole ond report on APT Alerts, High Priority Alerls, ond Low Priority Alerts-

FireEye hos no obligotion to investigote ond reporl on Alerts thot folloutside the purchosed Subscription

level.
Jgl lnitiol lnvestigotion._FireEye onolysts will perform on initiol onolysis of the Cuslomer's Covered Systems to

determine if ihe Alert is o true or folse positive, benign or suspicious octivity.

JhI FooS Reports. lf FireEye's investigotion determines lhot the Alerl indicoies o lrue compromise, FireEye will

- publish oFooS Report to the FooS Portolwithin one (1 ) hour of the time FireEye mokes lhot determinotion.
hegordless of whether FireEye's investigotion determines lhot on Aleri indicotes o true compromise,

Firetye will publish o FooS Report on the Alerl to the FooS Portol within the times set forth in the toble
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betow, bosed on the clossificolion of the Alert (APT Alert, High Priority Alert, Low Priorily Alert). Customer

ocknowledges thot in some coses, when FireEye's invesfigotion is not complete, o FooS Report moy
provide only on updote of current stotus of lhe Alert investigotion.

Alerls lnvesligoled (Level of
Service)

FqoS Alert
Clossificqlion

Time lo
Begin
lnvesligolion
(from lime
Producl or
TAP

Subscriplion
generoles
Alert)

Time lo
Publish FoqS
Reporl (from
time FireEye
volidoles
ocluol
comptomise)

Time lo Publish
FooS Reporl
(when no
vqlidolion ot
ocluol
compromise;
from lime
Produci or TAP

Subscription
generotes
Alerl)

APT Only
Service

High
Priorily
Alerls
Service

Full
Coveroge
Service

Yes Yes Yes APT Alert I hours I hour 24 hovrs

No Yes Yes High Priority
Alert

7 hours I hour 24 hours

No No Yes Low Priority
Aleri

24 hours I hour 48 hours

The service levels noted in the toble obove will become effeclive thirty (30) doys following lhe Order
Effective Dote, io ollow time for Customer to insloll Products ond for FireEye lo delermine the level of
stoffing needed to respond to Alerts in Customer's environment.

(e) Extended lnvestigolions; Multiple Reloted Alerts. When FireEye hos identified o true positive or
iuipicious octivity, FireEye onolysts moy perform on extended investigotion, ond/or moy oggregole ond
review multiple Alerts from reloted Covered Syslems to determine the extenl of octivity reloled to the Alert.

i FireEye onolysts moy oppend resulls from the extended investigotion or subsequent Alert investigotions to
' lhe initiol FooS Reporl if FireEye determines thot oddiiionql or subsequent Alerts ore reloted, ond in such

coses, FireEye will not be required lo issue o seporote FooS Report for eoch such reloted Alert.

(f) Non-Remedioble Alerts. FireEye hos no obligotion to notify the Cuslomer or generote o new FooS

Report on new Alerts thot ore directly reloled io previous investigotions where o FooS Repori hos been
pu'OtisheO ond FireEye hos provided recommended remediotion steps, when the Cuslomer hos

ocknowledged the FooS Report but chooses nol to or connot remediote the couse of these Alerts.

(g) Alert Priority. FireEye moy re-prioritize Alerts, regordless of their severity clossificotion, to provide

focus to Alerts thol FireEye determines moy hove the lorgest impoct to the Customer's environment.

(h) Hunting. FireEye will conduct periodic prooctive hunting techniques on Covered Systems to look

for odditionol indicotors of molicious or ottocker octivity. When FireEye's investigotion revecrls o
compromise, then within one (l ) hour of the time FireEye mokes thol determinotion, FireEye will publish o

FooS Report reloted to thot octivity to the FooS Portol.

(i) Continuity of Monitoring. All monitoring, investigolion ond reporling octiviiies described in this

Section 2.1 will be provided on o 24/7 /365 bosis'

2.2 Syslem Heolth Moniioring ond Nolificolion. For Customers who hove purchosed the FireEye NX, EX, or FX

product, FireEye will provide Customer with noiificotions of system heolth issues such os conneclivily problems.

2.5 Conloinmenl. When the Customer hos purchosed the HX Produci, FireEye moy, when oppropriote,
recommend contoinment of the torget Covered System from the Customer's network. Contoinment must be
executed by the Customer.

--/ Z.a porlot Access. Alerts ond FooS Reports will be provided vio on online portol ("FooS Porlol"), ond FireEye

will provide login credentiols lo the Customer to enoble occess to the FooS Porlol. The FooS Porlol will be
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ovoiloble 99.g% of the time in ony colendor month, other thon Downtime, os defined below, ond this FooS Portol

Service Level commitment will be subjeci to the Service Level Crediis set forth in Section 3 below.

2.5 FireEye Inlelligence Cenfer. During the Subscription Term, FireEye will provide occess to the FireEye

tntelligence Center (FlC), which includes the Communiiy Threot lntelligence (CTl) plotform, subject to the
following:

(f) Permitted Use; Reports. Customer moy occess, view ond use FIC ond content oppeoring on FIC ("FlC

Conteni") solely for internol use. Some feotures of FIC moy ollow Customer to generote o report (eoch,
q "FlC Repori"). FIC Reports ond FIC Content ore FireEye lP. Subjeci lo Customer's poyment obligolions,
FireEye gronts to Customer o limiled, non-exclusive right to produce FIC Reports using FlC, ond
reproduce ond distribute those FIC Reports ond FIC Content internolly for Customer's own business

purposes.
(g) Additionol Use Limitotions. Customer moy oppoinl up to fifteen (15) users of FIC ol ony time. Eoch doy,

oll users on Customer's occounl moy collectively moke up to (A) one hundred (100) queries of lP

oddresses ond domoin nomes ond (B) one hundred (100) queries of molwore. Cuslomer moy request
odditionolqueries, to be evoluoled by FireEye on o cose by cose bosis.

(h) User Content. "User Content" meons ony communicotions, imoges, sounds, ond oll the moteriol ond
informoiion thot Customer or onyone using Cuslomer's occount coniribuies to or through FlC, including
ony contribulions to or through the CTI plotform (e.g., comments to FIC Conlent, suspected molwore
thcrt Customer uploods to FIC). Customer hereby gronls FireEye o perpetuol. irrevocoble, worldwide,
poid-up, non-exclusive,license, including the right to sublicense to lhird porties, ond right to reproduce,
fix, odopt, modify, tronslote, reformol, creoie derivolive works from, publish, distribule, sell, license,

tronsmit, publicly disploy, publicly perform, or provide occess to electronicolly, broodcost, disploy,
perform, ond use ond proctice such User Content os well os oll modified ond derivotive works thereof.
Customer represents thot Customer hos oll necessory rights to gront the license referenced in the
preceding senlence. FireEye moy use ond disclose ony of the informotion it collects obout its customers'
use of FlC, including CTl, to the extent such informotion is de-identified.

(i) Restrictions. Customer moy nol occess FIC by ony meons other lhon through lhe interfoce thot is

provided or opproved by FireEye. Customer will not collect ony informoiion from or lhrough FIC using

ony outomoted meqns, including without limitoiion ony script, spider, "screen scroping," or "dotobose
scroping" opplicotion, ond Cuslomer will nol domoge, disoble, overburden, or impoir FIC or interfere
with ony other porty's use ond enjoyment of FlC.

fi) Customer ocknowledges thot some optionol feolures ond contenl oppeoring on FIC moy require
poymenl of odditionol fees.

2.6 Reseller ond Porlner Purchoses. lf Customer receives the Subscription vio o FireEye outhorized services or

support portner (o "Poriner"), Customer ogrees thot the Subscription ond FooS Reporis moy be delivered to
Customer through the Portner. Notwithslonding ony other confidentiolity obligotions belween the porties,

Customer outhorizes FireEye to disclose informotion reloted to lhe Subscription ond Cusiomer Doto to Porlner.

2.2 Cuslomer Nelworks. The Subscription moy only be provided for compuler systems ond networks leosed
to or owned by Customer, ond under Customer's control, up to the number of Nodes ollowed, os set forth in the
<rpplicoble Subscriplion Order.

2.g Conneclivily Requiremenls. Untess otherwise specified, the Subscription ore provided by FireEye personnel

remotely occessing Customer's environment from FireEye's networks. Customer must provide oulbound TCV-

bosed connectivity from oll Products to FireEye for the estoblishment of o virtuol privote network (VPN). Detoils
pertoining to specific neiwork occess requirements will be estoblished in conjunction wilh instollotion oclivities.

2.9 Credenliol Secufily. Customer will be responsible for ihe following: (o) providing occurote informotion to
FireEye for provisioning occess lo (ond removol of) Customer personnel occess to the FooS Portol; (b)

implementing ond odhering to slrong possword slondords; (c) providing occurote informotion to FireEye for
domoin whitelisting; ond (d) reporting ony security issues reloted lo the Subscription (including the FooS Portol)

to FireEye immediotely.
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t.trCI lxclurions. Notwithslsnding anylhing else conloined in thisAgreement to the conlrcry, Fire[ye shall hove
no obligation or r$ponsibility to provide the Subscriplion for {i} Products for which Customer does not hove r:n

'ioclive Subscription in place; {ii} Products thot the Cuslorner {or FireEye or anolher ihird psfi on Customer's
'beholf; hos ccntigured wifh $ one*wfly feed of FireEye's Dyn<rmic Threat lntelligence {DTl} Subscdption; tiii}
products with sn instolled FireEye aperating system tess thcn version 6.2; {iv} Froducts fhot hsve been declared
end of tife; {v} Producis thol hcve no sctive Suppor} $ervice in ploce; {vi} Pr<lducis fsr which softwcre updutes
hove nof been opplied; {vii} Prcducts fhot have ff:t been instolled and deployed: or {viii} Products thai cre
misconfigured or incanectty Oeptoyed, which prevents fhe Froducts fram monitoring the Ccvered Sys?ems.

Customer ucknowledges thct fo facilitate fireEyens efficient performunce *f the Subscription, FireEye mcy control
some feclures ond funciionclity of the Products, snd thct such fectures orfunclioncrlify may not be cvailsble for
Customer's independent use during the $ubscription Term'

3. Faa$ Portsl Avcilobility

A.t FireEye shallundertake commercially recsonable effcrts to ensure the FaaS Porlcl avcilobility for??.9% of
fhe iime during ecch calendarmonth.

l.:,1 ,,Service Outcge" is where the FccS Poriol is not svcilcble due is c failure or a disruption in the Foc$ Fottcl
lhol is not ihe result af Scheduled Mcintencnce, Ennergency Mcintenflncs, c force rnajeure event or af lhe scl
or omission of Cuslamer.

3.1.2 ,,scheduled Mcintenonce Period" is lhe period during which weeklyscheduled mcintencnce of the FccS
porlslmcybe performed, crc mointencncewindow ofherwise mutuollycgreed upon by FireEye ond Customer.

3.1.3 "Emergency Moinlencnce'me6ns any time ouiside of Scheduled Mciniensnce that FireFye is required
to apply critiCol pciches or fixes or underfcke other urgent mointencnca.lf fmergency Mointenoncs is required,

Firegye will confgcl Customer cnd prcvide lhe expected time frcme of lhe ,Fmergency Maintencrnce trnd
ovailcbility ol the F<rtrS Porlcl dtrring the Frnergency i$clnfencnce-

A.1"4 'systern Avoilcbilift'"means the percenfage of tolcllirne during which the faos Porlulshall be cvciloble
ta Customer, excluding the Scheduled Moinienance Fedod, Emergency Moinienonca force moieure evenls, or

ocls or omissionr af the Cuslomer thol cquse syslem downtime"

3.2.

3.2.1

Remedy

tn lhe event thol ihe FcaS Portal does not meef lhe monthly service qvoilobiliiy defined in 3."t, FireEye will
provide o credil to the Custamer in occordance tolhe lable below {"Credit*} for s volidcted SLA Cloirn {defined
below]"

Fercent of FocI$ Portol Avqilobilify ner Cqlendor Monlh Service Credil
<9?.97" 2%
<99.O% 5%
{98.0% 10%

A.2"2 For determining the Credit, the durstion of a Service Outcge wilt be rnecsured ss ihe iime storling when
Customer experiences a disruption in q:vcilabillty of lhe FusS Portal and ending when q successful solution or
workcround allowing far full restorq:tion of the Faa$ Porlal is provided by FireEye tc Curtomer. Cuslomer musl

notify FireEye in vwiting ol cny Service Outage no lsler thcn fifteen {lSJ duys afler the cclandar month in which
the iervice Ouioge c,ccuned {"SLA Cloim"} to be enlitled to a Credit for thct Servlce Outage.

A.z.t Any Credits ecrned by Customer hereunder will be cpplied to the Subscdption Fees owed by Customer

for lhe next $ubscription Term for which the Credit cpplies. lf Credits ccnnof be applied to future Subscription
Fees because the $ubscripiiein Term hcs termincrted for non-renewul or for a mctedcl uncured brecch by
Custamer, such credits shall become nult and void. lf Credits ccnnot be cpplied to future $ubscription Fees

, heccuse the Subscripiicn Term hos terminated due to a mcrteriol uncurad breoch by FireEye. FireEye will promptly
pay Cuslorner the cmount of the Credit.
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g.2.4 Cuslomer sholl not be entifled to receive o Credit thcrt exceeds l0% of its proroted monthly Subscription

) Fee for o Service Outoge for lhe opplicoble colendor month.
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EXHIBIT 8.3
suBscRrPTloN TERMS FOR FIREEYE THREAT ANAIYTICS PLATFORM (TAP)

I'The following terms govern the Threol Anolytics Plotform Subscription, including purchose ond support of TAP

Cloud CollectorrM Applionces ond Support.

1. TAP Sotlwore, Alerls

l.l.l TAp Soflwore ond Hordwore. As pori of the TAP Subscription. FireEye moy deliver lo Customer one or

more soflwore files (individuolly ond collectively, "TAP Softwore"), ond/or one or more "Cloud Collector"
hordwore opplionces ("Cloud Collector Applionces"). which moy contoin TAP Soflwore. Subject to full poyment

of oll Fees ossocioied'with the TAP Subscripiion, FireEye gronls lo Customer o non-exclusive, limiied righl ond

license lo instoll ond run the TAP Softwore during the Subscription Term solely for purposes of using ihe TAP

Subscription in occordonce with the Documentotion for the TAP Subscription'

.,.1.2 Access; Customer Logs. FireEye will provide Customer with credentiols to enoble occess to the TAP

Subscription. Using the TAp Softwore, ond subjeci to poyment of Fees for the TAP Subscription ond ony Cloud

Collecior Applion-es, Customer moy uplood Customer Logs to ihe TAP portol ("TAP Porlol"). "Cuslomer Logs"

meons ony communicotions, Iogs ond olher conienl ond informotion thot Customer or onyone using Customer's

occount coniributes io or ihrough the TAP Portol. Cusiomer gronts to FireEye o perpetuol, irrevocoble, worldwide,
poid-up, non-exclusive license ond right to reproduce, modify, creote derivolive works from, publish, distribute,

sell, sub-license, lronsmit, publicly disploy ond provide occess to Customer Logs. for purposes of enhoncing
FireEye's products ond services, so long os (i) FireEye ensures thol ony Cusiomer Confideniiol lnformotion is

removed from Customer Logs, ond (ii) FireEye's use of Customer Logs does not in ony woy identify Customer or

ils employees or in ony other woy ollow o third porly to identify Customer os ihe source of the Customer Logs.

Customer Logs ore Customer's property, ond other thon the licenses gronted in herein, FireEye does not obtcrin
qny ownership rights in Customer Logs.

1.1.3 TAp Alerts. Some feotures of lhe TAP Subscriplion moy generote olerts of suspected molicious octivity
' (eoch, o ,,TAp Alert"). TAp Alerls ore FireEye Moieriols. FireEye hereby gronts to Customer o limited, non-exclusive

iigftt to use TAp Alerts, ond reproduce ond distribute those TAP Alerts internolly for Customer's own business

purposes.

1.1.4 Cloud Collector Monogement. lf Cuslomer hos instolled Cloud Collectors in connection with the TAP

Subscriplion, then FireEye will continuously monitor the Customer's Cloud Collector Applionces or Cloud Collector

TAp Soitwore for sysiem heolth issues such os moniioring to ensure proper throughput ond reloy of doto.

I .i.5 Cloud Collector Applionces. lf the Customer hos purchosed Cloud Collector Applionces, then during ihe

TAp Subscription Term, FireEye will reploce ony defective Cloud Collector Applionces os follows:

o) prior lo ony return, Customer sholl verify thot the Cloud Collecior Applionce ot issue is defective by logging
o Suppori request vio one of the mechonisms provided in the Documentcrtion ond in occordonce with

FireEye's RMA procedures, including providing the port number, seriol number, quontity ond reoson for

return, on explonotion of oll foilure symptoms ond oiher relevont informolion'

b) Upon confirmotion by FireEye of o defeci, Customer sholl obtoin from FireEye on RMA number. FireEye' 
shollship vio o recognized express courierservice o replocement Cloud Collector Applionce to Customer

to orrive no loter thon next business doy ofter FireEye's issuonce of on RMA number, provided the RMA

number wos issued prior to lhe business doy culoff time locol to the defeclive Cloud Collector Applionce,
provided the replocement does not require ony custom pre-configurotion, ond provided no externol-to-
Firefye circumstonces prevent lhe delivery. The replocement Cloud Collector Applionce moy be o new

or reconditioned Cloud Collector Applionce (of equivolent or betler quolity) ol FireEye's sole discrelion.

c) FireEye sholl poy the shipping costs to ship the replocement Cloud Collecior Applionce to Customer, but
Customer sholl beor ony ond oll risk of loss of or domoge lo soid Cloud Collector Applionce of oll times

ofter soid Cloud Colleclor Applionce is mode ovoiloble by FireEye lo the common corrier.
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d) Within five (5) business doys ofter Customer receives the replocement Cloud Collector Applionce from
FireEye, Customer sholl pockoge the defective Cloud Collector Applionce in its originol pocking moteriol
or equivolent, write the RMA number on lhe outside of the pockoge ond return the defective Cloud
Collector Applionce, of FireEye's cost (provided Customer utilizes FireEye's designoted courierservice ond
properly pockoges lhe defective Cloud Collector Applionce occording to FireEye's instruclions). shipped
properly insured, FOB FireEye's designoled focility. Customer sholl enclose with lhe returned Cloud
Collector Applionce the opplicoble RMA form, ond ony other documentoiion or informotion requested
by FireEye customer supporl. Customer sholl ossume ony ond oll risk of loss of or domoge to such Cloud
Collector Applionce during shipping. Title to the defective Cloud Colleclor Applionce sholl poss to FireEye

upon FireEye's receipt ihereof.

e) When o replocement Cloud Collector Applionce is provided ond Customer foils to return the defeclive
Cloud Collector Applionce to FireEye within ten (10) business doys <rfter Customer receives the
replocemenl Cloud Collector Applionce from FireEye, FireEye moy chorge Cuslomer, ond Cuslomer sholl
poy for the replocement Cloud Collector Applionce ot the then-current list price.

2. Evenl Volume; True-Up

2.'1.1 Fees for the TAP Subscription ore divided into "Tiers" bosed on the volume of events processed through
the TAP Subscription per second ("Event Volume"). lf of ony point during the Subscription Term, Customer's Event

Volume exceeds the Tier upon which Customer's TAP Subscription Fees were bosed, FireEye will not guorontee
thot Cuslomer Logs in excess of the purchosed Tier will be ingested ond processed by the TAP Subscription. ln

limes of Event Volume in excess of the poid Tier, Customer Logs will enter o queue. Excessive queueing moy
couse Customer Logs to be lost from the queue. lf of ony point during lhe Subscription Term, Customer's qveroge

Event Volume for ony consecutive thirty-doy period exceeds the Tier upon which Cuslomer's TAP Subscription
Fees were bosed, FireEye moy issue o true-up invoice for lhe pro-roted difference between lhe Fees olreody poid
for lhot Subscription Term ond FireEye's list prices for the Fees for the Tier ossocioted with Customer's ocluol Event

Volume for thot ihirty-doy period, pro-roted to reflect thot thirty-doy period ond the remoinder of lhe Subscription
' Term. FireEye will opply ony discounts thoi were opplied to iniiiol Fees to FireEye's lisl prices for ony true-up invoice.
' Unlilsuch time thot the True Up invoice is poid in full, the TAP Subscription willconlinue to ingest ond process only
lhe Evenl Volume of ihe purchosed Tier, ollowing ony excess Cusiomer Logs to enler queueing conditions' The

Tier for ony Renewol Subscription Term will be the Tier ossocioted wilh the ocluol Event Volume for lhe
immediolely preceding Subscription Term.

2.1.2 At the end of the lnitiolsubscription Term ond eoch Renewolsubscription Term, FireEye moy true-up Fees

for thot Subscription Term, ond if the overoge monthly Event Volume for thot Subscriplion Term exceeds the
moximum Event Volume for the Tier for which Cusiomer previously poid Fees, then (o) FireEye will issue o true-up
invoice reflecting the difference belween lhe Fees olreody poid for ihot Subscription Term ond the Fees for the
Tier ossocioted with Cusiomer's ocluol Event Volume.

3. TAP PottolAvoilobility

g.t FireEye sholl undertoke commerciolly reosonoble efforts to ensure the TAP Portol ovoilobility for 99.9% ot
the time during eoch colendor month.

3.1.1 "Seryice Outoge" is where ihe TAP Portol is not ovoiloble due to o foilure or o disruplion in TAP Portol thot
is not lhe result of Scheduled Mointenonce, Emergency Mointenonce, o force mojeure event or of ihe ocl or
omission of Cusiomer.

3.1.2 "scheduled Mointenonce Period" is the period during which weekly scheduled mointenonce of the TAP
poriol moy be performed, or o mointenonce window otherwise mutuolly ogreed upon by FireEye ond Customer.

3.1.3 "Emergency Mointenonce" meons ony time outside of Scheduled Mqintenonce thot FireEye is required
lo opply crilicol potches or fixes or undertoke other urgent mointenonce. lf Emergency Mointenonce is required,
FireEye will contoct Customer ond provide the expected time frome of the Emergency Moinfenonce ond
ovoilobilily of the TAP Portol during the Emergency Mointenonce.
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,3.1.4 '$ystem Avoilcbiliiy''meons fhe percentoge of totcttime during which the TAF Porfclshall be cvciloble io
Cusiomer. excluding the $cheduled Mointenance Period, Emergency Mcintenffnce, fcrce mcjeure evenls, or

', scis or omissians pf the Customer thst couse system downtirne"

3.2"

3.2.1

Remedy

ln the event that the TAP Po*sl does nst meef the rnonthlyseruice <:vflilability defined in d"l, FireEye will
provide s credit ts the Custsrner in uccord$nce l* the tsble below {"Credit"} for s volidsted SLA Cluirn {deftned
below).

Percenl of TAP Periql Availobilitv per Colendsr Monlh Service Credil
<?v.9% 2%,

<?9"0% 5%
498.{rY" ro%

2.2,2 For determining the Credif, the durstiein of a Service Outcge wilt be mensured cs the time storling when
Cu$smer experiences uncvoilability of fhe TAP Psrtol and ending when o tuccessful soluiion or workaround
<rllowing for full restoratian of ihe TAP Porfcl i: provided by FireEye to Cusfomer. Customer must notify FireEye in

witil"rg af ony $ervice Outoge no lcter lhcn fifteen {15} dcys afier fhe date the Service Outcge occuned {"51A
Cloim") io be enlitled ta c Credit for thot Service Outcge.

4.2.e Any Credits ecrned by Customer hereunderwill be opplied to the $ubscription Fees awed by Customer
for the nexi Subscdption Term for which ihe Credit applies. lf Credits ccnnot be applied to futura Subscription
Fees becouse the Subscriplion Term hss termincfed for non-rene\M{tl or for <r matericl uncured brecch by
Cuslomer, such credifs sholl become null and void, tf Crediis ccnnot be oppli*d tc future Subscriplion Fees

becouse the Subscription Terrn hos lermincted due to c mctedcl uncured brecch by FireFye, FireEye will pramptly
poy Custorner the omounf of the Credit-

4"2.4 Cuslomer sholl not be entilled fo receive s Credit thot exceeds l0% of its proroted monthly $ubsctipiion
Fee for cr Seffice Outage for the npplicable colendcr month-

4. lireEye lnlelligence CenlerrM {FlgrM}, Comrnunity Threst lntelligencerM tgTfrM}. During the Subscdpfion

Term, FireEye wiltprovide ccc€ss ts lhe fireEye lnfelligence Cenler {fiC}, which includes lhe Communi}y Threct
Intelligence {CTI} plctform, subject ts thefollowing:

i. permitted Use; Reporfs" Customermayview cnd use FIC cnd contenl cppeoring on FIC {"FlC Conieni"}
solely for infernal use. Some teatures of FIC mcy cllow Customer io generate a report {eoch, o "FlC
Report"|" FIC Reporis and FIC Content nre FireEye Mctedals" Subject to Cusiomer's poymenl cbligctions"
FireEye gronts to Cusiomer o limited" non-exclusive right io produce FIC Reports <:nd FIC Ccnfenf using

FlC, ond reproduce and dlstribute those FIC Reports and FIC Content internolly for Customer's own
business purpoces.

ii. Addilionsl Use fimitatians- Customer mcy nppcint up to flffeen {lS} users of FIC at cny time. Each dcy,
all users on Customer's cccount may colleclively mcke up io {AJ one hundred {10O}qusdes of lP oddresses
cnd domsin nsmes, ond {ii} one hundred {l0O} queries of molwcre. Customer moy request addilianol
queries" lo be evclucted by Fire'Eye sn q csse by ccse basis.

iii. User Content. "User Confent" medns qny communiccfions, imoges, sourids, and oll the msferisl ond
information that Customer or finyone using Customer's cccounf contributes to or through FIC including
any caniributians tcr orthrough tha Cn phtform [e-g., comments to FIC Content, suspected mslwsrs that
Customer uplaeids to FtC|. Customer hereby grcrnls FireEye c perpefucl, inevoccble, worldwide, pcid*up,
non-exclusive, licensa including the rightto sublicense to third porties, und dghi tei reproduce, fix, cdapt.
modity. trcnslcfe, refon'nat, crecte derivstive work fram, publish, distribuie. sell, license, tn:nsmit, public{y
disploy, publicly perform, or provide ccc€ss to electronicclly, broodsast, display, perform, cnd use and
prcciice s$ch User Cantent as well as all modified t:nd derivstive works thereof. Customer represenfs that
busiomer has cll necesscry dghts to grcnt ihe license referenced in the preceding sentence. FireEye may
use ond disclose cny of the informction lt collects obout ih custcmersn use cf flC, including the CTI

plaiform, to ihe extent such infon"nation is de-identified.
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iv. Restrictions. Cusiomer moy not occess FIC by ony meons olher lhon through the interfoce thot is provided
or opproved by FireEye. Customer will not collect ony informotion from or through FIC using ony
outomoted meons, including without limitotion ony script, spider, "screen scroping," or "dotobose
scroping" opplicotion, ond Cuslomerwill nol domoge, disoble, overburden, or impoir FIC or inlerfere with
ony other porty's use ond enjoyment of FlC.

v. Customer ocknowledges thot some optionol feotures ond content oppeoring on FIC moy require
poyment of odditionol fees.

Confidenliol FkeEye Rev. 8/201 5
Poge 28



EXHIBIT 8.4
SUBSCRtPTIoN TERMS FoR FIREEYE EMAIt THREAT PREVENTION (ETP) qnd MoBltE THREAT PREVENTION (MTP)

The following terms govern lhe EmoilThreot Prevention Subscription ond Mobile Threol Prevention Subscription

1. Detinilions.

"Cloud Subscription" meons the online, web-bosed opplicotions ond plotform which is mode occessible to
Customer by FireEye vio o designoted website, which includes the ossocioted offline Softwore components to
be used in connection wilh FireEye Mobile Threot Prevenfion ond/or FireEye Emoil Threot Preveniion. FireEye

Mobile Threot Prevenlion ("MTP") ond FireEye Emoil Threol Prevention ("ETP") ore seporote Cloud Subscriplions

ond usoge is conditionolon whol the Customer hos indicoted on on Order.

"Customer Doto" meons dolo, informotion, opplicotions, ond ony other items originoted by Customer thol
Customer submits to the Cloud Subscriplion.

"Customer Representotives" meons ony employee or controctor of Customer or Mobile Device Monoger to
whom Cuslomer provides occess to the Cloud Subscriplions (or ony component thereof. including Softwore) for
use on beholf of ond for lhe benefit of the Customer ond for Customer's internol business purposes, subject to oll

lhe terms ond condiiions of this Agreement.

"Licensed Device" meons (i) with respect to MTP, lhe registered devices lhot Customer moy hove ol ony time
lhot ore regislered to the Cloud Subscription; which moximum number sholl be bosed on the subscription fees

poid by Customer ond idenlified on the relevont purchose order from Cusiomer os opproved qnd invoiced by
FireEye; ond (ii) with respect to ETP, the number of emoil inboxes Customer moy hove of ony time thot ore

registered to ihe Cloud Subscription; which moximum number sholl be bosed on ihe subscription fees poid by
Customer ond identified on the relevonl purchose order from Customer os opproved ond invoiced by FireEye.

For the ovoidonce of doubt, with respect to MTP, "registered devices" ore those devices which hove looded
' device Softwore ond which hove been registered to the Cloud Subscription ond which hove not been retired

(meoning unregistered).

"Mobile Device Monoger" sholl meon o third porty who hos been engoged by the Customer to provide security
services for Licensed Devices for ihe benefit of Customer. Where indicoted crs such. the Mobile Device Monoger
sholl be o subsei of the definition of ihe Customer Representotives solely os opplicoble to MTP.

"softwore" meons the objecl code version of FireEye's proprietory computer progroms delivered to Customer

hereunder for use in conneciion wilh the Cloud Subscripiions, including colleclively ond individuolly the device-
side soflwore used on devices registered to the Cloud Subscription ("Device Softwore") ond ony connector
soflwore ond/or ony other server-side softwore (colleclively the "Premise Soflwore") , eoch which ore delivered
lo Customer hereunder for use in connection with the Cloud Subscriptions, ond ony Documenlotion, bockup
copies ond updotes, upgrodes, mointenonce releoses. bug fixes lo ony of the forgoing provided to Customer
hereunder.

2. Right of Access ond Use. During the Subscription Term, ond subjeci to the ferms of this Agreement, FireEye

gronts to Customer o non-exclusive right to (o) permit lhose Cusfomer Representotives outhorized by Customer

to occess ond use the Cloud Subscriptions on Customer's beholf in complionce with the terms of this Agreemenl,
ond (b) lo instoll, copy ond use Premise Softwore in conneclion wiih Cloud Subscriptions in occordqnce with lhe
Agreement ond this Exhibit, but solely on systems ond hordwore owned or controlled or otherwise mcrnoged by

Cuslomer on beholf of ond for the benefit of Customer, (c) to insloll, copy ond use Device Softwore in connection
with Cloud Subscriptions in occordonce with the Documentcrtion, but solely on devices used by Customer

Representotives on beholf of ond for the benefit of Customer. Notwithstonding onything else herein, the number
of devices Customer ond/or Cuslomer Representotives moy register to the Cloud Subscriptions moy nol exceed
the number of Licensed Devices.

Notwithsionding onything to the controry herein, if Customer is using the Cloud Subscriptions for evoluotion
purposes then such Customer usoge is solely for internol testing ond evoluotion ond the Subscription Term sholl

not exceed fifteen (15) doys unless otherwise mutuolly ogreed upon in o signed Evoluotion License Agreement.
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3. Resfriclions. Except os otherwise expressly permitled under lhis Agreemenl. Customer ogrees thot it sholl

not, nor sholl it permit ony third porty to, (o) use the Cloud Subscriptions (or ony poriion thereof) in excess of or
' beyond the Subscription Term, the Licensed Device quontity, ond/or other restriclions/limitotions described in lhis

Agreement; use the Cloud Subscriplions fo store or lronsmit infringing, libelous, or olherwise unlowful or tortious
moteriol, or to store or lronsmil moteriol in violotion of third-porty privocy or other righis; (d) interfere with or disrupt
ihe integrity or performonce of the Cloud Subscriptions or third-porty doto contoined therein; (e) use the
Softwore on equipment or devices which ore not specified in the Documentotion; (f) Cloud Subscriplion specific
to ETP Cloud Subscriptions, Customer sholl route emoil through o commerciolly ovqiloble secure emoil gotewoy
for onii-spom sconning prior io reloy through the FireEye nelwork. No rights or licenses ore gronted other thon os

expressly ond unombiguously sel forth herein. Customer occess ond usoge for lhe Cloud Subscriptions is limited
to the MTP or ETP Subscription thot hos been pcrid or ore being evoluoted by the Cusiomer.

4. Updotes, Molwore Deleclion Conlent ond Suppod Services. Updoles ond molwore detection confent
ond/or support services ore not necessorily provided with the Softwore or Subscriptions, ond moy require
odditionol pcryment or include odditionol terms ond conditions. However, to the exlenl ihot on updote to the
Softwore ond/or molwore deteclion content is provided, such updote/conlent sholl be deemed "Soflwore"
provided subject to lhis Agreement. lf molwore detection conlent/support services ore provided, FireEye

reseryes the right to chonge the scope or durotion of such services of onyiime, ond to occess, freely use ond
distribute doto collected from Cusiomer lhrough such services. lf such services qre mode ovoiloble, Cusfomer
moy be required lo poy fees or other chorges for use or occess to some or oll such seryices, which fees ond terms
will be specified in the invoice or order form for such service.

5. Device Count Increoses; Reporling; lnvoice. lf the number of devices thot Customer or Cusiomer
Representotives hove regislered to the Cloud Subscription ("Actuol Device Count") exceeds Cuslomer's then
current Licensed Device counl or if Customer wishes lo increose the Licensed Device count. then Customer sholl

notify FireEye (or the opplicoble FireEye Portner) ond submit on Order for the incremenlolSubscription Fees due,
ond upon receipt of such Order, the Licensed Device count sholl be omended to reflect this chonge. Upon
written request, Customer will provide FireEye o report identifying (i) the Aciuol Devices; (ii) ihe copies of ond
locotion of lhe Premise Softwore mointoined; ond (iii) ony other informotion reosonobly requested by FireEye ot
the time os it relotes to the use of lhe Cloud Subscription to determine complionce wilh the terms of lhis

Agreement. FireEye ond/or its Authorized Resellers moy invoice Cusiomer if it leorns of ony shorifolls, i.e. thot the
Licensed Device Count is below ihe Actuql Device count. The fees chorged to Cusiomer for increoses in License
Device counts will be bosed on the then-current Subscription Term pricing.

6. Cloud Subscriplion Avoilobilily

6.1 FireEye sholl undertoke commerciolly reosonoble efforts lo ensure the Cloud Subscriplion ovoilobility for
99.9% of lhe time during eoch colendor monih.

6.1.1 "Seryice Outoge" is where the Cuslomer is not receiving Cloud Subscriplion due to o foilure or o disruption
in the Cloud Subscriptions ond is not the result of Scheduled Moinlenonce, Emergency Moinlenonce, o force
mojeure evenl or of the oct or omission of Customer.

6.1.2 "scheduled Mointenonce Period" is the period during which weekly scheduled moinlenonce of the
Cloud Subscriptions moy be performed, or o mointenonce window otherwise mutuolly ogreed upon by FireEye

ond Cuslomer.

6.1.3 "Emergency Moinlenonce" meons ony time outside of Scheduled Mointenonce thot FireEye is required
to opply criticol poiches or fixes or undertoke other urgent mqintenonce. lf Emergency Mointenonce is required,
FireEye will contoct Customer ond provide ihe expected time frome of the Emergency Mointenonce ond
ovoilobility of the Cloud Subscriptions during the Emergency Mointenonce.

6.1.4 "system Avoilcrbility" meons the percentoge of totol lime during which ihe Cloud Subscriptions sholl be
ovoiloble lo Customer, excluding ihe Scheduled Mointenonce Period, Emergency Moinlenonce, force mojeure

' events, or octs or omissions of lhe Cuslomer thot couse system downlime.
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4.2. Remedy

', $.2.1 In the evenl thst the Cloud Subscripfion does npt meet lhe monthly servlce cvailcbility deflned in 6.1,
'FireEye will provide o credit to the Customer in accord$nce io the loble below {"Credii"} for q vclidated StA
Cloim {defined below}.

Percenl of Svsfem AvqilobiliFrr ner Culendar Monlh Service Credil
493.97" 25%
<99.0% 50%
<98-O% t00%

6.2.2 For determining the Credit,lhe duration of c Service Outrge will be rnecrsured as ihe lime starfing when
fhere is a disruptian in Cloud lubsctiption ond ending when c successful solution orworkcrcund allowing for full
restoralion of ihe Cloud Subsctiptions is provided by FireEye to Cusfomer" Cusforner must notify HreEye in writing
of cny Service Outcge no later thnn fifteen {15} days cfter lhe date the Seryi*e Outoge occuned {"SLA Claim"}
to be entitled to a Credii for thsi Service Ouioge"

6.2.3 Any Credils ecrned by Customer hereunder will be cpplied to the Subscription Fees owed by Customer
for ihe next Subscription Term for which the Credit crpplies. lf Credits ccnnot be opplied to future Subscriptinn
Fees becuuse the Subscriplion Term has termincted for ncn-renewsl or for a mctedcl uncured brecch by
Customer, such credifs rholl beccme null and void, lf Crediis ccnnof be ,cpplied to future $ubscripiion Fees
becouse lhe Submription Term hos ierminated due to <r mctericl uncured breq:ch by FireEye, FireEye will promptly
pcy Cuslorner the crnount of the Credit-

&.2.4 Customer sholl not be entitled ta recelve o Credit lhct exceeds 100% erf lts prorcted monthly
Subscription Fee for s Service Oulnge for the oppliccble cclendnr month.
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EXHIBIT 8.5
UBSCRIPTION TERMS FOR FIREEYE ADVANCED THREAT INTETTIGENCE PIUS (ATI+)

'The following ferms govern the Advonced Threot lnlelligence Plus (ATl+)Subscription.

The ATI+ Subscription comprises lwo feotures: Continuous Monitoring ("CM" or "Continuous Monitoring") ond the
FireEye lntelligence CenterrM (FlCrM) ("FlC").

l. Conlinuous Moniloring

The Conlinuous Monitoring poriion of the Subscription is purchosed in connection with one or more FireEye
Products, ond includes the following during the Subscription Term for the specific Products for which Continuous
Monitoring wos purchosed (some Producls moy not be eligible for CM):

(o) Crilicol Event Notificotion. For Customers who hove purchosed the FireEye NX, FX, HX or EX Product, MVX
Smort Grid wiih Network Smort node producl combinotion, or the ETP or TAP Subscriplion, FireEye will provide
Cusiomerwith prooclive notificotions of events FireEye determines to be criticol thot ore logged by lhe Producls
("Alerts"). FireEye will olso provide Cuslomer with occess to o detoiled description of the Aleri. Alerts ore not
proof of vulnerobilily, lhreots or otiocks on Customer.

(b) Sysiem Heolth Moniloring ond Notificotion. For Customers who hove purchosed the FireEye NX, EX, FX, HX

AX or FX Product, or MVX Smort Grid w/Network Smori node combinotion (hordwore only), FireEye will provide
Customerwilh prooctive nolificotions of serious system heolth issues reloted to the hordwqre for Products covered
by Continuous Monitoring. Customers will olso be provided wilh melrics on criticol event nolificotions ond, for
purchosed hordwore, the stotus of monitored hordwore porometers.

(c) Porlol Access. Alerls ond criiicol event nolificotions from Continuous Moniloring will be provided vio on
online portol, ond FireEye will provide login credentiols io lhe Customer to enoble occess to thot portol.

' (d) Continuity of Monitoring. The monitoring octivities described in (o)-(c) obove will be provided on o 24/7
bosis.

(f) Reseller ond Portner Purchoses. lf Customer receives the Subscriplion vio o FireEye Portner, Customer
ogrees thot the Subscripiion moy be delivered fo Customer lhrough the Portner. Nolwithstonding ony other
confideniiolity obligotions beiween the porties, Cuslomer outhorizes FireEye io disclose informotion reloted lo the
Subscriplion to the Poriner.

(g) Exclusions. Notwithstonding onything else contoined in this Agreement to the controry, FireEye shollhove
no obligotion or responsibility to provide the Subscription for (i) Producls for which Customer does not hove on
oclive Subscription in ploce; (ii) Products thot the Customer (or FireEye or onother third porly on Customer's
beholf) hos configured with o one-woy feed of FireEye's Dynomic Threoi lnlelligence subscriplion; (iii) Products
wilh on instolled FireEye operoting system less lhon version 6.2; (iv) Products thot ore end of life; (v) Producls thot
hove no octive support service in ploce; (vi) Products for which softwore updotes hove not been opplied; or (vii)
Products thot hove not been instolled ond deployed.

2. FheEye lnlelligence CenterrM (FlCrM), Communily Threqt InielligencerM (CTlrM)

FireEye will provide the FIC portion of lhe Subscription, which includes the Communily Threot lntelligence (CTl)
plotform, during the Subscription Term, os set forth below:

2.1 Permilted Use; Reporls. Cuslomer moy view ond use FIC ond content oppeoring on FIC ("FlC Conlent")
solely for internol use. Some feotures of FIC moy ollow Customer lo generote o report (eoch, o "FlC Report").
FIC Reports ond FIC Content ore FireEye Moteriols. Subject to Customer's poymenl obligotions, FireEye gronts to
Customer o limiled, non-exclusive right to produce FIC Reports ond FIC Conlent using FlC, ond reproduce ond
distribute those FIC Reports ond FIC Content internolly for Customer's own business purposes.
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2.2 Additionol Use limifotions. Customer moy oppoint up to fifteen (i5) users of FIC of ony time. Eoch doy,
oll users on Customer's occounl moy collectively moke up to (i) one hundred (100) queries of lP oddresses ond

, domoin nomes, ond (ii) one hundred (100) queries of molwore per doy. Customer moy requesl oddilionol
' queries, to be evoluoted by FireEye on o cose by cose bosis.

2.3 User Conlenl. "User Content" meons ony communicotions, imoges, sounds, ond oll the moteriol ond
informolion lhot Customer or onyone using Customer's occount contributes to or lhrough FIC including ony
contributions to or through lhe CTI plolform. Customer hereby gronts FireEye o perpeiuol, irrevocoble, worldwide,
poid-up, non-exclusive, license, including the right to sublicense to third poriies, ond righl to reproduce, fix, odopl,
modify, lronslote, reformot, creote derivotive works from, publish, distribute, sell, license, tronsmil, publicly disploy,
publicly perform, or provide occess to electronicolly, broodcost. disploy, perform, ond use ond proctice such
User Content os well os oll modified ond derivotive works ihereof. Customer represents thol Customer hos oll
necessory rights to gronl the license referenced in the preceding sentence. FireEye moy use ond disclose ony of
the informotion it collects obout its customers' use of FlC, including the CTI plolform io the exient such informolion
is de-idenlified.

2.4 Reslriclions. Customer moy not occess FIC by ony meons other thon ihrough the interfoce thot is provided
or opproved by FireEye. Customer will not collect ony informotion from or through FIC using ony outomoted
meons, including without limitotion ony scripl, spider, "screen scroping," or "dofobose scroping" opplicotion,
<rnd Customer will not domoge, discrble, overburden, or impoir FIC or interfere with ony other porly's use ond
enjoymenl of FlC. Customer ocknowledges lhot some optionol feolures ond content oppeoring on FIC moy
require poymenl of odditionol fees.
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EXHIBIT B.6
suBscRtPTloN TERMS FOR FTREEYE INTEILIGENCE CENTERTM (FtCrnn; (tNCLUDtNG COMMUNTTY THREAT

tNTELLIGENCETM (CTtrM))

The following terms govern the FireEye lntelligence CenterrM (FtCrt; Subscripiion, which includes occess to the
Community Threot lntelligencerM (CTlrM) plotform.

l. During the Subscription Term, FireEye will provide occess to the FireEye lnlelligence Center (FlC), which
includes the Comrnunity Threot Intelligence (CTl) plotform, subject to the following:

i. Permitted Use; Reports. Customer moy view ond use FIC ond content oppeoring on FIC ("FlC Content")
solely for inlernol use. Some feotures of FIC moy ollow Cuslomer to generote o report (eoch, o "FlC
Reporl"). FIC Reports ond FIC Conteni ore FireEye Moteriols. Subjecl to Cuslomer's poyment obligotions,
FireEye gronls to Cusfomer o limited, non-exclusive right lo produce FIC Reports qnd FIC Content using
FlC, ond reproduce ond distribute those FIC Reports ond FIC Content internolly for Customer's own
business purposes.

ii. Addifionol Use Limiiotions. Customer moy oppoint up to fifleen (15) users of FIC ot ony time. Eoch doy,
oll users on Customer's occount moy colleclively moke up to (A) one hundred (100)queries of lP oddresses
ond domoin nomes, ond (ii) one hundred (,l00) queries of molwore. Customer moy request odditionol
queries, to be evoluoted by FireEye on o cose by cose bosis.

iii. User Conlent. "User Conlent" meons ony communicotions, imoges, sounds, ond oll ihe moteriol ond
informotion thot Customer or onyone using Customer's occount contributes to or through FIC including
ony contributions to or through the CTI plolform (e.9., comments to FIC Conient, suspecied molwore thot
Customer uploods to FIC). Customer hereby gronts FireEye o perpetuol, irrevocoble, worldwide, poid-up,
non-exclusive, license, including the right to sublicense to ihird porties, ond right to reproduce, fix, odopl,
modify, tronslole, reformol, creote derivotive works from, publish, distribute, sell, license, tronsmit, publicly
disploy, publicly perform, or provide occess to electronicolly, broodcosl, disploy, perform, ond use ond
proctice such User Content os well os oll modified ond derivotive works lhereof. Customer represents lhol
Customer hos oll necessory rights to gront the license referenced in the preceding sentence. FireEye moy
use ond disclose ony of the informotion it collects obout iis customers' use of FlC, including ihe CTI
plotform, to the exient such informolion is de-identified.

iv. Restriclions. Customer moy not occess FIC by ony meons otherthon through the interfoce thot is provided
or opproved by FireEye. Customer will not collecl ony informotion from or through FIC using ony
outomoted meons, including without limitotion ony script, spider, "screen scroping," or "dolobose
scroping" opplicotion, ond Customerwill not domoge, disoble, overburden, or impoir FIC orinterfere with
ony other porty's use ond enjoyment of FlC.

v. Customer ocknowledges thot some optionql feotures ond content oppeoring on FIC moy require
poymeni of odditionol fees.
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EXHIBIT 8.7
SUBSCRIPTION TERMS IOR FIREEYE iSIGHT INTELTIGENCE

The following lerms govern the FireEye iSIGHT Intelligence Subscription ("iSlGHT" or "iSlGHT Subscription"). FireEye
will provide the ISIGHT Subscription purchosed by the Customer, os shown on the Order.

l. Definitions.

l.l "Access Method(s)" or "Access Methods" meons the MySIGHT Porlol ("MyS|GHT"), Soflwore Development
Kii ("SDK"), Applicotion Progromming lnterfoce ("APl"), Browser Plugin, iSlGHTApp forSplunk, or ony other method
provided by FireEye for Customer to occess the iSIGHT Subscription, individuolly or collectively. All Access
Methods ore FireEye Moteriolos defined in ihe Agreement.

1.2 "Applicotion" is o softwore progrom lhe Customer creotes, or couses to hqve creoled on its beholf, thot
is designed to occess the Content, which includes lhe feotures of the SDK/APl but odds significont functionolity
beyond thot provided by the SDK/API.

1.3 "Applicotion Progromming lnlerfoce" or "APl" meons the loiest version of the ISIGHT Applicotion
Progromming lnterfoce softwore mode generolly ovoiloble by iSlGHT, with its developer's guide ond other reloted
moteriol (ovoiloble of http://www.isightportners.com).

1.4 "Browser Plugin" meons the iSIGHT Browser Plugin which o Customer moy instoll on Google Chrome ond/or
other commerciolly ovoiloble ond supported browsers thot ollows the Customer to occess ond view the Contenl
when licensed to do so. The Browser Plugin disploys the ISIGHT logo ond links to MySIGHT. The Browser Plugin
includes the lotesi version of the Browser Plugin soflwore, its documentotion ond ony html embedded code.

i.5 "Contenl" meons lhe cyber threot intelligence doto ond ony reporis, threoi indicotors, frends, events,
informotion, documentotion or functionolity provided in connection with the iSIGHT Subscription. All Content is

FireEye Moteriolos defined in lhe Agreement.

1.6 "End User" meons the Customer or the Cuslomer's employees, os opplicoble.

1.7 "Softwore Development Kit" or "SDK" sholl meon the lotest publicly-ovoiloble version of the ISIGHT

Soflwore Development Kit ond ony ossocioled documentolion, lools, librories, technicol notes, softwore code,
or oiher moteriols.

l B "iSlGHT App for Splunk" meons the opplicotion provided by FireEye, which o Customer moy instoll on
Splunk, thot ollows the Customer lo occess ond view the Contenf in occordonce with this Agreement. The ISIGHT

App for Splunk includes the lotest version of the ISIGHT App for Splunk softwore, its documenlotion ond ony html
embedded code.

1.9 "iSlGHT Subscription" includes but is not limited to, Cyber Crime, Cyber Espionoge, Criticol lnfrostructure,
Enterprise, Hocktivism, Vulnerobility ond Exploitotion, MySIGHT Portol, Globol Response, Anolyst Access, ISIGHT

SDK, ISIGHT APl, ISIGHT Reseorch Reporis, or the current offering(s) os listed on lhe iSIGHT website, ond os
purchosed by the Customer os shown on lhe Order.

2. License; Access lo ISIGHT Subscription ond Content

2.1. Gronl of Limited License. During the Subscription Term, FireEye gronls fo Customer in strict occordonce
with lhe terms of this Agreement, o limited, worldwide, revocoble, non-exclusive, non-tronsferoble, non-
ossignoble, non-sublicensoble royolty-free righl ond license to:

(o) use MySIGHT, the iS|GHTSubscription, ond ony Contenl provided by FireEye forinternol use only. The ISIGHT

Subscription con be used by End Users who hove o volid "need to knoW'within Customer's orgonizotion, iypicolly
defined os o person or group thot hos o direcl role in securing informotion system or nelworks. FireEye ogrees to
provide support for the ISIGHT Subscription in occordonce with Section 3 below ("Subscription Supporl" or
"Support").
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(b) use ihe API to seorch, disploy, ond otherwise occess the Content. The API con be used lo develop,
I disploy, or integrote opplicoiions. scripls, tools or workflows thot interoperote with ISIGHT Subscriptions for ihe
Customer's inlernol use. FireEye ogrees to provide Support for the lotest version of the API in occordonce with
Section 3 below.

(c) downlood, instoll ond use the Softwore Developmeni Kit ("SDK") lo design, develop ond test on
Applicotion(s), for the Customer's internol use only, for the purpose of customizing occess to the Contenl. The
Customer moy modify the source code versions of somple files, if ony, included with the SDK for the purpose of
creoting Customer's Applicotion(s), ond moy moke o reosonoble number of copies of lhe SDK os necessory to
develop Customer's Applicolion(s), provided thot Customer must reproduce complele copies of ihe SDK,

including without limitotion oll "reod me" files, copyright notices, ond olher legol notices ond terms. FireEye ogrees
to provide Supporl for lhe ISIGHT SDK in occordonce wilh Seclion 3 below.

(d) use the Browser Plugin to seorch, disploy ond olherwise occess the Conlent for the Customer's internol
use only. Customer moy instollond use one copy of the Browser Plugin on o single computer per license. FireEye
ogrees to provide Support for the lotesi version of lhe Browser Plugin in occordonce with Section 3 below

(e) use the ISIGHT App for Splunk to seorch, disploy ond otherwise occess the Content for the Customer's
internol use only. Customer moy instoll ond use one copy of the ISIGHT App for Splunk on o single computer per
license. FireEye ogrees to provide Support for the lotest version of the ISIGHT App for Splunk in occordonce with
Seclion 3 below.

2.2. Access Keys. Use of lhe Access Methods ond occess to lhe ISIGHT Subscription ond the Content by
Cuslomer's End Users is provided through occess keys or login credenliols. Access keys in ossociolion with the
Access Methods ond ISIGHT Subscription sholl be kepi in confidence by Cuslomer ond Customer's End Users.
Access keys will be issued to individuol End Users by FireEye in occordonce with eoch porticulor Access Method's
porometers ond will not be shored belween End Users. Customer moy nol estoblish group occounts. Any
unoulhorized disclosure or disseminotion of occess keys by Customer or End Users sholl be deemed o moteriol
breoch of this Agreement. Cuslomer sholl inform FireEye of ony doto breoch concerning login credentiols in o
timely monner. FireEye reseryes ihe right to chonge, suspend, remove, or disoble Customer's qccess keys to the
Access Methods, ISIGHT Subscripiion , ond Content upon notice if o moteriol breoch is suspected ond nol
rectified upon notificotion.

2.3. Lotest Version. The license gronted to Customer under this Agreement is for the current version of the
Access Methods. FireEye moy releose future versions of the Access Methods os determined in the sole discreiion
of FireEye. Nothing in this Agreement is o commiiment to Customer of compotibility between the exisiing Access
Methods ond ony future versions of lhe Access Methods. FireEye reseryes the right lo discontinue offering
porticulor Access Methods (or ony updoies thereio) or to modify the Access Methods of ony time in its sole
discretion.

2.4. Multiple Copies. Cuslomer moy receive soflwore for on Access Method in more thon one medium ond/or
in multiple copies. The Cusiomer's license righls ore in occordonce with the Order regordless of the number of
copies received.

2.5. Additionol Licenses. Customer moy purchose odditionol licenses for the Browser Plugin for its outhorized
End Users through the Chrome Web Slore. Customer moy purchose odditionol licenses for the ISIGHT App for
Splunk for iis outhorized End Users through Splunk. Addilionol licenses for the Browser Plugin ond ISIGHT App for
Splunk moy be purchosed ond will be volid for the currenl Subscriplion Term os provided in the Order.

2.6. Customer Applicotion. The Customer moy ollow Customer's employees to occess ond use the SDK/API
on Customer's beholf to design on Applicotion. The Customer moy not rent, leose, sell, tronsfer, sublicense or
time-shore the Customer's Applicotion to ony lhird-porly without the express consent of FireEye. Cuslomer sholl
reloin oll right, title or interest in ihe Applicotion ond os such, Customer ogrees lo indemnify ond hold hormless
FireEye for ony cloims of infringement mode ogoinsi FireEye in conneclion with ony Applicotion. The Customer's

' Applicolion(s) must perform in occordonce with the terms of this Agreemenl ond must ensure the securiiy ond
confidenliolity of FireEye's Confidentiol lnformotion. Customer ossumes full responsibility for ony breoch of
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security coused by Customer's Applicotion(s) in connection with the Content, APl, SDK, ond specificolly to ony
unouthorized disclosure of ony FireEye Moteriols or FireEye Confidentiol lnformoiion.

' 2.7. Content Modificotions. Customer moy occess the Conlent from the MySIGHT Portol, vio emcril, SMS, HTML,

APl, ony other Access Methods os officiolly distribuled by FireEye or on FireEye sonctioned third-porty inlegrotion.
FireEye reserves the right to modify, omend, ougmeni, reduce or olter the Content's formot, or Access Methods,
or mode of retrievol of ihe Content, thot in the sole judgmenl of FireEye is in its customers' best interests. Customer
will be entitled to retrieve the Content with ony updotes, modificotions, odditions or chonges in the Content.
These chonges moy require Customer to upgrode its syslems, hordwore or soflwore ond FireEye will not be
responsible for the costs of ony such chonges.

2.8. Prohibited Usoge. Customer must comply with ony lntellectuol Property rights osserted in ony moteriols
contoined in the Content. The following conduct ond usoge reslrictions opply during Cuslomer's downlood,
instollotion, ond use of the Content ond/or Access Methods, ond survive lerminotion of the Agreement or
Subscription Term. Customer ond its outhorized End Users moy not:
q. rent, leose, lend, sell, redistribute or sublicense ony port of the ISIGHT Subscription or Access Methods to
ony other poriy;
b. shore the lSlGHTSubscription , Access Methods, Contenl or Confidenliol lnformotion with ony third-porlies,
except os expressly outhorized in odvonce by this Agreement or by FireEye in writing;
c. use the ISIGHT Subscription or Access Melhods in the operolion of o service or in ony woy io provide
services to ony third-porty;
d. creote derivotive works for externol distribution or use bosed upon the Conlent;
e. creote opps, extensions, or oiher producls ond services thot use Content except os set forth herein;
f. disploy, post, frome, or scrope the Content, except os ollowed under this Agreemenl;
g. use the Access Methods for ony olher purpose ihon lo occess the ISIGHT Subscription ond the Content;
h. use the Access Methods for ony illegol or unouthorized purpose to promote or provide instructionol
informotion obout illegol octivities or lo promote stolking, physicol horm or injury ogoinst ony group or individuol,
or ony use thot violotes the righls of privocy ond publicity of others;
i. creote, ploce, or disseminote ony moteriols or other ilems thot ore inoppropriote, defomotory, obscene.
pornogrophic, horossing, lhreotening, obusive, hoteful or otherwise offensive, or is unlowful (including ony
conient thol infringes ony poient, trodemork, service mork, copyright, trode secret or other proprietory right of
ony third-porly withoul oppropriote permissions);
j. tronsmit ony viruses, worms, defects, Trojon horses, lime-bombs, molwore, spywore, or ony other computer
code of o destructive or interruptive noture in connection with use of the Access Methods;
k. use the Access Methods in conneciion with or to promote ony producls, services, or moleriols thot
conslitute, promote or ore used primorily for the purpose of deoling in spywore, odwore, or other molicious
progroms or code, counterfeil goods, unsoliciled moss distribution of emoil ("spom"), hocking, surveillonce,
interception, descrombling equipmeni, stolen products ond ilems used for theft;
l. creote ony Applicotion thol exposes or provides functionolity of the Access Melhods to ony third poriy;
m. interfere, restrict or inhibit ony oiher customer from using the Access Methods or Contenl or disrupl ony
services offered by FireEye ihrough ony medium;
n. ottempt to exceed or exceed the usoge limits estoblished by FireEye for ihe Customer
(http://vwwv.isig htporlners.com/doc/sdk-bp-docs/#/rote-limitin g).

2.9. Restriclions. FireEye expressly reseryes the right to limit lhe number ond/or frequency of requests for
Content mode through the Access Methods in its sole discretion in line with technicol design ond performonce
stondords os documented in the publicly ovoiloble developers guide. FireEye moy limit the number of network
colls thot ony Applicotion moy moke vio the Access Melhods, the moximum file size, or the moximum omount of
ISIGHT moteriol thot moy be occessed. FireEye moy chonge such usoge limitotions of ony time ond without
notice. ln oddition to ony other rights under this Agreement, FireEye moy ulilize technicol meosures to prevent
over-usoge or to stop usoge of ony Access Methods or ony Applicotion cfter ony usoge limilotions ore exceeded.
The mosl currenl API/SDK documentotion ond developers guide con be found ot
hltp://www.isightportners.com/doc/sdk-bp-docsl#/, ond these documents deloil the current rotes ond
copobilities of lhe APl.

2.10. Customer recognizes ond ogrees thot cerloin informotion ond doto thot will be provided by Customer to
FireEye pursuont to the ISIGHT Subscription is not owned by Customer ond is nol Confidentiol lnformotion of
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Cuslonrer. Molwcre submitled by Cusiomer to Firefye for onclysis under ISIGHT Glabal Response, ond other
informotion submllted by Cuslomer to FireEye fhot is not unique lo and/or developed by Cuslomer {collectively
"Submissions"| rhall not be considered Confidential tnlormoticn or lnielleclucl Properly of the Customer" FireEye
moy use the Submissions, oggregctc the Submissisns wilh submissions frcm other FireFye cuslomers sr well cs
original resecrch cnd cnclysis, and shore tirai cggregated inielligence with Cusiomer und wilh other Fireeye
cusiomen io enhcnce lhe services FireEye provides lo itr cuslomers- FireEye will anonynize all Submiisions pdcr
to disttibution, und will noi identify the source of ony $ubrmission withoul writlen permission in ecch cose.

3. Service Levels.

3.1. Service Coll and Subscriplicn Suppo*

FireEye mainlains c service desk in order tc ussist its cuslomers wiih issues, trouble or g*nercl queslions concerning
use of the FireFye ISIGHT Products. Cusiomer mcy iniiicte c service ccll cs follaws:

FireEye will cctclog and evaluqte all bugs ar sofiwsre issues cs they are reported. Such issues will be priodtized
based on variables such cs customer inrpuct, securily impccl, elc. ond will be scheduled for release cccr:rdingly.
When cppliccble, FireEye will notify Customer of urgenl patches or bug flxes. Supporl Services do not include
cuslom progromming services, on*site support. or other services including insfollation of hardwcre or soffwcre, cr
trcining.

3.2. Mcintenance and Updates

{c} When feasible cnd cppropricte, FireEye will preivide Cuslomer pdor notificciiein otraut mcjcr releases ot
lecst two weeks in odvsnce vic communication from FireEye representatives.
{b} Scheduled system mcinienance will be performed during the tcrgeled times of O1:0O - O7:OO UTC on
Thursdcys ond l2:OO * 19:00 UTC on Sundoys. Prior notificalion will be prcvided in the event *f cny impact to
customer facing applications.
{c} Emergency mainfenance notifications willbe provided hry FIreEye cs early cr possible bui with c goolof
six {6} hours' prior nolice provided. Furfher, FireFye will strive to minimize ihe impcci of cny maintensnce on ony
criticolsyslem during stondcrd business hours cround lhe globe.

Descriplion Deloils
FireEye Service Desk

fPrimary. escalctian cnd off-hours contacll serviceqlesk€t isf gh tporlners "com

Service Desk Hours 24x7

Service Call Response Time

{'*Respcns* 
"lime Stcnd<rrd"}

4 hours foriniticl response
{confirmcticn of receipl is immediole through an

oulom*ied ticketino svsteml

lstGr-tT APr
General information regcrding ISIGHT API which ccn

be occessed
a t hiin://www.isio h ipartners.com /doc/o ni2"Oldocs/#/

Olher ressurces
{all other Subscriplion Supporf issues}

,Existing Clients -
Conloct your <rssigned lnlelligenl Account Mcrnoger

ot:
cli-ent-engooement@isighlnoriners-corE

Prospeclive Clients *
Conlccl your cssigned Scles Engineer ut:
soles-e ncrineerinoSisiohtnortnerns.corn

Pq:rfners, Rerellers, Refencls -
Contscl porlners progrom represenlctive

cl no rtners@isic htoorlners "com
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3.3. Subscription Avoilobilily
(o) The FireEye ISIGHT APlwill hove of leosl99% system uptime ("APl Uptime Stondord").
(b) The ISIGHT MySIGHT Portolwill hove ot leost o99% system uptime ("Portol Uptime Stondord").
(c) FireEye reolizes lhot o foilure to meet the Response Time Stondord, API Uplime Slondord ond the Portol
Uptime Stondord (colleclively, lhe "Service Level Slondords") could hove on odverse impoct to Customer. lf
FireEye foils to meet ony of the Service Level Stondords ("Service Level Foilure"), FireEye will: (i) promptly
investigote ond report on the root couse of lhe problem; (ii) odvise Customer of lhe remediol efforts being
undertoken with respect to this foilure to meel the Service Level Stondords; (iii) use commerciolly reosonoble
efforts lo correct lhe problem ond begin meeting lhe Service Level Stondords; ond (iv) toke oppropriote
preventotive meosures designed to ensure thot the problem does not recur.
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EXHIBIT C
FIREEYE SUPPORT SERVICES APPTICABTE FOR FIREEYE PRODUCTS

1. SUPPORT PURCHASED SEPARATELY FROM THE PRODUCTS. ln the event Customer hos purchosed the
Producis ond poss-through Support Services from FireEye lhrough o FireEye outhorized reseller (o "Reselle/'),
Customer will be enlitled to oll lhe rights herein set forlh reloted lo the level of Support Service requested ond
poid for by it, provided Customer: (o) is lhe originol purchoser of the covered Products, (b) hos provided true,
occurote, currenl ond complete informoiion to FireEye included with iis purchose; ond (c) hos mointoined ond
updoted this informotion to keep it true, occuroie, current, ond complete.

2. SUPPORT SERVICES PROVIDED BY FIREEYE.

FireEye offers o ronge of progroms for the support of ils Products os described below ("Supporl Progroms").
Customer sholl be entitled to receive the Support Services specified on the opplicoble support invoice ond
described below to the extent thot Customer hos poid in full ihe opplicoble Fees for Support Services.

2.1 Sotlwore Mointenonce Services - include eoch of lhe following:

Soflwore Updofes. During lhe Support Term , FireEye sholl provide Customer notificotion of bug fixes,
mointenonce potches ond new releoses which moy contoin minor enhoncements to the feotures or functions
of the Product ("Updoles"). FireEye moy designote o porticulor releose of the Product os on Updote of its sole
discretion. Customer moy obtoin Updoles either through delivery of o mochine-reodoble copy pursuont to
instructions contoined in the document notifying Customer of on ovoiloble Updote or by downlooding the
Updote from FireEye's server vio the lnternet. FireEye reseryes the right to impose odditionol chorges for releoses
of Products (i) thot provide mojor enhoncements to the feotures or functions of lhe Products, os determined by
FireEye of ils sole discrelion; or, (ii) thot provide odditionol feolures or perform odditionol functions not provided

, or performed by lhe Products.
'soffwore Error Correcfions. During the Support Term, FireEye sholl use commerciolly reosonoble efforts to correcl
ony reproducible progromming error in the softwore ossocioted wiih the Producl otiributoble to FireEye,
employing o level of effort commensurote with the severiiy of the error, provided, however, thot FireEye sholl
hove no obligotion to correct oll errors in ihe Products. Upon ideniificotion of ony progromming error, Customer
sholl notify FireEye of such error in writing ond sholl provide FireEye with enough informotion to locole ond
reproduce the error. FireEye sholl not be responsible for correcling ony errors not qtlribuloble to FireEye. Errors

ottributoble to FireEye sholl be those thol ore reproducible by FireEye on unmodified Producls. lf it is found thot o
porticulor error is fixed in the most current Product releose, then FireEye sholl hove no obligotion to fix the error in
ony prior Product releose ond Customer will need io upgrode to the currenl Product releose in order lo obtoin
the fix.

2.2 Supporl Progroms

(q) Plotinum Supporl includes oll of the services set forth obove under Softwore Moinienonce Service (seclion
2.1) ond odditionolly:

. Emoil, Live Chot, Web or le/ephone Supporf. During the Support Term, FireEye sholl provide Customer
technicol emoil, live chol, web or telephone support for ihe Products twenty-four (24) hours per doy, 365
doys o yeor. FireEye's support technicion sholl only be obligoted to respond to Customer's fifteen (15)

designoted conlocts.

. FireEye sholl use commerciolly reosonoble efforls to respond to the request for supporl os detoiled in the
lnitiol Response Times toble found ot hitps://www.fireeye.com/supporl/progroms.html regording use or
instollotion of lhe Producl lhot is communicoted to FireEye vio one of ihe mechonisms obove to ihe
ottention of FireEye's support engineers.

. Product Refurn. During the term of this Agreement, Customer sholl hove the right lo return to FireEye ony
defective Product subject to the limiled worronty. Additionolly, FireEye will fulfill the following Advonce
Return provisions below.
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Advonce Replocemenl. Prior to ony return os to which Advonce Replocement opplies, Customer sholl
verify thot soid Producl is defective by logging o Support request vicr one of the mechonisms described
obove ond in occordonce with FireEye's RMA procedures, including providing the porl number, seriol
number, quontity ond reoson for return, on explonotion of oll fqilure symptoms ond other relevont
informotion. Upon confirmotion by FireEye of o defect, Customer sholl obtoin from FireEye on RMA
number. FireEye shollship vio o recognized express courier service o replocement Producl to Customer
to orrive no loter thon nexi business doy ofter FireEye's issuonce of on RMA number, provided lhe RMA
number wos issued prior to the business dcry cutoff time locol to the defective Producl, provided the
replocement does not require ony custom pre-configurotion, ond provided no externol-to-FireEye
circumstonces prevent lhe delivery. The replocement Product moy be o new or reconditioned Product
(of equivolent or belter quolity) of FireEye's sole discrelion. FireEye sholl poy the shipping costs to ship the
replocemeni Product to Customer, bui Customer sholl beor ony ond oll risk of loss of or domoge to soid
Product of oll times ofter soid Product is mcrde ovoiloble by FireEye to the common corrier. The support
service will lronsfer from the defective Product to the replocement Product. Wilhin five (5) business doys
ofter Customer receives the replocement Product from FireEye, Customer sholl pockoge sold defeciive
Producl in ils originol pocking moteriol or equivolent, write the RMA number on the outside of lhe
pockoge ond return soid defective Product, of FireEye's cosl provided Customer utilizes FireEye's
designoted courier service ond properly pockoges the defeclive Product occording to FireEye's
inslruclions, shipped properly insured, FOB FireEye's designoted focility (excepl thot FireEye sholl poy for
shipping). Customer sholl enclose wiih the returned Product the opplicoble RMA form, ond ony oiher
documentotion or informotion requested by FireEye customer support. Cuslomer sholl ossume ony ond
oll risk of loss of or domoge to such Product during shipping. Title lo the defective Product sholl poss to
FireEye upon FireEye's receipi thereof. When o replocement Product is provided ond Cusfomer foils to
return the defective Product lo FireEye within ten (lO) business doys ofter Customer receives the
replocement Product from FireEye, FireEye moy chorge Customer, ond Cusfomer sholl poy for the
replocemenl Product of the then-current list price.

(b) Plolinum Priorily Plus Supporl iincludes oll of ihe services set forth obove under Plotinum Support [seclion
2.2(a)l o nd odditionolly:

r Access fo Supporf. Customer will be provided with direcl priorily occess io Level 2 Advonced
Engineering support who sholl respond to Customer's unlimiled number of designoted contocts. A
Designoted Support Engineer (DSE) point of contoci, who is ovoiloble during Customer's business hours
(for single Customer site if Product(s) instolled of multiple Customer sites), will be mode ovciloble to be
the focol point of contoct within FireEye, to project monoge Customer's technicolissues.

. Onsife Supporf. Onsite visits for problem ossistonce ol DSE's sole discretion.

. Reporfing. FireEye will supply Customer with monlhly reports detoiling technicol support provided during
the previous month. Quorterly business reviews willolso be conducted.

(c) Government Supporl, if ovcriloble, includes oll of ihe services set forth obove under Plotinum Support
[section 2.2(o)] o nd oddiiioncrlly:

. Emoil, Live Chot, Web or Telephone Support. For the specified country, occess to citizens of thot counlry
for the fulfillment of Level I ond 2 technicol supporl requests.

(d) Governmenl Pfiority Plus Supporl includes <rll of the services set forth obove under Government Support
[seciion 2.2(c)] ond odditionolly:

r Access to Support. Cuslomer will be provided with direct priority occess to Level 2 Advcrnced
Engineering support who ore citizens of thot country ond sholl respond to Customer's unlimited number
of designoted contocts. A Designoted Support Engineer (DSE) point of conloct who is o cilizen of thot
country ond ovoiloble during Cusiomer's business hours (for single Customer siie if Product(s) instolled ot
multiple Cuslomer sites), will be mode <rvoiloble to be the focol point of conloct within FireEye, to
project monoge Customer's technicol issues.

. Onsile Supporf. Onsite visits for problem ossistonce oi DSE's sole discretion.

. Reporling. FireEye will supply Customer wilh monlhly reports detoiling technicol support provided during
ihe previous month. Quorterly business reviews will olso be scheduled.

a
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(e) SpeciolServices. FireEye ogrees lo use commerciolly reosonoble efforts to respond to ony requesis by
Customer for support services not specificolly provided for obove. Customer ocknowledges lhot oll such
services provided by FireEye sholl be of FireEye's discretion ond lhen-current fees ond policies.

3. CUSTOMER RESPONSIBITITIES.

3.1 Requestinq Supporl Services. When requesting Support Services from FireEye under this Agreement,
Customershould hove the following informotion ovoiloble to provide to FireEye, if requested: (i) detoiled problem
description, including operoiing system ("OS") version, Producl model ond seriol number(s), of the offecled
Product, ond o detoiled description of the troubleshooiing thot hos olreody been done to lry to resolve the
problem; (ii) detoiled system log files; (iii) configurotion ond login detoils io ollow FireEye occess os needed to the
Products vio lhe lnternet for the purpose of providing support services ond permissions needed in order for FireEye
to conducl such remote occess; (iv) o deloiled description of chonges to the environment; ond (v) Customer's
unique lD, Account lD, the seriol number(s) of the Product(s) covered by this Agreement or oiher unique cuslomer
identifier os ossigned to Customer by FireEye. Cuslomer ocknowledges ond ogrees ihot foilure 1o hove ony or
oll informotion or occess ovoiloble os needed by FireEye in order to provide the Support Services moy result in
deloys in FireEye's response, moy hinder FireEye's obility to perform the Support Services ond/or moy couse
incorrect Support Progrom fulfillment. FireEye will not be responsible for ony such deloys ond inobility to perform
due lo couses not due to FireEye.

3.2 Cuslomer Assislonce. Cuslomer ogrees to: (i) ensure thot their site complies wilh ony ond oll opplicoble
FireEye published system environmenlol specificotions; (ii) follow FireEye's procedures when requesting Support
Services; (iii) provide FireEye reosonoble occess to oll necessory personnel io onswer questions or resolve
problems reporled by Cuslomer regording the Products; (iv) promptly implement oll Updotes ond error
corrections provided by FireEye under this Agreement; (v) moinioin FireEye supporled versions of required third
porty soflwore, if ony; ond (v) notify FireEye promptly of ony relocotion of the Products from the locotion to which
ihe Products were originolly shipped. Customer ogrees to use reosonoble efforls to resolve internolly ony support
questions prior io requesting Support Services pursuoni to this Agreement. During the Supporl Term, FireEye moy
obtoin informotion regording Cuslomer's emoil communicotion ond Customer ogrees thot, os o condition to

,FireEye's provision of Supporl Services, FireEye moy use stotisticol doto generoled regording Customer's emoil
correspondence with customer support so long os the source or content of the emoils is not being disclosed.

3.3 Conlqcl People. Customer sholl oppoint lhe specified number of individuols (depending upon the
Support Progrom purchosed) within Customer's orgonizolion to serve os contocts between Customer ond FireEye
ond to receive supporl through FireEye's telephone support center. Customer's contocts sholl hove been
odequolely troined on the Producls ond sholl hove sufficient technicolexpertise, troining ond experience. All of
Customer's supporl inquiries sholl be initioted through lhese conlocts.

4. EXCIUSIONS. Notwithslonding onything else contoined in this Agreemenl to the controry, FireEye sholl
hove no obligotion or responsibility to provide ony Supporl Services reloting to problems orising out of or reloted
to (i) Customer's foilure lo implemenl oll Updotes to lhe Product which ore mode ovoiloble io Customer under
this Agreemenl; (ii) ihe foilure to provide o suitoble instollotion environment; (iii) ony olteroiion, modificotion,
enhoncement or oddition lo the Products performed by porties other ihon FireEye; (iv) use of the Products in o
monner, or for o purpose, for which they were not designed; (v) occidenl, obuse, negleci, unoulhorized repoir,
incdequote mointenonce or misuse of the Products; or relocotion of ihe Products (including without limilotion
domoge coused by use of other thon FireEye shipping contoiners), (vi) operotion of the Products outside of
environmentol specificotions; (vii) interconneclion of the Products with other products not supplied by FireEye;
(viii) use of the Products on ony systems other lhon the specified hordwore plotform for such Products; or (ix)

introduclion of doto into ony dotobose used by the Producls by ony meons other thon the use of the softwore
ossocioled with the Products. Nolwilhstonding onything else contoined in this Agreement lo the controry, FireEye
will support oll generolly ovoiloble ['GA") versions of the FireEye OS, for o minimum of one (1 ) yeor from GA releose
dote, regordless of the number of supported OS GA verslons. FireEye will olso support ihe two (2) most currenf
OS GA versions, regordless of the elopsed time from GA releose dole. lf ovoiloble, ond of FireEye's sole discrelion,
support for ony other OS versions or for other problems nof covered under this Agreement moy be obloined ot
FireEye's then-current fees ond policies for such services. FireEye's complele end of life policy con be found ot
http ://www.fireeve.com/supoori/supporied-prod ucts.html

5 IAPSED SUPPORT AND UPGRADED SUPPORT

Confidentiol FireEye Rev. 8/201 6
Page 42



5.1 Lopsed Supporl. After ony lopse of Support Services, the porlies subsequently moy elecl to reinstote such
Support Services for Producis forwhich lhe Support Services lopsed pursuont lo the terms ond conditions set forth
in this Agreement; provided, however, thot (i) Customer ogrees to poy for the period of time thot hos lopsed os
well os ony renewol term, ond (ii) such Products musl be in good working condition, os solely delermined by
FireEye or its designee.

5.2 Supporl Progrom Upgrode. Al ony time during the Term, Customer moy upgrode to FireEye's next levelof
Support Progrom by (i) notifying FireEye of Custome/s desire lo upgrode; (ii) ocknowledging in writing lhe then-
current lerms ond conditions for lhe relevont Support Progrom; ond (iii) poying FireEye the oddilionolSupport Fee
owed in connection with such upgroded Support Progrom.

Confidenliol FireEye Rev. 8/2016
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Exhibit A
Product Passthrough Terms - Google Apps for Work (for Gustomers)

Customer has entered into a certain written agreement (the "Agreement") pursuant to which Customer has purchased
the right to access and use the Product. These Product Passthrough Terms set forth the terms and conditions under
which Customer may access and use such Product.

Product.

1.1 Facilities and Data Transfer. All facilities used to store and process Customer Data will adhereto
reasonable security standards no less protective than the security standards at facilities where Provider
stores and processes its own information of a similar type. Provider has implemented at leastindustry
standard systems and procedures to ensure the security and confidentiality of Customer Data, protect

against anticipated threats or hazards to the security or integrity of Customer Data, and protectagainst
unauthorized access to or use of Customer Data. As part of providing the Product, Provider maytransfer,
store and process Customer Data in the United States or any other country in which Provider or its agents
maintain facilities. By using the Product, Customer consents to this transfer, processing and storageof
Customer Data.

1.2 Modifications.

a. To the Product. Provider may make commercially reasonable changes to the Product, from timeto
time. lf Provider makes a material change to the Product, Customer may be informed of suchchange,
provided that Customer has subscribed with Provider to be informed about such change.

b. To URL Terms. Provider may make commercially reasonable changes to the URL Terms from timeto
time. lf Provider makes a material change to the URL Terms, Customer may be informed ofsuch
change through the Notification Email Address or via the Admin Console. lf the change has amaterial
adverse impact on Customer and Customer does not agree to the change, Customer must sonotify
Partner or Provider via the Help Center within thirty days after receiving notice of the change. Upon
such notification, Customer will remain governed by the URL Terms in effect immediately prior to the
change until the end of the then-current term for the affected Product. lf the affected Product is
renewed, they will be renewed under Provider's then current URL Terms.

1.3 Customer Domain Name Ownershio. Prior to providing the Product, Provider or Partner may verify that
Customer owns or controls the Customer Domain Names. lf Customer does not own, or control, the
Customer Domain Names, then Provider will have no obligation to provide Customer with the Product.

1.4 Federal lnformation Security Manaqement Act (FISMA). The Provider's Product known as "GoogleApps
Core Services" received a FISMA "Authorization to Operate" for a Moderate impact system. Providerwill
continue to maintain a System Security Plan (SSP) for the Google Apps Core Services, based on NIST 800-
53 Rev. 3, or a similarly applicable standard. lf Provider does noi maintain this SSP as stated, Customer's
sole and exclusive remedy, and Provider's entire liability, will be Custome/s ability to terminate use of the
Product upon thirty days prior written notice.

2. CustomerObliqations.

2.'1 Compliance. Customer will use the Product in accordance with the Acceptable Use Policy. Providermay
make new applications, features or functionality for the Product available from time to time, the use of which
may be contingent upon Customer's agreement to additional terms. ln addition, Provider will makeother
Non-Google Apps Products (beyond the Product) available to Customer and its End Users in accordance
with the Non-Google Apps Product Terms and the applicable product-speciflc Provider terms of service. lf
Customer does not desire to enable any of the Non-Google Apps Products, Customer can enable or disable
them at any time through the Admin Console.

2.2 Customer Administration of the Product. Customer may specify one or more Administrators throughthe
Admin Console who will have the rights to access Admin Account(s) and to administer the End User
Accounts. Customer and Partner are responsible for: (a) maintaining the confidentiality of the password and
Admin Account(s); (b) designating those individuals who are authorized to access the Admin Account(s);
and (c) ensuring that all activities that occur in connection with the Admin Account(s) comply withthese
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Product Passthrough Terms. Customer agrees that Provider's responsibilities do not extend to theinternal
management or administration of the Product for Customer and that Provider is merely adata-processor.

2.3 End User Consent. Customer's Administrators may have the ability to access, monitor, use, or disclose data
available to End Users within the End User Accounts. Customer will obtain and maintain all required
consents from End Users to allow: (i) Customer's access, monitoring, use and disclosure of this dataand
Provider providing Customer with the ability to do so, and (ii) Provider to provide the Product.

2.4 Unauthorized Use. Customer will use commercially reasonable efforts to prevent unauthorized use of the
Product, and to terminate any unauthorized use. Customer or Reseller will promptly notify Provider of any
unauthorized use of, or access to, the Product of which it becomes aware.

2.5 Restrictions on Use. Unless Provider specifically agrees in writing, Customer will not, and will use
commercially reasonable efforts to make sure a third party does not: (a) sell, resell, lease, or the functional
equivalent, the Product to a third party (unless expressly authorized in these Product Pasthrough Terms); (b)

attempt to reverse engineer the Product or any component; (c) attempt to create a substitute orsimilar
service through use of, or access to, the Product; (d) use the Product for High Risk Activities; or (e) usethe
Product to store or transfer any Customer Data thai is controlled for export under Export Control Laws.
Customer is solely responsible for any applicable compliance with HIPAA.

2.6 Third Partv Requests. Customer is responsible for responding to Third Party Requests. Provlder will, tothe
extent allowed by law and by the terms of the Third Party Request: (a) promptly notify Customer of its
receipt of a Third Party Request; (b) comply with Customer's reasonable requests regarding its effortsto
oppose a Third Party Request; and (c) provide Customer with the information or tools required for Customer
to respond to the Third Party Request. Customer will first seek to obtain the information required to respond
to the Third Party Request on its own, and will contact Provider only if it cannot reasonably obtainsuch
information.

3. Technical Support Services.

3.1 By Customer. Customer or Partner will, at its own expense, respond to questions and complaints from End
Users or third parties relating to Customer's or End Users' use of the Product. Customer or Partner willuse
commercially reasonable efforts to resolve support issues before escalating them to Provider.

3.2 Bv Provider. lf Customer or Partner cannot resolve a support issue consistent with the above, then
Customer or Partner (as applicable based on the agreement between Provider and Partner) may escalate
the issue to Provider in accordance with the TSS Guidelines. Provider will provide TSS to Customeror
Partner (as applicable) in accordance with the TSS Guidelines.

4. Suspension.

4.1 Of End User Accounts by Provider. lf Provider becomes aware of an End User's violation of these Product
Passthrough Terms, then Provider may specifically request that Customer Suspend the applicable End User
Account. lf Customer fails to comply with Provider's request to Suspend an End User Account, then Provider
may do so. The duration of any Suspension by Provider will be until the applicable End User has cured the
breach which caused the Suspension.

4.2 Emerqencv Security lssues. Notwithstanding the foregoing, if there is an Emergency Security lssue, then
Provider may automatically Suspend the offending use. Suspension will be to the minimum extent and of
the minimum duration required to prevent or terminate the Emergency Security lssue. lf Provider Suspends
an End User Account for any reason without prior notice to Customer, at Customer's request, Providerwill
provide Customer the reason for the Suspension as soon as is reasonably possible.

5. Confidential lnformation.

5.1 Oblioations. Customer and Provider will: (a) protect the other's Confidential lnformation with thesame
standard of care it uses to protect its own Confidential lnformation; and (b) not disclose theConfidential
lnformation, except to Affiliates, employees and agents who need to know it and who have agreed in writing
to keep it confidential. Customer and Provider (and any Affiliates, employees and agents to whom ithas
disclosed Confidential Information) may use Confidential lnformation only to exercise rights and fulfillits
obligations under these Product Passthrough Terms, while using reasonable care to protect it. Customer
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and Provider, respectively, will be responsible for any actions of its Affiliates, employees and agents in

violation of this Section.

5.2 Exceptions. Confidential lnformation does not include information that (a) the recipient of the Confidential
lnformation already knew; (b) becomes public through no fault of the recipient; (c) was independently
developed by the recipient; or (d) was rightfully given to the recipient by a third party.

5.3 Required Disclosure. Customer and Provider may disclose the other's Confidential lnformation when
required by law but only after it, if legally permissible: (a) uses commercially reasonable efforts to notify the
other; and (b) gives the other the chance to challenge the disclosure.

6. lntellectual Propertv Riqhts: Brand Features.

6.1 lntellectual Property Riqhts. Except as expressly set forth herein, these Product Passthrough Terms does
not grant either Customer or Provider any rights, implied or otherwise, to the other's content or any of the
other's intellectual property. As between the Customer and Provider, Customer owns alllntellectual
Property Rights in Customer Data, and Provider owns all lntellectual Property Rights in the Product,

6,2 Displav of Brand Features. Provider may display those Customer Brand Features authorized byCustomer
(such authorization is provided by Customer uploading its Brand Features into the Product), andwithin
designated areas of the Service Pages. Customer may specify the nature of this use using the Admin
Console. Provider may also display Provider Brand Features on the Service Pages to indicate thatthe
Product are provided by Provider. Neither party may display or use the other party's Brand Features beyond
what is allowed in these Product Passthrough Terms without the other's prior written consent.

6.3 Brand Features Limitation. Any use of Brand Features will inure to the beneflt of the entityholding
lntellectual Property Rights in those Brand Features. Any right to use its Brand Features pursuant to these
Product Passthrough Terms may be revoked at any time with written notice to the other and a reasonable
period to stop the use.

7. Publicity. Customer agrees that Provider may include Customer's name or Brand Features in a list of Provider
customers, online or in promotional materials. Customer also agrees that Provider may verballyreference
Customer as a customer of the Provider's Product that is the subject of these Product Passthrough Terms.

8. Representations, Warranties and Disclaimers.

8.1 Representations and Warranties. Customer and Provider represent that each will comply with all laws and
regulations applicable to its provision, or use, of the Product, as applicable (including applicable security
breach notification law). Provider warrants that it will provide the Product in accordance with the applicable
SLA.

8.2 Disclaimers. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT AS EXPRESSLY
PROVIDED FOR HEREIN, NEITHER PARTY MAKES ANY OTHER WARMNTY OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUTLIMITATION
WARRANTIES OF MERCHANTABILIry, FITNESS FOR A PARTICULAR USE AND NONINFRINGEMENT
PROVIDER MAKES NO REPRESENTATIONS ABOUT ANY CONTENT OR INFORMATION MADE
ACCESSIBLE BY OR THROUGH THE PRODUCT. CUSTOMER ACKNOWLEDGES THAT THE
PRODUCT IS NOTA TELEPHONY SERVICE AND THAT THE PRODUCT IS NOT CAPABLE OF
PLACING OR RECEIVING ANY CALLS, INCLUDING EMERGENCY PRODUCT CALLS, OVER PUBLICLY
SWITCHED TELEPHONE NETWORKS.

9. Term and Termination.

9.1 Term. The term for the Product will be as decided upon between Partner and Customer. These Product
Passthrough Terms will remain in effect for the Term.

9.2 Termination for Breach. The Services may be suspended or terminated, if: (i) Customer is in material breach
of these Product Passthrough Terms and fails to cure that breach within thirty days after receipt ofwritten
notice; (ii) Customer ceases its business operations or becomes subject to insolvency proceedings andthe
proceedings are not dismissed within ninety days; or (iii) Customer is in material breach of these Product
Passthrough Terms more than two times notwithstanding any cure of such breaches.
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9.3 Effects of Termination. lf Services are terminated, then: (i) the rights granted by Provider to Customer, and

Customer to Provider will cease immediately (except as set forth in this Section); (ii) neither Customernor
Partner will have access to, or the ability to export, the Customer Data; (iii) Provider will begin todelete
Customer Data; and (iv) upon request will promptly use commercially reasonable efforts to return or destroy
all other Confidential lnformation of the other.

10. Miscellaneous.

10.1 Product Development. The Product was developed solely at private expense and is commerclal computer
software and related documentation wiihin the meaning of the applicable civilian and militaryfederal
acquisition regulations and any supplements thereto.

10.2 Force Majeure. Due to circumstances beyond Provider's controls, Provider may not be able to provide the

Product.

10.3 No Waiver. Failure to enforce any provision of these Product Passthrough Terms will not constitute a

waiver.

10.4

10.5

No Aqencv. These Product Passthrough Terms do not create any agency, partnership orjointventure.

No Third-Partv Beneficiaries. There are no third-party beneficiaries to these Product PassthroughTerms.
Customer's sole remedies will be set forth in its agreement with the Partner.

Survival. The following seciions will survive expiration ortermination of these Product PassthroughTerms:
Sections 5, 6, 9.3, 10 and 12.

Severability. lf any term (or part of a term) of these Product Passthrough Terms is invalid, illegal, or
unenforceable, the rest of these Product Passthrough Terms will remain in effect.

Conflictino Terms. lf there is a conflict between any terms of these Product Passthrough Terms and any
other document that makes up the entire agreement as needed for Customer to use the Product, the
terms of these Product Passthrough Terms will take precedence.

10.6

10.7

10.8

11. Additional Product Terms.

11.1 Aelg. Provider does not serve Ads in the Product or use Customer Data for Ads purposes.

11.2 Aliases. Customer is solely responsible for monitoring, responding to, and otherwise processing emails
sent to the "abuse" and "postmaster" aliases for Customer Domain Names but Provider maymonitor
emails sent to these aliases for Customer Domain Names to allow Provider to identify Productabuse.

'l 1.3 Gooole Apps Vault Retention. lf Customer is using Google Apps Vault, Provider will have no obligation to
retain any archived Customer Data beyond the retention period specifled by Customer. lf Customerdoes
not renew Google Apps Vault, Providerwill have no obligation to retain any archived CustomerData.

12. Definitions.

"Acceotable Use Policv" means the acceptable use policy for the Product available at
http://wvwv.oooote.com/a/help/intl/eniadmins/use policv.html. The Acceptable Use Policy and such URLlink
may be updated or modified by Provider from time totime.

"Admin Account(s)" means the administrative account(s) provided to Customer for the purpose of administering
the Product. The use of the Admin Account(s) requires a password, which Provider will provide to Customer or
Partner.

"Admin Console" means the online tool Customer may use in reporting and certain other administration
functions.

"Administrators" mean the Customer-designated technical personnel who administer the Product to End Users
on Customer's behalf.
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"A,clg" means online advertisements displayed by Provider to End Users, excluding advertisements provided by

any advertising products that are not part of the Product that Customer chooses to use in connection with the

Product.

"Affiliate" means any entity that directly or indirectly controls, is controlled by, or is under common control with an

entity.

"Brand Features" means the trade names, trademarks, service marks, logos, domain names, and other
distinctive brand features of each party, respectively, as secured from time totime.

"Confidential lnformation" means information disclosed or exchanged under these Product PassthroughTerms
tnat is ma*eO as confldential or would normally be considered confldential under the circumstances. Customer

Data is Customer's Confidential lnformation.

"Customer Data" means data, including email, provided, generated, transmitted or displayed via the Product by

Customer, End Users, or Partner on behalf of Customer.

"Customer Domain Names" mean the domain names owned or controlled by Customer, which will be used in

connection with the Product.

"Emerqencv Securitv lssue" means either: (a) Customefs use of the Product in violation of the AcceptableUse
poticy, wtrictr could disrupt (i) the Product; (ii) other customers' use of the Product; or (iii) the Providernetwork
or servers used to provide the Product, or (b) unauthorized third party access to the Product,

"End Users" means the individuals Customer permits to use the Product.

"End User Account" means a Provider-hosted account established by Customer through the Product for an End

User.

"Export Control Laws" means all applicable export and reexport control laws and regulations, including trade and

economiC sanctions maintained by the Treasury Department's Office of Foreign Assets Control, and the

lnternational Traffic in Arms Regulations ("ITAR") maintained by the Department of State.

"Gooqle Apps Core Services" means the applicable Product purchased by Customer from Partner which are

more fulry aascribed here: http://www.qooqle.com/a/help/intl/en/users/user features.html. The GoogleApps
Core Services and such URL link may be updated or modified by Provider from time to time.

"Help Cente/' means the Provider help center accessible at http:/iwww.qooqle.com/supporV. The HelpCenter
and such URL link may be updated or modified by Provider from time totime.

"Hiqh Risk Activities" means uses such as the operation of nuclear facilities, air traffic control, or lifesupport
systems, where the use or failure of the Product could lead to death, personal injury, or environmental damage.

'HIPAA' means the Health lnsurance Portability and Accountability Act of 1996, as may be amended fromtime
to time, and any regulations issuedthereunder.

"lntellectual Propertv Riohts" means current and future worldwide rights under patent law, copyright law, trade
secret law, trademark law, moral rights law, and other similarrights.

"Non-Gooqle Apps Products" means Provider products which are not part of the Product, but which may be

accesseO Oy f nO Users using their End User Account login and password. The Non-Google Apps Productsare
set forth at ihe following URL: http:/iwww.qooqle.com/support/a/bin/answer.pv?hl=en&answer='181865. The

Non-Google Apps Products and such URL link may be updated or modified by Provider from time totime.

"Non-Google Apps Product Terms" means the terms found at the following URL:
http://www.oooole.com/apps/intl/en/termsiadditional services.html. The Non-Google Apps Product Termsand
such URL link may be updated or modified by Provider from time totime.

"Notification Email Address" means the email address designated by Customer to receive email notifications

from Pro\rider. Atstomer may provide a Partner email address for this purpose if it so chooses. Customer may
change this email address through the Admin Console.
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"Provider'' means the third party provider of the Product.

"Partner'' means the entity Customer is paying to provide access to and use of the Product.

"Service Paqes" mean the web pages displaying the Product to End Users.

"Product' means, as applicable, the Google Apps Core Services purchased from Partner.

"SLA" means the Service Level Agreement located here for applicable Google Apps Core Services:
http://www.qooqle.com/appsiintl/en/terms/reseller sla.html. The SLA and such URL link may be updatedor
modified by Provider from time totime.

"Suspend" means the immediate disabling of access to the Product, or components of the Product, as

applicable, to prevent further use of the Product.

"Term" means the term of these Product Passthrough Terms, which will continue for as long as Customeris
receiving Product from Provider, unless terminated earlier pursuant to these Product Passthrough Terms, or
pursuant to Customer's agreement with Partner.

"Third Party Request' means a request from a third party for records relating to an End User's use of the
Product. Third Party Requests can be a lawful search warrant, court order, subpoena, other valid legal order, or
written consent from the End User permitting the disclosure.

"TSS" means the technical support Product provided by Provider to the Administrators during the Term pursuant
to the TSS Guidelines.

"TSS Guidelines" means Provider's technical support Product guidelines then in effect for the Product. TSS
Guidelines are at the following URL: http://www.gooqle.comialhelp/intl/en/admins/tssg.html. The TSSGuidelines
and such URL link may be updated or modified by Provider from time totime.

"URL Terms" means the Acceptable Use Policy, the SLA and the TSS Guidelines.
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SALESFORCE Service Terms

"AppExchange" means the online directory of on-demand applications that work with the Service,
located at http://www.appexchange.com or at any successor websites.

"Service" means the online, Web-based application provided by Salesforce.com (sometimes referred to as

"SFDC") via http://www.salesforce.com and/or other designated websites, including associated offline
components but excluding AppExchange applications.

"Third-Party Applications" means online, Web-based applications and offline software products that are

provided by third parties, interoperate with the Service, and are identified as third-party applications,
including but not limited to those listed on the AppExchange.

6'User Guide" means the online user guide for the Services, accessible via http://www.salesforce.com. as

updated from time to time.

"Ilsers" means Your employees, representatives, consultants, contractors or agents who are authorized to
use the Service and have been supplied user identifications and passwords by You (or by Salesforce.com
or Your reseller at Your request).

'6Yout and "Youro' means the customer entity which has contracted to purchase subscriptions to use the
Service subject to the conditions of these SFDC Service Terms.

"Your Data" means all electronic data or information submitted by You to the Service.

1. Use of Service

User subscriptions cannot be shared or used by more than one User (but may be

reassigned from time to time to new Users who are replacing former Users who have

terminated employment with You or otherwise changed job status or function and no
longer require use ofthe Service).

(b) You (i) are responsible for all activities occurring under Your User accounts; (ii) are

responsible for the content of all Your Data; (iii) shall use commercially reasonable
efforts to prevent unauthorized access to, or use of, the Service, and shall notify Your
reseller or Salesforce.com promptly of any such unauthorized use You become aware
of; and (iv) shall comply with all applicable federal laws and regulations in using the
Service.

(c) You shall use the Service solely for Your internal business purposes and shall not: (i)
license, sublicense, sell, resell, rent, lease, transfer, assign, distribute, time share or
otherwise commercially exploit or make the Service available to any third party, other than
to Users or as otherwise contemplated by these SFDC Service Terms; (ii) send spam or
otherwise duplicative or unsolicited messages in violation of applicable laws; (iii) send or
store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material,
including material that is harmful to children or violates third party privacy rights; (iv) send

or store viruses, worms, time bombs, Trojan horses and other harmful or malicious code,
files, scripts, agents or programs; (v) interfere with or disrupt the integrity or performance
ofthe Service or the data contained therein; or (vi) attempt to gain unauthorized access to
the Service or its related systems or networks.
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2.

(d) You shall not (i) modify, copy or create derivative works based on the Service; (ii) frame or
mirror any content forming part of the Service, other than on Your own intranets or
otherwise for its own internal business purposes; (iii) reverse engineer the Service; or (iv)
access the Service in order to (A) build a competitive product or service, or (B) copy any
ideas, features, functions or graphics ofthe Service.

Service Provision. Salesforce.com will use commercially reasonable efforts to make the
Services available 24 hours a day, 7 days a week, except for: (a) planned downtime (of which
SFDC shall give at least 8 hours notice via the Services and which SFDC shall schedule to the
extent practicable during the weekend hours from 6:00 p.m. Pacific time Friday to 3:00 a.m. Pacific
time Monday), or (b) any unavailability caused by circumstances beyond SFDC's reasonable
control, including without limitation, acts of God, acts of government, flood, fire, earthquakes, civil
unrest, acts of terror, strikes or other labor problems (other than those involving SFDC employees),
or Internet service provider failures or delays.

Salesforce.com will provide the Services only in accordance with applicable laws and government
regulations.

Acquisition of Third-Partv Products and Services. Any acquisition by You of third-party
products or services, including but not limited to Third-Party Applications and implementation,
customization and other consulting services, and any exchange of data between You and any third-
party provider, is solely between You and the applicable third-party provider. Salesforce.com does
not wanant or support third-party products or services, whether or not they are designated by
Salesforce.com as "certified" or otherwise. No purchase of third-party products or services is
required to use the Service as provided by Salesforce.com.

Third-Partv Applications and Your Data. If You install or enable Third-Paffy Applications for
use with the Service, You acknowledge that Salesforce.com may allow providers of those Third-
Parry Applications to access You Data as required for the interoperation of such Third Party
Applications with the Service. Salesforce.com shall not be responsible for any disclosure,
modification or deletion of You Data resulting from any such access by Third-Parly Application
providers. The Service shall allow You to restrict such access by restricting Users from installing or
enabling such Third-Party Applications for use with the Service.

Google Services. Service features that interoperate with Google services depend on the
continuing availability of the Google application programming interface ("API") and program for
use with the Service. If Google Inc. ceases to make the Google API or program available on
reasonable terms for the Service, Salesforce.com may cease providing such Service features
without entitling You to any refund, credit, or other compensation.

Proprietary Rishts. Subject to the limited rights expressly granted hereunder, Salesforce.com
reserves all rights, title and interest in and to the Service, including all related intellectual property
rights. The Service is deemed Salesforce.com confidential information, and You will not use it or
disclose it to any third party except as permitted in these SFDC Service Terms and except as

required by law, upon notice to Salesforce.com.

Your Data. As between Salesforce.com and You, You exclusively own all riglrts, title and
interest in and to all of Your Data. Your Data is deemed your confidential information, and
Salesforce.com shall not access Your User accounts, including Your Data, except to respond to
service or technical problems or at your request.

Compelled Disclosure. If either You or Salesforce.com is compelled by law to disclose
confidential information of the other party, it shall provide the other party with prior notice of such
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compelled disclosure (to the extent legally permitted) and reasonable assistance, at the other party's
cost, if the other party wishes to contest the disclosure.

Sussestions You agree that Salesforce.com shall have a royalty-free, worldwide, transferable,

sublicenseable, irrevocable, perpetual license to use or incorporate into the Service any suggestions,

enhancement requests, recommendations or other feedback provided by You or Your Users relating
to the operation ofthe Service.

10. fggg-Contracted for fees for use of the Service represent a firm commitment and the number of
User subscriptions contracted for cannot be reduced in the middle of a subscription term.

11. Termination. The master contract governs your termination (FAR 52.212-4(l) & (m)) and

cancellation rights with the contractor, and the contract requires continued performance
while any disputes are resolved (FAR 52.233-I(i)),

12. Data Storage. You are entitled to a cumulative amount of storage per User subscription for no

additional charge as set forth in the User Guide for the Service subscription type purchased. You
may purchase additional storage if necessary, and you may contact Your reseller for then-current
rates listed in master contract price list.

13. SUnngLSFDC will provide You with basic support as described from time to time by SFDC at

www.salesforce.com. In the event that You have purchased an upgraded support package, then
upgraded support contact information will be provided to You together with your initial account set

up information.

14. No Warrantv. SALESFORCE.COM MAKES NO WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE REGARDING
TFM SERVICE AND/OR SUPPORT, AND SPECIFICALLY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. IN THE EVENT
THAT YOUR AGREEMENT WITH YOUR RESELLER PROVIDES ANY
WARRANTIES WITH RESPECT TO THE SERVICE AND/OR SUPPORT, SUCH
WARRANTIES ARE SOLELY BETWEEN YOU AND YOUR RESELLER. ThiS

clause does not disclaim any wananties expressly provided in a contract with the U.S.
Government."

15. No I,iabilitv. IN NO EVENT SHALL SALESFORCE.COM HAVE ANY LIABILITY TO YOU
OR ANY USER FOR ANY DAMAGES WHATSOVER, INCLUDING BUT NOT LIMITED TO

DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PLINITIVE, OR CONSEQUENTIAL
DAMAGES, OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND,
WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER TMORY OF LIABILITY,
WHETHER OR NOT EITHER YOU OR SALESFORCE.COM HAVE BEEN ADVISED OF THE
POSSIBILI TY OF SUCH DAMAGES. This clause shall not impairthe
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U.S. Government's right to recover for fraud or crimes arising out of or related to this
Contract under any federal fraud statute, including the False Claims Act,31 U.S.C. $$
3729-3733. Furthermore, this clause shall not impair nor prejudice the U.S.

Government's right to EXPRESS remedies provided in the Contract (i.e. clause 552.238-
72 -Price Reductions, clause 52.212-4(h) - Patent Indemnification, Liability for Iqjury or Damage

(Section 3 of the Price List), and GSAR 552.275-72 - Price Adjustment - Failure to Provide

Accurate Information).

16. Further Contact. Salesforce.com may contact you regarding new Salesforce.com service

features and offerings.

17. Third Partv Reneficiary. SFDC shall be a third party beneficiary to the agreement

between You and Reseller solely as it relates to these SFDC Service Terms.
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SOFTWARE LICENSE AND SUPPORT AGREEMENT
General Terms and Conditions

("GTC')

1. DEFINITIONS.
1,1 .Edd=gtr" r"rns any development using SAP API's that adds new and independent functionality, but does not modify existing
SAP functionality.

L2 "Agreement" means these GTCs, any Order Form referencing these GTCs, and the Use Terms and Schedules referenced by

these CTLi and/or such Order Forms. All such components are integral to the agreement, and collectively are referred to herein as

the "Agreement",

1,3 "ApI" means SAP'S application programming interfaces, as well as other SAP code that allow other software products to
communicate with or call on SAP Software (for example, SAP Enterprise Services, BAPIs, Idocs, RFCs and ABAP or other user exits)
provided under this Agreement.

1.4 lAffilg!{mean any legal entity in the Territory in which the Licensee, directly or indirectly, holds more than fifty percent
(SOyo) of tne snares or voting rights. Any such legal entity shall be considered an Affiliate for only such time as such equity interest
is maintained.

1,5 "Business Partner" means a legal entity that requires access to the Software in connection with Licensee's internal business

operations, such as customers, distributors and/or suppliers of Licensee.

1,6 "eg_n-f!.delLi€l__lnign " means, with respect to SAP, all information which SAP protects against unrestricted disclosure to
others, incl,dhrS but not tlmiteO to: (a) the Software and Documentation and other SAP Materials, including without limitation the
following information regarding the'software: (i) computer software (object and source codes), programming techniques and

programhing concepts, methods of processing, system designs embodied in the Software; (ii) benchmark results, manuals, program

iistings, datistructures, flow charts, logic diagrams, functional specifications, file formats; and (iii) discoveries, inventions, concepts,

designs, flow charts, documentation, product specifications, application program interface specifications, techniques and processes

relating'to the Software; (b) the research and development or investigations of SAP; (c) product offerings, content partners, product
pricing, product availability, technical drawings, algorithms, processes, ideas, techniques, formulas, data, schematics, trade secrets,

knowJho*, improvements, marketing plans, forecasts and strategies; and (d) any information about or concerning any third party
' (which information was provided to SAP subject to an applicable confidentiality obligation to such third pady). With respect to

iicensee, "Confidential Information" means all information which Licensee protects against unrestricted disclosure to others and

which (i) if in tangible form, Licensee clearly identifies as confidential or proprietary at the time of disclosure; and (ii) if in intangible
form (including dlsclosure made orally or visually), Licensee identifies as confidential at the time of disclosure, summarizes the
Confidential Information in writing, and delivers such summary within thirty (30) calendar days of any such disclosure.

L7 "D.e!.Umg.ntaLi.q_n" means SAP's documentation which is delivered or made available to Licensee with the Software under this
Agreement.

1.8 "Intellectual Property Riqhts" means patents of any type, design rights, utility models or other similar invention rights,
copyrignts, rnast< rnrorti iights, lrade secret or confidentiality rights, trademarks, trade names and service marks and any other
intahginle property rights, including applications and registrations for any of the foregoing, in any country, arising under statutory or
common law or by contract and whether or not perfected, now existing or hereafter filed, issued, oracquired.

1.9 "Mo-di[iea!!.q-e" means (i) a change to the delivered source code or metadata; or (ii) any development, otherthan a change to
the delivired source code oi metadati, that customizes, enhances, or changes existing functionality of the Software including, but
not limited to, the creation of any new application program interfaces, alternative user intedaces or the extension of SAP data

structures; or (iii) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials (defined

below).

1.10 "professional Services Schedule" means the terms and conditions governing SAP's delivery of professional services, attached
hereto and made a part hereof,

1.11 "SAP Materials" means any software, programs, tools, systems, data, or other materials made available by SAP to Licensee in

the course of the performance under this Agreement including, but not limited to, the Software and Documentation, as well as any

information, materials or feedback provided by Licensee to SAP relating to the Software and Documentation.

I.t2 "SAP Support" means SAP's then-current SAP support offering specified in the applicable Order Forms and made available to
Licensee as stated in the applicable SAP Support Schedule found at www.sao.com/company/leqal/index.epx as of the effective date
of the first Software Order'Form issued under these GTCs, Such SAP Support Schedule is incorporated herein by reference. For the
avoidance of doubt, such SAP Support Schedule shall apply to all Order Forms issued under these GTCs, unless otherwise agreed by

the parties. SAP recommends Licensee prints a copy of the applicable SAP Support Schedule for Licenseet own records.

1.13 means (i) any and all software products licensed to Licensee under this Agreement as specified in Software Order
Forms hereto, ill as developed by or for SAP, SAP AG, Business Objects Software Limited and/or any of their affiliated companies

, and delivered to Licensee hereunder; (ii) any new releases thereof made available through unrestricted shipment pursuant to the
respective support agreement and (iii) any complete or partial copies of any of the foregoing.

L,t4 "software Order Form" means the order form for the Software and related SAP Support ordered by Licensee thereunder,
including information on Software, SAP Support, fees, and other information necessary for the delivery of such items to Licensee.
sAP co;fidential I
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The Software Order Form does not include fees for professional services, which shall be billed under separate statements of work in

accord with the Professional Services Schedule.

1.15 "Territory" means the world except for those countries prohibited by United States'export laws, and further subject to Section

12.4 of the GTC,

1.16 "Third Party Software" means (i) any and all software products and content licensed to Licensee under this Agreement as

specified in Software Order Forms hereto, all as developed by companies otherthan SAP, SAP AG, Business Objects SoftwareLimited
and/or any of their affiliated companies and delivered to Licensee hereunder; (ii) any new releases thereof made available through
unrestricted shipment pursuant to the respective SAP Support Schedule and (iii) any complete or paftial copies of any of the
foregoing.

L,I7 "!lgg" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display
information resulting from such capabilities.

1.18 "Use Terms" means, with regard to Software specified in a Software Order Form, the SAP Software Use Rights document
current at the time of execution of such Software Order Form, copies of which are found at www,sao,com/comoany/legal/index.epx
and made a part hereof. Such SAP Software Use Rights documents are incorporated herein by reference. SAP recommendsLicensee
prints copies of the applicable SAP Software Use Rights documents for Licensee's own records

2. LICENSE GRANT.

2,t License,

2.t,t Subject to Licensee's compliance with all the terms and conditions of this Agreement, SAP grants to Licensee a non-
exclusive, perpetual (except for subscription based or term licenses) license to Use the Software, Documentation, and other SAP

Materials at specified site(s) within the Territory to run Licensee's and its Affiliates'internal business operations (including customer
back-up and passive disaster recovery) and to provide internal training and testing for such internal business operations and as

further set forth in the Software Order Form, unless terminated in accordance with Section 5 herein, This license does not permit
Licensee (without being limited specifically to such restrictions) to: (i) use the SAP Materials to provide services to third parties (e.9.,
business process outsourcing, service bureau applications or third party training) other than to Affiliates (subject to Section 2'2); (ii)
lease, loan, resell, sublicense or otherwise distribute the SAP Materials, other than distribution to Affiliates (subject to Section 2.2);
(iii) make any Use of or perform any acts with respect to the SAP Materials other than as expressly permitted in accordance with the
tieims of this Agreement; or (iv) use Software components other than those specifically identified in the Software Order Form, even if
it is also technically possible fbr Licensee to access other Software components. Business Partners may Use the Software only
through screen access and solely in conjunction with Licenseet Use and may not Use the Software to run any of Business Partners'

business operations,

2,L,2 Licensee agrees to install the Software only on information technology devices (e.9. hard disks or central processing

units) identified by Licensee pursuant to this Agreement and that has been previously approved by SAP in writing or otherwise
officiitly made known to the public as appropriate for Use or interoperation with the Software (the "Designated Unit")' Licensee must
hold thb required licenses as stated herein and in the applicable Order Forms, for any individuals that Use the Software, including

employees or agents of Affiliates and Business Partners, Use may occur by way of an interface delivered with or as a part of the
Software, a Licensee or third-party interface, or another intermediary system.

2.L3 The terms and conditions of this Agreement relative to "software" apply to Third Party Software except as otherwise
stated in the Software Use Rights Schedule, a Schedule, an OrderForm, oranAmendment,

2,2 Affiliate Use, Affiliates' Use of the Software, Documentation and other SAP Materials to run their internal business operations
as permitted under Section 2,1.1 is subject to the following: (i) the Affiliate agrees to be bound by the terms herein in the form of
Schedule A ("Affiliate Use Agreement") attached hereto; and (ii) a breach of such Affiliate Use Agreement by Affiliate shall be

considered a breach by Licensee hereunder. If Licensee has an affiliate or subsidiary with a separate agreement for SAP software
licenses and/or support services with SAP AG, any SAP AG affiliate (including SAP) or any other distributor of SAP software, the
Software shall not be Used to run such affiliate's or subsidiary's business operations and such affiliate or subsidiary shall not receive

any support services under this Agreement even if such separate agreement has expired or is terminated, unless otherwise agreed to
in writing by the parties.

2.3 Outsourcinq Services. With SAP'S prior written consent, Licensee may permit services providers to access the Software solely

for the purpose of providing facility, implementation, systems, application management or disaster recovery services to Licensee in

connection with the busineis of Licensee for which the Software is herein licensed provided: (i) Licensee and such services provider
execute a written agreement that includes provisions requiring such services providert compliance with the terms of this Agreement
prior to such access, including without limitation non-disclosure of SAP Confidential Information; (ii) Licensee shall hold the required
iicenses as stated in the Use Terms for all employees of such services provider authorized to access the Software; (iii) such services
provider shall be permitted to Use the Software solely to install and configure the Software in accordance with the business of
Licensee as set forth herein (or in the case of a disaster recovery vendor, to provide disaster recovery services only); (iv) under no

circumstances may such services provider Use the Software to operate or provide processing services to Licensee or any other party,
or in connection with such services provider's own business operations; (v) Licensee shall be responsible for any additional
Software, migration tools, or third party software needed to effect such transition; and (vi) Licensee expressly agrees to indemnify
SAP, its officers, employees, agents and subcontractors from and against all claims, liabilities, losses, damages and costs (including

reasonable attorney fees) suffered by SAP arising from a breach by the services provider of the conditions of this Agreement. Upon

SAP request, Licensee shall provide written confirmation to SAP that items (i)-(iv) are fulfilled.

3, VERIFICATION. SAp shall be permitted to audit (at least once annually and in accordance with SAP standard procedures,

which miy include on-site and/or remote audit) the usage of the SAP Materials. Licensee shall cooperate reasonably in the conduct

of such audits. In the event an audit reveals that (i) Licensee underpaid license fees and/or SAP Support fees to SAP and/or (ii) that
Licensee has Used the Software in excess of the license quantities or levels stated in the Software Order Form, Licensee shall pay

such underpaid fees and/or for such excess usage based on SAP List of Prices and Conditions Software and Support governing use in
effect at the time of the audit, and shall execute an additional Software Order Form in accordance with the terms of this Agreement
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to affect the required licensing of any additional quantities or levels, Reasonable costs of SAP's audit shall be paid by Licensee if the
audit results indicate usage in excess of the licensed quantities or levels. SAP reserves all rights at law and equity with respect to

., both Licensee's underpayment of License fees or SAP Support fees and usage in excess of the license quantities orlevels,

i 4, PRICE, PAYMENT, AND DELIVERY,

4.I Fees. Licensee shall pay to SAP license fees for the Software and fees for SAP Support on the terms in Software Order Forms
hereto. Fees for consulting services will be paid as set forth in the Professional Services Schedule, Any fees not paid when due

shall accrue interest at the rate of 18% (eighteen percent) per annum, but not to exceed the maximum amount as allowed bylaw.

4.2 Taxes. Fees and other charges described in this Agreement do not include federal, state or local sales, foreign withholding,
use, property, excise, service, or similar transaction taxes ("Tax(es)") now or hereafter levied, all of which shall be for Licensee's

account,'Any applicable direct pay permits or valid tax-exempt certificates must be provided to SAP prior to the execution of this
Agreement, If SAP is required to pay Taxes, Licensee shall reimburse SAP for such amounts. Licensee hereby agrees to indemnify
SAP for any Taxes and related costs, interest and penalties paid or payable by SAP.

4.3 Deliverv of the Software and SAP Suoport. SAP will deliver the Software and SAP Support by making it available for electronic
download through the SAP ServiceMarketplace (htto://service.sap,com/swdc) to Licensee. Risk of loss passes at the time of such
electronic delivery, Licensee agrees not to request any physical delivery of Software or SAP Support and should it occur that any
such delivery will be rejected by Licensee. Licensee agrees and understands that the calculation of Taxes may be affected by the
delivery method and delivery location of the Software and corresponding SAP Support.

5, TERM.

5.1. Term. This Agreement and the license granted hereunder shall become effective as of the date first set forth in the first
Software Order Form issued under these GTCs, and shall continue in effect thereafter unless this Agreement is terminated upon the
earliest to occur of the following: (i) thirty days after Licensee gives SAP written notice of Licensee's direction to terminate this
Agreement, for any reason, but only after payment of all license and SAP Support fees then due and owing; (ii) thirty days after SAP

gives Licensee notice of Licensee's material breach of any provision of the Agreement (other than Licensee's breach of its obligations
under Sections 6, 10 or 11, which breach shall result in immediate terminatlon), including more than thirty days delinquency in

Licensee's payment of any money due hereunder, unless Licensee has cured such breach during such thirty day period; (iii)
immediately ii Licensee files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of creditors. For the
avoidance of any doubt, termination of the Agreement shall strictly apply to all licenses under the Agreement, its appendices,
schedules, addenda and order documents and any partial termination of the Agreement by Licensee shall not be permitted in respect
of any part of the Agreement, its appendices, schedules, addenda, orderdocuments,

5.2 End of Term Duties. Upon any termination hereunder, Licensee and its Affiliates shall immediately cease Use of all SAP

l/laterials and Confidential Information. Within thirty (30) days after any termination, Licensee shall irretrievably destroy or upon
, SAp's request deliver to SAP all copies of the SAP Materials and Confidential Information in every form, except to the extent it is

legally required to keep it for a longer period in which case such return or destruction shall occur at the end of such period. Licensee

must certify to SAP in writing that it has satisfied its obligations under this Section 5.2. Licensee agrees to certify in writing to SAP

that it and each of its Affiliates has pedormed the foregoing. Sections 3,4,5,2,6,7.2, B, 9, 10, t2'4, L2'5, 12'6 and 12'B shall
survive such termination. In the event of any termination hereunder, Licensee shall not be entitled to any refund of any payments
made by Licensee. Termination shall not relieve Licensee from its obligation to pay fees that remain unpaid.

6. INTELLECTUAL PROPERTY RIGHTS,

6.1 Reservation of Riqhts. The SAP Materials, and all Intellectual Property Rights embodied in the foregoing, shall be the sole and

exclusive property of SAP, SAP AG (the parent company of SAP) or its or their licensors, subject to any rights expressly granted to
Licensee in Section 2 and 6.3 herein. Except for the rights set forth in Section 6.3 herein, Licensee is not permitted to modify or
otherwise make derivative works of the Software. Any such unauthorized works developed by Licensee, and any Intellectual
Property Rights embodied therein, shall be the sole and exclusive property of SAP or SAPAG'

6,2 Protection of Riqhts, Licensee shall not copy, translate, disassemble, or decompile, nor create or attempt to create the source
code from the object code of the Software in any manner. Reverse engineering of the Software and other SAP Materials is
prohibited, Licensee is permitted to back up data in accordance with good information technology practice and for this purpose to
create the necessary backup copies of the Software. Backup copies on transportable discs or other data media must be marked as

backup copies and bear the same copyright and authorship notice as the original discs or other data media. Licensee must not
change or remove SAP's copyright and authorship notices.

6,3 Modifications/Add-ons.

6,3.1 Conditioned on Licensee's compliance with the terms and conditions of this Agreement, Licensee may make Modifications
and/or Add-ons to the Software in furtherance of its permitted Use under this Agreement, and shall be permitted to use Modifications

and Add-ons with the Software in accordance with the License grant to the Software set forth in Section 2.1.1 herein. Licensee shall

comply with SAP's registration procedure prior to making Modifications or Add-ons. All Modifications and all rights associated

therewith shall be the exclusive property of SAP and SAP AG. All Add-ons developed by SAP (either independently or jointly with
Licensee) and all rights associated therewith shall be the exclusive property of SAP and SAP AG. Licensee agrees to execute those
documents reasonably necessary to secure SAP's rights in the foregoing. All Add-ons developed by or on behalf of Licensee without
SAp's participation ("Licensee Add-on"), and all rights associated therewith, shall be the exclusive property of Licensee subject to
SAp's rights in and to the Software; provided, Licensee shall not commercialize, market, distribute, license, sublicense, transfer,
assign or otherwise alienate any such Licensee Add-ons, SAP retains the right to independently develop its own Modifications or
Addlons to the Software, and Licensee agrees not to take any action that would limit SAP's sale, assignment, licensing or use of its
own Software or Modifications or Add-ons thereto'

6.3.2 Any Modification developed by or on behalf of Licensee without SAP's participation or Licensee Add-on must not (and subject
to other limitations set forth herein): enable the bypassing or circumventing any of the restrictions set forth in this Agreementand/or
provide Licensee with access to the Software to which Licensee is not directly licensed; nor permit mass data extraction from
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Software to any non-SAP software, including use, modification saving or other processing of data in the non-SAP software; nor
unreasonably impair, degrade or reduce the performance or security of the Software; nor render or provide any information

. concerning SAP software license terms, Software, orany other information related to SAPproducts'

'6.3.3 Licensee covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its affiliated companies, or
their resellers, distributors, suppliers, commercial partners and customers, any rights in any Modifications developed by or on behalf
of Licensee without SAP participation or Licensee Add-ons , or any other functionality of the SAP Software accessed by such

Modification developed by or on behalf of Licensee without SAP participation or LicenseeAdd-on.

7. PERFORMANCE WARMNry,

7.t Warranty. SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for
six mont6s iollowing delivery. The warranty shall not apply: (i) if the Software is not used in accordance with the Documentation;
or (ii) if the defect is caused by a Modification or Add-on (other than a Modification or Add-on made by SAP and which is provided

through SAP Support or under warranty), Licensee or third-party software, SAP does not warrant that the Software will operate

unintjrrupted oi that it will be free from minor defects or errors that do not materially affect such performance, or that the
applications contained in the Software are designed to meet all of Licensee's business requirements. Provided Licensee notifies SAP

in writing with a specific description of the Software's nonconformance within the warranty period and SAP validates the existence of
such nonconformance, SAP wili, at its option: a) repair or replace the nonconforming Software, or b) refund the license fees paid for
the applicable nonconforming Software in exchange for a return of such nonconforming Software, This is Licensee's sole and

exclusive remedy under this warranty.

7.2 Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER WARMNTIES EXPRESS OR IMPLIED, iNCLUDING

WITHoUi LIMITATIoN, ANY IMPLIED WARRANTIES oF MERCHANTABILIry OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO

THE EXTENT THAT ANY WARMNTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

B, INDEMNIFiCATION.

8,1 Infrinqement and Defense of Licensee, SAP shall defend Licensee against claims brought against Licensee in the Territory by

any tnird party alleging that Licensee's Use of the Software, in accordance with the terms and conditions of this Agreement,
constitutes a direct infringement or misappropriation of a patent claim(s), copyright or trade secret rights, and SAP will pay damages

finally awarded against Lr-censee (or the amount of any settlement SAP enters into) with respect to such claims, This obligation of
SAp ;hall not apply if the alleged infringement or misappropriation results from Use of the Software in conjunction with any other
software, an apparatus other than a Designated Unit, failure to use an update promptly provided by SAP if such infringement or
misappropriation could have been avoided by use of the update, or unlicensed activities, This obligation of SAP also shall not apply if
Licensee iails to timely notify SAP in writing of any such claim. SAP is permitted to control fully the defense and any settlement of
any such claim as long as such settlement shall not include a financial obligation on Licensee, In the event Licensee declines SAP's

proffered defense, or otherwise fails to give full control of the defense to SAP's designated counsel, then Licensee waives SAP's

obligations under this Section 8.1. Licensee shall cooperate fully in the defense of such claim and may appear, at its own expense,

throlgh counsel reasonably acceptable to SAP. SAP expressly reserves the right to cease such defense of any claim(s) in the event
the Software is no longer alleged to infringe or misappropriate, or is held not to infringe or misappropriate, the third party's rights,
SAp may settle or mitigate dimages arising from any claim or potential claim, by substituting alternative substantially equivalent
non-infringing programs and supporting documentation for the Software. Licensee shall not undertake any action in response to any

infringementbr misappropriation, or alleged infringement or misappropriation of the Software that is prejudicial to SAP'srights'

8,2 THE PROVISIONS OF THIS SECTION B STATE THE SOLE, EXCLUSIVE, AND ENTIRE LIABILITY OF SAP AND ITS LICENSORS TO

LICENSEE, AND IS LICENSEE'S SOLE REMEDY, WITH RESPECT TO THE INFRINGEMENT OR MISAPPROPRIATION OF THiRD-PARTY

INTELLECTUAL PROPERTY RIGHTS,

9. LIMITATIONS OF LIABILITY.

9.1 Not Responsible. SAP and its licensors will not be responsible under this Agreement (i) if the Software is not used in

acco.dancu *ith the Documentation; or (ii) if the defect or liability is caused by Licensee, a Modification or Add-on (other than a

Modification or Add-on made by SAP which is provided through SAP Suppoft br under warranty), or third-party software. SAP AND

ITS LICENSORS SHALL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY DANGEROUS USE OF THE

SO FTWARE AN D/OR THIRD-PARTY SOFTWARE LICENSED HEREUND ER.

9.2 Exclusion of Damages; Limitation of Liability, ANYTHING TO THE CONTMRY HEREIN NOTWITHSTANDiNG, EXCEPT FOR

DAMAGES RESULTING FROM UNAUTHORIZED USE OR DiSCLOSURE OF CONFIDENTIAL INFORMATION OR DEATH OR PERSONAL

INJURY ARISING FROM EITHER PARTY'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, UNDER NO CIRCUMSTANCES AND

REGARDLESS OF THE NATURE OF ANY CLAIM SHALL SAP, ITS UCENSORS OR LICENSEE BE LIABLE TO EACH OTHER OR ANY OTHER

PERSON OR ENTITY FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE PAID UCENSE FEES FOR THE SOFTWARE DIRECTLY

CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES,

LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS'

FEES, COURT COSTS, INTEREST OR EXEMPLARY OR PUNITIVE DAMAGES, The provisions of this Agreement allocate the risks

between SAP and Licensee. The license fees reflectthis allocation of risk and the limitations of liability herein.

10, CONFIDENTIALITY.

10,1. Use of Confidential Information. Confidential Information shall not be reproduced in any form except as required to
accomplish the intent of this Agreement. Any reproduction of any Confidential Information of the other shall remain the property of
the disclosing pariy and shall iontain any and all confidential or proprietary notices or legends which appear on the original' With

respect to thl Co;fidential Information of the other, each party : (a) shall take all Reasonable Steps (defined below) to keep all

Confidential Information strictly confidential; and (b) shall not disclose any Confidential Information of the other to any person other
than its bona fide individuals whose access is necessary to enable it to exercise its rights hereunder. As used herein "Reasonable

Steps" means those steps the receiving party takes to protect its own similar proprietary and confidential information, which shall

not be less than a reasonable standard of care. Confidential Information of either party disclosed prior to execution of this
Agreement shall be subject to the protections afforded hereunder.
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LO,2 Exceptions. The above restrictions on the use or disclosure of the Confidential Information shall not apply to any Confidential
Information that: (a) is independently developed by the receiving party without reference to the disclosing party's Confidential

. Information, or is lawfully received free of restriction from a third party having the right to furnish such Confidential Information; (b)

) has become generally available to the public without breach of this Agreement by the receiving party; (c) at the time of disclosure,' was known to the receiving pafty free of restriction; or (d) the disclosing party agrees in writing is free of such restrictions,

10.3 Confidential Terms and Conditions; Publicity. Licensee shall not disclose the terms and conditions of this Agreement or the
pricing contained therein to any third party. Neither pafty shall use the name of the other party in publicity, advertising, or similar
activity, without the prior written consent of the other, except that Licensee agrees that SAP may use Licensee's name in customer
listings or, at times mutually agreeable to the parties, as part of SAP's marketing efforts (including without limitation reference calls
and stories, press testimonials, site visits, SAPPHIRE participation),

11. ASSIGNMENT. Licensee may not, without SAP's prior written consent, assign, delegate, pledge, or otherwise transfer this
Agreement, or any of its rights or obligations under this Agreement, or the SAP Materials or SAP Confidential Information, to any
party, whether voluntarily or by operation of law, including by way of sale of assets, merger or consolidation. SAP may assign this
Agreement to any of its affiliates.

L2, GENERALPROVISIONS.

t2.t Severability. It is the intent of the parties that in case any one or more of the provisions contained in this Agreement shall be

held to be invalid or unenforceable in any respect, such invalidity or unenforceability shall not affect the other provisions of this
Agreement, and this Agreement shall be construed as if such invalid or unenforceable provision had never been contained herein'

!2.2 No Waiver, If either party should waive any breach of any provision of this Agreement, it shall not thereby be deemed to
have waived any preceding or succeeding breach of the same or any other provision hereof,

t2.3 Counterparts. This Agreement may be signed in two counterparts, each of which shall be deemed an original and which shall
together constitute one Agreement.

I2,4 Requlatory Matters. The Software, Documentation and SAP Materials are subject to the export control laws of various
countries, including without limit the laws of the United States and Germany. Licensee agrees that it will not submit the Software,
Documentation or other SAP Materials to any government agency for licensing consideration or other regulatory approval without the
prior written consent of SAP, and will not export the Software, Documentation and SAP Materials to countries, persons or entities
prohibited by such laws. Licensee shall also be responsible for complying with all applicable governmental regulations of thecountry
where Licensee is registered, and any foreign countries with respect to the use of the Software, Documentation or other SAP

Materials by Licensee and/or its Affiliates.

12.5 Governing Lawl Limitations Period. This Agreement and any claims arising out of or relating to this Agreement and its
subject matter shall be governed by and construed under the laws of Commonwealth of Pennsylvania without reference to its conflicts of

,law principles. In the event of any conflicts between foreign law, rules, and regulations, and United States law, rules, and
reguiations, United States law, rules, and regulations shall prevail and govern. The United Nations Convention on Contracts for the
Iniernational Sale of Goods shall not apply to this Agreement, The Uniform Computer Information Transactions Act as enacted shall
not apply. Licensee must initiate a cause of action for any claim(s) arising out of or relating to this Agreement and its subject matter
within one (1) year from the date when Licensee knew, or should have known after reasonable investigation, of the facts giving rise
to the claim(s).

12.6 Notices. All notices or reports which are required or may be given pursuant to this Agreement shall be in writing and shall be

deemed duly given when delivered to the respective executive offices of SAP and Licensee at the addresses first set forth in any
Software Order Form. Where in this section !2,6 or elsewhere in this Agreement written form is required, that requirement can be

met by facsimile transmission, exchange of letters or other written form'

t2,7 Force Majeure. Any delay or nonperformance of any provision of this Agreement (other than for the payment of amounts due
hereunder) caused by conditions beyond the reasonable control of the performing party shall not constitute a breach of this
Agreement, and the time for performance of such provision, if any, shall be deemed to be extended for a period equal to the
duration of the conditions preventing performance.

12,8 Entire Aqreement. This Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Licensee, and all previous representations, discussions, and writings are merged in, and superseded by this Agreement and the
parties disclaim any reliance on any such representations, discussions and writings. This Agreement may be modified only by a

writing signed by both parties. This Agreement shall prevail over any additional, conflicting, or inconsistent terms and conditions
which may appear on any purchase order or other document furnished by Licensee to SAP, This Agreement shall prevail over any
additional, conflicting or inconsistent terms and conditions which may appear in any clickwrap end user agreement included in the
Software, Signatures sent by electronic means (facsimile or scanned and sent via e-mail) shall be deemed original signatures. This
Agreement does not create any partnership, joint venture or principal and agent relationship.

L2,9 Hierarchv. The following order of precedence shall be applied in the event of conflict or inconsistency between provisions of
the components of this Agreement: (i) the Software Order Form; (ii) the Schedules; (iii) the Use Terms; and (iv) theGTC'

SAP Confidential
SAP General Terms and Conditions enUS.v.5-2011
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Schedule B to the GTC
"Professional Services Schedule"

) fhe parties agree that this Schedule is hereby annexed to and made a part of the GTC, In each instance in which provisions of this
' 

Schedule confradict orare inconsistent with the provisions of the GTC, the provisions of this Schedule shall prevail andgovern.

WHEREAS, Licensee licensed from SAP the right to Use SAP Software pursuant to the Agreement and SAP provides, through its

employees, affiliates, and third pafty contractors ("Consultants"), consulting and professional services ("Services") including support
of installation and implementation of the licensed Software in the United States.

1, Services. Upon request by Licensee, SAP will provide a Consultant(s) to perform, at Licensee's direction, consulting and
professionai services including support of installation and implementation of the applicable SAP Software ("Services"). Any

btatement(s) of Work C'SOW;) more fully describing the project assumptions, scope, duration and fees for the Services shall

reference this Schedule. All Services of the SAP Consultant(s) will be coordinated with the designated Licensee

representative, Licensee is responsible for making the necessary internal arrangements for the carrying out of the Serviceson
a non-interference basis.

2. Satisfaction with Performance. If at any time Licensee or SAP is dissatisfied with the material performance of an assigned

Consultant or a Licensee project team member, the dissatisfied party shall immediately report such dissatisfaction to the other
party in writing and may request a replacement. The other party shall use its reasonable discretion in accomplishing any such

change.

3. Compensation of SAP, All Services will be provided by SAP on a time and expense basis at SAP's then current rates, unless

otherwise agreed by the parties in a SOW.

4. Taxes. The fees listed in the applicable SOW do not include taxes, If SAP is required to pay sales, use, property, value-added
or oltrer taxes based on the Services provided under this Schedule, then such taxes shall be billed to and paid by Licensee.

This section shall not apply to taxes based on SAP's income. Licensee also agrees to pay SAP for additional tax amounts if
any, created by the taxability of Consultants reimbursed travel and Iiving expenses resulting from long term assignments at
Licensee's locations.

5. Work Product. Unless otherwise agreed to in writing by the parties in a SOW, SAP shall have the sole and exclusive right, title
and ownership to any and all ideas, concepts, or other intellectual property rights related in any way to the techniques,
knowledge or processes of the SAP Services and deliverables, whether or not developed forLicensee.

, 6. Warrantv. SAP warrants that its Services shall be performed consistent with generally accepted industry standards' SAP

MAKES NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, NOR ANY OTHER WARRANTIES,

EXPRESS, IMPLIED OR STATUTORY, IN CONNECTION WITH THIS SCHEDULE AND THE SERVICES PROVIDEDHEREUNDER.

7. Limitation of Liability. WITH RESPECT TO SERVICES, ANYTHING TO THE CONTMRY NOTWITHSTANDING, EXCEPT FOR

onMneTs RESULTING FROM UNAUTHoRIZED USE oR DISCLOSURE OF THE PROPRIETARY INFORMATION AND SAP,S RIGHT

TO COLLECT UNPAID FEES, UNDER NO CIRCUMSTANCES SHALL SAP, ITS CONSULTANTS OR LICENSEE BE LIABLE TO EACH

OTHER OR ANY OTHER PERSON OR ENTIry FOR AN AMOUNT OF DAMAGES IN EXCESS OF THE FEES PAID FOR THE

APPLICABLE SERVICES HEREUNDER OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR

INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR

MALFUNCTION, OR EXEMPLARY OR PUNITIVE DAMAGES, The provisions of the Schedule allocate the risks between SAP and

Licensee, The License Fees reflect this allocation of risk and the limitations of liability herein.

B. Termination, The terms of this Schedule shall be effective as of the Effective Date of the Agreement and shall remain in effect
uniil terminated by either party upon thirty (30) days prior written notice or otherwise in accordance with a particular SOW.

Licensee shall be 
'liable 

for payment to SAP for all Services provided prior to the effective date of any such termination,
including any expenses incurred pursuant to the provision of such Services, in accord with the applicableSOW'

10

General Provisions.
9.1 SAP may subcontract all or part of the Services to be performed to a qualified third party.
9.2 With respect to the Services provided by SAP under this Schedule and any SOW hereto, the relationship of SAP and

Licensee is that of an independent contractor.
9.3 This Schedule, including any applicable SOWs, constitutes the entire agreement between the parties with respect to the
subject matter hereof and supersedes all prior agreements between the parties, whether written or oral, relating to the same

subject matter. In the event of any inconsistencies between this Schedule and a SOW, the SOW shall take precedence over
the Schedule, Any purchase order or other document issued by Licensee is for administrative convenienceonly.

SuryjveLSections 5 and 7 above shall survive any termination of this Schedule.

SAP Confidential
SAP General Terms and Conditions enUS,v.5-2011
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SUBSCRIPTION SERVICE AGREEMENT

This Subscription Service Agreement (including the Subscription Service Guide, attached hereto) ("Agreement')
is made between the ServiceNow entity ("ServicelVora/') and the customer entity ("Customef') on the ordering

document and becomes effective on the last signature date of the ordering document issued by ServiceNow
("Effective Date").

The Subscription Service Guide includes: ('1) the Customer Support Policy; (2) the Upgrade Policy; (3) the Data

Security Guide; and (4) any other attachment set forth or referenced in the Subscription Service Guide. The

Subscription Service Guide is posted on www.servicenow.com/schedules.do and incorporated herein by

reference.

Pursuant to a separate transaction between Customer and ServiceNoWs authorized reseller ("Rese//e/'),

Customer has purchased from Reseller certain services to be delivered by ServiceNow. This Agreement specifies

the terms and conditions under which those services will be provided, apart from price, payment and other terms
specified in the separate agreement between Customer and Reseller.

1. DEFINITIONS

1.1. "Confidentiat Information" means: (a) ServiceNow Core Technology (which is Confidential

lnformation of ServiceNow); (b) Customer Data and Customer Technology (which are Confidential lnformation of
Customer); (c) any other information of a party that is disclosed in writing or orally and is designated as

Confideniial or ProprietaLy at the time of disclosure (and, in the case of oral disclosures, summarized in writing

within thirty (30) days of the initial disclosure and delivered to the receiving party), or that due to the nature of the

information the receiving party would clearly understand it to be confidential information of the disclosing party;

and (d) the specific terms and conditions of this Agreement, any Use Authorization, any SOW, and any

amendment and attachment thereof, between the parties. Confidential lnformation shall not include any

information that: (i) is or becomes generally known to the public through no fault or breach of this Agreement by

the receiving party; (ii) was rightfully in the receiving party's possession at the time of disclosure without restriction

on use or disclosure; (iii) is independently developed by the receiving party without use of the disclosing party's

Confidential lnformation; or (iv) was or is rightfully obtained by the receiving party from a third party not under a
duty of confidentiality and without restriction on use or disclosure.

1.2. "Cgstomer Data" means electronic data uploaded by or for Customer and Customer's agents,

employees and contractors, and processed in the Subscription Service, excluding the ServiceNow Core

Technology.

1.3. "Customer Technologf' means software, methodologies, templates, business processes,

documentation or other material authored, invented or otherwise created or licensed (other than by or from

ServiceNow) by Customer using or for use with the Subscription Service, excluding the ServiceNow
Core Technology.

1.4. "Development lools" means source code, application programming interfaces (APls),

executable software and tools in human readable format made available by ServiceNow for the implementation,

customization, configuration, and use of the Subscription Service, such as scripts, code snippets, sample code,

and development tools published by ServiceNow.

1.S. "Documentafion" means the ServiceNow product documentation relating to the operation and

use of the Subscription Service, Software and Development Tools, including technical program or interface

documentation, user manuals, operating instructions and release notes, as updated from time to time by

ServiceNow.

1.6. "Product Overvieul'means the description of the ordered products and their functionalities

attached to a Use Authorization or referenced therein.

1.7. "Professional Seryices" means any services provided by ServiceNow pursuant to an agreed

SOW or Service Description.

SERVcENoW CONFIDENTIAL Page 1 (version 111412014)
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1.8. "Seryrce Description" means the written description for a packaged Professional Service,
attached to a Use Authorization or referenced therein.

1.9. "ServiceNow Core Technologll'means: (a) the Subscription Service; Software; Development
Tools, Documentation; and ServiceNow technology and methodologies (including, without limitation, products,
software tools, hardware designs, algorithms, templates, software (in source and object forms), architecture, class
libraries, objects and documentation) existing as of the Effective Date or otherwise arising outside of work under a
Professional Service; (b) updates, upgrades, improvements, configurations, extensions, and derivative works of
the foregoing and related technical or end user documentation or manuals; and (c) intellectual property anywhere
in the world relating to the foregoing.

1.10. "Software" means software provided by ServiceNow to Customer that operates on Customer-
provided machines solely to facilitate the use of the Subscription Service.

1.11. 'SOW means a statement of work for Professional Services.

1.12. "Subscription Service" means the ServiceNow software as a service (SaaS) offering identified in
a Use Authorization.

1.13. "Subscription Term" means the term of authorized use of the Subscription Service as set forth in
the Use Authorization.

1.14. "Use Authorization" means a written document provided to Customer specifying the services
that Customer has purchased, along with the term and scope of the authorized use thereof.

2. GRANT OF USE RIGHTS

2.1. SUBSCRIPTION SERVICE. Subject to the terms of this Agreement, ServiceNow authorizes
Customer to access and use the purchased Subscription Service during the Subscription Term as set forth in an
applicable Use Authorization for its internal business purposes in accordance with the Documentation. Customer
shall not use or otherwise access the Subscription Service in a manner that exceeds Customer's authorized use
as set forth in this Agreement and the applicable Use Authorization.

2.2. SOFTWARE. ServiceNow grants Customer a limited, personal, worldwide, non-sublicensable,
non-transferable (except as set forth in Section 10.1 (Assignment)), non-exclusive license during the Subscription
Term to install and execute Software on machines operated by or for Customer solely to facilitate Customer's
authorized access to and use of the purchased Subscription Service. The Software may include code that is
licensed under third party license agreements, including open source made available or provided with the
Software. Software is licensed and not sold even if for convenience ServiceNow makes reference to words such
as sa/e or purchase.

2.3. DEVELOPMENT TOOLS. ln support of Customer's authorized internal business use of the
Subscription Service during the Subscription Term, ServiceNow grants to Customer a limited, personal,
worldwide, non-sublicensable, nontransferable (except as set forth in Section 10.1 (Assignment)), non-exclusive
license to download and make a reasonable number of copies of the Development Tools, and to use, copy,
modify and create derivative works of the Development Tools, in: (a) using, implementing and integrating the
ServiceNow applications with other software and systems; and (b) creating applications on the ServiceNow
platform (to the extent Customer has purchased authorized use of the Subscription Service to create applications
on the ServiceNow platform). Customer shall not use the Development Tools in a manner that causes it to exceed
the limits of its authorized use of the Subscription Service as set forth in this Agreement and the Use
Authorization. From time to time, ServiceNow may provide Development Tools subject to the terms and
conditions of separate agreements which will be provided to Customer for review and to which Customer will be
required to agree prior to use of such Development Tools; provided that ServiceNow shall not require Customerto
agree to separate terms and conditions for any Development Tool that is necessary for Customer's use of its
ordered Subscription Service in conformance with the Product Overview unless set forth on the Use
Authorization.
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2.4. RESTRICTIONS. Customer shall not (and shall not permit others to) do the following with

respect to the ServiceNow Core Technology: (i) use the Subscription Service with external programs in a manner
that intentionally circumvents contractual usage restrictions; (ii) license, sub-license, sell, re-sell, rent, lease,

transfer, distribute or time share or otherwise make any of it available for access by third parties except as

otherwise expressly provided in a Use Authorization; (iii) access it for the purpose of developing or operating
products or services intended to be offered to third parties in competition with the Subscription Service; (iv)

disassemble, reverse engineer or decompile it; (v) copy, create derivative works based on or othenruise modify it

except as permitted in this Agreement; (vi) remove or modify a copyright or other proprietary rights notice in it; (vii)

use it to reproduce, distribute, display, transmit or use material protected by copyright or other intellectualproperty
right (including the rights of publicity or privacy) without first obtaining the permission of the owner; (viii) use it to
create, use, send, store or run viruses or other harmful computer code, files, scripts, agents or other programs or
otherwise engage in a malicious act or disrupt its security, integrity or operation; or (ix) access or disable any
ServiceNow or third party data, software or network (other than Customer's instance of the Subscription Service
in accordance with this Agreement). Before Customer exercises any of the foregoing actions that Customer
believes it is entitled to, Customer shall provide ServiceNow with thirty (30) days' prior written notice to
lesalnotices@servicenow.com (or, if applicable law or the relevant court order does not allow for such notice, then

the maximum amount of notice allowable), and provide reasonably requested information to allow ServiceNow to
assess Customer's claim and, at ServiceNow's sole discretion, provide alternatives that reduce adverse impacts
on ServiceNow's intellectual property and other rights.

3. ORDERING

3.1. RESELLER ORDERS. Customer shall order and purchase the Subscription Service and

Professional Services directly from Reseller pursuant to a separate agreement specifying price, payment and

other commercial terms. ServiceNow is not a party to such separate agreement but will provide the purchased

services pursuant to this Agreement. For each order, Reseller or ServiceNow will provide Customer with a Use

Authorization for Customer to sign and return to ServiceNow. ServiceNow will have no obligation to provide

services unless and until it has received a Use Authorization signed by Customer. Reseller is not authorized to

make any changes to this Agreement (including any Use Authorizations issued hereunder) or bind ServiceNow to

any additional or different terms or conditions. Additional orders for ServiceNow products or services may be
placed either through Reseller or ServiceNow, provided that if Customer places an order directly through

ServiceNow, Customer shall sign an addendum to this Agreement setting forth pricing, payment and other
commercial terms between Customer and ServiceNow.

3.2. USE VERIFICATION. ServiceNow or Reseller may remotely review Customer's use of the

Subscription Service, and upon ServiceNow or Reseller's written request Customer shall provide any reasonable
assistance, to verify Customer's compliance with the Agreement. lf ServiceNow determines that Customer has
exceeded its permitted use of the Subscription Service then ServiceNow will notify Customer and within thirty (30)

days thereafter Customer shall either: (i) disable any unpermitted use or (ii) purchase additional subscriptions
commensurate with Customer's actual use. lf Customer fails to regain compliance within such thirty (30) day
period or fails to make payment as provided in its agreement with Reseller, ServiceNow may suspend Customer's
use of the Subscription Service or terminate this Agreement for cause in accordance with Section 9 (Term and

Termination), in addition to any other rights or remedies ServiceNow may have.

4. INTELLECTUAL PROPERTY

4.1. SERVICENOW OWNERSHIP. As between ServiceNow and Customer, all rights, title, and
interest in and to all intellectual property rights in the ServiceNow Core Technology are owned exclusively by

ServiceNow notwithstanding any other provision in this Agreement. Except as expressly provided in this
Agreement, ServiceNow reserves all rights in the ServiceNow Core Technology and does not grant Customer any
rights, express or implied or by estoppel.

4.2. CUSTOMER OWNERSHIP. As between Customer and ServiceNow, Customer shall retain all of

its rights, title, and interest in and to its intellectual property rights in Customer Data and Customer Technology.
Customer hereby grants to ServiceNow a royalty-free, fully-paid, non-exclusive, non-transferable (except as set
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forth in Section'10.1 (Assignment)), sub-licensable, worldwide right to use Customer Data and Customer
Technology solely for the purpose of providing the Subscription Service and Professional Services to Customer.

4.3. FEEDBACK. ServiceNow encourages Customer to provide suggestions, proposals, ideas,

recommendations or other feedback regarding improvements to ServiceNow's services and related resources. To

the extent Customer provides such feedback, Customer grants to ServiceNow a royalty-free, fully paid, sub-

licensable, transferable (notwithstanding Section 10.1 (Assignment)), non-exclusive, irrevocable, perpetual,

worldwide right and license to make, use, sell, offer for sale, import and otherwise exploit feedback (including by
incorporation of such feedback into the ServiceNow Core Technology) without restriction.

4.4. PROFESSIONAL SERVICES. Subject to the provisions of this Section 4.4, ServiceNow shall

assign to Customer any Newly Created lP (as defined below) in Deliverables upon payment in full by Customer of
all amounts due for the Professional Service under which the Deliverable was created. A "Deliverable" is a
deliverable that is identified in the applicable SOW or Service Description and that is created by ServiceNow for
Customer in the performance of the Professionalservices. "iJedy Created /P'means intellectual property in any
inventions or works of authorship that are made by ServiceNow specifically for Customer in the course of
performing Professional Services for Customer that is identified as "Newly Created lP" in an SOW, excluding the

ServiceNow Core Technology. To the extent (if at all) any ServiceNow Core Technology is incorporated into a
Deliverable, ServiceNow grants to Customer a non-exclusive, royalty-free, non-transferable, non-sublicensable

worldwide license to use the ServiceNow Core Technology solely to use the Deliverable in connection with the
Subscription Service as contemplated under this Agreement during the Subscription Term. Nothing in this
Agreement shall be deemed to restrict or limit ServiceNow's right to perform similar Professional Services for any
other party or to assign any employees or subcontractors to perform similar Professional Services for any other
party or [o use any information incidentally retained in the unaided memories of its employees providing

Professional Services.

5. WARRANTIES

S.1. L|M|TED SUBSCRIPTION SERVICE WARRANTY. ServiceNow warrants that during the
Subscription Term Customer's production instances of the Subscription Service shall materially conform to the

Product Overview. To submit a warranty claim under this Section, Customer shall (1) reference this Section; and
(2) submit a support request to resolve the non-conformity as provided in the Subscription Service Guide. lf the

non-conformity persists without relief more than thirty (30) days after written notice of a warranty claim provided to

ServiceNow under this Section 5.1, then Customer may terminate the affected Subscription Service and submit to
Reseller a claim for refund of any prepaid subscription fees covering the remainder of the Subscription Term of
the affected Subscription Service after the date of termination. Notwithstanding the foregoing, this warranty shall

not apply to any non-conformity due to a modification of or defect in the Subscription Service that is made or
caused by any person other than ServiceNow or a person acting at ServiceNow's direction. THIS SECTION 5.1

SETS FORTH CUSTOMER'S EXCLUSTVE RTGHTS AND REMEDIES (AND SERVICENOW',S SOLE LIABILITY)

IN CONNECTION WITH THISWARRANTY.

5.2. L|M|TED PROFESSIONAL SERVICES WARRANTY. ServiceNow warrants that the Professional

Services will be performed in a competent and workmanlike manner in accordance with accepted industry

standards and practices and all material requirements set forth in the SOW or Service Description. Customer shall

notify ServiceNow in writing of any breach within thirty (30) days after performance of the non-conforming

Professional Services. Upon receipt of such notice, ServiceNow, at its option, shall either use commercially
reasonable efforts to re-perform the Professional Services in conformance with these warranty requirements or
shall terminate the affected Professional Services, in which case Customer may submit to Reseller a claim for a
refund of any amounts paid for the nonconforming Professional Services. THIS SECTION 5.2 SETS FORTH

cusToMER's EXCLUSIVE RTGHTS AND REMEDTES (AND SERVICENOW',S SOLE LIABILITY) lN
CONNECTION WITH THIS WARRANTY.

5,3. DISCLAIMER OF WARRANTIES. EXCEPT FOR THE WARRANTIES EXPRESSLY STATED IN

THIS AGREEMENT, TO THE MAXIMUM EXTENT ALLOWED BY LAW, SERVICENOW DISCLAIMS ALL
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING WARRANTIES
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ARISING UNDER STATUTE, WARRANTIES OF MERCHANTABILITY, ACCURACY, TITLE, NON-

INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE OR ANY WARRANTIES ARISING FROM

USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE. WITHOUT LIMITING THE

GENERALITY OF THE FOREGOING, SERVICENOW SPECIFICALLY DOES NOT WARRANT THAT THE

SUBSCRIPTION SERVICE, SOFTWARE, PROFESSIONAL SERVICES, DEVELOPMENT TOOLS,

DOCUMENTATION OR DELIVERABLES WILL MEET THE REQUIREMENTS OF CUSTOMER OR OTHERS OR

THAT THEY WILL BE ACCURATE OR OPERATE WITHOUT INTERRUPTION OR ERROR. CUSTOMER
ACKNOWLEDGES THAT IN ENTERING THIS AGREEMENT IT HAS NOT RELIED ON ANY PROMISE,

WARRANry OR REPRESENTATION NOT EXPRESSLY SET FORTH HEREIN.

6. CONFIDENTIAL INFORMATION

6.1. CONFIDENTIALITY OBLIGATIONS. The recipient of Confidential lnformation shall: (i) at all

times protect it from unauthorized disclosure with the same degree of care that it uses to protect its own
confidential information, and in no event using less than reasonable care; and (ii) not use it except to the extent
necessary to exercise rights or fulfill obligations under this Agreement. Each party shall limit the disclosure of the

other party's Confidential lnformation to those of its employees and contractors with a need to access such

Confidential lnformation for a party's exercise of its rights and obligations under this Agreement, provided that all

such employees and contractors are subject to binding disclosure and use restrictions at least as protective as

those set forth herein. Each party's obligations set forth in this Section 6 shall remain in effect during the term and
three (3) years after termination of this Agreement. The receiving party shall, at the disclosing party's request or
upon termination of this Agreement, return all originals, copies, reproductions and summaries of Confidential

lnformation and other tangible materials and devices provided to the receiving party as Confidential lnformation,
or at the disclosing party's option, certify destruction of the same. Provisions for the return of Customer Data are

set forth in Section 9.3 (Return of Customer Data).

6.2. REQUIRED DISCLOSURES. A party may disclose the disclosing party's Confidentiallnformation
to a court or governmental body pursuant to a valid court order, law, subpoena or regulation, provided that the

receiving party: (a) promptly notifies the disclosing party of such requirement as far in advance as possible to the

extent advanced notice is lav'rful; and (b) provides reasonable assistance to the disclosing party in any lawful

efforts by the disclosing party to resist or limit the disclosure of such Confidential lnformation.

6.3. EQUITABLE REMEDIES. The parties agree that the receiving party's disclosure of Confidential

lnformation except as provided herein may result in irreparable injury for which a remedy in money damages may
be inadequate. The parties further agree that in the event of such disclosure or threatened disclosure, the
disclosing party may be entitled to seek an injunction to prevent the breach or threatened breach without the
necessity of proving irreparable injury or the inadequacy of money damages, in addition to remedies otherwise
available to the disclosing party at law or in equity.

7. INDEMNIFICATION

7.1. SERVICENOW OBLIGATION. Subject to the exclusions set forth below, ServiceNow shall: (i)
defend Customer, its officers, directors and employees against any third party suit, claim, action or demand (each

a "Claim') to the extent alleging: (A) that the Subscription Service used in accordance with this Agreement
infringes any third party patent, copyright or trademark, or misappropriates any third party trade secret; or (B) that
ServiceNow's personnel when onsite at Customer's premises caused death, bodily harm or damage to tangible
personal property due to their negligence or willful misconduct; and (ii) pay any court-ordered award of damages
or settlement amount to the extent arising from any such Claims. lf any portion of the Subscription Service

becomes the subject of a Claim under Section 7.1(i)(A), ServiceNow may: (a) contest the Claim; (b) obtain
permission from the claimant for Customer's continued use of the Subscription Service; (c) replace or modify the

Subscription Service to avoid infringement, if such replacement or modification has substantially the same
capabilities as the Subscription Service; or, if the foregoing (a), (b), and (c) are not available on commercially
reasonable terms in ServiceNow's judgment, then (d) terminate Customer's use of the affected Subscription

Service upon sixty (60) days'written notice, whereupon Customer may submit to Reseller a claim for a refund of
any prepaid subscription fees covering the remaining portion of the applicable Subscription Term for the affected
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Subscription Service after the date of termination. Notwithstanding the above, ServiceNow shall have no

obligation or liability for any Claim under Section 7.1(iXA) arising in whole or in part from: (1) any use of the

Subscription Service which exceeds the authorized use permitted under this Agreement or not in accordance with

the Documentation; (2) Customer Data or Customer Technology; (3) use of the Subscription Service by Customer
in violation of applicable law; (4) use of the affected Subscription Service after termination in accordance with

clause (d) of this Section 7.1; (5) modifications to the Subscription Service made to Customer's specifications or
otherwise made by any person other than ServiceNow or a person acting at ServiceNow's direction if the Claim

would have been avoided by use of the unmodified Subscription Service; or (6) use of the Subscription Service in

combination with any hardware, software, application or service that was not provided by ServiceNow, if the Claim
would have been avoided by the non-combined or independent use of the Subscription Service.

7.2. CUSTOMER OBLIGATION. Customer shall: (i) defend ServiceNow, its officers, directors and

employees against any Claim alleging that: (A) Customer Data, (B) Customer Technology or (C) a modification to
the Subscription Service made to Customer's specifications or othenvise made by or on behalf of Customer by

any person other than ServiceNow or a person acting at ServiceNow's direction (but only if the Claim would have

been avoided by use of the unmodified Subscription Service), infringes any patent, copyright or trademark,
misappropriates any third party trade secret, or violates any third party privacy rights; and (ii) pay any court-

ordered award of damages or settlement amount to the extent arising from such Claim.

7.3. PROCESS. All of the foregoing indemnity obligations of ServiceNow and Customer are

conditioned on the indemnified party notifying the indemnifying party promptly in writing of any actual or

threatened Claim, the indemnified party giving the indemnifying party sole control of the defense thereof and any
related settlement negotiations, and the indemnified party cooperating and, at the indemnifying party's request
and expense, assisting in such defense. SECTION 7 STATES EACH PARTY'S ENTIRE LIABILITY AND THE

OTHER PARTY'S EXCLUSIVE REMEDY FOR THIRD PARTY CLAIMS AND ACTIONS.

8. LIMITATIONS OF LIABILITY

8.1. LIMITATIONS OF LIABILITY. SERVICENOW SHALL HAVE NO LIABILITY FOR ANY REFUND

THAT, IN ACCORDANCE WITH THE TERMS OF THIS AGREEMENT, IS TO BE PAID BY RESELLER. TO THE
EXTENT PERMITTED BY LAW, THE TOTAL, CUMULATIVE LIABILITY OF EACH PARTY ARISING OUT OF

OR RELATED TO THIS AGREEMENT OR THE PRODUCTS OR SERVICES PROVIDED HEREUNDER
WHETHER BASED ON CONTRACT, TORT (|NCLUDING NEGLIGENCE) OR ANY OTHER LEGAL OR

EQUITABLE THEORY, SHALL BE LIMITED TO THE AMOUNTS PAID BY CUSTOMER FOR THE PRODUCTS

oR SERV|CES GtVtNG R|SE TO THE CLATM DURTNG THE TWELVE (12) MONTH PERIOD PRECEDING THE

FIRST EVENT GIVING RISE TO LIABILITY. THE EXISTENCE OF MORE THAN ONE CLAIM SHALL NOT

ENLARGE THIS LIMIT. THE FOREGOING LIMITATION OF LIABILITY SHALL NOTAPPLYTO:
(1) CUSToMER'S OBLIGATIoN To PAY FoR PRoDUCTS, SERVICES oR TAXES; (2) A PARTY'S

OBLIQATIONS lN SECTION 7 (INDEMNIFICATION); AND (3) INFRINGEMENT BY A PARTY OF THE OTHER
PARTY'S INTELLECTUAL PROPERTY RIGHTS.

8.2. EXCLUSION OF DAMAGES. TO THE EXTENT PERMITTED BY LAW, NEITHER

SERVICENOW NOR CUSTOMER SHALL BE LIABLE TO THE OTHER OR ANY THIRD PARTY FOR LOST
pRoFtTS (WHETHER DTRECT OR |ND|RECT) OR LOSS OF USE OR DATA, COVER, SUBSTITUTE GOODS

OR SERVICES, OR FOR INCIDENTAL, CONSEQUENTIAL, PUNITIVE, SPECIAL OR EXEMPLARY DAMAGES
(INCLUD|NG DAMAGE TO BUS|NESS, REPUTATTON OR GOODWILL), OR INDIRECT DAMAGES OF ANY
TYPE HOWEVER CAUSED, WHETHER BY BREACH OF WARMNTY, BREACH OF CONTRACT, IN TORT
(tNcLUDtNG NEGLTGENCE) OR ANy OTHER LEGAL OR EQUITABLE CAUSE OF ACTION EVEN lF SUCH
PARTY HAS BEEN ADVISED OF SUCH DAMAGES IN ADVANCE OR IF SUCH DAMAGES WERE
FORESEEABLE, THE FOREGOING EXCLUSIONS SHALL NOT APPLY TO: (1) PAYMENTS TO A THIRD
PARTY ARISING FROM A PARTY,S OBLIGATIONS UNDER SECTION 7 (INDEMNIFICATION); AND (2)

INFRINGEMENT BY A PARTY OF THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS.

8.3. GROSS NEGLIGENCE: WILFUL MISCONDUCT. AS PROVIDED BY LAW, NOTHING HEREIN

SHALL BE INTENDED TO LtMtT A pARTy',S L|ABTL|TY lN AN ACTION lN TORT (SEPARATE AND DISTINCT
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FROM A CAUSE OF ACTTON FOR BREACH OF THIS AGREEMENT) FOR THE PARTY',S GROSS

NEGLIGENCE OR WILFUL MISCONDUCT.

9, TERM AND TERMINATION

9.1. TERM AND TERMINATION. This Agreement continues until terminated under the terms of this
Agreement. Each party may terminate this Agreement in its entirety either: (i) upon thirty (30) days' prior written
notice to the other party, if at the time of notice there are no Use Authorizations in effect; or (ii) upon written notice

if the other party becomes the subject of a petition in bankruptcy or any proceeding related to its insolvency,

receivership or liquidation, in any jurisdiction, that is not dismissed within sixty (60) days of its commencement or
an assignment for the benefit of creditors. Either party may terminate a Subscription Service or Professional
Servicei upon written notice if the other party materially breaches this Agreement or the applicable Use

Authorization for the affected service and does not cure the breach within thirty (30) days after receiving written
notice thereof from the non-breaching party. Professional Services are separately ordered from the Subscription
Service, and are not required for the Subscription Service. A breach by a party of its obligations with respect to
Professional Services shall not by itself constitute a breach by that party of its obligations with respect to the

Subscription Service even if the services are enumerated in the same Use Authorization.

9.2. EFFECT OF TERMINATION OF SUBSCRIPTION SERVICE. Upon termination of the
Subscription Service for any reason, Customer shall stop using, and ServiceNow shall stop providing, the

Subscription Service and all rights granted to Customer in this Agreement shall terminate. lf the Subscription

Service is terminated by Customer due to ServiceNow's breach, then Customer may submit to Reseller a claim

for refund of all prepaid fees for the remaining portion of the Subscription Term for the terminated Subscription

Service after the effective date of termination. Within thirty (30) days following the effective date of a termination
by ServiceNow for Customer's breach, Customer shall pay all remaining amounts for the Subscription Term

applicable to the Subscription Service covering the remainder of the Subscription Term regardless of the due

dates specified in Reseller's order form to Customer.

9.3. TRANSITION SERVICES. At least thirty (30) days prior to either the expiration of the
Subscription Term (where Customer elects not to renew) or in connection with the termination by Customer of the
Subscription Service in accordance with Section 9.1, provided that Customer signs an addendum to this
Agreement setting forth payment and other commercial terms between Customer and ServiceNow, Customer
may purchase the following services from ServiceNow: (i) one (1) extension of the Subscription Service for up to

six (6) months ("Transition Subscription Servrce"); and (ii) Professional Services. Prior to the commencement
of any Transition Subscription Service or Professional Services, Customer shall sign an ordering document and

shall pay in advance for the Transition Subscription Service and any Professional Services plus verifiable travel
and expenses.

9.4. RETURN OF CUSTOMER DATA. ServiceNow shall provide Customer Data in its standard
database export format, excluding the ServiceNow Core Technology, to Customer upon Customer's written
request and at no additional cost to Customer, provided that ServiceNow receives such request from Customer
within forty-five (45) days following the expiration or termination of this Agreement for the Subscription Service
(including any Transition Subscription Service term, if applicable).lf ServiceNow has not received a request within
the foregoing time frame, ServiceNow shall have no obligation to maintain or provide any Customer Data and

shall thereafter, unless legally prohibited, have the right to delete all Customer Data in its systems or othenvise in

its possession or under its control and delete Customer's instances of the Subscription Service.

9.S. SURVIVAL. Sections 2.4 (Restrictions), 4.1 (ServiceNow Ownership), 4.2 (Customer
Ownership),4.3 (Feedback) and 6 (Confidential lnformation) through 10 (General Provisions) of this Agreement,
together with any other provision required for their construction or enforcement, shall survive termination of this
Agreement for any reason.

10. GENERAL PROVISIONS

10.1. ASSIGNMENT. Neither party may assign its rights or obligations under this Agreement, whether
by operation of law or otherwise, without the prior written consent of the other party. Notwithstanding the
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foregoing, either party may, upon notice and without the other party's consent: (i) in co.nnection with a merger,

reorlaniiation or'sale of ajl orsubstantially all of the assets or equity of such party, assign this Agreement in its

entirityto such party's successor; and (ii) assign this Agreement in its entiretyto any Affiliate. "Affiliates" shall

mean any person or entity directly or indirectly Controlling, Controlled by or under commg.n Control with a party to
the Agreement, where i'Control' means the legal power to direct or cause the direction of the general

ranaglement of the company, partnership or other legal entity. Any aftempted or purported assignment in

violation of this Section 10.1 will be null and void. Subject to the foregoing, this Agreement shall bind and inure to

the benefit of the parties, their respective successors and permitted assigns.

10.2. COMPLIANCE WITH LAWS. ServiceNow shall comply with any statutes and regulations that

apply to its provision of the Subscription Service, Professional Services, Software, Documentation, Development

Tooli and beliverables, under the Agreement, including but not limited to those applicable to the privacy and

security of personal information, including trans-border data transfers and data breach notification requirements

as required'of ServiceNow by law. Customer shall comply with all laws that apply to its use of the Subscription

Service, Professional Servic-es, Software, Documentation, Development Tools and Deliverables, under the

Agreement, including but not limited to those applicable to collection and processing of Customer Data in

S6rviceNow systemJthrough the Subscription Service. Customer agrees to provide any required disclosures to

and obtain any required consents for the transfer of Customer Data to ServiceNow. ServiceNow shall not be

responsible foicompliance with any laws applicable to Customer and its industry that are not generally applicable

to information technology service providers.

i0.3. EXPORT COMPLIANCE. Each party shall comply with United States and foreign export control

lawsandreguIaMledgesthattheSubscriptionService,ProfessionalServices,Software,
Documentation, Development Tools and Deiiverables are subject to the U.S. Export Administration Regulations

(the "EAR") and that Customer shall comply with the EAR. Without limiting the foregoing, Customer represents

and warrants that: (i) Customer is not located in, and shall not use the Subscription Service, Professional

Services, Software, Documentation, Development Tools and Deliverables from, any country that is subject to U.S.

export restrictions (currently including, but not necessarily limited to, Cuba, lran, North Korea, Sudan and Syria);

(ii) Customer stritt not use the Subscription Service, Professional Services, Software, Documentation,

bevelopment Tools and Deliverables in the design, development or production of nuclear, chemical or biological

weapons, or rocket systems, space launch vehicles, sounding rockets or unmanned air vehicle systems; and

(iii) Customer is not prohibited from participating in U.S. export transactions by any federal agency of the U.S.

government. ln addit'ron, Customer is responsible for complying with any local laws which may impact Customer's

iight to import, export or use the Subscription Service, Professional Services, Software, Documentation,

Development Tools and Deliverables.

10.4. US GOVERNMENT RIGHTS. All ServiceNow software (including Software) is commercial

computer software and att servlces aie commercial items. "Commercial computer software" has the meaning

set iorth in Federal Acquisition Regulation ("FAR') 2.101 for civilian agency purchases and the Department of

Defense ('DOD") FAR Supplement("OfnRS') 252.227-701a@)() for defense agency purchases. lf the software

is licensed or the services are acquired by or on behalf of a civilian agency, ServiceNow provides the commercial

computer software and/or commercial computer software documentation and other technical data subject to the

terms of this Agreement as required in FAR 12.212 (Computer Software) and FAR 12.211(Technical Data) and

their successors. tf the software is licensed or the services are acquired by or on behalf of any agency within the

DOD, ServiceNow provides the commercial computer software and/or commercial computer software

documentation and other technical data subject to the terms of this Agreement as specified in DFARS 227.7202'3
and its successors. Only if this is a DOD prime contract or DOD subcontract, the Government acquires additional

rights in technical data is set forth in DFARS 252.227-7015. This U.S. Government Rights clause is in lieu of, and

sipersedes, any other FAR, DFARS or other clause or provision that addresses Government rights in computer

software or technical data.

i0.5. NOTICE. Except as otherwise provided herein, all notices shall be in writing and deemed given

upon: (i) personaldelivery; (ii) when received by the addressee if sent by a recognized-overnight courier (receipt

,6qu".iiri); (iii) the second business day after mailing; or (iv) the first business day after sending by email with
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confirmation of receipt, except that email shall not be sufficient for notices regarding a Claim. Notices shall be

sent to the parties as set forth on the signature page of this Agreement or as subsequently updated in writing.

10.6. FORCE MAJEURE. No party shall be liable or responsible to the other party, nor be deemed to

have defaulted undei or breached this Agreement, for any failure or delay in fulfilling or performing any term of
this Agreement (excluding Customer's failure to pay amounts owed when due), when and to the extent such

failure'or delay is caused by or results from acts beyond the affected party's reasonable control, including without

limitation: strikes, lock-outs or other industrial disputes (whether involving its own workforce or a third party's),

trespassing, sabotage, theft or other criminal acts, failure of energy sources or transport network, acts of God,

export banl, sanctions and other government actions, war, terrorism, riot, civil commotion, interference by civil or

miiitary authorities, national or international calamity, armed conflict, malicious damage, breakdown of plant or

machinery, nuclear, chemical or biological contamination, explosions, collapse of building structures, fires, floods,

storms, earthquakes, epidemics or similar events, natural disasters or extreme adverse weather conditions (each

a"Force Majeure Event'). The party suffering a Force Majeure Event shall use reasonable efforts to mitigate

against the effects of such Force Majeure Event.

10.2. HIGH RISK ACTIVITIES. Customer shall use the ServiceNow Core Technology within the

intended business purposes described in the Documentation, and not for any purpose that requires fail-safe
performance includlng, but not limited to, stock trading, financial transaction processing, management of
'hazardous 

facilities oi applications for which failure could result in death, personal injury, or severe physical or

environmental damage ('iUign Risk Activitf'). ServiceNow, its licensors and suppliers expressly disclaim all

warranties of fitness for any such use and Customer shall release and hold ServiceNow, its licensors and

suppliers harmless from liabiiity arising out of the use of the ServiceNow Core Technology for High RiskActivity.

i0.8. USE OF AGGREGATE DATA. Customer agrees that ServiceNow may collect, use and disclose

quantitative data derived from the use of the Subscription Service for industry analysis, benchmarking, analytics,

marketing, and other business purposes. All data collected, used, and disclosed will be in aggregate form only

and will not identify Customer or its users.

10.9. ENTIRETY. This Agreement, together with the Use Authorizations, Product Overviews, SOWs,

Service Descriptions, and the Subscription Service Guide (including the Customer Support Policy, the Upgrade

Policy and the bata Security Guide), is the final and entire agreement between the parties regarding the products

and iervices provided hereunder and supersedes all prior or contemporaneous oral or written agreements,

representations, understandings, undertakings and negotiations with respect to the subject matter hereof. The

teims of this Agreement apply to the exclusion of any other terms that Customer seeks to impose or incorporate,

or which are implied by trade, custom, practice or course of dealing. Customer acknowledges that it has not relied

on any statement, promise or representation made or given by or on behalf of ServiceNow that is not set out in
this Agreement. Customer's orders are not contingent on, and Customer has not relied on, the delivery of any

future functionality regardless of any verbal or written communication about ServiceNow's future plans. This

Agreement may be executed in counterparts, each of which shall be deemed to be an original.

10.10. WAIVER AND AMENDMENT. A waiver of any right is only effective if it is in writing and only

against the part[who iigned such writing and for the circumstances given. Any modification of this Agreement
must be in writing and signed by authorized representatives of both parties.

10.11. RELATIONSHIP OF THE PARTIES. The parties are independent contractors. Nothing in this

Agreement sfratt ne constiued to create a partnership, joint venture or agency relationship. Neither party shall

hive any right or authority to assume or create any obligation of any kind expressed or implied in the name of or

on behalf of the other party.

10.12. GOVERNING LAW: JURISDICTION AND VENUE. This Agreement shall be governed by the

laws of ttre state of Calitorn'ra without regard to its conflict of laws principles. The parties hereby irrevocably
consent to the exclusive jurisdiction of, and venue in, any federal or state court of competent jurisdiction located in

Santa Clara County, California, for the purposes of adjudicating any dispute arising out of this Agreement. Each

party hereto expressly consents to service of process by registered mail. To the extent permitted by law, choice of
iaw iules and the UniteO Nations Convention on Contracts for the lnternational Sale of Goods shall not apply.
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Notwithstanding the foregoing, either party may at any time seek and obtain appropriate legal or equitable relief in

any court of competent jurisdiction for claims regarding such party's intellectual propertyrights.

10.13. CONSTRUCTION. Products and services shall be provided in the English language unless

agreed othenryise. The parties confirm that they have requested that this Agreement and all related documents be

diafted in English at the express wishes of the parties. Les parties confirment avoir express6ment exig6 que le

pr6sent contrat et les documents de ServiceNow qui y sont attach6s soient r6dig6s en anglais. Section headings

are for convenience only and are not to be used in interpreting this Agreement.
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SUBSCRIPTION SERVICE GUIDE

Capitalized terms not defined herein shall have the meaning set forth in the ordering agreement or the use
agreement between Customer and ServiceNow.

1. SUPPORT

During the Subscription Term, ServiceNow or its authorized reseller, as applicable, shall provide support
for the Subscription Service as set forth in the Cusfomer Support Policy attached hereto, and incorporated
herein by reference.

2. UPGRADES

ServiceNow determines whether and when to develop, release and apply any Upgrade (as defined in the
lJpgrade Policy attached hereto, and incorporated herein by reference) to Customer's instances of the
Subscription Service.

3. DATA SECURITY

ServiceNow shall implement and maintain security procedures and practices appropriate to information
technology service providers to protect Customer Data from unauthorized access, destruction, use, modification,
or disclosure, as described in the Data Security Guide attached hereto, and incorporated herein by reference.

4. INSURANCE

ServiceNow agrees to maintain in effect during the Subscription Term, at ServiceNow's expense, the
following minimum insurance coverage:

(i) (a) Workers' Compensation lnsurance, in accordance with applicable statutory, federal, and other
legal requirements and (b) Employers' Liability lnsurance covering ServiceNow's employees in an

amount of not less than $1,000,000 for bodily injury by accident, $1,000,000 policy limit for bodily
injury by disease, and $1,000,000 each employee for bodily injury by disease;

(ii) Commercial General Liability lnsurance written on an occurrence form and including coverage for
bodily injury, property damage, products and completed operations, personal injury, advertising injury
arising out of the services and/or products provided by ServiceNow under this Agreement with
minimum limits of $1,000,000 per occurrence/$2,000,000 aggregate;

(iii) CommercialAutomobile Liability lnsurance providing coverage for hired and non-owned automobiles
used in connection with this Agreement in an amount of not less than $1,000,000 per accident
combined single limit for bodily injury and property damage;

(iv) Combined Technology Errors' & Omission Policy with a $5,000,000 per Claim limit, including: (a)

Professional Liability lnsurance providing coverage for the services and software in this Agreement.
Such coverage to be maintained for at least two (2) years after the termination of this Agreement; and
(b) Privacy, Security, and Media Liability lnsurance providing liability coverage for unauthorized
access or disclosure, security breaches or system attacks, as well as infringements of copyright and
trademark that might result from this Agreement; and

(v) Excess Liability over Employers' Liability, Commercial General Liability and Commercial Automobile
Liability with a $5,000,000 aggregate limit.

For the purpose of this Section, a "Claim" means a written demand for money or a civil proceeding which is

commenced by service of a complaint or similar pleading.

5. AVAILABILITY SERVICE LEVEL

5.1. DEFINITIONS

(a) "Available" means that the Subscription Service can be accessed by authorized users.
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(b) "Excused Downtime" means: (i) Maintenance Time of up to two (2) hours per month;
and (ii) any time the Subscription Service is not Available due to circumstances beyond ServiceNow's control,
including without limitation modifications of the Subscription Service by any person other than ServiceNow or a
person acting at ServiceNow's direction, a Force Majeure Event, general lnternet outages, failure of Customer's
infrastructure or connectivity (including without limitation, direct connectivity and virtual private network (VPN)
connectivity to the Subscription Service), computer and telecommunications failures and delays, and network
intrusions or denial-of-service or other criminal attacks.

(c) "Maintenance Time" means the time the Subscription Service is not Available due to
service maintenance.

(d) "Availability SLA" means the percentage of total time during which Customer's
production instances of the Subscription Service are Available during a calendar month, excluding
Excused Downtime.

5.2. AVAILABLITY

lf Customer's production instances of the Subscription Service fall below the Availability SLA of
ninety-nine and eight-tenths percent (99.8%) during a calendar month, Customer's exclusive remedy for failure of
the Subscription Service to meet the Availability SLAs is either: (1) to request that the affected Subscription Term
be extended for the number of minutes the Subscription Service was not Available in the month in accordance
with the Availability SLA; or (2) to request that ServiceNow issue a service credit to Customer for the dollar value
of the number of minutes the Subscription Service was not Available in the month in accordance with the
Availability SLA (determined at the deemed per minute rate ServiceNow charges to Customer for Customer's use
of the affected Subscription Service), which Customer may request ServiceNow apply to the next invoice for
subscription fees.

5.3, REQUESTS

Customer must request all service credits or extensions in writing to ServiceNow within thirty (30)
days of the end of the month in which the Availability SLA was not met, identifying the support requests relating to
the period Customer's production instances of the Subscription Service was not Available. The total amount of
service credits for any month may not exceed the subscription fee for the affected Subscription Service for the
month, and has no cash value. ServiceNow may delay issuing service credits until such amounts reach one
thousand U.S. dollars ($1,000) or equivalent currency specified in the applicable Order Form.
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CUSTOMER SUPPORT POLICY

This Customer Support Policy governs the support that ServiceNow or its authorized reseller, as applicable, will
provide for the Subscription Service. This Policy may be updated from time to time.

Scope

The purpose of Customer Support is to resolve defects that cause the Subscription Service to perform not
in substantial conformance to the Product Overview. A resolution to a defect may consist of a fix, workaround or
other relief ServiceNow deems reasonable.

Customer Support does not include:

. implementationservices

. configurationservices

. integration services

. customization services or other custom software development
o training
. assistance with administrative functions

Customer Support is not required to provide resolutions for immaterial defects or defects due to modifications of
the Subscription Service made by any person other than ServiceNow or a person acting at ServiceNow's
direction.

Business Hours

Customer Support is available 24 hours a day,7 days a week, including allholidays.

Access Contacts

Customer may contact ServiceNow using one of the following means:

. Support Portal at https://hi.service-now.com/. Customer may get login access to this self-service
portal by contacting its ServiceNow administrator.

. Phone using one of the numbers at .

Customer shall contact ServiceNow's authorized reseller in accordance with its agreement with the reseller.

lncident Priority

lncident priority for a defect is determined using the guidelines below:

Prioritv Definition

P1 Anv defect that causes an instance to be unavailable.

P2 Anv defect that causes a criticalfunction tofail.

P3 Any defect that significantly impedes work or progress

P4 Anv defect that does not significantly impede work or progress

Response Times and Level of Effort

Customer submits an incident with ServiceNow via phone or web and with ServiceNow's authorized reseller as
directed by reseller. All support requests are tracked online and can be viewed by Customer's authorized
contacts. Response times do not vary if the incident was filed via phone orweb.
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ServiceNow or its authorized reseller, as applicable, will use reasonable efforts to meet the target response times
and target level of effort stated in the table below. Support from the reseller may be limited to business hours only.

Customer Responsibilities

Customer's obligations are as follows:

(a) Customer agrees to receive from ServiceNow or its authorized reseller, as applicable,
communications via email, phone or through the Support Portal regarding the Subscription
Service.

(b) Customer shall appoint no more than five (5) contacts ("Customer Authorized Confacfs") to
engage Customer Support for questions and/or technical issues.

(i) Only Customer Authorized Contacts are authorized to contact Customer Support.

(iD Customer must ensure the information for these contacts is current in the Support Portal
at https://h i.service-now.com/.

(iii) Customer Authorized Contacts are trained on the use and administration of the
Subscription Service.

(c) Customer shall cooperate to enable ServiceNow to deliver the Subscription Service and support
for the service.

(d) Customer is solely responsible for the use of the Subscription Service by its authorized users.

Support Resources

. ServiceNow Website (http://www.servicenow.com/services/overview.html)

. ServiceNow Community (https://community.servicenow.com/welcome)

. Release Notes (http://wiki.service-now.com/index.php?title=Main-Page)

. Product Documentation (http://wiki.service-now.com/index.php?title=Main-Page)
r Knowledge Base (https://hi.service-now.com/nav*to.do?uri=kb-home.do)
. Support Community (https://community.servicenow.com/community/support)

Priority Tarqet Response Times Tarqet Level of Effort

P1 30 minutes
Continuously, 24 hours per day, 7 days per
week

P2 2 hours
Continuously, but not necessarily 24 hours per
dav. 7 davs perweek

P3 1 business day As appropriate during normal business hours

P4 N/A Varies
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UPGRADE POLICY

1. UPGRADES

"Ilpgrades" are ServiceNow's releases of the Subscription Service for repairs, enhancements or new

features ailftieO by ServiceNow to Customer's instances of the Subscription Service at no additional fee during

the Subscription Term. ServiceNow has the discretion to provide new functionality as an Upgrade or as different
software or service for a separate fee. ServiceNow determines whether and when to develop, release and apply
any Upgrade to Customer's instances of the Subscription Service.

2. NOTICE;MAINTENANCE DOWNTIME

ServiceNow shall use reasonable efforts to give Customer thirty (30) days prior notice of any Upgrade to
the Subscription Service. ServiceNow shall use reasonable efforts to give Customerten (10) days prior notice of
any Upgrade to the cloud infrastructure network, hardware, or software used by ServiceNow to operate and

Oelivei the Subscription Service if ServiceNow in its reasonable judgment believes that the infrastructure Upgrade

will impact Customer's use of its production instances of the Subscription Service. ServiceNow will use

commercially reasonable efforts to limit the period of time during which the Subscription Service is unavailable
due to the application of Upgrades to no more than two (2) hours per month. Notwithstanding the foregoing,

ServiceNow may provide Customer with a shorter or no notice period of an Upgrade if necessary, in the

reasonable judgment of ServiceNow, to maintain the availability, security or performance of the Subscription
Service or the ability of ServiceNow to efficiently provide the Subscription Service.

3. NOMENCLATURE

A pending Upgrade may be a "Feature Release", "Patch" or "Hotfix." A"Feature Release" is an Upgrade

that includes newfeatures or enhancements. A "Patch'or a"Hotfif is an Upgrade to a Feature Release that
maintains the functionality of the Feature Release and does not include new functionality. ServiceNow refers to
each Feature Release and its associated Patches and Hotfixes as a "Release Family." For example,

ServiceNow's Feature Release "Aspen" established the "Aspen" Release Family, and ServiceNow's subsequent
Feature Release "Berlin" established the "Berlin" Release Family.

4. PINNING REQUESTS

Customer may submit a support request for "no Upgrade" not fewer than five (5) business days' prior to a

pending Upgrade of the Subscription Service. Subject to the terms and conditions of this Upgrade Policy,

bustomer's'tno Upgrade" request shall be granted, and the Upgrade shall not be applied to Customer's instances

of the Subscription Service.

5. SUPPORTED AND NON.SUPPORTED RELEASE FAMILIES

ServiceNow offers support for the then current Release Family and the prior two (2) Release Families
("supporfed Release Families") as set forth in the Customer Support Policy. A Cu_stomer using a Supported

Release Family may be required to Upgrade to a Patch or Hotfix within the Supported Release Family to correct a

defect. At its discretion, ServiceNow may offer limited support for additional Release Families ("Non'Supported
Release Families"). Without limiting ServiceNow's discretion to determine the availability of support for Non-

Supported Release Families, a Customer using a Non-Supported Release Family may be required to Upgrade to

a Supported Retease Family to correct a defect. Any service level agreements, recovery time objectives or
recovery point objectives are not applicable to Non-Supported Release Families. Details of ServiceNow support
are further set forth in the Customer Support Policy.

Customer acknowledges that the current Release Family is the most current feature, availability,
performance and security version of the Subscription Service. Within a Supported Release Family, the most
iecent Patch contains the most current feature, availability, performance and security version of the Subscription
Service for that Release Family. A Customer that has submitted a "no Upgrade" request may experience defects,

for which Customer hereby agrees that ServiceNow is not responsible, including without limitation those that

affect the features, availability, performance and security of the Subscription Service, that are fixed in the most
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current version of the Subscription Service.

6. REQUIRED UPGRADES

lf Customer has requested "no Upgrade" it may nevertheless be required to Upgrade if in the reasonable
judgment of ServiceNow the Upgrade is necessary to maintain the availability, security or performance of the

Subscription Service or the ability of ServiceNow to efficiently provide the Subscription Service, as follows:

6.1. SUPPORTED RELEASE FAMILY. lf Customer is using a Supported Release Family, it may be

required to Upgrade to a Patch or Hotfix within the Supported Release Family.

6.2. NON-SUPPORTED RELEASE FAMILY. lf Customer is using a Non-Supported Release Family,

it may be required to Upgrade to a Supported Release Family.

7. EXCEPTIONS

Notwithstanding the other provisions of this Upgrade Policy, Customer may not submit a support request

for "no Upgrade" for any Upgrade to, or that is essential for, the infrastructure network, hardware, or software

used by ServiceNow to operate and deliver the Subscription Service.
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DATA SECURITY GUIDE

Security Statement of an Enterprise lT Cloud Company

The ServiceNow cloud is built for the enterprise customer with every aspect aimed towards meeting the
customer's demand for reliability, availability and security. ServiceNow's comprehensive approach to address this
demand is enabled by the following: (a) ServiceNow's robust cloud infrastructure runs on its own applications and
utilizes industry best-of-breed technology to automate mission critical functionalities in the cloud service with
around-the-clock and aroundthe-world delivery; (b) ServiceNow achieves flexibility and control in its ability to
deliver a stable user experience to the customer by having a logical single tenant architecture; (c) ServiceNoWs
application development which has a paramount focus on quality, security, and the user experience is closely
connected to the operations of delivering those applications in a reliable and secure cloud environment; (d)
ServiceNow invests in a comprehensive compliance strategy that allows its customers to attain their own
compliance to applicable laws by obtaining attestations and certifications and running its subscription service from
paired data centers situated close to where its customers are located; and (e) ServiceNow's homogeneous
environment where all applications are on a single platform offers ServiceNow a competitive advantage in being
able to concentrate its efforts to make the customer's user experience the bestpossible.

This Data Security Guide describes the measures ServiceNow takes to protect Customer Data when it resides in

the ServiceNow cloud. This Data Security Guide forms a part of any legal agreement into which this Data Security
Guide is explicitly incorporated by reference (lhe " Agreemenf') and is subject to the terms and conditions of the
Agreement. Capitalized terms that are not otherwise defined herein shall have the meaning given to them in

the Agreement.

1. SECURITY PROGRAM

While providing the Subscription Service, ServiceNow shall maintain a written information security
program of policies, procedures and controls ("Securify Program") governing the processing, storage,
transmission and security of Customer Data. The Security Program includes industry standard practices designed
to protect Customer Data from unauthorized access, acquisition, use, disclosure, or destruction. ServiceNow may
periodically review and update the Security Program to address new and evolving security technologies, changes
to industry standard practices, and changing security threats, provided that any such update does not materially
reduce the commitments, protections or overall level of service provided to Customer as described herein.

2. CERTIFICATIONS AND ATTESTATIONS

2.1. Certifications and Attestations. ServiceNow shall establish and maintain sufficient controls to
meet the objectives stated in ISO 27001 and SSAE 16 / SOC 1 and SOC 2 Type 2 (or equivalent standards)
(collectively, the "sfandards") for the information security management system supporting the Subscription
Service. At least once per calendar year, ServiceNow shall perform an assessment against such Standards
("Assessmenf'). Upon Customer's written request, which shall be no more than once per calendar year,
ServiceNow shall provide a summary of the Assessment(s) to Customer. Assessments shall be Confidential
lnformation of ServiceNow.

2.2. Safe Harbor. ServiceNow shall maintain self-certified compliance under the U.S.-EU and U.S.-
Swiss Safe Harbor Frameworks developed by the U.S. Department of Commerce regarding the collection, use
and retention of Personal Data (defined in Section 6 below) from European Union member countries and
Switzerland.

3. PHYSICAL, TECHNICAL AND ADMINISTRATIVE SECURITY MEASURES

The Security Program shall include the following physical, technical and administrative measures
designed to protect Customer Data from unauthorized access, acquisition, use, disclosure, ordestruction:

3.1. PhysicalSecurityMeasures

(a) Data Center Facilities: (i) Physicalaccess restrictions and monitoring that may include a
combination of any of the following: multi-zone security, man-traps, appropriate perimeter deterrents (for example,

SERVIcENOW CONFIDENTIAL Page 7 (version 11112120'14)



) servlcen{rw"
SuBScRtpTtoN SERV;6E Gu DE EFFEcrlvE DATE: NoVEMBER12,2014

fencing, berms, guarded gates), on-site guards, biometric controls, CCTV, and secure cages; and (ii) fire
detection and fire suppression systems both localized and throughout the data centerfloor.

(b) Systems, Machines and Devices: (i) Physical protection mechanisms; and (ii) entry

controls to limit physical access.

(c) Media: (i) lndustry standard destruction of sensitive materials before disposition of
media; (ii) secure safe for storing damaged hard disks prior to physical destruction; and (iii) physical destruction of
all decommissioned hard disks storing Customer Data.

3.2. TechnicalSecurityMeasures

(a) Access Administration. Access to the Subscription Service by ServiceNow employees
and contractors is protected by authentication and authorization mechanisms. User authentication is required to
gain access to production and sub-production systems. Access privileges are based on job requirements and are
revoked upon termination of employment or consulting relationship. Production infrastructure includes appropriate
user account and password controls (for example, the required use of virtual private network connections,
complex passwords with expiration dates, and a two-factored authenticated connection) and is accessible for
administration.

(b) Loqqinq and Monitorinq. The production infrastructure log activities are centrally
collected and are secured in an effort to prevent tampering and are monitored for anomalies by a trained
security team.

(c) Firewall Svstem. An industry-standard firewall is installed and managed to protect

ServiceNow systems by residing on the network to inspect all ingress connections routed to the

ServiceNow environment.

(d) Vulnerabilitv Manaqement. ServiceNow conducts periodic independent security risk
evaluations to identify critical information assets, assess threats to such assets, determine potential

vulnerabilities, and provide for remediation. When software vulnerabilities are revealed and addressed by a
vendor patch, ServiceNow will obtain the patch from the applicable vendor and apply it within an appropriate
timeframe in accordance with ServiceNow's then current vulnerability management and security patch

management standard operating procedure and only after such patch is tested and determined to be safe for
installation in all production systems.

(e) Antivirus. ServiceNow updates anti-virus, anti-malware, and anti-spyware software on
regular intervals and centrally logs events for effectiveness of such software.

(0 Chanqe Control. ServiceNow ensures that changes to platform, applications and
production infrastructure are evaluated to minimize risk and are implemented following ServiceNow's standard

operating procedure.

3.3. AdministrativeSecurityMeasures

(a) Data Center lnspections. ServiceNow performs routine reviews at each data center to

ensure that it continues to maintain the security controls necessary to comply with the Security Program.

(b) Personnel Securitv. ServiceNow performs background and drug screening on all
employees and all contractors who have access to Customer Data in accordance with ServiceNow's then current
applicable standard operating procedure and subject to applicable law.

(c) Securitv Awareness and Traininq. ServiceNow maintains a security awareness program

that includes appropriate training of ServiceNow personnel on the Security Program. Training is conducted at time
of hire and periodically throughout employment at ServiceNow.

(d) Vendor Risk Management. ServiceNow maintains a vendor risk management program

that assesses all vendors that access, store, process or transmit Customer Data for appropriate security controls
and business disciplines.
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4. DATA PROTECTION AND SERVICE CONTINUITY

4.1. Data Centers; Data Backup. ServiceNow shall host Customer's instances in primary and

secondary SSAE 16 Type ll or ISO 27001 cerlilied (or equivalent) data centers in the geographic regions

specified on the Order Form for the Subscription Term. Each data center includes full redundancy (N+1) and fault
tolerant infrastructure for electrical, cooling and network systems. The deployed servers are enterprise scale

servers with redundant power to ensure maximum uptime and service availability. The production database

servers are replicated in near realtime to a mirrored data center in a different geographic region. Each customer
instance is supported by a network configuration with multiple connections to the lnternet. ServiceNow backs up

all Customer Data in accordance with ServiceNow's standard operating procedure.

4.2. Personnel. ln the event of an emergency that renders the customer support telephone system

unavailable, all calls are routed to an answering service that will transfer to a ServiceNow telephone support
representative, geographically located to ensure business continuity for support operations.

5. INCIDENT MANAGEMENT AND BREACH NOTIFICATION

5.1. lncident Monitoring and Management. ServiceNow shall monitor, analyze and respond to

security incidents in a timely manner in accordance with ServiceNow's standard operating procedure. Depending

on the nature of the incident, ServiceNow security group will escalate and engage response teams necessary to
address an incident.

5.2. Breach Notification. Unless notification is delayed by the actions or demands of a law

enforcement agency, ServiceNow shall report to Customer the unauthorized acquisition, access, use, disclosure

or destruction bf Customer Data (a "Breach") promptly following determination by ServiceNow that a Breach

occurred. The initial report shall be made to Customer security contact(s) designated in ServiceNow's customer
support portal. ServiceNow shall take reasonable measures to promptly mitigate the cause of the Breach and

sfrbit tafe reasonable corrective measures to prevent future Breaches. As information is collected or othenivise

becomes available to ServiceNow and unless prohibited by law, ServiceNow shall provide information regarding

the nature and consequences of the Breach that are reasonably requested to allow Customer to notify affected

individuals, government agencies and/or credit bureaus. Customer is solely responsible for determining whether
to notify imfacted Data Subjects (defined in 6.1 below) and for providing such notice, and for determining if
regulatory bodies or enforcement commissions applicable to Customer or Customer Data need to be notified of

a Breach.

5.3. Customer Gooperation. Customer agrees to cooperate with ServiceNow in maintaining

accurate contact information in the customer support portal and by providing any information that is reasonably
requested to resolve any security incident, identify its root cause(s) and prevent a recurrence.

6. DATA PROCESSING GUIDELINES; COMPLIANCE WITH LAWS

6.1. Customer as Data Gontroller. Customer acknowledges that in relation to Personal Data

supplied and/or processed under the Agreement it acts as Controller and it warrants that it will duly observe all of

its'obligations underallapplicable laws and regulations of the European Union, the European EconomicArea and

their mLmber states regarding the processing of Personal Data (collectively referred to as "Data Protection Laws")

including, without limitation, obtaining and maintaining all necessary notifications and obtaining and maintaining

all necelsary Data Subject Consents. Customer shall (i) have sole responsibility for the accuracy, quality,

integrity, legality and reliability of Personal Data and of the means by which it acquired Personal Data, (ii) ensure

that-data plocessing instructions given to ServiceNow comply with applicable Data Protection Laws, and (iii)
comply wiitr atl applicable Data Protection Laws in collecting, compiling, storing, accessing and using Personal

Oata ih connection with the Subscription Service. For the purposes of this Data Security Guide, "Personal Data",
"Controller", "Data Subject" and "Data Subject Consent" shall have the meaning given to these terms in Directive
g5l46lE}. For clarity, "process" or "processing" means any operation or set of operations performed upon

Customer Data.

6.2. ServiceNow as Data Processor. ServiceNow shall process or otherwise use Personal Data

(including possible onward transfers) on behalf of Customer solely for the purpose of providing the services
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described in the Agreement and only in accordance with Customer's lav'rful instructions (limited to those
instructionswhich ServiceNowcan reasonablycarryout in the provision of the Subscription Service), theterms of
the Agreement, and this Data Security Guide. ServiceNow shall ensure that those employees to whom it grants

acces! to such Personal Data are directed to keep such Personal Data confidential and are informed of any
additional data protection obligations applicable to such Personal Data. ServiceNow shall, to the extent legally
permitted, promptly notify Customer with respect to any request or communication ServiceNow receives from any
regulatory authority in relation to any data processing activities ServiceNow conducts on behalf of Customer. ln

addition, 
-serviceNow 

will cooperate and assist Customer, at Customer's cost, in relation to any such request and

to any response to any such communication. ServiceNow will pass on to the Customer any req-uests .of a Data

Subject to access, deiete, correct, or block Personal Data processed under the Agreement. lf ServiceNow is

compelled by law to disclose Customer's information as part of a civil proceeding to which Customer is a party,

and Customer is not contesting the disclosure, Customer will reimburse ServiceNow for its reasonable cost of
compiling and providing secure access to that information.

6.3. Subcontractors. ServiceNow may engage subcontractors for processing Customer Data under
the Agreement, provided ServiceNow shall ensure compliance by such subcontracto(s) with the requirements of
this Section 6 by entering into written agreements with such subcontractors which provide that the subcontractor
will apply the Safe Harbor principles to the processing of Personal Data. ServiceNow's use of any subcontractor
will not ielieve, waive or diminish any obligation ServiceNow has under the Agreement or this Data Security
Guide.

7. PENETRATION TESTS

7.1. By a Third Party. ServiceNow contracts with third party vendors to perform an annual
penetration test on the ServiceNow platform to identify risks and remediation that help increase security.

7.2. By Customer. No more than once per calendar year Customer may request to perform, at its
own expense, an application penetration test of its instances of the Subscription Service. Customer shall notify
ServiceNow in advance of any test by submitting a request using ServiceNow's online support portal and

completing a penetration testing agreement. ServiceNow and Customer must agree upon a mutually acceptable
time for the test; and Customer shall not perform a penetration test without ServiceNow's express written
authorization. The test must be of reasonable duration, and must not interfere with ServiceNow's dayto-day
operations. Promptly upon completion of the penetration test, Customer shall provide ServiceNow with the test
results including any detected vulnerability. Upon such notice, ServiceNow shall, consistent with industrystandard
practices, use all commercially reasonable efforts to promptly make any necessary changes to improve the
security of the Subscription Service. Customer shall treat the test results as Confidential lnformation of
ServiceNow.

8. SHARING THE SECURITY RESPONSIBILITY

8.1. Product Capabilities. The Subscription Service has the capabilities to: (i) authenticate users
before access, (ii) encrypt passwords; (iii) allow users to manage passwords; and (iv) prevent access by users

with an inactive account. Customer manages each user's access to and use of the Subscription Service by
assigning to each user a credential and user type that controls the level of access to the Subscription Service.

9.2. Gustomer Responsibilities. ServiceNow provides the cloud environment that permits Customer
to use and process Customer Data in the Subscription Service. The architecture in the Subscription Service
includes, without limitation, column level encryption functionality and the access control list engine. Customer
shall be responsible for using the column level encryption functionality and access control list engine for
protecting ali Customer Data containing sensitive data, including without limitation, credit card numbers, social

security numbers, financialand health information, and sensitive personaldata. Customer is solely responsiblefor
the results of its decision not to encrypt such sensitive data. ServiceNow protects all Customer Data in the
ServiceNow cloud infrastructure equally in accordance with this Data Security Guide, regardless of the
classification of the type of Customer Data. Customer shall be responsible for protecting the confidentiality of
each user's login and password and shall manage each user's access to the Subscription Service.
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8.3. Customer Cooperation. Customer shall promptly apply any application upgrade that

ServiceNow determines is necessary to maintain the security, performance or availability of the Subscription

Service.

8.4. Limitations. Notwithstanding anything to the contrary in the Agreement or this Data Security

Guide, ServiceNow's obligations extend only to those systems, networks, network devices, facilities and

components over which ServiceNow exercises control. This Data Security Guide does not apply to: (i) information

shared with ServiceNow that is not data stored in its systems using the Subscription Service; (ii) data in

Customer's virtual private network (VPN) or a third party network; or (iii) any data processed by Customer or its
users in violation of the Agreement or this Data Security Guide.
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€nables a userts construct reusable activitiesthat suit an organization's

business needs. Requires Orehestrstion Care.
ActivityDesigner

A collectipn of related w{trkflow activities that allow Orche*iration Core to
connect to, and autcmafe wnrk urith, external systems. Some Activity Packs

require Orchestralion Core and others require Cloud Management'

ActivityPacks

Frnvides rapabilhies to manage the software developrnent process in projects

including enh*nce{nent req$ests, defect prioritization, definition of release

contefltr andtasks.

Agile Sevelopment

Provides capabilities to track and r*anage the pfrysical, contractual, and

financial a$pectt ofassets.
fusetManagement

Provides a centralired prsces$ for lnternal Audit teams ts iutomatethe
con'lplete audit lifecycle by providing tlre capability to pian, scope and eNecute

integrated, risk-based audit planl

AuditManagement

Allows repeatable methodsand procedures to be used for introducing change

intcthe lTinfrastructur€ by providingcap*bilities for creating, assessing,

apprcving, a nd execu ting cha n ges-

Change Management

ClientSoftware Distribution Allsw* administrutors to distribute software frorn the service catalog r.lsin6

third party managernent systems" Reguires Orchestration Core.

Provides the capa'bility to automate the provisioning and management

fifecycle of publicand private virlual servers. RequiresOrchestration Core'
Cloud Management

Provides the capability to manage the configuration settings of a physical or
virtuan server. Sequires Orchestration Core"

Configu ration Aetomation

Cost Management Provides capabilities to track onedme and recurring costs of configuration
items used by lT and allocate those tosts ts business units using altocation

rules.

Provides insight for executives seeking to align spending to business goals,

Users can classify general ledger records, definereporting
structures and allocation rules, and view sumrnatlfeports'

Cost Transparency

CustsmerService
Management

lncludes the following key features: 0mni-channel eustsmerengagement
across portal, chat, email and phone {native telephony integration requires

Notfy); a robust custsmer data rnodel foraccounts, partners, andcontacts;
case managernent trrifh advanced skills-based routing, real-time servicelevel
agreement {SlA}, service contracts and service entitlements; pre-packaged

service analyties using both reatr-time data as well as snapshots fortrend
analysis {trend analytics requires Performance Analyticc use rights}; and vsice
of customer feedback throsgh online rurveys and customersatisfuetion

reporting.

ServiceNow Applicotions
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Demand Management Consolidates lT requests through a service catalog and routes them in a

workflow to stakeholders who gather additional information to prioritize

investment decisions.

Discovery Locates physical and virtual devices connected to an enterprise network.

When Discovery locates a device, it explores its configuration, status,

software, and relationships to other connected devices, and updates the

Configuration Management Data Base (CMDB).

Edge Encryption Resides on Customer-owned servers and encrypts and decrypts eligible data

stored in their instance. Customer controls and manages the encryption keys

for the eligible data in their instance.

Enterprise Service Portal - HR ln support of HR service delivery, provides employee self-service via an HR

service catalog and provides HR the capability to assign tasks to employees.

Uses prebuilt layouts, controls, and content. Requires HRService

Management.

Event Management Aggregates events from monitoring tools used by Customer in its

infrastructure, de-duplicates and correlates inputs from such events to CMDB,

and provides the ability to filter and prioritize events to create incidents for
remediation.

Facilities Service Management Provides capabilities to manage the service delivery of a facilities department

by offering a self-service catalog and assignment of requests based on

fulfillment rules,

Field Service Management Provides capabilities to create work order records for the repair and service of

equipment, Requires AssetManagement.

Financial Planning Assists executives and budget owners in the automation of budget and

forecast planning, helping to increase efficiency and simplify theplanning
process.

Finance Service Management Enables the finance department to define its services and fulfill requests

through workflow capabilities and knowledge management, and provides

visibility into resource utilization and service delivery performance through

dashboards.

HR Service Management Provides capabilities to manage HR service delivery using casemanagement

to document the interactions between the employee and HR supportedby

the knowledge base.

lncident Management Facilitates the process of restoring normal lT operations by providing

capabilities to record, classify, distribute, and manage incidents through to

resolution. lncludes Performance Analytics limited to 15 key performance

indicators (KPls), one dashboard and 90 days of data captured by lncident

Management.

Legal Service Management Enables the legal department to define its services and fulfill requests through

workflow capabilities and knowledge management, and provides visibility into

resource utilization and service delivery performance through dashboards.

Marketing Service Enables the ent to define its services and fulfill

@ 2016 ServiceNow, lnc. All rights reserved. seruiceNow Confidential.
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Management through workflow capabilities and knowledge management, andprovides

visibility into resource utilization and service delivery performance through
dashboards.

Notify Provides the capability to initiate notification from Customer's instance of

the subscription service to a supported third-party platform for SMS, voice

and other communications protocols.

Customer is required to separately purchase any third-party service required

to work with Notify.

Orchestration Core Enables orchestration of activities outside Customer's instance of the
subscription service. Allows Customer to automate discrete tasks or processes

using graphical workflows that interact with external systems or services'

Password Reset Provides the capability to reset User's passwords that are stored and pre-

authenticated in a credential store outside Customer's instance ofthe
subscription service, such as Active Directory and other supported credential

stores. Requires Orchestration Core.

Performa nce Ana lytics Provides advanced analytics and time series analysis for KPls

Platform Runtime Allows customer to deploy applications developed on the ServiceNow

Platform into production.

Policy and Compliance
Management

Provides a centralized process for creating and managing policies, standards,

and internal control procedures that are cross-mapped to external regulations

and best practices. Additional ly, the application provides structu red

workf lows for the identification, assessment, a nd contin uous monitoring of
control activities.

Problem Management Facilitates the process of identifying the root causes of errors in the lT
infrastructure by providing capabilities to record, escalate, and manage

problems through to resolution.

Project Portfolio Management Provides capabilities to plan, organize, and manage projects and project
portfolios including associated tasks and resources.

Release Management Facilitaies the planning, design, build, configuration, testing, and release of
hardware and software into the lT infrastructure.

Request Management Provides capabilities to approve and fulfill requests for goods and services

defined and presented in the service catalog.

Resource Management Provides a view of projects and the availability, allocation, and capacity of
assigned resources.

Risk ManaBement Provides an executive view into risk to allow risk managers to quickly identify
at-risk assets, perform assessments, and continuously monitor risk exposure.

Security lncident Response Enables SOC/SIRT teams to enact response plans to addresssecurity-related

activities, events or incidents. Enables response team collaboration,

investigation of network and non-network related activities (i.e.intellectual
property theft, criminal activities, etc.) and includes the capability for
automated request assignment and remediation across lT and security teams,

O 2016 Service Now, lnc. All rights reserved. seNice Now Confiden tia L
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Service Mapping Siscsvers business services of the organization and builds a comprehensive

map af all devices. applications, and configuration profiles used inthese

business services,

Tert Management Provides a user acceptance testi:ng framewnrk tc help project teamsand

business users align on project deliverables, and provides visibility into the

status of the projecttesting when used in conjunction wi{h Froject Portfolio

Management and Agi,le Development" Project Portfolio Managementand

Agile Development are separately authorized.

Threat lntelligence Provides the ability tcl support threat intetligence feeds to enhance

tl're context of a securily incident by enablinS analysts to see potentillthreats
and r,elated $ystems in an integrated view. Threaf lntelligence also allow*
Customers to add their orvn custoff feeds and to place conlidence scoresor

weighting on eacll feed to accelerate the identification of legitimate security

issues.

Vendor Ferform€nr€
Management

Enables Curtomer to rnanag€, evaluate and compare vendors based an

predefined criteria.

Vulnerabif ity Response

Business Service Maps

lntegrates with the National Vulnerahility Database {NV0} and third-party
sofutions to generate a set of actionable reports of vulnerable assets in the

Cr.lstomer environment. lncident response tasks, change reguestt or problem

tickets can easily be opened frsm vrllnerabilities to allow securitlt teafitsto
perform further investigation or to allow lTto perforrn remediation-

Graphically displays the configuration iterns related to a business service,

and indicates the status of thsse configuration items"

Chat Provides real-time communicatisn capability via instant messaging between

Users.

Coaching Loops Provides the capability to monitor and provide feedback an a specific

behavior of an individual orgroup-

Co nfiguration Ma nage ment

{cM$B}

Provides capabilities to identify, record, and report on lT con{iguration iterns

and their relationships.

Cr:nnect Provides the capability to connect people, processes and infarmation ints a

unique and centralized collaboration workspace tc cut down pn resolutisn

times. Features include real-time chat, docurnent delivery, active lists to see

whs is working and the ability ts interact straight from the activily stream.

Content ManagernentSystem Provides the ability to cr:eate custom interfaces.

Form Designer Allows creation sf forms and tables with visualcontrols,
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Google Maps ServiceNow may make Google Maps available for use with the subscription

service. lf Customer uses Google Maps, Customer agrees to the following

terms: (i) Customer shall limit its use to 60,000 map views on an annual basis

and additional use shall be purchased from Google subject to Google's terms

and conditions, to which ServiceNow is not a party; (ii) Customer agrees, and

shall cause its end users to agree, to Google's MapsTerms
(http://maps.google.com/help/terms maps.html or a successor URL as

provided by Google), the Legal Notices
(http://www.ma os.soosle.com/hel p/leealnotices maos.html or a successor

URL as provided by Google), and the Acceptable Use Policy
(http://www.eo m/enterorise/ea rth maps/leea l/us/ aos AUP.html or

a successor URL as provided by Google); and (iii) Customer agrees that
Google may use Customer data in accordance with its privacy policy and that
Google may provide its maps services to Customer. Google Maps may not

be available to Customer due to location availability and may not be

available during Customer's entire subscription term. ServiceNow support

and warranty do not apply to Google Maps.

Graphical Workflow Provides the capability to automate multi-step processes within
Customer's instance of the subscription service. Each workflow can

manage a sequence of activities, such as creating records or running

scripts, and the condition-based transitions between them.

Customer is required to purchase Orchestration Core to orchestrate

activities using the Graphical Workflow that interact outside Customer's

instance of the subscription service.

Knowledge Management Provides role-based tools to create, store, and publish information'
Provides mechanisms for version control and approvals of documents in the

review process.

Live Feed Provides a place to post and sharecontent.

Mobile Provides a customizable ServiceNow interface for mobile devices

On-CallScheduling Enables creation of on-call schedules and escalation rosters.

OpenFrame An interface technology that enables real-time communication channels such

as telephone systems to be integrated into the ServiceNow Platform.

OpenFrame consists of Ul elements as well as a set of APls thatsupport
exchange of events and data between ServiceNow and the communications

system.

Reporting Provides the capability to create and share reports and dashboards.

RESTAPI Provides the ability to integrate external systems through REST APls using

standard respond codes, header information, pagination support and

streaming data on requests.

Service Catalog Displays a listing of the goods and services that Customer provides within

the enterprise to its employees and contractors.

Service Creator Provides capabilities for building no-code service catalog items

@ 2016 seruiceNore, lnc. All rights reserved. S€NiceNow confidential
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Service Level Management Establishes and monitors status of service contracts and SLAs between the

organization and its customers or third-party service providers.

Service Portal Designer Provides the capability to build portals with a consumer-like experience using

both ServiceNow out-of-the-box widgets and templates as well as Customer's

own widgets and styles, while leveraging only HTML and CSS.

Skills Management Assigns configured competencies to groups or users.

Studio lntegrated Development Environment (lDE) for professional and low-code
(i.e., lT administration) application developers.

Survey Management Allows for polling and collection of data, including configuration for
specific events and/or conditions.

Time Cards Records time worked on tasks either manually or automatically

Visual Task Boards Enables a Kanban-style workspace for either individual or team-based

management of tasks.

Visualizations Displays interactive 2-D and 3-D visual representations for any logical data

relationships within an instance.

O 2016 SeruiceNow, Inc. All rights reserved. SediceNow confidential
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GENERAL TERMS AND CONDITIONS

These General Terms and Conditions and any referenced documents form the agreement (the"Agreemenf') under which an

Order Form is executed.

1. PROVISION OF SERVICES

ServiceNow will make the following purchased services available to Customer, subject to the terms and conditions of
the Agreement and each ordering document signed by Customer and ServiceNow (each, an "Order Form") and the product

overviewattached thereto or referenced therein ("ProductOveruieul'), including without limitation:

(a) use of the ServiceNow applications which are made available by ServiceNow as a software as a service
(SaaS) (" S u bsc ri pti on Service") ; and

(b) professional services and training services ("Professional Seruices").

An Order Form for Professional Services shall specify ServiceNow packaged professional services (each offering, a

"Packaged Seruice"), as described in one or more service descriptions (if not attached to the Order Form, then as set forth on

www.servicenow.com/be schedules.do) ("Seruice Description") or other Professional Services described in one or more

written statements of work ("SOt/y') signed by ServiceNow and Customer.

2. ORDERING

2.1 ORDERS AND PAYMENT. Upon execution by Customer and ServiceNow, each Order Form is non-

cancellable and non-refundable except as provided in the Agreement. Prices stated in each Order Form are flnal. Except as

expressly set forth in the applicable Order Form, Subscription Service fees are invoiced annually in advance. Each

Subscripiion Term (as defined in Section 3.1) as set forth in the Order Form is a continuous and non-divisible commitment for
the full duration of the Subscription Term regardless of the invoice schedule. Except as expressly set forth in the applicable
Order Form or SOW or Service Description, Professional Services fees are invoiced on a time and materials basis monthly in
arrears. Customer shall pay each invoice in full within thirty (30) days after the date of invoice. Customer may issue a

purchase order consistent with the terms of the Order Form, but a purchase order is not required. lf Customer issues a
purchase order, then it shall be for the full amount of the Order Form, and any additional or conflicting terms appearing in a
purchase order shall not amend the Order Form or the Agreement. Upon request, ServiceNow shall reference the purchase

order number on its invoices (solely for administrative convenience) so long as Customer provides the purchase order at least

fifteen (15) business days prior to the date of the invoice. Late payments shall accrue interest at a rate of one and one-half
percent (1.5%) per month or the legal maximum interest rate, whichever is lower. lf Customer is delinquent in payment of
amounts for the services owed hereunder, ServiceNow may give notice to Customer of such delinquency and, in such case,

Customer shall cure the delinquency within thirty (30) days from the date of ServiceNow's written noiice. lf Customer fails to
cure the delinquency, ServiceNow may suspend Customer's use of the Subscription Service or terminate the Agreement for
cause in accordance with Section 7 (Term and Termination), in addition to other rights and remedies available.

2.2 TAXES. All payments required by the Agreement are stated exclusive of all taxes, duties, levies, imposts,

fines or similar governmental assessments including sales and use taxes, value-added taxes ("VAl'), goods and services
taxes ("GSI'), excise, business, service, and similar transactional taxes imposed by any jurisdiction and the interest and
penalties thereon (collectively, "Iaxes"). Customer shall be responsible for and bear Taxes associated with its purchase of,

payment for, access to or use of the Subscription Service and Professional Services. Taxes shall not be deducted from the
payments to ServiceNow, except as required by law, in which case Customer shall increase the amount payable as necessary
so that after making all required deductions and withholdings, ServiceNow receives and retains (free from any Tax liability) an

amount equal to the amount it would have received had no such deductions or withholdings been made. Each party is
responsible for and shall bear taxes imposed on its net income. lf Customer is a tax-exempt entity or claims exemption from

any Taxes under the Agreement, Customer shall provide a tax exemption number on the Order Form and a certificate upon

execution of the Order Form and, after receipt of valid evidence of exemption, ServiceNow shall not charge Customer any

Taxes from which it is exempt. lf ServiceNow is required to invoice or collect Taxes associated with Customer's purchase of,

payment for, access to or use of the Subscription Service or Professional Services, ServiceNow will issue an invoice to

bustomer including the amount of those Taxes, itemized where required by law. Customer shall provide to ServiceNow its

VAT or GST identiflcation number(s) on the Order Form for (i) the country where Customer has established its businessand/or
(ii) any other country where Customer has a fixed establishment. Customer shall use the ordered Subscription Service and
Piofessional Services for Customer's business use in the foregoing location(s) in accordance with the provided VAT or GST
iden11cation number(s). The parties' obligations under this Section shall survive the termination or expiration of the
Agreement.
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2.3 USE VERIFICATION. Customer may not use or otherwise access the Subscription Service in a manner that
exceeds Customer's authorized use. ServiceNow may review Customer's use of the Subscription Service, and Customer shall

provide any reasonable assistance to veriff Customer's compliance with the Agreement. lf ServiceNow determines that

bustomer has exceeded its permitted use of the Subscription Service then ServiceNow will notify Customer and within thirty
(30) days thereafter Customer shall either: (i) disable any unpermitted use or (ii) purchase additional subscriptions. lf
Cu6tombr fails to regain compliance within such thirty (30) day period, ServiceNow may suspend Customer's use of the

Subscription Service or terminate the Agreement for cause in accordance with Section 7 (Term and Termination), in additionto
any other rights or remedies ServiceNow may have.

3. GRANT OF USE RIGHTS; OWNERSHIP; CUSTOMER RESTRICTIONS

3.1. SUBSCRIPTION SERVICE. Customer is authorized to use the Subscription Service limited by the
purchased amount and subscription term ("subscription Term") on the Order Form and the Product Overview.

3.2. DOCUMENTATION. ServiceNow grants to Customer a non-exclusive, non-transferable, worldwide right

during the Subscription Term to access and use the documentation relating to the operation and use of the Subscription
Service that is provided by ServiceNow to Customer under the Agreement, as updated by ServiceNow from time to time
("Documentation").

3.3. CUSTOMER DATA. Gustomer grants ServiceNow a non-exclusive, non-transferable, worldwide right to use

the electronic data pertaining to Customer and/or its users that is processed using the Subscription Service (collectively
"Customer Dafa") strictly for the limited purpose of providing the Subscription Service to Customer.

9.4. SOFTWARE. ServiceNow may provide ServiceNow software products ("Software') for use in connection

with the Subscription Service. Any Software is licensed and not sold (even if for convenience ServiceNow makes reference to

words such as i'sale" or "purchase"). ServiceNow grants Customer a limited, personal, worldwide, non-sublicensable, non-
transferable, non-exclusive license to install and execute the Software on machines operated by or for Customer solely to
permit Customer to use the Subscription Service during the Subscription Term in accordance with the terms and conditions of

the Agreement. The Software may include code that is licensed under third party license agreements, including open source
made available or provided with the Software.

3.5. OWNERSHIP. As between ServiceNow and Customer, all rights, title, and interest in and to all intellectual
property rights in the Subscription Service, Software and/or Documentation are owned exclusively by ServiceNow. Except as

bxpressty provided in the Agreement, ServiceNow does not grant Customer (and expressly reserves) any rights, express or

implied, oi ownership in the Subscription Service, Software and/or Documentation. ServiceNow shall have a royalty-free,

wo1dwide, non-exclusive, transferable, sub-licensable, irrevocable, perpetual right to make, use, sell, offer for sale, import, or
othenruise incorporate into the Subscription Service, Software and/or Documentation, any suggestions,.enhancements,
recommendations or other feedback provided by Customer relating to the Subscription Service, Software and/or
Documentation.

3.6. RESTRICTIONS. Customer shall not (and shall not permit others to) do the following with respect to the

Subscription Service, Software or Documentation: (i) license, sublicense, sell, re-sell, rent, lease, transfer, distribute or time
share or otherurise make any of them available for access by third parties; (ii) disassemble, reverse engineer, decompile or
modify them or otherwise create derivative works thereof; (iii) access them for the purpose of developing products or services
that compete with the Subscription Service; (iv) use them to operate more or different type of applications or platform not
authorized under the Agreemenl (v) use them to create, use, send, store or run viruses or other harmful computer code, files,

scripts, agents or othei programs or engage in any other malicious act; (vi) disrupt their security, integrity or operation; (vii)

remove oi modify a copyright or other proprietary rights notice in them; (viii) use them to reproduce, distribute, display, transmit
or use material frotected by copyright or other intellectual property right (including the rights of publicity or privacy) withoutftrst
obtaining the permission oi the 

'owner; 
(ix) use them to damage the property of another; (x) use them in any manner which

violates any law or regulation of the United States, any state thereof or other government authority; (xi) use them in any

manner that disables, hacks or othenvise interferes with any security, digital signing, digital rights management, verification or
authentication mechanisms or (xii) use them in a manner that temporarily or permanently alters, erases, removes, copies,

modifies, halts or disables any ServiceNow or third party data, software or network.

4. WARRANTIES

4.1. LIMITED SUBSCRIPTION SERVICE WARRANTY. ServiceNow warrants that during the Subscription Term

Customer's production instances of the Subscription Service shall materially conform to the Product Overview. To submit a
warranty claim under this Section, Customer shall (1) reference this Section; and (2) submit a support request to resolve the

non-conformity as provided in the Subscription Service Guide, which is set forth on www.servicenow.com/be-schedules.do. lf
the non-conformity persists without relief more than thirty (30) days after written notice of a warranty claim provided to
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ServiceNow underthis Section 4.1, then Customer may terminate the affected Subscription Service and ServiceNow shall

refund to Customer any prepaid subscription fees covering the remainder of the Subscription Term of the affected Subscription
Service after the date of termination. Notwithstanding the foregoing, this warranty shall not apply to any non-conformity due to

a modification of or defect in the Subscription Service that is made or caused by any person other than ServiceNow or a
person acting at ServiceNow's direction. THIS SECTION 4.1 SETS FORTH CUSTOMER'S EXCLUSIVE RIGHTS AND
REMEDTES (AND SERVTCENOW'S SOLE L|ABtLtry)tN CONNECTION WITH THISWARRANTY.

4.2. LIMITED PROFESSIONAL SERVICES WARRANTY. ServiceNow warrants that the Professional Services
will be performed in a competent and workmanlike manner in accordance with accepted industry standards and practices and

all matbrial requirements set forth in the SOW or Service Description. Customer shall notify ServiceNow in writing of any
breach within thirty (30) days after performance of the non-conforming Professional Services. Upon receipt of such notice,

ServiceNow, at its option, shall either use commercially reasonable efforts to re-perform the Professional Services in

conformance with these warranty requirements or shall terminate the affected Professional Services and refund to Customer
any amounts paid for the nonconforming Professional Services. THIS SECTION 4.2 SETS FORTH CUSTOMER'S
EXCLUSTVE RtcHTS AND REMEDTES (AND SERVICENOW',S SOLE LIABILITY) lN CONNECTION WITH THIS
WARRANry.

4.3. DISCLAIMER OF WARRANTIES. EXCEPT FOR THE WARMNTIES EXPRESSLY STATED IN THE
AGREEMENT, TO THE MMIMUM EXTENT ALLOWED BY LAW, SERVICENOW DISCLAIMS ALL WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING WARRANTIES ARISING UNDER STATUTE,

WARRANTIES OF MERCHANTABILIry, ACCURACY, TITLE, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR
PURPOSE OR ANY WARRANTIES ARISING FROM USAGE OF TRADE, COURSE OF DEALING OR COURSE OF

PERFORMANCE. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, SERVICENOW SPECIFICALLY DOES

NOT WARRANT THAT THE SUBSCRIPTION SERVICE, SOFTWARE, PROFESSIONAL SERVICES OR DOCUMENTATION
WILL MEET THE REQUIREMENTS OF CUSTOMER OR OTHERS OR THAT THEY WILL BE ACCURATE OR OPERATE
WITHOUT INTERRUPTION OR ERROR. CUSTOMER ACKNOWLEDGES THAT IN ENTERING THE AGREEMENT IT HAS

NOT RELIED ON ANY PROMISE, WARRANry OR REPRESENTATION NOT EXPRESSLY SET FORTH HEREIN.

5. CONFIDENTIALITY AND NON-USE RESTRICTIONS

S.1. CONFIDENTIAL lNFORMAT|ON. "Confidential Information" means all information disclosed by a party

("Disclosing Paftl') to the other party ("Receiving Paftfl, whether orally or in writing, that is designated as confidential or
ihat reasonibly should be understood to be confidential given the nature of the information and the circumstances of the
disclosure, incLuding without limitation: each party's respective business plans and processes; flnancial and employee data;
proprietary technology and product information and designs; the Subscription Service and Software and Customer Data. The

ierms of ihe Agreement and Order form(s) are Confidential lnformation of ServiceNow. Confldential lnformation excludes
information that: (i) is or becomes generally known to the public; (ii) was known to the Receiving Party prior to its disclosure by

the Disclosing Party without breach of any obligation to the Disclosing Party; (iii) is received from a third party without any

obligation of ionfidentiality to a third party or breach of any obligation of confidentiality to the Disclosing Party; or (iv) was

independently developed by the Receiving Party wlthout reference to the Disclosing Party's Confidential lnformation.

5.2. PROTECTION. The Receiving Party shall: (i) at all times protect the confidentiality of the Disclosing Party's
Confldential lnformation with the same degree of care that it uses to protect its own confidential information, and in no event
using less than reasonable care; and (ii) not use Confidential lnformation of the Disclosing Party except to the extent
necessary to exercise its rights or fulfill its obligations under the Agreement. To the extent necessary under the Agreement, the
Receiving Party may disclose the Confidential lnformation of the Disclosing Party to the Receiving Party's employees or
contractors who are bound by written obligations of confidentiality and non-use and non-disclosure restrictions at least as
protective as those set forth herein. ln the event of a court order or government regulation compelling disclosure of any
Confidential lnformation, the Receiving Party shall provide the Disclosing Party with prompt written notice thereof, and shall
reasonably cooperate with the Disclosing Party to seek confidential or other protective treatment. Each party's obligations set
forth in thls Section 5 shall remain in effect during the term and three (3) years after termination of the Agreement. The

Receiving Party shall promptly return to the Dlsclosing Party or destroy (with certification of such destruction provided by the

Receiving Party upon request) all Confidential lnformation of the Disclosing Party in its possession or control upon request
from the Disclosing Party. Provisions for the return of Customer Data are set forth in Section 7.3 (Return of Customer Data).

6. LIMITATIONS OF LIABILITY AND DAMAGES

6.,1. LIMITATIONS OF LIABILIry. TO THE EXTENT PERMITTED BY LAW, THE TOTAL, CUMULATIVE
LIABILIry OF EACH PARTY ARISING OUT OF OR RELATED TO ThC AGREEMENT OR THE SERVICES PROVIDED
HEREUNDER, WHETHER BASED ON CONTRACT, IN TORT OR ANY OTHER LEGAL OR EQUITABLE THEORY, SHALL
BE LIMITED TO THE AMOUNTS PAID BY CUSTOMER FOR THE SERVICE GIVING RISE TO THE CLAIM DURING THE
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TWELVE (12) MONTH pERtOD PRECEDING THE FTRST EVENT GIVING RISE TO LIABILITY. THE EXISTENCE OF MORE

THAN ONE CLAIM SHALL NOT ENLARGE THIS LIMIT. THE FOREGOING LIMITATION OF LIABILIry SHALL NOT APPLY

To: (1) BODILY INJURY oR DEATH; (2) INFRINGEMENT BY A PARry oF THE OTHER PARTY'S INTELLECTUAL
PROPERTY RIGHTS; AND (3) CUSTOMER'S OBLIGATION TO PAY AMOUNTS OWED FOR SERVICES PROVIDED

HEREUNDER.

6.2, EXCLUSION OF DAMAGES. TO THE EXTENT PERMITTED BY LAW, NEITHER SERVICENOW NOR

CUSTOMER SHALL BE LIABLE TO THE OTHER OR ANY THIRD PARry FOR LOST PROFITS (WHETHER DIRECT OR

|ND|RECT) OR LOSS OF USE OR DATA, COVER, SUBSTITUTE GOODS OR SERVICES, OR FOR INCIDENTAL,

CONSEQUENTIAL, PUNITIVE, SPECIAL OR EXEMPLARY DAMAGES (INCLUDING DAMAGE TO BUSINESS,

REPUTATION OR GOODWILL), OR INDIRECT DAMAGES OF ANY TYPE HOWEVER CAUSED, WHETHER BY BREACH

OF WARRANry, BREACH OF CONTRACT, IN TORT OR ANY OTHER LEGAL OR EQUITABLE CAUSE OF ACTION EVEN

IF SUCH PARTY HAS BEEN ADVISED OF SUCH DAMAGES IN ADVANCE OR IF SUCH DAMAGES WERE

FORESEEABLE. THE FOREGOING EXCLUSIONS SHALL NOT APPLY TO: (1) BODILY INJURY OR DEATH; AND (2)

INFRINGEMENT BY A PARTY OF THE OTHER PARTY'S INTELLECTUAL PROPERry RIGHTS.

7, TERM AND TERMINATION

7.1 . TERM AND TERMINATION. The Agreement continues until terminated in accordance with its terms. Each
party may terminate the Agreement in its entirety either; (i) upon thirty (30) days' prior written notice to the other party, if at the
iime such notice is served there are no Order Forms in effect; or (ii) upon written notice if the other party becomes the subject
of a petition in bankruptcy or any proceeding related to its insolvency, receivership or liquidation, inany jurisdiction, that is not

dismissed within sixty (6ti; Oays of its commencement or an assignment for the benefit of creditors. Either party may terminate
a Subscription Service or Professional Services effective immediately upon written notice if the other party materially breaches

a materiai obligation under the Agreement or the applicable Order Form for the affected service and does not cure the breach

within thirty 1SO1 days after receiving written notice thereof from the non-breaching party. Professional Services are separately
ordered fr6m the Subscription Service, and are not required for the Subscription Service. A breach by a party of its obligations
with respect to Professional Services shall not by itself constitute a breach by that party of its obligations with respect to the
Subscription Service even if the services are enumerated in the same Order Form.

7.2. EFFECT OF TERMINATION OF SERVICE. Upon expiration or other termination of the Subscription Service

for any reason, Customer shall stop using, and ServiceNow shall stop providing, the terminated Subscription Service. (a) lf the
Subsiription Service is terminated by Customer due to ServiceNow's breach, then ServiceNow shall refund to Customer,

within thirty (30) days after the effective date of termination, all prepaid fees for the remaining portion of the Subscription Term

for the terminaied Subscription Service after the effective date of termination. (b) lf Professional Service is terminated by

Customer due to ServiceNow's breach, then ServiceNow shall refund to Customer, within thirty (30) days after the effective
date of termination, any prepaid amounts for unperformed Professional Service. (c) lf the Subscription Service is terminated by

ServiceNow due to Customer's breach, then Customer shall pay to ServiceNow, within thirty (30) days after the effective date
of termination, fees for the terminated Subscription Service that would have been payable for the remainder of the

Subscription Term after the effective date of termination. (d) Upon expiration or other termination of the Subscription Service

for any reason, Customer shall be eligible to request the return of Customer Data in accordance with Section 7.3 (Return of

Customer Data).

7.3. RETURN OF CUSTOMER DATA. Following the end of the Subscription Term, where Customer has not
renewed, Customer shall have forty-five (45) days to request a copy of the Customer Data from ServiceNow; and, if requested,

ServiceNow shall use commercially reasonable efforts to provide a copy of that data within fifteen (15) days in a mutually
agreed upon, commercially standard format at no cost to Customer unless ServiceNow determines in its reasonable discretion

th;t the data output is not routine, in which case the parties shall mutually agree on a statement of work for professional

services. After such forty-five (45) day period, ServiceNow shall have no obligation to maintain or provide any Customer Data
and shall thereafter, uniess legally prohibited, have the right to delete all Customer Data in its systems or otheruvise in its
possession or under its control and delete Customer's instances of the Subscription Service.

7,4. SURVIVAL. Upon termination of the Agreement for any reason, Customer shall pay all amounts owed

hereunder. Sections 3.5 (Ownership), 3.6 (Restrictions), and 5 (Confidentiality and Non-Use Restrictions) through 8 (General

Provisions) of these General Terms and Conditions, together with any other provision required for their construction or

enforcement, shall survive termination of the Agreement for any reason.

8. GENERAL PROVISIONS

8.1. ASSIGNMENT. Neither party may assign its rights or obligations, whether by operation of law or otherwise,

without the prior written consent of the other party. Notwithstanding the foregoing, either party may, upon notice and without
the other party's consent (i) in connection with a merger, reorganization or sale of all or substantially all of the assets or equity
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of such party, assign the Agreement in its entirety to such party's successor; and (ii) assign the Agreement in its entirety toany
company, pirtnersnip or other legal entity which from time to time directly or indirectly controls, is controlled by or is under the

common control w1h such party. Any attempted or purported assignment in violation of this Section 8.1 will be null and void.

Subject to the foregoing, the Agreement shall bind and inure to the benefit of the parties, their respective successors and

permitted assigns.

A.2. NOTICE. Except as othenrvise provided herein, all notices shall be in writing and deemed given upon: (i)

personal delivery; (ii) wnen received by the addressee if sent by a nationally recognized overnight courier (receipt requested);
(iii) ttre second business day after mailing; or (iv) the first business day after sending by email, except that email shall not be

sufficient for notices regarding a Claim. Notices shall be sent to the parties as set forth on the Order Form or as othenrvise

agreed to by the parties in writing.

8.3. EXPORT COMPLIANCE. Each party shall comply with United States and foreign export control laws and

regulations. Customer acknowledges that the Subscription Service, Professional Services, Software and Documentation are

sfbject to the U.S. Export Administration Regulations (the "EAR') and that Customer shall comply with the EAR.Without
limiiing the foregoing, Customer represents and warrants that: (i) Customer is not located in, and shall not use the Subscription

Service, Profesiionil Services, Software and Documentation from, any country that is subject to U.S. exportrestrictions
(currently including, but not necessarily limited to, Cuba, lran, North Korea, Sudan and Syria); (ii) Customer shall not use the

bubscription Service, Professional Services, Software and Documentation in the design, development or production of nuclear,

chemical or biological weapons, or rocket systems, space launch vehicles, sounding rockets or unmanned air vehicle

systems; and (iii)bustomer is not prohibited from participating in the U.S. export transactions by any.federal agency of the

U.S. government. ln addition, Customer is responsible for complying with any local laws which may impact Customer's right to

import, export or use the Subscription Service, Professional Services, Software and Documentation.

8.4. FORCE MAJEURE. No party shall be liable or responsible to the other party, nor be deemed to have

defaulted under or breached the Agreement, for any failure or delay in fulfilling or performing any term of the Agreement, when

and to the extent such failure or delay is caused by or results from acts beyond the affected party's reasonable control,

including without limitation: strikes, lock-outs or other industrial disputes (whether involving its own workforce or a third
party's), trespassing, sabotage, theft or other criminal acts, failure of energy sources or transport network, acts of God, war,

ierrdrism, riot, civiltommotion, interference by civil or military authorities, national or international calamity, armed conflict,

malicious damage, breakdown of plant or machinery, nuclear, chemical or biological contamination, explosions, collapse of

building structures, fires, floods, storms, earthquakes, epidemics or similar events, natural disasters or extreme adverse

weather conditions (each a "Force Majeure Event'). The party suffering a Force Majeure Event shall use reasonable effortsto

mitigate against the effects of such Force Majeure Event.

8.S. US GOVERNMENT RIGHTS. All ServiceNow software is commercial computer software and all services

are commerci at itendCommercfut conputer software" has the meaning set forth in Federal Acquisition Regulation ("FAR')

2.1Q1 for civilian agency purchases and the Department of Defense ('DOD') FAR Supplement ("DFARS") 252.227-7014(a)(1 )

for defense agency purchases. lf the software is licensed or the services are acquired by or on behalf of a civilian agency,

ServiceNow provides the commercial computer software and/or commercial computer software documentation and other

technical datb subject to the terms of the Agreement as required in FAR 12.212 (Computer Software) and FAR 12.211

(Technical Data) and their successors. lf the software is licensed or the services are acquired by or on behalf of any agency

within the OOb, ServiceNow provides the commercial computer software and/or commercial computer software

documentation and other technical data subject to the terms of the Agreement as specified in DFARS 227.7202-3 and its
successors. Only if this is a DOD prime contract or DOD subcontract, the Government acquires additional rights in technical

data as set forth in DFARS 252.22.7-7015. This U.S. Government Rights clause is in lieu of, and supersedes, any other FAR,

DFARS or other clause or provision that addresses Government rights in computer software or technical data.

8.6. ENTIRETY. Customer acknowledges that it has not relied on any statement, promise or representation
made or given Oy or on betralf of ServiceNow which is not set out in the Agreement. Customer's order is not contingent on,

and Customer has not relied on, the delivery of any future functionality regardless of any verbal or written communication

about ServiceNow's future plans. The Agreement supersedes all prior or contemporaneous oral or written agreement,

representations and negotiations, including, but not limited to, any terms contained in Customer's purchaseorder.

8]. WATVER AND AMENDMENT. A waiver of any right is only effective if it is in writing and only against the
party who signed such writing and for the circumstances given. Any modification of the Agreement, an Order Form, the

i'roduct Oveiriew, the SubsCription Service Guide, a SOW or a Service Description must be in writing and signed by

authorized representatives of both parties.

8.8. RELATIONSHIP OF THE PARTIES. The parties are independent contractors. Nothing in the Agreement

shall be construed to create a partnership, joint venture or agency relationship. Neither party shall have any right or authority
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to assume or create any obligation of any kind expressed or implied in the name of or on behalf of the other party. ServiceNow
may at any time subcontract or delegate in any manner any or all of its obligations under the Agreement to any third party or
agent.

8.9. GOVERNING LAW: VENUE: TIME FOR BRINGING ACTION. The Agreement shall be governed by, subject
to, and interpreted in accordance with the laws of the state of California, United States of America, if Customer is located in

Canada, United States or Mexico, and the laws of England if Customer is located elsewhere. lf Customer is located in Canada,
United State or Mexico, the parties hereby irrevocably consent to the nonexclusive jurisdiction of, and venue in, any federal or
state court of competent jurisdiction located in San Diego, California, or New York, New York, for the purposes of adjudicating
any action or proceeding to enforce the terms of the Agreement. lf Customer is located elsewhere, then any dispute arising
under the Agreement shall be finally settled by binding arbitration in London, England. Such arbitration shall be conducted in
English in accordance with the rules of the lnternational Chamber of Commerce by one (1) arbitrator appointed in accordance
with such rules. The arbitrator shall allow such discovery as is appropriate in accomplishing a fair, speedy, and cost-effective
resolution of the dispute, and shall be expressly empowered to issue appropriate injunctive relief. The award of arbitration shall
be final and binding upon both parties, and judgment on the award rendered by the arbitrator may be entered in any court
having jurisdiction thereof. Any monetary award shall be payable in United States dollars. To the extent permitted by law,

choice of law rules and the United Nations Convention on Contracts for the lnternational Sale of Goods shall not apply. No

cause of action arising hereunder or relating hereto may be brought more than one (1) year after it first accrues. The prevailing
party in an action to enforce the Agreement shall be entitled to costs of bringing the claim and reasonable attorneys' and
experts' fees and expenses. Notwithstanding the foregoing, either party may at any time seek and obtain appropriate legal or
equitable relief in any court of competent jurisdiction for claims regarding such party's intellectual property rights.

8.10. CONSTRUCTION. The Subscription Service and Professional Services shall be provided in the English
language unless agreed otherwise. The parties confirm that they have requested that the Agreement and all related
documents be drafted in English at the express wishes of the parties. Les parties ont exig6 que le pr6sent contrat et
ServiceNow les documents connexes soient r6dig6s en anglais selon la volont6 expresse des parties. Capitalized terms not
defined herein shall have the meaning set forth or referenced in the Subscription Service Guide. Section headings are for
convenience only and are not to be used in interpreting the Agreement.
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SUBSCRIPTION SERVICE GUIDE

Capitalized terms not deflned herein shall have the meaning set forth in the Express General Terms and Conditions or
Subscription Service Agreement.

1. CUSTOMEROPERATIONOFSUBSCRIPTIONSERVICE

1.1. PASSWORDS AND USER NAMES. Customer shall: (a) protect the names and passwords of users of the
Subscription Service and prevent and notify ServiceNow of unauthorized use of the Subscription Service; (b) appoint up to five
(5) designated support contacts for purposes of contacting ServiceNow support regarding questions and/or technical issues
("Authorized Customer Support Contacts") and ensure that the Authorized Customer Support Contacts' information is
current in the ServiceNow support portal; (c) be responsible for the lawfulness of, and results obtained from, all CustomerData
submitted by users to the Subscription Service and each user's acts and omissions; and (d) use the Subscription Service only

in accordance with the Documentation.

1.2. ACCESS CONTROL. ServiceNow provides the technical architecture that permits Customer to use and
process Customer Data in the Subscription Service. This architecture includes an access control list engine. Customer shall

be responsible for using the access control list engine for protecting all Personal Data. Customer shall ensure that access to

and use of Subscription Service is restricted to only users authorized by Customer. Customer shall be responsible for
ensuring all such users maintain the security of any passwords, usernames and other forms of authentication to the
Subscription Service. A username and password must be uniquely assigned to a specific person and may not be shared by
multiple persons at any one time or transferred. "Personal Dafa" means information identifying a natural person; an

identifiable natural person is someone who can be identified, directly or indirectly, in particular by reference to an identification
number or to one or more factors specific to his or her physical, physiological, mental, financial, cultural or social identity.

2. SECURITY PROGRAM;EXCEPTIONS

ServiceNow shall maintain a security program (Security Program') that includes industry standard practices designed to
protect Customer Data from unauthorized access, use, disclosure, alteration, distribution and destruction. Notwithstanding
anything to the contrary in this Agreement, the Security Program apply only to those systems, networks, network devices,

facilities and components over which ServiceNow exercises control. The Security Program does not apply to: (i) information
shared with ServiceNow that is not Customer Data; (ii) Customer Data in transit over the Internet, Customer's vi*ual private

network (VPN), or another third party network; (iii) any Customer Data processed by Customer or its users in violation of this
Agreement; or (iv) any part of the Subscription Service that is not hosted by ServiceNow,

3. UPGRADES

3.1. UPGMDES. " Upgradel' are ServiceNow's releases of the Subscription Service for repairs, enhancements

or new features applied by ServiceNow to Customer's instances of the Subscription Service at no additional fee during the
Subscription Term. ServiceNow has the discretion to provide new functionality either: (i) as an Upgrade, or (ii) as different
software or service for a separate fee. ServiceNow determines whether and when to develop, release and apply any Upgrade

to Customer's instances of the Subscription Service.

3.2. MAINTENANCE. ServiceNow shall use reasonable efforts to give Customer ten (10) days' notice of any

service maintenance to the infrastructure network, hardware or software used by ServiceNow to operate and deliver the

Subscription Service if ServiceNow, in its reasonable judgment believes that such cloud infrastructure maintenance will impact

Customer's use of its production instances of the Subscription Service. ServiceNow will use reasonable efforts to limit the

Maintenance Time (as defined below) to no more than two (2) hours per month. Notwithstanding the foregoing, ServiceNow

may provide Customer with a shorter or no notice period of service maintenance if necessary in the reasonable judgment of
ServiceNow, to maintain the availability, security, stability or performance of the Subscription Service.

4. SUPPORT

During the Subscription Term, ServiceNow shall use reasonable effotts to resolve Defects in the Subscription Service
("Supporf).

A"Defect'means a problem causing the Subscription Service to not conform to the Product Overview. Customer may request

Support for a Defect at the online portal https://hi.service-now.com/ or any successor site.

A Defect will be assigned a priority level asfollows:

SERVICENoW PROPR ETARY AND CONFIDENTIAL Page 1 (version 10121112014)
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. A Priority Level 1 Defect is any Defect that causes Customer's instance(s) of the Subscription Service to be not

Available (as defined below).

r A Priority Level 2 Defect is any Defect that causes a mission critical function of the Subscription Service to fail.

. A Priority Level 3 Defect is any Defect that significantly impedes work or progress.

. A Priority Level 4 Defect is any Defect that does not significantly impede work or progress,

Upon notification by Customer of a Defect, ServiceNow shall, in all instances, target an initial response (the "Initial
Responsd) within the timeframes set forth in the Suppoft Table, as measured from the time that Customer notifies

SenriceNow. The initial response from ServiceNow shall include, as applicable and without limitation: (i) ServiceNow's

acknowledgment or notification to Customer of such Defect, and (ii) the classification of such Defect as a Priority Level 1, 2, 3

or 4.

SUPPORTTABLE

PrioriW Level Target Initial Response

I 30 minutes; at all times

2 2 hours; at all times

3 Within 1 business day

4 Varies

Support does not include: implementation services; configuration services; integration services; customization services or
other custom software development; support for modifications of the Subscription Service by any person other than

ServiceNow or a person acting at ServiceNow's direction; training or "how-to"; assistance with administrative functions;
professional services; corrections of immaterial Defects or Defects that have a viable workaround; or corrections that will

degrade the Subscription Service.

5. SERVICE LEVELOBJECTIVE

5.1. DEFINMONS,

(a) "Availabld'means that the Subscription Service can be accessed by authorized users.

(b) "Excused Downtimd\ means (i) Maintenance Time of up to two (2) hours per month; and (ii)
any time the Subscription Service is not Available due to circumstances beyond ServiceNow's control, including without
limitation modifications of the Subscription Service by any person other than ServiceNow or a person acting at ServiceNow's

direction, a Force Majeure Event, general Internet outages, failure of Customer's infrastructure or connectivity (including

without limitation, direct connectivity and virtual private network (VPN) connectivity to the Subscription Service), computer

and telecommunications failures and delays not within ServiceNow's control, and network intrusions or denial-of-service or
other criminal attacks,

(c) "Maintenance nmd'means the time the Subscription Service is not Available due to service

maintenance.

(d) "Availability Seruice Level Objectivd'means the percentage of total time during which

Customer's product'1cn instances of the Subscription Service are Available during a calendar month, excluding Excused

Downtime.

S.Z. AVAILABLrrY. ServiceNow shall use reasonable efforts to provide an Availability Service Level Objective of
99,8o/o over any calendar month. There is no service credit offered for a failure to meet this Availability Service Level

Objective.
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CONFIDENTIAL

SCHEDULE A

TERMS AND CONDITIONSTO

VIRTRU PRO

SU BSCRI PTION AG REEMENT

t. DEFINITIONS

For purposes of this Agreement, the following terms shall

have the following meanings:

L,L "Derivative Work" shall mean a new or
modified work that is based on or derived from a

preexisting work, including, without limitation, a work
that, in the absence of a license, would infringe the
copyright in such preexisting work or that uses trade

secrets or other proprietary information with respect to
such preexisting work.

L.2 "Materials" shall mean the Virtru Pro

software (including any object code, executable files, or
browser plug-ins) or materials related thereto provided by

Virtru to Customer hereunder, including, without
limitation, any software downloaded from Virtru's
website or from the Virtru Pro Services; any related

materials and documentation therefor; and any

modifications, error corrections, bug fixes, new releases,

enhanced functionality (including platform integration
features not generally available to non-commercial users

of Virtru's software) or other updates thereto that may be

provided hereunder by Virtru to Customer during the
term of this Agreement.

1.3 "Third Party Services" shall mean any

services used in connection with the Materials that are

hosted by a party other than Virtru or Licensee.

1.4 "Virtru Pro Services" shall mean the
Virtru hosted services made available by Virtru to
Customer in connection with the Materials.

2, RIGHTS IN MATERIATS AND TO USE SERVICE

2.L Grant of Rights. Subject to the terms
and conditions of this Agreement, Virtru (a) hereby grants

to Customer a restricted, non-exclusive, nontransferable,
nonsublicensable, royalty-free (except as set forth in

Section 2.3), revocable right to use, during the term of
this Agreement and in accordance with the

documentation provided by Virtru, the Materials (the

"License"), and (b) Virtru will make the Virtru Pro Services

available to Customer pursuant to this Agreement during

the term of this Agreement. Except as set forth in this

Section 2.!, no other right or license of any kind is granted

by Virtru to Customer hereunder with respect to the
Materials or the Virtru Pro Services. Customer

acknowledges and agrees that, unless otherwise agreed in

writing between the parties, Customer shall be solely

responsible for procuring and complying with any license

or right to use any Third Party Services, including those

offered by Customer's email servicesprovider.

2.2 Restrictions. Customer shall not,

without the prior written consent of Virtru: (a) copy all or
any portion of the Materials or Virtru Pro Services;

(b) decompile, disassemble, scrape or otherwise reverse

engineer the Materials, Virtru Pro Services or any portion

thereof, or determine or attempt to determine any source

code, algorithms, methods or techniques embodied in the
Materials or used in the Virtru Pro Services or any portion

thereof; (c) modify, translate or create any Derivative

Works based upon the Materials or Virtru Pro Services;

(d) distribute, disclose, market, rent, lease, assign,

sublicense, pledge or otherwise transfer the Materials, in
whole or in part, to any third party or export the Materials
outside the United States; (e) remove or alter any

copyright, trademark, trade name or other proprietary
notices, legends, symbols or labels appearing on or in

copies of the Materials or the Virtru Pro Services;

(f) perform, or release the results of, benchmark tests or
other comparisons of the Materials or Virtru Pro Services

with other programs or services; (g) transfer the Materials

to any computer other than a computer owned by

Customer and used by Customer in Customer's

operations; (h) permit the Materials or Virtru Pro Services

to be used for processing the data of any third party;

(i) incorporate the Materials, Virtru Pro Services or any

portion thereof into any other program, product or
service, or use the Materials or Virtru Pro Services to
provide similar services or functionality to third parties; (j)

provide any third party with access to the Virtru Pro

Services other than as expressly permitted herein or by

the Terms of Service (as defined below); (k) use the
Materials or Virtru Pro Services for any unlawful or
tortious purpose; or (l) use the Materials or Virtru Pro

Services for any purpose other than in accordance with
the terms and conditions of this Agreement or Virtru's
then-current terms of service (available at
https://www.virtru.com/terms-of-service) (the "Terms of
Service"). Customer shall ensure that all Customer end

users of the Virtru Pro Service and Materials comply with

1.



the terms and conditions of this Agreement. Customer

shall be responsible for compliance with this Agreement
by each Customer end user and it shall monitor and

manage all Customer users in connection with this

Agreement.

2,3 Fees; Payment. ln consideration of the
Virtru's provision of the Virtru Pro Services and Materials,

Customer shall make payments to Virtru in accordance

with the terms set forth on the cover page of this

Agreement. Sales and use tax, VAT, or GST are

Customer's sole responsibility, and Customer
acknowledges and agrees that all fees are exclusive of all

such taxes.

2.4 Seats; Reporting. Customer shall

initially be permitted to use the Materials and Virtru Pro

Services with respect to the number of seats set forth on

the cover page of this Agreement (the "Baseline Seat

Count"). Each seat shall be used by one Customer user.

During the term of this Agreement, Customer will report
to Virtru the total number of users of the Materials and

Virtru Pro Services on an annual basis. Such report will be

submitted to sales(ovirtru.com and shall be due thirty(30)
days prior to each anniversary of the date of this
Agreement (each, a "Reporting Date") based on the
actual number of users as of the date thirty (30) days prior
to such Reporting Date (each, a "Seat Count Date"). lfthe
actual number of Customer users as of any Seat Count
Date is higher than the Baseline Seat Count, Customer will
pay the "subscription Fee per Seat" set forth on the cover
page of this Agreement (the "Subscription Fee") for each

such additional user for any Renewal Term.

2,5 Adjustment Events. ln addition to the
annual reporting required under Section 2.4 above,

Customer shall report to Virtru any increase of ten
percent (lo%l or more in the aggregate number of
Customer users in excess of the Baseline Seat Count that
occurs between Reporting Dates (an '?djustment Event")
and agrees to pay Virtru, within thirty (30) days following
any such Adjustment Event, a prorated Subscription Fee

for each such additional user for the remaining portion of
the applicable term and for any Renewal Term.

Coruprnrrulnl

2.6 Seat Count Audit. At any time during
the term of this Agreement, Virtru shall have the right to
audit Customer's usage of the Virtru Pro Services and

Materials (a "Seat Count Audit"). lf the actual number of
Customer users as of the date of any Seat Count Audit is
higher than the Baseline Seat Count, Customer will pay

the "subscription Fee per Seat" set forth on the cover
page of this Agreement for the remaining portion of the
applicable term and for any RenewalTerm.

3 SUPPoRT

Virtru will provide support to Customer and its end users

through Virtru's generally available online ticketing and

support system. Except as expressly provided in Schedule

!, which is incorporated herein by reference, in this

Section 3 or as may otherwise be provided under a

written support agreement entered into by Virtru and

Customer, Virtru is under no obligation to support the
Materials or Virtru Pro Services in any way, nor to provide

any modification, error correction, bug fix, new release or
other update (each an "Update") to or for the Materials
or Virtru Pro Service. ln the event Virtru, in its sole

discretion, supplies or makes available any Update to
Customer, such Update shall be deemed to be part of the
Materials or Virtru Pro Services (as applicable) hereunder

and shall be subject to the terms and conditions of this

Agreement.

4, PRoPRTETARY RtcHTs

4.1 General. As between Virtru and

Customer, Virtru retains all right, title and interest,

including, without limitation, all patent rights, copyrights,

trademarks and trade secrets, in and to the Materials,
Virtru Pro Services and any portion thereof, including,

without limitation, any copy or Derivative Work of the
Materials, Virtru Pro Services or any portion thereof and

any Update thereto. Customer agrees to take any action

reasonably requested by Virtru to evidence, maintain,

enforce or defend the foregoing. Customer shall not take

any action to jeopardize, limit or interfere in any manner

with Virtru's ownership of and rights with respect to the
Materials, Virtru Pro Services or any Derivative Work or
Update. Customer shall have only those rights in or to the
Materials, Virtru Pro Services and any Derivative Work or
Update granted to it pursuant to this Agreement.

4.2 Feedback. Customer and its authorized

users may provide suggestions, requests,
recommendations and other feedback concerning
Custome/s use of the Materials and Virtru Pro Services

(including, without limitation, any errors or difficulties
discovered with respect thereto) (the "Feedback").
Customer agrees that all Feedback shall be the sole

2



property of Virtru and Virtru may use such Feedback at its
discretion without the consent of Customer.

5. PnopRteranv lruFoRMATIoN

5.1 Proprietary lnformation. Both parties

acknowledge that, in the course of this Agreement each

may obtain confidential or proprietary information of the
other party ("Proprietary lnformation"). "Proprietary
lnformation" will include, without limitation, (a) the
existence of and terms of this Agreement, (b) trade
secrets, know-how, inventions (whether or not
patentable), techniques, processes, programs (whether in

source code or object code form), ideas, algorithms,
form ulas, schematics, testing procedures, softwa re d esign

and architecture, computer code, documentation, design

and functional specifications, product requirements,
problem reports, performance information, software
documents, hardware, devices, designs, drawings,
unpublished patent applications, data, plans, strategies

and forecasts, and (c) technical, engineering,

manufacturing, producq marketing, servicing, financial,
personnel and other information. Virtru's "Proprietary
Information" will include, without limitation, the
Materials (including all Derivative Works and Updates)

and all confidential information related thereto provided

by Virtru to Customer in connection with this Agreement.
Virtru's Proprietary lnformation shall, as between
Customer and Virtru, belong solely to Virtru, and

Customer/s Proprietary lnformation shall, as between
Customer and Virtru, belong solely to Customer.

5.2 Use and Disclosure Restrictions. Each

party agrees (a) to protect the other party's Proprietary
lnformation from unauthorized dissemination and use; (b)

to use the other party's Proprietary lnformation only for
the performance of this Agreement and the exercise of
any rights under this Agreement; (c) not to disclose any

Proprietary lnformation, or any part or parts thereof, to
any of its employees, agents, contractors or any other
individuals except to its employees who are under
confidentiality obligations no less restrictive than the
requirements of this Section 5; (d) with respect to
Customer, not to disclose or otherwise provide to any

third party, without the prior written consent of Virtru or
as otherwise set forth in a separate written agreement
between the parties hereto entered into after the date
hereof, as applicable, any of Virtru's Proprietary
Information, materials or any data or other information
produced, obtained or created by Customer in connection
with Customer's use of the Materials, including, without
limitation, the existence of this Agreement and the
existence and possible applications of the Materials; (e) to
undertake whatever action is necessary (or authorize the
other party to do so in the name of such party) to prevent

Corunorrurral

or remedy any breach of such party's confidentiality
obligations herein set forth or any other unauthorized
disclosure of any Proprietary lnformation by its current or
former employees, agents or contractors; and (f) not to
remove or destroy any proprietary or confidential legends

or markings placed upon or contained within the
Proprietary lnformation provided to such party by the
other party.

5.3 Exclusions. The foregoing restrictions
on disclosure and use shall not apply with respect to any

Proprietary lnformation that: (a) is or becomes publicly

known through no act or omission of the other party; (b)

was rightfully known by the receiving party without
confidential or proprietary restriction before receipt from
the other party, as evidenced by the receiving party's

contemporaneous written records; (c) becomes rightfully
known to the receiving party without confidential or
proprietary restriction from a source other than the
disclosing party that does not owe a duty of
confidentiality with respect to such Proprietary

lnformation; or (d) is independently developed without
the use of the Proprietary lnformation as evidenced by

the receiving party's written records. In addition, a party
may use or disclose Proprietary lnformation to the extent
(i) approved in writing by the other party and (ii) a party is

legally compelled to disclose such Proprietary
lnformation, provided, however, that prior to any such

compelled disilosure, such party shall cooperate fullywith
the other party in protecting against any such disclosure
and/or obtaining a protective order narrowing the scope

of such disclosure and/or use of the Proprietary
lnformation. Further, each party may disclose the terms
and conditions of this Agreement: (A) in confidence, to
legal counsel; (B) in confidence, to accountants, banks,

and financing sources and their advisors; and (C) in
connection with the enforcement of this Agreement or
any rights hereunder.

5,4 Equitable Relief. Each party agrees

that, due to the unique nature of the other party's

Proprietary lnformation, the unauthorized disclosure or
use of the other party's Proprietary lnformation or any

other breach of any provision of this Section 5 will cause

irreparable harm and significant injury to the other party,

the extent of which will be difficult to ascertain and for
which there will be no adequate remedy at law.

Accordingly, each party agrees that the other party, in

addition to any other available remedies, shall have the
right to seek an immediate injunction and other equitable
relief enjoining any breach or threatened breach of this
Section 6 without the necessity of posting any bond or
other security. Each party shall notify the other party in
writing immediately upon becoming aware of any such

breach or threatened breach.
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6. No WARRANTY

THE MATERIALS AND VIRTRU PRO SERVICES ARE

PROVIDED "AS IS" AND VIRTRU DISCLAIMS ALL

WARRANTIES AND REPRESENTATIONS, WHETHER

EXPRESS OR IMPLIED, RELATING TO THE MATERIALS AND

VIRTRU PRO SERVICES, INCLUDING, WITHOUT

LIMITATION, ANY WARRANTIES OF DESIGN,

MERCHANTABILIry F NESS FOR A PARTICULAR

PURPOSE, TITLE OR NONINFRINGEMENT OF THIRD PARTY

RIGHTS, OR WARRANTIES ARISING FROM A COURSE OF

DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE

PRACTICE. VIRTRU DOES NOT GUARANTEE THE ACCURACY

OF THE INFORMATION INCLUDED IN, TRANSMITTED

THROUGH OR MADE AVAILABLE BY THE MATERIALS OR

VIRTRU PRO SERVICES, WHICH MAY INCLUDE

INACCURACIES OR ERRORS. VIRTRU DOES NOT

GUARANTEE THAT THE MATERIALS OR VIRTRU PRO

SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE,

THAT BUGS OR MALFUNCTIONS WILL BE CORRECTED OR

THAT THE MATERIALS, VIRTRU PRO SERVICES OR

VIRTRU'S SERVERS ARE FREE OF HARMFUL COMPONENTS.

VIRTRU DOES NOT GUARANTEE THAT THE MATERIALS OR

VIRTRU PRO SERVICES ARE ACCURATE, WITHOUT ERROR

OR RELIABLE,

VtntRu's ENTTRE LrABtLtrY

TO THE EXTENT ALLOWED BY APPLICABLE LAW AND

NOTWITHSTANDING ANY FAILURE OF ESSENTIAL

PURPOSE OF ANY LIMITED REMEDY OR LIMITATION OF

LIABILITY: (a) lN NO EVENT SHALL VIRTRU OR ITS

SUPPLIERS BE LIABLE FOR ANY DAMAGES FOR LOSS OF

PROFITS, LOSS OF BUSINESS, LOSS OF USE OR DATA,

INADVERTENT DISCLOSURE OF DATA, OR INTERRUPTION

OF BUSINESS, OR FOR ANY INDIRECT, SPECIAL,

INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND

OR OTHER ECONOMIC LOSS ARISING FROM OR RELATING

TO THIS AGREEMENT OR THE SUBJECT HEREOF, EVEN IF

VIRTRU HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES, HOWEVER CAUSED, AND
(b) NorwrrHsrAND|NG ANYTHTNG tN THIS AGREEMENT

TO THE CONTRARY, VIRTRU'S ENTIRE LIABILITY ARISING

FROM OR RELATING TO THIS AGREEMENT OR THE

SUBJECT HEREOF, UNDER ANY LEGAL THEORY (WHETHER

IN CONTRACI TORT, INDEMNITY OR OTHERWISE), IF ANY,

SHALL NOT EXCEED ONE THOUSAND DOLLARS (USS1,OOO).

8. INDEMNtFtcATtoN

Customer shall defend, indemnify and hold Virtru
harmless against any loss, liability, damage or cost
(including reasonable attorneys' fees) in connection with
claims, actions, demands, suits, or proceedings made or
brought against Virtru by a third party alleging (a) that any

modification or addition to the Materials or Virtru Pro

Corurrorrunnl

Services made by or for Customer (other than by Virtru)
infringes a copyright, mask work right, trade secret,

trademark right or patent of the third party; (b) in
combination with any other product or service not
provided, specified or recommended in writing by Virtru
for use with the Materials or Virtru Pro Services; or (b)

with respect to the development, manufacture,

marketing, sales, distribution or use of any of the
Materials or Virtru Pro Services, including, without
limitation, a product liability claim or a claim for breach of
any warranty or support obligations. ln connection with a

claim under this Section 9, Virtru shall: (i) provide

Customer with prompt notice of the claim; (ii) permit
Customer to control the defense and any settlement of
the claim (provided that Customer may not settle any

claim unless such settlement unconditionally releases

Virtru of all liability in connection with such claim); and
(iii) provide cooperation as reasonably requested by

Customer (at Customer's expense).

o TeRru aruo TennnrNATroN

9.1 Term. This Agreement shall commence
on the Effective Date and, unless sooner terminated
pursuant to the terms hereof, shall continue in full force
and effect for one (1) year (the "lnitial Term").
Thereafter, this Agreement shall automatically renew for
successive one (1) year periods (each a "Renewal Term"),
unless either party provides the other party with written
notice of its intent not to renew at least thirty (30) days
prior to the end of the then-current term. The automatic
renewal of this Agreement will be for the Baseline Seat

Count, as adjusted pursuant to Sections 2,4, 2.5 and/or
2.6, on the same payment terms as set forth on the cover
page of this Agreement.

9.2 Termination. Either party may

terminate this Agreement immediately upon written
notice to the other party if the other party fails to perform

any of its duties or obligations hereunder and, except with
respect to Customer's breach of Section 2.L or 2.2, which
breach shall not be subject to any cure period, fails to
cure such default within thirty (30) days following receipt
of written notice from the non-defaulting party specifying
the occurrence or existence of the default. Customer
shall notify Virtru within twenty-four (24) hours of
Customer becoming aware of any breach (other than by
Virtru) of the terms and conditions of this Agreemenf
including, without limitation, Sections 2 and 5,

9.3 Effect of Termination. Upon the
expiration or termination of this Agreement the rights
granted to Customer hereunder shall terminate, Customer
will cease all use of the Materials, return to Virtru or
destroy the Materials in its possession, and, upon Virtru's
request, so certify such actions to Virtru, Any costs
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incurred in returning or destroying the Materials upon

termination shall be borne by Customer. The provisions

of Sections 2.2,4.2,5,6,7,8,9.3, and 10 shall survive the
expiration or any termination of this Agreement.
Termination of this Agreement by either party shall not
act as a waiver of any breach of this Agreement and shall

not act as a release of either party from any liability for
breach of such party's obligations under this Agreement.

Neither party shall be liable to the other for damages of
any kind solely as a result of terminating this Agreement

in accordance with its terms, and termination of this

Agreement by a party shall be without prejudice to any

other right or remedy of such party under this Agreement
or applicable law.

10. GEwERAI PRovrsroNs

10.1 Notices. Any notice, request, demand
or other communication required or permitted hereunder

shall be in writing, shall reference this Agreement and

shall be deemed to be properly given: (a) when delivered
personally; (b) seven (7) days after having been sent by

registered or certified mail, return receipt requested,
postage prepaid; or (c) two (2) business days after deposit
with a private industry express courier, with written
confirmation of receipt. All notices shall be sent to the
address set forth on the cover page of this Agreement and

to the notice of the person executing this Agreement (or

to such other address as may be designated by a party by
giving written notice to the other party pursuant to this

Section 10.1).

L0.2 Assignment. This Agreement may not
be assigned, in whole or part, whether voluntarily, by

operation of law or otherwise, by Customer without the
prior written consent of Virtru. Subject to the preceding

sentence, the rights and liabilities of the parties hereto

shall bind, and inure to the benefit of, their respective
assignees and successors and is binding on the parties and

their successors and assigns. Any attempted assignment

other than in accordance with this Section 10.2 shall be

null and void.

10.3 Governing Law, Jurisdiction and Venue.

This Agreement is to be construed in accordance with and

governed by the internal laws of the Commonwealth of
Virginia (but expressly excluding the Uniform Computer
lnformation Transactions Act ("UC|TA") as enacted in

Virginia) without giving effect to any choice of law rule

that would cause the application of the laws of any
jurisdiction other than the internal laws of the
Commonwealth of Virginia (excluding UCITA) to the rights

and duties of the parties. Any legal suit, action or
proceeding arising out of or relating to this Agreement

shall be commenced in a federal court in the Eastern

District of Virginia or in state courts with jurisdiction over

Comrrorrurnl

Fairfax County, Virginia, and each party hereto irrevocably

submits to the exclusive jurisdiction and venue of any

such court in any such suit, action orproceeding.

LO.A Attorneys' Fees. lf any legal action,
including, without limitation, an action for arbitration or
injunctive relief, is brought relating to this Agreement or
the breach hereof, the prevailing party in any final
judgment or arbitration award, or the non-dismissing
party in the event of a dismissal without prejudice, shall

be entitled to the full amount of all reasonable expenses,

including all court costs, arbitration fees and actual
attorneys'fees paid or incurred in good faith.

10.5 Waiver. The waiver by either party of a

breach of or a default under any provision of this
Agreement shall be in writing and shall not be construed
as a waiver of any subsequent breach of or default under
the same or any other provision of this Agreement, nor
shall any delay or omission on the part of either party to
exercise or avail itself of any right or remedy that it has or
may have hereunder operate as a waiver of any right or
remedy.

10.6 Severability. lf the application of any
provision of this Agreement to any particular facts or
circumstances shall be held to be invalid or unenforceable

by an arbitration panel or a court of competent
jurisdiction, then (a) the validity and enforceability of such

provision as applied to any other particular facts or
circumstances and the validity of other provisions of this
Agreement shall not in any way be affected or impaired

thereby and (b) such provision shall be enforced to the
maximum extent possible so as to effect the intent of the
parties and reformed without further action by the parties

to the extent necessary to make such provision valid and

enforceable.

LO.7 Relationship of the Parties. Nothing

contained in this Agreement shall be deemed or
construed as creating a joint venture, partnership, agency,

employment or fiduciary relationship between the
parties, Neither party nor its agents have any authority of
any kind to bind the other party in any respect

whatsoever, and the relationship of the parties is, and at
all times shall continue to be, that of independent
contractors.

10.8 Restricted Rights. lf Customer is an

agency or instrumentality of the United States

Governmenf the Materials are "commercial computer
software" and "commercial computer software
documentation," and, pursuant to FAR 12,212 or DFARS

227.7202, and their successors, as applicable, use

reproduction and disclosure of the Materials are governed

by the terms of this Agreement.
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10.9 Reference. Customer agrees to serve as

a "reference customer" that may be disclosed by Virtru to
third parties (including by displaying Customer's name,

logo and/or a link to Customer's web site on Virtru's web

site) and, upon reasonable notice from Virtru, shall serve

as a reference to potential customers, vendors, investors,

or other third parties designated by Virtru; provided,

however, that Virtru shall provide Customer with
reasonable prior notice of its need to have Customer

serve as a reference.

10.10 Entire Agreement. This Agreement, any

Schedules and any Exhibits attached hereto and

incorporated herein by reference, and the Terms of
Service constitute the entire agreement between the
parties concerning the subject matter hereof and

supersede all prior or contemporaneous representations,

Corurroerurtlt

discussions, proposals, negotiations, conditions,

agreements and communications, whether oral or
written, between the parties relating to the subject

matter of this Agreement and all past courses of dealing

or industry custom. No amendment or modification of
any provision of this Agreement shall be effective unless

in writing and signed by a duly authorized signatory of
each of Virtru and Customer.

10.11 Counterparts and Electronic Signatures.

The Parties may execute this Agreement in counterparts,
each of which is deemed an original, but all of which

together constitute one and the same agreement. This

Agreement may be delivered electronically or by facsimile

transmission, and the parties hereby agree that any

electronic or facsimile signatures hereto are legal, valid

and enforceable as originals.
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CoNFIDENTIAL

SCHEDULE B

MAINTENANCE AIIIp SUppOnr STRVICES SCHEDULE

L DEFTNITtoNS

For purposes of this Schedule, the following term shall have the following meaning:

(a) "Support Services" means the delivery of front-end support to Customer's end users by

telephone, email or other methods and the training of Customer's end users, in each case relating

to the use of the Materials and Virtru Pro Services.

2. SuppoRrSenvtces.

Virtru will be responsible for providing Customer's end users with Support Services. Virtru will not be required to
provide the Support Services if Customer has failed to pay any amount payable to Virtru under this Agreement and

such amount is more than thirty (30) daysoverdue.

3. UPDATES.

Virtru will provide Customer with one copy of each Update made generally available by Virtru to its customersthat
pay for customer support and maintenance during the term of thisAgreement.

4. SupponrHouns.

Virtru will provide the Support Services during Virtru's normal business hours, Monday to Friday, except holidays.

Virtru will respond to Customer support inquiries or requests within one business day.



vCloud Air (U.S. and Japan Data Centers)

TERMS OF SERVICE

Last updated: November 5,2014

VMware vCloud Air is an infrastructure as a service offering. By accessing any serviceoffered
through VMware vCloud Air (the " Service Offering") you agree to be bound by these terms of
service between you and VMware (" Agreement"). lf you do not agree to this Agreement, you must
not access the Service Offering. An individual accepting this Agreement on behalf of an organization
represents and warrants having legal authority to bind that organization. " You" means theentity
accepting this Agreement. " VMware," " vve," or " us" means VMware, lnc., a Delawarecorporation,
to the extent that you are purchasing the Service Offering in the United States, VMwarevCloud
Service G.K., a company organized and existing under the laws of Japan, to the extent that you are
purchasing the Service Offering in Japan, and VMware lnternational Limited, a companyorganized
and existing under the laws of lreland, to the extent that you are purchasing the Service Offering
elsewhere. Capitalized terms used in this Agreement are defined throughout this Agreement and in

Section 14.

EVALUATION PROGRAM USE. When you access the Service Offering under aVMware
evaluation program, you may use the Service Offering only for non-production computing
activity. Notwithstanding any other provision in this Agreement, under a VMwareevaluation
program, we provide the Service Offering r'AS-lS" without indemnification, supportor
warranty of any kind, expressed or implied, and we will not be liable for any damages. Upon
termination of the evaluation, you will no longer have access to the Service Offering andYour
Content.

1. The Service Offering.

1.{ Generally. This Agreement governs your access and use of the Service Otfering. We may
deliver the Service Offering to you with the assistance of our affiliates, licensors and providers.
Service LevelAgreements may apply to the Service Offering. You will comply with all laws, rulesand
regulations applicable to your use of the Service Offering, and with the Third Party Terms, the
Service Description, the Privacy Addendum, and the Support Policy, all of which are incorporated
herein by reference.

1.2 Access to the Service Offering. You may access and use the Service Offering solely foryour
own benefit and only in accordance with this Agreement. To access the Service Offering, you must
register for the Service Offering and set up an authorized account with Login Credentials. You may
monitor and manage your Service Offering account via the My VMware Portal availableat
wvvw.vmware.com/accounts and through the Service Offering Portal available at
http://vcloud.vmware.com. You must keep confidential your Login Credentials. lf you set up an
authorized account for an organization, you will require that all authorized users of thataccount
(including anyone providing services to you) keep confidential their Login Credentials. You willkeep
your registration information accurate, complete and current as long as you use the ServiceOffering.
You are responsible for any use that occurs under your Login Credentials, including any activities by
you, or your employees, contractors or agents. lf your believe an unauthorized user has gained
access to your Login Credentials, you will notify us as soon as possible. Neither we nor ouraffiliates
are responsible for any unauthorized access to or use of your account.

1.3 Verifying; Cooperation. We have the right to verify your compliance with this Agreement. lfwe



seek to verify that compliance, you will provide information or other materials reasonably requested
by us to assist the verification. We monitor the overall performance and stability of the infrastructure
of the Service Offering. You may not block or interfere with that monitoring. lf we reasonably believe
a problem with the Service Offering may be attributable to Your Content or your use of theService
Offering, you will cooperate with us to identify and resolve the source of that problem.

1.4 Additional Terms; Third Party Gontent. As part of your use of the Service Offering, you may
receive access to additional data, content, software or applications subject to separate terms. lf so,
those separate terms will prevail over this Agreement as to your use of that data, content, software
or applications. Third Party Content is available "AS lS" without indemnification or support, andwe
disclaim all express and implied warranties (including warranties of merchantability, fitness fora
particular purpose, and non-infringement). You are responsible for reviewing, accepting, and
complying with any third party terms of use or other restrictions applicable to the Third Party
Content. Those terms will be available to you through a notification within the Service Offering or in a
document available at https://www.vmware.com/files/pdf/supporUvmware-vcloud-air-third-party-
terms.pdf. lt is your responsibility to check the Third Party Terms, which may be modified from time
to time. We may provide billing and related services associated with the Third Party Content. Wewill
not provide any support for the Third Party Content unless othenruise noted in the Third PartyTerms.
We reserve the right to suspend or terminate the Third Party Content at any time, but we willuse
commercially reasonable efforls to provide reasonable notice of that suspension ortermination.

1.5 Early Evaluation/Beta Features. We may identify and make available on an early evaluationor
beta basis certain features or functionaliiy within the Service Offering. You must use thesefeatures
or functionality only for evaluation purposes and for the period that we specify. We providethese
features and functions "AS-1S," without indemnification or support and disclaim all express and
implied warranties (including warranties of merchantability, fitness for a particular purpose, and non-
infringement). Any early evaluation or beta features or functionality do not constitute an implied
commitment to offer to you or anyone these features and functionality as part of the ServiceOffering
on a generally available basis.

1.6 Open Source Software. You may receive open source software when you use the Service
Offering and any open source software distributed to you is made available under the applicable
open source license, which can be found at:http://www.vmware.com/download/open-source.html.
You may obtain a copy of these licenses and any source code (and modifications) that we are
required to make available under these licenses (the " Source Files")at
http://www.vmware.com/download/open_source.html or by sending a written request, with your
name and address to: VMware, lnc., 3401 Hillview Avenue, Palo Alto, CA 94304, United Statesof
America. All written requests must clearly specify: Open Source Files Request, Attention:General
Counsel. This offer to obtain a copy of the Source Files is valid for three years from the date you last
received open source software as part of the Service Offering or last accessed the Service Offering.

2. Data Protection and Security.

2.'l Data Protection. We will process personal data contained in Your Content as set forth inthe
Privacy Addendum.

2.2Your Content and Security. You are solely responsible for Your Content. You are responsible
for protecting the security of Yourr Content, including any access you might provide to YourContent
by your employees, cusiomers or other third parties, and in transit to and from the Service Otfering.
The Service Offering provides you with certain software and functionality to help you protectYour
Contentfrom unauthorized access. You willtake and maintain appropriate security, protectionand
backup of Your Content, which might include the use of encryption technology to protectYour
Content from unauthorized access. You are responsible for providing any necessary notices toyour



)
users and obtaining any legally-required consents from your users concerning their use of the
Service Offering. You are solely responsible for complying with any laws or regulations thatmight
apply to Your Content. You are responsible for any losses or other consequences arising fromyour
failure to encrypt or back up Your Content.

3. Acceptable Use.

3.1 General Restrictions. You and those accessing the Service Offering through you may not:(a)
resell or sublicense the Service Offering; or (b) use or access the Service Offering: (i) in away
prohibited by law, regulation, governmental order or decree; (ii) to violate any rights of others; (iii)to
try to gain unauthorized access to, test the vulnerability of, or disrupt the Service Offering orany
other service, device, data, account or network; (iv) to spam or distribute malware; (v) in a way that
could harm the Service Offering or impair anyone else's use of it; (vi) in a way intended towork
around the Service Offering's technical limitations, recurring fees or usage limits; or (vii) in any
application or situation where failure of the Service Offering could lead to the death or serious bodily
injury of any person, or to severe physical or environmental damage. You must ensure thatyour
users comply with the terms of this Agreement, and you agree that if you become aware of any
violation by one of your users, you will terminate that user's access to Your Content immediately.lf
we have reason to believe that you or your users have breached this Agreement, we orour
designated representative may review your use of the Service Offering, including your account, Your
Content, and your records, to verify your compliance with this Agreement.

3.2 Content Restrictions. You will take steps to ensure that those accessing any serviceyou
provide with the Service Offering do not post content that: (a) may create a risk of harm,loss,
physical or mental injury, emotional distress, death, disability, disfigurement, or physical ormental
illness to anyone; (b) may create a risk of any other loss or damage to any person or property;(c)
may constitute or contribute to a crime or tort; (d) contains any information or content that is illegal,
unlawful, harmful, abusive, pornographic, racially or ethnically offensive, defamatory, infringing,
invasive of personal privacy or publicity rights, harassing, humiliating to other people (publiclyor
otherwise), libelous, threatening, or otherwise objectionable, or (e) contains any information or
content that you do not have a right to make available under any law or under contractual or
fidurciary relationships. You are solely responsible for any software, product or service that a third
party licenses, sells or makes available to you that you install or use with the Service Offering. Your
use of that software, product or service is governed by separate terms between you and thatthird
party. We are not a party to and are not bound by any of those separate terms. You representand
warrant that Your Content does not and will not violate any third-party rights, including any
lntellectual Property Rights, and rights of publicity and privacy. You will ensure that your use of the
Service Offering complies at all times with your privacy policies and all applicable laws and

regulations, including any encryption requirements.

3.3 Violations of Acceptable Use. lf you become aware that any of Your Content or youruser's
use of Your Content violates Section 3.1 or 3.2, you will take immediate action to remove the
applicable part of Your Content or suspend the end user's access. lf you fail to do so, we may ask
you to do so. lf you fail to comply with our request within twenty-four hours, we may suspend your
account or disable access to Your Content until you comply with our request.

3.4 Notification of lnfringement Concerns. lf you believe that your copyrighted work has been
copied and is accessible on our Service Offering in a way that constitutes copyright infringement,
please send a notice to us as further detailed in Section B of the Community Terms of Useavailable
at http : /iwww. vmware. com/com m u n ity_term s. htm l.

4.lP Ownership



4.{ Ownership of Service Offering. We and our licensors own and retain all right, title and interest
in and to the Service Offering and any related VMware Software, including allimprovements,
enhancements, modifications and derivative works thereof, and all lntellectual Property Rights
therein. This includes any information that we collect and analyze in connection with the Service
Offering, such as usage patterns, user feedback and other information to improve and evolve our
software products and services offerings. Your rights to use the Service Offering are limited tothose
expressly granted in this Agreement. No other rights with respect to the Service Offering, any related
VMware Software, or any related lntellectual Property Rights are implied.

4.2 Ownership of Your Gontent.You and your authorized users retain all right, title and interestin
and to Your Content and all lntellectual Property Rights therein. Our rights to access and useYour
Content are limited to those expressly granted in this Agreement. No other rights with respectto
Your Content or any related lntellectual Property Rights are implied.

4.3. Feedback.We will be free to use for any purpose any feedback (such as comments or
suggestions) that you provide to us regarding the Service Offering. You hereby grant to us a non-
exclusive, perpetual, irrevocable, royalty-free, transferable, worldwide right and license, with the right
to sublicense, to use, reproduce, perform, display, disclose, distribute, modify, preparederivative
works of and otherwise exploit the feedback without restriction in any manner now known or in the
future conceived and to make, use, sell, offer to sell, import and export any product or servicethat
i ncorporates the feedback.

5. Order, Delivery, Payment, and Taxes.

5.1 Generally.Sections 5.3 (Direct Orders), 5.4 (Delivery), 5.5 (lnvoicing and Payment Terms)and
5.6 (Taxes) apply only to orders you place directly with, and the Service Offering you purchase
directly from, VMware. When ordering through, or purchasing the Service Offering from, aVMware
authorized reseller, the authorized reseller might specify similarterms.

5.2 Orders.All Orders issued to VMware are surbject to the terms of this Agreement and are not
binding until accepted by VMware. We are not required to provide any Service Offering to you until
you provide all information we require for processing your Order.

5.3 Direct Orders.For orders placed directly with VMware, you must issue a purchase orderto
VMware for the initial Service Offering order, but a purchase order is not required for the monthly
billings that occur after the initial Order billing. For subsequent billings, all fees (including
subscription renewals, metered usage components, and other add-ons)wilt be paid inaccordance
with this Agreement. Your Order will be deemed accepted when we authorize the purchased Service
Offering for your Login Credentials.

5.4 Delivery.When VMware accepts your Order for the Service Offering, we will deliverthe
corresponding Login Credentials to you by email to the address associated with your account. lf
VMware ships a physical object in connection with an add-on feature of the Service Offering,
shipping and delivery terms are Ex Works VMware's regionalfulfillment facility (lNCOTERMS2010)

5.5 lnvoicing and Payment Terms. You will pay all fees for use of the Service Offering in the
amount and currency specified in your invoice, within 30 days after the date of the invoice, and
regardless of your usage level during a billing period. You will also be responsible for alladditional
fees for any subscription renewals and metered usage components consumed, and other
subscriptions, features, products, services or add-ons that you purchase within the Service Offering.
You will be billed in advance for the monthly or prepaid charges due to the subscription services
purchased. Any metered usage components and any initial monthly fees will be billed in arrears. The
applicable fees for subscriptions (including renewals), features and other available products and



services will be governed by the then-current applicable price list at the time the initial, renewal, or
add-on order is submitted, or as otherwise agreed. We may increase or add new fees for the Service
Offering by notifying you at least 30 days in advance.

5.6 Taxes.Service Offering fees are exclusive of taxes, and you shall pay or reimburse for alltaxes
arising out of transactions contemplated by this Agreement. lf you are required to pay or withhold
any tax for payments due under this Agreement, you shall gross your payments to us so we receive
sums due in full and free of any deductions. You will provide documentation to us showing thattaxes
have been paid to the relevant taxing authority. " Taxes" means any sales, VAT, use, gross receipts,
business and occupation, and other taxes (other than taxes on our income), export and importfees,
customs duties and similar charges imposed by any government or other authority. You hereby
confirm that we can rely on the name and address you provide to us when you agree to the Service
Offering or in connection with your payment method as being the place of supply for sales taxand
income tax purposes or as being the place of supply for VAT purposes where you have established
your business.

6. Temporary Suspension.

6.{ Generally.Upon prior written notice to you, we may suspend your use of the Service Offering if
we reasonably determine: (a) payment for the Service Offering is not received within 30 daysfrom
the date on which payment is due; (b) you or your use of the Service Offering is in breach of this
Agreement; (c) you fail to address our request to take action as specified in Section 3.3; (d) your use
of the Service Offering poses a security risk to the Service Offering or other users of the Service
Offering; or (e) suspension is required pursuant to our receipt of a subpoena, court order, orother
request by a law enforcement agency.

6.2 Effect of Suspension.You will remain responsible for all fees incurred before or during the
suspension. You will not be entitled to any service credits under the Service Level Agreementthat
you might have otherwise accrued during the period of suspension.

7. Term and Termination

7.1 Term of Agreement.This Agreement will be in effect through the Subscription Term, plus any
renewals, unless terminated earlier as permitted under this Agreement or the Service Description.
Upon the completion of the Subscription Term, the subscription will automatically renew asspecified
in the Service Description, unless terminated as permitted under the Service Description.

7.2 Termination for Cause. We may terminate this Agreement effective immediately uponsending
you an email notice if: (a) you breach any provision in Sections 3.1 or3.2; (b) you do not resolvethe
underlying cause resulting in a suspension of your account pursuant to Section 6.1 (otherthan
suspension due to a subpoena, court order, or other request by a law enforcement agency) within 10

days after your account is suspended; or (c) you commit a material breach that cannot be cured.

7.3 Termination for lnsolvency. We may terminate this Agreement effective immediatelyupon
sending you an email notice if you: (a) terminate or suspend your business; (b) become insolvent,
admit in writing your inability to pay your debts as they mature, make an assignment for the benefit
of creditors; or (c) become subject to control of a trustee, receiver or similar authority orany
bankruptcy or insolvency proceeding.

7.4 Effect of Termination. Upon the termination of this Agreement for any reason: (a) allrights
granted to you under this Agreement, including your ability to access the Service Offering, will
immediately terminate; and (b) you must promptly discontinue all use of the Service Offering and
delete or destroy any of our Confidential lnformation. We will retain Your Content for a period of30



days following the effective date of the termination, although you will cease to have access tothe
Service Offering or Your Content during this period. After the 30 days, Your Content will bedeleted.
Sections 1.6 (Open Source Software), 3 (Acceptable Use) 4 (lP Ownership), 5 (Order, Delivery,
Payment and Taxes), 7 (Term and Termination), 9 (Disclaimer), 11 (Limitation of Liability),12
(Confidential lnformation), 13 (General), and 14 (Definitions), will survive the termination of this

Agreement. Termination of the Service Offering (except to the extent that the termination is

permitted under Section 13.3 of this Agreement or Section 3.6 of the Service Description) willnot
entitle you to any refunds, credits, or exchanges, and you will be liable for all monthly billing feesfor
the remainder of the Subscription Term after termination, as well as all usage and otherfees
incurred up to the termination date.

8. Support and Subscription Services. When applicable, and subject to the terms of this
Agreement, we will provide to you support for the Service Offering in accordance with theterms
specified in the Support Policy. We will not provide support to any end users of YourContent.

9. Disclaimer. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE ANDOUR
LICENSORS AND SERVICE PROVIDERS DISCLAIM ALL WARRANTIES, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FORA PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENTANDANY
WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF PERFORMANCE
REGARDING OR RELATING TO THE SERVICE OFFERING OR ANY MATERIALS ORSERVICES
FURNISHED OR PROVIDED TO YOU UNDER THIS AGREEMENT. WE AND OURLICENSORS
AND SERVICE PROVIDERS DO NOT WARRANT THAT THE SERVICE OFFERING WILLBE
UNINTERRUPTED OR FREE FROM DEFECTS, OR THAT THE SERVICE OFFERING WILLMEET
(oR ts DESIGNED TO MEET)YOUR BUSINESS REQUIREMENTS.

10. lndemnification.

10.1 lndemnification by Customer. You will defend and indemnify us against any third partyclaim
arising from or relating to: (a) Your Content; (b) any infringement or misappropriation of any
lntellectual Property Rights by you, your customers, your end users or your suppliers; (c) violation of
law by you; (d) your use of the Service Offering (including any activities under your account and any

use by your employees, personnel or end users) in violation of this Agreement, or (e) your use of
any Third Party Content. We will (a) provide you with notice of the claim within a reasonable period

of time after learning of the claim; and (b) reasonably cooperate in response to your requestsfor
assistance. You may not settle or compromise any indemnified claim without our priorwritten
consent.

10.2 Defense and lndemnification. Subject to the remainder of this Section 10, we will defend you

against an lnfringement Claim and indemnify you from the resulting costs and damages finally
awarded against you to that third party by a court of competent jurisdiction or agreed to in

settlement. You will (a) provide us with notice of any lnfringement Claim within a reasonable period

of time after learning of it; (b) allow us sole control over the claim's defense and settlement; and (c)

reasonably cooperate in response to our requests for assistance. You may not settle orcompromise
any lnfringement Claim without our prior written consent.

10.3 Remedies. lf the Service Offering becomes, or in our opinion is likely to become, the subjectof
an lnfringement Claim, we will at our option and expense either: (a) procure the rights necessaryfor
you io keep using the Service Offering; (b) modify or replace the Service Offering to make itnon-
infringing; or (c) terminate this Agreement and refund any pre-paid fees for the Service Offering pro-

rated for its remaining Subscription Term.

10.4 Exclusions. We will have no obligation under this Section 10 or otherwise with respect to any



claim based on: (a)a combination of VMware Software with non-VMware products orcontent,
including Your Content; (b) use of the Service Offering for a purpose or in a manner not specified in

this Agreement or the Service Description; (c) any modification to the Service Offering madewithout
our express written approval; or (d) any Service Offering provided on a no charge basis. This
Section 10 states your exclusive remedy for any infringement actions orclaims.

11. Limitation of Liability.

{ 1.1 Generally. TO THE MAXIMUM EXTENT PERMITTED BY LAW, lN NO EVENT WILL WE OR

OUR LICENSORS OR SERVICE PROVIDERS BE LIABLE FOR ANY LOST PROFITS OR
BUSINESS OPPORTUNITIES, LOSS OF USE OF THE SERVICE OFFERING, LOSS OF
REVENUE, LOSS OF GOODWILL, BUSINESS INTERRUPTION, LOSS OF DATA, ORANY
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES UNDER ANY THEORYOF
LIABILITY, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY,OR
OTHERWISE. IN ADDITION, OUR AND OUR LICENSORS'AND SERVICE PROVIDERS'
LIABILITY UNDER THIS AGREEMENT WILL NOT, IN ANY EVENT, REGARDLESS OFWHETHER
THE CLAIM IS BASED IN CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, EXCEED
THE GREATER OF: (A) THE AGGREGATE FEES PAID OR PAYABLE TO US FORYOUR
ACCESS TO AND USE OF THE SERVTCE OFFERTNG lN THE TWELVE (12) MONTHS PRIORTO
THE EVENT GtVtNG RISE TO YOUR CLA|M, OR (B) $5,000 USD (OR THE EQUIVALENT lN

LOCAL CURRENCY). REGARDLESS OF WHETHER WE OR OUR LICENSORS ORSERVICE
PROVIDERS HAVE BEEN ADVISED OF THE POSSIBILITY OF THOSE DAMAGES AND
REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. THESE
L|M|TAT|ONS OF LIABILITY lN THIS SECTION 11.1 WILL NOTAPPLYTO (A)VMWARE',S
tNDEMNtF|CATION OBL|cATtONS UNDER THtS AGREEMENT OR (B) ANY LIABILITYWHICH
MAY NOT BE EXCLUDED BY APPLICABLE LAW.

11.2 Further Limitations.Our licensors and service providers will have no liability of any kind under
this Agreement. You may not bring a claim under this Agreement more than eighteen (18) months
after the cause of action arises.

1 2. Confidential lnformation

12.1 Protection. A party may use Confidential lnformation of the other party solely to exerciseits
rights and perform its obligations under this Agreement or as othenruise permitted underthis
Agreement. Each party will disclose the Confidential lnformation of the other party only tothe
employees, service providers or contractors of the recipient party who have a need to knowthe
Confidential lnformation for purposes of this Agreement and who are under a duty ofconfidentiality
no less restrictive than each party's duty hereunder. Each party will use reasonable care toprotect
the confidentiality of the other party's Confidential lnformation.

12.2 Exceptions. The recipient's obligations under Section 12.1 with respect to anyConfidential
lnformation will terminate if the recipient can show by written records that the information: (a)was
already known to the recipient at the time of disclosure by the other party; (b) was disclosed tothe
recipient by a third party who had the right to make the disclosure without anyconfidentiality
restrictions; (c) is, or through no fault of the recipient has become, generally available to the public;

or (d) was independently developed by the recipient without access to, or use of, discloser's
Confidential lnformation. The recipient may disclose Confidential lnformation to the extentthe
disclosure is required by law or regulation. The recipient will provide the other party notice, when
practicable, and will take reasonable steps to contest and limit the scope of any required disclosure

13. General.



13.1 Assignment.You may not assign or transfer this Agreement, in whole or in part, by operation of
law or otherwise, without our prior written consent. Any attempted assignment or transfer without
that consent will be void. Subject to these limits, this Agreement will bind and inure to the benefitof
the parties and their respective successors and assigns.

13.2 Notices. Any notice delivered by us to you under this Agreement will be delivered by emailto
the email address associated with your account or by posting on either the Service Offering Portalor
the My VMware Portal, except as otherwise set forth in this Agreement. Please direct legal notices or
other correspondence to VMware, lnc., 3401 HillviewAvenue, Palo Alto, California 94304, United
States of America, Attention: Legal Department.

13.3 Modifications.We may change periodically the Service Offering, the terms of your access to

the Service Offering, this Agreement, the Service Description, the Privacy Addendum, the Third
Party Terms, the Service Level Agreement, or the Support Policy. lt is your responsibility to regularly
check the Service Offering console and the My VMware portal for updates. We will notify you of any
material, detrimental change to this Agreement, the Service Description, the Privacy Addendum, the
Service Level Agreement, or the Support Policy. The modified Agreement, Service Description,
Privacy Addendum, Service LevelAgreement, or Support Policy, as applicable, will becomeeffective
as of the date stated in that notification. lf we make a material, detrimental change to theService
Offering (other than the termination or modification of any beta feature or functionality), this
Agreement, the Service Description, the Privacy Addendum, the Service Level Agreement, orthe
Support Policy, then you may terminate this Agreement within 30 days of the change to the Service
Offering or within 30 days of the notification. ln that event, the termination will be effective as of the
date we receive your notificaiion, unless you state an effective date in your notification that iswithin
45 days after we receive your notification. ln the event of that termination, we will refund any prepaid

fees, pro-rated for the remainder of your Subscription Term, and less any discounts that would then
not be earned. Your continued use of the Service Offering after the effective date of any modification
to the Agreement, the Service Description, the Privacy Addendum, the Third Party Terms, the
Service Level Agreement, or the Support Policy will be deemed acceptance of the modified terms, as
applicable.

13.4 Waiver. The waiver of a breach of any provision of this Agreement will not constituie a waiver
of any other provision or any later breach.

13.5 Severability. lf any provision of this Agreement is held to be invalid or unenforceable, the
provision will be enforced to the maximum extent permissible so as to effect the intent of the parties,

and the remaining provisions of this Agreement will remain in force.

13.6 Compliance with Laws; Export Control. Each party will comply with all laws applicable tothe
actions contemplated by this Agreement. You acknowledge that the Service Offering is of United
States origin, is provided subject to the U.S. ExportAdministration Regulations (lncluding"deemed
export" and "deemed re-export" regulations), and may be subject to the export control laws of the
applicable territory. You represent and warrant that (a) you are not, and are not acting on behalf of,

(1) any person who is a citizen, national, or resident of, or who is controlled by the government of
any country to which the United States has prohibited exporttransactions; or (2) any person orentity
listed on the U.S. Treasury Department list of Specially Designated Nationals and Blocked Persons,
orthe U.S. Commerce Department Denied Persons List or Entity List; (b) you will not permitthe
Service Offering to be used for any purposes prohibited by law, including any prohibited

development, design, manufacture or production of missiles or nuclear, chemical or biological
weapons; (c) Your Content will not be classified or listed on the United States Munitions list, contain
defense articles, defense services or contain |TAR-related data; (d) Your Content will not require an

export license and is not restricted from export to any VMware global resource or personnelunder
applicable export control laws; and (e) you are not subject, either directly or indirectly, to anyorder



issued by any agency of the United States government, revoking or denying, in whole or in part, your
United States export privileges. You will notify VMware immediately if you become subject to any
such order.

13.7 Government Regulations.For purposes of sales to government entities in the U.S.:The
Service Offering and its documentation are deemed to be "commercial computer software" and
"commercial computer software documentation," respectively, pursuant to DFARS Section 227.7202
and FAR Paragraph 12.212(b), as applicable. Any use, modification, reproduction, release,
performing, displaying or disclosing of the Service Otfering and documentation by or on behalf of the
U.S. Government will be governed solely by the terms and conditions of thisAgreement.

13.8 Force Majeure. We will not be liable for any delay or failure to pedorm any obligations under
this Agreement due to any cause beyond our reasonable control, including acts of God, labor
disputes or other industrial disturbances, systemic electrical, telecommunications or otherutility
failures, earthquakes, storms or other elements of nature, blockages, embargoes, riots, actsor
orders of government, acts of terrorism or war.

13.9 Construction. The headings of sections of this Agreement are for convenience and are notfor
use in interpreting this Agreement. As used in this Agreement, the word 'including' means"including
but not limited to."

13.10 Governing Law. This Agreement is governed by the laws of the State of California, United
States of America (excluding its conflict of law rules), except as follows: To the extent thatyou
choose a Japan data center Service Offering, then this Agreement is governed by the laws of Japan
(excluding its conflict of law rules). The United Nations Convention for the lnternational Sale of
Goods does not apply.

13.11 Third Party Rights. Other than as expressly set out in this Agreement, this Agreementdoes
not create any rights for any person who is not a party to it, and no person who is not a party tothis
Agreement may enforce any of its terms or rely on any exclusion or limitation contained in it.

13.12 Order of Precedence. The terms of this Agreement will supersede and control over any
conflicting or additional terms and conditions of any other purchasing related document issued by
you.

13.13 Entire Agreement. This Agreement, as may be revised by us, is the entire agreement ofthe
parties regarding its subject matter. This Agreement supersedes all prior orcontemporaneous
communications, understandings and agreements, whether written or oral, between the parties
regarding its subject matter.

14. Definitions

14.1 "Confidential lnformation" means non-public technical, business or other information or
materials disclosed or otherurrise made available by one party that are in tangible form and labeled
"confidential" or the like, or, information which is provided under circumstances reasonablyindicating
their confidentiality. Our Confidential lnformation includes: (1) Login Credentials; and (2)any
information or materials relating to the Service Offering.

l4.2 "lnfringement Claim" means any third party claim that any VMware Software used to provide
the Service Offering infringes any patent, trademark or copyright of the third party, or
misappropriates a trade secret (but only io the extent that the misappropriation is not a result of your
actions) underthe laws of: (a) the United States; (b)Canada; (c) the European EconomicArea;(d)
Australia; (e) New Zealand, (f) Japan; or (g) the People's Republic of China, to the extent thatthose



countries are part of your places of use of the Service Offering.

14.3 "lntellectual Property Rights" means allworldwide intellectual property rights, including

copyrights, trademarks, service marks, trade secrets, patents, patent applications, and moralrights,
whether registered or unregistered.

14.4'\ogin Gredentials"mean any passwords, authentication keys or security credentials that

enable your access to and management of the Service Offering.

14,5 "Order'n means the internet order page, order document, purchase order, or purchase

agreement issued to VMware that specifies your purchase of the Service Offering.

14.6 "Privacy Addendum" means the then-current version of the Service Offering Data Privacy

Addendum document available at http:/ivcloud.vmware.com/legal, which we may modify from timeto
time.

14.7 "Service Description" means the then-current Service Offering Service Descriptiondocument
available at https://wvwv.vmware.com/files/pdf/vcloud-air/vcloud-air-Service-Description.pdf, which

contains technical and other information and which we may modify from time totime.

14.8 "Service LevelAgreement" means the then-current Service LevelAgreementdocument
available at https://www.vmware.com/supporVvcloud-air/sla.html, which we may modify from timeto
time.

14.9 "subscription Term" means the time period of your access to the Service Offering, as

specified by your Order.

14.10 "support Policy" means the then-current version of the Service Offering Support Policy

document available at http://www.vmware.com/support/services/iaas-production.html, which we may
modify from time to time.

14.11,,Thlrd Party Content" means third party data, service, content, software orapplicaiions,
including open source software.

14.12 "Third Party Terms" means the then-current version of the third party license terms
applicable to the Service Offering that are available at
https://www.vmware.com/files/pdf/supporVvmware-vcloud-air-third-partyterms.pdf, which we may

modify from time to time.

14.14 "VMware Software" means the software programs listed in our commercial pricelist.

14.15 "Your Content" means any and all applications, files, information, data or othercontent
uploaded to or published or displayed through the Service Offering by you, your users, us (acting

upon your instructions as part of a service), or any third party users who access any service you

provide with the Service Offering.



ATTACHMENT CC _ INSURANCE SCHEDT]LE

TNSURANCE REOUIREMENTS :

Contractor and subcontractors shall procure and maintain until all of their obligations have been

discharged, including any warranty periods under this Contract are satisfied, insurance against

claims for injury to persons or damage to properly which may arise from or in connection with the

performance of the work hereunder by the Contractor, his agents, representatives, employees or
subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way

limit the indemnity covenants contained in this Conkact. The State in no way warrants that the

minimum limits contained herein are sufficient to protect the Contractor from liabilities that might
arise out of the performance of the work under this contract by the Contractor, his agents,

representatives, employees or subcontractors and Contractor is free to purchase additional
insurance as may be determined necessary.

A.
Contractor shall provide coverage with limits of liability not less than those stated below. An
excess liability policy or umbrella liability policy may be used to meet the minimum liability
requirements provided that the coverage is written on a "following form" basis.

1. Commercial General Liability - Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability
coverage.

CETS#

$3,000,000
$1,000,000
$1,000,000
$1,000,000

General Aggregate
Products - Completed Operations Aggregate
Personal and Advertising Injury
Each Occurrence

a- The policy shall be endorsed to include the following additional insured language:

"The State of Nevada shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Contractor".

2. AutomobileLiability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in
the performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a- The policy shall be endorsed to include the following additional insured language:

"The State of Nevada shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Contractor,

including automobiles owned, leased, hired or borrowed by the Contractor".

Attachment CC - Insurance Schedule Page I of 4



a- Policy shall contain a waiver of subrogation against the State of Nevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt

underN.R.S., AllD when such contractor or subcontractor executes the appropriate

sole proprietor waiver form.

4. Technology E&OlProfessional Liability
The policy shall cover professional misconduct or lack of ordinary skill for those positions

defined in the Scope of Services of this contract.

3. Workerrs Compensation and Employers' Liability

Workers' Compensation
Employers' Liability

Each Accident
Disease - Each Employee
Disease - Policy Limit

Each Claim
Annual Aggregate

Per Occurrence
Annual Aggregate

GETS#

Statutory

$100,000
$100,000
$500,000

$ 10,000,000
$10,000,000

$10,000,000
$10,000,000

In the event that the professional liability insurance required by this Contract is

written on a claims-made basis, Contractor warrants that any retroactive date under

the policy shall precede the effective date of this Contract; and that either
continuous coverage will be maintained or an extended discovery period will be

exercised for a period of two (2) years beginning at the time work under this

Contract is completed.

5. Network Security (Cyber) and Privacy Liability

&

a- The Contractor shall maintain a cyber-liability insurance policy with liability limits
in the amount of $10,000,000 to protect any and all State data the Contractor
receives as part of the project covered by this agreement. If the Contractor contracts

with a third-party to host any of the State data the Contractor receives as part of the

project covered by this agreement, then the Contractor shall include a requirement

for cyber liability insurance as part of the contract between the Contractor and the

third-party in so far as records contain any of the State's data.

b. The Contractor shall include in its contract with any such third-party a provision

requiring the State has the right to audit any and all records of the third party in so

far as these records contain any of the State's data. The cyber liability insurance

shall cover, at a minimum, expenses related to the management of a data breach

incident, the investigation, recovery and restoration of lost data, data subject

notification, call management, credit checking for data subjects, legal costs, and

regulatory fines.
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)

c. Except as otherwise required by law, Contractor shall provide notice of the incident
to the State only. The State shall then give notice to the person or entity whose data

may have been involved, to regulatory agencies, and to other entities as appropriate.

This procedure is adopted for the purpose of promoting clarity of reporting and

avoiding confusion and double reporting.

d. Notwithstanding any other provision of this agreement, and in addition to any other

remedies available to the State under law or equity, the Contractor shall reimburse

the State in full for all costs caused by Contractor and incurred by the State in the

investigation and remediation of any data compromise, including but not limited to
providing notification to third parties whose data were compromised and to
regulatory agencies or other entities as required by law or contract. The Contractor
shall also reimburse the State in full for all costs caused by Contractor that the State

incurs in its offering of 5 years credit monitoring to each person whose data were

compromised. The Contractor shall also pay any and all legal fees, audit costs,

fines, and other fees imposed by regulatory agencies or contracting partners as a

result of the data compromise caused by Contractor.

e. The retroactive coverage date shall be no later than the effective date of this

contract.

f Contractor shall maintain an extended reporting period for not less than two (2)

years after termination of this contract.

B. ADDITIONAL INSURANCE REOUIREMENTS:
The policies shall include, or be endorsed to include, the following provisions:

1. On insurance policies where the State of Nevada is named as an additional insured, the

State of Nevada shall be an additional insured to the full limits of liability purchased by the

Contractor even if those limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with
respect to all other available sources.

c.
Contractor shall for each insurance policy required by the insurance provisions of this Contract

shall not be suspended, voided or canceled except after providing thirty (30) days prior written
notice been given to the State, except when cancellation is for non-payment of premium, then

ten (10) days prior notice may be given. Such notice shall be sent directly to:

Department of Motor Vehicles
Attn: Molly Lennon (mjlennon@dmv.nv.gov)

555 Wright Way
Carson City, Nevada 89711

Should contractor fail to provide State timely notice, contractor will be considered in breach

and subject to cure provisions set forth within this contract.
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j
D.

Insurance is to be placed with insurers duly licensed or authorized to do business in the state

ofNevada and with an'4.M. Best" rating ofnot less than A- VII. The State in no way warrants

that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

E. VERIFICATION OF' COVERAGE:
Contractor shall fumish the State with certificates of insurance (ACORD form or equivalent
approved by the State) as required by this Contract. The certificates for each insurance policy
are to be signed by a person authorized by that insurer to bind coverage on its behalf

All certificates and any required endorsements are to be received and approved by the State

before work commences. Each insurance policy required by this Contract must be in effect at

or prior to commencement of work under this Contract and remain in effect for the duration of
the project. Failure to maintain the insurance policies as required by this Contract or to provide
evidence of renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to:

Department of Motor Vehicles
Attn: Molly Lennon (mjlennon@dmv.nv.gov)

555 Wright Way
Carson City, Nevada 89711

The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance
policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF
INSURANCE TO THE STATES RISK MANAGEMENT DIVISION.

F'. SUBCONTRACTORS:
Contractors' certificate(s) shall include all subcontractors as additional insureds under its
policies or Contractor shall fumish to the State separate certificates and endorsements for each

subcontractor. All coverages for subcontractors shall be subject to the minimum requirements

identified above.

G. APPROVAL:
Any modification or variation from the insurance requirements in this Contract shall be made

by the Attorney General's Office or the Risk Manager, whose decision shall be final. Such

action will not require a formal Contract amendment but may be made by administrative action.
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I. DTE Implementation SOW Preamble

The DTE lmplementation Statement of Work ("SOW" or "lmplementation SOW'), part of the State
of Nevada Department of Motor Vehicle ("DMV') Transformation Effort (DTE) Program (the
"Program"), shallcommence on September22,2021 (the "SOW Start Date") and terminate upon
completion of the Deliverables as specified within the lmplementation SOW The estimated term
of the lmplementation SOW is forty-eight (48) months through September 30, 2025. The
lmplementation SOW is one of two SOWs under the Service Agreement. The term for each SOW
is different and follows the planned DTE efforts within the implementation and operations areas.

The DMV has selected Carahsoft's offering of Salesforce, MuleSoft, and Slalom, "the Providers"
referring to allfour companies, to provide systems and services to meet DMV's DTE requirements
and the scope identified in this implementation SOW and the Operations SOW (Attachment EE).

A. Overview

The Solution for the Program includes products and services that leverage the use of Commercial
Off-The-Shelf (COTS) and/or Government Off-The-Shelf (GOTS) functionality over custom
development.

ln the event that requirements or specifics determined during design sessions do not align with
the DMV's requirements, Providers will conduct an analysis to address or mitigate customization.
Providers' functional and technical leadership will work with State staff to further understand the
potential need for customization and identify potential alternatives. This effort focuses on 3
fundamental points of design:

Analyze if all capabilities across the Solution have been investigated to address
requirements,
Collaborate with the DMV to determine if details of the functional requirements can be
refined to align with COTS/GOTS capabilities while continuing to meet operational needs,
and
Evaluate potential third-party products to address the requirement and avoid
customization.

ln the event these efforts continue to indicate the need for customization, Providers will mitigate
the impact on the sustainability of the Solution. Providers custom development practices focus
on creating sustainable application components. Providers uses techniques, such as code
reviews across the development team, to validate the structure of code, annotations (e.9.,
comments), and alignment with technology standards. Any approach, third-party product,
customization, or configuration will be mutually agreed upon by the DMV and the Providers.

Providers will use an incremental approach to the design and implementation of the Solution.
This approach will allow for more rapid deployment and testing of the Solution components in a
manner which allows the DMV to take advantage of functionality earlier in the process, With this
approach, deliverables, such as design documents and testing plans will be updated through the
various increments associated with the implementation of a broader function. As an example,
Credentialling will be implemented in multiple increments, where additionalfunctionality becomes
operational with each additional increment.

Providers will produce the design documents (Service Design Blueprint IDEL-041 and Future State
Solution Architecture [DEL-05]) as outlined in this lmplementation SOW as appropriate per the
incremental approach. The design documents will contain diagrams illustrating the operational
concepts of the interaction of the system, the user, and the environment that satisfies the

a

a

a
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operational needs (included in the Program Roadmap [DEL-03] and Product Descriptions [DEL-
071). Providers will conduct design review sessions with the DMV, providing overviews of the
system components, which are primarily COTS/GOTS systems requiring minimal configuration/
customization changes. The design reviews will focus on systems, the environments into which
they are deployed, and the necessary communication channels required to connect both users
and systems together. The design documents will be the deliverable documents that the DMV will
review and approve before systems are brought online.

With respect to methods, Providers will use an agile method to implementing the solutions.
Providers will incorporate a project management approach that promotes consistency, scalability,
and repeatability discovery process through successful delivery and project closure. Providers
methodology will leverage artifacts and lessons learned on previous projects to help minimize the
project's risk. A consistent global approach and real-time knowledge management infrastructure
will enable reusability and rapid knowledge transfer.

The plans and project documents listed in Appendix DD.1 will be updated during the term of the
services as indicated for each deliverable in Appendix DD.1 .

B. Planning/Discovery Phase

Upon Contract Execution, the DMV and Providers will begin a Planning/Discovery Phase to
continue detailed planning and scoping of the project; this phase is anticipated to take
approximately 3 months, ending approximately on December 23,2021. This timing will allow for
full ramp-up of Program resources, detailed confirmation of the requirements and their respective
implementation plans, as well as detailed project planning for the incremental implementation of
the various Program components.

Providers and the DMV agree and understand the initial 3-month detailed Planning/Discovery
Phase included in the Program initiation activities will likely involve modifications to the
lmplementation and Operations SOWs content, requirements, exhibiis and attachments, as a
result of this planning phase, Both Parties agree to modify either SOW at the conclusion of this
phase as required to reflect agreement on changes to the detailed implementation approach and
will utilize the Deliverables Acceptance process and/or change control process as defined in the
Project Mission and Objectives (DEL-01).

C. Delivery Phase
The Delivery phase focuses on how to take the Minimum Viable Product (MVP) definition and
plan coming out of Discovery phase, and partner with the DMV to deliver an MVP release and
subsequent releases with speed and quality. ln addition to first Sprint (Sprint 0 - Planningl),
Slalom will iteratively conduct the following activities in two-week sprints for the duration of the
project.

Backlog Grooming.
Sprint Planning (Product lncrement Planning).
User Testing.
Develop & Test.
Sprint Review.
Sprint Retrospective (Product lncrement Retrospective)

Part of the Agile process, the first Sprint is a planning Sprint to align the team(s) and define the cadence
and rhythm of the subsequent Sprints.
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During the iterative process, production releases will move sprint results into use by DMV and
customers on a frequent basis as determined in the Program Roadmap (DEL-03).

D, Transition Phase
The Transition phase is the point at which the Providers team begins to move the ongoing
development, enhancement, maintenance, and support of the system into the hands of the DMV.
During this phase, Providers will ensure DMV core stakeholder groups are confident and
comfortable fulfilling their responsibilities for the support of the DTE solution within the elements
of the solution that DMV is responsible to manage post go-live.

Transition for the DMV will include final User Acceptance Testing, Administrator and Author
training, end user onboarding (internal employees & external users) and all deployment activities
associated with moving the system into production. At this phase, Providers will also establish a
clear and shared understanding of the level of effort required for post-go live support. lt is
important to note planning for this phase will happen much earlier in the process to ensure the
change management and training approach is customized to a transition model best suited to the
DMV environment and in-house skill set.

E. State Responsibilities

Providers'performance of the Services is dependent on the DMV and Providers working together
to carry out the responsibilities as set out in the lmplementation SOW Providers shall not be
responsible for any delay or other consequences to the extent that they are resulting from the
DMV's failure to perform its obligations under the lmplementation SOW. DMV operates 8:00 AM
to 5:00 PM Monday through Friday with the exception of State holidays, Providers will plan
accordingly for DMV staff availability.

a State's Responsibilities:
> The DMV is responsible for all State functions and activities as documented

(including timeliness) in the lmplementation SOW and Program Roadmap (DEL-
03);

> The DMV shall consider and respond timely to items submitted in writing to the
DMV Program Manager;

> The DMV shall manage third party contractors, not part of this Contract, engaged
by the DMV and be responsible for the quality of their input and work, and for the
payment of their fees, except to the extent that Providers is responsible for such
management as specified in the lmplementation and Operations SOWs;

> The DMV shall provide such other functions as agreed upon by both Parties and
outlined in a Contract Amendment;

> The DMV shall furnish all documentation and information for the DMV environment
and processes reasonably required for Providers to successfully perform the
lmplementation SOW; and

> The DMV shall work with the Cloud Providers with assistance from Providers to
ensure background checks and fingerprints for the Cloud Provider's resources
delivering cloud services comply with State and DMV requirements.

State Personnel

The DMV will provide resources as specified in Appendix DD.4 - State Resources and
complete the DMV responsibility tasks as identified throughout Section lll - Solution
lmplementation Tasks and Deliverables.

State Licenses

a

a
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The DMV will grant Providers all necessary rights and licenses to use State Software made
available by State to Providers. The DMV shall provide Providers with all necessary State
Data and other material. As part of this obligation, State shall obtain and maintain, at its
expense, any consents or licenses, or both, from any third parties necessary for Providers
use of specific state-licensed Software.

F. Acceptance

The DMV shall inspect and review all Deliverables prepared by Providers within the time specified
in the lmplementation SOW and/or Project Plan.

. Acceptance Procedure

Both Parties shall comply with their respective obligations in relation to any acceptance
provisions set out in the lmplementation SOW and/or Project Plan for Deliverables.
Acceptance will occur upon the earlier of: (i) the date the DMV notifies Providers of
acceptance; (ii) the end of the time specified in the Program Roadmap (DEL-03) if the DMV
has not notified Providers of any material deviations from the specifications for such
Deliverables; or (iii) the date the DMV requests that Providers commence operations of the
Services using the Deliverables that are the subject of acceptance. Failure by the DMV to
provide a written explanation for rejecting any Deliverable within the time specified shall
constitute acceptance of the Deliverable. Acceptance periods will be shown in the Program
Roadmap (DEL-03) and if not shown will be 10 business days.

. Cure

lf a Deliverable does not conform to the applicable acceptance criteria and DMV so notifies
Providers in writing (electronic delivery is acceptable), including with such notice an exception
report describing the nonconformity (the "Exception Report"), Providers shall promptly
investigate the alleged nonconformity and shall correct such nonconformity within a
reasonable amount of time following its receipt of the Exception Report, or such other period
as may be mutually agreed, unless Providers dispute such nonconformity in accordance
with the lssue Resolution process provided for in the Project Mission and Objectives (DEL-
01). Upon Providers notice to the DMV that Providers have cured such nonconformity, the
DMV shall validate the Deliverable according to the applicable acceptance
criteria. Notwithstanding the foregoing, the DMV may not reject a Deliverable because of a
failure to meet the acceptance criteria to the extent such failure is related to State's
modifications or alterations to a Deliverable that are not: (i) authorized by Providers; (ii)
specified in the applicable user documentation or product specifications; or (iii) othenruise
stated under this Contract, a Statement of Work or a Contract Amendment.

r Payments

The Program Roadmap (DEL-03) will define the deliverables in each quarter. Providers will
only invoice the DMV upon acceptance of the deliverables scheduled for that quarter.
Changes to the Program Roadmap (DEL-03) will be processed in accordance with the
Program Mission and Objectives (DEL-01). Quarterly payments will not be issued until the
quarterly deliverables are verifi ed.

G. Cooperation of the Parties

The Parties recognize and agree that due to the nature of the Services; they shall collaborate and
cooperate, in good faith, with each other for the purposes of the lmplementation SOW. To this
effect, the Parties will:
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a) work together for the purposes of the performance of the lmplementation SOW,

b) keep each other promptly informed of any actions they may have to take and of any
events that may occur which, as far as they are aware, are likely to have an impact on the
performance of the lmplementation SOW, prompt notification is considered to be
acknowledged contact within 24 hours of discovery of an issue by telephone or email with
follow-up notification in accordance with the Notice provisions of the Participating
Agreement. Failure to notify will be considered acknowledgement of responsibility for
discovered issue.

c) work together to remedy any identified issue while always being responsible for their
respective obligations under the lmplementation SOW,

d) direct their Personnel and third parties to collaborate and cooperate in good faith.

H. Change Control Process

The Change Management Plan will be included in the Project Mission and Objectives (DEL-01)
lf a price change is indicated, a Contract Amendment will be initiated.
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I[ Scope of Work
This document sets forth the implementation SOW for the implementation of the new Solution.
The lmplementation SOW consists of the tasks, subtasks, deliverables, products, services, and
responsibilities, Providers are required to provide in the delivery of the lmplementation SOW. ln
addition to the other requirements of the lmplementation SOW, Providers will provide the
Deliverables identified in Appendix DD.1.

All Work performed under the Contract shall be performed within the territory of the United States
and shall be performed by United States citizens or Lawful Permanent Residents of the United
States. State data (including without limitation hot file data, identity history data, biographic data,
property data, and personal data, as deflned in the most current versions of the standards
identifled in section 1.3.2 and information shall not be communicated to anyone who is not a
United States citizen, a Lawful Permanent Resident of the United States, or to anyone that is not
authorized to have access to the information. State data shall notbe stored, accessed from, or
transmitted outside of the United States without the DMV's written permission provided in
advance. The DMV retains the right to designate certain subsets of State data as being subject
to additional storage, access, or transmission restrictions at its sole discretion.

The DMV may provide sets of test records for testing purposes, but "live data" shall nof be
modified or used for testing purposes without specific written approval from the DMV.

A, Overview
The Providers' managed Solution shall include services and software, including maintenance
releases. Providers shatl supply all levels of technical support set forth in the Service Level Plan
(DEL-09), which shall meet all requirements under the Product Descriptions (DEL-07), and
additionally provide and maintain all network connectivity from the DMV point of presence to the
DMV Primary Site as well as to the COOP Site.

Providers shall be responsible for furnishing all personnel, equipment, material, supplies, and
support and management services and sha/l perform all functions necessary to satisfy the
requirements of the lmplementation SOW and the solution requirements set forth in the Product
Backlog, described below. All of Solution Requirements specifically referenced in the
lmplementation SOW, shall apply to the Providers' deliverables under the lmplementation SOW.

B, Proiect Obiectives

1. Scope of Work
The objective of the lmplementation SOW is for Providers to provide, implement, and support a
Solution for DMV, with the following:

A Solution to meet the DMV requirements.
Be sized for planned growth.
Uses com mercial off-the-shelf (COTS) software.
Provides confi gurable ad ministrative controls.
Manages the orchestration and transaction integrity of all subcomponents of the Solution.
Provides efficient and cost-effective storage and retrieval.
Detects and notifies the DMV when systems, applications, equipment, or networks are
interrupted or when there is a loss of power.
Provides an operational State-approved Continuity of Operations Plan (COOP) site or
option.

a
t
a
a
a
a
a

a
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. Provide within the COOP, a disaster recovery plan to include realistic recovery time
objectives (RTO) and recovery point objectives (RPO) in cases of natural disasters or
longer than expected interruptions of service.

ln order to deliver this solution, the DMV expects the Providers, led by Slalom as the lead
integrator, to provide the services outlined in this lmplementation SOW and the Operational SOW
(Attachment EE). The lmplementation SOW is focused on creating the solutions from the
Providers' tools and experience along with augmentation from the DMV DTE team and
Department experts. The Operations SOW (Attachment EE) focuses on the support and
operation of the solutions completed under this lmplementation SOW.

The lmplementation is the period from the start of the project continuing to the acceptance of
responsibility for ongoing development and operations of the DTE. Providers will implement the
solution using an Agile approach, a flexible, iterative methodology that is providers more rapid
and incremental results. This approach will allow DMV to demonstrate progress and bring
products into production sooner and more frequently than in the past. This is a critical element of
the DMV strategy and, led and coached by Slalom, will be a new way of doing business for the
Department. During the implementation, Providers, led by Slalom, will execute the three phases
introduced above:

a Phase 1 - Discovery
The Discovery phase helps address the desirability, feasibility, and viability of product

conception and validation. Slalom will quickly define a Minimal Viable Product (MVP) with

supporting design and architecture. There are three aspects to the Discovery phase:

Learn, ldeate, and Plan. The results of the Discovery phase are severaldeliverables built

around the following Agile concepts.

Product Backlog - The Solution Owner establishes an initial product backlog from

the first set of user requirements that will be expanded upon during this phase. The

taxonomy around epics, features, stories, and other elements will be established

for the project. The product backlog will initially contain the DMV Requirements

(Exhibit DD.1), Transaction Priorities (Exhibit DD.2), and Wishlist (Exhibit DD.3) as

part of the deliverable. Throughout the DTE, Slalom and DMV will update and

refine the product backlog to determine the composition of work in each two-week

sprint based the agreed upon priorities established in this Discovery phase.

Minimum Viable Product (MVP) - Slalom willwork with the DMV Solution Owner

and Product Owners to define a Minimum Viable Product (MVP). An MVP is the

most pared down version of a product that can still be released to end users. lt is
expected there will be multiple MVPs resulting from the Discovery's Planning

aspect and processes.

Product Roadmap - The Solution Owner creates a product roadmap for the
product that shows the MVP in the context of a larger plan. The purpose of a
product roadmap is to communicate direction and progress to internalteams and

external stakeholders. lt should not include every feature in the product backlog,

or a list of specific engineering bugs. The key result of this effort will be the creationI
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of Program Roadmap (see DEL-03 below) that will chart the plan and product

release cycles for the DTE.

Phase 2 - Delivery
The Delivery phase focuses on how to take the MVP definition(s) and plan coming out of
Discovery, and partner with the DMV to deliver an MVP release and subsequent releases
with speed and quality. Slalom will iteratively conduct the following activities in two-week
sprints for the duration of the project.

a Phase 3 - Transition
The Transition phase is the point at which the Providers team begins to move the ongoing
development, enhancement, updates, and first level of DTE system support into the hands
of the DMV. During this phase, Providers will ensure DMV core stakeholder groups are
confident and comfortable with the elements of the solution they are responsible to
manage post go-live. Providers will also establish a clear and shared understanding of
the level of effort required for post-go live support. lt is important to note planning for this
phase will happen much earlier in the process to ensure the change management and
training approach is customized to a transition model best suited to the DMV environment
and in-house skill set. Transition tasks begin with the plans built in the discovery phase
and throughout the delivery efforts.

The phases will overlap and completed MVPs will be put into use by the DMV. When an MVP is
put in use and is accepted, that MVP will then be governed by the provisions of the Operations
SOW (Attachment EE). As determined in the Discovery phase, there will be a transition point
when the DMV assumes the responsibility for the DTE, currently anticipated at 48 months after
the contract start date, at which point all activity will be governed under the Operations SOW
(Attachment EE).

The resulting products of these three phases will be 1) the MVPs and 2) a series of Deliverables
created and updated throughoutthe DTE. The Deliverables are outlined in Appendix DD.1 and
are described below in the subtask descriptions. The DMV DTE Team will manage the phases
in quarterly increments using the Program Roadmap (DEL-03) to track progress and administer
contractual compensation. Providers will have a quarterly list of deliverables as established for
each quarter in the Program Roadmap (DEL-03) that must be accepted prior to payment for that
quarter. Administration of the contract is discussed below in Task 1 and will be further described
in operational process in the first Program deliverable, Project Mission and Objectives (DEL-01).
Providers' required deliverables are detailed below in this lmplementation SOW.

2, Project Management
Providers shall provide full project management, planning, monitoring, supervision, tracking, and
control of all project activities during the term of the resultant Contract. Providers shal/ employ
project management industry standards and practices in the performance of allWork.

Providers will perform project management in the form of a monitoring system that continuously
compares performance against plan and objectives to identify problems so that corrective actions
can be developed to address them as required during the term of the lmplementation SOW. lt
includes a collection of skills and knowledge needed to plan, monitor, and manage the Program's
successful execution. Providers' Project Management will include:

Project Planning.
Schedule Management.

a
a
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Financial Management.
lssue and Risk Management.
Contract Management.
Change Control.
Th ird-party Management.
Measuring, assessing, and reporting performance

C. DocumentReferences

1. Compliance Documents
Referenced or applicable documents cited within the Contract and its attachments, sha// be
considered compliance documents for the purpose of the Contract. The DMV recognizes that
some of the compliance documents and their associated data items listed below may change.
Throughout the term of the Contract, Providers or the DMV may propose compliance with newer
documents and their associated data items that replace or supersede those identified in this list
(e.9., State Security Policy updates or new Nevada Revised Statutes INRSI). To substitute newer
documents and their associated data items, Providers or the DMV shall perform all the following,
in the order listed:

ldentify existing standards and data items to be replaced.
ldentify new documents and associated data items proposed for use.
Provide a rationale for using the new items including cost, schedule, performance, and
supportabi lity impact.
Obtain approvalvia the Change Management process as outlined in the Project Mission
and Objectives (DEL-01 ).

2. Specifications, Standards, and Guides (Referred to as Section ll.C.2)
The documents identified in this section constitute the specifications, standards, and guides
serving as the core reference materials for the Solution, as applicable to the Providers solutions
and services performed under the Contract:

State of Nevada lT and Security Policies attached to the Contract.
DTE Solution Specifications identified in Exhibits DD.1 ,DD.2, and DD.3.
Nevada Department of Motor Vehicles (DMV) Administrative Policies (2021).
N.R.S. Chapter 6034 - Security Of Personal lnformation.
Specific standards identified in the DTE Business and Technical requirements
incorporated into the lmplementation SOW.
The following standards, collectively referred as DMV Technology Standards:
) A NIST Definition of Cloud Computing INIST SP 800-145].
) NIST Digital ldentity Guidelines (NIST SP 800-63-3).
> Computer Security lncident Handling Guide [NIST SP 800-61, Revision 2].
> Contingency Planning Guide for Federal lnformation Systems [NIST SP 800-34,

Revision 11.

> Engineering Principles for lnformation Technology Security (A Baseline for
Achieving Security) [NIST SP 800-27, Revision A].

> Assessing Security and Privacy Controls in Federal lnformation Systems and
Organizations [NIST SP 800-53A, Revision 4].

> Guide for Developing Security Plans for Federal lnformation Systems INIST SP
800-18, Revision 11.

> Guide for Developing the Risk Management Framework to Federal lnformation
Systems [NIST SP 800-37, Revision 1].

a
a
a

a

a
a
a
a
a

a
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) A Security Life Cycle Approach INIST SP 800-37, Revision 2] Guide for Mapping
Types of lnformation and lnformation Systems to Security Categories INIST SP
800-60, Revision 11.

> Guide for Security-Focused Configuration Management of lnformation Systems

lNrsT sP 800-1281.
> lnformation Security Continuous Monitoring for Federal lnformation Systems and

Organizations [NIST SP 800-137].
> Managing lnformation Security Risk [NIST SP 800-39].
> Minimum Security Requirements for Federal lnformation and lnformation Systems

[FIPS Publication 200].
> Security and Privacy Controls for Federal lnformation Systems and Organizations

INIST SP 800-53, Revision 41.

> Risk Management Guide for lnformation Technology Systems [NIST SP 800-30].
> Security Considerations in the System Development Life Cycle INIST SP 800-64,

Revision 21.

> Security Requirements for Cryptographic Modules [FIPS Publication 140-2].
> Standards for Security Categorization of Federal lnformation and lnformation

Systems IFIPS Publication 199].
> Technical Guide to lnformation Security Testing and Assessment [NIST SP 800-

1 151.

The following standards, collectively referred to as DMV Compliance Standards:
) H.R.41B - REAL lD Act of 2005, Payment Card lndustry Data Security Standards

(PCI-DSS) (3.2 or current version), Drivers Privacy Protection Act (DPPA),
Criminal Justice lnformation Services (CJIS) Security Policy (5.9 or current
version), Health lnsurance Portability and Accountability Act (HIPPA), State of
Nevada NRS 603A.040 "Personal information" I Federal Law 6 C.F.R

537.41(b)(2), and SSA defined applicable SSN data protection laws-
> Computer Fraud and Abuse Act [Public Law 99-474, 1B U.S. Code (USC) 1030].
) E-Authentication Guidance for Federal Agencies [Office of Management and

Budget (OMB) M-04-041.
> Federal lnformation Security Modernization Act (FISMA) of 2014 IPL 1 13-283].
> Freedom of lnformation Act (FOIA) As Amended in 2002 IPL 104-232, 5 USC 5521.

> Guidance on lnter-Agency Sharing of Personal Data - Protecting Personal Privacy

loMB M-01-051.
> Homeland Security Presidential Directive(HsPD)-7, Critical lnfrastructure

ldentification, Prioritization and Protection IHSPD-7].
> lnternal Control Systems IOMB Circular A-123].
> Management of Federal lnformation Resources [OMB Circular A-130].
> Management's Responsibility for lnternal Control IOMB Circular A-123, Revised

12t21t20041.
> Privacy Act of 1974 as amended [5 USC 552a1.
> Protection of Sensitive Agency lnformation [OMB M-06-16].
> Records Management by FederalAgencies [44 USC 31].
> Responsibilities for the Maintenance of Records About lndividuals by Federal

Agencies [OMB Circular A-108, as amended].
> Security of Federal Automated lnformation Systems [OMB Circular 4-130,

Appendix llll.
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III. Solution Implementation Tasks and Deliverables
This section of the lmplementation SOW, together with Appendix DD.1 - Project Deliverables,
provides a detailed description of the Scope of Work to be performed by Providers throughout the
Solution lmplementation Phase ("solution lmplementation Phase" or "Phase 1") of the Contract,
including Solution development, implementation, and testing.

A. Task 1- ProiectAdministration
The provisions of the lmplementation SOW section describe the requirements for the project

management functions to be performed by Providers during the Solution lmplementation Phase.
Providers sha/l document management organization, roles and responsibilities, resources,
processes, and other pertinent management information in project plans ("Project Plan(s)"),
including a Project Mission and Objectives (DEL-01) and Program Roadmap (DEL-03), and shall
maintain such plans current as necessary throughout the Solution lmplementation Phase.

1. Subtask 1.{ - Develop Project Plans
Providers shall review the Solution Requirements with designated DMV staff. Based on that
review, Providers shall have the primary responsibility of preparing a project plan document
(Project Mission and Objectives [DEL-O1]) and submitting it for written approval to the DMV's

Program Manager. The DMV sha/l work closely with Providers during the preparation of DEL-
01.

Additionally, Providers shall develop an Program Roadmap (DEL-03) and keep it current
throughout the Solution lmplementation Phase of the Contract. The Program Roadmap shall
include, at a minimum, all activities required under the lmplementation SOW including all

management and technical reviews. The Program Roadmap shall identify activities by applicable
Site (Primary Site or COOP Site). The Program Roadmap shall provide sufficient detail to
demonstrate confidence thatthe schedule is complete and realistic. The Program Roadmap shall
identify due dates associated with any State-furnished milestone items (e.9., information, data,

facilities access) and due dates associated with all Providers Deliverable items.

2. Deliverables for 1.1- Proiect Plans
Providers shall provide 15 business days for the DMV's approval of the Project Mission and

Objectives (DEL-01), developed in Microsoft Word and Smartsheet2, which, includes the following

unless otherwise mentioned all reports shall be completed in Microsoft Word that is readable and

editable by the Program team:

1. [n Smartsheet] All Work described in the lmplementation SOW and elsewhere in
the Contract, including:
a. All Deliverables, including those referenced in Appendix DD-1'
b. All Tasks, Subtasks, and other Work.
c. Associated dependencies, if any, among Tasks, Subtasks, Deliverables, and

other Work.
d. Resources assigned to each Task, Subtask, Deliverable, and other Work.
e. Start date and date of completion for each Task, Subtask, Deliverable, and other

Work.
f. Proposed State review period for each Deliverable.
g. Proposed Milestones.

2 Smartsheet is the DMV project management tool.
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2. ldentification of all Providers Key Personnel and Providers Key Staff, including the
number of years of experience by role for each member of the team and brief
summary of relevant experience.

3. A deficiency management plan documenting the approach to deficiency
management, including methodology, recommended tool(s), and escalation process.

4. Approach to project communications and reporting.

5. A risk management plan documenting the approach to risk analysis (i.e., the
evaluation of risks and risk interactions to assess the range of possible project

outcomes), risk mitigation (i.e., the identification of ways to minimize or eliminate
project risks), and risk tracking/control (i.e., a method to ensure that all steps of the
risk management process are being followed and risks are being mitigated
effectively) and clearly establishing a process for problem escalation, to be updated
as needed throughout the term of the Contract. DMV expects this to be maintained
in Smartsheet.

6. lnitial identification of issues and risks that may impact the timely delivery of the
Solution.

7. Project staffing and resource management plan, including third-party resources.

B. Financial management plan. This plan should outline the plan to align quarterly
payments with the scheduled deliverables.

9. Change management plan. Changes, in this context, refer to changing the
functionality of or adding additional functionality (e.9., changes to the project scope)
to any Solution component. The approach shal/ ensure that the impact and rationale
for each change are analyzed and coordinated prior to being approved. Change is
also measured to show improvements or efficiencies upon completion of MVPs. Both
parties agree that a Contract Amendment may be required prior to implementing any
changes.

10. Contract management. This plan should identify any contract management practices
used by the Providers and clearly detail any Provider expectations of the DMV.

1 1. Deliverable Acceptance Criteria, which shall be based on the terms of the Contract,
including the lmplementation SOW and the actual tasks being completed, and sha/l
include all documentation, stated in the lmplementation SOW, that is consistent with
good analytical practices, as determined by the DMV. [n Microsoft Word]

The Program Roadmap must be delivered as a Smartsheet plan, or as agreed in DEL-01, as well
as a portable document format (PDF) file. Once delivered, the schedule will be jointly maintained
in the DMV Smartsheet environment.

Providers shal/ prepare and provide to the DMV a finalized DEL-01 pursuant to Subtask 1.1 -
Develop Project Plan. The Project Plan may be modified only if such modification has been
approved in advance in writing by the DMV. DEL-01 shall be the basis for the Project Schedule.
The Project Schedule shall include a standard 10 business day review period for the initial
submission, time to adjust deliverables based on feedback from DMV and a S-business day
review period for changes based on feedback.
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Providers shall also develop a Program Roadmap, which shall include the activities required
under the lmplementation SOW as provided in Subtask 1.1 - Develop Project Plans.

Providers shall provide in accordance with Subtask 1.1 the following Deliverable(s) for this
component of the lmplementation SOW:

DEL-01: Project Mission and Objectives.
DEL-03: Program Roadmap.

DEL-01 sha// include several management and technical reviews throughout the Solution
implementation, acceptance, and migration processes. The table below identifies these reviews.

Table f : Management and Technical Reviews

3. Subtask 1.2 - Prepare Status Reports and Conduct Conferences
Providers shall provide ongoing project administration, which shall include, but not be limited to,
the following:

1. Monthly written Project Plan update reports.
2. Weekly sprinVproject update conferences (via teleconference or videoconference).
3. Attending meetings with designated Program staff as needed.
4. State approved updates to DEL-01 and the Program Roadmap (DEL-03).

The Providers Project Manager sha/l provide full project management and control of project
activities. The Providers Project Manager sha/l present to the DMV's Program Manager written
status reports documenting project progress, plans, and outstanding issues. The Providers
Project Manager shall meet with or conduct a status update conference with the DMV's Program
Manager on a weekly basis, or as othemrise agreed to by the DMV and Providers, to review
project status reports and any related matters. All variances shall be presented to the DMV for
approval or corrective action at status update conferences and status meetings. The first report
shall be presented to the DMV's Program Manager within 10 business days of the Contract
Execution or as agreed upon by the Parties, in a format approved by the DMV.

This Subtask 1.2 - Prepare Status Reports and Conduct Conferences shall include, but not be
limited to:

1. Project planning and direction.
2. Providers staffing and personnel matters, including management of Providers

technical staff.
3. Evaluation of results and status reporting.
4. lncorporation of the DMV's Solution Requirements, including, but not limited to, all

business, functional, and technical requirements.
5. Management and backlog burndown.
6. lncorporation of required software modification, if any.

Proiect Kickoff Meetinq State Facility or Remotelv
Quarterlv Proiect Reviews State Facilitv or Remotely

State Facilitv or RemotelvProduct Backloq Groominq
Testinq Reviews State Facilitv or Remotely
Product Readiness Reviews State Facilitv or Remotelv
Sprint Retrospectives State Facilitv or Remotely

Review Location
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7. Management and tracking of all issues and their resolution.
8. Producing minutes of meetings and conferences within 3 business days.

The Providers Project Manager shall report project status on a regular basis to the DMV's
Program Manager and shall participate in monthly status meetings with the DMV's program

management team. The project status reports prepared by the Providers Project Manager
pursuant to this Subtask 1.2 shall be used as the mechanism for Providers to report any project

risks or problems identified as part of the implementation process.

4. Deliverables for 1.2 - Gomplete Status Reports and Gonferences
The Providers Project Manager shall prepare and present to the DMV's Program Manager written
monthly status reports documenting project progress, plans, and outstanding issues in
accordance with Subtaskl.2- Prepare Status Reports and Conduct Gonferences. The Providers
Project Manager sha/l meet with or conduct a status update conference with the DMV's Program
Manager, as agreed to by the DMV and Providers, to review project status reports and any related
matters. All variances shall be presented for approval by the DMV at the status meetings. The
first report shallbe presented to the DMV's Program Administratorwithin 10 business days of the
Contract Execution or as agreed upon by the Parties, in a format approved by the DMV. Meeting
and conference minutes will be produced within 3 business days.

5. Task 1 - State Responsibilities
State Responsibilities for Task 1:

I Provide the team structure and resource as defined in Appendix 4 - State Resources.
. Establish the Steering Committee - DMV shall provide a team of senior officials to work

with, and on behalf of the project in defining overall policy, providing top level decision
making, ensuring availability of key resources and effecting key interdepartmental and
contractual relationships. The Steering Committee shall:
> Review proposed plans and timetables.
> Resolve issues which cannot be resolved at the project team level.
> Provide departmental policy as it relates to the project.
> Set priorities.
> Propose alternative solutions to problems encountered.
> Seek to obtain Legislative and Administrative backing'
> Provide information and involve external parties in project progress,

accomplishments and challenges.
. The DMV (Program Administrator.) - The DMV shall provide the necessary Program

Manager and Project Manager(s) who shall:
> Coordinate the activities of all individuals and organizations involved in the project.

> Provide on-going daily direction and oversight to the DMV project staff and the
contractors and report progress and problems to the Program Administrator.

> Coordinate all organizations involved in the project and ensure resource
requirements are identified and addressed.

> Set priorities when choices of alternatives are required.
. The DMV (Quality Assurance Monitor) shall provide timely review and feedback and shall

either approve Deliverables or provide an Exception Report within 10 Business Days or
as otherwise specified in the Project Plan.

B, Task 2 - Discovery Phase
The Discovery phase helps address the desirability, feasibility, and viability of product conception
and validation. Slalom will quickly define a MinimalViable Product (MVP) with supporting design
and architecture. There are three aspects to the Discovery phase: Learn, ldeate, and Plan.
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m meets with key stakeholders that will have critical input to the
product from a user experience, requirements, and technical implementation
perspective. Stakeholder interviews are used to ensure that the Slalom team is
aligned around the product vision and mission. During these interviews,
Providers ask about what works, what does not, what are the DMV's goals, and
what success looks like to the DMV. Stakeholders should be identified prior to
starting the project, and meetings scheduled ahead of Discovery kickoff. The
Slalom team works with the Product Owner to identifu these individuals

The Slalom tealnterviewing
stakeholders

Ihe Solution Owner, which is the Providers methodology's term for the
:echnical project manager, works with the Product Owner to document the
croject vision, mission, and key objectives at the start of the
croject. A vision statement outlines what the organization wants to be' lt
:oncentrates on the future. lt is a source of inspiration and provides clear
lecision-making criteria. A mission statement tells the fundamental purpose of
lhe DTE solution, defining the customer and the critical processes. lt informs of
lhe desired level of performance. This activity is facilitated by the Slalom
Ciscovery team with members of the DMV, all at once, or one at a time through
the stakeholder interview process.

3apturing
croduct vision,
nission, and
rbjectives
iStrategy
Jevelopment)

fhe Solution Architect spends time with the technical leads and teams to get
an understanding of the current technical landscape. A current state
assessment outlines where the current platform/application is today versus its
largeted state. ln addition, the Solution Architect will spend time understanding
current state related to user experience, such as market analysis,
customer/user discovery, product strategy, and brand strategy.
Slalom's people-first research approach starts with observation and
documentation of the environment and contents of how people engage with the
DMV. Slalom will distill observations into user personas and profiles that will
drive creation of tailored journey and empathy maps. Before doing this, Slalom
will identify if DMV has any existing personas and amend them based on

findings. lf none exist, Slalom will create new personas.
The Design Lead & Strategist would identify a Program Roadmap in a cross-
organizational workshop that results in a strategic visual output that
captures key insights, pain points and complex customer
interactions. lt illuminates experience beyond a specific service, showing the
journey a user takes through different touchpoints that characterize
their interactions from startto-finish. The Program Roadmaps will be

customized based on personas for their touchpoint data which may range from
visits, calls, email, and web-interactions.

Assessing
:urrent state
applications
and
:xperiences

Service Design Blueprint builds upon the customer journey maps
reveal the relationship, gaps, and opportunities between customer experience,
operations (people, process, assets), and technology/data infrastructure and
integrations. Providers can effectively align customer
experiences with backstage internal operations, process, technology, and

data. Providers do this by helping define and orchestrate allcommunication
touchpoints through a producUservice life cycle with a lens on
the values, structure and enabling operations of an
orqanization. Throuqh service desiqn, Providers help plan and org

and helps

anize allthe

3uild out the
Service Design
nodel
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l ry people, process, technology, data, and other assets to deliver great

mer experience
Customer Experience Designer uses design

inking methodology through the eyes of the customers and employees
roviders help clients identify service areas in need of improvement or new

ces to support a new ca litv

Determining
target
architecture

Ihe Solution Architect develops a target solution architecture a
sith client technical SMEs (Subject Manager Experts). The target architecture
s typically focused around selecting the application platform, development
anguage, key frameworks, database tech nolog ies, system integrations,

nd validates it

and infrastructuresecuritv considerations,
Ihe Solution Architect will determine the proper tool set for release
management, test tracking, and configuration management in conjunction with

lhe DMV core team. The Providers goalwill be to reuse existing toolset already

available with the DMV assuming that they are sufficient for the job. lf they are

not, specific toolsets will be put forward and a decision will be made with the
DMV leadership.

fetermine
)elivery
foolsets

e Solution Owner selects and configures the tools that wi
execute the Agile delivery project. The Agile tool set will enable the
ning, managing, and tracking of all activity for the project' The Solution
er can bring the Providers preferred Agile toolset and configuration to use

ll be used to plan

an

toolset.to the client's existithe Providers

Determining
agile toolset

Solution Owner establishes an initial product

ro

backlog from the first set of
ase Theednd d u hSthitremeu thatnts WI be a upon nng pexpreq

WI estabbe edlish theforan othed elementsrstoriesuro nd featuresepics

Creating initial
product
backlog

team visualizes the intended workflows of d
diagrams capture the ideal workflows of the end user(s) through
re by user segment and are evolved to capture low-level interaction and

lients. Providers use these diagrams to create an application architecture

ifferent users of the product.

forI mco unim ncati rmatinfo onaare essentin tooal gDstatesntent ragrams
ilWC withasasnwithi Sthe omlal mteaare dn ractiointe dn nesrg

ensures a more succinct and o ized ce for users

)etermining
and diagraming
rser workflows

lalom brings all the research and analysis to fruition in the form of visual
ate inst rremu thents atarewhich toused tidVAn aS aga reqnd prototypes

iteratedd u nstawith lderskeho nawilThese be tested pobeen atheredg
thewith S theofitwh e a nedall goalno colfeedback ected keep ing lig

roject.

Design the user
experience
(Design
Discovery)

rrototyping the
rser experience
IDesign
Deliverables)

Design Lead & Strategist and the Solution
Salesforce design based off design work already done so users can

e feedback ahead of development. These sh
ntext as close to the end experience as possible. The prototyping exercise

Architect creates a proof-of-

ould be undertaken in a

I continue into lementation.

on inputs from the other activities and discussion with the team on the
appropriate way to ensure the product is tested. Decisions will be

e Solution Architect will determine the overalltest strategy and approachDetermining the
QA strategy
and approach
to testing

Descri n

2. Subtask 2.2 - Ideate
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ldocumented in

lapproach, tools
the Test Strategy deliverable, which describes the overall

, timing, and processes related to quality assurance

3. Subtask 2.3 * Plan

)

e Product

ning a
nimum

e Solution Owner works with the Product Owner to define a Minimum Vi
roduct (MVP). An MVP is the most pared down version of a product that ca

I be released to end users. An MVP has three key characteristics
Provides definable value to users.
Develops excitement around future development.
Provides real user feedback.

a

a

a

roduct

opment
ap

Solution Owner creates a product roadmap for the product that s
in the context of a larger plan. The purpose of a product roadmap is
unicate direction and progress to internalteams and extern
olders. lt should not include every feature in the product backlog, or a

hows th

en stneen bu

in the
ng

pproach to provide high level estimates for the items included in MVP. Th
helps inform the implementation plan to bring the right size team to wo

effoofn toS ndu therstand evelecondm ctsu imatiest SESSIonteaproject
sa izin mestiMVPfor teaThe usesmitems then backlo ritized gg pno

the client for del
Solution Owner works with the Solution Architect to help ensure

the team needed for delivery based on the level of effort outlined i

(Minimum
that client
members.

Provide

Viable Project) thtnewithworks eth toclient determteamThePV
al dSI Se lalowil n dthe eliveles team embers ongm layp ry phase

elivery team
ing the

Providers methodology for process improvement is built
lowing key process excellence principles.

. Customerfocus-effective processes aredesigned around
customer requirements whether they are internal or external
customers.
. Process first, then automation - get the waste out of the
business process first then determine if automation would be cost
effective.
. Quick wins - identify and implement "quick wins" in improved
quality, shortened lead time, lower costs, and increased revenue.
. Simplify- a simplified process is faster to implement, and easier
to sustain in the organization.

approach for process improvement initiatives involves four key steps
include understanding the current state and then designing for success

. Definetarget process goals and metrics, imp

opportunities, and the project roadmap.
r Evaluate current processes, workflows, and measures to
specific areas of change that will benefit the organization.

Design and develop processes that help achieve DMV goals.

lmplement process changes into DMV organization to enabl

utilizing the

e

a

a

DMV workDMV to transform the

dentify the

mprovement
odology

Descri
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4. Deliverables for Task 2
Task 2 will result in eight deliverables (DEL-01 to DEL-08) that will be used throughout the DTE:

DEL-01 Project Mission and Objectives - This deliverable sets the program framework and
management elements. lt will address how the Providers will conduct:

Project Overview, including mission, objective, approach
Project Planning.
Schedule Management.
Del iverable Acceptance.
Requirements Management.
Financial Management.
lssue and Risk Management.
Contract Management.
Compliance Management.
Change Control.
Resource and Third-party Management.
Measuring, assessing, and reporting performance.

DEL-02 Current State Assessment - This focuses on gaining an understanding of the current
technical landscape. A current state assessment outlines where the current platform/application

is today versus its targeted state. ln addition, the Solution Architect will spend time understanding
current state related to user experience, such as market analysis, customer/user discovery,
product strategy, and brand strategy.

Slalom's people-first research approach starts with observation and documentation of the
environment and contents of how people engage with the DMV. Slalom will distill observations
into user personas and profiles that will drive creation of tailored journey and empathy maps.
Before doing this, Slalom will identify if DMV has any existing personas and amend them based
on findings. lf none exist, Slalom will create new personas.

Desired elements of this deliverable are

Review Requirements.
Review Future State Wishlist.
Create Personas and Profiles.
lntegration with New Financial solution and Cloud database service.

DEL-03 Program Roadmap - The Design Lead & Strategist would identify a Program Roadmap
in a cross-organizational workshop that results in a strategic visual output that captures key
insights, pain points and complex customer interactions. ltilluminates experience beyond a
specific service, showing the journey a user takes through different touchpoints that characterize
their interactions from start-to-finish. The Program Roadmaps will be customized based on
personas for their touchpoint data which may range from visits, calls, email, and web-interactions.
The Program Roadmap will also outline the Schedule which includes:

All Deliverables.
All Sprints and other Work.
Associated dependencies, if any, among Sprints and other Work.
Resources assigned to each Sprint and other Work.

o
a
a
a

a
a
a
O
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Start date and date of completion for each Sprint and other Work.
Proposed State review period for each Deliverable.
Proposed Milestones.

The schedule will be reviewed quarterly by the Program teams in a joint review session

BEL-04 Service Design Blueprint - This builds upon the customer journey maps and helps reveal

the relationship, gaps, and opportunities between customer experience, operations (people,
process, assets), and technology/data infrastructure and integrations. Providers will align

customer experiences with backstage internal operations, process, technology, and data.

Through service design, the Providers plan and organize all the necessary people, process,

technology, data, and other assets to deliver great customer experience.

Providers shall design and develop the Service Design Blueprint to satisfy the Current State

Assessment IDEL-O2] and meet the required standards specified in II.C.2 - Specifications,
Standards, and Guides. Providers shall design, develop, and produce or procure all software,

and data components of the Solution, except for the operational data that is to be provided by the
DMV.

DEL-05 Future State Solution Architecture
Providers shall design and develop the Solution to satisfy the Service Design Blueprint [DEL-04]
and meet the required standards specified in ll.C.2 - Specifications, Standards, and Guides.

Providers shalldesign, develop, and produce or procure allsoftware, and data components of the
Solution, except for the operational data that is to be provided by the DMV.

Providers shall, to the maximum extent possible, use nonproprietary software in developing and

implementing the Solution.

o Future State Solution Architecture will include:
> Specific design of the solution
> ln the case of COTS software, be complete through the level of licensed software

products (LSPs).
> ldentify the functions performed by, performance required of, and interfaces

supported by each LSP (for COTS software).
> Describe the interfaces supported by each LSP.
> Specify any standards with which each LSP complies.
> Database designs, including entity relationship diagrams and data dictionaries.
> lnclude complete workflows for all operational user and administrative functions.

As part of the Future State Solution Architecture, Providers sha// present evidence (e.9., results
of analyses, computer model, and Providers-supplied specifications) to demonstrate that the
design satisfles the required standards set forth in ll.C.2 - Specifications, Standards, and Guides.
Providers shaft deliver the Product Backlog documenting the mapping in the requirements and

the major subsystems or components of the design.

The Future State Architecture (FSA) shall include data management processes. Providers shall develop,

document, and implement comprehensive procedures for the management of data and documentation.
Data management shallencompass alldata and documentation produced by Providers underthe Contract,
procured by Providers under the Contract, and received from the DMV for use on the Contract. The FSA
will also include relationships to non-Salesforce and Mulseoft components such as what DMV legacy

remains, the new Financialsolution, and the DMV cloud data store.
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The Future State Architecture shall include security compliance processes. Providers shall
document their security program in accordance with required standards set forth in ll.C.2 -
Specifications, Standards, and Guides. The Cloud Solution must be maintained on a FEDRAMP

Certified infrastructure with the vendor providing evidence of third-party certification and security

control measurement results.

DEL-06 Test Strategy and Plan - The Solution is a complex, software-based solution that has

many attributes thathust be tested. Of critical concern is the appropriate test regimen to follow

to ensure that all appropriate aspects are tested in a reasonable sequence. To understand the

Solution testing area, there is a need for a common vocabulary. The purpose of testing will be to

verify that Providers' products meet or exceed all requirements in the solution design and product

roadmap.

Providers shall develop and execute a comprehensive test program, spanning all phases of
development and all levels of assembly of the Solution. Providers sha/l develop a Test Strategy

and Plan (TSP/DEL-06), which shall:

. Govern all levels of testing, from the unit level through the fully assembled and integrated
(with external systems) Solution.

. Govern all phases of testing, from unit testing through completion of Solution acceptance.

r Govern the System Acceptance Testing (SAT)
> Verify the requirements.
> Verify the performance requirements (throughput, accuracy, and reliability) with

the full initial data load.
> Verify that the integrated sum is at least as functional as the sum of the individual

parts.
> Verify that end-to-end workflows execute as anticipated but not the correctness of

the business process
. Govern formal User Acceptance Testing (UAT).
. All phases of testing will include defined security and compliance testing approved by

DMV.
. lnclude the coordinated and complete testing with existing live scan equipment with the

new Solution, understanding that acceptance testing at each stage through UAT will not
be considered by the DMV to have been completed until Solution components are

successfu lly tested together.
r Provide test results of all testing to DMV.

For unmodified COTS software, COTS Providers-supplied test results may be submitted to the

DMV for verification of requirements and certiflcation of Providers testing for individual elements

of the solution.

Any product release will undergo a final validation of the required business functions and flow of

the Solution under real-world usage by demonstrating that the delivered products and services

are adequate for their intended purpose. Procedures will include both scripts and normal

operations to see how the end-to-end workflows operate across the entire Solution, to include the

external interfaces to the AAMVA, DPS, and other critical interfaces, or State-owned databases'
Testing will be planned to provide a realistic and adequate exposure of the Solution to all

reasonably expected events. This includes things that might not happen in a normal period, such

as a full b-ackup and restore, switchover to the COOP Site, and a full suite of report generation

events.
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DEL-07 Product Descriptions - The following components of DEL-07 will be created and

maintained by the Providers:
r Product Backlog

> Product Backlog is an emergent, ordered list of what is needed to advance or
improve the product. lt is the single source of work undertaken by the Scrum Team.

) Will include and map to DMV Requirements (Exhibit DD.1), Transaction Priorities
(Exhibit DD.2), and Wishlist (Exhibit DD.3).

> Requirementstraceabilitywillbe maintained throughoutthe lifecycle of the Product
Backlog.

r MVP Definition
) A minimum viable product (MVP) is a version of a product with just enough features

to be usable by early customers who can then provide feedback for future product
development.

. Product Roadmap
) A product roadmap is a shared source of truth that outlines the vision, direction,

priorities, and progress of a product over time. lt's a plan of action that aligns the
organization around short- and long-term goals for the product or project, and how
they will be achieved.

The DTE Requirements Workbook document [Exhibit DD.1] includes the system requirements
which are incorporated into the lmplementation SOW of the desired DMV product.

DEL-08 Process lmprovement Plan - Providers shall develop a Process lmprovement Plan that
identifies the activities, events, and resources (tools, data, facilities, personnel, and other

resources) required to migrate from the legacy Solution to the replacement Solution environment
provided under the Contract. The plan shall identify the sources (Providers or the DMV) of all

resources and specifo when those resources will be required.

Process improvements recommendations will include measurements to ensure the improvements
can be evaluated and recorded. Other elements that should be tracked and maintained with the
process improvements are:

a Providers will develop, maintain, and make available documentation on interfaces

between the Solution and remote agency systems. Providers will maintain configuration
management of the interfaces and associated documentation. From time to time, the

interfaces and associated documentation may change, for example as a result of an

AAMVA Technical and Operational Update. When such updates occur, Providers willwork
with the DMV as appropriate to coordinate notification to agencies/users, testing, and go-

live.
Providers will develop, maintain, and make available documentation on minimum and
recommended requirements for remote user equipment used to operate Solution user
interfaces (for example, minimum web browser versions). Providers will maintain
configuration management of the remote end user equipment requirements
documentation. From time to time, the requirements and associated documentation may
change, for example, when an older browser version is no longer supported for security
reasons. When such updates occur to Solution and the Process lmprovement Document,
Providers will work with the DMV as appropriate to coordinate notification to
agencies/users, testing, and go-live.

a
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5. Task 2 - State Responsibilities
State Responsibilities for Task 2:

Testing Strategy (Program) - Review and approve the testing procedures.
Test Scripts (Program) - Review and approve the system test plan.
Test Execution Results (Program) - Review and approve the Solution Test Reports
COOP Testing Support (DMV and EITS) - Provide technical support as required for MVIT
and EITS related software components involved in OperationalTesting.
Test Support (DMV and EITS) - Provide technical support as required for all design,
development, and test activities.
Conduct User Acceptance Testing (Program)
Remote Access - The DMV will provide members of the Providers team with VPN access
and credentials as required.
State (DMV and EITS) Cloud Provider - assist Providers in implementing connectivity
between DMV, EITS, and Cloud Provider.

C. Task 3 - Delivery Phase
The Delivery phase focuses on how to take the MVP definition and plan coming out of Discovery,
and partner with the DMV to deliver an MVP release and subsequent releases with speed and
quality.

1. Subtask 3,1 - Delivery
Slalom will iteratively conduct the following activities in two-week sprints for the duration of the
project.

a
a
a
a

a

a
a

a

Sprint 0 Planning l-his is where the initial product backlog is refined, and team /
:nvironment setup activities are executed:

. Refine Product Backlog
r Create Release Plan
. Establish 'Definition of Done'
. Environment Setup

Backlog Grooming Session to re-prioritize product backlog, refine upcoming stories, and
crepare them for upcoming sprint's Planning session (Scrum Ceremonies
Groominq).
Session to plan the goals and inventory of features, sourced from the
product backlog, that are going to be worked on in the current sprint.

Sprint Planning
(Product lncrement
Planninq)

Cngoing end user testing conducted by designer to identify any new or
ohanging gaps in the overall experience and iterate on design to feed
back into development.

User Testing

The delivery team develops and tracks the progress of features
committed to each sprint to deliver working software per specifications
and acceptance criteria. Activities include:

Building functional prototypes
Applying visual design
Performing code reviews and Pull (or Merge) Requests
Logging and triaging defects
Monitoring Sprint Burndown
Writinq and executing unit and functional tests

Develop & Test

DescriptionActiv
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a Executing data migration

Sprint Review Session to demonstrate to the business stakeholders the features that
were completed during the sprint. The team will gather feedback and
incorporate into the product backlog for prioritization (Solution Backlog
Management). The Providers sprint demos consist of the following:

. Sprint Overview

. Functional Demonstration

. Story Acceptance
Sprint Retrospective
(Product lncrement
Retrospective)

ln line with Agile best practices, Slalom incorporates Sprint
Retrospectives into each sprint to reflect on opportunities to improve and
key successes to reinforce. The Sprint Retrospectives are hosted with
the development team to review impediments, opportunities for
improvement and celebrate successes to make sure Providers are
building a very collaborative and effective working environment.
Reflection and growth are deeply imbedded in Slalom's culture, and
Providers are always improving as a company and in unison with the
Providers clients.

Delivery will include loading data from legacy systems as necessary. The Providers shall load

agreed upon converted data into the appropriate databases onto the Solution at the Primary Site

and the COOP Site with the appropriate key identifiers, indices, or agreed-upon Master lD
number(s), or in accordance with the Service Design Blueprint and Transition Plan. As part of
this task, at the end of the initial data load, Providers shall produce a detailed report including the
results and outcomes of the data conversion effort, including the following information:

The number of records converted.
Any problems encountered, by record number (i.e., any conversion-assigned number),
problem type, and resolution.
All records not successfully converted, by record number, and the reason for the failed
conversion for each such record.
Records that were identified as being from the same subject (i.e., multiple enrollments).
The results of a conversion audit.

2. Deliverables for Task 3
The following documents will be considered a work in progress during the delivery of the project.

DEL-09 Service Level Plan

The Service Level Plan outlines the support plan for the solution. lt will be organized by product

release and aligned to the Program Roadmap (DEL-03). lt will document support process, service

levels, and responsibilities for each product release and solution. lt will be updated from time to

time as support configurations and responsibilities change.

DEL-10 Solution Configuration Document - This deliverable shall contain As-built information for
Database, lnterface, and Solution Designs.

Providers will deliver and install the software at the Primary Site, COOP site, and MVIT data

center. Providers will confirm the installation and run the tests documented in the Test Strategy

a
a

a

a
a
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and Plan (DEL-06). Any cloud services provided to the DMV must be physically located in the
lower 48 states,

Providers will document the installations within the Solution Configuration Document (DEL-10). lt

depicts and identifies the configuration details of the Solution that process, or store protected

information. lt identifies the computing, storage, and network configuration items and their
interconnectivity as used for the as-built Solution. lt includes a network diagram as defined in the
DMV Security Policy.

DEL-11 Gonfiguration Management Plan - This plan shall document and implement a process

for performing configuration control. Configuration control performed by Providers shall

accomplish the following:

r Establish a controlled configuration for each software component at the Primary Site and

the COOP Site, with a focus on optimal use of system resources'
r Maintain current copies of the deliverable documentation and code.
r Give the DMV access to the documentation and code under configuration control.
. Control the preparation and dissemination of changes to the master copies of the

deliverable software and documentation placed under configuration control so that they
reflect only approved changes.

Providers sha// generate management records and status reports on all products comprising the

controlled configuration for each software component at the Primary Site and the COOP Site.

The status reports shall:

r Make changes to controlled products traceable.
o Serve as a basis for communicating the status of configuration identification software.
. Serve as a vehicle for ensuring that delivered documents describe and represent the

associated software.

Providers shaft participate in State configuration control meetings. State configuration control

meetings will establish and control the requirements baseline, detailed in the Product Descriptions
(DEL-07), throughout the performance of the Contract and will control the operational baseline
(deployed software, databases, and documentation) once the Solution becomes operational.

DEL-12 Reporting - Providers shall produce the following reporting

r Weekly Project Status RePorting
r Demo of working functionality with each Sprint
. Updated system documentation as warranted
. Sprint Retrospective Summaries with each Sprint
r Data Load Summaries as warranted
. Operational Reporting defined in OPNS SOW

D. Task4 - Transition Phase
The Transition phase is the point at which the Providers team begins to move the ongoing

development, enhancement, maintenance, and support of the system into the hands of the DMV.

During this phase, Providers will ensure DMV core stakeholder groups are confident and

comfortable with the elements of the solution they are responsible to manage post go-live.
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Transition for the DMV will include final User Acceptance Testing, Administrator and Author

training, end user onboarding (internal employees & external users) and all deployment activities

associlted with moving the iystem into production. ln will also include validation of security and

compliance previouslylested during Sprints. At this phase, Providers will also establish a clear

and shared understanding of the level of effort required for postgo live support. lt is important to

note planning for this phase will happen much earlier in the process to ensure the change

managemeniand training approach is customized to a transition model best suited to the DMV

environment and in-house skill set.

1. Subtask 4.L - Transition
Transition tasks begin with the plans built in the discovery phase and throughout the delivery

efforts. Providers shall ingest and process all existing electronic (as available) and hard-copy

data and records from the legacy system as outlined in the transition plan which shall outline

conversion tasks, responsibilities, processes, and tests of the converted data'

The following two major events are key to the transition phase.

2. Deliverables for Task 4
The following documents will be the outputs of Task 4 and consist of:

DEL-13 Training Plan - The training plan will outline the conduct, procedures, and timing of

training.
a providers shatl develop User Manuals addressing all userfunctions for all usertypes (e.9.,

operators, supervisors, system administrators, maintenance personnel). User

documentation shall describe the components, functions, and operations of each server

and user interface type. Operations descriptions shall include a list and description of all

error conditions, as well as the associated error messages displayed, and the action

required of the operator for each error condition'
Each Solution user interface shall be provided with online user documentation that will be

accessible via the agency's internal networks. Alltraining and training materials shall be

agreed upon by nottr parties and provided at no additional cost to the DMV. The DMV

reler"r'the right to review and approve training class and associated material prior to

training taking place.
Providers shall conduct three (3) types of courses, as follows:

a

a

JAT enables current and future users of the solution to
lunctionality and business processes and determine that the solution is
ready to be rolled out to the user community. ln addition to coverage of
ousiness capabilities for each impacted function, this needs to include

ooverage of end-to-end scenarios for business capabilities and
procesies. As such, business input and involvement are crucialto the
success and effectiveness of UAT. Note that this is not intended to be the
re-execution of all the previous testing that has been completed during

validate the

the Deliver phase

User Acceptance
Testing (UAT)

on and knowledge transfer plan to fully transfer the software

elivery to the client team. slalom ramps down while the client ramps

atI theri transitiht modeontan to MVD utabo thersrovide glkingbegi
devem aSlalThe deom teatheof ne nt. lopseme liveryrnnt ng agg

Owner Transition &
Handoff

Descri nActiv
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) Operator Baseline - This hands-on course will cover allfeatures and functionality
associated with the new Solution. "Hands-on" requires that each student have
access to a fully functional user interface and training database during the training
sessions

> Supervisor Baseline - This course will cover all features and functionality
associated with the new Solution, as well as all additional specialized supervisor
functions.

> Administration, Managers, and Supervisors - This course will cover Solution
system management functions. The course will provide hands-on instruction on

accessing and producing management reports, creating user accounts, and
performing audits and inquiries using the tools provided by the Solution.

The Providers training philosophy is that training of all users expected to work with, rely

on, and support the Solution is key to a successful implementation of the Solution which
has be agreed upon by both Parties and ultimately accepted by the DMV and its continuing
operation.
Providers must have a proven training approach, with proven curricula, based on best
practices having incorporated the lessons learned that effectively prepare all affected
users for the transition to the new environment.

DEL,14 Adoption Plan - Providers shall develop a Adoption Plan [DEL-14] that identifies the
activities, events, and resources (tools, data, facilities, personnel, and other resources) required

to migrate from the legacy Solution to the replacement Solution environment provided under the
Contract. The plan shaU identiff the sources (Providers or the DMV) of all resources and specifo
when those resources will be required. The plan shall consist of outline:

Data Management
Data Conversion Plan
System Responsibility
Helpdesk Support

DEL-15 COOP - Providers shall perform the necessary planning; deliver a COOP (DEL-15);
provide or utilize the necessary facilities, equipment, supplies, data, and documentation; and

conduct the training necessary to establish a viable COOP capability that ensures the
performance of the Solution's essential functions during any emergency or situation that may

disrupt normal operations and leave the Primary Site facilities damaged or inaccessible.

a
a
a
a

a The purpose of COOP planning is to assure that the capability exists to continue essential
provider functions across a variety of potential emergencies as well as when maintenance
or upgrade activities might impact Solution use. The COOP will be developed in

cooperation with DMV to ensure alignment with DMV plans. A COOP should account for:

> Ensuring the continuous performance of the DMV 's essential functions/operations
during an emergency,

> Protecting essential records, and other assets.
> Reducing or mitigating disruptions to operations.
> Achieving a timely and orderly recovery from an emergency and resumption of full

service to the DMV.
The COOP provided by Providers shall contain the following:
> Plans and procedures.
> ldentification of essential functions.
> Alternate facilities.
> lnteroperable communications.
> Vital records and databases.

o
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) Tests, training, and periodic exercises/drills.
> ldentification of COOP options (e.9., hot backup site)'
The COOP should be developed and documented to ensure that, when implemented, it

will provide for continued performance of essential State functions. At a minimum, the

COOP shall also:
> Delineateessentialfunctionsandactivities.
> Outline a decision process for determining appropriate actions in implementing

COOP and procedures.
> Establish a roster of fully equipped and trained Providers and State personnel with

the authority to perform essential functions and activities.
> lnclude procedures for employee advisories, alerts, and COOP activation, with

instructions for relocation to predesignated facilities, with and without warning,

during duty and non-duty hours. This includes providing for personnel

accountabiiity throughout the duration of the emergency and providing for
continuous operational status in an active environment'

> Establish reliable processes and procedures to acquire resources necessary to
continue essentialfunctions as mutually designated and sustain operations similar
to that of the Primary Site for up to 30 days.

providers shall generate management records and status reports on all products

comprising the controlled configuration for each software component at the Primary Site

and the COOP Site. The status reports shall:
> Make changes to controlled products traceable.
> Serve as a basis for communicating the status of configuration identification

software.
> Serve as a vehicle for ensuring that delivered documents describe and represent

the associated software.

a

3. Task 4 - State ResPonsibilities
State Responsibilities for Task 4:

. Review Training (State) - Review and approve the Training Plan.
o Schedule Training (State)- Schedule DMV personnelfor training sessions in accordance

with the agreed upon training schedule and plan.

r ldentifo power users who will be trained to provide ongoing training.
I Provide facilities, such as classrooms, training devices, audio/video training capabilities,

printed training materials and any other facilities and materials necessary to perform the
training classes.

. Program (SMEs) Provide Subject Matter Experts (SME's) to support the data conversion
planning and data mapping activities.

. Program (Create Extraction Routines) - Develop data extract packages'

. program (Execute Extraction Routines) - Extract legacy data from the legacy systems

and provide it in the correct location and format'
. State (Data Cleansing) - Perform data cleansing activities.
r State (Verify Data Migration) - Verify the data has been migrated and converted per the

State's appioved Data Migration Plan and mapping specifications within the Solution.
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ry. Assumptions

The requirements and specifications will be interpreted in project deliverables' ln the

event of a contradiction, conflict or inconsistency between prior statements of

requirements and specifications and a later approved deliverable, the contradiction,

conflict or inconsistency will be resolved in favor of the latest approved deliverable.

1

ln the event of a conflict between the DMVs requirements and specifications for the

Solution in the various Contract documents, such conflict will be resolved according to

the following order of precedence (the first having priority): the agreed upon Product

Descriptioni (pel-OZj, Service Design Blueprint (DEL-04), Program Roadmap (DEL-

03), the lmplementation SOW, and the Providers'Quote.

2

3 Restricted information will not be stored in the ITSM tool and the DMV will

communicate this requirement to the DMV's staff, including service desk staff.

4 Costs associated with background checks and fingerprints required for Providers staff

directly involved with supporting the lmplementation SOW and who have access to

State systems or data will be covered by Providers.

Assumption#
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l Appendix DD.1 - Proiect Deliverables
Oirring the lmplementation Phase of the Contract, Providers shall deliver those Deliverables

identiied and listed in the Deliverable Table below. All Deliverables sha/l be subject to State

approval and Acceptance in order to satisfy the terms and conditions of the Contract.

r Draft - 20 business days after Gontract Execution.
r Update - at conclusion of the Discovery Phase.

Project Mission and
Objectives

DEL-01

Draft - at conclusion of the Discovery Phase.aCurrent State
Assessment

DEL-02

r Draft - 15 business days prior to the conclusion of
the Discovery Phase.

r Baseline - at conclusion of the Discovery Phase.
r Update - as needed at quarterly project

management reviews.

Program RoadmapDEL-03

Draft - 25 business days prior to the conclusion of
the Discovery Phase.
Baseline - at conclusion of the Discovery Phase.

- as needed conclusion of any Sprint.

a

a
a Update

DEL-04 Service Design
Blueprint

r Draft - 15 business days prior to the conclusion of
the Discovery Phase.

r Baseline - at conclusion of the Discovery Phase'
r Update - as needed conclusion of any Sprint.

(lmportant to note that will get more and more
c throughout the life of the project.)

DEL-05 Future State Solution
Architecture

r Draft - 15 business days prior to the conclusion of
the Discovery Phase.

o Baseline - at conclusion of the Discovery Phase'
r Update - as a result of the sprint definition of each

S nt.

Test Strategy and
Plan

DEL-06

Draft - High-level work patterns at the conclusion of
the Discovery Phase.
Baselined per mini-discovery effort - At the

of each set of major functionality.
as needed conclusion of any Sprint.

a

a

a
beginning
Update -

Product Descriptions
(consisting of:
Product Backlog
MVP
Product Roadmap)

DEL-07

r Draft - 15 business days prior to the conclusion of
the Discovery Phase for initial high levelwork
efforts.

r Baseline - at conclusion of the Discovery Phase.
o Update - as needed conclusion of any Sprint or as

work efforts are defined.

Process
lmprovement Plan

DEL-08

Draft - at conclusion of the Discovery Phase.
Baseline - at the conclusion of the first Production
deployment.

a
I

a Update - as needed for production loyments

Service Level PlanDEL-09

Draft - at conclusion of the Discovery Phase'
Baseline - at the conclusion of the first Sprint
Update - as needed conclusion

a
a
o of S nt.

Solution
Configuration
Document

DEL-10

Document
No.

Deliverable/Plan
Title Delivery Dates
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During the Delivery Phase of the project, Providers shatt provide the DMV with a comprehensive

set of-user, system, training, and management documentation because of each Sprint. Providers

shall supply documentation in electronic format. User documentation shall describe the

components, functions, and operations of each user interface'

CETS#

r Draft - at conclusion of the Discovery Phase'
. Baseline - at the conclusion of the first Sprint
. Update - as needed conclusion of aly tP!n.!-

Configuration
Management Plan

DEL-11

. Draft - at conclusion of the Discovery Phase.

. Update - at the conclusion of each Sprint and
during the quarte ro revtew

DEL-12 Reporting

Draft - at conclusion of the Discovery Phase'
Baseline - at the conclusion of the first Sprint

a
a
a Update - as needed conclusion of Sprint.

Training PlanDEL-13

Draft - at conclusion of the Discovery Phase'
Baseline - at the conclusion of the first Sprint

ate - as needed conclusion of any Sprint

a
a
a upd

Adoption PlanDEL-14

r Draft - at 60 days after the end of the Discovery
Phase.

r Baseline - Upon DMV aPProval
. Update - as needed conclusion of any Sprint or

release

DEL-15 cooP

Document
No.

Deliverable/Plan
Title Delivery Dates
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) Appendix DD.z - Glossary
This appendix presents a glossary of the acronyms used in this document.

CETS#

American Association of Motor Vehicle AdministratorsAAMVA
Active DirectoryAD
Active Directory Federation ServicesADFS
Application Programming lnterfaceAPI
Board of ExaminersBOE

Continuity of Operations PlancooP
Commercial Off-the-ShelfCOTS
Document Management SystemDMS
Department of Motor VehiclesDMV
Nevada Department of Public SafetyDPS

DRP Disaster Recovery Plan
DTE DMV Transformation Effort

Electronic Content ManagementECM

Enterprise lnformation Technology ServicesEITS
FAR Final Acceptance Review

File Transfer ProtocolFTP
Graphical User lnterfaceGUI

lmplementation Statement of WorkIMP SOW
lnteqrated Master Schedule or Proiect PlanIMS

toc lnitial Operational Capability
ITSM I nformation Tech n ol ogy Service M ana g emeqllqql-

Letter of lntentLOt

LSP Licensed Software Product
NAC Nevada Administrative Code

Nevada Criminal Justice lnformation SystemNCJIS
Non-Disclosure Ag reementNDA
Nevada Department of CorrectionsNDOC

NIEM National lnformation Exchange Model

NOA Notice of Award

NOC Nevada Offense Code

NRS Nevada Revised Statutes
Operations Statement of WorkOPS SOW
Ooerational Readiness ReviewORR
Portable Document FormatPDF
Person lD NumberPIN

PMO Program Management Office
PMP Proiect Management Plan

Pacific TimePT
Quality AssuranceQA
Request for ProposalRFP

PointRPO
Recovery Time ObiectivesRTO
Requirements Verification and Traceability MatrixRVTM

DefinitionAcro
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State Admi nistrative ManualSAM
Storage Area NetworkSAN

SAT T
System Develo ment LifecycleSDLC

n ReviewSolutionSDR
nTSIT

Service LevelSLA
Service Level PlanSLP
Statement ofSOU
Statement of WorkSOW

rements ReviewSolutionSRR
Soluti Requi rements SpecificationsonSRS

STRR Test Readiness Review
Test and Evaluation Master PlanTEMP

of TransactionTOT
TOU Technical Operations UPdate

TestiUserUAT

Definitionm)

)
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) Appendix DD.3 - Definitions
This appendix presents defined terms used in the lmplementation SOW

CETS#

)

Acceptance Defined in Section l-F of the lmplementation SOW

Agency The Nevada DMV

Business Day The work day, normally 8:00 AM to 5:00 PM Monday through Friday,
excluding State holidays.

Modifying a software system by using native functions or settings
within the system to change its behavior or features, in order to meet
specific requ irements.

Configuration

Contract The overall Contract including the Service Agreement, this Services
Agreement, lmplementation SOW, Operations SOW, and all

referenced attachments to such documents.

Any change to the Contract. Any changes must be approved through
the same process as the Contract.

Contract
Amendment

Contract Execution The date of the approval by the Nevada Board of Examiners.

Contract Start Date The later of the Contract Execution or 911312021

The Cloud Provider site where disaster recovery environment as
defined in the COOP will be hosted located in the ??? region.

COOP Site

Modification of a software system that requires additional coding to
implement, in order to meet specific requirements.

Customization

Deliverables All items that Providers are required to provide to the agency under
the Contract.

Technology functions or elements that are in the process of being
replaced by newer ones.

Deprecated

A system that collects, stores, retrieves and manages documents and
records created by organizations.

Electronic Content
Management (ECM)

The DTE lmplementation Statement of Work ("SOW" or
"lmplementation SOW').

lmplementation
SOW

Middleware Controls the orchestration of services so information exchanges can
be easily implemented and managed; and ensures a seamless
operation of the various capabilities in the environment.

Used to mark specific points along the project timeline that must be

reached to achieve success. Milestones represent one or more
Deliverables. Milestones must be measurable, offer business value
and be defined in a way that DMV can assess the level to which they
are complete for approval, sign-off, and payment.

Milestone

DTE Modernization The DMV-led initiative to upgrade the current systems that comprise
DTE. The upgraded systems are expected to provide at least the
functionality provided by the current systems and improve the
efficiency and effectiveness of the DMV's operations, by meeting the
requirements provided by this agreement.

DefinitionTerm

Appendix DD.s - Definitions Page 7 of2



)

CETS#

Operations SOW The DTE Operations Statement of Work ('SOW'or "Operations

SOW"), part of the DMV of Nevada DTE Project'

The DMV and Providers.Parties

A webpage that controls user access to the DTE systems and
information, including launching data queries.

Portal

The cloud Provider site where the solution will be hosted located in

the ??? region
Primary Site

The DTE effort.Program

The person from the DMV team assigned to administer the Program
with approval authority

Program
Administrator

Specific and defined elements of work with the ProgramProject

The person from the DMV team assigned to deliver the
lmplementation SOW.

State Program
Manager

The person(s) from the DMV team assigned to manage projects and

coordinate efforts.
Project Manager
(State)

The person(s) from Providers assigned to deliver the lmplementation
SOW and with approval authoritY.

Program Manager
(Providers)

The activities defined in the Contract and attachmentsServices

The State's financial and enterprise resource
emented on the SAP

planning system
nt ram that will be latform

SMART2l

The combination of services and products that will ultimately result in

the completion of the DTE initiative, including the overall design
approach and the systems that support it.

Solution

As used within this document, refers to the DTE lmplementation
Statement of Work, part of the DMV of Nevada DTE Project

SOW

State of NevadaState

Set of interconnected components that transform, Store, transport, or
control information for particular purposes.

System

The act of replacing the current system with a new, modernized, and

improved product. An upgrade moves beyond simply updating the
current system to fix issues.

Upgrade

Carahsoft, Salesforce, MuleSoft, and Slalom and includes their
employees, contractors, and sub-contractors assigned to deliver the

lmplementation SOW

Providers

Provider, ProvidersVendor

DefinitionTerm
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Appendix DD.4 - State Resources
fne OV|V will provide the following resources committed to this project.

Program Steering Committee
The Steering Committee provides business guidance and context for the Program. lt will

be comprised of unit leadership within DMV and external representation as deemed

appropriate by DMV. lt will also assist with leadership in promoting support for the
Program. Additional roles of the Steering Committee may include:

o Review of proposed plans and timetables.
r Provide problem resolution if issues cannot be resolved at the Program level.

r Provide DMV policy as it relates to the Program.
r Set business priorities.
r Propose alternative solutions to problems encountered'
r Assist with obtaining Legislative and Administrative backing.
r Assist providing information and involving external parties in Program progress,

accomplishments and challenges.

Program Sponsor
The DMV is the Program's sponsor agency. All Program activities shall be conducted

under the authority of the DMV. The DMV Deputy Director is the project's Executive

Sponsor.

Program Administrator
The Program Administrator provides overall leadership to the Program and will ensure

long-term success of the Program. Responsible for the administration of business

success, financial management, and customer satisfaction for the Solution. The Program

Administrator will be the senior leader of the Program effort. The Program Administrator
will set Program priorities and resolve conflicts.

Program Manager
The Program Manager provides the Program and project management skills to the

implementation effort. The Program Manager supervises the project management efforts

within the Program and coordinates Program level activities. The Program Manager sets
priorities when choices of alternatives are required and will resolve project conflicts.

Project Manager
Given the size and scope of the DTE, there will be 5 Project Managers. The Project

Managers shall coordinate the activities of all individuals and organizations involved in the
projeci. The Project Managers shall provide on-going daily project direction and oversight

io i6e DMV project staff and the contractor and report progress and problems to the
Program Manager, The Project Managers shall coordinate all organizations involved in

the project and ensure resource requirements are identified and addressed.

State Project Staff
State project staff shall be assigned to the project on both permanent and on as-needed

basis, as determined by project and technical management to represent the various
functional and technical areas. State project staff shall be available to attend meetings,

interviews and assist assigned staff in reviewing functions with Providers. State staff
working on project tasks shall report through the appropriate Project Manager who shall

act as a conduit to Providers.
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Providers shall be expected to work closely with the DMV project staff assigned to this
project.

External Assistance
External assistance may be utilized and shall act as member of the DMV program team
providing technical assistant to the DMV. External state resource shall report to the DMV

Program Manager.

Quality Assurance Monitor
A Quality Assurance (QA) monitor may be utilized and shall act as a member of the DMV
program team. The QA monitor shall report to the DMV Program Manager. Major

functions shall include, but not be limited to the following:

Review of project tasks.
Validation of results.
Provide recommendations, as required.
Review of program risks and issues.
Review of deliverables.
Project plan monitoring.
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FR210000 - FR240000Manage Automated Customer lnteractionManage Customer lnteractions
Manage Corresponden ce & Templates

Manage Customer RelationshiP

Survey Customers

FR310000 - FR320000Manage ldentification CardProvide Credentialing Services

Manage Licensing of Drivers

FR410000 - FR440000Manage Business LicensesResulate Service Providers
Manage Occupational Licenses

Reeulate Emissions Test Providers

FR510000 - FR520000Manage Vehicle RecordsAdminister Vehicles
Manage Vehicle Registration

FR610000 - FR630000lssue and Regu late Motor Carrier Fuel Licensesperform Fuel Tax Administration
Perform Motor Carrier Fuel Tax Audit

FR710000 - FR860000Exchange Data with Data Trading Partners (lnterfaces)rt
CasesManage

Manage Documents

Manage Forms

Manage lnventory
Manage Licensing Drivers

Manage System

Manage User Access

Manage Vehicle Registration

Produce and Deliver Training

Provide Business lntelligence Analytics and Reporting

Provide Document lmaging

FRg1000 - FR910048Amazon Shopping CartFuture State
ASG

Blockchain

Compliance

DL/ID

Document Processing and Correspondence

EDRS

Electronic Forms / Digital Signatures

Guiding Pri

lnterface
Multiple Authentication

Online Services

Payment Processing

Records

Reg and Title

STATE OF NEVADA

DMV Transformation Effort (DTE)

Ftrnctional RequirementsBusiness CapabiliW' Level 1Business Capability' Level 0

l
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,,1.

)

The solution shall provide the department dashboards to

customers using various platforms (e.g., portal, mobile).
Manage

Automated

Customer
lnteractions

FR210001Manage

Customer
lnteractions

The solution shall provide self-service capabilities (e.g,,

kiosk, web services, mobile, portals).
Manage

Automated

Customer

lnteractions

FR210002Manage

Customer

lnteractions

FR210003 he solution shall allow an authorized user to view system

online errors displayed to the customer
Manage

Customer
lnteractions

Manage

Automated

Customer

lnteractions
solution shall provide an authorized user specific and

concise error messages and provide resolution

instructions.

FR210004Manage

Customer
lnteractions

Manage

Automated

Customer
lnteractions

The solution shall retrieve the customer's data during an

online inquiry (e.g., Driver's License (DL)/ldentification

Card (lD) mailed status, vehicle registration information,

vehicle title information).

FR210005Manage

Customer

lnteractions

Manage

Automated
Customer

lnteractions
The solution shall allow a web-based form submission

process that will incorporate dynamic workflows to route

documents, content, and forms for approvals.

Manage

Automated

Customer
lnteractions

FR210006Manage

Customer

lnteractions

The solution shall allow self-service payments to be

processed at the completion of a transaction.
Manage

Automated
Customer
lnteractions

FR210007Manage

Customer

lnteractions

The solution shall allow for original issuance, renewals, and

duplicates (e.g., vehicle registration, Driver's License (DL),

ldentification Card (lD), handicap placard, etc')to be

processed and completed via self-service capabilities.

Manage

Automated

Customer

lnteractions

FR210008Manage

Customer

lnteractions

FR220001 The solution shall allow customers to complete a

customer satisfaction survey for all self-service capabilities

regardless of platform (e.g., kiosk, web, portal)'

Survey CustomersManage

Customer
lnteractions

The solution shall allow dynamic verbiage on all

Commercial Driver's License (CDL) clearance letter (e'g',

name, address, clearance date).

FR230001Manage

Customer
lnteractions

Manage

Correspondence &
Templates

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC

)
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FR230002 The solution shall automatically generate certificate

renewal notices for Third Party Certifier Companies and

Third Party Certifier Schools

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall automatically generate certified letter

file exchange to interface with third party vendor (e'g.,

NVLIVE suspension, Driver's License (DL)

suspension/withdrawal, revenue recovery).

Manage

Correspondence &

Templates

FR230003Manage

Customer
lnteractions

The solution shall automatically generate customer

notifications from a Company Certifier and Non-

Commercial Driver's License Certifier (e.9., congratulations

letter)

Manage

Correspondence &

Templates

FR230004Manage

Customer

lnteractions

FR230005 The solution shall automatically generate inactive

notifications to Third Party Certifier Companies and Third

Party Certifier Schools

Manage

Correspondence &
Templates

Manage

Customer
lnteractions

The solution shall automatically generate letters to a

customer based on a Commercial Driver's License (CDL)

medical expiration date.

Manage

Correspondence &

Templates

FR230006Manage

Customer

lnteractions
FR230007 The solution shall generate a notice to the customer when

the customer is required to return to an office.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall allow for tracking of customer

correspondence.
Manage

Correspondence &
Templates

FR230008Manage

Customer
lnteractions

The solution shall capture correspondence file type (e.g',

Portable Document Format (PDF), Joint Photographic

Experts Group (JPEG), Graphics lnterchange Format (GlF),

Tagged lmage File Format (TIFF), Portable Network

Graphics (PNG), Microsoft Word document).

Manage

Correspondence &

Templates

FR230009Manage

Customer
lnteractions

FR230010 The solution shall capture correspondence information
(e.g., creation date, timestamp, sent time, upload time,

reference number).

Manage

Customer
lnteractions

Manage

Correspondence &
Templates

The solution shall capture correspondence sent and

received type (e.g., inbound, outbound).
Manage

Correspondence &
Templates

FR230011Manage

Customer

lnteractions
FR230012 The solution shall capture correspondence type (e.g.,

notice, letter, email, remittance, certified mail).
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall receive, upload, and associate solution

generated customer correspondence to the customer's

record.

Manage

Correspondence &

Templates

FR230013Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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FR230014 The solution shall send notifications to an authorized user

when inbound correspondence is received (e.g., email, fax,

mail).

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
FR230015 The solution shall send a completion notification after a

driving record has been sealed to the customer's address

of record.

Manage

Customer
lnteractions

Manage

Correspondence &
Templates

The solution shall allow proactive alerting capabilities to

detect potential issues at a user, office, business unit, and

system level (e.g., alert when there is a compliance

enforcement issue, alert when call volume from customers

reaches a defined threshold)

Manage

Correspondence &

Templates

FR230015Manage

Customer

lnteractions

FR230017 The solution shall notify customer's through self-service

capabilities (e.g., alert when expiration date is

customer's issue has been resolved)approaching,

Manage

Correspondence &
Templates

Manage

Customer

lnteractions
The solution shall allow authorized users to transmit

messages from within The solution on various channels

(e.g., email, texts, posts on social media).

Manage

Correspondence &

Templates

FR230018Manage

Customer

lnteractions
FR230019 The solution shall allow for an automated notification to

the appropriate DMV division when users experience

designated system errors.

Manage

Customer
lnteractions

Manage

Correspondence &
Templates

The solution shall display all customer correspondence to

an authorized user.
Manage

Correspondence &
Templates

FR230020Manage

Customer

lnteractions
FR230021 The solution shall provide the ability to send forms to

customer through a self-service capability (e.g., mobile,

portal).

Manage

Customer
lnteractions

Manage

Correspondence &

Templates
FR230022 The solution shall allow dynamic verbiage on all Driver's

License (DL)/ldentification Card (lD) correspondence to be

printed (e.g., cancellation reason, description, customer

name, date).

Manage

Customer

lnteractions

Manage

Correspondence &

Templates

The solution shall create Problem Driver Pointer System

(P DPS) corres pondence for j u risdiction reci procity.
Manage

Correspondence &
Templates

FR230023Manage

Customer

lnteractions
FR230024 The solution shall generate a unique barcode on all

correspondence.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall generate Driver's License

(DL)/ldentification Card (lD) correspondence
FR230025Manage

Customer
lnteractions

Manage

Correspondence &
Templates

FR230026 The solution shall allow an authorized user to enter

additional manual information during the customer

correspondence creation.

Manage

Customer
lnteractions

Manage
Correspondence &

Templates

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC

)
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FR230027 The solution shall allow an authorized user to import data

into customer correspondence (e.g., NV DMV forms,

Microsoft Excel).Microsoft Word,

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall allow an authorized user to preview and

make additional edits to correspondence, prior to printing.
FR230028Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall allow emails to be created, changed, and

updated for any prospective marketing campaigns.
Manage

Correspondence &

Templates

FR230029Manage

Customer
lnteractions

FR230030 The solution shall allow for a NV DMV representative's

captured electronic signature to be placed on all

corres ndence

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
e solution shall allow for sending bulk emails using

customer criteria.
Manage

Correspondence &

Templates

FR230031Manage

Customer
lnteractions

The solution shall allow for the tracking of returned mail.FR230032Manage

Customer
lnteractions

Manage

Correspondence &
Templates

FR230033 The solution shall generate on-demand customer letters or

customer notifications.
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
FR230034 The solution shall track all customer correspondence sent

and received (e.g., notices, letters, faxes, emails, license

plate mailings, technician notes of customer interaction).

Manage

Correspondence &

Templates

Manage

Customer

lnteractions

The solution shall allow clearance letters to have customer

identifiers and clearance information (e'9., name, address,

clearance date).

FR230035Manage

Customer
lnteractions

Manage

Correspondence &

Templates
FR230036 The solution shall generate a Driver's License (DL)

clearance letter.
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
FR230037 solution shall update a clearance letter with a

validated customer address
Manage

Customer
lnteractions

Manage

Correspondence &
Templates

The solution shall automatically generate renewal

applications for an emission license'
Manage

Correspondence &
Templates

FR230038Manage

Customer
lnteractions

The solution shall generate emission inspector license

expiration correspondence.
FR230039Manage

Customer
lnteractions

Manage

Correspondence &

Templates

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall generate emission station

correspondence (e.g., Memorandum of Understanding
(MOU), expiration letters).

Manage

Correspondence &

Templates

FR230040Manage

Customer

lnteractions
FR230041 The solution shall automatically notify the original

authorized user who initiated the transaction when a

check for the transaction cannot be honored because the

account has insufficient funds available.

Manage

Customer

lnteractions

Manage

Correspondence &

Templates

The solution shall automatically send a notification when a

Revenue Recovery payment plan has been cleared or paid

in full.

Manage

Correspondence &

Templates

FR230042Manage

Customer

lnteractions
The solution shall automatically send notification emails,

defined by DMV business rules to the State Controller's

Office when a customer completes a wire or Electronic

Funds Transfer (EFT) payment.

Manage

Correspondence &

Templates

FR230043Manage

Customer
lnteractions

FR230044 The solution shall capture electronic acknowledgement of

received files.
Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate a customer notification

regarding a receivable.
Manage

Correspondence &

Templates

FR230045Manage

Customer

lnteractions
FR230046 The solution shall generate a customer notification

rega rdi ng delinqu ency.
Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate a customer notification to all

customers linked to a Revenue Recovery status.
Manage

Correspondence &

Templates

FR230047Manage

Customer

lnteractions
The solution shallgenerate an automated email

notification to the State Controller's Office when an

Electronic Funds Transfer (EFT) or wire transfer is initiated.

Manage

Correspondence &

Templates

FR230048Manage

Customer

lnteractions

FR230049 The solution shall generate approval request notifications

(e.g., email and letters) upon completion of the

reconciliation process.

Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate clearance correspondence for a

revenue recovery payment plan when balance is paid in

full.

Manage

Correspondence &
Templates

FR230050Manage

Customer

lnteractions
FR230051 The solution shall generate correspondence to the

customer of non-negotiable item (s).
Manage

Customer
lnteractions

Manage

Correspondence &

Templates
FR230052 The solution shall generate customer notifications of

revenue recovery status.
Manage

Correspondence &

Templates

Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC

)
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The solution shall generate notification of completed

distributions (e.g., emails, correspondence)'
Manage

Correspondence &

Templates

FR230053Manage

Customer
lnteractions

The solution shall allow for the creation, searching,

changes, and deletions of hearings correspondence (e.g.,

list of exhibits, attachments, notes sent by the requestor).

FR230054Manage

Customer

lnteractions

Manage

Correspondence &

Templates

The solution shall automatically generate rejection

correspondence with required information (e.g', reason

rejection, additional rejection information, Nevada Revised

Statute (NRS), Nevada Administrative Code (NAC)

inform

Manage

Correspondence &

Templates

FR230055Manage

Customer

lnteractions

he solution shall capture correspondence shipment

information (e.g., email, USPS, FedEx) for hearings.
FR230056Manage

Correspondence &

Templates

Manage

Customer

lnteractions
FR230057 The solution shall allow dynamic verbiage on all license

credential (e.g., ldentification (lD) card, Driver's License

(DL), Commercial Driver's License, lnstruction Permit (lP))

renewal notices to have be printed (e.g., voter registration

verbi notification, marketi

Manage

Correspondence &

Templates

Manage

Customer
lnteractions

solution shall generate license credential renewal

notices (e.g., Driver's License (DL), ldentification card (lD),

Commercial Driver's License

FR230058Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate Motor Fuel customer

notifications (e.g., audit results letter, preliminary audit

results, due dates, statutory letters for Motor Fuel

entities)

FR230059Manage

Customer

lnteractions

Manage

Correspondence &

Templates

FR230060 The solution shall notify Motor Fuel users of applied

payments.
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
solution shall automatically attach an electronic DMV

re on Motor Fuel industry correspondence'
FR230061Manage

Correspondence &

Templates

Manage

Customer

lnteractions
FR230062 e solution shall generate a Farmer/Rancher refund

notification to the customer
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall generate correspondence when

returning Farmer/Rancher docu mentation.
FR230063Manage

Correspondence &

Templates

Manage

Customer
lnteractions

FR230064 The solution shall generate customer correspondence

when tax return payments are returned to the customer
Manage

Correspondence &

Templates

Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC
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The solution shall generate customer correspondence for
amended tax returns (e.g., approval, acceptance).

Manage

Correspondence &
Templates

FR230065Manage

Customer

I nteractions
FR230066 The solution shall generate customer correspondence for

approved late filing fee reimbursement requests.
Manage

Correspondence &

Templates

Manage

Customer
lnteractions

FR230067 The solution shall generate customer correspondence for
approved penalty and interest waiver requests.

Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall generate customer correspondence for
approved tax reimbursement requests'

Manage

Correspondence &

Templates

FR230068Manage

Customer

lnteractions
FR230069 The solution shall generate customer correspondence for

denied tax indexing reimbursement requests'
Manage

Customer
lnteractions

Manage

Correspondence &

Templates

FR230070 The solution shall generate customer correspondence for
Motor Fuel dealers (e.g., letters of approval, license, bill-of'

rights information).

Manage

Correspondence &
Templates

Manage

Customer
lnteractions

FR230071 e solution shall generate customer correspondence for
Motor Fuel denied referral requests

Manage

Customer
lnteractions

Manage

Correspondence &

Templates

FR230072 e solution shall generate customer correspondence for
Motor Fuel license revocations

Manage

Correspondence &

Templates

Manage

Customer

I nteractions
The solution shall generate customer correspondence for
Motor Fuel licensed manufacturers (e.g', letters of

a pprova l, license, bill-of-rights information).

FR230073Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall generate customer correspondence for
Motor Fuel licensed transporters (e.g., letters of approval,

license, bill-of-rights information).

Manage

Correspondence &

Templates

FR230074Manage

Customer

lnteractions
FR230075 The solution shall generate customer correspondence for

Motor Fuel licensed Tribes (e.g., letters of approval,

license, bill-of-rights information).

Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall generate customer correspondence for
Motor Fuel returned documents.

Manage

Correspondence &
Templates

FR230075Manage

Customer

lnteractions
FR230077 The solution shall generate customer correspondence for

Motor Fuel revenue refund request (e.g., approval,

acceptance).

Manage

Customer
lnteractions

Manage

Correspondence &

Templates

FR230078 The solution shall generate customer correspondence for

Motor Fuel suppliers.
Manage

Correspondence &

Templates

Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC

)
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The solution shall generate customer correspondence of

the required corrections in order to complete the

amended tax return.

FR230079Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate customer correspondence

providing the closing requirements of a Motor Fuel

Supplier License.

Manage

Correspondence &
Templates

FR230080Manage

Customer

lnteractions
FR230081 The solution shall generate customer correspondence

stating the reason for denial or rejection of an amended

tax return

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall generate customer correspondence to

capture Motor Fuel bond information (e.g., due dates,

bond not received noti

FR230082Manage

Customer
lnteractions

Manage

Correspondence &

Templates
FR230083 e solution shall generate customer expiration notices for

Letters of Credit and revocation notices to Motor Fuel

indust licensee.

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
he solution shall generate denial correspondence to

Motor Fuel suppliers.
Manage

Correspondence &

Templates

FR230084Manage

Customer

lnteractions
The solution shall generate late filing fee reimbursement

correspondence for tax returns (e.g., approval,

acceptance).

FR230085Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall generate Motor Fuel customer

correspondence (e.g., Savings Passbook expired notice,

supplier license revocation notice)

Manage

Correspondence &

Templates

FR230086Manage

Customer

lnteractions
The solution shall generate Motor Fuel industry license

renewal notices.
FR230087Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall generate Motor Fuel industry licensee

notices after they are aPProved'
Manage

Correspondence &

Templates

FR230088Manage

Customer

lnteractions
FR230089 The solution shall generate notices of bonds nearing

expiration for licensees in the fuel industry.
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
The solution shall generate notification to Motor Fu

industry customers when there are updates to the tax
el

ble.

Manage

Correspondence &

Templates

FR230090Manage

Customer

lnteractions
FR230091 e solution shall generate tax return correspondence for

penalty and interest (e.g., approval, acceptance)
Manage

Correspondence &

Templates

Manage

Customer
lnteractions

The solution shall send notification to Motor Fuel industry

account customers when their account is cancelled.
Manage

Correspondence &
Templates

FR230092Manage

Customer

lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC
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The solution shall utilize Extended Simple MailTransfer

(ESMT) protocol for system automated emails (e.9., batch

emails to customer for renewal, notification to user of

svstem errors)

FR230093Manage

Correspondence &

Templates

Manage

Customer
lnteractions

The solution shall capture the customer notice of action

response (e.g., mail, web, portal, kiosk).
Manage

Correspondence &

Templates

FR230094Manage

Customer
lnteractions

FR230095 e solution shall generate all Notice of Suspension to be

sent via certified mail
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
solution shall generate correspondence (e.g., updated

bond requirements, cancellations, approvals, denials,

renewals

FR230096Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate correspondence to the

registered owner notifying them the incident of no

insurance has been resolved as a result of an

Administrative hearing.

FR230097Manage

Customer

lnteractions

Manage

Correspondence &

Templates

The solution shall generate correspondence to the

registered owner notifying them the suspension has been

temporarily lifted for an Administrative Hearing, when

processing a hearing.

Manage

Correspondence &

Templates

FR230098Manage

Customer
lnteractions

The solution shall generate correspondence to the

registered owner when a three week pending suspension

is initiated.

FR230099Manage

Correspondence &
Templates

Manage

Customer

lnteractions
The solution shall generate customer correspondence

(e.g., warning, notification, final suspensions).
Manage

Correspondence &
Templates

FR230100Manage

Customer

lnteractions
FR230101 The solution shall generate insurance correspondence to

the customer (e.g., court letter, credit card letter, dormant

Letter, do rma nt denia I letter, extenuati ng circu msta nces

letter, extenuating circumstances denial letter, Free Text

Letter, Hearing denial letter, re-suspension letter,

processi ng dorma nt vehicle affidavit, extenuating

circumstances

Manage

Correspondence &
Templates

Manage

Customer

lnteractions

FR230102 he solution shallgenerate Nevada Liability lnsurance

Validation Electronically (NV LIVE) correspondence (e.g.,

insurer offenses sent to Department of lnsurance, insurer

offenses

Manage

Correspondence &

Templates

Manage

Customer
lnteractions

The solution shallgenerate Nevada Liability lnsurance

ed Electronically (NV LIVE) customer correspondence.
Manage

Correspondence &
Templates

FR230103Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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The solution shall generate notices (e.g., minimum vehicle

requirements, bond expiration, increase in security).
FR230104Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate one insurance verification card

for all vehicle registrations affected under the particular

Self-l nsu ra nce prof ile

Manage

Correspondence &

Templates

FR230105Manage

Customer
lnteractions

The solution shall generate one notice for all vehicle

registration affected u nder the pa rticu la r Self-l nsu ra nce

profile (e.g., disregard notice, rescind notice, pend-

suspension notice)

Manage

Correspondence &

Templates

FR230106Manage

Customer

lnteractions

FR230107 he solution shall generate one notice of suspension for all

vehicle registrations affected under the particular Self -

I nsu rance e.

Manage

Correspondence &

Templates

Manage

Customer

lnteractions
solution shall generate resolution letters upon refund

approvals
Manage

Correspondence &

Templates

FR230108Manage

Customer
lnteractions

The solution shall generate the notice of insurance

suspension data and send to our business partner for

mailings

FR230109Manage

Correspondence &

Templates

Manage

Customer

I nteractions
FR230110 The solution shall generate emission station

correspondence.
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
e solution shall allow an authorized user to generate

customer correspondence (e.g., additional research time,

denial letter, check returns, fraud suspected, fax cover

sheet, denial of account setup/renewal, no photo on file).

FR230111Manage

Correspondence &

Templates

Manage

Customer

lnteractions

The solution shall allow correspondence templates to be

created.
Manage

Correspondence &

Templates

FR23OLL2Manage

Customer

lnteractions
FR230113 The solution shall allow correspondence templates to be

editable.
Manage

Correspondence &

Templates

Manage

Customer

lnteractions
e solution shall allow customer information to be

printed on correspondence (e.g., customer identification

number, customer nam address

Manage

Correspondence &

Templates

FR230114Manage

Customer
lnteractions

FR230115 solution shall allow for the creation, inquiry, changes,

and deletions of a customer correspondence
Manage

Correspondence &

Templates

Manage

Customer
lnteractions

FR230116 The solution shall allow for the creation, inquiry, c

and deletions of a returned mail log'

hanges,Manage

Correspondence &

Templates

Manage
Customer

lnteractions

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC
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FR230tL7 The solution shall allow scanned returned mail to be

associated to the customer record.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall capture mail information (e.g., post

mark dates, returned date, customer id, address

information (name, address), received date).

Manage

Correspondence &

Templates

FR230118Manage

Customer

lnteractions
FR230119 The solution shall create unique correspondence

ide ntification nu m bers for esta blis hed customers
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
FR230120 The solution shall link the customer correspondence to the

customer record.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
FR230t2L The solution shall send certified mail using the NV DMV's

business partner application (DataMatx).
Manage

Customer

lnteractions

Manage

Correspondence &

Templates

Manage

Correspondence &

Templates

FR230t22 The solution shall associate all renewal notices to the

customer's record.
Manage

Customer
lnteractions

FR230123 The solution shall generate a Handicap Placard

Authorization Letter (e.g., customer's name, address,

placard, plate number issued).

Manage

Customer
lnteractions

Manage

Correspondence &

Templates

The solution shall notify the assessor's office an exemption

has been rolled back.

Manage

Correspondence &
Templates

FR230t24Manage

Customer

lnteractions
FR230125 The solution shall automatically notify the NV DMV of a

rejected emission certificate result.
Manage

Customer
lnteractions

Manage

Correspondence &

Templates

Manage

Correspondence &

Templates

FR230126 The solution shall send targeted broadcast messages (e.g.,

specific contact(s), inspectors).
Manage

Customer

lnteractions
The solution shall allow for the distribution and publication

of public weight masters location and information using

alternate channels (e.g., web, portal).

Manage

Correspondence &

Templates

FR230r27Manage

Customer

lnteractions
Manage

Correspondence &

Templates

FR230128 The solution shall generate customer correspondence for
approval or denial of elected official license plates.

Manage

Customer

lnteractions
The solution shall generate customer correspondence for

the recall of elected official license plates.
Manage

Correspondence &
Templates

FR230129Manage

Customer
lnteractions

The solution shall allow for bar-code scanning of all

customer correspondences u pdating the customer's

record when returned mail is received.

Manage

Correspondence &

Templates

FR230130Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
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Number

Requirement TextLevel 0 BC Level 1 BC
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FR230131 The solution shall generate customer correspondence for
the cancellation of an issued elected official license plate.

Manage

Customer
lnteractions

Manage

Correspondence &

Templates

The solution shall allow all vehicle registration renewal

notices to have dynamic verbiage printed (e.9., vehicle

information, registered owner, amount due, vehicle

registration status, registration type).

Manage

Correspondence &

Templates

FR230132Manage

Customer
lnteractions

FR2301_33 The solution shall automatically send repeat renewal

reminders to customer's (e.g., mail, text, email).
Manage

Customer
lnteractions

Manage

Correspondence &

Templates
The solution shall generate allvehicle registration rejection

correspondence.
Manage

Correspondence &

Templates

FR230134Manage

Customer

lnteractions
FR230135 The solution shall generate vehicle registration renewal

correspondence (e.g., postcards, letters, email).
Manage

Customer
I nteractions

Manage

Correspondence &

Templates
The solution shall send all renewal notices (e'g., vehicle

registration, Driver's License (DL), ldentification card (lD),

handica p placard) electronically.

Manage

Correspondence &

Templates

FR230136Manage

Customer

lnteractions
FR230137 The solution shall send vehicle registration rejection

correspondence electronically.
Manage

Customer
lnteractions

Manage

Correspondence &

Templates

The solution shall allow an authorized user to print

correspondence.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates

FR230138

FR230139 The solution shall allow for bar-code scanning of all

customer correspondence and update the customer

record, when returned mail is received.

Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall allow for the creation, searching,

changes, and deletions of customer correspondence based

on title indicators.

Manage

Correspondence &

Templates

FR230140Manage

Customer

lnteractions
FR230141 The solution shall allow for the tracking of returned Title's

mail.
Manage

Customer
lnteractions

Manage

Correspondence &

Templates

Manage

Correspondence &

Templates

FR230L42 The solution shall allow for the upload of all returned 'Title'

mail and associate the image to the appropriate customer

record.

Manage

Customer
lnteractions

FR230143 The solution shall allow multiple vehicle information to be

included in the same customer correspondence.
Manage
Customer

lnteractions

Manage

Correspondence &

Templates

Nevada Department of Motor Vehicles
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The solution shall allow the creation of correspondence for
all vehicle title customers.

Manage

Customer
lnteractions

Manage

Correspondence &

Templates

FR230L44

FR230145 The solution shall associate all customer correspondence

with the case management system.
Manage

Customer
lnteractions

Manage

Correspondence &

Templates

Manage

Correspondence &

Templates

FR230146 The solution shall associate correspondence to the

customer record.
Manage

Customer
lnteractions

Manage

Correspondence &
Templates

FR230147 The solution shall automatically email a customer the

shipping details when a non-expedited title is processed

(e.g., United States Postalservice (USPS) tracking number,

date).

Manage

Customer

lnteractions

FR230148 The solution shall automatically generate customer

correspondence, based on NV DMV business rules.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
Manage

Correspondence &

Templates

FR230149 The solution shall generate customer correspondence

from templates.
Manage

Customer

lnteractions
FR230150 The solution shall notify an authorized user that a return

title has met or superseded its retention schedule.
Manage

Customer

lnteractions

Manage

Correspondence &

Templates
The solution shall notify the dealer electronically of
received title transmittals.

Manage

Customer
lnteractions

Manage

Correspondence &

Templates

FR230151

FR240001 The solution shall allow a customer record to have

multiple address types.
Manage

Customer

lnteractions

Manage Customer

Relationship

The solution shall allow a mass update of selected

addresses,

Manage

Customer

lnteractions

Manage Customer

Relationship

FR240002

FR240003 The solution shall allow for a non-US country and military

addresses.

Manage

Customer

lnteractions

Manage Customer

Relationship

Manage Customer

Relationship

FR240004 The solution shall allow for comments to be captured for a

transaction.
Manage

Customer
lnteractions

The solution shall allow for customer contact information
(e.g., email address, home phone, cell phone, work phone,

other phone, social media accounts).

Manage

Customer

lnteractions

Manage Customer

Relationship

FR240005

Nevada Department of Motor Vehicles
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FR240006 The solution shall allow for ICR (lntelligent Character

Recognition) and OCR (Optical Character Recognition)

to minimize data entryscanning functionality

Manage

Customer
lnteractions

Manage Customer

Relationship

The solution shall allow prior comments to be displayed in

the transaction
Manage Customer

Relationship

FR240007Manage

Customer

lnteractions
FR240008 The solution shall allow for reversals of non-monetary

transactions; while keeping historical transactions.
Manage Customer

Relationship

Manage

Customer

lnteractions
FR240009 The solution shall allow inquiries of customer records for

all identifying data elements (e.g., name, Personal

ldentifiable lnformation (Pll), unique system identifiers
(Driver's License (DL)/ldentification card (lD) number,

customer identification number, transaction lD), address)'

Manage Customer

Relationship

Manage

Customer

lnteractions

The solution shall allow multiple customer contact

information by NV DMV functions (e.g., Commercial

Driver's License (CDL)/Driver's License (DL)/ldentification

card (lD), vehicle registration, title, Motor Carrier).

Manage Customer

Relationship

FR240010Manage

Customer
lnteractions

FR240011 The solution shall allow multiple user inquiry of the same

customer record.
Manage

Customer

lnteractions

Manage Customer

Relationship

The solution shall allow non-monetary transactions.Manage Customer

Relationship

FR2400L2Manage

Customer

I nteractions
The solution shall provide an indexing system such as

Soundex; a phonetic algorithm for indexing names by

sound, as prononced in English.

Manage Customer

Relationship

FR240013Manage

Customer

lnteractions

FR240014 The solution shall allow partial or tuzzy search functionality

for customer and business records (e.g., searching for a

customer with the name Robert Smith, the solution should

allow a search such as Rob* Smi*/Robert Smitx/ Robe

Smithx).

Manage

Customer
lnteractions

Manage Customer

Relationship

FR240015 The solution shall allow for customer/business current and

historal records to be searched and retreived using DMV

product information (i.e., plate, address, VlN, license

number, etc.)

Manage

Customer

lnteractions

Manage Customer

Relationship

FR240016 The solution shall include a "merge record" function.Manage Customer

Relationship
Manage

Customer
lnteractions

Nevada Department of Motor Vehicles
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FR2400L7 he solution shall allow the merging of customer and

business data including all associated records (e.g.,

convictions, deceased records, accident reports, data

decalsma

Manage Customer

Relationship
Manage

Customer

lnteractions

The solution shall allow the unmerging of customer a

business data including all associated records (e.g',

convictions, deceased records, accident reports, data

nd

mailers, decal

FR240018Manage

Customer

lnteractions

Manage Customer

Relationship

FR240019 e solution shall allow for 'rolling back' of merged

customer and business data.
Manage Customer

Relationship
Manage

Customer

lnteractions
solution shall maintain a history of merged records,

with audit capabilities.
FR240020Manage Customer

Relationship
Manage

Customer

lnteractions
FR240021 The solution shall capture preferred customer contact

method.
Manage Customer

Relationship
Manage

Customer

lnteractions
e solution shall display the completed Optical Character

Recognition (OCR)/|ntelligent Character Recognition (lCR)

data entry screen and scanned image side-by-side.

FR240022Manage Customer

Relationship
Manage

Customer
lnteractions

The solution shall ensure duplicate record detection when

creating new customer records.
Manage Customer

Relationship

FR240023Manage

Customer
lnteractions

The solution shall generate a unique customer ident ifierFR240024Manage Customer

Relationship
Manage

Customer
lnteractions

solution shall have a fully integrated database to allow

customer data availability within the solution capabilities
Manage Customer

Relationship

FR240025Manage

Customer
lnteractions

FR240026 The solution shall notify the user when a cu

record is in use by another user

stomer'sManage Customer

Relationship
Manage

Customer

lnteractions
solution shall provide a customer centric view to

include all data elements associated with the customer
FR240027Manage

Customer

lnteractions

Manage Customer

Relationship

The solution shall provide access to all data

with a customer within one user command (e.g., customer

documentation, images, history, associated vehicles, other

associated

NV DMV d

FR240028Manage

Customer

lnteractions

Manage Customer

Relationship

Nevada Department of Motor Vehicles
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e solution shall automatically update the custo

record when interfacing with CommercialSkills Test

merts

Mmentlnformation M

FR240029Manage Customer

Relationship
Manage

Customer

lnteractions
e solution shall compare the applicant's Commercia

Skills Test lnformation Management System (CSTIMS)

information to the NV DMV customer's information,

discre nctesI

FR240030Manage Customer

Relationship
Manage

Customer
lnteractions

The solution shall link all correspondence to the receive

record in the solution (e.g., customers, business partners,

internal divisions, state business partners, federal business

r's

artners

FR240031Manage Customer

Relationship
Manage

Customer

I nteractio ns

e solution shall allow a deceased indicator on a Neva

resident's record with a license credential (e.g., Driver's

License (DL)/ldentification (lD) card), when electronically

notified by Division of Public and Behavioral Health

(DPBH).

daFR240032Manage Customer

Relationship
Manage

Customer

lnteractions

e solution shall provide user-defined information to

captured about the customer interaction.

beFR240033Manage

Customer
lnteractions

Manage Customer

Relationship

solution shall allow an authorized user to access all

relevant information needed to resolve customer issues.
FR240034Manage Customer

Relationship
Manage

Customer

lnteractions
The solution shall allow for logging and tracking of all

customer issues.
Manage Customer

Relationship

FR240035Manage

Customer
lnteractions

he solution shall allow the creation, searching, changes,

and deletions of a customer record indicator (e.g.,

decease cash on revenue

FR240036Manage Customer

Relationship
Manage

Customer

I nteractions
FR240037 The solution shall capture all channels of customer

interactions with the NV DMV (e.g., in office, phone, web,

corres ndence, alternate servi

Manage Customer

Relationship
Manage

Customer
lnteractions

e solution shall capture an authorized user's comments

on the customer record
FR240038Manage Customer

Relationship
Manage

Customer
lnteractions

The solution shall capture crash information (e.g., Date

Accident, City, Vehicle information).

ofFR240039Manage Customer

Relationship
Manage

Customer
lnteractions

e solution shall contain a contact management system

allowing users to catalog, organize, and manage customer

records

FR240040Manage Customer

Relationship
Manage

Customer

lnteractions

Nevada Department of Motor Vehicles
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Requirement TextLevel 1 BCLevel 0 BC

Exhibit DD.t-Functional M anageCustomerl nteractions Page 17 of 151



CETS #

")

)

The solution shall maintain a record of all customer

interactio ns (e.g., incoming ca lls, in-person interactions,

reason for interaction total numbers of call

FR240041Manage Customer

Relationship
Manage

Customer

lnteractions
The solution shall allow an authorized user to view all

applicable policies and procedures per transaction

rocessed.

FR240042Manage Customer

Relationship
Manage

Customer
lnteractions

e solution shall allow customer historical searches to

initiated using a from-date and to-date. Only transactions

in the specified period will be available to the

be

authorized user.

FR240043Manage Customer

Relationship
Manage

Customer
lnteractions

solution shall allow customers to search and view their

historical transactions utilizing'from-date and to-date'

rameters

Manage Customer

Relationship

FR240044Manage

Customer
lnteractions

The solution shall allow cut, copy, and paste

within the customer transaction record.

functionalityFR240045Manage Customer

Relationship
Manage

Customer

lnteractions
FR240046 e solution shall allow an authorized user to flag a

customer record when stolen documentation has

occurred.

Manage Customer

Relationship
Manage

Customer
lnteractions

The solution shall allow an authorized user to i

customer identity theft has occurred.

ndicateFR240047Manage Customer

Relationship
Manage

Customer

lnteractions
e solution shall display customer's documentation to an

authorized user (e.g., correspondence, customer

customerransaction

FR240048Manage Customer

Relationship
Manage

Customer

lnteractions
solution shall have the ability to retrieve customer

records that are in research status.
FR240049Manage Customer

Relationship
Manage

Customer

lnteractions
FR240050 The solution shall have the ability to review customer

records in real-time.
Manage Customer

Relationship
Manage

Customer

lnteractions
e solution shall identify customers with excess activity

review by internal staff
FR240051Manage Customer

Relationship
Manage

Customer

lnteractions
FR240052 The solution shall provide the ability to view all ind

customer related information in a single area.

ividualManage Customer

Relationship
Manage

Customer
lnteractions

e solution shall allow an inquiry on all key data elements

of the customer's record (e'g', Driver's License

(DL)/ldentification card (lD), Also-Known-As (AKA),

customer name, date of birt

FR240053Manage Customer

Relationship
Manage

Customer

lnteractions

Nevada Department of Motor Vehicles
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FR240054 The solution shall allow for a foreign address, when issuing

a customer refund.
Manage Customer

Relationship

Manage

Customer

lnteractions
The solution shall capture the Motor Fuel customer's

payment banking information (e.g., bank name, bank

account, Automated Clearing House (ACH) authorization

code, add and contact for refund

Manage Customer

Relationship

FR240055Manage

Customer
lnteractions

The solution shall post all paid transactions in real-time by

transaction type to a customer's record (e.g., registration,

title, Driver's License (DL), ldentification (lD) card,

Occupational and Business License).

Manage Customer

Relationship

FR240056Manage

Customer
lnteractions

The solution shall post all paid transactions in real-time to

a customer's credential (e.g., registration, title, Driver's

License (DL)/ldentification card (lD), occupational license).

Manage Customer

Relationship

FR240057Manage

Customer

lnteractions

The solution shall post all transactions in real-time to

customer's account.
FR240058Manage Customer

Relationship
Manage

Customer
lnteractions

The solution shall capture farmer/rancher's customer

inform ation (e.g., f arm / ra nch na m e, ma iling add ress),
Manage Customer

Relationship

FR240059Manage

Customer

lnteractions
The solution shall allow an authorized user to update the

customer record indicating the customer's returned title

has been destroyed,

FR240060Manage

Customer
lnteractions

Manage Customer

Relationship

Nevada Department of Motor Vehicles
Functional

Requirement

Nurnber

Requirement TextLevel 1 BCLevel 0 BC
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FR310001 The solution shall allow creation of credential licenses

(e.g., Commercial Driver's License (CDL), Commerical

Learner Permit (CLP), ldentification (lD) card, business

lD card, Driver's License (DL), lnstruction Permit (lP))

with status (e.g., suspended, active, cancelled,

revoked, denied)

Manage Licensing

of Drivers

Provide

Credentialing
Services

The solution shall generate a unique identifier

number when issuing a credential licenses'
FR310002Provide

Credentialing

Services

Manage Licensing

of Drivers

FR310003 The solution shall allow a unique identifier number to

be printed on a credential licenses renewalfor

alternate services.

Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall allow an inquiry on a credential

licenses (e.g., DL number, customer name, date of

birth).

Manage Licensing

of Drivers

FR310004Provide

Credentialing
Services

FR310005 The solution shall allow for changes to a credential

licenses Personally ldentifiable lnformation (Pll) and

non-identity information.

Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall allow for the creation, searching,

and changes of a credential licenses via alternate

services (e.g., kioslC web, portal)

Manage Licensing

of Drivers

FR310006Provide

Credentialing

Services
The solution shall allow for the creation, searching,

changes, and deletions of a reprint credential

licenses.

FR310007Provide

Credentialing

Services

Manage Licensing

of Drivers

The solution shall capture credential licenses

endorsement changes.

Manage Licensing

of Drivers

FR310008Provide

Credentialing

Services
FR310009 solution shall capture credential licenses

restriction changes.
Provide

Credentialing

Services

Manage Licensing

of Drivers

The solution shall capture credential licenses

duplicate indicators (e.g., stolen, lost).
Manage Licensing

of Drivers

FR310010Provide

Credentialing

Services
FR310011 The solution shall capture the customer approval of a

credential licenses confirmation sheet electronically.
Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall deny credential licenses issuance

based on non-qualifying events.
Manage Licensing

of Drivers

FR310012Provide

Credentialing

Services
The solution shall retrieve current credential licenses

record.
FR310013Provide

Credentialing
Services

Manage Licensing

of Drivers

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC

Exhibit DD.1-Functional P rovideCredentia lingServices Page 20 of 151



CETS #

-)

)

The solution shall retrieve credential licenses

based on an inquiry from an alternate service (e.g',

records

kiosk, web, portal).

FR310014Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall validate the customer's identity

using a self-service capability (e.g., kiosk, web) prior

to allowing access to the record.

FR310015Manage Licensing

of Drivers
Provide

Credentialing
Services

FR310016 he solution shall allow credential licenses skills test

waivers based on NV DMV business rules
Manage Licensing

of Drivers
Provide

Credentialing
Services

The solution shall allow credential licenses to be

upgraded based on NV DMV business rules.
FR310017Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310018 e solution shall allow for the creation of

endorsements on credential licenses.
Manage Licensing

of Drivers
Provide

Credentialing
Services

solution shall allow for the creation of restrictions

on credential licenses.

FR310019Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310020 The solution shall allow fraud-detection indicators on

credential licenses records (e.g., fraud, convicted).
Manage Licensing

of Drivers
Provide

Credentialing
Services

e solution shall capture and maintain Commercial

Federal Regulation (CFR) 383.51 disqualifying offenses

for Commerical Driver's License (CDL) and

Commercial Learner Permit (CLP).

FR310021Manage Licensing

of Drivers
Provide

Credentialing

Services

The solution shall capture and record the number of

credential licenses renewals by customer.
FR310022Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall deny issuance of Commercial

Driver's License (CDL) and Commercial Learner Permit

(CLP)for decertified

FR310023Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310024 The solution shall generate a credential licenses

expiration date.
Manage Licensing

of Drivers

Provide

Credentialing
Services

e solution shall generate AAMVA Code Dictionary

(ACD) withdrawal codes and action on credential

licenses.

FR310025Manage Licensing

of Drivers
Provide

Credentialing
Services

The solution shall maintain the latest AAMVA Code

Dictionary (ACD) conviction and withdrawal codes

provided by American Association of Motor Vehicle

Ad ministrators (AAMVA)

FR310026Manage Licensing

of Drivers
Provide

Credentialing
Services

Nevada Department of Motor Vehicles
Functional
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Number

Requirement TextLevel 1 BCLevel 0 BC
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FR310027 The solution shall meet aIIAAMVA credential licenses

requirements.
Manage Licensing

of Drivers

Provide

Credentialing

Services
The solution shall use Commercial Skills Test

lnformation Management System (CSTIMS) results to

determine Commercial Driver's License (CDL) and

Commercial Learner Permit (CLP) elieibi

Manage Licensing

of Drivers

FR310028Provide

Credentialing
Services

FR310029 The solution shallvalidate credential permit has been

issued prior to the issuance of a credential licenses

based on NV DMV business rules.

Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall validate credential permit issue

date based on NV DMV business rules prior to the

issuance of a credential licenses.

FR310030Provide

Credentialing
Services

Manage Licensing

of Drivers

FR310031 The solution shall validate customer's age

qualification for credential permit issuance.
Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall generate credential licenses

withdrawal letters based on NV DMV business rules.
FR310032Provide

Credentialing
Services

Manage Licensing

of Drivers

The solution shall accept electronic credential licenses

convictions from Nevada courts for Nevada credential

licenses

FR310033Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall accept valid AAMVA Code

Dictionary (ACD) convictions from other jurisdictions.
Manage Licensing

of Drivers

FR310034Provide

Credentialing

Services
FR310035 solution shall accept convictions from other

urisdictions and allow manual entry of the AAMVA

Code Diction

Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall allow an authorized user to update

and change violation codes for previously reported

convictions.

Manage Licensing

of Drivers

FR310036Provide

Credentialing

Services
FR310037 The solution shall allow for deleted convictions to be

approved in an automated workflow.
Manage Licensing

of Drivers

Provide

Credentialing

Services
The solution shall allow multiple convictions to be

entered on a customer's record.
FR310038Provide

Credentialing
Services

Manage Licensing

of Drivers

FR310039 The solution shall block obsolete AAMVA Code

Dictionary (ACD) convictions from being sent

electronically to other jurisdictions.

Manage Licensing

of Drivers

Provide

Credentialing

Services

Nevada Department of Motor Vehicles
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Number
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The solution shall block the receiving of obsolete

AAMVA Code Dictionary (ACD) convictions from other

iurisdictions being received electronicallY

Manage Licensing

of Drivers

FR310040Provide

Credentialing
Services

The solution shall capture customer's conviction

information (e.g., customer name, contact

information, physical address, mailing address,

tele emahone numbe r

FR310041Provide

Credentialing
Services

Manage Licensing

of Drivers

FR310042 The solution shall capture credential licenses

rrender information from other jurisdictions.
Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310043 e solution shall capture information for

licensed drivers traffic school attendance certificate

(e.g., class name, location, date, instructor name).

NevadaManage Licensing

of Drivers
Provide

Credentialing

Services

The solution shall capture out-of-state credential

licenses information from customer's ju risdiction.
FR310044Manage Licensing

of Drivers
Provide

Credentialing
Services

FR310045 The solution shall capture Sealed Records Court Order

information (e.g., court name, court address, case

number court order date

Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310046 e solution shall capture Traffic Safety School (TSS)

information (e.g., school name, business license

numbers, owner name, address, contact, telephone).

Manage Licensing

of Drivers

Provide

Credentialing

Services

FR310047 The solution shall create a Commercial Driver's

License lnformation System (CDLIS) pointer for

Commercial Driver's License (CDL) or Commercial

Motor Vehicle (CMV) convictions when the driver

does not have a Commercial Driver's License

(cDLrs nterlnformation

Manage Licensing

of Drivers
Provide

Credentialing
Services

FR31_0048 sotution shall generate customer notification of

eligibility to attend traffic safety school when a

conviction entered on their record has a value of 3 or

more ints.

Manage Licensing

of Drivers
Provide

Credentialing

Services

The solution shall provide the status of a conviction

(e.g., closed, pending, cleared),
FR310049Provide

Credentialing
Services

Manage Licensing

of Drivers

FR310050 The solution shall remove demerit points for deleted

conviction codes.
Manage Licensing

of Drivers

Provide

Credentialing

Services

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall require confirmation prior to

deletion of a conviction or withdrawal from a

customer's record.

theFR310051Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall retain electronic conviction or

withdrawal files received from other jurisdictions on a

Nevada driver's record.

FR310052Provide

Credentialing

Services

Manage Licensing

of Drivers

FR310053 The solution shallsend valid AAMVA Code Dictionary

(ACD) convictions to other jurisdictions.
Manage Licensing

of Drivers

Provide

Credentialing

Services
FR310054 The solution shall surrender the Nevada credential

licenses when electronically notified by the

customer's new jurisdiction when issued a credential

licenses in their risdiction.

Manage Licensing

of Drivers

Provide

Credentialing

Services

solution shall update credential licenses points

based on receipt of convictions
FR310055Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310056 The solution shall verify NV violation codes coincide

the AAMVA Code DictionarY (ACD).
Manage Licensing

of Drivers

Provide

Credentialing
Services

The solution shall verify the Traffic Safety Schoo

(TSS) license numbers.

I'sManage Licensing

of Drivers

FR310057Provide

Credentialing
Services

The solution shall allow an authorized user to enter a

clearance.

FR310058Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall allow comments/notes to be

entered during the drive skills test.
Manage Licensing

of Drivers

FR310059Provide

Credentialing

Services
FR310050 e solution shall allow customers to enter their drive

logs

Manage Licensing

of Drivers

Provide

Credentialing

Services
solution shall allow drive routes to have notes

added.

FR310061Provide

Credentialing

Services

Manage Licensing

of Drivers

FR310062 The solution shall allow for an authorized user to

enter the drive logs.
Manage Licensing

of Drivers

Provide

Credentialing

Services
e solution shall allow for display of drive test routes

by office
FR310063Provide

Credentialing
Services

Manage Licensing

of Drivers

Nevada Department of Motor Vehicles
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Number
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FR310064 solution shall allow for selection of drive test

route.
Manage Licensing

of Drivers

Provide

Credentialing

Services
The solution shall allow for the creation, searching,

changes, and cancellation of credential licenses

cancellation uests

FR310065Manage Licensing

of Drivers
Provide

Credentialing
Services

The solution shall allow for the creation, searching,

changes, and deletions of drive test routes.
FR31_0066Provide

Credentialing
Services

Manage Licensing

of Drivers

FR310057 e solution shall allow for the creation, searching,

changes, and deletions of drive schedules using a

ca lendar

Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall allow for the creation,

changes, and deletions of NV DMV drive examiners
searching,Manage Licensing

of Drivers

FR310068Provide

Credentialing
Services

The solution shall allow for the creation, searching,

changes, and deletions of NV DMV offices'
FR310069Manage Licensing

of Drivers
Provide

Credentialing

Services
FR310070 solution shall automatically update the

withdrawal action on the customer record.
Manage Licensing

of Drivers
Provide

Credentialing
Services

The solution shall capture credential licenses denial

requests through various statuses of the request to
final di on.

FR310071Manage Licensing

of Drivers

Provide

Credentialing

Services
FR310072 The solution shall capture Drive Examiner information

(e.g., name, technician lD).
Manage Licensing

of Drivers
Provide

Credentialing

Services
he solution shall capture credential licenses

cancellation requests through various statuses of the

re st to final dis ition.

FR310073Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall capture drive test scores.FR31_0074Provide

Credentialing

Services

Manage Licensing

of Drivers

e solution shall capture previous out-of-state

information (e.g., previous state, credential licenses).
FR310075Manage Licensing

of Drivers

Provide

Credentialing

Services
solution shall capture security deposits.FR310076Provide

Credentialing

Services

Manage Licensing

of Drivers

The solution shall capture test classificationFR310077Manage Licensing

of Drivers
Provide

Credentialing

Services

Nevada Department of Motor Vehicles
Functional
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The solution shall capture the drive score

information.
FR310078Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall determine pass/fail score on drive

test.
FR310079Manage Licensing

of Drivers
Provide

Credentialing
Services

FR310080 The solution shall display drive test scheduler in a

calendar form.
Manage Licensing

of Drivers
Provide

Credentialing

Services
The solution shall d isplay in-state/out-of-state

convictions.
FR310081Manage Licensing

of Drivers
Provide

Credentialing

Services
FR3r.0082 The solution shall generate a Social Security Number

(SSN) information letter.
Manage Licensing

of Drivers

Provide

Credentialing

Services
The solution shall update denial expiration date.FR310083Manage Licensing

of Drivers

Provide

Credentialing

Services
FR310084 The solution shall allow for donations to be added

during a transaction (e.g., organ donor).
Manage Licensing

of Drivers
Provide

Credentialing

Services
e solution shall capture credential licenses

withdrawalstatus based on NV DMV business rules.
FR310085Manage Licensing

of Drivers
Provide

Credentialing
Services

The solution shall update a Commercial Driver's

License lnformation System (CDLIS) pointer for

Commercial Driver's License (CDL) or Commercial

Motor Vehicle (CMV) convictions when the driver

does not have a Commercial Driver's License

lnformation System (CDLIS) pointer.

FR310086Manage Licensing

of Drivers
Provide

Credentialing
Services

FR31_0087 e solution shall use Commercial Skills Test

lnformation Management System (CSTIMS) for

storing drive routes for Commercial Driver's License

(CDL) and Commercial Learner Permit (CLP).

Manage Licensing

of Drivers

Provide

Credentialing

Services

FR320001 The solution shall allow an inquiry on all key data

elements for a business license identification card

(e.g., business identification number, Driver's License

(Dl)/ldentification card (lD) number, customer name,

Also-Known-As (AKA), date of birth, Social Security

Number N address).

Manage

ldentification
Cards

Provide

Credentialing

Services

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC

Exhibit DD.L-Functional P rovideCredentialingServices Page 26 of 151



CETS #

-)

)

FR310088 The solution shall allow a license credential (e.g.,

Commercial Driver's License (CDL), ldentification (lD)

card, Driver's License (DL), lnstruction Permit (lP)

status (e.g., suspended, active, cancelled, revoked,

denied)

Manage Licensing

of Drivers

Provide

Credentialing

Services

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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FR410001 The solution shall capture insurance policy information

number, type, limits, effective/expiration/cancellation

nstatement dates, ins company name, agent's first and

last name, agent's company name, phone number).

(e.s.,Manage Business

Licenses

Regulate

Service

Providers

FR410002 e solution shall capture business plate information

issue date, plate number, decal number, status, expiration

date, renewal date, etc.) for the issuance of plates to a

business license (e.g., transporter, wrecker, dealer, rebuilder,

(e.s.,

sho samanufactu

Manage Business

Licenses

Regulate

Service

Providers

The solution shall update the business plate status based on

the insurance effective, expiration, or cancellation dates.
FR4r.0003Regulate

Service

Providers

Manage Business

Licenses

FR410004 solution shall validate there is an active security

(e.g., surety bond, cash, or time certificate) associated to the
deposit

business License.

Manage Business

Licenses

Regulate

Service

Providers
e insurance information shall be associated to the business

license
FR410005Regulate

Service

Providers

Manage Business

Licenses

The bond information shall be associated to the business

license.

FR410006Manage Business

Licenses

Regulate

Service

Providers
e solution shall allow a certification status of the Third

Party Certifiers Company and Third Party Certifiers Schools

inactive, cancelle denied, hole

Manage Business

Licenses

FR410007Regulate

Service

Providers

The solution shall have the ability to search a Business License

by key data elements (e.g', Business License number, Business

Name, Also-Known-As (AKA), principal's name, address).

Manage Business

Licenses

FR410008Regulate

Service

Providers

The solution shall allow a Temporary Location license to

created and associated to existing valid business license

beFR410009Manage Business

Licenses

Regulate

Service

Providers
e solution shall have the ability to modify Business License

information (e.g., DBA name, address, contacts, and

ls based on user

Manage Business

Licenses

FR410010Regulate

Service

Providers
The solution shall allow business license holders (e.g.,

transporter, wrecker, garage, dealer, rebuilder, body shop,

emission station, manufacturer, broker, salvage pool, traffic

school, driving under the influence school, school for

raining drivers, temporary location, registration services) to

renew or request duplicate licenses using self-service

abilities on-lin mobile device

FR41001-1Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional
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Number

Requirement TextLevel 0 BC Level 1 BC

Exhibit DD.1-Functional Regu lateServiceP roviders Page 28 of L51



CETS #

FR410012 solution shall allow business plate types to be issued to

eligible business types
Manage Business

Licenses

Regulate

Service

Providers
The solution shall allow for a business license status (e.g.,

cancelled, pending, active, expired, suspended, revoked, out

of business, sanctions

FR410013Manage Business

Licenses

Regulate

Service

Providers
solution shall allow for a system disqualification of Thi

Party School Certifiers, Company Certifiers, and Non-

Commercial Driver's License

rd

NCD Certifiers.

FR410014Regulate

Service

Providers

Manage Business

Licenses

e solution shall allow for multiple Third Party

Certifiers, Com pany Certifie rs, a nd Non-Com m ercia I D river's

License (NCDL) Certifiers numbers per individual school'

SchoolFR410016Manage Business

Licenses

Regulate

Service

Providers

The solution shall allow for the creation, inquiry,

deletions of a business records with no associated business

changes, and

licens

FR410017Manage Business

Licenses

Regulate

Service

Providers
e solution shall allow for the creation, inquiry, changes, and

deletions of insurance for business licenses
FR410018Regulate

Service

Providers

Manage Business

Licenses

solution shall allow for the creation, searching, c

and deletions of a non-resident business permit.
hanges,FR410019Manage Business

Licenses

Regulate

Service

Providers
FR410020 The solution shall allow for the creation, searching, changes,

and deletions of a Occupational and Business License (OBL).
Manage Business

Licenses

Regulate

Service

P roviders
FR410021 e solution shall allow for the creation, searching, changes,

and deletions of a Third Party School Certifiers, Company

Certifiers, and Non-Commercial Driver's License (NCDL)

Certifiers numbers

Manage Business

Licenses

Regulate

Service

Providers

The solution shall allow for the creation, sea

and deletions of Third Party School Certifiers, Company

Certifie rs, a nd Non-Com mercia I D river's License (NCDL)

rching, changes,

ifiers

Manage Business

Licenses

FR4LOO22Regulate

Service

Providers

e solution shall allow for the creation, inquiry,

deletions of bond for business licenses

changes, andFR410023Manage Business

Licenses

Regulate

Service

Providers
The solution shall allow issuance of a non-resident permit

based on effective dates.
Manage Business

Licenses

FR41OO24Regulate

Service

Providers
e solution shall allow manual updates to business license

information.
FR41_0025Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional
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Number
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The solution shall allow the issuance and tracking

documents to a valid business license.

of securedFR4L0027Manage Business

Licenses

Regulate

Service

Providers
The solution shall allow validation and alteration

of State (SOS) Common Business data retrieved by an

of Secretary

uthorized user to acce into the database

FR410028Manage Business

Licenses

Regulate

Service

Providers
e solution shall capture a Business License bond

cancellation
FR410029Manage Business

Licenses

Regulate

Service

Providers
FR410030 solution shall capture address information for an

insurance company (e.g., mailing, physical address, address

type indicator, address format type, From/to dates, auto copy

function

Manage Business

Licenses

Regulate

Service

Providers

The solution shall capture and display business license

information (e.g., legal name, business name, DBA name,

physical address, expiration date, authorized user

information, tofrom date, physical address, all principal

nam maili address

FR410031Manage Business

Licenses

Regulate

Service

Providers

The solution shall capture background check

Third Party School Certifiers, Company Certifiers, and Non-
information for

CertifiersCom mercial Driver's License

FR410032Manage Business

Licenses

Regulate

Service

Providers
e solution shall capture business information (e.g., lega

name, business name, DBA name, mailing and physical

address, business phone and fax numbers, email address,

Federal Employer ldentification Number (FEIN) number,

corporation status, filing effective date, Nevada Secretary of

State business license numbe

FR410033Manage Business

Licenses

Regulate

Service

Providers

The solution shall capture Commercial Driver's License

(CDL)/Driver's License (DL)/ldentification card (lD) number of

he School Certifier, Company Certifier, and Non-Commercial

Driver's License NC Certifiers.

FR410034Manage Business

Licenses

Regulate

Service

Providers

solution shall capture dealer franchise information

dealer information, year, vehicle make, tofrom dates,

(e.s.,

cancellation dates, icaladd status date

FR410035Manage Business

Licenses

Regulate

Service

Providers
The solution shall capture dealer placard information.FR410036Manage Business

Licenses

Regulate

Service

Providers
e solution shall capture insurance information for Thi

Party Certifier Company and Third Party Certifier School (e'g',

Company name, contact person, administrative statuses,

administrative effective dates, policy number formats,

rd

a dd ress

FR410037Regulate

Service

Providers

Manage Business

Licenses

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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solution shall capture non-resident business perm

company information (e'g., Company name, Federal Employer

ldentification Number (FEIN) number, contact name, contact

information, contact title information, physical address,

mailing address, telephone number, email, base NV county)'

itFR410038Manage Business

Licenses

Regulate

Service

Providers

e solution shall capture non-resident business permit

required documents (e.g', vehicle registration, insurance,

emtsslon

FR41-0039Manage Business

Licenses

Regulate

Service

Providers
The solution shall capture non-resident business perm

vehicle emission information (e.g., emission certificate

number, emission state, emission station number, emission

it

st results

FR410040Manage Business

Licenses

Regulate

Service

Providers

e solution shall capture non-resident business permit

hicle insurance information (e.g., lnsurance company,

National Association of lnsurance Commissioners (NAIC)

number, policy number, effective date, expiration date,

physical address, mailing address, telephone number, email)

FR410041Manage Business

Licenses

Regulate

Service

Providers

e solution shall capture NV DMV Business License Num

Third Party School Certifiers, Company Certifiers, and Non-

Com mercial Driver's License ( NCDL) Certifiers

berFR410042Manage Business

Licenses

Regulate

Service

Providers

FR410043 The solution shall capture Occupational a

(OBL) authorized information (e.g., authorized license

activities, to/from dates, physical address, contact

information, name, telephone, business phone, fax, mail,

nd Business LicenseManage Business

Licenses

Regulate

Service

Providers

The solution shall capture Occupation

(OBL) document information (e.g., document type, form

name, form number, date submitted, proof of

al and Business License

/state licens date receiv return date

FR410044Manage Business

Licenses

Regulate

Service

Providers

e solution shall capture the permit information (e.g., permit

, issue date, duplicates, expiration date)
FR410045Manage Business

Licenses

Regulate

Service

Providers
The solution shall capture the school information

Party Certifiers School and Third Party Certifiers Company

(e.g., name, address, contact, Company Certificate number,

for Third

Business License Number).

FR410046Manage Business

Licenses

Regulate

Service

Providers

e solution shall capture the temporary location

information (e.g., type of temporary license, display only or

exhibit, to and/or from date of the temporary location

license

lice locationte ra

FR410047Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Reguirement
Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall capture Third Party Ce

ird Party Certifier School endorsements (e.g., passenger,
rtifier Company and

chool bus, hazm

FR410048Regulate

Service

Providers

Manage Business

Licenses

e solution shall capture Third Party Certifiers Company a

ird Party Certifiers School approved skills site.

ndFR410049Manage Business

Licenses

Regulate

Service

Providers
The solution shall capture Third Party Ce

Third Party Certifiers School class type (e.g., A, C, school bus)'

rtifiers Company andFR410050Manage Business

Licenses

Regulate

Service

Providers
solution shall capture Third Party Certifiers Company a

ird Party Certifiers School multiple locations information

e

nd

contact informatioa

FR410051Manage Business

Licenses

Regulate

Service

Providers
solution shall capture Third Party School

Company Certifiers, and Non-Commercial Driver's License

(NCDL) Certifiers information (e.g., class information, passfail

information

Certifiers,FR410052Manage Business

Licenses

Regulate

Service

Providers

e solution shall display any past license types

he principal(s) and statuses related to those licenses (e'g',

ion services

assigned toFR410053Manage Business

Licenses

Regulate

Service

Providers

Registered Agent information (e.g., affiliated license types,

affiliated license numbers, affiliated license status, physical

ddress, license expiration date, original issue date,

The solution shall disPlaY Authorized Representative and

nctio olations

FR410054Manage Business

Licenses

Regulate

Service

Providers

solution shall display occupational license Ce

information for Third Party School Certifiers, Company

Certifiers, a nd N on-Com mercia I D river's License (N CDL)

rtification

Certifiers.

FR410055Manage Business

Licenses

Regulate

Service

Providers

e solution shall expire Non-Resident Business perm its.FR410056Manage Business

Licenses

Regulate

Service

Providers
The solution shall generate a Third Party School Cert

Company Certifiers, and Non-Commercial Driver's License

ifiers,

NCD Certifiers un e class identifier.

FR410057Manage Business

Licenses

Regulate

Service

Providers
e solution shall generate a unique business

a Third Party School Certifiers, Company Certifiers, and

Non-Com me rcia I Driver's License (N CD L) Certifiers.

license numberFR410058Manage Business

Licenses

Regulate

Service

Providers

The solution shall generate a unique

Third Party School Certifiers, Company Certifiers, and Non-

certificate number for

Commercial Driver's License CD Certifiers.

FR4r.0059Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel L BCLevel 0 BC

)
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e solution shall generate a unique Non-Resident Business

permit number.
FR410060Manage Business

Licenses

Regulate

Service

Providers
solution shall generate a unique business license number.FR4r_0061Manage Business

Licenses

Regulate

Service

Providers
The solution shallgenerate the required

Ce rtif iers, Com pa ny Ce rtifiers, a nd N o n-Com mercia I Driver's
Third Party School

License NCD Certifiers certificates.

FR410062Manage Business

Licenses

Regulate

Service

Providers
e solution shall generate Third Party School Ce

Company Certifiers, and Non-Commercial Driver's License

( NCDL) Certifiers certificate i nform ation (e.g., Certificate

rtifiers,

num ber date, statu ration date

FR41_0064Regulate

Service

Providers

Manage Business

Licenses

The solution shall provide a non-resident interim permit'FR410065Manage Business

Licenses

Regulate

Service

Providers
e solution shall rerun Problem Driver Pointer System

rification upon non-response while issuing Occupational

Licenses to Third Party School Certifiers, Company Certifiers,

and Non-Commercial Driver's License (NCDL) Certifiers'

(PDPS)FR410066Manage Business

Licenses

Regulate

Service

Providers

The solution shall update the Commercial D

(CDL) record based on Problem Driver Pointer System (PDPS)

responses when issuing an Occupational License to School

Ce rtifiers, Com pa ny Certifie rs, a nd N o n-Com m ercial Driver's

river's License

License NCD Certifiers.

FR410067Manage Business

Licenses

Regulate

Service

Providers

The solution shall update the Third Party

Company Certifiers, and Non-Commercial Driver's License

(NCDL) Certifiers status (e.g., active, cancelled, denied, hold,

School Certifiers,FR410068Manage Business

Licenses

Regulate

Service

Providers

e solution shallvalidate all certificate components for

Pdrty School Certifiers, Company Certifiers, and Non-

Commercial Driver's License (NCDL) Certifiers (e.g., vehicle

Third

ratio certifiers, status

FR410069Manage Business

Licenses

Regulate

Service

Providers

The solution shall validate certification eligi

business rules for Third Party School Certifiers, Company

Certifiers, a nd N on-Com mercia I D rive r's License (NCDL)

bility based on

Certifiers.

FR410070Manage Business

Licenses

Regulate

Service

Providers

solution shall validate insurance policy is in effect for a

business license that is required to maintain insurance
FR410071Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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)
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)

solution shall validate the effective date of the insurance

policy is in the past.
FR4L0072Manage Business

Licenses

Regulate

Service

Providers
The solution shall validate the expiration or cance llation date

is in the future.
FR410073Manage Business

Licenses

Regulate

Service

Providers
e solution shall verify the Occupational License is

active/valid for the Third Party School Certifiers, Company

Ce rtifie rs, a nd N on-Com mercia I D rive r's License ( NCDL)

Certifiers.

FR410074Manage Business

Licenses

Regulate

Service

Providers

FR410075 The solution s shallvalidate issuance based on cert

date for Third Party School Certifiers, Company Certifiers, and

Non-Commercial Driver's License

ification

NCD Certifiers

Manage Business

Licenses

Regulate

Service

Providers
The solution shall capture and display a body shop's Class A

ificate information (e.g., business name, physical address,

dates statu

FR410076Manage Business

Licenses

Regulate

Service

Providers
solution shall capture and display business

identification card (e.g., private bidder, business

identification, salvage pool) information (e.g., data card

number, individual identification number, name, date of birth,

license

issue date, ex ration date

FR410077Manage Business

Licenses

Regulate

Service

Providers

FR410078 e solution shall capture and display Occupational a

Business License (OBL) traffic safety, driving under the

influence (DUl), or school for training drivers curriculum

information (e.g., received date, review date, reviewed by,

nd

status

Regulate

Service

Providers

Manage Business

Licenses

The solution shall print a body shop Class A ce

business license number, name, physical address, expiration
rtificate (e.g.,FR410079Manage Business

Licenses

Regulate

Service

Providers
e solution shall provide reporting for Body Shop survey

data.

FR410080Manage Business

Licenses

Regulate

Service

Providers
The solution shall capture business principal

individ u al na me, address, contact inform ation, backgrou nd

information (e.g.,

check details for a business license.

FR410081Manage Business

Licenses

Regulate

Service

Providers
e solution shall allow Business License (e.g., transporter,

r, dealer, rebuilder, body shop, manufacturer, salvage

pool,) to renew or order new business plates using self-

servlce , on-line, mobilebilities e.

FR410082Manage Business

Licenses

Regulate

Service

Providers

The solution shall allow Business License (e.g., transporter,

wrecker, dealer, rebuilder, body shop, manufacturer, salvage

pool,) to order business secured forms using self-service

ca bilities on-line, mobile dev

FR410083Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC
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)

e solution shall allow for occupational license status (e.g',

cancelled, pending, active, expired, suspended, revoked,

sanctions

FR420001Manage

Occupational

Licenses

Regulate

Service

Providers
solution shall allow manual updates to occupational

license information.
FR420002Manage

Occupational
Licenses

Regulate

Service

Providers
The solution shall generate a unique occupational license

number.
FR420003Regulate

Service

Providers

Manage

Occupational

Licenses
e solution shall allow a search on all key data e

a Occupational License (e.g., Driver's License

(DL)/ldentification card (lD) number, customer name, Also-

Known-As (AKA), date of birth, Social Security Number (SSN),

lements forFR420004Manage

Occupational

Licenses

Regulate

Service

Providers

The solution shall allow authorized users to make changes to

Occu pational Licenses.
Manage

Occupational
Licenses

FR420005Regulate

Service

Providers
FR420006 e solution shall allow for an Occupational License (e'g.,

lesperson, eligible emission inspector, traffic safety school

instructor, driving under the influence school instructor,

school for training drivers instructor) to renew or request a

duplicate license using self-service capabilities (e.g., on-line,

mobile

Manage

Occupational
Licenses

Regulate

Service

Providers

The solution shall allow for occupational license transfer from

ne business to another valid business.
FR420007Manage

Occupational
Licenses

Regulate

Service

Providers
FR420008 e solution shall allow for the creation, inquiry,

deletions of Occupational and Business License (OBL)

changes, and

ations.sanctio

Manage

Occupational
Licenses

Regulate

Service

Providers
The solution shall allow for the creation, sea

and deletions of occupational license (e.g., salesperson,

ission inspector, traffic safety school instructor, driving

under the influence school instructor, school for training

rching, changes,

drivers instructo

FR420009Manage

Occupational
Licenses

Regulate

Service

Providers

FR420010 solution shall allow for the search and retrieval in

time of criminal history information via the Department of
real-

JLINKPublic

Manage

Occupational
Licenses

Regulate

Service

Providers
The solution shall associate the Driving Un

(DUl) lnstructor and Traffic Safety School lnstructor License to
der the lnfluence

e business license records.mu

FR420011Manage

Occupational
Licenses

Regulate

Service

Providers
solution shall associate the salesperson license to the

business license
FR4200L2Manage

Occupational
Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC

)
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The solution shall capture all Occupational License

information (e.g., name, license number, license type,

issuance date, license status, license renewal date, employer

information, last business license

FR420013Manage

Occupational

Licenses

Regulate

Service

Providers

solution shall capture and display occupational license

(e.g., salesperson, emission inspector, traffic safety school

instructor, driving under the influence school instructor,

school for training drivers instructor) information (e.g',

business name associated with, physical address, expiration

authorized business permissions, to/from dates)'

FR420014Manage

Occupational

Licenses

Regulate

Service

Providers

FR420015 e solution shall capture and display sanction/violation

indicators.
Regulate

Service

Providers

Manage

Occupational

Licenses
The solution shall capture background information (e.g',

verification dates, National Crime lnformation Center

(NCIC)/Nevada Cri mina I J ustice I nform atio n Systems (N CJ lS)

checks, Nevada Highway Patrol (NHP)/Federal Bureau of

I nvestigations (FBl) submitted/received indicators,

backgrou nd status, reprints requested/su bmitted) for

Occupationaland Business Licenses (OBL) (e.g., business

sales

FR420016Manage

Occupational
Licenses

Regulate

Service

Providers

FR4200L7Manage

Occupational
Licenses

Regulate

Service

Providers

The solution shall capture customer Occupational License

identity information (e.g., date of birth, birth certificate

e solution shall capture employment deta

occupational license (e.g', business license, business name,

we ht, colo
ils for an

number status add

inform nder,

ment dates

FR420018Manage

Occupational
Licenses

Regulate

Service

Providers
FR420019 The solution shall capture occupational license (e.g.,

salesperson, emission inspector, traffic safety school

instructor, driving under the influence school instructor,

for training drivers instructor) document information

(e.g., document type, document name, document number,

d verifie )

Manage

Occupational

Licenses

Regulate

Service

Providers

The solution shall capture the occupationa

information for instructors (e.g., type, last business license

ssociated to, license status, test scores, skills exams

u

I licenseManage

Occupational
Licenses

FR420020Regulate

Service

Providers

e solution shall display associated license information

license types, numbers, status, physical addresses, expiration

(e.9.,

dates

FR42002LManage

Occupational

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC

)
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The solution shall generate an occupational license (e.9.,

salesperson, emission inspector, traffic safety school

instructor, driving under the influence school instructor,

school for training drivers instructor) expiration date.

FR420022Manage

Occupational
Licenses

Regulate

Service

Providers

FR420023 The solution shall generate an occupational license (e'9.,

alesperson, emission inspector, traffic safety school

instructor, driving under the influence school instructor,

for traini drivers instructor issue date.

Manage

Occupational

Licenses

Regulate

Service

Providers

FR420024 e solution shall generate an occupational license (e.g',

salesperson, emission inspector, traffic safety school

instructor, driving under the influence school instructor,

school for training drivers instructor) email renewal notices

(e.g., business license, occupational license, business plates

associates to reco

Manage

Occupational
Licenses

Regulate

Service

Providers

The solution shall generate renewal applications

ccupational and Business License (OBL) for delivery on

for

rious web on-demandIatforms i.e., onli emal

FR420025Regulate

Service

Providers

Manage

Occupational
Licenses

e solution shall print Occupational and Business License

(OBL) (e.g., transporter, wrecker, garage, dealer, salesperson,

rebuilder, body shop, emission station, emission inspector,

manufacturer, broker, salvage pool, traffic safety school,

driving under the influence school, school for training drivers,

temporary location, registration services) licenses to include

data elements (e.g., business license number, name, physical

ddress, expiration date, authorized business permissions)'

FR420026Manage

Occupational

Licenses

Regulate

Service

Providers

e solution shall verify the School for Training Drivers, DUI

lnstructors, or Traffic Safety School lnstructor has a valid

Nevada Driver's License

Manage

Occupational
Licenses

FR420027Regulate

Service

Providers
FR430001 The solution shall capture Emission Station inspector

classification information (e.g., 1G, 2G, Diesel, Registration)
Regulate

Emissions Test

Providers

Regulate

Service

Providers
The solution shall allow an Emission Testing lnspector to be

associated to multiple Emission Station licenses.
FR430002Regulate

Service

Providers

Regulate

Emissions Test

Providers
FR430003 e solution shall allow for scheduling of training for Emission

I nspectors
Regulate

Emissions Test

Providers

Regulate

Service

Providers
The solution shall associate an emission inspector license to

least one principal emission station location.
FR430004Regulate

Service

Providers

Regulate

Emissions Test

Providers

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC
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FR430005 The solution shall allow the required system access to Vehicle

lnformation Database (VlD) upon approval of an emission

station or emission inspector license.

Regulate

Service

Providers

Regulate

Emissions Test

Providers
The solution shall associate an Emission lnspector license to a

customer record.
Regulate

Emissions Test

Providers

FR430006Regulate

Service

Providers
FR430007 The solution shall associate an Emission lnspector license to a

valid Emission Station license.
Regulate

Service

Providers

Regulate

Emissions Test

Providers

Regulate

Emissions Test

Providers

FR430008 The solution shall capture authorized signatory information

(e.g., name, signature, contact information) of the Emission

Station.

Regulate

Service

Providers
FR430009 The solution shall capture business acceptance of terms and

conditions.
Regulate

Emissions Test

Providers

Regulate

Service

Providers
FR430010 The solution shallcapture business information (e.9., legal

name, business name, DBA business name, business structure

types, mailing and physical address, phone number, fax

number, emailaddress)

Regulate

Service

Providers

Regulate

Emissions Test

Providers

The solution shall capture emission inspector certification

training type (e.g., tG,2G, D, Registation endorsements,

college class, ASE).

Regulate

Emissions Test

Providers

FR430011_Regulate

Service

Providers
FR43001_2 The solution shall capture emission inspector information

(e.g., emission inspector number, location, vehicle

ass or fail status.information, test date, P

Regulate

Service

Providers

Regulate

Emissions Test

Providers

FR430013 The solution shall capture emission instruction certification

information (e.g., school name, location, address, contact,

certificate number, class name, class dates, certification date).

Regulate

Service

Providers

Regulate

Emissions Test

Providers

FR430014 The solution shall capture NV DMV testing information (e.g.,

class, date, time, test score, student name, test taken, date,

NV DMV technician information, scores, subject, certification

test type).

Regulate

Service

Providers

Regulate

Emissions Test

P roviders

The solution shall capture student test information (e.g., class

taken, date, time, test scores, student name).
Regulate

Emissions Test

Providers

FR430015Regulate

Service

Providers
FR430016 The solution shall capture testing fee prices (e'g., price,

prod uct/services).
Regulate

Emissions Test

Providers

Regulate

Service

P roviders
The solution shall capture the authorized activities for
emission license (e.g., 1G, 2G, Diesel, Registration).

Regulate

Emissions Test

Providers

FR430017Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall capture the number of tests com pleted by

the student
FR430018Regulate

Emissions Test

Providers

Regulate

Service

Providers
e solution shall display all emission station sanctions.FR430019Regulate

Service

Providers

Regulate

Emissions Test

Providers
FR430020 solution shall display all emission inspector sanctionsRegulate

Emissions Test

Providers

Regulate

Service

Providers
The solution shallgenerate an emission certification

certificate with l-G, 2G, Diesel, and/or Registration.
FR430021Regulate

Emissions Test

Providers

Regulate

Service

Providers
The solution shall generate user access id and password

information for the Vehicle lnformation Database (VlD).
Regulate

Emissions Test

Providers

FR430022Regulate

Service

Providers
e solution shall link the certificate to the emission testing

customer record.
FR430023Regulate

Service

Providers

Regulate

Emissions Test

Providers
FR430024 solution shall record any change in status for an Emission

lnspector status
Regulate

Emissions Test

Providers

Regulate

Service

Providers
The solution shall retrieve customer vehicle records based on

inquiry.
FR430025Regulate

Service

Providers

Regulate

Emissions Test

Providers
e solution shall validate certificate eligibility dates

according to business rules.
FR430026Regulate

Emissions Test

Providers

Regulate

Service

Providers
solution shall validate city/county business license

number.
FR430027Regulate

Service

Providers

Regulate

Emissions Test

Providers
The solution shall host a training and testing schedule that

DMV Technicans can manage and allow Emisison lnspectors

and applicats to access via web portal to schedule for training

and testi intment.

FR430028Regulate

Emissions Test

Providers

Regulate

Service

Providers

FR430029 e solution shall send a text reminder to Emission lnspectors

and applicants of training and testing sessions requiring a

return text to confirm their a ntment.

Regulate

Emissions Test

Providers

Regulate

Service

Providers
solution shall produce a printable letter of the applicant

and/or emisison inspector test score results'
FR430030Regulate

Emissions Test

Providers

Regulate

Service

Providers
The solution shall capture data for the issuance of Business

Licenses, Registrations, and Certificates.
FR410084Manage Business

Licenses

Regulate

Service

Providers

Nevada Department of Motor Vehicles
Functional
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Number
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The solution shall capture data for the issuance of

Occupational Licenses.

FR420028Regulate

Service

Providers

Manage

Occupational
Licenses

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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The solution shall capture vehicle information use

for drive skills test (e.g., model, registration).

dManage Vehicle

Records

FR510001Administer

Vehicles
he solution shall update the registration status

based on the tration ex ration date.
FR510002Administer

Vehicles

Manage Vehicle

Records
solution shall capture farm equipment vehicle

information.
FR510003Manage Vehicle

Records
Administer
Vehicles

FRs10004 The solution shall capture vehicle equipment

information (e.g., vehicle, registration number, off-

road u ment

Manage Vehicle

Records
Administer

Vehicles

The solution shall allow for a spreadsheet to be

upload of self-insurance or fleet policies to terminate

iration dates.

FR510005Manage Vehicle

Records
Administer

Vehicles

FRs10006 e solution shall allow for a spreadsheet to be

upload of self-insurance or fleet policies to update

on dates

Manage Vehicle

Records
Administer
Vehicles

FR510007 he solution shall allow for searches of operator

rnsurance olicies
Manage Vehicle

Records

Administer

Vehicles
FR510008 The solution shall allow for the creation, searching,

and deletion of insurance com antes.cha

Manage Vehicle

Records
Administer

Vehicles
FR510009 The solution shall allow searches of fleet insurance

rctes.

Manage Vehicle

Records
Administer
Vehicles

FR510010 The solution shall allow searches on commercial fleet

tnsurance rcres.
Manage Vehicle

Records
Administer
Vehicles

e solution shall allow searches on self-insurance

licies.

FR51001_1Manage Vehicle

Records

Administer

Vehicles
The solution shall allow searches on vehicle specific

insurance policies.
FR510012Manage Vehicle

Records

Administer

Vehicles
The solution shall provide real-time monitoring of file

processing, response times, and data validation per

insurance company file (e.g., failure to notify that

insurer is unavailable, unavailable for more than 24

hours, insurer fails to submit correct data elements,

failure to maintain data, confirms a Motor Vehicle

(MV) liability policy, failure to meet prescribed

procedures and formats, violates other provisions)'

FR510013Administer

Vehicles

Manage Vehicle

Records

FR510014 he solution shall re-suspend the vehicle registration

when a hearing decision has been affirmed
Manage Vehicle

Records

Administer
Vehicles

The solution shall return the vehicle registration to an

active status when a rescinded hearing result is

entered.

FR510015Administer
Vehicles

Manage Vehicle

Records

Nevada Department of Motor Vehicles
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The solution shall submit the insurance company

requests via Secure File Transfer Protocol (SFTP)

setu ps

Manage Vehicle

Records

FR510016Administer
Vehicles

FR510017 The solution shall allow a dealer to submit a request

for an extension on a Dealer Report of Sale (DRS).
Manage Vehicle

Records

Administer
Vehicles

The solution shall allow Dealer Report of Sales to be

amended or modified by the dealer after submission
FR510018Administer

Vehicles

Manage Vehicle

Records

The solution shall allow a Dealer's Report of Sale

(DRS) extension status (e.g., approved, denied,

oending).

Manage Vehicle

Records

FR510019Administer
Vehicles

The solution shall allow multiple extensions for the

same Dealer's Report of Sale (DRS) Number
Manage Vehicle

Records

FR510020Administer
Vehicles

The solution shall automatically generate the Dealer

Report of Sale (DRS) extension due-date.
Manage Vehicle

Records

FR510021Administer
Vehicles

The solution shall capture Dealer Report of Sale (DRS)

extension information (e.g., received date, DRS

control n u m ber, vehicle identification nu m ber,

vehicle year, make, model, date of sale, extension

reason, extension number, requested by, request

status, NV DMV due date, expiration date, approved

bv)

FR510022Administer
Vehicles

Manage Vehicle

Records

The solution shall decode vehicle information with

vehicle identification number decoding software.
FR510023Administer

Vehicles

Manage Vehicle

Records

FRs10024 The solution shall allow for a vehicle registration and

plate status (e.g., approved, denied, deletion

uired

Manage Vehicle

Records

Administer
Vehicles

solution shall allow for an electronic transmittal

containing multiple vehicles submitted
lons rt.sal/i

FR510025Administer
Vehicles

Manage Vehicle

Records

FRs10026 The solution shall allow junk appraisals to be

transferred from an authorized business to transfer to

another authorized business.

Manage Vehicle

Records

Administer
Vehicles

FR510027 The solution shall allow for the creation, searching,

and deletions of vehicle appraisal recordschanges,
Manage Vehicle

Records

Administer
Vehicles

FR510028 The solution shall allow multiple business information

be captured (e.g., business id number, wrecker

identification n u m ber, add ress, telephone n u m ber,

contact informatio

Manage Vehicle

Records

Administer
Vehicles

FR5r.0029 solution shall automatically generate a junk

vehicle certificate d icate a

Manage Vehicle

Records

Administer
Vehicles

Nevada Department of Motor Vehicles
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The solution shall capture appraisal requestor's

information (e.g., legal name, address, telephone

number)

FR510030Administer
Vehicles

Manage Vehicle

Records

The solution shall capture junk transmittal

information.
FRs10031Manage Vehicle

Records

Administer
Vehicles

The solution shall capture wrecker identification

number for appraisals.

FR510032Manage Vehicle

Records

Administer
Vehicles

FR510033 solution shall generate a junk vehicle certificate

u t.

Manage Vehicle

Records

Administer
Vehicles

FR510034 The solution shall update the vehicle appraisal record

with final dis ition.
Manage Vehicle

Records

Administer
Vehicles

FR510035 The solution shall upload vehicle appraisal requests

into a for work ment.
Manage Vehicle

Records

Administer
Vehicles

The solution shall validate business identification

number has an active status with Occupational and

Business Licensing (OBL) when completing an

isal

FR510036Manage Vehicle

Records

Administer
Vehicles

The solution shall allow for donations to be added

during a registration (e.8., veteran's home).
FR510037Manage Vehicle

Records

Administer
Vehicles

The solution shall allow for a manual shut-down of

Vehicle lnformation Database (VlD) system.
FR510038Manage Vehicle

Records

Administer
Vehicles

The solution shall allow for covert vehicles to be

tested at emission stations and to prevent the test

record from transferring to the registration record of

the vehicle.

Manage Vehicle

Records

FR510039Administer
Vehicles

FR510040 solution shall allow for creation, searching, and

ransfer of Vehicle I Re numbers
Manage Vehicle

Records

Administer
Vehicles

he solution shall allow for emission VID statuses to
be updated (e.g., assign, disable, terminate, issue,

FR510041Manage Vehicle

Records

Administer
Vehicles

FR510042 The solution shallgenerate a unique analyzer

identification number.
Manage Vehicle

Records

Administer
Vehicles

FR510043 The solution shall notify inspector of any actions to be

ed.
Manage Vehicle

Records

Administer
Vehicles

The solution shall allow an indicator for a specialty

constructed vehicle type (e.g., motorcycle, Off-

H Vehicle trail

FR510044Administer
Vehicles

Manage Vehicle

Records

The solution shall allow an indicator for specialty

constructed vehicles (e.g ., frame, horn, headlights).
FR510045Administer

Vehicles

Manage Vehicle

Records

Nevada Department of Motor Vehicles
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Number
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The solution shall allow for salvage vehicle part

indicators (e.g., cowl, rear clip, roof assembly, floor
pan assembly, complete front inner structure of a uni-

body, conventional frame and one major federal

certification safety label, emission labels, doors).

Manage Vehicle

Records

FR510046Administer
Vehicles

FR510047 The solution shall allow for specialty constructed

trailer indicators (e.g., make, model, year, axels,

fra len

Manage Vehicle

Records

Administer
Vehicles

The solution shall allow for the creation, searching,

changes, and deletions of a Vehicle ldentification

Number (VlN) assignment (e.g., stolen/recovered

icles, Off-Highway Vehicle (OHV), specialty

constructed, autonomous vehicles

FR510048Administer
Vehicles

Manage Vehicle

Records

e solution shall allow for the creation, searching,

changes, and deletions of vehicle inspections (e.g.,

salvaged vehicles, kit/replica, specialty constructed,

low-speed vehicles, grey ma rket, scooters/mopeds,

military vehicles, trailers, motorcycles, kit glider

h d tru

Manage Vehicle

Records

FR510049Administer
Vehicles

FR510050 The solution shall allow for vehicle inspection

indicators (e.g., federal certification safety label,

emission labels, non-US indicators, autonomous

vehicle

Manage Vehicle

Records

Administer
Vehicles

e solution shall allow salvage vehicle restoration

indicators (e.g., prior restoration, on-road use,

restored to authorization

FR510051Administer
Vehicles

Manage Vehicle

Records

The solution shall allow the vehicle

inspector/a ppraiser a pplication to u pload ca ptu red

information to an authorized user's computer upon

connectivitv

FRs10052Manage Vehicle

Records

Administer
Vehicles

The solution shall automatically generate Vehicle

ldentification Numbers (VlN) for specialty constructed

vehicles.

Manage Vehicle

Records

FR510053Administer
Vehicles

The solution shall capture authorized inspector

information (e.g., name, badge number, employee

number, date).

FR510054Manage Vehicle

Records

Administer
Vehicles

The solution shall capture business information when

appraising/inspecting salvage vehicles (e.g., business

name, business identification number, address,

telephone number).

FR510055Manage Vehicle

Records

Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC
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FR510056 The solution shall capture DMV authorized agency

information for appraisals/inspectio ns

Manage Vehicle

Records

Administer
Vehicles

The solution shall capture inspector address

information (e.g., address, city, state, zip, telephone)
FR510057Administer

Vehicles

Manage Vehicle

Records

The solution shall capture kit/replica motorcycle

information (e.g., NV DMV assigned Vehicle

ldentification Number (VlN)).

Manage Vehicle

Records

FR510058Administer
Vehicles

The solution shall capture law enforcement agency

information for vehicle inspections'
Manage Vehicle

Records

FR510059Administer
Vehicles

FR510060 The solution shall capture original kit/replica

manufactured vehicle identification number (VlN) on

vehicle.

Manage Vehicle

Records

Administer
Vehicles

FR510061 The solution shall capture specialty constructed

motorcycle engine information (e.g., number of

cylinders, engine cubic centimeters (CCs), number of

rotors)

Administer
Vehicles

Manage Vehicle

Records

The solution shall capture specialty constructed

motorcycle information (e.g., restored prior to

authorization indicator, on-road use indicator).

Manage Vehicle

Records

FR5r_0062Administer
Vehicles

FR510063 The solution shall capture the authorized NV DMV

inspector signature electronically for
inspections/a ppra isa ls.

Administer
Vehicles

Manage Vehicle

Records

The solution shall capture the salvaged vehicle affiant

signature electronically.
FR510064Administer

Vehicles

Manage Vehicle

Records

The solution shall capture the salvaged vehicle

business representative signature electronically
FR510065Administer

Vehicles

Manage Vehicle

Records

The solution shall capture the vehicle inspection

customer information (e.g., legal name, address,

telephone number)

Manage Vehicle

Records

FR510066Administer
Vehicles

FR510067 The solution shall capture the vehicle inspection

information utilizing an alternate device (e.g., iPad,

tablet, mobile device).

Administer
Vehicles

Manage Vehicle

Records

FR51_0068 The solution shall capture trailer information

obtained from a vehicle inspection (e.g., vehicle

identification number, make, model, year, bodytype,

frame, axels, length).

Administer
Vehicles

Manage Vehicle

Records

FR51_0069 The solution shall capture vehicle fuel type indicators

(e.g., gas, diesel, propane, electric )

Administer
Vehicles

Manage Vehicle

Records

The solution shall capture vehicle inspection

information (e.g., external agency, NV DMV

authorized agency)

Manage Vehicle

Records

FR510070Administer
Vehicles

Nevada Department of Motor Vehicles
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FR510071 The solution shall capture vehicle inspection

information (e.g., Vehicle ldentification Number

(VlN), make, model, year, body type, number of

rotors, number of cY linders, axels).

Administer
Vehicles

Manage Vehicle

Records

FR510072 solution shall capture vehicle odometer reading

for inspections, based on NV DMV business rules.
Manage Vehicle

Records

Administer
Vehicles

FR510073 The solution shall decode and upload the vehicle

barcode information to the vehicle record.
Manage Vehicle

Records

Administer
Vehicles

FR510074 The solution shall generate an authorized Veh

ldentification Number

icle

N sheet.
Manage Vehicle

Records

Administer
Vehicles

e solution shall have the ability to maintain the

horized Vehicle ldentification Numbers (VlN)

lns List.

FR510075Manage Vehicle

Records

Administer

Vehicles

he solution shall link specialty constructed vehicle

to the customer's record.rece

FR510076Manage Vehicle

Records

Administer
Vehicles

The solution shall link the captured vehicle inspection

information to the vehicle record.
FR510077Administer

Vehicles

Manage Vehicle

Records
The solution shall link the vehicle to the customer

record.

FR51_0078Administer
Vehicles

Manage Vehicle

Records
e solution shall print Vehicle ldentification

numbers on NV DMV VINNumbers N

FR510079Administer
Vehicles

Manage Vehicle

Records
e solution shall provide trailer checklist indicators

(e.g., brake lights, tail lights, turn signals, reflectors,

fenders, brakes over L500 lbs., clearance lights,

marker lights, safety devices, mud guards, brake

devices, overall width

FR510080Manage Vehicle

Records

Administer
Vehicles

The solution shall update inventory of NV DMV

Vehicle ldentification Number (VlN) tags used.
FR510081Manage Vehicle

Records

Administer
Vehicles

e solution shallvalidate the Occupational and

Business License (OBL) is active when processing a

vehicle titlesa

FR510082Administer
Vehicles

Manage Vehicle

Records

he solution shall allow an authorized user to release

titles for tn

FR510083Administer
Vehicles

Manage Vehicle

Records
The solution shall allow an authorized user to review

the title r to releasi it for
FR510084Administer

Vehicles

Manage Vehicle

Records
The solution shall allow an authorized user to stage

titles for del d

FR510085Administer
Vehicles

Manage Vehicle

Records
e solution shall allow an authorized user to update

he dealer transmittal to identify receipt of

transmittal.

FR510086Manage Vehicle

Records

Administer
Vehicles

Nevada Department of Motor Vehicles
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The solution shall allow an authorized user to update

the title status.
FRs10087Administer

Vehicles

Manage Vehicle

Records

FR510088 The solution shall allow Electronic Lien Title (ELT)

transactions to be a batch process (e.g', add/change

lien holder, change lien holder reassignment record,

lien holder title inquiry (LHTI), title perfected lien

(TPL), title demand notification (TDN), title delete

electronic record (TDER), title delete electronic record

response (TDERR), lien release, title print request

(TPR), title lien holder reject (TLHR), title reassign and

hold (TRH), lien holder deactivate).

Manage Vehicle

Records

Administer
Vehicles

FR510089 The solution shall allow an inquiry on all key data

elements of a dealer transmittal (e.g., Vehicle

ldentification Number (VlN), dealer name, and dealer

tD).

Manage Vehicle

Records

Administer
Vehicles

FR510090 The solution shall allow for a lien holder status (e.g.,

ndi hold active, inactive
Manage Vehicle

Records

Administer
Vehicles

FR510091 The solution shall allow for a title demand

dence to be neratedcorres
Manage Vehicle

Records

Administer
Vehicles

The solution shall allow for assignment of Electronic

Lien Title ections.
FR510092Manage Vehicle

Records

Administer
Vehicles

The solution shall allow for the creation, searching,

changes, and deletions of all Electronic Lien Titles

(ELr).

Manage Vehicle

Records

FRs10093Administer
Vehicles

The solution shall allow for the creation, searching,

changes, and deletions of exPe dited titles
Manage Vehicle

Records

FR510094Administer
Vehicles

The solution shall allow for the creation, searching,

changes, and deletions ofjunk cert ificates
Manage Vehicle

Records

FR510095Administer
Vehicles

The solution shall allow for the creation, searching,

and deletions of lien sale noticeschanges,

FR510096Administer
Vehicles

Manage Vehicle

Records

The solution shall allow for the creation, searching,

changes, and deletions of lien sale titles.
FR510097Administer

Vehicles

Manage Vehicle

Records

The solution shall allow for the creation, searching,

and deletions of demand notifications.changes,

FR510098Administer
Vehicles

Manage Vehicle

Records

The solution shall allow for the creation, searching,

changes, and deletions of bonded titles.
FR510099Administer

Vehicles

Manage Vehicle

Records

FR510100 The solution shall allow for the creation, searching,

changes, and deletions of non-repairable certificate
Manage Vehicle

Records

Administer
Vehicles

Nevada Department of Motor Vehicles
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The solution shall allow the creation, searching,

changes, and deletion of a lien holder status for titles.
Manage Vehicle

Records

FRs10101Administer
Vehicles

FR510102 he solution shall automatically update the title

status (e,g., hold, stop) on the vehicle record when a

title demand is initiated an authorized user.

Manage Vehicle

Records

Administer
Vehicles

FR510103 The solution shall calculate required expedited title

fees e. shi
Manage Vehicle

Records

Administer
Vehicles

The solution shall capture and manage all data errors

and transaction messages derived from the

of Electronic Lien Title files.

FR510104Administer
Vehicles

Manage Vehicle

Records

The solution shall capture dealer information when

processing a title submitted by a dealer (e.g., dealer

name, dealer identification number, address,

telephone, contact)

FR510105Administer
Vehicles

Manage Vehicle

Records

FR510106 e solution shall capture documents presented for

Canadian Vehicles (e.g., current Canadian registration,

vehicle inspection certificate, Lien search results from

province where vehicle was last registered, original

copy of notarized lien release, odometer disclosure

state, billof sale, statement of facts)'

Manage Vehicle

Records

Administer
Vehicles

The solution shall capture documents presented

Death Transfers (e.g., title, death certificate, letters of

testamentary, letters of administration, Court - final

distribution, affidavit of transfer without probate).

forFR510107Administer
Vehicles

Manage Vehicle

Records

FR510108 solution shall capture documents presented for
(e.g., title, duplicate application, statement of

facts, Manufacturer's Statement of Origin (MSO),

Vehicle ldentification Number (VlN) lnspection,

odometer statement, Dealer Report of Sale (DRS), bill

of sale, Security Agreement) when processing a

Nevada title.

Manage Vehicle

Records

Administer
Vehicles

The solution shall capture expedited title customer

mail-to information (e.g., customer name, address,

and contact information

FR5r.0109Administer
Vehicles

Manage Vehicle

Records

The solution shall capture expedited title shipping

information (e.g., customer name, FedEx number,

FedEx owner address, FedEx owner, contact

and associate to the customer recordinformation)

FR510110Administer
Vehicles

Manage Vehicle

Records

Nevada Department of Motor Vehicles
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The solution shall capture multiple lien sale notice

requests for lien sale titles.
FR510111Manage Vehicle

Records

Administer
Vehicles

FR510112 e solution shall capture multiple lien sale requests.Manage Vehicle

Records

Administer
Vehicles

e solution shallcapture the cancelled title from

original titling state's information (e.g., state,

add contact informatiourisdiction

FR510113Manage Vehicle

Records

Administer

Vehicles

The solution shall capture the lienholder information

(e.g., lienholder name, address, telephone, contact).
FR5101-14Administer

Vehicles

Manage Vehicle

Records

The solution shall capture the new lienholde

information (e.g., legal name, Driver's License

(DL)/ldentification card (lD),Federal Employee

ldentification Number (FEIN), address, contact

r/s title

information

FR510115Manage Vehicle

Records

Administer
Vehicles

The solution shall capture title lienholder information

(e.g., lien holder name, Federal Employee

ldentification Number (FEIN), address, contact,

telephone)

FR510116Manage Vehicle

Records

Administer
Vehicles

The solution shall capture vehicle owner information

(e.g., owner name, address, phone, contact

information, vehicle, description of documentation).

FR510117Manage Vehicle

Records

Administer
Vehicles

e solution shall create expedited title shipping

records to be transmitted via Secure File Type

Protocol (SFTP) or flat files through web services to

the shi carner

FR510118Manage Vehicle

Records

Administer
Vehicles

The solution shall create notices for stolen vehicle

res ses.

FRsl_01_19Manage Vehicle

Records

Administer
Vehicles

The solution shall generate a unique expedited

shipping number for exPedited titles
FR510120Manage Vehicle

Records

Administer
Vehicles

The solution shall generate a unique lien holder

number.
FR51-0121Manage Vehicle

Records

Administer
Vehicles

The solution shall generate an office-copy title for all

printed titles.
FR510122Manage Vehicle

Records

Administer
Vehicles

The solution shall generate and record title
transaction dates.

FR510123Manage Vehicle

Records

Administer
Vehicles

The solution shall generate barcodes on a title

coversheet.
FR510124Manage Vehicle

Records

Administer
Vehicles

The solution shall generate batch title print files.FR510125Manage Vehicle

Records

Administer
Vehicles

Nevada Department of Motor Vehicles
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FR510126 The solution shallgenerate dates (e'g., pending sale

date, effective date, National Motor Vehicle Title

lnformation System (NMVTIS) check date) when

processing titles using Lien Sale documentation.

Manage Vehicle

Records

Administer
Vehicles

The solution shall generate demand letter dates (e.g.,

demand date, demand exPiration date).
FR510127Administer

Vehicles

Manage Vehicle

Records

FR510128 The solution shall generate Electronic Lien Titles (ELT)

batch processing response codes (e.g', printed vehicle

titl erro lien releases

Manage Vehicle

Records

Administer
Vehicles

e solution shall have the ability to retrieve

expedited shipping records via Secure File Type

Protocol web servicesFTP or flat files throu

FR510129Administer
Vehicles

Manage Vehicle

Records

The solution shall notify requestor of stolen

responses.

FR510130Administer
Vehicles

Manage Vehicle

Records

The solution shall print a "clear" title for an Electronic

Lien Title (ELT) Print release
FR510131Administer

Vehicles

Manage Vehicle

Records

The solution shall print all titles without an Electronic

Lien Title (ELT) number
FR510132Administer

Vehicles

Manage Vehicle

Records

The solution shall print expedited titles with specific

information on title flaps.
Manage Vehicle

Records

FR510133Administer
Vehicles

The solution shall print owner and vehicle

information on the title.
Manage Vehicle

Records

FR51_0134Administer
Vehicles

e solution shall print titles based on batch files

released
Manage Vehicle

Records

FR510135Administer
Vehicles

e solution shall print titles in a centralized location.Manage Vehicle

Records

FR510136Administer
Vehicles

he solution shall print titles in order by transaction

type (e.g., expedited titles, standard titles, duplicate
FR510137Manage Vehicle

Records

Administer
Vehicles

The solution shall provide a batch processing system

to process all titles in a batch transaction.
FR510138Manage Vehicle

Records

Administer
Vehicles

FR510139 The solution shall provide for expedited indicators

shi ngCX ed
Manage Vehicle

Records

Administer
Vehicles

e solution shall provide lien holders real-time

online access to their titles
FR510140Manage Vehicle

Records

Administer
Vehicles

The solution shall provide lien holders real-time

online access to vehicle registrations linked to their

titles.

FR510141Administer
Vehicles

Manage Vehicle

Records

The solution shall update the title or customer record

based on case management final disposition'
FR510142Administer

Vehicles

Manage Vehicle

Records

Nevada Department of Motor Vehicles
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FRs10143 The solution shall update the title record with

shipping information.
Manage Vehicle

Records
Administer

Vehicles
solution shall update the title type indicator as

either NV DMV or externally produced (e.g., previous

state non-re irable certificate.

FR510144Manage Vehicle

Records
Administer
Vehicles

The solution shallvalidate all Electronic Lien Title

(ELT) transaction files received and sent, defined by

NV DMV business rules.

FR510145Manage Vehicle

Records

Administer

Vehicles

e solution shallvalidate the wrecker's Occupationa

and Business Licensing (OBL) license numberwhen

creatin a non-re irable certificate.

FR510146Manage Vehicle

Records

Administer

Vehicles

FR510147 solution shall return the vehicle registration to an

active status when a hearin result is entered.
Manage Vehicle

Records

Administer

Vehicles
The solution shall provide an automated workflow for

receiving and routing these requests, and for

the estor of the status.

FR510148Manage Vehicle

Records

Administer

Vehicles

The solution shall capture authorized VIN inspector

information (e.g., name, address, phone number,

email address, affective

FRs10149Manage Vehicle

Records
Administer
Vehicles

solution shall employ features to reduce input

errors and provide tight controls on titling and

functions

FR510150Administer
Vehicles

Manage Vehicle

Records

The solution shall allow a business plate status

active, cancelled, expired, lost, out of business,

(e.s.,

stole

FR520001Manage Vehicle

Registration
Administer
Vehicles

e solution shall allow printing of a vehicle

registration (e.g., data elements, business license

number, nanie, physical address, expiration date,

authorized business permissions, plate number, decal

numbe r issue date, ond

FR520002Administer

Vehicles

Manage Vehicle

Registration

The solution shall allow for the creation of du

registration certificates, decals, and business plates

from customer ests.

plicateFR520003Manage Vehicle

Registration
Administer
Vehicles

The solution shall allow for the purchase or renewal

of vehicle plates.
FR520004Manage Vehicle

Registration
Administer
Vehicles

The solution shall allow for the search and retrieval in

real-time of plate information via an interface with

Department of Public Safety (DPS)JLINK system.

FR520005Manage Vehicle

Registration
Administer

Vehicles

The solution shall calculate the number of plates

allowed by business license tYPe.
FR520006Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
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The solution shall capture authorized representative

information for business plates (e'g., status, status

date, authorized permissions)

FR520007Manage Vehicle

Registration

Administer
Vehicles

The solution shall capture business plate information

(e.g., business plates issued, business plate numbers,

decal numbers, status, last renewal date,

issue/expiration dates, date status cha nged)

FR520008Manage Vehicle

Registration

Administer
Vehicles

FR520009 e solution shall generate a unique Business Plates

ration number.
Manage Vehicle

Registration

Administer
Vehicles

he solution shall allow for golf cart permits to be

created rene o tn

FR520010Manage Vehicle

Registration

Administer
Vehicles

The solution shall allow for the creation, searching,

changes, and deletions of permits (e.g., Drive Away,

24-hour, golf cart, special use, plate order, non-

resident, temporary, short-term lessor, Motor Carrier

temporary fuel, Motor Carrier temporary

registration)

FR520011Manage Vehicle

Registration

Administer
Vehicles

e solution shall capture vehicle mileage for Motor

Carrier Division's temporary registration permits.
Manage Vehicle

Registration

FR520012Administer
Vehicles

he solution shall allow for updates to the number

d

of

on a vehicle
Manage Vehicle

Reeistration

FR520013Administer
Vehicles

solution shall allow for vehicle permit statuses

(e.g., active, expired, on-hold, suspended, cancelled,

stolen

FR520014Manage Vehicle

Registration
Administer
Vehicles

The solution shall allow permits to be issued

manually, batch, and alternate service (e.g', golf carts,

drive away, 24-hour, short term lessor, special use,

temporary, non-resident).

FR520015Manage Vehicle

Registration

Administer
Vehicles

he solution shall allow transactions to be in a

pending status if the National Motor Vehicle Title

lnformation interface is down.m MVTIS

FR520016Administer
Vehicles

Manage Vehicle

Registration

The solution shall allow vehicle permits to be issued

based on effective dates (e.g., drive away permit,

temporary moving permit, short term lessor permit,

24-hour rm order

FR520017Administer
Vehicles

Manage Vehicle

Registration

solution shall associate the customer's license

credential (e.g., driver's license)to a vehicle permit

(e.g., temporary permit, 24-Hour permit, plate order

rmit, d

FR520018Administer
Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
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The solution shall automatically expire veh

permits (e.g., 24-Hour permits, drive away, golf cart,

plate order, short term lessor, temporary moving

icle

permit).

FR520019Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture a customer's electronic

signature for vehicle permits (e'g', Drive Away, 24-

hour, special use, plate order, non-resident,

ra , short-term lessor, lf carttem

FR520020Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture authorized dealer

information for short term lessor permits (e'g', dealer

name, contact information, physical address, mailing

address, tele ematone number

FRs20021Manage Vehicle

Registration
Administer
Vehicles

FRs20022 solution shall capture county and city information

for vehicle permits (e.g., Nevada county name, city

name

Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture dealer information

vehicle permit (e.g., dealer name, dealer number,

contact information, physical address, mailing

address, telephone number, email), based on DMV

business rules.

for aFR520023Manage Vehicle

Registration

Administer
Vehicles

he solution shall capture DMV employee transaction

information (e.g., employee name, employee

number, inspector lD, office information, contact

information, physical address, telephone number,

emat

FR520024Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture drive-away permit location

information (e.g., from city, from state, to city, to

sta

FR520025Administer
Vehicles

Manage Vehicle

Registration

FR520026 e solution shall capture event information (e,g.,

start date, end date, type of event) for special use

and short term lessor its.

Manage Vehicle

Registration

Administer
Vehicles

solution shall capture golf cart information (e.g',

vehicle identification number, golf cart year, make,

model,

FR520027Manage Vehicle

Registration

Administer
Vehicles

The solution shall capture golf cart vehicle ins

information (e.g., inspector name, contact

information, physica I add ress, mailing add ress,

pector's

one num ber email

FR520028Manage Vehicle

Registration

Administer
Vehicles

solution shall capture issuance reasons (e.g.,

plate order, user error) for additional vehicle permits'
FRs20029Manage Vehicle

Registration

Administer
Vehicles

Nevada Department of Motor Vehicles
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The solution shall capture registered owner

information (e.9., NV Driver's License

(DL)/ldentification (lD) card number, date of birth,

signatu re).

FR520030Manage Vehicle

Registration

Administer
Vehicles

e solution shall capture vehicle information (e.g.,

hicle ldentification Number (VlN), Gross Vehicle

Weight Rating (GVWR), year, make, body type,

Manage Vehicle

Registration

FR520031Administer
Vehicles

he solution shall generate a unique golf cart decal

number.
FR520032Administer

Vehicles

Manage Vehicle

Registration
The solution shall generate a unique vehicle permit

number (e.g., 24-Hour permits, drive away, golf cart,

plate order, short term lessor, temporary moving

rmit

FR520033Administer
Vehicles

Manage Vehicle

Registration

The solution shall link vehicle permits to the Veh

ldentification Number

icleFR520034Administer
Vehicles

Manage Vehicle

Registration
e solution shall provide indicators (e'g', slow

moving vehicle, insurance indicators, inspection

indicators

FR520035Manage Vehicle

Registration

Administer
Vehicles

The solution shall provide the number of default days

on vehicle permits
FR520036Manage Vehicle

Registration

Administer
Vehicles

FR520037 The solution shall require specific data entry fields

based on vehicle indicators selected, based on

defined NV DMV business rules.

Manage Vehicle

Registration

Administer
Vehicles

The solution shallvalidate a dealer is aut horized to

issue a rmit.
Manage Vehicle

Registration

FRs20038Administer
Vehicles

e solution shall verify vehicle information to ensure

no registration has occurred when issuing a short

lessor rmit.

FR520039Administer
Vehicles

Manage Vehicle

Registration

he solution shall allow an authorized user to select

the Exemption type associated to the customer or

vehicle

FR520040Administer
Vehicles

Manage Vehicle

Registration

The solution shall allow farm vehicles to be linked to a

customer record
FR520041Administer

Vehicles

Manage Vehicle

Registration
The solution shall allow for the creation, searching,

changes, and deletions of exemption types (e.g',

ran, Military, Veteran Surviving Spouse, Veteran's

Home, Native American, Native American Tribe

Records, Blind, Farm Vehicle, Red Cross and Sales/Use

ta

FR520042Administer
Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC
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The solution shall allow manual updates of Native

American exemption information provided by Native

American Tribal Offices.

Manage Vehicle

Registration

FRs20043Administer
Vehicles

The solution shall allow multiple exemptions to be

linked to the customer.
Manage Vehicle

Resistration

FR520044Administer
Vehicles

FR520045 The solution shall capture Native American

information (e.g., Tribe/Nation, name, address,

conta tele

Manage Vehicle

Registration
Administer
Vehicles

FR520046 The solution shall capture the exemption amount

{e.g., exemption amount, credit amount, remaining

amount, exemption effective dates, exemption

numbe for a vehicle ration

Manage Vehicle

Registration

Administer
Vehicles

solution shall capture the exemption custome

information (e.g., name, address, contact, telephone)'

r'sFR520047Administer
Vehicles

Manage Vehicle

Registration

FR520048 solution shall capture veteran exemption

information (e.g., Military Branch, dates served,

dis itio

Manage Vehicle

Registration
Administer
Vehicles

The solution shall display tribal chairman information

(e.g., Tribe/Nation, chairman name, address,

s to authorized users.

FR520049Administer
Vehicles

Manage Vehicle

Registration

FRs20050 The solution shall link exemptions to the customer's

record (e.g., Veteran, Military, Veteran Surviving

use, Veteran's Home, Native American, Blind,

Farm Vehicle, Red Cross, Sales/Use tax)

Manage Vehicle

Registration
Administer
Vehicles

FR520051 solution shall notify assessor of applied

exem ion amount.
Manage Vehicle

Registration
Administer
Vehicles

The solution shall provide a sales tax exemption type

indicator (e.g., Sales/Use or taxation letter number).
FR520052Administer

Vehicles

Manage Vehicle

Registration

The solution shall provide an exemption type

indicator (e.g., Veteran, Military, Native American,

surviving spouse, veteran's home, farmer vehicle,

blind, Red Cross),

FRs20053Administer
Vehicles

Manage Vehicle

Registration

FR520054 solution shall verify surviving spouse information

with County Clerk to verify exemption amount and

voucher number.

Manage Vehicle

Registration
Administer
Vehicles

FR520055 The solution shall verify the exemptions are app

to tribal land residence

liedManage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC

I
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The solution shall allow all emission/Vehicle

lnspection Reports (VlR) transactions to process while

in failover mode.

Manage Vehicle

Registration

FRs20056Administer

Vehicles

FR520057 The solution shall allow an emission inspect to

retrieve vehicle registration information (e.g.,

authorized registration renewa I station)

Manage Vehicle

Registration
Administer

Vehicles

FR520058 The solution shall allow an authorized user to issue an

emission test waiver.
Manage Vehicle

Registration
Administer

Vehicles
The solution shall allow emission inspectors to query

key vehicle data elements (e.g., vehicle identification,

license plate).

FR520059Administer
Vehicles

Manage Vehicle

Registration

FR520060 The solution shall allow emission inspectors to update

and enter messages (e.g., read, print, delete).
Manage Vehicle

Registration
Administer

Vehicles

FR520061 The solution shall allow emission tests to be

administered based on insPecto r profiles.
Manage Vehicle

Registration
Administer

Vehicles
The solution shall allow for the DMV to override the

vehicle registration requirement, issuing an

Administrative Vehicle lnspection Report (VlR) in a

printable format, and records of the Administrative

VIR's are to be stored in a maintained repository.

Manage Vehicle

Registration

FR520062Administer

Vehicles

The solution shall allow a Vehicle lnspection Report

(VlR) to be reprinted
Manage Vehicle

Registration

FR520063Administer
Vehicles

FR520064 The solution shall allow fraud detection tools to be

programmed in the Vehicle lnformation Database

cific test anomaliesint stnto

Manage Vehicle

Registration
Administer

Vehicles

FR520065 e solution shall allow printing of vehicle registration

rece
Manage Vehicle

Registration
Administer

Vehicles
solution shall allow testing of vehicles that have

an approved modified test allowance ("alternate tests

allowance table"). Typically this will allow specific

vehicles to be tested with several or all monitors to

be unset.

FR520066Administer

Vehicles

Manage Vehicle

Registration

FRs20067 The solution shall assign a Vehicle lnformation Report

(VlR) book to an emission station or business

customer.

Manage Vehicle

Registration
Administer
Vehicles

FR520068 e solution shall associate emission test results to a

hicle record.
Manage Vehicle

Registration
Administer

Vehicles
e solution shall automatically decrement the

Vehicle lnspection Report (VlR) from inventory when

an emission certificate is issued to a customer.

FR520069Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
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solution shall calculate required emission

lns ection test
FR520070Manage Vehicle

Registration
Administer
Vehicles

The solution shall calculate the dilution standa rd for a

2-s idle vehicle.
FR520071Manage Vehicle

Registration

Administer
Vehicles

The solution shall capture 2-speed idle visual

inspection entries (e.g., visible smoke, air injection

system, exhaust gas recirculation, catalytic converter,

fuel inlet, restrictor, gas cap, equipped with air

ection

FRs20072Manage Vehicle

Registration
Administer
Vehicles

FR520073 solution shall capture and maintain emission

analyzer message disposition (e.g', received, failed,

rea

Manage Vehicle

Registration

Administer
Vehicles

solution shall capture emission inspection

information (e.g., emission label, 49/50 state, Mexico,

Canada mtssl

FR520074Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture onboard diagnostics

manual check indicators (e.g., visible smoke,

malfunction indicator lamp, verification of key,

datalink con

FR520075Administer
Vehicles

Manage Vehicle

Registration

solution shall capture onboard diagnostics test

res u lts.
Manage Vehicle

Registration

FR520076Administer
Vehicles

solution shall capture registration renewal

indicators for vehicle n.
Manage Vehicle

Registration

FR520077Administer
Vehicles

FR520078 The solution shall capture Revolutions Per Minute

data from the emission anal(RPM r results
Manage Vehicle

Reeistration
Administer
Vehicles

FRs20079 The solution shall capture Revolutions Per Minute

information for an emission waiver.
Manage Vehicle

Registration
Administer
Vehicles

solution shall capture the technician labor fee for

a Vehicle lnformation Database (VlD) test failure.
FR520080Manage Vehicle

Registration
Administer
Vehicles

solution shall capture vehicle emission inspection

information (e.g., Vehicle ldentification Number

(VlN), license plate, make, model, year, zip code,

emission certificate number, emission state, emission

station number emission test results

FR520081Administer
Vehicles

Manage Vehicle

Registration

e solution shall complete a "Failed" vehicle

information database (Vl D test
FR520082Administer

Vehicles

Manage Vehicle

Registration
solution shall decode vehicle information

vehicle identification number decodi

from a

software.
FR520083Administer

Vehicles

Manage Vehicle

Registration
The solution shall determine vehicle emission

Onboard Diagnostics ll test results (e'g., pass, fail,

of the

ect

FR520084Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement
Number
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The solution shall generate an unique vehicle

inspection number
FR520085Manage Vehicle

Registration
Administer

Vehicles
The solution shallgenerate an exhaust emission

sample test notification (e.g., pas s, fail, reject)
FR520086Manage Vehicle

Registration
Administer

Vehicles
The solution shall generate exhaust sample emission

test results (e.g., pass, fail, reject, abort, incomplete).
FR520087Administer

Vehicles

Manage Vehicle

Registration

FR520088 The solution shall have access to the DMV vehicle

registration to allow a renewalto be processed at the

emission station

Manage Vehicle

Registration
Administer
Vehicles

FRs20089 solution shall prevent a Vehicle lnspection Report

number to be cha for a waiver.
Manage Vehicle

Registration
Administer
Vehicles

solution shall prevent Vehicle lnspection Report

(VlR) purchases on invalid system responses
FR520090Administer

Vehicles

Manage Vehicle

Registration

The solution shall print an emission inspection waiver

ection information statementor
FR520091Administer

Vehicles

Manage Vehicle

Registration
The solution shall print a 2G List to include

information (e.g., emission stations authorized to do
FR520092Manage Vehicle

Registration
Administer
Vehicles

The solution shall print out a failed report for the

customer and shall include items (e.g., failing Vehicle

lnspection Report (VlR), failure code, reason for
failure, retesting requirements).

FR520093Manage Vehicle

Registration
Administer
Vehicles

The solution shall provide a software analyzer

emulator, to allow testing of The solution without

use of an a r

Manage Vehicle

Registration

FR520094Administer
Vehicles

The solution shall provide analyzer broadcast

messages (e.g., system maintenance, upgrading of

ana

FR520095Manage Vehicle

Registration
Administer
Vehicles

solution shall provide emission station business

information (e.g., license expiration date, Vehicle

lnln

FR520096Administer
Vehicles

Manage Vehicle

Registration

The solution shall provide registration indicators (e.s.,

ration renewals
FR520097Administer

Vehicles

Manage Vehicle

Registration
The solution shall store the assigned Vehicle

lnspection Report (VlR) numbers to each emission

business.

FR520098Manage Vehicle

Registration
Administer
Vehicles

The solution shall update DMV inventory with

assisned Vehicle lnspection Report (VlR) numbers.
FR520099Manage Vehicle

Registration
Administer
Vehicles

The solution shall update the emission station vehicle

inspection report declining balance.
FR520100Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
Functional
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Number
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The solution shall upload all test result information to

customer record in a failover dispositi on
FRs20101Manage Vehicle

Registration

Administer
Vehicles

The solution shall validate the emission station type is

eligible to purchase a Vehicle lnspection Report (VlR).
FR520102Manage Vehicle

Registration

Administer
Vehicles

The solution shallverify a 2-speed idler Revolutions

Per Minute (RPM) are within Vehicle ldentification

Database (VlD) parameters from high-end to low-end

to be a valid emissions test.

FR520103Manage Vehicle

Registration

Administer
Vehicles

solution shall verify the analyzer and license

station login information match and are active in The

solution

FRs20104Administer
Vehicles

Manage Vehicle

Registration

solution shall allow for an automated w

toa
orkflow

nalized late.
Manage Vehicle

Registration

FR520105Administer
Vehicles

The solution shall allow for the central issuance of

ates.
Manage Vehicle

Registration

FRs20106Administer
Vehicles

FR520107 The solution shall allow for the creation of a Re

License Plate List (e.g., license plate numbers

originally issued prior to 1969).

plicaManage Vehicle

Registration

Administer
Vehicles

he solution shall allow for the creation, sea

changes, and deletions of expedited plates forthe
rching,

central issuance of

FR520108Manage Vehicle

Registration

Administer
Vehicles

The solution shall allow for the creation, searching,

cha and deletions of lica
FR520109Administer

Vehicles

Manage Vehicle

Registration
The solution shall allow for entries in the Omitted

License Plate List Plate
FR520110Manage Vehicle

Registration

Administer
Vehicles

The solution shall allow for the creation, searching,

and deletions of vehicle licensecha lates
FR520111Administer

Vehicles

Manage Vehicle

Registration
FR520112 solution shall allow license plate statuses (e.9.,

active, cancelled, denied, hold, suspended, released),
Manage Vehicle

Registration

Administer
Vehicles

FR520113 solution shall allow the issuance of horseless

lates
Manage Vehicle

Registration

Administer
Vehicles

The solution shall associate a license plate to t
vehicle's registration, Vehicle ldentification Number

he

N and custome

FR520114Manage Vehicle

Registration

Administer
Vehicles

FRs20115 The solution shall automatically approve or deny

license plate issuance based on the Omitted License

Plates List maintained in the solution

Manage Vehicle

Registration

Administer
Vehicles

Nevada Department of Motor Vehicles
Functional
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The solution shall automatically place the

personalized license plate orders with the State's

License Plate FactorY.

FR520116Manage Vehicle

Registration
Administer
Vehicles

FR520117 The solution shall automatically send the license plate

order to the State's License Plate Fa
Manage Vehicle

Registration
Administer
Vehicles

FR520118 The solution shall automatically update the license

office locationlate inve
Manage Vehicle

Registration
Administer
Vehicles

e solution shall calculate remaining credit available

a ration.
FR520119Administer

Vehicles

Manage Vehicle

Registration
he solution shall capture denied license plate

information to automatically update the Omitted

License Plate List (e.g., requested plate, date, reason

for denia

FR5201-20Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture electoral plate information

(e.g., assembly ranking, elected official name).
FR520121Manage Vehicle

Registration
Administer
Vehicles

e solution shall capture electoral plate shipping

information ( de addre date sh
tR520L22Manage Vehicle

Registration
Administer
Vehicles

FR520l-23 solution shall capture horseless carriage license

plate application information (e.9., date application

received, number of plates requested, plate type,

date received, number of decals issued, date plate

ordered

Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture horseless carriage

plate shipping information (e.9., delivery address,

license

date sh

FR520124Manage Vehicle

Registration
Administer
Vehicles

he solution shall capture horseless carriage plate

customer nameinformation
FRs20125Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture license plate information

(e.g., plate type, background, plate number, issue

stze, le

Manage Vehicle

Registration

FR520126Administer
Vehicles

plates (e.g., date application received, number of

plates requested, plate type, date received, number

elfor ectoraah ca u re uestseTh utiosol sn pt req

of decals issued, date ate ordered

FR520L27Administer
Vehicles

Manage Vehicle

Registration

solution shall capture license plate information

(e.g., customer name, issue date, plate size, plate

le

FR520128Manage Vehicle

Registration
Administer
Vehicles

FR520129 The solution shall capture the customer's information

for all personalized plates (e.g., primary name,

seconda name, tertia name

Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
Functional
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Number
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e solution shall capture the customer's license

mail-tolate information
FRs20130Manage Vehicle

Registration
Administer

Vehicles
solution shall capture the customer's

personalized plate's intended meaning (e.g.,

requestors name, primary plate name, primary plate

meaning, secondary plate name, secondary plate

meaning, tertiary name, tertiary plate meaning).

FR520131Manage Vehicle

Registration
Administer

Vehicles

The solution shall capture the date and trac

number the license

king

late is sh
FR520l-32Manage Vehicle

Registration
Administer

Vehicles
solution shall capture the date the license p late

was issued.
FR520133Manage Vehicle

Registration
Administer

Vehicles
solution shall capture the date the license plates

were ordered
FR520134Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture the elected offici

and title to be validated against an approved list for

he issuance of the elected official's information.

al's nameFR520135Manage Vehicle

Registration
Administer

Vehicles

he solution shall capture the field office location

ate order will be sent.where a license
FRs20136Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture the license plate creation

date

FR520137Manage Vehicle

Registration
Administer

Vehicles
The solution shall capture the specialty license

backgrou nd inform ation (e.g', fi refighter, m ilita ry,

amateur radio, handicap, purple heart, Prisoner of

War (POW), vintage, law enforcement, veteran).

plateFR520138Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture the status of license p

that are returned to the NV DMV (e.g., surrender,

lates

release

FR520139Manage Vehicle

Registration
Administer
Vehicles

e solution shall generate electoral license

information based on electoral ranki

plateFR520140Manage Vehicle

Registration
Administer
Vehicles

FR520141 solution shall link the state seal exemption to

vehicle registration, customer, and license plate

number.

theManage Vehicle

Registration
Administer

Vehicles

The solution shall maintain a license

automatically deducting counts from inventory for

license plates issued by office location'

plate inventorY,FR520r42Manage Vehicle

Registration
Administer
Vehicles

The solution shall place surrendered license plates in

a surrendered status based on NV DMV business

ru les

FR520143Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
Functional
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Number
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The solution shall update the vehicle registration

information.
FR520144Manage Vehicle

Registration

Administer
Vehicles

The solution shall validate the personalized license

plate requested for availabilitY
FR520145Manage Vehicle

Registration

Administer
Vehicles

FRs20146 solution shall validate the replica license plate

orders with the Re lica License Plate List.
Manage Vehicle

Registration
Administer
Vehicles

The solution shall verify the customer ordering the

personalized license plate is a registered owner of the

vehicle to which the late is bei associated.

FR520L47Administer
Vehicles

Manage Vehicle

Registration

FR520148 The solution shall allow a license plate transfer to be

applied to any appropriate vehicle, prior to a

or title be cessed

Manage Vehicle

Registration
Administer
Vehicles

e solution shall allow an authorized user the

edit all imported fields from an Electronic Dealer

Re

ability

of Sale EDRS

FR520149Administer
Vehicles

Manage Vehicle

Registration

The solution shall allow an authorized user to retrieve

the vehicle plate information upon inquiry.
FRs20150Manage Vehicle

Registration
Administer
Vehicles

The solution shall allow an authorized user to retrieve

the vehicle registration information to generate

corres ndence

FR520151Administer
Vehicles

Manage Vehicle

Registration

The solution shall allow an authorized user to retrieve

title information u

FR520152Administer
Vehicles

Manage Vehicle

Registration
e solution shall allow an authorized user to retrieve

hicle inspection information upon inquiry.
FR520153Manage Vehicle

Registration

Administer
Vehicles

he solution shall allow an automated workflow to

allow an authorized user to review and approve

ion statusvehicle

Manage Vehicle

Registration

FR520154Administer
Vehicles

FR520155 The solution shall allow an automated workflow to

review and approve National Motor Vehicle Title

lnformation (N overrides.

Manage Vehicle

Registration

Administer
Vehicles

FR520156 The solution shall allow an exempt vehicle

stration.
Manage Vehicle

Registration

Administer
Vehicles

solution shall allow an inquiry on all key data

elements forvehicle registration (e.g., reading the ba

code

FR520157Administer
Vehicles

Manage Vehicle

Registration

The solution shall allow exempt vehicle exceptions

from registration activities (e.g., expiration date,

renewal notices, insurance validation, emission

requirements).

FR520158Administer
Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional
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Number
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FR520159 The solution shall allow for a vehicle registration

renewal to be voided.
Manage Vehicle

Registration

Administer
Vehicles

The solution shall allow for an authorized user to

update the county information for a vehicle

tion and validate with the I address

FR520160Manage Vehicle

Registration
Administer
Vehicles

FR520161 e solution shall allow for generation of vehicle

s real-time or in a batch file.
Manage Vehicle

Registration
Administer
Vehicles

solution shall allow for manual entry or an

override of the vehicle registration using the post-

mark date.

FR520162Manage Vehicle

Registration

Administer
Vehicles

FR520163 The solution shall allow for registration statuses (e.g.,

active, deleted, expired, cancelled, suspended).
Manage Vehicle

Registration
Administer
Vehicles

FR520164 The solution shall allow for the creation, inquiry,

chan and deletions of a

Manage Vehicle

Registration
Administer
Vehicles

FR520165 e solution shall allow for the restoral of voided

hicle rons.
Manage Vehicle

Registration
Administer
Vehicles

solution shall allow for updates to capture

odometer brand information (e.g., exempt, exempt

weight, actual miles, not-actual miles, exceeds

mechanical lim

FR520166Manage Vehicle

Registration

Administer
Vehicles

The solution shall allow for updates to Off-Highway

Vehicle (OHV) registration information (e.g., vehicle

identification number, make, model, year, type,

model number, fuel tyPe)

FR520167Manage Vehicle

Registration
Administer
Vehicles

The solution shall allow for updates to vehicle owner

(e.g., registered, lessee, lien holder, lessor)
Manage Vehicle

Registration

FR520168Administer
Vehicles

he solution shall allow for updates to vehicle

registration information (e.g., vehicle identification

number, make, model, year, type, model number,

fuel

FR520169Administer
Vehicles

Manage Vehicle

Registration

FR520170 The solution shall allow for updates to vehicle

registration types (e.g., Off-Highway Vehicle (OHV),

vehicle

Manage Vehicle

Registration
Administer
Vehicles

FR520171 e solution shall allow for vehicle registration

renewal fees to be waived.
Manage Vehicle

Registration
Administer
Vehicles

solution shall allow vehicle registration

incomplete transaction reason indicators (e.g., stolen,

lost, correction, wrong registered owner, system

erro lack of

FR520r72Manage Vehicle

Registration
Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC

\

Exhibit DD. 1-Functional AdministerVehicles Page 63 of 151



CETS #

The solution shall allow vehicle registration statuses

to be updated (e.g., active, expired, deleted,

suspended, surrendered, duplicate, renewal,

cancelled)

FR520173Manage Vehicle

Registration

Administer

Vehicles

FR520t74 The solution shall automatically generate a vehicle

permit expiration date (e'g., Drive Away, 24-hour,

special use, plate order, non-resident, temporary,

short-term lessor, lf ca

Manage Vehicle

Registration
Administer
Vehicles

The solution shall automatically generate a

registration expiration date (e'g., business plates,

e

vehicleFR520175Manage Vehicle

Registration

Administer

Vehicles

e solution shall cancel existing vehicle registration

transfer of a licenseu ate.
FRs20176Manage Vehicle

Registration
Administer
Vehicles

solution shall capture affidavit of non-operation

information (e.g., moving violation indicators, driving

indicators, vehicle identification number, vehicle yea

vehicle make, vehicle model, vehicle body type, non-

driving begin dates, non-driving ending dates, vehicle

location

FR'20L77Manage Vehicle

Registration

Administer
Vehicles

e solution shall capture insurance information

hicle registration (e.g., company name, National

Association of lnsurance Commissioners (NAIC)

number, insurance policy number, effective date)

for aFR520178Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture Off-Highway vehicle (OHV)

registration information (e,g', vehicle identification

number, make, model, year, type, model number,

fueltype, option number, declared weight, weight

range, unladen weight, axels, cylinders).

FR520179Manage Vehicle

Registration

Administer
Vehicles

solution shall capture out-of-state registration

information (e.g., state of registration, registered

ration datesowner na

FR520180Manage Vehicle

Registration

Administer
Vehicles

The solution shall capture the customer's vehicle

ration atu re electronical
FR520181Administer

Vehicles

Manage Vehicle

Registration
FR520182 e solution shall generate a vehicle registration

confirmation sheet with the vehicle information (e.g.

r make, model

Manage Vehicle

Registration
Administer
Vehicles

solution shall capture vehicle citation information

(e.g., vehicle, make, model, citation number).
FR520183Administer

Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC
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FR520184 The solution shall capture vehicle inspection

information (e.g., vehicle identification number,

make, model, year, type, model number, fuel type,

Manufacturer's Suggested Retail Price (MSRP), option

number, declared weight, weight range, unladen

weight, axels, cylinders, declared weight).

Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture vehicle odometer brand

information (e.g., exempt weight, actual miles, not-

actual miles, exceeds mechanical limits)'

Manage Vehicle

Registration

FR520l_85Administer
Vehicles

FR520186 The solution shall capture vehicle purchase

information (e.g., Manufacturer Suggested Retail

Price (MSRP), sales tax).

Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture vehicle registration county

information (e.g., vehicle county, resident county).
Manage Vehicle

Registration

FR520187Administer
Vehicles

The solution shall capture vehicle registration

effective dates (e.9., post-mark dates).
Manage Vehicle

Registration

FR520188Administer
Vehicles

The solution shall capture vehicle registration

emission control exemption information (e.g',

registered owner's name, DL/lD, address, county, city,

state, zip, telephone, contact information, license

plate number, vehicle identification number, vehicle

year, vehicle make, vehicle model, vehicle, color, no

emission required indicators, vehicle county, owner

cou nty, a pplica nt signatu re, out-of-state address)'

FR520189Administer
Vehicles

Manage Vehicle

Registration

FRs20190 The solution shall capture vehicle registration fleet

information (e.g., name, fleet number, address,

contact, number of vehicles)

Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture vehicle registration

odometer certification of emission exemption

information (e.g., application type, plate type,

applicant name, physical address, mailing address,

contact information, telephone, vehicle make,

vehicle, and form EC-8.)

Manage Vehicle

Registration

FR520191Administer
Vehicles

FR520192 The solution shall capture vehicle sales tax

information (e.g., Manufacture Suggested Retail Price

(MSRP), applicable sales tax).

Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture vehicle emission

information for a registration (e.g., emission

certificate number, emission state, emission station

number, emission test results).

Manage Vehicle

Registration

FR520193Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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FR520194 The solution shall capture vehicle trade-in

information (e.g., vehicle value, trade-in value)to

collect sales tax.

Manage Vehicle

Registration
Administer

Vehicles

The solution shall generate a unique authentication

access code for registration renewals.
FR520195Administer

Vehicles

Manage Vehicle

Registration

The solution shall generate a unique vehicle

registration number.
FR520196Administer

Vehicles

Manage Vehicle

Registration
FR520197 e solution shall generate the required fees for

ton.
Manage Vehicle

Registration
Administer

Vehicles
FR520198 e solution shall generate the vehicle registration in

real-time or batch.
Manage Vehicle

Registration
Administer

Vehicles
FR520199 solution shall allow authorized users to issue a

tem ra dealer acard.
Manage Vehicle

Registration
Administer

Vehicles
FR520200 The sotution shall link fleet information to a fleet

business account.
Manage Vehicle

Registration
Administer

Vehicles
The solution shall link the vehicle registration to all

red owner individual record.
FR520201Manage Vehicle

Registration
Administer

Vehicles
The solution shall provide registration indicators (e.g.,

Farm vehicle).
FR520202Administer

Vehicles

Manage Vehicle

Registration
The solution shall provide vehicle registration types

(e.e., Off-Hiehway Vehicle (OHV), vehicle).
FR520203Administer

Vehicles

Manage Vehicle

Registration
FR520204 The solution shall update and capture National Motor

Vehicle Title lnformation System (NMVTIS) responses'
Manage Vehicle

Registration
Administer

Vehicles

FR520205 solution shall update the required vehicle

fee accounts.
Managq Vehicle

Registration
Administer

Vehicles
The solution shall update the vehicle information with

vehicle information number decoding software.
FR520206Administer

Vehicles

Manage Vehicle

Registration

The solution shall update the vehicle plate status.FR520207Administer
Vehicles

Manage Vehicle

Registration
The solution shall update the vehicle registration

status

FR520208Manage Vehicle

Registration
Administer
Vehicles

The solution shall verify all vehicle citations against

Department of Public Safety's (DPS) JLINK application.
Manage Vehicle

Registration

FRs20209Administer

Vehicles

The solution shall verify allvehicle citations with the

Parking Authority to match the vehicle registration.
FR520210Administer

Vehicles

Manage Vehicle

Registration

The solution shall verify if a vehicle is exempt from

vehicle registration.
FR520211Administer

Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall allow an authorized user the ability

to edit or modify all imported fields to create a title.
Manage Vehicle

Registration

FR520212Administer
Vehicles

FRs20213 The solution shall allow an inquiry on key data

elements on a vehicle title (e.g,, Vehicle ldentification

Number (VlN), title number, owner name).

Administer
Vehicles

Manage Vehicle

Registration

The solution shall allow for a title status (e.9.,

pending, interrupted, stops, completed, deleted,

restored, approved, rejected, demand, lien sale

notice, lien sale, junk, non-repairable NV DMV, non-

repairable external, canceled to another state).

Manage Vehicle

Registration

FR5202t4Administer
Vehicles

FRs20215 The solution shall allow for an authorized user to

enter a statement of facts explanation for missing

ownership titling documents

Administer
Vehicles

Manage Vehicle

Registration

FR520216 The solution shall allow for an automated workflow

to approve title actions (e.g., delete, resubmit,

retyped, lienholder demand notifications).

Administer
Vehicles

Manage Vehicle

Registration

FR5202L7 The solution shall allow for the creation, changes, and

deletions of an odometer brand for titles.
Administer
Vehicles

Manage Vehicle

Registration

FR520218 The solution shall allow for the creation, inquiry,

and deletions of standard titles.changes,
Administer
Vehicles

Manage Vehicle

Registration
The solution shall allow for the creation, inquiry,

changes, and deletions of vehicle titling statement of

facts.

Manage Vehicle

Registration

FR520219Administer
Vehicles

FR520220 The solution shall allow for the creation, searching,

changes, and deletions bf a new title.
Administer
Vehicles

Manage Vehicle

Registration
The solution shall allow for the restore of a deleted

title.
Manage Vehicle

Registration

FR52022LAdminister
Vehicles

The solution shall allow for the title to be

resubmitted.
Manage Vehicle

Registration

tR520222Administer
Vehicles

The solution shall allow for the title to be retypedManage Vehicle

Registration

FR520223Administer
Vehicles

The solution shall allow for title reason indicators
(e.g., stolen, lost, new, duplicate).

Manage Vehicle

Registration

FR520224Administer
Vehicles

The solution shall allow title type indicators (e.g.,

standard, Off-Highway Vehicle (OHV), salvage, junk,

duplicate, restored, retyped, non-repairable,

resubmitted).

Manage Vehicle

Registration

FR520225Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC
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The solution shall automatically populate vehicle

information fields provided by a vehicle identification

num ber decoding software

Manage Vehicle

Registration

FR520226Administer
Vehicles

FR520227 The solution shall capture a title transferee's

information (e.g., transferees name, business name,

Driver License/l dentification ca rd, Federal E m ploye r

ldentification Number (FEIN), address, contact

information, statement of facts)

Manage Vehicle

Registration

Administer
Vehicles

FR520228 The solution shall capture Electronic Lien Title (ELT)

information (e.g., lien holder number, name,

address)

Administer
Vehicles

Manage Vehicle

Registration

tR520229 The solution shall capture Grey Market Vehicle

information ( Non-US) (e.g., M a nufactu rer State me nt

of Origin (MSO), Department of Transportation (DOT)

Form HS-7, Environmental Protection Agency (EPA)

Form 3520-21, Homeland Securityform CBP 7501,

Statement of Facts, Vehicle ldentification Number

(VlN) lnspection, Affidavit of Construction) for titles.

Administer
Vehicles

Manage Vehicle

Registration

FR520230 The solution shall capture homemade vehicle

information (e.g., affidavit of construction, receipt)

for a title.

Manage Vehicle

Registration

Administer
Vehicles

The solution shall capture in-care-of title information
(e.g., name, address, contact information, telephone

number)

Manage Vehicle

Registration

FR520231Administer
Vehicles

FR520232 The solution shall capture mail-to information (e.g.,

names, address, contact information, telephone

number), when processing a vehicle title.

Administer
Vehicles

Manage Vehicle

Registration

FR520233 The solution shall capture odometer brand

information (e.g., exempt, exempt weight, actual

miles, not-actual miles, exceeds mechanical limits),

when creating a vehicle title.

Manage Vehicle

Registration
Administer
Vehicles

The solution shall capture salvage title information
(e.g., application for salvage title, title).

Manage Vehicle

Registration

FR520234Administer
Vehicles

The solution shall capture salvage to rebuilt

information for a title (e.g., title, application of
construction).

FR520235Administer
Vehicles

Manage Vehicle

Registration

FR520236 The solution shall capture seller information (e.g.,

business name, address, dealer number) for a title.
Administer
Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC

)
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The solution shall capture the Electronic Dealer

Report of Sale (EDRS) number, date of submittal, and

transaction date from the dealer's completed EDRS

form to create a title/registration.

Manage Vehicle

Registration

FR520237Administer
Vehicles

The solution shall capture the removal of a lien holder

(e.g., title, lien release)
Manage Vehicle

Registration

FR520238Administer
Vehicles

The solution shall capture title dates (e.g', transmittal

date).
Manage Vehicle

Registration

FR520239Administer
Vehicles

The solution shall capture title owner information
(e.g., name, address).

Manage Vehicle

Registration

FR520240Administer
Vehicles

The solution shall capture title type (e.g., first time,

du pl icate, out-of-state).
FR52024LAdminister

Vehicles

Manage Vehicle

Registration
FRs20242 The solution shall capture trust information when

adding a trust to a vehicle (e.g., trust agreement, full

trust).

Manage Vehicle

Registration

Administer
Vehicles

The solution shall capture vehicle obtain information

(e.g., date obtained, how vehicle was obtained, how

documents were obtained) when processing vehicle

titles with Statement of Fact documentation.

Manage Vehicle

Registration

FR520243Administer
Vehicles

FR520244 The solution shall capture vehicle odometer

information (e,g., brand date, brand state of

issuance)

Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture vehicle owner type (e.g.,

registered, lessee, lessor, lienholder, transfer on

death) for a vehicle title.

Manage Vehicle

Registration

FR520245Administer
Vehicles

The solution shall capture vehicle statement of facts

information (e.g., vehicle identification number (VlN),

make, model, year, type, odometer readings) for a

vehicle title.

Manage Vehicle

Registration

FR520246Administer
Vehicles

FR520247 The solution shall capture vehicle sub-type

information (e.g., road street, road trail, motorcycle,

dune buggy, boat trailer, camping trailer, dump truck,

pickup, coupe, hardtop vehicle).

Administer
Vehicles

Manage Vehicle

Registration

The solution shall capture vehicle type information
(e.g., golf cart, low speed vehicle, motorcycle, Off-

Hiehway Vehicle (OHV), trailer, truck, vehicle).

Manage Vehicle

Registration

FR520248Administer
Vehicles

The solution shall capture vehicle's previous titling

state information (e.g., previous state, title number)
FR520249Administer

Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level L BC

I
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FR520250 The solution shall generate a unique title number.Manage Vehicle

Registration
Administer
Vehicles

The solution shall import owner information

Electronic Dealer Report of Sale (EDRS) (e.g,, name,

from the

address

FR520251Manage Vehicle

Registration

Administer
Vehicles

The solution shall import the seller information from

the Electronic Dealer Report of Sale (EDRS) (e.g.,

address, dealer number).business name,

Manage Vehicle

Registration

FR520252Administer
Vehicles

The solution shall import the vehicle owner type from

the Electronic Dealer Report of Sale (EDRS) (e'g.,

registered, lessee, lessor, lien holder, transfer on

death)

FR520253Manage Vehicle

Registration

Administer
Vehicles

e solution shall import vehicle information from

he Electronic Dealer Report of Sale (EDRS) (e.g.,

icle identification number, make, model, year,

model number, fuel type, option number,

declared weight, weight range, unladen weight, axels,

number of

Manage Vehicle

Registration

FR520254Administer
Vehicles

The solution shall import vehicle sub-type

information from the Electronic Dealer Report of Sale

(e.g., road street, road trail, motorcycle, dune buggy,

boat trailer, camping trailer, dump truck, pickup,

cou ha vehicle

FR520255Manage Vehicle

Registration
Administer
Vehicles

The solution shall link the title to the vehicle and all

owner(s)
FR520256Manage Vehicle

Registration
Administer
Vehicles

The solution shall move the current title record to

n the issuance of a new title.historV upo
FR520257Manage Vehicle

Registration
Administer
Vehicles

The solution shall retrieve lien holder information

when lien holder number is entered (e.9., lien holder

name, ad contact information

Manage Vehicle

Registration

FRs20258Administer
Vehicles

e solution shall retrieve a previously deleted title
record and make it the current record, based on DMV

business rules.

FR520259Manage Vehicle

Registration

Administer
Vehicles

FR520260 The solution shall retrieve previous non-deleted title
record in history to be restored to the current record,

based on DMV business rules.

Manage Vehicle

Registration
Administer
Vehicles

e solution shall update the title status.FR520261Administer
Vehicles

Manage Vehicle

Registration
e solution shall update the title type indicatorManage Vehicle

Registration

FR520262Administer
Vehicles

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC

)
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FR520263 The solution shall allow an authorized user to request

vehicle registration cancellations, deletes, voids, and

National Motor Vehicle Title lnformation System

(NMVTIS) overrides

Manage Vehicle

Registration

Administer
Vehicles

e solution shall capture the vehicle's physical

location (based on vehicle registration information)

and apply emission control requirements based on

cou

Manage Vehicle

Registration

FR520264Administer
Vehicles

FR520255 The solution shall allow for the capability to have

multi-year registration on vehicle types, including

trailers

Administer
Vehicles

Manage Vehicle

Registration

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC

)
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FR610001" The solution shall allow a Fuel Tax industry user to

create a new TradingPartner Agreement (TPA) user

(e.g., user lD, login, password).

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610002 The solution shall allow an automated FuelTax

industry workflows to review and approve the return

of Surety Bond.

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall allow an automated Fuel Tax

workflow to manage bond information (e'g', bond

expiration date, effective date).

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610003Perform Fuel

Tax

Administration

FR61_0004 The solution shall capture customer requests for Fuel

Tax industry security to be returned.
lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610005 The solution shall allow for an automated Fuel Tax

workflow to review and approve Trading Partner

Agreements (TPA).

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610006 The solution shall allow for Fuel Tax industry license

statuses (e.g., active, cancelled, denied, hold,

suspended, approved).

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610007 e solution shall allow for Fuel Tax industry users to

access The solution based on the Triding Partner

Agreement (TPA) (e.g., manager or user).

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall allow for the addition and removal

of statuses for Fuel Tax industry licenses,
lssue and Regulate

Motor Carrier Fuel

Licenses

FR610008Perform Fuel

Tax

Administration

FR610009 The solution shall allow for the creation, searching,

change, and deletions of Fuel Tax industry forms of

secu rity.

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR6l_0010 The solution shall allow for the creation, searching,

changes, and deletions of all Motor Carrier licensees

by Motor Carrier Staff.

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

Nevada Department of Motor Vehicles

DMV Transformation
Functional

Level0 BC Level 1BC Requirement

Number

Requirement Text
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FR610011 The solution shall allow for the creation, searching,

changes, and deletions of Fuel Tax industry customer

referra ls,

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR510012 The solution shall allow for the creation, searching,

changes, and deletions of Fuel Tax TradingPartner

Agreement (TPA) user identification (lD's).

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610013 The solution shall allow for the creation, searching,

changes, and deletions of Fuel Tax Tribal Certificates

of Exemption.

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610014 The solution shall allow for the creation, searching,

changes, and deletions of Fuel Tax Voluntary

Payments license.

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR61-0015 The solution shall allow for tracking of lntegrated Fuel

Tax industry licensees authorization information.
Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610016 The solution shall allow Fuel Tax industry licensees

statuses (e.g., active, cancelled, denied, hold,

suspended, approved).

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610017 The solution shall allow lntegrated Fuel Tax industry

license statuses (e.g., active, cancelled, denied, hold,

suspended, approved.)

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR61_0018 The solution shall allow FuelTax industry referral

statuses (e.g., active, cleared).
Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610019 The solution shall allow FuelTax industry eligible

Third Party Access to view statuses to include active

or inactive - access to view based on user rights.

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall allow lntegrated Fuel Tax industry

to search a supplier license.
FR610020Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

Nevada Department of Motor Vehicles

DMV Transformation
Functional

Level0 BC Level l BC Requirement
Number

Requirement Text
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The solution shall allow Fuel Tax industry Trading

Partner Agreements (TPA) to be generated'
lssue and Regulate

Motor Carrier Fuel

Licenses

FR510021Perform Fuel

Tax

Administration

The solution shall allow searches of the Fuel Tax

industry licenses (e.g., Driver's License (DL) number,

ldentification card (lD) number, customer name,

supplier license number).

FR610022Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610023 The solution shall allow status of licensed Voluntary

Payments for FuelTax industry (e.g., active, cancelled,

denied, hold, suspended, approved, closed).

Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall allow tracking of lntergrated Fuel

Tax industry voluntary payment licensees

authorization information.

FR61_0024Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall associate Fuel Tax Security

information to the licensed Fuel Tax industry's

business account.

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610025Perform Fuel

Tax

Administration

The solution shall automatically generate FuelTax

industry bond due dates.
lssue and Regulate

Motor Carrier Fuel

Licenses

FR610026Perform Fuel

Tax

Administration

The solution shall automatically generate FuelTax

industry referrals.
lssue and Regulate

Motor Carrier Fuel

Licenses

FR510027Perform Fuel

Tax

Administration

The solution shall automatically generate FuelTax

industry receivales due.
FR610028Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall automatically track Fuel Tax bond

due dates.

FR610029Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall calculate security amount

requirements for the Fuel Tax industry (e.g', suppliers,

dealers, exporters, etc.) based on financial data for
the past 3 years.

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610030Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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Requirement
Number
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The solution shall calculate expiration dates for Fuel

Tax industry Security.
FR610031lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall calculate, using financial data,

taxable fuel tax sales over the security amount.
FR610032lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610033 e solution shall capture a FuelTax industry

customer's request to reinstate.
lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture customer requests

Tax industry security to be returned.

for FuelFR610034lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Farmer/Rancher business

corporate information (e.g., doing business as (DBA),

business name, business structure type)'

FR610035lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture federally recognized Fuel

Tax industry tribal information (e.g., tribal name,

mailing status, physical address, business phone).

FR610036lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture FuelTax bond information

(e.g., bond type, bond number, amount, issuing bond

company, effective date, bond expiration date).

FR610037lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax bond statuses

(e.g., active, expired, Pending).

FR61_0038lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture FuelTax industry

Certificates of Deposit Account (CDA) information

(e.g., terms, amount, Nevada banking information)'

FR610039lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax industry closing

account reason (e.g., business closing, business sold)
FR610040lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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The solution shall capture Fuel Tax industry

customer's request for account closure.
FR610041lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

e solution shall capture Fuel Tax industry dealer's

license fuel type information (e.g., Liquefied Natural

Gas (LNG), Liquefied Petroleum Gas (LPG), and

Com ressed Natural Gas

FR610042lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax industry license

type information (e.g., import, export)'
FR610043lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

e solution shall capture Fuel Tax industry licensee's

business corporate data information (e.g., Doing

Business As (DBA), Federal Employer ldentification

Number (FEIN), corporation status, filing effective

date, Nevada Secretary of the State (NV SoS) busin

license number

FR610044lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax industry licensee's

information (e.g,, customer's legal name, legal

residence address, date of birth, height, weight, eye

color, maili add ress

FR610045Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall capture Fuel Tax industry Savings

Passbook information (e.g., savings passbook term,

amount, Nevada bank information).

FR510046lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax industry suppli

reinstatement information (e.g., reinstatement date,

old account number).

er'sFR610047lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax Trading Partner

Agreement (TPA) signatures electronically.
FR51_0048lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax Trading Partner's

employee information (e.g., name, email, business

role, title).

FR610049lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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The solution shall capture receiver of Fuel Tax

industry Certificates of Deposit Accounts (CDA)

signatu re.

FR610050Perform Fuel

Tax

Administration

lssue and Regulate

Motor Carrier Fuel

Licenses

The solution shall capture the denial reason of a Fuel

Tax industry's application
FR610051lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture the following Persona

ldentifying lnformation (Pll) for the Fuel Tax industry

licensee (e.g., social security number, driver's license

nu mber, identification card numbers).

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610052Perform Fuel

Tax

Administration

The solution shall capture the Fuel Tax industry

business principal's information (e.g', individual

name, contact information, background checks).

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610053Perform Fuel

Tax

Administration

FR610054 The solution shall capture the Fuel Tax industry

customer's business information (e.g., business

license name, number, status).

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall capture the Fuel Tax industry

customer's last month to accept a tax filing for

account closure.

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610055Perform Fuel

Tax

Administration

The solution shall capture the Fuel Tax industry

licensees business corporation information (e.g',

Doing Business As (DBA) business name, business

structure

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610056Perform Fuel

Tax

Administration

solution shall generate an lntegrated Fuel Tax

industry license expiration date.
lssue and Regulate

Motor Carrier Fuel

Licenses

FR610057Perform Fuel

Tax

Administration

The solution shall generate a unique number for all

types of Fuel Tax Licenses (e.g' Dealer, Exporter,

M an ufactory, Tra nsporter, Volu nteer Payments,

lndustry, Tribal) and differentiate the different types

of license.

FR610058lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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The solution shall generate an expiration date for Fuel

Tax industry licenses.
FR610059lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall generate customer correspondence

for licensed Fuel Tax industry Voluntary Payments

(e.g., letters of approval, license, bill-of-rights

information)

FR610060lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610061 The solution shall generate customer correspo

FuelTax industry licensed exporters (e.g', letters

of a pproval, license, bil l-of-rights inform ation)

ndencelssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall generate FuelTax industry

Certificates of Deposit Account (CDA) correspondence

(e.g., CDA expired notice, supplier license revocation

FR610062lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall generate the required licensing fees

for a FuelTax industry customer (e.g', tax indexing

reim bursement, supplier license, su pplier license

renewals, dealer license, exporter licensq)'

FR610063lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall identify customer for referrals (e.g.,

late-time filings, unlicensed transporters, unlicensed

suppliers, number of offenses).

FR610064lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall provide system search ability for

Nevada licensed FuelTax industry customers (e.g.,

Tax return information, motor carrier licensing

information, types)

FR610065lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610066 The solution shall require approval of Capture

Certificates of Deposit (CDA), prior to the return of

the CDA, based on DMV business rules and workflow.

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall require review of Capture

Certificates of Deposit Accounts (CDA), prior to the

return of the CDA, based on DMV business rules and

workflow.

FR610067lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall reset late-filing counter for Fuel Tax

industry referrals. Sanctions - progressive.
FR610068lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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FR610069 The solution shall track Fuel Tax industry Certificates

of Deposit Accounts (CDA).
lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

The solution shall track Fuel Tax industry Savings

Passbooks.

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610070Perform Fuel

Tax

Administration

The solution shall update and link all Fuel Tax industry

business statuses (e.g., plates, licenses, permits).
lssue and Regulate

Motor Carrier Fuel

Licenses

FR610071Perform Fuel

Tax

Administration

The solution shall validate FuelTax industry supplie r's

taxes, fees, and fines due.
lssue and Regulate

Motor Carrier Fuel

Licenses

FR610072Perform Fuel

Tax

Administration

FR610073 The solution shall validate the licenses of Fuel Tax

industry business partners (e.g., Nevada Secretary of

he States Office (SOS), United States Department of

ransportation (USDOT), lnternational Registration

Program (lRP), lnternational Fuel Tax Agreement

IFT

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

FR610074 The solution shall validate the FuelTax industry

supplier's standing with lnternational Fuel Tax

ent (IFTA) when renewing a license.

lssue and Regulate

Motor Carrier Fuel

Licenses

Perform Fuel

Tax

Administration

solution shall verify FuelTax industry supplier's

license expiration date.
lssue and Regulate

Motor Carrier Fuel

Licenses

FR610075Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax industry vehicle

information (e.g., Vehicle ldentification Number

(VlN), year, make, model, unladen weight, unit

number bod

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610076Perform Fuel

Tax

Administration

solution shall accept FuelTax information (e.s.,

pipeline, card lock, gaps).
Perform Motor
Carrier Fuel Tax

Audit

FR620001Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
Functional

Level0 BC Level 1BC Requirement
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FR620002 The solution shall allow a comparison of a Supplier

Company's accounting data to be reported to the tax

return figure filed for the supplier.

Perform Motor
Carrier FuelTax

Audit

Perform Fuel

Tax

Administration

FR620003 The solution shall allow an authorized user to refer a

Fuel Tax entity for an audit.
Perform Motor
Carrier Fuel Tax

Audit

Perform Fuel

Tax

Administration

FR620004 The solution shall allow audit variances to be app

in multiple methods to the reported tax return figures

lied

Fuel Tax entities.

Perform Motor
Carrier Fuel Tax

Audit

Perform Fuel

Tax

Administration

FR620005 The solution shall allow audits of exception (ris k)

based Fuel Tax entities.
Perform Motor
Carrier Fuel Tax

Audit

Perform Fuel

Tax

Administration

The solution shall allow audits to be auto assig

a specific DMV Auditor according to the Fuel Tax

business rules.

ned toFR520006Perform Motor
Carrier FuelTax

Audit

Perform Fuel

Tax

Administration

The solution shall allow for a re-audit of a previously

audited Fuel Tax entitY.
FR620007Perform Motor

Carrier Fuel Tax

Audit

Perform Fuel

Tax

Administration

The solution shall allow for an automated workflow

for review and approvals of Fuel Tax audits.
FR620008Perform Motor

Carrier FuelTax

Audit

Perform Fuel

Tax

Administration

FR620009 solution shall allow for the creation, searching,

changes, and deletions of Fuel Tax tax audits.
Perform Motor
Carrier Fuel Tax

Audit

Perform Fuel

Tax

Administration

FR620010 The solution shall allow FuelTax audit comments to

be entered by auditor.
Perform Motor
Carrier FuelTax

Audit

Perform Fuel

Tax

Administration

solution shall allow the DMV auditor to designate

if travel is required for the Fuel Tax audit.
FR620011Perform Motor

Carrier FuelTax

Audit

Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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The solution shall allow the Fuel Tax auditor to cancel

an audit based on user's profile.
Perform Motor
Carrier FuelTax

Audit

FR620012Perform Fuel

Tax

Administration

The solution shall allow updates to Fuel Tax audit

period prior to final completion.
Perform Motor
Carrier FuelTax

Audit

FR620013Perform Fuel

Tax

Administration

The solution shall calculate interest on unpaid

balances due based on the prevailing interest rate for

Fuel Tax.

Perform Motor
Carrier Fuel Tax

Audit

FR620014Perform Fuel

Tax

Administration

The solution shall calculate Fuel Tax tax and fees

based on various tax rates (e.g., state, county, city,

index, clean-up and inspection fees).

Perform Motor
Carrier Fuel Tax

Audit

FR620015Perform Fuel

Tax

Administration

The solution shall calculate Fuel Tax taxes (e.g., tax

due, tax refund, penalties, interest, fines, fees)'
Perform Motor
Carrier Fuel Tax

Audit

FR620016Perform Fuel

Tax

Administration

The solution shall calculate the difference in gallons

reported by a supplier as compared to a third party

for Fuel Tax.

Perform Motor
Carrier FuelTax

Audit

FR620017Perform Fuel

Tax

Administration

The solution shall capture Fuel Tax audit findings

information (e.g., results, financial outcome, tax

penalties).

Perform Motor
Carrier FuelTax

Audit

FR620018Perform Fuel

Tax

Administration

The solution shall capture FuelTax audit information

(e.g., scheduled audit dates, times, location)'
Perform Motor
Carrier Fuel Tax

Audit

FR620019Perform Fuel

Tax

Administration

The solution shall compare the gallons audited to
gallons reported and create audit variances.

Perform Motor
Carrier Fuel Tax

Audit

FR620020Perform Fuel

Tax

Administration

FR620021 The solution shall create a unique and consecutive

numbering process for each Fuel Tax entity audit.
Perform Motor
Carrier Fuel Tax

Audit

Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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The solution shall generate FuelTax audit

notifications to companies selected for an audit.
Perform Motor
Carrier FuelTax

Audit

FR620022Perform Fuel

Tax

Administration

The solution shall generate notification to internal

travel coordinator to book travel based on the Fuel

Tax auditor preference.

Perform Motor
Carrier FuelTax

Audit

FR620023Perform Fuel

Tax

Administration

The solution shall include an "audit packet

module/section" for Fuel Tax with remote access

capabilities (e.g., containing entity data stored on The

solution, up loadable).

Perform Motor
Carrier FuelTax

Audit

FR620024Perform Fuel

Tax

Administration

The solution shall notify a Fuel Tax auditor of audit

assignments.
Perform Motor
Carrier FuelTax

Audit

FR620025Perform Fuel

Tax

Administration

The solution shall prevent Fuel Tax entity changes

based on profile and audit status.
Perform Motor
Carrier FuelTax

Audit

FR620026Perform Fuel

Tax

Administration

The solution shall provide a Fuel Tax audit status (e.g.,

pending, assigned, closed, locked, cancelled, pending

close).

Perform Motor
Carrier FuelTax

Audit

FR620027Perform Fuel

Tax

Administration

The solution shall randomly select and generate a

Master Audit List of FuelTax entities not previously

audited for tax auditing.

Perform Motor
Carrier FuelTax

Audit

FR620028Perform Fuel

Tax

Administration

The solution shall retrieve Department of Public

Safety (DPS) citation information for FuelTax entities
Perform Motor
Carrier Fuel Tax

Audit

FR620029Perform Fuel

Tax

Administration

The solution shall retrieve FuelTax audit data using

entered information (e.9., date parameters, account

number).

Perform Motor
Carrier FuelTax

Audit

FR620030Perform Fuel

Tax

Administration

The solution shall retrieve FuelTax entity information

for auditing (e.g,, company name, location, account

num ber, assigned employees).

Perform Motor
Carrier FuelTax

Audit

FR620031Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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The solution shall retrieve FuelTax entity information

for pre-audit reviews (e.9., demographics, registration

data/invoices, tax return).

Perform Motor
Carrier FuelTax

Audit

FR620032Perform Fuel

Tax

Administration

The solution shall prevent any updates to Fuel Tax

return periods and notify the Fuel Tax auditor of any

attempts once a period is placed under audit'

Perform Motor
Carrier FuelTax

Audit

FR620033Perform Fuel

Tax

Administration

The solution shall allow Fuel Tax industry tax filing to

be referred to the FuelTax audit team.
FR620034Perform Fuel

Tax

Administration

Perform Motor
Carrier Fuel Tax

Audit

The solution shall allow audits to be manually

assigned to a specific DMV auditor according to the

Fuel Tax business rules.

Perform Motor
Carrier FuelTax

Audit

FR620035Perform Fuel

Tax

Administration

The solution shall generate a FuelTax audit package

allowing multiple fueltypes of one account in one

package.

lssue and Regulate

Motor Carrier Fuel

Licenses

FR610077Perform Fuel

Tax

Administration

Nevada Department of Motor Vehicles

DMV Transformation
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FR710001 The solution shall allow for a link to the NV DMV

system for a driver's license drive test.
Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710002 The solution shall capture and update medical

exa m iner inform ation from registry interface.
Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall interface with Commercial Driver's

License lnformation System (CDLIS) and include all

N evada m edica I waiver h istorica I information.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710003Support
Enterprise

Operations

FR710004 The solution shall interface with NV DMV's business

partner card production vendor to exchange data and

images.

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR710005 The solution shall interface with NV DMV's business

pa rtner Com me rcia I Driver's License I nformation

System (CDLIS) to update the CDLIS Pointer with the

surrender.

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR710006 The solution shall interface with NV DMV's business

partner Nevada Citation and Accident Tracking

System (NCATS).

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

FR710007 The solution shall interface with Problem Driver

Pointer System (PDPS) to validate the Commercial

Driver's License record.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

FR710008 The solution shall interface with the Nevada DMV's

business Drive School partner to receive customer

drive logs.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall interface with the NV DMV's

business partner Commercial Driver's License

lnformation System (CDLIS) when issuing

Occupational Licenses to School Certifiers, Company

Certifiers, a nd Non-Com mercial Driver's License

(NCDL) Certifiers.

Exchange Data

with Data Trading

Partners

(interfaces)

FR710009Support
Enterprise

Operations

FR71001-0 The solution shall interface with the NV DMV's

business partner (PDPS) when issuing Occupational

Licenses to School Certifiers, Company Certifiers, and

Com me rcia I D rive r's License (NCDL) Certifie rs.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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Number
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FR710011 The solution shall interface with the NV DMV's

business paftner Commercial Driver's License

lnformation System (CDLIS)to send and retrieve

driver record information for Commercial Driver's

License (CDL).

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

The solution shall interface with the NV DMV's

business partner Department of Public Safety (DPS).
Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710012

The solution shall interface with the NV DMV's

business partner National Sex Offender Registry

(NSoR).

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710013

The solution shall interface with the NV DMV's

business partner Problem Driver Pointer System

(PDPS) to send and retrieve drivers record

information.

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710014

FR710015 The solution shall interface with the NV DMV's

business partner Quality Address Systems (QAS)

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710016 The solution shall interface with the NV DMV's

business partner Secretary of State to send voter

registration info rmation.

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR710017 The solution shall interface with the NV DMV's

business Partner Solutions Thru Software (STS) for
driver's license written exam.

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

The solution shall interface with the NV DMV's

business partner State-to-State (S25).

Support

Enterprise

Operations

Exchange Data

with Data Trading
Partners

(interfaces)

FR710018

The solution shall interface with the NV DMV's

business partner Verification of Lawful Status (VLS)

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710019

FR710020 The solution shall interface with the NV DMV's

business partner Web Extender to associate and

display the images to the customer record.

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

Nevada Department of Motor Vehicles
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Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710021 The solution shall interface with the NV DMV's Third

Party Certifier businesses.

Exchange Data

with Data Trading

Partners
(interfaces)

FR7t0022 The solution shall retrieve the written test scores

from DMV's business partner Solutions Thru Software
(srs).

Support
Enterprise

Operations

FR710023 The solution shall update Commercial Driver's License

lnformation System (CDLIS) (e.g., driver's name, date

of birth (DOB), social security number (SSN) from
driver privilege information).

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR7rO024 The solution shall allow an authorized user to capture

Com mercia I Skills Testi ng I nform ation Ma nagement

System (CSTIMS) information manually.

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

Exchange Data

with Data Trading

Partners
(interfaces)

FR710025 The solution shall associate and display the
customer's Com mercia I Skil ls Test I nformation
M a nagement System (CSTI MS) su m mary information
on their record.

Support

Enterprise

Operations

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710026 The solution shall capture automatic Commercial

Skills Test lnformation Management System (CSTIMS)

failure indicators (e.g., vehicle inspection, basic

control skills, road test).

The solution shall capture Commercial Skills Test

lnformation Management System (CSTIMS) drive unit

and trailer information (e.g,, axles, Gross Vehicle

Weight Rating (GVWR), Vehicle ldentification Number
(VlN), reeistration).

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR7tOO27

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710028 The solution shall capture Commercial Skills Test

I nformatio n M a nageme nt System (CSTI MS) exa m iner

information (e.g., identification (lD), name).

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710029 The solution shall capture Commercial Skills Test

I nformation M anageme nt System (CSTI MS) fai I u re

indicators (e.g., vehicle failure, cancellation,

automatic failure).

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR71_0030 The solution shall capture Commercial Skills Test

lnformation Management System (CSTIMS) test

information (e.g., start date, end date, site, route,
passing score, maximum errors, test score, pass/fail,

comments, retest date).

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC

)
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The solution shall capture Commercial Skills Test

lnformation Management System (CSTIMS) test type

(e.g., pre-trip, basic control skills, road test, test

form).

FR710031Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall capture Commercial Skills Test

I nformation M anageme nt System (CSTI MS) vehicle

information (e.g., type, class, brakes, transmission,

additional vehicle characteristics, tag number, make,

model, provider).

Exchange Data

with Data Trading

Partners

(interfaces)

FR710032Support
Enterprise

Operations

The solution shall capture Commercial Skills Test

I nformation M anagement System (CSTI MS) vehicle

inspection information.

FR710033Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall capture Commercial Skills Testing

lnformation Management System (CSTI MS)

jurisdiction information (e.g., ju risdiction code).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710034Support

Enterprise

Operations

The solution shall capture trailer information (e.g.,

axles, Gross Vehicle Weight Rating (GVWR), Vehicle

ldentification Number (VlN), registration).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710035Support
Enterprise

Operations

The solution shall interface with DMV's business

partner Commercial Skills Test lnformation

Management System (CSTIMS)to retrieve a

customer's required test information based on DMV

business rules.

FR710035Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR710037 The solution shall interface with NV DMV's business

partner Commercial Skills Test lnformation

Management System (CSTIMS) for knowledge

transfer and receipt

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710038 The solution shall transmit Commercial Skills Test

lnformation Management System (CSTIMS) test

results electronically to the domicile state.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

FR710039 The solution shall interface with Commercial Driver's

License lnformation System (CDLIS) for the electronic

transmittal of convictions to out-of-state driver's
jurisdiction of record

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC

)
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FR710040 The solution shall interface with the Commercial

Driver's License lnformation System (CDLIS) for the

electronic transmittal of conviction information (e.g.,

court name, court address, case number, court order

date, conviction).

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

The solution shall interface with the Nevada

Department of Vital Statistics to receive and

automatically process records of deceased Nevada

residents.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710041Support

Enterprise

Operations

The solution shall interface with the State's Call

Management System (CMS) to capture statistical data

on user's inbound and outbound calls.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710042Support

Enterprise

Operations

The solution shall allow an authorized user to submit

a Verification of Lawful Status (VLS) request via an

automated interface.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710043Support
Enterprise

Operations

FR710044 The solution shall allow for a user to submit a U.S.

Passport Verification Service (USPV) requests via an

automated interface.

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710045 The solution shall automatically capture the

Verification of Lawful Status (VLS) response via an

automated interface.

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

The solution shall automatically initiate a withdrawal

action if an invalid United States Passport Verification

Service (USPV) response is received via the interface

(e.g., primary, secondary, tertiary).

FR710046Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR7rOO47 The solution shall interface with the DMV's business

partner Verification of Lawful Status/U.S. Passport

Verif ication Se rvice (VLS/USPV).

Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR710048 The solution shall interface with the NV DMV's

business partner card production vendor.
Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall update the United States Passport

Verification Service (USPV) status via an automated

interface (e.9., match, no match).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710049Support

Enterprise
Operations

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC

)
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FR710050 The solution shall provide the ability for generating

and sending files of Motor Carrier Account and

Vehicle lnformation to the Nevada Highway Patrol in

formats required for the transmission and acceptance

of the files

Exchange Data

with Data Trading

Partners

(interfaces)

Su pport

Enterprise

Operations

solution shall interface with the NV DMV's

business partner for scanned document retrieval
Exchange Data

with Data Trading

Partners
(interfaces)

FR710051Support

Enterprise

Operations

The solution shall interface with DMV's business

partner Problem Driver Pointer System (PDPS) for
sion of driver privileges.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710052Support

Enterprise

Operations

FR710053 e solution shall interface with DMV's business

partner Nevada Citation and Accident Tracking

System (NCATS) to receive withdrawal actions

electronical

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall interface with DMV's business

partner Problem Driver Pointer System (PDPS) and

Com m ercia I Driver's License I nformation System

(CDLIS) for sending and receiving of driver

information and el bit

FR710054Support

Enterprise

Operations

Exchange Data

with Data Trading

Pa rtners

(interfaces)

e solution shall interface with DMV's business

pa rtne r Com me rcia I D rive r's License I nformation

System (CDLIS) to retrieve the pointer from their

ous state of record.

FR710055Su pport

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

pa rtne r Com mercia I D river's License I nformation

System (CDLIS) to surrender the customer's pointer to

their ious state of record.

FR710056Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

The solution shall interface with DMV's business

pa rtner Com mercia I D river's License I nformation

System (CDLIS) to verify the customer's eligibility

FR710057Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

The solution shall interface with DMV's business

partner Court and Juvenile Probation for suspension

of driving privileges.

FR710058Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

The solution shall interface with DMV's business

partner Drive Schools to receive customer drive logs

electronically.

Exchange Data

with Data Trading

Pa rtners
(interfaces)

FR710059Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC

)
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This report is run from an internal wesite that also has other

Error Reports for Dealer's Report of Sale (DRs) Numbers

containint: DRS number, Mode, count, Error Code, Error

Message, Date/Time

Reports/Error DetailManage Business Licenses

41000L - 410024

RP410006Regulate Servlce

Providers 410000

Reports business license renewal counts for preceding one year

period by renewal method, and provides counts of active and

aYnired li.cnsc(

Business Licenses with
Staggered Renewals

RP410007Manate Business Licenses

410001 - 410024
Regulate Service

Providers 410000

Reports renewed business licenses by license number, business

name, and method of renewal
RP410008 Daily Business License

Renewal Report
Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

Reports the names of businesses renewed on the web by

regional area. Resets at each renewal season.
Business Renewals

processed on the web
RP410009Manage Business Licenses

41:000L - 4LO024
Regulate Service

Providers 410000

Reports a list upcoming lnstructor license renewals.RP410010 Upcoming lnstructor
Renewals

Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

business licenseReports a list of upcomingUpcoming School

Renewals
Manage Business Licenses

410001 - 410024

RP410011Regulate Service

Providers 410000

a business.

Allows user to generate a report of autonomous plates issued toAutonomous Plate ReportRP410012Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

Business License Purge Business status

the previous calendar Year

a list licenses with an OutRP410013Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

Reports a list of lnstructors and lnspectors with an or

status.
RP410014 Occupatlonal License

Purge
Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

li.Fnses bv license tvoe

For a specified FY quarter, provides counts of staggered business

license renewals by method and counts of active/expired
OBL Staggered Renewal

Report
Manage Business Licenses

410001 - 410024

RP410015Regulate Service

Providers 4L0000

Reports a list of upcoming lnstructor license renewals.Upcoming lnstructor
Renewals

RP410016Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

a list upcoming school business license renewals.RP410017 Upcoming School

Renewals
Manage Business Licenses

41000L - 410024
Regulate Service

Providers 410000

user to generate a report of autonomous plates

a business.

toAutonomous Plate RePortManage Business Licenses

410001 - 410024

RP410018Regulate Service

Providers 410000

with an Out of Business statusReports a list of business licenses

for the previous calendar Year.

Business License PurgeRP410019Manage Business Licenses

410001" - 410024
Regulate Service

Providers 410000

an expired orlnstructors and lnspectors

status.

a listRP410020 Occupational License

Purge
Manage Business Licenses

47000r- 4L0024
Regulate Service

Providers 410000

lnvestigation Section. This report details a list oftemporary

Temporary Business License Report is necessary on an as

basis as this report is utilized by OBL and provided to th
Temporary Business

License Report
RP410021Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

The Web Renewals Report is necessary on an as needed basis as

this report is utilized by OBL/lnvestigations to review business

web renewals. This report allows a user to research the details

of a web renewal for a business license number.

Web Renewals ReportManage Business Licenses

410001 - 410024

RP410022Regulate Service

Providers 410000

nvprrides/comments.

ihe Fee Override Comment Report is necessary on an as needed

basis as this report is utilized by oBL to review employee fee
Fee override Comment

Report
RP410023Regulate Service

Providers 410000

Manage Business Licenses

410001 - 410024

A. The Replica Vehicle Report is necessary on an as needed

basis as this report is utilized by the Emission Control Programs

staff to reference replica vehicles. Emission Control Technicians

reference this report when completlng a Replica Vehicle

Application, form number: VP-237. Specifically, the EC

Technician records the next number in sequence from the

number generated atthe top of this report. This allowsthe
,,^hl^la l^ ha 

'.l.la.l 
r^ tha Renlica Vehlcle list.

Replica Vehicles ReportRP410024Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000
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Captures Registration counts for billing purposeslTl OHV Billing ReportManage Vehicle
ReEistrations

PRs10001Administer Vehicles

510000
Summarized and detailed report used to identify entities that

are a part of the ParkingTicket Program. Summary of records

for entity, as entity is billed for number of records DMV

rrndated. Detail shows individual records updated.

PR510002 Parking Violation ReportManage Vehicle

Registrations
Administer Vehicles

510000

Count of all titles typed counts by operator and their locationRegistration Tech TotalsManage Vehicle PR510003Administer Vehicles

s10000

trrn(r.lidn dpc.rintidn and count
Electronic Lien Titling (ELT) Aclivity Register lncludesELT Activity RegisterPR510004Manage Vehicle

Resistrations
Administer Vehicles

510000
summarized and detailed report used to identify entities that

are a part of the Parking Ticket Program' Summary of records

for entity, as entity is billed for number of records DMV

rrndated. Detail shows individual records updated.

Parking Violation ReportManage Vehicle

Registrations

PR510005Administer Vehicles

510000

AZBV050A is put together with the lTl report n

log registration into the daily report, monthly report, and the

commission's report

AZBV050A sends OHV decal information to lTl so they can print

umber 1 this toPR510006 lTl Report Number 1Manage Vehicle

Registrations
Administer Vehicles

510000

Report of all registrations, excluding Motor Homes. Used for
Annral FHWA reoort - Crvstal Reoort

Vehicle ReportManage Vehicle
Repistrations

PR510007Administer Vehicles
510000

lTl report number 2 is put with AZBV051A to be

registration renewals, this is used for the daily report, Monthly

report, and the Commission's report

AzBVO5oA sends oHV Renewal information to lTl so they can

used to recordPR510008 lTl Report Number 2Manage Vehicle

Registrations
Administer vehicles

s10000

Report of all active Motor Home registrations counts for a

certain time period. Used for annual FHWA report - Crystal

Rpndrt

Motor Home ReportManage Vehicle

Registrations

PR510009Administer Vehicles

s10000

Lists all active registrationsActive Vehicle
ReEistrations

Manage Vehicle
Resi<lrations

PR510010nister Vehicles

Lists all special plate registrations for a specified date

r^npc*Rpnnrt .onsists of vehicle and motorcvcle reqistrations
Special Plates ReportPR510011Administer Vehicles

510000

Manage Vehicle

Resistrations
List all active military plate registrationsPR510012 Active Veteran Military

Plates Report
Manage Vehicle

Resistrations
Administer Vehicles

s10000
Count of active antique plates by typePR510013 Active Antique PlatesManage Vehicle

ReEistrations
Administer Vehicles

510000
Count of exempt plates by tYPeActive EX PlatesManage Vehicle

ReEistrations

PRs10014Administer Vehicles

s10000
VQUESTVQUESTManage Vehicle

Rpsistrations

RP510015minister Vehicles

Lien Business Number
Rcnort

Lien Business Number RePortRP510017Manage Vehicle

Resistrations
Administer Vehicles

510000
Fleet Number ReportRP510018 Fleet Number ReportManage Vehicle

Repistrations
Administer Vehicles

510000
Registratlon Services ReportRegistration Seruices

ReDort
Manage Vehicle

ReEistrations

RP510019Administer Vehicles

510000
Vehicle MakeVehicle MakeRP510020Vehicles Manage Vehicle

Resistrations
Vehicle EodyRP510021 Vehicle Body StyleManage Vehicle

Reaistrations
Administer Vehicles

510000
Vehicle Plate BackgroundsRP510022 y'ehicle Plate BackgroundsManage Vehicle

Resistrations
Administer vehicles

510000
Vehicle Registration Counts by Veh Code & CntyVehicle Re8istration

Counts by Veh Code &

antv

Manage Vehicle

Registrations

RP510023Administer Vehicles

510000

New Duplicator BusinessesNew Duplicator BusinessesRP510024Vehicles Manage Vehicle

Reaistrations
Previous Business DaY

FYpmntion list
Prevlous Business Day Exemption ListRP510025Administer Vehicles

510000

ManaBe Vehicle

Resistrations
Prev Business Minus 1 Day Exemption ListRPs10025 Prev Business Minus 1 Day

ExemDtion List
Manage VehicleAdminister Vehicles

510000
PrevBusiness-2 Days

FYAmntinn I i<t

Prev Business - 2 Days Exemption ListRP510027Manage VehicleAdminister Vehicles

510000
Prev Business - 3 Days Exemption ListPrevBusiness-3Days

Exemotion List
Manage Vehicle

Resistrations

RP510028Administer Vehicles

s10000

Required ReportBusiness Capabllity Level Report Name Report DescriptionLevel 1
Number0
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Prev Business - 4 Days Exemption ListPrev Business -4 Days

FxemDtion List
RP510029Manage Vehicle

Resistrations
Admlnister Vehicles

510000
PrevBusiness-5Days
Fvpmntinn I i(t

Business - 5 Days Exemption ListRP510030Mana8e Vehicle

Resistrations
Administer Vehicles

s10000
Business - 6 Days ExemPtion ListRPs10031 PrevBusiness-6Days

ExemDtion List
Manage Vehicle

Resistrations
Administer Vehicles

s10000
Prev Business - 7 Days Exemption ListPrevBusiness-7Days

ExemDtion List
RP510032Manage Vehicle

Reeistrations
Administer Vehicles

s10000
PrevBusiness-8Days
Fremntion List

Prev Business - 8 Days Exemption ListRPs10033Manage VehicleAdminister Vehicles

s10000
Prev Business - 9 Days Exemption ListRP510034 Prev Business-9 Days

ExemDtion List
Manage Vehicle

ReEistrations
Administer Vehlcles

Prev Business - 10 Days Exemption ListPrev Business - 10 Days

Exemotion List
Manage Vehicle

RFpicirations

RPs1003sAdminister Vehicles
510000

Prev Business - 11 Days Exemption ListPrev Business - 11 Days

FremDtion List

RPs10036Manage Vehicle

Resistrations
Administer Vehicles

510000
Prev Business - 12 Days

Frpmntidn li<t
Business - 12 Days Exemption ListRP510037Manage Vehicle

Reeistrations
Administer Vehicles

510000
Business - 13 Days ExemPtion ListRPs10038 Prev Business - 13 Days

ExemDtion List
Manage Vehicle

ReEistrations
Administer Vehicles

ding Daily Special Plate ReportsPending Daily Special Plate

order Reoorts
RP510039Administer Vehicles

510000

Manage Vehicle

Reqistrations
Daily Special Plate Order Reports - latest day through

mlnus 9 days - Pending Daily Special Plate Order Report
RP510040 Pending Daily Special Plate

Order Reports - latest day

through minus 9 days -

Pending Daily Special Plate

Order Report

Manage Vehicle

Registrations
Administer Vehicles

s10000

nus 9 days - Pending Daily Special Plate Order Report-1
Daily Order Reports - latest daYPending Daily Special Plate

Order Reports - latest day

through minus 9 days -

Pending Daily Special Plate

Order Report-l

RP510041Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate Order Reports - latest

minus 9 days - Pending Daily Special Plate Order Report-2

day throughPending Daily Special Plate

Order Reports - latest daY

through minus 9 days -

Pending Daily Special Plate

Order Report-2

RP510042Administer Vehicles

510000

Manage Vehicle

Registrations

9 days - Pending Daily Special Plate Order Report-3
Daily Special Plate Order Reports - latest day throughPending Daily Speclal Plate

Order Reports - latest day

through minus 9 days -

Pending Daily Special Plate

Order Report-3

RP510043Administer vehlcles
510000

Manage Vehicle

Registrations

minus 9 days - Pending Daily Special Plate Order Report4
Pending Daily Special Plate Reports - latest dayRPs10044 Pending Daily Special Plate

Order Reports - latest day

through minus 9 days -
Pending Daily special Plate

Order Report-4

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate

order Reports - latest day

through minus 9 days -
Pending Daily Special Plate

Order Report-s

Daily Special Plate Order Reports - latest day

9 days - Pending Daily Special Plate order Report-s

throughRP510045Manage Vehicle

Registrations
Administer Vehicles

s10000

minus 9 days - Pending Daily Special Plate Order Report-6
Pending Daily ate Order Reports - latestPending Daily Special Plate

Order Reports - latest day

through minus 9 days -

PendinB Daily Special Plate

order Report-6

RP510046Manage Vehicle

Registrations
Administer Vehicles

s10000
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eending oally Special Plate order Reports - latest day through

minus 9 days - Pending Daily Special Plate Order Report-7
RP510047 Pending Daily Special Plate

Order Reports - latest daY

through minus 9 days -
Pending Daily Special Plate

Order Report-7

Manage Vehicle

Registrations
Adminlster Vehicles

510000

Order Reports - latest day through

minus 9 days - Pendint Daily Special Plate Order Report-8
Pending Daily SpecialRP510048 Pending Daily Special Plate

Reports - latest daY

Report-8

minus 9 days -
Daily Special Plate

Manage Vehicle

Registrations
Administer Vehicles

510000

minus 9 days - Pending Daily Special Plate order Report-g

throughPending Daily Special Plate Order Reports - latestPending Daily Special Plate

Reports - latest day

minus 9 days -

Pending Daily Special Plate

Order Report-9

RP510049Manage Vehicle

Registrations
Administer Vehicles

s10000

Order Reports - latest daY through

10 days through 19 days- Pending Daily Special Plate

Report-10

Daily SpecialRP510050 lPending Daily Special Plate

lorder Reports - latest day

Ithrough minus 1o days

Ithrouch f9 days- Pending

loaily special Plate order
I Reoort-10

Manage Vehicle

Registrations
Administer Vehicles

5L0000

Pending Daily special Plate order Reports

minus 10 days through 19 days- Pending Daily Special Plate

Order Report-1l

day through
RP510051 I Pending Daily Special Plate

lorder Reports - latest day

Ithrough minus 10 days

Ithrough 19 days- Pending

loaily speciat Plate order
I npnort-11

Manage Vehicle

Registrations
Administer Vehicles

510000

10 days through 19 days- Pending Daily Special Plate

Report-12

Daily Special Plate Reports - latest day
RP510052Manage Vehlcle

Registrations
Administer Vehicles

510000

10 days through 19 days- Pending Daily Special Plate

Report-13

Order Reports - latest throughDailyRP510053 I Pending Daily Special Plate

lorder Reports - latest daY

Ithrough minus 10 days

Ithrough 19 days- Pending

loaily special Plate order
I npnart-1 ?

Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Special Plate Order Reports

mlnus 10 days through 19 days- Pending Daily Special Plate
day through

Report-14

RP510054Manage Vehicle

Registrations
Administer Vehicles

510000

Special Plate Order Reports - latest day through

minus 10 days through 19 days- Pending Daily Special Plate

order Report-15

PendingRP510055

Renort-15

Daily Special Plate

Reports - latest day

minus 10 days

19 days- Pending

Daily Special Plate order

Manage Vehicle

Registrations
Administer Vehicles

510000

10 days through 19 days- Pending Daily Special Plate

Report-16

RP510056 Daily Special Plate Order Reports - latest dayPending Daily Special Plate

Special Plate order

Reports - latest day

minus 10 days

19 days- Pending

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510057 Daily Special Plate Reports - latest dayPen Daily Special Plate
nus 10 days through 19 days- Pending Daily Special Plate

Report-17
order Reports - latest daY

minus 10 days

through 19 days- Pending

ly special Plate Order

Manage Vehicle

Reglstrations
Administer Vehicles

510000
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Pending Daily Special PIate order Reports - latest day through

minus 10 days through 19 days- Pending Daily Special Plate

order Report-18

RP510058 lPending Daily Special Plate

lorder Reports - latest day

Ithrough minus to days

Ithrough tg days- Pending

lr:*:x'Prate 
order

Manage Vehicle

Registrations
Administer Vehicles

5L0000

RP510059 lPending Daily Special Plate

lorder Reports - latest day

Ithrough minus 10 days

Ithrough 1g days- Pending

l3:y.1H'" 
Prateorder

Pending Daily Special Plate Order Reports - latest day throuth

minus 10 days through 19 days- Pending Daily Special Plate

0rder Report-19

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510060 lPending Daily Special Plate

lorder Reports - latest day

Ithrough minus 20 days

Ithrough 29 days- Pending

loally special Plate order
I nannrt-2o

Pending Daily Special Plate Order Reports'latest day through

minus 20 days through 29 days- Pending Daily Special Plate

Order Report-20

ManaBe Vehicle

ReBistrations
Administer Vehicles

s10000

Daily Special Plate Order Reports - latest day through

minus 20 days through 29 days- Pending Daily Special Plate

Order Report-z1

PendingRP510061 lPending Daily Special Plate

lorder Reports - latest day

Ithrough minus 20 days

Ithrough 29 days- Pending

I oaily Special Plate Order
I ncnnrt-71

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate Order Reports - latest day throuBh

minus 20 days through 29 days- Pending Daily Special Plate

0rder Report-22

RP510062 lPending Dally Special Plate

lorder Reports - latest day

Ithrough mlnus 20 days

Ithrough 29 days- Pending

loatly special Plate order
lnenort-22

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate Order Reports - latest day through

minus 20 days through 29 days- Pending Daily Special Plate

order Report-23

RP510063 I Pending Daily special Plate

lorder Reports - latest day

Ithrough minus 2o days

Ithrough 29 days- PendinB

lr:y:,:ff'' 
Prateorder

Manage Vehicle

Registrations
Administer Vehicles

5L0000

RP510064 lPending Daily Special Plate

lorder Reports - latest day

Ithrough minus 20 days

Ithrough 29 days- Pending

loaily speclal Plate order
I nennrt-24

Pending Daily Special Plate order Reports

minus 20 days through 29 days- Pending Daily Special Plate

0rder Report-24

latest day through
Administer Vehicles

510000

Manate Vehicle

Registrations

RP5L0065 lPending oaily Special Plate

lorder Reports - latest day

Ithrough minus 2o days

Ithrough 29 days- Pending

loaily special Plate order
I nanort-25

minus 20 days through 29 days- PendinB Daily Special Plate

Order Report-25

Pending Daily Special Plate Reports - latest day throuth
Administer Vehicles

510000

Manage Vehicle

Registrations

20 days throu8h 29 days- Pending Daily Special Plate

Report-26

Daily 5p order Reports - latest dayRP510066Administer Vehicles

s10000

Manage Vehicle

Registrations

Plate Order Reports - latest day through

minus 20 days through 29 days- Pending Daily Special Plate

Order Report-27

Pending Daily specialRP510067 I Pending Daily special Plate

lorder Reports - latest day

Ithrough minus 20 days

Ithrough 29 days- Pending

lr::::x '' 
Prate order

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate Order Reports - latest day through

minus 20 days through 29 days- Pending Daily Special Plate

Order Report-28

RPs10068 I Pending Daily Special Plate

lOrder Reports - latest day

Ithrough minus 20 days

Ithrough 29 days- Pending

I oaily special Plate order
I nennrt-rr

Manage Vehicle

Retistrations
Administer Vehicles

510000
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CETS #

)

)

Pending Daily Special Plate

Order Reports - latest day

through minus 20 days

through 29 days- Pending

Daily Special Plate Order

20 days through 29 days- Pending Daily Special Plate
Daily Special Plate order Reports - latest day throuBh

er Report-29

RP510069Manage Vehicle

Registrations
Administer Vehicles

510000

minus 9 days - Pending Daily Separated Plate order

day through minus 9 Report

Pending Daily

Plate Order

Order Reports -
Daily Separated order Reports - latestPending Daily SepaRP510070Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order Reports -

latest day through minus 9

days - Pending Daily

Separated Plate Order

Daily Separated Plate Order Reports - latest day

minus 9 days - PendinB Daily Separated Plate Order
Pending DailyRP510071Manage Vehicle

Registrations
Administer Vehicles

s10000

minus 9 days - Pending Daily Separated Plate Order
Daily Separated Pending Daily

day through minus 9 Report-2

Plate order Reports - latest daY

Order Reports -

Pending Daily

Plate Order

RP510072Manage Vehicle

Registrations
Administer Vehicles

510000

Plate order Reports -

latest day through minus 9

days - Pending Daily

Separated Plate Order

rough minus 9 days - Pending Daily Separated Plate Order
Daily separated Plate Order Reports - dayPending SeparatedRP510073Administer Vehicles

510000

Manage Vehlcle

Registrations

Daily Separated Plate Order Reports - latest day

minus 9 days - Pendint Daily Separated Plate Order

day through minus 9 Report-4

Daily Separated

Order Reports -

Pending Daily

Plate Order

RP510074Manage Vehicle

Registrations
Administer Vehicles

510000

Pendint Daily Separated

Plate Order RePorts -
latest day through minus 9

days - Pending Daily

minus 9 days' Pending Daily Separated Plate Order

Report-s

Daily Plate order Reports - latest daY

Plate order

RP510075Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Separated Plate Order Reports - latest

through minus 9 days - Pending Daily Separated Plate Order

day

day through minus 9

- Pending Daily

rated Plate Order

ng Daily separated

Order Reports -
RP510076Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order

latest dayOrderPlatePen Reportsding separatedDailyDailyPending Separated
Dai Plate OrderPending ly Separated9minus daysOrderPlate Reports

latest day through minus 9 Report-7

- Pendint Daily

RP510077Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Separated Plate Order Reports - latest day

minus 9 days - Pending Daily Separated Plate Order

ort-8

Daily Separated

Order Reports -
day through minus 9

- Pending Daily

Plate order

Manage Vehicle

Registrations

RP510078Administer Vehicles

510000

minus 9 days - Pending Daily Separated Plate Order
Pending Daily Separated Plate Reports - latest day

day through minus 9 Report-g

Pending Daily

Plate Order Reports -

Pending Daily

Plate Order

RP510079Manage Vehicle

Retistrations
Administer Vehicles

510000

gusiness capabtlity Level Required fieport
Report Name Report OescriPtionLevel 1

Number0
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CETS #

)

Daily Separated Plate Order Reports - minus 10

minus 19 days - Pending Daily Separated Plate Order

daysDaily Separated

ate order Reports -

us 10 days through
minus 19 days - Pending

Daily Separated Plate

RP510080Manage Vehicle

Registrations
Administer vehicles

s10000

Daily Separated Plate Order Reports - minus 10

minus 19 days - Pending Daily Separated Plate Order

Report-111-0 days through
lnus 19 days - Pending

ly Separated Plate

Pending Daily Separated

Plate Order Reports -
RP510081Manage Vehicle

Registrations
Administer Vehicles

s10000

minus 19 days - Pending Daily Separated Plate Order
Daily Separated Plate Reports - minus 10 daYs

us 10 days through
Order Reports -

Daily Separated

minus 19 days - Pending

Daily Separated Plate

RP510082Manage Vehicle

Registrations
Administer Vehicles

s10000

Daily Separated Plate Order Reports - minus 10

minus 19 days - Pending Daily Separated Plate Order

Report-13

Pending Daily Separated

order Reports -

Separated Plate

10 days through
19 days - Pendlng

RPs10083Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order Reports -
minus 10 days through
minus 19 days - Pendint
Daily Separated Plate

minus 19 days - Pending Daily Separated Plate Order
Daily Order Reports - minus 10 daYsPending DailyRP510084Manage Vehicle

Registrations
Administer Vehicles

510000

minus 19 days - Pending Daily Separated Plate Order
Plate Order Reports - minus 10 daysPending Dai Separatedng Separated

Report-15

Daily Separated Plate

Order Reports

10 days through
19 days - Pending

RPs10085Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Separated Plate order Reports - minus 10

Plate Order RePorts -

minus 10 days through
minus 19 days - Pending

minus 19 days - Pending Daily Separated Plate Order
Pen Daily Separated

Report-16

ly Separated Plate

RP510086Manage Vehicle

Registrations
Administer Vehicles

510000

minus 19 days - Pending Daily Separated Plate Order
Order Reports - minus 10 daYsPending Daily

us 10 days through
Order Reports -

Daily

minus 19 days - Pending

Daily Separated Plate

RP510087Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Separated Plate Order Reports - minus

mlnus 19 days - Pending Daily Separated Plate order
10 days

Report-18

Pending Daily Separated

Order Reporis

10 days through
nus 19 days - Pending

separated Plate

RP510088Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Separated

Plate order Reports -

minus 10 days through

minus 19 days - Pendint
Daily Separated Plate

minus 19 days - Pending Daily Separated Plate Order
Daily separated Plate Order Reports - minus 10 days

Report-19

RP510089Manage Vehicle

Registrations
Administer Vehicles

510000

minus 29 days - Pending Daily Separated Plate Order
Pending Separated Plate Reports - minus 20 days

oaily Separated Plate
us 29 days - Pending

Separated

Order Reports -

20 days throuBh

RP510090Manage Vehicle

Registrations
Administer Vehicles

510000

Business Capability Level Report Name Report DescriptionLevel 1
0

Required Report
Number
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CETS #

)

l

Pending Daily Separated

Plate Order Reports -
minus 20 days through
minus 29 days - Pending

Daily separated Plate

Daily Separated Plate Order Reports - minus 20

minus 29 days - Pending Daily Separated Plate Order

days
RP510091Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order Reports - minus 20 daYs

Pending Daily Separated Plate Order

Report-22

Pending Daily

minus 29 days -

Daily Separated Plate

us 29 days - Pending

Daily Separated

Order Reports -

20 days throuBh

RP510092Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Separated

Plate Order Reports -
minus 20 days through
minus 29 days - Pending

minus 29 days - Pending Daily Separated Plate Order
Plate order Reports - minus 20 daysng Daily

ly Separated PIate

RP510093Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order Reports - minus 20 days

Pending Daily Separated Plate Order

Report-24

Pending Daily

minus 29 days

Daily Separated Plate

Order Reports -
Daily

us 20 days through
us 29 days - Pending

RP510094Manage Vehicle

Registrations
Administer Vehicles

510000

rough minus 29 days'Pending Daily Separated Plate Order
Daily Separated Plate Order Reports - minus 20 days

Report-25

Separated Plate

Pending Daily Separated

Plate Order Reports -

20 days through
29 days - Pending

RP510095Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Separated Plate order Reports - minus 20 days

Plate order Reports -

minus 20 days through
minus 29 days - Pending

Daily separated Plate

through minus 29 days - Pending Daily separated Plate Order
Daily SeparatedRP510096Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Separated Plate Order Reports - minus 20

minus 29 days - Pending Daily Separated Plate Order

days

Report-27

Pending Daily

Order Reports -

Separated Plate

20 days through
29 days - Pending

RP510097Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Separated

Plate Order Reports -
minus 20 days through
minus 29 days - Pending

minus 29 days - Pending Daily Separated Plate Order
separated Plate Order Reports - minus 20 days

ly Separated Plate

RP510098Manage Vehicle

Registrations
Administer Vehicles

s10000

through minus 29 days - Pending Daily Separated Plate Order
Pending Daily SeParated Plate Reports - minus 20 days

us 20 days through
Order Reports -

Separated

minus 29 days - Pending

Daily Separated Plate

RPs10099Manage Vehicle

Registrations
Administer Vehicles

510000

minus 9 days - Pending Daily Reissue Plate order Report
Pending Daily Reissue Plate Order Reports - latest day thPending Daily Reissue

Order Reports -
day through minus 9

- Pending Daily

PIate Order

RPs10100Manage Vehicle

Registrations
Administer Vehicles

s10000

9 days - Pending Daily Reissue Plate Order Report-l
Daily Reissue Reports - latest dayPendinB Daily Reissue

Plate Order Reports -
latest day through minus 9

days - Pending Daily

Plate Order

RP510101Manage Vehicle

Registrations
Administer Vehicles

510000

Buiness capablllty Level Bequired Report
Report Name Report DescriptionLevel 1

Numbern
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CETS #

-)

I

Pending Daily Reissue

Plate Order Reports -

latest day through minus 9

days - Pending DailY

Plate Order

RP510102 Pending Daily Reissue Plate Order Reports - latest day

9 days - Pending Daily Reissue Plate Order Report-2
Manage Vehicle

Registrations
Administer Vehicles

s10000

Reissue Plate order

RP510103 ng Daily Reissue Plate Order Reports - latest day through

9 days - Pending Daily Reissue Plate Order Report-3

- Pending Daily

Daily Reissue

Order Reports -
day through minus 9

Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Reissue

Plate Order Reports -

latest day through minus 9

minus 9 days - Pending Daily Reissue Plate order Report-4
RP510104 Pending Daily Reissue Plate Order Reports latest day

Pending Daily

e Plate Order

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510105 Daily Reissue Plate Reports - latest daY

nus 9 days - Pending Daily Reissue Plate Order Report-s
Daily Reissue

- Pending Daily

Reissue Plate Order

order Reports -

day through minus 9

Manage Vehicle

Registratlons
Administer Vehicles

510000

minus 9 days - Pending Daily Reissue Plate Order Report-6
RP510106

throughPending Daily Reissue order Reports - latestPending Daily Reissue

Order Reports -
day through minus 9

- Pending Daily

Plate Order

Manage Vehicle

Registrations
Administer vehicles

510000

Plate Order Reports -

latest day through minus 9

days - Pending Daily

RPs10107

Reissue Plate Order

Dai Reissue Plate Order Reports - latest day throughPending Reissue

9 days - Pending Daily Reissue Plate Order Report-7
Manage Vehicle

Reglstrations
Administer Vehicles

s10000

RP510108 Pending Daily Reissue Plate Reports - latest daY

inus 9 days - Pending Daily Reissue Plate Order Report-8
Dally Reissue

order Reports -
day through minus 9

- Pending Daily

Reissue Plate Order

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Reissue

Plate Order Reports -

latest day through minus 9

minus 9 days - Pending Daily Reissue Plate Order Report-g
RP510109 throughPending Daily Relssue Order Reports - latest

Pending Daily

e Plate Order

Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order Reports -

minus 10 days through

minus 19 days - Pendint

Daily Reissue Plate Order

RP510110 Daily Reissue Plate Order Reports - minus 10 days

Report-10

rough minus 19 days - Pending Daily Reissue Plate Order
Daily ReissueManage Vehicle

Registrations
Administer Vehicles

510000

RP510111 Pending Daily Reissue Plate Order Reports - minus 10 days

minus 19 days - Pending Daily Reissue Plate Order

Daily Reissue Plate Order

ng Daily Reissue

Order Reports -
10 days through
19 days - Pending

Manage Vehicle

ReBistrations
Administer Vehicles

510000

RP510112 Pending Reissue Daily Reissue Plate Order Reports - minus 10 days

19 days - Pending

ly Reissue Plate Order

Report-12

minus 19 days - Pending Daily Reissue Plate OrderPlate Order RePorts -
minus 10 days through

Manate Vehicle

Registrations
Administer Vehicles

510000

Required Report Report DescriPtionReport NameLevel 1 Number
Business Capabtlity Level

0
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CETS #

)

)

Pending Daily Reissue

Plate Order Reports -

minus 10 days through
minus 19 days - Pending

Daily Reissue Plate Order

through minus 19 days - Pending Daily Reissue Plate Order
Order Reports - minus 10 daYsPending Daily Reissue PlateRP510113Manage Vehicle

Registrations
Administer Vehicles

s10000

minus 19 days - Pending Daily Reissue Plate Order
Daily Reissue Order Reports - minus 10

Report-14

Reissue Plate Order

Pending Daily Reissue

Plate Order Reports -
10 days through
19 days - Pending

RP51-0114Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Reissue Plate Order Reports - minus 10 days

minus 19 days - Pending Daily Reissue Plate Order

Report-15

PendingDaily Reissue

order Reports -
10 days through

minus 19 days - Pending

Daily Reissue Plate Order

RP510115Manage Vehicle

Registrations
Administer vehicles

510000

minus 19 days - Pending Daily Reissue Plate Order

Reissue Plate Order

Dally Reissue Order Reports - minus 10 daYs

Report-16

Pending Daily Reissue

Plate Order Reports -
10 days through
19 days - Pending

RP510116Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Reissue Plate Order Reports - minus 10

through minus 19 days - Pending Daily Reissue Plate Order
Reissue days

Plate order Reports -
10 days through

minus 19 days - Pending

Daily Reissue Plate Order

RP510117Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Reissue Plate Order Reports - minus 10 days

minus 19 days - Pending Daily Reissue Plate Order

Report-18

Reissue Plate Order

Pending Daily Reissue

Plate Order Reports -

10 days through
19 days - Pending

RP510118Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Reissue

Plate Order Reports -

minus 10 days through
minus L9 days - Pending

Daily Reissue Plate Order

minus 19 days - Pending Daily Reissue Plate Order
Daily Reissue Order Reports - mlnus 10RP510119Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Reissue Plate Order Reports - minus 20

minus 29 days - Pending Daily Reissue Plate Order

Reissue Plate order

days

Report-20

Daily Reissue

Order Reports -

20 days through
29 days - Pending

RPs10120Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Reissue

Plate Order Reports -

minus 20 days through

minus 29 days - Pending

minus 29 days - Pending Daily Reissue Plate order
Daily Reissue Plate Order Reports - minus 20 days

ly Reissue Plate order

RP510121Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Reissue Plate Order Reports - minus 20 days

minus 29 days - Pending Daily Reissue Plate Order

Daily Reissue Plate Order

Daily Reissue

Order Reports -

us 20 days through
29 days - Pending

RP510122Administer Vehicles

s10000

Manage Vehicle

Registrations

minus 29 days - Pending Daily Reissue Plate order
Daily Reissue Plate Reports - minus 20

Report-23inus 20 days through

Reissue Plate Order

Pending Daily Reissue

Plate Order Reports -

29 days - Pending

RP510123Manage Vehicle

Registrations
Administer Vehicles

510000
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CETS #

)

RP510124 Daily Reissue Plate Order Reports - minus 20 days

minus 29 days - Pending Daily Reissue Plate Order
Daily Reissue

Order Reports -
20 days through

minus 29 days - Pending

Daily Reissue Plate Order

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510125 lPending Daily Reissue

lPlate Order Reports -

lminus 20 days through

lminus 29 days - Pending

lo.ily R"irtu. Plate order
I npnnrt-25

Pending oaily Relssue Plate order Reports - minus 20

minus 29 days - Pending Daily Reissue Plate Order
days

Report-25

Manage Vehicle

Registrations
Administer Vehicles

5L0000

RP510126 Pending Daily Reissue

Plate Order Reports -

mlnus 20 days through
minus 29 days - Pending

Daily Reissue Plate Order

Renort-26

Pending Daily Reissue Plate Order Reports - minus 20

through minus 29 days - Pending Daily Reissue Plate Order
days

Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Reissue Plate Order Reports - minus 20

mlnus 29 days - Pending Daily Reissue Plate Order
days

Report-27

RP510127Manage Vehicle

Registrations
Administer Vehlcles

510000

Pending Daily Reissue Plate Order Reports - minus

minus 29 days - Pending Daily Reissue Plate Order
20 daysRP510128

29 days - Pending

Pending Daily Reissue

Plate Order Reports -

minus 20 days through

Daily Reissue Plate Order

ReDort-28

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510129 lPending Daily Reissue

I Plate Order Reports -

lminus 20 days through

lminus 29 days - Pending

lD.ily R"irru" Plate Order
I npnnrt-?9

minus 29 days - Pending Daily Reissue Plate order
Pending Daily Reissue Plate Reports - minus 20 days

Report-29

Manage Vehicle

Registrations
Administer Vehicles

510000

throughDaily Web Order Reports - latest

9 days - Pending Daily Web Plate Order Report
RP510130 lPending Daily Web Plate

lorder Reports - latest day

Ithrough minus 9 days -

lPending Daily web Plate

lorder Reoort

Manage Vehicle

Registrations
Administer Vehicles

510000

day throughPending Web Plate order RePorts -

mlnus 9 days - Pending Daily Web Plate Order Report-l
RP510131 lPending Daily Web Plate

lorder Reports - latest day

Ithrough minus 9 days -

lPending Daily Web Plate
lnrrlcr Rpnnri-1

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510132 lPending Daily Web Plate

lOrder Reports - latest daY

Ithrough minus 9 days -

lPending Daily Web Plate
lordpr Renort-2

Pending Daily Web Plate Reports - latest day th

9 days - Pending Daily Web Plate Order Report-2
Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate Order Reports - latest day

9 days - Pending Daily Web Plate Order Report-3
RP510133 lPending Daily Web Plate

lorder Reports - latest day

Ithrough minus 9 days -

lPending Daily Web Plate

lorder Reoort-3

Manage Vehicle

Registrations
Administer Vehicles

510000

throughPending Web Plate Order Reports - latest

inus 9 days - Pending Daily Web Plate Order Report4
RP510134 lPending Daily Web Plate

lorder Reports - latest day

Ithrough minus 9 days -

lPending Daily Web Plate

lorder Reoort-4

Manage Vehicl€

Registrations
Administer Vehicles

s10000

RP510135 lPending Daily Web Plate

lOrder Reports - latest daY

Ithrough minus 9 days -

lPending Daily Web Plate
lorrler Reoort-5

9 days - Pending Daily Web Plate Order Report-s
Daily Web Plate order Reports - latest day through

Manage Vehicle

Registrations
Administer Vehicles

s10000
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CETS #

)

P Order Reports - latest daY through

minus 9 days - Pending Daily Web Plate Order Report-6
Pending DailyPending Daily Web Plate

Order Reports - latest day

lhrough minus 9 days -
Pending Daily Web Plate
nrdpr Randrt-5

RP510136Administer Vehicles

510000

Manage Vehicle

Registrations

iending Daily Web Plate Order Reports - latest day through

minus 9 days - Pending Daily Web Plate Order Report-7
Pending Daily Web Plate

order Reports - latest day

through minus 9 days -

Pending Daily Web Plate
Ordar Rpnnrt-7

Manage Vehicle

Registrations

RP510137Administer Vehicles

510000

Pending Daily Web Ptate Order Reports - latest day through

minus 9 days - Pending oaily Web Plate Order Report-8
RP510138 Pending Daily Web Plate

Order Reports - latest day

through minus 9 days -

Pending Daily Web Plate
OrdFr Renort-8

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate Order Reports - latest day through

minus 9 days - Pending Daily Web Plate Order Report-g
RP510139 Pending Daily Web Plate

0rder Reports - latest day

lhrough minus 9 days -
Pending Daily Web Plate

order Reoort-g

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate Order Reports - minus !.0 days through

minus 19 days - Pending Daily Web Plate order Report-lo
Pending Daily Web Plate

Order Reports - minus 10

days through minus 19

days - PendinB Daily web
Plata nr.lar Rennrt-10

RP510140Manage Vehicle

Registrations
Admlnister Vehicles

s10000

Pending Daily Web Plate Order Reports - mlnus 10 days through

minus 19 days - Pending Daily Web Plate Order Report-11
RP510141 Pending Daily Web Plate

Order Reports - minus 10

days through minus 19

days - Pending Dally Web
Plaie Order Reoort-11

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate

order Reports - minus 10

days through minus 19

days - Pending Daily Web
Pl.ra nr.lar R€ndrt-1,

Pending Daily Web Plate Order Reports - minus 10 days through

minus 19 days - Pending Daily Web Plate Order Report-12
RP510142Manage Vehicle

Registrations
Administer Vehicles

510000

19 days - Pending Daily Web Plate Order Report-13
Daily order Reports - minus 10Pending Daily Web Plate

Order Reports - minus 10

days through minus 19

days - Pending Daily Web
Plefc OrdFr Renort-13

Manage Vehicle

Registrations

RP510143Administer Vehicles

510000

Fending Daily Web Plate Order Reports - minus 10 days through

minus 19 days - Pending Daily Web Plate Order Report-14
RP510144 Pending Daily Web Plate

0rder Reports - minus 10

daysthrough minus 19

days - Pending Daily Web

Plete Order ReDort-14

Manage Vehicle

Registrations
Administer Vehlcles

510000

Pending Daily Web Plate

Order Reports - minus 10

days through minus 19

days - Pending Daily Web
Dl.ra nr.lar Ren^rt-1 q

Daily Web Plate Reports - minus 10 days through

19 days - Pending Daily Web Plate order Report-15
RP510145Manage Vehicle

Registrations
Administer Vehicles

510000

minus 19 days - Pending Daily Web Plate Order Report-16
Pending Daily order Reports - minus 10 daysPending Daily Web Plate

Order Reports - minus 10

days through minus 19

days - Pending Daily Web
Phie nr.lpr Rpndrt-15

RP510146Administer Vehicles

510000

Manage Vehicle

Registrations

Pending Daily Web Plate Order Reports 'minus 10 days through

minus 19 days - Pending Daily Web Plate Order Report-17
RP510147 Pending Daily Web Plate

Order Reports - minus 10

days through minus 19

days - Pending Daily Web

Pl^tF Order ReDort-17

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate Order Reports - minus 10 days throu8h

mlnus 19 days - Pending Daily Web Plate Order Report-18
Pending Dally Web Plate

Order Reports - minus 10

days through minus 19

days - Pending DailY Web
Plria nrder Qcnnrt-1 R

RP510148Manage Vehicle

Retistrations
Administer Vehicles

510000

Business Capabllity Level Repon Name Report 0escriptionLevel 1
0

Required Report

Number

Exhibit DD.1-Reports Report by Business CaP Page 19 of46



CETS # _

Pending Daily Web Plate

days - Pending Daily Web
through minus 19

Reports - minus 10

Daily Web Plate Order Reports - minus 10 days through

19 days - Pending Daily Web Plate Order Report-1g
RP510149Manage Vehicle

Registrations
Administer Vehicles

s1"0000

Pending Daily Plate Order Reports - minus 20 days through

minus 29 days - Pending Daily Web Plate Order Report-2o
Pending Daily Web Plate

Order Reports - mlnus 20

days through minus 29

days - Pending Daily Web
Pl.ia nr.ler Rcndrt-2O

RPs10150Manage Vehicle

Registrations
Administer Vehicles

510000

p"nainC Oaily Wuf Plate Order Reports - minus 20 days through

minus 29 days - Pending Daily Web Plate Order Report-21
Pending Daily Web Plate

Order Reports - minus 20

days through minus 29

days - Pending DailY Web
Plite ordpr Rpnort-21

RP510151Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily web Plate Order Reports - minus 20 days through

minus 29 days - Pending Daily Web Plate Order Report-22
Pending Daily Web Plate

Order Reports - minus 20

days throu8h mlnus 29

days - Pending Daily Web
Platc ordFr ReDort-22

RPs10152Manage Vehicle

Registrations
Administer Vehicles

510000

Daily Web Plate Reports - minus 20

29 days - Pending Daily Web Plate Order Report-23
RP510153 Pending Daily Web Plate

0rder Reports - minus 20

days through mlnus 29

days - Pending Daily Web

Plafe Order Reoort-23

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate Order Reports' minus 20 days through

minus 29 days - Pending Daily Web Plate Order Report-z4
Pending Daily Web Plate

Order Reports - minus 20

days through mlnus 29

days - Pending OailY Web
Pl"tF nrdpr RFnort-24

RP510154Manage Vehicle

Registrations
Administer Vehicles

510000

29 days - Pending Daily Web Plate order Report-25
Daily Web Plate Order Reports - minus 20 daysPending Daily Web Plate

order Reports - minus 20

days through minus 29

days - Pending DailY Web

Plate order ReDort-25

Manage Vehicle

Registrations

RP510155Administer Vehicles

510000

Pending Daily Web order Reports - minus 20 days through

minus 29 days - Pending Daily Web Plate Order Report-26
Pending Daily Web Plate

Order Reports - minus 20

days through minus 29

days - Pending DailY Web
Plata nrdar Rpnort-z6

RP510156Manage Vehicle

Retistrations
Administer Vehicles

510000

29 days - Pending Daily Web Plate Order Report-27
Web Plate Order Reports - minus 20 days throughPending Daily Web Plate

order Reports - minus 20

days through minus 29

days - Pending Daily Web

Platp alrder Reoort-27

RP510157Manate Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Web Plate Reports - minus 20 days

minus 29 days - Pending Daily Web Plate Order Report-28
Pending Daily Web Plate

Order Reports - minus 20

days through minus 29

days - Pending DailY Web

Pleie order ReDort-28

RP510158Administer Vehicles

510000

Manage Vehicle

Registrations

throughDaily Web Order Reports - minus 20

nus 29 days - Pending Daily Web Plate Order Report-2g
Pending Daily Web Plate

Order Reports - minus 20

days through minus 29

days - Pending DailY Web
9l.ra nr.ler Renori-29

RP510159Manage Vehicle

Registrations
Administer Vehicles

510000

minus9days-PlatePlate order Reports - latest daY

order Report
Plate Order Reports -

latest day through minus 9

days - Plate Order RePort

RP5L0160Manage Vehicle

Registrations
Administer Vehicles

510000

through minus 9 days -Order Reports - latest
Report-1

Plate Order Reports -

atest day through minus 9

days - Plate order Report-
1

RP510151Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order Reports - latest day through minus 9 days - Plate

order Report-2
Plate order Reports -

latest day through minus 9

days - Plate Order RePort-

)

RPs10162Manage Vehicle

Registrations
Administer Vehicles

510000
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CETS #

I

)

latest day through minus 9 days - PlatePlate Order Reports

Order Report-3
Plate Order Reports -

atest day through minus 9

Cays - Plate Order Report-
1

RP510163Manage Vehicle

Retistrations
Administer vehlcles

510000

Plate Order Reports - tatest day through minus 9 days - Plate

order Report-4
Plate Order Reports -

latest day through minus 9

days - Plate Order Report-

L

Manage Vehicle

Registrations

RP510154Administer Vehicles

s10000

minus9days-PlateOrder Reports - latest daY

Report-s
RP510165 Plate Order Reports -

latest day through minus 9

days - Plate order RePort-

5

Manage Vehicle

Registrations
Administer Vehicles

s10000

day through minus 9Plate Order Reports

Order Report-6
Plate order Reports -
latest day through minus 9

days - Plate Order Report-
6

RP510166Manage Vehicle

Registrations
Administer Vehicles

510000

Order Reports - latest day through minus 9 days - Plate

er Report-7
RP510167 Plate Order Reports -

latest day through minus 9

days - Plate Order RePort-

7

Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order Reports -
latest day through minus 9

days - Plate Order RePort-
n

through minus 9 days - Plate

Order Report-8

order Reports - latestRP510168Manage Vehlcle

Registrations
Administer Vehicles

s10000

Plate order Reports - latest day through minus 9 days - Plate

Order Report-9
Plate order Reports -

latest day through minus 9

days - Plate Order Report-
g

Manage Vehicle

Registrations

RP510169Administer Vehicles

s10000

Daily Special Plate Reports - minus 10 days

rough minus 19 days - Plate order Report-10
Pending Daily Special Plate

order Reports - minus 10

daysthrough minus 19

days - Plate Order RePort-

RP510170Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily special Plate Order Reports - minus 10 days

through minus 19 days - Plate Order Report-l1
Pending Daily Special Plate

Order Reports - mlnus 10

days through minus 19

days - Plate Order Report-

RP510171Manage Vehicle

Registrations
Administer Vehicles

s10000

Daily Special Plate Reports - minus 10 days

minus 19 days - Plate Order Report-12
RP510172 Pending Daily Special Plate

order Reports - minus 10

days through minus 19

days - Plate Order Report-

72

Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily special Order Reports - minus 10

minus 19 days - Plate Order Report-13
Pendint Daily Special Plate

Order Reports - minus 10

days through minus 19

days - Plate Order Report-

RP510173Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate Order Reports - minus 10 days

through minus 19 days - Plate Order Report-14
Pending Daily Special Plate

0rder Reports - minus 10

days through minus 19

days - Plate Order Report-
4

RP510174Manage Vehicle

Registrations
Administer Vehicles

s10000

Daily Special Plate Order Reports - minus 10 days

minus 19 days - Plate Order Report-1s
Pending Daily Special Plate

Order Reports - minus 10

days through minus 19

days - Plate Order Report-
1q

Manage Vehicle

Registrations

RP510175Administer Vehicles

510000

Pending Daily Special Plate

order Reports - minus 10

days through minus 19

days - Plate Order RePort-
A

rough minus 19 days - Plate Order Report-16
Daily Special Plate Reports - minus 10 daysRP510176Manage Vehicle

Registrations
Administer Vehicles

510000

Pending special Plate Order Reports - minus 10 days

minus 19 days - Plate Order Report-17
Pending Daily Special Plate

Order Reports - minus 10

days through minus 19

days - Plate order Report-
17

RP510177Manage Vehicle

Registrations
Adminlster Vehicles

510000

Required Report Report DescriptionReport NameLevel 1 Number
Business Capabllltv Level

0
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CETS #

-\
I

)

Pending Dally Special Plate Order Reports - mlnus 10 days

through minus 19 days - Plate Order Report-18
RP510178 Pending Special Plate

ays - Plate Order Report-

Order Reports - minus 10

days through minus 19

Administer Vehicles

510000

Manage Vehicle

Registrations

Pending Daily Special Plate Order Reports - minus 20 days

through minus 29 days - Plate Order Report 19
Pending Daily Special Plate

order Reports - minus 20

days through minus 29

days - Plate Order Report
g

Manage Vehlcle

Registrations

RP510179Administer Vehicles

510000

Pending Daily Special Plate Order Reports - minus 20 days

through minus 29 days - Plate Order Report 20
RP510180 Pendint Daily Special Plate

0rder Reports - minus 20

days through minus 29

days - Plate Order Report
)o

Manage Vehicle

Registrations
Admlnister Vehicles

510000

Pending Daily Special Plate

order Reports - mlnus 20

days through minus 29

days - Plate Order Report

Daily Special Plate Order Reports - minus 20 days

minus 29 days - Plate order Report 21
RP510181Manage Vehicle

Retistrations
Administer Vehicles

510000

Daily Special Plate Order Reports - minus 20 days

minus 29 days - Plate Order Report 22
Pending Daily Special Plate

0rder Reports - minus 20

days through minus 29

days - Plate Order Report
))

RPs10182Administer Vehicles

s10000

Manage Vehicle

Registrations

Pending Daily Special Plate order Reports - minus 20 days

through minus 29 days - Plate Order Report 23
RP510183 Pending Daily Special Plate

order Reports - minus 20

days through minus 29

days - Plate order Report
)?

Manage Vehicle

Registrations
Administer Vehicles

s10000

Pending Daily Special Plate

Order Reports - minus 20

days through minus 29

days - Plate order Report
)d

Daily Special Plate Order Reports - minus 20 days

minus 29 days - Plate Order Report 24
RP510184Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order Reports - minus 20 daYsPending Daily

minus 29 days - plate Order Report 25
Pending Daily Special Plate

order Reports - minus 20

days through minus 29

days - Plate Order Report
,q

Manage Vehicle

Registrations

RP510185Administer Vehicles

510000

Pending Daily Special Plate

Order Reports - minus 20

days through minus 29

days - Plate Order Report
6

Daily Special Plate Order Reports - minus 20 days

minus 29 days - Plate Order Report 26
RP510186Manage Vehicle

Registrations
Administer Vehicles

510000

Pending Daily Special Plate Order Reports - minus 20

minus 29 days - Plate Order Report 27
Pending Daily Special Plate

order Reports - minus 20

days through minus 29

days - Plate Order Report
)1

RP510187Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order Reports - minus 20 daYsPending Daily

through minus 29 days - Plate Order Report 28
Pending Daily Special Plate

order Reports - minus 20

days through minus 29

days - Plate Order Report
)9

Manage Vehicle

Registrations

RPs10188Administer Vehicles

s10000

Daily Special Plate Order Reports - minus 20 days

minus 29 days - Plate Order Report 29
RP510189 Pending Daily Special Plate

Order Reports - minus 20

days throuth minus 29

days - Plate Order Report

)c

Manage Vehicle

Registrations
Administer Vehicles

510000

Separated Plate Order Reports - Latest day through minus 9 days

- Separated Plate Order RePort
Separated Plate Order

Reports - Latest day

through minus 9 days -
Separated Plate Order

RP510190Administer Vehicles

510000

Manage Vehicle

Registrations
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)

RPs10191 lseparated Plate Order

lReports - Latest day

Ithrough minus 9 days -

h::::lT'Prate 
order

Separated Plate Order Reports - Latest day through minus 9 days

- Separated Plate Order RePort-1
Manage Vehicle

Registrations
Adminlster Vehicles

510000

RP510192 lseparated Plate order
lReports - Latest day

Ithrough minus 9 days -

lt-".:*5'Prate 
order

Separated Plate Order RePort-2

Plate Order Reports - Latest day through minus 9
Administer vehicles

s10000

Manage Vehicle

Registrations

Separated Plate Order Report-3
Plate order Reports - Latest day through minus 9 daysRP510193 lseparated Plate order

I Reports - Latest day

Ithrough mlnus 9 days -

ls"n.rrt"d Plate order
lReDort-3

Manage Vehicle

Registrations
Administer Vehicles

510000

Separated Plate order Reports - Latest day through minus 9 days

- Separated Plate Order RePort-4
RP510194Manage Vehicle

Registrations
Administer Vehicles

s10000

RP510195 lseparated Plate order

lReports - Latest day

Ithrough minus 9 days.

ls"p.rrt"d Plate order
lRpnort-5

Separated Plate Order Reports - Latest day through minus 9 days

-Separated Plate Order RePort-s
Manage Vehicle

Registrations
Administer vehicles

510000

Separated Plate Order Reports - Latest day through minus 9 days

- Separated Plate Order RePort-6
RP510196 lseparated Plate order

I Reports - Latest day

Ithrough minus 9 days -

lseparated Plate order
lReoort-6

Manage Vehicle

Registrations
Administer Vehicles

510000

Separated Plate order Reports - Latest day through minus 9 days

- Separated Plate Order RePort-7
RP510197 lseparated Plate order

lReports - Latest day

Ithrough minus 9 days -

lsup.r.t.d Plate order
I npnnrt-7

Manage Vehicle

Registrations
Administer Vehicles

510000

Separated Plate Order Reports - Latest day throuth minus 9 days

- Separated Plate Order Report-8
RPs10198 lseparated Plate Order

I Reports - Latest day

Ithrough minus 9 days -

lSeparated Plate Order

lneoort-8

Admlnister Vehicles

510000

Manage Vehicle

Registrations

Plate Reports - Latest day through minus 9

Separated Plate Order Report-9
RP510199 lseparated Plate Order

lReports - Latest day

Ithrough minus 9 days -

||:r;5, 
Prateorder

Manage Vehicle

Registrations
Administer Vehicles

510000

Separated Plate Order Reports - Latest day

days through minus 19 days - separated Plate order Report-lo
through minus 10RP510200 lSeparated Plate order

I Ruport, - L"turt dry
Ithrough mlnus 10 days

Ithrough minus 19 days -

H:::::: 
Prate order

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510201 lseparated Plate Order

lReports - Latest day

Ithrough minus 10 days

Ithrough minus 19 days -

ls"p.rrt"d Plate order
I Rennrt-l 1

ieparated Plate Order Reports - Latest day through minus 10

days through minus 19 days - Separated Plate Order Report-1l
Manage Vehicle

Registrations
Administer Vehicles

s10000

RPs10202 lseparated Plate order

lReports - Latest day

Ithrough minus 10 days

Ithrough minus 19 days -

lseparated Plate order
I nenort-1 ?

Separated Plate order Reports - Latest day through minus 10

days through minus 19 days - Separated Plate Order Report-12
Administer Vehicles

510000

Manage Vehicle

Registrations
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CETS #

RP510203 lseparated Plate order

lReports - Latest day

Ithrough minus 10 days

Ithrough minus 19 days -

lsup.r"t.d Plate order
I Rpnnrt-1 1

Separated Plate Order Reports - Latest day through minus 10

days through minus 19 days - Separated Plate Order Report-13
Manage Vehicle

Registrations
Administer Vehicles

510000

RP510204 lseparated Plate order
lReports - Latest day

Ithrough minus 10 days

Ithrough minus 19 days -

lSeparated Plate order
I nenort-14

Separated Plate Order Reports - Latest day through minus 10

days through minus 19 days - Separated Plate Order Report-14
Manage Vehicle

Registrations
Administer Vehicles

510000

RP510205 lseparated Plate order

lR.port, - Luturt d.y
Ithrough minus 10 days

Ithrough minus 19 days -

h::::::: 
Prate order

Separated Plate Order Reports - Latest day through minus 10

days through minus 19 days - Separated Plate order Report-15
Manage Vehicle

Registrations
Administer vehicles

510000

separated Plate Order Reports - Latest day through minus 10

days through minus 19 days - Separated Plate Order Report-16
RP510206 lseparated Plate order

I Reports - Latest day

Ithrough minus 10 days

Ithrough minus 19 days -

hm::Prateorder

Manage Vehicle

Registrations
Administer Vehicles

s10000

RP510207 lseparated PIate Order

lRuport, - L"t"rt duy

Ithrough minus 1o days

Ithrough minus t 9 days -

lsup.r.t"d Plate order
I Ronnrt-1 7

Separated Plate Order Reports - Latest day through minus 10

days through mlnus 19 days -Separated Plate order Report-17
Manage Vehicle

Registrations
Administer Vehicles

510000

RP510208 lseparated Plate order
lReports - Latest day

Ithrough minus 10 days

Ithrough minus 19 days -

lS"p.rrtud Plate order
lnenort-l8

Plate Order Reports - Latest day throuth minus 10

days through minus 19 days - Separated Plate Order Report-18
SeparatedManage Vehlcle

ReBistrations
Administer Vehicles

510000

Separated Plate Order Reports - Latest day through minus 10

days through mlnus 19 days - Separated Plate Order Report-lg
RP510209 lseparated Plate Order

lReports - Latest day

Ithrough mlnus 10 days

Ithrough minus 19 days -

H:::::i 
Prate order

Administer vehicles
510000

Manage Vehicle

Registrations

separated Plate Order Reports - Latest day through minus 20

days through minus 29 days - separated Plate Order Report-2o
RP510210 lseparated Plate Order

lReports - Latest day

Ithrough minus 20 days

Ithrough minus 29 days -

ls.prr.t"d Plate order
lnannrt-?o

Administer Vehicles

510000

Manage Vehicle

Registrations

RP510211 lseparated Plate order
I Reports - Latest day

Ithrough minus 2o days

Ithrough minus 29 days -

lseparated Plate order
I nannrt-71

Separated Plate Order Reports - Latest day through minus 20

days through minus 29 days - Separated Plate Order Report-21
Administer Vehicles

510000

Manage Vehicle

Registrations

RP510212 lSeparated Plate Order

lReports - Latest day

Ithrough minus 20 days

Ithrough minus 29 days

ls"purrt.d Plate order
lepnart.2)

Separated Plate Order Reports - Latest day through minus 20

days through minus 29 days - Separated Plate Order Report-22
Manage Vehicle

Registrations
Administer Vehicles

510000

RP510213 lseparated Plate order
lR"portr - t"t"rt d.y
Ithrough minus 20 days

Ithrough minus 29 days -

lseparated Plate order
lnenort-23

Separated Plate Order Reports - Latest day through minus 20

days through minus 29 days - SeParated Plate Order Report-23
Manage Vehicle

Registrations
Administer Vehicles

510000
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)

Administer Vehicles

s10000

Manage Vehicle

Registrations

RP510214 lSeparated Plate order

lReports - Latest day

Ithrough minus 2o days

Ithrough minus 29 days -

H:::::l 
Prate order

Separated Plate Order Reports - latest day through minus 20

days through minus 29 days - separated Plate order Report-24

Separated Plate Order Reports - Latest day through minus 20

days through minus 29 days - Separated Plate Order Report-25
Administer Vehicles

510000

Manage Vehicle

Registrations

RP510215 lSeparated Plate order

I Reports - Latest day

Ithrough minus 20 days

Ithrough minus 29 days -

lseparated Plate order
I nennrt-?q

RP510216 lSeparated Plate Order

I Reports - Latest day

Ithrough minus 20 days

Ithrough minus 29 days -

ls"p.rrt"d Plate order
I nenort-26

Separated Plate Order Reports - Latest day through minus 20

days through minus 29 days - separated Plate Order Report-26
Administer Vehicles

510000

Manage Vehicle

Registrations

RP5r.0217 lSeparated Plate order

I Reports - Latest day

Ithrough minus 2o days

Ithrough minus 29 days -

H::::::""j 
Prate order

Separated Plate order Reports - Latest day through minus 20

days through mlnus 29 days - Separated Plate Order Report-27
Administer Vehicles

510000

Manage Vehicle

Registratlons

Administer Vehicles

510000

Manage Vehlcle

Registrations

RP510218 lSeparated Plate order

I Reports - Latest day

Ithrough minus 20 days

Ithrough minus 29 days

ls"prrrt"d Plate order
I o.^^"-rc

ieparated Plate Order Reports - Latest day through minus 20

Cays through minus 29 days - Separated Plate Order Report-28

ieparated Plate Order Reports - Latest day through minus 20

Cays through minus 29 days -Separated Plate order Report-29
Administer Vehicles

510000

Manage Vehicle

Registrations

RP510219 lSeparated Plate Order

I Reports - Latest day

Ithrough minus 20 days

Ithrough minus 29 days

lseparated Plate order
I Renart-rq

Administer Vehicles

5r.0000

Manage Vehicle

Registrations

Plate order
latest day

minus I davs

RP510220 lReissue

ll;x::
Reissue Plate Order Reports - latest day through minus 9 days

RP510221 I Reissue

I Repo.t,

Ithrough

I 

n"i.ru.

Plate Order
- latest day

minus 9 days -
Plate Order Report

Reissue Plate Order Reports - latest day through minus 9 days -
Reissue Plate order Report

Administer Vehicles

510000

Manage Vehicle

ReBistrations

RP5LO222 I Reissue Plate order

I Reports - latest day

Ithrough minus 9 days -

lneissue 
elate order Report

Reissue Plate Order Reports - latest day through minus 9 days -

Reissue Plate Order Report-1
Administer Vehicles

s10000

Manage Vehicle

Registrations

Manage Vehicle

Registrations

RP510223 lReissue Plate Order

lReports - Iatest d"y
Ithrough minus 9 days -

lneissue 
clate order Report

Reissue Plate Order Reports - latest day through mlnus 9 days -
Reissue Plate Order Report-2

Administer Vehicles

510000

Administer Vehicles

510000

Manage Vehicle

Registrations

RP510224 lReissue Plate order
lReports - latest day

Ithrough minus 9 days -

lReisue 
Plate order Reporl

Reissue Plate order Reports - latest day through minus 9 days -
Reissue Plate Order Report-3

RP510225 I Reissue Plate order

I Reports - latest day

Ithrough minus 9 days -

lnelssue 
llate order Report

Reissue Plate Order Reports - latest day through minus 9 days -

Reissue Plate Order Report4
Administer Vehicles

510000
Manage Vehicle

Registrations

)
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CETS #

Plate Order

- latest day

minus 9 days -

Reissue Plate Order Reports - latest day

Reissue Plate Order RePort-5

minus 9 days -
RP510226

Reissue Plate Order

Manage Vehicle

Registrations
Administer Vehicles

510000

RP570227
Plate Order Report-6
Plate Reports - latest day through minus 9 days -

minus 9 days -
Plate Order

Reissue Plate Order

Reports - latest daY
Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order

- latest day

minus 9 days -

RP510228 Reissue Plate Order Reports - latest day through minus 9

Reissue Plate Order

Reissue Plate Order RePort-7
Manage Vehicle

Registrations
Administer Vehicles

510000

Reissue PlateRP510229 Plate Order RePorts - latest day through minus 9 daYs -

Plate Order RePort-8Reports - latest daY

minus 9 days -

Plate order

Manage Vehicle

Registrations
Administer Vehicles

510000

minus 9 days
RP510230 latest dayPlate Order

Reports - latest day

minus 9 days -
Reissue Plate Order

Reissue Plate Order RePorts -

Reissue Plate Order RePort-9
Manage Vehicle

Registrations
Administer Vehicles

510000

. latest day

minus 10 days

19 days - Reissue

RPs10231 Plate Order Reports - latest day through minus 10 days

19 days - Reissue Plate Order Report-lO
Reissue Plate OrderManage Vehicle

Registrations
Administer Vehicles

510000

Plate Order
- latest day

minus 10 days

19 days - Reissue

RP510232 Reissue Plate Order RePorts latest day through minus 10 days

19 days - Relssue Plate Order Report-11Reporis
Manate Vehicle

Registrations
Administer Vehlcles

s10000

- latest day

mlnus 10 days

19 days - Reissue

minus 10 daysReissue PlateRP510233
19 days - Reissue Plate Order Report-1z

Reports - latest daYReissue Plate OrderManage Vehicle

Registrations
Administer Vehicles

510000

RP510234 Plate Order RePorts - latest day through mlnus 10 days

19 days - Reissue Plate Order Report-13
Reissue Plate Order

Reports - latest daY

minus 10 days

19 days - Reissue

Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order

- latest day

minus 10 days

19 days - Reissue

minus 10 days
RP510235 Reissue Plate Order RePorts - latest day

19 days - Reissue Plate order Report-14
Manage Vehicle

Registrations
Administer Vehicles

s10000

minus 10 days
RP510236

19 days - Reissue Plate Order Report-15
Plate Order Reports - latest daYReissue Plate Order

Reports - latest day

minus 10 days

19 days - Reissue

Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate Order
- latest day

minus 10 days

19 days - Reissue

RP510237 Reissue Plate Order Reports - latest day through minus 10 days

19 days - Reissue Plate Order Report-16
Manage Vehicle

Registrations
Administer Vehicles

510000

minus 10 days
RP510238 Reissue Plate order RePorts - latest day

19 days - Reissue Plate order Report-17

rough 19 days - Reissue

minus 10 days

Reissue Plate Order

Reports - latest day
Manage Vehicle

Registrations
Administer Vehicles

s10000

Required RePortBusiness capabllity Level Report DescriPtionReport NameLevel 1 Number0
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I

minus 10 daysatest dayOrderPlate ReportsReissue
order Report-18PlateReissue19 days

Reissue Plate Order

Reports - latest daY

minus 10 daYs

rough 19 days - Reissue

RP510239Manage Vehicle

Registrations
Administer Vehlcles

510000

ays10minusthroughdayOrderPlate Reports
OrderPlate Report-19Reissue19 days

Reissue Plate Order

- latest daY

minus 10 days

19 days - Reissue

RP510240Manage Vehicle

Registrations
minister Vehicles

s10000

minus 20 daYsthroughdayorderPlate ReportsReissue
orderPlate Report-20Reissue29 days

Plate order

29 days - Reissue

Reports - latest daY

through minus 20 daYs

RP510241Manage Vehicle

Registrations510000
Administer Vehicles

minus 20 daYsthrouthOrder RePorts - latest

29 days - Reissue Plate Order Report-zlReissue Order

- latest day

minus 20 daYs

29 days'Reissue

RP510242Manage Vehicle

Registrationss10000
Administer

minus 20 daYsthroughdaylatestOrderPlate ReportsReissue
Report-22orderPlateReissue29 days

Plate Order

Reports - latest daY

minus 20 daYs

29 daYs - Reissue

RP510243Manage Vehicle

Registrations510000
Administer

20 daysminusthroughdayOrderPlate Reports
orderPlate Report-23Reissue29 daysrough

Reissue Plate Order

- latest daY

rough minus 20 daYs

29 daYs - Reissue

RP510244Manage Vehicle

Registrations
Administer Vehicles

510000

minus 20 daysthroughdaylatestOrderPlate ReportsReissue
Report-24orderPlateReissuedays29

Plate

Reports - latest daY

minus 20 daYs

29 daYs - Reissue

RP510245

Registrations

Manage

510000
Administer

minus 20throughdayOrderPlate Reports
OrderPlate Report-z5Reissue29 days

Reissue Plate order
- latest daY

minus 20 days

29 days - Reissue

RP510246Manage Vehicle

Registrations510000

Vehicles

Reissue
minus 20 daYsthroughReports - latest day

29 days - Reissue Plate Order Report-26
Order

Reports - latest daY

minus 20 daYs

29 days - Reissue

RP510247Manage Vehicle

Registrations
Administer Vehicles

510000

minus 20 daYsday throughPlate Order RePorts - latest

29 days - Reissue Plate Order Report-z7Reissue Plate ordel
- latest daY

minus 20 daYs

29 daYs - Relssue

RP510248Manage Vehicle

Registrationss10000
Administer Vehicles

20 daYsminusatest throughdayorderPlate ReportsReissue
orderPlate Report-28Reissue29 days

Plate Order

Reports - latest daY

minus 20 daYs

29 days - Reissue

RP510249Manage Vehicle

Registrations510000
Administer Vehicles

minus 20 daYs
Plate Reports - latest

29 days - Reissue Plate Order Report-29Reissue
- latest daY

minus 20 days

29 daYs - Reissue

RP510250Manage Vehicle

Registrations
Administer Vehicles

510000

ReportsPlatePlate Reports
RP510251ManageVehicles minus 9 daYs

Reports - th

day through minus 9
Order RePorts -

RP510252Manage
Registrations510000

Administer

minus 1910 throughPlate Order RePorts - minus
Plate Order RePorts -

10 through mlnus
RP510253

Registrations

Manage

510000
Administer

Required RePort

Number

Report DescriPtion
Report Name

Level 1
0

Business Capabillty Level

)

Exhibit DD.1-Reports
Report bY Business CaP
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CETS #

)

)

Plate order RePorts - minus 20 through minus 29
Plate Order RePorts -

20 through minus
RP510254Manage Vehicle

Reglstrations
Administer Vehicles

510000

Plate Order RePorts - minus 20 through minus 29 daYs

minus 20 through mlnus
b Plate Reports -RP510255Manage Vehicle

Registrations
Administer Vehicles

510000

Error Reports - Plate Error Report -

9 days - Plate order Error Repori
Special Plate Order

day through minus

minus 9 daYs - Plate Order
Report - latest daY

Special Plate Order

Reports - Plate Error
RP510255Manage Vehicle

Registrations
Administer Vehicles

510000

Error Reports - Plate Error Report -

9 days - Plate Order Error RePort-1
PlateSpecialDaily

usminthroughday
Daily Special Plate Order

Error Report-l

Reports - Plate Error

- latest daY through

us 9 days - Plate Order

RPs10257Manage Vehicle

Registrations
Administer Vehicles

510000

ErrorPlateError ReportOrder ReportsPlateSpecialDaily
ErrororderPlate Report-2usmln 9through daysday

Error Report-2

us 9 days - Plate Order
- latest day through

Special Plate Order

Reports - Plate Error
RP510258Manage Vehicle

Registrationss10000
minister

ErrorPlate ReportErrororderPlate ReportsSpecial
rder Error9 Plate Report-3minus daysthroughday

Daily special Order

Error Report-3

Reports - Plate Error

latest day through

9 days - Plate order

RP510259Manage

Registrations
Administer Vehicles

510000

day through minus 9 days - Plate Order Error
Daily Plate Order Error RePorts - Error Report -

Report-4
Daily Special Plate order

Error Report-4

us 9 days - Plate Order

Reports - Plate Error

- latest day

RP510260Manage Vehicle

Registrations
Administer Vehicles

510000

Error Reports - Plate Error Report -

9 days - Plate order Error Report-s
orderPlateSpecial

th minusroughday

Error RePort-s

us 9 days - Plate order
latest day

special Plate Order

Reports - Plate Error
RP510261Manage Vehicle

Registrationss10000

ErrorPlate ReportErrorOrderPlate ReportsSpecially
Errororder9 Plate Report-6minus daysthroughday

Special Order

Reports - Plate Error

latest day

minus 9 days - Plate Order

Error Report-6

RP510262Manage

Registrations
Administer Vehicles

s10000

day through minus 9 days - Plate Order Error
Order Error RePorts - Plate Error Report -

Report-7
Plate Order

Reports - Plate Error

Repori - latest daY

minus 9 daYs - Plate Order

Error RePort-7

RP510263

Registrations

ManageAdminister Vehicles

510000

day through minus 9 days - Plate Order Error
Plate Order Error Reports - Error Report -

Report-8

Report - latest day th

minus 9 days - Plate Order

Error Report-8

Special Plate order
Reports - Plate Error

RP510264Manage Vehicle

Registrations
Administer Vehicles

510000

Error Reports - Plate Error Report -

9 days - Plate Order Error Report-g
erPlateSpecial

minusthroughday

Report - latest daY th

minus 9 days - Plate Order

Report-9

special Plate order

Reports - Plate Error
RPs10265Manage Vehicle

Registrations510000

Required RePort Report DescriPtionReport Name
Level 1 Number0

Business captbillty Level

Exhibit DD.1-RePorts
Report by Business CaP
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CETS #

-)

ErrorPlate ReportErrororder ReportsPlateSpeci
ErrorOrder Report-Plate19minus daysthrough10nus days

Report - minus 10 days

minus L9 days -

Order Error RePort-

Special Plate Order

Reports - Plate Error
RP510266Manage Vehicle

Registrations
Administer Vehicles

s10000

ErrorPlate ReportErrorer ReportsPlateDaily
ErrorOrder Report-Plate19minus days10 throughminus days

Daily SPecial Plate Order

Plate Order Error RePort-

Error RePorts - Plate Error

minus 10 days

minus 19 days -

RP510267Manage

Registrationss10000
Administer Vehicles

ErrorPlate ReportError ReportsPlateSpecial
Errororder Report-Platenus 19ml days10 throughminus days

Plate Order Error RePort-

Special

Error RePorts ' Plate Error

- minus 10 daYs

minus 19 days

RP510268

Reglstrations

Manage

s10000
Administer Vehicles

13

ErrorPlate ReportReportsErrorOrderPlateSpecial
ErrorOrderPlate19minus days10 throughdays

Plate Order

minus 19 daYs -

order Error RePort-

Error RePorts - Plate Error

Report - minus 10 daYs

RP510269Manage Vehicle

Registrations510000

Vehicles

L4

ErrorPlate ReportErrororder ReportsPlateSpecial
ErrororderPlate19minus days10 throughdays

Special Plate Order

Reports - Plate Error

Report - minus 10 daYs

minus 19 daYs -

Order Error RePort-

RP510270Manage Vehicle

Registrations
Administer Veh

510000

ReportErrorReErrorOrder portsPlatealSpeciDaily
order ErrorPlate19minus days10 throughnus days

OrderDaily Special

Reports - Plate Error

- minus 10 days

minus 19 daYs -

Order Error RePort-

RP510271Manage

Registrationss10000
Administer

ErrorPlate ReportErrororder ReportsPlateSpecialDaily
ErrorOrderPlate19minus daysth rough10 daysnus

Plate OrderDaily Special

Reports - Plate Error

Order Error RePort-

minus 10 daYs

minus 19 daYs -

RP510272Manage Vehicle

Registrations
Administer Vehicles

510000

ErrorPlate ReportErrorer ReportsordPlateSpecialDaily
ErrororderPlate19minus days10nu5 throughdays

Daily Special Plate Order

Plate Order Error RePort-

Error RePorts - Plate Error

- minus 10 daYs

minus 19 daYs -

RP510273

ReBistrations
ManageAdminister Vehicles

510000

ErrorPlate ReportErrorOrder ReportsspecialDaily
Errororder RePort-atePI19minus daysthrough10minus days

Special Plate Order

Plate Order Error RePort-

Error RePorts - Plate Error

- minus 10 daYs

minus 19 days -

RP510274ManaBe Vehicle

Registrationss10000
Administer

ErrorPlate ReportErrorOrder ReportsPlate
ErrorOrder RePort-Plate19minus days10 throughminus days

Plate Order Error RePort-

Special Plate Order

minus 19 daYs

Error RePorts - Plate Error

Report - minus 10 days

RP510275Manage

Registrationss10000
Administer Vehicles

ErrorPlate ReportErrororder ReportsPlateSpecial
ErrorOrder Report-Plate29minus daysz0 throughminus days

Plate Order

Reports - Plate Error

Report - minus 20 daYs

minus 29 days

Order Error RePort-

RP510276Manage Vehicle

Registrations510000

Vehicles

Required RePort

Number

Report DesiliPtion
Report Name

Level 1
0

Business CaPabllitY Level

)

Exhibit DD.1-Reports
Report bY Business CaP
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CETS #

-)

)

EiloTPlate RePortError ReportsSpeci
ErrorOrderPlate29minus daysthroughdays20

Daily SPecial Plate Order

Reports - Plate Error

- minus 20 daYs

minus 29 daYs -

Order Error RePort-

RP5!O777Manage Vehicle

Registrations
Administer Vehicles

s10000

ErrorPlate ReportError Reports -SpecialDaily ErrorOrderPlate29minus daysthrough20nu5 days
Daily SPecial Plate Order

Error RePorts - Plate Error

Order Error RePort-

minus 20 daYs

mlnus 29 daYs -

RP510278Manage Vehlcle

Registrations
Administer Vehicles

s10000

ErrorPlate ReportReportsErrorPlateSpecialDaily ErrorOrderPlate29minus daysthroughz0nus days
Daily SPecial Plate Order

Plate Order Error RePort-

Error RePorts - Plate Error

minus 20 daYs

minus 29 daYs -

RP510279Manage Vehicle

Registrationss10000
Administer Vehicles

ErrorPlate ReportReportsErrororderPlate
ErrorOrderPlate29minus dayszo throughnu5 days

Plate Order Error RePort-

Special Plate

Error RePorts - Plate Error

minus 20 daYs

minus 29 days -

RP510280

Registrations

Manage

s10000

Vehicles

ReportErrorPlateErrororder ReportsPlateSpecialDaily ErrororderPlate29minus days20nus throughdays

Plate Order Error RePort-

Plate order

Error RePorts - Plate Error

minus 20 daYs

minus 29 days -

RP510281Manage vehicle

Registrations
Administer Vehicles

510000

ErrorPlate ReportReportsErrorSpecialDaily ErrorOrderPlate29minus daysthrough20 daysnus
Special Plate Order

Plate order Error RePort-

Error RePorts - Plate Error

- minus 20 daYs

minus 29 days -

RP510282Manage Vehicle

Registrationss10000
Administer Vehicles

ErrorPlate ReportErrorOrder ReportsPlateSpecialDaily ErrorOrderPlate29minus days20 throughnus days
Plate

Error RePorts - Plate Error

Plate Order Error RePort-

- minus 20 days

minus 29 daYs -

RP510283

Registrations

Manage

s10000
Administer

ReportErrorErrorOrder ReportsPlateSpecialDaily ErrororderatePI29minus days20nus throughdays
Special Plate Order

Plate Order Error RePort-

Error RePorts - Plate Error

minus 20 daYs

minus 29 daYs -

RP510284Manage

Registrations510000
Administer

ErrorPlate ReportError ReportsspecialDaily ErrororderatePI29minus daysthroughdays20
Special Plate Order

Plate Order Error RePort-

Error RePorts - Plate Error

minus 20 daYs

minus 29 daYs -

RP510285
Manage Vehicle

Registrations
Administer vehicles

510000

Error RePort - latest day through

Plate Order UPdate Error RePort

Daily
orderPlateError ReportsPlate

9minus DailydaysOrderPlateSpecial

Error completedReports

Order UPdate Error

- latest day through

mlnusgdaYs-Daily
al Plate Order

Error RePort

RP510286Manage Vehicle

Registrations510000

Vehicles

neport DescriPtion
Repdrt Name

Level 1
0

Business caPEbilitY Level
Required RePort

Number

Exhibit DD'1-RePorts
Report bY Business CaP
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CETS #

,--)

)

orderErrorOrder Re CompletedPlate portsSpecialDaily
9minus days DailythroughdaylatestError ReportUpdate

U Report-1ErrorOrderPlate pdate

Plate Order

Report-1

Speclal Plate Order

Reports - ComPleted

Order Update Error

Report - latest daY through

minusgdaYs-DailY

RP510287Manage Vehicle

Registrations
Administer Vehicles

s10000

Plate order UPdate Error RePort-2

PlateErrororder ReportsPlateSpecial
usmin 9 Dailydayslatest throughError dayate Report

Daily Special Plate order

Error RePorts - ComPleted

Order UPdate Error

latest day through

usgdays-DailY
Plate Order

Report-z

RP510288

Registrations

ManageAdminister Vehicles

510000

Plate Order UPdate Error RePort-3

ordPlateErrororder ReportsPlateSpecial
9 Dailyminus dayslatest throughError dayReport

Plate Order U

Error Report-3

special Plate Order

- latest daY

9 days - DailY

Error Reports - ComPleted

Plate Order UPdate Error

RP510289Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order UPdate Error RePort-4

OrdercompletedError ReportsorderPlateSpecialDaily
9minus days Dailylatest throughError dayReport

Error Report'4

special Plate

Reports - comPleted

Plate Order UPdate Error

Report - latest daY

9 days - DailY

Plate order

RP510290Manage Vehicle

Registrations
Administer Vehicles

510000

orderPlateErrorOrder ReportsPlateSpecial
9 Dailyminus dayslatest throughdayError ReportUpdate

Error Report-5Order UpdatePlateal

Special Plate

Reports - ComPleted

Plate Order UPdate Error

Report - latest daY th

9 days - Daily

al Plate Order UPdate

Report-5

RPs10291Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order
special Order Error RePorts -

latest throughdayError ReportUpdate
ErrorUorder Report-6Plate pdateal

minus9daYs-DailYDaily Special Plate Order

Report - latest daY

minusgdaYs-DailY
Plate Order

Report-6

Reports - ComPleted

Order Update Error

RP510292Manage Vehicle

Registrations
Administer Vehicles

510000

orderletedCompErrororder ReportsPlateSpecial
9minus days Dailylatest throughdayError ReportUpdate

ErrorUorder Report-7Plate pdate

Daily Special Plate

- latest daY through

Report-7

Reports - ComPleted

Order UPdate Error

minusgdays-Daily
Special Plate Order

RP510293Manage Vehicle

Registrations
Administer Vehicles

510000

Plate Order UPdate Error RePort-8

orderPlateComErrororder pletedPlate ReportsSpeclal
9minus days Dailylatest throughdayReportError

PlateDaily

Error Reports - ComPleted

Order Update Error

latest day through

9 days - DailY

Plate Order UPd

Report-8

RP510294Manage Vehicle

Registrations
Administer Vehicles

510000

Report DescriPtion
Report NameBusiness capabllity l-euel Level 1

0

Report

Number

Exhibit DD.1-RePorts
Report by Business CaP
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CETS #

)

OrderPlateReportsErrorOrderPlateSpecial 9 Dailyminus daysthroughdaylatestRePortErrorUpdate
Error Report-9OrderPlate Update

OrderPlateSpecial
ComPletedReports

Order UPdate Error

latest day th

minus9days-DailY
Plate order u

Report-g

RP510295
Manage Vehicle

Registrations
Administer Vehicles

510000

OrderPlate
Errororder ReportsPlate days19minusthrough10 daysminusReportErrorUpdate

Report-10ErrorU pdateOrderPlateeci alSp

OrderPIateSpecial
completedError Reports

Update Error Report-10

Order UPdate Error

Report- minusl0days
minus 19 days

Special Plate Order

Manage

Registrations510000

Vehicles

ComError ReportsOrderPlateSpecialDailY 19minus daysthrough10 daysminusErrorate Report
RePort-11ErrorOrderPlate UpdateSpecialDaily

OrderPlateSpecialDailY
Com pletedReports

orderPlateDailY Special
Report-11Error

Order UPdate Error

Report - minus 10 days

minus 19 days -

RP510297
Manage Vehicle

Registrations
Administer Vehicles

510000

ReportsErrorOrderPlatealSpeci days19minusthrough10 daysminusError ReportUpdate
Report-12ErrorUpdateorderPlateSpecial

OrderSpecialDaily
CompletedReports

Plate order UPdate Error

Special Plate Order

ate Error RePort-12

minus 10 days

minus 19 daYs -

RP510298
Manage Vehicle

Registrationss10000
Administer

Order
ErrorOrder ReportsPlate

through10 daysnusmlReportErrorpdate
Report-13ErrorU pdateOrderPlateecialSp

minus 19 daYs

Error RePorts - ComPleted

Update Error Report-13

Plate Order

Order UPdate Error

Report- minusl0days
minus 19 daYs

Special Plate Order

RP510299
Manage Vehicle

Registrations
510000

Administer

OrderPlatecompletedError ReportsOrderPlateSpecial 19minus daysthrough10minus daysReportError
Report-14ErrorUpdateOrderPlateSpecialDaily

OrderPlateSpecialDaily
Report-14Error

Plate OrderDailY

Reports - ComPleted

Plate Order UPdate Error

- minus 10 days

minus 19 daYs -

Registrations

Manage

510000

Vehicles

Order

ays -
CompletedErro ReportsOrderPlate

19minusthrouBh10minus daysReportErrorUpdate Report-15ErrorU pdateOrderPlateSpecial

orderPlateSpecial
ComPletedReports

Update Error Report-15

Order UPdate Error

- minus 10 daYs

minus 19 days -

Special Plate order

RP510301
Manage Vehicle

ReBistrations510000
Administer

ComError ReportsorderPlate days19minusthrough10 daysminusError RePort
Report-16ErrorUpdateOrderPlateSpecialDailY

OrderPlateSpecial
ComPletedReports

OrderPlateSpecialDailY
Report-16Errorpdate

Order UPdate Error

Report- minusl0days
mlnus 19 days -

RP510302
Manage Vehicle

Registrations510000
Administer

:,.. _ -./

Exhibit DD.1-RePorts
Report bY Business CaP
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CETS #

I

)

orderPlateReportsErrorOrderSpecialDailY 19minus daysth rough10 daysminusError RePort
Report-17ErrorOrderPlate UpdateSpecial

Special Plate order

Reports - ComPleted

Plate Order UPdate Error

- minus 10 daYs

minus 19 days -

Daily SPecial Plate Order

Error RePort-17

RP510303
Manage Vehicle

Registrations510000
Adminlster Vehicles

order
ErrorOrder ReportsPlateSpecial

through10 daysnusmlRepodErrorUpdate
Report-18ErrorU pdateOrderPlatespecial

minus 19 daYs -orderPlateDaily Special
CompletedReports

Plate Order UPdate Error

Daily Special Plate Order

Error RePort-18

minus 10 days

minus 19 daYs -

RP510304

Registrations

Manage

510000
Administer Vehicles

OrderPlateErrororder ReportsPlateSpecial 19minus daysth rough10 daysminusError ReportUpdate
ReError port-19U pdateOrderPlateSpecial

Special Plate Order

Reports - ComPleted

Plate Order UPdate Error

Daily SPecial Plate Order

ate Error RePort-19

minus 10 days

minus 19 days -

RP510305

Registrations

Manage

510000
Administer

OrderPlateCom pletedErrorOrder ReportsPlateSpecial 29minus days20 throughnus daysmlReportErrorUpdate
Error Report-z0UOrder pdatePlatespecial

orderatePISpecialDaily
completedReports

Plate Order UPdate Error

Daily Special Plate Order

ate Error Report-2o

minus 20 days

minus 29 daYs -

RP510306

Registrations

Manage
Administer Vehicles

510000

orderPlateErrorOrder ReportsPlateSpecialDailY 29minus daysthrough20nus daysmlReportErrorupdate
Report-21ErrorUpdateOrderPlateSpecial

Special
completedReports

Plate Order UPdate Error

oaily SPecial Plate order

Error RePort-21

minus 20 daYs

minus 29 days -

RP510307
Manage Vehicle

Registrations510000
Administer Vehicles

OrderPlateErrorOrder ReportsPlateSpecialDaily 29nusmt daysthrough20usmln daysReportErrorpdate
Report-z2ErrorPlate UpdateorderSpecial

ateSpecial
completedReports

Plate Order UPdate Error

speclal Plate order

Error RePort-22

minus 20 daYs

minus 29 days -

RP510308
Manage

Registrations510000
Administer Vehicles

OrderPlateortsError RepOrderPlateSpecialDaily 29usmin days20 throughus aysminReportErrorpdate
Report-z3ErrorUpdateOrderPlateSpecialDailY

OrderSpecial
CompletedReports

Plate Order UPdate Error

Special Plate Order

Error RePort-23

minus 20 daYs

minus 29 days

RP510309
Manage Vehicle

ReBistrations
Administer Vehicles

510000

OrderPlateErrorOrder ReportsPlatealSpeci 29minus daysthrough20 daysminusRePortErrorate
Report-24ErrorUpdateOrderPlatespecialDaily

orderPlateSpecial
CompletedReports

Plate order UPdate Error

Special Plate Order

Update Error RePort-24

minus 20 days

minus 29 daYs -

RP510310

Registrations

ManageAdminister Vehicles

510000

Report DescriPtion
Report Name

Level 1
0

Eusiness caPabilltY Level
Report

Number

Exhibit DD.1-RePorts
Report bY Business CaP
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CETS #

orderPlateReports -ErrororderPlateSpeciDaily 29minus daysthroughdays20mlnusError RePortpdate
Report-25ErrororderPlate UpdateSpecial

Daily SPecial Plate Order

Report- minus20days
mlnus 29 daYs -

Special Plate Order

Update Error RePort-25

Reports - ComPleted

Order UPdate Error

RP510311Manage Vehicle

Registrations
Administer Vehicles

510000

OrderPlateError ReportsOrderPlateSpecial 29minus daysth roughz0 daysminusReportErrorUpdate
ReError port-z6UpdateOrderPlateSpecial

Special Plate order

Error RePorts - Completed

Plate Order UPdate Error

- minus 20 daYs

minus 29 days -

Daily SPecial Plate Order

Error RePort-26

RP510312Manage

Registrationss10000
Administer Vehicles

PlateCompletedError ReportsorderPlate5pecial
29minus days20 throughminus daysReportError

Error Report-27UOrderPlateal pdateSpeciDaily

PlateSpecialDaily
completedReports

minus 29 days -

Plate Order UPdate Error

Report- minus20daYs

Daily SPecial Plate Order

Update Error RePort-27

RP510313

Registrations

Manage

s10000

Vehicles

completedReportsorder ErrorPlatealSpeci
29 aysmt nus20 throughminus daysReportErrorpdate

Error Report-28UpdateOrderPlatespecial

PlateSpecialDaily
completedError Reports

Order UPdate Error

Report- minus 20 days

minus 29 days -

ly Special Plate Order

Error RePort-28

RP510314

Registrations
Managenister Vehicles

510000

PlateErrororder ReportsPlateSpecial
29minus days70 throughminus aysReportErrorUpdate

Errorate Report-29updOrderPlateSpecial
Error RePorts - completed

Plate Order

Plate Order UPdate Error

- minus 20 days

minus 29 days -

Daily SPecial Plate Order

pdate Error Report-zg

RP510315

Registrations
Manage

510000
Administer

IMS Error RePort

9 days - Tagthrough minusReport - latestTag Plant IMS Error
Plant IMS Error Report

latest through minus 9

- Tag Plant lMs Error

RP510316Manage Vehicle

Registrations510000

minus 9 daYs -TagthroughIMS Error RePort latest

Plant IMS Error RePort-1
Plant IMS Error Report

latest throuth minus 9

-Tag Plant IMS Error

RP510317Manage Vehicle

Retistrations510000
Administer

minus 9 Tag
Plant IMS Error Report - latest

IMS Error RePort-2
IMS Error RePort

latest through minus 9

-Tat Plant lMs Error

RP510318Manage Vehicle

Registrations510000
Administer

minusgdaYs-Tag
Plant lMs Error Report - latest

Plant lMs Error RePort-3
Plant IMS Error Report

latest throuBh minus 9

- Tag Plant IMS Error

RP510319Manage

Re8istrations510000
Administer

through minus 9 days - Tag
Plant IMS Error ReP ort

ant IMS Error RePort-4
IMS Error RePort

latest through minus 9

Tag Plant IMS Error

RPs10320Manage Vehicle

Registrations
minister Vehicles

s10000

minusgdays-Tag
Plant lMs Error Report - latest

Plant IMS Error RePort-5
Plant IMS Error Report

latest through minus 9

-Tag Plant IMS Error

RP510321
Manage

Registrations510000
Administer

ays - Tagrough minus 9
Plant IMS Error RePort -

IMS Error RePort-6

days - Tag Plant IMS Error
latest through mlnus 9

IMS Error RePort
RP510322Manage Vehicle

Registrations
nister Vehicles

510000

Exhibit DD.1-RePorts
Report bY Business CaP
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CETS #

\j

minus9days-Taglatest through
Plant IMS Error Report -

Plant lMs Error Report-7
IMS Error RePort

latest through minus 9

TaB Plant IMS Error

RP510323Manage Vehicle

Registrations510000
Administer Vehicles

minusgdays-Tagthrough
Plant IMS Error Report - latest

IMS Error RePort-8
Plant IMS Error Report

latest through minus 9

-Tag Plant IMS Error

RP510324Manage Vehicle

Registrations510000
Administer

9 days - Tagthrough minus
IMS Error Report - latest

IMS Error RePort-9
Plant lMs Error Report

days - Tag Plant IMS Error
latest through minus 9

RP510325Manage Vehlcle

Registrations510000
Administer

minus 9 days - Tag
Plant lMs Error Report - latest

Plant IMS Error Report-10
IMS Error RePort

iatest through minus 9

Tag Plant IMS Error

RP510325Manage Vehicle

Registrationss10000
Administer Vehicles

10minus dayslatestErrortMs ReportPlant
ErrortM5 Report-1lPlantdays Tag

Plant IMS Error Report

latest minus 10 days

minus 19 days -

Plant IMS Error

RP510327Manage Vehicle

Registrations510000
Administer

through minus

19 days - Tag Plant IMS Error Report-12

minus 10
IMS Error RePort -

Plant IMS Error Report

latest minus 10 days

minus 19 days -

Plant IMS Error

RP510328Manage Vehicle

Registrations510000
Administer

mlnusdays through10minuslatestErrortM5 ReportantPI

ErrorrMS Report-13Plantdays19 Tag
Plant IMS Error Report

latest minus 10 days

minus 19 daYs -

Plant lMs Error

Registrations
ManaBe

510000

Vehicles

through minus

days - Tag Plant IMS Error Report-14

minus L0
IMS Error Report -

Plant IMS Error Report

latest minus 10 days

minus 19 daYs -

Plant IMS Error

RP510330Manage Vehicle

Registrations510000
Administer

minusdays throughlatest minus 10
Plant IMS Error Report -

days - Tag Plant IMS Error Report-15Plant IMS Error Report

latest minus 10 days

minus 19 days -

Plant IMS Error

RP510331

Registrations

Manage

510000
Administer Vehicles

through minusminus 10 days
IMS Error RePort - latest

19 days - Tag Plant IMS Error Report-16Plant IMS Error Report

latest minus 10 daYs

minus 19 days

Plant IMS Error

RP510332Manage
Registrations

Administer Vehicles

510000

days through minuslatest minus 10
Plant IMS Error Report -

19 days - Tag Plant IMS Error Report-17
IMS Error RePort

latest minus 10 days

minus 19 daYs -

Plant IMS Error

RP510333Manage Vehicle

Registrationss10000
Administer Vehicles

days through minusminus 10
Plant IMS Error Report - latest

days - Tag Plant IMS Error Report-18Plant IMS Error Report

latest minus 10 days

minus 19 daYs -

Plant IMS Error

RP510334

Registrations

Managenister Vehicles

s10000

through minusminus 10 days
IMS Error RePort latest

days - Tag Plant IMS Error Report-19Plant IMS Error Report

latest minus 10 daYs

minus 19 days -

Plant IMS Error

RP510335Manage
Registrations510000

Administer

20 days
Plant IMS Error Report-latest minus

29 days - Tag Plant IMS Error RePort-20

Plant IMS Error

IMS Error RePort

latest minus20daYs
minus 29 days

RP510336Manage Vehicle

Registrations510000

Vehicles

Report OescriPtion

Level 1

0
Business CaPabilitY Level

Number

RePort Repon Name
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through minus
RPs10337

Plant lMs Error Report - latest mlnus 20

days - Tag Plant IMS Error Report-zl
Plant IMS Error RePort

latest minus 20 days

minus 29 days -

Plant lMs Error

Manage Vehicle

Registrations
Administer Vehicles

510000

RP510338

RP510339

minus
RP510340

RP510341

minus 20 days through minus
Plant IMS Error Report - latest

days through minus
Plant IMS Error RePort - latest minus 20

days - Tag Plant IMS Error Report-23

Plant IMS Error RePort - latest mlnus 20 days

days - Tag Plant IMS Error Report-24

20 days through minus
Plant IMS Error RePort latest minus

days - Tag Plant IMS Error Report-22

days - Tag Plant IMS Error Report-2s

Plant IMS Error RePort

latest minus 20 days

minus 29 daYs -

Plant IMS Error

Plant IMS Error Report

latest minus 20 days

minus 29 daYs'

Plant IMS Error

IMS Error RePort

latest minus 20 days

minus 29 days -

Plant IMS Error

Plant lMs Error RePort

latest minus 20 days

minus 29 days -

Plant IMS Error

Registrations

ManageAdminister Vehicles

s10000

Manage Vehicle

Registrations
Adminlster Vehicles

510000

Manage

Registrations-Administer 
Vehicles

s1-0000

Manage Vehicle

Registrations
Administer Vehicles

510000

days through minusReport - latest minus 20

IMS Error RePort-26
IMS Error

Tag Plant
ErrortMs TagPlant Report

dayslatest

Plant lMs Error

minus 20 days

minus 29 days -

RP510342Manage

Registrations
Administer Vehicles

s10000

nusmlusn through20ml dayslatestErrorMS ReportPlantError TactMs ReportPlant
ErrorrMS Report-27PlantTagdayslatest

Plant IMS Error

minus 20 days

minus 29 daYs -

RP510343Manage Vehicle

Registrations
Administer Vehicles

510000

minus
IMS Error RePort - latest minus 20 daYs

days - Tag Plant IMS Error Report-28
Plant IMS Error RePort

latest minus 20 days

minus 29 days -

Plant IMS Error

RP510344
- Manage Vehicle

Registrations
Administer Vehicles

510000

20 days through minus
Plant IMS Error Report - latest minus

days - Tag Plant lMs Error Report-29
IMS Error Report

latest minus 20 daYs

minus 29 daYs -

Plant IMS Error

RP510345Manage Vehicle

Registrationss10000

Dealer RePort ot Sale
Electronic Oealer RePortRP510346Manage VehicleAdminister Vehicles

510000 en Projects bY Open Projects by Originator
RP510347Manage Vehicle

and Personalized Sunset

Plates lssued Each Month

and Person Sunset

Each Month
and 600000and 600000RP510348Manage

Registrations510000

Administer Vehicles

report ls run from an internal web site that also has other

Autonomous PlateDealer RePort of Sale (EDRS) -

Plate RePort

(EDRS) - Autonomous

Dealer RePortRP510349Manate Vehicle

Registrations
Administer Vehicles

510000

report is run from an internal web site that also has other

Title RePortDealer RePort of

Report

(EDRS) - Bonded Title
Dealer ReportRP510350Manage

Registrations510000
Administer

Dealer RePort of Sale

report is run from an internal web site that also has other

- EDRS Error Details

Details

(EDRS) - EDRS Error

ReportRP510351Manage Vehicle

Registrations
Administer Vehicles

s10000
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Manage Vehicle

Registratlons
Administer Vehicles

510000

Manage Vehicle

Registrations510000
Administer

Manage

Registrationss10000

Vehicles

Manage

Reglstrations
Administer Vehicles

s10000

Manage Vehicle

Registrations
Administer Vehicles

5r.0000

Manage Vehicle

Registrations
Administer Vehicles

510000

Manage VehicleAdminister Vehicles

Manage VehicleAdminister

Manage Vehicle
Administer Vehicles

Manage Vehicle

Manage Veh

Administer Vehicles

Vehicles

Manage VehicleAdminister

MPVR052A sends OHV Title lnformation to lTl so they can prlnt

lncomPlete Titles

RP5103s2

RP510353

RP510354

RP510355

RP510356

RP510357

Placard

RP510365

Dealer RePort of Sale

Electronic Dealer RePort of

SearchSale (EDRS) - ELT Payment
Electronic Dealer Report

Electronic Dea ler Report of Sale

Electronic Dealer RePort of

OHV RePort 2364

Secure PlacardReport of Sale (EDRS) -

counts on thefor registration and title

operator totals titles typed

the FEDEX shippinS manager for expedited

monthfor specifiedtitles bY locationReport of incomplete

typed counts bY oPerator a nd their

showing title counts
Batch Salvage Print File

isthis toAZBVO52Aismber togetherputnureport
and commission'smonthlY,the dai weekly,titles ly,

Batch Title Print Files

lTl RePort Number 3

recordtois3 thisnumberrTtwith reportis putAZBV524BillingFtscal ReportOHV commission'sand reportmonthlY,the weekly,daily,

lnformation

sends OHV Title information to lTl so they can prlnt

- EDRS Reports

report is run from an internal web site that also has other

EtT

(EDRS) - EDRS Reports
Dealer RePort

Lienholder

Dealer RePort

report is run from an internal web site that also has other

report is run from an internal web site that also has other

- Plate lnformation

report is run from an internal web site that also has other

RT Data Reports

(EDRS) - ELT Payment
Dealer RePort

(EDRS) - Plate

Dealer RePort

Dealer RePort

Titles RePort

TitleFed Ex

RP510358

RP510364

RP510359

RP510363

RP510360

RP510362

RP510361

report is run from an internal web site that also has other

report is run from an internal web site that also has other

236A is

report

of all ExPedited

report

Titles

Reports

Dealer RePort

(EDRS) - ELT

(EDRS) - Secure

(EDRS) - RT Data

Manage Vehlcle

Registrations510000
Administer

Registrations

ManageTdminister vehicles
s10000

OHV Activity

transactions
ofEmployee Monthly

ELT OHV ActivitY Register

report, weeklY

MVIT (oPerations)
monthlYreport,thtn emonitorto

fromthis8etcommissionsand report

transactions bY employee

Title transactionscounts of Electronic

RP510366Manage

Registrations
Administer Vehicles

510000

RP510367Manage VehicleAdminister Vehicles

RP510368Manage VehicleAdminister

RP510359Manage Vehicle
Administer Vehicles

RP510370Manate

it

counts of Electronic Title transactions

master tran lD
OHV Title transaction

by master tran lD
Large Ary Title transaction

ectionand lnspof AppraisalReport

OHV Large ATV RePort

includes tasks

ELT ActivitY Register

oHV DRS'ntles

RP510371Manage

Administer

Administer Vehicles

Vehicles

RP510372Manage
by the Dept.

m

Lessors liceof Active or Expired short Term
Short Term Lessor ReportRP510373Manage VehicleAdminister

matches uP the titlesprints the transmittalReport'Iitle
RP510374Manage VehicleAdminister

Exhibii DD.1-Reports
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issue certificatenotmaythe4A2.724NRS DepartmentPer
I hrseach year.vehicles100morefor than replicaregistration

with replicavehiclesofthetrack numberusedis to

Replica Vehicles RePortRP510375Manage Vehicle

Registrations
Administer Vehicles

510000

Off HighwaY Vehicle (OHV) ActivitY1ltlingLienElectronicWeekly Testing MTRAN-lDRP510376Manage VehicleAdminister
Report 1 -Motor MonthExcise Tax Collections

Statistical Report MotorRP610001lssue and Regulate Fuel
Perform Fuel Tax

by fuel type
Report 1A(a) County Gallons bY Business

County Gallons bY

h)ReportRP610002Fuellssue and Regulate

Supplier LicensesAdminlstration 610000

Fuel Tax

Business bY fuel tYPe
Report 18(a) county Gallons by

Report 1B(a &

county Gallons bY

Business - CPI lndex -

RP610003lssue and Regulate Fuel

Supplier LicensesAdministration 610000
Perform Fuel Tax

Motor Fuels
Report 1c(a) County PPI Tax bY Business -

Report -h)

County PPI Index Tax bY

Business - Motor Fuels -

RP610004lssue and Regulate

Supplier LicensesAdministration 610000

Fuel Tax

SummarY for CPI Tax -Report 1D Distribution

Gasoline bY aPPlicable fuel tYPe
Report 1D(a &

Distribution SummarY for

CPI lndex Tax - Gasoline -

by apPlicable fuel tYPe

RP610005lssue and Regulate Fuel

Supplier Licenses
Perform Fuel Tax

Administration 510000

for PPI Tax -ReportlE(a) Distribution SummarY

e by applicable fuel tYPe
Statistical {)
Distribution summarY for

PPI Tax - Gasoline - bY

RP610006Fuel

Supplier Licenses
lssue andFuel Tax

Administration 610000

lndex Tax - Motor

Special Fuels

Report 1F Distribution SummarY
Statistical RePort TF

Distribution SummarY for

lndex Tax - Motor and

RP610007lssue Regulate Fuel

supplier LicensesAdministration 610000
Perform Fuel Tax

Report 2 County Option Tax
Report 2 County

RP610008lssue and Regulate FuelFuel Tax

Report 2A 1 Cent CountY Tax
Report 2A 1RP610009lssue and Fuel

Perform Fuel Tax
nty Allocation) -

Report 3 1.75 Cent State Tax
Statistical RePort 3 t.7s

Cent State Tax (County
RP610010lssue and Regulate Fuel

supplier LicensesAdministration 610000
Perform Fuel Tax

Gallons

nty Allocation) -
cal Report 3A 1.75 Cent State Tax (Cou

Statistical RePort 3A 1.75

Cent State Tax (County
RP610011lssue and Regulate Fuel

supplier Licenses
Perform Fuel Tax

Administration 610000

Report 3D RecaP - Total Tax To Counties

Total Tax To Counties
Report 3DRP610012lssue and Regulate Fuel

Supplier LicensesAdministration 610000
Fuel Tax

REport4 Account Detail RePort
REport4RP610013

er
lssue and Regulate Fuel

Perform Fuel Tax

Report 4 Account Summary Report

Su

Statistical RePort 4
RP610014Regulate FuellssuePerform Fuel Tax

Recap - Collections to
Report 4 Total Tax ReceiPts

statistical RePort 4 Total

Tax ReceiPts RecaP

Collections to

RP510015Fuellssue and Regulate

Supplier LicensesAdministration 610000

TaxPerform

Report 5 Jet Fuel Gallons
Report 5 JetRP61"0016

er
lssue and Regulate Fuel

Perform Fuel Tax

Report 5A let Fuel Distributions
Statistical RePort 5A Jet

RP610017lssue Regulate FuelPerform Fuel Tax

Report 6 Aviation Fuel Gallons
Statistical RePort 6RP610018lssue and RegulatePerform Fu Tax

Report 6A Aviation Fuel Distributions
Statistical RePort 6A

Fuel Distributions
RP610019lssue and Regulate Fuel

Supplier LicensesAdministration 61.0000

Fuel Tax

Cleanup Fee and
Report 7 Petroleum Products

lnspection Fee
Statistical RePort 7

Petroleum Produds

Cleanup Fee and

RP610020Fuel

Supplier Licenses

lssue andPerform Fuel Tax

Admlnistration 610000
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Excise Tax CollectionsFuelsReport 8 Special

Fuels Excise Tax

Report 8 SPecial
RP610021lssue and Regulate Fuel

Supplier Licenses
Perform Fuel Tax

Administration 610000
Report 8A County Gallons SummarY

Statlstical RePort 8A
RP610022lssue and RegulatePerform Fuel Tax

and Disbursements
Report 9 DYed Diesel ReceiPts

Diesel ReceiPts and
Statistical RePort 9RP610023lssue and Regulate Fuel

Supplier Licenses
Perform Fuel Tax

Administration 610000
Report Year End CountY TrueuP 1.25 Cents

Statistical RePort Fiscal

Year End CountyTrueuP
RP610024Fuellssue and Regulate

supplier Licenses
Perform Fuel Tax

Administration 610000
List RePortsupplier List RePort

RP610025lssue and Fuel
Perform Fuel Tax

Complete of supPlier and account
List RePort

RP610026lssue and Regulate FuelTax
to external usersfuel,oflmportedRP610027Fuellssue and Regulate

Supplier Licenses
Fuel Tax

Administration 610000
any manual adjustmentsReport6

Report

6 AdiustmentsRP610028lssue and Regulate

Supplier Licenses
Administration 610000

Perform Fuel Tax

type wlth sub-
to exemPt entities schofMotor Fuel ExemPt

G
RP610029lssue and Fuel

Perform Fuel Tax
payment activity.Report to recaP electronic

Epayment RePortRP610030Regulate FuellssueTax
for county trueuP

County True UP
RP610031lssue Regulate Fuel

Fuel Tax
Tax From Tax Return Report

Total Tax From Tax Return

Report
RP610032Fuellssue and Regulate

Supplier Licenses
Perform Fuel Tax

Administration 610000
Super Tran lD RePortCollectionTax Collection by Super

Tran lD RePort
RP610033lssue and Regulate

Supplier Licenses
Administration 610000

Perform Fuel Tax

al PaYment RePort
Payment RePort

RP610034lssue and Regulate Fuel

Supplier Licenses
Perform Tax

Administration 610000
Tax Return RePorton Account Code

Collection Account Code

Tax Return RePort
RP610035Regulate Fuel

Supplier Licenses
lssueFuel Tax

Administration 610000
Account Tax Return with Refund RePort

Account Code

Tax Return with Refund
RP610036Fuellssue and Regulate

Supplier LicensesAdministration 610000
Perform Fuel Tax

Gas & Diesel Access Report
Gas &Farmer-RaRP610037lssue and Regulate Fuel

Perform Fuel Tax

Gas & Diesel Access Report
Diesel AccessGasRP610038lssue and Regulate Fuel

Perform Fuel Tax
by MCD

comPare taxessed to monitor fees
GLRP610039Regulate FuellssueTax

GL Detail RePortGL Detail RePortRP610040Fuellssue and Regulate

Supplier Licenses
Administration 610000

Perform Fuel Tax

Report reconcileandbalancetoReportRevenueRP610041Retulate FuellssueTax
refundsnt codesinformation bY selecting accou

are processed from
ProvidesMotor Carrier

Distributions bY Fiscal Year

&
RP610042lssue Regulate Fuel

supplier LicensesAdministration 610000

Tax

havethatntsaccoutoaccountsPaid reportsDebtBad
eachforfulllnnd interestpenaltY,tax/registration,

Bad Debt Paid AccountsRP610043
lssue and Regulate

Supplier Licenses
Administration 610000

Perform Fuel Tax

and processed bY each
report is checks that were

Deposits bY Unit by Dates
RP610044

lssue and Fuel
Perform Fuel Tax debt andaccounts for

is a report all aging receivable
Aging Receivables Account

RP610045Regulate FuellssueTax
account in a certain moneY range

isby

Range Account Level
AgingRP610046lssue

Supplier Licenses

Regulate Fuel

Administration 610000

Tax

Exhibit DD.1-RePorts
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Thls is each account in a certain money range

range

and days accrued
Motor Carrier Aging

Report BY Range Greater

Than $50,001, S10,001 to

ss0,000, $1,001 to

$10,000, 5s01 to $1,000,
I a.c Then q500

RP610047lssue and Regulate Fuel

Supplier Licenses
Perform Fuel Tax

Administration 610000

is a summary of accounts in a certaln moneY range and

trackingPaid at account levelmmary Sanctions

for acountsCarrierMotorallof registratlonactiveReport

accrued days accrued range.
Motor Carrier Aging

Report By Range Greater

Than 550,001, $10,001 to

sso,ooo, s1,oo1 to

s10,ooo, ss01 to 51,000,
r ac< Then S500

RP610048lssue and Regulate Fuel

Supplier Licenses
Perform Fuel Tax

Administration 610000

Sanctions Paid RePortRP610049fssrre anA Regulate Fuel

Supplier Licenses
Perform Fuel Tax

ndministration 610000
Motor Carrier Vehicle

RePort
RP610050lssue and ReBulate Fuel

Suoolier Licenses
Perform Fuel Tax

Administration 610000 Carrier Surrender Transactions

Plates - Backdated
Motor CarrierRP610051lssue and Regulate Fuel

Supplier Licenses
Perform Fuel Tax

Administration 510000

by Fleet TypeCarriers by Fleet TYPeRP610052Regulate FuellssuePerform Fuel Tax

Administration 610qQL Credentialsforcheck for UnissuedRP610053lssue and Regulate Fuel

SuDolier Licenses
Perform Fuel Tax

Administration 61000L Registration bY PeriodFleet Reglstration byRP510054lssue and Regulate Fuel

suDDlier Licenses
Perform Fuel Tax

Administration 610000 Deleted by PeriodVehicles Deleted bY PeriodRP610055lssue and Regulate Fuel

suoDlier Licenses
Perform Fuel Tax

Delinquent lnvoice RePortsDelinquent lnvoice
Rpborts

RP610056

-lssue 

and Regulate Fuel

suoolier Licenses
TaxPerform

lnvoice ReportsUOld Unpaid lnvoice

Reports
RP610057l.*e 

"nd 
Regulate Fuel

Supplier Licenses
Perform Fuel Tax

d& ReportsRefund & DistributionRP610058Regulate FuellssuePerform Fuel Tax

Unpaid lnvolce RePortUnpaid lnvoice RePortRP610059lssue and Regulate Fuel

SuDDlier Licenses
Fuel Tax

Transmittal RePortsfransmittal RePortsRP610060lssue and Regulate Fuel

er
Perform Fuel Tax

610000 Foritems. exampleusagebecanoffice- reports
dan whattohave issuedbeenof copy perpaboxesmany

budget or lnventory on certain Department forms

FormsRP750001Manage lnventory
750001 - 750002

Support EnierPrise

Operations

710000 - 860000

DMV statewide lnventoryspreadsheet rePort usedMaster lnventoryRP750002Manage lnventorY

7s0001 - 750002
Support EnterPrise

OPerations
the monthlyGroup supplyintEmailfrom DMV MVIT OPerations

Letter counts for DL and NVLIVE
Letter CountsRP810001Provide Bl AnalYiics and

Reporting
Support EnterPrise

Operatlons
71 0000 - 860000 mail-in renewal

DL Renewal bY Mail's Daily OPerator countsRenewalRP810002Provide Bl AnalYtics and

Reporting
Support EnterPrise

Operations

710000 - 860000 employee counts by transaction type
BORGRP810003

cl0001 - 810039

Provide Bl An alytics and

Reporting
Support Enterprise

Operations

Reports employee transaction countsBORGRP810004

Reporting

Bl Analytics
/ruuuu - osvvuv

SuPPort Enterprise

OPerations
710000 - 860000 Centers MonthlY Agent rePortMonthly AgentRP810005Provide Bl Analytics and

RePortinB
Support EnterPrise

Operations

stats by transactionProcessing monthlYDocument Processing

MonthlY Stats
RP810006and

Reporting
Provide Bl

7

Support EnterPrise

Operations

month end statisticsLicense Assessment TeamDL Month End statsRP810007Provide Bl AnalYtics and

Reporting
Support EnterPrise

Operations
statisticsLlcense Assessment Team (DLAT)

DL

Stats

EmployeeRP810008Provide Bl Analytics

RePorting
Support EnterPrise

Operations
710000 - 850000
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of lncompleteLicense Assessment Team (DLAT) report
DL report of lncomplete

Transactions
RP810009Provide Bl Analytics and

RePorting
Support Enterprise

Operations

of numerous stats pulled from l-Sight and other

tracking processes. Each supervisor prepares his or her

in . ,"p.irt" t".orandum and fomards them to the

AdministratorCEDtorovidedreportComprehensive
tsItmonth.activities precedinginvestigativeDivision'sMemorandum

ReportRP810010Provide Bl Analytics and

Reporting

8L0001 - 810039

Support Enterprise

Operations

710000 - 860000

business name, number,
Reports active Short Term Lessors by

FEIN, and original issue date.
STL- DePt. ofTaxationRP810011Provide Bl Analytics and

Reporting
Support EnterPrise

Operations
issued vs. administrativert showing

collected, organized bY GrouP
Statewide Chart

Admin FinesRP810012Provlde Bl Analytics

RePorting
Support EnterPrise

Operatlons
nistrativefines issued vs.showing administrative

collected, for each investigatorStatewide lnvestigator
FinesRP810013and

Reportlng
Provide BlSupport EnterPrise

Operations

showing administrative fines issued vs' administrative

paldstatewide Master
Admin FinesRP810014

Reporting

Bl Analytics andSupport Enterprise

Operations
forcodedis hardmonthlast (NOTE:adminof fines paid

havetoabilitythewould expectwebuted timeofdefin period
wouldWee.timeframhardor codedthe periodselectuser

case etc,)tYpe,it investigator,filter by group,toexpectalso

Previous

Month
Admin FinesRP810015Provide Bl Analytics

RePorting

810001 - 810039

Support Enterprise

Operations

710000 - 860000

for theamount of transactionMonthly Transaction

RePort
RP810016Provide Bl Analytics and

Reporting
Support EnterPrise

OPerations

monies that go to MVITamount the
Records Account Fee

Disbursements
RP81"0017Provide Bl AnalYtics and

Reporting
Support EnterPrise

OPerations
transaction forfor each Recordsand the amount processed

monthFeeq Type and Fiscal Year
Requests bYRP810018Provlde Bl Analytics a

RePorting
Support Enterprise

OPerations
MV|Tforthe monththat came into Recordssales and Certification

Fiscal Year
RP810019Provide Bl Analytics and

Reporting
Support EnterPrise

Operations
from each tech for theamount of incomPlete transactions

month
Report lncomplete

Transaction
RP810020

Reporting

Bl Analytics andSupport EnterPrise

OPerations

that are in 90 day suspension
90, 60,30 DaYs Past Due

Suspended Account
RP810021Provide Bl Analytics

RePorting
Support EnterPrise

OPerations
monthamount of bills printed for

Monthly Bill RePoriRP810022andProvide Bl

Reporting
Support Enterprise

Operations

owe Records moneY
M

Payment RePort

DelinquentRP810023

Reporting

Bl Analytics andSupport Enterprise

Operations

calculates if a service request was closed on
service request within a specified date

oncloseduestserutceof reqpercentageme*Calculates
ofamountthrate*ListssatisfactioncustomerlatesCalcu

datewithinreviewed specifiandpolicy procedures
withinand proceduresof policya percentage

allPerformance MeasuresRP810024

810001 - 810039

Provide Bl Analytics

RePorting
Support EnterPrise

Operations

710000 - 860000

of different types of payments*Calculates

of different type of transactions*Calculates

of different types of office locations*Calculates

of different types of alternative processing*

ates

multiple graPhs using collected data*This rePort ranges from

down office

percentages

Lists transaction statisticsAlternative TechnologY

and Renewal History

RePort

RP810025Provide Bl Analytics and

RePorting

810001 - 810039

Support EnterPrise

Operations

710000 - 860000

AAAat offices'Cal culatescompletedtransactiondown
collectedusingoffice* multiple graphseach Displaysfor

AAA RePortsRP810026

Reportint
Bl Analytics andSupport EnterPrise

Operations
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for a specified

specific
range*Breaks down the hours worked by
amount of hours worked bY an

onof tim spentpercentage
tnworked categories*DisPlaYshours specificcategories*Totals

MSP Workload

Comparison
RP810027Provide Bl Analytics and

Reporting

810001 - 810039

Support EnterPrise

Operations

710000 - 860000

ected data

multiple graPhs using
all open service req uests+DisPlaYs

Open ProjectsRP810028Provide Bl Analytics an

RePorting
Support EnterPrise

OPerations
to the comPlete streets ProgramLists amountComplete StreetsRP810029Provide Bl Analytics and

Reporting
Support EnterPrise

Operations

countY

- Sorts data bY
Lists declared veterans for a specific date range

Declared Veteran RePortRP810030Provide Bl AnalYtics and

RePorting

810001 - 810039

Support Enterprise

Operations

710000 - 860000

veterans bY countya countVeterans Counts RePortRP810031Provide Bl Analytics and

Reporting
Support EnterPrise

OPerations
measureancethetndata gathered

serulceof requestsaverage percentagethe*Calculates
satisfactioncustomeraveragetime*Calculateson

reviewedroceduresndof policyamountrating*Calculates

Measure

Performan ceRP810032Provide Bl Analytics and

Reporting

810001 - 810039

Support EnterPrise

Operations

710000 - 860000

down by countydeclared veteransFiscal RePort to
lnteratencY Council on

RP810033Provide Bl AnalYtics and

Reporting
Support EnterPrise

Operations
drive examiner counts for a monthlY Drive

Report includes

by examiner
Drive TotalsRP810034Provide Bl Analytics and

Reporting
Support Enterprise

Operations
counts for a

Report includes daily drive examiner

monthly Drive Total bY examiner
Pass-FailsRP810035Provide Bl AnalYtics and

Reporting
Support Enterprise

Operations

Examiner Drive Count and Tracking by Office
Not ProvidedRP810036Provide Bl Analytics and

Reporting
Support Enterprise

Operations
resultsCaptures each drive examlner at location

RP810037Provi
Reporting

Bl Analytics andSupport EnterPrise

OPerations
the

month

the amount of callstime to answer calls and
Split skill Summary

Monthly - DMV Records
RP810038Provide Bl Analytics and

Reporting
Support Enterprise

operations
changes bY emPloYeetransaction counts of address

by transaction
Address ChangeRP810039Provide Bl Analytics and

Reporting
Support Enterprise

Operations

system

of CED receivable

Used to complete Controller Report'

account

CED gets from F
CEDAeinsl

Report
RP840001Support Regulatory

Enforcement /
lnvestigations

Support EnterPrise

Operations

71-0000 - 860000
ercially printed documents

Lists open service request for comm
Open Forms-BooksRP730001Manage Documents

730001 - 730001
Support EnterPrise

Operations
period)by Group (userWarrants organized

RP720001Manage Cases

72000r -720047
Support EnterPrise

Operations

of HDD oPacity citations issued last quarter
HDD OpacitY CitationsRP720002Manage Cases

72000L -720047
Support EnterPrise

OPerations
accountto accounttime sPent on OHV cases

reimbursement
Reim

4739

rsement toRP720003Manage Cases
'120001. - 720047

Support Enterprise

Operations
hearingorrequested(noandFines past

adminor stoPand revocationnoor othered, stipulated,
lected Past DueRP720004Manage Cases

72000L -72.0047
Support EnterPrise

Operations
and requirint further investigation,

in the Facial Recognition System
ofFY 2018 FRS statsRP720005Manage Cases

72000L - 720047
Support EnterPrise

Operations
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)

)

and provided to theCase Management data compiled

Affairs AdvisorY Board
AAAB ReportRP720006Manage Cases

720001 -720047
Support EnterPrise

Operations

Code of "Administrativeof cases closed with a Disposition

organized by case Owner (lnvestigator), with a data filier
Statewide by lnv.

FinesRP720007Manage Cases

72000L-720047
Support Enterprise

Operatlons

Disposition Code (user
of cases containing "Arrest" in the

ed period)
Arrest lnfo bY

Region/Group (user
RP720008Manage Cases

720007 -720047
Support EnterPrise

Operations
with dispositionWarrants organized bY GrouP

in the last month)
Arrest/Warrants

(Disposition Date Last
RP720009Manage Cases

72000L-720047
Support EnterPrise

Operations

of cases budget account - user defined period
Budget Account SPlitRP720010Manage Cases

72000L -720047
Support Enterprise

Operations
enforcementCED Case Mana8ement data used for

history for progressive discipline, or case searching
Business HistoryRP720011Manage Cases

72000t -720047
Support Enterprise

Operations

Cancelled"of number of cases contain

code, closed last monthclosed Last Month
cancelled Cases,RP7200L2Manage Cases

72000r -720047
Support Enterprise

OPerations

to show the numberList of Open Cases, conditionallY

of days past due date or uniil due date
Case Review LoBRP720013Manage cases

72000L - 720047
Support EnterPrise

Operations
period)time record€d bY license tYPe (per

time per License

euery
RP720014Manage Cases

72000L - 720047
Support EnterPrise

Operations

case time bY Case TYPe/Subject, for user defined

period or hard coded Period
Case Time RePortRP720015Manage cases

72000! - 720047
Support Enterprise

Operations

case time by'Iime TYPe, for user defined Period or

rd coded period
Case Tlme TYPe RePortRP720016Manage CaseS

720001 - 720047
Support EnterPrise

Operations

organized bY GrouPthe previous month,Count of cases closed

separated bY GrouP

Cases Last Month,RP720017Manage Cases

72000L - 720Q47
Support Enterprise

Operations
Groupcasesnt the previous month,

cases Created Last Month,

separated bY GrouP
RP720018Manage Cases

7ZOO1I-720047
support Enterprise

Operations

selected investigator and userCount cases closed for user

defined period or hard coded period
Closed cases bY

investitator for sPecified
RP720019Manage Cases

720007 -720047
Support Enterprise

Operations
and the total ls

being displaYed

of cases the Case Time is
Corrupted Case TimeRP720020Manage Cases

720001 - 720047
Support EnterPrise

Operations

cases to date, for the

Governor's QuarterlY RePort
Count of DriverDAc CasesRP72002rManate cases

72000L -720047
Support EnterPrise

Operations

Evader Dispositions, for user defined Period (NOTE:

thof expectwouldbuta for typereport particular
andarea tofor compareto this any rogramgenerate

contrast the way dispositions are applied by different

Evader Program

Dispositions
RP720022Manage Cases

72000! - 720047
support Enterprise

Operations

710000 - 860000

Recotnition cases closed between ant of number of hactat

defined period
Facial Recognition CasesRP720023Manage Cases

72000L - 720047
Support EnterPrise

Operations

month in which anList of cases closed the Previous

administrative fine was assessedClosed Last Month)
Fines AssessedRP720024Manage Cases

720QOL -720047
Support Enterprise

Operations

showing of cases in a fine was assessed, with

of days past due if aPPlicable
Fines Assessed-Paid

Tracker
RP720025Manage Cases

720001 -720047
Support EnterPrlse

Operations

caSeeach groupby (NOTE:time on organizedtype,spent
would theectmonth exputcodedts lastforreport

twohave versionswetimeframes.the Currentlyto ad.just

report, Last Month and Month To Date')

Group Case Time RePort
(LM)

RP720026Manage Cases

72000L -720047
Support EnterPrise

Operations
710000 - 860000
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'

)

stationemissiontn which shop,ofList caSes bodyEatagetRevocation-GSA Report
definedor period)revoked suspended (userwassuspension

RP720027Manage Cases

720001 -720047
Support Enterprise

Operations

710000 - 860000

toissuedfine waschwhi n administrativeofList incasesnAdmi FinesG5A Report-
thetoemission stations,and providedshops,body

General Services Administrator (user defined period)

RP720028Manage Cases

72000L -720047
Support EnterPrise

Operations

710000 - 860000

Hearings Held in the

Previous Quarter
RP720029Manage Cases

72000L -720047
Support Enterprise

Operations

in the previous quarter,nt of

financial quarterCount of number lD Fraud cases
hardis codedthiscod (NOTE: reportdispositionbyorganized

webut wouldcase timeframe expectandtypeparticular

by Hearing DisPosition

of hearings

lD Fraud Cases (Lq)RP720030Manage cases

72000L - 720047
Support EnterPrise

OPerations

710000 - 860000

lndustry GrouP - All CasesRP720031Manage Cases

72000r - 720047
Support EnterPrise

Operations

710000 - 860000

lndustry Team - closed

case Count with
Disposition Counts (Last

Monthl

RP720032Manage cases

72000! - 720047
Support EnterPrise

Operations

710000 - 860000

We have multiple This is coded for one group but we

expect the ability to generate a report like this for any

closed previous month, bY case tYPe

the ability to generate a report like this for any group or

of open and new cases assigned to grouP

Count of cases that were
but weoneThis forcoded groupcode NOTE:and disposition

fora this anylikeabi reporttothe lity generateexpect

(NOTE:New lnvestiSatorCases, byOpenGraph
We'dtoo.ofversions this by Group,reporthave multiple

count of New and open Cases, by group and investigator

by user

lnrestigator Case Load - AllRP720033Manage Cases

72000r -720047
Support EnterPrise

OPerations

710000 - 860000

lnvestigator Case Load

Detail
RP720034Manage cases

72000L -720047
Support EnterPrise

Operations

Shop cases, provided to the

Legislature

Garage andLcB Garage/Body shoP

Report
RP720035Manage Cases

72000r - 720047
Support Enterprise

Operations
71 0000 - 860000

List of Open and New salesperson

lnvestigations (This is specific to a

can see how many of a particular type of case are

to each investigator in the group. This is included just

demonstrate that we have the ability to create reports

for a superuisor to monitor the case load and type of

and Principal Background

particular type of case so the

Report to show cases for no time was entered

Llcensing Team -

Salesperson and PrinciPal

Background lnvestigations

RP720036Manage Cases

72000t - 720047
Support Enterprise

OPerations

710000 - 860000

No Time Forms AuditRP720037Manage Cases

72000t-720047
Support EnterPrise

operations

period)nt of OHV cases (useroHV CasesRP720038Manage Cases

72000! - 720047
Support EnterPrise

Operations

the source of the case, organized

by Group

and pie chartsPercentage of Cases bY

Source
RP720039Manage Cases

720001 - 720047
Support EnterPrise

Operations

percentage ofand pie charts showing the number

subjects for which CED was the source
Percentages- CED self-

generated cases bY subject
RP720040Manage Cases

720001 - 720047
Support Enterprise

Operations

I enforcement

case searching

Case Management data forPerson HistoryRP720041Manage Cases

72000r - 720047
Support EnterPrise

OPeratlons

case hearing results bY hearing date (user defi
Regulatory case Hearing

Results

p'P720042
Manage Cases

72000r - 72QO47
Support EnterPrise

Operations

Graph showing New an open Cases, by GrouPTeam Case LoadRP720043Manage Cases

72000L - 720047
Support EnterPrise

Operations

710000 - 860000 

- week

for the precedingamount oftime entered bY each usertirne Loceed (Last Week)RP720044Manage Cases

720007 - 720047
Support Enterprise

Operations

710000 - 860000
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l

)

type assigned to user
report of current time forms with no

Time TyPe is BlankRP720045Manage Cases

72oOOr -720047
Support EnterPrise

Operations

List of unaccePted cases

conditionallY form

status) bY

atted to color code cases
in"

Unaccepted Cases List
RP720046Manage Cases

72000t-720047
Support EnterPrise

Operations
history orvehicle enforcementCase Management data for

case searching
Vehicle HistorYRP720047Manage Cases

72000L - 720047
Support EnterPrise

operations
to perform VINauthorlzedof VIN lnspectors who are

lnspectors
UsE THIS LIST Current

Vin lnsPectors

copy

RP860001Update Manage

Knowledge RePository

860001 - 860002

Support EnterPrise

OPerations

710000 - 860000

all open service requests
Open Projects

Originator
RP860002Update Manage

Knowledge RePository
Support EnterPrise

Operations
incoming tracking numbers

Excel spreadsheet created to

mail and Printed daily
overnight Mail TrackingRP770001Manage System

77o}0r-770020
Support Ent€rPrise

Operations
workedwhocodewhat ts where,showtoreportswant
etc.,descriPtions,testingmovement,itswho approvedit,on

allto oftheNote marysum goestodwhatis ay.usewe

Build RePortRP770002Manage SYstem

77000r - 770020
Support EnterPrise

OPerations

710000 - 860000
versions are in what regions

want to know what DLL
DLL Version CheckRP770003Manage System

77000r - 770020
Support Enterprise

Operations
log names,runbe region,can byReports

ID,event DescriPtiontype,event
DMV Events LogRP770004Manage System

77000r - 770020
Support EnterPrise

OPerations
MVITof the generatedenvironment reportPRODWeeklY

Prod tD)number (errorortrovid rep
Weekly Error Log PRODRP770005Manage System

77000L - 770020
Support EnterPrise

OPerations
all of the MVIT gen erated

UAT environment report

provides report number
Error Log UAT

RP770006Manage System

77000L - 770020
Support Enterprise

Operations
of the MVIT

TEST environment rePort of

reports; Provides rePort number
Weekly Testing EMP{DRP770007Manage System

77000L -770020
Support EnterPrise

OPerations
andwithof rintcounts jobsDaily

Driver's License,include:areasProgramcounts,rate
Vehicleness Licensing,BusiandOccupationalCarrier,Motor

operation Job StatsRP770008Manage System

77000! - 770020
Support EnterPrise

OPerations

710000 - 860000
incompletedcan betransactionsallof th

queries.-make Crystalother reportandUsed identifyto
Mast Tran ListRP770009Manage System

77000L -770020
Support EnterPrise

OPerations
document name, file name, etc'

Mail Counts for cSD bY
Print Jobs RePortRP770010Manage SYstem

77000r -770020
Support EnterPrise

OPerations
an PSR Summaryand PSR summaryRP770011Manage System

77000r -770020
Support Enterprise

OPerations
Expedited RequestsExpedited RequestsRP770012Manage System

77000r -770020
Support EnterPrise

Operations
RequestsExpedited RequestsRP770013Manage System

77000r -770020
Support EnterPrise

OPerations
ln Progress Requestsln Progress RequestsRP770014Manage System

77000t -770020
Support EnterPrise

Operations
Web SurveY Com ments

Web Survey CommentsRP77001,5Manage System

77000L -770020
Support EnterPrise

OPerations

Report DegcriPtion
Report NameBusiness CaPabilltY Level Level 1

0

Required RePort

Number
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{)

Text)
Data Maintenance (ACD-Court Codes-WDRL

CodesRP770016Manage System

770007 - 770020
Support Enterprise

Operations
Codes-WDRLDL Data Maintenance (ACD-Court

- ACD- ViolationRP770017Manage System

77000]--770020
Support EnterPrise

Operations
Codes-WDRL Text)Data Maintenance (ACD-Court

Maintenance

DriverRP770018Manage SYstem

77000L -770020
Support Enterprise

OPerations
Codes-WDRLDL Data Maintenance (ACD-CourtData MailerRP770019Manage SYstem

770007-770020
Support EnterPrise

Operations
codes-WDRLText)Data Maintenance (AcD-Court

Withdrawal RescissionRP770020Manage System

77000r - 770020
Support Enterprise

Operations

ReFort OesctiPtion
Level 1 Number

0
Business caPability Level Required RePort Report Name

)

\
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CETS #-)

ut210000Man Automate d Customer lnteractionCustomer lnteractions
ondence & TemMa Co

M

Su Customers

Licensi of Drivers

Customer Relationsh

ldentification Card

Mana

Man ut310000
Provide Credentialing Services

ut410000Business Licenses
Regu late Service Providers

Ma

late Emissions Test Providers

I LicensesOccu

u1510000Vehicle Recordsminister Vehicles
VehicleMa n

ut610000lssue and ate Motor Carrier Fu el Licenses
Perform Fuel Tax Administration

ditAuel TaxFuCarrierMotorrformPe

ur710000
OperationsSupport Ente

nterfaData with Data Trad Partners

Mana Cases

Mana Documents

Mana I nvento

FormsMa

DriversMana

M

User AccessMa

VehicleMana on

Produce and Deliver Train

and R ortiAnaProvide Business lnte
Provide Document lm

STATE OF NEVADA

DMV Transformation Effort (DTE)

Interface RequirementsBusiness CapabilitY - Level 1
Business CaPabilitY - Level 0

)
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cErs #_

Page 2 of l:]

Defined

lnternal to
State

to

Vendor
Defined
Lavout
TBD

DIvlV Defined
Layout

DMV Defined
Layout

DMV

DtvlV Defined
Layout

Dlvlv Defined
Layout

DMV/Vendor
Defined
layout

Multiple Dtvlv

Defined
Layouts

TBD

HTTPS

TBD

send to
DIVIV SFTP

Server

FIP

Send to
DIV1V SFTP

Server

Dlvil/ SFTP

to

HTT?S,

Access

Data

Send to
DI\A/ SFTP

Server

send to
DataMatx
sm
Server

Web services

Web Services

Web services

TBD

TBD

SFTP

SFIP

SFTP

SFTP

SFTP

SFTP

(Prospective

Solution:
Web Services

recommende
d)

web Services

Batch

Real-'l'ime

Real-fime

TBD

Batch

Batch

Batch

Batch

Real-Time

Batch

Batch

lntemal

lnternal

lntemal

External

Extemal

E)dernal

lnternal

External

External

External

Extemal

lnternal

Extemal

Both

Receive

Both

Receive

Both

Send

Both

Send

Send

5end

Send

Both

Retum
immediate

An interface that uploads deceased

information to the DIVIV application.

An interface to verify againstthe sex

Offender Registry.

An interface to verify against the
National sex offender Registry'

Web Service to show mailer images

From DIv1V and Web aPPlications.

An interface to verifv FEIN numbers

A national system that Provide the

ability to quickly, reliably, and securely

verifu and certifv birth and death

An interface to extract individual

information for given county/ziP

codes-

Batch extract information of registered

organ donors.

An extrdct of individuals who do not

opt-out.

An extract of individual information.

DIW extract of individuals fora given

age group; normally age of 18- 21-

An interface for
scanning/uploadi ng/retrievi ng

document images for Revenue

Recovery.

Dtvlv extracts files and sends to
extemal vendorfor Printing and

certified / normal mailings. (NV UVE,

AS, DL)

Future

Existing

Future

Future

Existing

Existing

Existing

Existing

Existing

Existing

Existing

b(isting

Existing

soR

NSOR

N/A

50s

EVVE

N/A

Scanning

DETR

N/A

DOD

sss

N/A

N/A

Sex

Deceased Records

Electronic
Verification ofVital
Events

Sex offender
Registry

Scanning High-
Desert

Nevada Secretary of
State

lury List Extract

Organ Donor Edract

Selective service
Extract

Dept. of
Employment
Tninine and

Global 360 (Kovis)

Document lmaging
(cARRs/First

Letters/Certified
Letters/Misc Docs)

lndividual Extract
Dept. of Defense

Certified and letter
mailing

soR (DPs)

NSOR

NV DHH'
Vital
Services

sos

NAPHSIS

DMV

lnternal

DTW

lntemal

DETR

DTMV

Internal

DepL of
Defense

Selective
service

Global 360

ut21m11

ul21mu

ut2100l:]

uI210009

ut21m10

ut21mo7

ur210008

ut210005

ul210m6

ut210003

ur21ffD4

ut210002

u1210001

lvanage

Customer
Relationship

Manage

Customer
Relationship
Manage

Customer

Manage

Customer
Relationshio

Manage

Customer
Relationshio

lvanage

Customer
Relationshio

Manage

Customer
RelationshiD

Manage

Manage

Correspondenc
e and

Templates

Manage

conespondenc
e and

Templates

Manage

Customer
lnteractions

Manage
Customer
I nte racti o ns

Manage
Customer
lnteractions
Manage

Manage

Customer
Interactions
Manage

Customer
lnteEctions

Manage

Customer
lnteradions
Manage

Customer
I nte ra cti o ns

Manage

Customer
lnteractions

Manage

Customer
lnteractions

Acronym Existing

/Future
Interfac

e

Send/Receiv sent Real-Tlme/ Protoml
e/Both lnternal Batch/

to State/ Both
External

non-9tate

Level 1Level 0
FunctionSystem

Security Layout
lnfolmalion

Busln€ss

Partner
lnt€rface
Number

E{hibit DD.1-lnterfaces
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cErs #

Defined

TBD

TBD

state Defined
Layout

TBD

secured

FIP

Password

lnternal to
State

Secured
FTP

SFTP

Web Services

TBD

Web Services

SFTP

Batch

Real-Time

TBD

Real-Time

Batch

Extemal

ffiernal

lnternal

lnternal

lntemal

Receive

Both

Both

Both

SendsSends name and contactinformation
for individuals in a given age group

An interface for @stomer queueing

system. To get waittimes for main

oaRe.

lndividual, driver's Iicense,

occupational, and business

infomation-

An interface that uploads National

deceased information to the DfvlV

application.

An interface to extract individuals

through batch search requirements

from the Nomads/Welfare for
individual based on their name,

combination of name and date of birth

Existing

Future

Existing

Existing

Future

QMatic

NV KIDS

N/A

NOMADS

sss

NV KIDS

Selective Service

Queueing System

Deceased Records

Nevada Operations
of Multi-Automated
Data Systems
(NovlADs) by
individuals

QMatic

NV DHHS

NV State

DHHS

Selective
Service

NV DHHS,

Vital
seruices

ul2lwLT

ulnm18

ul21m14

ut27m15

ul21m16

Manage

Automated
Customer

Manage

Customer
Relationshio

Manage

Customer
Relationship

Manage

Customer
Relationship

Manage

Customer
lnteEciions
Manage

Customer
I nte racti o n s

Manage

Customer
lnteractions

Manage

Customer
lnteractions

Acronym Exlsting

lFuture
lnlarfac

e

Send/Receiv Sent Real-Time/ Protocol

e/Both lnternal Batchl

to State/ Both

External

non-5tate

Level 1Level 0
SecurityFunctionSystem Layout

lnfBrmalion
Busl ness

Partner
lnte rface

Number

ManageCustl nte ractions Page 3 of 1Il
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DMV

Defined
Lavout

Using

AAIWAUNI
lnterface
application

TBD

Using

AA[/IVA
Web-
Service

Protocol

Will use

MMVA's
define
protocols

use

Wll use

AAMVA's
define
protocols

Using

M[4VA UNI

lnterface
application

Using

AAMVA UNI

lnterface
application

Using

AAr\4VA UNI

lnterface
aoolication

HTTPS

IBD

Frame-

Relay

Certificate
and
password

TBD

TBD

Certificate
and
password

Frame-

Relay

Frame-

Relay

Frame-
Relay

Web Service

Mainframe

TBD

Web Service

rBD

TBD

Web

Services

r)

Real-Tim€

IBD

Real-Time

Real-Time

Real-'Iime

Real-Time

Real-Time

bdernal

lnternal

b<ternal

bdernal

External

External

External

External

Both

5end

Receive

Receive

Both

Both

Both

Receiv

Receiv

e

Both

DMV Web Service used bY External

Businesses to receive a 3 year motor

vehicle record.

frattsmits att DMV driver's license

information to AAIvIVA for use bY

otherjurisdictions such as, but not

limited to: NDR, PDPS, CDLIS, etc.

Receive crash data

An application that allows a

iurisdiction to verify U.S. passport

information Presented bY an

applicant with Department of
homeland SecuriW (DHS) Passport

Fsystemthatverif iesDVID
credential data against the database

of the issuing MotorVehicle
Agencies (MVA). The sYstem

supports MMVA member's goal of
curinE identiw theft and

Fmeans for states to electronically

check with all other participating

states to determine if the applicant

currently holds a driver license or
identifi cation code in another state.

An internet-based tool that provides

a consistent way to track the

scheduling and entry oftest results

for commercial skills test bY

iurisdictions and third-Party

A nationwide computer system to

receive information about non-

commercial drive/s license

information f rom other jurisdictions.

A systern that is used to search the

National Driver Register (NDR) which

is maintained by the National

Highway Traffic SafetY

Administration (NHTSA)' This is a

repository of information on

oroblem drivers Provided bY all US

A nationwide comPutersystem that

enables state drive licensing

agencies to ensure that each

commercial driver has onlY one

driver's license and one comPlete

Existing

Future

Existing

Existing

Future

Future

Existing

Existing

Existing

Existing

3YRI\/l\/R

AAIVIVANV

Brazos

USPVS

525

DLDV

csTlMs

NDR

PDPS

CDLIS

FYear Motor
Vehicle Record -
web Service

AAMVA/Nevada

U.S Passport

Verification Service

Brazos e-citation
softurare solution

state to state

Verification service

Driver License and

lD card Data

Verification

Commercial Skills

Iest lnformation
Management
System

National Driver

Registry

Problem Driver

Pointer System

Commercial Drive/s
License lnformation
System

DMV

lnternal

DIVIV

lntemal

AAIVIVA

AAIVIVA

AAT\A/A

AATVIVA

AAMVA

AAIVIVA

AAIvl\/A

ut310010

ut310009

ut31mo7

u1310008

u1310005

ut310006

ut310004

ut310002

ut310m3

ut310001

Manage

Licensing of
Drivers

l\4anage

Licensing of
Drivers
Manage

Licensing of
Drive rs

lVanage

Licensing of
Drivers

lvlanage

Licensing of
Drivers

Manage

Licensing of
Drivers

Manage

Licensing of
Drivers

lvlanage

Licensing of
Drivers

Manage

Licensing of
Drivers

Manage

Licensing of
Drivers

Provide
Credentialing
services

Provide
Credentialing
Services

Provide
credentialing
servi ces

Provide
credentialing
Services

Provide
Credentiali ng

services

Provide
Credentialing
services

Provide
credentialing
Services

Provide
credentialing
services

Provide
Credentialing
Services

Provide
Credentialing
Services

Existins/
Future

lnterface

Send/R sentlnternal Real-

eceive/ to state/ rlmel
Both Extetnal non- Batch/

state Both

Level 1Level 0
ProtocolFuncitionSystem Acronym

t€curity Layout
lnformatlonBusine6s

Partner
lnt€rfac€

Number

Page 4 of 13
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cErs #_

Dtvlv

Defined
Layout

using
AAf\A/A

Web-
Service

Protocol

Using

AAI4VA UNI

lnterface
application

y'endor

Defined
Lavout

Dlvl\/

Defined

State

Defined
Lavout

Vendor
Defined
Lavout

DIvl\/

defined
lavout

DI\A/

Defined

DMV

Defined
Layout

DMV

Defined
Lavout

secured
FIP

Certificate
and
password

Security
informatio
n

Frame-

Relay

HTT?S,

restricted
lPs

Stand-

alone

Stand-
alone

to
sm

HTTPS,

restricted
lPs

Send to
Drvlv SFTP

Server

Send to
SFTP

DMVSFTP

to

SFTP

Web Service

Windows

IUNI)

Vendor Defi

HTTPS

Web Service

Web Service

SFTP

SFTP

SFr?

Batch

Real-Tim€

Real-Time

Real-Time

N/A

Real-Time

Batch

Real-Timt

Real-Tim€

Batch

Batch

Batch

lntemal

External

Extemal

E<ternal

External

bdernal

External

External

External

External

External

External

Send

Both

Both

both

Both

N/A

Send

Both

Both

q frle interfae that provides DUID

infomation to DPS,

An application that allows a

iurisdiction tvlvAto verifY an

applicant's lawful status Priorto
issuing a state-issued driver's license

or lD.

A program in which AAIWAwork
cooperatively with jurisdictions to

develop image capture, recognition,

and verification solutions that meet

iurisdictional needs, while
continuing to focus on frontline staff
and customer Service.

An application where written test

are taken.

Web Applications to provide driver

historyto customers forWeb APP,

MvDIvlV and KIOSK

An interface to provide Dt/lD
information to law enforcement.

An application where eye tests are

taken.

An interface to extract individual

and vision information.

An extract of driver license

information for ages between 15 and

24.
An interface to interface with
Nevada Courts system. Transmits

convictions and withdrawals for

ng verifies input DtNbdract

Convictions for the inPut Driver
provides a response file of

Existing Extract used by
to receive a 3 year motor

record,

ExistinC

Existing

Existing

Existing

Existing

Existing

Existing

Existing

Existing

Existing

DPS

vts

DIA

STS

NA

NCATS

NCJIS

vrs

N/A

N/A

3YRN/IVR

N/A

DLID file for DPs

Verification of
Lawful Status

Digital lmage Access

and Exchange

DriverVision Test

System

Driver knowledge
test system
{Comoanv: Svstems

Driver History

Citation

National cJustice

lnformation
svstems (runs

Health lndividual
Extract

Hidden Driver

Extract

IYear Motor
Vehicle Record-

Batch Processing

Conviction Extract

DPS

AAIVIVA

AATVIVA

sTs

DMV lnterr

NCATS

NCJIS

OPTEC

DIvlV

lntemal

Dlvlv
lnternal

DMV

lnternal

ul31002

ut310021

ut310020

ut310017

ur310018

ut3lmrl

ut310015

ut310016

ut31001:}

ut310014

ur31m11

ut310012

Manage

Lic€nsing of
Drivers

Manage
ldentifietion

Manage

Licensing of
Drivers

Manage

ldentification

lvlanage

Licensing of
Drivers

Manage

Licensing of
Drivers

Manage

ldentification
Cards

of

Manage

Licensing of
Drivers

Manage

Licensing of
Drivers

Licensing of
Drivers

Manage

Manage

Licensing of
Drivers

of

Provide
Credentialing
Services

Provide
Credentialing
Services

Provide
Credentialing
services

Provide
Credentialing
Services

Provide

Credentialing
Services
Provide
Credentialing
services

ofng

Provide

Provi
Licensing of
Drivers

Exlstlne/
Future

lnterface

send/R s€ntlnternal
eceive/ to statel

Both External non-
state

R€al-

TlmeI
Batch/
Both

Level 1Level 0
ProtocolFunctionSystem Acmnym

s€curity layout
lnformation

Buslness

Partn€r
lnte rface

Number

Providecredsvc
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( cErs # )

DI\/l\/

Defined
Layout

Using

MTUVA UNI

lnterface
application

Vendor
Defined
Layout

DMV

Defined
Layout

Vendor
Defined
Layout

Frame-

Relay

lnternal to
State

secured
FTP

Certificate
and
password

certificate
and
password

SFTP

Mainframe
(uNr)

Web Service

Web Service

Web service

Real-Time

Batch

Batch

Real-Time

External

lnternal

lnternal

External

E)dernal

Send

Receiv

e

Both

Both

Send

An interface of extracted eligible
individual voter information.

A package that provides jurisdictions

with system specifications, test
plans, and other materials to
implement social security number
verification with the Social Security
Administntion (SSAI.

An interface FRS used forthe DVID 1'

1 and 1-many verifications.

An interface to provide Voter
signature verification as required by
HAVA.

An interface with card vendorforthe
production of all DVlDs.

Existing

b(isting

Existing

Existing

Existing

ERIC

55OLV

N/A

FRS

sos

SOS ERlCindividual
extract

Social Security
Online Verification

Facial Recognition
System

Nevada Secretary of
State

DVID card
Production Center

NV

Secretary

of State

AAIV.|\/A

IDEMIA

NV

Secretary
of State

ldemia

ut310026

ut31m27

ut310023

ul31m24

ul31m5

Request Dup

SSN Card

Licensing of
l\Ianage

Drivers

Manage

ldentification
Manage

Licensing of
Drive rs

Manage
ldentifiction

ldentifiGtion

Manage

Licensing of
Drivers

Manage

Licensing of
Manage

ldentifiction

Drivers

Manage

Provide
credentialing
Services

Provide
Credentialing
Services

Provide
Credentialing
services

Provide
credentialing
Services

Provide
Credentialing
Services

Existing/
Future

lnterface

eceive/ to state/
Both External non-

state

R€al-

Tlmel
Batchl
Both

Level 1Level 0 ProtocolF{nctlonSystem Acronym Send/R s€nt Security Layout

lnformation
Buslness

Partner
lnterface
Number

ProvideCredSvc Page 6 of 1!l
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cEts # _

DMV Defined
Layout

TBD

DMV Defined
Layow

DMV/Vendor
Defined Layout

IP

Address

IBD

HfiP'
Access
Data

UID/Pass
word

Web Servi

Web SeM

TBD

Web Servir

Real-Time

Real-Time

Real-Time

Real-Time

External

lnternal

Extemal

Extemal

Both

Both

Send

Both

continuous monitoring
program for Fleets to skip

annual smog test.

An interface to all POD

printers for OBL Plate decal

nrintins-

An interface to the

Secretary of State's

Business Portal for sending

and receiving required data.

A Web Service for all

Emission Stations for smog

tests, query aPProvals, and

Davment processing.

Existing

Future

Existing

Existing

N/A

SOS

N/A

N/A

Monitoring Program
Continuous

lTl POD Printer-
OBL Plate

resistrations.
Nevada Secretary of
State

Emission Stations

Certified
Service

Pro/iders
with the
DI\/l\/

rTt

NV Secretary

of State

WEP

ut410004

ut410003

ut410001

ut410002

Regulation

Emission
Tests

Regulation

Emission
Test

Providers
License

Businesses

Regulation
Emission
Tests

Manage

Business
Licenses

Regulate Service

Providers

Regulate SeMce
Providers

Regulate Service

Providers

Regulate Service

Providers

SendlR Sent Real-Time/ Protocol SecuritY

eceivef lnternal Batch/
Both to State/ Both

External
non-
state

Level 1Level 0
FunctionSystem Acronym Existiner/

Layout
lnformation

Future
lnterfac

e

Business

Partner
lntertace
Number

Page 7 of 13
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CETS #

ilcMVA300
defined
layout.

Dt\/l\/

Defined

DMV

Defined
Dt\A/

Defined
Layout

DMV

Defined
Lavout

DMV
Defined

DMV
Defined

DIW
Defined
Layout

DI/V
Defined
Layout

DMV
defined

DMV

Defined

Using

DlW/Assess
or Defined
layout

Secured FTP

Secured FTP

Secured FTP

HTTPS, ACCESS

Data

Secured FTP

Secured FI?

Secured FTP

HTTPS

secured FT?

HTT?S

certificate
and password

SFTP

Web Services

SFTP

SFTP

SFTP

SFTP

Web Services

SFTP

SFTP

SFP

External Web
Application
& lnternal
Web services

Web Services

Batch

Batch

Batch

Batch

Real-Tin

Batch

Real-Ti

Batch

Batd)

Batch

Real-Tin

Real-Tirn

External

Extemal

lnternal

External

lnternal

External

External

Extemal

Extemal

Exte rn al

External

External

Both

Send

Both

Send

Send

Both

Send

Both

Both

Polls EITS SFTP serverfor all

rrnloaded Books of Business

An interface to extract

detailed emission insPection

related oarameters.

Nevada Resistrations needing

Combines all lnsurance

Company Books of Business

records and compares to all

Batch extract for registration.

A set of interfaces that
provides vehicle information,
smog, and analyzed

information via analvzers to

A web application for vehicle

registration renewals. Web

Service calls for b<ternal Web

App, MyDMV and KIOSK run

from the same service' Uses

Assessor Service for
Exemptions and lnsurance

Service for tnsurance uPdate

and current lnsurance

Validation. Emissions

analvzers also call the

Extract vehicle and emission

inspection data elements.

Batch Extract of registered

vehides and owner
Batch Extract ofVehide
reEistration information.

An extract ofVeteran
indicator i nformation.
Web application al lows the
request of a duplicate

registration, available for
publicto use, Web Service

calls for External Web APP,

An exemption web service

that retrieves available

amount of exemPtion and

sends back the aPPlied

exemption amount Connects

to each of the 17 County

Assessor's for vehicle

reeistration exemptions.

Existi ng

Existing

Existing

Existing

Existing

Existing

Existi ng

Existing

Existing

Existing

Existing

Existing

BoB

NV Live

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

NV LIVE Polling Process

OBDII Extract

NV LIVE - BOOK Of

business f rom insurance

companies

Vehicle Data - Plate

number extract
WEP Analyzers

Registration - Renewal

Emissions Extract

Registration - by Plate

Number extract

Registration - Extract

Dedared Veteran Extract

Duplicate Registration

Assessor ExemPtion

Web Service

lnsurance

comoanies

DMV Intemal

several
external
customers
lnsurance

companies

several
External

Several

External

DMV lnternal

DMV lntemal

Several

External

DIVIV lnternal

DMV lnternal

DIVIV Internal

u1510012

ut510010

ut510011

ut510008

ut510009

ur510007

ur51000r

ut510005

ut510005

ut510002

ut510003

ur510001

Manage

Vehicle
Registrations

Manage

Vehicle

lvlanage

vehicle
Manage

Vehicle
Registrations

Manage

Vehide

Manage

Vehicle

Registrations

Manage

Vehide

e

strati

Manage

Vehicle
Manage

Vehicle

Manage

Vehicle
Registrations

Manage

Vehicle

Administer
Yehicles

Administer
Vehicles

Administer
Vehicles

Administer
Vehicles
Administer
Vehicles

Administer
Vehides

Administer
Vehicles
Administer
Vehi cl es

Administer
Vehicles

Administer
Vehicles
Administer
Vehicles

Administer
Vehicles

Acronv Existing

m lFuture
lnte rface

Send/ Sent Real-

Receiv lnternalto Time/
e/eoth state/ Batch/

External Both

non-state

System Function Proto€ol Security
tevel 0 Level 1

Layout
lnformation

Business

Partner
lntertare
Number

Adminsterveh Page 8 of 13
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CFTS #_r/

DMV

Defined

DMV

Defined

r Defined
Layout

Vendor
Defined

r Defi d

DMV/Vendo
r Defined
Leyout

DMV/Vendo
r Defined

-
r Defined

Defined

Password

Password

Password

HfiPS

lTl FTP Server

HTTPS, ACCESS

Data

Secured FIP

Secured FTP

HTIPS

Re

ServicesTi

ServicesRe

Real-Timlnternal

External

External

External

External

Extemal

External

External

both

Both

Both

Send

Both

rend

Send

Send

updateWeb Application to
vehide insurance-Web

Service calls for Extemal Web

Aop, MyDtW and KIOSK run

Application to reinstate

insurance fines and adding

coverage. Web Service calls

External Web APP,

KIOSK run from the same

interface forthe Kiosks

hits the lnsurance

cation Program (NVLIVE)

it hia the

by paying

An interface for vehicle Plates

creation at Dlate factory

An interface used bYthe
parking agencies to rePort the
parking violations via Public

Safety to DIVIV so thatthe
vehide registrations can be

blocked until the Payment
obligation is met. [Court Add

Parkine Violation (CAPV),

Court lnquire Parking

An interface to all PoD

ori nters for vehicle

Web Service for Secure TemP

Placards assignment between

Nevada Car DealershiPs and

Vendor. Vendor sends us the

information as it is recorded.

This web service does not

assign placards, it just
rpceives the information

extractfrom DMV to lTl to
decals forvehicle

An extract from DIVIV to lTl to
print decals for Non-Resident

business oermits.

An extractfrom Dlvlv to lTl to
print decals for oBL Pl ate

Existing

Existing

Existing

Existing

Existing

Existing

Existing

Existing

NA

ILINK

Pl ate

0pSec

N/A

N/A

N/A

N/A

lnsurance update

Reinstatement

Plates

Parking Violations (runs

throush JLINK)

PoD Printer-Vehicle
ns.

Secure Temporary
Placards (Opsec)

lTl Batch Printer-
Vehicle Resistration

lTl Batch - Non-Resident

Business Permits

lTl Batch Printer - oBL

PIate Resistration

DMV lnternal

DMV lnternal

lrwin Hodson

Parking

Agencies

tTt

Op5ec

tTl

tTt

tTl

ut510021

u1510020

ut510018

ur510019

ut510015

ut510017

ut510014

ur510015

ur510013

Registrations

Manage
Vehicle

Manage

Manage

Manage

Vehicle
Registrations

Manage

Vehicle

Registrations

Manage

Vehicle

e

Manage

Vehicle
Manage

Vehicle
Resistrations

Administer
Vehicles

Administer
Vehicles

Administer

Administer
Vehides

Administer
Vehicles

Administer
Vehicles
Administer
Vehicles

Acrony Existing
m /Future

lnte rface

Send/ sent Real-

Receiv lnternalto Time/

e/Both state/ Batch/

External Both

non-state

level 0
FunctionSystem

Proto€ol SecuritY Layout
lnfomationBusiness

Partner
Level 1 lnterfa€e

Number

Page 9 of 13
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CETSS /

--J

DMV

defined
layout

DMV/Vendo
r Defined
Layout

DMV

Defined
Layout using
AAMVA
vehicle title
standards.

Layout

Layout

DMV

Defined
Lavout

ication

UNI

LICMVA

defined
layout.

Secured FTP

Secured FTP

Password/Sec

ured FTP

Secr.rred FTP

Password

Secured FTP

I P Lock by

carriers/
Certificates

SFTP

SFTP

Web Service/Sl

External Web
Application
& lnternal
Web Services

SFTP

SFTP

SFTP

Mainframe
UNI/ FTP UNI

HTTPS

Batch

Both

Batch

Batch

Real-Tim

Both

Batch

Real-fim

lnternal

Extemal

External

lnternal/Ext

lnternal

External

External

Send

Send

Both

Send

Both

Send

Both

Both

An interface to extractvehicle
information by make and

model.

An extractfrom DMV to lI to
print and mail oHV title and

registrations.

Web service / Batch for
Vehide Title information,

The web service does not

interface with anYthing other

than the mainframe, all files

for eDS are SFTP'd.

A set of interfaces that
provides vehicle extract

information.

Batch extract of ti tl e

information.
An set of web aPPlications

and web services that
provides various functions to
dealers, internallY to CARRs

and extemally allows for
citizens to register new

n system that allows titling
agencies to instantlY and

reliably verify information on

a papertitle againstthe

electronic data from the state

that issued the title. We also

use an

plate orders.Extracts

OBL&MC. OBLPlate

same

KIOSK and batch mode

Service calls from CARRS,

Web App, MyDMV

ng for bulk
run from the

ce that will

Existing

Existing

Existing

Existing

Existing

Existing

Existing

Existing

Existing

NOMAD

S

OHV

ELT

N/A

N/A

EDRS

NMVT1S

Tag

Plant

NA

NOMADS/Welfare file
by vehicles

Off Highway Vehicle
(OHV) Title and

Registration extract

/ehicle Data - Extracts

Electronic Lien and

Titling (ELT) SYstem

Title Extract

Electronic Dealer RePort

of Sale System

Iag Plant Plate Orders

National Motorvehicle
Title lnformation System

I nsurance Verification

NV State

DHHS

tTl

Several
External

Customers

eDS

DMV lntemal

several
External

fag Plant

AAMVA

DMV lntemal

ut510030

urs10029

ut510027

urs10028

ut510026

ur510025

ut510023

u1510024

Manase

Manage

Vehicle
Registrations

Registrations

ManaEe

Manage

Vehicle

Manage

Vehicle
Registrations

Manage

Vehicle
Records

Re

Manage

Vehicle
Registrations

Manage
Vehide

Manage
Vehicle

Manage

Vehicle
Resisfations
Manage

Vehicle
Records

Manage

Vehicle
Registrations

Administer
Vehicles

Administer
Vehicles

Administer
Vehicles

Administer
Vehicles

nister

Administer
Vehicl es

Administer
Vehicles

Administer
Vehicles

Administer

Vehicles

Acrony Existing

m /Future
lnterface

Send/ Sent Real-

Receiv lnternal to Time/
e/Both State/ Batch/

External Both
non-state

Level 0
FunctionSyrtem

Protocol Security Layout

lnformationEusiness

Partner
tevel 1 lnterface

Number

Page 10 of 13
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t cErs #_ )

DMV/Vendo
r Defined
Layout

Vendor
Defined
Layout

Secured FTPSFTP

nternally

Polk and

our
rnal file &

Services

pick up

weekly

Batch

Real-Time

External

lnternal

Extemal

Both

Both

both

Existing I Batch extract to provi de

lexpedited shiPPing

linformation to FedEx forthe

lcreation of FedEx labels.

Existing lExchange data between DMV

land Wreckers to generate Non

lRepairable Vehicle

lc".tificat"t

lnternal Web Service is set uP

run VIN Check/Validation.

multiple web applications

Carri er, Fast Titl e APPIi cation,

up a weekly uPdate

mants

Existing
from Polk and store -

is called from CARRs

Dealer for (EDRS),

New Registration
application, Motor

ENVC

N/AforExpedited ShiPPing

Expedited Title
Processing

Electronic Non-
Repairable Vehicle

Certifi cate

ete

ldentification Number

Analysis

Fedb(

DMV lnternal

Polk

ut510033

ut510032

u1510031

lvlanage

Vehide
Records

Manage

Vehicle
Records

Manage

Manage

Records

Administer
Vehicles

Administer
Vehicles

Acrony Existing

m /Ftfture
lntertace

Send/ sent
Recei! lnternal to
e/Both State/

External
non-state

Real-

Time/
Batch/
Both

FunctionSystem
Protocol SecuritY

Level 0 Level 1
Layout

lnformationBusiness

Partner
lnterface

Nurnber

Page 11 of 13
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( CETS #

DIW Defined

DMV/Vendor
Defined
Layout

Password

Security
information

HTT?S

External

Web

Applicatio
n

& lnternal
Web
Services

Real-

Time

Real-

Time
lnternal/
External

lnternalboth

Both

Web Application for
lvlotor Fuel Tax

Collection

Batch extractto
provide expedited

shipping information to
FedEx for the creation
of FedEx labels.

Existing

Existing

N/A

NAMotor Fuel Tax Application

The lnternational Fuel Tax

Agreement (or IFTA) is an

agreement between the lower43
states ofthe united states and the
Canadian provinces, to simplify the
reporting offuel use by motor
carriers that operate in more than
one jurisdiction. An operating
canier with IFTA receives an IFTA

license and two decals for each

qualifying vehicle it operates. The

carrierfiles a quarterlyfuel tax

report. This report is used to
determine the nettax or refund

due and to redistribute taxes from
col I ecti ng states to states that it is

DMV lnt(

Explore

u1610001

ut510002

Regulate

Motor
carrier
Fuel

Manage

Vehide
Records

Administer
Motor Carriers

Administer
Motor Carriers

Level 1 lnterface Buslnes

Number s

Panner

Send/Rec Sentlnternalto Real- Protocol

eive/Both state/ lime/
External non- Batch/

state Both

Level 0 SecuritySystem Acronym €xistin8F Function Layout
lnformationuture

lnterface

AdminMotorCarriers Paee L2ol 13
Exhibit DD.1-lnterfaces'



(
cEfs # )

IDMV/Vendor

loefined 
Lavout

HTfPs, Access

Data

lorvn4state

loenned 

Lavout
lntemalto
State

Defined Layout
to

State

Defined
Layout

to

Secured FTP lstate Defined

lL"vor.

Web Servi

Web SeNi

CICS Trans

SFTP

Real-Iime

Real-Iime

Real-Time

Batch

Real-'l'ime

bdernal

Extemal

E)demal

External

lntemal

Both

Send

Send

Both

Send

Existing lAn interface that allows

laddress 

verification.

Existing lAn interface to all Kiosk

lchannel 

transactions.

lAn interface forthe RPCCalls-

lrrs 

ocs annlication.
Existing

Existing I Batch Ertract to provide

lTaxation 

with DMV records.

Existing lAn interface used by law
lenforcement for verifi cation

lof motor vehicle inquiries.

QAS

Kiosk

XNIS

faxatio
n

JLINK

RPC

EITS

IXNIS

lcat.

l.'.:

EITS

linksafetylrusticePublic

QAS lQuatity
laddr"rt
lsvstems (QAs)

tTt

lrrrKiosk

lNevada

loepartment
lof Taxation

NV

Department
ofTaxation

uE710005

ut710@2

uF710003

uE7(no4

ur710m1

IExihange Data

lw/oata trading
lP"rtn"o

Enterprise

lExchange Data

lw/DataTrading

le.rtn"o

Support
Enterprise
Operations

TradingEnterprise

Data

Dafa

TradingEnterprise

Exchange Data

Trading

Send/ Senthternal ReaFfime/ Protocol

Receiv to State/ satch/
e/Both E*ternal non. Both

sfate

L€vel ILevel 0
SecurltyFunctionsyslem A€ronY Exlsting/ Layout

lnformationFuture
lntetface

Buslness

Partner
lnte rtace

Number

Support Enterprise operations Page 13 of lli
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CETS #

PermitMovement
Online

Permits

Title

Plete Order

femDorary Movement Permit

lndividual Plate Order

New Resistration

License Plate Transfers

Transaction i

ffi
1dfransaction

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

F5D

FSD

FSD

FSD

FSD

FSD

FSD

FSD

FSD

FSD

FSD

FSD

3070

3045

3036

3205

3058

3013

3058

3070

3045

3088

3036

3101
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CETS #

VR

- Fleet&
Renewal - Substitute

fitle - Fee

- Fee

FleetTurn ln

Fleet

Movement Permit
Plates

Business create Fleet

Fleet

Decal

Plates

Renewal - Substitute Plate

3070

Page 2 of 119
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C CER # )
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Business Permit 2

Business Permit - RePrint

Chv Registration Renewal

Standard Title & New
2cancel

Standard Title - 1Fee

or Placard

Ohv Standard Title - Fee

Ohv New Registration

Cart Permits

Or PlacardHandicap

Plate Order
Bulk FeeTitle -

Title - Bulk No Fee

1Trtle - Fee

EXHIBIT DD.2-TAb A



t i

Vehicle Plates

CETS #

Plate)

(Business Plate)

card -License

- RenewalBidder ld

RenewCardrdLicenseBusiness

BusinessOn
1Annual

curriorlum

Business Sanction

License

Sanction

Business Plates

On Existing License

License
Renew

License

License

Location -
Location - Change

BusinessOn

Business

Business Sanction

Drs Extensions

Decal

PlateAutonomous

Business License

Business License

LicenseRenew

lnfo On Existi 2PlatesAutonomous

Registration
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t CETS #

Service Permit
Service Permit

License-Cdl-Rid

I License - Renew

License-cdl-Rid

nstruction Permit - Cdl - Rid

- Daclnstruction Permit - 1

License-Renew-Dac 2

License - Cdl

lnstruction Permit - Cdl

License - Cdl

- Dac 2Cha

Ssn-Dup.-Dac 2Name,

Service Permit

ld Card

lnstruction Permit - Renew DAC

and Drive Test

ld card- Duplicate

class A

- DacNevada License -

Nevada License - Renew -DAC
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CETS #

- RidProd

Prod Only

Fee Estimate (DwP) 1

2Sanction
Sanction

ndard Title- Bulk Fee Fast Title 2

Processi

Bond
Business License

ail-ln Driver License Address

Driver License ress

Address

RidLicense - Renew -
- Ridn Driver License

Card Renewal

Card Renewal - Rid

ld Card - Rid

Card

License - Renew

lnstruction Permit - Renew

License - Renew

Nevada License - Renew - Rid

Ridlnstruction Permit - Renew '

License - Dac

Permit -
Permit

lnstruction Permit - Rid

- Rid

License - Rid

License

lnstruction Permit - Renew
Ridlnstruction Permit - Renew -

License -
- RidLicense -

lnstruction Permit -
- Ridlnstruction Permit -

License-Renew-Rid

License - Cdl, Renew - Rid
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t CETS #

Account Maintenance r

Out Of State Conviction 2

Aamvanet Pointer- Bulk 2

Account Maintenance 2

Account

Search

Out OfState Conviction

Sales 7

Day Manual Refund

Manual Refund

Vir Sales

Vir Sales

Manager - create t

station ParametersU

salesGas

Business License (O

-WebCustomer I

Business License Renewal - Web 2

Documents
lndv. lnformation 2

Carrier Miscellaneous 7

Miscellaneous

Taxes

Customer lnformation

Non-Account Business lnformation

and lnsurance Status L(Dwp)

Resale Notification 1

Page 7 of 119
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Fee Only -

Class

class -
Dob Or Ssn - Cdl, Renew

Commercial License

Fee Commercial License

Dob Or Ssn -
lnstruction Permit -

Name, Dob Or Ssn - CdlCha

License

Record

Endorsement
- cdl

Mail-ln Diiver License Renewal

Details

- ld CardFeerd

Test Results

Driver

Driver Withdrawal
voter Data

- lnitiate

- Maintenance

Rev.

CardChange
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C CEts#

Of lnstruction Permit 2

or Ssn - RenewNa

Class - Ncdl

Renewal

Fee Driver

License -

lnstruction Permit - 2

Name, Dob Or

Pace 9 of 119
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t CETS #

Driver Privilege W/ Renewal - Cdl

zDriver
Change With

Dl Address
With RenewalDl Mdress 2

zAddress Change

Endorsement - Dac

- Dac

- DacDriver

ld Card -
ld Renewal ress

Dl Renewal

Medical Certificate
1Rejection

Processing

-DlCard

MedicalWaiver
Medical

- Portal 1lnstruction

2

!
t

Record

Record

Medical

of State Manual

License Renewal Web
Seruice PermitNo Fee

Record

ld card

clearance Letter - cdl
Reinstate ld Card 1

Driver Privilege WO Renewal- Cdl

Page 10 of 119
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CETS #

Driver License - Dac

Driver Privilege W/ Renewal- Rid i; -i$':li;*.::ri{i€ii il

Photo/Card Prod Fee Only - Change - Rid 2

Change Name, Dob, Orssn - Renew - Rid 2

Photo/Card Prod Fee Onl

Class - Ncdl- Rid 2

Change Name, Dob, or ssn - Renew - Dac 2

I etrrp0rdr

Photo/Card Prod Fee Only - Renew - Rid z

Renewal - RidDriver

No Fee Driver License - Rid 2

Photo/Card Prod Fee Onlv Driver License - Rid z

- RidLicense -
- RidOr Ssn -Na

- RidNevada lnstruction Permit -
And From 2Pei'mit -

Of lnstruction Permit -

1

Or Ssn - RidChange Name, -r ':.:..: . iri. i:": '1.; . :i'

Add Endorsement - Rid

:ompletion Of lnstruction Permit - Dac ,rtiS#SS*:'r$99 j,q*in$#r'+

Iemporary License - Dac

Photo/Card Prod Fee Only - Change - Dac 2

Photo/Card Prod Fee Only - Renew - Dac 2

Driver Privilege Wo Renewal- Dac 2

Driver Privilege W Renewal- Dac '2

Clearance Letter - Dac

No Fee Driver License - Dac

Page 11 of 119
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t CETS #

:Secondary Verification
2:Tertiary Verification

Of lnstruction Permit - Cdl - Rid

:hange Name, Dob Or Ssn - Cdl, Dup. - Rid

Mail in lD Card Renewal-RlD

td

Duplicate lnstruction Permit - Portal- Rid 1

Duolicate Nevada License ' Portal - Rid 2 ,

Duplicate ld Card - Portal - Rid 2

1

I DI Renewal Address

I Dl Address change

With Renewal-I Dl Address Cha L

Renewal - 2Address

With Renewal - !

Add Class - Orisinal- Rid .2,.

Fee ld

Renew- RidProd Fee

Or ssn - Cdl, Renew - Rid

l- Rid

Driver Privilege WO Renewal- Cdl- Rid

Driver Privilege W Renewal - Cdl - Rid

Clearance Letter - cdl - Rid

Photo/card Prod Fee Only - ld Card - Rid

Rid

No

Commercial License - Rid

License - Rid

Endorsement-Cdl-Rid

Class - Rid

Or Ssn -

Photo/Card Prod Fee Only - Cdl - Rid

Clearance Letter- Rid

Change ld Card - Rid ;rtl+-++r-;'.','i::.r'i;3+]11,,'d;:!#l,i.l}
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CETS #

DI

No
No

No

No

Yes

No

No

Yes

No

No

Yes

No

Nd

NO

Yes

Yes

No

No

No

No

No

No

No

NO

No

No

No

Yes

No

No

No

No

No

No

No

No
No

No

Yes

Yes

NO

0

No

0

No

Ci Deny Card:Cdlis Pointer 2
Ci Deny Card:Other 1

$'4€+iiuefielD.€3ris 5

M€+iiu€n€JDae+d- €+ 7

Standard Title - Bulk Fee

Standard Title - Bulk No Fee

Junked 3

Can To Another State 3

Title Stop 5

Lien Sales 4
Tltle Delete 4
Non-Repairable Certificate 4
Data Mailer Entry 4
Suspension Notice Certification Entry 3

Hearing Request/Results 4
Hearing Request 1

Reinstatement - Cs )
Reinstatement 4
lnsurance Company Response

lncident Detail - Sanction Status Change - Cs 3

lncident Detail - Sanction Status Change 3

Duplicate Registration 5

Vehicle Renewal - Mail ln 4
Vehicle Renewal - Drop Box 3

Vehicle Renewal- Walk ln 3

Modifv Existing - No Fee 3

Vehicle lnfo Change 2

Admin Stop - Add / Remove 5

Restore Deleted Title 2

lndividual PIate Order Update 2

Release/Turn ln 3

Helpdesk Data Corrections 4
Business Plate Order Update 2

Sanction Status Change 2
Vehicle lnsurance lnformation - Cs 4
Nv Live Correspondence - G 2

/ehicle lnsurance lnformation - Fs 4
Smog / Smoking Vehicle Sanctions 2
;tandard Title - No Fee 3
/ehicle Renewal - Mail ln (Fast Entry) 3

lJn-surrender Plates z
Emission Station Vehicle Registration Renewal 3

Vehicle Registration Renewal (Web) 4
Dui Registration Reinstatement 2

Create/Update lnsurance Business 2

;alvage Title - Expedited Processing Bulk No Fee 2

Standard Title - Expedited No Fee 2

Standard Title - Expedited Processing Bulk No Fee

Title Demand 3

DI
st
c5D

csD

csD

csD

csD

csD

FSD

c5D

IVP

IVP

IVP

IVP

IVP

IVP

IVP

IVP

IVP

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

Gen

VR

IVP

IVP

IVP

tvP

VR

VR

VK

VR

VR

VR

VR

VR

VR

VR

VR

VR

c5D

csD

€58
€5D

csD

csD

csD

csD

csD

csD
FSD

csD

csD

csD

csD
FSD

c5D

FSD

csD

c5D

csD

FSD/CSD

csD

csD

F5D

FSD/CSD

FSD/CSD

FSD/C5D

FSD

csD

FSD/CSD

ASG

csD
csD

csD

csD

FSD

FSD

F5D/CSD

c5D

FSD/CSD

wE8
WEB

FSD

FSD

c5D

FSD

FSD

c5D

2264
2265
1269
*a7a
3003

3004

300s

3007

3009
3015

3017

30zr
3025

3026
3027

3028
3029

3030

3031

3032
3033

3037
3038

3039

3040

3041

3042
3043
3048

3052

3054

3055
3060

3067

3069

3077
3076
3078
3081

308s

3087

3091
3093

3096

3099

3100
3to2
3103

3106
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CETS #_ -

aSD
No
No

No

No

No

Yes

No
Yes

Yes

Yes

Yes

Yes

Yes

No

NO

No

No

No

No

No

No

No

No

No

Ye5

U

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No
No

Yes

Yes

Yes

0

0

Batch Release 1

Elt Case Ma

Elt Lien Release 4

Elt Print Request 4

Lienholder Add 2

Elt Lienholder Change 2

Elt Lienholder Update z

Lienholder Reassien 2

Elt Lien Release - Expedited Shipping 2

Elt Print Request - Expedited Shipping 2

Elt Salvage Lien Release 7

Elt Salvage Lien Release - Expedited Shippng 1

Elt Salvage Print Request 1

Elt Salvage Print Request - Expedited Shipping 7

Expedited Transaction Review 1

Title Reject Letter Generator 2

Standard Title - Fast Title
Title - Expedited P - Fast Title 2

Standard Title - Expedjted Processing - Fast Title 5

SalvaAe Title - Fast Title 2

Standard Bonded Title - Bulk No Fee 2

Standard Bonded Title - ExPedited Processing Bulk No Fee z

lvage Bonded - Bulk No Fee 2

Bond Adjustment 2

Standard Bonded Title Theft & Brand lnquiry 2

Salvage Bonded Title Theft & Brand lnquiry 2

Web Personalized Plate Order 2

Non-Resident Business Permit - Renewal 2

Renewa 3

Reinstatement 2

Registration Decal (Dwp) 2

Registration Decal 2

tnsurance Update (Dwp) 3

lnsurance Verification Response (Dwp) 2

o with 2

Address Change (Dwp) 3

ress Change With Registration Certificate 2

Iemporary Movement Permit Online a

Cance
a

Registration L

Personalized Plate Order 2

Fix Vins

Lien Stolen Check 3

Motor Fuel Tax Return And
',: -'''6 ,,:,,:Motor Fuel Statistical Distribution

\4otor Fuel Worksheet 5 Payment

Account L

Account lnformation 2

CSD

csD
c5D

csD

CSD

c5D
CSD

CSD

CSD

csD

csD

csD

csD

csD

csD

csD

csD

CSD

CSD

CSD

c5D

c5D

OBL

csD

csD
VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

VR

Motor Fuel

Motor Fuel

Motor Fuel

TLC

TLC

csD

csD

csD
csD

c5D

csD

csD

csD

CSD

csD

CSD

csD

CSD

c5D

csD

csD
csD

c5D
csD

c5D

CSD

csD

c5D

CED

csD

csD

WEB

FSD

WEB

WEB

WEB

WEB

WEB

WEB

WEB

WEB

WEB

WEB

WEB

WEB

csD
CSD

MC

MC

MC

MC

3107

3108

3110
3II1.
3114

3115

3tt6
3777

3118
3119

3120
3L2!
3722
3123

3125

3L26
3130

3131

3132

3t34
3135

3136

3737

3139

3140
3T4L

31s8
377L
3201

3202
3203

3204
3206
3209

32!2
3213
3274
3215
51 tO

32!7
3218

3707
3705
4001

4002
4003

40\l
4012

-trto

Page 14 of 119
EXHIBIT DD.z-Tab A



CETS # _

- tld Comments 2

Lcv Permit 2 0

0Documents & lssue Credentials 1

A To A Fleet 2 0

2 0Fleet

ate Fleet lnformation 2 0

Fleet Renewals 2

U Lcv Permit L

bstitute Lcv Permit 1 0

Plates From 2 U

Information t 0

fAuthority
Or Reissue Credentials 2 0

01Enter Smog lnformation
Sales Tax I 0

2

Account I
Miscellaneous lnvoice 2

0A.ccount lnformation 1

Not Listed in eet L

Fleet lnformation L 0

2,A.ccount

n Correction L

7 0Number Table
rTransmittal

Management T

Card Fee) 2

Lcv Permit a 0

1 0Rate Table

Renewal Letters z

ohv Standard - No Fee 3 No

T No
Cancelled to Another State

Title Sto move 2 No

1 NoTitle Delete

Com Pendi Verification 2 No

2 No
Ohv Release Of Liability

No
Ohv Existing - No Fee 7

1 No

3 No
ect Letters

lnfo Change L No

Title Demand 2

Elt Ohv Lien Release z No

Elt Ohv Print L NO

D Notice of lnsurance 4

Notice of Action of lnsurance

30 Notice of Action of lnsurance 4 No

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC I

rlc I
TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

TLC

OHV

OHV

OHV

OHV

oHv
OHV

OHV

OHV

OHV

OL

ot

OL

MC

MC

MC
MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

MC

CSD

csD

CSD

csD

csD

c5D

CSD

csD

csD

csD

CED

CED

CED

4013

4014

4015

4020

4021
4022
4n74

4027

4030

4031
4033

4034

4035

4040
4041
4047

4048

4053

4056

4057

4060

4051

4070
4071

&72
4073
4074

4A76

4077

5UU.T

s003

5004

5006

5011

5012

5014

5020
502r

No Master

Trans

No Master
Trans

No Master
Trans
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L cErs #

Assistanttheby the

then assign the audit to the auditor and issue any other

numbers

the
Plan

will

FYXX TraVeI Plan

Assistant will then create a New company

and issues one audit number

or Update the.Company record in the MC Audit

Database with taxpayer information then creates the

- Auditor lll or Designee will selectof Audit
taxpayer accounts and enter into the FYf[ Travel

Plan for Auditors
forreceives

other sections and other departments they are entered

the Excel Fuo(Travel Schedule/Audit Plan for Auditors

enter into Access Database

IRP- Auditor lll or Designee

Schedule/Audit Plan forenter into the Excel FYXX Travel

of
accounts from a report in Mcc web based system

of Audit plan - Auditor lll or Designee will select

accounts using the Motor Fuel Team Bond

determine'l'ier level and enter into the l'ier

Level worksheet where audits are chosen and then are put

Plan for Auditors.FYXX Travel Schedule/Audit

DesigneePlan -Audito.r lll or

forenter into the Excel FYXX Travel Schedule/Audit Plan
accounts from a report in IPC web based System

lnfo On Business

Notice for Adion for Bond CancellationDay

Reinstate, Cancel)Notices for (

Reintstate,Notices

Documents

Renewal ApplicaUon

Notification

Page 16 of 119
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C cEt's

external) flow from MCC toRP audit payments (internal or
CARRS

Assistance updates the MC

when paidaudit

faxpayer goes into IPC and makes Payment

IFTA audit payment (internal or extemal) flows from MCC to

CARRS

IRP audit paid by check or credit card - payment entered into

MCC by Admin Asst including time spent on MC N49!9y199

Taxpayergoes into MCC and makes Payment

The Adminstrative Assistant or Auditors once audit approved

will create a PDF document using CutePDF to send to the

taxoaver

IFTA aud'lts paid by check or credit card . payment entered

into IPC by Admin Asst including time spent on MC Money

Log

audjts are uploaded to the IPC Program

revtew

etc. Audits areVendor
on the appropriate workbook and taken thru the

Once Audit has been completed and review the status and

results will be entered in the MC Audit Access

Adminstrative Assistant and the status updated to
when sent out to

fines are added manually and go through the review

and MC413 audits are done on an

calollates the tax, interest and penalty.

manually. Update of tax rates as needed through the
the tax, interest and penalty. Admin fines are

are done on an inhouse spreadsheet

using the MCC web progEm

all other appropriate tax returns from the Motor Fuel

tax returnsauditors

are done in an Excel workbook that is

a Fiscal year as tax rates chanBe. All ta& penalty and

are caculated by formulas in the spread sheet and

the review process.

program and

review

PagetT of LLg
EXHIBIT DD.2-Tab A
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t cErs # )

Page 18 of 119

manually for exemPtcurrently peforms

for diesel.
manage the surety

No automated

process

all customer corresPondence.staff

Motorrates

taxes

currently calculate gross

for amended tax returns.

license

notices.

currently generate Motor Fuel

on out of state audits

taxamended

no online,
currently submit

Databaseupdates the Acc€ssAssistant

referred audits to Bad Debt

etc.
numbers, completed audit report, paid report, referto

reports for evaluations, weekly, monthly and yearly
I information out of the MC Audit

Permit Vendor

in Access Databaseto
Vendor Billing, Estimated, MC4 a

for collection and

Assistant to Revenueaudits not
the Access Database

through Txl team enter in

Database

audit payments

into CARRSaudit payments

nt on MC

MC

into CARRS by Administrative Assistant includs time
and PermitBilling,

web based prograRecon audits done in

as

Recon andMCC web based Program
as above

done

n web based programRecon Audit done

as above

ofAssistant enters

into Access Database
as. Citation,on all other audit tYpes

Billin& Permit Vendor, etc. done by Auditor in the

or workbook.web based

not paid
MC AuditAssistance

information on audits of

EXHIBIT DD2-TAb A
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CETS #

into the softwaretax payer currently
report periods. Other periods are submitted

for Motorcurrently generate customer

licensed manufacturers (e.g., letters of approval,

bill-of-rights information).

Fuel

taxes

Motor
their fuelfor

requiredthe
payment

calculates

remitsand

system

files
thend

payertax

fees, lateamounts interest,

correspondencegenerate customerstaff
Fuel returned documents.

correspondence forcurrently generate customer

Motor Fuel license revocations.
for tax types on taxcurrently prepare

(e.g., Producer Price lndexing (PPl), Consumer Price

forstaff generate customer

Motor Fuel licensed Tribes (e.g., letters of approval, license,

bilFof-rights information).

correspondencecurrently generate customer

the closing requirements of a Motor Fuel Supplier

correspondence forcurrently generate customer

Fuel dealers (e.g., letters of approval, license, bill-of-

for
Fuel denials of Gas Tax Refunds.Motor

currently generate customer

staff
corrections in order to complete the amended tax

generate c1lstomer corresPondence

other than the currentcurrently enters tax returns

period
for

Fuel revenue refund request (e.g., approval'
c1lrrently generate c1lstomer

forcurrently generate customer

Motor Fuel licensed transporters (e.g., letters of approval,

license,

licensee.

notices for Letters ofIhe staff geneGte customer expiration

Credit and revocation notices to Motor Fuel industry

staff currentlyl generate notification to Motor Fuel

to the tax table.customers when there are

correspondence forstaff currently generate customer

tax reimbursement

Fuel

correspondence forcurrently geneftlte customer

Page 19 of 119
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cFrs #

File Liens on IRP

Administrative fineNEV

Process Audit

Audit Citation

IRP Administrative fine plans

plans
I FTA Ad ministrative fi neProcess

IRP late fines

NEV fineslate

Process NEV delinquencies

Audit citation

Process IFTA

IFTA Audit

IRP Audit

Motor Fuel late load information.

forsystem caPtures fee reim

fees (e.g., filing period, amounts, individual

penaltydispositionssystem currently
statuses (e.g,, approved, denied, returned, review,

industry licenseeMotorcurrently generate

notices afterthey are appoved in coordination with using

software.

information andMotor Fuel tax returnsystem copies

is available to the customer

for all motor fuel calculations.uses tax tables

all entered Motor Fuel amountssystem validates

to business rules.

pre-customer

Motor Fuel tax return files.
system captures and retains

ofFuelsystem captures Motor
and gallons.

Page 20 of 119
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C cErs #

2
License

NSF

Create Account
2

Process NSF

with the Controlle/s Officeaccounts
accounts fromProcess payments on

office

bonds for Motor Fuelclaims

of claims for ba

UCC on Motor Fuel

on Motor Fuel delinquenciesProcess Title

Motor Fuel

Process Liens on Motor Fuel

File Title Stops on Audit

on IRPTitle

on NEV OFile Title

on IFTATitle

File UcC on Audit

File UCC on NEV OnlY

le UCC on IFTA

File Liens on Audit

UCC on IRP

File Liens on NEV On delinquencies

Liens on IFTA

Page 21 of 119
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t CETS #

IAudit

1Audit

Audit Status

File Audit

Funds lnvoice L

rows 46 & LAudit

see rows 55 & 67 tAudit

Return lnvoice

Non-sufficient Funds 1

Delete Return 1

2.
License

Decals

Bulk Fuel
t

Bulk Fuel r

License Period r

1Fuel

License

lssue Decals

Page 22 of 119
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t

lnvoice

lnvoice

Units

License

Units

Fleet

Account

Account

License

License

PermitCreate

creditRefund

Credit Back to AccountRefund

Credit to Account

Remove Credit from Account 2

Refund

License

License

CETS # _

Page 23 of 119

EXHIBIT DD.2-Tab A

, ll. .L ' L



C _)cErs # _

PaEe24 of t!9

Unitto New Fleet

FundsRefund

Refund

Funds Back to AccountRefund

Credit

Credit

Motor Carrier

create cab cards

cab Cards

Fleet

Motor Carrier for

Unit

Account

Fleet

Account

GroupModifir

Unit

Jurisdiction Distance

Jurisdiction Distance

Group

Plate

EXHIBTT DD.2-TAb A
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cErs #

Account

Fleet

Grou

rrender Plate

lnvoiceSupplement

Units

Units

License

Fleet

Fleet

Account

Account

Create License

Permitlssue

Permit
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L cEts #

lnvoice

Units

Fleet

Units

Units

Fleet

Move Unit to New Fleet

Account

Funds BacktoAccountRefund

FundsRefund

Delete credit

Refund

cab Cards

Cab Cards

forMotor

Motor Carrier for

Reinstate Account

Fleet
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L CErS #

Permits

Permits

Vehicle lnformation

Fleet

Vehicle

FundsRefund

Account

Refund

Funds Back to AccountRefund

Cab Cards

Account

Reinstate Fleet

Reinstate Unit

Fleet

Account

Grou

Plate

Unfile
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Permit

PermitRefund

Permit

PermitPrint

Permit

Permit

Permit

Fleet lnformation

Account lnformation

Credit to Account

Credit from AccountRemove

Refund Remove Credit

Refund Add Credit Back

Refund

Refund

Permit

Permit

Permit

Permit

Permit

Permits

Permit
Permit
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cFrs #_

refund request

Review refund

customer of results of review

customer of results of review

Prepare refund

refund

refund

refundReceive

refund request

funds

account code adjustments

torefunds

funds from Clea

funds

fu nds from Clearinghouse

Clearinghouse

incoming transmittals

account code

late fees

transmittals
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Closing

refund

Refunds
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CETS S

Transaction

nsaction
Grou

TransactionMaster
Trans #

Fee
Estimateon

and lnsurance status
lnsurance Statusan

3208 Resale Notification
Resale Notification

e Taxes H
Taxes

32LI Business License
Business License (Onlin

OBL - WebRelnformationCustomer- WebCustomeroBl1064 ness License Renewal -
License Renewal- Web

sh
1071 Gas Web

Sales
web Sales

DieselWeb sales
1135 License Renewal Web

Driver LicenseDL History Record
Record

2105 PortalPerm itlnstruction
lnstruction Permit - P

Nevada License - Portal
a License - Portal

2!36 td - Portal
cate ld Card Portal

Address Chld RenewalAddressPortal ld Renewal
2138 Dl Renewal Address

Address ChangeRenewal
Printout - Portal

Printout - PortalL2t40 Portal Dl Renewalress
Address Change Ren ewal

RenewalwithngeAddress ChaWith RenewalDl AddressDL resstdRenewalld Address With Renewal2t45 Address
td

2!46
Portal renewu5e RidPortalPermitlnstructionPortal - Ridlnstruction Permit -

2250 Nevada License - Portal -
- Portal - Ridcate N275r - Portal -td- RidCard

Address Change Ridld Renewal- RidAddress Chald RenewalDL2253 - RidAddress ChPortal Dl Renewal- RidAddressRenewalL Renewal - RidAddressPortal- RidDI
Dl Address With Renewal - Rid

With Renewal - RidDl Address Renewal - Rid2756 Address- RidPortal ld wo
2257 - Ridrd ChaWith Renewal -Address
7258 Emission StationRenewalStation Vehicle

Renewal
Ren ewal

3093 Plate Order
Personalized Plate rder

Renewal
Renewal

Dwp)3201 Reinstatement
on Reinstatement

D
Decal

3203 Decal
with

nce
rance

ce Ve cation
lnsurance Verification With TransferOn

Online Registration
EB32rZ dress

ress
ress

nge With
3214 Movement Permit Online

Movement Permit

Cancellation
Cancellation

3217 OrderPlatePersonalizedPlateVR
Business License

7074 License
ness License

CED License
on lional License Renew

ro27 Business Plates
New Business Plates

1020 Renew Business Plates
Plates Renew

1054 new Business License
Drive school

Vir
Vir Sales

Vir sales
Diesel Vir Sales

Renewal
HVOHV5009 RidRenewalLicenseDriver
L Renewal22!7 Card Renewal

L n Driver License Address
chL - RidcsD AddressLicenseDriveraillnM

DL Address
Mail-ln ld card Address

DNCDL2099 - Ridld card
Address

cal Certificate Bkofc
cateical214t B

Entry Bkofcedi2742
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CETS #

DRenewal-RlD CardtnMail
Mail in lD Card Renewal-RlD

3005
Sales3015 Mailer
Mailer3025 -Cs

Cs
UpdateLi

lienholder
Elt Lien Release - sh ng

Elt Lien
uest -Print

Print
StLg Lien Release

Lien Release
3120 Lien Release -

Lien Release -
PrintuestPrint

uest - ShPrintditedPrint
3123 Movement Permit

SalesPrivate
Order

Private
3058 Plate Order

Plates
Online

Plates
F5D3205 Movement Permit

Movement Permit
Residents

3070 Plate Order
New

Tax
Residents

3050 Decal

Movement Permit
LEETS

Tax
Tax

Card - Ridicate
DLNCDL ld card
ID

License - Renew
Renewal

License-Renew-Rid
L Renewal2794 ld Card Renewal

Renewal
card Renewal Rid

RenewalNCDt
RecordDriverDL

rn ln

Motor Fuel Tax Return
r Fuel Tax Return Andotor4001 DistributionFuelDistributionotor 6 Payment

Motor Fuel 6Motor fuel tax returns, nosubmit manualpayers

Motor and Diesel Fuel filin ent
of Motor Fuelcalculate gross effective rates

due for amended tax returns.
staff

lection: Motor and Diesel Fuel
for transportersstaff currentlY Process

Motor and Diesel Fuel
stry license renewal

notices.

staff currentlY generate Motor Fuel

maintenance an the current Periodenters tax returns other

ection: Motor and Diesel Fuel on linetaxesent theirremits paYmandfilestax payer
taxFuel amountsMotorthecalculates requiredthe system

fees, late
Motor and Diesel Fuel

nton
4075
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REV
CODE

StatuteACCT CD

FEE AMTAccount Code DescriPtion

300 Wells Treasurer

forFargo

400 DMVWells
ndsTreasurer

Warrants

Plate750

752 Salvage

Titling &

AccountOHV850 &482.
100'l Force Veteran

&
Force Plate

PIate

1 004 &
1

1007

14
Plate

101 0
PlateClassic1 o

Plate1013 &

5
$7

1016
Plate

1

com1018

1

Plate

1021

Plate

Plate

1027

Fire Original

Plate

Oi Fame'1030

482.$10
1 033

Carriage1 036

$1
Cancer Awareness Plate Renewal1039

1

Plate

1042
,| & Plate

Plate

RenewalGuard1045

1046
Plate

Exempt

Exhibit DD.2-Tab C
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1050 l( Plate
$25Plate1051

Survivor1052 lPearl Hal

1053 lPearl t

1 054 Plate
&

1055

Press Plate1 056

1057 lAn
Plate1058

Plate105e lRPr
Auto1060 lsc

1061 Auto Plate

1062 lSPecia
$51063 lSpeciz

1064
Plate1065 lStandan

Plate1066 lStre€
1067 Rod

106E

1069 lul'
1070 lt

UNR Plate107'l
Plate1072 lMiss $10.00

&1073 lMiss $35.00
'to74

$10.0c
1075

$15.0t1076 I Plate
$10.00

Two To1077
$2.50

Plate Ten1078
$5.001079 lwc OriginalExempt

$10.00
Arts Plate1080 lc $35.0CPlateSprings1081 lLas \ $10.0c

'1o82 PreserveVegas
$5.0c

I

Nye
$25.UU1084 ll $35.001085 lc Plate

$5.001086 lF, $35.011087 lFF, 482.$10.0c
Plate1088 IFF $35.00al1089 lAnim€ $10.001090 lAn $35.00

Plate10s1 l( $10.0!Plate10s2 lc $35.U1
Plate1093 lRot $10.0c

37938

1094
$35.001095 lLas \ $10.uuPlate1096 lLas \ $35.00

Charleston10e7 lr $1o.oc
Plate1098 lMt c $35.U(

Fire1099 lvolur $10.00
1 100 l\ Plate

$35.00 &
Plate1 101 lNature $10.00

Citizen1102 lNatur. $35.00
I 103

$10.0c
Plate1104 lDuc $35.0CPlate1 105

$10.0(
1 106 LandsVegas

$35.00
Plate1107

$10.00
Races1 108

$35.0C
1 109

$10.0c
Plate1110 lr $35.0(1111 lHo

Origin
$10.00

Plate1112

Exhibit DD.2'Tab C
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CETS #

1113 Nevada Libraries Association Plate Original $35.04 NRS 4823670c
$10.0c

1114 ffiat
Plate $35.0C

11 15

m Plate $10.0c
11 16

Original

Plate

$35.Ut
1117

$10.0c
1118

Program $35.00 482.
11 19

Grant $10.0u
1120

$35.00 8
1121

$10.00
1122

Original

Plate

Plate 10

$35.00
1123

$10.0c NRs ae2.e6zooo
1124

$4.5C
1'125

Plate $35.0C
1126

Renewal $10.0r1127
$35.00

1128 Original

Plate $10.00

Plate $35.00
1 130

$10.00
1 131

Veteran Original $35.0C
1132

late

Veteran

$10.0c
1 133

$35.0C & &
't134

Guard Veteran $1o.oc
1 135

Site Plate $35.00 NRS
1 136

Test Site Foundation $10.uu
1'137

Horse Plate $35.00 482.367006
1 138

Plate $10.o0
1 139

$35.0C
1140 NV Original

Plate $10.0c 482.367006
1141

Red Rock Canyon Plate Original $35.uC1142
$10.0c

1143 Plate

Rescue $35.00
I 144

Search And Rescue Plate Renewal $10.0u N
1145

$35.00
1146

Dimes $10.o0
1147

631 Plate

$35.0U trins +e2.367000
1148

$10.0c
1149

Due

Assessor

Due To

$0.0c
1 151

$0.0c
1152

$0.00
1 153

Due

Assessor Elko

$0.00
1154

$0.00
1 155

Due To $0.0c 371
1 156

Due $0.0c1157

Assessor Hu

Due To

Due

$0.u1
1 158

$0.0c 1.045
1 159

$0.00
1 160

Assessor $0.uu
1 161

$0.00
1'162 To

Due $0.00 RS
1 163

Assessor $0.0r
1 164

$0.0c .045
1 165 Assessor To Storey

Due $0.0c
1 166

Assessor Pine $0.0(
1167

$0.00 180
1200 1% SGST

County Churchill

For

%

$0.00 482.
1201

$0.00 181
1202

$0.00 180
1203

County $0.0c 482.
1204

10

For $0.0r I
1205

$0.0c 180
1206

Hu $0.00 1
1207

&
'1208 1o/o

Exhibit DD.2-Tab C
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) SGSTOriginal1209
80&

482.
1210 LyonCounty

1% ForCounty1211

1212

't213
1

181482.

&
Foro/o County1214

SGST For
1215

1216
180

'1217 Carson

1218
For1219

1220
Elko1221

For1222
For1223

1224

1225
For1226 

12

1227
For1228
For1229

1230
Storey1231

For1232
Pine1233

1234
For Chu1235

180

&.18
1482.

BGST1236
Douglas1237

For1238
BGST For5o/o1239

Eureka1240

81

80&

180

&

1

't241 For

1242

1243

't244 For

5o/o1245
$0.uuNye1246
$0.00

't247 For
$0.0c

1248
$0.utFor1245
$0.00

&.1

80

482.

'180

482.
'1250

$0.00Carson5o/o1251
lt0.uuFor1252

180

482.$0.00
1253

$0.0c
1254

180$0.utFor1255
$0.00

1256
$0.00 18

Eureka1257 180 &$0.00For1258
$0.0c

1 259
$0.0c 181

&
Lincoln1260

$0.00For Lyon1261
$0.00

1262 SGST For
$0.00Nye1263
$0.0cFor1264

180

81

181
$0.0c

't265 SGST
$0.00Washoe1266 &$0.00For1267
$5.00

't270 Plate
$3s.00

1275
$10.0c

Reno1276
$35.0C

Plate1277

Exhibit DD.2-Tab C
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CETS #

1278 ls The

1279
PlateRoad1280 I

The

FundShare1282
$20

Fund

1299 l( Reno

Fund Renewal1301 lReno A

1302

1 303 Book\Mldlife

FundHot
$25

Hot Nights1 305

1306

Associalion1307 lNevada L

Fund

Dam1309

Fund1311 lAviation/ND(
Grant Program1312 lTour

1313 lTourism Gran

Fund

315

131 Carpenters
$20

FundNV

Canyon Original1318

Rock't31
482

Rescue

1321 And Rescue

1322 lSuPporting He€
$20.00Healthcare
$25.0u

$20.0cFundConserve1325
$25.0[

$2U.U0
'l

$25.00 482.
Fund1328 lMarch C

$20.0{r
Dimes

$25.UU1330 lTeamsters Loc€ Fund
$20.0c6311331 lTeams $25.0{.1332 lSesquicentennialFun( $20.001333 lSesquicentenni€ $20.00

Awareness1334
$25.0U

Cancer Awareness Fund1335 lBreas $25.0C

$20.0c
- 13u lAviation Fund Renewa

$10.0r
1338

$10.001339 lSesquicentenniz
ms

$35.00
Force

$10.0u

$25.0C1395 lveteran F

$20.0c

$25.0r ti&
Fund

$20.00
1

$25.00Veteran1399 lArmy Nation. &N$20.00Fund1400
$25.0C1401 lA Veteran
$2o.oc

&Force
$25.00

1403
s20.00

Veteran
$25.00

&&
1405 lcoast Guar,

$20.0r
Veteran1406 lcoas $25.0C'1407 lMarines \ $20.0( &

1408 lMarines \
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1409 We Stand

United We nd

1 Navy Fund

14't2

Tahoe

14'15 nd

Fund

$20.0c

$25.0c

$20.0r & &

$25.0(

$20.00 482.

$25.00

$20.00

$25.00

$20.00I
1419 & Fund

&

Arts Fund

1422 The Arts

Vegas FundI

Vegas Preserye

$15.0U

$ t 0.oc

$15.0C

s t o.o[

$25.00 3791 9

$20.00

$25.00

Fund1426

Fire Fighter

$20.0u 17

$25.00

$20.0c

1425

Fund

(Reno

1432 Fund Rodeo

Vegas

Renewal

1435
Renewal

1437 Fighter

1438 Fire

NV Test Original

1440 HiStorey Fund

,| &

RR

1443 Lake

1446
(NV High $25

Rodeo

1449 Donation

1451

1452 Citizen

Fund

1455 For

Fund

For

482

1458

Fund

1461 For

Original For

Fund

464 For

Fund Mineral

1467

1470
Fund

For

Storey

Pine

75
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CETS #

1 section

830

I Fee Schedule)
(&

5.61RSN 487 ShopBody platePlatePool required,
&330482.320NRSfeeto 482ln .490?),(ref

RequiredPlates (NAC
NRS"Loan" Plates),for& 482.330NAC& .o44482482.O40

2),Plate=$shop/salvage/wrecker.2717 (Body
ordeale/sdistributor's,482.490 Manufacturefs,

plate=$12)

Carson

Fund For

Appreciation

Fund Renewal For

1485

For
483

75
1488

For

1

Lyon

Fund Renewal For $20

1492

1
Pershing

Renewal For Storey

1495 For

Lands

1499

New
$1

Broker

1502
License

ShoP .620 487

& NRS487.330 & NAC 482.040 & NAC

482.044 482.330 & N RS 482.27 1 7 & NRS 482.450

1507 Shop/Salvage/lvrecker Plate New

1508 Lien

Card

0 ID

151

Renewal

13

151 Fine

$1 25
516

Fine

151 9

lnspector

1522 License

Inspector

1525
License

1 528 FBI Fingerprints

1529
New

License

532

1533 Renewal
$1

Exhibit DD.2-Tab C
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CETS #

$21 .nvrepository.state.nv.us
1536 Fingerprint Processing Fee

required (ref to fee in 482.490?)'

Manuf/Dealer?Distrib/Rebuilder

NRS 482.490 Manufacture/s,
dealeis or rebuilder's plate=$12)

.61NRS 487Plate BodyPool required,Salvage
RSN 4A2.320plate

Plates Required&330
"Loan"for482.330482.044 &040 NAC482.(NAc

7482.271RS shop/salvage/wrecker(BodyN

$1
Plate New1537

Of Attomey

1539

.4

License

30 Day
445

1546 .00

1549

Salvage
487

Llcense

1553

& NAC 482.070 Fee amount
1554 Display License

& NAC 482.070 Fee amount
Exhibit Llcense1555

$27 .state.nv.us
NHP Fingerprint Processing Fee1556

63

Plate

ID
.080

New

I LicenseAcademy
780

DUI New

License1 565
New

$10lnstructor

New'1568

License
$1lnstructorDrivers

License Fee1571
License

10
Party

FeeLicense

1 575
780

FeeLicense

Renewal577

482.040 & NAC 482.044 & 482.330 for "Loan"
(Body shop/salvage/wreckerPlates), NRS 482.2717

482.490 Manufactureds,NRS2),plate=$1
rebuilder'sor 12\dealeis Plate=9distributor's,

Body Shop/Salvage/Wrecker Renewal1578

up
1580 up to

Exhibit DD.z-Tab c
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CETS #

)

$12

Pool Plate required, NRS 487.615 Body S

plate required (ref to fee in 482.490?)'

&330 Manuf/Dealer?Distrib/Rebuilder

NRS 482.320
Plates Required

for482.330 "Loan"&482.044&482.O40 NAC(NAC
7482.271 shop/salvage/wreckerNRS (BodyPlates),

Manufacturefs,RSN 482.49012),plate=$
ordealer's plate=$1rebuilder's 2')distilbutol's,

1582 Plate
costs

20 Day

ClarkEmission1585

Certificale

Certilicate County

Washoe1588

1 589

780$1Annual Feelnslructor
483,780

Feelnstructor1592

780
License

483.780
FeeLicense1 595

NRS
1 Annual Fee

'G' $1.00

on Certificate County598

Fees -
12

ldeniilier1602

1605 Fee

Cart
$1

1 608 $50

Live Fee

Fee10

'161

Safety1613

Salesman

5 Day
482.

StatePermit161 6

16 Fees

Plate1619

Fee
371

Fee1622

1623 Fee

$8Fees

1626

Fee
503$1

Out
15

Plate
$0

1632 Event

Fee

1 1 000

1640
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Fee Low Vehicles

Circumstances

ng

Year Registration Fee Trailers 1000 Lbs. Or Less

$33.ool NRS 482.480
164',1

&

1642

1643

1644

1645

1646

1647 3 Year Registration Fee Trailers Over 1 000 Lbs

1648 Year Registration Fee Travel Trailers

Fee Vehicles

Payphone

= 25 Pet

State

New

License

Bidder

Card

Testing License

Testing Vehicle Plaie Original

$81

1650

165'l

1652 for

$1 4871656

1657

1

0

1 0

1661

1662

1 663

1664

1665

1 666

1 667

Testing Vehicle Plate Renewal $12 Auth
1668

& 140

1 671 Temporary

License
13

'l

0
1677 8"

Live Day Lapse Offense

91 -1 80 1st $500

1680 Fine Lapse

1 NV Live Fee

3'1-90

1683 Fine Lapse

Days 2nd $1

Offense

1686 Fine Lapse

1 Live 80 Day Offense

181 Days Lapse $1 000

1690 Plates Fee

not be time

37 181
1 &482.

040
704 371 181

1 Elko
&482.

.040

1

1 &

1

1713 Nye

37

.040

& 482.
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81
Storey1715

.040 &

18

482.

81

482.

&

482.

1.040

371

1716 lB(
Pine Operating1717

't721 Carson

1722

1723

1724 Debt

Debt1725

1726 lB
Eureka1727

1728
371

&

181

1

School1729

1730

1731 Lyon
18

.040

482.1732

School1733

DebtPershing1734 lB 181

.040

482.
DebtStorey1735

1 736
$o.urDebtWhite1737

.040

$0.0cFor1741
$0.00

County1742
$0.0u

lnter1743
$0.0c

't744 For
$0.0c

County1745
$0.0rForlnter1746

.040

371$0.00ForBGST1747
$0.00

lnter CountY Humboldt1748
$0.uu

1745 Forlnter
$0.0c

.040

&
c County1750

lnter Lyon1751 I$0.0c
1752 For

$0.00
MC County1753

$0.00
lnter1754

$0.00
1755 For

$0.0c
County1 756

$0.0rWhiteInter1757
$0.0c

1760 Carson
$0.00FST FoT1761
$0.00Fund1762
$0.00

1 763 For
$0.0cFST For1764
$0.0tFund1765
$0.0c

1 766 For
$0.00FST FOT1767
$0.uuFund1768
$0.00176e I $0.0cFor1770
$0.0tnd1771
$0.00

1772 Nye
$0.00For1773
$0.00

mission1774
$0.0cWashoe1775
$0.0cFST For1776
$0.0c

Carson1 801
$0.00

1802 For
$0.00

1803
$0.0c

1 804
$0.0c

1805 For
$0.0t

1806
$0.00

1 807
$0.00

For1808
$0.00

Lander1809
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) $0.001 NRS 371.040
Lincoln1810 IBG 1.040

1811 For
371

1812 IBGS-
Nye1813 lB .040

1814 For

BGST

Washoe18 16

For1817

I For Carson
1

1819 ISGST Regis

1a20 ls
1821

For1822 ISGST Registr€

1823 ls,
Eureka1824

For H1825 ISGST Registra
1

-1eza 
lscsr Regis

1827 lsc
1 For Lyon

For1829 ISGST Re5

-1830 ISGST Registral
1

For183

For1832 |SGSTRegis
.1833

ISGST Registral

VVhite

City1835 lLoca
For1836 lLoca

Govemmental FST For1837

1838 Tax
ForGovem1839

$o
covemmental FST1840

1841 llocal I Tax
1842 For

1843 lloca See
1844 lLoca
1 845 ForGovem

1846
Nye1847 lLocE

1848 FST For

1849 lLoca
1850 lLoca
1851 Govem FST

For CarsonGeneral1A52 lRegistra
FST For1853 lRegistrallon 

(

1854 lRegistral Fund

1855 lRegistre
FST FoT

-1856 lRegistral
1857 lRe(

FST

1 858
N

FST For- 1859 lRegistration 
(

FST1860 lRegi
Lincoln1861 lRegistral

For Lyon1862 lRegistrz Tax
'1863 FST

Nye't864
For1865 lRegistration 

(
Tax

1866 lRegistral
Washoe1867 lRegistra

For1868 lRegistr€
1869 lOccasionz

For Carson

Tax1870 loccaslon€
Sales Clark1871 locca!

Tax For1872 lOccasionz
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1873 Sales Tax For Tax

1874 Occasional Sales Tax For Esmeralda

1 875 Occasion'at S-ales fax For Eureka $0.00 Tab

'1876 sales Tax For $0.00

1477 o-ffiii6iii-5iles Tax For Lander $0.00 See Sales Tax NRS Tab

1878 For Lincoln $0.0u

1879 Tax For Lyon $0,0c

1880 Sales Tax $0.0c

1881 Giasionat Sates fax for ltYe $o.0c See Sales Tax NRS Tab

'1882 For $0.0c

'1883 Sales Tax For $0.0c Tax

1884 Sales $0.0c

1 885 Occas'ronal Sales Tax For White Pine $0.0t

1 900 BGST $0.0c NRS 482.180

1 901 Commission For Churchill $0.0c NRS 482.180

1902 6"/" Commiss'ton BGST Registration For Clark $0.0( NRS 482.180

1903 O"Z" Conrmission gGST Registration For Douglas $0.0( NRS 482.180

1904 BGST Elko $0.00 NRS 482.180

'1S05 6"/" Comm'rss6n BGST Registration For Esmeralda $o.00 NRS 482.180

I 906 60/o Registration For $0.00 NRS 482.1 80

1 907 BGST $0.00 NRS 482.180

1908 l"/" Commissi"n BGST Re9'stration For Lander $0.00 NRS 482.180

1909 3"/" Commission BGST Regislration For Lincoln s0.uu NRS 482.180

1910 mission BGST $0.00 NRS 482.180

191 1 t% Commission BGST Regisaation For Mineral $0.0c NRS 482.180

1912 Registration For $0.0c NRS 482.180

191 3 BGST $0.0c NRS 482.1 80

1914 O"/" Commission BGST Regiitration For Storey $0.0c NRS 482.180

1915 Registration For $0.0c NRS 482.180

1916 White Pine $0.0c NRS 482.180

1917 1"/" Commiss'ton BGST Registration For Carson $0.0t NRS 482.180

191 I BGST $0.00 NRS 482.180

1919 Clark $0.00 NRS 482.180

1920 1"/" Commissiorl BGST Registration For Douglas so.0u NRS 482.180

't921 BGST $0.00 NRS 482.1 80

1922 $0.00 NRS 482.180

NRS 482.1 801923 'lo Registration For $0.00

1924 BGST $0.00 NRS 482.1 80

1925 1% Commission BGST Registration For Lander $0.0c 482.

1926 For $0.u1

1927 BGST $0.0c NRS 482.180

1924 1% Commission BGST Registration For Mineral $0.0c NRS 482.180

't929 o/o Registration For $0.0c NRS 482.180

1 930 BGST $0.0c NRS 482.1 80

1931 Storey $0.00 482.

1932 1"/" comnrission BGSi Registration For Washoe $o.oo

1 933 BGST $0.00 NRS 482.180

1 934 $0.00 NRS 482.260

1935 2"/" Commission Local Fund FST For Churchill $0.0u NRS 482.260

1936 2"/" Comm'rssio{1 Local Fund FST For Clark s0.00 NRS 482.260

1 937 $0.00 NRS 482.260

1 938 2"/" Comn'iss'ron Local Fund FST For Elko $0.0c NRS 482.260

1939 Fund FST For $0.0c NRS 482.260

1940 Local $0.0c NRS 482.260

1941 Z"Z" Commission Lo"'rt funO fST For Humboldt $0.0c NRS 482.260

1542 Fund FST For $0.0c NRS 482.260

1943 $0.0c NRS 482.260

1944 Com FST For Lyon $0.00 NRS 482.260

1 945 Fund For $0.00 NRS 482.260

1946 s0.00

1947 FST For $o.0u

1 948 Local Fund $0.00

1 949 For Washoe $0.0u
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)
'1950 \Mite Pine

Fee For Proc By County

$0.0c NRS 482,260

$0.00
1951

$0.00 NRS 482.160
1952 $2 Fee For Proc By Churchill

For $0.00 I
1953

For By County $0.00
1 954

NRS 482.160
1 955 $2 Fee For Registration Proc By vuur r ry

Proc For $0.00 160
1956

County $0.0c 482.
1957

Fee For Proc By County $0.0c1958
$o.oc NRs,+82it6o

1959 Fee Proc Lander

1960 Registration For $0.0c 482.

For By County $0.0c
1 961

$0.00 NRS 482.160
1962 Fee For Proc By Mineral

$0.00 NRS 482.160
1963 @tyForNve

For By county For $0.00
1964

Fee For Proc By County $0.00
1 965

$0.00 ttRS +eZ.10o
1966 @Forwashoe

County For $0.0c 482.1
1967

Carson $0.0c
1 968

1969 DMV For $o.oc NRS 482.181

For $0.0c 482.
1970

6qZ, Commiss'ron For DMV Registration SGST For Douglas $0.0r
1971

$0.00 NRS;6tisi
1972 DMV For Elko

For SGST $0.00 482.1
1973

6"/" Co{nmission For DMV Registration SGST For Eureka $0.00
't974

$0.00 NnSZe2.iat
1 975 DMV For

1976 For SGST $0.0c 482,18

ffiForLincoln $0.0c't977
$0.0c NRS 482.181

1978 60/o For DMV For

For $0.0c 482.
1 979

ffiFort'lve $0.00
1 980

1981 For SGST FOT $0.00 181

$0.00
1982

For $0.uu NRS 482.181
1983

For $0.00 18
1984

$2 Fee For Registration Proc By Boulder city PL) $0.0c
1 990

$5.0c NRS 482.069
1995 License

$14.0C
2001

DL Address Change $0.0(2002
$5.00 NRS 483.410

2003

Change $5.00
2004

Clearance Letter $(t.00
2005

$5.00 0
2006

2007 Prisoner Photo Reimbursement $3.0c 347 & NAC 483.9oo)

2008 Released Prisoner Photo Waiver $0.0c & NAC 483.900)

2009 Donations To The Homeless Fund $0.00 483.825)

2010 Photo Waive Reimbursement $o 483.347 & NAC 483.900)

2011 Oard Production cost

2012 Digitized Photo Fee $2.25 & NAC 483.900)

By $0.0c 483
2013

Fee $1 & NAC 483.900)
2014

2015 DUI
$120.00 10

20'16

Compensation Fee $35.00 of Crime)
2017

2018 Reinstatement $25.0C is charging and inactivate if

$'19.0c N 483.410 & 483.415
2019 lnstruction Permit

Permit
15

2020
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2023 lestricted Permit $19.0C NRS 483.410 & 483.415

2024 lon Dul Reinstatement $75.0C NRS 483.410

2025 Non DUI Reinstatement Restricted s75.0c NRS 483.410

2026 Late Penalties $10.0c NRS 483,410

2029 Duplicate lD Card $9.0c NRS 483.820

2030 Duplicate lD Card Under 18 $3.0c NRS 483.820

2031 Duplicate lD Card 65 & Older $4.0c NRS 483.820

2932 Changes lD Card $4.0[ NRS 483.820

2033 Original lD Card $9.0c NRS 483.820

2034 original lD Card Under 18 $3.0c NRS 483.820

2035 Originals/ lD Card 65 & Older $4.0c 483.820

2036 Temporary License $0.0c (DUl Temp)

2038 DL Plate Original Class A $1e.0c NRS 483.410 &.415

2039 DL Original Class A 65 & older $14.0C NRS 483.410 &.415

2040 DL Original Class B $19.0[ NRS 483.410 &.415

2041 DL Original class B 65 & Older $14.0( NRS 483.410 & .415

2042 DL Original Class C $19.0C NRS 483.410 & .415

2043 )L Original Class C 65 & Older $14.0C NRS 483.410 & .415

2044 lL Original Class M $19.0( NRS 483.410 & .415

2045 lL Original Class M 65 & Older $14.00 NRS 483.410 &.415

2046 lL Original Class M (Z) $19.00 NRS 483.410 &.415

2047 )L Original Class M (Z) 65 & Older $14.u0 NRS 483.410 & .41 5

2048 fL Renewal Class A $19.00 NRS 483.410 &.415

2049 )L Renewal Class A 65 & Older $14.00 NRS 483.410 & .415

2050 fL Renewal Class B $19.00 NRS 483.410 & .415

2051 DL Renewal Class B 65 & Older $14.00 NRS 483.410 &.415

2052 DL Renewal Class C $19.00 NRS 483.410 &.415

2053 DL Renewal Class C 65 & Older $14.00 NRS 483.410 &.415

2054 DL Renewal Class M $19.00 NRS 483.410 &.415

2055 DL Renewal Class M 65 & Older $14.00 NRS 483.410 &.415

2056 Renewal Class M (Z) $19.00 NRS 483.410 & .415

2057 DL Renewal Class M (Z) 65 & Older s14.0c NRS 483.410 & .415

2058 DL No Fee $0.0c NRS 483.410 & .415

2059 Anatomical Gift Donation $0.0c NRS 483.340

2060 Bike Safety - 100% to NDOT $0.0c NRS 483.415

2061 Bike Safety 65% To PS $0.0c NRS 483.415

2065 Renewal lD Card $9.0c NRS 483.820

2066 Renewal lD Card Under 1 I $3.0c NRS 483.820

2067 Renewal lD Card 65 & Older $u.0r NRS 483.820

2075 Expedited Service Permit 65 Or Older $4.0c 426.630

2076 Expedited Service Permit Under 18 $3.OC NRS 426.441 & NAC 426.630 (fees)

20tt Expedited Service Permit $9.Ut NRS 426.441 & NAC 426.630 (fees)

2078 Expedited Service Permit Change $4.0(

2079 Expedited Service Permit Renewal Change $4.0t NRS 426.441 & NAC 426.630 (fees)

2080 Expedited Service Permit Renewal $9.0(

208'l Expedited Service Permit Renewal Under 18 $3.00 426.630

2082 Expedited Service Permit Renewal 65 Or Older $4.00 NRS 426.441 & NAC 426.630 (fees)

2085 Homeless Youth Fee Waiver $0.00

NRS 483.820 & NRS 483.410 (& Nl(S 4E3.e1u & NKs
483.347 & NAC 483.S00)

2088 DAC Homeless Youth Fee Waiver $0.00

NRS 483.820 & NRS 4E3.410 (& NRs 4u3.e1u 6( NKtj
483.347 & NAC 483.900)

2090 Administration Of Examinations $25.00 NRS 483.410

2091 Re-Administration Of Examinations $10.00 NRS 483.410

2100 Great Reno Balloon Race Plate Original $35.00 NRS 482.379375

2101 6reat neno Aattoon nace ptate nenewat $10.00 NRS 482.379375

2102 Great Reno Balloon Race Fund Original $25.0C NRS 482.379375

2't03 Great Reno Balloon Race Fund Renewal $20.0N NRS 482.379375

2104 Nevada Bighorns Unlimited Plate Original $35.0C NRS 482.379375

2't05 Cvada Bighoms Unlimited Plate Renewal $10.0c NRS 482.379375

2106 Nevada Bighorns Unllmited Fund Original $25.0C NRS 482.379375

2107 Nevada Bighorns Unlimited Fund Renewal $20.0c NRS 482.379375

2'l08 3irl Scout Gold Plate - Original $3s.0c NRS 482.379375

2'109 Girl Scout Gold Plate - Renewal $10.0c NRS 482.379375
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) 2110 Girl Scout Gold Fund - Original Jzs.oolNRS 482.379375

2111 Scout Gold Fund -

2112 Eagle Scout Plate - original
-- $35 solNRt4 82.37 s37 5

2113 Eagle Scout Plate - Renewal $looolNRS 482.379375

2114 Fund - Original $25.oolNRS 482.379375

2115 Scout szo.ool t'tns +az-sTegzs

2116 Sparks Heritage Plate - Original -EssoolNRs 482.37s375

21'17 spail<s Heritage Plate - Renewal $lo.oolNRs 482.379375

2118 Hedtage Fund -

2'119 Sparks Heritage Fund - Renewal
-- 

$ro oolt.tRs 48 2.37 937 5

2120 Keep Memon/ Alive Plate - original

2121 Alive Plate - $1

2122 Keep Memory Alive - $ zs-o o lNn s +s2. sz e az s

2123 Keep Memory Alive Fund - Renewal $2o-oo[NRS 482.379375

2124 /alues Life Plate - Original $35.oolNRS 482.379375

2't25 Life Plaie -

2126 '/alues 
Life Fund - Original oarooFtrns a82.37937s

2127 /alues Llfe Fund - Renewal szo.oof runs 482.379375

2128 Golden Knights -

2129 Ggas colden l(nights - Renelval srooolNnS a82.37e375

2130 Golden Rule Plate - Original ffisoolNRS 482.379375

2't31 Rule Plate - $10

2132 Golden Rule Fund - Original --T ro o o INRS?tt 2.37 s37 5

2133 Golden Rule Fund - Renewal $2o.oolNRs 482.379375

2134 - Original

2135 Autism Plate - Renewal srooolNnSn82.379375

21 36 Autism Plate Fund - Original szs.oof uns 482.379375

2137 Plate Fund -

2138 6esert Con.servation ptate - briginat Ess-bfNRs 482.37e375

2',t35 Plate $lo.oolNRS 482.379375

2140 besert Conservation Fund - Original Ezs.oolttns +ez3zsszs

2141 Desert Conservation Fund - Renewal $20-oolNRs 482.379375

2142 - Original $35.oolNRS 482.379375

2143 Raiders Plate - Renewal srooolNns q&.szsszs

2144 Raiders Foundation Plate Fund - Original

-s 
z s.oo 

| 
ru n s 482:7 I 37 5

2145 PIate $2o.oolNRS 482.37s375

2146 ffit $35.oolNRS 4U2. 379375

2147 Henderson Historical Plate - Renewal -$1uoolNRS 482.379375

2't48 Historical Plate $25

2149 lEid6E6i-FEiorical Plat,e Fund - Renewal
-- $, o o o N R s 4 82.37 937 5

2150 /irginia Range Mustang Plate - Original sss.oof runs 482.379375

215'l Range Mustang $1

2'152 Virginia Range Mustang Plate Fund - Original
--Tro 

'ooFN RS 4a2.37 937 5

2't53 Virg'mia Range Musiing PlateFund - Renewal $2o.oolNRS 482.379375

2't54 Original

2155 STEM Plate - Renewal -$1ooolNRSZ82.379375
2'156 STEM Plate Fund - original

-szsooluns 

+az

2157 - Renewal $20.ool NRS 482

2154 Forever Strong - Original
---fu s.oolN-LS4tt2.37s375

2159 Forever Strong - Renewal $1o.oolNRs 482.379375

2160 forerver Strong fund - Original $25.oolNRS 482

216',1 Strong Fund

2'162 Women's Suffrage Plate - Original --$3tool N Rs 482.37 e37 5

2163 Women's Suffrage Plate - Renewal $lo.oolNRS 482.37937s

2'164 @r
2165 WomenC Suffrase Plafe Fund - Renewal $20oo[NRs 482

2166 Childhood Cancer Plate - Original

2167 Cancer Plate -

2168 Original $2i.oofNRs 482

21 69 Plate Fund - $2o.oolNRS 482

21tO $35.001NR5 462 .379375

2't71

-$ 
1 o.ool N RS 482.37 e37 5

2172 Vehicle Plate
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l
2173 Electric Vehicle Plate Fund - Renewal $36.oolNRS 482

2200 Special Plate Donations $o.oolNRS 482

2201 BGST Mc carson City School Operating $o.oolNRS 371.O40 & 482.181

2202 BGST MC Churchill School Operating

2203 BGST MC Clark School Operating '181

2204 BGST MC Douglas School Operating $o.oolNRS 371.O40 & 482.181

2205 BGST MC Elko School Operating $o.oolNRS 37 1.040 & 482.181

2206 BGST MC Esmeralda School Operating $o.oolNRS 371.040 & 482.181

2207 BGST MC Eureka School operating $o.ool NRS 37 1.O40 & 482.181

2208 BGST MC Humboldt School Operating ---$o.E NRs 37 1.o40 & 482.1 81

2209 BGST Mc Lander School Operating $o.oolNRS 371 .O4O & 482.181

2210 BGST Mc Lincoln School Operating $o.oolNRS 37 1.040 & 4A2.181

2211 BGST MC Lyon School Operating $o.ool NRS 37 1.O40 & 482j81

2212 BGST MC Mineral School Operating $o.oolNRS 371.O40 & 482.181

2213 BGST Mc Nye School Operating $o.oolNRS 37 1.O40 & 482.181

2214 BGST Mc Pershing School operating $o.ool NRS 37 1.O40 & 482.181

2215 BGST MC Storey School Operating $o.oofNRS 371.040 & 482.181

2216 BGST MC Washoe School Operating $o.ool N RS 37 1.O40 & 482.181

2217 BGST Mc White Pine School Operating $o.oolNRS 371.O40 & 482.181

2221 BGST MC Carson City School Debt

-sorof 

tlns 37ro4o & 4a2.1I1

2222 BGST MC Churchill School Debt $o.ool NRS 37 1.o40 & 482.181

2223 BGST MC Clark School Debt $o.ool NRS 37 1.O40 & 482.181

2224 BGST MG Douglas School Debt $o.oolNRS 371.O40 & 482.181

2225 BGST MC Elko School Debt $o.ool NRS 37 1.04o & 482.1 8',1

2226 BGST MC Esmeralda School Debt $o.oolNRS 371.040 & 482j81

2227 BGST MC Eureka School Debt $o3o[NRS 371.O40 & 482.181

2228 BGST MC Humboldi School Debt $o.ool NRS 37 1.O4o & 482.181

2229 BGST MC Lander School Debt $o.oolNRS 37 1.o40 & 482.181

2230 BGST MC Lincoln School Debt $ooolNRS 371.O40 & 482.181

2231 BGST MC Lyon School Debt $o.oolNRS 371.O40 & 482.181

2232 BGST MC Mineral School Debt $o.oolNRS 37 1.040 & 482.181

2233 BGST MC Nye School Debt $o.oolNRS 37 1.040 & 482.181

2234 BGST MC Pershing School Debt $o.oolNRS 371.O40 & 482.181

2235 BGST MC Storey School Debt $o.oolNRS 371.O40 & 482.181

2236 BGST MC Washoe School Debt $o.oolNRS 371.040 & 482.181

2237 BGST MC White Pine School Debt $o.oolNRS 371.o4O & 482.181

224',| BGST MC Carson City School Operating $o.oolNRS 371.040 & 482.181

2242 BGST MC Churchill School Operating $o.oolNRS 371.O40 & 482.181

2243 BGST MC Clark School Operating $o.oof NRS 371.o40 &482.181

2244 BGST Mc Douglas School Operating $o.oolNRS 371.040 & 482.181

2245 BGST MC Elko School Operating $o.ool NRS 37 1.O40 & 482.1 81

2246 BGST Mc Esmeralda School Operatlng $o.oolNRS 37 1.O40 & 482.1A1

2247 BGST Mc Eureka School operating $obof NRS 371.o40 &482.181

2248 BGST MC Humboldl School OPeratlng $o.oolNRS 371.040 & 482.181

2249 BGST MC Lander School Operating $o.oolNRS 371.o4O & 482.181

2250 BGST MC Lincoln School Operating $o.oolNRS 371.O40 & 482.181

2251 BGST MC Lyon School Operating $o.oolNRS 371 .O4o & 482.181

2252 BGST MC Mineral School Operating $o.oolNRS 371.O40 & 482.181

2253 BGST MC Nye School Operating $o.oolNRS 37 1.040 & 482.181

2254 BGST MC Pershing School Operating $o.oolNRS 37 1.040 & 482.181

2255 BGST MC Storey School Operating $o.oolNRS 371.O40 & 482.181

2256 BGST MC Washoe School Operating $o.oolNRS 371.O40 & 482.181

2257 BGST MC White Pine School Operating $o.oolNRS 371 .O4O & 482.181

2261 BGST MC Carson City School Debt $o.oolNRS 371.o40 & 482.181

2262 BGST MC Churchill School Debt $o.oolNRS 371.04O & 482.181

2263 BGST MC Clark School Debt $o.oolNRS 371.040 & 482.181

2264 3GST MC Douglas School Debt $o.oolNRS 37 1.O40 & 482.181

2265 3GST MC Elko School Debt $o.oolNRS 37 1.O40 & 482.181

2266 3GST MC Esmeralda School Debt $o.oolNRS 37 1.040 & 482.181

2267 BGST MC Eureka School Debt $o.oolNRS 37 1.040 & 482.181

2268 BGST MC Humboldt School Debt $o.oolNRS 371.040 & 482.181

2269 BGST MC Lander School Debt $o.oolNRS 371.O40 & 482.181

2Z7A BGsT MC Lincoln School Debt $o.oolNRS 371.O4o & 482.181
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2271 3GST MC Lyon School Debt $0.0c NRS 371.040 & 482.181

2272 3GST MC Mineral School Debt $0.0c NRS 371.040 & 482.181

2273 MC Nye School Debt $0.0c NRS 371.040 & 482.181

2274 3GST MC Pershing School Debt $0.0c NRS 371.040 &482.181

2275 SGST MC Storey School Debt $0.0[ NRS 371.040 &482.181

2276 dcsr trilc wasfroe Scnoot oeUt $0.0( NRS 371.040 &4e2381

2277 BGST MC White Pine School Debt $0.0c NRS 371.040 &482.181

2301 BGST Allocation To General Fund $0.0( sB42S

2302 \4C BGST Allocation To General Fund $0.00 S8429

2303 BGST Allocation General Fund For Carson Clty $0.00 S8429

2304 BGST Allocation General Fund For Churchill County $0.00 S8429

2305 BGST Allocation General Fund For Clark County $0.00 S8429

2306 BGST Allocation General Fund For Douglas County $0.00 s8429

2307 BGST Allocation General Fund For Elk0 County $0.00 S8429

2308 BGST Allocation General Fund For Esmeralda County $0.00 S8429

2309 BGST Allocation General Fund For Eureka County $0.00 S8429

2310 BGST Allocation General Fund For Humboldt County $0.00 S8429

2311 BGST Allocation General Fund For Lander County $0.00 S8429

2312 BGST Allocation General Fund For Lincoln County $0.u! SB42S

BGST Allocation General Fund For Lyon County $0.0c S8429

2314 BGST Allocation General Fund For Mineral County $0.0c s8429

2315 BGST Allocation General Fund For Nye County $0.0c S8429

2316 BGSTAllocation General Fund For Pershing County $0.0c S8429

2317 BGST Allocation General Fund For Storey county $0.0c SB42S

231 8 BGST Allocation General Fund For Washoe county $0.0r S8429

231 I BGST Allocation General Fund For White Pine County $0.0( s8429

2320 MC BGST Allocation General Fund For Carson City $0.0c s8429

2321 MC BGST Allocation General Fund For Churchill County $0.00 s8429

2322 MC BGST Allocation General Fund For Clark County $0.00 S8429

2323 VIC BGST Allocation General Fund For Douglas County $0.00 s8429

2324 VIC BGST Allocation General Fund For Elko County $0.00 s8429

2325 VIC BGST Allocation General Fund For Esmeralda Counly $0.00 s8429

2326 VC BGST Allocation General Fund For Eureka County $0.00 S8429

2327 MC BGST Allocation General Fund For Humboldt County $0.00 S8429

2328 MC BGST Allocation General Fund For Lander County $0.00 SB42S

2329 MC BGST Allocation General Fund For Lincoln County $0.0! S8429

2330 [/c BGSTAllocation-General Fund For Lyon county $0.0c s8429

2331 N4C BGST Allocation General Fund For Mineral County $0.0c S8429

2332 IMC BGST Allocation General Fund For Nye County $0.0c s8429

2333 lvlC BGST Allocation General Fund For Pershing County $0.0c s8429

2334 [/C BGST Allocation General Fund For Storey county $0.0c s8429

2335 lvlC BGST Allocation General Fund For Washoe County $0.u( S8429

2336 MC BGST Allocation General Fund For White Pine County $0.00 S8429

2337 MC lnter County BGST Allocation General Fund For Carson City $0.00 s8429

2338 MC lnter County BGST Allocation General Fund For Churchill County $0.uu SB42S

2339 Mc lnier counE BGST Alloiilibn General Fund For clark county $0.00 S8429

2340 MC lnter County BGST Allocation General Fund For Douglas County $0.00 S8429

2341 Mc lnter County BGST Allocation General Fund For Elko County $0.0u S8429

2342 @neral Fund For Esmeralda county $0.0c SB42S

2343 VC tnter County eOST Allocation General Fund For Eureka County $0.0c S8429

2344 vc lntei County nGST Allocation General Fund For Humboldt County $0.0c S8429

2345 VIC lnter County BGST Allocation General Fund For Lander County $0.0c S8429

2346 MC lnter County BGST Allocation General Fund For Lincoln County $0.0c s8429

2347 MC lnter County BGST Allocation General Fund For Lyon County $0.0[ s8429

2348 MIC lnter County BGST Allocatlon General Fund For Mineral County $0.00 S8429

2349 MIC lnter County BGST Allocation General Fund For Nye County $0.00 S8429

2350 ttlC lnter County BGST Allocation General Fund For Pershing County $0.00 s8429

2351 lvlC lnter County BGST Allocation General Fund For Storey County $0.00 s8429

2352 l\4C lnter County BGST Allocation General Fund For Washoe County $0.00 s8429

2353 IVC lntei County BGST Allocation General Fund For White Pine County $0.ou S8429

2354 Complete Streets For Carson CltY $2.00 NRS 482.1825

2355 do mp6G-s treets fu r c h u rch i I I co u nly $2.0c NRtt82.1B25

2356 Complete Streets For Clark County $2.U1 NRS 482.1825
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2357 Complete Streets For Douglas County $2.00 NRS 482.1825

2358 Complete Streets For Elko County $2.0c NRS 482.1825

2359 Complete Streets For Esmeralda County $2.0c NRS 482.1825

2360 Complete Streets For Eureka County $2.0c NRS 482.1825

2361 complete Streets For Humboldt County $2.0c NRS 482.1825

2362 Complete Streets For Lander County $2.0c NRS 482.1 825

2363 Complete Streets For Lincoln County $2.0c NRS 482.1 825

2364 Complete Streets For Lyon County s2.0c NRS 482.1825

2365 Complete Streets For Mineral County $2.0[ NRS 482.1825

2366 Streets For Nye $2.0c NRS 482.1825

2367 Complete Streets For Pershlng County $2.0c NRS 482.1 825

2368 Complete Streets For Storey County s2.0c NRS 482.1825

2369 Complete Streets For Washoe County $2.0[ NRS 482.1825

2370 Complete Streets For \Mite Pine County $2.00 NRS 482.1825

2371 Complete Streets MVIT Commission $0.00 NRS 482.1825

2400 Air Force Veteran Motorcycle Plate Original $35.00 482.3764

2441 Veteran $10.00

2402 Air National Guard Veteran Motorcycle Plate original $35.00 lrns +az.s76s & NRS 482.37635 & NRS 482.3764

2403 qir National Guard Veteran Motorcycle Plate Renewal $10.00 NRs 482.3763 & NRS 482.37635 & NRS 482.3764

2404 Appreciation $35.0C NRS 483.379175

2405 Appreciation Motorcycle Plate Renewal $10.00

2406 {rmy National Guard Veteran Motorcycle Plate Original $3s.0c 482.3763 482.3764

2407 Guard Veteran $10.0c &

2408 qrmy Veteran Motorcycle Plate Original $35.0C NRS4823763 & NRs 482.37635 & NRS 482.3764

2409 Army Veteran Motorcycle Plate Renewal $10.0c trtRs aaz.sZoa & NRS 482.37635 & NRS 482.3764

2410 Children ln The Arts Motorcycle Plate Original $35.0C NRS 482.3792

2411 Children ln The Arts Motorcycle Plate Renewal $10.0( NRS 482.3792

2412 Coast Guard Veteran lvlotorcycle Plate Original $35.00 482.3763 482.3764

2413 Coast Guard Veteran Motorcycle Plate Renewal $10.00 &

2414 FFA Motorcycle Plate Original $35.00 NRS 482.37917

2415 FFA Motorcycle Plate Renewal $10.00 NRS 482.37917

2416 Professional Fire Fighter Motorcycle Plate Original $35.00 NRS 482.3753

2417 Professional Fire Fighter Motorcycle Plate Renewal $10.00 NRS 482.3753

2414 Plate $35.0U NRS 482.367006

2419 Hoover Dam Motorcycle Plate Renewal s'10.0c NRS 482.367006

2420 Horse Power Motorcycle Plate Original $35.0C NRS 482.367006

2421 lorse Pbwer Motorcycle Plate Renewal $10.0c NRS 482.367006

2422 {ot August Nights Motorcycle Plate Original $35.0C NRS 482.367006

2423 lot August Nights Molorcycle Plate Renewal $10.0c NRS 482.367006

2424 iake Tihoe Motorcycle Plate Original $35.0r NRS 482.37933

2425 Lake Tahoe Motorcycle Plate Renewal s10.0( NRS 482.37933

2426 [as Vegas Commemorative Motorcycle Plate Original $35.00 NRS 482.37903

2427 Las Vegas Commemorative Motorcycle Plate Renewal $10.00 NRS 482.37903

2428 Las Vegas Federal Lands Motorcycle Plate Original $35.00

2429 Las Vegas Federal Lands Motorcycle Plate Renewal $10.00 NRS 482.37934

2430 Las Vegas Springs Preserve Motorcycle Plate Original $35.UU NRS 482.37919

2431 Las Vegas Springs Preserve Motorcycle Plate Renewal $10.00 NRS 482.37919

2432 Lower TRickee Ri\rer & Pyramid Lake Motorcycle Plate Original s35.0c NRS 482.37937

2433 t-ower frucfee River & Pyramid Lake Motorcycle Plate Renewal $10.0u

2434 Veteran $35.0C 482.

2435 Marines Vetetan Motorcycle Plate Renewal $10.0c NRS 482.3763 & NRS 482.37635 & NRS 482.3764

2436 Masons Motorcycle Plate Original $35.0r NRS 482.3748

2437 Motorcycle $10.00 NRS 482.3748

2438 Missing & Exploited Children Motorcycle Plate Original $35.00 NRS 482.3793

2439 Vlissing & Exploited Children Motorcycle Plate Renewal $10.00 NRS 482.3793

2440 $35.00 NRS 482.37935

2441 \4t Charleston Motorcycle Plate Renewal $10.00 NRS 482.37935

2442 Nationai Guaro Motorcycle Plate Original $5.0U NRS 482.376

2443 Guard $0.00 NRS 482.376

2444 Naturalized Citizen Motorcycle Plate Original $35.0C NRS 482.367006 & NRS 482.379355

2445 $10.0c

2446 Veteran $35.0C 482.

2447 Navy Veteran Molorcycle Plate Renewal $10.0c NRS 482.3763 & NRS 482.37635 & NRS 482.3764
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2448 Supporting Wildlife Motorcycle Plate Original - $3s.oolNRS 482.367006

2449 Supporting Wldlife Motorcycle Plate Renewal $lo.oolNRS 482.367006

2450 NV Test Site Historical Foundation Motorcycle Plate Original --sgsoolNRS a8237ste

2451 NVTest Site Historical Foundation Motorcycle Plate Renewal -- 
$ t o.ooft t ns +ez.szs t a

2452 Organ Donation Motorcycle Plate Original $35.oolNRS 482.37905

2453 Organ Donation Motorcycle Plate Renewal $lo.oolNRS 482.37905

2454 Red Rock Canyon Motorcycle Plate Original -- SsEoo fru ns +8 2. 367006

2455 led Rock Canyon Motorcycle Plate Renewal $io.oolltns +az.sozooo

2456 leno Air Races Motorcycle Plate Original $35.oolNRS 482.367006

2457 leno Air Races Motorcycle Plate Renewal - $1o^oolNRs 482.36700o

2458 lodeo Molorcycle Plate Original $asoolNRs 482.37938

2459 Motorcycle Plate Renewal $lo.oolNRS 482.37938

2460 Jnited We Stand Motorcycle Plate Original -Jss.o{NRS 482s7Osos

2461 United We Stand Motorcycle Plate Renewal
--T1 o-oolNRS 482.37 e365

2462 UNLV Motorcycle Plate Original $3s.oolNRS 482.3747

2463 UNLV Motorcycle Plate Renewal $lo.oolNRS 482.3747

2464 UNR Motorcycle Plate Original
--$sboolNRs 482.3747

2465 UNR Motorcycle Plate Renewal $lo.oolNRs 4a2.3747

2466 Virginia & Truckee Railroad Motorcycle Plate Original $35.oolNRS 482.37945

2467 Virginia & Truckee Railroad Motorcycle Plate Renewal -- sr cool trtns aazszoas

2464 Volunteer Fire Fighter Motorcycle Plate Original

-$3ooolNRS 

4a2.3754

2469 Volunteer Fire Fighler Motorcycle Plate Renewal $lo.oolNRS 482.3754

2470 1982 Replica Plate $25.oolNRS 4s2266

247',\ Supporting Healthcare Motorcycle Plate Original oss.oolruns +42.367000

2472 Supporting Healthcare Motorcycle Plate Renewal $lo.oolNRS 482.367006

2473 Conserve Wldlife Motorcycle Plate Original sssroffis aa'2.eozooo

2474 Conserve Wldlife Motorcycle Plate Renewal

2475 Veteran Female Motorcycle Plate Original 482.37635

2476 Veteran Female Motorcycle Plate Renewal &

2477 Air Force Thunderbirds Motorcycle Plate Original $3s.oolNRS 482.367006

2478 Air Force Thunderbirds Motorcycle Plate Renewal $lo.oolNRS 482.367006

2479 March Of Dimes Motorcycle Plate Original
---$55tolN Rt' I 2. 36 7oo 6

2480 March Of Dimes Motorcycle Plate Renewal slo.oolNRs 482.367006

248'l Teamsters Local 631 Motorcycle Plate Original $35.oolNRS 482.367006

2442 Ieamsters Local 631 Motorcycle Plate Renewal - $1ooolNRs 482.367006

2483 Sesquicentennial Motorcycle Plate Original $7.5olNRs 482.37901

2484 Sesquicentennial Motorcycle Plate Renewal $0.00f NRs 462.st9o1

2445 Sreast Cancer Awareness Motorcycle Plate Original $3s-oolNRS 482.367000

2486 Breast Cancer Awareness Motorcycle Plate Renewal $lo.oolNRs 482.367000

2487 Aviation Motorcycle Plate Original -JstoolNRS aB236zooo

2488 Aviation Motorcycle Plate Renewal $fu.oolNRs 482.367000

2489 City Of Reno Motorcycle Plate Original $35.oolNRS 482.379375

2490 City Of Reno Motorcycle Plate Renewal
-1o.-ofNRS 

4s2s7s37s

2491 Great Reno Balloon Race Plate Original $35.oolNRs 482.37e375

2492 Great Reno Balloon Race Plate Renewal $lo.oolNRS 482.379375

2493 Nevada Bighorns Unlimited Plate Original EcsooItrtRs +a2.szsszs

2494 Nevada Bighorns Unlimited Plate Renewal

-srooof 

runs 482.379375

2501 Non-Res Bus Vehicle Permit $2oo.ool NRS 482.367006

2502 Non-Res Bus Vehlcle Permit Add "1" Vehicle $150.ool NRS 482.367006

2503 Non-Res Bus Vehicle Permit Replacement Decal

-$boolNRS 

4s2s67ooa

25',t1 Card Production Cost $3.25lNAc 483.900

2537 OHV Dealer License Plate $o.oolNRS 490.0827

260',! CDL Duplicate $le"oolNRS 483.e10

2603 CDL Change $s.oolNRS 483.910

2604 3DL Name/DoB/SSN Change $e.oolNRS 483.910

2605 CDL clearance Lelter

-TNAC 

481.520 (fee=cost to prepare) & P&P sL;
$6.00105.09.01

2606 CDL Motorcycle Endorsemenl $s.oolNRS 483.410

2607 cDL License Endorsement $14.oolNRS 483.910

2608 cot- tr,toio@cte lnstruclion Permit $19.oolNt-(5 483 .410 & NRS 483.415

2609 CDL lnstruction Permit Knowledge $54.oolNRS 483.910

2610 cDL lnstruction Permit Skill $3o.oolNRS 483.910

2612 SkillTest $30!ofNRs 483.91 o

2615 Original $s4.oolNRS 483.910
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2616 CDL Original Class A Knowledge $54.oolNRS 483.910

2617 CDL Transfer Class A Knowledge/Skill - $s4lrofNRs483.910

2618 CDL Transfer Class A Knowledge $54.oolNRS 483.910

2619 CDL Original Class B Knowledge/Skill $84.oolNRS 483.910

2620 cDL Original Class B Knowledge $54.oolNRS 483.910

2621 CDL Transfer Class B Knowledge/Skill $s4.oolNRs 483.e10

2622 CDL Transfer Class B Knowledge $54.oolNRS 483.910

2623 CDL Original Class C Knowledge/Skill $84.oolNRS 483.910

2624 CDL Original Class C Knowledge $54.oolNRS 483.e10

2625 CDL Transfer Class C Knowledge/Skill $s4.oolNRS 483.910

2626 CDL Transfer Class C Knowledge $54.oolNRS 483.910

2627 CDL Renewal Class A Knowledge/Skill $84.oolNRS 483.910

2628 CDL Renewal Class A Knowledge $54.oolNRS 483.910

2629 CDL Renewal Class B Knowledge/Skill $s4.oolNRS 483.910

2630 CDL Renewal Class B Knowledge $54.oolNRS 483.910

2631 CDL Renewal Class C Knowledge/Skill $84.oolNRS 483.910

2632 cDL Renewal Class C Knowledge $54.oolNRS 483.910

2633 CDL Reinstatement Knowledge/Skill $145.oolNRS 483.910

2634 CDL Reinstatement Knowledge
-T11o"oolNRS 483.e10

2635 CoL Temporary License

2636 CDL Photo Fee $1 & NAC 483.Soo)

2637 CDL 3rd Knowledge Test $3.oolNRS 483.910

2638 CDL 3rd SkillTest J2s0olNRS 483.910

2639 CDL Victims Compensation Fee

INRS 484c.500 (=$35 >Funo lor lne uompensatlon oT

$3s.oolVictims of Crime)

2640 3DL DUlRelnstatement $145.oolNRS 483.910

264',l 3DL DUI Reinstatement Restricted $1453olNRS 483.910

2642 3DL No Fee $o.oolNRS 483.910

2643 3DL Non DUI Reinstatement $11o.oolNRS 483.910

2644 CDL Out Of Service Fine 1 st Offense $2500

2645 3oL Out Of Seruice Fine 2nd Or Greater Offense $5000 $5,000.001NRS 383-939, CFR49 395.'13, CFR49 383.53

2703 aOSf Hignway fund For Carson City $o.oolNRS 482.182.1b & .3

2704 BGST Highway Fund For Churchill County $o.oolNRs 4a2j82jb & .3

2705 BGST FlighwayF und For Clark CountY $o.oolNRS 482.182.1b & .3

2706 BGST Highway Fund For Douglas County $o.oolNRS 482.182.1b & .3

2707 BGST Highway Fund For Elko County $o.oolNRS 482.182.1b & .3

2708 BGST Highway Fund For Esmeralda County $o.oolNRS 482.182.1b &.3

2709 AGST Highway Fund For Eureka Counly $o"oq NRs 482.182.1b & .3

2710 BGST Highway Fund For Humboldt County $o.oolNRS 482.182.1b &.3

2711 BCST Flightay Fund For Lander county $o.oolNRS 482.182.1b &.3

2712 BGST Highway Fund For Llncoln county so.oolNns 482.',t82.1b & .3

27'13 BGST Highway Fund For Lyon County $o.oolNRS 482.182.1b &.3

2714 BGST Highway Fund For Mineral County $o.oolNRS 482.182.1b & .3

2715 BGST Highway Fund For Nye County sooo[rns 482.182.1b & .3

2716 BGST Highway Fund For Pershing County $o.oolNRS 482.182.1b &.3

27'17 BGST Highway Fund For Storey County $o.oolNRS 482.182.1b &.3

2718 3cST Highway Fund For Washoe County
--o.oofNRs 482.182.1b & .3

2719 3GST Highway Fund For White Pine County $a.ool NRS 482.1 82.1b & .3

2720 VC BGST Highway Fund For Carson Cily $o.oolNRS 482.182.1b &.3

2721 \4C BGST Highway Fund For Churchill County $o.oolNRS 482.182.1b & .3

2722 MC BGST Highway Fund For Clark County

-$o.oolNRS 

482.182.1b & .3

2723 MC BGST Highway Fund For Douglas County $o.oolNRS 482.182.1b &.3

2724 nrlc eGSt ttigirway Fund For Elko County $o.oolNRS 482.182.1b &.3

2725 MIC BGST Highway Fund For Esmeralda County JuoolNRS 482.182.1b &.3

2726 N4C BGST Highway Fund For Eureka County $o.oolNRS 482.182.1b &.3

2727 MC BGST Highway Fund For Humboldt County $o.oolNRS 482.182.1b & .3

2728 lvlc BGST Highway Fund For Lander County $o.oolNRS 482.182.1b &.3

2729 lVlC BGST Highway Fund For Lincoln County $o.oolNRS 482.182.1b & .3

2730 MC BGST Highway Fund For Lyon County $o.oolNRS 482.182.1b & .3

2731 MC BGST Highway Fund For Mineral County $o.oolNRS 482.182.1b &.3

2732 MeEcsTFighway Fund For Nye counly $o.oolNRS 482.182.1b & .3

2733 MC BGST Highway Fund For Pershing County -- So-oofirlnS 482.182.1b & .3

2734 MC BGST Highway Fund For Storey County $o.ool NRS 482.1 82.1b & .3
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2735 MC BGST Highway Fund For Washoe County sooofNns a82.1s2.1b & .3

2736 MC BGST Highway Fund For White Pine County $o.oolNRs 482.182.1b &.3

2737 MC lnter county BGST Highway Fund For Carson City $o.oolNRS 482.182.1b &.3

2734 NIC lnter County BGST Highway Fund For Churchill Counly $o.oolNRS 482.182.1 b &.3

2739 N/C lnter County BGST Highway Fund For Clark Couniy $o.oolNRs 482.182.1b &.3

2740 MC lnter County BGST Highway Fund For Douglas County $o.oolNRS 482.182.1b &.3

2741 N/C lnter County BGST Highway Fund For Elko County $o.oolNRS 482.182.1b & .3

2742 VIC lnter County BGST Highway Fund For Esmeralda County - sooofnns 482.182.1b & .3

2743 N4C lnter County BGST Highway Fund For Eureka County $o.oolNRS 482.182.1b &.3

2744 \4C lntereounE BCST Highwat Fund For Humboldt County $o.oolNRS 482.182.1b & .3

2745 l\4C lnter County BGST Highway Fund For Lander County $0.00fNRS 482.182.1b & .3

2746 lvlC lnter County BGST Highway Fund For Lincoln County $o-oolNRS 482.182.1b & .3

2747 lVlC lnter County BGST Highway Fund For Lyon County $o.oolNRS 482.182.1b & .3

2748 lVlC lnter County BGST Highway Fund For Mineral County $o.oolNRS 482.182.1b & .3

2749 lvlc lnter County BGST Highway Fund For Nye County $osolNRS 482.182.1b & .3

2750 lnter County BGST County $o.oolNRS 482.182.1b &.3

2751 Mc lnGieountEGST Hrghwat Fund For Storey county $o.oolNRS 482.182.1b & .3

2752 MC lnter County BGST Highway Fund For Washoe County $0.00fN RS 4 82. 1 82. 1 b & .3

2753 MC lnter County BGST Highway Fund For White Pine county $o.oolNRS 482.182.1b &.3

2800 DL OriginalAll Classes I Yr $38.oolNRS 483.410 & 483.415

2805 DL Renewal All Classes I Yr $8oolNRs483.41 o & 483.415

2810 CDL OriginalAll Classes 8 Yr $108.oolNRS 483.910

2816 3DL Renewal All classes 8 Yr $108.0olNRS 483.S10

2821 Renewal lD Card I Yr $18.00FNRS 483.820

2822 Renewal lD Card Under 18 - 8 Yr. $6,oolNRS 483.820

2823 Completion Of lP All Classes 8 Yr $le.oolNRS 483.410 & 483.415

2828 CDL Comp Of lP All Classes I Yr ss+ooFtfis 4ae.eto

2830 Dup/Orig lD Card 65 & Older $8.oolNRS 483.820

2831 Original lD Card 8 Yr $l8.oolNRS 483.820

2832 Duplicate Original lD Card Under 18 - I Yr. 483.820

2833 Released Prisoner Photo Reimbursement 483.347 & NAC 483.900)

2850 DAC. DIJPLICATE $14.oolNRS 483.263 & 483.410

2852 DAC Reprint $5.oolNRS 483.291 & 483.410

2853 DAC Name/DOB/SSN Change $s.ool ttRS483.291 &483.410

2854 DAC clearance Letter

I NAC 481 .520 (tee=cost ro prepare) 6( t'&t' 5u
$6.oolo5.oe.ol

2A55 DAC Endorsement 483.263

2856 DAC Released Prisoner Photo Reimbursement 347 & NAC 483.900)

2857 DAc Released Prisoner Photo Waive & NAC

2858 DAC Homeless Photo Waive Reimbursement & NAC 483.900)

2859 DAC DUI Reinstatement

2860 DAC DUI Reinstatement Restricted $l2ooolNRS 483.291 & 483.410

2862 DAC lnstruction Permit $1e.00lNRS 483.291 & 483.410 & 483.415

2863 DAC lnstruction Permit Over 65
-- $14'o0FNRS 483.291 &483.410 &483.415

2864 DAC Restricted Permlt srsoolN RS 483.291 & 483.410 & 483.415

2465 Non DUI Reinstatement $75.oolNRS 483.291 & 483.41

2866 DAC Non DUI Reinstatement Restricted &

2867 DAC Late Penalties

2868 DAC Temporary DAC 463 (DUl Temp)

2869 DAC Original $1e.00lNRS 483.2e1 & 483.410 & 483.415

2870 DAC Original Class A Over 65 sr+otjlNns 483.291 & 483.410 & 483.415

2871 Class B

2872 10&

2873 DAC origlnal Class c
- 

$1r^oolNR.S 483.291 & 483.410 & 483.415

2874 Original Class C Over 65 15

2875 $19 0&

2876 DAC Original Class M Over 65
---S14oolNRS 483.29't & 483.410 & 483.415

2477 original Class M .415

2878 $1 0

2879 DAC Renewal Class A 483.291 & 483.410 & 483.415$1e.oolNRS
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2880 DAC Renewal Class A Over 65 $14.001 NRS 483.291 & 483.410 & 483.41 5

2881 DAC Renewal Class B - srs.oo[lns 483.291 &483.410 &483.415

2882 DAC Renewal Class B Over 65 $14.001 NRS 483.291 & 483.410 & 483.41 5

2883 DAC Renewal Class C $1e.00lNRS 483.291 &483.410 & 483.415

2884 DAC Renewal Class C Over 65 --$14-00INRS 483.291 & 483.41 0 & 483.41 5

2885 DAC Renewal Class M $1s.00lNRs 483.291 & 483.410 &483.415

2886 DAC Renewal Class M Over 65 $14.001NRS 483.291 & 483.410 &483.415

2887 DAC Renewal Class M (Q) $19.001NRS 483.291 & 483.410 & 483.415

2888 DAC Renewal Class M (Q) Over 65 oi+.oof runs 483.291 &483.410 & 483.415

2889 DAC Administration of Examinations $25.ool NRS 483.291 & 483.410

2890 DAC No Fee $o.oolNRS 483.263 & 483.410

2851 DAC Kiosk Processing Fee Duplicate $1.oolNRS 481.051.5 & NAC 481.035

2892 DAC Re-Administration Of Examinations $io.oolNRs 483.291 & 483.410

2900 Exempt Emission Cert Clark County "D" $6.oolNRS 4458.830

2901 Exempt Emission Cert Clark county "G" $6.oolNRS 4458.830

2902 Exempt Emission Cert Washoe County "D" $6.oolNRs 4458.830

2903 Exempt Emission Cert Washoe County "G" $6.oolNRS 4458.830

2904 Exempt Emission Cert Clark County "D" $1 $o.oolNRS 4458.830

2905 Exempt Emission Cert Washoe County "D" $1 $o.oolNRS 4458.830

2906 Exempt Emission Cert Clark County "G" $1 $o.oolNRS 4458.830

2907 Exempt Emission Cert Washoe County "G" $1 $o.oolNRS 4458.830

2950 Admin Flne Evader Program $o"oolNRS 4A2.545

2951 \dmin Fine NV ResidenUOut Of State Plate Violation $0,001NRS482.565 & NRS 482.385, 482.3961

2952 Smoking Vehicle Fine $o.oolNRS 4458.835

2953 {eaw Duty Diesel Fine $o.oolNRS 4458.835

3000 MC Control Account $o.o0l n/a

3001 VIC lnterest 100% NV $o.oolNRS 482.482

3002 MC lnterest IRP .$ooolNRS 4a2.482

3003 VIC IRP lnterest OS Audit $o.oolNRS 706.791

3004 VIC IRP NV Based lnterest $o.oolNRS 482382

3005 MC IRP NV Based Penalty $o.oolNRS 482.482

3006 MC IRP Penally Renewal $o.oolNRS 706.79'1

3007 MC IRP Registration OS Audit $o.oolNRs 482.482

3008 MC NV 1 00% lnter County Registration $o.oolNRS 482.482

3009 MC NV 100% lntra County Registration $o.oolNRS 482.482

301 0 MC NV Based IRP Registration $o.oolNRS 482/82

301 1 MIC OS IRP Registration $o.oolNRS 482.482

3012 l\4C Penalty 100% NV $o.oolNRS 482.482

301 3 lVlC Penalty IRP $o.oofNRS 482.482

3014 IMC Fine Out Of Service $o.oolNRS 483.924

301 5 IVC Prison lndustry Fee $o.oolNRS 482.268

301 6 l\4C Prorale Registration $o.oolNRS 482.482

301 7 [/C Title Fee $2o.oolNRS 482.429

301 8 l\4C lntrastate Authority $o.oolNRS 706.A26

301 I Farm Equipment Plate Decal Original $1oo.ool

NRS 4U4U.UZU a! NKU 4UZ.Z'lb (Fee=VlUU Ferm

Farm Plate +$3.50 Plaie +$.50 Pl Fee)

3020 Farm Equipment Sub Plate $o.5olNRS 484D.020 & NRS 482.276

3021 Farm Equipment Renewal $l0.oolObsolete per S8155 NRS 484D.020

3022 Farm Equipment Sub Decal $lo.oolNRS 484D.02O & NRS 482.276

3023 Registration Fee Permanent Trailer $24.0olNRS 371.040 & 482.482

3030 SU Control Accounl $o.ooln/a

3040 SU Special Fuel Control Account $0.0oln/a

304 1 3GST MC Perm Trailer Registration For Carson City $86.00l NRS 37 1.040 & 482482

3042 3GST MC Perm Trailer Registration For Churchill $s6.ool NRS 37 1.o40 & 482.482

3043 BGST MC Perm Trailer Registration For Clark $86.00lNRS 371.040 & 482.482

3044 BGST MC Perm Trailer Registration For Douglas $s6.oolNRS 371.040 & 482.482

3045 BGST MC Perm Trailer Registration For Elko $s6.ool NRS 37 1.O40 & 482.482

3046 BGST MC Perm Trailer Registration For Esmeralda $86.00lNRS 371.O40 & 482.482

3047 BGST MC Perm Traller Registration For Eureka seooofNns 371.040 & 482.482

3048 BGST MC Perm Trailer Registration For Humboldt $86.00lNRS 371.040 & 482.482

3049 BGST MC Perm Trailer Registration For Lander $86.00l NRS 37 1.040 & 482.482

3050 BGST MC Perm Trailer Registralion For Lincoln $s6ool NRS 37 1.o40 & 482.482

3051 BGST MC Perm Trailer Regiskation For Lyon $86.00l NRS 37 1.O40 & 482.482

3052 BGST MC Perm Trailer Registration For Mineral $86.00l NRS 37 1.O40 & 482.482
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3053 BGST MC Perm Trailer Registration For Nye $86.0C NRS 371.040 &482.482

3054 BGST MC Perm Trailer Registration For Pershing $86.0C NRs 371.040 &482.482

3055 BGST MC Perm Trailer Regislration For Storey $86.00 NRS 371.040 &482.482

3056 BGST MC Perm TIailer Registration For Washoe $86.0C NRS 371.040 & 482.482

3057 BGST Mc Perm Trailer Registration For \Mite Pine $86.0C NRS 371.040 &482,482

3'101 NIC Permit Administrative Fee $5.0c NRS 706.521 & NRS 482.500

3't02 MIC Permit Mileage Fee $0.0c NRS 706.521

31 03 VIC Permit Over Length $10.0c NRS 484.743 & NAC 484D.635

31 04 VIC Permit oveMeight $0.0c NRS 484.743 & NAC 484D.63s

31 05 N4C Permit Fuel $30.0c NRS 366.223

31 06 lvlc Permit Unladen Weight $10.0c NRS 482.3963

31 07 lvlC Administrative Fine 26,000 Lbs. Or Less $0.0c NRS 482-482

31 08 MC Permit Admin Fee 26,000 Lbs. Or Less $5.0c NRS 706.521 & NRS 482.500

31 09 Permit Mileage Fee 20,000 Lbs. Or Less $0.0c NRS 482-482

3181 6% Commission MC BGST For Carson $0.0c NRS 482.180

3182 6% Commisslon MC BGST For Churchill $0.0c NRS 482.180

3'183 6% Commission MC BGST For Clark $0.0( NRS 482.180

31 84 6% Commission MC BGST For Douglas $0.0( NRS 482.'180

3185 6% Commission MC BGST For Elko $0.00 NRS 482.180

31 86 6% Commission MC BGST For Esmeralda $0.00 NRS 482.180

3187 6% Commission MC BGST For Eureka $0.00 NRS 482.180

3'188 6% Commission MC BGST For Humboldt $0.00 NRS 482.180

31 89 6% Commission MC BGST For Lander $0.00 NRS 482.180

31 90 6% Commission MC BGST For Lincoln $0.00 NRS 482.180

31 91 3% Commission MC BGST For Lyon $0.00 NRS 482.180

31 92 3% Commission MC BGST For Mineral $0.00 NRS 482.180

31 93 5% Commission MC BGST For Nye $0.0c NRS 482.180

31 94 5% Commission MC BGST For Pershing $0.0c NRS 482.180

31 95 3% Commission MC BGST For Storey $0.0c NRS 482.180

31 96 5% Commission MC BGST For Washoe $0.0c NRS 482.180

31 97 0% Commission MC BGST For \/vhite Pine $0.0c NRS 482.180

3205 6% MC BGST Commission For Carson $0.0c NRS 482.1 80

3206 6% MC BGST commission For Churchill $0.0c NRS 482.180

3207 6% MC BGST Commission For Clark $0.0( NRS 482.180

3208 6% MC BGST Commission For Douglas $0.0( NRS 482.180

3209 6% MC BGST Commission For Elko $0.0c NRS 482.180

3210 6% MC BGST Commission For Esmeralda $0.0u NRS 482.',l80

3211 60lo MC BGST Commission For Eureka $0.00 NRS 482.180

3212 6% MC BGST Commission For Humboldt $0.00 NRS 482.180

321 3 6% MC BGST Commission For Lander $0.u0 NRS 482.180

3214 6% MC BGST Commission For Lincoln $0.00 NRS 482.180

3215 6% MC BGST Commission For LYon $0.00 NRS 482.180

3216 60lo MC BGST Commission For Mineral $0.00 NRS 482.180

3217 l% Mc BGST Commission For Nye $0.0c NRS 482.180

321 8 3% MC BGST Commission For Pershing $0.0c NRS 482.180

3219 5% MC BGST Commission For Storey $0.0c NRS 482.180

3220 5olo MC BGST Commission For Washoe $0.0c NRS 482.180

3221 5% MC BGST Commission For Vvhite Pine $0.0c NRS 482.180

3222 2% Commission MC Local Fund FST For Carson $0.0r NRS 482.260

3223 2% Commission MC Local Fund FST For Churchill $0.0c NRS 482.260

3224 2% Commission MC Local Fund FST For Clark $0.0c NRS 482.260

3225 2% Commission MC Local Fund FST For Douglas $0.00 NRS 482.260

3226 ffiForElko $0.00 NRS 482.260

3227 2% Commission MC Local Fund FST For Esmeralda $0.00 NRS 482.260

3228 2% Commission MC Local Fund FST For Eureka $0.00 NRS 482.260

3229 2% Commission MC Local Fund FST For Humboldt $0.00 NRS 482.260

3230 2% Commisslon MC Local Fund FST For Lander s0.00 NRS 482.260

3231 2% Commission MC Local Fund FST For Lincoln $0.00 NRS 482.260

3232 2% Commission MC Local Fund FST For Lyon $0.00 NRS 482.260

3233 2"/" Comrnission MC Local Fund FST For Mineral $0.0c NRS 482.260

3234 2% commission MC Local Fund FST For Nye $0.0c NRS 482.260

3235 2% commission MC Local Fund FST For Pershlng $0.0c NRS 482.260

3236 zolo Commission MC Local Fund FST For Storey $0.0c NRS 482.260
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3237 2% Commission MC Local Fund FST For Washoe $0.0c NRS 482.260

3238 2% Commission Mc Local Fund FST For White Pine $0.0c NRS 482.260

3239 6% Commission MC Original Registration SGST For Carson $0.0c NRS 482.181

3240 6% Con'missron MC Original Registration SGST For Churchill $0.0c NRS 482.1 81

3241 6% Commission MC Odginal Registration SGST For Clark $0.0c NRS 482.181

3242 6olo commisslon Mc Original Registration SGST For Douglas $0.0c NRS 482.181

3243 6% Commission MC Original Registration SGST For Elko $0.0c NRS 482.'181

3244 6"/o Comm|ssion MC Original Registration SGST For Esmeralda $0.0[ NRS 482.181

3245 @SGSTForEureka $0.0c NRS 482.181

3246 6"/" CommEsiori MC Original Registration SGST For Humboldt $0.0( NRS 482.181

3247 O% Commission MC Original Registration SGST For Lander $0.0c NRS 482.181

3248 6% Commission MC Original Reglstration SGST For Lincoln $0.0( NRS 482.181

3249 Commission SGST For Lyon $0.0( NRS 482.181

3250 i% Commission MC Original Registration SGST For Mineral $0.00 NRS 482.18'l

3251 5olo Commission MC Original Registration SGST For Nye $0.00 NRS 482.'181

3252 370 Commission Mc Original Registration SGST For Pershing $0.00 NRS 482.181

3253 3"/" Commission MC Original Registration SGST For Storey $0.00 NRS 482.181

3254 3% Commission MC Original Registration SGST For Washoe $0.00 NRS 482.181

3255 57o Commission MC Original Registration SGST For White Pine

3256 2% Occasional Commission MC For Carson $0.00 NRS 482.260

3257 2"/" Occas'ronal Commission MC For Churchill $0.00 NRS 482.260

3258 2% Occasional Commission MC For Clark $0.0! NRS 482.260

3259 2"/" Occasional CommEaion IMC For bouglas $0.0c NRS 482.260

3260 z"U" Occasionat Commission MC For Elko $0.0c NRS 482.260

JZO I 27o OcCasional Commission MC For Esmeralda $0.0[ NRS 482.260

3262 2% Occasional Commission MC For Eureka $0.0c NRS 482.260

3263 2"/" Occasional Commission MC For Humboldt $0.0c NRS 482.260

3264 2olo Occasional Commission Mc For Lander $0.0( NRS 482.260

3265 2% Occasional Commission MC For Lincoln $0.0( NRS 482.260

3266 2% Occasional Commission MC For Lyon $0.00 NRS 482.260

3267 270 Occasional Commission MC For Mineral $0.00 NRS 482.260

3268 2"/" occasional Comm'tssion M0 for ltye $0.00 NRS 482.260

3269 Z"/" Occasionat Commission MC For Pershing $0.00 NRS 482.260

3270 27o Occasional Commission MC For Storey $0.00 NRS 482.260

3271 2"/" Occasional Co ion MC For Washoe $0.00 NRS 482.260

3272 2% Occasional Commission MC For Vvhite Pine $0.00 NRS 482.260

3280 2% Commission MC General FST For Carson $0.0c NRS 482.260

3281 2"/" Commission MC General FST For Churchill s0.0c NRS 482.260

3242 2% Commission MC General FST For Clark $0.0c NRS 482.260

3283 ffibouglas $0.0c NRS 482.260

3284 2% Commission MC General FST For Elko $0.0c NRS 482.260

3285 2% Commission Mc General FsT For Esmeralda $0.0[ NRS 482.260

3286 2% Commission MC General FST For Eureka $0.00 NRS 482.260

3287 2"/" commEs'ron MC General FST For Humboldt $0.00 NRS 482.260

3288 zolo Commission MC General FST For Lander $rJ.00 NRS 482.260

3289 ffiForLincoln $0.00 NRS 482.260

3290 2"/" Comm'rssion MC General FST For Lyon $0.00 NRS 482.260

3291 Z"Z" Conrmission MC General FST For Mineral $o.00 NRS 482.260

3292 ffite $0.00 NRS 482.260

3293 2"/" Commission tvlc General FST For Pershing $0.0c NRS 482.260

3294 Z"Z" Conrmission MC General FST For Storey so.0c NRS 482.260

3295 Commission $0.0c NRS 482.260

3296 2% Commisslon MC General FST For White Pine $0.0c NRS 482.260

3301 MC Dealer A55 $o.0c NRS 366.190

3302 MIC Dealer CNG $0.00 NRS 366.1S0

3303 lvlC Dealer Diesel $0.00 NRS 366.190

3304 lVlC Dealer LPG $o.00 NRS 366.190

3305 FueI Tax IFTA $0.00 NRS 366.150

3306 I/C lnterest MT & SF $0.00 NRS 366.395

3307 MC NV Based IFTA A55 s0.00 NRS 366.190

3308 NV $0.0c NRS 366.395

3309 $0.0c NRS 366.190

331 0 MC NV Based IFTA Diesel $u.0r NRS 366.190
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331 1 MC NV Based IFTA LPG $0.0c NRS 366.190

3312 [/C OS Based IFTA A55 $o,oc NRS 366.190

3313 MC OS Based IFTA CNG $0.0c NRS 366.190

3314 IVC OS Based IFTA Diesel $0.0c NRS 366.190

3315 lvlC OS Based IFTA tPG $0.0c NRS 366.190

331 6 I/C OS IFTA Audit lnterest $0.0c NRS 366.395

33'17 I/C Penalty MT & SF $0.0c NRS 366.395

3318 IVC SupplerAS5 $0.0c NRS 366.190

3319 MC Supplier CNG $0.0c NRS 366.190

3320 MC Supplier Diesel $0.0c NRS 366.190

3321 MC Supplier LPG $0.0c NRS 366.190

3322 MC User A55 $0.0c NRS 366.'190

3323 Mc user CNG $0.0c NRS 366.'190

3324 MC Ljser Diesel s0.0c NRS 366.190

3325 MC User LPG $0.0c NRS 366.190

3350 MC Supplier Biodiesel $0.0( NRS 366.190

3351 MC Supplier Kerosene $0.00 NRS 366.190

3352 MC Supplier LNG $0.00 NRS 366.190

3399 Special Fuel SU Refund $0.00 NRS 366.207

3401 MC IRP NV BaSEd BGST $0.00 NRS 371.085,706.841

3402 \4C IRP OS BGST s0.00 NRS 371.085,706.841

3403 MC IRP OS BGST Audit $0.00 NRS 371.085,706.841

3404 \4C NV Prorate BGST $0.00 NRS 371.085,706.841

3405 vlc NV 1 00% lnter County BGST $0.00 NRS 371.040 & 482.482

3406 VIC NV 1 00% lntra Counly BGST For Carson $0.00 NRS 371.040 &482.482

3407 VIC NV 100% lntra County BGST For Churchill $0.0c NRS 371.040 & 482.482

3408 VIC NV 1 00% lntra County BGST For Clark $0.0c NRS 371.040 & 482.482

3409 \4C NV 100o/o lntra County BGST For Douglas $0.0c NRS 371.040 & 482.482

341 0 MC NV 100% lntra County BGST For Elko $0.0c NRS 371.040 & 482.482

3411 MC NV 100o/o lntra County BGST For Esmeralda $o.oc NRS 371.040 &482.482

3412 MC NV 1 00% lntra County BGST For Eureka $0.0c

341 3 MC NV 1 00% lntra County BGST For Humboldt $0.0c NRS 371.040 & 482.482

3414 NIC NV 1 00% lntra County BGST For Lander $0.0c NRS 371.040 & 482.482

341 5 MC NV '100o/o lntra County BGST For Lincoln $0.0c NRS 371.040 &482.482

341 6 N4C NV 100% lntra County BGST For Lyon $0.0c NRS 371.040 &482.482

3417 N4C NV 1 00% lntra County BGST For Mineral $0.00 NRS 371.040 &482/82

341 8 lVlC NV 100% lntra County BGST For Nye $0.00 NRS 371.040 & 482.482

341 9 lVlC NV 100% Intra Counly BGST For Pershing $0.00 NRS 371.040 &482.482

3420 MC NV 1 00% lntra County BGST For Storey $0.00 NRS 371.040 &482.482

342'l l\ilC NV 100% lntra County BGST For Washoe $0.00 NRS 371.040 &482.482

3422 lvlC NV 100% lntra County BGST For \Mite Pine $0.00 NRS 371.040 &482/82

3423 MC SGST Reglstration For carson $0.00 NRS 371.045

3424 MC SGST Registration For churchill $0.00 NRS 371.045

3425 MC SGST Regishation For Clark $0.00 NRS 371.045

3426 MC SGST Regishation For Douglas $0.0c NRS 371.045

3427 MC SGST Registration For Elko $0.0c NRS 371.045

3424 MC SGST Registration For Esmeralda $0.0c NRS 371.045

3429 MC SGST Registration For Eureka $0.0r NRS 371.045

3430 VIC SGST Registration For Humboldt $0.0c NRS 371.045

3431 VIC SGST Registration For Lander $0.0c NRS 371.04s

3432 VIC SGST Registration For Lincoln $0.0r NRS 371.04s

3433 VIC SGST Registration For Lyon $0.0( NRS 371.045

3434 \4C SGST Registration For Mineral $0.00 NRS 371.045

3435 \4C SGST Registration For Nye $0.00 NRS 371.045

3436 MC SGST Registration For Pershing $0.00 NRS 371.04s

3437 MC SGST Regiskation For Storey $0.00 NRS 371.045

3438 NilC SGST Registration For Washoe $0.0u NRS 371.045

3439 MIC SGST Registration For While Pine $0.00 NRS 371.045

3440 ttAC Locat Covernmental FST ForCarson City $0.00 See Sales Tax NRS Tab

3441 MC Local Governmental FST For Churchill $0.0! See Sales Tax NRS Tab

3442 lvlc Local Governmental FST For Clark $0.0c See Sales Tax NRS Tab

3443 FST $0.0c See Sa|es TaX NRS Tab

3444 $0.0c See Sales Tax NRS Tab
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3445 lvlC Local Governmental FST For Esmeralda $0.0c See Sales Tax NRS Tab

3446 l/C Local Governmental FST For Eureka $0.0c See Sales Tax NRS Tab

3447 MC Local Governmental FST For Humboldt $0.0c See Sales Tax NRS Tab

3444 lvlC Local Governmental FST For Lander $0.0c See Sales TaX NRS TAb

3449 lvlC Local Governmental FST For Lincoln $0.0c

3450 N4C Local Governmenlal FST For Lyon $0.0c

3451 l\4C Local Governmenial FST For Mineral $0.0c See Sales Tax NRS Tab

3452 lVlC Local Governmenlal FST For Nye $0.0c SEe Sales Tax NRS Tab

3453 lvlC Local Governmenlal FST For Pershing $0.0c See Sales Tax NRS Tab

3454 l\4C Local Governmenlal FST For Storey $0.0c See Sales Tax NRS Tab

3455 lvlC Local Governmenlal FST For Washoe $0.0c See Sales Tax NRS Tab

3456 lVlC Local Governmental FST For White Pine $0.0c See Sales Tax NRS Tab

3457 lVlC General Fund FST For Carson City $0.0c See Sales Tax NRS Tab

3458 lVlC General Fund FST For Churchill $0.0c See Sales Tax NRS Tab

3459 MC General Fund FST For Clark $0.0[ See Sales Tax NRS Tab

3460 MC General Fund FST For Douglas $0.0c see Sales Tax NRS Tab

3461 MC General Fund FST For Elko $0.0c See Sales Tax NRS Tab

3462 MC General Fund FST For Esmeralda $0.0c See Sales Tax NRS Tab

3463 MC General Fund FST For Eureka $0.00 See Sales Tax NRS Tab

3464 MC General Fund FST For Humboldt $0.00 See Sales Tax NRS Tab

3465 MC General Fund FST For Lander $0.00 See Sales Tax NRS Tab

3466 Mc ceneral Fund FST For Lincoln $0.00 See Sales Tax NRS Tab

3467 MC General Fund FST For Lyon $0.00 See Sales Tax NRS Tab

3468 lvlC General Fund FST For Mineral $0.00 See Sales Tax NRS Tab

3469 MC General Fund FST For Nye $0.00 See Sales Tax NRS Tab

3470 MC General Fund FST For Pershing $0.00 See Sales Tax NRS Tab

347'l VIC General Fund FST For Storey $0.00 See Sales Tax NRS Tab

3472 MC General Fund FST ForWashoe $0.00 See Sales Tax NRS Tab

3473 VIC General Fund FST ForWhite Pine $0.0c See Sales Tax NRS Tab

3474 VIC Occasional Sales Tax For Carson City so.0c See Sales Tax NRS Tab

3475 \ilC Occasional Sales Tax For Churchill $0.0c See Sales Tax NRS Tab

3476 MC Occasional Sales Tax For Clark $0.0c See Sales Tax NRS Tab

3477 MC Occasional Sales Tax For Douglas $0.0c See Sales Tax NRS Tab

3474 MC Occasional Sales Tax For Elko $0.0c See Sales Tax NRS Tab

3479 NilC Occasional Sales Tax For Esmeralda $0.0c See Sales Tax NRS Tab

3480 NIC Occasional Sales Tax For Eureka $0.0r See Sales Tax NRS Tab

3441 MIC Occasional Sales Tax For Humboldt $0.0c See Sales Tax NRS Tab

3442 l\4C Occasional Sales Tax For Lander $0.0c See Sales Tax NRS Tab

3483 lvlC Occasional Sales Tax For Lincoln $0.00 See Sales Tax NRS Tab

3484 lvlC Occasional Sales Tax For Lyon $0.00 See Sales Tax NRS Tab

3485 lvlC Occasional Sales Tax For Mineral $0.00 See Sales Tax NRS Tab

3486 l\4C Occasional Sales Tax For Nye $0.00 See Sales Tax NRS Tab

3487 lvlC Occasional Sales Tax For Pershing s0.00 See Sales Tax NRS Tab

3488 MC Occasional Sales Tax For Storey $0.00 See Sales Tax NRS Tab

3489 MC Occasional Sales Tax For Washoe $0.00

3490 MC Occasional Sales Tax For VVhite Pine $0.00

3502 MC Miscellaneous $5.00 NRS 482.500

3503 MC lnspection Fee $1.0c NRS 482.220 & NAC 482.9005

3504 MC Administrative Fine Licensing $0.0c NRS 482.565

3505 MC Administrative Fine Fuel $0.0c NRS 366.740 NAC 366.400

3506 MC Administrative Fine Dyed Fuel $0.0c NRS 366.735

3507 MC Retumed Checks Fees And Penalties $0.0c nla

3508 VIC Retumed Checks Asset $0.0c nla

3509 Vlc Retumed Checks Contra Asset $0.0r nla

351 0 Returned Checks $25 Fee $25.0( NRS 353C.115 &481.079

351 1 NRS Penalties $0.00 NRS 41.620

3580 MC/EXP IRP Overpayments and Credits

3590 Supplier/Dealer Overpayments & Credits $0.00 nla

3591 Fuel User Overpayments & Credits $0.00 nla

3592 Registration Overpayments & Credits $o.00 nla

3595 N/C Deposit Discrepancies $0.00 nla

35S7 MIC Special Fuels Write Offs < $5.00 $0.00 POLICY (Over/Short) 3000 committee decision.

3600 lMc IFTA For Alberta $0.0c NRS 366.175
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3601 \ilc IFTA ForAlabama $0.0c NRS 366,175

3602 VC IFTA For Arkansas $o.00 NRS 366.175

3603 C IFTA For Arizona $0.00 NRS 366.175

3604 \4c IFTA For British Columbla $0.00 NRS 366.175

3605 MC IFTA For California $0.00 NRS 366.175

3606 MC IFTA For Clearinghouse $IJ.UU NRS 366.175

3607 MC IFTA For Colorado $0.00 NRS 366.175

3608 MC IFTA For Connecticut $0.00 NRS 366.175

3609 NIC IFTA For District Of Columbia $0.00 NRS 366.175

361 0 MC IFTA For Delaware $0.00 NRS 366.'175

361 1 VIC IFTA For Florida $0.00 NRS 366.175

3612 N4C IFTA For Georgia $0.00 NRS 366.175

361 3 lilc IFTA For lowa $0,0c NRS 366.175

36'14 lVlC IFTA For ldaho $0.0c NRS 366.175

361 5 NIC IFTA For lllinois $0.0c NRS 366.175

361 6 MC IFTA For lndiana $o.0c NRS 366.175

3617 IFTA For Kansas $0.0c NRS 366.175

361 8 MC IFTA For Kentucky $0.0c NRS 366.175

3619 MC IFTA For Louisiana $o.0c NRS 366.175

3620 IFTA For Massachusetts $0.0( NRS 366.175

3621 MC IFTA For Manitoba $0.0c NRS 366.175

3622 MC IFTA For Maine $0.00 NRS 366.175

3623 For $0.00 NRS 366.175

3624 vlC IFTA For Michigan $0.00 NRS 366.175

3625 VIC IFTA For Minnesota $0.00 NRS 366.175

3626 IFTA For Missouri $0.00 NRS 366.175

3627 \4C IFTA For Mississippi $0.00 NRS 366.175

3628 MC IFTA For Montana $0.00 NRS 366.175

3629 MC IFTA For New Brunswick $0.0c NRS 366.175

3630 MC IFTA For North Carolina $0.0c NRS 366.175

3631 NIC IFTA For North Dakota $0.0c NRS 366.175

3632 MIC IFTA For Nebraska $0.0c NRS 366.175

JOJC [/C IFTA For Newfoundland $0.0( NRS 366.175

3634 lVlC IFTA For New Hampshire $o.0r NRS 366.175

3635 lvlc IFTA For New Jersey $0.0c NRS 366.175

3636 N4C IFTA For New Mexico $0.00 NRS 366.17s

3637 MC IFTA For Nova Scotia $U.UU NRS 366.175

3638 MC IFTA For New York $0.00 NRS 366.175

3639 MC IFTA For Ohio $0.00 NRS 366.175

3640 For Oklahoma $0.00 NRS 366.175

3641 VIC IFTA For Ontario $0.00 NRS 366.175

3642 VIC IFTA For Oregon $0.0c NRS 366.175

3643 For Pennsylvania $0.0c NRS 366.175

3644 VC IFTA For Prince Edward lsland $0.0c NRS 366.175

3645 MC IFTA For Quebec $0.0c NRS 366.175

3646 MC IFTA For Rhode lsland $0.0c NRS 366.175

3647 MIC IFTA For South Carolina $0.0c NRS 366.175

3648 Mlc IFTA For South Dakota $0.0c NRS 366.175

3649 N4C IFTA For Saskatchewan $0.0{" NRS 366.175

3650 IFTA For Tennessee $0.00 NRS 366.175

3651 [/c IFTA For Texas $0.00 NRS 366.175

3652 MC IFTA For Utah $0.00 NRS 366.175

3653 IFTA For Virgin $0.00 NRS 366.175

3654 MC IFTA For Vermont $0.00 NRS 366.175

3655 MC IFTA For Washington $0.00 NRS 366.175

3656 \4C IFTA For Wsconsin $0.0c NRS 366.175

3657 MC IFTA For West Virginia $0.0c NRS 366.175

3658 VIC IFTA For Vwoming $0.0c NRS 366.175

3659 For $6.0c NRS 366.265 & NAC 366.800

3660 NV IFTA Liability $0.0c nla

3661 IFTA Credit $0.0( nla

3662 IFTA Holding $0.00 nla

3665 IFTA License Fee $25.00 r.tns ga0.e0s & NAC 366.800
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3670 :uel Account License Fee $1 1 5,ool NRS 366.265 & NAC 366.800

3690 VIC/EXP IRP Holding $0.001 n/a

3700 {ccounts Receivable IRP For Alberta $0.001706.826

3701 Accounts Receivable IRP For Alabama $0.001706.826

3702 q.ccounts Receivable IRP For Arkansas $0.001706.826

3703 \ccounts Receivable IRP For Arizona $0.001706.826

3704 \ccounts Receivable IRP For Brilish Columbia $0.001706.826

3705 Accounts Receivable IRP For California $0.001706.826

3706 VIC IRP Clearinghouse $0.001706.826

3707 \ccounts Receivable IRP For Colorado $0.001706.826

3708 \ccounts Receivable IRP For connecticut $0301706.826

3709 {ccounts Receivable IRP For District Of Columbia $0.001706.826

3710 qccounts Receivable IRP For Delaware $0.001706.826

3711 qccounts Receivable IRP For Florida $0.001706.826

3712 \ccounts Receivable IRP For Georgia $0.001706.826

37't3 {ccounts Receivable IRP For lowa $0.001706.826

3714 qccounts Receivable IRP For ldaho $0.001706.826

371 5 qccounts Receivable IRP For lllinois - gooolToo.azo

3716 {ccounts Receivable IRP For lndiana $0.001706.826

3717 qccounts Receivable IRP For Kansas $0.001706.826

3718 qccounts Receivable IRP For Kentucky $0.001706.826

3719 Accounts Receivable IRP For Louisiana $0,001706.826

3720 Accounts Receivable IRP For Massachusetts $0.001706.826

372',1 Accounls Receivable IRP For Manitoba $0.001706.826

Accounts Receivable IRP For Maine $0.001706.826

3723 Accounts Receivable IRP For Maryland $0.001706.826

3724 Accounts Receivable IRP For Michigan $0.001706.826

3725 Accounts Receivable IRP For Minnesota $0.001706.826

3726 Accounts Receivable IRP For Missouri $0.001706.826

3727 Accounts Receivable IRP For Mississippi sobolzoo.aze

Jt zo Accounls Receivable IRP For Montana $0.001706.826

3729 Accounts Receivable IRP For New Brunswick $0.001706.826

3730 Accounls Receivable IRP For North Carolina $0301706.826

3731 Accounts Receivable IRP For North Dakota $0.001706.826

3732 Accounts Receivable IRP For Nebraska $0.001706.826

3733 Accounts Receivable IRP For Nelvfoundland $0.001706.826

3734 Accounts Receivable IRP For New Hampshire $0.001706.826

3735 Accounts Receivable IRP For New Jersey $0.001706.826

3736 Accounts Receivable IRP For New Mexico $0.001706.826

3737 Accounls Receivable IRP For Nova Scotia $0.001706.826

3738 Accounts Receivable IRP For New York $0.001706.826

3739 Accounts Receivable IRP For Ohio $0.001706.826

3740 \ccounts Receivable IRP For Oklahoma $0.001706.826

3741 \ccounts Receivable IRP For Ontario $0.001706.826

3742 qccounts Receivable IRP For Oregon $0.001706.826

3743 qccounts Receivable IRP For Pennsylvania $0.001706.826

3744 qccounts Receivable IRP For Prince Edward lsland $0.001706.826

3745 Accounts Receivable IRP For Quebec sooo[zo0.azo

3746 Amunts Receivable IRP For Rhode lsland $0.001706.826

3747 Accounts Receivable IRP For South Carolina $0.001706.826

3748 Accounts Receivable IRP For South Dakota sooolToo.ezo

3749 Accounts Receivable IRP For Saskatchewan $0.001706.826

3750 Accounis Receivable IRP For Tennessee $0.001706.826

3751 Accounts Recelvable IRP For Texas EoooIToo.azo

3752 Accounts Receivable IRP For Utah $0.001706.826

3753 Accounli Receivable IRP For Virginia $0.001706.826

3754 Accounts Receivable IRP For Vermont soooltuo.szo

3755 nts ReceG6le lRP For Washington $0.001706.826

3756 Accounts Receivable IRP For Wsconsin $0.001706.826

3757 Accounts Receivable IRP For West Virginia - $o00f706.826

3758 Accounts Recelvable IRP For \ tyoming $0.001706.826

3800 Jet Carson City Ahport $o.oolNRS 36s.170 & NRS 365.545

3801 Jet Carson City CountY Other $o.oolNRS 365.170 & NRS 365.545
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The solution shall interface with DMV's business

partner Nevada lnsurance Companies for verification

of SR22s.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710060Support

Enterprise

Operations

The solution shall interface with DMV's business

partner Nevada Schools for verification of student's

driving privilege eligibility.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710061Support

Enterprise

Operations

FR710062 The solution shall interface with DMV's business

partner Problem Driver Pointer System (PDPS) for
denial of driver privileges.

Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

partner Problem Driver Pointer System (PDPS) for the

cancellation of driver privileges.

FR710063Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

partner Quality Address System (QAS) for the

validation of addresses.

FR710064Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

partner Social Security Administration (SSA) for
verification of social security number (SSOLV).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710065Support
Enterprise

Operations

The solution shall interface with DMV's business

partner the National Sex Offender Registry (NSOR) to
verify eligibility.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710055Support

Enterprise

Operations

The solution shall interface with DMV's business

partner Transport Security Administration (TSA) for
Driver's License (DL)/lnstruction Permit (lP)

verification.

FR710067Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR710068 The solution shall interface with DMV's business

partner U.S Passport Verification Service (USPV) for
verification of status (e.g., Driver's License (DL),

ldentification card (lD), Commercial Driver's License

(cDL)).

Exchange Data

with Data Trading

Partners

(interfaces)

Support

Enterprise

Operations

FR710069 The solution shall interface with DMV's card

production vendor for image retrieval and capture
Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC

)
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The solution shall interface with DMV's card

production vendor to retrieve the current customer

image on file when processing an original Driver's

License (DL)/lnstruction Permit (lP).

FR710070Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710071 The solution shall interface with NV DMV's business

partner System Through Solutions (STS) to send

written and drive test results.

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

The solution shall interface with the DMV's business

partner Problem Driver Pointer System (PDPS) to

verify a customer's driving privilege/status.

Exchange Data

with Data Trading

Partners
(interfaces)

FR7tOO72Support

Enterprise

Operations

FR710073 The solution shall interface with the DMV's business

partner Verification of Lawful Status (VLS) for Driver's

License (DL)/lnstruction Permit (lP).

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR7t0074 The solution shall interface with the Secretary of

State (SOS) to validate a Business License number
Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR710075 The solution shall interface with DMV's business

partner Emission Stations (e.g., exchange of vehicle

and emission inspection data elements, queries,

approvals, payment processing).

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

FR710075 The solution shall interface with the NV DMV's

business partner lntellectual Technology, lnc. (lTl) for

kiosk transactions.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall send or receive data through any

communication method/protocol (e.g., web service,

File Transfer Protocol (FTP), Secure File Transfer

Protocol (SFTP), Extensible Markup Language (XML),

delimited records).

FR7tOA77Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

The solution shall allow for interface processing (e.g.,

realtime, batch, web services).
FRTl_0078Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall allow the interface fields to be

added, modified, and removed (e.9., data elements,

display messages, payment architecture).

FR710079Support
Enterprise

Operations

Exchange Data

with Data Trading

Pa rtners
(interfaces)

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC

\
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The solution shall generate all required interface

responses.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710080Support

Enterprise

Operations

The solution shall integrate with DMV's business

partners using secure and encrypted protocols.
Exchange Data

with Data Trading

Partners
(interfaces)

FR710081Support

Enterprise

Operations

FRTl_0082 The solution shall interface with DMV's business

partner IFTA Processing Consortium (lPC).
Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with existing business

pa rtner i nterfaces for requ i red verifications,
FR710083Su pport

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with ongoing DMV

projects (e.g., State-to-State (S25), PRISM).
Exchange Data

with Data Trading

Partners
(interfaces)

FR710084Support
Enterprise

Operations

The solution shall support secure transport protocols

(e.g., HTTPS, SFTP, Certificates, Access lD protocols)'
Exchange Data

with Data Trading

Partners
(interfaces)

FR710085Support

Enterprise

Operations

The solution shall support various transport protocols

(e.g., web services, Secure File Transfer Protocol

(SFTP), File Transport Protocol (FTP), and UNI).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710086Support

Enterprise

Operations

The solution shallvalidate data received via data

exchanges with external business partners using data

validation business rules.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710087Support

Enterprise

Operations

The solution's interfaces shall allow for an upgrade as

they become available.
Exchange Data

with Data Trading

Partners
(interfaces)

FR710088Support

Enterprise

Operations

They system shall interface with DMV's existing

business partner using the prescribed transport

modes.

FR710089Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC

)
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FR710090 The solution shall interface with DMV's business

partner PRIZM to send motor carrier records.
Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall interface with DMV's Law

Enforcement business partner to send motor carrier

records.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710091Support

Enterprise

Operations

The solution shall interface with Nevada's Secretary

of the State Office to verify business license numbers

for motor fuel industry customers.

FR710092Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with the banks check

scanning application to upload scanned checks and

associate them to the appropriate record.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710093Support
Enterprise

Operations

The solution shall interface and utilize the NV DMV

field office printers.
Exchange Data

with Data Trading

Partners
(interfaces)

FR710094Su pport

Enterprise

Operations

The solution shall interface with National Crime

lnformation Center (NCIC) for titling NV vehicles'
Exchange Data

with Data Trading

Partners
(interfaces)

FR710095Su pport

Enterprise

Operations

The solution shall interface with Nevada Criminal

Justice lnformation System (NCJIS) for titling of NV

vehicles.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710096Support

Enterprise

Operations

The solution shall receive files from the insurance

companies using a secure protocol (e'g., Secure File

Transfer Protocol (SFTP)).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710097Support

Enterprise

Operations

The solution shallverify insurance company

information with the Nevada Division of lnsurance via

an online interface.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710098Support
Enterprise

Operations

The solution shall interface with DMV business

partner OpSec to create and print temporary dealer

placards.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710099Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC

)
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The solution shall interface with DMV's business

partner Complete Vehicle ldentification Number

Analysis (CVINA) to validate Vehicle ldentification

Numbers (VlN).

FR710100Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

pa rtner I ntellectu a I Tech nology, I ncorporated (lTl) to

the License Plate Factory (e.9., issuance of
registrations, new business plates, decals ordered

through the portal).

Exchange Data

with Data Trading

Partners

(interfaces)

FR710101Support
Enterprise

Operations

The solution shall interface with DMV's business

partner Secretary of State (SOS) to retrieve and

validate common business registration information
(e.g., business license number, business license

status, business license type, business corporate

information)

Exchange Data

with Data Trading

Partners

(interfaces)

FR7101_02Support
Enterprise

Operations

The solution shall interface with Complete Vehicle

ldentification Number Analysis (CVINA) to verify

vehicle information.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710103Su pport
Enterprise

Operations

The solution shall interface with DMV's business

partner Department of Public Safety (DPS) JLINK to
send data.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710104Support

Enterprise

Operations

The solution shall interface with DMV's business

pa rtne r I ntellectua I Tech nology, I ncorporated (lTl) for

the creation and shipping of Non-Resident Business

permits.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710105Support
Enterprise

Operations

The solution shall interface with National Motor

Vehicle Title lnformation System (NMVTIS) for
verification of stolen vehicles.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710106Support

Enterprise

Operations

The solution shall interface to send and receive

secure correspondence using NV DMV's business

partner Department of Public Safety.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710107Support

Enterprise

Operations

The solution shall interface to send and receive

secure correspondence using NV DMV's business

partner Regional lnformation Sharing System (RISS)

FR710108Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall interface to send and receive

secure correspondence using NV DMV's business

partner Rocky Mountain lnformation Network
(RMIN).

FR710109Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

FR71_01L0 The solution shall verify the Vehicle ldentification

Number (VlN) with DMV's business partner National

Motor Vehicle Title lnformation System (NMVTIS) to

the vehicles last titled state.identify

Exchange Data

with Data Trading

Pa rtners
(interfaces)

Support
Enterprise

Operations

The solution shall verify vehicle registration with the

NV DMV's business partner Nevada CriminalJustice

lnformation System (NCJIS) to establish if the vehicle

has been reported stolen and registered in other

states.

FR710111Support
Enterprise

Operations

Exchange Data

with Data Trading

Pa rtners
(interfaces)

The solution shall validate business license via an

automated interface with the Secretary of State

(sos).

FRTTOLLZSupport
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

The solution shallvalidate the physician's medical

license, number, and issuing State with NV DMV's

business partner (via interface).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710113Support
Enterprise

Operations

The solution shall interface with DMV's business

partner County Clerk to verify blind information
(e.g., verify exemption amount, voucher number).

Exchange Data

with Data Trading

Partners
(interfaces)

FR710114Support
Enterprise

Operations

The solution shall interface with DMV's business

partner County Clerk to update veteran information

(e.g., veteran).

Exchange Data

with Data Trading

Partners
(interfaces)

FR71011_5Support
Enterprise

Operations

The solution shall interface with NV DMV's business

partner (County Clerk's Office) for exemption amount

and voucher number.

FR710116Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shallverify Native American information

from a system maintained list of tribes from the

Native American Offices.

FRTTOLLTSu pport

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall automatically transmit the emission

test notification to an analYzer.

FR710118Support
Enterprise

Operations

Exchange Data

with Data Trading

Pa rtners
(interfaces)

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel L BCLevel 0 BC
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FR710119 e solution shall receive and process analyzer

exhaust samples through the vehicle information

database (VlD) interface to determine emissions test

ass or fail

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

e solution shallvalidate emission inspectors and

emission business license are active, based on DMV

business rules.

FR710120Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

partner Complete Vehicle ldentification Number

Analysis (CVINA) to retrieve vehicle information for all

vehicle inspections

FR710121Exchange Data

with Data Trading

Partners

(interfaces)

Support

Enterprise

Operations

The solution shall interface to send and receive

license plate information with the NV DMV's business

pa rtne r I ntellectua I Tech nology, I ncorporated (lTl).

FR7tOL22Exchange Data

with Data Trading

Partners

(interfaces)

Support
Enterprise

Operations

The solution shall interface with DMV's business

partner Department of Public Safety (DPS) to allow

license plate information available to law

enforcement.

FR710l_23Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with the DMV's business

pa rtne r I ntellectua I Tech no logy, I ncorporated to

nsmit license plate orders to the License Plate

F

Exchange Data

with Data Trading

Partners
(interfaces)

FR7t0t24Support

Enterprise

Operations

e solution shall interface with the License Plate

Factory using DMV's business partner lntellectual

Technology, lncorporated (lTl) for sending and

recelvl license files.

Exchange Data

with Data Trading

Partners
(interfaces)

FR710125Support

Enterprise

Operations

The solution shall interface with DMV's business

partner Completed Vehicle ldentification Number

alysis (CVINA) for vehicle registration.

FR710126Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

partner Nevada insurance companies to update

insurance status (e.g., pending, confirmed) for vehicle

registrations.

FR7r0t27Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with the DMV's business

partner Department of Public Safety (DPS) for vehicle

citations.

FR710128Support
Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel L BCLevel 0 BC
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The solution shall interface with the DMV's business

partner lntellectual Technologies, lncorporated (lTl)

to print the registration/decal.

FR7LO129Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710130 e solution shall interface with the DMV's business

partner National Motor Vehicle Title lnformation

System (NMVTIS) for vehicle registration'

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

FR710131 The solution shall interface with the DMV's business

pa rtne r Nevada Out-of-State Registration Reporti n g

System (NORRS) for vehicle registration.

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR7LOL32 The solution shall interface with the NV DMV's

business partner OpSec for Temporary Placards.
Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

e solution shall interface with the NV DMV's

business partner Parking Authority
FR710133Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

The solution shall interface with Vehicle lnformation

Database (VlD) to verify emission certificate number
FR710134Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall capture the Electronic Dealer

Report of Sale (EDRS) number.
FR710135Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

FR710136 e solution shall electronically receive Electronic

Lien Title (ELT) records from the DMV's business

partner eDealer Services (eDS) to the DMV.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

FR710137 The solution shall electronically send Electronic Lien

Titles (ELT) records to DMV's business partner

eDealer Services (eDS) to verify title information and

error orti

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR710138 e solution shall interface to the NV DMV's business

pa rtner I ntellectua I Tech nology, I ncorporated (lTl ) for
printing Off-Highway Vehicles (OHV) titles.

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall interface with DMV's business

partner Complete Vehicle ldentification Number

Analysis (CVINA) for titles.

FR710139Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners

(interfaces)
The solution shall interface with DMV's business

partner eDealer Services (eDS) (e.g., adding and

removing liens, print request of titles by lien holders)

FR710140Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

FR710141 e solution shall interface with DMV's business

partner eDealer Services (eDS) for all electronic

payments processed for Electronic Lien Titles (ELT)

Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

tR7LOt42 The solution shall interface with the DMV's business

partner FedEx (e.g., manage processed expedited

titles shipping, payments).

Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

The solution shall interface with the NV DMV's

business partner National Motor Vehicle Titling

lnformation System (NMVTIS) for State to State check

r titles

FR710143Exchange Data

with Data Trading

Partners
(interfaces)

Support

Enterprise

Operations

The solution shall send a notification to another

jurisdiction that a title has been cancelled.
FR7tOL44Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

The solution shall send notification to eDealer

Services (eDS) when a transaction file is received and

validated.

FR710145Support

Enterprise

Operations

Exchange Data

with Data Trading

Partners
(interfaces)

The solution shall interface with the NV DMV's

Financial Management SYstem'

FR710146Exchange Data

with Data Trading

Partners
(interfaces)

Support
Enterprise

Operations

The case management system shall include user(s)

profile/password fu nctionality for system

accessa bility.

Manage Cases FR720001Su pport

Enterprise

Operations
FR720002 solution shall include work assignment capability

and time tracking.
Manage CasesSupport

Enterprise

Operations
The solution shall provide status indicators on records

per DMV business rules.
Manage Cases FR720003Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional
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The case management system capability must allow

DMV to track the progress of a case from initiation to

resolution.

FR720004Support

Enterprise

Operations

Manage Cases

The case management system shall allow cases to be

manually assigned to one or more authorized users.
Manage Cases FR720005Support

Enterprise

Operations
FR720006 e solution shall capture customer contact

information in the case management system (e.g.,

addres ematnam

Manage CasesSupport

Enterprise

Operations
case management system shall allow cases to be

queued for assignees.

FR720007Support

Enterprise

Operations

Manage Cases

The case management system shall generate

correspondence (e.g., letters, notices).
FR720008Manage CasesSupport

Enterprise

Operations
The case management system shall provide an

the user to create, modify, and update statistical

data/reports required to evaluate and measure

d allow

performance

FR720009Manage CasesSupport

Enterprise

Operations

Manage Cases FR720010Support
Enterprise

Operations

case management system shall provide the abi

open, change status, and close a case.

The case management system shall send out

notification alerts based on subscription (e'g., when

cases are resolve status chan

FR720011Manage CasesSupport

Enterprise

Operations
The solution shall allow for case management to be

an integrated solution in which the various system

com ponents (i.e., Customer Relationship

Management, Document Management, Financial

M a nagement, I nventory M a nagem ent) a re tightly

integrated under master data manage ment

FR720012Manage CasesSupport

Enterprise

Operations

The solution shall allow a case management workflow

to automate DMV business processes and allow for

modification of process workflows by authorized

users.

FR720013Manage CasesSupport

Enterprise

Operations

The solution shall allow authorized users to create,

modify, and update case management activity reports

(e.g., number open cases, closed, cased, aging report

cases)

FR7200t4Manage CasesSupport
Enterprise

Operations

FR720015 The solution shall allow case management to add and

classify case categories.
Manage CasesSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional
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FR720016 The solution shall allow case management to

automatically assign cases of certain categories to

one or more authorized users.

Support

Enterprise

Operations

Manage Cases

The solution shall allow case management to capture

comments, record notes, and communication related

to the case.

FR720017Support

Enterprise

Operations

Manage Cases

The solution shall allow documentation to be

attached in case management.
Manage Cases FR720018Support

Enterprise

Operations
FR720019 The solution shall allow for an automated workflow

to provide tiered role based access.
Support

Enterprise

Operations

Manage Cases

The solution shall allow for fraud entries received to

be created in the case management system.
Manage Cases FR720020Support

Enterprise

Operations
The solution shall allow for reassignment of cases to

other authorized users based on user profile and

privilege.

FR720027Support

Enterprise

Operations

Manage Cases

The solution shall allow for the creation, searching,

changes, and cancellations of case management

entries.

Manage Cases tR720022Support
Enterprise

Operations
The solution shall create tracking and reminders for
activity due dates associated with a case.

FR720023Support

Enterprise

Operations

Manage Cases

FR720024 The solution shall display all DMV transactions

associated with a case.
Manage CasesSupport

Enterprise

Operations
The solution shall display customer information in the

case management system (e.g., customer name,

contact information, case i nformation, res pondent

information).

Manage Cases FR720025Support

Enterprise

Operations

FR720026 The solution shall display the customer's record

within a case.
Support

Enterprise

Operations

Manage Cases

The solution shall keep audit logs on all case

management actions completed by users (e.9., date

stamp, timestamp, user lD, transaction code,

environment, location, unique transaction

identification num ber).

Manage Cases FR720027Support
Enterprise

Operations

The solution shall notify assigned authorized users of

overdue cases.

FR720028Support
Enterprise

Operations

Manage Cases

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel L BCLevel 0 BC
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The solution shall provide key functionality on mobile

devices for case management.
FR720029Support

Enterprise

Operations

Manage Cases

The solution shall record and display statuses for case

management records that can be configured by an

authorized user.

Manage Cases FR720030Support

Enterprise

Operations
The solution shall store all case management

historical information on all actions completed by an

authorized user in the solution.

FR720031Manage CasesSupport
Enterprise

Operations
solution shall track authorized user touch points

in the case management system.
FR720032Support

Enterprise

Operations

Manage Cases

The case management system shall alert auditors

when audits are due.
FR720033Manage CasesSupport

Enterprise

Operations
The solution shall allow for additional State of Nevada

requirements to be included, when not

included in Commercial Skills Test lnformation
CSTIMSentMa

FR720034Manage CasesSu pport

Enterprise

Operations

solution shall allow the capture and management

of Commercial Driver's License (CDL) audits through

the audit lifecycle until final disposition of the audit.

FR720035Manage CasesSupport
Enterprise

Operations

FR720036 The solution shall allow a technician to manually

enter a deceased indicator on a Nevada Driver's

on ID record.License D

Manage CasesSupport

Enterprise

Operations
FR720037 solution shall allow crash report documentation

to be scanned and uploaded (e'g., crash report,

insurance information, vehicle registration).

Manage CasesSupport

Enterprise

Operations

The solution shall capture attorney information on

Sealed Records Court Orders (e.9., attorney's

company name, representing attorney, address,

contact informatio

FR720038Support
Enterprise

Operations

Manage Cases

solution shall capture crash report indicators

(e.g., fault, injury, commercial, Hazardous Material

HAZMAT), dam

FR720039Manage CasesSu pport

Enterprise
Operations

The solution shallcapture Crash Report information

from law enforcement (e.g., date of crash, location,

vehicle information

FR720040Support
Enterprise

Operations

Manage Cases

Nevada Department of Motor Vehicles
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Requirement
Number
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FR72004t e solution shall capture crash report passenger

information (e.g., passenger name, contact

information, physical address, mailing address,

telephone number, emails, Driver's License

ntification D num

Support

Enterprise

Operations

Manage Cases

The solution shall capture crash report

information (e.g., pedestrian name, contact

i nformation, physical address, ma iling address,

hone number, emails, Driver's License

pedestrian

dentification ID numbe

FR720042Manage CasesSupport

Enterprise

Operations

e solution shall capture crash report vehicle

information (e.g., registered owner information,

make, mode lien holder information

FR720043Manage CasesSupport

Enterprise

Operations
The solution shall capture driver information

crash reports (e.g., driver name, contact information,

physical address, mailing address, telephone number,

emails, Driver's License (DL)/ldentification (lD)

from

number

tR720044Manage CasesSupport
Enterprise

Operations

e solution shall capture vehicle insurance

information from crash reports (e.g., insurance

company, National Association of lnsurance

Commissioners (NAIC) number, policy number, policy

type, insurance effective from date, insurance

effective to date, insurance termination date).

FR720045Support

Enterprise

Operations

Manage Cases

e solution shall create a Deceased Records

scanning application coversheet containing the

customer's information when the deceased indicator

is marked

FR720046Support
Enterprise

Operations

Manage Cases

The solution shall place unmatched Vita

records into a filterable electronic report
I Statistics

additional review DMV staff

FR720047Manage CasesSupport

Enterprise

Operations
e solution shall process deceased records from vita

statistic with exceptions (e.g., missing file, missing

I

da invalid d

FR720048Manage CasesSupport
Enterprise

Operations
The solution shall allow for an automated

to assign and escalate customer issues to appropriate

workflow

NV DMV re resentative

FR720049Manage CasesSupport
Enterprise

Operations
e solution shall allow for an authorized user to

enter customer "complaint" information
FR720050Manage CasesSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level L BC
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The solution shall allow the "complaint" to be

escalated to a supervisor.
Support

Enterprise

Operations

Manage Cases FR720051

FR720052 The solution shall allow the "complaint" to be

forwarded to another authorized user or respective

field service office.

Support

Enterprise

Operations

Manage Cases

FR720053 The solution shall capture complaint information,

entered by an authorized user (e.g., date, time,

technician number, technician name, office location,

description of the complaint).

Support

Enterprise

Operations

Manage Cases

Manage Cases FR720054 The solution shall tie the "complaint" information to
the customer record.

Support
Enterprise

Operations
FR720055 The solution shall allow for searching of exception

records.
Support
Enterprise

Operations

Manage Cases

The solution shall allow for distribution audits.Manage Cases FR720056Support
Enterprise

Operations
FR720057 The solution shall capture hearing disposition such as

approved and denied.
Support
Enterprise

Operations

Manage Cases

The solution shall have an indicator on all paused

transactions for internal audit control purposes.
Support
Enterprise

Operations

Manage Cases FR720058

Manage Cases FR720059 The solution shall maintain and print internal audit

checklists for each audit type.
Support
Enterprise

Operations
The solution shall provide the ability to export all

available internal audit information to any authorized

external entity.

Manage Cases FR720060Su pport
Enterprise

Operations
FR720061 The solution shall track, record, and maintain internal

audit dates.
Support

Enterprise

Operations

Manage Cases

The solution shall allow an authorized user to reassign

hearing requests.

Manage Cases FR720062Support

Enterprise

Operations
FR720063 The solution shall allow an authorized user to reject

the hearing request.
Support

Enterprise

Operations

Manage Cases

Nevada Department of Motor Vehicles
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Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC

)

Exhibit DD. 1-Functional Su pportEnterpriseO perations Page 103 of 15L



CETS #

)

Support

Enterprise

Operations

Manage Cases FR720064 The solution shall allow an authorized user to search

for hearings using one or more search criteria.

Support

Enterprise

Operations

Manage Cases FR720065 The solution shall allow an authorized user to update

a hearing status.

Support

Enterprise

Operations

Manage Cases FR720066 The solution shall allow an authorized user to update

court information (e.g., address, phone number, web

address references).

Support
Enterprise

Operations

Manage Cases FR720067 The solution shall allow for an automated workflow
to update the approved hearing status request.

Support

Enterprise

Operations

Manage Cases FR720068 The solution shall allow for comments to be added to
customer hearing records.

Support
Enterprise

Operations

Manage Cases FR720069 The solution shall allow for correspondence to be

sent via certified mail.

Support

Enterprise

Operations

Manage Cases FR720070 The solution shall allow for hearing records to be

retrieved.

Support

Enterprise

Operations

Manage Cases FR72007t The solution shall allow for multiple automated

workflows after a hearing request.

Support

Enterprise

Operations

Manage Cases FR720072 The solution shall allow for purging of files based on

retention schedule.

Support

Enterprise

Operations

Manage Cases FR720073 The solution shall allow for scanning and uploading of
documentation to a customer hearing record.

Support

Enterprise

Operations

Manage Cases FR720074 The solution shall allow for the acceptance of a

written request for a hearing,

Support
Enterprise

Operations

Manage Cases FR720075 The solution shall allow for the creation, changing,

updating, and deleting of hearing information.

Support

Enterprise

Operations

Manage Cases FR720076 The solution shall allow for the creation, searching,

changes, and deletions of a hearing.

Nevada Department of Motor Vehicles
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FR720077 The solution shall allow for updates to the case once

submitted to a district court for further proceedings

after a hearing is held and disposition is made.

Manage CasesSupport

Enterprise

Operations

FR720078 solution shall allow hearing information to be

available (e.g., hearing requestor information,

attorney information, court information, law

enforcement information, bond company

information, motor carrier information, drivers

license review, compliance enforcement and

insurance verification

Manage CasesSupport
Enterprise

Operations

The solution shall allow the ability to capture all

attending parties scheduled to attend a hearing.
Manage Cases tR720079Support

Enterprise

Operations
The solution shall allow the ability to capture attorney

information representing customer for a hearing.
FR720080Manage CasesSupport

Enterprise

Operations
The solution shall allow the ability to update the

hearing status to closed.
Manage Cases FR720081Support

Enterprise

Operations
The solution shall automatically generate hearing

denia I corres pondence with required i nformation

(e.g., reason for denial, additional denial information,

Nevada Revised Statutes (NRS) and/or Nevada

Administrative Code (NAC) information).

FR720082Support
Enterprise

Operations

Manage Cases

The solution shall capture attorney information for a

hearing request (e.g., attorney company name,

representing attorney, add ress, conta ct information).

FR720083Support

Enterprise

Operations

Manage Cases

The solution shall capture audio recording requests in

the case management system.
Manage Cases FR720084Support

Enterprise

Operations
The solution shall capture bond adjuster information

for a hearing (bonds) (e.g., adjustor name, contact

information, physica I address, ma iling add ress,

contact information, attorney representing bond

com pany, attorney contact information).

Manage Cases FR720085Support

Enterprise

Operations

FR720086 The solution shall capture bond company information

for a hearing (bonds) (e.g., bond company name,

bond number, amount, effective date).

Manage CasesSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
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Requirement
Number
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FR720087 The solution shall capture citation information (e.g.,

court citation number, citation date, case number) for
a hearing.

Support

Enterprise

Operations

Manage Cases

Support

Enterprise

Operations

Manage Cases FR720088 The solution shall capture claimants customer

information for a bonds hearing (e.g., customer

name, contact information, physical address, mailing

address, telephone number, email).

Support

Enterprise

Operations

Manage Cases FR720089 The solution shall capture customer hearing

information (e.g., customer name, contact

information, physical address, mailing address,

telephone number, emailaddress ).

FR720090 The solution shall capture discovery requests in the

case management system.

Support

Enterprise

Operations

Manage Cases

Manage Cases FR720091 The solution shall capture Driving Under the lnfluence

(DUl) blood test information for a hearing request
(e.g., Blood Alcohol Content (BAC)).

Support

Enterprise

Operations

The solution shall capture Driving Under the lnfluence

(DUl) information for a hearing request (e.g., arrest

date, breath test).

Support
Enterprise

Operations

Manage Cases FR720092

Manage Cases FR720093 The solution shall capture final hearing dispositionSupport
Enterprise

Operations
The solution shallcapture hearing information (e.g.,

hea ring req uestor information, attorney information,

cou rt information, law enforce ment information,
bond company information, motor carrier

information).

Support

Enterprise

Operations

Manage Cases FR720094

Manage Cases FR720095 The solution shall capture hearing reasonSupport

Enterprise

Operations

Support
Enterprise

Operations

Manage Cases FR720096 The solution shall capture hearing response

information (e.g., date of response, reason for
rejection, rejection date).

FR720097 The solution shall capture law judge presiding over

the case.

Support
Enterprise

Operations

Manage Cases

Manage Cases FR720098 The solution shall capture law-enforcement

information for a hearing request (e.g., Agency

information, office r information, officer badge

information, address, contact information).

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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Number
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FR720099 The solution shall capture Motor Carrier Division

(MCD), lnsurance Verification Program (lVP), Dealer

and Compliance Enforcement Division (CED) hearing

information for administrative fines (e.g., business

lnformation, contact information, physical address,

mailing address, contact information).

Support

Enterprise

Operations

Manage Cases

The solution shall capture Occupational and Business

License (Respondents) information for a hearing

(bonds) (e.g., business name, contact information,
physical address, mailing address, contact

information).

Manage Cases FR720100Support

Enterprise

Operations

FR720t_01 The solution shall capture revenue recovery

information (e.g., amount due, payment plan

information, payment history, all affected parties'

information, reason for revenue recovery) for a

hearing.

Support

Enterprise

Operations

Manage Cases

The solution shall capture the confidential physicians

report for a hearing (e.g., doctor's name, address,

signature, date).

Manage Cases FR720LO2Support

Enterprise

Operations
FR720103 The solution shall capture the hearing locationSupport

Enterprise

Operations

Manage Cases

The solution shall capture vehicle information for a

hearing (e.g., vehicle plate number, vehicle

identification nu mber).

Manage Cases FR720104Support

Enterprise

Operations
The solution shall capture vehicle owner information

for a hearing (e.g., registered owners name, contact

information, physical address, mailing address,

contact information).

Manage Cases FR720105Support
Enterprise

Operations

FR720106 The solution shall create a hearing request record for

an existing customer.
Support

Enterprise

Operations

Manage Cases

FR720tO7 The solution shall display DMV business customer

hearing information to a user (e.g., business name,

com pany pri nciples, add ress, contact inform ation,

bond information)

Support
Enterprise

Operations

Manage Cases

Nevada Department of Motor Vehicles
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The solution shall display hearing information to a

user (e.g., hearing information, customer information,

attorney information, court information, law

enforcement information, d rivers license review,

com plia nce enforcement, i nsu ra nce verification o r

motor carrier information, bond information, NV

DMV business information).

FR720108Support

Enterprise

Operations

Manage Cases

The solution shall generate a unique hearing case

number.
Manage Cases FR720109Support

Enterprise

Operations
FR720110 The solution shall generate hearings correspondence

to customers.
Manage CasesSupport

Enterprise

Operations
The solution shall provide customer correspondence

with written notice and legal conclusions to the

customer.

Manage Cases FR720LttSupport

Enterprise

Operations
The solution shall provide final disposition

information and generate customer correspondence.
FR720tL2Support

Enterprise

Operations

Manage Cases

FR720tL3 The solution shall store historical records of all

hearings information based on retention schedule.
Manage CasesSupport

Enterprise

Operations
The solution shall update the status to closed upon

completion of final disposition.
tR720tL4Support

Enterprise

Operations

Manage Cases

FR720115 The solution shall allow a Motor Fuel entity protest

status indicator (e.g., accounts under appeal, review)
Manage CasesSupport

Enterprise

Operations
The solution shall allow a Motor Fuel entity to protest

audit findings.
FR720116Support

Enterprise

Operations

Manage Cases

The solution shall allow an automated workflow for
approvals of reconsideration request for Motor Fuel

entities (e.g., reviews, recommendations, and

a pprova ls/denials).

FR720Lt7Manage CasesSupport

Enterprise

Operations

The solution shall allow for an upload of Motor Fuel

entity's reconsideration information.
FR720118Support

Enterprise

Operations

Manage Cases

tR720tt9 The solution shall capture Motor Fuel entity

reconsideration information (e.g., request

information, entity's new/additiona I related

information)

Manage CasesSupport

Enterprise
Operations

Nevada Department of Motor Vehicles
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The solution shall provide comparisons of updated

information to original Motor Fuel audit findings.
FR720120Manage CasesSupport

Enterprise

Operations
FR720L2t solution shall create a record of hearings

requested by fuel industry licensees whose license is

denied revoke or cancelled.

Support

Enterprise

Operations

Manage Cases

The solution shall allow a user to retrieve customer

photos (e.g., current photo, previous photo, all

otos

FR720L22Manage CasesSupport

Enterprise

Operations
The solution shall allow a user to select data elements

for a customer record (e.g', Commercial extract,

uests3rdb

FR720t23Manage CasesSupport
Enterprise

Operations
e solution shall allow an authorized user to

generate a request and to track the request

roughout its lifecycle (e.g., denial of account

setu p/renewal, m icrof ilm req uest, M otor Carrier

letter

FR720124Manage CasesSupport

Enterprise
Operations

FR720125 The solution shall allow for the creation, searching,

changes, and deletions of a Subpoena Request.
Support

Enterprise

Operations

Manage Cases

The solution shall allow for the creation, searching,

changes, and deletions of a 3rd Party Requests.
FR720126Manage CasesSupport

Enterprise

Operations
FR720L27 solution shall allow for the creation, searching,

changes, and deletions of a Commercial Extracts
Manage CasesSupport

Enterprise

Operations
The solution shall allow for the creation, searching,

changes, and deletions of Express Mail Requests'
FR720128Manage CasesSupport

Enterprise

Operations
e solution shall allow for the creation, searching,

changes, and deletions of a Motor Carrier Safety

lnformation Act M ests

FR720729Support

Enterprise

Operations

Manage Cases

solution shall allow for the creation, searching,

changes, and deletions of a photo record requests.
FR720130Manage CasesSupport

Enterprise

Operations
The solution shall allow for the creation, searching,

changes, and deletions of a Teletype Requests.
FR720L3tManage CasesSupport

Enterprise

Operations
e solution shall allow for uploading of photo to

external law enforcement online systems Rocky

Mou ntain I nformation Network RMIN

FR720132Manage CasesSupport
Enterprise

Operations

Nevada Department of Motor Vehicles
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FR720133 solution shall allow indicators for express ma

(e.g., certified mail, inbound request, outbound

ilManage CasesSupport

Enterprise

Operations
e solution shall allow the acceptance of electronic

payments to be accepted upon submission of photo

est.

FR720t34Manage CasesSupport

Enterprise

Operations
The solution shall allow the acceptance of electronic

payments to be accepted upon submission of

uest.su ena

FR720135Support

Enterprise

Operations

Manage Cases

FR720136 solution shall allow the acceptance

payments upon submission of Commercial extract

uest.

of electronicManage CasesSupport
Enterprise

Operations
e solution shall allow the acceptance of payments

to be accepted upon submission of Commercial

estextract

FR720t37Support
Enterprise

Operations

Manage Cases

The solution shall allow the acceptance of payments

to be accepted upon submission of photo request.
FR720138Manage CasesSupport

Enterprise

Operations
e solution shall allow the acceptance of payments

to be accepted upon submission of subpoena request.
FR720139Support

Enterprise

Operations

Manage Cases

The solution shall allow wild-card selection c

customer record data element

riteria ofFR720L40Manage CasesSupport

Enterprise

Operations
e solution shall associate the subpoena data to

customer's record (e.g', type of subpoena, date

the

received fromdate returece

FR720L4tSupport

Enterprise

Operations

Manage Cases

The solution shall calculate the total due amounts

(e.g., record fees).
FR720142Manage CasesSupport

Enterprise

Operations
The solution shall capture attorney information

attorney com pa ny na me, representing attorney,

(e.s.,

add contact information

FR720t43Support

Enterprise

Operations

Manage Cases

e solution shall capture court information

court name, court address, case number, court order

(e.s.,

court order numbe

FR720t44Manage CasesSupport
Enterprise

Operations
The solution shall capture expedited shipping

information (e.g., FedEx number, FedEx name on

account, business address, contact information,

el ne num em

FR720L45Manage CasesSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
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FR720146 The solution shall capture express mail information

(e.g., mail type, receipt date, tracking number,

chnician assigned item, requested information,

mail technician num

Manage CasesSupport

Enterprise

Operations

e solution shall capture information sent to law-

enforcement (e.g., requested information, photos,

da time).

FR720147Manage CasesSupport

Enterprise

Operations
The solution shall capture jurisdiction information

(e.g., J u risdiction state, contact, information, physical

address, mailing address, telephone, email)'

FR720L48Manage CasesSupport

Enterprise

Operations

e solution shall capture law-enforcement

information (e.g., Agency lnformation, Officer

information, Officer Badge information, add ress,

contact information

FR720L49Support

Enterprise

Operations

Manage Cases

The solution shall capture payment information

payment type, negotiable item number, date,

amou name on la

(e.s.,FR720150Manage CasesSupport

Enterprise

Operations
solution sha ll captu re photo requ est information

(e.g., request date, received date, subject, requested

information

FR720151Manage CasesSupport
Enterprise

Operations
The solution shall capture requestor information

requestor name, representing name, address, contact

(e.s.,

informatio

FR720152Manage CasesSupport
Enterprise

Operations
e solution shall capture shipping information (e.g',

shipping type, expedited shipping carrier, date, time)
FR720153Manage CasesSu pport

Enterprise

Operations
The solution shall capture subpoena information

subpoena date, received date, subject, requested

(e.s.,

informatio

FR720154Manage CasesSupport

Enterprise

Operations
e solution shall capture the certification

information (e.g., Notary name, notary number, date,

ti electronic s

FR720155Manage CasesSupport

Enterprise

Operations
The solution shall create files for Commercial Extracts

requests.
FR720156Manage CasesSupport

Enterprise

Operations
e solution shall create Commercial Extract files on a

scheduled basis.
FR720t57Manage CasesSupport

Enterprise

Operations
The solution shall exclude confidential information

from a commercial extract.
FR720158Manage CasesSupport

Enterprise
Operations

Nevada Department of Motor Vehicles
Functional

Requirement
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The solution shall generate a records express mail

request and send to appropriate user'
FR720159Support

Enterprise

Operations

Manage Cases

FR720160 he solution shall generate notification to requestor

upon receipt/sending of documentation'
Manage CasesSupport

Enterprise

Operations
The solution shall generate required subpoena report.FR72OL6LManage CasesSupport

Enterprise

Operations
The solution shall link the 3rd party report to the

customer record.
Manage Cases FR720t62Support

Enterprise

Operations
e solution shall link the Commercial extract request

o the customer record.
FR720163Manage CasesSupport

Enterprise

Operations
FR720L64 The solution shall link the photo request to the

customer record.
Manage CasesSupport

Enterprise

Operations
The solution shall link the Subpoena request to the

customer record.
FR720165Support

Enterprise

Operations

Manage Cases

e solution shall provide an express mail status (e.g.,

received, assigned, completed, mailed)
FR720166Manage CasesSupport

Enterprise
Operations

The solution shall ship files for Commercial extracts

using a secure protocol (e.g., SFTP, Web Services).
FR720L67Support

Enterprise

Operations

Manage Cases

The solution shall submit the photo request to the

records business unit for a Notarized certification by

he NV DMV Nota

FR720168Manage CasesSupport

Enterprise

Operations
FR720169 e solution shall submit a report, to the records

business unit, of Commercial Extracts requests to be

validated, processed, and certified by a NV DMV

Nota

Manage CasesSupport

Enterprise

Operations

The solution shall allow for purchasing of

lnspection Reports (VlR) books.

VehicleFR720170Manage CasesSupport

Enterprise

Operations
e solution shall allow search capability into the

us emission records.
FR720L7tManage CasesSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC

)

Exhibit DD.1-Functional Su pportEnterpriseOPerations Page Lt2 of 151



CETS #

)

e solution shall include the ability to monitor

hicle emission analyzers in real-time.
FR720172Manage CasesSupport

Enterprise

Operations
The solution shallgenerate unique secure

control identification numbers for products (e'g',

credentials, correspondence, manual/automated

letters

documentFR730001Manage

Documents
Support

Enterprise
Operations

e solution shall capture the confirmation s

with the customer approval for a driver's license'

heetFR730002Manage

Documents
Support

Enterprise

Operations
The solution shall generate a driver's license

confirmation sheet document.
FR730003Manage

Documents
Support

Enterprise

Operations
e solution shall generate a driver's license

credential interim document (e.g., Driver's License

(DL), Commercial Driver's License (CDL), lnstruction

Permit State ldentification card

FR730004Manage

Documents
Support
Enterprise

Operations

The solution shall generate a driver's license data-

card document.
FR730005Manage

Documents
Support

Enterprise

Operations
solution shall capture and associate scann

uploaded traffic safety school documents to the

corresponding customer's Driver's License (DL) record

ed and

traffic school rece

FR730006Manage

Documents
Support
Enterprise

Operations

The solution shall allow the selection

United States Passport Verification (USPV) documents

(e,g., US passport, US passport Card).

of appropriateFR730007Manage

Documents
Support

Enterprise

Operations

The solution shall automatically retrieve

License (DL)/ldentification card (lD) scanned images

(e.g., U.S. Passport, Social Security Card, W-2, IRS

Form 1099, Certificate of Naturalization, Permanent

Resident Card (l-551), Unexpired Employment

Authorization Card (l-756), Certificate of Citizenship)

the Driver'sFR730008Manage

Documents
Support
Enterprise

Operations

e solution shall capture United States Passport

rification (USPV) documentation information (e'g',

surname/last name, given name/first name, date of

birth, place of birth, date of US passport issuance,

date of US passport expiration, US passport/Us

Passport Card Number, transaction identification

num

FR730009Manage

Documents
Support
Enterprise

Operations

Nevada Department of Motor Vehicles
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Requirement
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Requirement Text
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solution shall enforce DMV data retention dates.FR730010Manage

Documents
Support

Enterprise

Operations
The solution shall provide a batch process to purge

scanning records based on retention schedule'
FR730011Manage

Documents
Support

Enterprise

Operations
e solution shall Provide Purging P

parameters (e.g., purge date, effective date, number

of years, calculated purge date, maximum retention

rocessingFR730012Manage

Documents
Support
Enterprise

Operations

The solution shall allow a complete a

accessed and changes scanned images

udit trail of theFR730013Manage

Documents
Support

Enterprise

Operations
solution shall allow a compressed ca

reduce storage of scanned images

pability toFR730014Manage

Documents
Support
Enterprise

Operations
The solution shall allow for alerting

retention expiration prior to purging the images'

of documentFR730015Manage

Documents
Support

Enterprise

Operations
solution shall allow for document sea rch

functionality
FR730016Manage

Documents
Support

Enterprise

Operations
The solution shall allow for inquires to spe

documents from the customer account records'

cificFR730017Manage

Documents
Support
Enterprise

Operations
The solution shall allow for scanned

Document Format (PDF) forms to be uploaded to the
Portable

solution

FR730018Manage

Documents
Support
Enterprise

Operations
e solution shall allow for staging of data for

ransaction processing from captured forms.
FR730019Manage

Documents
Support

Enterprise

Operations
The solution shall allow role based access to the

scanned images.
FR730020Manage

Documents
Support

Enterprise

Operations
e solution shall allow scanned images version

control.
FR730021Manage

Documents
Support

Enterprise

Operations
The solution shall capture all scanned document

indexing data elements.
FR730022Manage

Documents
Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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The solution shall include the Optical Character

Recognition (OCR) functionality to extract data from a

scanned form for indexing the scanned images.

FR730023Manage

Documents

Support

Enterprise

Operations

The solution shall link the scanned document to the

customer's record.
FR730024Manage

Documents
Support
Enterprise

Operations
e solution shall secure storage of images,

documents and corresPondences.
FR730025Manage

Documents
Support

Enterprise

Operations
FR730026 The solution shall accept customer communication

documents from alternate sources (e.9., email, US

Mai we ortal).

Support

Enterprise

Operations

Manage

Documents

The solution shall allow an automated workflow for

approval for document release management.
FR730027Manage

Documents
Support

Enterprise

Operations
solution shall allow authorized users to view

documents linked to the customers'
FR730028Manage

Documents
Support
Enterprise

Operations
The solution shall allow customers to view and share

their documents online via a secure customer portal.
FR730029Manage

Documents
Support
Enterprise

Operations
e solution shall allow for searching, printing, a

downloading of electronically signed docu ments

ndFR730030Manage

Documents
Support
Enterprise

Operations
The solution shall allow NV DMV reviewing of d

content documents in a non-production environment.

raftFR730031Manage

Documents
Support

Enterprise

Operations
The solution shall allow single documents to

multiple customers, if they all receive the same

be tied

document.

FR730032Manage

Documents
Support

Enterprise

Operations
The solution shall allow standard document

templates to be stored.
FR730033Manage

Documents
Support

Enterprise

Operations
The solution shall allow submitted documents to be

routed for approval
FR730034Manage

Documents
Support
Enterprise

Operations
solution shall allow the creation, searching,

changes, and deletions of customer document

distribution.

FR730035Manage

Documents
Support
Enterprise

Operations

Nevada Department of Motor Vehicles
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Requirement

Number
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The solution shall allow the creation, s

changes, and deletions of standard document

ateste

earching,FR730036Manage

Documents
Support

Enterprise

Operations
The solution shall capture (e'g., sent, receive

created) customer documents (e.g., documents,

d,

emails, corres dence)

FR730037Manage

Documents
Support

Enterprise

Operations
e solution shall capture all customer document

metrics and allow for analytics to be completed'
FR730038Manage

Documents
Support

Enterprise

Operations
The solution shall display all electronic signatures

along with document that was signed'
FR730039Manage

Documents
Support
Enterprise

Operations
The solution shall include records management

capabilities to tag content for retention and archiving.
FR730040Manage

Documents
Support
Enterprise

Operations
e solution shall integrate with NV DMV emai

(e.g., Microsoft outlook).

I toolsFR730041Manage

Documents
Support

Enterprise

Operations
The solution shall link all customer electronic

signatures with the document'
FR730042Manage

Documents
Support
Enterprise

Operations
The solution shall link all documents to individual

customer records
FR730043Manage

Documents
Support
Enterprise

Operations
solution shall provide document submission

checklists for docu ment categories
FR730044Manage

Documents
Support

Enterprise

Operations
The solution shall record and create communicat

or document receipt information (e.g., unique record

identifier, amount received, date received, receipt

ron

numbe

FR730045Manage

Documents
Support

Enterprise

Operations

solution shall require a user agreement (under

penalty of perjury) prior to accepting electronic

atu ress

FR730046Manage

Documents
Support

Enterprise

Operations
The solution shall update customer indicators and

document information and display the same

information to all authorized users' (To prevent

customer office sh

FR730047Manage

Documents
Support

Enterprise
Operations

solution shall allow scanned and uploaded

cancellation documentation to be associated to the

customer's record.

FR730048Manage

Documents
Support
Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement
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solution shall allow scanned and uploaded

delinquent fines documentation to be associated to

the customer's record

FR730049Manage

Documents
Support

Enterprise

Operations
The solution shall generate a confirmation sheet

document.
FR730050Manage

Documents
Support

Enterprise

Operations
The solution shall generate an interim document

(e.g., Driver's License, lnstruction Permit, Commercial

Driver's License, Private Bidder, Commercial Driver's

License lnstruction Pe

FR730051Manage

Documents
Support

Enterprise

Operations

The solution shall require specific customer

documentation based on card-type selected.
FR730052Manage

Documents
Support

Enterprise

Operations
The solution shall provide business rule

documentation.
FR730053Manage

Documents
Support

Enterprise

Operations
solution shall provide process flow and function

based documentation
FR730054Manage

Documents
Support
Enterprise

Operations
The solution shall automatically associate

records to associated record types (e.g', letters,

permits, licenses, licensees, permittees, violations,

disciplinary actions, complaints, registrations,

contacts, financial records, receipts, invoices,

inspections, other applications, user defined record

financia IFR730055Manage

Documents
Su pport

Enterprise

Operations

FR730056 The solution shall link the scanned documents to a

bank adjustment transaction.
Support

Enterprise

Operations

Manage

Documents

The solution shall link the scanned documents to non-

negotiable transactions.
FR730057Manage

Documents
Support
Enterprise

Operations
The solution shall allow the ability to capture and lin

all scanned information the customer hearing record

kFR730058Manage

Documents
Support

Enterprise

Operations
The solution shall generate documents

audits (e.g., conference check-list, sampling

agreement, Statute of Limitation extension form,

for Motor Fuel

records release form

FR730059Manage

Documents
Support
Enterprise

Operations

The solution shall receive files from Motor Fue

entities using a secure protocol (e.g., SFTP, Data

sha

FR730060Manage

Documents
Support
Enterprise

Operations

Nevada Department of Motor Vehicles
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The solution shall send files to Motor

using a secure protocol (e.g., SFTP, Data share)'

Fuel entitiesFR730061Manage

Documents
Support

Enterprise

Operations
e solution shall allow scanning app

populate corresponding fields (e.g., Vehicle

ldentification Number (VlN), unit, make, year, vehicle

type, unladen weight, gross weight, number of axles,

combined axles, purchased price, purchase date, tax

amount, county, owner type, lessor information,

original registration year, if bus, number of seats)'

lication to auto-FR730062Manage

Documents
Support

Enterprise

Operations

The solution shall allow electronic s

captured for Motor Fuel lndustry documentation'
ignatures to beFR730063Manage

Documents
Support
Enterprise

Operations
e solution shall allow uploaded docum

be associated to the fuel industry licensee (e'g',
entation to

Certificate of osit Accou Letter of Cred

FR730064Manage

Documents
Support

Enterprise
Operations

The solution shall associate uP

the fuel industry licensee's record (e.g., images,

Portable Document Format

loaded documents to

Pdocu

FR730065Manage

Documents
Support

Enterprise

Operations
e solution shall caPture fuel i

documentation (e.g., articles of incorporation,

ndustry licensee's

financial statements

FR730066Manage

Documents
Support

Enterprise

Operations
The solution shall generate and print fu

licensee's uploaded documentation for return
el industry

ndence.co

FR730067Manage

Documents
Support
Enterprise

Operations
During the receipt of funds for Motor

Taxes and Registrations, the solution shall allow

scanned check images to be linked to the customer

Carrier Fuel

record.

FR730068Manage

Documents
Support
Enterprise

Operations

solution shall allow printing on NV D

network printers (e'g., Cannon/OCE VarioPrint 1L0

MV's

Printe

FR730069Manage

Documents
Support

Enterprise

Operations
The solution shallpossess content management

nctionality with tools allowing for effective

automation and managing of digital information (web

conte

FR730070Manage

Documents
Support

Enterprise

Operations

The solution shall allow self-insured applicants to

submit required documents for credentialvia self

rvice ca bilities

FR730071Manage

Documents
Support

Enterprise

Operations

Nevada DePartment of Motor Vehic
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC
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The solution shall allow all issued secu red documents

to be read-onlY.
FR730072Manage

Documents
Support

Enterprise

Operations
e solution shall allow an auth

preset secured document types (e.9., Secured Power

of Attorney, Dealer Reassignment, L5 Day Drive Away

Permit, Short Term Lessor Permit, Security Seal, Off-

Highway Dealer RePort of Sale).

orized user to selectFR730073Manage

Documents
Support

Enterprise

Operations

e solution shall allow for the issuance

of secured documents to a NV DMV licensed

of multiple

business.

FR730074Manage

Documents
Support

Enterprise

Operations
The solution shall allow the uploading

License identification card information (e.g.,

application, supporting documentation, images,

Portable Document Format (PDF), link to the

of BusinessFR730075Manage

Documents
Support

Enterprise

Operations

The solution shall capture secure document type

information (e.g., beginning/ending control number,

status of document, date of transaction, authorized

's name

FR730076Manage

Documents
Support
Enterprise

Operations

e solution shall generate a data-card document or

Business lD card.
FR730077Manage

Documents
Support

Enterprise

Operations
The solution shall generate unique secure document

serial numbers.
FR730078Manage

Documents
Support

Enterprise

Operations

Extension document to include data elements (e'g',

ate of transaction, business license name and

address, business license number, DRS control

number, extension status, extension reason, date of

sale, DRS extension until date, Vehicle ldentification

Number (VlN), vehicle's year make).

solution shall print a Dealer's Report of Sale (DRS)FR730079Manage

Documents
Support

Enterprise

Operations

The solution shall allow retrieval of scann

documents using the NV DMV's business partner
ed

, Web Extender).

FR730080Manage

Documents
Support

Enterprise

Operations
solution shall allow for the creation, searching,

changes, and deletions of a dealer vehicle transmittal

document.

FR730081Manage

Documents
Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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Requirement

Number

Requirement Text
Level 0 BC Level 1 BC
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The solution shall allow for the rejection

resubmitted titling documentation to be logged'

ofFR730082Manage

Documents
Support

Enterprise

Operations
e solution shall generate an office copy

scanning coversheet) ofthe generated title for
(document

indexi

FR730083Manage

Documents
Support

Enterprise

Operations
The solution shall retrieve customer

access identification number or barcode printed on

records based on

the corres ndence

FR740001Manage FormsSupport

Enterprise

Operations
The solution shall allow a self-service capa

customer access to all forms in an online format
bility for aFR740002Manage FormsSupport

Enterprise

Operations
solution shall provide the capability to manage

NV DMV forms.
FR740003Manage FormsSupport

Enterprise

Operations
The solution shall Provide search

portal, web) to allow customers to locate correct

and documents required to complete NV DMV

capabilities (e.g.,

ransactions.

FR740004Manage FormsSupport
Enterprise

Operations

solution shall allow authorized users to se

DMV forms to the customer.

nd NVFR740005Manage FormsSupport

Enterprise

Operations
The solution shall allow a customer to complete a

online.
FR740006Manage FormsSupport

Enterprise
Operations

solution shall allow a customer to print-out t
completed online form with auto-generated system

data (e.g., unique transaction identifier, form

number, customer signature, notary signature line)'

heFR740007Manage FormsSupport
Enterprise

Operations

solution shallallow an autho

document's 2D barcode to retrieve the document or
rized user to scan a

data from the solution

FR740008Manage FormsSupport

Enterprise

Operations
The solution shall allow for a automated wo

review and approval of forms.

rkflow forFR740009Manage FormsSupport

Enterprise

Operations
solution shall allow for an expiration of forms

stored in a rePositorY.
FR740010Manage FormsSupport

Enterprise

Operations
The solution shall allow for capturing of an electronic

on the form
FR740011Manage FormsSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement Text
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e solution shall allow for side-by-side

of retrieved customer record information with
comparison

customer form information.

FR7400L2Manage FormsSupport

Enterprise

Operations
The solution shall allow for the creation,

changes, and deletions of a customer completed

online form.

searching,FR740013Manage FormsSupport

Enterprise

Operations
e solution shall allow for the creation, sea

changes, and deletions of online forms.

rching,FR740014Manage FormsSupport

Enterprise

Operations
The solution shall allow for u pdates to the forms data

elements prior to uPload
FR7400l_5Manage FormsSupport

Enterprise

Operations
solution shall assign a unique transact

identifier to each form entered and saved'

ronFR740016Manage FormsSupport

Enterprise

Operations
The solution shall caPture form i

number, form name, effective date, heading

nformation (e.g.,

informatio business function us for

FR7400L7Manage FormsSupport
Enterprise

Operations
The solution shall capture the data e lements required

on each form.
FR740018Manage FormsSupport

Enterprise

Operations
e solution shall capture the data from a customer

completed online form
FR740019Manage FormsSupport

Enterprise

Operations
The solution shall create a 2D ba

with data elements caPtured.

rcode on the formFR740020Manage FormsSupport

Enterprise

Operations
solution shall have a document reset

(e.g., to clear out data entered).

functionFR74002rManage FormsSupport

Enterprise

Operations
The solution shall link the online form to the

customer record
FR740022Manage FormsSupport

Enterprise

Operations
The solution shall read 2D ba

this data to index and retrieve the associated record'
rcodes on forms and useFR740023Manage FormsSupport

Enterprise

Operations
e solution shall retain the customer com

online form within the solution.

pletedFR740024Manage FormsSupport
Enterprise

Operations
The solution shall store all comP leted forms in an

encrypted format.
FR740025Manage FormsSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number
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The solution shall store allvalidated customer

entered information in a secure location.
FR740026Manage FormsSupport

Enterprise

Operations
e solution shall validate data elements entere d into

FR740027Manage FormsSupport

Enterprise

Operations
The solution shall allow electronic signatures

captured on allforms.

to beFR740028Manage FormsSupport

Enterprise

Operations
solution shall generate barcodes on allvehicle

registrations.
tR740029Manage FormsSupport

Enterprise

Operations
The solution shall generate barcodes on all titles.FR740030Manage FormsSupport

Enterprise

Operations
The solution shall automatically update

counts to account for inventory changes throughout
the inventorY

the solution.

FR750001Manage lnventorYSupport
Enterprise

Operations
e solution shall interface with

Management solution to provide a perpetual

inventory control system. As DMV products are

issued to customers (i.e., plates, decals, secured

documents,etc.), product quantities are adjusted in

the Financial

mhe invento

FR750002Manage lnventorYSupport

Enterprise

Operations

solution shall allow for Commercial Drive

License (CDL) medical waivers.

r'sFR760001Manage Licensing

of Drivers
Support

Enterprise

Operations
The solution shall Provide for:

. A visual distinction between mandatory and non-

mandatory fields
. Validation of data upon submission of the screen

posting
. Display of errors on the appropriate screen for the

user

FR770001Manage SystemSupport

Enterprise

Operations

The solution shall allow a transaction to

back to the original state'

be rolledFR770002Manage SYstemSupport

Enterprise

Operations

Nevada DePartment of Motor Vehic
Functional

Requirement
Number
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FR770003 The solution shall allow all NV DMV functions created

to be on multiple self-service capabilities (e'g., web,

portal, mobile, kiosks, and overthe counter)'

Manage SystemSupport

Enterprise

Operations

The solution shall allow an automated wo

allows users to configure notifications and approval

levels.

rkflow toFR770004Manage SystemSupport
Enterprise

Operations
e solution shall allow for audit logs revision, of all

data transaction history
FR770005Support

Enterprise

Operations

Manage System

The solution shall allow interrupted transactions to be

restarted.
FR770006Manage SystemSupport

Enterprise

Operations
The solution shall allow transactions to be

deleted/voided prior to completion.
FR770007Support

Enterprise

Operations

Manage System

e solution shall allow transactions to be edited

prior to completion.
FR770008Manage SystemSupport

Enterprise

Operations
FR770009 The solution shall assign the NV DMV location to the

transaction when an authorized user logs in'
Manage SystemSupport

Enterprise

Operations
The solution shall capture data elements and auto

populate the same data when applicable (e.g.,

customer processes two vehicle registrations auto

late data into seco transaction.

Manage System FR770010Support
Enterprise

Operations

solution shall generate a unique authorized user

number when user access is granted.
FR7700LlManage SystemSupport

Enterprise

Operations
The solution shall have a shopping cart feature

allowing multiple transactions to be processed by one

ent.st e

FR7700L2Support

Enterprise

Operations

Manage System

The solution shall include a rules-based engine

externalize business rules, logic from the primary

solution, facilitate making changes in a streamlined

ron

(e.s.,Manage System FR770013Su pport

Enterprise

Operations

The solution shall notify an authorized user when

customer record has an interrupted transaction.
FR7700L4Manage SystemSupport

Enterprise

Operations
FR770015 The solution shall prevent deletion of transactions

after they are completed.
Manage SystemSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
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Requirement

Number
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The solution shall provide all transaction

and be available real-time.

data on-lineFR770016Manage SystemSupport

Enterprise

Operations
solution shall provide specific correspo

error responses to transaction error

ndingFR770017Manage SystemSupport

Enterprise

Operations
The solution shall provide the ability to reverse all

transactions.
FR770018Manage SYstemSupport

Enterprise

Operations
e solution shall be fully integrated such that

all components of the solution are integrated and

all data

available for view

FR770019Manage SystemSupport
Enterprise

Operations
The solution shall ensure data referentia I integrityFR770020Manage SYstemSupport

Enterprise

Operations
e solution shall forecast system usage for solution

resource capacity (e.g', storage, processing power,

solution availab se timeres

FR77002LManage SYstemSupport
Enterprise

Operations
The solution shall implement data val

business rules configured by the users.

idation withtR770022Manage SYstemSupport

Enterprise

Operations
e solution shall provide a real-time dashboa

graphical representation of system functions (e'g',

system status/availa bility, workf low statistics,

, secucacessl u

rd withFR770023Manage SYstemSupport
Enterprise

Operations

The solution shall execute within a browser

lnternet Explorer, MS Edge, Firefox, Chrome, Safari)'

(e.g., MSFR770024Manage SystemSupport
Enterprise

Operations
solution shall allow for connecting

alternate platform to the NV DMV application

from antR770025Manage SystemSupport

Enterprise

Operations
The solution shall be maintained and comply

latest version of Commercial Driver's Licensing

with the

m Llnformation

FR770026Manage SystemSupport

Enterprise

Operations
The solution shall allow an authorized users to

the same system functionality in any environment

(e.g., Test, System Test, User Acceptance,

have

Production

FR770027Manage SystemSupport

Enterprise

Operations

e solution shall follow security requirements

com puter inactivity time-out displays.

for allFR770028Manage SystemSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
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solution shall prevent certain transactions

being saved without mandatory fields.

fromFR770029Manage SystemSupport

Enterprise

Operations
The solution shall prevent transactions

Title, Registration, DL/lD) from processing when the

customer is indicated as deceased

(e.g., vehicle,FR770030Manage SystemSupport

Enterprise

Operations
e solution shall manage all batch processes through

a batch scheduler
FR770031Manage SystemSupport

Enterprise

Operations
The solution shall support the ability to en

existing functionality and/or add newer features and

functions that might be required in the future (e.g',

adding a brand new transaction, calling a new

interface, adding business rules, adding new

hance

workflows

FR770032Manage SystemSupport
Enterprise

Operations

The solution shall create a customer record if one

does not exist.
FR770033Manage SystemSupport

Enterprise

Operations
The content management system shall allow

nctionality (e.g., updated image availability to

public, notifications to public, system error messages,

compliance statements, online help, FAQs, system

navigation, system links, system broadcasts).

FR770034Manage SystemSupport

Enterprise

Operations

The solution shall provide real-time network sn iffer

nctionality.
FR770035Manage SystemSupport

Enterprise

Operations
solution shall allow all data to be correctable

from within the application so that edits, business

and aud rules a

FR770036Manage SystemSupport

Enterprise

Operations
The solution shall allow both real time and batc

nction (e.g., repor'ts, letters, customer

correspondence, notices, negotiable printed items)'

h printFR770037Manage SystemSupport

Enterprise

Operations

The solution shall allow encryption of all data

elements.
FR770038Manage SystemSupport

Enterprise

Operations
e solution shall allow for automated

(e.g., tracking approvals and implementation tasks) in

rocess.entthe content ma

workflowsFR770039Manage SystemSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
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The solution shall allow for job sch

time, calendar, holidays, non-production days)'

edules (e.g., date,
FR770040Manage SYstemSupport

Enterprise

Operations
e solution shall allow for Port

lowing 802.1x standards to control which devices

n authenticate the network.

level access control,

ca

FR770041Manage SYstemSupport

Enterprise

Operations
The solution shall allow programmers to manage

digital information web standard and web material

(e.g., documents and images) effectively via a content

management system for automated publishing on the

web.

FR770042Manage SYstemSupport

Enterprise

Operations

The solution shall allow programmers to su

table change requests (e.g., add/modify database

entity) via an online system, where the request may

be obtained for approval and implementation'

bmit theirFR770043Manage SYstemSupport
Enterprise

Operations

The solution shallcaPture a

on workflow (e.g., edits, updates, changes)

nd execute actions basedFR770044Manage SYstemSupport

Enterprise

Operations
e solution shall ensure unauthoriz

removed from the network, quarantined, or
ed assets are

invento ls ated in a time manner

FR770045Manage SYstemSupport

Enterprise

Operations
The solution shall for the aut

ied into the hardware asset inventory data to ensure

only authorized devices can connect to the network'

hentication sYstem to beFR770046Manage SystemSupport
Enterprise

Operations

The solution shallgenerate autom ated notification of

cha nges.
FR770047Manage SYstemSupport

Enterprise

Operations
solution shall include web enabled functionalitY

for all business functions
FR770048Manage SystemSupport

Enterprise

Operations
e solution shall possess a dashboard w

analytics from a real-time monitoring system allowing

the review of database, web connections,

hich derives

rfo rmance and load issues

FR770049Manage SYstemSupport

Enterprise

Operations

The solution shall Possess a

mechanism encompassing resilient pairs under an

active/passive configuration model proposed for the

primary and secondary site to operate continuously

without failure

high availabilitYFR770050Manage SYstemSupport

Enterprise

Operations

Nevada DePartment of Motor Ve
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Requirement

Number
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Level 0 BC Level 1 BC

Exhibit DD.1-Fu nctional Su pportEnterPriseOPerations Page 126 of L51



CETS #

)

)

solution shall possess a Personally ldentifi

lnformation (Pll) data element masking tool where

the managing of the masking function is profile

able

based

FR770051Manage SystemSupport

Enterprise

Operations

The solution shall possess a RTO (Recovery Time

Objective) of 4 hours'
FR770052Manage SystemSu pport

Enterprise

Operations
e solution shall possess RPO (Recovery Point

Objective) with a value of < L minutes
FR770053Manage SystemSupport

Enterprise

Operations
The solution shall provide a scheduler functiona

(e.g., dependency settings, rescheduling, reruns,

pausing jobs, adds, changes, deletions, undo

capability, confirmation dialogs, job failure codes, job

solution shall provide automated notification

all system functions (e.g., system failures, criticaljob

rac

lity

of

ale o encountered errors

FR770054Manage SystemSupport

Enterprise

Operations

FR770055Manage SystemSupport
Enterprise

Operations
The solution shall provide content management

functionality allowing users to create, manage, edit,

and remove website content either manually

or throu h automated

FR770056Manage SystemSupport

Enterprise

Operations

solution shall provide error notification

functionality for all applications (e.9., real-time,

batch

FR770057Manage SystemSupport
Enterprise

Operations
The solution shall provide in the content

management system, tracking and tiered level

authorization for web blications.

FR770058Manage SystemSupport

Enterprise

Operations
solution shall provide in the content

management system, tracking and tiered workflow

authorization for web blications

FR770059Manage SystemSupport
Enterprise

Operations
The solution shall provide real-time notification of

security violations.
FR770060Manage SystemSu pport

Enterprise

Operations
solution shall provide sYstem hea

monitoring (e.g., system health, performance, system

rt-beat

downexecution,

FR770061Manage SystemSupport

Enterprise
Operations

The solution shall provide the most current reco rd to

be available real-time.
FR770062Manage SystemSupport

Enterprise

Operations

Nevada Department of Motor Vehicles
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Requirement

Number
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The solution shall record users accessing ma

Personally ldentifiable lnformation (Pll) data element'
skedFR770063Manage SystemSupport

Enterprise

Operations
The solution shall scramble or mask data w

ng in a 'Test' or'UAT' environment.

henFR770064Manage SystemSupport

Enterprise

Operations
solution shall utilize a relational data

can be accessed using standardized query language'

base thatFR770065Manage SystemSu pport

Enterprise

Operations
The solution shall utilize any availa

functions on DMV High speed printers w for

applicable printer output (e.g,, staples, watermarks,

document formatting, label prints, letterhead)'

ble printerFR770066Manage SystemSupport

Enterprise

Operations

The solution shall work with prior versions as

the latest version of browsers (e'9., MS lnternet
wellas

lore r andMS Ed Firefox, Chrom

FR770067Manage SystemSupport

Enterprise

Operations
solution shall capture customer information

customer name, contact information, physical

address, mailing address, telephone number, email

(e.9.,

address

FR770068Manage SystemSupport

Enterprise

Operations

The solution shall allow for an autom

review and approve all non-supervisory functions'
ated workflowFR770069Manage SystemSupport

Enterprise

Operations
The solution shallverify all requests

record information are allowed based on business

for customer

rules

FR770070Manage SystemSupport

Enterprise

Operations
The solution shall allow business ru

by an authorized user

les to be writtenFR770071.Manage SYstemSupport

Enterprise

Operations
The solution shall allow concurrent users to access

the solution without impacting system response'
FR780001Manage User

Access

Support
Enterprise

Operations
e solution shall allow for supervisor overrides on

nsactions.
FR780002Manage User

Access

Support

Enterprise

Operations
The solution shall allow transactions to

and executed based on profile access.

be displayedFR780003Manage User

Access

Support

Enterprise

Operations
solution shall authenticate user access for

external customers
FR780004Manage User

Access

Support
Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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The solution shall authenticate user access for

internal customers
FR780005Manage User

Access

Support

Enterprise

Operations
e solution shall provide the ability to imp

role-based access and permissions solution.

lement aFR780006Manage User

Access

Support

Enterprise
Operations

solution shall prevent access to sealed record

information (e.g., historical, customer data, scanned

documents, correspondence management system,

cha deletesea

FR780007Manage User

Access

Support

Enterprise

Operations

The solution shall allow authorized users to access

data for all NV DMV functions within the solution

based on assigned profile (e.g., issuance and status of

hicle registration, customer correspondence mail

date, refund status, issuance and status of a Driver's

Licens

FR780008Manage User

Access

Support

Enterprise

Operations

The solution shall provide profile

data elements, functions, hardware, software)

based access (e.9.,FR780009Manage User

Access

Support

Enterprise

Operations
e solution shall allow a supervisorto access reco

information (e.g., customer record data elements,

rd

fu nctio

FR7800l-0Manage User

Access

Support
Enterprise

Operations
The solution shall allow a supervisor to review the

same customer information as sub-ordinate staff.
FR780011Manage User

Access

Support
Enterprise

Operations
e solution shall allow authorized users to access

data they are authorized to access

allFR780012Manage User

Access

Support
Enterprise

Operations
The solution shall allow for the creation, searching,

changes, and deletions of Vehicle lnformation

Database ID users access

FR780013Manage User

Access

Support

Enterprise

Operations
The solution shall allow the creation, searching,

changes, and deletions of internal auditor access to

Vehicle lnformation Database (VlD

FR780014Manage User

Access

Support

Enterprise

Operations
The solution shall allow the emission inspector to

login to the Vehicle lnformation Database (VlD)

a ication

FR780015Manage User

Access

Support

Enterprise

Operations
The solution shall capture Vehicle lnformation

Database (VlD) access requests'
FR780016Manage User

Access

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 1 BCLevel 0 BC

)
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e solution shall capture Vehicle lnformation

Database (VlD) requestor information (e.g., lnspector

number, assigned license number, full name)'

FR780017Manage User

Access

Support

Enterprise

Operations

The solution shall prevent access to the Ve

lnformation Database (VlD) application if an invalid
hicle

is received

FR780018Manage User

Access

Support
Enterprise

Operations
e solution shall prevent access to the Vehicle

lnformation Database (VlD) application if analyzer or

emission station license invalid response is received'

FR78001"9Manage User

Access

Support

Enterprise

Operations

The solution shall validate the Vehicle

Database (VlD) AnalYzer lD

lnformationFR780020Manage User

Access

Support

Enterprise

Operations
e solution shall validate the Vehicle lnfo rmation

Database (VlD) login
FR780021Manage User

Access

Support
Enterprise

Operations
The solution shall allow a metho

system roles (e.g., administrator, super)

d to rename built-inFR780022Manage User

Access

Support

Enterprise

Operations
The solution shall expunge all logs on long term

rage that are older than one (1) year or according

s.o established retention

FR780023Manage User

Access

Support

Enterprise

Operations
solution shall generate specific data elements

Vehicle lnspection Reports (VlR) (e.g., vehicle

identification number, license plate, make, model,

for

r zl code

FR790001Manage Vehicle

Registration
Support
Enterprise

Operations

e solution shall have an environment that can

used to train new recruits (i'e., an lnternalTraining

be

Lea rni Man ment

FR800001Produce and

Deliver Training
Support

Enterprise

Operations
The proposed solution sholl

environment that closely represents the look, feel,

and functionality of the current production

environment.

provide a trainiFR800002Produce and

Deliver Training
Support

Enterprise

Operations

proposed solution sholl provide access to

system help files that describe fields, forms, and data

requirements, as well as procedures from system

online

documentation

FR800003Produce and

Deliver Training
Support

Enterprise

Operations

The proposed solution shall provide a means

authorized users to search, browse, and print the hel
FR800004Produce and

Deliver Training
Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level 1 BC
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The proposed solution sholl provide the ability

query the solution manual and to allow automated

NV DMV nel.u

FR80000sProduce and

Deliver Training
Support

Enterprise

Operations
The solution shall encompass initialtraining content

and training material for the implementation and

operations of the Transformation solution.

FR800006Produce and

Deliver Training
Support

Enterprise

Operations

e solution shall allow integrated tutorials to be

maintained by authorized personnel.
FR800007Produce and

Deliver Training
Support

Enterprise

Operations
FR800008 The solution shall allow electronic communication

(i.e., chat, live chat, email, etc.) between student and

authorized rsonal such as the Traini Team

Produce and

Deliver Training
Support

Enterprise

Operations
The solution shall provide integrated help and

tutorials.
FR800009Produce and

Deliver Training
Support

Enterprise

Operations
e solution shall allow access to training modules

and testing, remotely (i.e., mobile or web)
FR800010Produce and

Deliver Training
Su pport

Enterprise

Operations
The production data in the training environment shall

be refreshed by the instructor as needed.
FR800011Su pport

Enterprise

Operations

Produce and

Deliver Training

The solution shall allow multiple classes to occur

multaneously
FR800012Support

Enterprise

Operations

Produce and

Deliver Training

solution shall allow multiple students and

instructors to see a transaction occurring as the

record is bei modified for train

FR800013Produce and

Deliver Training
Support

Enterprise

Operations
The solution shall allow the ability to import/export

media files.
FR800014Produce and

Deliver Training
Support
Enterprise

Operations
e solution shall provide a training environment

mirrors the production environment with a sampling

of production data to be used by the DMV to conduct

that

traini on the solution

FR800015Support

Enterprise

Operations

Produce and

Deliver Training

FR80001-6 The solution shall provide access to documentation

and related online help in a context-sensitive manner
Produce and

Deliver Training
Support

Enterprise
Operations

The solution shall provide online help search for

documentation in a context-sensitive manner.
FR800017Support

Enterprise

Operations

Produce and

Deliver Training

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel L BCLevel 0 BC
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e solution 's training environment

screens and all outputs as "Training"

shall mark theFR800018Produce and

Deliver Training
Support

Enterprise

Operations
The solution shall provide business intelligence

functionality and tools as part of the integrated

lution.

FR810001Provide Business

lntelligence
Analytics and

Reporting

Support

Enterprise

Operations

solution shall allow for importing of data

external applications to run analytics and statistical

comparisons.

fromFR810002Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

e solution shall Provide a report

indicators of the workflow processes at various levels

(e.g., operator, program area, office locations) to

include various levels of detail (e.9., customer

transaction touch points, transaction time length,

of calculated

transaction volume

FR810003Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

e solution shall Provide the abi

users to create customized dashboards and reports
lity for businessFR810004Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall provide the capa

user-defined ad-hoc reports to report on all data

bility to develoP

in the integrated solution

FR810005Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

The solution shall categorize a

request and provide metrics to be used during

analytics quality of service improvement.

ll customer serviceFR810006Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

solution shall provide reporting and analytics

(e.g., average resolution time, problems by type,

unsolved problems).

FR810007Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

e solution shall provide metrics an

nician performance (e.g., transaction type

processed, number of transactions processed,

d analytics for

statistical information on rocessl times

FR810008Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall allow the caPa

and generate ad hoc reports.

bility to run queriesFR810009Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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The solution shall allow queries and viewing

financial summary data through analytics

ofFR810010Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall generate aged-reports.FR810011-Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

solution shall generate exception reports.FR810012Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall track accounting transactions an

revenue projections utilizing business analytic tools.

dFR81_0013Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

solution shall generate audit deficiency

determination reports for Motor Fuel entities.
FR810014Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall generate Motor Fuel audit reports

and supporting documentation.
FR810015Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall allow for 1-099 form reporting

based on transaction'
FR810016Provide Business

lntelligence

Analytics and

Reporting

Su pport

Enterprise

Operations

solution shall provide a report of the fuel in

bonds nearing expiration to Motor Carrier

dustryFR81"0017Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall allow a sortable on-demand report

by the National Association of lnsurance

Commissioners (NAIC) of up and down times (e.g.,

sort date times

FR810018Provide Business

lntelligence
Analytics and

Reporting

Support

Enterprise

Operations

solution shallallow automated data reporting

various frequencies (e.g., hourly, daily, weekly, bi-

weekly, monthly, sem i-monthly, qua rterly, sem i-

for

annua annua

FR810019Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement
Number

Requirement TextLevel 0 BC Level 1 BC
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The solution shall allow different addresses to be

applied to each document tYPe.

FR810020Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810021 e solution shall allow for electronic deliveiy of

reports.
Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

FR810022 The solution shall allow for multiple report print

destinations (e.g., printer, screen, file, downloaded).
Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810023 The solution shall allow for the creation, searching,

changes, and deletions of customer correspondence

templates.

Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

FR810024 e solution shall allow for the creation, searching,

changes, and deletions of system generated reports.
Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

The solution shall allow overnight batch reports to be

stored and remain static.
FR810025Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall allow reporting on transactions

based on data range.
FR810026Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810027 The solution shall allow reporting roll-up to highest

data level (e.g., customer, product, transactions).
Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

FR810028 The solution shall allow reports creation in function

(e.g., batch, online, real-time, ad-hoc)'
Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810029 The solution shall allow reports to be available to

various users (e.g., internal staff, external staff,

customers, business partners).

Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC
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The solution shall allow reports to be available via a

subscription function.
Provide Business

lntelligence

Analytics and

Reporting

FR810030Support

Enterprise

Operations

The solution shall allow reports to be created in a

detail format with drill-down capabilities.
Provide Business

lntelligence

Analytics and

Reporting

FR810031Support
Enterprise

Operations

The solution shall allow reports to be created in a

summary format with drill-down capabilities.
FR810032Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
The solution shall allow reports to be published in any

internalfile structure (e.g., NV DMV lntranet, Secure

File Transfer Protocol (SFTP), User Directories).

FR810033Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
The solution shall allow the creation of reports from a

data element within the NV DMV system.
Provide Business

lntelligence

Analytics and

Reporting

FR810034Support

Enterprise

Operations

The solution shall allow the creation of reports with
parameter settings (e.g., data elements, transactions,

function, NV DMV product, customer, date,

exceptions, errors).

Provide Business

lntelligence
Analytics and

Reporting

FR810035Support

Enterprise

Operations

The solution shall capture date and time stamp of
generated reports.

Provide Business

lntelligence

Analytics and

Reporting

FR810036Support

Enterprise

Operations

The solution shall extract requested data elements

within a date range.
Provide Business

lntelligence

Analytics and

Reporting

FR810037Support

Enterprise

Operations

The solution shall generate a unique environment

indicator on all reports created (e.g., test,

develo pme nt, user acceptance, quality assu ra nce,

training, Disaster Recovery, production)

Provide Business

lntelligence

Analytics and

Reporting

FR810038Support
Enterprise

Operations

The solution shall generate a unique report identifier

number for generated reports.
FR810039Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting

Nevada Department of Motor Vehicles
Functional

Requirement

Number

Requirement TextLevel 0 BC Level L BC
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FR810040 The solution shallgenerate accident reports linked to
a customer records.

Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting

FR810041 The solution shall generate and print a bar-code for
unique report identifier number on all printed

reports.

Support
Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
The solution shall generate audit reports.Provide Business

lntelligence

Analytics and

Reporting

FR810042Support
Enterprise

Operations

The solution shall generate deceased customer

reports.
Support
Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting

FR810043

FR810044 The solution shall generate demographer's growth

rate reports.
Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
FR810045 The solution shall generate Key Performance

lndicators (KPl) for fiscal year collection reports.
Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
FR810046 The solution shall generate NV DMV standard footers

on reports generated.
Support
Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
The solution shall generate NV DMV standard headers

on reports generated.
Support

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting

FR810047

The solution shall generate page numbers on

generated reports.
Support
Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting

FR810048

The solution shall generate reconciliation reports.Provide Business

lntelligence
Analytics and

Reporting

FR810049Support
Enterprise

Operations

Nevada Department of Motor Vehicles
Functional
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Number
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The solution shall generate reports as "Read only"FR8100s0Su pport

Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
FR810051 e solution shall include all unique environment

indicators in the generated bar-code.
Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

FR810052 The solution shall include online reporting

functionality.
Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810053 The solution shall integrate data from multiple

business functions within the solution.
Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

solution shall prevent specific data elements

from all system reporting (e.9., sealed records,

Personal ldentification Number (Pll), undercover

whitelist records

FR810054Provide Business

lntelligence

Analytics and

Reporting

Support
Enterprise

Operations

The solution shall print the unique customer number

on correspondence.
FR810055Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall print the unique environment

indicator on created rePorts.
FR810056Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810057 The solution shall print the unique system location

indicator on customer correspondence created (e.g.

customer completed on the web, portal)

Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810058 e solution shall provide multiple report output

ats (e.g., Microsoft Excel, Microsoft Word, Adobe

PDF, CSV, comma delimited).

Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810059 The solution shall purge reports according to

retention end-dates.
Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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The solution shall purge reports after the DMV an

State's report retention timeline expires

dFR810060Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

FR810061 The solution shall generate reports to send to other

urisdictions that the DMV owns the title.
Provide Business

lntelligence

Analytics and

Reporting

Support

Enterprise

Operations

The solution shall provide online reporting

Electronic Lien Titles (ELT) (e.9., metrics, analytics,

aged reports).

ofFR810062Support
Enterprise

Operations

Provide Business

lntelligence

Analytics and

Reporting
solution shall allow for uploading of customer

submitted documentation
FR820001Provide Document

lmaging
Support

Enterprise

Operations
The solution shall allow scanned images to be

uploaded to the case management system and

associated to the relevant records (e.g., customer,

case, vehicle

FR820002Provide Document

lmaging
Support
Enterprise

Operations

solution shall allow uploading of documents to

the case management system (e.g., Word documents,

excel documents, voice recorded files, videos).

FR820003Provide Document

lmaging
Support
Enterprise

Operations

FR820004 The solution shall allow for uploading of scann

Commercial Driver's License (CDL) documentation

(e.g., CDL application, physicals, medical waiver,

eral medical waivers, Department of

nsportation (DOT) certificate, Tra nsportation

Secu rity Ad m inistration (TSA), Confidentia I P hysicia n

edProvide Document

lmaging
Support

Enterprise

Operations

The solution shall allow scan or upload of the Third

Party Certifiers Company and Third Party Certifiers

roved drive route.

FR820005Provide Document

lmaging
Support

Enterprise

Operations
solution shall scan and upload the Commercial

Driver's License (CDL) Federal Medical Waiver letter

documentation (e.g., Driver License (DL) number,

types waiver restrictions, physician's

recommendations

FR820006Support
Enterprise

Operations

Provide Document

lmaging

Nevada Department of Motor Vehicles
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FR820007 The solution shall scan and upload the Commerci

Driver's License (CDL) Medical/Vision Waiver

Evaluation. and Application documentation (e'g.,

Driver's License (DL) number, types waiver

al

cian's recommendationsrestricti

Provide Document

lmaging
Support

Enterprise

Operations

The solution shall allow for scanning and up

lls test reported by an authorized State examiners

loading of

certificationtest taken,

FR820008Provide Document

lmaging
Support

Enterprise

Operations
solution shall allow for scanning and uploading of

customer received correspondence (e.g., postal mail,

email, hand written letters, fa

FR820009Support

Enterprise

Operations

Provide Document

lmaging

The solution shall automatically upload the Drive

License/ldentification card (lD) scanned images (e.g.,

U.S. Passport, Social Security Card, W-2, IRS Form

1099, Certificate of Naturalization, Permanent

Resident Card (l-551), Unexpired Employment

Authorization Card (l-766), Certificate of Citizenship)

into Verification of Lawful Status (VLS) tertiary

r's

information.

FR820010Support
Enterprise

Operations

Provide Document

lmaging

The solution shall link the scanned image documents

to the customer record.
FR820011Provide Document

lmaging
Support
Enterprise

Operations
FR820012 The solution shall include integrated scanning and

indexing capabilities for each DMV division.
Provide Document

lmaging
Support

Enterprise

Operations
FR820013 solution shall allow for scanning and uploading of

submitted Occupational and Business License (OBL)

application documentation (e'g., emission station,

emrsston ln

Provide Document

lmaging
Support

Enterprise

Operations

The solution shall allow for scanning and uploading

bank adjustment/memos docu ments.

ofFR820014Provide Document

lmaging
Support
Enterprise

Operations
solution shall allow for scanning and uploading of

Chargeback research docu ments
FR820015Support

Enterprise

Operations

Provide Document

lmaging

The solution shall allow for scanning and uploading

Check Returned ltem research documents

ofFR820016Provide Document

lmaging
Support
Enterprise

Operations
The solution shall allow for scanning and uploading of

distribution documents.
FR820017Support

Enterprise

Operations

Provide Document

lmaging

Nevada Department of Motor Vehicles
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solution shall allow for scanning and uploading of

non-negotiable check tracking.
FR820018Provide Document

lmaging
Support

Enterprise

Operations
solution shall allow for scanning and uploading

Revenue Recovery research documentation

ofFR820019Provide Document

lmaging
Support

Enterprise

Operations
The solution shall allow for scanning and

submitted bond documents.

uploading ofProvide Document

lmaging

FR820020Support

Enterprise

Operations
system shall allow uploading and linking files to

hearing customer record (e.g., audio, video, data,

documents

FR820021Provide Document

lmaging
Support

Enterprise

Operations
The solution shall allow for scanning and uploading

submitted credential (e'g., Driver's License (DL),

ldentification card (lD), Commercial Driver's License

(CDL), lnstruction Permit (lP), Private Bidder lD,

Business License lD) application documentation.

ofFR820022Provide Document

lmaging
Support

Enterprise

Operations

The solution shall allow for scanning and uploading

submitted State ldentification credential (e.g., Agency

ldentification, Name Tag, Retired Compliance

Enforcement I dentification ca rd) a pplication

of

documentation.

FR820023Provide Document

lmaging
Support

Enterprise
Operations

solution shall allow Motor Fuel audit scanning,

upload, or input of information capabilities (e.g., trip
s adsheetsre rt/fuel docume

FR820024Provide Document

lmaging
Support
Enterprise

Operations
The solution shall allow for uploading of subm

Self lnsurance documents (e'g., application, vehicle

Certified Public Accountant

itted

li CP Affidav

FR820025Provide Document

lmaging
Support

Enterprise

Operations
solution shall allow the uploading of

sanctionfine documentation (e.g., Declaration of

nsibi S

FR820026Provide Document

lmaging
Support
Enterprise

Operations
The solution shall allow uploading of submitted

documents (e.g., returned certified letters, customer

insurance card response, closing packets, additional

documents required by legislative, regulatory

cha

Provide Document

lmaging

FR820027Support

Enterprise

Operations

The solution shall allow the uploading

License ldentification card information (applications,

supporting documentation, Portable Document

Format (PDF), images) and linking to the appropriate

of Business

record

FR820028Provide Document

lmaging
Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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FR820029 The solution shall allow for scanning and uploading of

returned mail.
Provide Document

lmaging
Support

Enterprise

Operations
solution shall allow for uploading of submitted

unk certificates.
FR820030Provide Document

lmaging
Support

Enterprise

Operations
The solution shall allow for uploading of submitted

vehicle letter of transmittal for abandoned junk

vehicles requests.

FR820031Support

Enterprise

Operations

Provide Document

lmaging

FR820032 The solution shall allow for uploading of title
reassignment forms.

Provide Document

lmaging
Support

Enterprise

Operations
solution shall allow for uploading of submitted

placard requests.
FR820033Support

Enterprise

Operations

Provide Document

lmaging

The solution shall allow for scanning and uploading of

Native American Docu mentation.
FR820034Provide Document

lmaging
Support

Enterprise

Operations
The solution shall allow scanning and uploading of
purchased receipts for a specialty constructed vehicle

e veh moto traile

FR820035Support
Enterprise

Operations

Provide Document

lmaging

solution shall allow for scanning and uploading

state seal exemption documentation

ofFR820036Provide Document

lmaging
Support
Enterprise

Operations
The solution shall allow scanned license plate

documentation to be associated to the customer's

record.

FR820037Support

Enterprise

Operations

Provide Document

lmaging

e solution shall capture documents presented by

he customer (e.g., dealer report of sale, title, security

agreement, lien sale, out state registration).

FR820038Support

Enterprise

Operations

Provide Document

lmaging

FR820039 The solution shall allow for scanning and uploading of

submitted title requests.
Provide Document

lmaging
Su pport

Enterprise

Operations
e solution shall allow for uploading of dealer

submitted transmittals (e.g., storing, validating,

ckin

FR820040Provide Document

lmaging
Support

Enterprise

Operations
FR820041 The solution shall interface with the NV DMV's

current scanning equiPment.
Provide Document

lmaging
Support
Enterprise

Operations

Nevada Department of Motor Vehicles
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The solution shall allow tracking of manufacturer

license authorization information.
FR830001Regulate Motor

Carrier Fuel

Licenses

Support

Enterprise

Operations
FR840001 e solution shall allow for the creation, searching,

changes, and deletions of customer holds.
Support

Regulatory

Enforcement/lnve

stigations

Support

Enterprise

Operations

The solution shall allow for transaction restrictions

based on defined business rules'
FR840002Support

Enterprise

Operations

Support

Regulatory

Enforcement/lnve

stigations
e solution shall integrate confidential NV DMV

services to undercover law enforcement.
FR840003Support

Enterprise

Operations

Support

Regulatory

Enforcement/lnve

stigations
The solution shall integrate secure NV DMV services

to undercover law enforcement.
Support

Regulatory

Enforcement/lnve

stigations

FR840004Support

Enterprise

Operations

FR840005 e solution shall randomly generate key data

created undercover records.

forSupport
Regulatory

Enforcement/lnve

stigations

Support
Enterprise

Operations

The solution shall capture all customer and

edits/changes into a history database.

productFR850001Track and Manage

Audit Trail
Support

Enterprise

Operations
FR850002 The solution shall capture and log all system access by

an authorized user.
Track and Manage

Audit Trail
Support

Enterprise

Operations
solution shall capture and log all system actions

processed by an authorized user
FR850003Track and Manage

Audit Trail
Support

Enterprise

Operations
The solution shall capture and log all system

transactions processed by an authorized user
FR850004Support

Enterprise

Operations

Track and Manage

Audit Trail

e solution shall capture processed transactions into

a history database.
FR850005Track and Manage

Audit Trail
Support
Enterprise

Operations
The solution shall capture transaction information

(e.g., date stamp, timestamp, user lD, transaction

code, environment, location, and unique transaction

tD)

FR8s0006Track and Manage

Audit Trail
Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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solution shall make history records available to

customer centric inquiries
FR850007Track and Manage

Audit Trail
Support

Enterprise

Operations
The case management system shall capture a

data (e.g., audit results, disciplinary action)

uditFR850008Track and Manage

Audit Trail
Support

Enterprise

Operations
solution shall provide audit trails for a

correspondence actions (e.g., inquiries, changes,

u

ilFR850009Track and Manage

Audit Trail
Support

Enterprise

Operations
The solution shall allow an audit query

the number of times an employee has accessed a

that will re

customer record

FR850010Track and Manage

Audit Trail
Support
Enterprise

Operations
FR850011 e solution shall maintain an audit log of

documents processed.

allTrack and Manage

Audit Trail
Support
Enterprise

Operations
The solution shall maintain history of all documents

processed.
FR850012Track and Manage

Audit Trail
Support
Enterprise

Operations
e solution shalltrack and maintain all revenue

received.
FR850013Track and Manage

Audit Trail
Support
Enterprise

Operations
The solution shall keep historical information of al

inventory transactions processed.

IFR850014Track and Manage

Audit Trail
Support

Enterprise

Operations
solution shall allow tracking of supplier license

authorization information'
FR850015Support

Enterprise

Operations

Track and Manage

Audit Trail

The solution shall capture, store, and log all system

log events.
FR850016Track and Manage

Audit Trail
Support

Enterprise

Operations
solution shall provide the log functiona

create, inquirY, rePorting)

lity (e.g.,FR8500l-7Track and Manage

Audit Trail
Support
Enterprise

Operations
The solution shall keep a historical reco

changes to matched insurance records.

rd of anyFR850018Track and Manage

Audit Trail
Support

Enterprise

Operations
solution shall provide the ability to test stu

upon the completion of a training course.

dentsFR800019Produce and

Deliver Training
Support

Enterprise

Operations
The solution shall track the stude

provided training modules and exercises.

nt's completion ofFR800020Produce and

Deliver Training
Support

Enterprise

Operations

Nevada Department of Motor Vehicles
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solution shall include tools that wou

DMV Training Unit to restore the training

environment to a consistent state to ensure users can

ld allow the

re rve t ice, and learn

FR800021Produce and

Deliver Training
Support

Enterprise

Operations

The solution shall utilize Business lntelligence

functionality providing statistical data on employee

ance and course com etion.ratn

FR800022Produce and

Deliver Training
Support
Enterprise

Operations
e solution shall provide a knowledge repository

systematically ca ptu res, orga nizes, categorize,

and archives the NV DMVs organizational knowledge

FR860001Update/Manage

Knowledge

Repository

Support

Enterprise

Operations

The solution shall allow for searchable libraries in the

knowledge repositorY
FR860002Update/Manage

Knowledge

Repository

Support
Enterprise

Operations
solution shall allow for specific data in the

knowledge repository to be searched and retrieved'
FR860003Update/Manage

Knowledge

Repository

Support

Enterprise

Operations
The solution shall provide discussion forums in the

knowledge repositorY
FR860004Update/Manage

Knowledge

Repository

Support

Enterprise

Operations
solution shall provide an integrated knowledge

base for corresponding articles and help.
FR860005Update/Manage

Knowledge

Repository

Support

Enterprise

Operations
The solution shall be a knowledge-based

management system utilizing ontologies and business

rules

FR850006Update/Manage
Knowledge

Repository

Support
Enterprise

Operations
solution shall provide a knowledge base content

to authorized users.

FR860007Update/Manage

Knowledge

Repository

Support
Enterprise

Operations
The solution shall provide real-time access to t
knowledge base library of stored information.

heFR860008Update/Manage

Knowledge

Repository

Support

Enterprise

Operations
knowledge base management system shall allow

access to the NV DMV network files, records (data),

and documents.

FR860009Update/Manage

Knowledge

Repository

Support
Enterprise

Operations
The proposed solution shall provide the ab

query the DTE systems manual and to al

automated updates by designated NV D

ility to

nel

FR860010Update/Manage
Knowledge

Repository

Support
Enterprise

Operations

Nevada Department of Motor Vehicles
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The DTE solution sholl provide the ability to store

documentation or user agreements, including

electronic signatures, for tracking and auditing

purposes.

FR860011Update/Manage

Knowledge

Repository

Support

Enterprise

Operations

The DTE solution sholl provide users a

with the ability to maintain, track, and link to
nd contributors

o nizational information.

FR860012Update/Manage
Knowledge

RepositorV

Support
Enterprise

Operations

Nevada Department of Motor Vehicles
Functional

Requirement

Number
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The NV DMV has identified the following Guiding

Principles for this Project:

Lead with Financial Management Capability - At its

core, the NV DMV collects and disburses revenue. By

seeking a financial management capability to be the

integrated core of the solution will allow the NV DMV

to ensure the accurate collection and distribution of

revenues across all internal and external units.

FR91_0001Guiding PrinciplesFuture State

Requirements

customer needs across the NV DMV

lntegrated solution - NV DMV seeks to

current disparate systems with an integrated solution

in which data and processes are available to support

replaceFR910002Guiding PrinciplesFuture State

Requirements

Highly Configurable - the solution must be

configurable with the ability to implement changes

quickly to respond to new and revised regulatory,

compliance, and safety requirements (state, federal,

highly

law enforcement

FR910003Guiding PrinciplesFuture State

Requirements

FR910004 Cloud-Based or Vendor Hosted Solution - NV DMV is

seeking a solution set which is not on the premises.
Guiding PrinciplesFuture State

Requirements

Fraud Detection and Prevention - The so

incorporate Business lntelligence tools and processes

identifying, reporting, and preventing fraud

lution must

rou out all business activities

FR910005Guiding PrinciplesFuture State

Requirements

User-Friendly - to increase adoption rates a

minimize user resistance, NV DMV seeks an easy-to-

use solution with built-in intuitive workflows and

nd

to each division or unit.business rules

FR910006Guiding PrinciplesFuture State

Requirements

provides all data, images, and transactions to enable

proactive customer service in an easy-to-obtain and

useable manner.

I data pertaining to a customer should be linked to

he customer record providing all records, images, and

ransactions in an easy to obtain and useable manner

enable proactive customer service.

360 View of the Customer - the customer recordFR910007Guiding PrinciplesFuture State

Requirements

Nevada Department of Motor Vehicles
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Requirement

Number
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Self-service Capable - all services the NV DMV

provides must, where possible, include device-

independent, self-service capabilities and enable data

entry to occur at the customer or business partner

level.

Guiding Principles FR910008Future State

Requirements

No Wrong Way to Pay - The NV DMV will accept

various forms of payment, including e-checks, Apple

Checks, Cas etc.Credit/Debit

FR910009Guiding PrinciplesFuture State

Requirements

Highest Levels of Security - To provide security

capabilities to ensure the protection and integrity of

customer data and compliance with State and Federal

regulations. All applicable forms of payments must be

compliant according to the Payment Card lndustry

Data Security Standard (PCl)

FR910010Guiding PrinciplesFuture State

Requirements

e solution shall utilize a customizable shopping cart

ution to capture and process DMV customer online,

mob and DTE a ication transactions

FR910011Amazon CheckoutFuture State

Requirements

solution shall contain Self-Help and

bleshooting instructions when error messages are
FR910012ASGFuture State

Requirements

The solution shall provide real-time Remote Assistance

for Help Desk personnel, via Fully Qualified Domain

Name (FQDN) or lP addresses, to users who telephone

to request assistance.

FR910013ASGFuture State

Requirements

solution shall contain automated regression

testing to ensure previously developed and tested

systems still preform after bug fixes, enhancements,

and co ration cha

FR910014ASGFuture State

Requirements

The solution shall provide Helpdesk chatbots that

channels a conversation via textual or auditory

methods using advanced language processing systems

produce relevant answers calculated from a

database

FR910015ASGFuture State

Requirements

The solutions shall encompass Blockchain tech

to facilitate secure data sharing with trusted members

nology

nd data validation events

FR910016BlockchainFuture State

Requirements

The solution shall monitor, provide notification, and

auto-generate reports of compliance violators (e.g.,

customer exceeds the limit of auto sales without

obtaining a dealer license)

FR910017ComplianceFuture State

Requirements

Nevada Department of Motor Vehicles
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Requirement
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FR910018 The solution shall have an automated method of

electronically filing or submitting certificates of

nancial responsibilitV SR22/26 via web services by

x Paperless system with a possible 80% reduction in

manual entries.

he insurance industrY

DL/rDFuture State

Requirements

solution shall allow online users to upload their

22's and attach to their individual DMV record
DL/rD FR910019Future State

Requirements
FR910020 The solution shall allow online customers to complete

written and verbal drive and learner permit exams,

accord to DMV business rules

DL/IDFuture State

Requirements

The solution shall have the ability to issue 'first time'

ercial and non-commercial driver licenses,

identification cards, and commercial learner permits

online.

FR9l_002LDL/IDFuture state
Requirements

The solution shall allow for customers to reinstate

their driver privileges, online, using case management

functionality

DL/ID FR910022Future State

Requirements

FR910023 The solution shall have online CDL transactions, such

as but not limited to: duplicate credentials, self-

certification, address changes, and automated

verifications.

DLlrDFuture State

Requirements

FR910024 e solution shall have the ability to auto-populate

fields with existing data stored on the database

(i.e., name, physical and mailing addresses, driver's

license email address,

Document
Processing &
Correspondence

Future state
Requirements

solution shall allow an online customer to

manually complete and electronically submit forms,

or to visiti a DMV office

FR910025Document
Processing &
Correspondence

Future State

Requirements

The solution shall have proofreading capability (e.g',

Grammarly) to correct spelling errors and grammar

checks.

Document
Processing &

Correspondence

FR910026Future State

Requirements

The solution shall interface with the eDS, for EDRS,

allowing payments on dealer titles and buyer's

registration fees.

FR91_0027EDRSFuture State

Requirements

The solution shall allow for all online forms to be

electronically signed and.for the acceptance of

completed forms with notarized sign atures.

Electronic Forms

/ Digital
Signatures

FR910028Future State

Requirements

The solution shall interface with DPS's Nevada Criminal

Justice lnformation System solution for automated

validations.

FR910029lnterfaceFuture State

Requirements

Nevada Department of Motor Vehicles
Functional
Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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solution shall have identity management

functionality that incorporates such items as, but not

limited to: DUO, passphrase text to cell phone,

BIOMETRICs (i.e., facial recognition), and the ability to

use Google, Facebook, Twitter, etc. logon options for

customers.

FR910030Multiple
Authentication

Future State

Requirements

solution shall be made available on touch screen

devices within DMVs, allowing an in-person customers

to process their own transactions with the assistance

a DMV technician, if and when needed

FR910031Online ServicesFuture State

Requirements

solution shall allow for Mobile lDs (mlD or

ldentities) which utilizes biometrics and secondary

authentication factors for verification and

Digital

uthentication

FR910032Online ServicesFuture State

Requirements

e solution shall allow customers to capture

image via the customer's cell phone, tablet, or

webcam and submit their photo when processing the

customer's Driver licenses or ldentification Cards

their

online

FR910033Online ServicesFuture State

Requirements

e solution shall accept e-Notary signatures, notary

stamps, and seals on documents submitted online by

customer

FR910034Online ServicesFuture State

Requirements

The solution shall provide a forum/discussion

help customer connect with other customer online

and virtually interact sharing views, discussing

problems, and helping each otherto troubleshot

issues

board toFR910035Online ServicesFuture State

Requirements

The solution shall allow online customers an

technicians to track a transaction's progress and

product (credential) delivery to the customer'

Exam e: Domino's Pizza Tracker

d DMVFR910036Online ServicesFuture State

Requirements

The solution shall have an Al - powered chat so

(chatbot tool) to assist the NV DMV in identify

patterns in customer questions and allowing for the

ulation of better responses and guidance by the

lution

cy

FR910037Online ServicesFuture State

Requirements

The solution shall provide Live Chat ca

online customers who have inquires or issues

processing transactions and can get assistance from a

pabilities to

in real-timechat

FR910038Online ServicesFuture State

Requirements

Nevada Department of Motor Vehicles
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solution shall encompass a DMV Virtual Field

Office where online customers interact with DMV

Technicians, when processing complex transactions,

via email, phone, or chat.

Example: Technicians interact with customer via a case

management system and workflows would allow for

document upload, review, and a transactional

approval process. Once satisfied requirements are

met, the technician pushes a payment request to the

customer, the customer pays, and the transaction is

automatically Processed.

FR910039Online ServicesFuture State

Requirements

FR91-0040 e solution shall contain a remote work platform and

workflows allowing DMV staff to work remotely while

communicating with customers and collaborating with

team members.

Online ServicesFuture State

Requirements

The solution shall provide an application

Centralized Payment Processing Center.

Example: Mail containing payment and remittance are

received. Checks are processed through remote

scanning and Credit Card authorized forms are

processed in a central location. When the registration

remittance slip is barcode scanned, and the

registration meets all requirements, the system will

automatically renew customer registration in real-

me.

for aFR910041Payment

Processing
Future State

Requirements

The solution shall provide for a Records Account po

where local governments and State agencies can

access DMV records secure

rta IFR910042RecordsFuture State

Requirements

solution shall allow online customers to select all

plate types (i.e., basic, personalized, specialty, sub-

n first time issuance and renewalses, etc. o

FR910043Reg & TitleFuture State

Requirements

The solution shall allow for a Plate on Demand

process, where plate orders are generate upon

completion of a registration and submitted to the

License Plate Facto for rocessln and fulfilment.

FR910044Reg & TitleFuture State

Requirements

Nevada Department of Motor Vehicles
Functional
Requirement

Number
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The bolution shall provide a web portal for NVLIVE

lnsurance Company Administrative and Technical

contacts to submit and process such items as contact

information and forms updates, and policy

information corrections as well as managing the

scheduling of insurance company's web service

's

downtimes.

FR910045Reg & TitleFuture State

Requirements

The solutions shall support an e-Title program w

vehicle titles are held at the DMV office as an

electronic record and are printed upon customer or

here

lienholder uest.

FR910046Reg & TitleFuture State

Requirements

e solution shall allow customers (buyer a

o transfer (ownership) titles and for qualified

candidate the ability to perfect there Out of State

titles to a Nevada titles, online.

nd seller)FR910047Reg & TitleFuture State

Requirements

The solution shall allow the online customer,

completed a title transfer, to obtain a moving permit

r register their vehicle in the same transaction.

who hasFR910048Reg & TitleFuture State

Requirements

Nevada Department of Motor Vehicles
Functional
Requirement

Number

Requirement TextLevel 1 BCLevel 0 BC
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CETS #

Application Progra m lnterfacesTR-O1to TR-03
ortingBusiness lntelligence Ana &TR-04 to TR-95

DataTR-96 to TR-11L
lnterfacesData ExchaTR-112 to TR-120

Database Mana entTR-12L
Disaster Recovery & Business ContinuTR-122 to TR-142

Data QualETR-143 to TR-147

Forms Man entTR-148
General Technical Re uirementsTR-149 to TR-157
lnternal and External UsersTR-158 to TR-172

Management and AnalYticsTR-173 to TR-186
& Print Ma ementtOutTR-187 to TR-198

SecuTR-199 to TR-204
Security DocumentationTR-205 toTR-227
Solution ArchitectureTR-228 to TR-250

rationent &Solution DeveloTR-251 to TR-265
lution MaintainabiTR-266 to TR-269

Solution SecuTR-270 to TR-351
m AuditiTR-352 to TR-396

Test Data ManagementTR-397 to TR-404
User Authentication ldentitYTR-405 to TR-491
WorkflowTR-492 to TR-493

Nevada Department of Motor Vehicles

DMV Transformation

Technical Requirements

/--\
I

)

Exhibit DD. l-Technical TOC Page 1 of 45



CETS #

The solution shall allow for a full set of secure Ap

lnterfaces (APl)to access data internally by other internal/external NV

DMV business partners as well as via the web by external and public

parties similar to Data Protection Application Programming lnterface

(DPAPT).

plication Protocol

Application
Program lnterface

Management
TR-o1

solution shall provide comprehensive web ana

API and a management console' (e.g., performance by transaction

type by geographic region).

lytics from both an
Application

Program Interface
Management

TR-02

The solution shall provide standard data extraction

Program lnterface (APl) to allow import and export of data'

Application

TR-03

Application
Program Interface

Management

Nevada Department of Motor Vehicles DMV Transformation

RequirementtD# Category

)

\

Exhibit DD.L-Technical Application Program lnterface Page 2 of 45



CETS #

built in data protections, proactive

alerting of potential issues, data change tracking, and historical

EWS.

solution shall allow
Business lntelligence

Analytics and RePortingTR.O4

allow for proactive controls and/or targeted

discrepancy reports
solution

Business lntelligence
Analytics and RePortingTR-o5

e solution shall allow for strong business
determine data issues (e.9., duplicity of customer

records, vehicle records), proper validation of input

on stored data, and detection of incomplete data'

intelligence to

data, integrity
TR.O6

Business lntelligence
Analytics and RePorting

solution shall be able to caPture, store, and export metadata.

Business lntelligence
Analytics and RePortingTR-07

the metadata entered by users as well as system generated

metadata and any digital objects associated with the content, into

non-proprietary file formats (e,g. xml/csv/txt and Tiff/PDF/JPG etc')

and all exported content must be linked either through naming

conventions or metadata elements.

all the content, includingThe solution must be caPable of exporting

Business lntelligence
Analytics and RePortingTR-08

the ability to aggregate data into

daily, monthly and annual statistics'
dy,The solution shall provide

Business lntelligence
Analytics and RePortingTR-o9

solution shall provide the ability to multi-dimensional

analytical queries
TR-10

Business lntelligence
Analytics and RePorting

ution shall allow for comprehensive
Analytics and Reporting to create a Decision Support Data system

that measures Key Performance lndicators (KPls), generates

reports, and dashboards to gain better insight into business

The lntelligence

Business lntelligence
Analytics and RePortingTR-11

allow authorized users to schedule subscribesolution
notifications

Business lntelligence
Analvtics and RePortingTR-12

allow authorized users to generate ad-hocThe solutionBusiness lntelligence
Analvtics and RePortinqTR-13

The solution shall provide forecasting
processes, functions, interactions with customers, business

trend analysis for

oy real-time data visualization methods on
internal

solution shall
latformavt

Business lntelligence
Analytics and RePortingTR-14

Business lntelligence
Analvtics and ReportingTR-15

Nevada Department of Motor Vehicles DMV Transformation

RequirementCategoryrDf

Exhibit DD. l-Technical Business lntelligence AnalYtics Page 3 of45



CETS #

)

understandable, and usable to the user community allowing the

measuring and dissection of patterns or relationships in the data for

one or

that is highly accessible,The solution shall complex

Business lntelligence
Analytics and RePortingTR-16

Business lntelligence
Analvtics and ReportingTR-,l7

Business lntelligence
Analvtics and RePortinqTR-18

include the ability for the State to

general health of the Platform as a service (Paas)/lnfrastructure as

a Service (laaS) and infrastructure forfailures (e'9., via

monitor thesolution

dash

Business lntelligence
Analytics and RePortingTR-19

solution shall provide the ability to lt

lize XML technologies andthe ability to utiThe solution shall P rovide

download reports with
data elementsto

down

TR-20
Business lntelligence

Analvtics and RePortinq

TR-21
ceBusiness

and
The solution shall Provide the ability to group reporting data by any

field or table with subtotaling and sort orders.
Business lntelligence

Analvtics and RePortingTR-22

data on a report containing interaction number' type, location' input

shall provide
roata

and detailThe solution shall Provide the ability to include summary

ability to produce tabular reports

based on
The sol

Business lntelligence
Analytics and RePortingTR-23

- 
Business lntelligence

Analvtics and RePortingTR-24

solution shall Provide ad-hoc reporting that will allow parameter

driven selection, ascending or descending sorting of specified

and

Business Intelligence
Analytics and RePortingTR-25

The solution shall Provide the
both an API and a management console (e'9., performance by

ive web analytics fromcomprehens

locati

Business lntelligence
Analytics and RePortingTR-26

such asOfficeto

re atad beto formattedtherovide tosoThe ution portshall abilitypBus ess lntelligence
Analvtics and ReportinqTR-27

I provide the ability to support reporting on user

to support management-level supervisory and
solution shal

activity and tasksBusiness lntelligence
Analytics and RePortingTR-28

TR-29
Business lntelligence

Analvtics and RePortinq

the ability to set exception alertsThe solution shall provide

nt, view reports online,the ability toThe so ution shall p

and nt
shallprovide e ability to generate fullY

solution shall allow all rePorts, including audit rePorts, to be

for overtime

and

online.

Business lntelligence
Analvtics and ReportingTR-30

Business lntelligence
Analvtics and RePortingTR-31

Business lntelligence
Analvtics and RePortingTR-32

The solution shall Provide the ility to store and access (real time)ab
chmark or r

Business lntelligence
Analvtics and RePortingTR-33

ate, analyze and report (real time) data and results for
financial, customer, internal business process and

organizational learning and growth performance measures

manipulateprovide the to extract (minThe solution

Business lntelligence
Analytics and RePortingTR-34

The solution shall Provide the ab to support flexible, user
ations.to doerts

Business Intelligence
Analvtics and RePortingTR-35

Nevada Department of Motor Vehicles DMV Transformation

tDf RequirementCategory

Exhibit DD. 1-Technical Business lntelligence AnalYtics Page 4 of 45



CETS #

1

The solution shall provide the ability to add notes electronically to

reportsTR-36
Business lntelligence

Analvtics and Reportinq
provide the ability to build reports based onThe solution shall

attributesTR.37
Business Intelligence

Analvtics and Reportinq
The solution shall provide the ability to create cross functional
views of data.

Business lntelligence
Analvtics and Reoortinq

TR-38

Business lntelligence
Analvtics and Reoortinq

The solution shall provide the ability to create reports based upon

user defined qroupinq criteriaTR-39

The solution shall provide the ability to support reports with multiple

levels of information to allow analysis and inquiry of a hierarchy of
data. This feature shall also be available on user defined fields.

TR-40
Business lntelligence

Analytics and Reporting

The solution shall provide the ability for users to
intervalfor a report (e.9., daily, month-to-date, month end,
ouarterlv. vear-to-date. from date/to date and annually).

define the time

TR-41
Business Intelligence

Analytics and Reporting

The solution shall provide the ability to create statistical reporting,
includinq analvsis of actual versus planned activity.rR-42 Business lntelligence

Analvtics and Reportinq
The solution shall provide the ability to report on interactions by

type, status, location, date/time, department, priority, and other user
defined fields.

Business Intelligence
Analytics and Reporting

TR-43

The solution shall provide the ability to report data trends over timeBusiness lntelligence
Analvtics and Reportinq

TR.44

Business lntelligence
Analvtics and Reportinq

The solution shall provide the ability to generate reports with

computed fields (e.q., variances, percentage an! rlqligllg$-TR.45

Business lntelligence
Analvtics and Reoortinq

The solution shall provide the ability to write a report that can filter
data based on a formula.TR-46

The solution shall support adding, changing and deleting report
writer oarameters online in real-time.

Business lntelligence
Analvtics and ReoortinuTR.47

The solution shall facilitate user-defined formats for headings,
columns. and disolav fields.

Business lntelligence
Analvtics and ReportinqTR-48

The solution shall provide a report-split
separation of reports by distribution site and/or department or

mechanism to allow the

orqanizational unit.
TR-49

Business lntelligence
Analytics and Reportin g

The solution shall permit the generation of multiple reports on an ad

hoc basis, multiple times before the final posting (e.9., month end,

ouarter end, vear-end) in a period.
TR-s0

Business lntelligence
Analytics and Reporting

provide the capability to support role-based
reporting that can be configured beyond basic scorecards and key
oerformance indicators.

The solution s
Business Intelligence

Analytics and ReportingTR-s1

Business lntelligence
Analvtics and Reoortinq

The solution shall support storing and referencing amounts
calculated in other reports.TR-52

Business lntelligence
Analvtics and Reoortino

The solution shall provide the ability to create, modify, save, and

distribute ad hoc reportsTR-53

The solution shall provide the ability to create, modify, save, and

distribute standard reportsTR.54
Business lntelligence

Analvtics and Reportinq
The solution shall provide the ability to forward reports, letters or

messaoes via email to an individual or group of individualsTR-s5
Business lntelligence

Analvtics and Reportinq
shall provide workflow allowing input from users and

havinq the reporUquery qo to other users for input or approval.
The solution

TR-56
Business lntelligence

Analvtics and Reportinq
The solution shall support the ability to mix and match chart
combinations on the same paqe.TR-57

Business lntelligence
Analvtics and Reportinq

Nevada Department of Motor Vehicles DMV Transformation

IDf; RequirementCategory

)
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CETS #

)

The solution shall support color and patterns (e.9., area, line)Business lntelligence
Analvtics and ReportinqTR-s8

solution shall have the ability to deliver
information to managers and executives through a web-browser

selected charts and

based

Business lntelligence
Analytics and ReportingTR-59

The solution shall support concurre ntly displayed text, graPhics,

buttonshot menuTR.6O
Business lntelligence

Analvtics and RePortinq
The solution shall provide the ability to include statistical charts and

on theTR-61
Business lntelligence

The solution shall provide the ability to incorpo

the ability to incorporate text and/or

rate maps into

solution shall p
of data.

within aS information or

--- Fuslness Intelligence
Analvtics and RePortinqTR-62

Business lntelligence
Analvtics and ReportinqTR-63

solution shall provide the ability to facilitate user-defined
andfor headi

Business lntelligence
Analvtics and ReportinqTR-64

support standard forms of business graphs (e.9., X-Y plots, X-Y-Z

plots in 3-D, scatter charts, vertical, horizontal, cluster, and stacked

ch

solution shall provide bus ness graphics ca which

Business lntelligence
Analytics and RePortingTR-65

The solution shall Provide the abi lity to query and rePort against

timely data, including real-time data when appropriate, for allTR-66
Business lntelligehce

Analytics and RePorting

all provide the ability to support the

provide the ability to permit the sharing

across

downloading of

queries

solution
results.

solution

TR-67
Business lntelligence

Analvtics and RePorting

TR-68
nceBusiness

and
The solution shall provide date calculations (number of days since,

etcTR-69
Business lntelligence

Analvtics and RePorting
The solution shall provide the ability to support both user-defined

and funTR-70
Business lntelligence

Analvtics and RePorting
The solution shall provide the ability to support on-line query

to allTR-71
Business lntelligence

Analvtics and RePortinq
solution shall provide the ability to support

de the ability to support searching a range

ability to re-execute a query, based
USETSsame

printing any query to

efined nters
solution shall

the ability to supPort Itaneous

The solution shall provide

shall provide the to support year to date account

nasolution shall provide the a to store query results

solution shall

eachon new
The

rdboth on screenn

Business lntelligence
Analvtics and RePortingTR-72

Business lntelligence
Analvtics and RePortinqTR-73

Business lntelligence
Analvtics and ReportinqTR-74

Business lntelligence
Analvtics and ReportinqTR.75

TR-76
Business lntelligence

Analvtics and RePortinq

TR-77
genceBusiness

and
I provide the ability to write a report that has wild

card search
solution

TR.78
Business lntelligence

Analvtics and RePorting
provide the ability to search the database

transactions that fall within user specified parameters or user
The solution

TR-79
Business lntelligence

Analytics and RePorting

provide the ability to sea
rases

rch the databaseThe solution
ns thatTR-80

Business lntelligence
Analvtics and RePorting

Nevada Department of Motor Vehicles DMV Transformation

RequirementtD# Category

)
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CETS #

)

The solution shall provide the ability to search within a report
preview screen.

Business lntelligence
Analvtics and ReportinqTR-81

solution shall provide the ability to notify and

acknowledgement when submitting large queries which would

return over a defined threshold of results and may impact system

require user

Business lntelligence
Analytics and RePortingTR-82

TR-83
Business lntelligence

Analvtics and RePorting
The solution shall provide the ability to

provide the ability to schedule reports to

solution shall provide the ability to run

e the ability for reports to be scheduled by

schedule reports and email

reports based on

solution shall
run e.

after rua
oThe solution

re networks or othefile

ata

TR-84
Business lntelligence

Analvtics and Reportinq

TR-85
Business lntelligence

Analvtics and Reportinq
Business Intelligence

Analvtics and RePortingTR-86

solution shall provide the ability to allow some

"public" meaning that anyone can run them' While others are

"private" meaning only those that have authorization are able to

reports to be

VIEW

Business lntelligence
Analytics and ReportingTR-87

Business lntelligence
Analvtics and ReportinqTR-88

ability to define reporting access on

I and the ability to print the elements in some cases and

.solution shall provide the ability to

way in which an item is forecasted (e.9., Simple Moving

The solution shall provide the

shall provide the lity to flag certain elements as

isolate and report requests

The

not in

onor other financialinvolve
to allow end users toon shall provide the

Business lntelligence
Analytics and RePortingTR-89

Business Intelligence
Analvtics and ReportinqTR-g0

TR-g1
Business Intelligence

Analytics and Reporting

provide drill-down capability to see how theThe solution
is makin forTR-92

Business lntelligence
Analvtics and Reporting

TR-93
Business lntelligence

Analvtics and Reporting
The solution shall provide the ability to create drilldown

provide the ability for users to create their own

solution shall provide the ability to n ownership to metrics

level.to
solution

hboards.TR.94
Business lntelligence

Analvtics and Reporting
Business Intelligence

Analvtics and RePortinqTR-g5

Nevada Department of Motor Vehicles DMV Transformation

rDf RequirementCategory

)
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CETS #

@iomaskanydataelementbaseduponconfigurablerules
and elements (e.g., name, employee lD, birthdate, banking information, social security number,

drive/s license number).
DataTR-96

DataTR-97

TR-9B Data

TR-99 Data

DataTR-100

TR-101 Data

an inventory of all systems that store, process, or tra

standand rds,mandatedwith Statele protocolsmustn co mp ly appli
Tra ns rtof methodsthe verstonsnew (e.g. po Layerofinclud encryptionthe implementationing

applicationclient browser andsolution shall support 1.2 or higher, between

beyond a rn web browser (e.9., noThe solution sha operate with no additio

montothewithin sol networktools perimetersilThe sh loydep
rs thealertiwhileblockand chsu transfeof informationconfidential ngnsfertraunauthorized

nsmit NV DMV

n shall include needed to replicate

ofareSecu

les.

/Swi

NV DMV
solution shall

rmation
(e.9., cleansing) and masking (e.9.,shall provide data

ronmentsuction
data that isvendo/s SO

at theneeded to

DataTR-102

TR-103 Data

DataTR-104

TR-105 Data

TR-106 Data

DataTR-107
DataTR-108

TR-109 Data

DataTR-110

of, destroyed, erased, and/or anonymized in a manor that prevents loss, theft,

accessor

madeorodsmeth allsh belossData employedprevention

File downloads shall om any privacy data elements or mask accordingly

only displays last r digits).User forms sha mask privacy data (e

Data Loss ntion, to enforce accessan automated tool, s AS

The solution will ensure that all equipment at stores, processes, ortrans

for any external product.

security threat prior to saving the data.uploads shall be sca

ied off aeven when the data
DMV data is

TR-11'l Data

Nevada Department of Motor Vehicles DMV Transformation

RequirementlDf Category
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CETS #

t

The solution shall allow for managing file transfers to enable secure file

exchanqes between NV DMV iness oartners and internalState entities'bus
Data Exchange

lnterfacesTR-112

The solution shall provide deleg ated administration for external business

er user accounts.TR-1'13
Data Exchange

lnterfaces
The solution shall Perform data sformation needed tovalidation and tran

receive data excha es from interfaced ons.TR-114
Data Exchange

lnterfaces
Data Exchange

lnterfaces
The solution shall allow data current common ly accePtedexchange using

ind JSOformats e XMLTR-1'15

The solution shall provide data import fu nctionality to receive standard format

from external rties
Data Exchange

lnterfacesTR-1'16

no bothwithratethe to applicatiSsolution ah integ legacylt abilityprovid
itedlim theto ab tonotbutnclu d lityexteand rnaltheat State ngparties

oad ofAFTP PIe SFTP ), upstain formndard atsdata ( .sinterface
transactions in batch mode

with the State e-mailThe solution shall p the ability to integrate
Exchan SMTP com

TR-117
Data Exchange

lnterfaces

Data Exchange
lnterfacesTR-118

aud trailiteth Iab settolutionso approvaapp ropriateshalle ity upTh provide
nterfaces.dallfor n ndbou oand utbounresuonliatireconcland

Data Exchange
lnterfacesTR-'119

support industry standard webThe solution shall provide the ability to
rerchitectuaService-orientedrdsstanda e.notech andtes ( gog

rationn dn SimplenU Discoveiversal nteg (uDDr),DescriptioryoA),(s
nServtcesrotocol Web LanguageP DescriptioAccess (soAP)Object

nExecutioI B rocessess PuslnbWe )Services- lnteroperabi itv (WS-(wsDL)
ertextMe P Se Assertion uageLang Hvp(sAM L)arkup(B EL), curityLanguag

StateRESTS reecu HTTPrTransfe rotocolP s) (Representational(

Tran

TR-120
Data Exchange

lntetfaces

Exhibit DD.L-Technica I Data Exchange I nterfaces Page 9 of 45



CETS #

ffih performance, highly available, and

secure database to hold NV DMV data'
TR-121

Database
Management

Nevada Department of Motor Vehicles DMV Transformation

IDtr RequirementCategory

Exhibit DD.l-Technical Database Management Page L0 of45



CETS #

-)

)

The solutton datacenters must be equipped with standard datacenter

resiliency conforming to Uptime lnstitute Tier 3 or better.
Disaster Recovery

and Business
Continuitv

TR-122

provide network, storage, service i nterruption

monitoring, tracking, and transparency leading to better scheduling of loads,

error, and quality management through diagnostics capabilities, root cause,

eventThe solution

cs of eventsand

TR-123
Disaster Recovery

and Business
Continuity

The solution shall include at least one
geographically separated from the primary datacenter that can handle the

failover datacenter that is

the Stateto suvolume of
TR-l24

Disaster Recovery
and Business

Gontinuitv
maintain safeguards to ensure the integrity

the state systems and data, and protect against the theft, destruction, loss
elements of the solution must

alteration of State Data.

Disaster Recovery
and Business

Gontinuitv
TR-125

I solution data, including disaster recovery
physical locations within the Continental United States.

stored inbackups, mustDisaster Recovery
and Business

Continuitv
TR-126

The solution shall provide support

to/from service(s).

bulk data import and exporUextractionDisaster Recovery
and Business

Continuitv
TR-I27

The solution shall provide a Recovery Time Objective of four hours.

TR-128
Disaster Recovery

and Business
Gontinuitv

solution shall provide a Recovery Point Objective of less than one

minuteTR-129
Disaster Recovery

and Business
Gontinuitv

TR-130
Disaster Recovery

and Business
Gontinuitv

Ensure each of the solutions systems are
processes such as imaging to enable the quick recovery of an entire

backed up as a complete sYstem

leastat an byon anno backuestT pntegrity
IS workto sureen backudataa restoration ropep rly ingprocess ptngperformTR-131

Di5aster R6covery
and Business

Continuitv
Disaster Recovery

and Business
Gontinuitv

TR-132

ps are properly protected via physical secu

when stored as well as when moved across the network. Th

systems with file system, network share, claims, application, or database

specific access control lists. These controls shall enforce the principle that

only authorized individuals should have access to information based on their

and encryption
is includes

Ensure

remote backu and cloud services.
The vendor's proposed solution sh protect all information stored on

need to access the information as of their ibilities

TR-133
Disaster Recovery

and Business
Gontinuity

Disaster Recovery
and Business

Gontinuitv
TR-134 security architecture to be agile in responding to the business continuity and

must meet the Recovery Time Objective

Point Objective (RPO) required by the agency. Vendors agree and

understand the design and work needed to implement a comprehensive

Disaster Recovery is within the scope and it must be accounted for in the

centric approach allowing theThe vendor shall ensure a risk management

The solut
disaster aversion needs.

and Recovery

TR-135
Disaster Recovery

and Business
Continuity

Nevada Department of Motor Vehicles DMV Transformation

RequirementtD# Category
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CETS #

The NV DMV requires a vendor to propose a Disaster
is based in the United States of America and is geographically located

separate from the production environment. Existing services will remain in

place until new services are available. All elements of the solution services

must maintain safeguards to ensure the integrity of the State systems and

data, and protect against the theft, destruction, loss, or alteration of State

Recovery solution that

Data.

Disaster Recovery
and Business

Continuity
TR-136

All solution data, including disaster recovery backups, must be stored in
physical locations within the Continental United States.

Disaster Recovery
and Business

Continuitv
TR-137

Disaster Recovery
and Business

Continuitv

The solution datacenters must be equipped with standard datacenter
resiliency conforming to Uptime lnstitute Tier 3 or better.TR-138

Disaster Recovery
and Business

Continuitv

The solution shall include at least one failover datacenter geographically

separated from the primary datacenter to handle the volume of activity

necessa to su the State
TR-139

Disaster Recovery
and Business

Continuitv

The vendor shall recommend and offer guidance about conditions that could

be considered for automatic failover.TR-140

Disaster Recovery
and Business

Continuitv

The vendor shall recommend and offer guidance about conditions that could

be considered for manual failover to minimize scheduled outages'TR-141

Disaster Recovery
and Business

Continuitv

shall include comprehensive documentation,

procedure, best practices, and suggest frequency to test failover capability

and secon sites

The vendor's proposed

between the
TR-l42

Exhibit DD.1-Technical Disaster Recovery Page 12 of 45



CETS #

The solution shall include the ability to score the degree to which

customer name (business or individual) matches.
Enterprise Data

QualitvTR-143

Enterprise Data
QualitvTR-144

The solution shall include tools to cleanse, govern, and shareconsolidate,
data

Enterprise Data
Qualitv

TR-145

The solution shall address data defi transformation, integritY, and

issues for consistency across programs, functions, and business
nition,

Enterprise Data

QualitY
TR-146

The vendor shall comprehensively list the tools, hardware, software, and

network bandwidth requirements needed to replicate production data

between the sites.

Enterprise Data

QualitY
TR-147

Nevada Department of Motor Vehicles DMV Transformation

rDs RequirementCategory
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CETS #

electronic version of the paper forms to allow data collection processes

easier.

iness forms into a fillableshall include a toolto automate busThe solution
Forms

ManagementTR-148

Nevada Department of Motor Vehicles DMV Transformation

RequirementIDfi Category

Exhibit DD.l-Technical Forms Management Page 1-4 of 45



CETS #

The solution shall allow for State branding on all notifications, electronic

and physicalTR-149
General Technical

Requirements
General Technical

Reouirements
e solution shall allow for the State to control the State branding

vta co urationtheTR-150

The solution shall be scalable and adaptable to meet

expansion needs, by adding resources as required with no negative

ancetm to

future groMh and

TR-15'1
General Technical

Requirements

The solution shall provide the ability to auto-fill an entry based on the

transaction and/or field
General Technical

ReouirementsTR-'l52

General Technical
RequirementsTR-153

The solution shall provide the ability to restrict

e solution shall integrate with commercially

free form entry (e.9.

ng andsolution shall provide the ability to perform intelligent s

al thesol hs provid

lable document

calendar for date fielire use of

of text fields.mar
for end-users to receive clear and

at time of enon-technical error m

eementscanners and document

General Technical
RequirementsTR-154

TR-155
General Technical

Requirements
General Technical

RequirementsTR-156

The solution shallwork with the latest three vers

browsers (e.g., MS lnternet Explorer, MS Edge, Firefox, Chrome, and
ions of standardized

General Technical
RequirementsTR-157

Exhibit DD. 1-Tech nical General Technical Requirements Page 45 of 45



CETS #

I

\J

!

The solution must have a web browser based application that is simPle,

intuitive, and consistent for the end USETSTR-158
lnternaland

ExternalUsers

provide a self-service resource that our NV DMV customers can use to

n to adapt and render a user-friendly display accordingly on various

base with our service desk toThe solution shall integrate a knowledge

and solve common roblems.
to support respon web

desig
device form factors e

answer ro
solution shall allow for a user

andsm

lnternal and
ExternalUsersTR-159

lnternaland
External UsersTR-160

lnternaland
External Users

TR-161
The solution shall provide delegated admi for external businessnistration

Disabilitiess proposed solution meet the American's
user accounts.

The
508 rementsTR-162

lnternal and
External Users

lnternaland
External Users

neutrality standards.shallbe complThe nt with W3C browser
TR-163

lnternaland
External Users

have an optional Multi-Factor Authentication and self-service
customers) account toThe solution shall requ re external web users

Intma
TR-164

lnternal and
External Users

TR-165
a privacy policy that is compatible with the

support all commonly used mobile platforms (e.g',

solution shall n

droid ios and Windows M

State's customers' and
solution

TR-166
lnternal and

External Users
The solution shall maintain business ru les external to the aPPlication so

business rules and associated parameter data can be maintained by the

NV DMV
TR-'167

lnternaland
External Users

lnternal and
External Users installations of software or utilities at NV DMV offices

solution that wil not require localshall allow aThe
TR-168

lnternal and
External Users

The solution shall allow for strong business continu

recovery to reduce the time needed to recover from a catastrophic failure
ity and disaster

TR-169

lnternal and
External Users

TR-170
solution shall be flexible and adaptive to rap

allow for a scalable system that is capable of
larger workloads to accommodate future growth and meet the demands of

and functions.NV DMV core business

deploy changes to

handling
current and future

solution
lnternal and

External UsersTR-171

The solution shall allow for the ability to expose

internal and external users to utilize the lnternet and other alternate
NV DMV's processes to

delive sources

lnternal and
ExternalUsers

TR-172

Nevada Department of Motor Vehicles DMV Transformation

RequirementtD# Category
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The solution shall provide ability to aggregate, search, and correlate log

informationTR-173
Log Management

and Analvsis
on shall provide a fully integrated centralized solution forThe

ma Lo datathe EnTR-174
Log Management

and Analysis
The solution shall allow for the capability to easily search, aggregate,

information in real-timeand monitor Icorrelate
Log Management

and AnalvsisTR-175

The solution shallallow log archivaland drilldown

measurements on the
of metrics and

ana ls.
Log Management

and AnalvsisTR-176

solution shall allow forthe logs to be secure an

role-based list controls.
d allow access

TR-177
Log Management

and Analvsis
Configure systems to issue a log entry

added or removed from any group assigned administrative privileges.

The solution shall issue a log entry and deny user access after a defined

solution must utilize a synchronized time source

from which all servers and network devices retrieve time information on a

and alert when an account is

number of unsuccessful atte to n occurs.

tn are consistent

The vendor's

lar basis so tim

Log Management
and AnalysisTR-178

Log Management
and AnalysisTR-179

Ensure local logging has been enabled on all systems and networking

devices
Log Management

and AnalvsisTR-180

Ensure system logging includes detailed
source, date, user, timestamp, source address, destination addresses,

information such as an event

and other useful elements.

Log Management
and AnalysisTR-181

Ensure all systems that store logs have adequate storage space for the

enerated.TR-182
Log Management

and Analvsis
Log Management

and Analvsis
Ensure appropriate logs are aggreg ated to a central log management

and reviewmforaTR-'|83

Deploy Security lnformation and Event Management (SIEM) or log

tool for correlation and ana ts.
Log Management

and AnalvsisTR-184

Enable command-line audit logging for comma nd shells (e.9., Microsoft

PowerShelland BashTR-185
Log Management

and Analvsis
storage, service interruption event

monitoring, tracking, and transparency leading to better scheduling of
loads, error, and quality management through diagnostics capabilities,

The solution shall provide network,

root cause and of events

Log Management
and AnalysisTR-186

Nevada Department of Motor Vehicles DMV Transformation
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CETS #

letters, reports, job log, and other electronic data to be stored for pre-
functionality that routesThe solution shall Provide for Output Management

confioured duration

Output
Management

TR-187

Output
Manaqement

TR-188
Management functionalitY tosolution shall provide for Output

data whose retention od red.
output to be searched,Output Manager shall allow stored

emailed and rinted on demand.

The solution's OutPut Manager shall have back-uP

to localor network sto edevice or cloud solution

so

to back-up

Output
Manaqement

TR-189

Output
Manaqement

TR-190

The solution shall provide capability to automate storage management.Storage
Management

TR-19'1

e solution shall allow capability to classify files into

aintained in different classes of sto

different groups

hat are created and m
Storage

Management
TR-192

solution shall allow capability to automatically move certain groups

files to secondary storage if they are not accessed for certain pre-
of

red durationco

Storage
ManagementTR-193

The solution shall allow capability to purge/delete certain groups of files if

th are not accessed for red duration
Storage

Management
TR-194

e solution shall allow capability to automatica

secondary storage if they have been moved to secondary storage when

accessed.

lly retrieve files from
Storage

Management
TR-195

Print ManagementTR-196

user interface.

print environmentstoolto streamline NVThe solution must include a

monitorstrationadlizecentrals totoo6Th mustsolution provide
from a leentire fleettheI DMV's tngNVcontro printerandrint,repmanage,

ut.for ma

Print ManagementTR-197

re

printforverSEcludtn ae nt maSO nutio must nagementpn
red destination oints.ons toests fromPrint ManagementTR-'198

Nevada Department of Motor Vehicles DMV Trans

tD# RequirementCategory

formation
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Ensure the security and confidentiality of State Confidential lnformation,

Protect against any anticipated threats or hazards to the security or

integrity of the State Confidential lnformation; Protect against

unauthorized access to or use of State Confidential lnformation that could

cause harm or inconvenience to the state or any customer of the state.

The solution shall provide and maintain appropriate safeguards to:

TR-199 Security

Cloud solutions will be FEDRAMP comp liant. Vendors will provide

current assessments annuallY to support evidence of comPlianceSecurityTR-200

The solution shall ensure all default pa sswords a re changed/modified

priorto production useSecurityTR-20'l

The solution shall include an ldentity Management tool to ensure no

dcustomer data is dTR-202 Security

solution shall identify any use of cloud services

unauthorized services or unauthorized user who seek to compromise
and block all

d devices.
TR-203 Security

Universal Serial Bus (USB) and peripheral port

control component to lockdown, monitor, and manage devices and file

transfers.

while at rest.

The solution shall utilize a

Alldata stored on devices must be

SecurityTR-204

Nevada Department of Motor Vehicles DMV Transformation
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Security
DocumentationTR-205 software) is performed and documented for all input, including for size, data

solution shall ensure versions of all software acqu

(where applicable) is supported by the developer or appropriately hardened

up-to-date and trust 3rd party components

solution shall ensure explicit error checking (for vendor

ired from 3rd parties

The solution shall onlY use

ngineering Task Force (IETF)The solution shallon use current lnternet E

es or formats.and

recommendationsbased on
the

the vendorsoftware develo

alversions for en

TR-206
Security

Documentation

Security
DocumentationTR-207

Security
DocumentationTR-208

The solution shall apply static and dynamic analysis tools to verify secure

are followed for the vendor softwarecodiDoc
TR-209

solution must maintain separate environments for production and non-

uctionTR-210
Security

Documentation
rvices and systems developed or acquired by

agencies shall have documented security specifications that include an analysis
ll information technologY se

risks and recommended controlsof
TR-211

Security
Documentation

Security
DocumentationTR-212

TR-213
Security

Documentation

Requirements shall permit updating security requirements as new

threats/vulnerabilities are identified and/or new technologies implemented and

dor proposes to meet, address, and measure

all requirements for shared or NV DMV specific controls. The vendor shall

provide a System Security Plan (SSP) and corresponding NIST 800-53 security

control validation artifacts that meets or exceeds the requirements for lT

systems and data with respect to these laws. The vendor must identify which

f,itSf 8OO-SS controls are implemented fully and distinguish all "Shared" security

controls with the DMV. The vendor must specify how the control is met in the

demonstrates all addressed components, with sensitive or confidential

information redacted. The intent is to prove the knowledge and capability of the

ersnntheat tisame ementsrem hS be evelod plasystemSecu ul pedrity req
test ann tnd acludentse thof e security pthedefine rem system (ssP)requi

to ensure com tancebe tested n

will Maintain an accurate andDuring the course the project, The vendor
storeto oassets thwith eof solutionall nolotechnvento sv potentialry

assetshS al hardwarenclude allIatioinform Thisn. nveI ntoDMV ryNVprocess
r connected to the vendor solutions network or not.

Document describing how the ven

wasthhow sec controcasetest ht atonoluti and the uritye supportsprovid
SSPlananfor utlino frome a P)(NVred. ISDMV Sa System Securitymeasu king

vendor

Security
DocumentationTR-214
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CETS #

I

Security
Documentation

The vendor will provide a Design Specification Document- Document

describing the data, architecture, interfaces, capabilities, appearance,

functional and technical designs. The Design Specification Document shall

include:
. User interface design (e,g., Screen Flows or Wireframes-providing a visual

representation of the user interface.);
r lntegration with other systems and business partners;

. Data migration design considerations;

. Workflow design;

n with the Business lntelligence and Reporting solution componentlntegratio

TR-215

The vendor is required to submit a System Security Plan (SSP

Agency approval. The System Security Plan shall include:
. ldentifying vendor system baseline security categorization;
. ldentifying the security impact levels;

. ldentifying the roles and responsibilities;

. Detailand define a system description components and boundaries;

. ldentifying security controls with baseline requirements;

. Provide acceptance package artifacts including:

o Contingency Plan;

o lncident Response Plan;

o Risk Assessment ReporU

o Security Assessment Plan; and

o Security Assessment RePort.

ldentifying all security policy and procedures

) subject to

Security
DocumentationTR-216
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TR-217
Security

Documentation

The vendor will provide a Document detailing vendor's lnformation Security

Operations, infrastructure, key security components (boundary device and

management, audit and correlation tools, monitoring and performance, Anti-

Virus (AV), Access controlcomponents, Virtual Private Networks (VPNs),

replication and storage, patching and maintenance), software, and hardware

to ensure the confidentiality, integrity and availability of the data transmitted,
processed or stored on the vendors information system. lncluded in the SSD it

must include the following:
Data Application Diagram flow-vendor's proposed application component

architecture diagram as well as a proposed network architecture diagram

showing integration between current state environments and proposed

solution integration.

Disaster Recovery Testing Report- Perform annual disaster recovery testing,

to include data restoration, produce report with issues, resolutions, and

satisfy all requirements for review and approval of NV DMV'

Disaster Recovery Plan- Document describing the backup and recovery

process. Existing services will remain in place until new services are available.

All elements of the solution services must maintain safeguards to ensure the

integrity of the State systems and data, and protect against the theft,

destruction, loss, or alteration of State Data,

TR-218
Security

Documentation

The vendor shall annually provide third-party security audits

production solution performed by a licensed auditing firm. The scope of the

security audit must include all system automated services and solutions

provided and identify compliance with FEDRAMP 800-53 security baseline

controls annually. This Security Report will assess security control

effectiveness and listed deficiencies with actions plans and migitagation

/resolutions plans. The Annual Security Compliance and Risk Management

Report must include:
. Solution vs NIST 800-53 Controls;
. Solution vs PCI DSS current version;
. Solution vs CJIS Security Policy current version;
. Solution vs DMV "shared controls" in listed assessments above;

. Annualsystem Security Plan and System Security Design Document reporU

and

Annual Plan of Action and Milestones for outstanding security findings

of the

Nevada Department of Motor Vehicles DMV Transformation

RequirementtD# Category

Exhibit DD.1-Technical Secu rity Docu mentation Page 22 of 45



CETS #

.)

The vendor will produce a document specifying which FEDRAMP NIST 800-53

controls are implemented and distinguish all "Shared" security controls with

the NV DMV. The vendor shall specify how control is met in the solution and

provide the test case that supports how the security control was measured.

TR-2'19

Security
Documentation

The vendor will provide The Monthly Executive lncident Response Report

must include:
. Number of lnvestigative lncidents;
. Number of Discovered Malware types;
. Number of Malware Agents Removed;
. Number of Compromised Clients
r Description of actions taken to resolve risks and issues.

TR-220

TR-221
Security

Documentation

The vendor will provide Monthly Patch Management and Vulnerability Scan

Report- The Monthly Patch Management and Vulnerability Scan Report must

include:
. List of patches implemented;
r List of patches available but not implements along with associated plan of

action;
. Number of Devices (clients, servers, network, other);
. Number of unsupported software installed;
. Number of devices with deployment of Anti-Virus (AV) installed (percentage

not installed);
. Number of devices with deployment of AV with current signatures (without

current signatures);
. Vulnerability Scan Coverage vs vendor systems (Software and all lP assets);

o Percentage of known CriticalVulnerabilities > 30 days;

o Percentage of known Critical Vulnerabilities < 30 days;

. Percentage of known (all other) Vulnerabilities > 90 days; and

Percentage of known (all other) Vulnerabilities < 90 days.

The vendor will provide access to all system log data needed to forensically

validate/invalidate potential comprimisesTR-222
Security

Documentation

Security
Documentation

The vendor will provide a Plan for data ret

of contract termination, including validation of removal/destruction of all

DMV data vendor hosted

rival from the solution in the event

TR-223

Nevada Department of Motor Vehicles DMV Transformation

RequirementtD# Category
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CETS #

Application systems and information that become obsolete and no longer

used must be disposed of by appropriate procedures, The application and

associated information must be preserved, discarded, or destroyed in

accordance with Electronic Record and Record Management requirements

defined in NRS and NAC 239, Records Management.

TR-224
Security

Documentation

TR-225
Security

Documentation
The vendor will provide summary reports of annual penetration testing

activities a nd data faci I ities certifications.

TR-226
Security

Documentation

The vendor will develop a Contingecy Plan for the system tha! identifes RTO,

restoration priorities, procedures , roles and responsibilities, contact points,

and addresses maintaining mission and business functions despite disruption,

failure or comprimise. that address full restoration without deterioration of
security safeguards.

TR-227
Security

Documentation

The vendor shall develop an lncident Response Plan that outlines coordination

and management between the solution provider and the DMV. lt will include

details that define detection and anlysis capabilities of the solution,

containment, eradication, and recovery and response communication and

coordination activities

Nevada Department of Motor Vehicles DMV Transformation

tD# RequirementCategory
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TR-228
Solution

Architecture

The solution shall include Master Data Management (MDM) driven
architecture to ensure that data throughout the enterprise is accurate, up-
to-date. and consistent.

TR-229
Solution

Architecture

The solution shall enable faster adoption of new technologies, improve
security, as well as improve existing functionality of the current online,
mobile, and kiosk channels. The solution must allow for tracking of all
crucial business processes and provide better processes for end users.

TR-230
Solution

Architecture
The solution shall ensure the enterprise data interchange coexist well with
existinq aqencv svstems.

TR-23'1
Solution

Architecture

The proposed solution shall be based on national standards for
interoperability and data sharing, and support incremental adoption of an
enterprise approach to data sharinq.

TR-232 Solution
Architecture

The solution shallbe a cloud-based, Platform as a Service
(PaaS)/lnfrastructure as a Service (laaS) delivered solution with all
components integrated and shall use master data management
capabilities to ensure data inteqritv.

TR-233
Solution

Architecture
The solution shall provide all user interfaces and functionality through a
Web browser.

TR-234
Solution

Architecture

The solution user interface shall use support responsive web design be
able to adapt and render a user-friendly display accordingly on various
device form factors (e.9., desktop, smartphone, and tablet).

TR-235
Solution

Architecture
The solution shall support all commonly used mobile platforms including
Android. iOS. and Windows Mobile.

TR-236
Solution

Architecture
The solution shall provide configurable user interfaces, including ability to
confiqure bv the user.

TR-237
Solution

Architecture
The solution shall provide user-defined configuration options such as
reports, business rules and workflows.

TR-238
Solution

Architecture
The solution shall provide the ability to exchange data with other systems
based on business events..

TR-239
Solution

Architecture
The solution shall provide the ability to accommodate data exchanges via
batch processinq concurrentlv with online updates.

TR-240
Solution

Architecture
The solution shall complete off hours batch processing outside of normal
work hours.

TR-241
Solution

Architecture
The solution shall be configured to notify specified users when batch jobs
fail.

TR-242
Solution

Architecture
The solution shall provide the ability to trigger batch processing jobs
manuallv.

TR-243
Solution

Architecture

The solution shall provide the ability to create and/or modify data validation
rules which determine the acceptance/correctness of data, based on user
permissions.

TR-244 Solution
Architecture

The solution shall validate data input the same, regardless of source (e.9.,
Ul, interface file, web service, etc.).

TR-245 Solution
Architecture

The solution shall support uploading of common file types (documents,
imases).

TR-246
Solution

Architecture
The solution shall support full auditability of data changes

TR-247
Solution

Architecture
The solution shall provide the ability to export displayed tables and grids to
Excel and CSV files.

Nevada Department of Motor Vehicles DMV Transformation
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Solution
ArchitectureTR-248

configurations acrossThe solution shall suPPort stable User inte

solution shall provide the ability to rill down from a transaction view
thtn tn rentherecordrce vtewdan southe supportingrespective

soluti n,ServicerenfrastructuaAS ServicePlatform

uration.re-cowithoutback-end

Solution
ArchitectureTR-249

software, and the Application environments that are needed to meet the
e hardware,detailingditectural ramhas ncl deu archanvene dor tag

outlined

Solution
ArchitectureTR-250

Nevada Department of Motor Vehicles DMV Transformation
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'-)

an

opmentaonsoluti
rcesouthroughents, changestotool requiremmanageconfigurationDevelopment andTR-251

nment (lDE) to

and unit test aPPlications.
The

Development andTR-252
performvalidateto applicationshall provide

test management,requirementstest (e.sload processesmanagetesting,Development and
n

TR-253

and tracking to
shall provide end-to-end

nose and fix issues.Development and
ution

TR-254

and systemtools to manage

onitoring.
solution shall

Development andTR-255

ent systemsource managemaon al allowsoluti
changesandcodesource configurationtrack systemtothe abilityDevelopment andTR-256

trackingicationand apmanagementcosolution
ent,developmmanaging programseamlesslYncrease byproductivitY

entscontrol gathering,requiremversioningdocumentnreportiproject
workanddashboards,n projectons gatheri s,Specificati

Solution
Development and

Gonfiguration
rR-257

at approPriate Points of the

n

by system

ownl the systemthe ngagencyby

be

Development andTR-258

cha ngeancludeent projectssystem oftheaddressshall implicationssecuritYandand processapproval
orservtce systemato particularand amendedrecom pprovedcha nges

Solution
Development and

Gonfiguration
TR-259

toandPowerShelicrosofttoolsto (e.saccess ngscripti
thoseaccessthe toneednt SCTSu withoistrativeadm n developmeonly

bewilltools logicallymentenvironandDevelopment

Solution
Development and

Gonfiguration
TR-260

exporVextraction to/from service(s)'
k data portsolution support

Development and
n

TR-261

ationlnformith Stateil complyshaprojectsDevelopment
mfor SysteSoftware014.O7SectionPolidated 100,Consoli cySecu rity

Cloud Services.065 .01s.t Data P13s.6. ,0Devel

Solution
Development and

Gonfiguration
TR-262

all be maintained on computer
Development of software an

isolated from a production environment'
d tools sh

Development andTR-263

Access to comPilers, editors a

from production sYstems

shall be removednd other system utilities

Development and
So

TR-264

staff to correct. Problems with production systems allowing only

necessa access.

access to develoPmentControls shall be establis hed to issue short-term
Solution

Development and
Gonfiguration

TR-265

Nevada DePartment of Motor Vehi cles DMV Transformation
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make cha

so toutiondan providean ratedfor agileallow integshalllutionSOThe
torovide theand abilitystreamline poperationssebette rvice,stomercuSolution

MaintainabilitYTR-266

nttothwith abilele implemeityurabhbemustn ly-configighsolutioThe
com ance,revisedand ulatory pltond ew regntoch respoanges quickly

ral lawfederre ntsmeand

Solution
MaintainabilitYTR-267

solution must be quick, responsive, and efficient with regard to

at transaction and levels.rocessl
Solution

TR-268
heaoverall Ith, hput,througassestometricsshan ilsolutio provide keyThe

mestitransactiontootn mitedtibutn times includingand processl
tin mesexecutioandnexecutiotimesSE

Solution
MaintainabilitYTR-269

Nevada DePartment of Motor Vehic les DMV Transformation
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)

)

fornto theaccessab to applicatiorestricttheallsh litysolution provide
ranaddressnetworkress oraddentcli PectionsconnremoteSolution SecuritYTR-270

and other software

access to dataagainst unauthorizedThe solution shall provide protection
Solution SecuritYTR-271

WindowsAn

(AV) nintrusio nbasedHost preventioSAnti-Viruallowso shallutionThe
rmslatfomobiall 6diincluinterfaces pall ngonilitiesdetectionand capabSolution SecuritYTR-272

information

of alldan to-date inventoryaccuratean up-maintainshalloneTh soluti
DNV MVorstoretothwith processeassets potentialtechnologYSolution SecuritYTR-273

AutomationContentSecuutilize uan rityal p-to-dateshsolution
nnl tool automaticallYtoscanta vulnerabilnt gityrotocolP pCAP)-com(s

basis touentmoreoronrk freqaon eth netwo weeklyallscan system
anization'stheonrabilitiesvulneall

Solution SecuritYTR-274

the software vendor

torordetools tnusoftwaremated pdateautontshalsoThe lution impleme
theused bysoftwaredan rtythird-pathesure oen perati systemsng

umostthe recent pdates providedrunare securityutionsol ningSolution SecuritYTR-275

Solution SecuritYTR-276

vuln erabilityauthforaccountdedicatedshallSOThe
ndes aactivitinistrativerothe mladfornottd usedbeshouwhich anyscans

addIP resses.atINESachmtotiedbeshould
tnal admtoautomated toolsshall useTh solution

thatsure oen nlytolocaland nts,accouomad ndinclunts ngaccou
elevatedwithuntsaccoAilaveh elevated leges.individuals priviauthorized

will uire Multi-Factor n

Solution SecuritYTR-277

Solution SecuritYTR-278

Solution SecuritYTR-279

ntrocoaccess ls,mrnad istrativeandmustsolution privilegedprovide
ulti-FM actororhost box,bastion J umpno access,nclud standingng

monitoriand
consvalueshavetoSItall passwordforall allowshsolutionThe
ssionrmrtheannts end sure security peaccolevel unistrativemlad

accoor unt.assetnewrebefoItdefau leastto
accessntaccouad nistrativeuse withrSallforallowsole nutio shallhT
ISTh accountevated activitiesfornt eaccouoricateduse ed secondaryd

rnetdan otn inte browsing,activitiesmad nistrativeIusedbe foruldsho only
auditforareevents loggedaccessAllor tml privilegeactivitieslarailem

Solution SecuritYTR-280

n by user id, role, dataaudit informatioThe solution shall provide securitY
with timestam user and actions takenSolution SecuritYTR-281

based access and userfor rolesolution shall provide a Process
identificatio n and authenticationSolution SecuritYTR-282

entication for all users
and encrypted channels for all

AuthMulti-FactoreensushalleTh utionsol
ication,ndorVEthe applaccessln providedg

tn access.accouistrativemln
rolesmittbu n ( grename systetolow afor methodasolution

r etc.inistrator

Solution SecuritYTR-283

Solution SecuritYTR-284

from the environment.be

ASscrito (suchall ittm accesslutionso sh pting
withusersentoadm developmnistrativeontoand lyPowerShell Python)
toolsnmentenvl roandDeve lopmentities.thoseaccessto capabneedSolution SecuritYTR-285

Nevada Department of Motor Vehicles DMV
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)

)

solution

Stateaboutninformtoabfor partitionlityallowThe
thewithant nS tentnwith and ers nglea partncustomersployeesSolution SecuritYTR-286

es.

awhenrtaleande entryto logureshall config systemsnso
mlnad istrativenedafrom asslgremovedor groupnyadts todedntaccouSolution SecuritYTR-287

the abilitY to denY user access

to

after asolution shall P
number of unSolution SecuritYTR-288

reno secund temlm platesmastertheshal agesstore
re thatto ensutoolsmonito nngwith integrityvalidatedserversredconfigu

reathto eachauthorized
Solution SecuritYTR-289

tools that will
systems at

sched uled intervals.

entanm agemcodshall nfigurationn systemsole eploy
tosettinration gsnd configuenforce redeployautomaticallYSolution SecuritYTR-290

unauth orized cha

Protocol (scAP)AutomationContentSecuutihall tze as rityonsoluti
all securitytoitori verifymration on ng systemliant configucomp

whenalertandnsexception entslem approvedcatalogconfiguratioSolution SecuritYTR-291

s are consistent.inlso that timestam

wh allrcesol.ltimeizedutilizest amu synchronnsolutio
basisularon anformation regmetiretrievedevicesnetworkandrSserveSolution SecuritYTR-292

one systemslocallogging hasThe solution shall ensure
devices.ndSolution SecuritYTR-293

nrmatioetaileddincludesreensu glogginshall systemhe
urceso address,timestamp,userrcesouevent date,anuchS AS

addresses and othe r useful elements.
Solution SecuritYTR-294

all systems that store

for the nerated.S

logs have adequate
n shall ensure thate sol

stoSolution SecuritYTR-295
appropriate logs are agg

and reviewfor

to a centralregatedThe solution shall ensure
Solution SecuritYTR-296

Ma ementEventand nagnformationutio shalln SecurityeTh SO loyDep
d ls.anlationcorretool fororSolution SecuritYTR-297

basis

deandeventstes abnormalor provrmaanomustsolutionThe
ularon regD ASMV riate,theto NV propapreportsincident responseSolution SecuritYTR-298

Resource Locator
to websites not

the NV DMVroved

iformUn-basednetworkenfoust rcemsolutionThe
connecttoabilaitlim itythat system'sfilters(uRL)Solution SecuritYTR-299

blocked default.

RLUtoubscribesthatboundaryallutionSO sh ncorporateT
thewith mostateuarethre p-to-datensu theytoSEn rvicesorizatiocateg beshalls itesUnava ilable. categorizedefind itionwebsite categoryrecentSolution SecuritYTR-300

eth lutionssowithin systemsfromall requestsa ogsolutionThe
ntassist incideandactivitymaliciousrdero toln potentiallYidentify

misedrowithhandlers
Solution SecuritYTR-301

toervicesSfilteServiceName ringDomainSE (DNSushallTh so ution
ntlemehallSandtclo domainsus impmaknowntoaccesshe blockp

SSECNNSnsroExteuSecNamatnDom
Solution SecuritYTR-302
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-)

ware software to

continuouslymonitoranddefendallinternalcomponentswithinthe
solution.

Solution SecuritYTR-303

Solution SecuritYTR-304
software uPdates toe solution shallensure that allanti-malware

basis.ularnodatabaseandescann
nDataassuchfeaturesashal SEusolutionThe

thatizationomRand LR)(ASSAddor ress Layoutnntio pacePreve (DEP)
atth ncatoolkitsdor appropriaten n eployavailable systemare operating

andsofsetbroa aderto plicationaprotectiontoco uredbe apply pnfig
Solution SecuritYTR-305

connected

utoma aticallythatsodevices theyvendorallshonsoluti configureThe
orinsertedwhe nmediaremof ovablescanalwareanct anti-mduSolution SecuritYTR-306

r devices to not auto-run content from
The solution shallconfigure

media.remSolution SecuritYTR-307

Solution SecuritYTR-308

domains.

anti-risentseve todetection enterpmall alwarealsh sendIsolThe ution
andfornt analysisSETVETSeveand logtoolsinistrationadmmalware

erti
nDetectioonlntrusiallsh deployThe

DNSretoSensorsPSIDS/I captu)rotectionP (SystemSystem/lntrusion
rcloualknown mfoream looktod hostn upsdetectana loggingry

Solution SecuritYTR-309

Solution SecuritYTR-310

Sotution SecuritYTR-3'11

g for command shells,shallenable comm and-line audit loggin
h.BasandASuch

rvtces na dseactiveof portsassociateIma Inta listn aha IsolThe ution
solutionthernalexte tonterna andbothutilizessolutioncolsroto thep

servicesandrkon etwonat ports, protocols,reensu lyalshsolutionThe
eachru Inn onneeds arebus ness ngidatedvalwithaon systemliste nrng

The

Solution SecuritYTR-312

Solution SecuritYTR-313

basisularoscans n regmatedautoshall porteTh solution perform
aonre detectedrizeduthoifalert na portsudanall systemsagainst

on endtoolsfiltels orfirewa nngporthost-basednutioSO apply
osethtrafficallthle exceptatru dropswithS defaua It-denysystempoint

allowedarewhichandservices
Solution SecuritYTR-314

of an entireuick

solution boundary to

Any unauthorized traffic
theatlsfirewalha I allowsolution applicationThe

solutionthetotheate trafficvalid gorngand

rationsntedme firewalldoculementallsh tmheT solution
backedareSsolutionsofeach systemthureens atthhallssolutionThe

theenabletoe.h rmagr ngrocessesroth ( gug pleteaAS systemcompup

be blocked and
Solution SecuritYTR-315

Solution SecuritYTR-316

Solution SecuritYTR-317

ularota n aback med regon uptest rityintegalsolution
tstheto nsuree properlyn backuprestoratiodata processarformin gpebySolution SecuritYTR-318
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TR-319

TR-320

TR-321

TR-322

TR-323

TR-324

TR-325

TR-326

TR-327

TR-328

TR-329

solution shall ensu re backu ps re properlY vra phys cal
The

well when they are
secu rity and encryption when they are stored as AS

Sol ution Security
moved across the network. Th IS includes remote backups and cloud

servlces.
backup desti

The ensu re backups have at least one

solution Secu rity u th o cal ls.
IS co

rity
Th so utio n standard documented secu

Solution securitY stand ards for al I authorized network devices.

solution aintain all configuration rU les allow traffic to flow
m

SO lution network devices tn a confi ouration management

SecuritY docu ment with a specific business reason for each rule the approval
Solution

responsible for that business need and an
otficial's individual's name

du ration of the need

utio hal com pare olution network device rations
so n

each etwork device
SecuritY against approved security configurations defi ned for n

Solution
are discovered

n use nd alert when a ns

solution Shal nstal the latest stable VErslon of any

Sol ution Secu rity on all network devices with tn the solution.

solution shall manage solution network devices using Multi-F actor

rity
The

So lution Secu ntication and ses sions.

lutio ens ure all adm ln istrative tasks ale segmented from the
Th 6 SO n

Sol ution Secu rity
solutions rational network and not allow internet access

solution shall m an up-to-date invento ry of all the vendor's
The

So lution Secu rity
so Iution boundaries.

shall al Iow for reg ular scans from outside the s

SecuritY etwork boundary to detect any unautho rized connections which are
Solution n

le across bou
n shall deny commu NS with nown ma tctous or un

e
trusted d ary I P

SecuritY nternet IP addresses and timit access only to an necess
Sol ution

solutions network boundaries.
address at the VCndor

shall deny comm over unauthorized Transm rsslon
SO I

ports
Control Protocol (rcP) or U ser Datagram Protocol (uDP) or

plication traffic to ensure that only authorized protocols are al lowed to
Solution SecuritY ap

network boundary ln or out of the network
S th vendor solutioNS

bou
to reco rd

The solution allow fo I configuration mon itoring systems

Solution SecuritY network the vendors solution network bou

SO Iution shall deploy n etwork-bas ed lntrusion Prevention Systems

( rPS) to block ma tcto US network traffic at the ven dor solutions network
Solution SecuritY

bo
and loggin data on the

solution ha ll en able the collectio n of NetFlow g

So tution Secu rity
VE ndor solutions network bou nda devi ces

The solution ensu re all network traffic to or from the lnternet passes

rough authe nticated application to fi Iter
Solution th an

n connection S.
Secu rity

u authorized

layer proxy that IS config ured

TR-330

TR-331

TR-332

TR-333

TR-334

venthes toaccesnremote logiredulresto alshall reqsolutionThe
d seu Multi-FactorantransittndatanetworkS tosolution ncryptSolution SecuritYTR-335
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)

.|

Solution SecuritYTR-336

T

Loss

filewithonredstoation systemsallrotectshall psolution
accessor specificdatabaseclaimetwork applications,n share,

listscontrol
host-basedASsuchtoolautomateduse an tnutiosol

nwhe thdata nevels toaccess contronforcetoPrevention
aoff

orDMVtofor accessauditon ha enforce loggsoluti
itoriMonasch le ngFiSUtools ntegrityutilizidataDMVNV ng(tochanges

itoriMonEventdannformationor

e data is
Solution SecuritYTR-337

Solution SecuritYTR-338

Solution SecuritYTR-339
sessions for dataof browserThe solution shall provide encryPtion

band rowserservicebetween
nalontsstransm persofordardsstanStatestmu meet securitySystem

03A.6NRSand7.4 42Nln 205RSasnformation fortheaccess to applicationto restrictthewillsystem
taaddresrknor etwoP ressaddconremote

datatoaccess byustilwl Provide protection6Th system
and other software S.

Solution SecuritYTR-340

Solution SecuritYTR-341

Solution SecuritYTR-342

Solution SecuritYTR-343

Solution SecuritYTR-344

Solution SecuritYTR-345

roblems

tontrolscoaccessallaccouor changent,assetnewBefore anydeployi ng
d rensuanntsaccoulevelinistrativeadmwithconsistentuevalhave

toIt leastdefau
alwareanti-mevents to enterprisedetectionmalwareaSen
andISforserversnd eventtoolsistrationmln

runrS thatallon rocesso operatingloadedbe pshallsoftware
available.Sntivirucommercialarererewhe the

lertabonfilesallscan poVITUSautomaticare lysoftwahe antivirusT
ndmemowith ry tdevicesBSUDVDsCDs.e.devices (istorage

andrts otheraleandmato reportdisk systemedia) presentedSolution SecuritYTR-346

s alerts andlog all

n.

The antivirus software shall
Solution SecuritYTR-347

Solution SecuritYTR-348

Solution SecuritYTR-349

ofdatabasessoftwarentivirusofthertallsh updatingSU ppoThe system
thof eethromlsloutwithinform ationvirus

thator ngboards reportiashdngshall reportiprovideThe system
entem theofm nof secumon itorinuntin ou scotoallow

n rotectionPstontruonDetectibasedrk System/llntrusionetwonDeploy
rviceSe querymaDo Name (DNS)lnSOsen tors captureIDS/IPS)(System

domainsSalicioumownfor knlookamehostndetecttoand
Solution SecuritYTR-350

end-to-end threats
arantined or at least

countermeasures.m

at thethensureshallsystemroposedven p
contained qualsh bees destroyed,litinda lnerabiVUSolution SecuritYTR-351
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for ilrecoit rdaudantothe ab lity generateshallutionsol provid
values:the followintotinot gmitedudncl butISnd ngtransactionrecords

Com Name,AddP ress puterestamdate/tim pateserU UID, pd
usedleRuValidationIDnNetwork

System AuditingTR-352

System AuditingTR-353 functionsaudit
centrala systemonditau systemscopedallreta tnmlution ustsoe

Ito on termmonthsthree gthan )olderalrotate (3onthm logsthree s,3for )(
onall s ongbacku etc. nge log) Expup,offline storagetape,(storage

eon 1derol thanarethat
rts userrepoaudrtsto it-tracking6th poshall rovide ability upsoe ution p

ctures.struatadoandeaccess
Iforilitiesautve dit capabcomrovideallsh prehenssolution pThe

chaistoricalall htolimited ngesnotbutution tnnI SO cludingthesactions
chantheer thD ofuseandmetidataln

or alteredto berecorditotn I physicallyaudlowalsh IheT solution
rocess.rchivaldanaofASusersend

ilardreco foraudan ittoth abil generateityution ustmSO
valuto fothe es;Inot imited llowingbutNSactiotrans including,andrdsreco

amn ecomaddressP puterdate/timate estampuUSET D pdplicationAp
usedrulesidationvaln and

utilities forlogging andextensive auditThe solution sha ll implement an

System AuditingTR-354

System AuditingTR-355

System AuditingTR-356

System AuditingTR-357

System AuditingTR-358

a userst the last action taken

accessedwhotoand rtstraiaudit S identifyrovide repomustnDThe olutio p
on thetimeurationd ofof tntimeto eth lognticationfa autheled ) system(or

beshallAudit historyuserarformedSon bysactions/actin petraandsystem, notndaabe comshall plete logIttime.ofedrfo periodainedmainta predefin
System AuditingTR-359

thresholds

authentication atof failednotificationThe solution m ust provide real-time
System AuditingTR-360

fields were modified.

ondata thetomadechantracktoabilthe gesmun itvstsolutio provideThe whatandsactiononrked a tranowh woD theof userandthe dates,systemSystem AuditingTR-361

I flesulandtranall nqsactionsoftrailauditanmaintainmusttonsolutThe
irdthcontractedrmedthoseudinclSystem AuditingTR-362

System Auditing

System Auditing

tsteof nderen formwhtrails anyauditledetaidustm maintainso ution
aAtISS ued.ISitemstockor controlledr refunded, anyourseddisbreceived therforminertheof gusdentifier peeinclud thetrai willauditthemtmumrn

locationtheandtranthe saction,timend ofathe natu data,I€,saction
tookntransactiothe

eleted alteredordbetorecords llyotn allow audit physicahalsolutionThe
rvaarch IandditiUaofrt aASusersend serUforreportsto audit-trackingsupportabilityrovidessolution p

structures.dataizationoandaccess
dau itanrve restore logsdarchtoabthehals ilitysolution provideThe

attemaccessinvalid pts.shallnsolutio logThe
n.actiotransforSaudit log specifictoaccessallowshall

deletes data,theewh nI that nterprisensureSsolution haThe
eISdataSEthe cervttnwithnte onresidnot

System Auditing

eso
e data is

System Auditing

Auditin
Auditi

TR-363

TR-364

TR-365

TR-366

TR-367
TR-368

TR-369
trails,audit qualityshall security,strengthenvendor's proposed

nd detectionrevention ad abuseanndaassuranceSystem AuditingTR-370
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element withser id, role, datainformation bY uProvide secu rity audit
user and actions takenSystem AuditingTR-371

willthattoolsentmuration anagemconfigoy systemDep
at reg ularlyto systemssettingsrationconfind gured eploy

sch eduled intervals
System AuditingTR-372

DMVNVthe
andallrla lsbas systemsagainstaNSsca on reguautomated portPerform

allowed.rea theatevalidandtondbou verifysolution arytheatrewallsfiPlace application andblockedebwilltrafficrizedauthounutionsolotn the Anytoo

danservlces,activeallof ports,associatenmaintaishallrheT vendo nutiosolthetoexternalandinternalbothlizesutisolutiontheprotocols rceResourmnifoUnetwork-basedustm enforcesolutionheTgatewaY notwebsitestoconnectto'simit abilityathat systemfiltersLocator (uRL)

aonarertle uifa withon ndetoo ls systemspointorfirewalls porthost-basedplvAp ichwhandservices portsthoseall excepttrafficthate dde rul ropsIt ny

System AuditingTR-373

System AuditingTR-374

System AuditingTR-375

System AuditingTR-376
servicesU RLtobscribe categorizationsuthatdevicesboundaryncorporate

bsitewe categoryrecentthwith mostearereStJ6to n up-to-datethey
It.defaubesitesavailable.Sitiondefin

System AuditingTR-377

System AuditingTR-378

tororde identifytnlutionsSOthe systemswithinfromestsURLall requLog withandlers identifyi nghncidentIassd istanactivitYmaliciouspotentiallY

toaccesslockto bservlces helpfilteringSe (NameDomain
Name SecurityDomain SystementlemanddomainsUS mpcloknown mali

Extensions
System AuditingTR-379

System AuditingTR-380

System AuditingTR-381

MVDNVtocharodata ngesDMVNVtoaccessforauditrce ingEnfo logg
rmationnfoIor SecurityMonitoringFAS ilesls uch ntegritytoodata (uti lizing

values;

onMEventand antothe generateabilitymust providesolutionvendor's proposed
thetom itedutb notudinclSn lngtransactiondardsallfor recorecord ute rressaddP compestamate/timd puuser D pdateng

lesrU edusdan validationnetworkamen toandtrailsaudit reportsustmsolution provideThe proposed
lnofetim logthe systemauthenticationfailed to)roaccessed (whoidentifY aed byperformactions/actionstransando thenofn tim systemuratiod Ittime. shallofedafor periodntainedma predefinbeshallditAuuser history

useratakenactionlaststu ethnotandcoabe failednotificationreal-timemust providevendor's proposed
resholdsthatentication

tracktothe abilityustmsolution providevendor's proposed
aonworkedwhortheof useIDnddateseththedatato onmade system,

odm ified.reWEfieldswhatandsactiontran

System AuditingTR-382

System AuditingTR-383

System AuditingTR-384
dan iries,ns lnqutransactioallittra ofn auan ditintamaustmutionsoThe

thirdcontractededthoselnSystem AuditingTR-385
provide logsaurestoretve andarchtoabithe ityhallSonsolutiTheSystem AuditingTR-386
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System Auditing

System Auditing

System Auditing

System Auditing
earch tools

whentrails anydetailedmustsolutionvendor'sThe itestock mntrolledcoroursed refunded anydisbtsder received,tenof
thof usereidentifiertheudewiltrail inclthe itudimuaAt m,mlnissued.IS ndatransactiontheoftimeandnatuthe data,on fe,transactitheperformin

tooktransactionthewherelocation
auh ditthnts logging.roaccou ugaccesstonitorMo attem pts

VCall ndorated withbeil toclesn has upresoftwaication dependeappl beshallesndenciaof suchlt CepeAetc. logJava, )NETCS (e.gpatch

sto
S.recorditaudtoism logsearchmecha anshall provideThe system

s.transactionof securitytraianuceshan Iutioso prodroposedp
withUSETSforaudit trailtoaccessrovideshall psolutiona proposed

ndwith robustcomeuld reportingit shoaudhese logsTsecurityproper

ned.ed and
beshallcomnuratio and ponentsconfignetworkinganddatabaseserverI esedall VE patchwith ndor-provid0 of release)3 patchlndateto days(withup ndarovidedal beshents pand componSurationallof configsuchA log

be audited andof data shalland deletionldata entry, data actions, access,
System Auditing

Auditin

TR-387

TR-388

TR-389

TR-390

TR-391

TR-392

TR-393

TR-394

to disable,n shall have the abilityproposed sole administrator of the

revoke and reinstate access to theSystem AuditingTR-395
unauthorized access,information fromauditThe solution will protect

modification and deletionSystem AuditingTR-396

Nevada DePartment of Motor Vehicles DMV Transformation
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toautomateand processesVEtode optimhal ncluThe system
datanteenvtronmdancreate non-productionmanage

Test
Management for
Non-ProductionTR-397

move sets of relationa
production database.

abi toand lityal theow extraction copyrng privatizing,shalllutionheT so
to non-on databaseuctithefromntact data prodlyManagement for

Non-ProductionTR-398

to non-production database.

ofsubsetmaskedaof scrambledforn allshall OWTh utioso copies
databasethefrodata mintact productiontsthatata relationallydproduction

est Data
Management for
Non-ProductionTR-399

res numbers have valid d its

ore maskobscuASfeatu suchres,dataallowlt privacynutio hassol
icationsfor testin e.gits applm ntainat gatad ilewh validitysensitive ing

thesobecan maskedumbernsecunda ritysocialcardit numberscred
Management for
Non-ProductionTR-400

andrivatizedatad betouction prodpallowsolution
tntss ueanent recreateto reportedction environma non-produextracted to

production.
Management for
Non-ProductionTR-401

nductionrodalad betweenEE pchrontotoolsalshon synsoluti provide
trainnerman test, ing)n secure e.g.Sinstancenuctionon-prod

n

Data
Management for
Non-ProductionTR-402

environment to another in a consistent and secure manner
the abilitY to migrate a configuration from onesolution shall

Management for
Non-ProductionTR-403

fashion.

environment
automated

tnntovisibenable configuilitysolution
nntsme nenvironthebetweendthe ifferencesdn ida entify

Test
Management for
Non-ProductionTR-404

Nevada Department of Motor Vehicles DMV
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Thesolutionshallprovideabilitytodelegatecreationandmanagement
n policies

ofUser
AuthenticationTR-405

a byoned access,basrolend-userenutio shallsol6
andSystemnctiofu organization;n, byalso potentialandlevel byrole,

n.uratioandtffandmatalsoaccessroleSU

User
AuthenticationTR-406

solutionshallprovidetheabilitytoassignapplicationaccessrightsfor
entire suite of aPPlications.

User
AuthenticationTR-407

eto activitiesaccess ( gcoto ntrothde ae bilallsh itysolutionThe provi
utiwriter ities)ery systemqurocessingbatch reportpsactionstranline

User
AuthenticationTR-408

SAMASsuch L,framewonrn uthenticatiomrt odeum sustso ution ppo
uuldo be egacynotsh srnglicationTheDnl nect.con appopeOAUTH,

authentication.rms-basednd foLDAPMNTLASsuch
AuthenticationTR-409

esolutionshallallowtheabilitytomanageuserpermissionscentrallyfor
all modules of the aPPlications.AuthenticationTR-410

Thesolutionshallprovidetheabilitytodisplay,atlogon'thelastdateand
the user accessed the solution.Authentication

td
TR-411

The solution shallprovide simply cloud ldentity Management (sclM)

upport.Authentication
ser

TR-412

ma

tonterfaceram (APl)mrngan Progrovide ApplicationSOe ution p
oncreation and gud user goin

U inclsersement of tnganm agSUpport
User

AuthenticationTR-413

centralized points of authentication as possible,
nts through as few
including network, securitY,

and cloud

for all accousolution shal I configure accessUser
AuthenticationTR-414

solutionshallincorporateMulti-FactorAuthenticationforalluser
accounts on all systems of the vendor solution

User
AuthenticationTR-415

The solution shall encrypt or hash with a salt all authentication credentials

stored

User
AuthenticationTR-416

The solution shall ensure all account usernames and authentication

credentials are transmitted across networks using encrypted channels'
User

AuthenticationTR-417

e solution shall maintain an inventory of all accounts organized by the

vendor's authentication sYstem

r
AuthenticationTR-418

for ngautomatedanfollow processandhshan establisThe
thfrom 6otificationntmnts mediately uponaccoudisablingaccess bysystem

orof an employeeoforn responsibilitieschangDMVNV (terminatio
lowsalntsaccoudeletiofnstead nguntsaccothesevendo Disablin gr).

aforntsthstore accoueshallS Thetrailaud itof systempreservation
urationforthewith abildofm umnlm

User
Authentication

ldentitY
TR-419

Nevada Department of Motor Vehicles D
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The solution shall disable any account that cannot be

siness Process or business owner

associated with aUser
AuthenticationTR-420

The solution shall automatically disable dormant accounts after a

inactivitY

set periodUser
AuthenticationTR-421

The solution shall ensure all accounts have an expiration date that

monitored and enforced

is

AuthenticationTR-422

e solution shall monitor attempts to access deactivated accounts

audit logging

through

AuthenticationTR-423

solution shall provide the ability to deny user access after a

number of unsuccessful attempts to logon

defined

AuthenticationTR-424

trem

detailand reportssumto marythe ity generatesolutionThe ledfai and/oritaud logslogsusageuser access,tolimitednotbutincluding, e. auditnedserU defion parametersbasedattemPtsaccessnauthorizedu

User
Authentication

ldentitY
TR-425

e solution must include an integrated identity management toolto

centralize user account management'

User
AuthenticationTR-426

e solution shall provide an administration of users feature'
AuthenticationTR-427

esolutionshallprovideafeaturetoauthenticateandcontroluseraccess.AuthenticationTR-428

nnistratioadmforna systeme integratedshallsolution provid
ents.secuall requiremritymeetincontrolS gaccesuseandonauthenticatiAuthentication

ser

TR-429

thoff solutioneSCTSuautom logab to aticallythee lityshallonsoluti providThe
riod.efined pefor aonbeen pre-dhasthere activityAuthenticationTR-430

lnnormafrom logdeviatesersusolutionsthewhenshal alertsolutionThe
duand rationlocation,ASsuch time-of-daYbehavioAuthenticationTR-431

The solution shall provide the ability for on-line access by any

user connected to the internet

authorizedUser
AuthenticationTR-432

anwitheventworkflow triggersdefinetotheallsh abilityso utionhe provideT methodicationcomm unto user-definedforwardedbetoationesca pathAuthenticationTR-433

The solution shall support authorization' based on user roles' to resources

uch as fields, charts of accounts, etc

r
AuthenticationTR-434

shall provide event logging and tracing of various events and

trace information to authorized personnel'
The system

this

User
AuthenticationTR-435

Nevada DePartment of Motor Vehicles DMV Transformation
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include an integrated access
e vendor's ProPosed solution shall

lizecentra d, icy-basedpolesthatlonsent luto providmanagem
dd ata.anIS,ffodan sonticati nutha e

User
Authentication

ldentitY
TR-436

proposed solution shall Provide

for applications, middleware, a

real-time external

nd databases with granular

secu

The vendot's
authorization

User
Authentication

ldentitY
TR-437

The vendot/s proposed solution shall include a seamless sing

any application from anY device

le sign-on toUser
AuthenticationTR-438

The vendor's proposed solution shall include a role-based or p

model to control privileges within the application'

rofile driven

ecurity

User
AuthenticationTR-439

lations.nd

reeto unsdatatoaccesssh controsold utionsvenhe dor' roposep
efed ra lawsandstatelebawith ailnce pplicatacotnnda ecus mplritycypnva

User
Authentication

ldentitY
TR-440

he vendo/s proposed solution shall centralize user account manage

authenticationandauthorization,anduserprovisioning.

ment,

AuthenticationTR-441

Provide a process for role-based access and user specific ide

authentication.

ntification and

AuthenticationTR-442

Allow a method to rename built-in system roles (e'g., Administrator,

Super, etc.)Authentication
td

TR-443

account access

ethslu rsse ccesaa ngfortoncat lityhenti capabiAutrMre Iti-FactounsuE
n istrativeila admlsnne forchadna end cryptecation,or appliprovided

User
Authentication

ldentitY
TR-444

Provide the ability to delegate creation and management of authorization

policies.AuthenticationTR-445

Providetheabilitytoassignapplicationaccessrightsfortheentiresuite
applications

of

AuthenticationTR-446

provide the ability to control access to all activities (e.g', online

transactions, batch processing, report-writer, query, and system utilities)
User

Authentication
ldentitY

TR-447

Support modern authentication

connect. The aPPlication should

framework su

not be using I

ch as SAML, OAUTH, OPenlD

egacy protocols such as

LDAP and forms-based authentication.

User
Authentication

ldentitY
TR-448

Allow the ability to manage user permissions centrally for a

the applications.

llmodules ofUser
AuthenticationTR-449

Provide the ability to display, at logon, the last date and time the user

accessed the solution

User
AuthenticationTR-450

Nevada DePartment of Motor Vehicles DMV Transformation

RequirementtD# CategorY
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aand lsoer ro level,ma Itu i-ti le,n byoabasedro le ccess,d-useenrovideP
lero accesssunda pportizationa o systemn;nti rgaotefunct llv byion, pby

rationndasulevel ITle s,um Itiatalso

User
Authentication

ldentitY
TR-451

Application Programming lnterface (APl) to support

nt of users including user creation and ongoing management'
Provide an

manageme

User
Authentication

ldentitY
TR-452

Configure access for all accounts through as few centralized points of

authenticationaspossible,includingnetwork,security,andcloudsystems.

User
Authentication

ldentitY
TR-453

Encryptorhashwithasaltallauthenticationcredentialswhenstored.Authentication
ser

TR-454

Ensure all account usernames and authentication c

ransmitted across networks using encrypted channels'

redentials are

t
User

AuthenticationTR-455

Maintainaninventoryofallaccountsorganizedbyvend
system.

or's authenticationUser
AuthenticationTR-456

rationwith the abi for

accessm bykinrevofor ob systeated rocessutom panfollowbli ash ndaEst
DMVNVem thfronnotificatiodiate um me ponnts lyaccousadi bli ng

VCor ndor).ofles nalit employeebiofchorlnm tion responslange(te
lonreservatalnts lowsccou pletdenstead of ingntsheset accoutnDisabl g

thofmla mum irtynlforuntsaccotheal restoshls. eThua tra systemditof

User
Authentication

ldentitY
TR-457

Automaticallydisabledormantaccountsafterasetperiodofinactivity.Authentication
r

TR-458

Ensure all accounts have an expiration date that is mon

enforced

itored andr
AuthenticationTR-459

Provide the ability to deny user access after a defined num

unsuccessful attemPts to logon'

ber of

AuthenticationTR-460

ncluding, but

MembershiP

attemPts

rtsnd detaimsu repomanerate rybia totide he gerov lityP
GroUser upudita logs,er logs,us usageccess,tolinot itedm

accessauthorizedunn orfa led d/uthorizationooccessond
e audit rements

based on user defined

User
Authentication

ldentitY
TR-461

Provide the ability to automatically log users off the solution

has been no activity for a pre-defined period'

when there

AuthenticationTR-462

Alert when the solutions users deviate from normal login

me-of-daY, location, and duration'

behavior such as

AuthenticationTR-463

The vendor's proposed solution must include an i

ent tool to centralize user account management

ntegrated identitY

managemAuthenticationTR-464

Nevada DePartment of Motor Vehicles DMV Transformation

Requirement
tD# CategorY
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-)

mentslrecom requlexitymeetll p
snts ha passwordccouabasedservlce-

liStatendDh VM a po cycen witaaccordnmbe aand naged

User
Authentication

ldentitY
TR-465

necessary

etresoriltors recaufor sema eansno allshso uti provideposedpro
to:itedlinot mbutncludies 18,us technrds iquorel ngth passw

set iteslnternonextensivelednt se US vtech quPasswordMF vorgot
setuuse pshli duedb ringestanswersndaestionsalCh lenge qu

nostion to loguehalca qlengenswersauccessfuswho llvtn useraAI low o
b

nda thenhet systemrd byneratedmco CX gepassworatem plith rypo
tn.nedhase s ighord e/shncesswoaset newerUS to pn ethngrequ ifasswordareset ptotncoord atortnrm aleth te agencyforAbi lity

User
Authentication

ldentitY
TR-466

on

areusershatch tsucobeba to nfiguredlealsh beoluti nsoposedpro
AShs ssworduser'rf aration pao rd expidtmof ing passwotified penn

stathe gnttor cha passwordeth use ngehaS promPtthe system

User
Authentication

ldentitY
TR-467

d solution shall support simple, easy-to-manage' and

secondary (a.k.a. two-factor) user authentication strategies'
The proPose

inexpensive

User
Authentication

ldentitY
TR-468

dnce r)VA (two-factoadrtUsshollnutio ppodesignsoeTh proposed
care rdsecu s,adre e tokens,nt FS,nfion nge rpna cat o.b.,tiauser uth

Goog le authenticate, etc.)

User
Authentication

ldentitY
TR-469

lesrosecu rityto assignhet caide pabilityrovshron alos lut pedhe propos
cresofdn rou agena psna a d

bgencyof users,to users, psgrou

User
AuthenticationTR-470

User security in the proposed solution shall utilize user p

determine sYstem access

rofiles toUser
AuthenticationTR-471

proposed solution shall support multilevel security to

and control functionalitY

restrict accessUser
AuthenticationTR-472

proposed solution shall provide the ability to add' m

personnel authorizations'

odify, and deleteUser
AuthenticationTR-473

agencles

atss thero cceaar contnra uderovl gshallon pusol tiosedppro
ofsndana a grou pn cyu users, geofto psnt leve users, groela meatd

User
Authentication

ldentitY
TR-474

mamuce suto rydbiathe proh litynutio s ilsol provideeTh roposedp
hts.and rigaccessrostetheof ncyagere portsAuthenticationTR-475

Nevada DePartment of Motor hicles DMV Transformation

Requirement
rDf CategorY
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)

na d asswordIDuserm tmn pmufollow rhas asolutionedThe pro pos
nesliideSecuStatda e rity guNto evantrsuahets dbeto establ pule sngthAuthenticationTR-476

and deletion, either automatically based on

nt termination, deactivation,

date or uPon cancellation bY

an authorized man r

he proposed solution sha ll allow user accou
User

Authentication
ldentitY

TR-477

rasevecorrectln passwordanuseif rsno alsh supplyos luti l,posedpro
sel rth agency'nd notifyauntetth accortsd abletimes,consecutive

ated administrator or other State of Nevada des nee.

User
Authentication

ldentitY
TR-478

rfo the systemtde hell rovl capabilitYlutio no shas pedpospro
attemrdsworect ptsofr ncone mu be pasrm thnedto eteistratornadmi

before users' accou nts become disabled.

User
Authentication

ldentitY
TR-479

on

ausers reenwhureb totave a configheno llsha h itysed lutiopospro
sahsuse/rf atonrat password

den tn exprof c passwordotifiedn imp
atrd sthe swo ignanchuse to pasrom the getdhous pthet psystemexpired,

User
Authentication

ldentitY
TR-480

e

solution set and user base

once Thcate onauthentiersus lytorehas llsolution requlosedThe p rop
ofntematheaben le nagemlists thatntrococcessaum offerstm

enti reheove portatservicesdant ncontertalnln pobetweemapp ob

User
Authentication

ldentitY
TR-481

ementedts tm

tothetnm abilityistratorsadmal lown al systeshlutisoroposedp
utowithontsth ue,whrs leete systemaramu psecuritYsl pdately
utheen pdatewhmthe systentoaat cure loggedth rrentlyuserscti ngtm pa

User
Authentication

ldentitY
TR-482

rocesses.

atedAutometeCoof mhet use pl lys orthas uppsolutionposedpro
ACAPTCHrtansHund ma ApaeT mCoto putersTestTuricbli ngPu

User
Authentication

ldentitY
TR-483

The system shall notify managers of changes such as account cre

escalation, deletion, and modification

ation,

privilegeAuthenticationTR-484

control licies

toaccesSforszation ogicalflauthoal enforcesh pprovedmsyste
leb accessa tcawithncealn pplccordarcesuans resodation systeminform

User
Authentication

ldentitY
TR-485

Thesystemwillemployprincipleofleastprivilege'allowingonlyauthorized
access for users and processes which are assigned to role permissions

User
Authentication

ldentitY
TR-486

The system will provide the ability to reassign or remove p

assigned to an account

rivileges

e

User
AuthenticationTR-487

The system shall provide a lockout time period or delay after a

number of unsuccessful attempts to logon

specified

d
AuthenticationTR-488

Nevada DePartment of Motor Vehicles DMV Transformation

Requirement
tD# CategorY
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system shall provide a system use notification message banner

allowing user access to the system

beforeUser
AuthenticationTR-489

use

rdpasswouthenticationaof strongal forlowsha configurationmeTh syste
mbe danu fS,ncas NSseharacter itivitycracha cte fS,nclu d h,use ing lengt

User
Authentication

ldentitY
TR-490

The system

logons with
shall provide for the use of temporary passwords for system

an immediate change to a permanent password
User

AuthenticationTR-491

Nevada Department of Motor Vehicles DM

tDs RequirementCategory

V Transformation

)
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WorkflowTR-492

vendor shall document user account creation' modification' and

accou nt removal workflows
WorkflowTR-493

Nevada DePartment of Motor Ve

Requirement
tD# CategorY

hicles DMV Transformation

)
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CETS #

')

)

all phone call statisticscMsRP210001Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

Phone call tracking - Agent Trace by LocationcMS Agent Trace bY

Location
RP210002Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

call statistics dailycMS DailyRP210003Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

call statisticscMS MonthlyRP210004Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

monthly counts for eachPhone statistics

operator^echnician
CMs MonthlyRP210005Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

call traceCMS Trace CallRP210006Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

CMS WeeklyCMS WeeklyRP210007Manage ln-Person

Customer lnteractions
Manage Customer

lnteractions 210000

Use two separate reports A or B of driver license data' Used for

FHWA report - MVIT RePort
FHWA ReportRP310001Manage Licensing of

Drivers
Provide credentialing

Services 310000

License Assessment Team (DIAT) Revenue Balance Sh

Security Deposits
Revenue Balance Sheet -

Security DePosits
RP310002Manage Licensing of

Drivers
Provide credentialing

Services 310000

DLAT uses when processing security depositsDL Security Deposit

Spreadsheet
RP310003Manage Licensing of

Drivers
Provide Credentialing

Services 310000

uses when processing security depositsDL Security DePosit

Spreadsheet
RP310004Manage Licensing of

Drivers
Provide Credentialing

Services 310000

DL ln-State renewal bY mailRenewal by MailRP310005Manage Licensing of
Drivers

Provide Credentialing

Services 310000

Daily transaction count lD card transactions by transactionlD Card RenewalRP310006Manage Licenslng of
Drivers

Provide Credentialing

services 310000

card renewal by mail monthly stat reportlD RenewalRP310007Manage Licensing of
Drivers

Provide Credentialing

Services 310000

original issuance, renewals, duplicates

change of address transactions processed by the DMV by DMV
numberCovered Transaction

Report
RP310008Manage Licensing of

Drivers
Provide Credentialing

seruices 310000

of persons who are reported asDeceased ReportRP310009Manage Licensing of
Drivers

Provide credentialing
seruices 310000

number of voter registration application transactions

by the DMV
Voter Registration RePortRP310010Manate Licensing of

Drivers
Provide Credentialing

Services 310000

DLN County and YearHistory CountHistory count of DLN

County and Year
RP310011Manage Licensing of

Drivers
Provide credentialing

Seruices 310000

and Yearcount of DLNHistory Count of DLN

Gender and Year
RP310012Manage Licensing of

Drivers
Provide Credentialing

Seruices 310000

History Count of DLN Age and YearHistory Count of DLN Age

and Year
RP310013Manage Licensing of

Drivers
Provide Credentialing

Seruices 310000

Registration Transmittal Form for individual NV

nty
Voter TransmittalRP310014Manage Licensint of

Drivers
Provide Credentialing

Services 310000

another example of a report that was developed to monitor

issued by a particular group. We would expect the ability

fine due tracker (NOTE: this isEmissionsEmissions - Admin

Citations - All
RP430001Regulate Emisslon Test

Providers

430001 - 430068

Regulate Service

Providers 410000

Required ReportBusiness CapabllitY Level Report DescriptionReport NameLevel 1 Number0

Exhibit DD.1-Reports Report by Business CaP Page 2 of 46
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Emissions Coverts

Dispositions

Station and lnspector Dispositions, organlzed by GrouP,

user defined Period
RP430002Regulate Emlssion Test

Providers
Regulate Service

Providers 410000

report contains statistics for the previous calendar year

toutilized completelnoneis 15of total)(18reportsreport
ThisRegulations.FederalEPAal required byAnnu Reportlnltial and Retest

EPA Report StateRP430003Regulate Emission Test

Providers

430001 - 430068

Retulate service

Providers 410000

contains statistics for the previous calendar year

utilized to complete

Regulations. ThisAnnual EPA Report required by Federal
report is one of 15 reports (18 in

EPA Report statewide oBD

Retest Subsequent

Counts

RP430004Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

EPA Statewide waiver

Reject EPA MultiPass

RePort report contains statistics for the previous calendar year

toutilized15 tn completetotaloneis (18reportsreport
ThisFederalEPA by Regulations.requlredReportAnnual

RP430005Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

EPA Statewide MIL Status

Report

in total) utilized to comPlete

Federal Regulations. This

contains statistics for the previous calendar year

report is one of 15 reports

Annual EPA Report required bY
RP430006Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

contains analyzer statistics for the specified parameters'

Analyzer RePort
toutilizednoneis (1815of reportsreport

Thisations.FederalEPA uired RegulAnnual Report req by
RP430007Regulate Emisslon Test

Providers

430001 - 430068

Regulate Service

Providers 410000

RP430008ReBulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000
report contains station statistics for the specified parameters'

contains current waiver statistics for the specified

Annual EPA Report required by Federal Regulatlons' This

contains a summary of all Waiver Statistics' The

Management Analyst ll evaluates these statistics to ensure

Station Detail RePort

Waiver RePort Detail

Waiver Report SummarY

to completeln15of total)one reportsreport
ThisFederal Regulations.EPA byAnnual Report required

toutilizedinonets (1815of reportsreport
lhtsFederalEPA Regulations.Annual Report byrequired

evaluates theseent AnalystThe Managemparameters.
RevisedNevadawithlnreensu waiverto compliance

in total)report is one 15 reports to complete

compliance within Nevada Revised statute'

RP430009Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

RP430010Regulate Emission Test

Providers

430001 - 430068

Regulate service

Providers 410000

contains a summary of all statistics for the Reno Emission

Lab and the activities that they completed on a

the specified parameter and Fiscal month/year

Emission
to completetnofone 15 totat)ls reports (18report

ThisFederal Regulations.EPAAnnual required byReport

monthly bases

Reports Northern EC

Reports

RP430011Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

contains a summary of all statistics for the Sahara

monthly bases for the specified parameter and Fiscal

contains a summary of Evader information for each

EPA Evader Program

Region LCY Report-child

toutilizedtnoneis (1815of reportsreport
ThisFederal Regulations.EPAAnnual required byReport

Emission Lab and the activities that they completed on a

utilized to comPlete

Regulations. This
report is one of 15

Annual EPA RePort

reports (18 in total)

required by Federal

Emission Quarterly
Reports Southern EC

RePorts

RP430012Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 41-0000

RP430013Regulate Emisslon Test

Providers

430001 - 430058

Regulate Service

Providers 410000

contains a summary of Evader information statewide'

to completetnofone 15 total)ts reportsreport
ThisFederal Regulations.nu alAn ReEPA required byport

EPA Evader Program

statewide
RP430014Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report contains a summary of lnspector information pertainint

utilized to comPlete

Regulations. ThisAnnual EPA Report required by Federal
report is one of 15 reports (18 in

administrative action for each region.

EPA Emission lnsPectors

Region LCY RePort-Child
RP430015Retulate Emission Test

Providers

430001 - 430058

Regulate Service

Providers 410000

Required RePort

Number
Report DescriPtionBusiness c;pabillty Level Report NameLevel 1

0

Exhibit DD.1-RePorts Report by Business CaP
Page 3 of 46
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15 reports (18 in total) utilized to complete

the Annuat EPA Report required by Federal Regulations' This

report contains a summary of station information pertaining to

administrative action for each region.

RP430016 EPA Emission Stations

Region LCY Report-Child
Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report was the original Waiver Report

a comparison to the other EPA Reports when completing the

report was the original Waiver Report

referenced/utilized along with the other EPA Reports when

is still referenced

and is still

Waiver ReportRP430017Regulate Emission Test

Providers
430001 - 430058

Regulate Service

Providers 410000

EPA Gas ReportRP430018Regulate Emission Test

Providers
4?OOO1 - 430058

Regulate Service

Providers 410000

EPA Diesel ReportRP430019Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

origlnal Waiver Report and is still

referenced/utilized along with the other EPA Reports when

report is the excel spreadsheet that is used to

referenced 15 Reports to format the statistlcal

report was

compile theUSEPA Report DataRP430020Regulate Emission Test

Providers
410001 - 430068

Regulate Service

Providers 410000

obtained in the USEPA Report Data as well as

Nevada Revised Statutes, Nevada Adminlstrative Codes,

Legislative Updates pertaining to the Emission Control Program

and County tnformation pertaining to the State lmplementation

report is utilized to complete a VIR Sales Audit'

thereport is the final report that is compiled from allNevada EPA ReportRP430021Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

VIR Sales Audit ReportRP430022Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

report ls utilized to obtain a

Reinsertions as specified in the parameters.
Rate Report for lnitial and

RP430023 Fail Rate ReportRegulate Emission Test

Providers
4?n001 - 430068

Regulate Service

Providers 410000

to obtain the Diesel Fail Rate as needed for

specified parameters.
report isDiesel Fail Rate ReportRP430024Regulate Emission Test

Providers

43000r. - 430068

Regulate Service

Providers 410000

for the specified parameters.

asto obtain Diesel TamPerreport isDiesel Tampering RePortRP430025Regulate Emission Test

Providers
Regulate Service

Providers 410000

report is utilized to obtain the authorized station inspection

as needed.
Authorized Statlon

lnspection Fee

RP430026Regulate Emission Test

Providers
410001 - 430068

Regulate Service

Providers 410000

ttr',s report iont"ins registration renewal analyzer statistics for

the specifi ed parameters.
RP430027 Registration Renewal

Analyzer Report
Regulate Emission Test

Providers
4enoo1 - 430068

Regulate Service

Providers 410000

report contains registration renewal station staiistics for the

parameters.
Registration Renewal

Station Report
RP430028Regulate Emission Test

Providers
Regulate Service

Provlders 410000

report contains smog test statistics for theFiscal Year lnitial and

Retest Counts RePort
RP430029Regulate Emisslon Test

Providers
430001 - 430058

Regulate Servlce

Providers 410000

report contains the average test

Emission Control stations for the specified parameters.
fees charged by theRP430030 Smog Test Average Fee

charged Report
Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report contains the number of smog tests comp

and year and displays in both statistical and chart format.
leted bySmog Tests By Year and

Month
RP430031Regulate Emission Test

Providers
Regulate Service

Provlders 410000

report contains the number of tests com the

parameters.
Test Counts bY Station

Type by County bY Date
RP430032Regulate Emission Test

Providers
Regulate Service

Providers 410000

ttris report contains the number of emission tests, stations and

analyzers for each calendar year in statistical and chart format'
Yearly Smog test Station

Analyzer Counts SummarY
RP430033Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

Smog Test Search by PlDsRP430034Regulate Emission Test

Providers
43000r_ - 430068

Regulate Service

Providers 410000

Smog Test Search bY VINRP430035Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

report contains statistlcs for Smog Tests

the overall specified parameters. This report is utillzed for

report contains statistics for Smog Tests for a

report is utilized for emissions and investigations upon

with specified PlDs

specified VIN

that require a Smog Testreport contains a list

wiihin the State of Nevada
zip Codes for Smog Test

Requirement
RP430036Regulate Emission Test

Providers
410001 - 430068

ReBulate Service

Providers 410000

Eusiness CapabllitY Level Required Report Report DescriptionReport NameLevel 1 Number0

Exhibit DD.1-Reports Report by Business CaP Page 4 of 46



CETS # ----

Smoking Vehicle Observation Report Program relating to

that have been reported to be in violation of Nevada

Revised Statute relating to emitting excessive visible emissions

reports utilized to track statistics forreport is one eightSVOR Reports: Case

Activity Counts
RP430037Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

the Smoking Vehicle Observation Report Program relating to

that have been reported to be in vlolation of Nevada

Statute relating to emitting excessive visible emissions

reports utilized to track statistics forreport is one eightSVOR Reports: Case

Statistics
RP430038Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

e Smoking Vehicle Observation Report

to track statistics for

Program relating to
violation of Nevadathat have been reported to be in

Revised Statute relating to emitting excessive visible emissions

report is one of eight reportsSVOR Reports: Fuel TYPe

Stats
RP430039Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

Smoking Vehicle Observation Report Program relating to

that have been reported to be in violation of Nevada

Statute relatinB to emitting excessive visible emissions

to track statistics forreport is one of eight rePortsSVOR Reports: Hot SheetRP430040Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

e Smoking Vehicle Observation Report Program relating to

that have been reported to be in violation of Nevada

Revised Statute relating to emitting excessive visible emissions

report is one of eight rePorts utilized to track statistics for
RP430041 SVOR Reports: Log Entry

Stats
Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report is one of eight reports utilized to

the Smoking Vehicle Observation Report Program relating to

that have been reported to be in violation of Nevada

Statute relating to emitting excessive visible emissions

track statistics forSVOR Reports: Multiple
VIN Report

RP430042Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

e Smoking Vehicle Observation Report Program relatlng to

that have been reported to be in violation of Nevada

Revised Statute relating to emitting excessive visible emissions

report is one of eight reports utilized to track statistics forSVOR Reports: No Case

Report
RP430043Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 4L0000

reports utilized to track statistics for

Smoking Vehicle Observation Report Program relating to

that have been reported to be in violation of Nevada

Statute relating to emittinB excessive visible emissions

report is one eightSVOR Reports: VIN ReportRP430044Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report is utilized to identify registtation

for the specified parameters.

fees for aRP430045 Registration FeesRegulate Emission Test

Providers
4COO01 - 430068

Regulate Service

Providers 410000

report ls utilized to identify

Orders as well as Orders Awaiting Purchase.

VIRUnpurchased VIRRP430046Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

specified rules specified.

vehicles, and stationsreport is utilized toTrigger Reports Rules

Report
RP430047Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

DMVopsOBL@DMV.NV.GOV and utilized to identifi/ a list of

emission stations that have reported a discrepancy between the

electronic VIN and the VIN manually input into the VlD,

byreport is providedVIN_vs_EVIN RePortRP430048Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report is compiled with previous Vin-vs-EVIN Reports

as a final report to identify a full list of emission stations

have reported a discrepancy between the vehicles

VIN and the VIN manually input into the VlD.

andVIN-vs-EVIN Report-FinalRegulate Emission Test

Providers

430001 - 430068

RP430049Regulate Service

Providers 410000

zip codesRP430050Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

List of Zip Codes in Nevada, showing whlch zip

report is provided programmatically by the VR

to identify a list of county discrepancies relatint to

icles being reported by the Registered Owner to be located

codes require

emission tests and which do not

andVR Vehicle DiscrepancY

RePort
RP430051Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

Required Report

Number
Business CapabilitY Level Report DescriPtionReport NameLevel 1

0
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This report is provided programmatically by the VR track

utilized to identify a list of errors relating to county

discrepancies referencing vehicles being reported by the

Registered Owner to be located in a county other than the
.^"ntv thrt thav re<l.lp

andVR Vehicle Discrepancy

Report - Errors
RP4300s2Regulate Emission Test

Providers

430001 - 430058

Regulate Service

Providers 410000

registration renewal transactions that identify registrants that

state that their vehicle is located ln a different county than they

of the EC-8's generated fromIhis report is a compilationECSP-ReportsRP430053Regulate Service

Providers 410000

Regulate Emission Test

Providers

430001 - 430068

County Discrepancy Report report is a compilation of the VR

and Errors that is provided to the Emission Sergeant for review

DiscrepancyRP430054Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

report is utilized to verify transactions relating to

account code numbers to reconcile funds taken into the
RP430055 Search Acct Cd 1585-1586

CL Emlssion certs
Regulate Emission Test

Providers
4100n1 - 430068

Regulate Service

Providers 410000

is utilized to verify transactions relating to specifiedThis report
account code numbers to reconcile funds taken lnto the
Pnll rfinn l.ontrol Account.

Search Acct Cd 1587-1588

WA Emission Certs

RP430056Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

code numbers to reconcile funds taken into the
to specifiedto verify transactionsreport isRP430057 Search Acct Cd 2900-2901

CL Classic Emission Certs
Regulate Emission Test

Providers
4C0001 - 430068

Regulate Service

Providers 410000

report is utilized to verify transactions relatint to
nt code numbers to reconcile funds taken into the

Search Acct cd 2902-2903

WA Classic Emission Certs
Regulate Emlssion Test

Providers
4q0001 - 430068

RP430058Regulate Service

Providers 410000

List of Emission Analyzer Tickets opened in last 7 daysEmission Analyzer Tickets

opened in last 7 days
RP430059Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

Open Emission Analyzer

I lckets

Emission Analyzer Tickets that areList currently openRP430060Regulate Emission Test

Providers
Regulate Service

Providers 410000

Analyzer Status RePortRP430061 Emission Analyzer Status

Report
Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

in each region and utilized to verify covert expenditures

well as track covert transactions completed by Emission

Control Technicians and Supervising Emission Control Officers

report is compiled by Supervising EmissionCovert ReportsRP430062Regulate Emission Test

Providers

430001 - 430068

Regulate Servlce

Providers 410000

of all open service requests

time frame that identifies the individual that they are assigned
report is a selectedRP430063 Open Projects ReportRegulate Emission Test

Providers
430001 - 430068

Retulate Service

Providers 410000

in each region and utilized to identifl all training
report is compiled Supervising EmissionTraining ReportRegulate Emission Test

Providers
4?noo1 - 430068

RP430064Regulate service

Providers 410000

IhEreport is compiled by the Supervising Emission control

Officers in each region and utilized to identify a summary of
trelnins for the snecified time frame.

Directors Northern
Emission Training RePort

RP430065Regulate Emission Test

Providers
430001 - 430068

Regulate Service

Providers 410000

This report is one of 15 reports (18 in total) utilized to complete

the Annual EPA Report required by Federal Regulations. This

report contains statistics for the previous calendar year.

EPA Report state wide -

lnitial and Retest and

Subsequent

Regulate Emission Test

Providers

430001 - 430068

RP430056Regulate Service

Providers 410000

rdrdn( raken in the Lab for the sDecified time frame.

thiJ report is compiled by the Supervising Emission Control

Officers in each region and utilized to identlfy a summary of all
Monthly Lab ReportRP430067Regulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

EC8 Form Report is necessary on an as

can be utilized by the Emission Control Program. This

a user to research EC-8 details, specific to a VIN and

needed basisRP430058 Signed EC8 Form ReportRegulate Emission Test

Providers

430001 - 430068

Regulate Service

Providers 410000

List of expired or denied occupational licenses for the previous

year
Salesperson PurgeRP420001Regulate Servlce

Providers 410000

Manage Occupational

Licenses

420001- 420019
Ruports tt e count and percentage of active business licenses by

county
License Percent by CountYRP420002Manage Occupational

Licenses

420001 - 420019

Regulate Service

Providers 410000

Count of Active Businesses Reports the count of active business licenses by license typeRP420003Manage Occupational

Licenses

420001 - 420019

Regulate Service

Providers 410000

Required ReportBusiness Capabtlity Level Report Name Report DescriptionLevel 1 Number0
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Count of Active

Occupational License

Report counts of active occupational licenses by license type,

number, and name
Manage Occupational

Licenses

Lrnnol - a)oo19

RP420004Regulate Service

Providers 410000

Reports the names of active occupational licenses by license

type, number and name, Runs on the first day of current
RP420005 Annual List ofActive

Occupational Licenses
Regulate Service

Providers 410000

Manage occupational
Licenses

42000L-420079
Expired Temporary

Occupational License

Reports occupational licenses with an expired temporary permitManage Occupational

Licenses

a)oool -4)oo1q

RP420006Regulate Service

Providers 410000

Reports the counts of new, renewed, and transferred licenses by

month. Resets per flscal year
RP420007 Licensing ActivityRegulate Service

Providers 410000

Manage Occupational

Llcenses

420001- - 4200!9
OBL CED Fingerprint Llst Reports the names of applicants fingerprinted by office location,

name, license number, and date.
Manage Occupational

Licenses

d,0|:l01 - 4)oo79

RP420008Regulate Service

Providers 410000

A list of occupational licenses with a suspended license statusRP420009 Occupational Suspended

Sanction List
Regulate Service

Providers 410000

Manage Occupational

Licenses

420001 - 420019
A tist of drive school instructors with an invalid driver's licenseRP420010 Active Drive School

lnstructors with lnvalid DL

Manage Occupational

Licenses

420007 - 420079

Regulate Service

Providers 410000

Monthly Cash Bond Reporl A list of business licenses with a cash deposit recordManage occupational
Licenses

420,00,1 - A)OO7q

RP420011Regulate service

Providers 410000

lnsurance/Bond Report Reports the name of active businesses with upcoming insurance

ration or bond cancellation
Manage Occupational

llcenses
a2noo1 - 4)oo19

RP420012Regulate service

Providers 410000

of renewalRenewal Counts by Renewal Season andRP420013 Renewal Counts by PeriodRegulate service

Providers 410000

Manage occupational
Licenses

420001 - 420019
Licenses due for renewal in the next 45 day period.RP420014 Upcoming Business

Renewal
Manage Occupational

Licenses

420001 - 420019

Regulate Service

Providers 410000

Expired Business Licenses A list of expired licensesManage Occupational

Licenses

a)ooo1 - 4)oo1q

RP420015Regulate Service

Providers 410000

Reports a detailed list of new business plates ordered'RP420016 New Business PlatesRegulate Service

Providers 4L0000

Manage Occupational

Licenses

420001 - 420019
A list of business plates which has been reissuedRP4200L7 Business Plate Reissue

Status
Manage Occupational

Licenses

420001- 4200L9

Regulate Service

Providers 410000

Principals of Revoked
Businesses

A list of principals associated to revoked business licensesManage occupational
Licenses

d,r1001 -4?oo79

RP420018Regulate Service

Providers 410000

This report is uiilized to track the number of routes in each

region or all routes for each region for the specified parameters.
RP420019 Route ReportRegulate servlce

Providers 410000

Manage occupational
Licenses

420001 - 420019
Reports the names of body shop licensees who completed an

auto body shop suruey and includes data from the body shop
RP410001 Body Shop Suruey ResultsManage Business Llcenses

410001 - 410024
Regulate Service

Providers 410000

Lists the Dealers Reports of sale that are electronically

submitted to the DMV by dealers

This report is run from an internal wesite that also has other
fr rndidnelifv

RP410002 EDRS Report SampleRegulate service

Providers 410000

Manage Business Licenses

4!OO01 - 410024

Reports the names of active business licenses by license type,

number, name, and address. Runs on the first dayof current
RP410003 Annual Llst ofActive

Business Licenses
Manage Business Licenses

410001 - 410024
Regulate Service

Providers 410000

Secure Placard Reports Provides a list of secure placards lssued by a dealer

This report is run from an internal wesite that also has other
frn.tidnalitv-

RP410004Regulate Service

Providers 410000

Manage Business Licenses

41000r. - 410024

Chart showint administratlve fines issued vs. administrative

fines collected, organized by Group
RP410005 Admin Fines

Assessed_Paid statewide
Chart

Manate Business Licenses

410001 - 410024
Regulate Service

Providers 410000

Eusiness capability Level

0

Required Report

Number
Report Name Report DeecriptionLevel 1
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3802 Jet Fallon Airport $0.0c NRS 365.170 & NRS 365.545

3803 Jet Churchill County Other $0.0( NRS 365.170 & NRS 365.545

3804 Jet Boulder Clty Airport $0.0( NRS 365.170 & NRS 365.545

3805 Jet City Of Mesquite Airport $0.0c NRS 365.170 & NRS 365.545

3806 Jet Henderson Airporl $0.0( NRS 365.170 & NRS 365.545

3807 Jet Las Vegas Metro $0.0c NRS 365.'170 & NRS 365.545

3808 Jet Mccarran lntl Alrport $0.0( NRS 365.170 & NRS 365.545

3809 Jet North Las Vegas Airport $0.0c NRS 365.170 & NRS 365.545

381 0 Jet Clark County Other $0.0( NRS 365.170 & NRS 365.54s

381 1 Jet Douglas County Airport $0.0c NRS 365.170 & NRS 36s.545

3812 Jet Douglas County Other $0.0c NRS 365.170 & NRS 365.545

381 3 Jet Elko City Ahport $0.0c NRS 365.170 & NRS 365.54s

3814 Jet Elko County Other $0.0( NRS 365.170 & NRS 36s.s45

381 5 Jet Esmeralda County Other $0.0( NRS 365.170 & NRS 365.545

3816 Jet Eureka County Other $0.0c NRS 365.170 & NRS 365.545

3817 Jet Wnnemucca Airport $0.0( NRS 365.170 & NRS 365.545

3818 Jet Humboldt County Other $0.00 NRS 365.170 & NRS 365.545

3819 Jet Battle Mountain Airport $0.00 NRS 365.170 & NRS 365.545

3820 Jet Lander County Other $0.00 NRS 365.170 & NRS 365.545

3821 Jet Lincoln County Other $0.00 NRS 365.170 & NRS 365.545

3422 Jet City Of Yerington Airport $0.00 NRS 36s.170 & NRS 365.545

3823 Jet Lyon County Other $0.00 NRS 365.170 & NRS 365.545

3424 Jet Hawthorne Airport $0.00 NRS 365.170 & NRS 365.s4s

3825 Jet Mineral County Other $0.00 NRS 365.170 & NRS 365.545

3826 Jet Pahrump Airport $0.00 NRS 365.170 & NRS 365.545

3827 Jet Tonopah Airport $0.00 NRS 365.170 & NRS 365.545

3828 Jet Nye County Other $0.00 NRS 365.170 & NRS 365.545

3829 Jet Lovelock Airport $0.00 NRS 365.170 & NRS 365.545

3830 Jet Pershing County Other $0.00 NRS 365.170 & NRS 365.545

3831 Jet Storey County Other $0.00 NRS 365.170 & NRS 365.545

3832 Jet Reno Tahoe lntl Alrport $0.00 NRS 365.170 & NRS 365.545

3833 Jet Reno Stead Airport $0.00 NRS 365.170 & NRS 365.545

3834 Jet Washoe County Oiher $0.00 NRS 365.170 & NRS 365.545

3835 Jet White Pine Field Airport $0.0u NRS 365.170 & NRS 365.545

3836 Jet Vvhite Pine County Other $0.0c NRS 365.170 & NRS 365.545

3837 Jet Silver Springs Airport $0.0c NRS 365.170 & NRS 365.545

3838 Jet - City of Wells $0.0c NRS 36s.170 & NRS 365.545

3850 Jet Option Boulder City Ahport $0.0c NRS 365.203(a) & 365.s45

385 1 Jet Option City Of Mesquite Airport $0.0c NRS 365.203(a) & 365.54s

3852 Jet Option Henderson Airport $0.0c NRS 365.203(a) & 365.545

3853 Jet Option Mccarran lntl Airport $0.0c NRS 365.203(a) & 365.545

3854 Jet Option North Las Vegas Airport $0.0[ NRS 365.203(a) & 365.545

3855 Jet Option Clark County Other $0.0c NRS 365.203(a) & 365.545

3856 Jet Option White Pine County $0.0c NRS 365.203(a) & 365.545

3870 qviation CAP For Carson City County $0.0( NRS 365.170 NRS 36s.545

3871 Aviation CAP For Churchill County $0.00 NRS 365.170 NRS 365.545

3872 qviation CAP For Clark County $0.00 NRS 365.170 NRS 365.545

3873 qviation CAP For Douglas County $0.00 NRS 365.170 NRS 365.545

3874 Aviation CAP For Elko County $0.00 NRS 365.170 NRS 365.545

3875 Aviation CAP For Esmeralda County $0.00 NRS 365.170 NRS 36s.545

3876 Aviation CAP For Eureka County s0.00 NRS 365.170 NRS 365.545

3877 Avlation CAP For Humboldt County $0.00 NRS 365.170 NRS 365.s45

3878 Aviation CAP For Lander County $0.00 NRS 365.170 NRS 365,s4s

3879 Avialion CAP For Lincoln County $0.00 NRS 365.170 NRS 365.545

3880 Aviation CAP For Lyon County $0.00 NRS 365.170 NRS 365.545

3881 Aviation CAP For Mineral County $0.00 NRS 365.170 NRS 365.545

3882 Aviation CAP For Nye County $0.0c NRS 365.170 NRS 36s.545

3883 Aviation CAP For Pershing County $0.0c NRS 365.170 NRS 365.545

3E64 Aviation CAP For Storey County $0.0c NRS 365.170 NRS 365.545

3885 Aviation CAP For Washoe County $0.0c NRS 365.170 NRS 365.545

3886 Aviation CAP For White Pine County s0.uc NRS 365.170 NRS 365.545

3890 Aviation Option For Douglas County $0.0c NRS 365.203 & NRS 365.545 & NRS 365.565

3891 Aviation Option For Elko County $0.0c NRS 365.203 & NRS 365.545 & NRS 365.565

)
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3892 Aviation Option For Humboldt County $0.0c ttRS s0s.zos & NRs 365.545 & NRS 365.565

3893 Option For White Pine County $0.0c &

3894 Aviation Option - City of Elko $0.0c NRS 365.203 & NRS 365.54s & NRS 305.565

3895 Aviatlon Option - City of Wells $0.0c NRS 365.203 & NRS 365.545 & Nl(S 305.5tt5

3899 lVlC Clean Up Fees $0.0c 706.449

3900 Supplier Gasoline $0.0c nla

3901 Supplier Gasohol $0.0c nla

3902 Prod $0.0c NRS 590.120

3903 MC Petroleum Clean Up Fee $0.0c NRS 590.840 ("repealed")& S8332

3904 l\4otor Fuels For Carson Clty $0.0c 373.030 &.150 & 365.192 &.550

3905 l\4otor Fuels For Churchill County $0.0c t73.o3o & .150 & 365.192 &.550

3906 lvlotor Fuels For Clark County $0.0c 373.030

3907 lvlotor Fuels For Douglas CountY $0.0c 373.030 & .150 & 365.192 &.550

3908 l\4otor Fuels For Elko County $0.0c 373.030 & .150 & 365.192 &.550

3909 l\4otor Fuels For Esmeralda County $0.00 373.030 & .150 & 365.192 &.550

391 0 lvlotor Fuels For Eureka County $0.00 373.030 &.150 & 365.192 &.550

391 1 Motor Fuels For Humboldt CountY $0.00 373.030 & .150 & 365.192 &.550

3912 Motor Fuels For Lander Counly $0.00 &.150

391 3 Motor Fuels For Lincoln County $0.00

3914 Motor Fuels For Lyon County $0.00 373.030 &.150 & 365.192 &.550

3915 Motor Fuels For Mineral CountY $0.00 373.030 &.150 & 365.192 &.550

391 6 Motor Fuels For Nye County $0.00 373.030 & .150 & 365.192 &.550

391 7 Motor Fuels For Pershing County $0.00 373.030 & .150 & 365.192 &.550

3S1 8 Motor Fuels For Storey County $0.0c 373.030 &.150 & 365.192 &.550

391 9 Vlotor Fuels For Washoe County $0.0c 373.030 &.150 & 365.192 &.550

3920 Vlotor Fuels For White Pine County $0.0c 373.030 & .1 50 & 365.1 92 & .550

3921 Department Of Wldlife $0.0c 365.535

3922 Vlarina Parks Development Gas Tax $0.0c 365.535

3923 Gas Tax Option Admin "A" Fee Commission $0.0c NRS 373.070 & .080

3924 12.65 Cent Gasoline Highway $0.0r 365.'175

3925 Cent Gasoline Highway $0.0c

3926 5.35 Cent County $0.0c 365.550

3927 Gas Tax Option Admin "8" Fee Commission $0.0[ NRS 373.070 & .080

3928 Gas Tax Option Admin "C" Fee Commission $0.00 NRS 373.070 & .080

3929 Gas Tax Option Admin "F" PPI MF $0.00 NRS 373.070 & .080

3930 Petroleum Prod lnsp Agriculture Plant $0.00 NRS 590.120

3931 Petroleum Prod lnsp Agriculture W&M $0.00 NRS 590.120

3932 cas Tax Option Admin "E' PPI SF $0.00 NRS 373.070 &.080

JVJJ cas Tax Option Dam "F" PPI MF Fee Clark County $0.0u NRS 373.070 &.080

3934 Gas Tax Option Dam "E" Fee Clark County $0.00 NRS 373.070 & .080

3940 Motor Fuels For Fallon $0.0c 373.030 &.150 & 365.192 &.550

3941 Motor Fuels For Boulder City $0.0c 373.030 & .150 & 365.192 &.550

3942 Motor Fuels For Henderson $0.0c 373.030 &.150 & 365.192 &.550

3943 Motor Fuels For Las Vegas $0.0c 373.030 &.150 & 365.1S2 &.550

3944 \4otor Fuels For Mesquite $0.0c 373.030 &.150 & 365.192 &.550

3945 Vlotor Fuels For North Las Vegas $0.0c 373.030 & .150 & 365.192 & .550

3946 Vlotor Fuels For Carlin $0.0c 373.030 &.150 & 365.192 &.550

3947 Vlotor Fuels For City Of Elko $0.0( &

3948 \4otor Fuels For Wells $0.00

3949 \4otor Fuels For West Wendover $0.00 373.030 &.150 & 365.192 &.550

3950 Motor Fuels For Wnnemucca $0.00 t73.o3o & .150 & 365.192 & .550

3951 Fuels For Kingston $0.00 373.030 &.150 & 365.192 &.550

3952 N/otor Fuels For Caliente $0.00 373.030 &.150 & 365.192 &.5s0

3953 Vlotor Fuels For Yerington $0.00 -73.030 & .1so & 365.192 & .550

3954 lvlotor Fuels For Fernley $0.00 373.030 &.150 & 365.192 &.550

3955 Motor Fuels For PahrumP $0.00 373.030 & .150 & 365.192 &.550

3956 l\ilotor Fueia For Round Mountain $0.0c g73.OSO 4 .150 & 365.192 & .550

3957 Fuels For Tonopah $0.0c 373.030 &.150 & 365.192 &.550

3958 Motor Fuels For Lovelock $0.0c 373.030 & .1 50 & 365.1 92 & .550

3959 City Of Reno $0.0[ 150

3960 Motor Fuels For $0.0c

3961 Motor Fuels For Ely $0.0c 373.030 & .1 50 & 365.1 92 & .5s0

3962 Motor Fuels For Washoe County CPI Tax $0.00 NRS 373.066
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3963 Motor Fuels Penalty $o.o0lNRS 366.395?

3964 Molor Fuels lnterest $o.oolNRS 366.3e5?

3965 Molor Fuels Reno CPI Tax $0.oolNRS 373.066

3966 Motor Fuels Sparks CPI Tax $o.oolruns sze.ooo

3967 Supplier Audit Reimbursemenl Cunent Year $o.oolNRs 065.5oo & NRS 366.150

3968 Supplier Audit Reimbursement Prior Year NRS 366.150

3969 MC Penalty Ethanol/Biodiesel

3970 Special Fuels Washoe County lndexed Fuel $o.oolNRS 373.066

3971 Motor Fuels For Washoe County PPI Tax $o.oolNRS 373.066

3972 Vlotor Fuels For Reno PPI Tax $osolNRS 373.066

3973 Vlotor Fuels For Sparks PPI Tax $o.oolNRS 373.066

3974 Vlotor Fuels For Armargosa Valley $0.00lNRS 373.030 &.150 & 365.192 &.550

3975 Vlotor Fuels For Clark County PPI Tax $o.oolNRS 373.0663

3976 Special Fuels For Clark County lndexed Fuel $o.oolNRS 373.066

3977 Vlotor Fuels For Las Vegas PPI Tax $o.oolNRS 373.0663

3978 Vlotor Fuels For Henderson PPI Tax $o.oolNRS 373.0663

eo70 Vlotor Fuels For Mesquite PPI Tax - $osofNRs 373.0663

3980 Vlotor Fuels For Boulder City PPI Tax $o.oolNRS 373.0663

3S82 Vlotor Fuels For North Las Vegas PPI Tax $o.ool NRS 373.0663

3997 MC Plate Cost Recovery Fee seoofruns 482.268 & NAc 482.29s

3998 Cleanup Fee Refund Clearing $o.oolcLEARrNG Accr
3999 Motor Fuel Refund Clearing $0.001 n/a

4101 fechnology Fee For OBL $1.oolNRS 481.064

41 05 Iechnology Fee For Drivers License $1 .oolNRS 481.064

41 06 Technology Fee For General Records $1.oolNRS 481.064

41 08 Technology Fee For Motor Carrier $1 .oolNRS 481 .064

4114 Technology Fee For VR $1

6000 Diesel County Option Tax - Carson City on

6001 Diesel County Option Tax - Churchill 373.066 & on

6002 Diesel County Option Tax - Douglas $0 not on

6003 Diesel County Option Tax - Elko s848 on

6004 Diesel County Option Tax - Esmerelda 373.066 on

6005 Diesel County Option Tax - Eureka $0.00lNRS 373.066 & SB48 (CountyiCity not on Tax Matrix)

6006 Dlesel County Option Tax - Humboldt $o.oolNRS s848 on

6007 Diesel County Option Tax - Lander 373.066 on

6008 Diesel County option Tax - Lincoln $0.00lNRS 373.066 & SB48 (County/City not on Tax Matrix)

6009 Diesel County Option Tax - Lyon $0.00lNRS 373.066 & SB48 (County/City not on I ax Matrix)

601 0 Dlesel County Option Tax - Mineral $o.ool NRS 373.066 & SB48 (County/City not on Tax Matrix)

601 1 Diesel Counly Option Tax - Nye $0.00lNRS 373.066 & SB48 (County/City not on Tax Matrix)

6012 )iesel County Option Tax - Pershing 066 & on

601 3 )iesel County Option Tax - Storey on

60'14 )iesel County Option Tax - White Pine on

601 5 liesel Cty Opt Reimb Carson City $0.ool PSR'1946

6016 Diesel Cty Opt Reimb

on

Matrix)

601 7 Diesel Cty Opt Reimb

601 8 Diesel Cty Opt Reimb Lyon County

on

$0

601 9 Diesel Cty Opt Reimb Pershing County $o.oolPsR 1946

6020 Mlotor Fuels For Wnnemucca PPI Tax

-TNRS 

373.066 & 58201 (County/Grty not on lax
$0.oolMatrix)

6021 lvlotor Fuels For Lander PPI Tax

NRS 373.066 & Sts201 (County/Utty not on lax

6022 Special Fuels For Lander PPI Tax $o.oolPSR 1946

6023 l\4otor Fuels For Kingston PPI Tax ,o.ool
NRS 3/3.Ott6 & SH2U1 (Uounly/Ulry nol on I ax
Matrix)

6024 Motor Fuels For Lincoln PPI Tax ,o.ool
Nl{!t 3/3.U6O d' ijHZUl (UOUnry/UlIy nOI On I ax
Matrix)

6025 Special Fuels For Lincoln PPI Tax -- $o.oofPSR 1946

6026 Motor Fuels For Caliente PPI Tax

on

Mahix)

6027 Motor Fuels For Lyon PPI Tax Matrix)

6028 Special Fuels For Lyon PPI Tax $o.oolPsR 1946
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) 6029 Motor Fuels For Yerington PPI Tax $0.00

on

6030 Motor Fuels For Fernley PPI Tax $0.00

NRS 373.066 & StszOl (Uounty/Ulty nol on lax
Matrix)

6031 Motor Fuels For Mineral PPI Tax $0.00

NRS 3 /3.000 & SB2U1 (Uounty/Ulry nol on l ax
N4atrix)

6032 Special Fuels For Mineral PPI Tax $0.00 PSR 1946

6033 Motor Fuels For Nye PPI Tax $0.00

6034 Special Fuels For Nye PPI Tax $0.00 PSR 1946

6035 Motor Fuels For Armargosa Valley PPI Tax $0.0c

on

6036 Vlotor Fuels For Pahrump PPI Tax $0.0c

on

6037 Vlotor Fuels For Round Mountain PPI Tax $0.0c Matrix)

6038 \4otor Fuels For Tonopah PPI Tax $0.0c

NRS 373.000 & t'tszul (Uounty/Ulty nOI on I ax
Matrix)

6039 \4otor Fuels For Pershing PPI Tax $0.0c

NR$ 3113.066 & SbzU1 (t Ounry/Ully nol on I ax
Matrix)

6040 Special Fuels For Pershing PPI Tax $0.0c PSR 1946

6041 Motor Fuels For Lovelock PPI Tax $0.00

on

Matrix)

6042 N4otor Fuels For Storey PPI Tax $0.00

on
Matrix)

6043 Special Fuels For Storey PPI Tax $0.00 PSR 1946

6044 l\4otor Fuels Gasolkre Washoe CPI Tax $0.00 PSR 1946

6045 Special Fuels Washoe CPI Tax $0.00 PSR 1946

6046 lrotor Fuels Gasoline Washoe PPI Tax $0.00 PSR 1946

6047 clear Diesel Washoe PPI Tax $0.00 psR rsao (NRS 366.190 NRS 376.& 066 & 58201)

6048 Motor Fuels Gasoline Reno CPlTax $rJ.0u PSR 1946

6049 Moto+uets easotine Spa*s cPt fax $0.0c PSR 1946

6050 Motor Fuels Gasoline Reno PPI Tax $0.0c PSR 1946

6051 Motor Fuels Gasoline Sparks PPI Tax ${J.0c PSR 1946

6052 Motor Fuels White Pine PPI Tax $0.0c

NRS 373.060 & $ts2U1 (Uounty/Ulty not on lax
Matrix)

6053 Special Fuels White Pine PPI Tax $0.0c PSR 1946

6054 Vlotor Fuels Ely PPI Tax $0.0c

on

Matrix)

6055 Cn Hold for MF - PPI Tax $0.00

on
Makix)

6056 On Hold for MF - PPI Tax $0.00

NRS 373.OOtt & Stszu1 (UOUnty/UlIy nol on I ax

Matrix)

6057 On Hold for MF - PPlTax $0.00

NRS373.066 & S8201 (County/Crity not on lax
Matrix)

6058 On Hold for MF - PPI Tax $0.00

NRS 373.066 & 58201 (County/C;lty noton lax
Matrix)

6059 On Hold for MF - PPI Tax $0.0c

NRS 373.066 & 58201 (County/Utty noton lax
lMatrix)

6060 PPI MF Gasollne NDoT $0.0c NRS 373.0663

6061 PPI MF Gasohol NDOT $0.0c NRS 373.0663

6062 PPI SF Diesel NDOT $0.0c NRS 373.0663

6063 PPI SF LPG NDOT $0.0( NRS 373.0663

6064 PPI SF CNG NDOT $0.0( NRS 373.0663

6065 PPI SF A55 NDOT s0.0c NRS 373.0663

6066 >PI SF LNG NDOT $0.00 NRS 373.0663

6067 rPl SF Biodiesel NDOT $0.00 NRS 373.0663

6068 PPI SF Kerosene NDOT $0.o0 NRS 373.0663

6069 qdmin Fee "E" PPI SF Fee Commission For Esmeralda $0.00 NRS 373.070 & .080

6070 Admin Fee "F" PPl MF Fee Commlssion For Eureka $0.00 NRS 373.070 & .080

6071 Admin Fee "E" PPI SF Fee commission For Eureka $0.00 NRS 373.070 & .080

6072 Admin Fee "F" PPI MF Fee Commission For Humboldt s0.00 NRS 373.070 &.080

6073 Mmin Fee "E" PPI SF Fee Commission For Humboldt $0.0c NRS 373.070 & .080

6074 Admin Fee ''F" PPl MF Fee Commission For Lander $0.0c NRS 373.070 &.080

6075 Admin Fee "E" PPI SF Fee Commission For Lander $u.ur NRS 373.070 & .080

6076 Fee For Lincoln $0.0c NRS 373.070 & .080

6077 Admin Fee "E" PPI SF Fee Commission For Lincoln $0.0t NRS 373.070 & .080

6078 Admin Fee "F" PPI MF Fee Commission For Lyon $0.0c NRS 373.070 & .080
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6079 'E' PPI SF Fee Commission For $0.0( NRS 373.070 & .080

6080 Mineral $0.00 NRS 373.070 & .080

6081 For Mineral $0.00 NRS 373.070 & .080

6082 'F" PPI MF Fee Commission $0.00 NRS 373.070 & .080

6083 Admin Fee "E" PPI SF Fee Commission For Nye $0.00 NRS 373.070 & .080

6084 Admin Fee "F" PPI MF Fee commission For Pershing $0.00 NRS 373.070 & .080

6085 PPI SF Fee commission For $0.00 NRS 373.070 &.080

6086 Fee "F" PPI MF Fee $0.00 NRS 373.070 & .080

6087 Fee Storey $0.00 NRS 373.070 &.080

6088 commission For $0.00 NRS 373.070 & .080

6089 "E" CPI SF Fee Commission $0.00 NRS 373.070 & ,080

6090 Admin Fee "F" PPI MF Fee Commission ForWashoe $0.00 NRS 373.070 & .080

6091 Admin Fee "E" PPI SF Fee Commission For Washoe $0.00 NRS 373.070 &.080

6092 qdmin Fee "F" PPI MF Fee Commission For White Pine $0.00 NRS 373.070 &.080

6093 \dmin Fee "E" PPI SF Fee Commission For White Pine $0.00 NRS 373.070 &.080

60s4 Vlotor Fuels Gasoline Clark PPI Tax $0.0c PSR 1S46

6095 Slear Diesel Clark PPI Tax $0.0c PSR 1946 (NRS 366.190 NRS 376.& 066 & liB201)

6096 Vlotor Fuels Gasoline Las Vegas PPI Tax $0.0c PSR 1946

6097 \4otor Fuels Gasoline Henderson PPI Tax $0.0c PSR 1946

6098 Motor Fuels Gasoline Mesquite PPI Tax $0.0c PSR 1946

6099 Motor Fuels Gasoline Boulder City PPI Tax $0.0c PSR 1946

61 00 Motor Fuels Gasoline North Las Vegas PPI Tax $0.0[ PSR 1946

61 01 Admin Fee "F" PPI MF Fee Commission Clark $0.0c NRS 373.070 &.080

6't02 Admin Fee "E" PPI SF Fee Commission Clark $0.0c &.080

61 03 Clear BiodieselWashoe PPI Tax $0.0( PSR 1 &

6104 clear Biodiesel Clark PPI Tax $0.00 376.

61 05 Clear Kerosene Washoe PPI Tax $0.00 NRS 373.070 & .080

61 06 clear Kerosene clark PPI Tax $0.00 NRS 373.070 &.080

6107 A55 Washoe PPI Tax $0.00 NRS 373.070 &.080

61 06 A55 Clark PPI Tax $0.00 NRS 373.070 & .080

61 09 cNG Washoe PPI Tax $0.00 NRS 373.070 & .080

6't t0 CNG Clark PPI Tax $0.00 NRS 373.070 &.080

6111 LPG Washoe PPI Tax $0.00 NRS 373.070 &.080

6't12 LPG Clark PPI Tax $0.00 NRS 373.070 &.080

61 13 LNG WashOE PPI TAX $0.0c NRS 373.070 & .080

6114 -NG Clark PPI Tax $0.0c NRS 373.070 & .080

61 15 Motor Fuels Gasohol Washoe CPI Tax $0.0c NRS 373.070 &.080

61 16 Vlotor Fuels Gasohol Washoe PPI Tax $0.0c NRS 373.070 &.080

6117 Vlotor Fuels Gasohol Clark PPI Tax $0.0c NRS 373.070 & .080

61 18 Motor Fuels Gasohol Reno PPI Tax $0.0c NRS 373.070 &.080

61 t9 Motor Fuels Gasohol Sparks PPI Tax $0.0c NRS 373.070 &.080

61 20 Motor Fuels Gasohol Las Vegas PPI Tax $0.0[ NRS 373.070 & .080

6121 Motor Fuels Gasohol Henderson PPI Tax $0.00 NRS 373.070 & .080

6't22 Vlotor Fuels Gasohol Mesquite PPI Tax $0.00 NRS 373.070 & .080

6123 Vlotor Fuels Gasohol Boulder City PPI Tax $0.00 NRS 373.070 &.080

6124 l\4otor Fuels Gasohol North Las Vegas PPI Tax $0.00 NRS 373.070 &.080

6125 lvlotor Fuels Gasohol Reno CPI Tax $0.00 NRS 373.070 & .080

6126 lvlotor Fuels Gasohol Sparks cPl Tax $0.00 NRS 373.070 &.080

6200 lvlC 4'13 $100 Filing Fee $100.00 NRS 373.083(2)

6205 Diesel Cty Opt Refund Filing Fee $100 $100.0c NRS 373.083(2)

6210 SF lndex Reimbursement Clark County $0.00 NRS 373.083(2)

6500 MC/EXP BGST lnter County For Carson City $0.0c NRS 371.040 &482.482

6501 MC/EXP BGST lnter Counly For Churchill $0.0c NRS 371.040 & 482.482

6502 |V|C/EXP BGST lnter County For Clark $0.0c NRS 371.040 &482.482

6503 MC/EXP BGST lnter County For Douglas $0.ut NRS 371.040 &482.482

6504 VIC/EXP BGST lnter County For Elko $0.0c NRS 371.040 & 482.482

6505 VIC/EXP BGST lnter County For Esmeralda $0.00 NRS 371.040 & 482/82

6506 VIC/EXP BGST lnter County For Eureka $0.00 NRS 371,040 &482.482

6507 MC/EXP BGST lnter County For Humboldt $0.00 NRS 371.040 &482.482

6508 lilclexp gCSi tnter County For Lander $0.00 NRS 371.040 & 482.482

6509 MC/EXP BGST lnter County For Lincoln $0.00 NRS 371.040 &482.482

651 0 MC/EXP BGST lnter Counly For LYon $0.00 NRS 371.040 &482.482

651 1 lvlC/EXP BGST lnter County For Mineral $0.00 NRS 371.040 &482.482
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6512 \4CIEXP BGST lnter County For Nye $0.0c NRS 371 .040 & 482.482

651 3 VIC/EXP BGST lnter County For Pershing $0.0c NRS 371.040 &482.482

6514 \4CIEXP BGST lnter County For Storey $0.0c NRS 371.040 &482.482

651 5 VIC/EXP BGST lnter County For Washoe $0.0c NRS 371.040 &482.482

651 6 VIC/EXP BGST lnter County For White Pine $0.0c NRS 371.040 &482.482

651 7 BGST MC/EXP carson Clty School operating $0.0c NRS 371.040 &482.181

6518 BGST MC/EXP Churchill School Operating $0.0c trtRs eTt.oao &482.181

651 I BGST MC/EXP clark School Operating $0.0( NRs 371.040 & 482.181

6520 BGST MC/EXP Douglas School Operating $0.0( NRS 371.040 & 4e2.181

6521 BGST MC/EXP Elko School operating $0.0c NRS 371.040 & 482.181

6522 BGST MC/EXP Esmeralda School Operating $0.0( NRS 371.040 &482.181

6523 BGST MC/EXP Eureka School Operating $0.00 NRS 371.040 &482.181

6524 BGST MC/EXP Humboldt School Operating $0.00 NRS 371.040 &4e2.181

6525 BGST MC/EXP Lander School operating $0.00 NRS 371.040 &482.181

6526 BGST MC/EXP Lincoln School Operating $0.00 NRS 371.040 &482.181

6527 BGST MC/EXP Lyon School Operating $0.00 NRS 371.040 &482j81
6528 BGST fMCiEXP lM'rneial School Operating $0.00 NRS 371.040 &482.181

6529 BGST MC/EXP Nye School Operating $0.00 NRS s71.040 &482.181

6530 BGST MC/EXP Pershing School operating $0.00 NRS 371 .040 & 482.181

6531 BGST MC/EXP Storey School Operating $0.00 NRS 371.040 & 482.181

6532 BGST MC/EXP Washoe School Operating $0.00 NRs 371.040 &482.181

6533 BGST MC/EXP White Pine School Operating $0.00 NRS 371.040 &482.181

BGST MC/EXP Carson City School Debt $0.0c NRS 371 .040 & 482.181

6535 BGST MC/EXP Churchill School Debt s0.0c NRS 371.040 &482.181

6536 BGST MC/EXP Clark School Debt $0.0c NRS 371.040 & 482.181

6537 BGST MC/EXP Douglas School Debt $0.0c NRS 371.040 &482.181

6538 BGST MC/EXP Elko School Debt $0.0c trtnS SZt.OaO & 482j81

6539 BGST MC/EXP Esmeralda School Debt $0.0c NRS 371.040 &482.181

6s40 BGST MC/EXP Eureka School Debt $0.0c NRS 371.040 & 482.181

654'l BGST MC/EXP Humboldt School Debt $0.0c NRS 371.040 & 482.181

6542 BGST MC/EXP Lander School Debt $0.0( NRS 371.040 &482.181

6543 BGST MC/EXP Lincoln School Debt $0.0c NRS 371.040 &482.181

6544 BGST MC/EXP Lyon School Debt $0.00 NRS 371 .040 & 482.181

6545 BGST MC/EXP Mineral School Debt $0.00 NRS 371.040 &482.181

6546 3GST MC/EXP Nye School Debt $0.00 NRS 371.040 & 482.181

6547 3GST MC/EXP Pershing School Debt $0.00 NRS 371.040 &482.181

6548 3GST MC/EXP Storey School Debt $0.00 NRS 371.040 &482.181

6549 SGST MC/EXP Washoe School Debt $0.00 NRS 371.040 &482.181

6550 BGST MC/EXP White Pine School Debt $0.00 NRS 371.040 &482.181

6551 BGST MC/EXP IRP Carson City School Operating $0.0c NRS 371.040 &482.181

6552 BGST MC/EXP IRP Churchill School operating $0.0c NRS t1.040 & 482.181

6553 BGST MC/EXP IRP Clark School Operating $0.0c NRS 371.040 & 482.181

6554 BGST MC/EXP IRP Douglas School Operating $0.0c NRS 371.040 & 482.181

6555 gcsf MCExp inP Elko School Operating $0.0c NRS 371.040 &482.181

6556 BGST MC/EXP IRP Esmeralda School Operating $0.0c NRs 371.040 &482.181

6557 BGST MC/EXP IRP Eureka School Operating $0.0c NRS 371.040 &482.181

6558 BGST MC/EXP IRP Humboldt School Operating $0.0c NRS 371.040 & 482.181

6559 BGST MC/EXP IRP Lander School Operating $0.0c NRS 371.040 &482.181

6560 BGST MC/EXP IRP Lincoln School Operating $0.0( NRS 371.040 &482.181

656 1 eCSf UCleXp tRp Lyon School Operating $0.00 NRS 371.040 &482.181

6562 BGST MC/EXP IRP Mineral School Operating $0.00 NRS 371.040 & 482.181

6563 BGST MC/EXP IRP Nye School Operating $0.00 NRS 371.040 &482.181

6564 BGST MC/EXP IRP Pershing School Operating $0.00 NRS 371.040 & 482.181

6565 BGST MC/EXP IRP Storey School Operating $0.00 NRS 371.040 &482.181

ocoo BGST MC/EXP IRP Washoe School Operating $0.00 NRS 371 ,040 & 482.1 81

6567 BGST MC/EXP IRP VVhite Pine School Operating $0.00 NRS 371.040 &482.181

6568 3GST MC/EXP IRP Carson City School Debt $0.0c NRS 371.040 & 482.181

6569 3GST MC/EXP IRP Churchill School Debt $0.0c NRS 371.040 &482.181

6570 s-GSTIC/EXP IRP clark schoot oeot $0.0c NRS 371.040 &482.181

6571 IRP Douglas $0.0c NRS 371.040 &482.181

6572 $0.0c NRS 371.040 &482.181

6573 dFstuclexp tRp Esmeralda school Debt $0.0c NRS 371.040 & 482.181

6574 BGSTMC/EXP IRP Eureka School Debt $0.0r NRS 371.040 &482.181
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6575 BGST MC/EXP IRP Humboldt School Debt $0.00 NRS 371 ,040 & 482.181

6576 BGsT MC/EXP IRP Lander School Debt $0.00 NRS 371.040 & 482.181

6577 BGST MC/EXP IRP Lincoln School Debt $0.00 NRS s71 .040 & 482.181

6578 BGST MC/EXP IRP Lyon School Debt $0.00 NRS 371.040 &482.181

6579 BGST MC/EXP IRP Mineral School Debt $0.00 NRS 371.040 &482j81
6580 BGST MC/EXP IRP Nye School Debt $0.00 NRS 371.040 &482.181

6581 BGST MC/EXP IRP Pershing School Debt $0.00 NRS 371.040 &482.181

6582 BGST MC/EXP IRP Storey School Debt $0.00 NRS 371.040 &482.181

6583 BGsT MC/EXP IRP Washoe School Debt $0.00 NRS 371.040 &482.181

6584 BGST MC/EXP IRP White Pine School Debt $0,0c NRS 371.040 &482.181

6585 IVC/EXP BGSTAllocation General Fund For Carson City $0.00 S8429

6586 IVC/EXP BGST Allocation General Fund For Churchill County $0.00 S8429

6587 l\4C|EXP BGST Allocation General Fund For Clark County $0.00 SB42S

6588 lvlC/EXP BGSTAllocation General Fund For Douglas County $0.0c s8429

6589 lvlC/EXP BGSTAllocation General Fund For Elko County $0.0c S8429

6590 l\4CIEXP BGSTAllocation General Fund For Esmeralda County $0.0c SB429

6591 MC/EXP BGST Allocation General Fund For Eureka County $0.0c S8429

6592 MC/EXP BGST Allocation General Fund For Humboldt County $0.0c S8429

6593 MC/EXP BGST Allocation General Fund For Lander County $0.0c S8429

6594 MC/EXP BGSTAllocation General Fund For Lincoln County $0.0c S8429

6595 MC/EXP BGST Allocation General Fund For Lyon County $0.0c S8429

6596 MC/EXP BGST Allocation General Fund For Mineral County $0.0( S8429

6597 MC/EXP BGSTAllocation General Fund For Nye County $0.0c S8429

6598 MC/EXP BGSTAllocation General Fund For Pershing County $0.0c S8429

6599 MC/EXP BGST Allocation General Fund For Storey County $0.0( s8429

6600 \4CIEXP BGST Allocation General Fund For Washoe County $0.0( s8429

6601 l\4CIEXP BGST Allocation General Fund For White Plne County $0.00 S8429

6602 \ilCIEXP lnter County BGST Allocation General Fund For Carson City $0.00 s8429

6603 VlC/EXP lnter County BGST Allocation General Fund For Churchill County $0.00 s8429

6604 VIC/EXP lnter County BGST Allocation General Fund For Clark County $0.00 S8429

6605 VIC/EXP lnter County BGST Allocation General Fund For Douglas County $0.00 s8429

6606 VIC/EXP lnter County BGST Allocation General Fund For Elko County $0.00 s8429

6orJ7 VIC/EXP lnter County BGST Allocation General Fund For Esmeralda County $0.00 S8429

6608 VIC/EXP lnter County BGST Allocation General Fund For Eureka County $0.0u S8429

6609 \4CIEXP lnter County BGST Allocation General Fund For Humboldt County $0.00 S8429

661 0 MC/EXP lnter Counly BGST Allocation General Fund For Lander County $0.00 S8429

661 1 MC/EXP lnter County BGST Allocation General Fund For Lincoln County $0.0c S8429

6612 MC/EXP lnter County BGST Allocation General Fund For Lyon County $0.0c S8429

661 3 MC/EXP lnter County BGST Allocation General Fund For Mineral County $0.0c S8429

6614 MIC/EXP lnter County BGST Allocation General Fund For Nye county s0.0c S8429

661 5 MIC/EXP Inter County BGST Allocation General Fund For Pershing County $0.0c S8429

661 6 MIC/EXP lnter County BGST Allocation General Fund For Storey County $0.0[ S8429

6617 lvlC/EXP lnter County BGST Allocation General Fund For Washoe Counly $0.0c SB429

661 8 lvlC/EXP lnter County BGST Allocation General Fund For White Pine County $0.0c S8429

661 I |VIG/EXP BGST Highway Fund For Carson City $0.0c s8429 482.182.1b & .3

6620 lvlC/EXP BGST Highway Fund For Churchill County $0.00 sP'429 482.182.1b &.3

6621 lvlC/EXP BGST Highway Fund For Clark County $0.00 sB,429 482.182.1b &.3

6622 MC/EXP BGST Highway Fund For Douglas County $0.00 s8429 482.182.1b &.3

6623 MC/EXP BGST Highway Fund For Elko County $0.00 sB42e 482.182.1b & .3

6624 MC/EXP BGST Highway Fund For Esmerelda County $0.00 s8429 482.182.1b & .3

6625 MC/EXP BGST Highway Fund For Eureka County $0.00 sB429 482.182.1b & .3

6626 MC/EXP BGST Highway Fund For Humboldt County $0.00 s8429 482.182.1b &.3

6627 MC/EXP BGST Highway Fund For Lander County $0.00 sB429 482.182.1b &.3

6628 lvlC/EXP BGST Highway Fund For Lincoln County $0.00 s8429 482.1 82.1 b & .3

6629 VIC/EXP BGST Highway Fund For Lyon County $0.0c sB'429 482.182.1b & .3

6630 VIC/EXP BGST Highway Fund For Mineral County $0.0c sB429 482.182.1b &.3

6631 VIC/EXP BGST Highway Fund For Nye County $0.0c s8429 482.182.1b &.3

6632 VIC/EXP BGST Highway Fund For Pershing County $o.oI s8429 482.182.1b & .3

6633 VC/EXP BGSTIigfrway Fund For Storey County $0.0c sB429 482.182.1b &.3

6634 VIC/EXP BGST Highway Fund For Washoe County $0.0c s8429 482.182.1b &.3

6635 MC/EXP BGST Highway Fund For Vvhite Pine County $0.0( sB,429 482.182.1b &.3

6636 MC/EXP lnter County BGST Highway Fund For Carson Clty $0.0( s8429 482.182.1b & .3

6037 MC/EXP lnter County BGST Highway Fund For Churchill County $0.00 sB'429 482.182.1b & .3
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6638 MC/EXP lnter County BGST Highway Fund For Clark County $0.0c sB,429 482.182.1b &.3

6639 MC/EXP lnter County BGST Highway Fund For Douglas County $0.0c sB429 482.182.1b &.3

6640 MC/EXP lnter County BGST Highway Fund For Elko County s0.0c s8,429 482.182.1b &.3

6641 MC/EXP lnter County BGST Highway Fund For Esmerelda County $0.0c s8429 482.182.1b &.3

6642 \4CIEXP lnter County BGST Highway Fund For Eureka County $0.0c sB42S 482.182.1b &.3

6643 MC/EXP lnter County BGST Highway Fund For Humboldt County $0.0c sB,429 482.182.1b &.3

6644 VIC/EXP lnter County BGST Highway Fund For Lander County $o.0c s8429 482.182.1b &.3

6645 \4CIEXP lnter County BGST Highway Fund For Llncoln County $0.0c sB,429 482.182.1b &.3

6646 VIC/EXP lnter county BGST Highway Fund For Lyon County $0.0c sB42S 482.182.1b &.3

6647 \ilCIEXP lnter County BGST Highway Fund For Mineral County $0.0c sB429 482.182.'lb &.3

6648 VIC/EXP lnter County BGST Hlghway Fund For Nye County $0.0c sB429 482.182.1b &.3

664S \4CIEXP lnter County BGST Highway Fund For Pershing County $0.0c sB429 482.182.1b & .3

6650 \4CiEXP lnter County BGST Highway Fund For Storey County $0.0c sB,429 482.182.1b & .3

6651 \4CIEXP lnter County BGST Highway Fund For Washoe County $0.0c s8429 482.182.1b & .3

6652 \4C/EXP lnter County BGST Highway Fund For White Pine County $0.0c s8429 482.182.1b &.3

6653 BGST MC/EXP Perm Trailer Registration For carson City $86.0C NRS 371.040 &482.482

6654 BGST MC/EXP Perm Trailer Registration For Churchill $86.OC NRS 371.040 &482.482

6655 BGST MC/EXP Perm Trailer Registration For Clark $86.0C NRS 371 .040 & 482.482

6656 BGST MC/EXP Perm Trailer Registration For Douglas $86.0( NRS 371.040 &482.482

6657 BGST MC/EXP Perm Trailer Registration For Elko s86.0c NRS 371.040 &482.482

6658 BGST MC/EXP Perm Trailer Registration For Esmeralda $8tt.0( NRS 371.040 & 482j82
6659 BGST MC/EXP Perm Trailer Registration For Eureka $86.00 NRS 371.040 &482j82
6660 BGST MC/EXP Perm Trailer Registration For Humboldt $86.00 NRS 371.040 & 482.482

666'1 BGST MC/EXP Perm Trailer Registration For Lander $86.O0 NRS 371.040 & 482.482

6662 BGST MC/EXP Perm Trailer Registration For Lincoln $86.00 NRS 371.040 & 482382

oooJ BGST MC/EXP Perm Trailer Registration For Lyon $86.00 NRS 371 .040 & 482j42
6664 BGST MC/EXP Perm Trailer Registration For Mineral $86.00 NRS 371.040 & 482.482

6665 BGST MC/EXP Perm Trailer Registration For Nye $86.00 NRS 371.040 & 482.482

oooo BGST MC/EXP Perm Trailer Registration For Pershing $86.00 NRS 371.040 & 482.482

bbb / BGST MC/EXP Perm Trailer Registration For Storey $86.00 NRS 371.040 & 482.482

6668 BGST MC/EXP Perm Trailer Registration For Washoe $86.00 NRS 371.040 & 482.482

6669 BGST MC/EXP Perm Trailer Registration For V\ihite Pine $86.00 NRS 371.040 & 482.482

6670 6% Commission MC/EXP BGST For Carson $0.00 NRS 482.180

6671 6% Commission MC/EXP BGST For Churchill $0.00 NRS 482.180

6672 6olo Commission MC/EXP BGST For Clark $0.0r NRS 482.180

6673 6% Commission MC/EXP BGST For Douglas $0.0c NRS 482.180

e,974 6% Commission MC/EXP BGST For Elko $0.0c NRS 482.180

6675 60lo Commission MC/EXP BGST For Esmeralda so.0c NRS 482.180

6676 60lo Commission MC/EXP BGST For Eureka $0.0c NRS 482.180

6677 6010 Commission MC/EXP BGST For Humboldt $0.0c NRS 482.180

6678 6% Commission MC/EXP BGST For Lander $0.oc NRS 482.180

6679 6% commission MC/EXP BGST For Lincoln $0.0c NRS 482.180

6680 6% Commission MC/EXP BGST For Lyon $0.0c NRS 482.180

668'1 6% Commission MC/EXP BGST For Mineral $0.0( NRS 482.180

6682 6% Commission MC/EXP BGST For Nye $0.00 NRS 482.180

6683 6% Commission MC/EXP BGST For Pershing $0.00 NRS 482.180

6684 6% Commission MC/EXP BGST For Storey $0.00 NRS 482.180

6685 i% Commission MC/EXP BGST For Washoe $0.0u NRS 482.180

6686 3% Commission MC/EXP BGST For\/vhite Pine $0.00 NRS 482.180

6687 5% MC/EXP BGST Commission For Carson $0.00 NRS 482.180

6688 3% MC/EXP BGST Commission For Churchill $0.00 NRS 482.180

6689 5% MC/EXP BGST Commission For Clark $0.00 NRS 482.180

6690 5% MC/EXP BGST Commission For Douglas $0.00 NRS 482.180

6691 3% MC/EXP BGST Commission For Elko $0.00 NRS 482.180

6692 5% MC/EXP BGST Commission For Esmeralda $0.0c NRS 482.180

6693 3% MC/EXP BGST Commission For Eureka $0.0c NRS 482.180

6694 5% MC/EXP BGST Commission For Humboldt $0.0c NRS 482.180

6695 0% MC/EXP BGST commlssion For Lander $0.0c NRS 482.180

6696 0% MC/EXP BGST Commission For Lincoln $0.0c NRS 482.180

6697 6% MC/EXP BGST Commission For Lyon $0.ur NRS 482.180

6698 6% MC/EXP BGST Commission For Mineral $0.0c NRS 482.180

6699 6% MC/EXP BGST Commission For Nye $0.0c NRS 482.180

6700 6% MC/EXP BGST Commission For Pershing $0.00 NRS 482.180
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6701 5% MC/EXP BGST Commission For Storey $o.oolNRS 482.180

6702 jolo MC/EXP BGST Commission For Washoe $o.oolNRS 482j80
6703 3olo MC/EXP BGST Commission For Vvhite Pine $o.oolNRS 482.180

6704 6% Commission MC/EXP Original Registralion SGST For Carson $o.oolNRS 482.181

6705 6% Commisslon MC/EXP Original Registration SGST For Churchill $b.oolNRs 482.181

6706 6% Commission MC/EXP Original Registration SGST For Clark $o.oolNRS 482.181

6707 6% Commission MC/EXP Original Registration SGST For Douglas $o.oolNRS 482.181

6708 6% Commission MC/EXP Original Regislration SGST For Elko $o.oolNRS 482.181

6709 6% Commission MC/EXP original Registration SGST For Esmeralda $o.oolNRS 482.181

6710 6% Commission MC/EXP Original Registration SGST For Eureka $o.oolNRS 482.181

67 11 6% Commission MC/EXP Original Registratlon SGST For Humboldt $o.oolNRS 482.181

6712 6% Commission MC/EXP original Registration SGST For Lander $ooolNRS 482.181

6713 6% Commission MC/EXP Original Regishation SGST For Lincoln $o.oolNRS 482.181

67'14 6% Commission MC/EXP Original Registration SGST For Lyon $o.oolNRS 482.181

67'15 6% Commission MC/EXP Original Registration SGST For Mineral $o.oolNRS 482.181

6716 6010 Commission MC/EXP Original Registration SGST For Nye $o.oolNRS 482.181

6717 6% Commission MC/EXP Original Registration SGST For Pershing $o.oolNRS 482.181

6718 3% Commission MC/EXP Original Registration SGST For Storey $o.oolNRS 482.181

671 I i% Commission MC/EXP Original Registraiion SGST ForWashoe $o.oolNRS 482.181

6720 i% Commission MC/EXP Original Registralion SGST For White Pine $o.oolNRS 482.181

6726 VIC/EXP NV 100% lntra County BGST For Carson $o.ool NRS 37 1.040 & 482.482

6727 VIC/EXP NV 1 00% lntra County BGST For Churchill $o.ool NRs 37 1.o4o & 482.482

6728 VIC/EXP NV 1 00% lntra County BGST For Clark $o.ool NRS 37 1.O40 & 482.482

6729 \ICIEXP NV 100o/o lntra County BGST For Douglas $o.ool NRS 37 1.O40 & 482.482

6730 VIC/EXP NV 100o/o lntra County BGST For Elko $o.ool NRS 37 1.O40 & 482/82

6731 VIC/EXP NV 100% lnlra County BGST For Esmeralda $o.oolNRS 371.040 & 482.482

6732 VIC/EXP NV 100% lntra County BGST For Eureka $o.oolNRS 371.040 & 482.482

b/JJ \^C|EXP NV 100% Intra County BGST For Humboldt $o.oolNRS 371 .O4O & 482.482

6734 MC/EXP NV 100% Intra County BGST For Lander $o.ool NRS 37 1.O40 & 482.482

6735 MC/EXP NV 1 00% lntra County BGST For Lincoln $o.ool NRS 37 1.O40 & 482.482

6736 MC/EXP NV 1 00% lntra County BGST For Lyon $o.oolNRS 371.040 & 482.482

6737 MC/EXP NV 100% lntra County BGST For Mineral $o.oolNRS 371.O4o & 482.482

6738 MC/EXP NV 100o/o lntra County BGST For Nye $o.oolNRS 371.040 & 482.482

6739 NIC/EXP NV 1 00% lntra County BGST For Pershing $o.ool NRS 37 1.O40 & 482.482

6140 MIC/EXP NV 100% lntra County BGST For Storey $o.ool NRS 37 1.O40 & 482382

6741 MIC/EXP NV 1 00% lntra County BGST For Washoe $o.ool NRS 37 1.O40 & 482/82

6742 [/C/EXP NV 100% lntra County BGST For \Mite Pine $o.oolNRS 371 .O4o & 482.482

6743 lvlC/EXP SGST Regislration For Carson $o.oolNRS 371.045

6744 lvlC/EXP SGST Registration For Churchill $o.oolNRS 371.O45

6745 NIC/EXP SGST Registration For Clark $o.oolNRS 371.O45

6746 NIC/EXP SGST Registration For Douglas $o.oolNRS 371.O45

6747 [/C/EXP SGST Registration For Elko $ooolNRS 371.O45

6748 lvlC/EXP SGST Regislration For Esmeralda $o.oolNRS 371.04s

6749 N4C/EXP SGST Registration For Eureka $o.oolNRS 371.O45

6750 MC/EXP SGST Registration For Humboldt $o.oofNRs 371.o45

6751 MC/EXP SGST Registration For Lander $o.oolNRS 371.O45

6752 MC/EXP SGST Registration For Lincoln $o.oolNRS 371.O45

6753 MC/EXP SGST Registration For Lyon $o.oolNRS 371.045

6754 MC/EXP SGST Registration For Mineral $o.oolNRS 371.O45

6755 MC/EXP SGST Registration For Nye $o.oolNRS 371.O45

6756 N4C/EXP SGST Registration For Pershing $o.oolNRS 371.045

6757 VIC/EXP SGST Registration For Storey $o.oolNRS 371.045

6758 VlC/EXP SGST Registration For Washoe $o.oolNRS 371.045

6759 VlC/EXP sGST Registration For White Pine $o.oolNRS 371.045

6S00 2% Commission MC/EXP Local Fund FST For Carson $o.oolNRS 482.260

6901 2% Commission MC/EXP Local Fund FST For Churchill $o.oolNRS 482.260

6902 2% Commission MC/EXP Local Fund FST For Clark $o.oolNRS 482.260

6903 2% Commission MC/EXP Local Fund FST For Douglas $o.oolNRS 482.260

6904 2% Commission MC/EXP Local Fund FST For Elko $o.oolNRS 482.260

6905 2% Commission MC/EXP Local Fund FST For Esmeralda $o.oolNRS 482.260

6906 2% Commission MC/EXP Local Fund FST For Eureka $o.oolNRS 482.260

6907 2% Commission MC/EXP Local Fund FST For Humboldt $o.oolNRS 482.260

6908 2olo Commission MC/EXP Local Fund FST For Lander $o.oolNRS 482.260
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6909 2% Commission MC/EXP Local Fund FST For Lincoln $o.oolNRS 482.260

691 0 2% Commission MC/EXP Local Fund FST For Lyon - -so--bfnns nez.zoo

691 1 2% Commission MC/EXP Local Fund FST For Mineral $o.oolNRs 482.260

6912 2% Commission MC/EXP Local Fund FST For Nye $o.oolNRS 482.260

691 3 2% Commisslon MC/EXP Local Fund FsT For Pershing $ooolNR.S 482.260

691 4 2% Commission MC/EXP Local Fund FST For Storey $oaolNRS 482.260

691 5 2% Commission MC/EXP Local Fund FST For Washoe $o.oolNRS 482.260

6916 2olo commission MC/EXP Local Fund FST For White Pine $o.oolNRS 482.260

6917 2% Commission MC/EXP General FST For Carson sooolruns 482.260

6918 2% Commission MC/EXP General FST For Churchill $o.oolNRS 482.260

6919 2olo commission MC/EXP General FST For Clark so.oolNRS 482.260

6920 2% Commission MC/EXP General FST For Douglas soooFtws +az.zoo

6921 2% Commission MC/EXP General FST For Elko $o.oolruns 482.260

6922 2% Commission MC/EXP General FST For Esmeralda $o.oolNRs 482.260

6923 2% Commission MC/EXP General FST For Eureka $o.oolNRS 482.260

6924 2% Commission MC/EXP General FST For Humboldt $orolNRs 4a2.260

6925 2% Commission MC/EXP General FST For Lander $o.oolNRS 482.260

6926 2olo Commission MC/EXP General FST For Lincoln $o.oolNRS 482.260

6527 2% Commission MC/EXP General FST For Lyon $oooFNRS ,i82.260

6928 2% Commission MC/EXP General FST For Mineral $o.ooluns 482.260

6929 2% Commission MC/EXP General FST For Nye $o.oolNRS 482.260

6930 2% Commission MC/EXP General FST For Pershing oo ooFNns aaz.zoo

6931 2% Commission MC/EXP General FST For Storey so.oolruns 482.260

6932 2% Commission MC/EXP General FST For Washoe $o.oolNRS 482.260

6333 2% Commission MC/EXP General FST For \/vhite Pine $o.oolNRS 482.260

6934 MC/EXP Local Governmental FST For Carson City $o.oolSee Sales Tax NRS Tab

6935 MC/EXP Local Governmental FST For Churchill $o.oolSee Sales Tax NRS Tab

6936 MC/EXP Local Governmental FST For Clark $0.00-See Sales Tax NRS Tab

6937 MC/EXP Local Governmental FST For Douglas $o.oolSee Sales Tax NRS Tab

6938 MC/EXP Local Governmental FST For Elko $0.0olSee Sales Tax NRS Tab

6939 MC/EXP Local Governmental FST For Esmeralda Eo.oofSee Sales Tax NRS Tab

6940 vlC/EXP Local Governmental FST For Eureka $0.0olSee Sales Tax NRS Tab

6941 VIC/EXP Local Governmental FST For Humboldt $0.00lSee Sales Tax NRS Tab

6942 vclexp [ocal covernmental FsT For Lander --So"oofsee Sales Tax NRS Tab

6943 VIC/EXP Locat Governmenlal FST For Lincoln $o.oolSee Sales Tax NRS Tab

6944 VIC/EXP Local Governmental FST For Lyon $0.00lSee Sales Tax NRS Tab

6945 MC/EXP Local Governmental FST For Mineral

-sonolsee 

Sales Tax NRs Tab

6946 MC/EXP Local Governmental FST For Nye $o.oolSee Sales Tax NRS Tab

6947 NIC/EXP Local Governmental FST For Pershing $o.o0lSee Sales Tax NRS Tab

6948 MC/EXP Local Governmental FST For Storey ---SooolSee Sales Tax NRS Tab

6949 VIC/EXP Local Governmental FST For Washoe $0.oolSee Sales Tax NRS Tab

6950 lvlC/EXP Local Governmental FST For White Pine $o.00lSee Sales Tax NRS Tab

6951 |VIC/EXP General Fund FST For Carson City

6952 ffihurcnitl
6953 MC/EXP GAneral Fund FST For clark $o.00lSee Sales Tax NRS Tab

6954 l/C/EXP General Fund FST For Douglas OooolSee Sales Tax NRS Tab

6955 MC/EXP General Fund FST For Elko

6S56 MC/EXP General Fund FST For Esmeralda

6957 MCIeXP Generat Fund FST For Eureka So.oolSie Sales Tax NRS Tab

6S58 MC/EXP General Fund FST For Humboldt $o.ool

6S59 MC/EXP General Fund FST For Lander

6S60 MC/EXP General Fund FST For Lincoln $o"ootrSee Sates Tax NRS Tab

6961 MC/EXP General Fund FST For LYon $o.oolsee Sales Tax NRS Tab

6962 MC/EXP General Fund FST For Mineral $0.00lSee Sales Tax NRS Tab

6963 vlC/EXP General Fund FST For NYe $osofsee Sales Tax NRS Tab

6964 VIC/EXP General Fund FST For Pershing $0oolSee Sales Tax NRS Tab

6S65 MC/EXP General Fund FST For Storey $0.0olSee Sales Tax NRS Tab

6966 MC/EXP General Fund FST For Washoe Eooofsee Sales Tax NRS Tab

6907 vlC/EXP General Fund FsT For White Pine

-$otolsee 

Sales Tax NRS Tab

701 0 Returned ltem Fee $25 $2s.001353C.1 1 5 & 481.079

7011 Bad Check Charge $500 $soooofNRS 41.620

7012 Revenue Recovery Old Accounts $o.0oln/a

701 3 Revenue Recovery Contra Asset $0.001482.1 80
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7014 Revenue Recovery Late Fees Assessed $6.o0ln/a

7015 Revenue Recovery BGST Penalty $o.oolNRS 371.140 & 3604.040

701 6 Revenue Recovery Collection State Comm. Retained $o.oolNRS 353C.135

7020 Admin. Miscellaneous Fees $0.001n/a

7021 Record Search Fees $o.oolNAC 481.520 & NRS 481.063

7022 Data Processing Record Search Fees $o.oolNAC 481.520 & NRS 481.063

7023 Commercial Records Search Fees $o.oolNAC 481.520 & NRS 481.063

7025 lndividual Driver HiStorey Fee $7.oolNAC 481.520 & NRS 481.063

7035 Motor Canier Cash Bonds IFS 2240 So.oolrva

7036 Financial Responsibility Security Dep IFS 2241 $0.001n/a

7037 Security Deposits Emission $o.oolNRS 4458.785

7038 Security Deposits OBL $0.00f NRs 482.31 67 , .3235, .3333, .340, .347

7095 Batch Entry cash Over/Short $o.oolcLEARlNG ACCT

7201 Kiosk Processing Fee For Reg. Plate Renewal w/Decal $3.oolNRS 481.051.5 & NAC 481.035

7202 Klosk Processing Fee For Reg. Duplicate w/Decal $3.oolNRS 481.051.5 & NAC 481.035

7203 Kiosk Processing Fee For Reg. Duplicate Wo Decal $3.oolNRS 481 .051.5 & NAC 481.035

7204 Kiosk Processing Fee For Drivers HiStorey Report $1 .oolNRS 481 .051 .5 & NAC 481 .035

7205 Kiosk Processing Fee For lnsurance $1.oolNRS 481.051.5 & NAC 481.035

7206 (iosk Processing Fee For DL Renewal $1 .oolNRS 481 .051 .5 & NAC 481 .035

7207 (iosk Processing Fee For DL Duplicate $1.oolNRS 481.0s1.5 & NAC 481.035

7204 (iosk Processing Fee For lD Renewal $1 .oolNRS 481.051.5 & NAC 481.035

7209 (iosk Processing Fee For lD Duplicate $1 .oolNRS 481 .051 .5 & NAC 481 .035

7210 (iosk Processinq Fee For Temp. Movement Permit $1 .oolNRS 481 .051 .5 & NAC 481 .035

721'l (iosk Processing Fee For lnst Permit Duplicate $1 .oolNRS 481 .051 .5 & NAC 481 .035

7400 CHV Registration Decal Fee Original $20.001490.084 & NAC 490.4s0

7401 cHV Registration Decal Fee Renewal $2o.ool49o.o84 & NAC 490.450

7402 CHV Replacement Decal Fee $5.001490.084 & NAC 480.360

7403 CHV Title Processing Fee $8.251490.084 & NAC 490.360

7404 OHV Title Fee $20.001490.084 & NAC 480.360

7405 OHV Title Fee Out Of State $35.0014s0.084 & NAC 480.360

7406 OHV VIN Assignment $2.001490.084 & 490.0835

7407 OHV Late Registration Fee $10.0014e0.084

7404 OHV Commission Registration Decal Fee Original $0.0014s0.084(b)1

7405 OHV Commission Registration Decal Fee Renewal $0.001490.084(b) 1

7590 Scrap Metals $o.oolNRS 481.O79

7602 County ldentifier $o.501482.271

7603 Duplicate Plate Fee $1o3ol NRS 482.500

7604 Duplicate Registration Fee $5.oolNRS 482.500

7626 Substitute Plate Fee $5.oolNRS 482.500

7638 Substitute Decal Fee $5oolNRS 482.500

8001 Accounts Receivable lntra State $0,001 PO Acct / not in use

8002 Accounts Receivable Outside Governmental Entity $0.oolPO Acct / not in use

8003 Accounts Receivable Outside Governmental Entity $o.ool PO Acct / not in use

8004 Accounts Receivable Outside Governmental Entity $0.001 PO Acct / not in use

8005 Accounls Receivable Outside Governmental Entity $0.001 PO Acct / not in use

BO06 Accounls Receivable Outside Governmental Entity $o.ool PO Acct / not in use

8007 Accounts Receivable Oulside Governmental Entity $0.001 PO Acct / not in use

8008 Accounts Receivable Outside Governmental Entity $o.o0l PO Acct / not in use

8009 Accounts Receivable lntra State $0.001 PO Acct / not in use

801 0 qccounts Receivable lntra State $o.o0lPO Acct / not in use

801'l qccounts Receivable lnlra State $0.001PO Acct / not in use

801 2 qccounts Receivable lntra State $0.001 PO Acct / not in use

80'13 qccounts Receivable lntra State $0.001 PO Acct / not in use

8014 Accounts Receivable lntra State $0.0olPO Acct/ not in use

801 5 Accounts Receivable lntra State $0.001 PO Acct / not in use

8016 Accounls Receivable lntra State $o.ool PO Acct / not in use

801 7 Accounls Receivable lntra State $o.o0l PO Acct / not in use

801 8 Accounts Receivable lntra State $0.001 PO Acct / not in use

801 I Accounts Receivable lntra State $o.oolPO Acct / not in use

8020 Accounts Receivable lntra State $o.ool PO Acct / not in use

8021 Accounts Receivable lntra State $0.001 PO Acct / not in use

8022 Accounts Receivable lntra State $o.oolPO Acct/ not in use

8023 Accounts Receivable lntra State $0.0olPO Acct / not in use
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8024 lA€counts Receivable lnka State $0.0c Po Acct / not in use

8025 lAccounts Receivable lntra State $0.0c PO Acct / not in use

@[ate $0.0c PO Acct / not in use

S0t-IAccouils Receitable lntra State s0.0c PO Acct / not in use

BO?3 lAccounts Receivable lnlra State $0.0c PO Acct / not in use

$0.0c PO Acct / not in use

Emo-IAccounts Receivable lntra State $0.0c Po Acct / not in use

8031 lAccounts Receivable lntra State $0.0c PO Acct / not in use

8032 lAccounts Receivable lntra State $o.oc Po Acct / not in use

8033 lAccounts Receivable lntra State $0.0c PO Acct i not in use

8m4 lAccounts Receivable lntra State $0.0c PO Acct / not in use

eoos [nccounts Receivable lntra State $0.0t PO Acct / not in use

8036 lAccounts Receivable lntra State s0.0c PO Acct / not in use

8037 lAccountsReceivable lntra State $0.0c PO Acct / not in use

8ffi8 fAccorints Receivable lnira State $0.0c PO Acct / not in use

8039 lAccounts Receivable lntra State $0.00 PO Acct / not in use

8040 lAccounrs Kecervaore rn[a Dlate $0.00 PO Acct / not in use

s041 lAacounts tieceivable lntra State $0.00 PO Acct / not in use

8042 lAccounts Receivable lntra State $0.0u PO Acct / not in use

8043 lAccounts Receivable lnka State $0.00 PO Acct / not in use

8044 lAccountsReceivable lntra State $0.00 PO Acct / not in use

8045 lAccounts Receivable lntra State $0.00 PO Acct i not in use

@ernmental Entity $0.00 PO Acct / not in use

8O4-lAccounts Receivable lndustry $0.00 PO Acct / not in use

eo4s lAc"ounts Receivable Outside Governmental Entity $0.00 PO Acct / not in use

8049 Entity $0.0c PO Acct / not in use

8050 lAccountsReceivableRestilution $0.0c nla

So51 lAccounts Receivable lntra State $0.0c PO Acct / not in use

@bvernmental Entity $0.0c PO Acct / not in use

9053 

-Accounts 

Receivable outside Governmental Entity $0.0c PO Acct / not in use

8054 lAccounts Receivable lntra State $0.0[ PO Acct / not in use

8055 lAccounts Receivable lntra State $0.0c PO Acct i not in use

8056 Outside Governmental Entity $0.0[ PO Acct / not in use

-8057 
lAccounts Receivable Outside Governmental Entity $0.0r PO Acct / noi in use

@itiide Governmental Entity $0.0c PO Acct / not in use

- 805r- fAccounts Receivable Outside Governmental Entity $0.00 PO Acct / not in use

so60 lAccounts Receivable Outside Governmental Entity $0.00 PO Acct / not in use

@aaide covernmental Entity $0.00 PO Acct / not in use

g062 
lAacounts Receivable lndustry $0.00 PO Acct / not in use

Boq3 lAccountsReceivableOutsideGovernmental Enlity $0.00 PO Acct / not in use

8064 lAccountsReceivable Outside Governmental Entily $0.00 PO Acct / not in use

8065 fAcconnts Receivable outside Governmental Entity $0.00 PO Acct / not in use

8066 Entity $0.00 PO Acct / not in use

@outside covernmental Entity $0.0c Po Acct / not in use

Aoos lAcconnts Receivable Outside Governmental Entity $0.0c PO Acct / not in use

BoTO lAccounts Receivable Outside Governmental Entity $0.0c PO Acct / not in use

8071 lAccounts Kecelvaole lnlta Dlale $0.0c PO Acct / noi in use

- B0?, -lAccounts Receivable lntra State $0.0c PO Acct / not in use

-8074 
lAccounts Recelvable lntra State $0.0r PO Acct / not in use

@eGovernmenial Entity $0.0c PO Acct / not in use

sorc-lAccounts Recel!€ble I ntra State $0.0c PO Acct / not in use

so76 lAccounls Receivable lntra State $0.0r PO Acct / not in use

8077 lAccounts Receivable lnlra State $0.00 PO Acct / not in use

s0ru-lAccounts Rec€ivable lntra State $0.00 Po Acct / not in use

soTg lAccounts Receivable lntra State $0.00 PO Acci / not in use

8O8o lAccounts Receivable lntra State $0.00 PO Acct / not in use

-8bS-Accounts Re€eitabie lntra State $0.00 PO Acct / not in use

-goo2 
lAccounts Receivable lntra State $0.00 PO Acct / not in use

60s3 lAccounts Receivable lntra State $0.00 PO Acct / not in use

s0s4--[Accounts Receitibte lntra State $0.00 PO Acct / not in use

-80s5 
lAccounts Receivable lntra State $0.0c PO Acct / not in use

8086 lAccounts Receivable Intra State $0.0c PO Acct / not in use

80s? lAccounts Receivable lntra State $0.0c PO Acct / not in use
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8088 Special Plate Trust Account $o.o0l PO Acct / not in use

8089 Accounls Receivable lntra State So.oofrVa

8090 Accounts Receivable lntra State $o.oolPO Acct / not in use

80s1 Accounts Receivable lntra State $0.001 PO Acct / not in use

81 00 Change Fund Due to Highway Fund $oootr
8900 Revenue Recovery Asset $0.001482.1 80

8990 femporary Conversion Account $0.ooln/a

9000 Registration $o.00ln/a

9050 Occupational License/Business License So"oolnla

9100 Emissions $o.o0l n/a

91 50 lnsurance Verilication $0.001n/a

9175 Off Highway Vehicle $o.00ln/a

9200 Drivers Llcense $0.001n/a

9250 N4otor Canier Other $o.o0ln/a

9300 [/otor Carrier Special Fuel $0.001n/a

9350 Mlotor Canier Motor Fuel -- Sooolnla

s400 Administrative Service Dlvislon $o.ool n/a

s450 Record Research $0.001n/a

9500 Non Revenue Events $o.o0ln/a

9600 lvlotor Canier lnter Face $o.ooln/a

9S98 Prior Year Expenditures $o.oolcLEARlNG ACCT

9999 Fund 618 Expenditures so--ofclennlNG AccT

j
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ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ransactton

Type

I ransacflon

Grouping n NRS Authority NAC Athority Policy Authority

3101 FSD VR Private Party Sales

Standard Title -

Expedited Fee

t 482.4285,
:482307

VP-G53,03, VP-

Gs4.02

3088 FSD VR Private Party Sal

:482.2A6,482.2L6,

License Plate Transfers 482.399, 482.480 vP-825.03

3036 FSD VR Private Party Sales

:482.275,372.365'

New Registration ,482.205, 482-234

vP-80L,06, VP-

s4!.2

3070 FSO VR Private Party Sales

Temporary Movement

Permir 482,396 48? vP-co1.08

3045 FSD VR Private Party Sales Permits

482.3955,

:482.553,482.383

VP-C02,05, VP.

v03.06, vP-

c.o4.4, .

3058 FSD VR Private Party Sales lndividual Plate Order

482.3667,2334,

482.230

VP-Do6.07, VP-

D05.04

3013 F5D VR Private Party sales Standard Title - Fee 482.4,482.4]5 vP-G02.09

3058 FSD VR Specialty Plates

:482.3667,233s,

lndividual Plate Order ,482.230

3205 FSD VR Specialty Plates

Edrs Online

Registration (Dwp)

3095 FSD VR Specialty Plates

Vehicle Renewal -

Substitute Plate

482.724,482.265,
482.285,482.s00 vP-804.05

3070 FSD VR Specialty Plates

Temporary Movement

Permit 482.396 vP-co1.08

3045 F5D VR Specialty Plates Permits

482.3955,

482.553,482.383

vP-c02.05, vP-
v03.06, vP-

c.04.4,

3036 F5D VR New Residents ew Registration

482.2t5,372.365,
482.2A5,482.230

3013 FSD VR New Residents Standard Title - Fee .482.4,482.475
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3101 FSD VR New Residence

Standard Title -

Expedited Fee

482.4285,

482.947

3070 F5D VR New Residents

femporary Movement
Permit 482,396

3045 F5D VR New Residents Permits "482.395s,,482.ss3,482.383

3058 FSD VR New Residents lndividual Plate Order

,482.3667,2338,

'482.230

3050 FSD VR New Residents Sales Tax Only

360.355, 372.455,

'372.36s,374,030,
372.040,374.O7A,

374.370

3053 F5D VR Duplicate Plates Substitute Decal

3079 FSD VR Duplicate Plates

482.2A6,482.285,

482.399,
482,3757,

482.3775,

lndividual - Duplicate

Plates

482.3785,

482.3787 vP-D10.08

3059 FSD VR FLEETS

482.293,482.644,
482.2L5,482.782,

Business Create Fleet 6908.023,

482.644,
482.646,

482.656,482.650

vP-101.03, vPl-
toz.o7

3034 FSD VR

FLEETS * based

cff 25 fleet
,rehicles

Business Fleet

Registratio n

3061 FSD VR FLEETS

Business Fleet Turn ln

Plate

3063 FSD VR

FLEETS + based

off 25 fleet
vehicles Business Fleet Renewal

3070 FSD VR FLEETS

Temporary Movement

Permit i482.396 vP-c01.08

3080 FSD VR FLEETS

Business - Duplicate

Plates

3082 FSD VR

FLEETS * based

off 25 fleet
vehicles

New Registration &

Standard Title - Fleet

3095 FSD VR FLEETS

Vehicle Renewal -

Substitute Plate vP-D10,08

3101 FSD VR FLEETS

Standard Title -

Expedited Fee

,482.4285,
482.9A7

VP.G53.03, VP-

G54.02

30L3 FSD VR FLEETS Standard Title - Fee 482.4,482.4Ls VP-G02;09

3057 FSD VR FLEETS Business Plate Order

3104 FSD VR FLEETS

Standard Title -

Expedited Processing

Bulk Fee

3012 FSD VR FLEETS

Salvage Title - Bulk No

Fee

3011 F5D VR FLEETS Salvage Title - Fee vP-651.01
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3046 FSD VR Handicap Placard

lndividual Handicap

Request Or Placard

482.38333,

482.3837,

482.3839

VP.FO1-12, VP.

FO9.O2

3045 FSD VR Permits Permits

482.3955,

,482.553, 482.383

vP-c02.05, vP-
v03.06, vP"

c.o4.4,

3044 FSD VR Golf Permit Golf Cart Permits '482.M4 vP-811.05

3086 F5D VR

New Registration

nd Title

New Registration and

Title

3050 FSD VR Sales Tax Sales Tax Only

i 360.355,372.055,

372.365,374.030,
372.040,?74-074,
,374.370

vP-J01, J02, J03,

J04, J05,106, J07

3047 FSD VR

Business Handicap

Placard

Business Handicap

Request Or Placard

5000 CSD OHV

OHV Standard

Title

Ohv Standard Title -

Fee :qSZ.f gS

5008 csD OHV

OHV New

Registration Ohv New Registration

5009 c5D OHV

OHV Registration

Renewal

Ohv Registration

Renewal

No specific Policy

Number. OHV

Registration and

Title Guide,

5010 csD OHV

CHV Duplicate

Decal Ohv Duplicate Decal

5013 c5D OHV

OHV Standard

Iitle and New

Registratio n

Chv Standard Title &

New Registration

5018 csD OHV

0HV Cancel

Registratio n Chv Ca ncel Registration

5016 csD OHV

OHV Standard

Title-Bulk Fee

OHV Standard Title -

Bulk Fee

3170 FSD VR

Non Resident

Permit

Non-Resident Business : 482.3961, 706,

Permit 4458 vP-c07,04

31-70 FSD VR

Non Resident

Permit-Renewal

Non-Resident Business

Permit

3t72 F5D VR

Non Resident

Permit-Reprint

Non-Resident Business

Permit - Reprint

1090 CED VR

Autonomous

Iesting Vehicle

Plates

Autonomous Testing

Vehicle Plates
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1091. CED VR

Change lnfo on

Existing

Autonomous

Testing Plate

Change lnfo On Existing

Autonomous Testing

Plates

7092 CED VR

Duplicate

Registration

Autonomous

Plate

Duplicate Registration

(Autonomous Testing

Plate)

1093 CED VR

Substitute Decal

Autonomous

Testing Plate

Substitute Decal

(Autonomous Testing

Plate)

1094 CED VR

Renew

Autonomous

Testing Plate

Renew Autonomous

Testing Plate

1015 CED OL Business License New Business License ,No NRS changes

r024 CED OL

License Renewal

(Batch Online)

Renew Business

License (Batch)

7027 CED OL

Business License

Renewal (Online)

Renew Occupational
License

1029 CED OL

Temporary

Location- Permit
femporary Location -

Criginal

1051 CED OL

Termporary
Location Permit-

Change

Iemporary Location -

Change

1008 CED OL

Change lnfo on

Existing Business

License

Change Info On Existing

Busin ess

1063 CED OL

Business License

Reprint

Reprint Business

License

1007 CED OL

Business License

Sa n ction

Business Sanction

Payment

101"0 CED OL DRS Extension Drs Extensions Yes changes

10J.9 CED OL

Occupational

License

Application

New Occupational

License

1009 CED OL

Change lnfo on

existing

Occupational

License

Change lnfo On Existing

Occupational License

1027 CED OL

Occupationa I

License Renew

(Currently online)

Renew Occupational
License

1073 CED OL

Occupational

License Reprint

Reprint Occupational
License

1066 CED OL

Ira nsfer/Associat

e Occupational
Lice nse

Tra nsfer/Associate

Occupational License Need to research

1003 CED OL

Cccupational

Sanction Payment

Occupational Sanction

Payment
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r.020 CED OL

New Business

Plates Business Plates

1054 CED OL

Business Plates

Renew Renew Business PIates

1061 CED OL

Duplicate

Business Plates

Duplicate Registration
(Business Plate)

1062 CED OL

Substitute Decal

Business Plates

Substitute Decal

(Business Plate)

L050 CED OL

Change lnfo on

Existing Business

Plates

Change lnfo On Existing

Business Plates

1060 CED OL

I nstructo r

Renewal Annual

Payment

lnstructor Renewal

Annual Payment

CED OL School Curriculum School Curriculum

1007 CED ot
Ad ministrative

Fine Payment

Business Sa nction

Payment

CED OL

Authorized

Represe ntatives
(Add/Remove)

Authotized
Rep resentatives
(Add/Remove)

7012 CED OL

nsurance

Processi ng

(New/Reinstatem

ent) lnsurance Processing

1041 CED OL Businee lD Cards

Business License ld

Card - Original

to74 CFD OL Private Bidder

Private Bidder ld Card -

Original

!044 CED OL

Business lD Card

Renewal

Business License ld

Card - Renew

1030 CED OL

Business lD Card

Duplicate

Business License ld

Card - Duplicate

1075 CED OL

Private Bidder

Card Renewal

Private Bidder ld Card -

Renewal :

1076 CED OL

Private Bidder

Duplicate

Private Bidder ld Card- '

Duplicate

1077 CFD OL

Private Bidder

Status Change

Private Bidder Status

Change

1059 CED OL

New Class A

Certification -

Body Shop

New Class A

Certification - Body

Shop

1070 CED OL

Change info on

Class A

Ce rtification

Change lnfo On Class A

Certification

2158 F5D DAC

Driver

Authorization

Card

Nevada License - Dup. -

Dac
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2L67 F5D DAC

Driver

Autho rization

Card

Nevada License -

Renew -DAC NRS 483.291(6) N/A

7.12 Renewals

Duplicates,

Changes &
Reprints

2r.68 FSD DAC

Driver
Autho rization

Card

Nevada lnstruction

Permit - Renew DAC NRS 483.291(6) N/A

7.12 Renewals

Duplicates,

Changes &
Reprints

2007 FSD DL

Knowledge and

Drive Test

Knowledge and Drive

Test NRs 483.330

NCDL4.09 Drive

Test

2t48 FSD DAC

Knowledge and

Drive Test

Knowledge and Drive

Test - DAC NRS 483.330

NCDL 4.09 Drive

Test

2093 FSD DL

Expedited Service

Permits

Original Expedited

Service Permit

426.421,426.44t,
482.3835, 426.600

thru 426.630 DL-3.05, VP-F03.03

2094 FSD DL

Expedited Service

Permits

Expedited Service

Permit Renewal

2095 F5D DL

Expedited Service

Permits

Duplicate Expedited

Service Permit

2096 FSD DL

Expedited Service

Permits

Change Expedited

Service Permit

2LT9 FSD DL

Expedited Service

Permits Special ld Card Dl-3.05

2ls3 FSD NCDL

Driver
Authorization

Card

Address Change -

Photo/Card Prod OnlY -,
Dac NAC 483.0783

2L59 FSD NCDL

Driver

Authorization
Card

Change Name, Dob Or ;

Ssn-Dup.-Dac NAC 483.0783

2150 F5D NCDL

Driver
Authorization

Card

Nevada lnstruction

Permit-Dup.-Dac NAC 483.0783

2r70 F5D NCDL

Driver

Authorization
Card

Temporary License -

Renew - Dac

2015 FSD CDL

CDL Original

lssua nce Nevada License - Cdl

cFR 383.73(
49 CFR 383.71

2017 FSD CDL

CDL Original

lssuance lnstruction Permit - Cdl

44 CFR 383.

cFR 383.71

zo40 FSD CDL

CDL Original

lssua n ce

Temporary License -

cdl

4s CFR 383,73(m)

49 CFR 383.71

22r4 F5D CDL

3DL Original

lssua nce

Nevada License - Cdl -

Rid

46 cFR 383.73(m)
49 CFR 383.71

2215 F5D CDL

CDL Original

lssua nce

lnstruction Permit.- Cdl '

Rid

7 CFR 383.73(m)
cFR 383.71

2229 FSD CDL

CDL Original

lssua nce

Temporary License -

cdl - Rid

cFR 383

49 CFR 383.71
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2443 FSD CDL CDL Renewal

Commercial License -

Renew

49 CFR 383.73(m)

49 CFR 383.71

2232 FSD CDL CDL Renewal

Commercial License -

- Rid

cFR 383.73(m)

cFR 383.71

2235 F5D CDL CDL Renewal

Iemporary License -

Cdl, Renew - Rid

49 CFR 383.73(m)

49 CFR 383.71

zo44 FSD CDL CDL Renewal

Commercial lnstruction

Permit - Renew

2233 FSD CDL CDL Renewal

Commercial lnstruction

Permit-Renew-Rid

2033 FSD CDL CDL Duplicate

3ommercial License -

Dup.

2225 FSD CDL CDL Duplicate

Commercial License -

Dup. - Rid

2035 FSD CDL CDL Duplicate

Commercial lnstruction

Permit - Dup.

2227 FSD CDL CDL Duplicate

Commercial lnstruction'
Permit-Dup.-Rid

2028 FSD CDL

CDL Address

Change

Address Change

Photo/Card Prod OnlY

2220 FSD CDL

CDL Address

Change

Address Change

Photo/Card Prod OnlY -

Rid

2180 FSD NCDL

DL Original
lssuance Nevada License - Rid

2008 FSD NCDL

DL Original

lssuance Nevada License

2001 FSD NCDL

lD Original
lssua nce Original ld Card

22tO FSD NCDL

lD Original

lssua n ce Original ld Card - Rid

2149 FSD NCDL

DAC Original
lssua n ce Nevada License - Dac

2150 F5D NCDL

DAC Original

lssua n ce lnstruction Permit - Dac

2016 FSD NCDL

DL Original
lssua n ce lnstruction Permit

21,81 FSD NCDL

DL Original
lssua nce lnstruction Permit - Rid

22L3 F5D NCDL DL Duplicate Duplicate ld Card - Rid

2004 FSD NCDL lD Duplicate Duplicate ld Card

2070 FSD NCDL DL Renewal

Nevada License -

Renew

2071 FSD NCDL DL Renewal

Nevada lnstruction

Permit - Renew

2073 FSD NCDL DL Renewal

Iemporary License -

Renew

2198 FSD NCDL DL Renewal

Nevada License -

Renew - Rid

2L99 F5D NCDL DL Renewal

Nevada lnstruction

Permit-Renew-Rid
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220I FSD NCDL DL Renewal

Temporary License -

Renew - Rid

22t7 csD NCDL DL Renewal

Mail-ln Driver License

Renewal - Rid

2L0t F5D NCDL lD Renewal ld Card Renewal

2LLS csD NCDL lD Renewal

Mail-ln ld Card

Renewal

2243 FSD NCDL lD Renewal ld Card Renewal - Rid

2423 csD NCDL

DL Address

Change

Mail-ln Driver License

Address Change

2184 FSD NCDL

DL Address

Change

Address Change - :

Photo/Card Prod OnlY -

Rid :

2218 csD NCDL

DL Address

Change

Mail-ln Driver License

Address Change - Rid

2051 FSD NCDL

DL Address

Change

Address Change -

Photo/Card Prod OnlY

2099 csD NCDL

lD Address

Change

Mail-ln ld Card Address

Change )

2242 CSD NCDL

lD Address

Change

Mail-ln ld Card Address

Change - Rid

1068 CED OL

I nstpector

Classificatio n

Upgrade

lnspector Classification

Upgrade

1005 CED OL

Criginal/Riders
Bond Forms-
Bond Processing Bond Processing

1005 CED OL

Deposit in Lieu of

Bond Application Bond Processing

1005 CED OL

Deposit Release

Application Bond Processing

7024 CED OL

Renew Drive

School

Renew Business

License (Batch)

1006 CED OL Business Sanction Business Sanction

7022 CED OL

Occupational

Sa nction Occupational Sanction

1059 CED OBL

School Annual Fee

Payment

School Annual Fee

Payment

3133 csD VR

Standard Title-

Bulk Fee Fast Title

Standard Title- Bulk Fee

Fast Title

3ZO7 WEB VR

Registration Fee

Estimate (DwP)

Registration Fee

Estimate (DwP)

3208 WEB

Registration and

lnsurance Status

lnquiry (DwP)

Registration and

lnsurance Status

lnquiry (Dwp)

3210 WEB VR

Vehicle Resale

Notification

Vehicle Resale

Notification

32tl WEB VR

Vehicle Taxes

History Vehicle Taxes HistorY

1001" F5D/C5D Records

Account Customer

lnformation
Req u est

Account Customer

lnformation Request
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W7
Dees-fteFl+erh

B{€B€CY Ne#-Bs€in€55+ef{#ad

+gt8

Dees-eot\#erh

Br€B€+ly N€.w-tndivid{a+R€fud

702r FSD/csD Records ln House onlY

Non-Account Business

lnformation Request

1040 CED OL Secure E Tag Seals Documents

1046 FsD/csD Records ln House onlY

Non-Account lndv.

lnformation Request

1049 MC Gen

Motor Carrier

Miscellaneous

nts

Motor Carrier

Miscellaneous

Payments

1052 Gen Records

ual

iscellaneous

Payments

lndividual

Miscellaneous

Payments

1053 Gen Records

Business

Miscellaneous

Payments

Business Miscellaneous

Payments

1058 WE8 OBL

Bu siness

License (Online)

Renew Business

License (Online)

1:064 WEB OBL

Acct Customer

lnformation

Request - Web

Acct Customer

lnformation Request -

Web

1065 WEB OBL

Business License

Renewal - Web

Business License

Renewal - Web

Gas Vir Sales
1067 CED OBL Gas Vir Sales

Body ShoP SurveY
LOTL

1472

WEB

CED

osL
OBL

Shop SurveY

Vir Sales Diesel Vir Sales

tLlT CED OBL

n Manager - Station Manager -

Create

1118 CED OBL

Manager -

Update

Station Manager -

Update

rl28 CED OBL

Update Station

Pa rameters

Update Station

Pa ram eters

1134 WEB OBL Vir Gas Web Sales

1135 WEB OBL

Diesel Web

les Vir Diesel Web Sales

las+ +l€+-lv€fk+ng

Ns#+4€ter.€ar+i€+

R€fufd

7202 GEN Gen

Same DaY Manual

Refund

Same Day Manual

Refund

1203 GEN Gen

Non-Same DaY

Manual Refund

Non-Same DaY Manual

Refund

I204 FSD/CSD Records

Customer Accounl

Maintenance

Customer Account

Maintenance

]206 FSD/C5D Gen

Customer Account

Payment

Customer Account

Payment

7207 FSD/CsD Records

Shipping Account

Maintenance

Shipping Account

Maintenance

I2LO FSD/CSD DL Aamvanet Search Aamvanet Search
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72ll FsD/CSD DL

Maintain

Aamvanet Pointer

Maintain Aamvanet

Pointer

L2L2 csD DL

Send Out Of State

Conviction

Send Out OfState

Conviction

72L3 CSD DL

Negate out of
state conviction

Negate Out Of State

Conviction

1214 csD DL

Maintain
Aamvanet Pointer
- Bulk

lvlaintain Aamvanet

Pointer - Bulk

72L5 csD DL

Aamvanet Search'

Bulk Aamvanet Search - Bulk

1501 ASD

Revenue

Recovery

Rev. Recovery -

I nitiate Rev. RecoverY - lnitiate

1502 ASD

Revenue

Recovery Revenue Recover!

Rev. RecoverY -

Maintenance

1503

2002

Gen

FSD

Gen

DL

Rev. RecoverY -

Payment

Rev. Recovery -

Payment

Change ld

2AO3 FSD DL

Photo/Card Prod

Fee Only - ld Card

Photo/Card Prod Fee

Cnly - ld Card

2005 F5D DL

Vision Test

Resu lts Vision Test Results

2006 csD DL

Limited Driver

Privilege Limited Driver Privilege

2009 csD DL Driver Withdrawal Driver Withdrawal

2012 FSD DL

Motor Voter Data

Entry Motor Voter Data Entry

2AL3

2014

csD
csD

DL

DL

Surrendered
Lice nse Surrendered License

2018 FSD DL Endorsement Add Endorsement

20L9 FSD CDL

Endorsement

cdl Add Endorsement - Cdl

2022 6D DL

Mail-ln Driver

License Renewal

Mail-ln Driver License

Renewal

2024
2025

c5D
c5D

DL

DL

Conviction Details

Details

Conviction Details

2026 c5D DL

Iraffic SafetY

School Traffic Safety School

zo27
2029

FSD

FSD

CDL

CDL

Change Name,

Dob Or Ssn - Cdl

Change Name, Dob Or

Ssn - Cdl

2030 FSD CDL

Reprint

Commercial

License

Reprint Commercial

License

zo31. FSD CDL

No Fee

Commercial

License

No Fee Commercial

License
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2032 FSD CDL

Photo/Card Prod

Fee Only - Cdl

Photo/Card Prod Fee

Only - Cdl

2034 CDL

Change Name,

Dob Or Ssn - Cdl,

Dup.

Change Name, Dob Or

Ssn - Cdl, Dup.

2039 FSD CDL

Completion Of

lnstruction Permit
- cdl

Completion Of

lnstruction Permit - Cdl

2A4I FSD CDL

Add Class -

Original Add Class - Original

2045 F5D CDL

Change Name,

Dob Or Ssn - Cdl,

Renew

Change Name, Dob Or

Ssn - Cdl, Renew

2046 FSD CDL

Temporary

License- CDL

Renew

Temporary License-

CDL Renew

2049 FSD ID No Fee ld Card No Fee ld Card

2050 F5D DL

Change Name,

Dob Or Ssn

Change Name, Dob Or

Ssn

2053 F5D DL

Change Class -

Ncdl Change Class - Ncdl

20s4 FSD DL

Reprint Driver

Privilege Reprint Driver Privilege

2055 FSD DL

No Fee Driver

License No Fee Driver License

zo56 F5D DL

Photo/Card Prod

Fee Only Driver

License

Photo/Card Prod Fee

Only Driver License

2057 FSD DL

Nevada License -

Dup. Nevada License - DuP.

20s8 FSD DL

3hange Name,

Dob Or Ssn - Dup

Change Name, Dob Or

Ssn - Dup.

2059 FSD DL

Nevada

lnstruction Permit

'Dup.
Nevada lnstruction

Permit - Dup.

2067 FSD DL

Completion Of

lnstruction Permit

Completion Of

lnstruction Permit

zo68 FSD DL

Temporary
Lice nse Temporary License

2069 FSD DL

Photo/Card Prod

Fee Only - Change

Photo/Card Prod Fee

Only - Change

2072 FSD DL

Change Name,

Dob, Or Ssn -

Renew

Change Name, Dob, Or

Ssn - Renew

2074 FSD DL

Photo/Card Prod

Fee Only - Renew

Photo/Card Prod Fee

0nly - Renew

2075 FSD DL S122lSr26 Details Sr22lS126 Details

EXHIBIT DD.2-TAb D
Page 85 of 119



CETS #

Identifying Data Transaction Laws Associated to
Master
Trans # Division

Transactlon
Type

tiansaction
Grouping

Iranseniion

Description NRS AuthoritY NAC Athority Policy AuthoritY

2077 F5D DL

Driver Privilege

W/O Renewal

Driver Privilege W/O

Renewal

2078 FSD DL

Driver Privilege

W Renewal

Driver Privilege W/
Renewal

2079 FSD DL Clearance Letter Clearance Letter

2080 FSD CDL

Driver Privilege

W/o Renewal -

cdl

Driver Privilege W/O

Renewal - Cdl

2081- FSD CDL

Driver Privilege

W/ Renewal - Cdl

Driver Privilege W/
Renewal - Cdl

Clearance Letter - Cdl2082 FSD CDL

Clearance Letter -

cdl

2083 FSD DL

Transacation not

used Reinstate ld card

2089 WES DL

Driver License

Renewal Web

Driver License Renewal ,

Web

No Fee Expedited

Service Permit2097 FSD DL

No Fee Expedited

Service Permit

21,03 FSD DL

Driver HistorY

Record (No Fee)

Driver HistorY Record

(No Fee)

2L04 FSD DL

Driver HistorY

Record Driver HistorY Record

2105 WEB DL

Driver HistorY

Record (Web)

Driver History Record

(web)

2ro6 FSD DL

Tsa FingerPrint
Check Tsa Fingerprint Check

2tto csD DL

Medical

lnformation Medical lnformation

z1'LL c5D DL

Out Of State

Manual HistorY

Entry

Out Of State Manual

History Entry

2113 c5D DL

Link

Withdrawal/Convi

ctions

Link

Withdrawal/Conviction

s

2117 csD DL

Surrendered ld

Card Surrendered ld Card

2L22 FSD DL

Dld-120

Processing Dld-1.20 Processing

2t23 CSD DL

Ll Card RePrint -

DI L1 Card RePrint - Dl

2r24 csD DL

L1 Card RePrint -

rd L1 Card Reprint - ld

2L33 FSD DL

Medical Waiver

Entry Medical Waiver EntrY

zt14 FSD DL

Medical

Certificate Entry

Medical Certificate

Entry

2135 WEB DL

Duplicate
lnstruction Permit

- Portal

Duplicate lnstruction

Permit - Portal

EXHIBIT DD.2-Tab D
Page 86 of 119



CETS #

ldentifying Data Transaction Laws Associatedto

NAC AthoritY Policy AuthoritYMaster
Trans # Division

Transaction

Type

Transaction

Grouping

on
n NRS AuthoritY

2136 WEB DL

Duplicate Nevada

License - Portal

Duplicate Nevada

License - Portal

2L37 WEB DL

Duplicate ld Card -

Portal

Duplicate ld Card -

Portal

2t38 WEB DL

Portal ld Renewal

w/o Address

Change

Portal ld Renewal W/O

Address Change

2139 WEB DL

Dl Renewal

Address

nge

Portal Dl Renewal W/O ,

Address Change

2t40 WEB DL

Driver HistorY

Printout - Portal

Driver HistorY Printout -

Portal

2t4L c5D DL

Medical
Entry Medical Certificate

Entry Bkofc

2L42 csD DL

Medical Rejection

Entry Bkofc

Medical Rejection EntrY'

Bkofc i

zL43 WEB DL

Portal Dl Address

ge Wo
ewal

Portal Dl Address

Change Wo Renewal

Portal Dl Address

Change With Renewal2t44 WEB DL

Portal Dl Address

ange With

Renewal

2145 WEB DL

Portal ld Address

Change WO
Renewal

Portal ld Address

Change WO Renewal

Portal ld Address

Change With Renewal
2146 WEB DL

Portal ld Address

Change With

Renewal
Limited Driver Privilege-

DAC2t47 FSD DAC

Limited Driver

Privilege-DAC

2t5t FSD DAC

Add Endorsement

Dac Add Endorsement - Dac

Change Name, Dob Or

Ssn - Dac2L52 FSD DAC

Change Name,

Dob Or Ssn - Dac

2L54 F5D DAC

Change Class -

Ncdl - Dac

Change Class - Ncdl -

Dac

2L55 FSD DAC

Driver

Privilege - Dac

Reprint Driver Privilege

Dac

2L56 FSD DAC

No Fee Driver

License - Dac

No Fee Driver License -

Dac

2157 FSD DAC

Photo/Card Prod

Fee OnlY Driver

License - Dac

Photo/Card Prod Fee

Only Driver License -

Dac

2L64 FSD DAC

pletion Of

lnstruction Permit

Dac

Completion Of

lnstruction Permit - Dac

2165 FSD DAC

emporary

License - Dac

lemporary License -

Dac

2L66 FSD DAC

Fhoto/Card Prod

Fee Only - Change

- Dac

Photo/Card Prod Fee

Only - Change - Dac
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2L69 FSD DAC

Change Name,

Dob, Or Ssn -

Renew - Dac

Change Name, Dob, Or

n-Renew-Dac

Photo/Card Prod Fee

- Renew - Dac

Privilege W/O

ewal - Dac

ZLTL F5D DAC

Photo/Card Prod

Fee Only - Renew'

Dac

2L72 FSD DAC

Privilege

Renewal -

L

2L73 F5D DAC

Driver Privilege

/ Renewal - Dac

Privilege W

Renewal - Dac

2r74 FSD DAC

Clearance Letter -

Dac Clearance Letter - Dac

2t75 WEB DL

No longer use

ly Portal renew

21.82 FSD RID

d Endorsement

Rid Add Endorsement - Rid

2183 FSD RID

Change Name,

b Or Ssn - Rid

Change Name, Dob Or ,

Ssn - Rid

2185 FSD RID

ge Class -

Ncdl - Rid

Change Class - Ncdl -

Rid

2t86 FSD RID

Reprint Driver

Privilege - Rid

Reprint Driver Privilege

Rid

2L87 FSD RID

No Fee Driver

License - Rid

No Fee Driver License -

Rid

2188 FSD RID

Photo/Card Prod

Fee Only Driver

License - Rid

Photo/Card Prod Fee

Only Driver License -

Rid

2189 FSD RID

Nevada License -

Dup. - Rid

Nevada License - DuP. -

Rid

2190 FSD RID

Change Name,

Dob Or Ssn - DuP.

Rid

Change Name, Dob Or

Ssn-Dup.-Rid

2r9t FSD RID

Nevada

lnstruction Permit

- Rid

Nevada lnstruction

Permit-DuP.-Rid

2t92 FSD RID

And From

Permit -

Rid

To And From School

Permit - Rid

2L95 FSD RID

Completion Of

lnstruction Permit

- Rid

Completion Of

lnstruction Permit - Rid

2t96 F5D RID

Temporary
License - Rid

TemporarY License -

Rid

zt97 FSD RID

Photo/Card Prod

Fee Only - Change

- Rid

Photo/Card Prod Fee

Only-Change-Rid

22AO F5D RID

Change Name,

Dob, Or Ssn -

Renew - Rid

Change Name, Dob, Or

Ssn-Renew-Rid
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zzo2 FSD RID

Photo/Card Prod

Fee Only - Renew

Rid

Photo/Card Prod Fee

Only-Renew-Rid

22A3 F5D RID

Driver Privilege

W/o Renewal -

Rid

Driver Privilege W/O

Renewal- Rid

2204 FSD RID

Driver Privilege

W/ Renewal - Rid

Driver Privilege W/
Renewal- Rid

2205 FSD RID

nce Letter -

Rid Clearance Letter - Rid

22LL FSD RID Change ld Card - Rid

22t2 F5D RID

Photo/Card Prod

Fee Only - ld Card

Rid

Photo/Card Prod Fee

Only - ld Card - Rid

22L6 FSD CDL

Add Endorsement
- cdl - Rid

Add Endorsement - Cdl

Rid

2219 FSD CDL

Change Name,

Dob Or Ssn - Cdl -

Rid

Change Name, Dob Or

Ssn-Cdl-Rid

222t FSD CDL Change Class - Rid Change Class - Rid

2222 FSD CDL

Reprint
Commercial

License - Rid

Reprint Commercial

License - Rid

2223 FSD CDL

No Fee

Commercial

License - Rid

No Fee Commercial

License - Rid

2224 F5D CDL

Photo/Card Prod

Fee Only - Cdl -

Rid

Photo/Card Prod Fee

Only-Cdl -Rid

2226 FSD CDL

Change Name,

Dob Or Ssn - Cdl,

Dup. - Rid

Change Name, Dob Or

Ssn - Cdl, DuP. - Rid

Completion

lnstruction Permit - Cdl .

Rid2228 FSD CDL

pletion Of

lnstruction Permit

cdl- Rid

2230 FSD CDL

Add Class -

0riginal - Rid

Add Class - Original -

Rid

223t F5D CDL

Photo/Card Prod

Only - Original -

Rid

Photo/Card Prod OnlY -

Original - Rid

2234 FSD CDL

Change Name,

Dob or Ssn - Cdl,

Renew - Rid

Change Name, Dob Or

Ssn - Cdl, Renew - Rid

2236 FSD CDL

Photo/Card Prod

Fee Only - Cdl,

Renew - Rid

Photo/Card Prod Fee

Only - Cdl, Renew - Rid

2237 FSD RID

No Fee ld Card -

Rid No Fee ld Card - Rid

2238 FSD CDL

Driver Privilege

W/o Renewal -

cdl - Rid

Driver Privilege W/O
Renewal-Cdl-Rid
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2239 FSD CDL

Driver Privilege

/ Renewal - Cdl Driver Privilege W/
Renewal-Cdl-RidRid

2240 FSD CDL

ce Letter - earance Letter - Cdl -

- Rid

2Z4t FSD CDL

Reinstate ld Card

Rid Reinstate ld Card - Rid ;

2245 csD DL

Mail in lD Card

Renewal-RlD

Mail in lD Card Re newa

ID

2250 WEB DL

plicate

struction Permit uplicate lnstruction

Portal - Rid Permit-Portal -Rid

225L WEB DL

Duplicate Nevada

License - Portal -

Rid

Duplicate Nevada

nse-Portal-Rid

2252 WEB DL

plicate Card licate ld Card -

Rid t- Rid

2253 WEB DL

ortal ld Renewal

/o Address Portal ld Renewal W/O

- Rid ress Change - Rid

2254 WEB DL

Porta I Renewal

/O Address Dl RenewalW/O

- Rid dress Change - Rid

2255 WEB DL

Address orta DI Add ress

wo nge wo Renewa

Renewal - Rid Rid

2236 WEB DL

Portal Dl Portal Address

Change With Change With Renewal-

- Rid d

2257 WEB Dt

ld I ld Address

wo nge WO Renewal - ,

Renewal - Rid Rid

2258 WEB DL

Portal ld Address Portal ld ress

ange With Change With Renewal -

Renewal - Rid d

2259 csD DL Card Release Card Release

2260 c5D DL

Deny

:Document Deny

Fraud Document Fraud

226L c5D DL

Deny

Card:Secondary Deny Card:SecondarY

n

2262 csD DL

Deny
Deny Card:Tertiary:Tertiary

rification cation

2264 csD DI

Deny Card:Cdlis Ci Deny Card:Cdlis

Pointer

2265 csD DL

Ci Deny

rd:Other Card:Other

:+68 €5D DI
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w+ €sB Dt -S.$rFe+deF

XCa+ti{tanafD4ad*

tu+r€t#€F

3003 c5D csD

Standard Title -

Bulk Fee

dard Title - Bulk

Fee

3004 c5D csD

c5D

Standard Title -

Bulk No Fee

andard Title - Bulk No

3005

3007 csD cSD

Cancelled To

Another State

dTo r

Lien Sales

Delete

3009

3015

csD
c5D

c5D

csD

Title Stop

3oL7

3021

3025

FSD

c5D

csD

cSD

IVP

Non-RePairable

Certificate

on-Repairable

cate

Data Mailer Entry

3076 CSD IVP

ension N

cation Entry

Suspension Notice

Certification EntrY

zo27 CSD IVP

Hearing

Req uest/Results

Hearing

Req uest/Resu lts

3A28 FSD IVP Hearing Request Req uest

Reinstatement - Cs
3029 csD IVP

Reinstatement -

Cs

3030 FSD IVP Reinstatement Reinstatement

surance ComPanY

Res ponse
3031 csD lvP

lnsurance

Company

Response

3032 csD IVP

I ncident
nction Status

Change - Cs

lncident Detail -

Sanction Status Change

-Cs

3033 CSD IVP

ent Detai

ction Status

nge

lncident Detail -

Sanction Status Change

3A37 FSD/C5D VR Duplicate Regist ration

3038 csD VR

Vehicle Ren ewal -

Mail ln

Vehicle Renewal - M ail :

ln

3039 c5D VR

Vehicle Renewal -

Drop Box

Vehicle Renewal - DroP

Box

3040 FSD VR

Vehicle Renewal -

Walk ln

Vehicle Renewal - Walk

ln

3041 FSD/CSD VR

Mod Existing -

No Fee

Modify Existing - No

Fee

3042 FSD/CsD VR

lnfo
ge Vehicle lnfo Change

3043 FSD/CSD VR

Admin Stop - Add

/ Remove

Admin StoP - Add

Remove

3048 FSD VR

Restore Deleted

Title Restore Deleted Title

3052 c5D VR

VR

lndividual Plate

Order Update

lndividual Plate Order

U pd ate

3054

305s A5G Gen

Helpdesk Data

Corrections

Helpdesk Data

Corrections
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3060 csD VR

ess Plate

rder Update

dusinessFlate order

Update

3067 csD IVP

Sanction Status

Change Sanction Status Change

3069 c5D IVP

Vehicle lnsurance

lnformation - Cs

Vehicle lnsurance

lnformation - Cs

307L csD IVP

Nv Live

Correspondence -

Cs

Nv Live

Correspo ndence - Cs

3076 F5D IVP

Vehicle lnsurance

lnformation - Fs

Vehicle lnsurance

lnformation - Fs

3078 F5D VR

Smog / Smoking

Vehicle Sanctions

Smog / Smoking

Vehicle Sanctions

3081 FSD/csD VR

Standard Title -

No Fee Standard Title - No Fee ,

3085 c5D VR

Vehicle Renewal -

Mail ln (Fast

Entry)

Vehicle Renewal - Mail

ln (Fast Entry)

3087 FSD/CSD VR

urrend er
Un-Surrender Plates

3091 WEB VR

Statio n

hicle

Registratio n

Renewal

Emission Station

Vehicle Registration

Renewal

3093 WEB VR

Vehicle

Registratio n

Renewal (Web)

Vehicle Registration

Renewal (Web)

3096 FSD VR

Dui Registration

Reinstatement

Dui Registration

Reinstatement

3099 VR

3reate/Update

lnsurance

Business

Create/Update
lnsurance Business

3100 VR

Salvage Title -

Expedited

Processing Bulk

No Fee

Salvage Title -

Expedited Processing

Bulk No Fee

3102 FSD VR

rd Title -

Expedited No Fee

Title -

No Fee

3103

3105

FSD

csD

VR

VR

Sta n dard Title -

Expedited

Processing Bulk

No Fee

ndard Title -

dited Processing

No Fee

Demand

3107 c5D csD

Title Batch

Release Title Batch Release

3108
3110

c5D

c5D

csD
CSD

Elt Case

Management Elt Case Management

Elt Lien Release

3111 c5D csD Elt Print Request Elt Print Request

Lienholder Add
3 114 csD csD Lienholder Add

3115 csD c5D

Lienholder

ange Elt Lienholder Change

3116 c5D csD

Elt Lienholder

Update Elt Lienholder UPdate
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3tt7 c5D c5D

Elt Lienholder

Reassign Elt Lienholder Reassign

3118 c5D csD

Elt Lien Release -

Expedited

Shipping

Elt Lien Release -

Expedited ShiPPing

3119 c5D csD

Elt Print Request -

Expedited

Shipping

Elt Print Request -

Expedited Shipping

3120 csD c5D

Elt Salvage Lien

Release Elt Salvage Lien Release

zrzt CSD csD

Elt Salvage Lien

Release -

Expedited

Shippng

Elt Salvage Lien Release

- Expedited Shippng i

3L22 csD c5D

Elt Salvage Print

Req u est

Elt Salvage Print

Req uest

3123 csD CSD

Elt Salvage Print

Request -

Expedited

Shipping

Elt salvage Print

Request - Expedited

Shipping

3125 c5D csD

Expedited

Tra nsaction

Review

Expedited Transaction

Review

3125 c5D csD

Title Reject Letter

Generator

Title Reject Letter

Generator

3130 csD csD

Standard Title -

Fast Title

Standard Title - Fast

Title

3131 csD c5D

Salvage Title -

Expedited

Processing - Fast

Title

Salvage Title

Expedited Processing -

Fast Title

3132 c5D CSD

Standard Title -

Expedited

Processing - Fast

Title

Standard Title -

Expedited Processing - :

Fast Title

3134 csD csD

Salvage Title - Fast

Title Salvage Title - Fast Title

3135 c5D csD

Standard Bonded

Title - Bulk No Fee

Standard Bonded Title -

Bulk No Fee

3136 csD csD

Standard Bonded

Iitle - Expedited

Processing Bulk

No Fee

Standard Bonded Title -

Expedited Processing

Bulk No Fee

3137 c5D csD

Salvage Bonded

Title - Bulk No Fee

Salvage Bonded Title -

Bulk No Fee

3139 CED OBL Bond Adjustment Bond Adjustment

3140 csD csD

Standard Bonded

Title Theft &

Brand lnquiry

Standard Bonded Title :

Theft & Brand lnquirY

3141 c5D CSD

Salvage Bonded

Iitle Theft &

Brand lnquiry

Salvage Bonded Title

Theft & Brand lnquiry
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3158 WEB VR

Web Personalized

Plate Order

Perso Plate

er

3t7t F5D VR

Non-Resident

Business Permit -

Renewal

Non-Resident Business

Permit - Renewal

320t WEB VR

Registratio n

Renewal (DwP)

Registration Renewal

(Dwp)

3202 WEB VR

Registratio n

Reinstatement
(Dwp) statement

3203 WEB VR

Duplicate

Registratio n

Without Decal

(Dwp)

Duplicate Registration

out Decal (DwP)

3204 WEB VR

Duplicate
Registration With

Decal (Dwp)

Duplicate Registration

ith Decal

3.206 WEB VR

Insurance UPdate

(Dwp)

surance Update

3209 WEB VR

lnsurance

Verification
Response (DwP)

lnsurance Verification :

Response (DwP)

3212 WEB VR

Edrs Online

Registration With

Transfer (DwP)

Edrs Online

Registration With
sfer {

32L3 wE8 VR

Address Change

IDwp) dress Change (DwP) I

3214 WEB VR

Address Change

With Registration

Certificate

Change With

Registration Certifi cate

32t5 WEB VR

Temporary
Movement Permit

Online

emporary Movement

rmit Online

12t6 WEB VR

Registratio n

Ca ncellation
(Dwp) ion ( )

32L7 WEB VR

Undo Registration

Cancellation

Undo Registration

Cancellation

32L8 WEB VR

Personalized Plate

Order

Personalized Plate

rd er

3701 CSD VR Fix Corrupt Vins Corrupt Vins

3705 csD VR Lien Stolen Check en n Check

4001 MC Motor Fuel

Motor Fuel Tax

Return And

Payment

Motor Fuel Tax Return

Payment

4002 MC Motor Fuel

Motor Fuel

Statistica I

Distribution

Motor Fuel Statistical

ribution

otor Fuel Worksheet

nt
Open Account

4003 MC Motor Fuel

Motor Fuel

Worksheet 6

Payment

40LL MC TLC Open Account

40t2 MC TLC

Update Account

lnformation
Update Account

lnformation
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4013 MC TLC Add Comments Comments

40t4 MC TLC Add Lcv Permit Add Lcv Permit

4015 MC TLC

Verify Documents

& lssue

Credentia ls

Verify Documents &

lssue Credentials

4020 MC TLC

Add A Vehicle To

A Fleet

A Vehicle To A

Fleet

402L MC TLC Add Fleet Add Fleet

4022 MC TLC

Update Fleet

lnformation

Update Fleet

lnformation

4024 MC TLC Fleet Renewals Fleet Renewals

4026 MC TLC Update Lcv Permit Update Lcv Permit

4027 MC TLC

Substitute Lcv

Permit Substitute Lcv Permit

4030 MC TLC

iurrender Plates

From Vehicle(S)

Surrender Plates From

Vehicle(S)

4031 MC TLC

Update Vehicle

lnformation

Update Vehicle

lnformation

4033 MC TLC

lssue TemporarY

Authority

lssue TemporarY

Authority

4A34 MC TLC

Substitute Or

Reissue

Cred entia ls

Substitute Or Reissue

Credentials

4035 MC TLC

Enter Smog

lnformation

Enter Smog

lnformation

4040 MC TLC Charge Sales Tax Charge Sales Tax

404t MC TLC Apply Payments Apply Payments

4047 MC TLC

View Account

Financial HistorY

View Account Financial

History

4048 MC TLC

Miscellaneous

lnvoice Miscellaneouslnvoice,

4053 MC TLC

View Account

lnformation

View Account

lnformation

4056 MC TLC

ot tn

rea dsh eet

Not Listed in

Sp rea dsh eet

View Fleet lnformation4057 MC TLC

View Fleet

lnformation

4060 MC TLC

View Account

Summary View Account SummarY

4061 MC TLC Vin Correction Vin Correction

4070 MC TLC

Credential
Number Table

Update

Credential Number

Table Update

407t MC TLC

Verify lrp

Transmittal Verify lrp Transmittal

4072 MC TLC

No-Theft-Vin
Management

No-Theft-Vin
Management

4073 MC TLC

Reprint Cab Card

(No Fee)

Reprint Cab Card (No

Fee)

4074 MC TLC

Surrender Lcv

Permit Surrender Lcv Permit

4076 MC TLC

Foreign Exchange

Rate Table

Update

Foreign Exchange Rate

Table Update
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5001 CSD OHV

hv Standard

- No Fee

hv Standard Title - No

5002 csD OHV

Cancelled to
State

OHV Cancelled to

Another State

5003 CSD

c5D

OHV

OHV

Ohv Title StoP -

Title Delete

Ohv Title StoP -

Add/Remove

5004

s006 c5D OHV

Ohv Complete

Pending

Verification

Ohv ComPlete Pending

Verification

5007 csD OHV

Ohv Release 0f
Liability hv Release Of

Modify Existing -

No Fee

Ohv Admin StoP -
5011 c5D OHV

Modify

Existing - No Fee

sotz csD OHV

Ohv Admin StoP -

move

5014 csD OHV Reject Letters ohv Reject Letters

5015 csD OHV

ohv Vehicle lnfo

Change

Ohv Vehicle lnfo

Change

s019 csD OHV Title Demand Ohv Title Demand

s020 c5D OHV

Elt Lien

Release Elt Ohv Lien Release

5021 csD OHV

Ohv Print
uest Elt Ohv Print Request

No Master
Trans CED OL

30 Day Notice of

lnsurance

Expiration

30 Day Notice of

lnsurance ExPiration

No Master
I rans CED OL

7 Day Notice of
Action of
lnsurance

Expiration

Day Notice of Action

of lnsurance ExPiration

0 Day Notice of Action

of lnsu ra nce on

Renewal

on

No Master

Trans CFD OL

Day Notice of

on of
lnsu ran ce

Expiration

No Master
Trans CED OL

School Renewa

Application

No Master
Trans CED OL

lnstructo r

Renewal

Application

lnstructor Renewal

Application

No Master

Trans CED OL

ustn ess

iration

otification

Business ExPiration

Notification

No Master

Trans CED OL

Bond Notices

New, Reinstate,

ncel)

Bond Notices for ( New,

Reinstate, Cancel)

No Master
Trans CED OL

surance

mpany Notices

( New, Reintstate,

lnsurance ComPanY

Notices ( New,

Reintstate, Cancel)

No Mastet
Trans CED OL

Secure

Documents Secure Documents
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Business

ange lnfo On Existing

mporary
rson

Permit Extension-

lnternal ProcessOL1008

Day Notice for Action

Bond Cancellation

1 Day Notice for

ncellation

n for Bond

OL
No Master

Trans

Body ShoP SurverY
Shop

rveryOLCED

No Master

Trans
Creation Audit Plan -

r lll or Designee

select IFTA

ayer accounts from

report in IPC web

I ravel

itors

based system and

enter into the Excel

it Plan for
.

nagement
rogramNo Master

Trans
Creation Audit Plan -

r lll or Designee

select IRP taxpaYer

unts from a report

MCC web based

and enter into

Excel FYXX Travel

le/Audit Plan for

ditors
Program

nt
No Master

Trans
of plan -

ditors

le/Audit Plan for
FYXX Travel

lll or Designee

select SuPPlier

nts using the

determine Tier level

d enter into the Tier

otor Fuel Team Bond

readsheet to

worksheet where

its are chosen and

n are put on the

Program

Management
No Master

Trans
of Audit p

Plan for Auditors

nter into the FYXX

Schedule/Audit

itor lll or Designee

select all other
accounts and ;

nagementAuditMC
No Master

Trans
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CETS #

ldentifying Data Transaction Laws Associated to

Master
Trans # Division

Transaction

TyPe

Ira nsaction

Grouping

Transad-ion

Description NRS AuthoritY NAC AthoritY Policy AuthoritY

No Master

Trans MC Audit

Program

lManagement

lf the Administrative

Assistance receives

referrals for audits

from other sections

and other dePartments

No Master

Trans MC Audit

Program

Management

Auditors will select

audits from the Excel

FYXX Travel

Schedule/Audit Plan

No Master

Trans MC Audit

Program

Management

Using the FYXX I ravel

lelAudit Plan

e Administrative
nt willthen

create a New Company

record or UPdate the
ny record in the

C Audit Access

Database with taxPayer

information then

creates the audit Plan

d issues one audit

umber

No Master
Trans MC Audit

Program

lManagement

en informed the

itor the

ministrative
will then

the audit to the

uditor and issue anY

other audit numbers

uested.

No Master
Trans MC Audit

Audit
Management

IFTA audit comPleted

using the IPC web

based program and go

through review process

No Master

Trans MC Audit

Audit
Management

IRP audit comPleted

using the MCC web

based program and go

through review process

No Master

Trans MC Audit

Audit
Management

Prior to the suPP lier

a ud itors

reconcile the tax

rns against all

r appropriate tax

returns from the Motor

Fuel System (webbased
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ransactlon
Type

Transaction

Grouping

Tranaection

Description NRS Authority NA€ AthoritY Policy AuthoritY

No Master
Trans MC Audit

Audit

Management

Supplier audit are done

in an Excel workbook

that is updated on a

Fiscal year as tax rates

change. All tax, PenaltY

and interest are :

caculated bY formulas

in the spread sheet and

go through the review

process. .

No Master

Trans MC Audit

Audit
Management

MC45 and MC413

audits are done on an

inhouse spreadsheet

which calculates the

tax, interest and

penalty. Admin fines

are added manuallY

and go through the

review process,

No Master
Trans MC Audit

Audit
Management

Estimated audits are

done on an inhouse

spreadsheet which

calculates the tax,

interest and PenaltY.
Admin fines are added

manually. UPdate of
tax rates as needed

through the review

process.

No Master
Trans MC Audit

Audit
Management

Estimated audits are

uploaded to the IPC

Program for PaYment.

Citation, Vendor Billing, i

Permit Vendor, etc.

Audits are comPleted

on the appropriate

workbook and taken

thru the review
process.

No Master
Trans MC Audit

Audit
Management

No Master
Trans MC Audit

lo,o,,

lMunug"tunt

Once Audit has been

completed and review

the status and audit

results will be entered

in the MC Audit Access

Database by the

EXHIBIT DD.2-TAb D
Page 99 of 119



CETS #

Data Transaction Laws Assoc iated to

NAC AthoritY Poliry AuthoritYMaster
Trans # Division

Transaction
Type

Transaction

Grouping

n

Description NRS AuthoritY

No Master
Trans MC Audit

Program

Management

Ihe Adminstrative

Assistant or Auditors

once audit aPProved

will create a PDF

document using

CutePDF to send to the

taxp aYer

No Master

Trans MC Audit

Collection: IFTA

Fuel

ling/payment

IFTA audits paid bY

check or credit card -

payment entered into '

IPC by Admin Asst

including time spent on

MC Money Log

No Master

Trans MC Audit

Collection: IFTA

Diesel Fuel

filing/payment

Taxpayer goes into IPC

and makes Payment

No Master

Trans MC Audit

Collection: IFTA

Diesel Fuel

filing/payment

IFTA audit paYment

(internal or external)

flows from MCC to

CARRS

No Master
Trans MC Audit

Collection:
Registration

IRP audit Paid bY check

or credit card -

payment entered into

MCC by Admin Asst

including time spent on

MC Money Log

No Master
Trans MC Audit

Collection:
Registration

Taxpayer goes into

MCC and makes

Payment

No Master

Trans MC Audit

Collection:

Registration

IRP audit payments

(internal or external)

flow from MCC to

CARRS

No Master

Trans MC Audit

Fin a ncia I

Management

Administrative

Assistance uPdates the

MC Audit database

with payments (all

audit types) when Paid

No Master

Trans MC Audit

Finan cial

Management

Administrative

Assistance uPdates the

MC Audit Database

with Statutory

information on audits

of any tyPe not Paid

No Master
Trans MC Audit

Program

Management

Administrative
Assistant enters

Reconsideration of

Audit requested bY

Taxpayer into Access

Database
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CETS #

ldentifying Data Transaction Laws Assoc iated to

NAC AthoritY AuthorityMaster
Trans # Division

Transaction
Type

Transaction

Grouping

ftensaalion
Description NRS AuthoritY

No Master

Trans MC Audit

Audit

Management

Recon audits on all

other audit tYPes such :

as Citation, Vendor

Billing, Permit Vendor,

etc. donebYAuditorin
the appropriate web

based system or

workbook.

IFTA Recon audits done

in IPC web based

program and follow

same proce ss as above
No Master

Trans MC Audit nagement

No Master
Trans MC Audit

Audit
Management

IPR Recon Audit done

in MCC web based

program and follow

same process as above

Supplier Recon Audit

done in web based

program and follow

same process as above
No Master

Trans MC Audit

Audit
Management

No Master

Trans MC Audit

Collection:

Motor and Diesel

Fuel

filing/payment

Supplier audit

payments received

through TXI team enter

in Access Database

No Master
Trans MC Audit

Collection:
Motor and Diesel

Fu el

filins/paVment

Supplier audit

payments entered into

CARRS includes time

spent on MC MoneY

log

No Master

Trans MC Audit

Collection:
Registration &

lruet

Citation, Vendor Billing,

Estimated, MC4 and

Permit Vendor Paid

into CARRS bY

Administrative
Assistant includs time

lspent on MC MoneY

Itoe

No Master

Trans MC Audit

Collection:

Registratlon &

Fu el

Citation, Vendor Bi lling,

Estimated, MC4 and

Permit Vendor status

updated to Paid in

Access Database

No Master

Trans MC Audit

Audit
Management

Administrative
Assistant refers audits

not paid to Revenue

section for collection

and updates the Access

Database

No Master
Trans MC Audit

Audit

Management

Administrative

Assistant then uPdates

the Access Database

for referred audits to

Bad Debt
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CETS #

ldentifying Data Transaction Laws Assoc iated to
Master
Trans # Division

Transactaon

Type

Transaction

Grouping

nsa on
n ,NRS AuthoritY NA€ AthoritY Authority

No Master

Trans MC Audit
Program

lManagement

Pulling statistical

information out of the

MC Audit Database

such reports for

evaluations, weeklY,

monthly and YearlY

numbers, comPleted

audit report, Paid

report, refer to
Revenue, etc.

No Master

Trans MC Audit

Fin a ncia I

Management

Travel Billings

Payments on out of

state audits

No Master
Trdns MC Audit

Financia I

Management

Account code

adjustments written

and entered into CARRs

if needed.

4003 MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

Tax payers currentlY

submit manual

amended fuel tax

returns, no online.

4001 MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

The staff currentlY

calculate gross

effective rates of Motor

Fuel taxes due for

amended tax returns.

4001 MC Motor Fuel

3ollection:
Motor and Diesel

Fuel

filing/payment

The staff currentlY
process filings for

transporters and tribes

manually

4001 MC Motor Fuel

Account
maintenance

The staff currentlY

generate Motor Fuel

industry license

renewal notices.

1203 MC Motor Fuel

Finanical -

refunds

Staff currentlY Peforms

refunds manuallY for

exempt fuel usage for

gas and diesel.

No Master

Trans MC Motor Fuel

Financial -

security

The staff currentlY

process and manage

the surety bond

functionality. No

automated Process.

No Master
Tra ns MC Motor Fuel

Account

maintenance

The staff currentlY

generate all customer

co rresponden ce.

No Master
Trans MC Motor Fuel Financial - refunds

The staff currentlY
generate customer

correspondence for

approved tax

reimbursement
req uests,
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ranSaclron

Type

Iransactron

Grouping

Fnsaction
Description NRS AuthoritY NAC Athority Policy Authority

No Master

Trans MC Motor Fuel

Account

maintenance

Ihe staff currently
generate customer

correspondence for
Motor Fuel suppliers.

No Master

Trans MC Motor Fuel

Financial -

security

Ihe staff generate

customer expiration

notices for Letters of

Credit and revocation

notices to Motor Fuel

industry licensee.

No Master
Trans MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

The staff currentlyl
generate notification to
Motor Fuel industry

customers when there
are updates to the tax

table.

No Master
Trans MC Motor Fuel

Account
maintenance

l-he staff currently
generate customer

:orrespondence for
Motor Fuel licensed

transporters (e.g.,

letters of aPProval,

license, bill-of-rights

information).

No Master
Trans MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

The staff currently
generate customer

correspondence of the

required corrections in

order to complete the

amended tax return.

4003 MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

Staff currently enters

tax returns other than

the current period

manually.

No Master
Trans MC Motor Fuel

Finanical -

refunds

Ihe staff currently
generate customer

correspondence for
Motor Fuel revenue

refund request (e.g.,

approval, acceptance).

No Master
Trans MC Motor Fuel

Finanical -

refu nd s

The staff currently
generate customer

correspondence for
Motor Fuel denials of
Gas Tax Refunds.

No Master
Trans MC Motor Fuel

Account

maintenance

l'he staff currently
generate customer

correspo nd en ce

providing the closing

requirements of a

Motor Fuel Supplier

License.
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ransacilon

Type

fransaction
Grouping

fra nsa ction

Description NRS AuthoritY NAC AthoritY Policy AuthoritY

No Master
Trans MC Motor Fuel

Account
maintenance

Ihe staff currentlY

generate customer

correspondence for

Motor Fuel dealers

(e.g., letters of
approval, license, bill-of-

rights information).

No Master
Trans MC Motor Fuel

Account
maintenance

The staff currentlY
generate customer

correspondence for

Motor Fuel licensed

Tribes (e.g., letters of

approval, license, bill-of-

rights information).

No Master
Trans MC Motor Fuel

Account
maintenance

The staff currently
generate customer

correspondence for

Motor Fuel returned

documents.

No Master
Trans MC Motor Fuel

Account
maintenance

Ihe staff currentlY
generate customer

correspondence for

Motor Fuel license

revocation s.

No Master

Trans MC Motor Fuel

Financial -

Collection

Staff currently prePare

tables for tax indexing

types on tax tables

(e.g., Producer Price

lndexing (PPl),

Consumer Price

lndexing (CPI)).

No Master

Trans MC Motor Fuel

Account

maintenance

Staff currently generate

customer

correspondence for :

Motor Fuel licensed ,

manufacturers (e.g.,

letters of approval,

license, bill-of-rights

information).

4001 MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

The tax payer files and

remits payment for

their fuel taxes online

and the system

calculates the required

Motor Fuel tax

amounts (e.g., fees,

late loads, interest,
penalties, taxes).

No Master
Trans MC Motor Fuel

Financial - source

documents

The tax payer currentlY

downloads into the
software the current
report periods. Other

periods are submitted

manually.
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

Transactton

Type

Transaction

Grouping

fra nsaction

Description NRS Authority NAC AthoritY Policy Authority

No Master

Trans MC Motor Fuel

Financial - source

documents

Ihe system captures :

and retains all

customer uploaded pre-:

formatted Motor Fuel

tax return files. ,

No Master

Trans MC Motor Fuel

3ollection:
lvlotor and Diesel

Fu el

filing/payment

The system captures

Motor Fuel differences

of schedule amounts

and gallons.

No Master

Trans MC Motor Fuel

Financial - source

documents

The system copies the

Motor Fuel tax return

information and it is

available to the

customer.

No Master
Trans MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

The system uses tax

tables for all motor fuel

calcu Iations.

No Master
Trans MC Motor Fuel

Collection:
Motor and Diesel

Fuel

filing/payment

The system validates all

entered Motor Fuel

amounts according to
business rules.

No Master
Trans MC Motor Fuel

Account

maintenance

fhe staff currently 
,

generate Motor Fuel

industry licensee :

notices after they are

appoved in

coordination with using

OBL software.

No Master
Trans MC Motor Fuel

Collection:

Motor and Diesel

Fuel

filing/payment

The system captures :

fee reimbursement

information for certain

fees (e.g., filing period,

amounts, individual
purchases, purchase

dates).

No Master
Trans MC Motor Fuel

Collection:

Motor and Diesel

Fu el

filing/payment

Ihe system currently

:alculates dispositions

cf penalty and interest

statuses (e.9.,

approved, denied,

returned, review,

approved).

No Master
Trans MC Motor Fuel

Collection:
Motor and Diesel

Fuel

filing/payment

The system captures

Motor Fuel late load

information.

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process IFTA Audit
payments
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

Transactlon

Type

lransaction
Grouping

Ira nsaction

Description NRS Authority NAC Athority Policy Authority

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process IRP Audit
payment

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fines.

Process Audit Citation

payments

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process IFTA

delinquencies

10s3 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fi nes.

Process IRP

delinquencies

1053 MC Revenue

Collection: SPecial

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process NEV OnlY

delinquencies

1053 MC Revenue

Collection: SPecial

fuel Taxes,

registration fees,

Penalties, interest

and

Ad ministrative
fin es.

Process IRP late

paperwork fines
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

Transaction
Type

I ransacflon

Grouping

Iransaction
Description NRS Authority NAC Athority Policy Authority

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process NEV Only late

paperwork fines

1053 MC Revenue

3ollection: Special

luel Taxes,

registration fees,

Penalties, interest

and

Administrative
fi nes.

Process IRP

Administrative fine
payment plans

1053 Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fi nes.

Process IFTA

Administrative fine
payment plans

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process NEV Only

Administrative fine
payment plans

1053 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines,

Process Audit payment ,

plans

1053 MC Revenue

3ollection: Special

Fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fines.

Process Audit Citation
payment Plans
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans # Division

Transaction
Type

I ransacflon

Grouping

Tiansaction

Description .NRS Authority NAC Athority Poliry Authority

No Master
Trans MC Revenue

Collection:Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fines.

File Liens on IRP

delinquencies

No Master
Trans Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

File Liens on NEV Only

delinquencies

No Master
Trans MC Revenue

Sollection: Special

luel Taxes,

registration fees,

Penalties, interest

and

Administrative
fi nes.

File Liens on IFTA

delinquencies

No Master

Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

File Liens on Audit

delinquencies

No Master
Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

File UCC on IRP

delinquencies

No Master
Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fin es.

File UCC on NEV Only

delinquencies

EXHIBIT DD.2-Tab D Page 108 of 119



CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans S Division

I ransacflon

Type

Iransaction
Grouping

Transaction

Description :NRS Authority NAC Athority Policy Authority

No Master
Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fines.

File UCC on IFTA

delinquencies

No Master
Trans Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

File UCC on Audit

Delinquencies

3009 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fines.

File Title Stops on IRP

Celinquencies

3009 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fi n es.

File Title Stops on NEV

Only delinquencies

3009 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fin es.

File Title Stops on IFTA

deli nqu e ncies

3009 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

File Title Stops on Audit

delinquencies
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans f Division

I ransafiton
Type

I ransacilon

Grouping
I ransaction

Description NRS Authority NAC Athority Policy Authority

No Master

Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest
and

Administrative

fines.

Process Motor Fuel

delinquencies

No Master
I rans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest
and

Administrative
fines.

Process Liens on Motor
Fuel delinquencies

No Master
Trans MC Revenue

Collectioni Special

fuel Taxes,

registration fees,

Penalties, interest
and

Administrative
fines.

Process UCC on Motor
Fuel delinquencies

3009 MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest
and

Administrative
fines.

Process Title Stops on

Motor Fuel

delinquencies

No Master
Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest
and

Administrative
Fines.

Process claims against

bonds for Motor Fuel

delinquencies

No Master

Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest
and

Administrative
fin es.

File proof of claims for
ba n kruptcy
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans f Division

Transaction

Type

I ransactron

Grouping

Iransa ction

Description NRS Authority NAC Athority Policy Authority

No Master
Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative

fi nes.

File delinquency
accounts with the

Controller's Office

No Master
Trans MC Revenue

Collection: Special

fuel Taxes,

registration fees,

Penalties, interest

and

Administrative
fines.

Process payments on

delinquent accounts

from the Controller's

Office

1501 MC Revenue

Collection of NSF

fee's including
penatly, interest,

fines, return

check fee Process NSF

1502 MC Revenue

Collection of NSF

fee's including
penatly, interest,

fines, return
check fee NSF

1503 MC Revenue

Collection of NSF

fee's including
penatly, interest,

fines, return
check fee Process NSF

No Master
Trans MC TLC IFTA Management Create Account

No Master
Trans MC TLC IFTA Management Create License

No Master
Trans MC TLC IFTA Management Update Account

No Master
Trans MC TLC IFTA Management Update License

No Master
Trans MC TLC IFTA Management lssue Decals

L503 MC TLC IFTA Management Pay License lnvoice

No Master
Trans MC TLC IFTA Management Cancel License

No Master
Trans MC TLC IFTA Management Add License Period

No Master
Trans MC TLC IFTA Management Edit License Period

No Master
Trans MC TLC IFTA Managemenl Add Fuel Type

No Master
Trans MC TLC IFTA Management Remove Fuel Type

No Master
Trans MC TLC IFTA Management Add Bulk Fuel
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CETS #

ldentifying Data Transaction Laws Associated to
Master
Trans f Division

I ransacron
Type

Transaction

Grouping

fransaction
Description ,NRS Authority NAC Athority Policy Authority

No Master

Trans MC TLC IFTA Management Remove Bulk Fuel

No Master
Trans MC TLC IFTA Management Suspend License

No Master

Trans MC TLC IFTA Management Replace Decals

No Master

Trans MC TLC IFTA Managemenl File return

No Master

Trans MC Ttc IFTA Management Delete Return

No Master
Trans MC TLC IFTA Management Amend Return

1503 MC TLC IFTA Management Pay Return lnvoice

No Master

Trans MC TLC IFTA Management

CreateNon-Sufficient :

Fu nds

1s03 MC TLC IFTA Management

Pay Non-Sufficient

Funds lnvoice

No Master
Trans MC Audit

Audit
Management IFTA

& IRP

Start Audit (see rows

46 & 47]'

No Master
Trans MC Audit

Audit

Management IFTA

& IRP

Amend Audit (recon)

see rows 66 & 67

No Master
Trans MC Audit

Audit
Management IFTA

& IRP Change Audit Status

No Master
Trans MC Audit

Audit

Management IFTA

& IRP File Audit

1503 MC Audit

Audit
Management IFTA

& IRP Pay Audit

No Master
Trans MC Audit

Audit

Management IFTA

& IRP AppealAudit

No Master
Trans MC TLC IFTA Management Unpay lnvoice

No Master

Trans MC TLC IFTA Management Create License

No Master

Trans MC TLC IFTA Management Print License

No Master

Trans MC TLC IFTA Management Add Credit to Account

No Master

Trans MC TLC IFTA Management

Remove Credit from
Account

No Master
Trans MC TLC IFTA Management Request Refund

No Master
Trans MC TLC IFTA Management

Deny Refund Removing

Credit

No Master
Trans MC TLC IFTA Management

Deny Refund Adding :

Credit Back to Account

No Master

Trans MC TLC IFTA Management Renew License
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CETS #

ldentifying Data Transaction Laws Associated to
Ivlaster

Trans # Division

I ransacflon

Type

Iransaction
Grouping

fransaction

Description NRS Authority NAC Athority Policy Authority

No Master

Trans MC TLC IFTA Management

Create Temporary

Permit

No Master
Trans MC TLC IFTA Management

lssue Temporary

Permit

No Master
Trans MC TLC

Vehicle

Registration Create Account

No Master

Trans MC TLC

Vehicle

Registration Create License

No Master

Trans MC TLC

Vehicle

Registration Create Fleet

No Master
Trans MC TLC

Vehicle

Registration Update Account

No Master
Trans MC TLC

Vehicle

Registration Update License

No Master
Trans MC TLC

Vehicle

Registration Update Fleet

No Master
Trans MC TLC

Vehicle

Registration Add Units

No Master

Trans MC TLC

Vehicle

Registration Modify Units

No Master
Trans MC TLC

Vehicle

Registration Delete Units

No Master
Trans MC TLC

Vehicle

Registration Create Supplements

No Master
Trans MC TLC

Vehicle

Registration File Supplements

No Master

Trans MC TLC

Vehicle

Registration

Pay Supplement
lnvoice

No Master
Trans MC TLC

Vehicle

Registratio n

Unpay Supplement

lnvoice

No Master
Trans MC TLC

Vehicle

Registratio n Unfile Supplement

No Master
Trans MC TLC

t/ehicle

Registratio n Delete Supplement

No Master
Trans MC TLC

Vehicle

Registration Su rrender Plate

No Master
Trans MC TLC

Vehicle

Registratio n

Enter Jurisdiction

Distance

No Master
Trans MC Ttc

Vehicle

Registration

Modify Jurisdiction

Dista nce

No Master

Trans MC TLC

Vehicle

Registratio n Add Weight Group

No Master

Trans MC TLC

Vehicle

Registration Modify Weight Group

No Master

Trans MC TLC

Vehicle

Registration Suspend Unit

No Master
Trans MC TLC

Vehicle

Registration 3uspend Fleet

No Master
Trans MC TLC

Vehicle

Registration Suspend Account

No Master

Trans TLC

Vehicle

Registration Reinstate Unit

No Master
Trans MC TLC

Vehicle

Registration Reinstate Account
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ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ransactron
Type

I ransacUon

Grouping

fra nsaction

Description NRS Authority NAC Athority Policy Authority

No Master

Trans MC TLC

Vehicle

Registration Reinstate Fleet

No Master
Trans MC TLC

Vehicle

Registratio n

Add Motor Carrier

Responsible for Safety :

No Master
Trans MC TLC

Vehicle

Registratio n

Modify Motor Carrier

Responsible for Safety

No Master

Trans MC TLC

Vehicle

Registration Create Cab Cards

No Master

Trans MC TLC Print Cab Cards

No Master
Trans MC TLC

Vehicle

Registratio n Add Credit

No Master
Trans MC TLC

Vehicle

Registratio n Delete Credit

No Master
Trans MC TLC

Vehicle

Registratio n Request Refund

No Master
Trans MC TLC

Vehicle

Registratio n

Deny Refund Putting

Funds Back to Account

No Master

Trans MC TLC

Vehicle

Registratio n

Deny Refund Removing

Fu nds

No Master
Trans MC TLC

Vehicle

Registratio n Renew Fleet

No Master
Trans MC TLC

Vehicle

Registratio n

Move Unit to New

Fleet

No Master
Trans MC TLC

Vehicle

Registratio n

Create Temporary

Permit

No Master

Trans MC TLC

Vehicle

Registration

lssue Temporary
Permit

No Master
Trans MC TLC

Nevada Only

Fleets Create Account

No Master

Trans MC TLC

Nevada Only

Fleets Create License

No Master
Trans MC TLC

Nevada Only

Fleets Create Fleet

No Master
Trans MC TLC

Nevada Only

Fleets Update Account

No Master
Trans MC TLC

Nevada Only

Fleets Update License

No Master
Trans MC TLC

Nevada Only

Fleets Update Fleet

No Master
Trans MC TLC

Nevada Only

Fleets Add LJnits

No Master
Trans MC TLC

Nevada Only

Fleets Modifi7 Units

No Master

Trans MC TLC

Nevada Only

Fleets Delete Units

No Master
Trans MC TLC

Nevada Only

Fleets Create Supplements

No Master
Trans MC TLC

Nevada Only

Fleets File Supplements

1503 MC TLC

Nevada Only

Fleets

Pay Supplement
lnvoice

No Master

Trans MC TLC

Nevada Only

Fleets

Unpay Supplement
lnvoice
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ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ransactron
Type

I ransacflon

Grouping

Transaction
Description :NRS Authority NAC Athority Policy Authority

No Master

Trdns MC TLC

Nevada Only

Fleets Unfile Supplement

No Master

Trans MC TLC

Nevada Only

Fleets Delete Supplement ,

No Master

Trans MC TLC

Nevada Only

Fleets Su rrender Plate

No Master

Trans MC TLC

Nevada Only

Fleets Add Weight Group

No Master

Trans MC TLC

Nevada Only

Fleets Modify Weight Group

No Master
Trans MC TLC

Nevada Only

Fleets Suspend Unit

No Master

Trans MC TLC

Nevada Only

Fleets Suspend Fleet

No Master

Trans MC TLC

Nevada Only

Fleets Suspend Account

No Master
Trans MC TLC

Nevada Only

Fleets Reinstate Unit

No Master
I rans MC TLC

Nevada Only

Fleets Reinstate Account

No Master
Trans MC TLC

Nevada Only

Fleets Reinstate Fleet

No Master
Trans MC TLC

Nevada Only

Fleets

Add Motor Carrier

Responsible for Safety :

No Master
Trans MC TLC

Nevada Only

Fleets

Modify Motor Carrier

Responsible for Safety

No Master

Trans MC TLC

Nevada Only

Fleets Create Cab Cards

No Master
Trans MC TLC

Nevada Only

Fleets Print Cab Cards

No Master

Trans MC TLC

Nevada Only

Fleets Add Credit

No Master
Trans MC TLC

Nevada Only

Fleets Delete Credit

No Master
Trans MC TLC

Nevada Only

Fleets Request Refund

No Master
Trans MC TLC

Nevada Only

Fleets

Deny Refund Putting
Funds Back to Account

No Master

Trans MC TLC

Nevada Only

Fleets

Deny Refund Removing

Fu nds

No Master

Trans MC TLC

Nevada Only

Fleets Renew Fleet

No Master

Trans MC TLC

Nevada Only

Fleets

Move Unit to New

Fleet

No Master

Trans MC TLC

Permanent Trailer

Fleets Create Account

No Master
Trans MC TLC

Permanent Trailer
Fleets Create Fleet

No Master

Trans MC TLC

Permanent Trailer
Fleets Update Account

No Master
Trans MC TLC

Permanent Trailer

Fleets Update Fleet

No Master

Trans MC TLC

Permanent Trailer

Fleets Add Units
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ldentifying Data Transaction Laws Associated to
Master
Trans # Division

I ransafiron
Type

Ira nsaction

Grouping

I ransactron
Description NRS Authority NAC Athority Policy Authority

No Master

Trans MC TLC

Permanent Trailer

Fleets Modify Units

No Master
Trans MC TLC

Permanent Trailer

Fleets Delete Units

No Master
Trans MC TLC

Permanent Trailer

Fleets 3reate Supplements

No Master
Trans MC TLC

Permanent Trailer

Fleets File Supplements

1503 MC TLC

Permanent Trailer

Fleets

Pay Supplement
nvoice

No Master
Trans MC TLC

Permanent Trailer
Fleets

Unpay Supplement
lnvoice

No Master
Trans MC TLC

Permanent Trailer

Fleets Unfile Supplement

No Master
Trans MC TLC

Permanent Trailer

Fleets Delete Supplement

No Master
Trans MC TLC

Permanent Trailer

Fleets Su rrender Plate

No Master
Trans MC TLC

Permanent Trailer

Fleets Add Weight Group

No Master

Trans MC TLC

Permanent Trailer
Fleets Modify Weight Group

No Master

Trans MC TLC

Permanent Trailer

Fleets Suspend Unit

No Master
Trans MC TLC

Permanent Trailer

Fleets Suspend Fleet

No Master
Trans MC TLC

Permanent Trailer

Fleets Suspend Account :

No Master
Trans MC TLC

Permanent Trailer

Fleets Reinstate Unit

No Master
Trans MC TLC

Permanent Trailer

Fleets Reinstate Account

No Master
Trans MC TLC

Permanent Trailer

Fleets Reinstate Fleet

No Master
Trans MC TLC

Permanent Trailer
Fleets Create Cab Cards

No Master
Trans MC TLC

Permanent Trailer

Fleets Print Cab Cards

No Master

Trans MC TLC

Permanent Trailer

Fleets Add Credit

No Master
Trans MC TLC

Permanent Trailer

Fleets Delete Credit

No Master
Trans MC TLC

Permanent Trailer

Fleets Request Refund

No Master

Trans MC TLC

Permanent Trailer

Fleets

Deny Refund Putting

Funds Back to Account

No Master
Trans MC TLC

Permanent Trailer
Fleets

Deny Refund Removing

Fu nds

No Master
Trans MC TLC

Longer

3ombination
Permits Create Account

No Master

Trans MC TLC

Longer

Combination

Permits Create Fleet
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ldentifying Data Transaction Laws Associatedto
Master
Trans # Division

I ransacllon
Type

Iransaction

Grouping

Transaction

Description NRS Authority NAC Athority Policy Authority

No Master

Trans MC TLC

Longer

Combination

Permits Add Vehicle

No Master

Trans MC Ttc

Longer

Combination

Permits

Modify Vehicle

lnformation

No Master

Trans MC TLC

Longer

Combination

Permits Delete Vehicle

No Master
Trans MC TLC

Longer

Combination
Permits Create Permits

4014 MC TLC

Longer

Combination

Permits lssue Permits

40t4 MC TLC

Longer

Combination

Permits Pay Permits

4025 MC TLC

Longer

3ombination

Permits Update Permit

4027 MC TLC

Longer

Combination

Permits Subsititute Permit

4074 MC TLC

Longer

Combination

Permits Surrender Permit

4075 MC TLC

Longer

Combination
Permits Reprint Permit

No Master
Trans MC TLC

Longer

Combination
Permits Unpay Permit

No Master
Trans MC TLC

Longer

Combination

Permits Cancel Permit

No Master

Trans MC TLC

Longer

Combination

Permits Renew Permit

No Master
Trans MC TLC

Longer

Combination

Permits Request Refund

No Master
Trans MC TLC

Longer

Combination
Permits lssue Refund

No Master
Trans MC TLC

Longer

Combination
Permits

Deny Refund Remove

Credit

No Master
Trans MC TLC

Longer

Combination

Permits

Deny Refund Add

Credit Back

No Master
Trans MC TLC

Longer

Combination

Permits Add credit to Account
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ldentifying Data Transaction Laws Associated to
Master

Trans # Division

I ransactron
Type

I ransacilon

Grouping

Iransaction
Description NRS Authority NAC Athority Policy Authority

No Master

Trans MC TLC

Longer

Combination

Permits

Remove Credit from
Account

No Master

Trans MC TLC

Longer

Combination
Permits Surrender Permit

No Master
Trans MC TLC

Longer

Combination
Permits

Modify Fleet

lnformation

No Master
Trans MC TLC

Longer

Combination
Permits

Modify Account
lnformation

No Master
Trans MC TLC Trip Permits Create Trip Permit

No Master

Trans MC TLC Trip Permits lssue Trip Permit

1053 MC Ttc lrip Permits Pay Trip Permit

No Master

Trans MC TLC Irip Permits Modify Trip Permit

No Master

Trans MC TLC lrip Permits Print Trip Permit

No Master
Trans MC TLC lrip Permits Unpay Trip Permit

No Master
Trans MC TLC Trip Permits Refund Trip Permit

No Master
Trans MC TLC Vendor Permit Deposit Funds

No Master
Trans MC TLC Vendor Permit Irack receipts

No Master
Trans MC TLC Vendor Permit Access late fees

No Master
Trans MC TLC IRP Transmittals Verify transmittals

No Master
Trans MC TLC IRP Transmittals

Receive incoming
trans mitta ls

No Master
Trans MC TLC IRP Transmittals

Create account code ,

adjustments

No Master
Trans MC TLC IRP Transmittals

Create refunds
(payments) to
jurisdictions

No Master
Trans MC TLC IRP Transmittals

Receive funds from

Clearinghouse

No Master

Trans MC TLC IRP Transmittals Or, pay Clearinghouse

No Master
Trans MC TLC IRP Transmittals Distribute funds

No Master

Trans MC TLC IFTA Transmittals Verify transmittals

No Master

Trans MC TLC lF lA I ransmrttals

Receive incoming
lra nsmitta ls

No Master
Trans MC TLC IFTA Transmittals

Create account code

adjustments
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ldentifying Data Transaction Laws Associated to
Master
Trans f Division

Transaction

Type

I ransactton

Grouping

fransaction

Description NRS Authority NAC Athority Policy Authority

No Master
Trans MC Ttc IFTA Transmittals

Create refunds
(payments) to

i u risd ictio ns

No Master

Trans MC TLC IFTA Transmittals

Receive funds from
Clearinghouse

No Master
Trdns MC TLC IFTA Transmittals Cr, pay Clearinghouse

No Master

Trans MC TLC IFTA Transmittals Distribute funds

No Master
Trans MC TLC MC45 lssue refund

No Master

Trans MC TLC MC4s

Receive paper refund

request

No Master

Trans MC TLC MC45 Review refund request :

No Master

Trans MC TLC MC45

Notifli customer of
results of review

No Master
Trans MC TLC rvlc45 Prepare refund

No Master
Trans MC TLC MC413 lssue refund

No Master

Tra ns MC TLC MC413

Receive paper refund

request

No Master

Trans MC TLC MC413 Review refund request

No Master

Trans MC TLC MC413

Notify customer of
results of review

No Master
Trans MC TLC MC413 Prepare refund

No Master
Trans A5D

Approving
Refunds Approving Refunds

No Master
Trans ASD

Processi ng

Account Codes

Processing Account

3odes

No Master

Trans ASD Adjustments Adjustments

No Master
Trans ASD Drawer Balancing Drawer Balancing

No Master

Trans ASD Office Balancing Office Balancing

No Master
Trans ASD Office Closing Office Closing

No Master
Trans ASD

Bi-Monthly
Distributions

Bi-Monthly

Distributions
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DMV DTE

T,Ur5 st
t. Guiding Principles:

STAR

2. E-Titles:
Ted lmfeld

Create an E-Titling Program that will allow lenders and customers to participate in an electronic and

automated system. No paper title to create. The title is held at the motor vehicle office as an

electronic record and would be printed only when requested by the lender or owner of the vehicle.

3. Online Private Party Transfers of Ownership:

Ted lmfeld

Allow sellers and buyers the opportunity to transfer ownership or 1't time out of state titling and

registrations online.

At completion of sale (transfer of ownership), the buyer would have the option to permit or register

the vehicle.

r 360 View of the Customer - the customer record provides all data, images, and transactions to

enable proactive customer service in an easy-to-obtain and useable manner.

r Self-Service Capable - all services the NV DMV provides must, where possible, include device-

independent, self-service capabilities and enable data entry to occur at the customer or

business partner level.
o No Wrong Way to Pay - already been captured throughout the existing wish list

o Lead with Financial Management Capability - already doing through financial RFP

o lntegrated Solution - already been captured throughout the existing wish list

e Highly Configurable - the solution must be highly configurable with the ability to implement

changes quickly to respond to new and revised regulatory, compliance, and safety requirements

(state, federal, law enforcement)
o Cloud-Based - already been captured throughout the existing wish list

o User-Friendly - to increase adoption rates and minimize user resistance, NV DMV seeks an easy-

to-use solution with built-in intuitive workflows and business rules specific to each division or

unit
o Highest Levels of Security - already been captured throughout the existing wish list
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Note* the same concept maybe extended to Dealer's who would like to assist with customers

registering their vehicles. Could we allow the Dealers to register the customer's vehicle prior to or
instead of issuing a Dealer Temporary moving permit?

4. Electronic SR22l26:
Da na P u rcell/F ra nk M aiden

Utilize Web Services Technology to file certificates of Financial Responsibility. This is the electronic

submission and verification of SR22/26. Much like NVLIVE, can use a SFTP-Book of Business (BOB) or

web-service (pinging the insurance company's database). This could ultimately result in a paperless

system with a possible 80% + reduction in manual entries bytechnician.

5. Online l't Time lssuance of Commercial and Non-Commercial DL,/lDs:

Frank Maiden @

Could Nevada be the first in the nation to pull off credentialing the majority of new residence via

online services?
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6. NCJIS/Nclc lnterface:
Frank Maiden

7. Mail-ln Payment Processing Center:
Charles Mahoney

8. Chatbot:
Salesforce/Slalom

From previous meetings with the NCJIS Modernization Project, we have learned that it is possible to
interface with the NCJIS solution, in real'time. The interface maybe utilized for such activities as

automatically validating out of state first time registrants who do not have their credentials from the
previous state, autom ated 28/29 inquires in the application for title processing, or possibly retrieve

criminalhistories on business license and occupational business license applicants. The interface

possibilities across the agency are worth exploring.

Process payments in Centralized Mailroom prior to mail distribution and processing. Reduces risk of
payment loss, fraud, and theft.

Example: Mail containing payment and remittance are received. Checks are processed through

remote scanning and Credit Card authorized forms do not leave the Centralized Mailroom. When the

registration remittance slip is barcode scanned, the registration meets all requirements, the system

will automatically renew customer registration in real-time.

Benefits
. Apply monies to transactions efficiently
o Centralize all payment for security purposes

e Timeliness of checks processed

o Streamline internal controls for funds handling
o Reduction in technician's payment processing

o lmprovement in transaction processing speed; and

o Possible cost reduction in operating expenses

What other transactions, in the agency, can feed into this process?

lncluded on the Salesforce platform

Defined as, computer programs that can engage in human-like conversations by text and voice

allowing humans to interact with digital devices as if they were communication with a real person.

Chatbot, in combination with Al technology, will assist the department in helping to identify
patterns in customer questions allowing for the formulation of better responses and guidance by

the agency, as customers participate in our online services.
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9. On-line Live Chat:

Salesforce/Slolom

tncluded on the Salesforce plotform

Live chat is an online communication app that enables the customer and technician to chat in real-

time. Online chats take place inside a chat box that is part of the live chat app. Customer would not

need to install anything on their device or sign up with a service. Online chat is an alternative to
phone calls or emails. Allthe customers need to do is to type a message inside the chat box and

send it.

Could we possibly incorporate Video Chat for online and mobile devices users in our processes?

10. California's Omni-Channel (online Case Management)

Salesforce/Slalom

Able to reproduce on the Salesforce platform

Contact Centers or Technician will virtually assist customer completing their transactions via online

Technician interacts with customer via a case management system and workflow would allow for

document upload, review, and approval as well as a transactional approval process. When satisfied

that all requirements are met, the technician pushes a payment request to the customer, the

customer pays, and the transaction is automatically processed.

This method provides an opportunity and new channel of communication in providing customer

assistance with their online transactions.

Benefits:

o Reduces visits to the DMV
. lmproves communication channels to fit customer preference

o One-on-One assistance to help customers complete their transactions

o Safer work environment for customers and technicians
e Provide a virtual central pool of resources for better productivity and load shifting

11. Multiple Authentication Options:
Thomas Harlqn

ldentity Management - DUO, passphrase text to cell phone, BIOMETRICs (i.e., facial recognition),

and possibly offering the ability to use Google, Facebook, Twitter, etc. logon options for customers

(depending upon the transaction and data of course).
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12. Customer Appointment Scheduling:

Thomas Harlan

We currently contract out of house for our queuing system. I don't see why we couldn't create a

feature rich queuing and scheduling management capability for our online customers using our
platform. Web pages should lead a customer to schedule an appointment (or give them an option

for an in office visit) with GPS office locations and mapping when necessary and can't be completed

online. New communication capabilities introduced with Salesforce via social media, texting, web-

mail calendaring reminders to user devices will compliment this operation greatly.

13. Blockchain:

Thomas Harlan

A blockchain is a growing list of records, called blocks, that are linked together using cryptography.

Each block contains a cryptographic hash of the previous block, a timestamp, and transaction data.

The timestamp proves that the transaction data existed when the block was published in order to
get into its hash. As blocks each contain information about the block previous to it, they form a

chain, with each additionalblock reinforcingthe ones before it. Therefore, blockchains are resistant

to modification of their data because once recorded, the data in any given block cannot be altered

retroactively without altering all subsequent blocks.

Potential ldentity Management offering, but more importantly, establishes a Private Blockchain

enabled data supply chain to trusted members. An example for how a blockchain might be used

within DMV... Today, DMV depends upon AAMVA to share and validate out of state data elements.

We have to use AAMVA net and AAMVA Clients (example: CDLIS) to communicate to our other state

partners. lt is possible to Replace this architecture using a shared blockchain (among state DMV's) to
facilitate data sharing or data validation events. A Similar strategy can be used to facilitate NV DMV

data sharing within state to other agencies.... This is a longer term DEV as reciprocal parties would

need to be able to utilize blockchain data, but we should be positioning and working towards this

concept.
Without discussing the technology to deeply, Blockchains offer an alternative approach to Digital

lD's that is quickly gaining traction in industry. Blockchains can offer some of the same benefits as

Digital lD's in that Data can be cryptographically shared, without the need to expose the Privacy of

the individual in a data exchange. Blockchains differ in that they attack the limitations of central

repository choke points by distributing the validation DBs (Blockchain) within a trusted framework,

and introduce a concept for "Smart Contracts".

Anything from birth, death and marriage licenses, to property deeds and titles of ownership,

educational certificates, financial accounts, medical procedures, insurance claims, to votes can be

blockchain'ed with Pll data protected. To validate the protected pieces, the relying party would

need to validate against the blockchain or if they required "decryption" of the data element, would

need to confirm against the custodians "service". "Smart Contracts" are the rules that are attached

to the blockchain to enforce rules that are applied to the data within the blockchain.

From a State ecosystem perspective, DMV provides the "Central Repository (Central source of Truth)

for the State". By utilizing a Private State Blockchain, the DMV could expose a real-time "service"

that allows agencies to verify the DMV has on record without FTPing the data to the agency. By

"Blockchain"ing data elements (such as DL credential information token), a relying agency could
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validate data it collects against DMV records to verify its customers. (Blockchain Hash token along

with or in place of Digital lD or Facial Photo). This increases customer Pll security as DMV could

remain custodians of the data, without having to pass to multiple agency DB's throughout the state.

Many lndustries such as Banks, lnsurance, and even Vehicle manufacturers are adopting ecosystems

built upon blockchains. As an enabling technology, private State Blockchains may provide a secure

alternative to sharing data with multiple entities while providing trust, transparency, and

accountability for data supply chains with DMV partners.

xNote- Salesforce Blockchain has the potential to build and maintain blockchain apps, networks and

flows that are directly connected to customer records within Salesforce. As blockchains are an

enabling technology, much of the work for building a data flow would be dependent upon working

with other DMV business partners to be able to utilize full capability.

14. ONLINE Drive Tests:

Thomas Harlan

There are a number of states doing this (including AZ). lt would reduce traffic to in person visits

15. Self-Service Kiosks in FSD:

Thomas Harlan

While much of the DTE transformation effort is focused on ONLINE services, it is envisioned that
Traditional Field Service offices would remain for a portion of the public that is averse to using

ONLINE services. A number of retailers have moved to a model where customers are presented the

option of a KIOSK based terminal for checkout and payment. This proposed offering is different from

the current DMV KIOSK offerings. Current DMV KIOSKS deployed can be likened to an ATM like

capability in that they are meant to serve in place of an office visit. An lN-Office KIOSK would mimic

the to-be DTE Web transaction services via touch screen ordering, assisted by a DMV technician. The

benefit to the agency would be that L. A technician could assist multiple customer transactions
(verses current rate or t;t),2. The Screens and transactions would match ONLINE DMV offerings

and provide for an assisted customer walk-through (future ONLINE customer), 3. Provide the

customer with the ability to receive DMV services in an assisted manor and in person. lndustry

examples such as, McDonald's, Walmart, Verizon, etc. show market acceptance of customer

expectations and could be used to funnel non-appointment customers through for speedy service

delivery.

*lTl has a "Model", but l'm not sure it delivers what is envisioned. Walk through Screens and

programming would have to match the online and technician experience delivered from DTE. lt may

be possible to implement with dumb terminals (touch Screens) and MVIT assistance...

16. Multiple Payment Options:
Thomas Hqrlan

Technically speaking, there's no reason why a DMV terminal where customers pay for services

rendered should be any less functional than checkout at in an Amazon purchase. Providing capability

to receive payments from mobile solutions such as Apple Pay, Samsung Pay and digital wallets like

PayPal would broaden the range of modern payment options our customers would have in
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purchasing services from the DMV and would be visible and appreciated by our customers instead of

forcing a Visa or MasterCard option.
17. mlD's or Digital ldentities:

Thomas Horlon

Many DMV vendors (including IDEMIA) are offering mobile Digital lD's. Primary benefits to Digital

lD's relate to the ability to reduce ldentity theft in online transactions. At this time, the benefits to

the State or citizen along with use cases are very soft, while the impact and cost to support may be

high for the agency. Additional concerns in the ldemia solution include vendor lock to the vendor,

once the solution is deployed to the public.

There is a benefit to the State that should be highlighted... Digital lD's issued by the DMV, could be

utilized by other State agencies for verification and authentication of their customers for their E-

GOV services. (Customer presents the DMV issued Token on State Agency X portal, State Agency X

validates with DMV, DMV responds with Yes/NO and State Agency X proceeds with transaction).

Additionally, the DMV could replace DUO as the second form factor authentication currently

deployed with this type of solution.
Another Use Case could be to use a "Digital lD" in place of facial recognition Biometrics (described

above) for third party transactions or a type of digital notary service. There are DMV's piloting this

type of solution among the States with Mixed ROI results. There are multiple ways to approach the

various business problems Digital lDs attempt to solve, with caution advised for approach.

18. Online Learner Permit Tests for Passenger Vehicles and Motorcycles:

Julie Butler

New York Launches Online Learner Permit Tests for Passenger Vehicles and Motorcycles:

NYS used a small vendor (Applus+) who built and implemented the released transaction.

Essentially, the online permit workflow

1-) User creates an account through their DMV online service and requests to take the permit

test.

Z) User is then prompted for specific forms of identification, which are submitted through NYS

DMV online services.

3) Users identification documents are reviewed (unsure as to how this process is done or

verified)

4) lf identification verification is accepted, user is sent a link for permit testing. lf identification

is rejected, user is notified of failure proper lD acceptance.

5) Once user has taken the permit test online, and passes, the server creates an appointment

reservation, date and time for the user to come into the DMV office to obtain their permit.

19. Start-up Screen and lntranet
Jennelle Keith

The department would benefit from a one stop shop for communication and updates. This could

contain a place for each division to place internal updates as well as our PIO and OCM.
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This will be more efficient than searching the G drive.

This may still be able to be a morning log on screen, with more info options and opportunities to
share information.

20. Capture Station on your Cell Phone

Yvonne Young-Brown

At this time a customer is required to come into the office to have their picture taken for their DL/lD

card. lt would be more efficient for the customer and department to have the customer take their
picture on their phone/tablet/PC and submit it. lt would still be run through facial recognition.

21. Front end capture of Fees

Yvonne Young-Brown

Put a process in place for fees to be taken when EDRS is captured by the Dealerships. This way the
fees can be attached to VlN, at this time we are unable to associate the fee to titles submitted in
bulk. They cannot be associated due to current system constraints.

22. On line EC18

Yvonne Young-Brown

Customers whose vehicles are smog exempt due to classic plates are required to either go into
office or mail in their renewals with and EC18. lntegratingthe EC18 into the renewal process will
eliminate the need for customers to visit Field or mail in their renewals.

23. Electronic Forms

Yvonne Young-Brown

All forms should be integrated in the new system and available at the time of processing a

transaction. Additionally all electronic forms should have the function to be electronically signed

and then electronically su bmitted.

24. Specialty Plates

Yvonne Young-Brown

Specialty plates should be available to order on line and automatically associated to a vehicle. A
permit then will automatically be emailed to the customer.

25. Duplicate titles
Yvonne Young-Brown

Duplicate titles should be available to order online. This ties into fully electronic titles
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25. First Time Registrations
Yvonne Young-Brown

Customers should be able to process a first time registration if the title is in their name. NRS would
need to change to allow this.

27. Complete Form Redesign
Dona Purcell
ln one of my recent projects I had to identify which forms has the $1 technology fee included on
them' I would like forms to populate from a table. The table would be where all forms pull their fee
references from, DMV logo, DMV Director, NV Governor, and all duplicated information across
forms. This way when the tech fee changes or any other variable we only change it in the form's
table and all of the forms are updated at once.
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28. Plate on Demand

Yvonne Young-Brown

License plate issuance should move to a plate on demand process. Plates will only be made when a

transaction is generated. This will alleviate the need to stock offices with plates, stop the need for

the plate factory to have a large truck and reduce the amount of surplus plates that sit in the office

29. Nevada Liability lnsurance Validation Electronically (NVLIVE)- lnsurance Reporting Portal for
Administrative Contacts :

Andrew Cole

Portal for Administrative Contacts to update their information via user name and password

verification that links into DMV's new application. lnformation to be updated would include the

following: Policy FormaU Phone Number; Address; lnformation Technology (lT) Contacts; Authorized

Contacts Updates - Add and Remove Capabilities

30. Nevada Liability lnsurance Validation Electronically (NVLIVE) - lnsurance Reporting Portal for
lnformation Technology (lT) Contacts:

Andrew Cole

Portal for lnformation Technology (lT) Contacts to update web availability notifications via user

name and password verification that links into DMV's new application. Once a DMV Technician

verifies and "approves" (or denies) the requested action type it will be scheduled based upon

timeframes indicated by lT and their selected time zone. Action types would include the following

Routine Maintenance Notification; Special Maintenance Notification; Unplanned Service Failure

31. Remote ldentity Verification
Molly Lennon

A possible stepping stone between the current state and future facial recognition technologies for

verification of identity: SOS currently certifies e-Notaries to offer Remote e-notary, which means

they abide by NRS requirements and verify the identity of a person via video allowing them sign a

document electronically from another location and the notary to e-notarize the document. lf DMV

had the ability to similarly verify identity remotely it may allow for additional transactions requiring

less walk-ins.

32. Kiosk Access

Lea Lescher

I have a couple of ideas regarding the kiosk.

Since some people may not be able to type perhaps we can have some kind of voice

assistance where they can tell the kiosk what they need and get assistance.
a
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a Customers do not always know their license plate numbers in the future they can scan

their lD or DL and the vehicles will come up and they can pick what they want to do (i.e.,

renew registration, su rrender plates).

33. Dashboards

Amy Donovon

A centralized dashboard for customers (snap shot on one screen of their information;

renewals, issues, documents required to complete a transaction)

Departmental dashboard to provide statistical information

Dashboard for technicians (centralized screen for customer information by DL or VIN to help

technician identify any issues that may or may not be associated with their area of

expertise; Revenue recovery flag, SR-22 requirement, suspension(s)

3a. Simplify registration renewals and titles
Amy Donovan

There are multiple screens (7) that technicians have to go through to renew a registration or create

a title, create a screen that centralizes all of the required information.

35. Medical portals

Amy Donovon

Ability for doctor's offices to upload information to our system and automatically generate a

handicap placard

36. Simplify online "portal" account sign up and recovery information

Amy Donovan

Create a user friendly account for customers. The accounts require too many steps to process any

single transaction (too many screens) and it creates confusion especially when processing veteran

exemptions.

37. A plus or minus calculation for transactions.

Da rl e ne Douth itt/ Ro ry F u I Ie r

We don't want transaction cancelled/returned because the customer is a few cents short/over

38. Automatic Alerts for customers with changes to their accounts (email or text)

Dorlene Douthitt

Ex: Your registration/driver's license expired today, Your registration was just renewed.

a

a

a
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39. Move to newer lT technologies
Mark Froese

40. Move to newer lT Technologies (2)

Mark Froese

41. E-Packet
Susie Dreiske

42. Titles - Customer ExPerience

J essica Va rgas/Celi a M endozo

a

Move to a newer technology, removing both COBOL and PowerBuilder from the application

solution. This coutd help with hiring new staff for MVIT. Also help with deploying the requested

enhancements quicker then they currently are. Hopefully MVIT could implement the Legislative

bills quicker then we currently do.

Moving to newer technologies can provide better and easier to use reporting tools then the

Department currently has. Using Business lntelligence (Bl)tools the user community can create

their own ad hoc reports and up to date dashboards for the Division's teams and Administrators

By using these types of tools it can give MVIT more time to implement the various

enhancements.

Some ideas from Document Processing:

o Forms filled out online
r Accept e-signatures
r Techs create an e-packet (with all the documents enclosed)

o We can then import the images to scan & validate.

a

a

E-Titles and transfer of ownership

Start with duplicate title requests online - Since the form is already notarized, the

customer should be able to scan their documents, they go into a que system and a

technician can confirm if it's ok to process. Once everything looks good we inform the

customer of the fees.

Duplicate title - Allow customers to see if a Nevada title has been issued to them before

they submit a duplicate title. This will decrease the processing time of correspondence

letters and refunds.
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Customer portal - Allow customer to see correspondence letters or if a title has been

issued. Will decrease calls and save on postage'

We would like to see all the information available on one screen and not having to go to

different programs to find the information we need.

43. Ability to Work Remotely - VPN

Reference: Whqt would it take to go 100% Online?

ffi
100% Online lnitial
Thoughts ldeas (00,

Future Vision:

r Fully electronic titles, all electronic signatures. Payment at the point of submission. DMV

Tech would carry out Quality Assurance at home.

o EDRS would be paid for at point of submission. Only QA would be carried out by DMV

Tech. ln connection with the EDRS entry, ELT could be handled online - presently this

requires a mail in process.

o Doctors would issue Placards via a DMV portal, and placards would be automatically

mailed.
r promote completing registration renewal by mail by alternative services. Possibly with a

financial incentive.
. All NV LIVE reinstatements documentation completed on line including SR. No DMV

involvement.
o Customers could reply to NV postcards from home, system would automatically email

insurance companies if necessary.

o NV LIVE reductions requested in MyDMV. DMV Tech review and approve from home'

r All electronically logged documents automatically save to our data base lnformation

would be saved and captured in a database (scanned electronically), saved in a central

repository.
o All documents submitted would automatically be saved to a data base after QA' No need

to manually scan any documents. Electronic signature process

o Specialty and personalized plates ordered online and associated to vehicle required

online by customer. Permit will print while customer awaits plates, DMV tech QA plate

applications from home.

. Alltechnicians on DMV phone helplines will operate from home. They would have instant

chat available, for customers needing assistance completing transactions, they would be

able to remote into the transaction to help customer. Additionally, they would have

instant chat available direct to their supervisor, or some form of video conference

available at a click of a button.
o Supervisors would monitor Tech's work remotely from home.

r Allthese measures would eliminate the need forthe mailroom, howeverthe Department

would see a steep increase in the amount of monies paid in card fees. Maybe look at
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alternative methods of payment, i.e. Paypal, FB payments. Alternative FOP without hefty

merchant fees. Would likely require some kind of legislative / regulatory change

We would work with more partners similar to Arizona DMV.

Again, we discussed vendor partnerships as is performed in Arizona

As much "customer data entry" we can perform the better

a

You asked, so I want the world. LOL

44. Personal WishList items
Dianna Arnold

o To teach from home one on one

e Better communication
r Less paper waste
r Recycle program
o Electronic forms for orientation so training, HR, FSD don't have to make copies

o For the Q-matic to cancel appointments if the customers don't confirm

o For customer to fill out forms online electronically before they come in

o Get rid of the confirmation sheet, but instead for the customer to preview the card on

the screen, not just what it's typed up, but the actual card with the information on it

r A ruler on the wall since some customers do not know how tall they are

o Online check with vital statistic for birth and for death.

r More opportunities for the South to advance at the DMV, not just the North

o A actual class from an instructor step by step to use Smart 21 to load a course

o Digital Driver's license and ldentification Card

r A lot of samples would be nice : new passport, new green cards, social security cards

o New desktop monitors in my office with camera.

. My own office LOL

r Training has its own building so seasoned techs can't complain to me about the students

using the restroom and there isn't enough stalls.

r Also, I don't know if you were with us when we went to Reno for this Power Point

lesson, the instructor had this pen which could make temporary marks on the slide just

by moving it around at a distance' That would be really neat to have.
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45. Application Enhancements and Business Process lmprovement (BPl)

MarkVargas

a

a

Transactions for Vehicles and DL/lD when changing address in CARRS, at the same time.

o When processing a DL/lD address change the application (DMV 22) allows for

vehicles to be updated as well. A technician has to updated the address on the

DL/lD then begin a separate transaction and enter the same information again

on each vehicles request by the customer. lf the system could show vehicles

currently associated to the DL/lD and have a button that allows you to match

the DL/lD it would make the transaction a lot faster' Currently MyDMV

accounts have this option, but CARRS does not. There should be 2 boxes to

check for each vehicle. One that updates the address and the other that

allows for duplicate certificate to be charged and printed.

Allowing anatomical gift in the same transaction

o currently the DL/ID applications (DMV 204, MDLRA 1, and MDLRA 3) allow for

an anatomical gift to be added to the transaction. When a customer decides

to donate to this account the technician has to start an individual

miscellaneous payment in order to collect the donation. The system should

allow this to be added during the Fees collection screen. There is a button in

CARRS to add a fee during the fee collection screen, however it has been

disabled. lf we can have access to that, it would be great.

Stop printing 2 credit card receipts back office.

o Currently when a technician process a credit card related transaction back

office, CARRS prints 2 receipts. One for the customer to sign and the other for

our records. Since the customer is not in office we discard the second receipt,

lf we could update CARRS to only print out L receipt for back office profiles it

would save L piece of paper per back office credit card transaction. That can

add up quickly.

Updated Portal to show if a customer's DL/lD has been returned to the DMV with an

option to confirm info and request to be re-mailed.

a
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45. Automation, Enhancements, and BPI

Robin Allender

on-line Title/Registration Transactions: for both new and used vehicles.

NCDL: On-line written test with issuance of lP

CDL:
r On line written test with issuance of CLP

o Enhancement - make the movement of the CDL pointer invisible in the background

instead of the many stepped process we currently use

o Enhancement - for those individuals who have dropped their CDL and gone to a NCDL -
is it possible to bypass the CDL pointer process, if not make it a background process as

above

Customer Appointment Scheduling - currently we don't have the appointments open for the

rural offices due to the fact customers from the metro offices will book them quickly and the

local residents are unable to make appointments. Have the system identify the address of the

customer to verify they are local before allowing them to book the appointment at a given

location. This would also work for the drive test scheduler'

Additional ltems:

Allowing customers to obtain temporary permits from home, even for vehicles they just

purchased out of state or through private party sales.

All vehicles should be allowed to be registered and titled from home, even with private

party sales.

We need to expand the ability for customers with EDRS to register the vehicles because

a lot of them are ineligible for unknown reasons, plus they can't associate a previously

surrendered plate or get any type of plate other than a new standard plate.

Classic vehicle plate first time issuance and renewals should be allowed online. We

should allow renewals now, and have the customers certify the odometer reading

online.

a

a

a

a

a

a

Customers should be able to get any type of plate when they're registering their

vehicles online. lf a particular plate type requires additional documentation, they

should be allowed to upload the document for us to review before issuing the plate by

mail. Customers should also be able to do any sub-plate, even if they aren't ordering

personalized plates. lf a customer has lost their plate or wants to change backgrounds,

that should be a simple thing to do online.

NV doctors should have the ability to report disabled information on line so we can

issue placards and plates without requiring customers to visit our offices'
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Customers should be able to reinstate their driver licenses from home, if the

reinstatement does not require any testing. They should also be able to submit court

clearances and SR22s by uploadingthem into oursystem, orthe courts and insurance

companies should automatically report that information to us so it becomes part of the

custome/s record, allowing them to reinstate from home.

Customers should be able to renew their instruction permits online. That actually

seems like an easy thing to do now, as long as we can do their eye test when they

eventually come in for their drive test'

Customers should also be able to upgrade to Real lD if they mail in their documents,

similar to getting a passport or changing a name with the SSA. Most DL transactions

should be able to be completed from home. The only one I can't see is original issuance,

but perhaps if we interface with other DMVs and can verify the photo of the out of state

DL, we'd even be able to do first time issuance for customers transferring from a

different state.

lf customers have immigration documents on file and their information is updated in

VLS, extending their dates, they should be allowed to renew online and we can verify

the vls info behind the scenes.

Allow drive tests through third party certifiers, who report the information to

us. Although that's not necessarily part of Transformation, completing the permits

could be done from home if the information is part of the customer's record.

a

a

a

One Customer, One Record

I am sure this is one of the goals for transformation, I would like to explore this in

detail. My first example is when a NV resident passes away DMV is notified by Vital Statistics.

When notified of someone's passing, DMV marks the resident's Driver's License or lD Card as

deceased. I would like the individual's record to also have associated disabled placards

cancelled. There is a lot of Disabled Placard Fraud, cancelling the placard prevents other

individuals from using the placard illegally. DMV could extend this to include disabled license

plates; modified based on vehicle's registered owner(s). One record could allow customers to

change their address on multiple DMV products at once or select individual addresses based on

product.

Comprehensive Reporting

The state of NV allows 3 private party sales per individual per year. lf an individual

exceeds the limit they are required to register as a dealer. lf it could be programmed into the

system, have the system solution monitor and auto generate a report of violators for OCL/CED. I
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am sure this would be a desired feature in multiple program areas as the reports would be

program area defined. System to capture customer correspondence via email, Call Center tech,

Robo-Chat, etc.

48. Equipment to Work From Home and the Record Section's Application Process

Mark De Lo Torre

Equipment List: Fax from computer or Fax Machines, Scanners, and Printers

One of the most important areas the Records Section can improve customer service is

the equipment needed for a Records technician to complete their job from home. One

of the many mottos in the Records Section is "One and Done". That means just one or

the fewest steps to complete a customer's request. The equipment that is paramount is

a fax/printer combination device. This will allow the Records technician to retrieve

information from CARRs delivering to the correct customer. Currently, the information

from CARRs must be interrupted and restart and completed by a technician working

from the DMV office. This process is a small band aide but not a solid permanent

solution.

a

a Another issue to find improvement for customer service is the Records Section

application process. This nine page packet includes instructions, the application, an

affidavit, release information authorization, records fees, and a copy of NRS

48L.063. Records technician normally informs the customer to only return the

application and the notarized affidavit. Due to the notarization of the affidavit all

applications must be submitting by mail. For the customer, it takes effort and time to fill

out and read through the application. Additionaltime is added by the mail process of

receiving the application.

49. Records portal for Government access

Leo Lescher

How about a portal access for records accounts for government offices, county, cities etc. to

access driving records for their employees? Most of these government entities already have an

account with records. This may require changes in NRS.

50. Self Service Forums and Discussion Boards

Thomas Harlan

We need to modify our FAQto something more modern like a Self Service Discussion Board.

Self-service is a very interesting way for customers to get help from other customers (perhaps

monitored by DMV technicians to add and assist). Forums and discussion boards help customers

connect to other customers. Hence, they can discuss issues they are facing, and get view and
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experiences of other customers. ln this way, consumers can gather online and virtually interact

and share views, discuss problems, and help each other troubleshot issues. Problems which

others have faced and overcome through some specific methods can be discussed in detail in

some thread and discussion board. And when a new customer finds this and reads through, he

or she can find the exact needed solution without having to go for direct customer support in

chat or email or phone, etc. Therefore, self-help is of great value, and many customers get a

resolution for their problems with this method.

There would need to be a strong message to users to not post their Pll or transaction details and

come with the ability to moderate/remove should something like that occur'

51. lntuitive CorresPondence

Yvonne Young-Brown

I would like to see our correspondence letters have intuitive text like the bot for customers

asking questions. Also some writing tool similar to Grammarly (Online Grammar Checker) which

proof reads text before sending correspondence to customers'
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52. Ott Highway Vehicles (OHV)

Delora Early

List of things that oHV have come up with to transitions to the future

Things that would make life better in OHV:

L Be able to do a change of address online.

2. Have they system be able to give them (online) and (the back office) an option to mail to

another address. (NRS)

3. Be able to have customer do registration and title for the first time online. (NRS)

4. We have to print everything title print out registration with every transaction would

love to eliminate all of that.
5. Have the DRS link to the dealer like they do with normal titles. (NRS)?

6. Be able to get registration for more than one year' (NRS)

7. When processing documentations have it all on one page eliminating clicks. (click here

to get to here to get to here)

8. Have any change of address change for all of DMV not just one department. (NRS)

g. Have where the dealers can make corrections on DRS online more than once. (NRS)?

10. Have the dealers be able to request the docs sent back without having to call in. (NRS)?

11. OHV Customers be able to have access to the kiosk. (NRS)

12. Have the kiosk be able to do that first time title and reg. (NRS)

13. Have vertical suPPort.

14. Have where to OHV techs can delete and title and make changes to the year make

model without needing a supervisor'
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53. Drivels License Assessment Team

DLAT

Deanna Smith

It would be cool if they could upload their SR-22's onto their record or verify it through MyDMV

like they can their vehicle insurance. Also CDL drivers can't access their records through MyDMV

which should be fixed in my opinion.

McKenna Mitchell

I think that if we were allowed to reinstate licenses if they have not been suspended for over a

year, over the phone that would take the stress off the offices and lower our calls in regards to

appointments and what offices they should go to and all the other fun stuff that comes along

with reinstatements.
We need to find a more updated system than faxing paperwork in. We are constantly having

issues with people stating they faxed something in and we never get it. I feel like it would take

our calls down much more.

Kathleen Kelly

It would be nice to have DL Review Web be live chat only...that way we don't have a plethora of

emails piling up and then being forwarded and tracked and matched (one forwarded and the

technicians response). We simply handle the requests real time and then the chat/conversation

could be saved if needed (not sure if you're filing the emails away somewhere)

I do realize that not all DL Review Web emails are for our group.., people could pick the group

they want to chat with and/or if we still have to keep emails going, then l'd suggest each

department have a "general Web Email box" and all other groups would have the ability to click

and drop the email over to the other departments box if the email came to the wrong group

(just like we would transfer a phone call to the correct group). So shared Mailboxes"'... Like

shared folders on a drive. lf the folders were shared one would not need to "CC" DL Review web

and the DMV Phone group on the response back to the customer. Maybe the emails could be

saved by the persons DL# in subject line so if someone needed to go back and check out a

previous email they could query by the DL. Another possibility is for the response to be noted

on an Excel Spreadsheet.....

It would be nice if there was a standard form used for all out of state convictions and for them

to be automated. So our system would automatically reject any that are missing ACD Codes etc.

Tessa Darby

Out of state clearing:
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L. Website logging with DLN or Social or case number : not through the MyDMV portal but

by look up

a. lf eligible the individual can make a payment online using a master, visa, discover card

b. lndividual has the option of just making the payment of reinstatement or making the

payment of reinstatement along with a clearance letter + driver's history

2. An automated phone line for reinstatement in which the individual can type in their

personal information to pull up their record and read out there status and whether or

not they need to be redirected to the main line for further information or if they can

make a payment over the phone by filing out their card information

a. tf you have some kind of ticket related to the court (FTA/DFB/DFA/FTC) the

system can read out your case number and the court in which the document is

coming from
b. "lf you think this was put on in error or your case was amended, please contact

the court and have an updated document provided with the NV DMV by faxing to

775-684-4829"

3, Simple reinstatements under one year that do not require testing or SR-22 can be done

online, kiosk or by phone

4. CDL medicals should have an online system where the individual has the option of

updating their information themselves and it sends an update to the NV DMV CARRS

system. lt will then notify the individual whether the document can be accepted or

denied. They must provide the front and back of the document as a scanned document.

(Suggested for larger business so they can keep updated with their works rather than

depending on the email sYstem)

5. Creating a link in CARRS that connect the WEBEX in which you can click a button where it

can redirect you to ever document scanned for that individual without needing to go into

a separate screen

6. When it comes to major offense; providing a link to each NRS on the website dedicated

for each stop : DUt (NRS---) NIE(NRS---) DSA(NRS---)so the individualcan have a better

understanding to the reasoning to each law involved and perhaps a reasoning to why

each action is taken as it seems to be a common confusion on why our actions are taken

so "late"
7. SR-22 (EXPLA|N TO THE pEOpLE THAT tT DOESN',T TAKE EFFECT UNTIL THEIR LICENSE lS

MADE VALID AGAIN. Add to the letters being automatically sent out to them. Also just

include the SR-22 requirement when it on the automatic letter)

Kimberly Cruz

a All sr-22, sr-26 and clearance letters should be faxed and entered electronically. Would

help with less processing, less faxes coming in so more important ones go through.

All clearances should be faxed electronically to desired state. Less hassle for customers,

less faxes coming in, and less work for technicians who can then help with turnaround

times.

a
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a Should have a Spanish line for those who do not speak English. Also pay a bit more to

those employees who speak 2 or more languages. We may have staff who wants to it

even it its couple cents.

Should have online chats to help reduce call volumes. Those who assist on that should

work from home since it is just answering basic questions'

All Calls are mainly appointments. DMV should have a line designated to that specific

area as well as making it available to schedule drive test. So many calls regarding those 2

things and transferring to a busy que does not show good customer service.

All out of states customers who are trying to clear records and customers who have not

been suspended for more than L year with traffic tickets, especially FTC's, should be able

to pay online and mail a new license to customer if need be for reinstatements. This will

help lower lines for reinstatements, especially how busy it is now because of

appointments. Less frustrating customers'

There should be a way to assist customers who need a restriction removed (such as Y

restriction orthe Medical restrictions)online. Less waiting and less people in lines'

Should be way to pay the 4.25 fee, online, for reprints when VSA is on record. Less lines

letting customers with important needs go through quicker; less frustrating calls.

Should be a better system to change status on withdrawals so less field calls. Doing so

will lower que calls just to change or flip one thing or better way of doing so?

o EX: flipping 'pending revoked' to 'revoked' just to take a payment and having them

call us knowing the que times are longer.

Data lntegrity or don't know PDPS system whoever is in charge send surrendering

reports. Too many out state residents who have license and sr-22 and the system does

not automatically flip surrender status. Having 2 or more licenses out of state and here

makes it confusing and also better way of doing that instead of manually having to do

this.

Also CDL statuses sometimes it can be rough that it's suspended/revoked/cancelled

when it should not be due to glitch. Customers do this for a living not good on our part to

not be on top of this.

CETS#

a

a

a

a

a

a

a

54. DL/ID Photos and BPI

Elizabeth Newlund
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For first time customers applying for an lD or DL or from out of state applications

contract w1h a private business i.e. Walmart, Walgreens, MA... ffi6t have photo taking

abilities to have the customers image uploaded to our system after that company has

verified their identifi7. This should prevent the need to come to the DMV to take their
photo.

When a first time customer applies for an lD or DL from another state, have the customer

provide that states lD number and have our system bring up their out of state

image. This could assist in fraud prevention.

U
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55. Credential Tracker
Jennelle Keith

55. Suggestions from the Call Center

Sheri Bosco

57. RealTime Assistance With Remote

Lori P

We need something like Domino's PizzaTracker which is used by customer who want to track

their pizza delivery. We should put this type of gadget into Transformation'

What if you could track your DMV product while you are waiting. Where's my title? Where's my

DL???? That would be cool and there would be less calls, email, customers, etc'

. Add/personalized/specialty plate options for online EDRS registrations

r self-help/troubleshooting instructions as part of the error message

o Ability to submit out of state smog checks from other states online

r Renew classic plates online

. Update addresses across the board and not individually

o CDL transactions like duplicates, self-certification, and address changes

o Submit MEC online
o Allow drive tests to be scheduled online with an lD card, not just an instruction permit

r lf the customer has a Veteran's designation on their DL they should be able to apply for

Veteran's plates online

. MyDMV should display credits currently on the customer's account. They should also be

able to see mailing status on items such as DL, title, registration, plate, etc.

o MyDMV self-help such as account resets (deletes) and lockouts. The ability to change the

email address when requesting a password reset'

o Ability to change from a DL to an lD card online

o MyDMV displays the address duplicate registrations and DL's/tD cards are going to be

mailed
o Security questions for customer not using a SSN to set up an account to be easier. Half

the time the answers aren't correct in GARRS and have to be exact

o Online appointments should be able to be searched by phone number not just name and

emailaddress
r The screens for setting up an appointment are not user friendly

o Add online verification so the customer can look up their issue date to create an account

provide technicians with a way to call the help desk from their terminal. Allow help desk to

remote technician's computer and walk them through transaction in real time' This would

eliminate the need to find a Supervisor or run to the phone to call for help.
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58. Security Enhancement

Lori P

59. Self Service RePorts:

Lori P

50. Automated Verification:
Lori P

51. Automated Testing:

Lori P

62. lntuitive Errors:

Lori P

Limit use of email address to one user. Currently we allow multiple users to use the same email

information which puts a strain on our security measures. No other online retailer allows the

same email address to be used by more than one consumer.

We need a way for reports, stats and other information to be pulled by users who need that

information instead of relying on MVIT to pull this information. We are pulling the same

information over and over and there is no reason these reports and stats should not be available

at a moment's notice by whomever needs it.

Come up with automated ways to verify qualifications for firefighters to get plates/renew plates

without presenting a form every year. lf we could also verify handicap information by verifying

Dr. information automatically it would help us get this program online. Tribal and active military

as well.

Automated regression testing would cut down on promotion time and enable more in depth

testing of changes on the fly. lt would also free up personnelwho have to stop their regular jobs

to test.

Error messages that make sense and can trigger chatbot when necessary. lf the error is caused

by user errorthe chatbot can assist. lf it is a different issue such as qualification for a particular

transaction or a problem with the payment, it would be nice if the error message gave clarifying

information instead of just saying "etror",

Exhibit DD.3 Page 26 of 36



CETS#

53. MyDMV:
Paul Turner

a Make MyDMV more user friendlY

64. Smartphones:
Paul Turner

a Make the website smartphone friendly.

o Untilthe above happens, mention in the online drive history interface that

smartphones and tablets cannot be used to request a history. This involves inserting

one line of text. One. Line. Strong union?

65. Lockers:

Paul Turner

Like Amazon does with lockers. Create non-DMV places where customers can pick up drive

histories, duplicate registrations with decal, movement permits, etc. if they do not have

p ri nte rs.

65. Payments:
Paul Turner

When renewing registrations online, have a screen that shows the current mailing address on

file. lf the customer sees the address is not correct, allow the customer to exit the transaction

untilthe address is updated (or, say, renew at a kiosk if possible)'

67. Kiosk:

Paul Turner

Allow address changes at kiosks.

68. Kiosks:

Paul Turner

Place kiosks in the North Valleys of Reno, somewhere else in Carson City, and in West

Wendover.
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69. 54 Letters:
Paul Turner

Allow for online requests for 54 letters.

70. ln office Dup Titles:

Paul Turner

Allow duplicate title printouts on the spot in offices. Other states do this

71. Business Process lmProvement:
Paul Turner

lnstead of having the Technicians copy down DLNs and VlNs on pads of paper, integrate that

into the records transaction process. Writing down DLNs and VINS, only to have to type them in

again, makes no sense.

72. Faxes:

Paul Turner

Phase out faxing in favor of secure email

73. Dealer Placards

Robert Wilcox

Make Dealer placards part of EDRS and have them print with the EDRS. Currently we use Opsec,

a third party vendorforthis. Because it is a separate system, dealers have to enter all DRS

information twice, once into our business portal and a second into Opsec's software. This

increases errors which in turn creates more work for MVIT and OBL' Additionally, when Opsec's

system fails they (or the dealers), do not let us know that there is an issue, which just this year

resulted in thousands of placards not being in our system for law enforcement to query.

74. NVLive

Robert Wilcox

We need a better way to verify the insurance companies when we connect to them. Currently

we use a certificate system that requires each insurance to switch to a new certificate every 13

months. Testing is time consuming and drains resources from both NVLive and MVIT. Possibly

switch to username/password authentication.

75. Decals

Robert Wilcox
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Find a better way to track decal inventory. Currently we have no way of knowing when a

registration is reprinted, so our count of decals used doesn't match what lTl bills us for.

76. License Plate Factory

Roben Wilcox

lntegrate the License Plate Factory's system with the rest of the DMV. Right now we just pass

files back and forth between the two systems and have to rely on lTl for connection issues'

77. Check Deposits

Tony Ruybal

per NRS 353.250 and CSD 4.L.03 of P&P any money over $10,000 must be deposited within 24

hours. Sometimes due to the amount of money and the minimal information that is sent in with

the check. Suggestion to have a revenue window or indicator of sorts to better highlight which

company may owe 23 074 dollars.

78. Titles
Robert Wilcox

There is a screen in CARRS that allows us to send messages to NMVTIS regarding titles. lt has the

following messages types:
Add Title (UA)

lnstate Title Transfer (UV)

Change State of Title (UT)

Add Brand (UB)

Undo Title Add (DM)
Undo lnstate Title transfer (DU)

Undo Change State of Title (DT)

Add to History
Of those 8 message types, only the first three seem to work. lt would be nice to have the

functionality made available as part of transformation'

79. MC - Automated Reconciliations

Richqrd Wagner

lndustry Team would like a system with automated reconciliations as well as a system that

doesn't take hours or weeks just to update tax rates.

80. Upload of Supplier Audits
Richard Wagner

The Audit Team would like a system where supplier audits are automatically

downloaded/uploaded for the auditors as well as an audit tracking and billing system for all

audits including the ones manually processed today.
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81. Collections
Richard Wagner

Revenue Team would like to see better integration with the state system for bad debt and

collection as well as seeing an actual accounts receivable system.

82. lnventory Control System

Richard Wagner

The MA's would probably like to see a supply inventory system across the DMV so that areas

can swap out supplies and not overstock items. They would also probably like to have the ability
to see alltransactions that occurred for an accounting code without having to get special

reports.

83. lnventory Control System

Patricia Stanfield

Customer Appointment Scheduling should include Motor Carrier

84. lnventory Control System

Patricid Stanfield

Online Live Chat should include Motor Carrier

85. lnventory Control System

Patricia Stanfield

lf the Payment Processing Center idea is considered, please include Motor Carrier in the process

if possible.

86. lnventory Control System

Andrea Burnell

o Add Motor Carrier to queue system in offices that have motor carrier windows.
r Add Motor Carrier to mail in payment processing, and multiple payment options, will

have to interface with explore to tell us when to mail plates and cab cards. All invoices

should have a barcode and some kind of instruction when mailing in to include the
invoice. Anyone should be able to take a payment for any transaction.

o lnclude Motor Carrier to anything mentioning registration, there have been many mix-

ups where the MC customer states they made an appointment and ended up at regular

DMV.
o Add Motor Carrier workflow to chatbot, chat, electronic forms, form redesign.

o lnclude Motor Carrier in dashboard capability, especially if we can see a pizza chart or
workflow for titles.

o Website should be question based that flows into the correct answer, please include

Motor Carrier for any registration (as stated above)
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Records should be simple l-click transactions currently there are several screens to get to
a DL record, this needs to be simplified tremendously. Robust reports need to be created
and accurate regarding Records that don't require programming to capture i.e. how
many electric cars are registered in Nevada.

All outputs need to be standardized. Driving record from kiosk, and back office are
different. However, by law MC cab cards are different than regular registration and
should stay that way.

Creating a new DMV employee in the system or transferring an employee should be as

simple as checking some boxes on the tasks they are to complete or a profile to match.
lnstead of using an lTSec form and tasking MVIT.

87. lnventory Control System

Potricio Stanfield

Ability to renew registrations online for out of state customers: lE: Military Personnel,
Customers who work out of state temporarily etc.-

A way to scan out of state passing emissions/temporary address, Military document
information into the system to allow customers to proceed to online renewals without
having to fax or mail in their renewals.

88. lnventory Control System

Patricia Stanfield

Easier accessibility to input Exemption information for our Military Veteran Customers.
Customers constantly call in indicating that they cannot or vvere not able to apply their
Veterans Exemption to their renewal and a lot of refunds have to take place because of this
problem.

Maybe we could create an easier method of input for their exemption numbers during the
renewal process. lnstead of having to enter the exemption information, their county, how
much they can/should apply, and then having to verifying and apply the information seems

to be WAY too many steps for a lot of individuals and sometimes the site does not allow the
information or does not apply the exemption, maybe there could be a way just to have a
check mark box like we do through our MYDMV account system where you just input the
Exemption number and apply it, this way seems to work A LOT easier for customers and
they are able to see the new fee adjustments this way as well.

89. lnventory Control System

Patricia Stanfield

Ability for Businesses to be able to change their addresses online and not just by mail or fax-

Businesses cannot currently change their addresses online because MYDMV accounts can

only be created with a NV lD or DL, maybe we could figure out a way for businesses to have
their own area/portal for them to do their transactions online.

90. Overrides

a

a

a
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David Turnage

To be able to stack overrides and send them to the supervisor for review. A system should be
put in place where a technician has a list of actions that needs completing. When an override is
needed the override would be sent to the supervisor to await approval. Once approved it would
then be electronically returned to the Technician and placed in their action list for the
transaction to be completed.

91. Refunds

Tony Ruybal

Refunds should be tied to transactions. There should be the ability to refund credit card fees
while you are in a transaction. At this time you have to send a separate email to revenue to
process the refund

92. Credits versus Refunds
Tony Ruybol

lnstead of refunding money from checks and money orders, we could give a credit to the
customer. We could notify the customers in an email and if they request the refund we could
then process it.

93. Holding Credit Card lnfo. For Customers
Tony Ruybol

lnstead of refunding money from checks and money orders, we could give a credit to the
customer. We could notify the customers in an email and if they request the refund we could
then process it.

94. Customer Able to Access their own Records
Sonja Grass

ln order for a customer to receive a duplicate DL/ID they need their DL number. Records is

unable to give this information out to customers over the phone. The customers are required to
fill out a request and send it to records. lt would be better customer service if they customer
could access their account information by using either their DL number of Social Security
number. This would enable them to order a duplicate DL.

95. lnventory Control System

Tony Ruybal

Driving records online. The document should be downloadable. ln order for the customer to
print it at a later time. The document already has an expiry date of 30 days on it.

96. lnventory Control System
Tony Ruybal
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Online form needs to be simplified for customers to use. Form requires a middle name, not

everyone has a middle name. This field should not be required. Form refers to HTML file this

comment is not needed.

97. Drive Examinations

Hoyley Whorton

I wanted to see if I could make some sort of suggestion to make Drive Examinations slightly

easier (and safer).

Currently Drive Examiners use paper to score drive tests which makes it hard to pay attention to

the drivers we are with and their maneuvers'

A way that we could make it safer (and reduce paper usage) is if we switched to an electronic

device such as a tablet of some sort with programmed acronyms that the drive examiners use

for the tests on each maneuver they are scored on. l.e. Left Turns, Turn 1 FTY= AF: Failure to
yield= Automatic Fail, NS: No Signal. Whenever an incident occurs where we have to deduct

points, the prepopulated acronym will auto populate the score we would normally use. lf an

incident occurs more than L time in the same category, the score would then change to the

higher points.

I know this would have to be a budget approval and would require some testing time, but since

we are trying to transition into a VFO, this would assist in removing hard copies to be scanned.

It's more difficult to explain via email but I hope this makes sense. Please feel free to ask any

questions if you need me to elaborate in further detail. I don't have a phone number at this

point but I can always call you if you'd like me to explain in better detail.

98. Better Fuzzy Search

Joe Neville

Right now, we continually add new individuals and businesses to the system because we either

get too many results or too few. We need a better way of finding customers in our system and

our homegrown searching algorithm is insufficient to the job.

Basic Skills Score R ea s qolqr! o!_n!-De d-ug!!.

Parking

Speed

Lane Change 6 zLtS (2lane 1 Signal) x2

Braking

Left turns Score Reason for Point Deduction

Signal

Speed

La ne 3 WL (Wrong Lane)

Turn
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99. Dual entrY Accounting SYstem

Cindy St. Hilaire/ Margie White

Dual entry accounting system that allows for tracking of payments received through distribution

and from distribution back to when the payment was accepted. There have been many times in

the past that auditors have requested this flow and we are not able to actually show funds

through the whole Process'

101. Credit Card Refunds

Cindy St. Hilaire/ Margie White

Ability to process credit card refunds in the system rather than outside the system and entering

in bulk.

100. Account Code Adjustments
CindY Hilaire/ Margie White

Account code adjustments, searching for account code adjustments is difficult unless you know

the day it was entered on. lf we had the ability to search by the posting date it would be much

faster.

CETS#

102. Refunds
€indy St' Hilaire/ Margie White

Refunds tied to original transaction, checks/verification to ensure refund does not exceed

original payment and only the account codes on the original transaction can be refunded from'

Add status to checks issued for refunds and account for (do journal entries or account code

adjustmentwhenrequired)stalechecksandcanceledorreissuedwarrants.

104. Reports
CindY St. Hilaire/ Margie White

Ability to download reports rather than print only

105. JVs and PVs

Cindy St. Hilaire/ Margie White

Automatic upload of distribution journal vouchers and payment vouchers'

106. Document Management
Cindy St. Hilaire/ Margie White

103. Checks

CindY St. Hilaire/ Margie White
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)

a
Ability to attach documents to certain transactions like account code adjustments and refunds

107. Address Verification for Refunds

Cindy St. Hilaire/ Margie White

Systemverifiesthattheaddressontherefundisvalidandcomplete.

108. Reconciliations
CindY St. Hilaire/ Margie White

Automatedreconciliationswithabilitytoattachback-up.

J
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I. DTE Operations Statement of Work Preamble

The DTE lmplementation statement of work (!ow'-or "lmplementation sow'), part of the state

of Nevada Oepartrnent of Motor Vefricte lbMV) Transformation Effort (DTE) Program (the

"Program"), shatt commence in accordance with the Program Roadmap (DEL-03) as outlined in

the lmplementation SOW. The program effort includes i year maintenance after the transition

phase. This sow ioentines ine-tasrs tn"t *itt be performed during the operations and

maintenance of the solution.

The following plans and project documents created during the lmplementation sow may be

updated during the term of the services:

Program RoadmaP.
Service Design BluePrint.
Future State Solution Architecture
Test StrategY and Plan.
Service Level Plan.
Solution Configuration Document.
Configuration Management Plan.

Reporting.
Training Plan.
Adoption Plan.

CETS#

DEL-03:
DEL-04:
DEL-05:
DEL-06:
DEL-09:
DEL-10:
DEL-11:
DEL-12:
DEL-13:
DEL-14:

Efforts under this sow will begin with the first production use of the DTE'

A, Overview
The DTE solution (solution) for the Program includes, but is not limited to, products and services

that reverage tne use oi commerciar otr-ir"'"-sneH (cors) and/or Government off-The-shelf

(GOTS) functionality over custom development. Providers witt use an incremental approach to

the design and implementation of the Soiution. The Solution shall be implemented in the DTE

lmplementation sow and as components are moved into production using an incremental

approach, the supporting operational services will be delivered based on this operations sow'

This incremental approach will allow for more rapid deployment and testing..of the solution

components in a ,unn"i *t,ich ailows the DMV to take advintage of functionality earlier in the

process. With this 
"ppio""n, 

Jeliverables,iu.ft as design.documents and testing plans will be

updated through the various increments associateo with tie implementation of a broader function'

As an example, Credentialing will Oe impf"m"nted. in multiple increments, where additional

functionality becomes operational with each additional increment'

providers will produce the design documents (service Design Blueprint IDEL-041 and Future state

sotution Architecture pri osil as ouflined in tne lmplem-entation sow as appropriate per.th.e

incrementar approach. The design oocumlnti wiil be the defiverabre documents that the DMV will

review and approve before systems are brought online'

with respect to methods, providers wiil use an agire method to imprement the sorutions. Providers

wi, incorporate a project management-apfroJch-that promotes consistency, scalability, and

repeatability Oiscovery fro.""rinrorlqh successful delivery and project closure' Providers'

methodology will leverage artifacts and lessons learned on previous projects to help minimize the

project,s risk. A consistJnt global approach and real-time knowledge management infrastructure

will'enabte reusability and rapid knowledge transfer'

As each product release is implemented the product will.move into a support and maintenance

status. This Operations SOW details the services to be provided for products in placed in

pioJu.tion as well as the overall operation expectations of the solution'

DT E M o derniz ation C ontr act
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?n"r" il?^tr:: (3) phases in the effort and then operational support as products are placed in

proJuction. The phases are discussed below'

1. Planning/DiscoverY Phase

upon contract Execution, flie DMV and Providers will begin a Planning/Discovery Phase to

continue detailed planning and scopin! "i'irt" 
ptrect; inis phase is anticipated to take

approximaterv g monils, "ioi"g 
approxidatliv on riecemoer 23,2021' This timing will allow for

full ramp-up ot progra;i-""ourJ"r, betaifeJ confirmation of the requirements and their respective

imprementation ptanJ,'", *l' u. ciutaireiiroi"ci pi"nning for the incrementar implementation of

the various Program comPonents'

providers and the DMV agree and understand the initiar 3-month detaired pranning/Discovery

phase incruded in the program initiation-activities wit rikery invorve modifications to the

lmplementation and op"i"t1r"t* Solrvs content, requirements' exhibits and attachments' as a

result of this ptanning phase. Both Partie; r;;; to modify either SoW at the conclusion of this

phase as required to-rJne"t agreement on-rr,zng"r t9 thg detaired imprementation approach and

will utilize the Deliverables Acceptance pio."r"""no/or change control process as defined in the

Ftoj""t Mission and Objectives (DEL-01)'

?;" ojl#,J?[Y"iJn:ses on how to take the Minimum Viabre product (MVp) definition and

plan coming out of Discovery phase,.ani'p"tttli *iin the DMV to deliver an MVP release and

subsequent reteaseJ'wifi, ,p"bo qng o*rlv.- rn 
"ooition 

to first sprint (sprint 0 - Planningl),

slalom will iteratively conduct the following-Lctivities in two-week sprints for the duration of the

project.

During the iterative process, production releases will move sprint results into use by DMV and

customers on 
" 

tr"qu"-ni U"Jit 
". 

OetermiieJ't td itogt"* Roadmap (DEL-03)'

3, Transition Phase
The Transition phase is the point at which the Providers team begins to move the ongoing

development, enhancement, maint"n"n.", 
"nJ 

support of.the systeminto the hands of the DMV'

During this phase, providers witt ensuie=oMv'core stakerrotoer groups are. confident and

comfortabte fulfilling their responsibitities;;r th; supfort of .the 
DTE solution within the elements

.itn" solution tfratbMv is responsible to manage post go-live'

Transition for the DMV will include final user Acceptance Testing' Administrator and Author

training, end user on'of 
"rJing 

(internar 
"*p-'oG"" 

a Liturn"t. users)Lnd arl deployment activities

associated with moving the system into prlJ,]ction. Rt t'ir phase, irroviders wiil arso establish a

r Backlog Grooming.
; SilniFtanning (Froduct lncrement Planning)'

r User Testing.
. DeveloP & Test.
r Sprint Review.
r SprintRetrospective(ProductlncrementRetrospective)'

Part of the Agile process' the first Sprint is a planning

and rhythm of the subsequent Sprints'
Sprintto align the team(s) and define the cadence

DT E Modernization Contract
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clear and shared understanding of the level of effort required for poslgo live support' lt is

important to note pfanning for th]s phase *ifi11"pp"n mugt1 earlier in the process to ensure the

change management andlraining approach is cusiomized to a transition model best suited to the

DMVLnvironment and in-house skill set'

C. OPerational SuPPort
Uponcompletionof"a"tr'proou.l.l9l"?:",thetransitionprocessdescribedintheinthetransition
phase in the tmplementaiion SOW will occur. At a muiually agreed upon point' defined in the

program Roadmap (DEL-03), the producf i"t""t" will be ptaceO into "Production" and will be

supported underthe i"r* oti'rris operations sow. Each product rerease may have three distinct

irbbo1 
""rices 

ttraiwill be defined in the SLP (DEL-og) and highlighted below:

r Cloud Service Provider (CSP) Support:

The CSp ,uppo* *ifl oJ tfre'stariiaro support services offered by the CSP in regard to

service, outaLls,-re.ou"r', anO n'"cfup" abcorOing to the terms of the licensing outlined

in the ouotJ (nttacnmeni rrl unreii superseded by superior terms in the service

Agreement.

. Slalom SuPPort Services:
The Slalom fip"rt services will include problem resolution, issue management, workflow

monitoring, faulicorrection, interaction witn the CSPs and DMV external partners' and any

other activity necessary for the sucCesstul operation of the solution until such point as

each specifi-c responsibility is transferred to the DMV'

I DMV SuPPort:
The DMV support, onCe transferred from slalom, will include problem resolution' issue

management, workflow monitoring,l"utt.ott"ction, interaction with the CSPs and DMV

external partners, and any otherlctivity necessary for the successful operation of the

solution.

lnitially the support will be predominantly cloud service Provider and slalom but will shift to DMV

and Cloud Service Provider as the OfVfV is trained and staffed to assume a support role unless

other modified by contract amendmeni. 
-ft," slp (DEL-og) will identify..a matrix of support

services and in .oniun"tion with the program Roadmap (DEL-03) outline the transition of each

service.

D. State ResPonsibilities
providers, p"rrorrJ,i."-oitn"'s"ri"es is dependent on the. DMV cooperating with Providers and

carrying out its responsibilities as set oui'ln the Operations SOW or as may otherwise be

reasonably interreJ'or n"."..tty tor proviOers to perform the Services' Providers shall not be

responsible for any delay or other consequencesto the extent they are resulting from the DMV's

f;it;; to perform its obligations under the operations sow.

. DMV General ResPonsibilities:
) All DMV functions and activities as documented (including timeliness) in the

OPerations SOW and SLP (DEL-09)' 
-> Consider and respond irn"rv. as defined in the Project Mission and objectives

lori-oiy,io it"rd submitted in writing to the DTE Program Administrator'

, Managuihitd party contra6oti, not pitt ottt'ti" Contract, engaged by DMV and be

responsible for the quaf ity o-t-t#ir input and work, and for the payment of their fees,

"*."-ptlo 
1n" 

"*t"nt 
that Providers is responsible for such management as

sPecified in the oPerations SOW'
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a

) provide such other functions as the Parties specifically identify in any Contract

Amendment.
> Furnish all documentation and information reasonably required for Providers to

successfully perform the Operations SOW'
> Work with th6 CtouO provid'e(s) to ensure background checks and fingerprints for

the Cloud provider resources delivering Cloud services comply with the State and

DMV requirements.
) DMV will manage and be responsible for the Providers engaged by DMV outside

the scope of this agreement and be responsible for the quality of their input and

work, and for the 
-payment of their fees, except to the extent that Slalom is

responsible for such management as specified in the sows.
DMV Technical ResPonsibilities
> provide appropriate bandwidth, as established by a mutually agreed upon baseline

once the system is in use, for MVIT/EITS and criminaljustice users to connect to

the Cloud provide(s) from MVIT/EITS, ensuring the State's network is "fit for

purpose" for users to adequately navigate the applications'

> Provide Level 1 support upon completion of the transition phase.

> Ensure DMV personnel are available to receive "train-the-traine/' ITSM training

from Providers.
> provide initial and on-going ITSM training to DMV Level 1 service desk and MVIT

personnel.
, 'tr/"nage 

and plan for Operational Change Management (OCM) efforts with internal

and eiternal stakehold'ers, including setting formal plans, communications about

changes and distributing training sfecific content in advance of each application

release.
> Major lncident Management (MlM)
EITS Technical ResPonsibilities
> As requested by DMV, provide appropriate bandwidth for DMV users to connect

to the Cloud iioviOer(s;, ensuring the Agency's network is "fit for purpose" for

users to adequately navigate the applications'
DMV Personnel
The DMVwill provide resources as specified in Appendix ,1.4 - DMV Resources and will

complete tne bfUV responsibility tasks as identified in the Operations SOW'

DMV Licenses
The DMV will grant Providers all necessary rights and licens.es to use DMV Software, DMV

Data and other DMV provided material. As part of this obligation, DMV shall obtain and

maintain, at its expense, any consents oi licenses, or both, from any third parties

necessary for Providers use of DMV-Licensed Software'

CETS#

a

a

a

E. Acceptance
To the extent applicable, the DMV shall review all Deliverables prepared by Providers within 10

business days of receipi or the time specified in the SLP (DEL-09), whichev-er lime period is

longer. Failure by the bvv to provide a written explanation for rejecting any Deliverable within

the-time specified shall constitute acceptance of the Deliverable.

lf a Deliverable does not conform to the applicable acceptance criteria and DMV so notifies

providers in writing, including with such notice an exception report describing the nonconformity

(the,,Exception Report;), iio"uio"rs shall promptly investigate the alleged nonconformity and shall

correct such noncont*rnitv within 1S business d-ays following its receipt of the Exception Report,

or such other period 
"" 

rly be mutually agreed, unless Providers disputes such nonconformity

in accordance with lssue iesolution proceis. Upon Providers notice to the DMV that Providers

has resolved such nonconformity, the DMV shall validate the Deliverable according to the

applicable acceptance criteria. 
-Nlotwithstanding 

the foregoing, the DMV may not reject a

DTE Mo dernization Contract
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Deliverable because of a failure to meet the acceptance criteria to the extent such failure is related

to DMV's modifications or atterations to a betiveiaure that are not: (i) authorized by Providers; (ii)

specified in the appficabre user documentation or product specificiiions; or (iii) otherwise stated

under this contract, t-n" op"i.tions sow or a contract Amendment'

F. CooPeration Of The Parties
The parties recognize and agree that due to the nature of the services; they shat collaborate and

cooperate, in good taiilt, *ifli each other f;; id puipot"t of the operations SoW' To this effect'

the Parties will:

a)worktogetherforthepurposesoftheperforman,ceoftheoperationsSoW.
b) keep each "t,"r 

pi.*pity intor*"J br 
"ny 

actions they may have to take and of any

events that may occur which, as far as they are aware' aie likely to have an impact on the

performanc"lt-if..," Op"ritions SOW.' Prompt notification is considered to be

acknowledged contact within z+ rtours of discovery of an issue by telephone or email with

follow-up notiri""tion in accoroa-nce *iin tr'u Notice provisions of the Participating

Agreement. 
"r"ir"t" 

to notity wiii ne considered acknowledgement of responsibility for

c) *:ffiil?il::i: ,"*"dy any identiried issue whire arways beins responsibre ror their

respective obligations under.th.e Operations.99W,

d) direct flreir peiionnel and triro parties to collaborate and cooperate in good faith'

G. Ghange Gontrol Process
The change Management pran wi!!.b9 incruded in the project Mission and objectives (DEL-01)

and witt govern changes. ftr9 plf iSiiogl will. further define resolution and escalation

processes. tt a pricJ c-nange is indicatei, a Coniract Amendment will be initiated'

H. ITSM and TOOLS
The program witt utitize an lt service Management (lrsM) and may use other DMV tools' These

will be Provided as noted below:

' 'JfiV;ntj;[*u, oro"ure, and use an rrsM system for incident management and request

management. orvtv will secure ;;;;; tor tne Providers to use such system' Appropriate

licenses for the providers to utirize G tool will be included per section lV' Assumptions'

. Tools.
DMV shall provide Providers with a United States, personal, non-exclusive, non-

transferablelicensetouseanyClientToolsnecessarytoprovideServices.

DTE M odernization Contract
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CETS#

il. Solution OPeration

This document sets forth the operations sow for the operation of the new solution during the

term of the operations sow. The operations sow consists of the tasks, subtasks, deliverables,

services and other work Providers shall be required to provide. ln addition to the other

requirements of this SOW, providers shall provide the Deliverables identified in Appendix EE'1'

All work performed under the contracl shall be performed wrlhin the territory of the United states

and sha/l be performed by United states citizens, Lawful Permanent Residents of the united

states, or person in an H1g status. state data (inciuding without limitation solution data, identity

history data, biogrrphi. drt", property data, and historical data; and information shall not be

communicated to 
"nvonr*h6 

is not a"United states citizen, a LaMul Permanent Resident of the

United states, or to anyone that is not authorized to have access to the information. state data

shall notbe stored, accessed from, or transmitted to any location outside of the United States'

DMV retains the right to designate certain subsets of Stbte data as being subject to additional

rtor"g", access, or-transmission restrictions at its sole discretion.

The DMV may provide sets of test records for testing purposes, but "live data" shall not be

modified (other tnan anonymization of data) or used foi testing purposes without specific written

approvalfrom the DMV'

This section outlines the services that will be provided by slalom in supportof the operation of

the solution . Slaloi iitt proviae fhese s"r'lri"e" until each specific service is transitioned

to the DMV as outtined for each service in the SLP (DEL-09) and according to the timing in

the Program RoadmaP (DEL-03)'

A. ScoPe of Services
slalom shall provide for the DMV a suite of services that will satisfy the service Level

Requirements (Slnsj based on the Service Level Plan (SLP/DEL-g9) developed by Providers

and approved by the buv. st"to m shall provide or.c_oordinate all facilities, equipment, software,

and personnel required to deliver tfre Services identified in this Section ll.A - Scope of Services

and to satisfy the sLRs until the transition to DMV is completed, at which time DMV will assume

these resPonsibilities.

The subsections ouflined below under this section ll.A - scope oJ services set forth the specific

required services identified for the operation of the Future state solution Architecture (DEL-05)'

1. MandatorY UPdates (ll.A.1)
Slalom sha// supply oi coordin)te Soiution software updates and other updates, or make other

changes as required for the Solution to continue to conform to the Technical and Operational

Updates (TOUs) 
".i6"V 

are issued by.federal agencies, and to legislative items, mandates' and

statutes issued ny rtat" g;uerning bodies. There are several examples of this, including, but not

limited to:

r TOUs bY Federalagencies.
r Updates to MMVA requirements.
r Changes to Nevada Revised Statutes (NRS), as issued by the Nevada Legislature'

r Changes to poii.i"" and standards as identified in the lmplementation SOW, Section

1.3.2.

slalom shall provide the following Deliverable(s) for this component of the operations sow:

DT E M o derniz ation C o ntrq ct
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. DEL-09: Service Level Plan'

r DEL-ro: soruiilntonfiguration Document (if updates are required)'

2. National and lnternal lnterfaces (ll'A'2)
srarom shafl maintain interfaces with state ano nationar services through the agreed-upon and

established network using stanOarOs-taseO and conformant transactions and internal

transactions.

Slalom shall provide the following Deliverable(s) for this component of the Operations SOW:

r DEL-09: Service Level Plan'

r DEL-ro: soruiLn Configuration Document (if updates are required)'

. DEL-1t: Configuration Management Plan (if updates are required)'

3. DMV SYstem lnterfaces (ll'A'3)
slalom sha/l maintain interfaces with all requisite data repositories and systems (software) and

with networks that in trrn connect with othli justice paflgr systems or other state databases'

These interfaces, required for the tu""o*iui itnpf"tbnt"tion of the Solution during Phase 1 of

this SoW, are oocurn-ent"o in the Requirements and the Product Descriptions (DEL-07)'

slalom shall provide the following Deliverable(s) for this component of the operations sow:

r DEL-07: Product DescriPtions'
o DEL-09: Service Level Plan'

r DEL-rO: soruiLn contiguration Document (if updates are required)

. DEL-1t: contijuration il/anagement Plan (if updates are required).

4. Database Management (ll'A'4)
Slalom shall maintain access to a wil-maintained and indexed database of all records'

messages, anO tranJltion", itor"O anO retrievrUt" in standardized formats' The ability to easily

add, update, delete, retrieve, and. print appropriate records and other forms' or to link data

elements or records, shall be provided'

Slalom shall provide the following Deliverable(s) for this component of the Operations SOW:

. DEL-05: Future State Solution Architecture'

. DEL-09: Service Level Plan'

. DEL_10: s"i;il; c;nfiguration Document (if updates are required).

. DEL-1t: contijuration illanagement Plan (if updates are required)'

5. RePort Generation (ll.A'5)
slalom shall support access to Program staff, authorized DMV end users' the Remote site

administrators, auditors, and ot6er authorii"o'p"rtonnel.to inspect the database' the log of

transactions and p".foitrn.eithroughpuirates,'anO user-level access history in order to allow

theDMVtogeneratepredefined(.anneorepo,t,ttwellasadhocreports'slalomshallsupport
reports created ny 

-Siatom 
for each pto'Ouli release until the product is transitioned to DMV'

Slalom shall provide the ability to g"netut" ;ports in severalformats, including but not limited to:

Microsoft Excel, po.t"Oi" Oocument format (iOD, comma-separated values (CSV)' etc'

slalom shall provide the following Deliverable(s) for this component of the operations sow:

r DEL-09: Service Level Plan'
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I DEL-10: solution configuration Document (if updates are required)'

r DEL-11: Configuration il/anagement Plan (if updates are required)

B. SuPPort Services
During the Solution bp"otion pha?.e of the operations SoW, as part of Solution Maintenance'

providers shafl support the operation oi ir..,"'sorution (support dervices), as further provided

below in this Section ll.B - Support Services'

1. ScoPe of SuPPort (ll'B'1)
Slalom Support Services responsibilities shall include responding to and tracking problems

reported, resolving deficienciei, and controffing contiguration of software and hardware baselines'

on site and remotery as necessary. sraro,.n rnirL.ooioinate with csps for probrem resolution and

routine rePorting requ irements'

slalom shall back up or coordinate back up (data and system configurations) for cooP

considerations in accoidance with the COOP (DEL-15) and SLP (DEL-09)'

slalom shall beresponsible for all management of. upgrades and coordination of updates with

the CSps to the installed operating systeirls;, database management-systems'.and application

software to ensure that the services conform to future approvJd interface specifications' which

could result in a contiact Amendment based on changes outside of normal roU and technical

updates, and that no iervice is running on a suite of software no longer supported by the licensing

vendor.

Slalomshallmanageitsservicestoincludereportsonthestatusofthesystem,theservices
provided, and datab-ase and transaction volumes'

slalom shall provide the following Deliverable(s) for this component of the operations sow:

. DEL-09: Service Level Plan'

. DEL-15: COOP (if updated are required)'

2. 1.2.2-CustomerSupporttll'B'{}
As part of its Support Services,'sf afoin sfrail proviOe continuous operational support (Support

Hours) for the sorution z+ hourc p"r o"v,-i'ory'i- p"ir,ir9"k, 365 every day of the year (2417365)'

which sha/ incrude without rimitation jl."ioi,io a poinr oi contact for ail sotution problems by

maintaining a system for custome, ,uppott (Cu"ttot"t Support)' Such operational supporl shall

inctude Support seruiC"s to correct ;; i**;-"i tng Sbiution and to remedy Deficiencies in

accordance witn slJiorl.E - correctiJn oi-oericiencies of the operations sow to ensure that

the solution operates in accordan." *ittl-ill" specifications, inciuding solution requirements'

warranties, and other requirements unOei the Contract' Requests1gt.g.'*qler Support will be

submitted by the oMV's technicar ,upport ui"lerephone and/or the DMV troubre ticketing system.

ln the event the DMV trouble ticketing;y;t,et is not available, the DMV may use e-mail or any

other reasonable means to request Customer support. Any tickets ente.red through other

mechanisms wiil ne aJo"o to the DMV ticketing system as soon as it is available'

ln addition to the requirements specified in the Products Descriptions (DEL-07), The Slalom

Customer Support S-fis sflalf atso inctuft, nut not be limited to, those listed below' as follows:

. The DMV designated staff shall have access to the Providers customer support through

the DMV trouble ticketing system ano via telephone. The trouble ticketing system shall

provide to, tft" bMV a s-imple t"ihoO to submit, track, and update issues that require

escalation to the providers cr"iom"i support. The authorized DMV contacts will each
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receive an account and training on the ticketing system. This sha/ nof prohibit other DMV

contacts fro,.,"'-jrff ing Customel Support to reportan.issue or problem. 
- _ -

. providersshallprovideateleprron6i'umo"rtbrDMVstaffto call24171365' Thistelephone

number rf,"liq,ilrfy 
"onn""t 

oMV staff with the appropriately qualified Customer Support

. B?:i?#r:' shatrdisctose if at any time a subcontractor will be utilized for any portion.of

customer srfi; silices, incruo'ing lnitial intake of reported problem calls from the

DMV.
r Priority levels for the deficiencies shall be assigned according to definitions specifled in

Section ll.E.2- Deficiency Priority Levels'

r providers snatri"tpono'iuitrin flie perioo specified in section ll'E.2- Deficiency Priority

Levelsdependingontheprioritylevelofthedeficiency.
rProviders'customersupportsr,aloemadeavailabtetotneDMVona24lT1363basis'
r providers' Customer Supp ort si,iaiiwork with the DMV's Program Administrator or

designee 
"n[tn" 

OMV', iecnnicai support staff on.correcting deficlencies and keep DMV

personnel intimeo regarding th;';il;b; ano scrreouled time frames to ensure that all

maintenance windows are ctearty cJmmunicated, and the requirements of the operations

SOW are met.
r Deflciency correction, time frames, and serv,icg credits (as defined in section lV -

Remedies) for failure to timely 
"o"L.t "nv 

deficiencies as specified herein shall be as

specifiedinSectionll'E-CorrectionofDeficiencies.

3. Service Level Performance (ll'B'3) 
^

providers shalr ensure that, during ttre ierm of tt 
" 

contract, the sorution sha/ provide at least

9g.9 percent (gg.g%) availability ror attservi""", t""ured quarterly' and in accordance with the

terms of the contract, incruding at stRs- i"t tortn in tre sLp (DEL-09). The availability

requirementisexctusiveotscrreouleddowntime,whichisdetailedinSectionll'D.4.

Providers shan provide the following Deliverable(s) for this component of the sow:

a DEL-09: Service Level Plan

4. Training (ll.B.4)
Slalom, in conjunction wlitfr third parties and with cooperalion from the DMV' will develop those

training pran(s) ano'maieriars ano witt conoucf those training activities identified as Providers'

responsibitities in tt,e iiuining ptan (DEl-itt iraining Plai must be approved in writing by

C. Program Management
The subsections underthis section ll,c - program Management describes the required program

management function-s io 6" p".rormed by piEuio"r" fl,ro-ughout the solution operation phase of

Providers and the DMV

Slalom shalf provide the following Deliverable(s) for this component of the Operations SOW:

a DEL-13: Training Plan

the Contract.

slalomshalldocumentmanagementorganization,.rolesandresponsibilities,resources'
processes, and other pertinent t"n"O"rneii intott"iion in a Project Mission and Objectives

(DEL_o1) anO maintainin"ipi"n "urr"nlf,i""gr"r"rtthe 
sorution operation phase of the contract.
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1. Program Organization (ll'G'1)
Slalom shal/ appointi Providers Service Delivery Manager (SDM) who shall be responsible for

accomplishing att tasfl to ne nerforye.d.rnJ"itfrL Cont[ct. The SDM shalt be responsible for

the slalom's technical, cost, and scnedule perroryT-c9: The.,sDM shall have full authority over

all slalom,s program activities and resources. The sDM shall be the principal interface between

the program and srarom's corporate orga;ization, between the program and its associated

contractors and csps, and between sraro"m and the DMV for ail maiters rerating to the contract'

The sDM, or designe e, shall be available to DMV management on a 24171365 basis' as

"ppt.pti"tb, 
upon tlie first product release in production'

slalomshallprovidethefollowingDeliverable(s)forthiscomponentoftheoperationssow:

r DEL-01: Project Mission and Objectives'

r DEL=09: Service Level Plan'

should the slalom sDM position become vacant, slalom will immediate appoint a designee and

will work to ,""omml-no Ji"pit."ment for DMV concurrence as rapidly as practical'

2.ManagementandTechnicalReporting.andReviews(ll.G.2)
slalom sha/l conduct management and tecnnicar ,"-ui"*r and provide management and technical

reports throughout6" sorrt]on operation pr.lrt" 
"119 

Contract, as defined in the Project Mission

and objectives (DEL_O1) and the s-Lp (Dfi-ogt stutor is cautioned that the content of reviews

shat/ be limited to tfiai *ni.n is sufficient to esiablish the adequacy of the products and services

required under the Contract. Sales presentations, new proOu6t demonstrations' and other

promotions are discouraged unlest ";G;;il i"qu'utt"o by the DMV' Slalom shall log all

transaction and system activity n"""""L",!-id "uriu"t" 
contract performance, facilitate trend

analysis, and support system and otneiiiansactional analysis in Reporting (DEL-12)' slalom

shall supply appropriate quality assurance and audits to ensure that logs are complete and

accurate.

srarom shaT participate in an operationar kickoff meeting at a DMV facirity or virtual 30 days prior

to the scheduled date the first proouci i"i""r" in pLduction. The first product release in

production will be clarified and agreeJ upon ouring t!'r".Discovery Phase, given the multi-

application ano mutti-iteiation proleit O"p"[J"n.ies Jnd. will generally occur when the solution

application initialty;;;;;;t;p*ution"r. ih" putpot" 9f l!''" m6eting isto introduce kev DMV and

slalom,s operations and operation, 
"rppoffisb1nel.figcuss 

plans, examine the status of any

risks or issues, and address any other islu"s tftat the DMV and/or Providers may wish to discuss'

The DMV and Slalom sha// meet weekly in perlgn, virtually, by telephone, or through the provision

of e-mail updates exchanged between th; DMV Program Administrator and the slalom sDM'

unless the parties ot6"*itu mutually agree in writing-via their respective program managers'

Attendees at the meetings will include 
""ri orrrrv and-Providers and subcontractor designated

personnel, as oeteimineo"ny gre DMV and Providers management' The objectives of the weekly

meetings are (i) to confirm iftat ttre pt"gl* ls not encoun'-tering technical problems that would

cause the programlo iuif to maintain tie agreed-upgn servicelevels, (ii) to provide immediate

feedback to the parties to permit unv i"ru", t"o be resorved on a timery basis, (iii) provide a record

showing that the parties have acted to ensure that the program is progressing in accordance with

prior agreem"nts, affiv1io ensure tf'ui F"rtLi tr" ptot"iively identifying and addressing issues

it't"t 
"outO 

adversely affect service levels'

Slalomshalrconductsemi.annualoperationalr'F.|?TManagementReviews(oPMRs)'
Attendees at ilre oprvrRs wiil inctuo-e"oesign"t"o o'trltv staff and srarom, csPs, and any
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subcontractor staff, as necessary. The first opMR sha, be herd within 60 days after the first

product release to production or as 
"gr""J 

by the Parties' Each OPMR shall address:

. Performance against Service LevelAgreements (SLAs)2'

r Financial and schedule status'
r Planned activities'
r Action item status.
r Problem rePort status'
r Configuration management and quality assurance reporting

r lssues and risks'
r oth"r rervi.e i"uel shortfalls and plans for corrective action

The oPMRs shall also address selected technical and programmatic topics as directed by the

DMV.

rt shourd be assumed that ail opMRs are to occur at DMV sites or virtuaily, as agreed on by both

parties. Slalom "f,"fi*"f" 
available tfre'fe' personnet necessary to carry out an efficient and

effective agenda and sfiall provide,presentation materials, any relevant documentation updates'

and supporting data. al;6' shallfurnisf, rg;0"r, presentation materials, and minutes' Slalom

,rr"/ aid"no a-nd participate in required meetings as necessary.

Slalom shalt provide the following Deliverable(s) for this component of the operations SoW:

r DEL-12: Reporting(providedsemi-annually)'

3, SYstem SecuritY (ll'q'3-l
slalom shall take ano eniuie csPs use reasonable security precautions approved by the DMV'

by providing, u*oni others, gre necesJJpottr"t" upiates, to ensure that the Solution'

including its related "rott*ut", data, and third-party compon-ents' are maintained in accordance

with contemporary ;;i ;;;i""ss'practicet, in.ruoing performing antivirus updates' software

updates, configuratio-n-'*"n"g"t"nt, inirusion det6ciion, backup/restore/recovery' system

logging, and rePort generation'

srarom sharl compry and ensure csps compry with at provisions of the state security Policy as

specified in specifications, st"noards, an-d'Guio"t, as cited in the lmplementation sow'

SlalomshalltakeandensureCsPsusereasonableprecautionstopreventlossoforalteration
to the DMV's data. Accordingly, provioeislrrari reep backup copies of all of the DMV's data'

using Azure backup ."ri"", aclording to the Azure customer terms and in accordance with state

Security Policies.

Slalom sha// not utilize and ensure CSPs do not utilize' or provide t"^tlti$ parties' the DMV's

database or any inOiviOuaf records without prior written approval of the DMV'

Slalom shall be responsible for ensuring that appropriate, encryption or.other security methods

are implemented to guarantee the securJtiuntniiition of data in ihe Solution' as further provided

elsewhere in tne coiiract, including the Product Descriptions (DEL-07)'

slalom shall afford the DMV the opportunity to interview and investigate the.personnel proposed

by providers prior to granting tfrem secuiid;;";;; to the DMV systems and sites' and the DMV

2 SLAs will defined specific examples of unscheduled
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reserves the right to reject their access to solution and/or Program equipment' flles or site

locations whenever'srrlor', personnet tait to maintain a clean criminal record or pass a

background update pioceoure administerJ by a1d satisfactory to the DMV' as further provided

etsewhere in tne conilli, i".r"oing the solution Requirements specifications'

slalom shall work with the state and Remote site agencies to achieve end-to-end security for all

components that make 
"p 

fl.'" brE sotution. provioirs shar/ document its security program and

submit to the DMV f;;-apbtou"iin accordance with the Program Roadmap (DEL-03)'

csPshalrpromptlynotifyslalom,ortheDMVaftertransition,intheeventcsPbecomesaware
of a confirmed unauthoiiieo oisctorrr" oioirrrV( oata in the GSP's services caused by the csP

or its contractors. Upon notification from in" csp, srarom sha, arso give verbar notification as

specified in the sr_e"frer__ooj immeoi"t"rv, 
"nJtn"n 

in writing within iour (4) hours of srarom's

knowredge of the u*lrt"n.u 
'ano e*pranaiion of any intrusiois or other security violations or

breaches that may affect the integrity of the solution data or any other state data' subject to the

appticante provisions of the executed Contract'

srarom shalr provide the DMV3 rogicar access to the sorution for security reviews or other security

matters. Slalom shall also provide o'. 
"*tOin"te 

for the DMV access to any system logs for

ongoing securitY monitoring'

D. Maintenance Services
During the solution operatio,n ph?s9 of the contract, as part of solution Maintenance' slalom

shal provide maintenance of the sorution, incruding the provision of software updates as further

pi*ici"O in this Section ll.D - Maintenance Services'

1. Technology Refresh and Enhancements (ll'D'1)

As part of MaintenJ',nce services, statom stl"rJ propor" functionar and processing requirements

for, and implement, future upgrades., 6rti"11 tt'llt ut*o identify and make recommendations

concerning tne operaiion ot in'e existini'Iysiem, incruoing but not rimited to ensuring that the

service levels are maintained, and flrat sTarom'rs performing other duties as agreed to by the DMV

and Slalom under the Contract'

SlalomandtheDMVsha/lconductperiodicjointtechno'logyreviews'beginningafterfirstproduct
releasetoproductionorasagreed"p"nnvu"thParties,nolessfrequentlythaneverysix(6)
months, to confirm that the software 

"no 
.v't"' security' are adequate for the DMV,s purposes

and are consistent *itfr tf,un-"urrent t".f'*f "gt 
use{ in. iimitut sysiems' Such.evaluations shall

include reviewing ttre avaitaote tecrrnoiogy .ii'ri"tble to the Soiution' from Slalom' CSPs' and

third parties, and i"ui"ring pending -";;ilthented changes in standards applicable to the

DMV or its Remote sites. As a part ottii[ i"rii"*, st"tor will make a recommendation regarding

the availability of any improved tecnnolog-y fil"i;ion19.e suitable and available in the market' As

may be required t in tir" to time, sla-lo-rir 
"nJ 

tr6 DMV shall determine any software changes

that are needed to respond to such J;;J;p;"tts and to provide migration paths for such

functionar or technorogy updates. wrifin resurts of the review wi, be provided to the DMV as

part of the review.

2. Software UPdates (ll'D'2)
Slalom shall provid" oi 

"ooriinate 
software updates to.keep. current with Providers and vendor

software upgrades, 
-"n1,"n""tents, 

upOJi;t;;;i;h"t bug fixes' etc'' the Product Descriptions

(DEL-07), as provioJ "; 
p;; oj^th"'nr"iniinunte Serv'rces for this scope of services' all in

accordance with the operations sow anJin-Loordination with the DMV. Such software updates

3 This access may include DMV authorized thi
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shall include, but shall not be limited to, enhancements, version releases' and other

improvements and modifications to the software, including application software' Any changes to

the deliverables will be aPPlied'

a
o
a
a
a
a

DEL-05:
DEL-09:
DEL-10:
DEL-11:
DEL-13:
DEL-15:

Maintenance Services additionally include maintaining compatibility of the Solution software with

any and a1 rnterfaces ;."i;;Jbi provideri under th-is contract. prior to the installation of any

third-party software, Ji 
"nv 

,pdrt" tt"i"io, st"lol11 shall test and ensure such third-party

software,s compatibility with the then-current version of the software' slalom shall ensure that

the softwar" i" corpalibte with all required or critical updates to third-party software, including

without rimitation, ,fii;; rri *rpJtiuiliiv packs and security patches, promptly upon their

release.

Notwithstanding the foregoing, any third-party application t[at may be incorporated by Providers

into the app[cation.o-tt*""r" 
""inaio..u6".t'toif,;;.rt"," Maintenance services obligations and

requirements as the appiication sottwarJcomponents that are owned by' or are proprietary to'

Providers.

3. Solution Environment (ll'D'3)
As part of Maintenance services,'slaloir shall also provide or coordinate maintenance of the

server software that is part of the server 
"nuitontn"nt 

for the solution, including but not limited' to

operating software, database software, ,nJ lg'"r software installed in the server environment

that is not application sottware. slalom shatl update, upgrade, replace' and/or maintain' or

coordinate as appropriate, such server 
"ott*"t" 

component! during the term of the Contract to

comply with the Soiution Requirements and the warranties specified in this Contract and to be

compatible with the application .s.oftrry3re, 
including uny appii"ution modifications provided by

providers under tne cJntract. This wiil be oorur""nt"d-in itre sorution configuration Document

DEL-10 and continue by specific proouciret"ase until slalom has completed transition of product

releases into Production.

slalom shall provide or coordinate software updates to the server software to keep current with

providers hosting technology stanoaros, in;r;it standards, software updates to the application

software, and other application modihcations, all in coordination with the DTE Program

Administrator.

Furthermore, srarom shail during the term of the Gontract, maintain and coordinate the solution's

compatibilitywith tne Ofr{V;s clieni environment by providing, among others' software and updates

to the software. Slalom shall also 
"ootJinate'*itn 

lo""l, state, or federal agencies that are

dependent on connecting to the Solution'

4. scheduled Downtime and Preventive Maintenance (ll'D'4)

csp shal coordinate ail schedured downtime and preventive maintenance. Unress agreed to

otherwise in advance by the OVfV anO Provideis, in writing, Providers shall provide all

maintenance services, including installation of software updatei' during scheduled downtime'

during late evening hours or early.motning houtt in order.to avoid times when users need to use

the solution, ", 
'"gi;; t-bt"tne orrrrV. scheduted downtime for performing preventive

Future State Solution Architecture'
Service Level Plan.
Solution Configuration Document'

Configuration Management Plan'

Training Plan.
cooP.

DT E M o derniz stion C ontract
Attachment EE - Operations Statement of Work Page 14 of29



maintenance or other maintenance services at any site shall nof exceed two (2) hours for each

site in any month, ,ril;;;;;"Jio in advance in writing by the DMV.

slalomshal/providethefollowingDeliverable(s)forthiscomponentoftheoperationssow:

5. Response Time Monitoring (ll'D'5)

Slalom shalt be r."rponrinr" for moniioring ;Jpontltile o-f-the Solution to ensure compliance

with the solution Requirements, including's"-nfu"r.lgrformance Requirements set forth in the

operations sow*iiri rir nitrchments. siarom sharl arso provide the DMV with monitoring tools

(dashboard+ype tuncii;;;iid ;ig.l *'''"t 
"rio* 

the DMV to vlew the current status of the system(s)

ls wefl as und'erstanding particular performance measures'

Slalomshatlperformorcoordinateresponsetimemonitoringatregularintervalsandinsufficient
detait to detect prooi#r. trarom sril ffi;d" tilo11;1;1n diiect access at anv time to the

data collected as a result of response timJ monitoring. whenever requested by the DMV' Slalom

shall provide the onrrv witn reports ,noloi oo*iload that data along with all applicable

documentation that may be necessary f;;th; DMV to independently monitor the response time

of the Solution.

TheDMVreservestherighttoperiodicallyrevisittheres.ponsetimebaselinesforresettingto
ensure that the ,"rponr" ir"oitn" soruiifn ooei not restrict or deray the DMV's operations'

Shouldchangestotheresponse-timesofthesystemberequired,Providerswillfollowthe
Configuration Management Plan..(DEf--f liio manage. changes io the system to ensure impacts

to the system 
"r" 

un,6grrtood. lf ttre impact and/or costs are approved' our team will carry out the

changes required for the sYstem'

E. Correction of Deficiencies
Duringthesolutionoperationphaseofthecontract,aspartofsolutionMaintenance'slalom
sha, correct or coord]riate correction of fire oerrciencies in ihe sorution, as further provided in this

S"ttion ll.E - Correction of Deficiencies below'

slalom shall provide or coordinate corrective maintenance for any deficiency in the solution's

software that, when JrLo ,. o"riuereo, taits io performin accordance with the specifications stated

in the Contract, including Solution nequirements The period for the provision of corrective

maintenanc" .ou"r"g" fo"r all software shatt be defined as 2417 '

Slalom shall maintain an electronic report log that indicates the problem report number, problem

description, the time tnat tne problem .uil *"". received, the priority assigned, all actions taken

and the time that the problem *". .orrJ"teo. 
- 
tre probiem report iog shall be,maintained in a

database that is remotery accessibre nv o-"signat"o brrrrv staff as defined in the sLP (DEL-09)'

slalom shall offer one central point of contact for support of software. Providers support

personner sha/ addiess ail probi"r. r."pol"J6v tn" oiviv. srarom's support personnel shall

acknowredge probrems reported uia t"r""bno;;;i ny e-mair in accordance with the Deficiency

priority Levers tanre ano respond 
"."oriing 

io tne protocors 
'sted 

berow and as defined in the

sLP (DEL-o9).

1. tdeniification of Deficiencies (ll'E'1) . .

The deficiencies under this contr""t ,nJy'"it-n#b.e.identifred as a resurt of providers' use of its

own monitoring systl-m oi oir"ou"r"o uiin" orrrrv. upon discovery of a deficiency by Providers,

. DEL-09: Service Level Plan

DT E M o derniz ation C ontr a ct
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Slalom will report the deficiency to the DMV, along with a plan for resolution in accordance with

the Operations SOW. Upon discovery of a deficiency by the DMV, the DMV will report the

Oeficiency to Slalom's Customer Support for resolution in accordance with the operations SOW.

The priority level of a deficiency shall be assigned according to the priority level definition set

forth in Section ll.E.i - Deficienty priority Levels. Based on Providers' proposed solution and/or

a workaround for tneoeiicien"y, the DMV may reevaluate and escalate or downgrade the priority

level of such deficiencY.

2. Deficiency Priority Levels (ll.E'2)
The DMV shal/ assign the priority level to.each deficiency reported by_ the DMV to slalom

Customer Support. 5l"tor shatr-assign priority levels to deficiencies discovered by its own

problem moniioring ry.t"r. Following ryport of a deficiency from the DMV, Slalom shall respond

back to the DMV within the prescribel Response Time Frame specified below and resolve each

such deficiency within the specified Resolution Time. Resolution Time for correction of

deficiencies sfiat start tolling when the DMV first notifies Slalom of a deficiency and the lncident

Ticket is opened in the DMV's ITSM tool or otherwise as specified herein, including the Slalom

Customer Support, and shall end when Slalom notifies the DMV the deficiency has been

resolved, at whlch time, the DMV will validate that the deficiency has been resolved.

Defi ci en cY P ri o ritY Lev el s

CETS#
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Eight (8)
consecutive
hours.

Thirty (30)
minutes.downtime) or is operationally down

(e.g., extremely slow response time) or
does not function at all, as determined
by the DMV. There is no waY to
circumvent the problem; a significant
number of DMV users are affected. A
production business sYstem is

Solution is down

inoperable

(unscheduled

SLI - Gritical

Twenty-four (24)
consecutive
hours.

Four (4)
hours.

A component of the Solution is
performing in accordance with the
Specifications (e.9., slow response
time), creating significant DMV
business impact, its core functionality is
not available, or one of the Solution
Requirements is not met, as determined

the DMV.

not

SL2 - Severe

Three Hundred
Thirty Six (336)
consecutive
hours [Two (2)
weeksl.

Twenty-
four (24)
hours.

of the Solution is not

as determined bY the DMV

performing in accordance with the
Specifications; there are unexpected
results, moderate or minor operational
impact,

A component

SL3 - Moderate

Response
Time
Frame Resolution Timeof DeficienLevel
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CETS#

3. Problem Resolution and Protocols (ll.E.3)
Slalom shall assign priority levels to deficiencies discovered by its own problem monitoring

system. Following report of a deficiency from the DMV, Slalom shall respond back to the DMV

witl..'in the prescribed Response Time Frame specified above and resolve each such deficiency

within the specified Resoiution Time. Resolution Time for correction of deficiencies shall start

tolling when Slalom first notifies DMV of a deficiency and the lncident Ticket is opened in the DMV

ITSM tool or otherwise as specifled herein, including Slalom Customer Support, and shall end

when Providers notifies the DMV the deficiency has been resolved, at which time, the DMV will

validate that the deficiency has been resolved.

Problems that require an immediate response (Priority Level 1) are system or component failures

that prevent transactions from processing, records from being entered or searched, or responses

from being delivered. Providers may attempt to correct the problem by phone or remote access.

All other major deficiencies (Priority Level 2) shall be corrected within one (1) day from the time

the problem was reported.

Slalom, until such time as the support is turned over to DMV, shall inform the DMV within one (1)

hour of any service interruptions and then notify the DMV within eight (8) hours of any hardware

or software problems that Providers has identified and resolved.

Slalom shall provide the following Deliverable(s) for this component of the Operations SOW:

. DEL-09: Service Level Plan

4. Recurring Problem Resolution and Protocols (ll.E.4)
Slalom sha/l track-problems and report to DMV any problem that recurs three (3) or more times

in a twelve (12) month period. Recurring problems will be analyzed to determine if there is a root

cause or systematic issue that must be corrected. Slalom will provide DMV with analysis of the

recurring problem within 20 business days of the reported recurrence and proposed resolution

with a reasonable timeframe for correction'

F. Gonfiguration Management
The DMV's Remote Sites are geographically dispersed over a large area. This dispersion poses

unique problems related to pioblem reporting, testing, diagnosis, deployment of patches and

revisions, and other aspects of configuration management. Configuration management plans and

processes must address these unique problems efficiently and effectively.

DTE M odernization Contract
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Forty-
eisht (48)
hours.

Next version
release or six (6)
months unless
otheruise agreed
to by the DMV
and Providers.

This is a low-impact problem and is not
significant to operations or is related to
education (e.9., general "how to" and
informational Solution software
questions, documentation requests,
understanding of reports or general
"how to" create reports), as determined
bv the DMV.

SL4- Low

Response
Time
Frame Resolution TimenofLevel DescPrio
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Slalom shall document and implement a Configuration Management Plan (DEL-11) and

processes that shatl address these unique problems efficiently and effectively. Configuration

management performed by Providers shal/ accomplish the following:

I Establish a controlled configuration for each operational software component at the

Primary Site and the COOP Site.
. Maintain current copies of the Deliverable documentation and code.
r Give the DMV access to the documentation under configuration control.
o Control the preparation and dissemination of changes to the master copies of the delivered

software and documentation placed under configuration control so that they reflect only

approved changes.

Slalom shall generate management records and status reports for all software products at the
primary Site and the COOP Site, including the controlled operational configurations. The status

reports shall:

r Make changes to controlled products traceable.
r Serve as a basis for communicating the status of configuration identification software and

associated software.
r Serve as a vehicle for ensuring that delivered documents describe and represent the

associated software.

Slalom, until support is turned over to DMV, shal/ participate in DMV configuration control

meetings. DMV configuration control meetings will establish and controlthe requirements in the
product Descriptions lOfl-OZ) throughout the execution of the Contract and will control the

operational baseline, including deployed software, databases, and documentation once the

Solution becomes operational.

Slalom shall prepare a Solution Configuration Document (DEL-10) comprising the complete

instructions necessary to install and configure all software, and data associated with each

deployment, including site-specific installation information, for the duration of the term of the

Contract.

Providers shal/ provide the following Deliverable(s) or updates as necessary for this component

of the Operations SOW:

DEL-07: Product Descriptions.
DEL-10: Solution Configuration Document.
DEL-1 1 : Configuration Management Plan.

G. Continuity of Operations
As part of Solution Maintenance, CSP sha/l also be responsible for coordinating the provision of

CObP Services in accordance with the COOP Plan provided by Providers. The COOP (DEL-15)

will define both RPO and RTO for the solution.

The CSP sha// host their Services from two virtual private data centers (VPCs) located in separate

AWS Availability Zones (AZs) in the AWS Gov Cloud (West) region.a These locations may be

adjusted in the iuture, any change to these regions will be reflected in the Future State Solution

Architecture (DEL-05) and the COOP (DEL-15).

a https://aws.amazon.com/about-aws/global-infrastructure/

DTE M odernization Contract
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a

a

a

a

a
a

a

CETS#

As part of COOP Services, CSP shal/ perform the functions; provide or utilize the facilities,

equipment, supplies, data, and documentation; and conduct the training and exercises/drills

specified in the COOP Plan to maintain a viable COOP capability that ensures the performance

of CSP essential functions during any emergency or situation that may disrupt normal operations

and leave the Cloud facilities damaged or inaccessible. CSP sha/l be subject to the following

Service Level Requirements as part of COOP, which shall be contained in and are incorporated
into the COOP:

Slalom, until the solution is fully transitioned to DMV as defined in the Program Roadmap
(DEL-03) shal/ coordinate the recovery efforts.
CSP shatl have complete responsibility for restoration of their portion of the Solution at

the COOP site.
ln the event of a Disaster declaration, CSP shall be required to maintain regular and

consistent communication with Slalom and the DMV about the evenUcondition and steps

taken to restore the Solution.
CSP shall provide a Recovery Time Objective (RTO) of 12 hours and a Recovery Point

Objective (RPO) of 4 hours for their Core Services.
CSP's sha// have 100 percent (100%) capacity of the operational Solution once the
Solution has been restored at the COOP site.

lf an actual Disaster Recovery event occurs, the Parties will agree upon, through the
change control process, any additional charges necessary for CSP to support the event.
The COOP will be exercised and tested annually.

Slalom sha// provide the following Deliverable(s) for this component of the Operations SOW:

. DEL-15: COOP

DTE M o dernization Contract
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i III. Cloud Provider Services

This section sets forth the Operations SOW for the CSP operation of the new Solution during the

term of the Operations SOW. ln addition to the other requirements of this SOW, Providers shall
provide the Deliverables identified in Appendix EE.1.

All work performed under the Contract shattbe performed within the territory of the United States

and shall be performed by United States citizens, Lawful Permanent Residents of the United

States, or person in an H1B Status. State data (including without limitation solution data, identity

history daia, biographic data, property data, and historical data; and information shall not be

communicated to anyone who is not a United States citizen, a Lawful Permanent Resident of the

United States, or to inyone that is not authorized to have access to the information. State data

shall not be stored, accessed from, or transmitted to any location outside of the United States.

DMV retains the right to designate certain subsets of State data as being subject to additional

storage, access, or transmission restrictions at its sole discretion.

The DMV may provide sets of test records for testing purposes, but "live data" shall nof be

modified (other ihan anonymization of data) or used for testing purposes without specific written

approvalfrom the DMV.

This section outlines the services that will be provided by CSPs in support of the operation of the

solution.

A. Scope of Services
CSP sha// piovide for the DMV a suite of Services that will satisfy the Service Level Requirements

(SLRs) based on the Service Level Plan (SLP/DEL-O9) developed by Providers and approved by

tfre Ow1V. CSP shall provide or coordinate all facilities, equipment, software, and personnel

required to deliver their'services identified in this Section lll.A - Scope of Services and to satisfy

the SLRs.

The subsections outlined below under this Section lll.A - Scope of Services set forth the specific

required Services identified for the operation of the Future State Solution Architecture (DEL-05).

1. Mandatory Updates (lll.A.1)
CSP shalt provide ail upgrades, patches, and other system maintenance as part of the

subscription service and at no additional cost to the DMV. This shall include three complimentary,

seamless, and automatic major release upgrades per year with no impact to the DMV's solution

implementations, including workflow, integrations, reporting or customizations. The DMV

understands the CSP will provide maintenance and upgrades in accordance with CSP's publicly

posted maintenance schedules or mutually agreed upon equivalent'

2. Database Management (lll'A.2)
CSp shall manage all datibase administration including upgrades, patching, tuning, and backup.

This shall be done at no extra cost to the DMV.

CSP sha// maintain their processes to allow access to a well-maintained and indexed database

of all records, messages, and transactions, stored and retrievable in standardized formats. The

ability to add, update, delete, retrieve, and print appropriate records and other forms, or to link

data elements or records, sha/l be provided.

CSp shatt provide input to Slalom and the DMV as appropriate for their products for the following

Deliverable(s) for this component of the Operations SOW:

DTE Modernization C ontract
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. DEL-05: Future State Solution Architecture'
r DEL-09: Service Level Plan.
. DEL-10: Solution Conflguration Document (if updates are required)

r DEL-11: Configuration Management Plan (if updates are required).

3. Report Generation (lll'A'3)
CSp shali provide tools that allow Program staff, authorized DMV end users, Remote Site

administrators, auditors, and other authoiized personnel to monitor and view user-level access

history and createigenerate predefined (canned) and ad hoc reports: CSP shallsupport reports

createO by Slalom ior each product release untii the product is transitioned to DMV. CSP shall

provide the ability to generate reports in several formats, including but not limited to: Microsoft

Lxcel, portable document format (PDF), comma-separated values (CSV)' etc'

CSp shat/ provide a report-building drag-and-drop tool for accessing DMV data quickly and

comprenensively. The tool shatl allow th; DMV to use it to set up new reports or edit existing

ones. The tool shail be intuitive and provide a user-friendly interface. Reports should be able to

be created by non-technical DMV users using poinland-click methodology instead of code.

CSp sha// provide input to Slalom and the DMV as appropriate for their products the following

Deliverable(s) for this component of the Operations SOW:

. DEL-09: Service Level Plan.
r DEL-10: Solution Configuration Document (if updates are required).

. DEL-11: Configuration Management Plan (if updates are required)'

B. Support Services
During the dolution Operation phase of the Operations SOW, as part of Solution Maintenance,

provid'ers sha/l support the operation of the Solution (Support Services), as further provided

below in this Section lll.B - Support Services'

1. Scope of SuPPort (lll'8.1)
CSp Support Servicei responsibilities sfialt include responding to and tracking problems

reported,'resolving deficiencies, and controlling configuration of software and hardware baselines,

on site and remotely as necessary. CSP shall coordinate with CSPs for problem resolution and

routine reporting requirements'

CSp shatt manage its services to include reports on the status of the system, the services

provided, and database and transaction volumes.

CSp shatt back up (data and system configurations) daily for COOP considerations in accordance

with the COOP (DEL-15) and SLP (DEL-09).

CSp shall be responsible for all upgrades to the installed operating system(s), database

management systems, and application Joftware to ensure that their services conform to approved

speciftations and that no service is running on a suite of software no longer supported by the

licensing vendor.

CSp shalt provide input to Slalom and the DMV as appropriate for their products for the following

Deliverable(s) for this component of the Operations SOW:

r DEL-09: Service Level Plan.
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. DEL-15: COOP (if updated are required)'

2. Customer SuPPort (lll.B.2)
As part of its Support-services, CSP shall provide continuous operational support (Support

Hours) for the Soluiion 24 hours per day, 7 days per week (24171365),365 every day of the year,

which shalt include without limitaiion providing a point of contact for all Solution problems. Such

operational support shatl include Support Services to correct any failure of their products and to

remedy Deficiencies in accordance with Section lll.E.2 - Correction of Deficiencies of the

Operations SOW to ensure that the Solution operates in accordance with the specifications,

including Solution requirements, warranties, and other requirements under. the Contract.

Requesls for Customei Support will be submitted by Slalom or the DMV's technical support via

telephone and/or the CSp's Web-based trouble ticketing system. ln the event the DMV trouble

ticketing system is not available; the DMV may use e-mail or any other reasonable means to

request Customer SuPPort.

ln addition to the service requirements specified in the Products Descriptions (DEL-07), the CSP

Customer Support SLRs shatl also include, but not be limited to, those listed below, as follows:

r The DMV designated staff shalf have access to the CSP Customer Support through the

CSp's Web-bised trouble ticketing system and via telephone. The trouble ticketing

system shall provide for the DMV a simple method to submit, track, and update issues

that require escalation to the Providers Customer Support. The authorized DMV contacts

will eaih receive an account and training on the ticketing system. This sha// nof prohibit

other DMV contacts from calling Customer Support to report an issue or problem.

. CSPs shatl provide a telephone number for DMV staff to call24171365. This telephone

number shai/ quickly connect DMV staff with the appropriately qualified Customer Support

personnel.
. CSP shall make a list of subprocessors available to DMV pursuant to its lnfrastructure and

Subprocessor Docu mentation.5
o Rriority levels for the deficiencies shatt be assigned according to definitions specified in

Section tll.E.2 - Deficiency Priority Levels.
. providers sha// respond within the period specified in Section Ul.E.2 - Deficiency Priority

Levels depending on the priority level of the deficiency.
. providers; Custoirer Support shalt be made available to the DMV on a 24171365 basis.

. providers' Customer Support shalt work with the DMV's Program Administrator or

designee and the DMV's iechnical support staff on correcting deficiencies and keep DMV

pers6nnel informed regarding the updates and scheduled time frames to ensure that all

maintenance windowslre clearly communicated, and the requirements of the Operations

SOW are met.

3. Service Level Performance (lll.B.3)
CSps shall ensure that, during the term of the Contract, the Solution shall provide at least 99.9

percent (gg.g%) availability foiall services, measured and reported quarterly, and in accordance

with the ierms of the Contract, including all SLRs set forth in the SLP (DEL-09). The availability

requirement is exclusive of scheduled downtime, which is detailed in Section lll.D'4.

providers shalt provide as appropriate for their products for the following Deliverable(s) for this

component of the SOW:

o DEL-09: Service Level Plan.

https://www.salesforce.com/contenVdam/web/en-us/wwddocuments/legal/misc/government-cloud-
pl u s-i nfrastructu re-a nd-subp rocessors. pdf
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4. Training (lll.B.4)
CSp shall provide extensive free online training covering end users, administrators, and

developers at all skill levels. Online training should include:

o Free, self-paced, online learning - Allow DMV users to learn what they need when they

need it. Courses shall apply the model of interactive learning made popular by websites

such as Code School, Codecademy, Udacity, Treehouse, Coursera and Khan Academy'

o Learning paths - Content should be arranged in a hierarchy, with varying levels and

presente-d in a speciflc sequence so DMV users have a predefined path to follow and don't

need to spend time deciding what to read and in what order.

o Modutar and engaging content - Each tutorial should consist of short units, which can

be read in 10-15 minutes each. The content should be designed to be simple, self-

contained, and directly useful, to maximize the value of the learning experience.

o lnteractive assessments - At the end of each unit, DMV users should be able to take a

challenge to veriff what they just learned, either by answering multiple-choice questions

or performing specific tasks. On completing a challenge, users should be able to click a

button and get instant feedback on whether you got it right.

CSp shatl ensure all training is current for all maintenance releases. For an additional cost, CSP

shal/ provide instructor-led classes delivered by Certified lnstructors at DMV or CSP's facilities.

CSp shatl provide as appropriate for their products for the following Deliverable(s) for this

component of the Operations SOW:

. DEL-13: Training Plan.

C. Program Management
CSp shalt offer a number of services to help DMV get the most of their solution investment:

o Customer support. CSP shal/ have teams that provide technical support at multiple

support tiers including more technical, dedicated levels of support.

o Gustomer success group. DMV should be able to choose the right level of support,

training, and succesJresources based on unique needs. From self-help resources to 1:1

coaching and proactive services, CSP shall offer a variety of options to support account

adoption, usage, and success.

r Personalized account management. CSP sha/l work closely with DMV to understand

their current and future requirements and identifly solutions that meet those needs. CSP

sha/l designate a point of contact for paid services and contractual negotiations and will

be supported by solution experts and other resources to ensure DMV's account is

successful.

o Voice of the customer program. CSP shatl stay engaged with DMV to shape what is

next for CSP's company and products. Through direct conversations with DMV and

other customers, surveys, advisory board sessions, and quarterly customer reviews,

CSP will receive feedback about customer experiences, gather ideas about what

customers need, and gauge reactions to potential innovations.

Access to valuable resources. DMV will have unlimited access to training and certification

material through CSP's training resources and can further develop skills through expert-led

classes. CSp lnall have an online user community that enables DMV to network with various

DTE M odernization Contract
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user groups, attend customer success events, and find helpful resources, including

"ompr6hensive 
help documentation, research and reports, best practice guides, and more.

1. System SecuritY (lll.C.3)
CSP shall provide real-time information on system performance and security on a publicly

available site open to all customers.

CSp shall ensure transmissions between the user and the CSP Services are TLS 1.2 encrypted

with a 2048-bit Public Key, using AES 128 or 256-bit encryption or higher'

CSp shall ensure the DMV's data is encrypted at rest using a hardware security module-based

key derivation system allowing the DMV to protect data at a granular level.

CSp shall ensure DMV's data, up to the last committed transaction, is replicated to disk in near-

real time at the designated disaster recovery data center, backed up at the active data center,

and then cloned at a ready data center'

CSp shall provide a solution that was granted a Provisional Authority to Operate (P-ATO) by the

FedRAMp Joint Authorization Board (JAB) at the FedRAMP High control baseline'

CSp shall include auditing features that provide insight into what DMV applications are being

adopted by users, who is t-ogging in and from where, what pages users are viewing, what reports

us"i" 
"re 

iunning and exporting-and other aspects of application usage. Auditing features should

include the ability to track changes at the field level.

CSp shalt engage the services of a background screening vendor to conduct background checks

on employeeJaig'e time of hire. Screenlngs should include criminal background checks (state,

federai, and national searches) to identify fetony and misdemeanor convictions within the last 7

years.

CSp employees shall nof have access at the application level for any customers, unless the DMV

grants access through the "login as" feature.

CSp shall provide contractual assurance to the DMV that the data hosted in the CSP's Services

will be kepi confidential and not accessed by CSP employees, except as necessary to provide

the services.

CSp shalt prompily notify the DMV in the event CSP becomes aware of a confirmed unauthorized

disclosure bt onavt oati in the GSp's services caused by the csP or its contractors. Notification

shalt include either phone contact by CSP support, email to DMV's administrator and Security

Contact, and public posting on CSP's website. lf the DMV maintains an email address for a

Security Contact in the Seriice then the CSP shall notify such Security Contact within 24 hours

of becoming aware of such an unauthorized disclosure'

CSp sha/t maintain an lncident Response Plan that includes an established Security lncident

Response process. During a securiiy incident, the process should guide CSP personnel in

management, communicaiion, and reiolution activities. CSP's incident response plan/process

shall-be created in accordance with FedRAMP control requirements that include incident

response requirements derived from NIST SP 800-53, NIST SP 800-61, and the FedRAMP

lncident Communications Procedure.

DTE Modernization Contract
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CSP sha// provide the DMV logical access to the Solution for security reviews or other security
matters. CSP sha// also provide or coordinate for the DMV access to event monitoring logs for
ongoing security monitoring.

D. Maintenance Services
CSP shall provide all upgrades, patches, and other system maintenance as part of the
subscription service and at no additional cost to the DMV. This sha// include three complimentary,
seamless, and automatic major release upgrades per year with no impact to the DMV's solution
implementations, including workflow, integrations, reporting or customizations. The DMV
understands the CSP will provide maintenance and upgrades in accordance with CSP's publicly
posted maintenance schedules.

CSP shall publish the dates and times of maintenance windows on a publicly-available website
which show a fonruard 12-month view of the maintenance windows the CSP plans to take. CSP's
publicly-available website shall include real-time information on system performance and security,
and up-to-the minute information on planned maintenance.

CSP shall send alerts via email when the maintenance windows are posted to CSP's publicly-
available website. Approximately one week prior to the scheduled maintenance, CSP sha//
communicate those dates and times via the in-application pop-up window upon login to the CSP's
services.

CSP sha// use Patch Releases and Emergency Releases to deliver scheduled and ad hoc
application fixes. Whenever possible, patches and emergency releases shallbe deployed during
off-peak hours and without downtime.

CSPs will provide scheduled maintenance and publish the dates and times of the maintenance
windows on CSP Trust Status site maintenance calendar. For maintenances that impact an entire
instance, Trust Notifications are sent to Trust Notification subscribers via email when the
maintenance schedule is posted to Trust and ten days prior to the maintenance. Trust
Notifications will also be sent at the start and end of each maintenance. Approximately one week
prior to the scheduled maintenance, CSPs will communicate the dates and times via the in-
application pop-up window upon login to Salesforce. ln the event CSPs need to reschedule a
maintenance, the maintenance record will be updated on Trust and an email will be sent to Trust
Notification subscribers. CSPs will follow the Preferred Salesforce Maintenance Schedule as
published on the Salesforce website.6

E. Correction of Deficiencies
During the Solution Operation phase of the Contract, as part of Solution Maintenance, CSP sha//
correct or coordinate correction of the deficiencies in the Solution, as further provided in this
Section lll.E - Correction of Deficiencies below.

CSP shal/ provide or coordinate corrective maintenance for any deficiency in the Solution's
software that, when used as delivered, fails to perform in accordance with the specifications stated
in the Contract, including Solution Requirements. The period for the provision of corrective
maintenance coverage for all software shal/ be defined as 2417.

CSP shal/ maintain an electronic report log that indicates the problem report number, problem
description, the time that the problem call was received, the priority assigned, all actions taken
and the time that the problem was corrected. The problem report log shall be maintained in a
database that is remotely accessible by designated DMV staff as defined in the SLP (DEL-09).

6 https://help.salesforce.com/articleView?id=000331027&type='1&mode=1
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CSp shatl offer one central point of contact for support of software. Providers support personnel

shall address all problems ieported by the DMV. CSPs' support personnel sha// acknowledge

problems reported via telephone or by e-mail in accordance with the Deficiency Priority Levels

iable and respond according to the protocols listed below and as defined in the SLP (DEL-09)'

1. ldentification of Deficiencies (lll.E.1)
The deficiencies under this Contract may either be identified as a result of Providers' use of its

own monitoring system or discovered by the DMV. Upon discovery of a deficiency by Providers,
provider will rJpolt the deficiency to the DMV, along with a plan for resolution in accordance with

the Operations SOW. Upon diicovery of a deflciency by the DMV, the DMV will report the

deficiency to CSPs' Customer Support for resolution in accordance with the Operations SOW.

The priority level of a deficiency shalf be assigned according to the priority level definition set

forth in Section lll.E.2 - Severity Levels.

2. Severity Levels (lll.E'2)
CSp sha/t assign the severity level to each deficiency reported by the DMV to CSP Customer

Support. Following a report oi a deficiency from the DMV, CSP shall respond back to the DMV

witirin the prescribed Response Time Frame specified below. CSP shall work as quickly as

possible to resolve issues.

SeveritY Levels

F, Gonfiguration Management
The DMV's Remote Sites are geographically dispersed over a large area. This dispersion poses

unique problems related to pioblem reporting, testing, diagnosis, deployment of patches and

revisions, and other aspects of configuration management. Configuration management plans and

processes must address these unique problems efficiently and effectively'

csP sha/ provide an inventory list as part of their FedRAMP package.

CSPs shalt participate in DMV configuration control meetings. DMV configuration control

meetings will' establish and control the requirements in the Product Descriptions (DEL-07)

throughout the execution of the Contract and will control the operational baseline, including

deplo-yed software, databases, and documentation once the Solution becomes operational.

Slalom, until support is turned over to DMV, shall work with CSPs to maintain the Solution

DTE M odernization Contract
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One (1) hourBusiness stopping and no accePta
workaround. lmminent threat to key
business or near-term business
milestones posing financial risk.

ble

sF1

Two (2) hoursKey business impacting, no
workaround.sF2

Four (4) hours
(local business
hours)

Key business impacting with
workaround, or non-keY business
impacting no workaround

SF3

Eight (8) hours
(local business
hours)

SF4
Non-key business imPacting
workaround, or not business impacting

with

Response Time
FrameDesc of DeficienLevel
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Configuration Document (DEL-10) comprising the complete instructions necessary to install and

config-ure all software, and data associated with each deployment, including site-specific

installation information, for the duration of the term of the Contract.

providers sha/l provide as appropriate for their products for the following Deliverable(s) or

updates as necessary for this component of the Operations SOW:

. DEL-07: Product DescriPtions'
r DEL-10: Solution Configuration Document.
r DEL-11: Configuration Management Plan'

G. Gontinuity of OPerations
As part of Solution Maintenance, CSP shall also be responsible for coordinating the provision of

CObp Services in accordance with the COOP Plan provided by Providers. The COOP (DEL-15)

will define both RPO and RTO for the solution.

The CSp sha/l host their Services from two virtual private data centers (VPCs) located in separate

AWS Availability Zones (AZs) in the AWS GovCloud (West) region. Thege locations may be

adjusted in the iuture, any change to these regions will be reflected in the Future State Solution

Architecture (DEL-05) and the COOP (DEL-15)'

As part of CoOp Services, CSp shall perform the functions; provide or utilize the facilities,

equipment, supplies, data, and documentation; and conduct the training and exercises/drills

specified in tre boop plan to maintain a viable cooP capability that ensures the performance

oi CSp's essential functions during any emergency or situation that may disrupt normal operations

and leave the Cloud facilities Oamag-eO or inaccessible. CSP shall be subject to the following

Service Level Requirements as part of COOP, which shall be contained in and are incorporated

into the COOp:CSp shall have complete responsibility for restoration of their portion of the

Solution at the COOP site.

r ln the event of a Disaster declaration, CSP sha/l be required to maintain regular and

consistent communication with Slalom and the DMV about the event/condition and steps

taken to restore the Solution'
r CSp shall provide a Recovery Time Objective (RTO) of 12 hours and a Recovery Point

Objective (RPO) of 4 hours for their Core Services.
r CSp's shall have 100 percent (100%) capacity of the operational Solution once the

Solution has been restored at the COOP site.
r lf an actual Disaster Recovery event occurs, the Parties will agree upon, through the

change control process, any additional charges necessary for CSP to support the event.

Slalom shatl provide as appropriate for their products for the following Deliverable(s) for this

component of the OPerations SOW:

a DEL-15: COOP
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ry. Remedies
The following remedies are applicable to the Providers as indicated by the specific sections

A. Salesforce
The Salesforce SLA, Exhibit EE.1, defines remedies for failure to meet SLA availability

B. Mulesoft
The Mulesoft SLA, Exhibit EE.2, defines remedies for failure to meet SLA availability

C. Slalom
Any deficiencies noted for Slalom shall be subject to Service Credits in accordance with the

following table.

Service Credits shat/ be calculated separately for each incident of a deficiency and shall be

added up to be assessed at the end of each month of Solution Maintenance.

Example: Stalom total annual seruice is $24,000, there is a deficiency of 6 hours in May' Based

on tn&We above, fhis is 4 to 48 hours outage and the seruice credit due would be A1Sth of the

to,tat monthty fees $Z,OOO ($24,000 annualty divided by 12) equaling a total of $266,67 ( 24,000/12
* 2/15 = 266.67)

Service Credits, in any amounts, are not and shall not be construed as penalties and, when

assessed, will be deducted from the DMV's next payment due to Slalom.

1. Resolution

Resolution processes and conditions are described in the subsections below

Slalom Claims (IV,C. 7, 7)

DMV shall deduct the amount claimed from the following Quarters' invoice

Stalom Responsivettess (IV.C' 7,2)

The Solution shall be deemed to be experiencing Non-Excluded or Unscheduled Downtime after

30 days of any level 1 or 2, Response Time deficiency unresolved by Providers, entitling the DMV

to assess remedies described herein.

DTE M odernization Contract
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V. Assumptions

DTE M o dernization Contract
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The requirements and specifications will be interpreted in later deliverables. ln the event

of a contradiction, conflict or inconsistency between prior statements of requirements and

specifications and a later approved deliverable, the contradiction, conflict or

inconsistency will be resolved in favor of the latest approved deliverable.

2 ln the event of a conflict between the stated requirements and specifications for the

Operation of the Solution in the various Contract documents, such conflict will be

resolved according to the follow order of precedence (the first having priority): the

agreed upon Product Descriptions (DEL-07), Future State Solution Architecture (DEL-

OS;, Opeiations SOW, lmplementation SOW, Service Agreement, and Contractor's

Quote.

protected information will not be stored in the ITSM tool and the DMV will communicate

this requirement to the DMV's staff, including service desk staff
3

4 Costs associated with background checks and fingerprints required for Slalom staff

directly involved with supporting the Operations SOW and who have access to State

systems or data will be covered by Slalom

5 providers shall be relieved of any liability associated with its performance obligations to

the extent the State and/or any partner agency does not maintain the appropriate

bandwidth, provided Providers has notified the DMV of such bandwidth issues'

The design capacities in the table below are sufficient across the term to meet

application performance and capacity requirements. They may be superseded by the

Future State Solution Architecture (DEL-05).

6

7 DMV will create and maintain a data
data that is not included in the CSP's

repository in a Cloud Provider solution to house any
services but are necessary for the DTE solution

and DMV
8 The CSP shall host their Services from two virtual private data centers (VPCs) located in

AWSAva (AZs) eThesnovClG oudb Zones the regionSE WSA ila (West)ityparate
nthese Sn reflectedil bewtch n toem be thln futue regiolocations any gf€'adjusteday

1EL-and coothe PreArchitectu ELthe reFutu utionState Sol
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) Appendix EE.l - Proiect Deliverables
Ouring the Solution Operation Phase of the project, Providers shall deliver those Deliverables

identified and listed in the Deliverable Table below. All Deliverables shatl be subject to DMV

approval and Acceptance in order to satisfy the terms and conditions of the Contract.

providers shatt supply documentation in an electronic format agreed upon by both Parties. User

documentation shall describe the components, functions, and operations of each workstation

type. Each user interfa ce shall be provided with online user documentation that is accessible via

the user interface.

DTE M odernization C ontract
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Reserved for lmplementation SOWaProject Mission and
Objectives

DEL-01

ntation SOWr Reserved for lmDEL-02 Current State Assessment
Update - as needed at quarterly project
management reviews

aDEL-03 Program Roadmap

Update - as needed conclusion of any
Sprint or maintenance

aService Design BlueprintDEL-04

Update - as needed conclusion of any
Sprint or maintenance

aFuture State Solution
Architecture

DEL-05

Update - as a result of the sprint definition
of each Sprint or upon Planned
maintenace.

aDEL-06 Test Strategy and Plan

Reserved for lmplementation SOWaDEL-07 Product Descriptions
(consisting of:
Product Backlog
MVP
Product Roadmap)

a Reserved for lmple mentation SOWDEL-08 Process lmprovement Plan

Update - as needed for Production
deployments or maintenance.

aDEL-09 Service Level Plan

Update - with each maintenance release
and as needed conclusion of any Sprint.

aDEL-10 Solution Configuration
Document

Update - with each maintenance release
and as needed conclusion of any Sprint.

aDEL-11 Configuration Management
Plan

Update - at the conclusion of each Sprint,
during the quarterly project review, and as

needed for maintenance releases.

aReportingDEL-12

Update - as needed conclusion of any
nt or maintenance

a
S

Training PlanDEL-13

Update - as needed conclusion of any
nt or maintenance

a
S

Adoption PlanDEL-14

Update - as needed conclusion of any
maintenance, or product change

OCOOPDEL-15

Document
No. Deliverable/Pla n Title Delivery Dates
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Appendix EE.2- Glossary
ttrii appendix presents a glossary of the acronyms used in this document.

DTE M odernization Contract
Appendix EE.2 - Glossary-2 - Glossary

AAMVA American Association of Motor Vehicle Administrators

AD Active Directory

ADFS Active Directory Federation Services

API Appl ication Programming lnterface

BOE Board of Examiners

cooP Continuity of Operations Plan

COTS Commercial Offthe-Shelf
DMS Document Management

DMV De of Motor Vehicles

DPS rtment of PublicNevada De
DRP PlanDisaster

DMV Transformation EffortDTE
ECM Electronic Content Management

EITS cesServinformatio n Techno logyEnterpflse

FAR ReviewFinal
FTP File Transfer Protocol

GUI Graphical User lnterface

IMP SOW ementation Statement of Work
IMS Planrated Master Schedule or

lnitial Operational CaPabilitytoc
Service M ment toollnformation TechnoITSM

Letter of lntentLOt

Licensed Software ProductLSP
Nevada Admi nistrative CodeNAC

NCJIS Nevada Criminal Justice lnformation System

NDA Non-Disclosure Ag reement

Nevada Department of CorrectionsNDOC
National lnformation Exchange ModelNIEM
Notice of AwardNOA
Nevada Offense CodeNOC
Nevada Revised StatutesNRS

OPS SOW rations Statement of Worko
ORR Readiness Reviewo
PDF Portable Document Format
PIN Person lD Number

PMO ement OfficeP

PMP Proiect Manaqement Plan
PT Pacific Time

QA Qu Assurance
RFP uest for Proposal

RPO Point O
RTO Time
RVTM Req uirements Verification and Traceability Matrix

DefinitionAcro
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State Administrative ManualSAM
Storage Area NetworkSAN

SAT nce T
System DevelopmentSDLC

SDR Solution Desi Review
SIT Svstem-level I ntegration Testing

Service Level AgreementSLA
Service Level PlanSLP
Statement of U nderstandingSOU
Statement of WorkSOW

rements ReviewSolutionSRR
Solution Requi rements SpecificationsSRS

STRR m Test Readiness Review
TEMP Test and Evaluation Master Plan

TOT Type of Transaction
TOU Technical Operations Update

UAT nce TUser

DefinitionAcronym
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Appendix EE.3 - Definitions
This appendix presents defined terms used in the Operations SOW

DTE Modernization C ontract
Appendix EE.3 - Definitions - Definitions
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Defined in Section l-F of the lmplementation SOWAcceptance

Agency The Nevada DMV

The work day, normally 8:00 AM to 5:00 PM Monday through
Friday, excluding State holidays.

Business Day

Modifying a software system by using native functions or
within the system to change its behavior or features, in order to
meet specific requirements.

settingsConfiguration

means the overall Contract including the Service Agreement,
lmplementation SOW, Operations SOW and all referenced
attachments to such documents.

Contract

Any change to the Contract. Any changes must be

through the same process as the Contract.
approvedContract Amendment

means the date of the approval by the Nevada Board of Examiners.Contract Execution

Contract Start Date The later of the Contract Execution or 911312021

The Cloud Provider site where disaster recovery environment as
defined in the COOP will be hosted located in the AWS GovCloud
(West) region.

COOP Site

Core Service The Core Services are Sales Cloud, Experience Cloud, Service
Cloud, and Customer 365 Platform.

Modification of a software system that requires additional
implement, in order to meet specific requirements.

coding toCustomization

All items that Providers are required to provide to the agency under
the Contract

Deliverables

Technology functions or elements that are in the process of being
replaced by newer ones.

Deprecated

Electronic Content
Management (ECM)

A system that collects, stores, retrieves and manages documents
and records created by organizations.

FinalAcceptance The point where the final acceptance testing is completed

lmplementation SOW refers to the DTE lmplementation Statement of Work
"lmplementation SOW"), P?rt of the State of Nevada DTE Project

("SOW" or

lncident Ticket An lncident Ticket is a record of an incident in the ITSM too
generally created by the Level 1 service desk upon receiving a

report of an incident or deficiency, which requires action and
remains active until the incident or deficiency is resolved.

Controls the orchestration of services so information exchanges can

be easily implemented and managed and ensure a seamless
operation of the various capabilities in the environment.

Middleware

Milestone Used to mark specific points along the
reached to achieve success. Milestones represent one or more
Deliverables. Milestones must be measurable, offer business value
and be defined in a way that DMV can assess the levelto which
they are complete for approval, sign-off, and payment.

project timeline that must be

DefinitionTerm
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J

MIM is the discipline of maintaining a unique infrastructure and
approach in lT for critical enterprise issues. lt typically is led by
DMV lT generalist resources who open and orchestrate live bridge
calls, invite leadership and SMEs across all disciplines to
troubleshoot and problem-solve across their technical teams and
organizations until a critical issue priority 1 is resolved. The DMV
will track and organize documentation of the critical event, gather
participants on a bridge call, manage participation/attendance,
create minutes, track technical outcomes, and any subsequent
related change management or problem management efforts etc.
that may result after or during a priority 1 effort. Providers will
participate in the DMV led MIM calls as needed. Engagement
details to Providers will be determined and documented during the
project planning phase but is likely to include engagement via a
hierarchical tree of approved Providers MIM participants and their
email addresses and phone numbers.

Major lncident
Management (MlM)

DTE Modernization The DMV-led initiative to upgrade the current systems that
comprise DTE. The upgraded systems are expected to provide at
least the functionality provided by the current systems and improve
the efficiency and effectiveness of the DMV's operations, by
meeting the requirements provided by this agreement.

Operations SOW The DTE Operations Statement of Work ('SOW" or "Operations
SOW'), part of the DMV of Nevada DTE Project.

Parties The DMV and Providers.

Portal A webpage that controls user access to the DTE systems and
information, including launching data queries.

The Cloud Provider site where the Solution will be hosted located in

the AWS GovCloud (West) region,
Primary Site

Program The DTE effort.

Program Administrator The person from the DMV team assigned to administer the Program
with approval authority

Specific and defined elements of work with the Program.Project

State Program
Manager

The person from the DMV team assigned to deliver the Operations
SOW.

Project Manager
(State)

The person(s) from the DMV team assigned to manage projects
and coordinate efforts,

Program Manager
(Providers)

The person(s) from Providers assigned to deliver the Operations
SOW and with approval authority.

Services The services to be delivered as included in this Operations SOW

SLA Service Services provided by Salesforce as listed in Attachment FF and
further defined in DEL-09 Service Level Plan (SLP)
The State's financial and enterprise resource planning system
reolacement prosram that will be implemented on the SAP platform

SMART2l

Solution The combination of services and products that will ultimately result
in the completion of the DTE Modernization initiative, including the
overall design approach and the systems that support it.

DefinitionTerm
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As used within this document, refers to the DTE lm
Statement of Work, part of the DMV of Nevada DTE

plementationSOW

State of Nevada.State

Set of interconnected components that transform, store, transpo
or control information for particular purposes.

rt,System

The act of replacing the current system with a new,
and improved product. An upgrade moves beyond simply updating
the current system to fix issues.

modernized,Upgrade

Carahsoft, Salesforce, MuleSoft, and Slalom and includes their
employees, contractors, and sub-contractors assigned to deliver the
lmplementation SOW.

Providers

Provider, ProvidersVendor

DefinitionTerm
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Appendix EE.4 - State Resources
ffr6 OtrlV will provide the following resources committed to this project.

Program Steering Committee
The Steering Committee provides business guidance and context for the Program' lt will

be compriseO of un1 leadership within DMV and external representation as deemed

appropriate by DMV. lt will also assist with leadership in promoting support for the

Riogram. Additional roles of the Steering Committee may include:

. Review of proposed plans and timetables'
r provide problem resolution if issues cannot be resolved at the Program level.

r Provide DMV policy as it relates to the Program'
o Set business priorities.
r Propose alternative solutions to problems encountered'
r Assist with obtaining Legislative and Administrative backing.

r Assist providing information and involving external parties in Program progress,

accomplishments and challenges.

Program Sponsor
The DMV is the Program's sponsor agency. All Program activities shall be conducted

under the authority of tfre OtrllV. The DMV Deputy Director is the project's Executive

Sponsor.

Program Administrator
The program Administrator provides overall leadership to the Program and will ensure

longterm success of the Program. Responsible for the administration of business

suciess, financial management, and customer satisfaction for the Solution. The Program

Administrator will be thJsenior leader of the Program effort. The Program Administrator

will set Program priorities and resolve conflicts.

Program Manager
The program Manager provides the Program and project management skills to the

implem"itation effor[ The Program Manager supervises the project management efforts

wiinin the Program and coordinltes Program level activities. The Program Manager sets

priorities when choices of alternatives are required and will resolve project conflicts.

Project Manager
Given the size and scope of the DTE, there will be 5 Project Managers. The Project

Managers shall coordinate the activities of all individuals and organizations involved in the

projecl. The project Managers shall provide on-going daily project direction and oversight

io itre DMV project staff ind the contractor and report progress and problems to the
program Manag-er. The Project Managers shall coordinate all organizations involved in

the lroject and ensure resource requirements are identified and addressed.

State Project Staff
State project staff shall be assigned to the project on both permanent and on as-needed

basis, as determined by proieit and technical management to represent the various

functional and technical areai. State project staff shall be available to attend meetings,

interviews and assist assigned staff in reviewing functions with Providers. State staff

working on project tasks shall report through the appropriate Project Manager who shall

act as a conduit to Providers'

DT E Modernization Contract
Attachment EE.4 - State Resources Page 1 of2
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providers shall be expected to work closely with the DMV project staff assigned to this

project.

External Assistance
External assistance may be utilized and shall act as member of the DMV program team.

providing te.nnic"f assiitant to the DMV. External state resource shall report to the DMV

Program Manager'

Quality Assurance Monitor
AQualityAssurance(QA)monitormaybeutilizeda.ndshallactasamemberoftheDMV
program team. The'QA monitor shall report 1o th9 DMV Program Manager' Major

iunitions shall include, but not be lim1ed to the following:

a
a
a
a
I
a

Review of Project tasks'
Validation of results.
Provide recommendations, as required

Review of program risks and issues'

Review of deliverables.
Project plan monitoring.

DTE Mo dernization Contract
Attachment EE'4 - State Resources

Page 2 of 2



EXHIBIT EE.l

Government Cloud / Government Cloud Plus Service Level Addendum

General Service Level Addendum

This Exhibit A (Service Level Addendum) ("SLA") is subject to and made a Part of the Master Subscription Agreement to

whioh this SLA is attached, (the n'Agreemenf') and is effective as of the date that it is attached to the Agreement (the (SLA

Effective Date"). ExcePt as set forth below, the terms of this SLA aPPIY to the on-line Services Customer purchases under an

Order Form that SFDC makes generally available to its oustomers on or after the SLA Effective Date, (collectively'SLA

Services') excePt (i) to the extent Customer already has an SLA for a Service as part ofthe Agreement, suoh SLA rsmains in

for such Service and such Service is excluded from the SLA Services and (ii) the Services listed at
full force and effect

Services Lisf') which may be uPdated from time to time, Provided, anY on-line Services Customer

Formthat SFDC makes generallY available to its customers that is not on the Excluded Services List

purchases such Service, may notbe excluded from this SLA.

total - nonexcluded - excluded > 99.1%
total - excluded

("Excluded
purchases under an Order

on the date Customer first

1,. Availability. SFDC shall make eaoh SLA Service available 99.7Vo of the time, except as provided below' Availability

will be measured for 
"u.t 

iin s"*ice individually and will not be aggregated across-all SLA Services' Availability will

be calculatedpercalendar quarter, per SLA Service, as follows:

)-"']
l(
L\

2.

Where:
ototalmeansthetotalnumberofminutesinthecalendarquarter;
o nonexclucled means downtime that is not excfuded; and

o excluded means:

o e.ry plu.-"d dormntime of which SFDC gives 24 or morc hours' notice in accordance with the

Agreement, via a conspiouous on-screen message in the applicable SLA Service and/or on the

applicable Trust site (as may b. id""tifi"d in the Maintenance Window schedule)' SFDC will use

commercially reasonable efforts to schedule utt ptu.*"a a*u"ti*. dwing the times as set forth in

the Maintenance Win lorvs schedule for the SLA Services identifi.ed therein'

o Any unavailability caused by circumstances beyond SI'DC's reasonable control, inoluding, without

limitation, acts of God, acts "i L"".*"t*t, flood, fire, earthquakes, civil unrest' acts of terror'

strikes or other labor p.ott.m, ("t#A;" ihose involving sFDc employees), denial of service

attacks, or failures or delays by an lntemet servicg provider except to the extent such failure or delay

(i) was caused by an Internet's"r'ni"" Provider wtrich is an SFDC subcontractor and (ir) the failure

", 
d.l"y,ffr;i; SFDC,s infrastructure suoh that the SLA services were not generally available to

its customers hosted on Customer's affected instance. Any failures, downtime or delays by a Non-

SFDC APPlication'

For any partial calendar quarter during yhic| customer subscribes to an sLA Service, availability will be calculated

based on the .rrtir" "utr.rt 
qu*t.., rrlt jrrst the portion for which C1-rsto.mer subsoribed' SFDC determines availability

based on whether customer is able to log into ari" 
"-ppri""ur" 

SLA Service application or, for those sLA services that

support bansactions as between customer -Jitr'J"rto-os, the ability fbi a customer's customer to complete a

transaction via the sLA Services. SFDC calculates availability separately for each instance on which customer Data

resides.

Remedies. Should SFDC fail to make any sLA Service available as set forth in section I above in a calendar quarter'

Customer may continue to lrr" ,,r"tt SLA Servioe but receive a refund for one fulI day of subscription fees for each active

subscription on the affected sLA Service i"tt"""" i" trtat quarter, for each full or partial hour of sLA Service

'navailability 
berow the percentage specified in section I above. Iia no case shail the totar refund for 

'navailability 
in

any quarter aggregated ui.os ullitA Services exceed the lesser of $250,000 or 33Yo of the subscription fees paid by

customer for all sLA services for such quarter. should sFDC fail to ma-ke any SLA Servioe available as set forth in

rev.04/21



3.

Section I above in two consecutive calendar quarters, or should SFDC make any SLA Service available less than 98Vo of

the time in a single quarter (consistent with the calculations set forth in Section 1, above)' customer may' in lieu of

receiving the above-describej refund for the second quarter (or single quarter as applicable), terminate its subscriptions

to all the SLA Services of the type that were unuuuiiJi. uy plvidiig notice of termination in accordance with section 3

below, in which case SFDC wiiliefund to custom"r 
"w 

pt:.ri"ia feesTor the remainder of such SLA Services subscription

term(s) following the date of termination. The remedies described in this paragraph shall be the sole remedies available

to Customer for a failure to meet this SLA'

Reporting, Claims and Notices. To claim a remedy under this SLA, Customer shall send SFDG a notice' via email

uJd..tt.f,to s la@salesforce.com, containing the following details :

e SLA Service(s) that form the basis for the claim;

o Billing information, including company name, billing address, billing contact and billing contact phone

number;
r Downtime information with dates and time periods for each instance of downtime during the relevant period

bY aPPlicable SLA Service; and

rAnexplanationoftheclaim,includinganyrelevantcalculations'

claims may be made on a calendar-quarter basis only and must be submitted within 15 calendar days after the end of the

applicable quarter, e*cept wh.r" un st-A. Service subscription ends on a date other than the last day of a calendar quarter'

in which case any ctaim retated to that subscription musi be submitted within 15 calendar days after the subscription end

date.

All claims will be verified against SFDC,s system records. Should SFDC dispute any period of unavailability alleged by

customer, SFDC will provide to customer a record of the sLA Service availabitity foithe applicable period' SFDC will

pr*ia" t,i"ft records only in response to claims made by Customer in good faith'

General: In addition to the Services on the Excluded Services List, excluded from this SLA are, for the avoidance of

doubt, Non-SFDC Applications, content, una s"*i."t Jesignated in writing as beta'.limited release' developer preview'

development or test beJ e'nvironments, ". 
UV a*ttiptiont 

-of 
similar impo-rt, and with respect to the Heroku Services:

r Actions initiated by customer with the Heroku Services, such as application deployment',

r Applications not using a Heroku provided rostgres Dedicated Database' as outlined

hitps ://elements.heroku. com/addons/heroku-po stgresq I

r Heroku APIs.

SFDC shall have no obligations under this SLA during any period in which customer is in material breach of the

Agreement, including an!"pe.ioA in which Customer hasTailei io meet its payment obligations thereunder'

4.

2
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Exhibit EE.2

) t. Credit Formula:

The service credit shall be equal to: (Monthly percentage credit * (Subscription Feell2) * Number of vcores affected) / Total

number of VCores.

SLA Credit table

Uptimg Service Levels I Percentage- credit for monthly fee.-s.

MulesoftCloud Offerings Service Level Addendum

As of date of contract execution the following SLA's apply' Fo,r most up to dale 
^Ir{ulesoft 

SLA please view:

https://www.mulesoft.com/legaVcloud-offerings-Sli-for-Salesiorce-uMSA 
The Cloud Offerings shall be available to

Customer not less than 99.99Vo of thetime each calendar month. If, within 10 days ofthe end of a calendar month, the Customer

informs MuleSoft that the cloud offerings is available less than gg.g5% of any calendar month during the Term, customer

shall be eligible for a service credit for fut-ure Subscriptions equal to the credit formula below'

For purposes of this SLA, unavailability shall be defined as no flows inside an application deployed to cloudHub are able to

be executed. Notwithstanding the foregoing, customer shall not be entitled to r.*1." credits under this Section if (A) the cloud

offerings is unavailable asiet forthin this Rgre.;ent as a result of: (a) a force majeure event; (b) any causes contributed

directly by Customer, it, Affiliute, o. u.nAo.r; 1rj ton*ut" or hardware-not provided; (d) regularly scheduled maintenance'

provided that MuleSoft shall use its best efforts to'ensure maintenance is done without downtime or (B) the customer fails to

inform MuleSoft of such unavailability *itrti" io a"vs of the end_of-the month in which customer determines the cloud

Offerings was Unavailable; or (C) the CloudHub upptilution is not deployed to two or more CloudHub Workers of the Cloud

offerings or (D) the cloudHub application ir rotTJprov"J in u p.oau.tion environment. "Monthly uptime Percentage" for a

given application i, catculutea uy suutracting from tobx ttre percentage of I minute periods during the month which the

application was ,'Unavailable',. For clarity, tn" ,"*i.. credit described herein shall be Customer's sole and exclusive remedy

for any breach of this Seciion (cloud otfeiings SLA) and/or the following section (MuleSoft Responsibilities)'

t99.4 to 98Vo

,Less than 98% 1s%

2. MuleSoftResPonsibilities

MuleSoft will use commercially reasonable efforts to make the Cloud offerings available 24. hours 2 
day ,7 days a week'.except

for: (a) scheduled downtime of the -*ug"ro"J ""ntof" 
(of which MuleSoft shall give at least 24 hours' notice via

status.mulesoft.com and which MuleSort shalt *il;d"I. during the weekend hours from 6:00 p.m. Friday to 1:00pm sunday

pacific Time (pr) for MuleSoffs US Deploym;;d 5:00 plm' t9 1!'^00 p'm' Centra-l Time (CT) Tuesday for MuleSoft's

Government cloud Deployment, provideo tr,at no aowntime is required for icores) or (b) any unavailability caused by Force

Majeure.

J
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GOVERNMENT PRlcr QUOTATION

SALESFORCE.COM GOVERN MENT at CARAT{SOFT carahsoft,
CARAH5OFT T[CHNOLOGY CORP,

11493 SUNSET HILLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190

pnorrrE {703} e71'8500 I FAX {703) 871-s50s I TOLL FREE {8BB) 662-2724

www.carahsoft.com I sales@carahsoft'com

tMAllr

PHONT:

TERMs:

LINE NO. PART NO'

,1 121-0093

2 12',1-0131

NSantoyo@dmv.nv'gov

TO

5 121-A218

Norma Santoyo
NV DMV
'555 Wright WaY
Carson CitY, NV 89711 USA

FROMr

EMAILT

PHONE

QUOTE NO:
QUOTE DATE:

QUOTI EXPIRES:

RfQ NO:
SHIPPINGT
TOTAL PRICET

NASPo Master Contract Nuniber: AR2472

AaJiiionat terms: Nevada Participating Addendum

Contract Term: OAt15t2A17 to 09/15/2026
Shipnino Point: FOB Destination
credit ciaras: VISA,/MasierCard/AMEX
Remit To: Same as Above
Payment Terms: Net.30 (On Approved Credit)

Sales Tax MaY APPIY

DESCRIPTION

sAtEsFoRc[ coilr LICENSES

Service Cloud Unliinited Edition

Salesforce.c,om. lnc- - 121-0093

Start Date: Ogl2Z2021
End Dale: O9l2'll2022

Customer Community Plus - Members

Unlimited Edition
.salesforce.com, lnc. - 121-0131

slart Date: 6912212021

End Date: Ogl21l2o22

Customer CommunitY Plus - Members

Unlimited Edition
'Salesiorce.com, lnc. - 121-0131

Start Date: OS|22]2O21

End Date: Ogl21l2l22

Lightning Platform (Adminstrator)
Unlimited Edition
Salesforce.com. lnc. - 121'O157

Start Date: A922J2o21
End Date: 0912112022

Salesforce $hield 30o/o Net Price

Salesforce.com, lnc. " 121-0218

SlarlDate: O912212A21

End Date: 0912112022

Government Cloud Pius 15% Net Price

Salesforce.com, lnc.' 121 -A 17 5

Start Date: Ogl22l2021
End Date: 09t2112022

Customer Community - Logins
Uhlimited Edition
Salesforce.com, lnc. ' 121-0130

Start Date: Ogl22l2g21
End Date: Ogl2'll2022

Jonathan Rodger
Carahsoft TechnologY CorP.

11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190

Jonaihdn. Rodger@carahsoft -com

(571) 662-34s6 FAXi (703) 871-8505

24540575
07t2712021

0913012021

E$D

$48,713,143.22

$48,713,143.22

QUOTE PRICE QTY EXTET\IDED PRICE

$1 ,187.2340 cooP 1536 $1 ,823'591 .42

$47.8723 cooP 1177 $56,345.70

$1.9149 'oM 689 $1,3ie.37

$392.55 COOP 10 $3,925.50

$689,646.59 cooP 1 $689,646.59

$229,882.19 COOP 1 $229,882.19

$0.7660 CooP 540000 $413,640.00

TOTAT QUOTI:

3 121-0i31

4 121-0157

6

7

121-O175

121-01 30

CONFIgENTIAT
PAGE 1 of 14

QUOTE DATE:

QUOTT NO:

07/2V12027
CONFIDENTIAL

24540575



GOVSRI{ MANT PRICE QUOTATION

SALESFORCE.COM GOVERII M ENT At CARAHsO FT

CARAHSOFT TECH NOLOGY CORP.

il.493 SUNSET H'LLS ROAD I SU'TF 1"00 i RESTON, VIRGINIA 20190

pHoNE {703} S71-8s00 I FAX (703} 871-Bs0s I ToLL FREE (888} 652-2724

www.carahsoft'com I sales@carahsofi'com

DTSCRIPTION QUOTE PRICE

SATESFORCE CORE LICENSES SUBT0TALT

sAIESFORCE MARKETING CLOUD ucENSEs

ExactTarget CorPorate Editibn
Salesforce.com, !nc. - 204'107002
Start Date: Ogl22l2021
End Date: 0912112022

$23,936.17 COOP 1

QTY EXTENDED PRICf;

$3,2'18,350.77

$23,936.'17

$40.4255 cooP 3005 $121,478.63

$1.0638 COOP 40000 $42'552-00

$957.45 COOP 2 $1,914.90

$0.00 cooP 1 $0.00

$26,519.36 COOP 1 $26,519,36

$14,297.87 COOP 1 $14,297 -87

$8,823.83 COOP 1 $e,823,83

$34,723.40 cooP 1 $34,723.40

$274,246.16

$73,735.20 cooP 1 $73,735.20

$58,566.68 COOP 1 $58,566.68

$50,543-85 COOP 1 $s0,543.85

carahsoft"

LINE NO. PART NO,

I 204-107002

205-301

10 206-161

11 2A5-754

12 204-107027.1

14 205-456

'15 2A5-814

16 205-806

17 100-0008

18 100-0001

19 J00-0010

CONFIDEFITIAL
PAGE 2 of 14

Addiiional Contacts (1,000) - ExactTdrget-
Edition
Salesforce.com, lnc. - 205-301

Start Date: 0911312a21

End Date: O9|1Z2O22

Corporaie

(1,000)

Ediiions - Pro

f'.lSES SUBTOTAT:

Super Messages- including US & CA SMS

Salesforce.com, lnc. - 206-161

, 13 205-8',14

StarlDale: O912212O21

Ehd Date: Ogl21l2A22

B2C Commerce - SSL Cerlificate Slot

Salesforce.com, lnc. - 2A5-754
Start Date: ogl22l2g21
End Date: Ogl21l2l22

Mobile Code Aciivation
(No Charge)
Salesforce.c.om, lnc. - 2O4-1O7027 -1

Start Date: Ogl22J2O21

End Date: Ogl21l2g22

Premiei Success Plan - 20% of Net
Premier Success Plan - ExactTarget
Salesforce.c,om, lnc. - 205-814
Start Date: Qsl22J2O21
End Date: Ogl2'tl2o22

Social Studio - Einstein Vision
Salesfbrce.com, lnc. - 205-456
Start Date: OSI22|2O21

End Date: Ogl21l2o22

Premier Success Plan - 207d of Net
Premier Subcess PIan - Social
Salesforce.com, lnc. - 205-814
Start Date: 0912212021

End Date:0912112O22

Social Studio - Publish, Listen & Engage

Edition
Salesforce.com, lnc. - 205-806
Stad Date: O9l22J2O2'l

End Date: Oi9l21l2022

SALSSFORCE MARI(STING CLgUD LICE

MULTSOFT LICENS's

Platinum SubsciiPtibn
MuleSofi - 100-0008
Starl D ale :. o9 I 22J 2A21

End Date: Ogl21l2!22

Anypoint Platform Base Subscription
Anypoint Platform Base includes:
QTY 2 Production Core

QTY 4 Pre-Production Core

QTY'1 Platinum SubscriPtion
Mulesoft - 100-0001
Start Date: Ogl22l2121
End Date: 0912112022

API Manager and AnalYtics
MuleSoft - 100-0010
Start Date: 0912212021

End Date: 0512112022

QUOTF DATEI

QUOTE NOr
07/27120?.7
CONFIDENTIAL

24540575



GO\IERNMENT PRICE QUOTATION

SALESFORCE'COM GOVERruM ENT At CARAHSOFT

QUOTF PRICE

carahsoft^
CARAHSOFT TTCHNOLOGY CORP.

11493 SUNSET HILLS ROAD I sulTE 100 I RESTON, VIRGINIA 20190

pHorur {703} 871-8500 I FAX {703) 871-s50s I TOLL FREE {888} 662^2724

www.cara hsoit'com I sales@carahsoft'com

ATY EX?[NDED PRICf
LINE NO. PART NO,

2A 100-0004

21 100-0003

22 100-0080

23 PS-SE

24 PS-SE

25 PS-SE

26 PS-SE

27 PS-SE

28 CPP'POINT-F

29 CPP.POINT-F

30 CPP-POINT-F

31 CPP-POINT-F

CONTIDENTIAT
PAGf 3 of 14

oricino breakdown for Slalom services

barah--soft Technology Corporation - PS-SE

DESCRIPTION

Additional Pre-Production Core/vcore

MuleSoft - 100-0004
gtaftDalF-: Agl2z202a
End Date: Ogl2'll2o22

ndditionai Produciion Core/vCore
MuleSoft - 100-0003
Start Date:09/222021
End Date: ogl21l2o22

MuleSoft Government Cloud
MuleSoft - 100-0080

Deployment

Siart Dale: O912212021

End Daie: Ogl21l2022

MULESOFT LI{EI!585 sUBTOTAL:

SLALOM SERVICEs

Professionai Services - Software Engineer Per Hour

Year 1 - Please see Service Agreement for

nricino breakdown for Slalom Services
'Carah-soft Technology Corporation - PS"SE

Stait Date: 0912212021
End Date: Ogl21l2o22

each quarterlY

Professional Services - SofiWare Engiheer - Per Hour

Year 2 - Please see Service Agreement for each quarterly

pricing breakdown for Slalom Services

Carahsoft TechnologY Corporation - PS-SE

Professional Services - Softw:jre Engineei - Per Hour

Year 3 - Please see Service Agreement for each quarierlY

$13,637.7766 cooP 2

$110,'131.77 cooP 1

$6,420,398.94 COOP

$8,482,260.63

$6,767,234.04 COOP 1

$5,611,835.11 COOP

$1,353,590.42

$3,935,284.88 cooP I

$4,013,990.ss cooP 1

$4,094,270.39 cooP 1

$4,176,155.80 cooP

cooP 1 $8,482,260'63

$6,767,234.04

$11,318.1',117 cooP $45.272.45

$27;275.55

$110,131.77

$365,s25.50

1 $6,420,398.94

1 $5,611,835,1 1

$4,013,9S0.58

$4,094,270.39

1 $4,176,15s.80

$16,219,701.65

4

Year 4 - Please see Service Agreement for
pricing breakdown for Slalom Selvices
barah--soft Technology Corporation - PS-SE

Professional Services ' Software Engineer - Per

Year 5 - Please see Service Agreement for each

oricino breakdown for Slalom Services

baralisoft Technology Corporation ' PS'SE

U.S. Public Sector CPP Points - 1 charge per

Estimated Subscription License Cost Y'ear 2

Carahsofi Technology Corporation - CPP-POl

Professional Services

Carahsofl TechnologY corPoration
Start Date: 0912212025
End Date: 0912112026

- Soffwars Engineer - Per Hour
each quarterlY

Hour
quarterlY

cooP 1 $1,353'590.42

$28,635,319.14

$3,935,284.88

SLALOM 5ERVICES SUBTOTALT

LICENSE OUT YEARS

point

NT-F

Slaft D ate'.. O9 I 22 I 2O22
End Daie: Bgl2'll2i23

U.S. Public Sector CPP Points - 1 charge per Point
Estimated Subscriplion Licensb Cost Year 3

Carahsoft Technology Corporation
Start Date:09/2212023
End Date: Ogl21l2124

- CPP-POINT-F

U.S. Public Seclor CPP Points - 1 charge per Point

Estimated SubscriPtion License Cost License Year 4

Carahsoft Technology Corporation
Slari D ate:. O9 I 221 2Q24

End Dale:0912112025

- CPP-POINT-F

U.S. Public Sector CPP Points - 1 charge per Point

Estimated SubscriPtion License Cost License Year 5
cPP-POINT.F

QUOTE DATE:

QUOTI Nor
a7127/2A2t
CONFIDENTIAL

2454A575

LICENSE OUT YEARs SUBTOTAL:



sales/orce

GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVIRN MENT at CARAHSOFT

CARAHSOFI TECHNOLOCY CORP.

xx493 suNsET H'LLs RoAD I sulrE 100 I REsroN, vlBGlNlA 20190

pHoNE {703) 871-8500 | FAX (703} S71-8s0s I TOLL FREE (888} 662-2724

www.carahsoft'com I sales@carahsoft.com

carahsoft.

LINE NO. PART NO, DTSCRIPTION QUOTF PRICE QTY fXTENDEDPRICE

SUBTOTAL! $48,713,143.22

TOTAL PRICET $48,713,'l|43.22

TOTAL QUOTET $48,713,143.22

CONFIDENTIAT
PAGf 4 of 14

QUOTE DATEI
QUOTE NO:

a7/27/2a21
CONFIDENTIAL
iiL\ao\1q
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GOVERNMSNT PRICE QUOTATION

SALESFORCI.COM GOVERNMENT AT CARAHSOFT

CAflAHSOFI TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD I SUlr[ 100 | B:STON. VIRG'NIA 20190
pHoNE i703) S71-S500 | FAX (703) 871.8505 | 1OLL FREE (888t 662^?724

www,carahsoft.com I sales@carahsoft.com

carahsoft"

LINE NO. PART NO" DTSCRIPTION
*Customer must reference Carahsoft Q#2454O575 on PO/Contract, and Po/Contract must be fully funded up

frontt

*please see Service Agreement for each quarterly pricing breakdown for Slalom Services*

Salesforce Coie Terms:

Quote Speciat ierms

Any increase in subscriptlon pricing (excluding support and resource-based Services) for the first four lyr
renewal terms will not exceed 2% over the subscription pficing in thE immediately preceding term, provided

ttrat (a) for each renewal Customer r€neurs its entire then-current sqbscription volume under this Order

Form cornbined with any associated add-on Order Forms, and (b) the renewal terrn is one year. Thereafter,

or upon a renewal that does not meet the aforementioned criteria for Customer to benefit from the above

price cap, any increase in subscription and support pricing will be in accordance with SFDC's pricing and

policies in effect at the time of the renewal or as otherwise agreed to by the parties.

The Governmeni Gloud Plus subscription provisioned herein is priced as a one-time promotional offer

applicable to this order form only. Additionally, the Premier+Success Plan (Support & Admin) subscription

provisioned herein (require{ for Enterprise Edition only) is priced as a one-time promolional offer applicable

to this Order Form only. This promotional offer is only available to eligible SFDC Customers who meet the

requirements for Government Cloud PIus and are either migrating their existing Org from SFDC's commercial

lnstance or a new Org ls being created on the Government Cloud Plus instance on or after February 1,2021.

The renewal of subscriptions for the Government Cloud Plus (and where applicable Premier+ Success

{support & Admin)) shall be at SFDC's then-current list pricing for such product's unless otherwise agreed to

by the parties. The subscriptions provisioned under this promotional offer are not transferable between

Orgs.

The available proilucts on the Salesforae Governinent Clouil Plus may change at Salesforce's sole discretion

and without advance notice. Only products on this Order Form that are also identified below as Government

Cloud PIus Products are hosted on the Salesforce Govemment Cloud Plus as of the effective date of this

Order Form; all other products on this Order Form are non-Government Cloud Plus Products' Customer

acknowledges that Government Cloud Plus Products may not be fully compatible with non-Government

Cloud Plus Products resuiting in decteased functionality.

Government Cloud Plus Products:

Sales & Service Cloud: Sales & Service Cloud, Sales Cloud, Service Cloud, Sales & Service Cloud {Sales} & Sales

& Service Cloud (Service)

Applications: Employ€e Apps and Community {Add-On}, Employee Apps and Cbmmunity-only, Lightning

platform plus, Lightning Platform Starter, Employee Help Desk (Force.com Add-On), Employee Help

Desk-pnly, Force.com, Force.com (Administratot), Fqrce.com (App Bqndle), Fqrce.com (Enterprise

Applicationi), Force.com {Light Applications}, Force,com {One App}, ldentity for Employees, ldentity for

Customers & Partners, ldentity-only, Lightning Platform, Lightning Platform Plus; Lightning Force 100,

lightning Force 100 (Administrator], & Lightning Platform Custom object Pack

Analytics: Analytics - Additional Data Rows (100 Million), Anqlytlss Base Capacity, Community Analytics App

for Members, Community Analytics App for Logins, Customer Lifecycle Analytics (No Third-Party Terms),

Einstein Analytics Grovuth, Einstein Analytics for Financial Services (No Third-Party Terms), Einstein Analytics

Plus (No Third-Party Terms), Sales Analytics App & Service Analytics App

Gommunities: Authenticated Sites, Customer Community, Customer Community Plus, Customer Portal,

Customer Portal - Enterprise Admin, Partner Community, Partner Portal & Service Cloud Portal, Lightning

External llpps Plus for Financial Services, Customer Community Plus for Financial Services
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lndustry Solutions: Health Cloud, & Remedyforce, Manufacturing

Other: Additional 20 Objects for Customer Community, Additional 20 Objects for Customer Community Plus,

Adciitional z0 objects for partner community; Additional API calls - 10,000 per day, Additional scheduled

Analytics Bundle, Analvtics - 5 Additional Dynamic Dashboards, Additional Flow Entitlements, Apex

Debugger, B2B Commerce, Big Obiects, Chatter Plus, CMS Plus, Console for Sales Cloud' Data Storage' Event

Moniiorihg, Fleld Audit Trail,lile itorage, High Volume Platform Events,Knowledge, Knowledge-only'

Llghtning ionsole, Lightning Scheduler, Live Agent, Platform Enoyption, Publlc Communlties Page Vlews'

salesforce DX Limited Access, salesforce shield, sandbox, scratch orgs, Surveys, unlimited Apps Pack'

Work.com Perform & Work.com Perfoim'only'

Pioduct Special Terms

Einstein Bots Feature

The Einstein Bots feature shall be subject to the Order Form Supplement for Einstein Features available

at https://www.salesforce.com/comiany/legal/agreements.jsp {'Supplement") which is hereby made part

of this order Form. Customer may enable and disable Einstein Bots at any time by following the lnstructions

in the SupPlement.

customer will be provided with 25 Einstein Bots conversations per month for each Live Agent user wlth an

""ri"l 
rrUr.iiption. Unused Einstein Bot conversations are forfelted at the end of each annlversary of the

order start Date hereunder or the order End Date, whichever occurs first, and do not roll over to subsequent

months. Customer understands that the above.limitation is contractual in nature {i.e., it is not limited as a

technical matter in the Service) and therefore agrees to monitor its Users' use of such subscriptions and

enforce the limit set forth herein. sFDC may review customer's use of the subscriptions at any time through

the service. shouid any review reveal unauthorized use, customer agrees that SFDC may terminate

Customer,i aca€is to such 25 Einitein Bots conversations. Customer may purchase bdditional Eihstein Bots

conversations at SFD€'s then-cunent list price'

The Einstein Bots Feature is not available to some customers, including Government Cloud as stated in the

Documentaiion.

Einstein Features

SFDG may offer Customer access to Einstein features via the Services. Customerts use of the Einstein features

shall be subiect to the order Form supplernent for Einstein features available at

https://www.salesforce.com/company/legal/agreements.jsp ("supplement'J which is hereby made part of

this Order Form. Upon Gustomer's first use of an Einstein feature in an instance of the Services, Customer

will be presented with an ln-App Message direciing customer'to confirm acceptance of Einstein feature

terms and conditions. lnstructiols for enabling/disabling each Einstein featuie !n any instance are outlined in

the Documentation here: httpsr//help.salesforce.gom/apex/HTViewSolUtion?Urlname=Einstein'Enable-
'Disable&language=en-US The functionality of the Einstein features shall not be considered a material

component of the Services being provisioned hereunder. The Einstein features are not available to some

customers, including Government Cloud as stated in the Documentation'

Scratch Org

The following terms shall govern all of customey's use of the Scratch orgs functionality, whether provisioned

pursuant to thls or another order Form, scratch orgs are for testing and development use only, and not for

production use. As part of its system maintenance, SFDC will periodically delete any Scratch Org' including

any associated data or Active Scratch Objects, as set forth in the Documentation' Deletlon of an active

Scratch Org shall not terminate Customerrs Scratch Org subscription; if an active.scratch Org is deleted

during Customerrs Scratch Org subscription term, Customer mav create a neW active Scratch Org' CreatiOn Of
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new active Scratch Orgs count towards the daily scratch org limlts set forth in the Documentation. Any

representations, warranties and covenants in the Customer's MSA regarding log retention, back-ups, disaster

recovery, and return and deletion of data shall not apply to Scratch Orgs'

Event Monitoring

Event Monitoring includes Event Monitoring Wave App, which may not b€ used to upload or access external

data sets other than the one e*ternal dataset provided as part of the Event Monitoring Wave App

subscription. Customer understands that the foregoing ltmitation ls contractual in nature (1.e. it is not limited

as a technical matter in the Services), and therefore agrees to strictly monitor its Users' use of such

subscriptions and enforce the applicable restriction. SFDC may monitor Customer's usage 6f the Event

Monitorlng Wave App subs6lptions at any time through the Services. Event Monitoring Wave App is

available in English only.

Service Cloud

Customey's use of this product is subject to the following restrictions:

https://www.salesforce.com/content/dam/web/en*us/wwwldocuments/legal/misc/sales-service-
contractuaFrestrictions,pdf. Customer understands that the foregoing functionality restrictions are

contractual in nature (i.e., these restrictions are not enforced in the Servlces as a technical matter) and

therefore agrees it is responsible for monitoring its Users' use of such subscriptions and fcir enforcing such

use resirictions. SFDC may review Customer's use of such subscriptions at any time through the Servlces.

Government Cloud Plus

The Government Cloud Plus subscription: {i) provides an isotated infrastructure for hosting authorized

Salesforce SeJvices, with additional controls specifically for US government customers and US government

contractors, as further des*ibed in the Trust and Compliance Documentation (available at

https://trust.salesfoice.com/ed/trust-and-compliance-documentatioh/government-cloud-plus); and (ii)

amends and supplements the Premier Success Plan (available at https://sfdc.co/bDsVSq) for Services

availabte on the Government Cloud Plus infrastructure as set forth below. The terms in the Premier Success

Plan shall apply, except as otherwise set forth herein.

For the purposes of this Product Special Term, "Quhlified US Citizens" are individuals who: (1) ard United

States citizens; (2) are physically located within the United States while providing Premier Support Servlces;

and {3} have completed a background check as a condition of their employment with Salesforce.

Submitting a Case: Users can submit support cases as described in the Premier Success Plan' Cases submitted

via the Help portat will automatically be routed to Qualified US Citizens. Cases submitted outside of the Help

portal (e.g. via telephone or chat, when available) will not be responded to by Qualified US Citizens' These

individuals will route cases to a team of Qualified US Citizens and will access the following information about

Users in order to route the calls to Qualified US Citizens: first and last name, email address, username, phone

number, and physical business address. All support is provided igr English only.

All personnel engaged outside of the Help portal, including those in customer success roles or providing

customer success services (e.g. Expert Coaching, Expert Office Hours), urill not be Qualified US Citizens and

will only have access to Customer Data if Customer provides such personnel a User lD or otherwise enables

the sharing of Customer Data with such personnel.

Customer Community (Logins/month)

Subscriptions to Customer Community (Logins/month) may not be purchased for use by CuStomer

employees or other personnel of Customer. Each Customer Community (Logins/month) subscription entitles

the permitted Users access to all such Communities within the same Org up to the number of log-ins per

calendar month ordered (the "Permitted Number of Monthly Logins"). The beginning and end of each
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calendar month will conform with U.S. Pacific Time. Customer shall assign each Permitted User a User profile

or permission set that permits access to no more than X0 custom objects in each applicable community'

Salesforce.com will provision 20 User subscriptions for each of the Peimitted Number of Monthly Loglns;

.subject, however, to the limitations on the aggregate number of User subscriptions per Org set forth in the

Documentation ("Permltted Usersi'i, Customer understahds that the above limltations are contractuai in

nature (i.e., they are not limited as a technical mattdr in the Service) and theref6re agrees to 3trictiy review

its Users' use of such subsciiptions and enforce the limits set forth herein. SFDC may review Csstomer's use

ofthe subscriPtions at any time through the Service. Unused logins are forfeited at the end of each

anniversary of the Order Sta*
over to subsequent months.

Date hereunder or the Order End Date, whichever occurs firs! and do not roil

Partner Community/Customer Community (Members)

Subsciiptions to Customer Community (Member) or Partner Community (Member) may not be purchased for

use by customer employees or other p"ttonn"t of customer. Each customer community {Member} or

Partner community (Member) subscription entitles the permitted number of member users access to all

such communities within the same org. customer shall assign each member user a user profile or

permission set that permits access to no more than 10 custom obiects in the applicable community'

customer understands that the above limitations are contractual in nature (i.e" they are not limited as a

technical matter in the Service) and therefore agrees to strictly review its Users' usq of zuch subscriptions

and enforce the limits set forth herein. sFDC may review €ustomer's use of the subscriptions at any time

through the Servlce.

Customer Community Plus (Members)

subscriptions to customer communlty Plus (Member) may not be purchased for use by customer employees

or other personnel of customer. Each customer community Plus (Member) subscription entitles the

permitted number of member users access to all such communities within the same org' customer shall

assign each member Uier a User profile or permission set that permits acqess to no more than 10 custom

objec{s in the applicable community. Customer understands that the above limitations are contractual in

nature (i.e., they are not limited as a technical matter in the service) and therefore agrees to strictly review

its Users, use of such subscriptions and enfOrce the limits set forth herein. SFDC may review Customer's use

of the subscriptions at any time through the Service'

Free Sandbox with Unlimited/Performance Editign

sandbox subscriptions are for testing and development use only, and not for produetlon use' As part of its

systern maint€nance, sFDC may delete any sandbox that customer has not logged into for 150 consecutive

days. Thirty or mofe days before any such detetion, sFDC will notify customer (email acceptable) that the

Sandbox will be deleted if customer does not log into it during that 30-day (or longer) period' Deletion of a

Sandbox shalt not terminate Customer's Sandbox subscription; if a Sandbox is deleted during Custome/s

Sandbox subscription term, Customer may create a new Sandbox'

Salesforce for Force.com Administration

The salesforce for Force.com (Administrator) or Lightning Platform (Administrator) subsciiptions may not be

accessed or used.to enter, view or modifo Leads, opportunities, Products, Forecasts, cases, solutigns or

Campaigns. customer understands that these functionatity limitations are contractual in nature (i'e', the

functionality itself has not been disabled as a technical matter in the application) and therefore agrees to

strictly monitor Users', use of such subscriptions and enforce the applicable restrictions' SFDC may audit

Customer's use of the Salesforce for Force.com (Administrator) 
"nd 

lightning Platform {Administrator)

subscriptions at any time through the Service, Should any audit reveai unauthorized use of such

subscriptions, sFDC will so notiiy customer in writing (email permitted)' lf a subsequent audit reveals

unauthorized use of the subscription, customer agrees it will pay, within five (5) business days of notice of

the audit results, the difference between (a) SFDCls iist price for Enterprise Edition, unlimited Edition or
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performance Edition, as applicable based upon the edition in Customer's applicqble Org, in effect at the time

of such notlce and {b) the amount paid by Customer for the subsffiption showing unauthorized use.

Courtesy Administrators for Admin Assist

The Courtesy Administrator3 for Admin Assist are provided to Customei free of charge for use only by thd

SFDC administration t€am in connection with Customels purchase of the Admin Assist in order to allow

SFDC to perform the adminlstration funciions described in the Premier+ Success Plan ("Courtesy

Adminisirator Subscriptlons"). After Custome/s execution of this Order Form, SFDC will provide Customer

with instructions on how to set up the Courtesy Admlnistrator Subscriptions. For clarlty, the Courtesy

Administrator Subscriptions are provided oir a one-time basis and Customer may not add on any additional

Courtesy Administrator Subscriptions during the Order Term despite anything to the contrary in any

agreement.between Customer and SFDC.

Platform Encryption

platform Encryption. Customer is responsible for creating its own customer-managed keys, which is/are used

in conjunction with encryption keys created and managed by SFDC as desciibed in the Documentation.

Customey's customer-managed key is unique to the Cusiomer's Org and to the specific Customer Data to

which they appty. Should Customer delete, destroy or misplace a customer.managed key, the encrypted

Customer Data is iretfievable unless Customer has previously exported the customer-managed key and then

imported such customer-managed key back lnto the Servlces. Customer is responsible for regularly backing

up its customei-managed key and all Customer Data and storlng them iocally in a safe place. lN NO EVENT

SHATL SFDC HAVE ANY LIABILITY HEREUNDER TO CUSTOMER ARISING FROM CUSTOMER'S DELETION,

DESTRUCTTON OR MTSPLACEMENT OF CUSTOMER'S CUSTOMER.MANAGED KEY{S}' Use of Platform

Encryption may restrlct the functionality of Service features as further described in the Documentation.

Salesforce Shield

Salesforce Shield is comprised of Platform Encyption, Event Monitoring and Field Audit Trail, and is subject

to the Product Special Terrns for Platforrn Encryption and Event Monitorlng.

Marketing Clorid Terms:

Usage Details

Usage Type I Start Date I End Date I Quantity I Overage Rate

SrUs Ntessaces (excluding US & CA) | 7lL/2A21 | 613012022 I 1,000 I USD 0'013 |

Super Messages (including us & cA sMSl l7luZ1z1. | 613012022l 50,000,000 | usD 0.0013 |

corporate Edition contacts | 7 lLlz}zt | 613012022 I 3,050,000 I usD 0'005 |

Prgduct Special Terms

Datorama Reports for Marketing Cloud

Datorama Reports for Marketing Cloud is provided using technology infrastructure used by the Einstein

platform, ExactTarget, and Datorama Services. As a result, any service levFl cor,nmitments and any security,

privacy, or data recovery measures in the Master Subscription Agreement or any exhibit attached thereto

that are specific to ExactTarget Services do not apply to Datorama Reports for Marketing Cloud, and any

security, privacy, or data recovery measures for Datorama Reports for Marketing Cloud are as described ln

the applicable Trust and Compliance Docuinentation.

NOTICE - Utilization

CONFIDENTIAL
PAGE 9 of 14

QUOTE DATE:

QUOTE NO:
07/27/2027
CONFIDENTIAL

2454A575



sales/orce

GOVSRNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNIVI ENT At CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

1X493 SUNSEI HlLtS ROAD I SUITE 100 | BESTON, VlfiGlNlA 20190

PHONE i703) 871-Ss00 | FAX (703) B71.8505 I TOLL FREE (888t 662'2724

www.carahsoft'com I sales@carahsoft'corn

carahsoft"

QUOTE PRICE QTY EXTENDTDPRICT
LINE NO, PART NO. DfscRlpfloN

Utilization units must be used before the End Date set forth in the Usage Details Table herein - no rollover

will be permitted. Usage fees do not include taxes or overage fees. Customer will be Invoiced for any

appllcable taxes or overage fees as set forth ln the Agreement and this Order Fqrm. Usage wlli be calculated

based on CEntral Standard Time. Additional units may be purchased at any time during the term of this

Order Form; however, if Customer ialls to order additional units prior to exhaustirig its then-current unit

volume, the aPPllcable overage iateslor such unitil as setforth in this Order Form will apply. OV€rage fees

will be billed monthlY, in arrears, Contacts overage fees will be billed monthly for each month that Customer

exceeds its then-current unit volume. Customer understands that Usage limitations are contractual in nature

(i.e., these llmitations, are not llmited as a technlcal matter in the Servlces) and therefore agrees to strictly

review its Useri' usage and enforce the limits set forth herein.

NOTICE - Contacts

Contacts mqst be used before the End Date set forth in the Usage Details table herein - no rollover will be

permitted. Usage fees do not include taxes or overage fees. Customer will be ihvoiced for any applicable

taxes or overage fees as set forth in the Agreement and this order Form. usage will be calculated based on

central standard Time. Additional units may be purchased at any time during the term of this order Form;

however, if Customer fails to order additional units prior to exhausting lts then-current unit volume, the

applicable overage rates for such units as set forth in this order Form will apply: overage fees will be billed

monthly, in arrears, for each month that customer exceeds its then'current volume'

SSL Certificate

Dependency: SSL Certificate cannot be provisioned uniil Sender Authentication Package (SAP) provisioning is

complete. sAP provisioning time will add to the lssl certificate] provisioning time'

Time Window: SSL Certiticate provisioning will take up to 4 weeks efter Sender Authentication Package is

provisioned.

Third-party: ssL certificate is a third-party service provided by Digicert lnc. that is subiect to the terms of

service at http://www.digicert.com/certiiicate-terms.htm and is deemed to be a "Non-SFDC Application" or

'iThird Party Application" under Customerrs Master Subscription A'greement' The customer acknowledges

that by entering into this order Form it will be bound by the terms of service referenced above and consents

to SFDC sharing with DigiCert lnc. iriformation about Customer's puibhase of the DigiCert seivice, iticluding

custom€r name and domain.

ExactTarget - CorPorate Edition

lncludes the fotlowing ExactTarget Services; 1o,o00,00o,super Messages - including us & cA sMs and L000

SMS Messages - excluding Us &-CA per annum, 45,000 Contacts, and up'to 45 Users. A detailed description of

Super Messages - lncludiig US & CA SMS and SMS Messages - excluding-US & CAN, and how they may be

used, can be found at http;//sfdc.co/super-Messages-us-cA-SM5, Additional information on features

included in ExactTarget - Cirporate Edition can be.found atl http://sfdc.co/ETMcpricing' The following

"NOTICE" terms apply: Marketing Cloud Einstein, Mobiie Messaging, Predictive lntelligence, Einstein

Engagemen! and utilization. The purchase of Professional services is recommended for optimal

implementation of Einstein Email Recommendations and Journey Builder. lmplementation of Einstein Email

Recommendations and Journey Builder is not required for use of other features wlthin ExactTarget'

Corporate Edition.

Super Messages - including US & CA SMS (1,000)

A detailed description of Super Messages - including Us & cA sMs, and how they may be used, can be found

at http://sfdc.co/Super-Messages-US-CA-SMS. The following "NOTICE" term applies: Utilization'

sociai studio - Post Boosiing
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Social Studio - Post Boosting provides third-party functionality allowing Customer to integrate a Facebook Ad

Account wlth Social Studio, and such third-party funbtionality is a non-SFD€ appllcatlon (a r'Non-SFDC

Apptication" or ,,Third-Party Application", as that term may be defined in the Agreement between SFDC and

Customer). Any payment obllgations that Customer ihaurs in connection with the use of their Facebook Ad

Account via Social Studio is solely between Facebbok and Customei, and ahy bilting for or processing of such

payments will be managed solely by Facebook.

NoTlcE - Marketing Cloud Elnstein

Customer acknowiedges that SFDC may access Customer Data submitted to serVices and featuies branded as

Einstein for the purpose of traiqing and improving similar or related services and features, and Customer

instructs SFDC to process its Customer Data for such purpose. SFDC retains all right, title, and interest in and

to all system performance data, machihe learning algorithms, and aggregated results of such machine

learning. SFDC will not share Customer's Customer Data With any other customers'

NOTICE - Einstein Engagement

Einstein Engagemen! Einstein Messaging lnsights, and Einstein Copy lnsights are provided using technology

infrastructure used bythe Einstein Platform and the MarkeJing Cloud Exadfarget and Predictive lntelligence

Services. As a result, any representations; warranties and covenants regarding the setvice levels, privacy,

security, or disaster recovery measures that are specific to Marketing Cloud Services are hereby disclalmed

with respect to Einsteln Engagement and otherwise replaced by the information described in the applicable

Trust and Compliance Documentation. Einstein Engagement is subject to the Marketing Cloud Trust and

Compliance Documentation as applicable to ExactTarget and Predictive lntelligence and the Einstein

platform Trust and €ompliance Documentation.'The following "NOTICES" terms apply: Marketlng Cloud

Einstein.

Social Studio - Automate - Pro

Social Studio - Automate - Pro add-on includes 40 Actions and Historical Rules . lf required by Customer

duiing a subscription term, Customer may obtain Additional Actions at no additional charge upon receipt of

an executed Order Form. '?ction" means an automation process that executes a Rule within the Social

Studio - Automate. A Rule is a defined condition or a set of conditions to automate one or more data-flow

prqcesses applied to a subset of Content returne.d against a Topic Profile. Eqch Rule requires at least 1

Action; therefore, Customer may configure a number of Rules equal to the number of Actions purchased or

a lesser number of Rules where Customer elects to have more than one Action apply to a single Rule.

Historical Rules apply to Historical Data and are available for the lesser of 2 years or the amount of Historical

Data that is available to Customer.

Social Studio {Publish, Listen & Engage} - Pro

lncludesl {a) 100 Topic profiles within a single Tenant with an aggregate of 25Q000 Mentions per month; (b)

50,000 lnsiefrts Credits per month; {c) 30 days of Historical Data perTopic Profiie; {d) i,000 Users; (e) Web

Analytic$ (f) 10 Social Accountsl and (g) API acc€ss. All entitlements that are monthly expire at the end of

the moni6-and do not rolt over to subsequent months. If required, additional Users and Topic Profiles may

be purchased at no additional charge, upon receipt of en executed order form. Web Analytics and Historical

Data {more than 30 days old} are available upon emailing marketingcloudsupport@salesforce.com, with:

Customer name, Tenant lD, email contact information, and for Historical Data, the applicable Topic Profile(s)'

Upon receipt of such required information, SFDC shall provision the specified products. lnsights Credits are

applled to lnsights Services which are deemed to be Non-SFDC Applications. SFDC shall provlsion specified

lnsights Services upon receipt of an email to credits@Salesforce.com with the required provisioning

information. Sufficient lnsights Credits are required to cover the monthly Mentions in the respective Topic

profile. Further information on lnsights Credits and required provisioning information can be found at

http://www.Salesforce.com/companyi'legal/insights-faq.jsp.. Use for the benefit of third party agency clients
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and purchase by authorized resellers are permitted subject to the Order Form Supplement for Social Studio

for Agencies and Resellers terms at: https://www.Salesforce.com/company/legal/agreementsjsp.
tnfofmation cotlected through Social Accounts, whethei publicly alailable or not, may be subject to deletion

without notice to Customer to the extent required by the MSA, applicab.le law or third pafi platform

providers from which such inforination is deiived, and Customer hereby dlrects SFDC to s6 deiete such

information. Data fi6m Social Studio lhay be ixported to other Services purchased by Customer from SFDG

{,,Other SFDC Services"}, provided, notwithstanding anything to the contrary in the Customey's subscription

agreement(s) for Soclal Studio Services or Other SFDC Services: (i) the foregoing deletion requirements apply

to any such exported data; and (ii) any data derived from Twitter shall not be displayed, distributed or made

available to any third party nor exported from the Other SFDC Services. APt access is subject to the Social

Studio API terms in the Social Studio Trust and Compiiance Documentation which inclddes the following: (i)

the API may only be used for integr:ation with Other SFDC Services or with systems owned and/or operated

by Customer or a third party on behalf of Customer which are internal and not publicly available; {ii) use may

be monitored by SFDC; and, (iii) uptime commitments or service level agreements do not apply to API access.

To the e*t€ilt Customer acdesses any data derived from Twitter via the Servicesl ta) SFDC may collect, store,

and report to Twitter, lnc,, during the term of this Order Form and three {3) months thereafter, the Twitter

usernames of Users receiving Tweet lDs and Account tDs from the APl; (b) SFDC may disclose the Customer/s

identity and use case for the Services to Twitter, and such other information as provided in the Trust and

Comptiance Documentation, to the extent Customer is a public sector entity or such other eniity as described

in the Trust and Comptiance Documentation; and (c) access to the Services may be immediately suspended

upon notice that Customer has yiolated applicable Twitter terms as set forth in the Trust and Compliance

Document6tion, lnfringed Twlttels lntellectual property rights or failed to comply with Twitter's privacy

policy at http://Twitter,com/privacy.

Mobile Code Activation (No charge)

lncludes activation for one of the following codes: Australia Private Long, Austria Private Long, Belgium

Private and Shared Short, Canada Private, Colombia Private Short, Croatia Private Long Czech Republic

Private Long, Denrhark Private Long, Estonib Privat€ Long, Finland Private Long Getmany Private Long, Hodg

Kong Private Long, Hungary Private Long, lndia Private Long, lreland Private Long, lsrael Private Long ltaly

Private Long Code, Japan Private Long, Latvia Private Long, lithuania Prlvate Long, New Zealand Private

Short, Norway Priyate Long, Philippines Private Long Poland Private Long, Portugal Private Lon& lSalesforcel

Owned Shared, Singapore Private Long, Slovakia Private Long, South Africa Private Short, Spain Private Long,

Sweden Private Long, Slrlitzerland Private Long UK Private Long; UK Private Short, US Private Randorn Short

Code, US Private Vanity ShortCode

NOTICE - Mobile Messaging

Text Messaging - Applicable to SMS and MMS messaging ("Text Services") Customer shall: (a) use the Text

Services in accordance with the Marketing Cloud Notices and License lnformation at

https://help.salesforce.com/articleView?id=Marketing-cloud-Trust-and-compliance-
Documentation&tanguage=en-US&type=1 as applicable to ExactTarget and (b) indemnify, defend, and hold

SFDC, the Aggregators, and thiir respective affiliates harmless from and againgt any claim or loss arising

from or relating to Custome/s use of the Text Services or Customer Data sent via the Text Service. ANY

LIMITATION OF LIABILITY SET FORTH IN THE MSA SHALL NOT APPLY WITH RESPECT TO THE

INDEMNIFICAT]ON OBUGATIONS lN (b) ABOVE, Note: Only first instance messages ( e.9., STOP, QUIT,

CANCEL, END, UNSUBSCRIBE as the lirst word ), as described in the Documentation, will stop recipients from

receiving messages.

NOTICE - Predictive lntelligence

Predictive lntelligence is provided using technology infrastructure different from that used by the

ExactTarget Services, As a result, any representations; warranties and covenants regarding the service levels,

support, privacy, secuiity, or disaster recovery rneasures that are specific to the ExactTarget Services are

hereby disclaimed with respect to Predictive lntelligence and otherwisE replaced by the information
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MuleioftTerms:

Any increase in subscription pricing (excluding support and resource-based Services) for the first two renewal

terms will not exceed 2% over the subscriptlon pricing in the immediately preceding term, provided that (a)

for each renewal Customer renews its entire then-current subscription volume under this Order Form

comblned with any associated add-on Order Forms, and (b) each renewal term is the same duration as the

Order Term of this Order Form or one year (whichever is longer). Theieafter, or upon a renewal that does

not meet the aforgmentioned criteria for Cirstomer to benefit from the above price cap, any increase in

subscription and support pricing will be in accordance with SFDC's pricing and policies in effect at the time of
the renewal or as otherwise agreed to by the parties.

The pricing in the Price Schedule above does not includq any fees for MuleSoft - Government Cloud

Deptoyment, which is a separate fee assessed ala23Yo uplift against the monthly per-subscription fee in the

Price Schedule for the subscriptions listed.

Salesforce.com shall use reasonable efforts to ensure that the pricing offered in any subsequent Order Form

reflects the discounts effered to Customer here. However, Custdmer is responsible for confirming the

accuracy of such pricing prior to signing any subsequent Order Form. ln the event a conflict between the

pricing indicated here and that included ln any new Order Form, the pricing in the new Order Form shall

control as to the subscriptions purchased in that new Order Form.

MuleSoft Services

The Software and/or Cloud Offerings, standing alone, constitute Services. Additional details regarding such

Services are provided in the Anypoint Platform Subscription Plan details, which is accessible at

https://www.mulesoft.com/prod-subscription-plans, and is subiect to changei if and when neW Versions

become available.

Mulesoft - Government Cloud Deployment
Custome.r acknowledges and agrees that some fedtures listed under the Anypoint Platform Base Subscription

are not currently available to use with Governinent Cloud Deployrnent. The list of ctirrent featureS thdt are

availabte with Government Cloud Deployment can be found here https://docs.mulesoft.com/gov-cloud/gov-

cloud-features. Salesforce reserves the right to change the list of features available with Government Cloud

Deptoyment at its sole discretion. Government Cloud Deployment permits deployment into MuleSoft LLC's

FedRAMP configured AWS GovCloud environment. MuleSoft's current FedRAMP status can be found at

www.fedramp.gov. Government Cloud Deployment also permits deployment of Mule Runtimes into a

Custome/s on-premise environment ('Standalone Mules"). Standalone Mules, and Support for Standalone

Mules, are outside the scope of FedRAMP. Custonier shall be solely responsible for ensuring that all data

shared with Salesforce complies with any and all data and information protection policies, requirements,

and standards. Please yeview thg MuleSoft SSP f.or FedRAMP scope.

PRODUCTION: Software or Cloud Offerings irsed in a live production environment, being actively used to
process data or provide information to €nd-users, but not being simultaneously used for development or

pre-production purposes.

MuleSoft Use by Affiliates
Subject to the terms and conditions of this Order Form and the Agreement, Customey's Affiliates may use the

subscriptions ordered by Customer herein for the duration of the Order Term and for so long as they remain

Affiliates, provided that (a) such use is for" the lnternat business operations of Customer and/or its Affiliates

and does not create any third par.ty beneficiary rights for Customers'Affiliates; (b)Customer remains

responsible for each such Affiliate's compliance with the terms and conditions of the Agreement and this

Order Form;(c) Customer provides SFDC at least 30 daysi advance written notice (email permitted) of each

such Affiliate usage; (d) subiec,t to thefollowing subsection {e}, use of the subsciptions by all Affiliates and
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Customer in the aggregate must be within the restrictions in this Order Form; and (e) notwithstanding the

foregolng, Affiliates may not use Customey's rights under any unlimited €ore or VCore {or other unllmited
quantity) llcense or subscription i"rniess Affiliate usage ls specifically designated in soch Order Form.

MuleSoft SoftWare
Software shall be subject to the Order Form Supplement for MuleSoft Software avallable at
httpsl//www.salesforce.com/companyllegallagreements,jsp ("Supplement") which is hereby made part of
this Order Form.

PRE-PRODUCTION: Software or Cloud Offerings used in any non-Production environment for development,
sandbox; quality assurance, testing, or stagihg purposes.

CORE: May refer to elther a physical CPU core, or a "virtual core" (also referred to as a vCPU), which is a

logical partition of a physical CPU core. When deploying on Amazon EC2, each EC2 vCPU shall be counted as 1

core, except for t2 instances. For t2 instances, the number of cores in use by an EC2 instance shall be

calcirlated as the total number of CPU minutes available in a 24 hour period, divided by the total number of
minutes jn a 24 hour period.

VCORE: A unit of compute capacity for processing on CloudHub, which is equal to one virtual core. Up to ten
Mule applications can be deployed for every Vcore purchased.

CONNECTOR: A connector provides conne€tivity to other applications and/or protocols. A connector ls any

Mute extenslon that ls built as an Anypoint DevKit Connector or any Mule Transport implementation
whethei it is included within Mule Studio, downloaded from the extensions repository or Anypoint
Exchange, custom built, or acquired through other means.

DESIGN:Software or cloud offerings used in Design Centerfor develbpment purposes.

Anypoint Platform SubScription PIan details can be found here: https://www.mulesbft.com/ptod-
subscriptlon-plans, subject to changes if and when new product versions become available.

Customer must reference Quote number on Purchase Order,

Should Customer purchase via Reselter all terms of Carahsoft quote must be lncorporated in Reseller quote

and Customer Purchase Order to Reseller.

Any increase in subscription and support pricing will be in accordance with SFDC's pricing and policies in

effect at the time of the renewal or as otherwise agreed to by the pat'ties.

Licensee agrees that any order for Salesforce.com will be governed by the terms and conditions oi the
Carahsoft Salesforce Service Terms copies of which are found at
https://static.carahsoft.com/concrete,/file sl77L5l9896l87IUSFDC-TERMS-OF-USE.pdf and 9ll Schedules

referenced by the Service Terms are rhade a part hereof. Licensee acknowledges it has had the opportunity
to review the Agreement, prior to executing an order.

All current standard Gov.emment Cloud Premier+ Support customers will migrate to the Government €loud
Plus infrastructure as Governmerit Cloud Premier+ Support is going end of life. The follqwing terms shall

apply: http:l/www.carahsoft.com/government-cloud-terms. A llst of currently available FedRAMP/lL4

Authorized Salesforce products can be found here:
https://help.salesforce.com/articleView?id=000270080&l anguage=en-U S&type=1
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The following are clarifications to the Garahsoft Quote by line item number or tifle:

1. Salesforce Core Licenses Cost Proposal Clarification

2. SalesForce Marketing Cloud Cost Proposal Clarification

)

)

5.Shield Provides enhanced encryption, data monitoring, user activity
monitoring, security policies.

6.Govcloud The DMV is required to be FedRamp compliant. GovCloud ensures
servers are in the US in addition to meetin g FedRamp requirements

Line ltem Clarification

B.ExactTarget
Pro Edition

Legacy name for Email Studio. lncludes 15,000 contacts and 2.5 M
supermessages.

T.Journey Builder Enables you to set up unlimted campaigns that automate the Journey
based on behavior. Journey Builder Contacts are included.

9.Additional Contacts Gomes in 1,000's. There is an estimated existing 3,O0S,0OO
contacts, and Pro Edition includes 15,000 totalli

unique
ng 3,020,000.

9.MobileConnect
for Pro Edition

Adds the ability to send sMS text messages. Mobile code activitation
- Slalom will work with the 3'd party carrier to provision and activate
the short code that is included with MobileConnect

l l.Premier
Success Plan
for EmailStudio

Premier success is 2417 tech support by phone and calls are
prioritized by urgency. lncludes acceess to accelerator library for 1:1
web training with a customer success agent.

12.Social Studio
Pro Edition

10 SocialAccounts for realtime engaging and publishing. lncludes
approval flow for publishing content.

13.Social Studio
Automate

A rules engine for automation ie, sending posts to the call center from
tweets; categorizing posts, find influencers, reduce spam and noise;
get notified when content volumes spike.

l4.Premier Success
Plan for Social Studio

Premier success is 2417 tech support by phone and calls are
prioritized by urgency. lncludes acceess to accelerator I

web training with a customer success agent,
ibrary for 1:1

15.SSL Certificate One SSL certificate is included
16.Super Messages lncludes emails, SMS text messages, landing pages etc. The count is

based on a ratio for each.
Breakdowns:
Emails = 1:1
Texts = 10:1
Total of 2,503,500 Super Messages annually

Line ltem Clarification
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3. Slalom

)

23-26. Professional
Services - Software
Engineer

Line ltem Clarification
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