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AM ENDM ENT # 01

TO GONTMCT FOR SERVICES OF INDEPENDENT CONTRACTOR
Betwen the State of Ne/da
Acting By and Through lts

AND

GETS#: 247s9

Solicitation #:

1 AM ENDM ENTS. For and in considerdion of mutual promises and other vdu*le considerdion, dl provisions of-the

origind Contrat resr:lting from Requed for Proposd #99$ /GNV18-421 urd Md 911412021, attahed herdo a
khibit A, rendn in f ull forceard dfed with theerception of thefolloring:

A. Providea brlef exolanation for mntract amendment,
lrisanerooityfrom$51,038,212.98by$26,299,713.50to$Z,337'926.48duetothe
folloryingfds:

. Re/isionstothesde$oresoftwaeprovidingagcvenmentpecificpmk€q reducingmdingdfotsneeded

for DTE. (Quoted inAftahment HH, Linesl-11, replaing much of tine37 inAttahment FF)

Agency N*re Department of Mctor Vdrides

Address; 356WrishtWay

City, Stde ZipCode Carsn Clty, Nerada, 897{ {

Contrct Md Lernm
Phone 775.684.4960

Enril: milennm@dmv,nv,gor/

Contra'l.or Nane Carahsdt Tedtndogy

Address 11493 Sunsd Hille Suite100

City, $de ZiPCode Redor, VA 20190

Contm,t: Jonathan Rodser

Phone: 571-662-3456

Fax: 70&87{-8505

Emeil: Jonathon. rodger@carahsft.qn

Contrrtor Nane Slalcrn

Address 1646 North California Suite510

City, $de Zip Code Walnut Creek, CA 94596

Contrct: John Pavd, General Manager

Phonei 92+20/-7312

Fa<: 92$la2-0695

Erneil: John. on.ofin

Rew'$d; Augu$,2019 PagBl ofB
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CETS#: 24769

Solicitation #:

. AddedABBYY softwaeand mnfigurdion that provideOCR and intdliget doflmelt verificdion' (Quoted in

Aftahment HH, Lines 12-13)

. Added Claiti sftwaeard srpport thd meds DMV's Finrrcid Maraganent Sy$en (FMS) requirema{s

(Quoted in Attdrment HH, Lines1415)
. Added Nintex Softwaethat providestanpldemarqerrerrt ard dmrment generdion. (Quoted In Attdtn'pnt

HH, Lines1S19)
. AddedT4lealSoftwaethd providesrqortingservicesfor DMV. (QuotedinAttdtment HH, Line2022)

o AdchdT400hoursthdwillbeusedtoworkonacemal4enrentsydenforCED,torplaethecurretsy$en
i-Sli ght * expl ai ned i n Att*hment GG. (Quoted i n Attdrment H H, L i ne 23)

r Addd lmplemartdion &rvicesfrom $dom for ABBYY, Clditi, Ninte<, and T*lear (Qustd in Attahmmt

HH, Lins2436)
o Increasedthe Mr.desoft licersewith dditiond cores ad c4*,ility. (Quoted in Attdment HH, LinesST-41,

replCIing sorne of li ne 37 i n Attmhment FF)

r lncremed Sdom Sryicesto mdch the ls/d of dfort to ddiverthe c+$ilitiesm4ped during theDioovery

prooessbdyveer Septenbe 2021ardMqdt2O2,. (Quoted inAttdrrnelt HH, LinesSl-55, rplaing dl but

$2, 140, 1 32.98 lFY 2O2. A2l of l i nes 23'27 i n Attahment FF)

r lncreased renervd oo*sof thelicareoutyessduetothedded Mulesoft, ABBYY, Cleriti, Ninte< ardTdlear
(Quoted in Attatrment HH, Lines6$62 rplaing omeof line38.40 inAttalg'nelt FR

Theseadditionsaedl within theplarned DTF brrdgdfor FY2023, ard s.rbmitted budgd for FY2O24xtdF'{2025.

4.

B. Current Cmtrad LanquaEe

INCORPOMTED DOCUMENTS

CONSI DERATI ON
As it relates to Subsription Scftuare:
The p*ti es agre that Contractor wi I I provide the Subscri pti on Software specif i ed i n thi s

Agreanent and secfr'ot $ lnwpratdDwtmmfsat acod as noted bdow:

Totd Contract or i n*al I ments payaHeat: Asinvoiced arnud ly bytheContr*torand approved by

theState

Totd Contrmt Not to Exceed: $20,721,499.48

7

Asit related toSlalon:

Rvised; Augug 2019

ENT AA:

T BB: SPO AGREEMENT AR?N2

ENT CC: N E

TTACHMENT DD: MPLEMENTATION SCOPE

TTACHMENT EE: TIONSSCOFE

TTACHMENT FF: ENDOR'S ND TERMSOF

Page2 of I



CETS#: 24759

Solicitatlon #:

The p*ti es 4ree that S d om wi I I prov i de the savi oes speci f i ed i n thi s A grenent and Wi ut 4,

I nwporatd Doatmqts d. a cod as noted bd ow:

Totd Contrac{ or i ndal I ments payableat: Asi nvoiced quarterly by theOontractorard approved by

the$ate

Totd Contr*t Notto Exceed: $30,316,

Any intavaning urd to a biennid appropriation peiod $dl be dened an zutomatic reneral (not

c6mgingtheoverdl Contractterm) or a termination m the resllt of legidative4propriation

may require

9. SERVICEAGREEMENT DELIVERABLEAND PRICINGSCHEDULE

AS IT RELATES TO SUBSCRI PTION SOFTWARE SOLUTIONS:

Fayment for Servi oe Provider will be made m ddined by thi s Agrenent ard the Agency

teclrnical specifications msociated with thisAgreernent. Thefollowirg will outline the

projected annud Subscription service m ddailed in Attacl'rmerrt FF. $ervice Provider will

invoioethe DMV arnudly. Contractor $dl beentitled to payment of Licerse Fees

commercing upon the Licenseslttrt Datethrough theterm of theAgreanent.

ASIT RELATESTO SLALOM PROFESSIONAL SERVIGES:

Payment f or svi ces md dd i ver$l es wi I I be mde m ddi ned by thi s Agrenent and the

Agency technicd specificationsmciatedwiththisAgrenent. TheProgran Rodmap (DEL-

03) will ddinetheddiverSles in each quate. Caratrsoft will only invoicethe DMV upon

ac@tanceof theddiver$les scheduld for thd qu*ter. Quataly paymentswill not be issed

until thequately ddiverablesaerccepted, Successul ddivery of thework will bemutudly

rureed upon by theVetd or ald theAgarcy,

CONSIDERATION

Recuni ng Subscri ption Lietse Period of Performance AnnualTotd

SoftwryeA nnual Licmse-Year 1 9t22t2021-s12112022 $3,996,857,43

$oftwaeAnnual Licerse -Y s 2 st2a2022-912112023 $4,0M,019.88

Softwae Annual Licetse - Year 3 gpa2a3-9t2112024 w,142,725.58

Softwae Annual Li oense- Year 4 9t2A202Sst21l202s $4,223,005.39

SoftwaeAnnual Liense- Year 5 9t2z2025-9t2112026 $4,304,890.80

Tdal Cpnd*ratiott $20,72{,499.08

CONSIDERATION

Ddiverable Aoceptarpedate Amount

Dd iverables are defined i n the Progran
Roadmap (DEL-03) for FY2022and will

Qua-terly Notto exceed $6,420,398, 94 i n
the fot lowi ng payments upon
acceptarce of d I quaterlY

Fousedi AWU# 2019 Page3 of I



CETS#: 24t59

Solicitation #:

be paid quarterly bmed on the
dd iverabl es schedul ed in each quater.

ddiver*les:
FY 2A22- Q2: $2, 1 40, 1 32. 98

FY2022-Q3: $2, 140, 1 32, 98

FY 2022-Q4: $2, 140, 1 32.98

FY2022ScopeVarianoe Annual Not to exceed $420,213,69

Dd iverables are defi ned in the Progrant

Roadmap (DEL-03) f orFY2Q23 and will
be paid quarterly bmed on the
dd iverables schedul ed i n each quarter.

Quaterly Nottoexceed $8,482,260,63i n

the fol lowi ng payments uPon

meptance of all quarterly

ddiver$les:
FY 202$Ql : $2,1 40,132.97

FY2023IQ2:$2,114,M2.56
FY2023-Q3: $2, 1 14,042.55

FY 2023-Q4: $2,1 14,M2,55

Ff 2023 SoopeVariance Annual Not to exceed $420,213.69

Dd iverables are def ined i n the Program
Roadmap (DEL-03) f or rl/20?1 and wi I I

be paid quarterly based on the
dd iverablesscheduled in each quarter.

Quaterly N ot to exceed $6,767, 234.04 i n
the fol lowi ng payments uPon

meptance of all quartely
ddiver$les:
FY 2024.Ql: $2,1 1 4,M2.55
FY 2024-Q2: $1, 551, 06,3. 83

FY202&Q3: $1,551,063.83
N 2024-Q4: $ 1, 551,063, 83

FY2024 SoopeVariance Annual Not to exceed $420,21 3.69

Dd iverables are ddi ned in the Program
Roadmap (DEL-03) forF'Y2025 and will
be paid quarterly bmed on the
dd iverables scheduled i n each quarter.

Quaterly Nottoexceed $5,61 1,835. 1 1 i n
the fol lowi ng payments uPon

acceptarce of all quarterly

ddiver$les:
FY2025-Q|: $1,551,063.83
FY2025-Q2: $1,353,590.43
FY2025-Q3: $1,353,590.42
FY2025-Q4: $1,353,590.43

FY2025 ScopeVariance Annual Not to exceed V20,213.69

Dd iverables are defi ned i n the Prograrn

Rodmap (DEL-03) f or FY 2026 and wi ll

be paid quartaly bmed on the
dd iverables scheduled i n mh quarter.

Qurtaly Nottoexceed $1,353,590.42 i n

the fol lowi ng payment uPon

acceptarce of al I quartalY
ddiver$les:
FY202GQ| : $1,353,590,42

Tdal Cmdtuafiut $30,3{6,173.90

G. Amend4,,9qntradLanguagP:

4. INCORPOMTED DOCUMENTS

The State does not 4re to rd mburse Contraclor f or expenses unl ess otherwi se specif ied i n the

incorporded attachnierts Any intevening end to a bisrnid 4propriation paiod drdl bedeoned rt
antomatic renwd (not cfrarging theovrdl Contract tam) or atermination asthere$lt of legidative

appropridion may requi re.

Fevimd; Atgud2019 Pagte4 of 8



)

7. CONSIDERATION

As it relates to Sub*ription Software:
Thepartiesagreethat Contrmtor will providetheSubscription Softwarespecified in this

Agrwrent and secfm 4 tncf,':rxJratedD0{l/,mqttsat acod *noted bdow:

Totd Contr*t or in$allments pay$le at: Asi nvoi ced annual ly bythe0ontr*{or atd approved by the
State

Totd Contract Not to Exceed; $30,531,91

Asit rdatedtoSlalmt:
fhepartiesagreethat Sldomwill providethesavicesspecified inthisAgrwnent and lietiott4'
I nwpratd Dwtmqtsd. a co$ m noted bdow:

Totd Contract or insallments payable at: Asi nvoi ced quartely bytheContractor and approved by the

Slate

Totd Contrat Not to Exoeed:

Any intg.vming end to abiennial appropriation period *rdl bedeered an automatic reEvval (not

ctrarging theoverdl Contract term) or atermination asthe resit of legislativeappropriation may

require,

SERVI CE AGREEM ENT DEL IVERABL E AND PRI CI NG SCHEDULE

AS IT RELATESTO SUBSCRI PTION SOFTWARE SOLUTION$:

payment for Servie Rovider will be made asddined by thisAgreernqrt and theAgency tchnicd

specifications mbciated with thisAgrenent. Thefollowing will outlinethe projected annud

dlbscription service adddled in Attachment FF. Service Provider will invoicethe DMV annudly

Contractor drdl be entitled to payment of Licens Fees commencing upon the License Stat Date

through theterm of theAgreenent.

9.

GETS#: 24769

Sdldtation#:

TTACHMENT GG:

l""o
NGE ORDER FOR CASE MANA GEMENT

ENT HH: DOR'S REVISED #3455OM9AND TERMSOF
lcE

ACHMENT E OF NB/ADA CIPATINGADDENDUM TOM
ENT NUMBEMR2472

TTACHMENT BB: MASTER AGREEM ENT NUM BER AR2472

CHMENTCC: NCE SCHED LE

TTACHMENT DD WORK:

TTACHMENT TIONS WORK

ENDOR'S QUOTE AND TERMS OF rcE

PageSof I



-) CETS#: 2q|59

Solicitatiot#

CONSIDEMTION

Rearni ng Subscri pti on Licerse Period of Performane AnnualTotal

Software Annual Licene- Ys 1 9t2A2A21-9t2112022 $3,986,857.43

SoftwaeAnnual License - Y s 2 et22t2022-9t21t2023 $6,659,575.09

Software Annual Li cense - Year 3 912A2023-912112024 $6,315,460.45

SoftwaeAnnual Licsts- Year 4 9t2z2024-9t2112025 $6,719,109.39

SoftwareAnnual L ioense- Year 5 9na2025-912112026 $6,850,916.88

Tdal Cmdtuation $30,531,919.24

ASIT RELATESTO SLALOM PROFESSIONAL SERVIGE$:

Payment for svicesand ddiver$leswill bemadeaddined by thisAgrenent and theAgency

technical specificationsmciated withthisAgrenent. TheRogran Rodmap (DEL-03) will ddine
theddiverablesineach qurter. Car$softwill only invoicetheDMV upon acceptarceof the

ddiverablesscheduled forthat quarter. Qurterly paymentswill not beisstred until thequaterly

ddiverables ae accepted. Succes$ul ddivery of thework will be mr.rtually agreed upon by theVendor

ard theAgency.

CONSIDERATION

Ddiver$le Acceptancedate Amount

Dd iverables are defined i n the Progran
Rodmap (DEL-03) for FY2022 and will
be paid quarterly bmed on the
dd iverables scheduled i n each quarta.

Quaterly Nottoexceed$6,920,398.94i n
the fol lowi ng payments upon
acceptaroe of all quaterlY
ddiver$les:
?Q027Q2:, $2, 1 40, 1 32. 98

F, Y 2022-Q3: $2, 1 40, 1 32. 98
FY 2022-Q4:. $2.640. 1 32. 98

FYz0zzScopeVariance Annual Not to exceed V2A,213.69

Dd iverables are defined i n the Program
Roadmap (DEL-03) f or FY2023 and will
be paid quartely based on ihe
dd iverables scheduled in each quader.

QualalY Not to exoeed $11,952,482.97
i nthefol I owi ngpqymentsupon
reptanceof allquaterlY
ddiver*les
FY 2023-Ql : $2,140, 1 32.98
FY 2A2&'Q2: $3, 270, 783. 33

FY2023-Q3: $3,270,783.33
FY2023-Q4: $3,270,783.33

FY2023 ScopeVariance Annual Not to exceed $420,213.69

Dd iverables are def i ned i n the Program
Roadmap (DEL-03) f or FY2024 and will
bepaid quarterly breed on the
dd iver$les schedul ed i n each quarta.

Quaterly Not to exceed $13,418,878.47
i nthefol I owi ngpaYmentsuPon
aoceptance of all quaterly
ddiverables'
FY2024-Q1: $3,270,783.33
FY 202$Q2: $3, 382,698. 38
FY2024Q3: $3,382,698.38

)

tuvi*d: Augu{2019 Page6of I
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CETS#: 24759

Solicitation #:

.Y2oz4-Q4: $3,382,698. 38

FY2024 ScopeVariance Annud Not to exoeed V2O,213.69

Ddiverables aredefined in the Program

Roadmap (DEL-03) forP{2A25 and will
be pald quarterly based on the
dd iverables scheduled i n each quarta.

Quartaly Not to exceed $10,470,718.67
i nthef ol I ow i ng PaYmentsuPon
ameptarce of all quartalY
ddiver*les
FY2025-Q| : $3,382,698.38
FY 2025-Q2: $2,362,673, 43

F/2025-Q3: $2,362,673.43
FY2025-Q4: $2,362,673.43

FY2025 SmpeVariance Annual Not to exceed $420,213.69

Ddivsables areddined in the Program

Roadmap (DEL-03) for FY2026 and will
be paid quartely based on the
dd iverables schedul ed i n each quarter,

Qu*terly N of to e,roeed $2, 362, 673.43 i n

the follorui ng payment uPon

roeptance of all quarterlY

ddiverables:
FY2026-Q| : $2,362,673,43

Total Cmdfuatim $45,806,007.24

)

The State does not 4ree to rd mburse Contractor for axpens unless otherwise spmified in the

incorporded attmhments Any intervening erdto abie'lnid 4propriation period dtdl bedened ar
a;tomatic rera,vd (not changing theoverdl Contrad term) or atermination rethe reuJlt of legidative

4propri di on may requi re.

2. INCORPORATED DOCUM ENTS. RhibitA (original contrat) isdtdred herdo, incorporded by rderarceherdn

ard mde a prt of thi s anended contrat .

A. REQUIRED APPROVAL. Thisanendment totheorigind Contrat sHl not becomedfectiveuntil atd unless

4proved by the Nwda State B oard of Exani ners.

lN WTNESSWHEREOF, thepaties herd,o harecansed this anendment to theoriginal oontrad to beslgned ad intend'to

be legally bound theeby.

Revisd; Augud2019 PageT d I
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CETS#: ?A769

Solldtatlon#:

Contracts Manager

Wl2elz\n General Mat4a

A'Tttottntt
Carahsoft Signature

Jolwtuvil'

Dde

$dorn Signdure

Approved atoform by:

DeputyAttorney

Dde Title

APPROVED BY BOARD OF EXAMINERS

sEP | 3 2422

On:

Dde

On: 7-U-Lln
Generd Dde

&vled; Augud2019 PageSofB



Stcvc Slsolak
Governor

Laura D. Freed
Dlrcclor

Matthew Tumn
Depaly Dlreclor

Timothy Grlluzi
S I a I e C I O/Ad mi nl sl ralor

I

1

I

I
:

TO

CC:

STATE OF NEVADA
DEPARTMENT OF ADMINISTRATION

Enterprise IT Servlces Dlvision
100 N. Stewart Strect, Suitc 100 | Crrson City, Nevadn 89?01

Phoncr (775)684-5800 | wrvrv.itnv.eov I Frxr (775)67-9097

MEMORANDUM

Julie Butler, Director, DMV

Suzie Block, Administratoro MVIT, DMV

Angela Smith, Administrator, ASD, DMV

Molly Lennono Administrator, Research and Project Management, DMV

Tim Calluzin State Chief Information OfficerlAdministrator, EITS, DOA

Robert Dehnhardt, State Chief Information Security Officer, EITS, DOA

David Axtell, State Chief Enterprise Architect, EITS, DOA

Lisa Jean, TIN Administrator, EITS, DOAF'ROM:

SUBJECT: TIN Completion Memo - DMV - TIN 446 - DMV Transformation Effort
(System Technologlt Application Redesign Proiect) - 4716 - Update A - BA
47t6

DATE: August 3,2022

We have completed our review for the Depaftment of Motor Vehicles' (DMV) - DMV Transformalion

Effort (System Technologt Appllcation Redeslgn Project) - 47 16 -TlN 446, Update A.

The submitted TIN, for an estimated value of fi59,467,790.00 in the FY22|FY23 biennium,

$66,909,580.23 in the FY24|FY25 biennium, and$77,337,926.48 in FY26 (100% Highway Fund), is to

replace the cunent aging client server application with a modernized Information Technology (tT)
platform that is easy to configure and maintain, and to provide the necessary automated tools to test,

monitor, troubleshoot, and accurately manage the system in real-time.

The existing client server application uses an IBM mainframe with Common Business Oriented Language

(COBOL) that must be replaced to promote efficient collaboration with Nevada State Agencies, service

providers, and vendors. This investment will provide more alternate service delivery methods to DMV's
customers, including web-based transaotions, mobile, and portal applications.

The agency considers the lnvestment and final implementation to have an ongoing high security risk, The

modemized solution will provide enhanced security, disaster recovery, fail-over capability, and provide



,tl
functionality to easily irnplemont changes. The solution is subject to federal security and/or othor security

standards and the Office of lnformation Security (OIS) will be askod to conduct pre' and post-

implementation seourity reviews for the investment.

If there are to be any changes to enterprise services or utilizations, including: network, firewalln server'

Activs Directory (AD) integration, telecom, elc., please notify EITS as soon as possible to avoid

integration delays.

It is expected that this solution witl follow state security standards and policies'

A copy of this memo has been attached to the TIN.

IfI oan be offurther assistance, please feol froe to contact me.

)

)





BOE
For Board Use Only

Date:

CONTRACT SUMMARY
(This form must accompany all contracts submitted to the Board of Examiners (BOE) for review and approval)

RIPTION OF CONTRACT

1. Contract Number: 24759 Amendment 2
Number:

Legal Entity CARAHSOFT TECHNOLOGY
, Name:

Agency Name: DEPARTMENT OF MOTOR Contractor Name: CARAHSOFT TECHNOLOGY
VEHICLES

Agency Code: 810 Address: 11493 SUNSET HILLS RD.€TEJoo

Appropriation Unit: 4716-16

ts budget authority Yes city/state/Zip RESTON, VA 20190

available?:

lf "No" please explain: Not Applicable ContacUPhone: 571'662-3456

VendorNo.: PUR0OO435, / 
-NV Business lD: NV20151127305/

To what state Fiscal Year(s) will the contract be charged? 2022-2027

What is the source of funds that will be used to pay the contractor? lndicate the percentage of each funding source if

the contractor will be paid by multiple funding sources.

General Funds 0.OO % Fees 0'00 %

Federal Funds 0.OO % Bonds 0'00 %

X Highway Funds qgeoe% Otherfunding S.ee7o IZZ- Rge rSrnAlroN FeeS-

2. Contract start date: EN'/"
09t2212021/

Nn\l

a. Effective uPon Board of No
Examiner's aPProval?

) Anticipated BOE meeting date

Retroactive? No

or b. other effective date

10t2023

lf "Y

3. Previously Approved
Termination Date:

Contract term:

4. Type ofcontract:
Contract descriPtion:

i _/usrFIcATloN

,/
09t08t2026./

4 yedrs and 352 daYs

Contract
Software Solutions

*3 sFP ii 'i 2fii3

GOVERNOR'S F II.JAIICE OFFICE

BUDGET DIVISION

5. Pu contract:

6. CONTMCTAMENDMENT

The max amount of the original
contract:

a. Amendment 1:

Amount of current amendment
(#2):

New maximum contract
amount:

2

3

Trans $

$51,038,212.98

$26,299,713.50
910,682,107.74

$88,020,034.22

lnfo Accum $

$51,038,212.98

$26,299,713.50

$10,682,107.74

Action Accum $ Agenda

$51,038,212.98 Yes - Action

$26,299,713.50 Yes - Action

$10,682,107.74 Yes - Action

to

hwhic rovldeson ntractnal cond dmentamen theto ptsTh secols gi
to re cuthesolutiosoftware nseoff-the-sh based placetfercialcomm

theincreaseaModernization
rn

nd that this

g. Explain why State employees in your agency or other State agencies are not able to do this work

7
systems
overhau

thehservtces thDMVe rougaccesstodan foallow thcloud publicto thebusinesscoreIS seekin movetoDMV g
ofonMVD

Contract #: 24759 Page 1 of2



thisilable toThere are

9. Were quotes or proposals solicited?

Was the solicitation (RFP) done by the Purchasing

No

No

)
Division?

a. List the of ve were ude three

b. Soliciation Waiver: Not Applicable
was

d. Last bid date

10. a. Does the contract contain any lT components?

b. ls the contract part of an lT investment project over
$50,000?

Anticipated rb-bid date:

Yes
No

III. OTHER INFORMATION

11. ls there an lndirect cost Rate or Percentage Paid to the contractor?

The state of Nevada has a statewide contract with carahsoft which allows agencies to utilize the services under contract

8-421

lf irect or Pe Paid to

12. a. ls the contractor a current employee of the state of Nevada or will the contracted services be performed by a current

employee of the State of Nevada?

No

b. was the contractor formerly employed by the state of Nevada within the lasl24 months or will the contracted services be

pbrrbrmilfoVsom"oneJb'irn&V ,j[ipi,rv"obv tne State ot Nevada within the las|24 months?

No

c. ls the contractor employed by any of Nevada's political subdivisions or by any other government?

licable

lf "Yes"

1 3. Has the contractor ever been engaged under contract by any state agency?

No lf "Yes", when and for which agency and indicate if the quality of service provided to the identified

14. ls the contractor currently involved in litigation with the State of Nevada?

lf "Y ils of the and of

15. The contraQtor is registered with the Nevada Secretary of State's Office as a:

Foreign CorPoration

16. a. ls the Contractor Name the same as the legal Entity Name?

Yes

17. a. Does the contractor have a current Nevada state Business License (sBL)?

Yes

1g. a. ls the legal entity active and in good standing with the Nevada Secretary of State's Office?

Yes

19. Agency Field Contract Monitor:

20. Contract Status:

Contract APProvals:

Approval Level Signature Date

Contract#:24759

User

Page 2 of 2
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CETS #: 247s9

Solicitation #:

AMENDMENT # 02

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State ofNevada
Acting By and Through Its

AND

AMENDMENTS. For and in consideration of mutual promises and other valuable consideration, all provisions of the

original Contract resulting from Request for Proposal #99SWC-NVL8_'421 and datedgll4/2021, attached hereto as

Exhibit A, as subsequentl! modifiediy change drder I and dated 911312022, attached hereto as Exhibit B, remain in

full force and effect with the exception of the following:

A. Provide a brief explanation for contract amendment'

This amendment will increase the contract authority from$7T,337,926.48 by $10,682,107.74 to $88,020,034'22 due to the

following facts:

I

Agency Name: Department of Motor Vehicles

Address 555 WrightWay

Cify, State, Zip Code: Carson City, Nevada' 89711

Contact; Molly Lennon

Phone 77s.684.4960

Email: .gov

Contractor Name: Carahsoft Technology

Address: 11493 Sunset Hills' Suite 100

City, State, Zip Code: Reston, VA 20190

Contact: Jonathan

Phone: s7t-662-34s6

Fax: 703-871-8505

Eryrail: J

SIalomContractor Name

1646 North California Blvd, Suite 510Address:

Walnut Creek, CA94596, State, Zip Code:

Sarah GeneralContact:

214-0788Phone:

925-482-069sFax:

sarahd@slalom.comEmail:
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Revisions to the Salesforce Core Software, fixing the price for three years at the curent level. (Quoted in

Attachment KK, Quote 1, Lines 1-9, replacing similar lines in Aftachment IIH)

Revisions to the Marketing Cloud Software, slightly reducing the price for three years. (Quoted in Attachment

KK, Quote l, Lines l0-14, replacing similar lines in Attachment IIH)

Revisions to the MuleSoft Software, slightly reducing the price for three years. (Quoted in Attachment KK, Quote

1, Lines 15-20, replacing similar lines in Attachment IIH)

Renewal for the Tableau Software. (Quoted in Attachment KK, Quote l, Lines 2l-23,replacing Lines 20-22 in

Attachment HH)

Revisions to the Nintex Software, renewing the license at a fixed cost for years and adding software for an

additional non-production environment. (Quoted in Attachment KK, Quote l, Lines 24'26,teplaaing Lines l6-

19 in Attachment FIH)

Renewal for the Clariti Software. (Quoted in Attaohment KK, Quote 1, Lines 27, replacing Lines 14-15 in

Attachment IIH)
Revisions to the ABByY Software, renewing the license and adding additional production utilization. (Quoted

in Attachment KK, Quote l, Lines 28-32, replacing Lines 12-13 in Attachment HH)

Added MV Solutions services for insurance verification. (Implementation SOW is Attachment JJ. Costs are

quoted in Attachment KK, Quote 2, Lines l-4)

Added Amazon Web Services (AWS) hosted databases and servers. (Quoted in Attachment KK, Quote 3,

Line 1)

Increased Slalom Services for data design, database miglation, and reporting (Slalom Statement of Work Change

order 5 is Attachment II. Costs are quoted in Attachment KK, Quote 4, even lines representing quarterly costs)

lncreased Slalom Services for financial management system implementation due to additional time and effort

before DTE's Unified Release. (Quoted in Attachment KK, Quote 4, odd lines representing quarterly costs)

These additions are all within the approved budget for FY2024 andFY2025.

B. CurrentContractLanguage:

OVERVIEW

DMV is cugently limited by the legacy system that operates with arunge of diverse and

disparate systems. Several iroblerns, such as duplicative data, limited views of data, and

.itipl, references to sarne data, arc due to a system that is inefficient and does not

completely support business processes. Gaps include manual processes that are

extensively.tred und were developed independently of one another over a long period of

time. On top of this, numerous processes and business rules have been applied without a

systematic, department-wide quality assurance or business management system-thinking

approach. Ail bf tnis combines to create a situation in critical need of remediation.

DMV has also experienced a demand for more online services and the ability to provide

information in advance of a visit to DMV when it is necessary. In light of this demand

coupled with the COVID 19 pandemic that the country faees, DMV services should be

accomplished online with robust, easily understood tools. Many customers expect DMV

to have the capabilities of online stores with fast, simple means to accomplish an activity.

DMV's customer-focused solution needs to restructure, replace, and reengineer DMV's

technology and processes to deliver a new customer experience.

a

a

a

a

a

a

a

a

a
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DMV is seeking to move our core business systems to the cloud and allow for the public

to access DMV services through the cloud. DMV is emphasizing a complete overhaul of
services offerings that focus on a new way of business. Centered around an online

strategy wherever possible, this customer-focused model will be the "North Star" for all

efforts. It is the intent of the State to implement a highly configurable solution that

minimizes customization requiring specific coding and modification. The solution should

allow configurations and support the use of middleware and workflow management to

accomplish complex tasks. Further, DMV seeks to eliminate the need to purchase

unn"ressury third-party software and where possible to avoid high-cost customizations

related to integration issues. The DTE is replacing a custom-built solution that interfaces

with many partner systems and third-party tools and software. These interconnections

are critical and will either be replaced by or integrated with the solution.

DMV will transact as much activity as possible online, in a manner that is easy for
customers to do what they want to accomplish with DMV. This vision statement and

future conceptual business model speak to the key attributes of the future environment

that embraces:

o Implementing state-of-the-art, vendor-supported, commercial off-the-shelf

(COTS)'based solutions.
. Moving away from internal or custom development.

. Maintaining a customer-centric focus as the "North Star" of operations.

. Providing for customer self-service and innovation in service delivery.

. Adhering to a business process management methodology using Lean, quality

assurance, and change management.

The new conceptual model involves remapping the current Nevada DMV organizational

structure into a function-driven operation with three vertical service tiers supported by

two horizontal, organization-spanning service areas as follows:

o Vertical services:
o Driver's License/Credentialing Services.

o Vehicle Titling and Registration Services.

o Compliance Enforcement Services.
. Horizontal services:

o Finance and Accounting Services.

o Administrative Services.

The new business model focuses on DMV's key service area functions supported by

financial, accounting, and a range of administrative services. All business processes and

planning under the new model are informed by the Business Process Management Team

and guided by the customer-centric North Star.

Finance and accounting services will be provided by a new DMV solution that is

currently out for Requests for Proposals. This Services Agreement includes integration

that is seamless with the new financial solution.

CETS #: 24759

Solicitation #:
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4. INCORPORATED DOCI-JI\4ENTS

TTACHMENT GG:

ICHANGE

ORDER FOR CASE MANAGEMENT

F{H: REVTSED QUOTE #34ss0649 AND TERMS OF

CE

CHMENT AA: ATE OF NEVADA PARTICIPATING ADDENDUM TO
NUMBERAR2472

BB MASTER AGREEMENT NUMBER AR247 2

TTACHMENT CC: SCHEDULE

TTACHMENT DD: ON SCOPE OF WORK:

TTACHMENT EE:
lonrna

TIONS SCOPE OF WORK

TTACHMENT FF:
lveNoon's

QUOTEAND TERMS OF SERVICE

CONSIDERATION
As it relates to Subscription Software:
The parties agree that Contractor will provide the Subscription Software specified in this

Agreement and Section 4, fncorporated Documen.ts at a cost as noted below:

Total Contract or installments payable at: As invoiced annually by the Contractor and approved by
the State

Total Contract Not to Exceed: $30,531,919.24

As it related to Slalom:
The parties agree that Slalom will provide the services specified in this Agreement and Section 4,

fncorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced quarterly by the Contractor and approved by the

State

Total Contract Not to Exceed: $46,806,007.24

Any intervening end to a biennial appropriation period shell be deemed an automatic renewal (not

changing the overall Contract term) or a termination as the result of legislative appropriation may

require.

8. PROJECT SCOPE

Carahsoft will deliver the DTE solution. Carahsoft will provide Slalom services and the

Salesforce and MuleSoft platforms are required to support the DMV Transition Effort (DTE).

This four-year effort will transition the DMV to a modern web-based environment that utilizes

online services wherever possible to deliver DMV services to the citizens of Nevada.

7
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SERVICE AGREEMENT DELIVERABLE AND PRICING SCHEDULE

AS IT RELATES TO SUBSCRIPTION SOFTWARE SOLUTIONS:

Payment for Service Provider will be made as defined by this Agreement and the Agency technical

specifications associated with this Agreement. The following will outline the projected annual

Subscription service as detailed in Attachment FF. Service Provider will invoice the DMV annually

Contractor shall be entitled to payment of License Fees commencing upon the License Start Date

through the term of the Agreement.

CONSIDERATION

Recurring Subscription License Period of Performance Annual Total

Software Annual License - Year I 91221202t-912112022 $3,986,857.43

Software Annual License - Year 2 912212022-912t12023 $6,659,575.09

Softward Annual License - Year 3 912212023-912r12024 $6,315,460.45

Software Annual License - Year 4 9t22t2024-912u2025 $6,719,109.39

Software Annual License - Year 5 912212025-912u2026 $6,850,916.88

Total Consideration $30,531,919.24

AS IT RELATES TO SLALOM PROFESSIONAL SERVICES:

Payment for services and deliverables will be made as defined by this Agreement and the Agency

technical specifications associated with this Agreement. The Program Roadmap (DEL-03) will define

the deliverables in each quarter. Carahsoft will only invoice the DMV upon acceptance of the

deliverables scheduled for that quarter. Quarterly payments will not be issued until the quarterly

deliverables are accepted. Successful delivery of the work will be mutually agreed upon by the Vendor

and the Agency.

CONSIDERATION

Deliverable Acceptance date Amount

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2022 and will
be paid quarterly based on the
deliverables scheduled in each quarter.

Quarterly Not to exceed $6,920,398.94 in
the following payments upon
acceptance of all quarterly
deliverables:
FY 2022-Q2: $2,1 40,132.9 I
FY 2022-Q3 : $2,1 40,132.98

FY 2022-Q 4 : $2,640,132.98

FY2022 Scope Variance Annual Not to exceed $420,213.69

Deliverables are defined in the Program
Roadnrap (DEL-03) for FY2023 and will
be paid quarterly based on the
deliverables scheduled in each quarter.

Quarterly Not to exceed $1.1,952,482.97
in the following payments upon
acceptance of all quarterly
deliverables:
FY2023-QI : $2,1 40,132.98

FY 2023 -Q2 $3,27 0,7 83.33

FY2023-Q3 : $3,27 0,7 83.33

Revised: August 2019 Page 5 of 12
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FY2023-Q4: $3,27 0,7 83.33

FY2023 Scope Variance Annual Not to exceed $420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2024 and will
be paid quarterly based on the

deliverables scheduled in each quarter.

Quarterly Not to exceed $ I 3,4 I 8,878.47
in the following payments upon
acceptance of all quarterly
deliverables:
FY2024-QI: $3,27 0,7 83.33

FY 2024-Q2: $3,3 82,698.3 8

FY2024-Q3: $3,382,698.38
FY2024-Q4: $3,382,698.38

FY2024 Scope Variance Annual Not to exceed $420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2025 and will
be paid quarterly based on the
deliverables scheduled in each quarter.

Quarterly Not to exceed $10,47 0,7 18.67

inthe following payments upon
acceptance of all quarterly
deliverables:
FY2025-QI: $3,382,698.38
FY 2025 -Q2 : $2,3 62,67 3 .43

FY2025-Q3 : $2,362,67 3.43

FY2025-Q4: $2,3 62,67 3.43

FY2025 Scope Variance Annual Not to exceed 5420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2026 and will
be paid quarterly based on the
deliverables scheduled in each quarter.

Quarterly Notto exceed $2,362,673.43 n
the following payment upon
acceptance of all quarterly
deliverables:
FY2026-Q1: $2,362,67 3.43

Totsl Consideration s46,806,007.24

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the

incorporated afiachments. Any intervening end to a biennial appropriation period shall be deemed an

automatic renewal (not changing the overall Contract term) or a termination as the result of legislative

appropriation may require.

C. Amended Contract Lansuase:

OVERVIEW

DMV is currently limited by the legacy system that operates with a range of diverse and

disparate systems. Several problems, such as duplicative data, limited views of data, and

multiple references to same data, are due to a system that is inefficient and does not

completely support business processes. Gaps include manual processes that are

extensively used and were developed independently of one another over a long period of
time. On top of this, numerous processes and business rules have been applied without a

systematic, department-wide quality assurance or business management system-thinking

approach. All of this combines to create a situation in critical need of remediation.

DMV has also experienced a demand for more online services and the ability to provide

information in advance of a visit to DMV when it is necessary. In light of this demand

I

Revised: August 2019 Page 6 of I2



coupled with the COVID 19 pandemic that the country faces, DMV services should be

accomplished online with robust, easily understood tools. Many customers expect DI\A/
to have the capabilities of online stores with fast, simple means to accomplish an activity.
DMV's customer-focused solution needs to restructure, replace, and reengineer DMV's
technology and processes to delivet a new customer experience.

DMV is seeking to move our core business systems to the cloud and allow for the public

to access DMV services through the cloud. DI\zI\I is emphasizing a complete overhaul of
services offerings that focus on a new way of business. Centered around an online
strategy wherever possible, this customer-focused model will be the "North Star" for all
efforts. It is the intent of the State to implement a highly configurable solution that
minimizes customization requiring specific coding and modification. The solution should

allow configurations and support the use of middleware and workflow management to
accomplish complex tasks. Further, DMV seeks to eliminate the need to purchase

unnecessary third-party software and where possible to avoid high-eost customizations

related to integration issues. The DTE is replacing a custom-built solution that interfaces

with many partner systems and third-party tools and software. These interconnections

are critical and will either be replaced by or integrated with the solution.

DMV will transact as much activity as possible online, in a manner that is easy for
customers to do what they want to accomplish with DMV. This vision statement and

future conceptual business model speak to the key attributes of the future environment
that embraces:

. Implementing state-of-the-art, vendor-supported, commeicial off-the-shelf
(COTS) -based solutions.

o Moving away, from internal or custom development.
r Maintaining a customer-centric focus as the'oNorth Star" of operations.

. Providing for customer self-service and innovation in service delivery'

. Adhering to a business process management methodology using Lean, quality

assurance, and change management.

The new conceptual model involves remapping the current Nevada DMV organizational

structure into a function-driven operation with three vertical service tiers supported by
two horizontal, organization-spanning service areas as follows:

Vertical services:
o Driver's License/Credentialing Services.

o Vehicle Titling and Registration Services.

o Compliance Enforcement Services.

Horizontal services:

o Finance and Accounting Services.

o Administrative Services.

The new business model focuses on DMV's key service area functions supported by

financial, accounting, and a range of administrative services. All business processes and

a
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planning under the new model are informed by the Business Process Management T'eam

and guided by the customer-centric North Star.

DMV has reviewed and selected several products to support the DTE Program and

DMV's future environments. Most of these products are provided through this
agreement and are described below.

Salesforce: This is a cloud-based environment providing multiple software
solutions that allow the DMV to buitd solutions with low-code tools and
operate those solutions in the Salesforce government cloud environment.
MuleSoft: This is a cloud-based environment providing integration solutions
that allow the DMV to link other solutions with low-code tools and operate
those solutions in the MuleSoft government cloud environment.
Drawbridge (provided by Clariti): This is a financial management solution
that runs on Salesforce. It provides the accounting and management for
DMV transactions. This solution provides all of DMV's financial
management capabilities.
Nintex: This is a cloud-based document template and management solution
that allows DMV to configure forms and outputs that will be used by DMV
with the Salesforce processes and workflows built by DMV. Examples of
templates that will be configured are DMV Titles, registrations, movement
permits, and several other such documents provided by DMV to the citizens

ofNevada.
ABBYY: This tool is used within Salesforce and other DMV solutions to
collect, scan, and interpret information for those systems. The ABBYY tools

replace existing scanning software and enhance DMV capabilities in this
technology.
Tableau: This is a cloud-based reporting software that allows DMV to build
reports, data extractso and dashboards that deliver data to partners,
information to stakeholders, and operational data to DMV staff. This is an

industry leading reporting solution.
Amazon Web Services (AWS):This is a cloud-based computing and storage

service that DMV will use to implement the DMV data environment and

supporting computing power for Tableau and key DMV data and interface
services.
MV Solutions: This is a cloud-based commercial-off-the-shelf used by DMV
for Insurance Verification Service. This will replace the custom built and

supported NVLive software. It provides a real-time verification such as for
vehicle registration transactions.

4. INCORPORATED DOCLJI\4ENTS

TTACHMENT tr:

lcuwcn
ORDER FOR ADDED SLALOM EFFORT

a

a

a
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ATTACHMENT JJ:

lcu.Nc
E ORDER FOR IVT\T SOLUTIONS IMPLEMENATION

TTACHMENT KK: MNNOON'S REVISED
t
F39473558, #39340030,

QUOTES #3963 1153, #37 20957 7,

A}[D TERMS OF SERVICE

TTACHMENT GG:

lcneNcE

ORDER FOR CASE MANAGEMENT

TTACHMENT FIH: lveNnon's
lsERVIcE

REVTSED QUOTE #34s50649 AND TERMS OF

ATTACHMENT AA: TO

ATTACHMENT BB: lNaspo MASTER AGREEMENT NLTMBER AR2472
I

ATTACHMENT CC:
lnsuneNcE 

ScHEDULE

ATTACHMENT DD:
IuelenreNrArroN

SCOPE OF WORK:

TTACHMENT EE:
lonenarroNs

SCOPE OF WORK

TTACHMENT FF:
lveNnon's

QUOTE AND TERMS OF SERVICE

7. CONSIDERATION

As it relates to Subscription Software:
The parties agree that Contractor will provide the Subscription Software specified in this

Agreement and Section 4, fncorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced annually by the Contractor and approved by the

State

Total Contract Not to Exceed: $37,467,456.50

As it related to Slalom:
The parties agree that Slalom will provide the services specified in this Agreement and Section 4,

Incorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced quarterly by the Contractor and approved by the

State

Total Contract Not to Exceed: s50,552,577.72

Any intervening end to a biennial appropriation period shell be deemed an automatic renewal (not

changing.the overall Contract term) or a termination as the result of legislative appropriation may

require.

8. PROJECTSCOPE

CETS #: 24759

Solicitation #:
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Carahsoft will deliver the DTE solution. Carahsoft will provide Slalom services and the

Salesforce, MuleSoft, and other platforms required to support the DMV Transition Effort
(DTE) and provided through this Agreement. This four-year effort will transition the DMV to a

modern web-based environment that utilizes online services wherever possible to deliver DMV
services to the citizens of Nevada.

SERVICE AGREEMENT DELIVERABLE AND PRICING SCHEDULE

AS IT RELATES TO SUBSCRIPTION SOFTWARE SOLUTIONS:

Payment for Service Provider will be made as defined by this Agreement and the Agency technical

specifications associated with this Agreement. The following will outline the projected annual

Subscription service as detailed in Attachment FF. Service Provider will invoice the DMV annually

Contractor shall be entitled to payment of License Fees commencing upon the License Start Date

through the term of the Agreement.

CONSIDERATION

Recuning Subscription License Period of Performance Annual Total

Software Annual License-Year I 9t22t2021-912112022 $3,986,857.43

Software Annual License - Year 2 912212022-912r12023 $6,659,575.09

Software Annual License - Year 3 9t2212023-912u2024 $8,680,565.04

Software Annual License - Year 4 9t22t2024-912U2025 $9,029,502.65

Software Annual License - Year 5 9t22t2025-9121/2026 $9,110,956.29

Total Consideration $370467,456.50

AS IT RELATES TO SLALOM PROFESSIONAL SERVICES:

Payment for services and deliverables will be made as defined by this Agreement and the Agency

technical specifications associated with this Agreement. The Program Roadmap (DEL-03) will define

the deliverables in each quarter. Carahsoft will only invoice the DMV upon acceptance of the

deliverables scheduled for that quarter. Quarterly payments will not be issued until the quarterly

deliverables are accepted. Successful delivery of the work will be mutually agreed upon by the Vendor

and the Agency.

CONSIDERATION

Deliverable Acceptance
date

Amount

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2022 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Notto exceed $6,920,398.94 n
the following payments upon
acceptanoe of all quarterly
deliverables:
FY 2022-Q2 : $2,1 40,132.9 I
FY 2022-Q3 : $2,140,132.98
FY 2022-Q4: 52,640,132.98

FY2022 Scope Variance Annual Not to exceed 5420,213.69

9
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)

Deliverables are defined in the Program
Roadmap (DEL-03) for FY2023 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Notto exceed $11,952,482.97 in the

following payments upon
acceptance of all quarterly
deliverables:
FY2023-QI: $2,140,132.98
FY 2023 -Q2: $3,27 0,7 83.33

FY2023-Q3 : $3,27 0,7 83.33

FY2023 -Q4: 53,27 0,7 83.33

FY2023 Scope Variance Annual Not to exceed $420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2024 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Not to exceed $14,386J25.99 in the

fol lowing payments upon
acceptance of all quarterlY
deliverables:
FY2024-Q| : $3,27 0,7 83 .33

FY2024-Q2: $3,3 82,69 8.3 8

FY2024-Q2-Item 3 : $241'96 1.88

FY2024-Q3 : $3,382,698.38
F Y2024-Q3-Item 3: 5483,923.76
FY2024-Q4: $3,382,698.38
FY2024-Q+Item 3 : $241,96 1.88

FY2024 Scope Variance Annual Not to exceed $420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) for FY2025 and will
be paid quarterly based on the deliverables
scheduled in each quarter,

Quarterly Not to exceed 513,249,441.63 in the

following payments upon
acceptance of all quarterly
deliverables:
FY2025-Ql : $3,382,698.38
F"f2025-Q1-Item 3: $241,961.88
FY 202 5 -Q2 : $2,3 62,67 3 .43

Ff2025-Q2-Item 2: $603'624.42
FVzOzs-QZ-Item 3 : $241'96 1.88

FY2025-Q3 : $2,3 62,67 3.43
FY2025-Q3-Item 2 : $603,44.42
FY2025-Q3-Item 3: $241,961.88
F Y 202 5 -Q4 : 52,3 62,67 3 .43

F f2025-Q4-ltem 2: $603,626.60
F f2025-Q4-Item 3: $241,961.88

FY2025 Scope Variance Annual Not to exceed 5420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2026 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Notto exceed $2,362,673.43 n
the following payment upon
acceptance of all quarterly
deliverables:
FY2026-QI : 52,362,67 3.43

Total Consideration $50,552,577,72

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the

incorporated attachments. Any intervening end to a biennial appropriation period shall be deemed an

automatic renewal (not changing the overall Contract term) or a termination as the result of legislative

appropriation may require.
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2. INCORPORATED DOCUMENTS. Exhibit A (original Contract) and Exhibit B (Change Order l) is attached hereto,

incorporated by reference herein and made a part ofthis amended contract.

REQUIRED APPROVAL. This amendment to the original Contract shall not become effective until and unless

approved by the Nevada State Board of Examiners.

IN WITNESS WI-IEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to

be legally bound thereby.

Slalom, Inc.

Sarah Daff"v

-

Sep 4, 2023
5a.ah Duffy (sep 4, 2023 19:33 PDT) General Manager

Independent Contactor's Signature

Carahsoft Technologies, Inc.

Date

9t5t23

Independent Contractor's Title

Kdrboa.SJ& Contracts Director

Independent Contractor's Signature

ofNevada Signature

Signature - of Examiners

Approved as to form by:

Attomey General for Attorney General

Date

Date

Independent Contractor's Title

5 DrNU Direclor
Title

APPROVED BY BOARD OF EXAMINERS

ocT t 0 2023

On

Date

'tl 5 z3
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Original+ClO#t CIO#2

Year 1 (FY24) Year 2 (FY25) Year 3 (FY26)

Software

Services

MV Solutions

salesforce Core

Marketing Cloud

Mulesoft

Tableau

Nintex

Clariti

ABBYY

Scope Gap

AWS

Total:

Quote 39631153 Total (Q1)

Quote 37209577 Total (Q2)

Quote 39340030 Total (Q3)

Slalom FMS Change

Slalom Data Resources

Q2+1-#4

Q1+1-9

q1+1G14

Q1+15-20

Qt42L-23

QL424-26

QL427

Q1+28-32

Q1+33

Q3+1

s 245,204.51 s

5 683,910.32 S

s 34668.00 s

258,5L4.74

71&105.83

37,094.76

ExtendedYears QuoteTotal

5 3,L99,78L.82 59,914,905.86

s 1,s30,880.00 52,296,320.00

S 2,2100,000.00 S1,200,000.00

$6,920,398.94
$420,213.69

$11,952,482.97

$420,213.69
$13,418,87E.47

s420,213.69
$10,470,718.67

$420,213.69

8,680,565.04

9,029,502.65

9,110,956.29

$6,920,398.94
s420,2L3.69

stt,9s2,482.97
s420,2t3.69

$14386,725.99
$420,2L3.69

s13,249,441.63

s42O,2!3.69

5%

5"6

704

7%

s
$s 464,s87.69 s 497,108.83

I 128,73s.00 S 128,73s.00

s 8,680,s6s.04 s 9,029,502.65 s 9,U0,9s5.29

Base Options

5 8,580,s6s.04

5 6,7Ls,!Zs.U S 6,s86,390.04 S 128,73s.00

5 2,296,320.00 S 76s,4q.OO

s 3,500,000.00 s 1,200,000.00

Q4-Odd lines S

Qrt-Even lines S

- 5 \aL0,875.44

967,U752 s 967,847.52

$46,E06,007.24 550,552,577.72

577,337,926.49 $88,020,034.22

iilo,682,L07.74

Quote 39473558 Total (Q4)

$ 967,847.s2 s 2,778,722.96

Base

s 3,746,570.48 5 3,746,s70.48

5603,624.42

5603,624.42

5503,625.60

5 t,8L0,87s.44

Options Extended Years Quote Total

53,746,s7o.48

Slalom Q1

a2
Q3

Q4

Q1
q2

Q3

Q4

s

s
s
s
s

s
241,961.88 5
483,923.76 5
24tp6L.88 5

967,847.52 s

24!,96L.88
24t,96t.44
24r,95r.88
24r,96L.88
967,U7.52



FY22.FY77
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CONTRACTED AMOUNT: 3s1,o38,212.98
Am.ndm.nt *1 : Add contr.ct aulfiority f26,299,? 1 3.50

GETS # 24759

TRAXSFORTANON SOFTWARE SOLUTIONS

Voucher# Line # lnwice #

BALANCE

lnvoice Date

9t22t2021
Yea|l Remaining Balance:

Softtnarc Annual Licenae

Year 1

1888415

Start
Erpircs
Vendor#

ldrftortAdmlnbffit
TA
APPR UNIT

sr00,004,283.61

lnvoice Amount
130,531,919.2'l

16,315,460./t5

16,315,460.'15

s5,7r9,r09.39

$6,719,109.39

36,850,9r6-88

96,E50,918.EE

$33,966,E69.81

26,299,713.50

33,E5E,r22.43
4,85Aj22.43 471616

0.00
16,659,575.09

-35,880.00 471616 TABLEAU
-10,239.99 471630 LIGHTNING

-833,438.83 471616 ABBY
-65.17 4716-16-7073AMAZON

-$4,080.00 471630 ANYPOTNT
-$63.17 471e^1F^7073AMAZON

-$528,394.10 471616 DRAWBRIDGE
-91,292.80 471630 TRATLHEAI)

-$60.12 471616-7073AMAZON
-$4,773,935.16 471616

-$969.60471G30-7302 TRAILHEAD
-$59.04 471S.1&7073AMAZON

-$20,19s.48 47lStG7060MULESOFT
-$27,526.40 471G1G7060 CLARITI

-$203.37 471e16-7073AMAZON
-$244.73 471&1G7073AMAZON
-$720.33 471e-16-7073AMAZON

-$s0,099.52 4716-1&7060CLAR|T|
-$793.70 471d167073AMAZON
-$751.52 471e.1C7073AMAZON

-$13,599.99 47tG3o-7302ANYPO|NT
-$1,565.64 47't6-16-7073AMAZON
-$2,140.58 17'te-16-7073AMAZON

-$23,696.64 471G1&7060cLARlTl
-$3,334.55 471e-16-7073AMAZON

3346,224.66

GrL 7060
GrL 7073

9t20t2022
9EnO25
PuR000/fi157

Shldl}ffiOl.tblt
Cl'-.otf tdrrl}hrolc.d 

'..dy
UOLLY LEI{I{OII THESE INVOICES REOUIRE TED & MOLLYS APPROVALS
TEDITFELO
4716t6

Appr Unit

tN't028848R

Year 2
1962429
1963449
1968558
1 963449
1956299
1966890
1966890
1966890
1972269
1977700
1973250
1977700

tN t255200
2 tN1252007

tN1262953
't tN1245389
1 tN1226893
2 tN1268844
't lN'1262420
3 tN'1272057

tN t 285730
1 rN1279979R

rN1292185
2 tN1303912

tN1306891
tN1314914
tN1319405
tN1338491
tN1359132
tN1368847

tN1379529
2 tN1401694
1 tN1388782
3 tN1424696

tN1448786
tN t435242
tN1478215

10t4t2022
9/3,Ot20.22

10119t2022
9n112022
8f29nO22

10126no22
'tot18t2022

11t1t2022
11n3,2022
11t14nO22
1/6nO22

12n3t2022
12t30i2022

1118DO23
1t26t2023
2t2?t2023
3f2412023
4t6EO23

4t25t2023
5t24t2023

51ati2023

6n6t2023
7r27nO23
7tl112023
a/31no23

ocr

SEPT

NOV

DEC
Redndled 1/11123

1981407
1 983810
1 98921 8
1996556
19991 76
2003442
2007108
20/J7104
2018125
2023124
20248/1

JAN
FEB

MAR
APR

MAY
JUN

JUL

RECONCTLED 8/29f2023

FYA

Year 3

Year 4

Ysar 5

ATENDHENT *1

DeliYorablog

FY22 2nd Quartor Deliverablos

Yoar 3 Remaining Balance:

Year 4 Remaining Balanco:

Year 5 Remaining Balance:

Annual Licenso Romaining Balance:

32,'t40,132.98
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FY22 3rd Quarter Deliverablag

't922493

tNt092022

tN1137214

r12no22

FY22 2nd Quartol Rsmaining Balance:

1t1t2022

FY22 3rd Quarter Romaining Balance:

7nno22

FY22 4th Quartel Remalning Balance:

9nsno22

FY22 Scope Variance Remaining Balance:

1/2712023

FY23 lst Quartsr Remaining Balance:

1ti27DO23

FY23 2nd Ouarter Remaining Balance:

4ti26ti2023

FY23 3rd Quaner Remaining Balanco:

7BnO23

FY23 4th Quartor Remaining Balanco:

-2,140,'132.94

30.00

a2:t10,'t32.9A

-2,'t40,'t32.98

30.00

taw,'t32.98

-2,'140,132.94
-$500,000.00

30.00

4420,213.69

420,213.69

30.00

s2,140,132.98
-2140132.98

0.00

t3,270,783.33
-3270783.33

$0.00

13,270,783.3:r
-$3,270,783.33

$0.00

33,270,7E3.33
-3270743.?3

0.00

3tm,213.69
-172,800.00
-2174'13.69

$0.00

33,270,7Eit.33

3.270,783.33

33,3E2,69E.36

471A1&7060 SLALOM
471&1&7060 STALOM RECONCTLED 8/29/2023

471616 zND QTR

471616 3RD QTR

471616 4TH QTR
471616

Re@nciled 1/11/23

/I71616 CEO SCOPE VARIANCE

Reconciled 1/11/23

471G1G7060 SLALOM DC RECONCTLED 8/29/2023

471G1G7060 SLALOM YR 2 FY2O23 2ND Q2 RECONCILED 8/2912023

471&1&7060 SLALOM RECONCILED 8/29/2023

RECONCTLED 8/29/2023

FY22 4th Quarter Deliverables

1943(X1
'1944501

lN1 192880
34577764tNV

FY22 Scope Variance

1960373

FY23 1st Quarter Deliverebles
1985162

tNVt250864

tNV1320219

FY23 2nd Quarter Deliverables
1993267 tNvl320218

FY23 3rd Quarter DeliYenbles
2009832 tN1380734

FY23 4th Quarler Doliverables
2020216 tN14325/.2

FY23 Scope Variance

FY24 lst Quartor Doliverables

FY2a znd Quartor Delivor.bles

201812+1
201412$2

rN1430468

tN1430476

6BOnO23

6BOnO23

FY23 Scopo Varianco Romaining Balance:

FY24 lst Quartor Romaining Balanco:



FY24 3rd Quarter Dolivotablea

FY24 4th Quarter DeliYenblo3

FY24 Scope Vadance

FY24 2nd Quarter Remaining Balance:

FY24 3rd Ouarter Remaining Balance:

FY2tl rlth Quailer Romaining Balance:

FY24 Scopo Varianco Remaining Balance:

$3,382,698.38

$3,382,698.38

$3,382,698.38

$3,382,698.38

3,382,698.38

$420,213.69

$420,213.69
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CONFIDENTIAL & PROPRIETARY

')

CHANGE ORDER ("CO 5")

Services Agreement
Title

NV DMV Contract #24759
SubK

Services Agreement
Effective Date

September 22,2021

Statementof Work
Project Name

NV DilM DTE Statement of Work
Effective Date

Sepfember 22,2021

Client NV DMV CO Effective Date July 1,2023

This CO dated as of theCO EffectiveDatesetforth above modifies, amends, changes and/orsupplements Statement
of Work identified above, [which has been previously modified by CO Nos. 1,2, 3, and 4] (collectively, the'SOW').
The SOWwas entered into by and made pursuant to the Governing Agreement set forth above ("Agreemenf')
between Carahsoft, NV DMV, and Slalom, lnc. successor in interest to Slalom, LLC dba Slalom Consulting ("Slalom").

Allcapitalized terms not defined in this SOWhave the respective meanings set forth in the Agreement.

Describe Change to Scope of Services: The Original SOW identified the process for the discovery of the program that
would become DTE. ln December 2023, DMV shifted strategy from an incremental implementation to a unified release in
July 2025. This strategy change impacted three key efforts:

#1 Planned phased implementation of functionality throughout the program duration. DMV intended to deploy functionality
as it was developed, however our AAMVA connection prevent accomplishing this strategy so all the DTE functionality will be

deployed in early FY26. There is no current impact financial effort for this strategic chance on the main DTE product

development.

)

#2 Planned FMS rollout in early FY25. Since financials cannot be deployed until unified release, DMV must increase the
time and effort allotted to the FMS work within DTE. This is represented by Line ltem #2 costs below.

#3 Planned Data Migration. Since the unified release will include a single full data migration, DTE must increase the time
and effort allotted to the Data Migration work within DTE. DMV requested two additional data experts from Slalom to assist
the DMV lnformation Technology team working on the data migration effort. This is represented by Line ltem #3 costs
below.

Items #2 and #3 above represent contract increases within the current scope of services provided by Slalom

Describe Schedule lmpact: lt does not impact the schedule.

2023 -01
Slalom, lnc
Change Order

1

Attachment ll
Rev 01 2023



)
Describe Price lmpact:

cont, on next page

)

Slalom - Carahsoft

Change Order #4

Slalom - Carahsoft

Change Order #5 lncrease

FY202 2 Q2 00T-DE C 2021 $2,140,132.98 $2,140,132.98

FY202 2 Q3 JAN-MAR 2022 $2,140,132.98 $2,140,132.98

FY202 2 Q4 APR.J UN 202 $2,640,132.98 $2,640,132.98

Annual Scope Variance $420,213.69 $420,213.69

FY202 3 Q1 JUISEP 202 $2,140,132.98 $2,140,132.98

FY202 3 02 00T-DE C 202 $3,270,783.33 $3,270,783.33

FY202 3 Q3 JAN-MAR 2023 $3,270,783.33 $3,270,783.33

FY202 3 Q4 APR.J U N 2ON $3,270,783.33 $3,270,783.33

Annual Scope Variance $420,213.69 $420,213.69

FY202 4 Ql JUL-SEP 2023 Line ltem #1 $3,270,783.33 $3,270,783.33

Attachment ll
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$226,359.43$226,359.43FY2024 Q1 C0 #5 JUL-SEP 2023 Line ltem #2

$241,961.88$241,961.88FY2024 Q1 C0 #5 JUL-SEP 2023 Line ltem #3

$3,382,698.38 $3,382,698.38FY202 4 02 OCI-DE C 2023 Line ltem #1

$226,359.43$226,359.43FY2024 Q2 C0 #5 OCT-DEC 2023 Line ltem #2

$241,961.88 $241,961.88FY2024 Q2 C0 #5 OCT-DEC 2023 Line ltem #3

$3,382,698.38 $3,382,698.38FY202 4 Q3 JAN-MAR 2024 Line ltem #1

$226,359.43$226,359.43FY2024 Q3 C0 #5 JAI\-MAR 2024 Line ltem #2

$241,961.88$241,961.88FY2024 Q3 C0 #5 JAN-MAR 2024 Line ltem #2

$3,382,698.38 $3,382,698.38FY202 4 Q4 APR-J U N 2024 Line ltem #1

$226,359.43 $226,359.43FY2024 Q4 C0 #5 APR-JUN 2024 Line ltem #2

$241,961.88$241,961.88FY2024 Q4 C0 #5 APR-JUN 2024 Line ltem #3

$420,213.69 $420,213.69Annual Scope Variance

$3,382,698.38 $3,382,698.38FY202 5 Ql JUL.SEP M24

$226,359.43$226,359.43FY2025 Q1 C0 #5 JUL-SEP 2024 Line ltem #2

$241,961.88 $241,961.88FY2025 Q1 C0 #5 JUL-SEP 2024 Line ltem #3

$2,362,673.43 $2,362,673.43FY202 5 02 0CT.DE C 2024

$226,359.43OCT-DEC 2024 Line ltem #2 $226,359.43FY2025 Q2 C0 #5

$241,961.88$241,961.88FY2025 Q2 C0 #5 OCT-DEC 2024 Line ltem #3

$2,362,673.43 $2,362,673.43FY202 5 Q3 JAN-MAR 2025

$226,359.43$226,359.43FY2025 Q3 C0 #5 JAN-MAR 2025 Line ltem #2

$241,961.88JAN-MAR 2025 Line ltem #3 $241,961.88FY2025 Q3 C0 #5

APR.J U N 2025 $2,362,673.43 $2,362,673.43FY202 5 Q4

$226,359.43 $226,359.43FY2025 Q4 C0 #5 APR-JUN 2025 Line ltem #2

$241,961.88 $241,961.88FY2025 Q4 C0 #5 APR-JUN 2025 Line ltem #3

$420,213.69 $420,213.69Annual Scope Variance

$2,362,673.43 $2,362,673.43FY202 0 Ql JUL.SEP M25

$50,552,577.72 $3,746,570.48$46,806,007.24

The SOWis and remains in full force and effect, except as othenryise modified, amended, orsupplemented by this CO.

Garahsoft

By:

NV DMV

By:

Print: Print:

Title: Title'

Date:

,)
2

2023 -01
Slalom, lnc
Change Order Attachment ll

Date:

Rev 01 2023
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MVSolutions

ATTACHMENTJJ

State of Nevada

Department of Motor Vehicles

Scope of Work

Insurance Verification System

May 15'0, 2A23

MV Solutions, Inc.
117 Creech Rd.

Blythewood, South Carolina 290L6

t-\

)

)
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1. PROJECT DESCRIPTION
NV LIVE is a pioneering system for continuous insurance verification, leading to a reduction

in the number of uninsured vehicles on Nevada roads. It is integrated with the mainframe-

based CARRS system that is being replaced as part of the Nevada DMV Transformation
Effort (DTE) program by a new cloud-based system built in a Salesforce framework. NV
LIVE is expensive to maintain and operate, and DMV does not want to reimplement it in the

new environment. Instead, DMV intends to adopt the cloud-based commercial-off-the-shelf
(COTS) MV Solutions Insurance Verification Service (MVS IVS), which has much the same

functionality, and is now used by l5 states.

In this new implementation DMV will periodically transmit all active vehicle registrations to

MVS, which will cycle through these records, verifying that insurance is in force by

matching to Book of Business (BoB) data supplied by NV-licensed insurance companies and,

as necessary, real-time inquiry of Insurance company systems. MVS will send a list of
unverified vehicles to DMV so that DMV can communicate with vehicle owners and impose

sanctions for insurance lapses. DMV will also have the capability of initiating a real-time

verification as needed, for example during a vehicle registration transaction.

The following sections of this document describe the IVS solution in some detail, as well as

DMV's responsibilities in the course of its implementation.

Attachment JJ Page 3
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3. DESCRIPTION OF SOLUTION
MV Solutions (MVS) is offering a proven, SAAS insurance verification system (IVS).This will
not be a new development effort. The MVS IVS process flow narrative has been provided below.

MVS IVS Process Flow Narrative
Step 1. Insurance Company Reporting
MVS IVS will require web services for real-time verification from all licensed Nevada (NV) Insurance

Companies. MVS IVS will utilize the IICMVA model for web services in order to minimize impact to

insurance companies. Insurance companies will also be able to verify commercial lines policies as well.

Insurance Companies will also be required to provide a weekly PGP-encrypted Book of Business file
using SFTP. MVS IVS will utilize the IICMVA format for the Book of Business file. Private and

commercial lines policies will be required.

NV Insurance Companies will have access to the MVS IVS web portal for registration. Registration will
be required by all licensed NV Insurance Companies providing auto liability policies in NV.

The NV Division of Insurance and/or their agent will provide insurance company and agent license data

through a file transfer process to MVS. This file will be encrypted using PGP and transferred to MVS IVS

using SFTP. This data will be used to register and administer insurance companies and agents licensed in

the State.

Step 2. Registration Extract
The State will be required to provide MVS IVS with a registration extract containing all active

registrations. This file will be encrypted using PGP and transferred to MVS IVS using SFTP. Alternative

encryption and electronic transfer methods are available if preferred.

Specific records and data set to be provided by the State will be defined in a requirements session.

Sensitive PII data such as date of birth and driver's license is typically not needed. Registration data will
be matched to BOB data provided by insurance companies in order to create a pointer file for the MVS
IVS insurance company web services for real-time verification. This process is also used for soft

matching.

Step 3 - 5. Insurance Verification Process
NV registration data will be matched against the MVS IVS insurance database using MVS' cascading

Data Matching Algorithm and business rules engine.

Active registrations that cannot be matched to the insurance information provided by insurance

companies will be flagged in the MVS IVS database for re-verification. The flagged vehicles will be re-

verified for thirty (30) days (this is configurable). Vehicles that have not appeared in the BOB files will
be broadcast against available insurance company web services. Vehicles that do not appear in the BOB

files and that cannot be verified through web services will qualiff for the non-compliance letter process.

Customers that have cancelled their insurance or had a lapse in coverage are identified through this

process. Additionally, any lapse period and the number of days lapse can be identified.

Attachment JJ Page 5
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Step 6. Notice Exchange Module
MVS IVS will provide a daily file to the State containing insurance notice data. This process is fully
configurable according to the jurisdiction's business rules. These records will be added to the State

system in order to reflect the suspension or revocation action for failure to maintain insurance.

Step 7, 13 & 14. Customer Notice
Suspensions related to insurance terminations, lapses, and failure to veriff will remain in the State's

system. The State will be responsible for sending all customer notices including, but not limited to the

initial, suspension, and rescind notices.

Step 8 - 9. Electronic Insurance Compliance
If a customer receives an insurance notice, the notice will instruct the customer to contact his/her

insurance company or agent to obtain insurance. Through the MVS IVS web poftal, insurance companies

and agents licensed in NV will have secure access to an electronic compliance transaction. This process

will allow insurance company and agent users to supply insurance policy information, identiff a VIN
error, an out ofstate policy, or identiff the vehicle as inoperable or seasonal use in order to stop the

registration suspension/revocation process in real-time.

For non-insurance compliance options (inoperable vehicle, seasonal use, military waiver, etc.), the

customer may respond electronically through the MVS IVS web portal.

Step 10. MVS Call Center
Customers that have received an uninsured notice may have questions related to the compliance process

or the notice. Customers will be directed to the MVS IVS Contact Center where MVS personnel can

assist them. All customer call ticket information is maintained with the MVS IVS web portal.

Electronic compliance information from customers or insurance companies may also be processed by the

MVS Call Center using the web portal.

Step 11. Compliance Update
Electronic compliance received in response to an uninsured notice will be updated directly to the State

system through a web service API in real-time. This information may clear the suspension or revocation

requirement or an additional fee may be required. This service will provide a real-time update to the State

system and response message to the customer.

Attachment JJ Page 6
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4. SYSTEM AND VENDOR REQUIREMENTS
Hosting and Maintenance
MVS will be responsible for hosting, security, and disaster recovery of MVS IVS. MVS IVS is a cloud-

based solution and uses the AWS platform. MVS will be responsible for MVS IVS system maintenance.

MVS will provide Service Packs for MVS IVS on an as needed basis. They would be released on a

quarterly schedule but may be done more or less frequently as needed.

Upgrades/Enhancements
Upgrades/enhancements will provide additional/enhanced functionality. These may be due to change in

State requirements, legislative changes, neWbetter technologies, etc.

All system upgrades will be accompanied by a System Upgrade Plan which will include timeline,

milestones, and responsibilities. Adequate testing (including regression testing) will be completed prior to

implementation. MVS provides several upgrades/enhancements at no cost. However, if any

upgrade/enhancement requires additional cost, MVS and State will go through the contract amendment

process ifthe State approves the related cost.

System Service Level Agreement
MVS IVS will be available 24 hours per day, 365 days per week except for scheduled system

maintenance downtimes. MVS IVS provides the State withggYo guaranteed system availability outside

of scheduled downtime.

Security
Within MVS IVS data is encrypted via cryptographic mechanisms (encryption) at rest and in transit.

Multiple layers of security are used in most data interchanges. For example, in the file exchange with
insurance companies, not only are the files encrypted via PGP but the FTP channel is encrypted

using SSH. MVS IVS includes security features such as administrator-controlled user name and

password access, user role-based data access capabilities, and automatic timeout/log-off. The web portal

and database are designed securely to ensure that they are not vulnerable to attacks like SQL injections.

OS and virus software patches are applied regularly and all files exchanged are automatically examined

for viruses. Servers are updated regularly with most current virus software and OS patches. The

firewalls are configured so that everything is denied'or disabled by default and only those ports

and protocols that are required for MVS IVS functionality are enabled.

Back-up and Recovery
MVS IVS uses daily database backups and transaction log backups every 15 minutes. In case of a
failure/disruption, MVS IVS can be restored to the latest backups. Also, since MVS IVS connects to

insurance company systems in real-time any dataloss would not impact the insurance verification
functions of MVS IVS. Additionally, MVS uses AWS Northem Virginia as its primary hosting region

and AWS Ohio as the backup/secondary region. Each region has multiple redundant sites. Also, MVS

IVS uses load balanced web servers that provide redundancy to the MVS IVS websites and web services
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Implementation and Transition Plan
MVS IVS will be implemented within 6 months from the issuance of the Implementation Guide for
insurance companies. At the end of this implementation, the State will transition insurance verification
processes and integration points over to MVS. All suspensions will remain within the State system.

Insurance suspensions, penalties, and lapse information will remain in the State system after go-live

MVS IVS will assess and update this information through integration points.

Insurance Company Reporting
MVS IVS follows the IICMVA standard for insurance company reporting.

MVS IVS will require web services for real-time verification from all licensed NV Insurance Companies

and will utilize the IICMVA model for web services in order to minimize impact to insurance companies.

Insurance companies will also be required to verify commercial lines policies as well.

Insurance Companies will be required to provide a weekly PGP-encrypted Book of Business file using

SFTP. MVS IVS will utilize the IICMVA format for the Book of Business file. Private and commercial

lines policies will be required.

Help Desk for Insurance Companies
MVS will provide help desk support for insurers Monday through Friday from 9:00 AM (PT) until 5:00

PM (PT). Help desk will assist Insurers in registering with the system, configure new Insurers to report to

the system, manage user accounts and assist Insurers manage agent, agency, and sub-user accounts.

MVS personnel will troubleshoot any enors that users encounter, test the file exchange process with
Insurers and help Insurers properly format and send their test files when requested. The help desk will test

the web service data exchange with insurance companies and help Insurers properly configure their web

services when requested.

Training and Rollout Plan
Following MVS IVS web portal go-live, MVS will publish an Implementation Guide, FAQ's and an

Instructional Video Library. All training is self-help available through the web portal. A typical rollout

schedule runs 6 months following the issuance of the Guide. At the end of the 6 months, insurance

verification APIs are live with integration points, and the letter and electronic compliance process can

begin.

Testing
MVS will provide a vendor-hosted testing environment which will be available for the State to conduct

integration testing.

State Integration Points - Real-time Insurance Verification API
Real-time insurance inquiries will be available through an MVS IVS B2B Integration Point. MVS IVS

will provide the State with a B2B real-time insurance verification RESTful API/web service for insurance

verification requests. Vehicle and available insurance policy information will be provided with this

request to MVS IVS. The real-time insurance verification integration point can be seamlessly integrated
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with existing State system workflows such as registration renewal, new registration issuance, accidents,

traffic stops, etc.

The following responses will be provided by MVS IVS in real-time insurance verification requests:

. Confirmed: This response will be returned when MVS IVS is able to confirm insurance for the
VIN.

o Unconfirmed: This response will be returned when MVS IVS is NOT able to confirm insurance

for the VIN. For Unconfirmed response, the following parameter will be included:
o Unconfirmed Reason Code: The associated unconfirmed reason codes will be provided in

the unconfirmed response. MVS IVS utilizes the IICMVA model, therefore the standard
IICMVA reason codes will be utilized. Please refer to the latest IICMVA User Model
Guide for a complete list of unconfirmed reason codes. Unconfirmed reason codes are not
required in the IICMVA model; therefore, not all insurance companies provide these

reason codes.
o Error: Ifan error is encountered during processing ofthe insurance verification request. For

Error responses, the following parameter will be included:
o Enor Code: An error code will be returned indicating the type of error.

State Integration Points - Batch
MVS IVS has available existing configurable secure file transfer modules for batch data transfer. MVS
IVS B2B integration modules allow for secure file transfer exchange with State systems. Files are

encrypted using PGP and are also secured during FTP transport by using SSH encryption. Altemative
encryption and electronic transfer methods are available if preferred.

Insurance Verification Process
Real-time insurance verification will be available through MVS IVS B2B Integration Points - typically
the MVS IVS Web Service(s) for the jurisdiction. The VIN or Plate number received through a request

for insurance verification will be used to locate the correct vehicle and latest insurance policy information
(received from BOB files) in the MVS IVS database. A real-time web service call will be made to the

insurer of record. If the call to the Web Service of the insurer returns an'oUnconfirmed" response, then

MVS IVS will broadcast the query to all insurance companies that have Web Services. If any of the Web

Services provides a'oConfirmed" response, this information will be used to respond to the Verification
request. The real-time insurance verification integration point can be seamlessly integrated with existing

State system workflows such as registration renewal, new registration issuance, etc. Insurance

verification is also available through the Web Portal.

Ongoing Verification
NV registration data will be matched against the MVS IVS insurance database using MVS' cascading

Data Matching Algorithm and business rules engine.

Active registrations that cannot be matched to the insurance information provided by insurance

companies will be flagged in the MVS IVS database for re-verification. The flagged vehicles will be re-

verified for thirty (30) days (this is configurable). Vehicles that have not appeared in the BOB files will
be broadcast against available insurance company web services. Vehicles that do not appear in the BOB

files and that cannot be verified through web services will be included in the non-compliance letter

process.
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Web Portal
Web portal functionality for State users includes real-time insurance verification, reports, transactional

reporting, administrative services. The MVS IVS web portal will also be used for insurance company

registration, and system administration.

The Web Portal will be available to insurance companies and agents for insurance compliance reporting.

For Citizens, the Web Portal will be utilized for non-insurance compliance reporting (military, seasonal

use, not in use, or vehicle sold).

Electronic Compliance Reporting
Electronic compliance reporting through the MVS IVS web portal will be used following notice to

customer to show current proof of insurance or insurance on the verification date. This real-time

compliance transaction is provided to insurance agents and companies to clear existing insurance

requirements in real-time. If a customer receives a notice for not having insurance, the customer can

contact their agent and a new insurance policy/binder can be submitted in real-time at the point of sale to

satisfy the insurance requirement. This electronic compliance process is utilized instead of paper proof of
coverage.

For Citizens, the Web Portal will be utilized for non-insurance compliance reporting (military, seasonal

use, not in use, or vehicle sold).

All compliance information (insurance and non-insurance) will be updated to the State system in real-time
using an API hosted by the State.

System Users
The MVS IVS web portal is a secure website available to authorized users following authentication. User

access is defined by role type. Additional roles for other agencies within the State can be easily defined to

allow user access outside of the State. MVS IVS also provides administrative level user access (Super

Users) who are responsible for creating and managing users with an agency, department, or team. MVS
IVS currently has numerous role types available to multiple agencies in several jurisdictions.

Reports
The MVS IVS web portal provides numerous real-time canned reports. These reports are utilized to

monitor the effectiveness of the system. These on demand web portal reports monitor key statistics such

as insurance company reporting, registration matching, uninsured vehicles, uninsured rates, and

suspension action. The MVS technical team and the State will utilize these reports to monitor the

performance of the system. These reports can be modified to meet the specific requirements of the

jurisdiction. In addition, ad-hoc reports can be created. Report access is user role driven.

System Support
The MVS help desk and technical support team will be responsible for ongoing support and maintenance.

MVS technical support of system and integration points is2417/365. All technical and help desk support

is email-based.
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MVS will be responsible for providing all insurance company support as it relates to MVS IVS system

reporting.

Response Times for System Issues
l) From initial support service request to initial response.

The response time depends on the severity of the issue. The severity classifications are:

o Critical (S1): The defect affects critical functionality. Maximum time to initial response is 2

hours.
o Major (S2): The defect affects functionality, but it has a workaround or does not impact the

primary MVS IVS functions. Maximum time to initial response is 4 hours.
o Minor: The defect affects minor functionality and has an easy workaround. Maximum time to

initial response is 24 hours.
o Trivial: The defect does not affect functionality. For example: Layout discrepancies,

spelling/grammatical errors. Maximum time to initial response is 48 hours.

2) From initial support service request to fully remediated/resolved issue.

The response time depends on the type of issue.

o For Critical (Sl) and Major (S2) issues, the time to full remediation/resolution depends on the

reason for the outage. The maximum time to resolution is specified at 24 hours for Critical (S1)

and 48 hours for Major (S2).
o For Minor and Trivial issues, the time to full remediation/resolution depends on the type of

defect. If requested by the client, the issue can be resolved within 3 days. Otherwise, the patch is

applied during the next weekly maintenance window or included in the next service pack.

Customer Support
The MVS Contact Center will be available to NV Citizens that receive a notice from the State as a result

of being identified as a possible uninsured motorist. This Contact Center will be available Monday -
Friday, 9:00 AM PT - 5:00 PM PT excluding State Holidays. A tollfree phone number and email address

will be provided for Citizen support and can be placed on the notices sent by the State.

The MVS Contact Center is designed to provide citizens with knowledgeable and efficient support. MVS

agents are trained to provide the appropriate service based upon the State's requirements and MVS IVS

system functionality.

The MVS IVS Web Portal will be utilized by MVS Contact Center agents to track customer contacts, and

update and clear suspension records in real-time. Customer calls and correspondence will also be tracked

in the MVS IVS Web Portal. Issues requiring State attention will be escalated with the MVS IVS Web

Portal.
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5. STATE RESPONSIBILITIES

l. The State will provide a project manager to manage this project.
2. State IT resources will be assigned to the project and responsible for establishing interface points

including, but not limited to the registration extract, batch letter files, insurance verification API
client, and the inquire and update compliance API.

3. During project startup, State functional resources will be needed to identifu requirements for
letter and compliance processing.

4. The State will be required to provide timely insurer Implementation Guide review and approval.

5. The State will provide a bulletin or memo from the department detailing the new reporting

requirements and timeline.
6. The State will provide samples of all insurance-related notices generated to MVS.
7. The State will be responsible for generating and mailing all customer correspondence and notices

including, but not limited to the initial, suspension, and rescind notices.

8. The State will be required to include instruction on the insurance-related notices for the new

electronic compliance process.

9. The State will require and enforce insurance company reporting compliance by NV authorized
insurance providers.

10. The State will assist MVS with gaining access to insurance producer and license data (either

directly from the Division of Insurance or their service provider).
1 1. The State will provide a list of NAICs reporting to the current system as well as any available

contact information.
12. Customer inquiries escalated in the Web Portal by MVS personnel will be resolved by the State.

13. The State will provide tier 2 support to MVS call center personnel assisting customers that have

received insurance-related notices.
14. State Web Portal Super Users will be responsible for creating and managing State Web Portal

Sub User accounts.
15. The State will be required to provide support to MVS technical and help desk resources when

investigating issues related to integration points, insurance verification letters, and State process

related to insurance verification.
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6, Deliverables

MVS will provide the following numbered deliverables to DMV over the course of the

implementation project. The schedule for producing them will be defined in DEL-01. DMV will
have l0 working days to accept or reject any deliverable and the parties will work together in

good faith to remedy any identified deficiencies.

1. DEL-01 Project Plan

2. DEL-02 Requirements for Letter and Compliance Processing

3. DEL-03 Hosted Testing Environment

4. DEL-04 Insurer Implementation Guide

5. DEL-05 FAQs

6. DEL-06 Instructional Video Library
7. DEL-07 Hosted Production Environment
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Appendix KK - Carahsoft Quotes

This appendix contains the four quotes that revised and add to the software and slalom services

provided through Carahsoft. The specific quotes are:

. Quote 39631153 Total (Quote f1) - Current Salesforce software license renewals and changes.

o Quote ?7209577 Total (Quote #2) - Addition of MV Solutions services for insurance verification.

o Quote 39340030 Total (Quote #3) - Addition of Amazon Web Services for database support.

. Quote 39473558 Total (Quote #4)-Addition to Slalom services for increased data

design/support and additional Financial Management Solution (FMS) services.

\
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Carahsoft Quote 1- #39631153
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GOVERNMENT PRICE qUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190
pHoNE (703) 871-8s00 I rAX (703) 871-850s I TOLL FREE (8881 662-2724

www.carahsoft.com I sales@carahsoft,com

FROM:

carahsoft,

TOi

EMAIL:

PHONE:

TERMS

LINE NO, PART NO

200005696

2 200013353

3 200013347

4 2000133/8

5 20001 3340

6 200001622

7 200000'189

CONFIDENTIAL
PAGE 1 of 11

Nevada Department of Motor Vehicles
Atln: Administrator, Research and Program Management
Dlvision
Nevada Department of Motor Vehicles
555 Wright Way
Carson City, NV 89711 USA

DMVlnvoices@dmv.nv.gov

NASPO Master Contrac{ Number: p.R2472

Addltional Terms: Nevada Partlclpating Addendum
Contract Term: 06115120'17 lo 091'1512028
Shipping Point FOB Destinalion
Credit Cards: VISA,/MasterOard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

DESCRIPTION

FY2024 SALESFORCE CORE LICENSES

Salesforce Shield 30% of Net Price
Sale$force.com, lnc. - 200005696
Start Date: 0512212023
End Date: 0912112024

Public Sector Foundation - Advanced - Unlimited Edition
Salesforce.com, lnc. - 20001 3353
Start Date: 0912212023
End Date: 0912112024

Public Sector Application Forms - Business (1,000)
Salesforce.com, lnc. - 200013347
Start Date: 0912212023
End Date: 0912112024

Public Sector Applicalion Forms - lndividual (1,000)
Salesforce.com, lnc. - 200013348
Start Date: 0912212023
End Date: 0912112024

Customer Community Plus for Public Sector - UE -
Members
Salesforce.com, lnc. - 200013340
Start Date: 0912212023
End Date: 0912112024

Business Rules Engine - Public Sector Foundation
Advanced (6K calls/annum)
Salesforce.com, lnc. - 200001622
Stafi Date: 0912212023
End Date: 0912112024

High Volume Platform Events
Salesforce,com, lnc. - 200000189
Start Date: 0912212023
End Date: 0912'112024

Jonalhan Rodger
Carahsoft Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20'l 90

Jonathan.Rod ger@carahsoft .com

(571) 662-3456 FAX: (703) 871-8505

39631153
09t0112023

10t22t2023

ESD

$6,586,390.04

$6,586,390.04

qUOTE PRICE qTY EXTENDED PRICE

$661,464.98 COOP 1 $661,464.98

$1,390.0000 cooP '1536 $2,135,040.00

$797.87 COOP 500 $398,935.00

$531.9149 COOP 600 $319,148.94

$50.0000 cooP 1177 $58,850.00

$0.00 cooP 1 $0.00

$4,909.09 CooP I $4,909.09

EMAILI

PHONE:

QUOTE NO:
QUOTE DATE:

QUOTE EXPIRES

RFQ NO:
SHIPPlNG:
TOTAL PRICE:

TOTAL QUOTE:

QUOTE DATE:

QUOTE NO:
oelou2023
39631153
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GOVERNMENT PRICE QUOTATION

SATESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECIINOLOGY CORP.

11493 SUNSET HTLLS ROAD I SUtrE 100 I RESTON, VTRGTNIA 20190
pHoN[ (703) 871-8s00 | FAX {703) 871-Bs0s I TOLL FRFE (8BBl 662-2724

www.carahsoft.com I sales@carahsoft.com

DESCRIPTION QUOTE PRICE

$583.8667 COOPPublic Sector Mobile lnspections - Unlimited Edition
Salesforce.com, lnc. - 200003054
Start Date: 0912212023
End Date: 0912112024

Govemment Cloud Plus 15% of Nel Price
Salesforce.com, lnc. - 200000942
Start Date: 0912212023
End Date: 0912112024

FY2O24 SATESFORCE CORE LICENSES SUBTOTAT:

$298,524.87 COOP ',l

TY2024 SAIESFORCE MARKETING CTOUD

Additional Contacls - Corporale Edition (1,000)
Salesforce.com, lnc. - 200006094
Start Date: 0912212023
End Dale: 0912112024

SSL Certificate - LP
Salesforce.com, lnc. - 211102204
Start Date: 0912212023
End Date: 0912112024

Marketing Cloud Engagement - Corporate Edition
Salesforce.com, lnc. - 200001652
Start Date: 0912212023
End Date: 0912112024

Super Messages - excluding SMS/MMS (1,000)
Salesforce.com, lnc. - 200001664
Start Date: 0912212023
End Dale: Ogl21l2o24

Premier Success Plan - Markeling Cloud
Salesforce.com, lnc. - 200001429
Start Date: 0912212023
End Date: 0912112024

FY2024 SALESFORCE MARKETING CLOUD SUBTOTAL:

$41.2774 COOP 3005 $124,038.59

$976.60 COOP 2 $1,953.20

$25,'t32.98 COOP 1 $25,1 32.98

$1.0638 COOP 40000 $42,552.00

$40,803.72 COOP 1 $40,803.72

$234,480.49

FY2O24 MU TESOFT TICENSES

Mulesoft - Anypoint Platform Base Subscription - Platinum
Edition
Anypoint Platform Base includes:
QTY 2 Production Core
QTY 4 Pre-Produclion Core
QTY 1 Platinum Subscription
Salesforce.com, lnc. - 200007436
Start Date: 0912212023
End Date: 0912'112024

MuleSoff - Additional vCore Production - Platinum Edition
lncludes:
QTY 32 Additional Static lP
Salesforce.com, lnc. - 200007463
Start Date: 0912212023
End Date: 0912112024

$97,839.46 COOP 1 $97,839.46

$21,100.31 COOP 2 $42,200.62

MuleSoft - API Manager & Analytics - Platinum Edition
Salesforce,com, lnc. - 210000065
Start Date: 0912212023
End Date: 0912112024

MuleSoft - Govemment Cloud Deployment 230lo of Net
Price
Salesforce.com, lnc. - 200007548
Start Date: 0912212023
End Dale: 0S|2'U2O24

$85,465.80 COOP 1 $85,465.80

$121,795.87 COOP 1 $121,795.87

carahsoft,

LINE NO. PART NO

200003054

QUOTE DATE:

QUOTE NO:

QTY EXTENDED PRICE

50 $29,193.34

$298,524.87

$3,906,066.22

oelou2023
39531153

8

200000942

10 200006094

't1 211',t022m

12 200001652

13 200001664

14 200001429

15 200007436

't6 200007463

17 210000065

18 200007548
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GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT At CARAHSOFT

CARAHSOFT TECIINOLOGY CORP,

11493 SUNSET HILLS ROAD I SUIrE 100 | RESTON, VIRGINIA 20190

PHONE (703) 871-Bs00 | FAX (703) 871-Bs0s I roLL FREE {8BB]' 662-2124

www.carahsoft.com I sales@carahsoft.cont

DESCRIPTION QUOTE PRICE

$5,718.4335 COOPMuleSoff - Load Balancer - Platinum Edition
Salesforce.com, lnc. - 200007563
Start Date: 0912212023
End Date: 0912112024

MuleSoft - Addltional vCore Pre-Production - Platinum
Edition
Salesforce.com, lnc. - 200007451
Start Date: 0912212023
End Date:0912'112024

FU 2024 MU LESOFT LICENSES SU BTOTAL:

FY2O24 TABLEAU LICENSES

carahsoft.

t-tNE NO. PART NO

20000756319

20 200007451

2't 200001773

22 200001774

23 200001775

24 CBDA750025FR|L2

25 LDSTMFR

26 CBDA1OOADDFRIL2

27 DBL

28 CSPP-PREPAY-
POINT-F

CONFIDENTIAL
PAGE 3 of 11

Tableau - Creator (Serve0
Tableau Softrvare LLC - 200001773
Start Date: 0912212023
End Date: 0512112024

Tableau - Explorer (Server)
Tableau Soffware LLC - 200001774
Start Date: 0912212023
End Date: 0912'112024

(Server)
LLC - 200001775

Tableau - Viewer
Tableau Software
Start Date: 0912212023
End Date: 0912112024

TY2024 TABLEAU LICENSES SUBTOTAT:

FY2O24 NINTEX LICENSES

DocAutomation - 60,000 Auto DDPs - 25 WF / DDP-
FedRamp lL2
Nintex - CBDA750025FRlL2
Start Date: 0912212023
End Date: 0s12112024

LDS Add-on: Triggered / Mass DDPs - FedMMP
FedRamp lL2 - Oty 1,000,000 (See Order Condition #6)
Nintex - LDSTMFR
Start Date: 0912212023
End Date: 0912'112024

lL2 - DocAutomation - ADD ON
Doc,Automation - 1 WF/DDP Add on for 150 Pack-
FedRamp lL2
Nintex - CBDAl OOADDFRIL2
Start Date: 0912212023
End Date: 0912'112024

FY2O24 NINTEX LICENSES SUBTOTAL:

FY 2024 C1 ARITI LICENSES

Drawbridge Financials User License
Clariti Cloud lnc - DBL
Start Date: 0912212023
End Dale: 0st2112024

FY 2024 CIARITI I.ICENSES SU BTOTAT :

FY2024 ABBYY SOFTWARE LICENSE

U.S. Public Sector CSPP Prepay Plan -'l charge per point
lntelligent Document Processlng Cloud Service,
Proof-ofJdentity lD Reading/Verificalion (up to 100,000
transactions), Add: DevelopmenUTest Environment
(lncluded in price), Maintenance/Upgrade Assurance
(SMUA) 20% of List, Enterprise Level Support
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212023
End Daie: 0912112024

QTY EXTENDED PRICE

4 $22,873.73

$17,572.98 COOP 16 $281,167.68

$651,343.16

$840.00 cooP 20 $16,800.00

$420.00 cooP 20 $8,400.00

$144.00 cooP 50 $7,200.00

$32,400.00

$84,890.53 COOP 1 $84,890.53

$263,157.8947 COOP 1 $263,'t57.89

$207.5041 COOP 225 $46,688.42

$394,736.84

$280.85 COOP 1546 $434,194.10

$434,1 94.10

$727,055.85 COOP 1 $727,055.85

QUOTE DATE

QUOTE NO:
osl0r/2023
39531153



sales/orce

GOVERNMENT PRICE qUOTATION

SATESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP,

11493 SUNSET HILLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190
pHoNF (703) S71-8s00 | FAX (703) 871-8s0s I TOLL FRFE (8BBl 662-2724

www.carahsoft.com I sales@carahsoft.com

DESCRIPTION QUOTE PRICE

$ze,9z+.zg coopU.S. Public Sec{or CSPP Prepay Plan - 1 charge per point
ABBYY lntelligent Document Processing Cloud SeMce:
lncludes a total of 1 M pages, License ls valid for 365 days
from date ol actlvatlon or untll the page volume ls used,
whichever occurs first.- UAT Environment
Carahsoft Technology Corporation - CSPP-PREPAY-
PO]NT-F
Start Date: 0512212023
End Date:05n1i2024

U,S, Public Sec'tor CSPP Prepay Plan - 1 charge per point
ABBYY Proof-of-ldentlty lD Reading/Verification (up to
20,000 transactions) - UAT Environment
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT.F
Start Date: 0912212023
End Date: 0912'112024

$49,204.30 cooP ',l

U.S. Public Sector CSPP Prepay Plan - 1 charge per point
ABBYY Enterprise Level Support - 24t ABBYY corporate
support, Dedicated Customer Success Manager, Experl
Connect Sessions, Pre-implementation workshop, periodic
System Health Check
Carahsoft Technology Corporation - GSPP-PREPAY-
POINT-F
Start Date: 0912212023
End Date: 0912112024

$18,469.35 COOP 1

Professional Services - Business Subject Matter Specialist -
Per Hour

$215.05 COOP 300 $64,515.00

Professional Consulting Hours
calahsgft rechnolosy coQol?ti9n - PIBSMS
FY2O24 ABBYY SOFTWARE LICENSE SUBTOTAL: $933,1 69.23

$6,586,390.04

$6,586,390.04

$6,586,390.04

SUBTOTAL:

TOTAL PRICE

TOTAL QUOTE:

SUGGESTED OPTIONS

DESCRIPTION QUOTE PRICE QTY EXTENDED PRICE

FY24 SOFTWARE SCOPE GAP

U.S, Public Sector CPP Points - 1 charge per point
Carahsoft Technology Corporation - CPP-POINT-F
Start Date: 0912212023
End Date: 0912112024

$128,735.00 cooP 1 $128,735.00

carahsoft.

LINE NO, PART NO. QTY EXTENDED PRICE

't $73,924.73

$49,204.30

$18,469.35

29

30

CSPP-PREPAY.
POINT.F

CSPP-PREPAY-
POINT.F

CSPP-PREPAY.
POINT-F

31

i 32 PS-BSMS

LINE NO. PART NO.

33 CPP-POINT.F

CONFIDENTlAL
PAGE 4 of 11

QUOTE DATE:

QUOTE NOr
09lotl2023
39531153
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GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP,

11493 SUNSET HILLS ROAD I SUIrE 100 | RESTON, VIRGINIA 20190
prloNE (703) 871-8s00 | FAX (703) 871-8s05 | TOLL FREE (888],662'2724

www.carahsoft.com I sales@carahsoft.cont

DESCRIPTION qUOTE PRICE

FY24 SOFTWARE SCOPE GAP SUBTOTAL:

FY2O25 ABBVY SOFTWARE LICENSE

QTY EXTENDED PRICE

$128,735.00

$1,006,970.74 COOP 1 $1,006,970.74

$73,924.73 COOP '.l $73,924.73

$98,408.60 COOP 1 $98,408.60

$25,850.00 COOP '.l $25,850.00

$1,205,154.07

$1,006,970.74 COOP 1 $1,006,970.74

carahsoft.

LINE NO. PART NO.

u CSPP.PREPAY.
POINT-F

CSPP.PREPAY-
POINT-F

CSPP-PREPAY-
POINT-F

CSPP-PREPAY-
POINT-F

CSPP.PREPAY-
POINT-F

U.S, Public Sector CSPP Prepay Plan - 1 charge per point
lntelligent Document Processing Cloud Service,
Proofof-ldentity lD ReadingA/erilication (up to 100,000
transactions), Add: DevelopmenvTest Environment
(lncluded ln price), Mainlenance/Upgrade Assurance
(SMUA) 20% of List, Enterprise Level Support
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT.F
Start Date: 0512212024
End Date: 0912112025

U.S. Public Sector CSPP Prepay Plan - 1 charge per polnt
ABBYY lntelligent Document Processing Cloud Service:
lncludes a total of 1 M pages. License is valid for 365 days
fom date of activation or until the page volume is used,
whichever occurs first.- UAT Environment
Carahsofi Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212024
End Dale: 0912112025

U,S. Public Sector CSPP Prepay Plan - 1 charge per point
ABBYY Proof-of-ldeniity lD Reading/Verification (up to
40,000 transactions) - UAT Environment
Carahsoff Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212024
End Date: 0912112025

U.S, Public Sector CSPP Prepay Plan -'l charge per point
ABBYY Enterprise Level Support - 24n ABBW corporate
support, Dedicated Customer Success Manager, Experl
Connect Sessions, Pre-implementation workshop, periodic
System Health Check
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212024
End Date: 0912'112025

TY2O25 ABBYY SOFTWARE LICENSE SUBTOTAL:

FY2026 ABBYY SOFTWARE LICENSE

U.S. Public Sector CSPP Prepay Plan - 1 charge per point
lntelligent Document Processing Cloud Service,
Proof-of-ldentity lD ReadingA,/erification (up to 200,000
transactions), Add: DevelopmenVTest Environment
(lncluded in price), Maintenance/Upgrade Assurance
(SMUA) 20% of List, Enterprise Level Support
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212025
End Date: 0912'112026

35

36

37

38

CONFIDENTIAL
PAGE 5 of 11

QUOTE DATEI

QUOTE NO:
09loLl2o23
39631153



sales/orce

GOVERNM ENT PRICE QUOTATION

SATESFORCE.COM GOVERNMENT At CARAHSOFT

CARAHSOFT TECHNOLOGY CORP,

11493 SUNSET HILLS ROAD I SUIrE 100 I RESTON, VIRGINIA 20190
prloNF (703) 871-8s00 I FAX (703) 871-8505 | TOLL FREE (BB8]t 662 2724

www.carahsoft.com I sales@carahsoft,cont

DESCRIPTION QUOTE PRICE

$73,924.73 COOPU.S. Public Sector CSPP Prepay Plan - 1 charge per point
ABBYY lntelligent Document Processing Cloud Service:
lncludes a total of 1 M pages. License is valld for 365 dayg
fiom date of actlvatlon or until the page volume is used,
whichever occurs first.- UAT Environment
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date:0912212025
End Date: 0912112026

U.S. Public Sector CSPP Prepay Plan - 1 charge per point
ABBYY Proof-of-ldentity lD Reading/Verificalion (up to
40,000 transactions) - UAT Environment
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212025
End Date: 0912'112026

$98,408.60 COOP 1

U.S. Public Sector CSPP Prepay Plan - 1 charge per point
ABBYY Enterprise Level Support - 24t ABBYY corporate
support, Dedicated Customer Success Manager, Expert
Connect Sessions, Pre-implementation workshop, periodic
System Health Check
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212025
End Date: 0912112026

$25,850.00 COOP 1

FY2026 ABBYY SOFTWARE LICENSE SUBTOTAL:

EY2O2S NINTEX LICENSES

Doc.Automation - 60,000 Auto DDPS - 25 WF / DDP-
FedRamp lL2
Nintex - CBDA750025FR|L2
Start Date:0912212024
End Date: 0912112025

LDS Addon: Triggered / Mass DDPs - FedMMP
FedRamp lL2 - Qty 4,000,000 (S€e Order Condition #6)
Nintex - LDSTMFR
Start Date: Ogl22l2t24
End Date: 0912112025

lL2 - DocAutomation - ADD ON
DocAutomation - 1 WF/DDP Add on for 150 Pack-
FedRamp lL2
Nintex - CBDAI OOADDFRIL2
Start Date: 0912212024
End Daie: 0912112025

TY2O2S NINTEX LICENSES SUBTOTAL:

$84,890.53 COOP 1

$263,157.8947 COOP 1

$207.5041 COOP 225 $46,688.42

$394,736.84

FY2A26 NINTEX LICENSES

DocAutomation - 60,000 Auto DDPS - 25 WF / DDP-
FedRamp lL2
Nintex - CBDA750025FRlL2
Start Date: 0912212025
End Dale: 0912112026

LDS Add-on: Triggered / Mass DDPs - FedRAMP
FedRamp lL2 - Oty 10,000,000 (See Order Condition #6)
Nintex - LDSTMFR
Start Date: 0912212025
End Date: 0912'112026

$84,890.53 COOP 1 $84,890,53

$263,157.8947 COOP 1 $263,1 57.89

carahsoft.

IINE NO. PART NO.

39 CSPP-PREPAY-
POINT-F

40 CSPP-PREPAY-
POINT-F

41 CSPP-PREPAY.
POINT-F

42 CBDA750025FR|L2

43 LDSTMFR

44 CBDA1OOADDFRIL2

45 CBDA750025FR|L2

46 LDSTMFR

CONFIDENTIAL
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QTY EXTENDED PRICE

't $73,924.73

$98,408.60

$25,850.00

$1 ,205,154.07

$84,890.53

$263,1 57.89
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47 CBDA1OOADDFRIL2 lL2 - DocAutomatlon - ADD ON
DocAutomatlon - 1 WF/DDP Add on for 160 Pack-
FedRamp lL2
Nlntex - CBDAI 00ADDFRIL2
Start Date: 09n212025
End Date:0912112026

$207.5041 COOP 225 $46,688.42

FY2O26 NINTEX LICENSES SUBTOTAL: $394,736.84

SUGGESTED SUBTOTAT: S3,328,516.82

CONFIDENTIAL
PAGE 7 of 11
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LINE NO. PART NO. DESCRIPTION qUOTE PRICE

rcustomer must r€fetence Carahsoft Qil3963U53 on Po/Contract, and Polcontract mu3t be ftrlly funded up front*

CONFIDENTIAL
PAGE 8 of 11

carahsoft.

Salestorte LPI Tcrm3:

Us.ge Detalls: f 9/221 2rg I zLl Al

Publlc S.ctorAppllc.tloni (Tenant lD: OoDStOq)ooo8aQlEA$ Qil: L1oO(XD I Overage rato: $6.00
Bu3lnesr Rules Englne calli (Ten.nt lD: @D8rOoooOo8aQlEAY) QTY: 6,000 I Overage Rate: $0.011

--Salosforce Quote Spccbl Terms--

Eftectlve wlth thls Quote/Renew.l:
Any lncrea3e In subscrlptlon prlclng (excludlng support lnd resource-brted Sen lc6l tor th€ fltst three (31 renewal terms wlll not cxceed

096 over the then.cunent rubicrlptlon prlcln& provlded that lrl Curtomer renews ltl ontlre then-curtent tubacrlptlon volume under thls

Ordcr Form comblned wlth eny $ioclated rdd-on OJder Forms, and lbl the flr3t nenew.l tarm ls the same duntlon is the Order Term of

thl3 Order Fonn or one year (whlchever li longerl. Thereafter, lny lncrease ln subscrlptlon and tupport prlclng wlll be ln accordance wlth

SFDC'3 prlclng and pollcles ln effect at the tlme ol the rrnew.l or ar othcrwls€ .8rced to by the partl$.
Any Incrrase ln subscrlptlon prlclng (excludlng support and rcsourcc-brsed Servlces) lor th€ tourth renewel term wlll not exceed 2%

over the then-curr€nt subscrlptlon prlcln& provlded thrt for each renewal Customet tenews lts entlre then-current lubtcrlptlon volume

under thls Order Form comblned wlth any a$oclated Add{n Ordcr Forms, and erch renewal ls lor one year ln length' Th€]cafter, or

upon a renewal that does not meet the aforementloned crherla for Customer to beneflt ftom the abovo prlce cap, sny lncnaSe ln

subscrlptlon and suppon prlclng wlll be ln accordtnce wlth SFDC'3 prlclng and pollcles ln effect .t the tlme of the renewa! or as

otherwlse a8r€ed to by the partles.
ITHIS IANGUAGE SUPERCEDES 

'ANDARD 
YOY ]ANGUAGE AT BOTTOM OF QUOTE.

Only Servlces on thls Order Form that are ldentlfled by S(U ln the Govetnment Cloud Plus Products llst evallable .t
https://www.salesforce.com/company/lega/agreements/, a3 updatod from tlme to tlm€, are Governm€nt Cloud Plus Products. All

other Servlces are non€ovemment Cloud Plus products. The Government Cloud Avallable Products and F€atures Knowledge Adcle
avallable at http3://help,salesforce,com/artlcleVlew?ld=0(x)32182l&rype=1&mode=l (',l(nowledge Anlcle"l ldentltles "lnteroperable

lbut not authorlr€d)" products and features whlch are compatlble wlth Govolnment Cloud Plus Products, ln the manner as descrlbed ln

the Documentatlon. Customer has sole responslblllty, prlor to uslng new products or features wlth Govemment Cloud Plus Products, to
determlne lf such products orferturer are wlthln thc Government Cloud Plui authorlzatlon boundary, as descrlbed ln the Knowledge

Artlcle, and for malntalnlng the senlngs ln lts Salesforce Government Cloud Plus Org lor the Org to remaln compllant wlth the

Govemment Cloud plus ruthorlzatlons. Salesforce provldes customers wlth a ContlSuratlon User Gulde avallable at httpt://publlcsector'
compllance-us.my.salesforce.com/ to asslst wlth the setup and conflguratlon process. 'Orf means a unlque lnstance of the Sewlces,

1.e., a separat€ set of Customer Data and Gustomer-speclflc Sorvlce customlzatlons held by SFDC ln a loglcally separ.t€d database (l.e', a

database segr€gated through patsword-controlled accesst. Customer acknowledges that th€ "lntaroperable lbut not authorlzed)"
prcducts and features, as well as any Non-SFDC Appllcatlons that lnteroperate wlth the Custometr's Salestorce Government Cloud Plus

Org, f.ll outslde of the Government Cloud Plus authorlr.tlon boundary. ln llght of the foregoln& Customer undeFtand3 .nd igreet that

Its Cu3tomer Data wlll be shared wlth "lnteropenblc (but not yet authorlrcd)" products and features and Non-SFDC Appllcatlons that
lnteroperate wlth lts S.lesforce Govemment Cloud Plu3 org'

--Ploduct Speclal Terms--

-Government Cloud Plus

The Government Cloud Plus subscrlptlon: llf provldes an lsolated lnfrastructur€ for hostlnS authorlzed Salssforce Servlcer, wlth
addltlonal controls speclflcally tor US govemment customers and US govemment contractors, as further descrlbed ln the Trust and

Compltance Documentatlon (avallable et https//www.salesforcs.com/company/tegaVtrust-and-compllance document.tlon/lt and llll
amends and supplements the Premler Success Plan levallable at https://sfdc.co/bDsV6ql for Servlces avellable on the Govcrnment

Cloud plu3 lnfrastructure ar 6et forth below, The terms ln the Premler success Plan shall apply, €rcept as otherwlse ret forth hcr€ln' For

rhe purposes of thls Product Speclal Term, "Quallfied US Cltlzens' ar€ lndlvlduals who: lll are Unlted States cltltens; (21 are physlcally

locatcd wlthln the Unlted States whlle provldlng PJ€mler Support S€rvlces; and (3) have completed a background check as a condltlon of

thelr employment wlth Salesforce. Submlttlng a Caso: U3en can submlt support casos as deictlbed ln the Premler Success Plan' Crs€s

submltted vla the Help portal wlll automatlcally be routcd to qu.llfled US Cltlr€ns. Ca3es submltt€d outsldo of the Help portal (e'9. vla

telephone or chat, when avallablel wlll not be responded to by quallfled US Cltlrens, These lndlvldualt wlll route cases to a team of

euallfled US Clthens and wlll access the followlng Informatlon about Users ln order to route the calls lo quallfled US Cltluens3 flrlt and

last name, emall address, username, phone number, and physlcal buslne$ addr6s. All suppon lt provlded ln Engllsh only. All perconnel

engaged outslde of th€ Help portel, lnctudlng those ln customer success roles or provldlng customer succe$ servlces le.g. Expert

Coachln& Expert Offlce Hourst, wltl not be Quallfled US Clttsens and wlll only have acce$ to Customer Data It Customer provldes such

personnet a User lD or otherwlse enables the sharlng of customer Data wlth 3uch p€rsonnel.

-Publlc Sector Appllcatlon Forms 11,0001
Appllcablc multlpllers for appllcatlon units are descrlbed at
hnps://www.salesforce.com/content/dam/web/en_us/wwVdocuments/legal/publlc-sector-solutlons-tewlceg appllcatlon-unlt'
multlpliers.pdf. Overage fees are bllled monthly, ln arre.rs. As pan ofthe lnltlal conllSuratlon, and prlor to use of the Serulc€s,

Customor must select the 'Llcenslns .nd Permlttlng Management" Appllcatlon Usage ObJect Record las turther detalled at

QUOTE DATEI

QUOTE NO:

EXTENDED pnltE
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hnps://help.sele3force.com/s/anlclevlew?ld=sf.psc-admln-t.sk-conflg-.ppUecd-type.htm&typeEsl ln order to propetly track

appllcatlon unlt us.ge.

-Publlc Sector Foundatlon - Advanced
ln order to acccss Omnlstudlo featur€s and functlon.llty, Custome!'3 system admlnl3tralor must flrst ln3tall the lat$t Omnlstudlo

managed peckrge avallable at: https://docs,vloclty.com/en/Omnlstudlo-Release.Summary.html. C$tomer must be uilnS a venlon of
the m.naged package that ls no more than two tcleases behlnd the thGn-culrent genenlly avrllable veBlon ofth. m.n.8ed plckage

{the 
,cA Verslonrt ln ordcr for SFDC to provldc aupport. SFDC wlll not provlde support for Omnbtudlo lcatures and functlon.llty to

Customer (lncludlng .ny p.tch$, for .ny manlged package that b mor. than two rel..3!s behlnd thc GA verslon' lf Publlc Sector

Foundatlon . Adv.nced subscrlptlons are used In the reme Org a3 Employ.e Experlence for Publlc S€ctor tubtcrlptlons, Publlc Sector

Foundatlon Advanced rubBcrlptlons mu3t be rcstrlcted to lntcrnal op€r.tlons u3e c.ses only. "Org' mcrns e unlque lnstence of the

Servlces, 1.e,, . septnte 3et of Customer Dat. and Customer-speclflc Servlce cu3tomlzatlons held by SFDC ln a loglcally repanted
database ll.e., a drtabrse segrugated through p.ssword*ontrolled accelsl.

-Emergency Prognm Minagement
ln order to .ccass Emergency Progrrm Management S€rvlccs, Cu3tomcr's system admlnlstrator must ll.st lnstall the m.n.8ed pack Se

vla the followlng llnkr http://lndustrles.force.com/publlcsector.

-Buslness Rul€s Englne

Overage tees are bllled nonthly ln arrears and due ln accordance wlth the payment terms set fonh hereln.

-Salesforce Shleld
ln order to use th6 Data Detect features, Custome/s system admlnlstrator must flrst lnstall the managed package avallable at:

https://ddc,collnstalldatedetect.

salesforce Marketlng Cloud Terms

Usage Detalls

By Account

Usage Type Start Date End Datc Quantlty Overage Rate True Up Rate

SMS/MMS Moblle Messag€s 9/221202? 9l2Ll 2024 L,000 $0.014 N/A
Super Mess.ges - excludlng SMS/MMS 91221 2o2l I l2rl 202!- 5O'O0o'o00 $0'0014 N/A

By Ten.nt lD

Usage Type Start Date End Date Tenant lD Quantlty Overage Rat€ True

corporate Edltlon Contad;s 9 I 221 mB 9 I 2r"l m24 s?4O00190 3,050,000
Up Rat€

$0.00s3 N/A

quote Sp€clal Terms

Any lncrease ln subscrlptlon prlclng lexcludlng support and resource-b.sed Servlces) for the tlrst ren€wal term wlll not exceed 0t6 over

the then-cunent subscrlptlon prlcln& provlded thrt (al Customer renewa lts entlr€ then{urrent subscrlptlon volums under thls Order

Fom comblned wlth any assoclat€d add-on Order Forms, and (bl the flrst renewat term ls th€ same duratlon as the OrderTern of thls

Order Form or on€ year lwhlchev€r ls longerl, Thereafter, any lncrease ln subscrlptlon and suppon prlclng wlll be ln accordance wlth
SFDC'S prlclng and pollcles ln effect at the tlme of the rsnewal or as otherwl|e agreed to by the partles.
ITHIS IINGUAGE SUPERCEDES STANDARD YOY TANGUAGE AT BOTTOM OF QUOTEI

Product Speclal Tcrms

NOTICE - Contacrs
Ov€rage fees wlll be bllled monthly, ln arrear, for each month that Customer oxceedr lt5 then-cunent Yolume.

NOTICE - Overage Bllllng
Oyerage l€es are bllleble monthly, ln atrears,

NOTICE - Moblle Messaglng
Customer acknowledges and agrees to lndemnlfy, defend, and hold S.leslorce, aggtegator (as deflned ln the appllcable Securlty,
prlvacy, and Archltecture Documontatlon), and thelr resp€ctlv€ afflll.tes harmlets fiom and aSalnst any clalm or loss arlslng from or
relatlng to Customer's use of SMS and MMS me$aglng or Customer Data sent vla SMS and MMS messaglng. ANY LIMITATION OF

IIABILIW SET FORTH IN THE AGREEMENT wlll NOT APPTY wlT}I RESPECT TO THE INDEMNIF]CATION OBIIGATIONS SET FORTH ABOVE.

Note: Only flrst lnstance messages (e.g., STOP, QUIT, CANCEL, END, UNSUBSCRISE as th€ tlrst wordl, a3 descrlbed ln the Oocumentatlon,

wlll stop reclplents from recolvlng messa8€s,

SMS/MMS Moblle Mcs3ages

A detalled descrlptlon of SMS/MMS Moblle Messages and how they may be used, lncludlng the correspondlng multlpllers by market,

ran be found at https://sfdc,co/mc-multlpllers. The followlng tems .pply to thls productr NOTICE - Overage BllllnS. For Customers wlth
Contr.ct Stan Dates beglnnlng on or aftcr May 17, 2022: Multlplle6 are sublect to chang€ upwatds or downwatds at any tlme,

QUOTE DATE:

QUOTE NO:
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no$rlthstandlng anythlng to the contrary ln the Maln Servher A8rcement, SFDC wlll provlde Cu3tomer wlth at least 30 days' notlce of
any lncrease ln multlpllers, rnd any such lncrease wlll not .pply untll aft€r thc explratlon of the appllcable notlcc perlod.

Sup€r Me3sag6 - Excludlng SMS/MMS
A detalted descrlptlon of Super Messages - excludlng SMS/MM$ rnd how they may be used, can be found at
https://sfdc.colmc-multlpller3,

SSt Certfkate
Cu3tomer understands that SSI Certlflcate c.nnot be provl3loned untll Sender Authentlcatlon Package (SAP) provlslonlng ls complete.

Customer rhell work wlth SFDC and provlde tlmely cooper.tlon to complete th. SAP provlslonlng, rnd understands that SSL €rrtmcrte
provlslonlng may take up to 4 wceks after SAP ls provlsloncd'

clrrftl Terms:

Clailtl Llcenses are an addltlon to the DMV software servlcrs. Cl.rltl's Drawbrldge product provldes the Fln.ncl.l Minatement Solutlon

lor DMv.

Not6:
1. Drawbrldg€ Flnanclals Us€r Llcense to ba pald ln full prlor to start ofth. project and pald on the renewal date annually.

2, Prlce lncrease of 5X to begln ln Year 3. Drawbrldge rererues the rlght to lnclease prlces up to 7% per year'

3, Drawbrldge Flnanclals Us€r Llcrnse ls lncluslve of Clrrltl Product and Watranty support.

Nlntex Terms:

Order Condltlons

1. Thls Order Form ls valld and blndlng forthe Subscrlptlon Term. Unless otherwlse s€t forth ln thls Order Form, the 'Subscrlptlon Tefm'

for the Subscrlptlon(sl ln thls Order Form shall be from the date of executlon of thls Order Form forthe Duratlon llsted above'

2. The Nlntex Servlces on thls Order Folm are toverned by th€ Master Subscrlptlon Agreement located at http://wwwnlntex.com/legal.
ln the ev€nt of any confllct between the terms of thls Order Form and the terms of the ageement, the telms ofthls Ord€r Form shall

govern. ln the event of any confllct between the Agreement INASPO ValuePolnt contract vehlclel and the terms of thls Order Form, the

Agreement shall govern.

3, By slgnlng thls Order Fom, you represent and warr.nt that you are authorlzed to enter lnto thls Order Folm and relat€d agreements

on behatf ol the entlty llst€d on the Order Form and blnd such entlty to the terms and condltlons of thls Order Form and related

agreements,
4, Al1 prlces refl€cted ln thls Order Form do not lnclude locallz€d tax. Appllcable taxes wlll be lncluded at the tlme of lnvolce.

s, S.rvlce perlod represents a non-canceleble commltment, All servlcos wlll be bllled annually ln advance unless otherwlse speclfled.

5. Dudng Years 1-3 of the Subscrlptlon ln thls Order Fom lthe "Servlce Perlod"l, Customer may use thr Gntlre number of executlons

(DDps) purchasod at any polnt durlng thc Servlce Perlod. Any DDPS not consumed durlng the S€rvlce Petlod cannot be rolled over ot
renewed beyond the End Date of Year 3 of the Servlce Petlod.

Product Deflnltlons
1. The product deflnltlons for th€ subscrlptlon or support ln thls Order Form are avallabte at hnps://www'nlntex.com/lega/product-
deflnltlons.

Table.u Product Speclal Terms

Tableeu Servlc€s

Tableau Software and/or Tableau Onllne Sewlces are subject to the Order Folm Supplement for Tableau Products avallable at

www.tableau,com/ofs whlch ls hereby made pan of thls order Form. ln the event of any confllct or lnconslstency among the

documenrs, the order of precedence shall be: (11 the Agr€em€nt {contract vehlclel, l2l the appllc.ble Quotcs, l3l the TOU, rnd 14) the

Documentatlon.

Mulesoft Product Terms

Mulesoft - covemment cloud Deployment
Customer acknowledges and agrees that some features llsted under the Anypolnt Platform Eese Subscdptlon are not currently avallable

to us€ wlth Govemment Gloud Deploymont, Cunent featuresavallable wlth Govemment Cloud oeployment can be found here

https://docs.mulesoft,com/gov-cloud/gov+loud-features. Salestorce rescrves the dght to ch.nge the llst offeatures avallable wlth
Govemmcnt Cloud Deployment at lts sole dl3cr€tlon. Government Gloud Deptoyment permlts deploym€nt lnto Mulesoft LIC'S FedRAMP

conflgured AWS Govcloud onvlronment. Mulesoft's current FedRAMP stat$ crn b€ tound at www.fedramp.gov. Govornment Cloud

Deployment also permlti deployment of Mule Runtlmes lnto a Custome/s on-premlsa envlronment ("Standalone Mules'}. Standalone

Mules, and Suppon for Standatone Mules, are outslde the scope of FedRAMP. Customer ls solely responslble tor ensurlnS that all data

shared wlth Salesforce compti$ wlth any and all data and lntormrtlon protectlon pollcles, lequlrements, and stendards. Please revlew

the Mulesoft ssP tor FedRAMP scope. To set up accesr to Mulesoffs F€dRAMP authorhed envlronment lor Anypolnt Platform, please

qUOTE DATEI
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CONFIDENTIAL
PAGE 11 of 11

flle a support tlcket at hnps#help.mulesoft.com/s/ and lnclud. the neceesary lnform.tlon outllned ln the followlng llnks

hnps://doca.muleroft.com/access-management/conf-openld-connect trsk and

hnps://docs.mulesoft.com/access-mrnagement/conf-srmhco to conflgurc rccess vla your extemal ldentlty Provlder lldP).

ABBYY SOFTWARE:

ASSUMPNONS/CUSTOMER REQUIREMENTS:

. The ABBYY Cloud Scwlcc Level Agreement documcnts the commltment leveb of the Cloud Scrvlce afford.d to End us.r through

ongolng payment for the rervlce. The Cloud Servlce level Agreemrnt executed betweln End Urer and ABBYY wlll Sovem tha Cloud

s€rvlce quotcd ln thls propoial.

Software malntenanco 15 composed of two dlfterent componuts. The flnt componcnt ls A88YY Software Malnt€nance "SMUA" and the

second component ls Servlce Lcvel rnd Support.

For Enterprlse Level Support - ABBYY Enterprlsc level Support - 24/7 ABBYY corporrte suppon, Dedlcrted Cu3tomrr Success ManaSer,

Expcn Connect Saislons, Pre-lmplement tlon worlchop, perlodlc System He.lth Check

UFC PROFESSIONAT SERVICES DESCRIPnON3

Along wlth contlnulng development as ne.ded for End U3er, UFC wlll consult on b$t-practlces whh headquartcn, flcldofflce, &
Bo{ABBYY lntegratlon - potentlally leveraglng ABBYY's Scannlng solutlons lncluded wlth the current subscrlptlon. Addltlonally, UFC wlll
develop lntegretlon wlth speclflc Box flles, ldentlfled by Salesforce when ABBYY batches are cr€ated, Thls mry lnclude, but not llmlted
to:
. updatlng flle meta-d.ta wlth ocR retults
. Searchable ltems llke VlN, Owner Detalls, etc
. Potentlelly provldlng ocR "output" flles from ABBIIY back to Box, after extractlon ls complete

customer muit refer€nce Quote numbet and Contract r on Putchase oldef. I

Should Customer purchase vla Reseller all terms of Carahsoft quote must bG lncorporated ln Reseller quoto and Customer Purchase

order to Roseller.

Any lncrease ln subscrlptlon prlclng lexcludhg oupport and resource-bared Sarvlces) for the thst lenewal term wlll not exceed 5% over

the then-curent subscrlptlon prlcln& provlded that (al Customer renews lts entlre then-current subscrlptlon volume under thls Order

Form comblned wlth .ny assoclated add-on Order Forms, and lbl tho flrst renewal term ls the same duratlon as the Order Term of thls

Order Form or one year (whlchever ls longer!, Thereafter, any lncrease ln subscrlptlon and support prlclng wlll be ln accordance wlth
SFDc's prlclng and pollcles ln effect at the tlme of the renewal or al otherwlse aSreed to by the panles

Llcensee agrees that any orderfor Salesforce Servlces wlll be govemed by the tcrms and condltlons of the Carahsoft Salesforce Serulce

T€rms, copler of whlch are found at https://6rah.Io/SFDC-TOU and all Schedules and Documentatlon reterenced by the Tetms .1€

made a pan hereof. The partles agree that any term orcondltlon stated ln a Customer purchase otder or ln .ny other Customer order

documentatlon (excludlng Quot$l Ir vold. ln the event of any confllct or lnconslstency emong the followlng documents, the order of
prccedence 3hall be: (1) the Agreement (contract vehlclel, l2l th€ rppllcable Quotes, (31 the TOU, tnd l4l the Documentatlon. llcensee

acknowledges lt has had the opportunlty to revlew ths Terms, pdor to executlng.n ord€r'

Product Terms Dlrectory: h$p://carah,lo/Product-Term3-Dlrestory
Help & Tralnlngs http//carah.lolHelp
Gov€mment Cloud Plus: http://wunr.carahsoft .com/govornment-cloud-terms

A llst of curently avallabte FedMMP/l[4 Authorlzed salesforce products can be found here:

https://help.salesforc€.com/artlclevlew?ld=0fi)27fi)80&language=en-US&typn=1

QUOTE DATE:

QUOTE NO:
09lorl2023
39631153



Appendix KK

Carahsoft Quote 2- #37209577

Attachment KK



PRICE QUOTATION

CARAHSOFT TECH NOLOGY CORP

11493 SUNSET HTLLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190
pHoNE (703) 871-8s00 | FAX (703) 87L-8s05 | TOLL FREE (888) 66CARAH

www.cARAHSOFr.COM I SALES@CARAHSOFT.COM

carahsoft.

TO:

EMAIL:

PHONE:

TERMS

Nevada Department of Motor Vehicles
Atln: Administrator, Research and Program Management
Dlvislon
Nevada Department of Motor Vehlcles
555 Wright Way
Carson Cily, NV 89711 USA

DMVlnvoices@dmv.nv.gov

NASPO Master Contract Number: 4R2472
Addltlonal Terms: Nsvada Particlpating Addendum
Contract Term: 06115120'17 lo 0911512026
Shipping Point: FOB Destination
Credit Cards: VISA'/MasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

FROM:

EMAIL:

PHONE:

QUOTE NO:
QUOTE DATEI

QUOTE EXPIRES:

RFQ NO:
SHlPPINGI
TOTAL PRICE:

TOTAT QUOTE:

Jonalhan Rodger
Carahsofi Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190

Jonathan.Rodger@carahsofi .com

(571) 662-3456 FAX: (703) 871-8505

TINE NO, PART NO DESCRIPTION

MV SOLUTIONS SERVICES

AR2472-CAR001-1 01 Custom Professional Services. Scoped Milestone. SOW
Required.
Base System - MVS IVS for NV
Carahsoft Technology Corporation - AR2472-CAR001-1 01
Start Date: 0911912023
End Dale: 0910812026

AR2472-CAR001-101 Custom Professional Services. Scoped Milestone. SOW
Required.
Optional Component
1) Electronic Compliance Reporting by lnsurance Agents &
ComPanies
Carahsofl Technology Corporation - AR2472-CAR001-101
Start Date: 0911912023
End Date: 0910812026

3 AR2472-CAR001-1 01 Custom Professional Services. Scoped Milestone. SOW
Required.
Optional Component
2) El€ctronic Non-lnsurance Compliance by NV Vehicle
Owners
Carahsoft Technology Corporation - AR2472-CAR00'l-10'l
Start Date: 0911912023
End Date: 0910812026

AR2472-CAR001-101 Custom Professional Services. Scoped Milestone. SOW
Required.
Optional Component
3) Customer Call Center
Carahsoft Technology Corporation - AR2472-CAR001-101
Start Date: 0911912023
End Dale: 0910812026

CONFIDENTIAL
PAGE 1 of 2

37209577
o6t30t2023

09t30t2023

ESD

$2,296,320.00

$2,296,320.00

QUOTE PRICE QTY EXTENDED PRICE

$26,666.6666 COOP 36 $960,000.00

$10,240.00 cooP 36 $368,640.00

$3,840.00 cooP 36 $138,240.00

$23,040.00 cooP 36 $829,440.00

2

4

QUOTE DATE:

QUOTE NO;
06/30/2023
37209577



PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190

PHONE (703) 371-8s00 I FAX (703) 871-8sOs I TOLL FREE (888) 66CARAH

www.cARAHSOFr.COM I SALES@CARAHSOFT.COM

carahsoft.

LINE NO. PART NO, DESCRIPTION

SUBTOTAL:

rMust Reference Carahsoft Quote S37209577 and Contract fNV : 99SWC-NV18-421 on Purchase Order*

MV Solutlons Detalls:

Base System - MVS IVS for Nv
-On-demand Real-tlme lnsurance Verlflcatlon vla API durlng events such as reglstratlon renewals and trafflc stops

-Batch lnsurance Verltlc.tlon of NV reglstered vehlcles
-Contlnuous verlflcatlon of all rcglster€d v€hlcles to ldentlfy lnsurance cancellatlons and lapses

-Batch notlce data exchanSe wlth State systems
-Batch and real-tlm€ B2B lnterfaces wlth motor vehlcle and law enforcement systems customlzable to State Requlrements

-MVS lvs Web Portal for NV lAccounts for State UseF, lnsure6, etc'l
-Comprehenslve Real-Tlme Web Portal reports

Web Servlces and Book of Buslness lnterfaces wlth lnsurers uslng IICMVA 3tandards

24/7 Technlcal Support for State
Emall based support tor lnsurers
secure Cloud Hostlng

Optlonal Components
1l Electronlc Compllance Reponlng by lnsurance Agents & Companies
Electronlc Suspenslon Compllance uslng MvS lvs Web Ponal
Access to all NV llcensed lnsurance companles and agents
Real-tlme suspenslon clearance throuSh State API lnterface
Emall based Help D€sk for Agents and lnsurance companles

2l Electronic Non-lnsurance Compllance by Nv Vehicle Owners

Compllance usln8 MVS IVS Web Portal
Access to all c$tomers who recelved Notlces
Realtlme suspenslon clearance through Stat€ API lnterface
Emall based Help Desk for Nv vehlcle Owners

3l customer call center
customel support for Nv resldents vla tollfree number and emall
Resolve isssues related to lnsurance notlces rent to customers
24-seat State-of-the-An Call Center In M\rS South Carollna headquaners

M-F 8 am - 5 pm PDT Call support; 24//365 lnteractlve voice system llvRl
Prlce Based on a maxlmum 1,200 notlces/workd.y
Manual processlng of supponlng documentatlon as tequlred
Enhanced web portal for Call €enter lCustomer contact tracklng, digital storage ol supponing documentatlon).

CONFIDENTIAT
PAGE 2 of 2

QUOTE PRICE QTY EXTENDED PRICE

TOTAT PRICE

$2,296,320.00

$2,296,320.00

$2,296,320.00TOTAL QUOTE

QUOTE DATE:

QUOTE NOr
06l3O/2023
37209577



Appendix KK

Carahsoft Quote 3- #39340030

Attachment KK



carahsoft. rlrl
r-Lr-tamazOnIt webservices

GOVERNMENT . PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190

PHONE (703) 871-8s8s I FAX t703) 871-8s0s
www.cARAHsoFT.cOM I AWS@CARAHSOFT.COM

FROM:TO

EMAIL:

PHONE

TERMSI

LINE NO, PART NO.

AWS-Bucket3

LINE NO. PART NO

2 AWS-Bucket3

DESCRIPTION

Andrew Galloway
Nevada Department of Motor Vehicles
555 Wright Way
Carson Clty, NV 89711 USA

agalloway@dmv.nv.gov

(775)6844520

NASPO Master Contracl Number: 4R2472
Additlonal Terms: Nevada Particlpatlng Addendum
Contract Term: 0611512017 lo 0911512026
Shipping Point: FOB Destination
Credit Cards: VISAr/MasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

QUOTE NO:
QUOTE DATEI

QUOTE EXPIRES

RFQ NO:
SHIPPING:
TOTAT PRICE:

SUGGESTED OPTIONS

LIST PRICE qUOTE PRICE

lan Edgington
Carahsofi Technology Corp.
VMware Government Team
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190

lan.Edgington@carahsofi .com

(571) 662.4584 FAX: (703) 871-8505

39340030
08t3012023

09t29t2023

ESD

$1,200,000.00

$1,200,000.00

QTY EXTENDED PRICE

$1,200,000.00

$1,200,000.00

S2,4oo,ooo.oo

EMAIL:

PHONE

TOTAT QUOTE: $'t,200,000.00

DESCRIPTION LIST PRICE qUOTE PRICE qTY EXTENDED PRICE

AWS Consumption Bucket $'l,224,489.80 $1 ,200'000'00 COOP
AWS Consumption and Business Support
Year 1:
https://calculator.awsif/estimate?id=accg328fl 9cbf6e7b38e93571 cc4efec01 c44df8
Amazon Web Servlces, lnc. - AWS-Bucket3

SUBTOTAL: $1,200,000.00

3 AWS-Bucket3

AWS Consumption Bucket $1,224,489.80 $1,200,000.00 COOP
AWS Consumption and Business Support
Year 2:
https://calculator.aws/ifilestimate?id=acc9328fl 9cb6e7b38e93571 cc4efec01 c44df8
Amazon Web Servlces, lnc. - AWS-Bucket3

AWS Consumption Bucket $'1,224,489.80 $1,200,000.00 COOP
AWS Consumption and Business Support
Year 3:
https://calculator.awsl#/estimate?id=acc9328fl 9cb6e7b38e93571 cc4efec01 o44d18

Amazon Web Services, lnc. - AWS-Bucket3

CONFIDENTIAL
PAGE 1 of 2

QUOTE DATE:

QUOTE NO:
08l3O/2023
39340030

SUGGESTED SUBTOTAL



carahsoft. .-t-ft"tlrazon
m webservices

GOVERNMENT . PRICE QUOTATION
CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HTLLS ROAD I SUIrE 100 | RESTON, VIRGINIA 20190
, PHONE (703) 871-8s8s I FAX (703) 871-8s05

www.CARAHsoFT.coM I AWS@CARAHSOFT.COM

LINE NO. PART NO. DESCRIPTION

TOTAT qUOTE: $t,200,000.txt

U3age end lnvolclngt Customer wlll p.y tor all Feer basad on: (tl Cu|tome/s u3€ of the SeMceri lbl any Commltted Purchaser selected; rnd/or {c} .ny P.ckage Purchtses

sclected. Carrhsoft wlll lnvolce Cmtomct on I monthly barlg for those Feec accrucd at the end of each month. Carahroff s measurement of sewlce3 I5 b.3od upon AwS

mcrsurement of Customa/r uie ol thc SeMce3, thll moasutement 13 flnrl.

LIST PRICE qUOTE PRICE

TOTAT PRICE:

QTY EXTENDED PRICE

$1,200,000.00

r)

CONFIDENTIAL
PAGE 2 of 2

QUOTE DATE:

QUOTE NO:
08l3Ol2023
39340030



Appendix KK

Carahsoft Quote 4- #39473558

Attachment KK



PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HrLLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190
PHoNE (703) 871-8500 | FAX (703) 871-8s0s I TOLL FREE (8BB) 66CARAH

WWW,CARAHSOFT.COM I SALFS@CARAI-ISOFT,COM

carahsoft.

TO:

EMAIL:

PHONE:

TERMS:

IINE NO, PART NO.

PS-SE

2 PS-SE

3 PS-SE

4 PS.SE

5 PS-SE

6 PS-SE

7 PS-SE

PS-SE

I PS-SE

10 PS-SE

CONFIDENTIAL
PAGE I of 2

Nevada Department of Motor Vehicles
Attn: Administrator, Research and Program Management
Dlvision
Nevada Department of Motor Vehicles
555 Wright Way
Carson City, NV 89711 USA

DMVlnvoices@dmv.nv.gov

NASPO Master Contract Number: 4R2472
Additional Terms: Nevada Participating Addendum
Contract Term: 0O11512017 lo 0911512026
Shipping Point: FOB Destinalion
Credit Cards: VISA/MasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

DESCRIPTION

CHANGE ORDER #5 INCREASE

Professional Services - Software Engineer - Per Hour
Slalom Year 3 -FY 2024 Q2
Carahsoft Technology Corporation - PS-SE

Professional Services - Software Engineer - Per Hour
Slalom Year 3 - FY 2024 Q3
Carahsoft Technology Corporation - PS-SE

Professional Services - Soffware Engineer - Per Hour
Slalom Year 3 -FY 2024 Q4
Carahsoft Technology Corporation - PS-SE

Professional Services - Softrare Engineer - Per Hour
Slalom Year 4 - FY 2025 Ol
Carahsoft Technology Corporation - PS-SE

Professional Services - Soffware Engineer - Per Hour
Slalom Year 4 - FY 2025 Q2
Carahsoft Technology Corporation - PS-SE

Professional Services - Sofiware Engineer - Per Hour
Slalom Year 4 - FY 2025 Q2
Carahsoft Technology Corporation - PS-SE

Professional Services - Software Engineer - Per Hour
Slalom Year 4 - FY 2025 Q3
Carahsofr Technology Corporation - PS-SE

Professional Services - Software Engineer - Per Hour
Slalom Year 4 - FY 2025 Q3
Carahsoft Technology Corporation - PS-SE

Professional Services - Soffware Engineer - Per Hour
Slalom Year 4 - FY 2025 Q4
Carahsoft Technology Corporation - PS-SE

Professional Services - Software Engineer - Per Hour
Slalom Year 4 - FY 2025 Q4
Carahsoft Technology Corporation - PS-SE

Jonalhan Rodger
Carahsoft Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Mrginia 20190

Jonathan.Rodger@carahsoft .com

(571) 662-3456 FAX: (703) 871-8505

39473558
0st0'u2023
10t3012023

ESD

$3,746,570.48

$3,746,570.48

QUOTE PRICE qTY EXTENDED PRICE

$241,961.88 COOP 1 $241 ,961.88

$483,923.76 COOP 1 $483,923.76

$241,961.88 COOP 1 $241,961.88

$241,961.88 COOP 1 $241,961.88

$603,624.42 COOP 1 $603,624.42

$241,961.88 COOP 1 $241,961.88

$603,624.42 COOP 1 $603,624.42

$241,961.88 COOP '.l $241 ,961.88

$603,626.60 COOP 1 $603,626.60

$241,961.88 COOP 1 $241 ,961.88

FROM:

EMAIL:

PHONE:

QUOTE NO:
QUOTE DATE:

QUOTE EXPIRES:

RFQ NO:
SHIPPING:
TOTAL PRICE:

TOTAT qUOTE:

QUOTE DATT:

QUOTE NOr
09lot/2023
39473558



PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLS ROAD I SUTTE 100 | RESTON, VtRGtNtA 20190
pHoNE (703) 871-8s00 | FAX (703) 871-8s0s I TOLL FREE (888) 66CARAH

www.cARAHsoFT.coM I sALES@CARAHSOFT.COM

carahsoft.

IINE NO. PART NO. DESCRIPTION qUOTE PRICE QTY EXTENDED PRICE

SUBTOTALI $3,746,570.48

TOTAL PRICE:

TOTAT QUOTE:

*Curtomer murt referencs C.r.hroft qf39473558 and Contrrct #99SwC-Nv18{21 on Polcontr.ct, rnd Polcontnct must be fully fundcd up front'

rPl..r€ rce Slrvlco Agreement / C.r.h3oft Changr Ord.r 5 lD f39473558 for crch lmp.ctcd quanerly prlclng brerkdown for Sl.lom Sowlc!3r

f3,746,570.48

$3,746,570J8

)

CONFIDENTIAL
PAGE 2 of 2

QUOTE DATEI

QUOTE NO:
09lotl2o23
39473558





BOE
For Board Use OnlY

Date:

3

CARAHSOFT TECHNOLOGY

CARAHSOFT TECHNOLOGY

11493 SUNSET HILLS RD STE 1OO

RESTON, VA 2OI90

571-662-3456
PUR0004357

NV20151 127305

Action Accum $ Agenda

$51,038,212.98 Yes - Action

CONTRACT SUMMARY

) (This form must accompany all contracts submitted to the Board of Examiners (BoE)for review and approval)

I. DESCRIPTION OF CONTRACT

1. Contract Number: 24759

Aoencv Name: DEPARTMENT OF MOTOR
VEHICLES

Agency Code: 810

Appropriation Unit: 4716'16

ls budget authoritY Yes
available?:

lf "No" please explain: Not Applicable

Contract term:

4. Type of contract:

Contract descriPtion

The max amount of the original
contract:

a. Amendment 1:

b. Amendment 2:

Amount of current amendment
(#3):

New maximum contract
amount:

. JUSTIFICATION

Amendment
Number:

Legal EntitY
Name:

Contractor Name:

Address

City/State/ZiP

ContacVPhone:
Vendor No.:

NV Business lD:

TowhatStateFiscalYea(s)willthecontractbecharged?2022.2027
what is the source of funds that will be used to pay the contractor? lndicate the percentage of each funding source if

tnJiontractor will be paid by multiple funding sources'

General Funds 0'00 % X Fees 12'00 % Registration Fees

Federal Funds 0'00 % Bonds 0'00 %

X Highway Funds 88.00 % Other funding 0'00 %

2. Contract start date:

a. Effective upon Board of No or b. other effective date 0912212021 _ _- Fa rr- r\
Examiner's approval? .* 1;J';; ; L:LJ

Anticipated BOE meeting date OS|2O24 ! vl''l

Retroactive? No AFi{ fi I ?$?E

"Ygs"

oe/oe/2026 r,fXn [;Ay I 4 Z$;E

4 years and 352 days ffii:Il-f'.}?' -4.f-2Gontract tt 
' ";'' 

j--
Software Solutions

BUDGET DIVISiJN

3. Previously APProved
Termination Date:

5.

6. CONTRACTAMENDMENT

2

3

Trans $

$51,038,212.98

$26,299,7'13.50
$10,682,107.74

$4,166,304.26

$92,186,338.48

lnfo Accum $

$51,038,212.98

$26,299,713.50

$10,682,107.74

$4,166,304.26

$26,299,713.50 Yes - Action

$1 0,682,1 07'74 Yes - Action

$4,166,304.26 Yes - Action

on contra ct which off-the-she tf based software solutions to
ts Am endment #3 to the Thts amendment increases the

replace the current outdated s as rt of the
1 66of 38

Contract #: 24759

lre work 2

Page I of 2

7 thces theservlDMV roughaccesstothefor bl cad allowndclou puto theesscoremove busintoDMV seekiS ng ofdthatof



able IS
8. tn

9. Were quotes or proposals solicited?

Was the solicitation (RFP) done by the Purchasing
Division?

No

No

ble to thisnoTh

eat three
Li dors

b. Soliciation Waiver: Not Applicable

c. was ln

d. Last bid date: Anticipated re-bid date:

10. a. Does the contract contain any lT components2 Yes

b. ls the contract part of an lT investment project over No

$5o,ooo?

III. OTHER INFORMATION

11. ls there an lndirect cost Rate or Percentage Paid to the contractor?

to
agencies to utilize the services under contract

contract with Carahsoft which allowsThe State of Nevada has a Statewide

No t'Ygs"

13. Has the contractor ever been

No lf "Yes", sPecifY

dto

of Nevada or will the contracted services be performed by a current
12. a. ls the contractor a current employee of the State- employee of the State of Nevada?

No

b. was the contractor formerly employed by the state of Nevada.within the last 24 months or will the contracted services be

performed by someonJioi"iJrrv'ij[ipi"v;obv ti" SiJtJ of Nevada within the last24 months?

No

c. ls the contractor employed by any of Nevada's political subdivisions or by any other government?

n

engaged under contract by any State agency?

when and for which 
"g"n"y 

and indicate if the quality of service provided to the identified

has been AS

14. ls the contractor currently involved in litigation with the state of Nevada?
theNo lf "Yes" s of the sLl

15. The contractor is registered with the Nevada secretary of state's office as a:

Foreign CorPoration

l6.a.lstheContractorNamethesameasthelegalEntityName?
Yes

17. a. Does the contractor have a current Nevada state Business License (sBL)?

Yes

18. a. ls the legal entity active and in good standing with the Nevada Secretary of State's Office?

Yes

19. AgencY Field Contract Monitor:

20. Contract Status:

Contract APProvals:

Approval Level

Budget Account APProval

Division APProval

DePartment APProval

Contract Manager APProval

User
jpeat

bmusselm
asmit3

susanh29

Signature Date

041051202413:34:28 PM

04105t202415:56:56 PM

0410812024 11:33:53 AM

041081202411:45:39 AM

Conlracl#:24759 Page2 of 2



AMENDMENT # 03

TO CONTRACT FOR SERVICES OF'INDEPENDENT CONTRACTOR
Between the State of Nevada

Acting By and Through Its

AND

CETS #: 24759

Solicitation #:

AMENDMENTS. For and in consideration of mutual promises and other valuable consideration, all provisions of the

oiiginur contract r"ruttin! from Request for Proposal #99swc-Nvl8-421and dated 911412021, attached hereto as

Exhibit A, as subsequentfmodified by Amendm.nt +ot and dated gll3lzo2z,attached hereto as Exhibit B, Amendment

#02 and dated 10/10/20i3, attached hereto as Exhibit C, remain in full force and effect with the exception of the

following:

A. Provide a brief explanation for contract amendment'

This amendment will increase the contract authority from $88,020 ,034.22 by $4,166,304.26 to $92,186,338'48 due to the

following facts:

Department of Motor VehiclesAgency Name:

555Address:
Nevada, 89711Carson, State, Code:

LennonContact:

77s.684.4960Phone:

Email:

Carahsoft TechnologYContractor Name:

11493 Sunset Hills, Suite 100Address:

vA 20190City, State, Code:

JonathanContact:

571-662-3456Phone

703-871-8505Fax
comJEmail

SlalomContractor Name:

1646 North California Suite 510Address

Walnut Creek, CA 94596Code:City State,

GeneralJohnContact:

925-204-7312Phone

925-482-0695Fax:

John. Pavel@Slalom.comEmail

Revised: August 2019
Page I of 13



. Added additional core licenses for Mulesoft nFYz)24(Quoted in Attachment LL, Quote #1)'

r Added additional User Friendly consulting pFC) software lmplementation Hours n FY2024 (Quoted in

Attachment LL, Quote #2,Lne l)
r Revisions to the ABBYY Software, reducing the price for FY2025. (Quoted in Attachment LL' Quote #2' Lines

2-5, replacing lines 34-36 of Quote #1 in Auachment KK)

o Revisions to the UFC Software lmplementation Hours for FY2025. (Quoted in Attachment LL' Quote #2' Lines

6-9, replacing line 37 of Quote #1 in Attachment KK)

o Revisions to the ABBYY Software, reducing the price for FY2025' (Quoted in Attachment LL' Quote #2' Lines

l0-13, replacing lines 3840 of Quote #1 in Attachment KK)

r Revisions to the UFC Software Implementation Hours for FY2025. (Quoted in Attachment LL, Quote #2, Lines

l4-17, replacing line 4l of Quote #l in Attachment KK)

. Added copado software for release deployment and management for three years' (Quoted in Attachment LL'

Quote #3)

o Increased Slalom Services for data assistance, additional development, and operational support (Quoted in

Attachment LL, Quote #4)

These additions are au within the approved budget for F yz0z4 and Fy2025 or will be requested in the FY2026 Budget

process (ABBYY, UFC, and CoPado)'
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B. CurrentContractLanguase:

OVERVIEW

DMV is currently limited by the legacy system that operates with arunge of diverse and

disparate systems. Several problems, zuch as dupticative data, limited views of data' and

multiple references to same data, arc due to a system that is inefficient and does not

completely support business processes. Gaps include manual processes that are

extensively used an{d were deveioped indepenalntty of one another over a long period of

time. On top of this, numerous processes and business nrles have been applied without a

systematic, department-wide ddtry assurance or business management system-thinking

uirprourft. RU tf tfris combines to create a situation in critical need of remediation'

DMV has also experienced a demand for more online services and the ability to provide

information in advance of a visit to DMV when it is necessary' In light of this demand

coupled with the covn 19 pandemic that the country faces, DMV services should be

accomplished online with robust, easily understood tools' Many customers expect DMV

to have the capabilities of online stores with fast, simple means to accomplish an activity'

DMV's customer-focused solution needs to restructure, replace, and reengineer DMV's

technology and processes to deliver a new customer experience.

DMV is seeking to move our core business systems to the cloud and allow for the public

to access DMV **i.", through the cloud. rjn'rv is emphasizing a complete overhaul of

services offerings that focus on a new way of businiss' Centered around an online

strategy wherever possible, this customer-fotused model will be the "North Star" for all

efforts. It is the intent of the State to implement a highly configurable solution that

minimizes customizationrequiring specific coding ana modincation. The solution should

"fi"* 
configurationr *a supportlftl use of middleware and workflow management to
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accomplish complex tasks. Further, DMV seeks to eliminate the need to purchase

*rr.r"rr*y third-party software and where possible to avoid high-cost customizations

related to integration issues. The DTE is replacing a custom-built solution that interfaces

with many partner systems and third-party tools and software. These interconnections

are critical and will iith.r be replaced by or integrated with the solution.

DMV will transact as much activity as possible online, in a manner that is easy for

customers to do what they want to accomplish with DMV. This vision statement and

future conceptual business model speak to the key attributes of the future environment

that embraces:

o Implementing state-of-the-art, vendor-supported, commercial off-the-shelf

(COTS) -based solutions.
o Moving away from internal or custom development'

o Maintaining a customer-centric focus as the 'North Star" of operations'

o providing for customer self-service and innovation in service delivery'

. Adhering to a business process management methodology using Lean, quality

assurance, and change management.

The new conceptual model involves remapping the current Nevada DYV organizational

structure into a function-driven operation with three vertical service tiers supported by

two horizontal, organization-spanning service arsas as follows:

CETS #: 24759

Solicitation #:

o Vertical services:
o Driver's LicenseiCredentialing Services'

o Vehicle Titling and Registration Services'

o Compliance Enforcement Services'

o Horizontal services:
o Finance and Accounting Services'

o Administrative Services.

The new business model focuses on DMV's key service area functions supported by

financial, accounting , and arange of administrative services. All business processes and

planning under the iew model are informed by the Business Process Management Team

and guided by the customer-centric North Star.

DMV has reviewed and selected several products to support the DTE Program and

DMV,s future environments. Most of these products are provided through this agreement

and are described below.

. Salesforce: This is a cloud-based environment providing multiple software

solutions that allow the DMV to build solutions with low-code tools and operate

those solutions in the Salesforce govemment cloud environment.

. MuleSoft: This is a cloud-based environment providing integration solutions that

allow the DMV to link other solutions with low-code tools and operate those

solutions in the MuleSoft government cloud environment.

Revised: August 2019
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Drawbridge (provided by Clariti): This is a financial management solution that
runs on Salesforce. It provides the accounting and management for DMV
transactions. This solution provides all of DMV's financial management

capabilities.
Nintex: This is a cloud-based document template and management solution that
allows DMV to configure forms and outputs that will be used by DMV with the

Salesforce processes and workflows built by DMV. Examples of templates that
will be configured are DMV Titles, registrations, movement permits, and several

other such documents provided by DMV to the citizens of Nevada.

ABBYY: This tool is used within Salesforce and other DMV solutions to collect,
scan, and interpret information for those systems. The ABBYY tools replace

existing scanning software and enhance DMV capabilities in this technology.

Tableau: This is a cloud-based reporting software that allows DMV to build
reports, data extracts, and dashboards that deliver data to partners, information to

stakeholders, and operational data to DMV staff. This is an industry leading

reporting solution.
Amazon Web Services (AWS):This is a cloud-based computing and storage

service that DMV will use to implement the DMV data environment and

supporting computing power for Tableau and key DMV data and interface

services.
MV Solutions: This is a cloud-based commercial-off-the-shelf used by DMV for
Insurance Verification Service. This will replace the custom built and supported
NVLive software. It provides a real-time verification such as for vehicle
registration transactions.

4. INCORPORATEDDOCUMENTS

a

a

a

a
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TTACHMENT II
lcuaN

GE ORDER FOR ADDED SLALOM EFFORT

TTACHMENT JJ

lcnaN

GE ORDER FOR MV SOLUTIONS IMPLEMENATION

TTACHMENT KK [vmrooR's REVISED euorEs #39631r

F39340030, AND TERMS OF SERVICE
53, #37 209 57 7, #3947 3 5 5 8.

TTACHMENT GG: lcgeNcs oRDER FoR cASE MANAGEMENT

I

ATTACHMENT HH: lvsNoon

lsenvlcE
's REVISED QUOTE #34550649 AND TERMS OF

TTACHMENT AA: TATE OF NEVADA PARTICIPATING ADDENDUM TO MASTER
NUMBERAR?472

TTACHMENT BB:
[rasro

MASTER AGREEMENT NTIMBER AR2472

TTACHMENT CC:
[NsunaNcE 

scI#DULE

ATTACHMENT DD
IvrlrvmNra

TION SCOPE OF WORK

TTACHMENT EE:
lolrnanoNs 

scoPE oF woRK
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CONSIDERATION
As it relates to Subscription Software:
The parties agree that bontractor will provide the Subscription Software specified in this

Agrelment and Section 4, Incorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced annually by the Contractor and approved by the

State

Total Contract Not to Exceed $37,467,456.50

As it related to Slalom:
ihe parties agree that Slalom will provide the services specified in this Agreement and Section 4,

Incorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced quarterly by the Contractor and approved by the

State

Total Contract Not to Exceed: s50,552,577.72

Any intervening end to a biennial appropriation period shell be deemed an automatic renewal (not

changing the overall Contract term) or a termination as the result of legislative appropriation may

require.

SERVICE AGREEMENT DELIVERABLE AND PRICING SCHEDULE

AS IT RELATES TO SUBSCRIPTION SOFTWARE SOLUTIONS:

payment for Service Provider will be made as defined by this Agreement and the Agency technical

specifications associated with this Agreement. The following will outline the projected annual

Subscription service as detailed in Attachment FF. Service Provider will invoice the DMV annually

Contractor shall be entitled to payment of License Fees commencing upon the License Start Date

through the term of the Agreement.

AS IT RELATES TO SLALOM PROFESSIONAL SERVICES:

Revised: August 2019
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'S QUOTE AND TERMS OF SERVICEFF:CHMENT

CONSIDERATION
Annual TotalPeriod of PerformanceRecurring Subscription License

.43912212021-912112022Software Annual License -Year 1

912212022-912112023Software Annual License -Year 2
.04912212023-912112024Software Annual License - Year 3

.659t2212024-912112025Software AnnualLicense -Yeu 4
1l 6.29912212025-912112026Software Annual License - Year 5

$37,467,456.50Total Consideration

Page 5 of l3



Payment for services and deliverables will be made as defined by this Agreement and the Agency

technical specifications associated with ttris Agreement. The Program Roadmap (DEL-03) will define

the deliverables in each quarter. Carahsoft wilionly invoice the DMV upon acceptance of the

deliverables scheduled for that quarter. Quarterly payments will not be issued until the quarterly

deliverables are accepted. Successfuf Oerive.y oiitt. *o.t will be mutually agreed upon by the Vendor

and the AgencY.

CETS #: 24759
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CONSIDERA TION
AmountAcceptance

date
Deliverable

Not to exceed $6,920,39
the following PaYments uPon

acceptance of all quarterlY

deliverables:
F Y 2022-Q2: S2,l 40,1 32.9 I
FY 2022-Q3 : S2,l 40,132.9 8

8.94 in

132.98

QuarterlYDeliverables are defined in the Program

Roadmap (DEL-03) forFY2022 and will
be paid quarterly based on the deliverables

scheduled in each quarter'

Not to exceed $420,213.69AnnualVarianceFY2022

following paYments uPon

acceptance of all quarterlY

deliverables:
FY2023-Ql : $2,1 40,132'98

FY 2023 -Q2: $3,27 0,7 83.33

FY2023-Q3 : 53,27 0,7 83.33

Not to exceed $11 ,952,482.97 inthe

783.33

QuarterlYDeliverables are defined in the Program

Roadmap (DEL-03) fotFY2023 and will
be paid quarterly based on the deliverables

scheduled in each quarter.

Not to exceed 5420,213'69AnnualVarianceFY2023
514,386,725.99 in the

following paYments uPon

acceptance of all quarterlY

deliverables:
FY2024-Q1 : $3,2'l 0,7 83.33

FY 2024-Q2: $3,3 82,698. 3 8

FY2024-Q2-Item 3 : $24 1,961'88

FY 2024-Q3 : $3,3 82,69 8'3 8

FY2024-Q3-ltem 3 : $483,923.7 6

FY 2024-Q4 : $3,3 82,69 8. 3 8

Not to exceed

Item 3: $241 1.88

QuarterlyDeliverables are defined in the Program

Roadmap (DEL-03) forFY2024 and will
be paid quarterly based on the deliverables

scheduled in each quarter.

Not to exceed 5420,213'69AnnualVarianceFY2024

Revised: August 2019
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Deliverables are defined in the Program
Roadmap (DEL-03) for FY2025 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Not to exceed 513,249,441.63 in the
following payments upon
acceptance of all quarterly
deliverables:
FY2025-Ql: $3,382,698.38
FY2025-Ql-ltem 3: $241,961.88
FY 2025 -Q2 : $2,3 62,67 3.43

F Y 202 5 -Qz-ltem 2 : $603,62 4 . 42

FY2025-Q2-Item 3 : $241,961.88
FY2025-Q3 : $2,3 62,67 3.43

FY2025-Q3-ltem 2: $603,624.42
FY2025-Q3-ltem 3: $241,961.88
FY 2025 -Q4 : $2,3 62,67 3 . 43

FY2025-Q4-Item 2: $603,626.60
FY2025-Q4-Item 3: $241 1.88

FY2025 Scope Variance Annual Not to exceed 5420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2026 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Not to exceed $2,362,673.43 in
the following payment upon
acceptance of all quarterly

deliverables:
FY 2026-Ql: $2.3 62.67 3 . 43

Total Consideration $50,552,577.72

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the

incorporated attachrnents. Any intervening end to a biennial appropriation period shall be deemed an

automatic renewal (not changing the overall Contract term) or a termination as the result of legislative

appropriation may require.

C. Amended Contract Languase:

OVERVIEW

DMV is currently limited by the legacy system that operates with arange of diverse and

disparate systems. Several problems, such as duplicative data, limited views of data, and

multiple references to same data, are due to a system that is inefficient and does not

completely support business processes. Gaps include manual processes that are

extensively used and were developed independently of one another over a long period of
time. On top of this, numerous processes and business rules have been applied without a

systematic, department-wide quality assurance or business management system-thinking

approach. All of this combines to create a situation in critical need of remediation.

DMV has also experienced a demand for more online services and the ability to provide

information in advance of a visit to DMV when it is necessary. In light of this demand

coupled with the COVID 19 pandemic that the country faces, DMV services should be

accomplished online with robust, easily understood tools. Many customers expect DMV
to have the capabilities of online stores with fast, simple means to accomplish an activity.

DMV's customer-focused solution needs to restructure, replace, and reengineer DMV's
technology and processes to deliver a new customer experience.

I
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DMV is seeking to move our core business systems to the cloud and allow for the public

to access DMV services through the cloud. DMV is emphasizingacomplete overhaul of

services offerings that focus on a new way of business. Centered around an online

strategy wherever possible, this customer-focused model will be the "North Star" for all

efforts. It is the intent of the State to implement a highly configurable solution that

minimizes customization requiring specificioding and modification. The solution should

allow configurations and support the use of middleware and workflow management to

accomplish'complex tasks. Further, DMV seeks to eliminate the need to purchase

*...r.ury third-party software and where possible to avoid high-cost customizations

related to integration issues. The DTE is replacing a custom-built solution that interfaces

with many partner systems and third-party tools and software. These interconnections

are critical and will eith"r be replaced by or integrated with the solution'

DMV will transact as much activity as possible online, in a manner that is easy for

customers to do what they want to accomplish with DMV. This vision statement and

future conceptual business model speak to the key attributes of the future environment

that embraces:

o Implementing state-of-the-art, vendor-supported, commercial off-the-shelf

(COTS)-based solutions.
o Moving away from internal or custom development'

o Maintaining a customer-centric focus as the 'North Star" of operations'

o providing for customer self-service and innovation in service delivery.

o Adhering to a business process management methodology using Lean, quality

assurance, and change management.

The new conceptual model involves remapping the current Nevada DMV organizational

structure into a function-driven operation with three vertical service tiers supported by

two horizontal, organization-spanning service areas as follows:

o Vertical services:
o Driver's License/Credentialing Services.

o Vehicle Titling and Registration Services.

o Compliance Enforcement Services.

o Horizontal services:
o Finance and Accounting Services'

o Administrative Services.

The new business model focuses on DMV's key service area functions supported by

financial, accounting , and arange of administrative services. All business processes and

planning under the new model are informed by the Business Process Management Team

and guided by the customer-centric North Star.

DMV has reviewed and selected several products to support the DTE Program and

DMV,s future environments. Most ofthese products are provided through this agreement

and are described below.

CETS #: 24759
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Salesforce: This is a cloud-based environment providing multiple software

solutions that allow the DMV to build solutions with low-code tools and operate

those solutions in the Salesfofce government cloud environment'

Mulesoft: This is a cloud-based environment providing integration solutions-that

allow the DMV to link other solutions with low-code tools and operate those

solutions in the Mulesoft government cloud environment.

Drawbridge (provided Uy Ctariti;: This is a financial management solution that

runs on Salesforce. It provides the accounting and management for DMV

transactions. This solution provides all of DMV's financial management

capabilities.
Nintex: This is a cloud-based document template and management solution that

allows DMV to configure forms and outputsthat will be used by DMV with the

Salesforce processes ind workflows built by DMV. Examples of templates that

will be conirgured are DMV Titles, registraiions, movement permits, and several

other such documents provided by DMV to the citizens of Nevada.

ABBYY: This tool is used within salesforce and other DMV solutions to collect,

scan, and interpret information for those systems. The ABBYY tools replace

exisiing scanning software and enhance DMV capabilities in this technology'

Tableau: This is a cloud-based reporting software that allows DMV to build

reports, data extracts, and dashboaris thaideliver data to partners, information to

stakeholders, and operational data to DMV staff. This is an industry leading

reporting solution.
Amazon Web Services (AWS): This is a cloud-based computing and storage

service that DMV will use io implement the DMV data environment and

supporting computing power for Tableau and key DMV data and interface

services.

MV Solutions: This is a cloud-based commercial-off-the-shelf used by DMV for

Insurance Verification Service. This will replace the custom-buitt and supported

NVLive software. It provides real-time verification for vehicle registration

transactions.
Copado: This is a cloud-based software release management tool that

supports multi-environment, complex web application deployments. It is

essential to DMV operations and maintains consistent code sets across

diverse platforms and solutions.
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4. INCORPORATED DOCLMENTS

's QUOTES #41559871, #42919081,#4210051.0' andLL:

CHANGE ORDER 7 - rD#42682259

GE ORDER FOR ADDED SLALOM EFFORTTTACHMENT II:

Revised: Augnt 2019
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TTACHMENT JJ: ORDER FOR MV SOLUTIONS IMPLEMENATION

TTACHMENT KK: lveNDoR's
ptoz+oozo,

REVISED QUOTES #39631153, #37209577 , #39473558,
AND TERMS OF SERVICE

TTACHMENT GG: GE ORDER FOR CASE MANAGEMENT

TTACHMENT }IH [veNnon
lsEnvrce

's REVISED QUOTE #34550649 AND TERMS OF

TTACHMENT AA TO

TTACHMENT BB: tASPO MASTER AGREEMENT NUMBER AR247 2

TTACHMENT CC:
[NsunaNcE 

ScFIEDULE

TTACHMENT DD:
[unlevmNTATIoN 

scoPE oF woRK:

TTACHMENT EE
lorenenoNs 

scoPE oF woRK

TTACHMENT FF
[veNnon'

S QUOTE AND TERMS OF SERVICE

7, CONSIDERATION

As it relates to Subscription Software:
The parties agree that Contractor will provide the Subscription Software specified in this

Agreement and Section 4, fncorporuted Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced annually by the Contractor and approved by the

State

Total Contract Not to Exceed: $38,249,329.90

As it related to Slalom:
The parties agree that Slalom will provide the services specified in this Agreement and Section 4,

fncorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced quarterly by the Contractor and approved by the

State

Total Contract Not to Exceed: $53,937,008.58

Any intervening end to a biennial appropriation period shell be deemed an automatic renewal (not

changing the overall Contract term) or a termination as the result of legislative appropriation may

require.

SERVICE AGREEMENT DELIVERABLE AND PRICING SCHEDULE

AS IT RELATES TO SUBSCRIPTION SOFTWARE SOLUTIONS:

9
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Payment for Service Provider will be made as defined by this Agreement and the Agency technical

specifications associated with this Agreement. The following will outline the projected annual

Subscription service as detailed in Attachment FF. Service Provider will invoice the DMV annually

Contracior shall be entitled to payment of License Fees commencing upon the License Start Date

through the term of the Agreement.

CONSIDERATION

Recurring Subscription License Period of Performance Annual Total

Software Annual License - Year I 912212021-912112022 $3,986,857.43

Software Annual License -Year2 912212022-912U2023 s6,659,575.09

Software Annual License - Year 3 912212023-912t12024 $8,926,025.15

Software Annual License -Year 4 912212024-912112025 $9.294.581.11

Software Annual License - Year 5 912212025-912U2026 s9,382,291.12

Total Consideration $38,249,329.90

AS IT RELATES TO SLALOM PROFESSIONAL SERVICES:

Payment for services and deliverables will be made as defined by this Agreement and the Agency

technical specifications associated with this Agreement. The Program Roadmap (DEL-03) will define

the deliverables in each quarter. Carahsoft will only invoice the DMV upon acceptance of the

deliverables scheduled for that quarter. Quarterly payments will not be issued until the quarterly

deliverables are accepted. Successful delivery of the work will be mutually agreed upon by the Vendor

and the Agency.

CONSIDERATION

Deliverable Acceptance
date

Amount

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2022 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Not to exceed $6,920,398.94 in
the following payments uPon

acceptance of all quarterly
deliverables:
FY 2022-Q2 : $2,1 40,1 32.9 I
FY 2022-Q3 : $2,1 40,1 32.9 I
FY 2022-Q 4 : $2,640,1 32.9 I

FY2022 Scope Variance Annual Not to exceed 5420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2023 and will
be paid quarterly based on the deliverables
scheduled in each quarter.

Quarterly Not to exceed 511,952,482.97 in the

following payments upon
acceptance of all quarterly
deliverables:
FY2023-Ql : $2,1 40,132.98

FY 2023 -Q2: $3,27 0,7 83.33

FY2023-Q3 : $3,27 0,7 83.33

FY 2023 -Q 4 : 53,27 0,7 83 .33

FY2023 Scope Variance Annual Not to exceed $420,213.69

Deliverables are defined in the Program
Roadmap (DEL-03) forFY2024 and will

Quarterly Not to exceed $17,7710L56.85 in the
following payments upon
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The State does not agree to reimburse Contractor for expenses unless otherwise specified in the

i*orpo.ut.d attachments. Any intervening end to a biennial appropriation period shall be deemed an

automatic renewal (not changing the ou.rill contract term) of a teimination as the result of legislative

appropriation may require.

INCORPORATED DOCUMENTS. Exhibit A (original Contract), Exhibit B (Amendment #01), and Exhibit C

(Amendment #02) is attached hereto, incorporated by tJf"t"n"" herein and made a part of this amended contract'

REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless

approved by the Nevada State Board of Examiners'

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to

be legally bound therebY.

CETS #: 24759
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deliverables:
FY2024-QI : $3,27 0,7 83.33

FY 2024-Q2: $3,3 82,698.3 8

FY2024-Q2-Item 3 : $24 1,96 1.88

FY 2024-Q3 : $3,3 82,69 8.3 8

FY 2024-Q3 -Item 3 : $483,923.7 6

FY 2024-Q4z 56,7 67,129.24

acceptance ofall quarterly

tem 3 I 961.88

be paid quarterly based on the deli
scheduled in each quarter

verables

Not to exceed $420,213'69AnnualVarianceFY2024
$13,249,441.63 in the

following payments upon

acceptance of all quarterlY

deliverables:
FY2025-Q1: $3,3 82,698.3 8

FY2025-Q1-Item 3: $241,961'88

F Y 2025 -Q2 : $2,3 62,67 3 .43

F Y 2025 -Q2 -ltem 2 : S 603,62 4 .42

FY2025-Q2-Item 3 : $24 1,96 1.88

FY2025-Q3 : $2,3 62,67 3'43

FY2025-Q3-Item 2: 5603,624'42
FY2025-Q3-Item 3: $241,961.88
FY2025-Q4 : $2,3 62,67 3.43

FY202 5-Q4- ltem 2: $603,626'60
Item 3 961.88

NottoQuarterlyDeliverables are defined in the Program

Roadmap (DEL-03) for FY2025 and will
be paid quarterly based on the deliverables

scheduled in each quarter.

Not to exceed $420,213.69AnnualFY2025 Sc Variance

the following paYment uPon

acceptance of all quarterlY

deliverables:

Not to exceed $2,362,673.43 in

.43

QuarterlyDeliverables are defined in the Program

Roadmap (DEL-03) for FY2026 and will
be paid quarterly based on the deliverables

scheduled in each quarter'

$53,937,008.58Total Consideration

Revised: August 2019
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IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to

be legally bound therebY.

Carahsoft Technologies, Inc.

laaZ,z 414124 State&Local Contracts Manager

Independent Contractor's

Slalom,Inc.

Independent Contractor' s TitleDate

Independent Contractor's Signature Date Independent Contractor' s Title

State of Nevada Authorized Signature Date Title

APPROVED BY BOARD OF EXAMINERS

Signature - Board of Examiners

Approved as to form bY:

On

On:

Date

Deputy Attorney General for Attomey General Date
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Carahsoft Technologies, Inc.

lndependent Contactor's Signature

Slalom,Inc.

Date Independent Contractor's Title

3 April2024 General ManagerWJ
lndependent Confactor's Signature

State of Nevada Authorized Signatwe

Date

t' 202
Date

Independent Contractor's Title

Title

APPROVED BYBOARD OF EXAMINERS

Signature - Board of Examlners

Approved as to form by:

On:

On:

Date

Deputy Attomey General for Attorney General Date
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IN wITNEss WHEREoF, the parties hereto have caused this amendment to the original contract to be signed and intend to

be legally bound therebY.

Carahsoft Technologies, Inc.

Independent Contactor's Signahre

Slalom,Inc.

Date Indepondent Contactor' s Title

Independent Contractor's Signature Date Independent Conractor's Title

Date Title
State ofNevada Authorized Signature

Signature - of Examiners

Approved as to form bY;

for

0
lr\ 6\)

General

APPROVED BY BOARD OF EXAMINERS

HAY I 12021
On:

On:

Date

Date

Revised: August20l9
Page I3 ofl3
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Appendix LL - Carahsoft Quotes

This appendix contains the four quotes that revised and add to the software and slalom services

provided through Carahsoft. The specific quotes are:

o Quote 47559877 (Quote #1)- MuleSoft softwore license addition.

o euote 42glgil87 (Quote #2)- Addition ond revision of ABBYY/UFC software ond implementation.

o Quote 42700570 (Quote #i)- Copado sofiwore license addition.

o Quote 42682259 (Quote #4)- Addition to Slolom services for increased dato support,

development, and operationol support.

contract Number 995WC-NV2 4-L75O4 is Nevada's update to NASPO Agreement AR2472 which was

origina lly refe rences as 99SWC-NV t8-42L

For avoidance of doubt the terms and conditions of the Service Agreement supersede any terms and

conditions included by reference in any of the quotes noted above. Specifically, the State clarifies the

Service Agreement take precedence and/or rejects the terms referenced in the quotes as noted below.

Quote 42700570 (Quote #3), CoPado

Copado Access Agreement (NA & SA) (https://assets'webqite-

files.com/62d8507d8+c5+d359ad063bc/656a6497c1fc838c31e14651 Copado%2OAccess%2OAsree

ment%20v. 8%20( NA%205A). pdf

Access Agreement:

o From Section 2 Poyment ond Toxes: 2.7, 2.2

o From Section 3 Term ond Termination: 3

o From Section 4 Access ond Ownership: 4.6 os modified above

o From Section 5 Warranties: 5.1, 5.2

c From Section 6 Limitation of Liobility: 6

c From Section 7 Mutual lndemnificotion: 7

o From Section 8 ConJidentiol lnformation: 8

o From Section 73 Miscellaneous: 13

Attachment LL



Appendix LL

Carahsoft Quote 1- #4L559877
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sales/orce

G OVERN N/] Ei\IT PRIEE,O.UCITATNCINI

S,ALES FO RCE. CO M GOVE RN tul E ttJT at CARAI{SI3FT

CARAHSOFT TECHNOLOGY CORP.

11493 SUN5ET HILLS ROAD I SUIrE 100 | RESTON, VlRGlNlA 20190

pHoNE (703) 871-8s00 | FAX (703) 371-Bs0s I TOLL FRFE (888) 662'2724

wlvw.carahsoft.com I sales@carahsoft com

carahsoft.

TO:

EMAIL:

FFIONE:

Nevada Department of Motor Vehicles
Administrative Services
Nevada Department of Motor Vehicles
555 Wright Way
Carson City, NV 8971 1 USA

DMVI nvoices@dmv. nv. gov

(775) 684-4849

FROM:

FI\i]AIL:

PHONE:

Jonathan Rodger
Carahsoft TechnologY CorP.
'1 ',l493 Sunset Hills Road
Suite 100
Reston, Virginia 20190

Jonathan.Rodger@carahsoft .com

(571) 662-3456 FAX: (703) 871-8505

TERI\4S: Contract Number: 99SWC-NV24-1 7504
NASPO Master Contract Number: 4R2472
Additional Terms: Nevada Participating Addendum
Contract Term : 061 1 512017 lo 09 1 1 512026

Shipping Point FOB Destination
Credit Cards: VlStuMasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May APPIY

QUOTE iTIO:

QI"JOTE DATEr

QUOTE EXPIRN5

RFQ NO:

SI.IIPPING:

TOTAL PRICE:

41559877

1110212023

05t1512024

ESD

$28,542.98

$28,542.98

QUOTE PRICE QTY EXTENDED PRICE

TOTAL QUOTE;

TINE NO. PART NO. DESCRIPTION

FY 2O?-4 M ULESOFT LICENSES

$0.00 cooP 4 $0.001 200007451 MuleSoft - Additional vOore Pre-Production - Platinum
Edition
Courtesy P eriod 4 122124-7 121 124

Salesforce.com, lnc. - 200007451
Start Date: 0412212024
End Date: 0712112024

MuleSoft - Government Cloud Deployment 23% of Net

Price
Courtesy P eriod 4 122124'9 121 124

Salesforce.com, lnc. - 200007548
Start Date: 0412212024
End Date: 0912112024

$5,337.31 COOP 1 $5,337.312 200007548

MuleSoft - Additional vOore Production - Platinum Edition

Courtesy P eriod 4 122124'7 121 124

Salesforce.com, lnc. - 200007463
Start Date: 0412212024
End Date: 0712112024

$0.00 cooP 2 $0.003 200007463

$2,928.83 COOP ; $11,715,324 200007451 MuleSoft - Additional vCore Pre-Production - Platinum
Edition
2 Month Add-On
Salesforce.com, lnc. - 200007451
Start Date: 0712212024
End Date: 0512112024

MuleSoft - Anypoint MQ API Requests (500M) - Platinum
Edition
2 Month Add-On
Salesforce.com, lnc. - 200007495
Start Date: 0712212024
End Date: 0912112024

$4,456.9'l COOP 1 $4,456.915 200007495

MuleSoft - Additional vCore Production - Platinum Edition

2 Month Add-On
Salesforce.com, lnc. - 200007463
Start Date: 0712212024
End Date: 0912112024

$3,516.72 COOP 2 $7,033.446 200007463

$28,542.98

CONFIDENTIAL

FY2O24 M ULESOFT I.ICEi\JSES SUETOTAL:

nt rnTr ^ln.
A4 EE(1011

QUOTE DATE: tt/O2/2023



salesprce

GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT At CARAHSOFT

CARAHSOFT TECH NOLOGY CORP,

ll4g3SUNSETHILLSROADlSUlrEl00lRESTON,VlRGlNiA20190
PHONE (703) 871-8s00 | FAX (703) 871-8s0s I TOLL FREE (888) 662-2724

www.carahsoft'com I sales@carahsoft com

carahsoft,

DESCRIPTION QUOTE PRICE QTY EXTENDED PRICE
LINE NO, PART NO

SUBTOTA[: 528,542.98

$28,542.98TOTAL PRlCE:

Mulesoft Quote Special Terms

Free Servlces, Notwlthstanding anythlng to the contrary in thls orderlng Document, customer agrees and acknowledges {a) the Licenses, subscrlptions' and/or services

sFDc wlth no expectatlon of paymenti (c) these Free servlces are provlded to the customer ldentifled on thls form and are not for indlvidual or personal use; and (d) these

Free Servlces are not being provlded in order to lnduce any current or future procurement declslons by Customer, without seeking promlses or favoritism in any biddlng

arrangements, wlthout an expectatlon of exclusivlty ln consideration for the Free servlces, and with the understanding that sFDC wlll not, as a result' be prohlbited from any

procurement opportunlties o; be subject to any reportlng requirements. At the conclusion of the term for the Free Servlces, the Free servlces are non'renewable and the

Customer shall be entitled to renew or purchase addltional services at the then-current SFDC list or then-agreed upon price'

ln the event the Anypolnt platform Base subscription and assoclated support currently subscrlbed under quote 39531153 and currently utilized by customer ("Anypolnt

subscriptlon,,) is termlnated for any reason, customer agrees that it wili be requlred to purchase an equivalent Anypolnt Platform Base subscription ln order to malntain the

continued use of the subscrlptions purchased in thls order Form, should customer not purchase an equlvalent Anypoint Platform Base subscrlption and assoclated support'

the subscriptions in thls order Form wlll termlnate wlth the termination of the Anypolnt subscrlption without anY right for refund'

Thls order form ls subiect to the terms of the order Form supplement for Mulesoft available at

h, {wwwsalesforce.comfcontent/dam/web/en-us/-ww/documents/legaUAgreements/software-order-form'supplements/order-form-supplement-for-mulesoft'
so. ,fe.Pdf

Any subscriptlon product priclng in this order Form that differs from that under prlcing schedule, that is for a product not listed under Priclng schedule or that does not have a

prlclng schedule on the order Form is a one-time discount applicable to this order Form only, notwithstandlng anythlng to the contrary in the MsA' Any future purchases of

TOTAL QUOTE $28,542.98

*customer must reference carahsoft q#41559g77 and NV NASpO contract fggswc-Nv24-17504 on PO/Contract, and Po/contract must be fully funded up front*

then-current list Priclng
for such product'

Customer must reference Quote number and Contract # on Purchase Order'

should customer purchase vla Reseller all terms of carahsoft quote must be lncorporated in Reseller quote and customer Purchase order to Reseller'

p. /d that (a) customer renews its entire then-current subscription volume under this order Form combined with any assoclated add-on order Fonns, and (b) the first

renEwal term ls the same duratlon as the order Term of this order Form or one year {whlchever ls longer). Thereafter, any lncrease ln subscription and support prlcing wlll be

in accordance wlth SFDC'S pricing and policies ln effect at the tim€ of the renewal or as otherwise agreed to by the parties

Licensee agrees that any order for Salesforce Servlces wlll be governed by the terms and conditlons of the carahsoft salesforce servlce Terms, coples of which are found at

QUOTE DATE: tt/O2/2O23

Notwithstanding anythlng to the contrar, subscriptions purchased pursuant to this order Form shall not automatlcally renew, and therefore shall terminate on the appllcable

order End Date above unless customer enters lnto a new order Form wlth Salesforce, on or before that order End Date, for the relevant product(s)

Product Terms

MuleSoft - Government Cloud Deployment

customer acknowledges and agrees that some features listed under the Anypolnt Platform Base subscription are not currently avallable to use with Government cloud

the right to change the llst of features avallable with Government cloud Deployment at lts sole discretlon' Government cloud Deployment permlts deployment into Mulesoft

![c,s FedRAMp configured AWS Govcloud environment. Mulesoft's current FedRAMP status can be found at www'fedramp.gov. Government cloud Deployment also permlts

deployment of Mule Runtimes into a custome/s on-premlse environment ("standalone Mules"). standalone Mules, and support for standalone Mules, are outside the scope

of FedMMp. customer is solely responsible for ensuing that all data shared wlth salesforce complies with any and all data and information protectlon policles, requlrements'

and standards. please review the Mulesoft ssp for FedRAMp scope. To set up access to Mulesoft's FedRAMP authorlzed environment for Anypoint Platform, please flle a

support ticket at https://help.mulesof,com/s/ and include the necessar lnformatlon outlined ln the followlng links https://docs.mulesof.com/access-management/conf'

openld-connect-task and

ittps://docs.mulesoft,com/access-management/conf-saml-sso to conffgure access via your external ldentity Provider (ldPl'

CONFIDENTIAI. nt rn?c 
^ln.

A 4 CCr).)11



sales/orce

GOVERN M ENT PRICE qUOTATION

SALESFORCE.COM GOVERNMENT At CARAHSOFT

CARAHSOFT TECHNOLOGY CORP'

11493 SUNSET HILLS ROAD I SUITE 100 I RESTON', VIRGINIA 20190

pHoNE (703) 871'8s00 | FAX (703) 871-8s0s I T0LL FREE (888) 662'2724

www,carahsoft 'com I sales@carahsoft'com

carahsoft,

the Terms are made a Part hereof. The partles agree that anY term or condition stated in a

and all Schedules and Documentatlon referenced by

Customer Purchase order or ln anY other Customer order documentation (excludlng Quotes) is vold, ln the event of anY confllct or lnconslstencY among the followlng

documents, the order of Precedence shall be: (1) the Agreement (contract vehlcle), (2) the aPPllcable Quotes, (3) the TOU, and (4) the Documentation' Llcensee acknowledges

It has had the opportunlry to revlew the Terms, Prlor to executlng an order

Product Terms Dlrectory: http://carah'lo/Product-Terms-Dlrectory

Help & Tralning: http://carah'lo/Help
aiu"rnrn"nt cioud plus: http://unrw.carahsoft .com/government'cloud-terms

AllstofcurrentlyavallableFedRAMP/lt4AuthorlzedSalesforceproductscanbefoundhere:
https://help.salisforce.com/articleV'rew?ld=0002?0080&language=en-US&type=1

QUoTE DATE: Ll/o2/2023
CONFIDENTIAL r,rl lnfr |\ltn

^ 
4 ECatOll



Appendix LL

Carahsoft Quote 2- #429t9O8I
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PRICE qUOTATION

CARAI-ISOI.T TECHNOLOGY CORP

II4g3sUNSETHlLLSRoADISUlTE100|REST0N,VlRGlNlA20190
PHONE(703)871-8500|FAX(703)871-8505|TOLLFREE(888)66CARAH

WWW.CARAHSOFT.COM I SALES@CARAHSOFT'COM

carahsoft.

TO: Nevada Department of Motor Vehicles

Administrative Services
Nevada Department of Motor Vehicles

555 Wright WaY
Carson CitY, NV 89711 USA

DMVlnvoices@dmv. nv.gov

FROM:

EMAIL:

PI.IONE:

Jonathan Rodger
Carahsoft TechnologY CorP.

11493 Sunset Hills Road
Suite 100
Reston, Virginia 201 90

Jonathan. Rodger@carahsoft ,com

(57'l) 662-3456 FAX: (703) 871-8505

El\flAIL:

PFIONE: (775) 684-4849

TERMS Contract Number: 99SWC-NV24-1 7504

NASPO Master Contract Number: 4R2472
Additional Terms: Nevada Participating Addendum
Contract Term: 06/15/2017 lo 0911512026

Shiooinq Point: FOB Destination
Credit Clrds: VISA/MasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)

Sales Tax MaY APPIY

QUOTE NO:

QUOTE DATE:

QUOTE EXPIRES:

RFQ NO:

5l-ilPPlN6:
TOTAL PRICE:

4291908'l

0310412024

0710112024

ESD

$118,277.50

TOTAL QUOTET $118,277.50

DESCRIPTIOTV QUOTE PRICE QTY EXTENDED PRICT
LINE IUO. PART NO.

FY2O24 UFC SERVICES

1 PS-BSMS Professional Services' Business Subject Matter Specialist $215.05 COOP 550 $118,277.50

- Per Hour
Professional Consulting Hours - (Prepaid Block of Time

and Materials Hours)
Carahsoft Technology Corporation - PS-BSMS

Start Date: 0912212023
End Date: Ogl21l2O24

$118,277.50
FY2O24 UFC SERVICES SUBTOTAL:

SUBTOTAL:

TOTAT PRICg

5118,277.5o

$118,277.50

TOTAL QUOTF; $1't8,277.50

SUGGESTED OPTNOf\iS

QTJOTE PRICe QTY EXTETIDED PRICE
LINE NO. PART NO. DESCRIPTIOI\I

FY2O25 ABBYY SOFTWARE
$369,623.66 COOP I $369,623.66

2 CSPP.PREPAY-POINT.F U.S. Public Sector CSPP Prepay Plan - 'l charge per po int

Production Environment: ABBYY lntelligent Document

Processing Cloud Service: lncludes a total of5M pages'

ticense is-valid for 365 days from date of activation or until

the page volume is used, whichever occurs first'

CarlhJoft Technology Corporation' CSPP-PREPAY-

POINT.F
Start Date: 0912212024
End Date: 0912112025

$492,043,01 COOP 1 $492,043.0'l3 CSPP-PREPAY.POINT-F U.S. Public Sector CSPP Prepay Plan - 1 charge per

Production Environment: ABBYY Proof-of-ldentity lD

ReadingA/erification (up to 200,000 transaclions) 
- - ,

Carahs6ft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212024
End Date: 0912112025

CONFIDENTIAL

point

nr rA?C tr16 ,l'r.l,l onol
QUOTE DATE: 03/04/2024



PRICE QUOTATTON
CARAI{SOFT TECHNOLOGY CORP

11493 SUNSET HrLLS ROAD I SU|TE 100 | RESTON, VTRGTNtA 20190
PHONE (703) 871-8s00 | FAX (703) 871-8s0s I TOLL FREE {888) 66CARAH

WWW,CARAHSOFT.COM I SALES@CARAHSOFT,COM

SUGGESTED OPTIONS

carahsoft"

IINE NO. PART NO. DESCRIPTlON QUOTE PRICE QTY EXTENDED PRICE

4 CSPP-PREPAY-POINT-F U.S. Public Sector CSPP Prepay Plan - 'l charge per point
UAT Environment: ABBYY lntelligent Document
Processing Cloud Service: lncludes a total of 1M pages.
License is valid for 365 days from date of activation or until
the page volume is used, whichever occurs first.
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT.F
Start Date: 0912212024
End Date: 0912112025

$73,924.73 COOP 1 $73,924.73

5 CSPP-PREPAY-POINT-F U.S. Public Sector CSPP Prepay Plan - 1 charge per point
UAT Environment: ABBW Proof-of-ldentity lD
ReadingA/erification (up to 40,000 kansactions)
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212024
End Date: 0912112025

$98,408.60 COOP ',l $98,408.60

TY2O25 ABBYY SOFTWARE SUBTOTAL: $1,034,000.00

FY2O25 UFC SERVICES

6 CSPP-PREPAY-POINT-F U.S. Public Sector CSPP Prepay Plan - 1 charge per point
Production Environment: ABBYY Enterprise Level Support
- 24n ABBYY corporate support, Dedicated Customer
Success Manager, Expert Connect Sessions, Pre-
implementation workshop, periodic System Health Check
Carahsofi Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: 0912212024
End Date: 0912112025

$129,250.00 COOP 'l s129,250.00

7 CSPP-PREPAY-POINT-F U.S. Public Sector CSPP Prepay Plan - 1 charge per point
UAT Environment: ABBW Enterprise Level Support - 2417
ABBYY corporate support, Dedicated Customer Success
Manager, Expert Connect Sessions, Pre-implementation
workshop, periodic System Health Check
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT-F
Start Date: Ogl22l2124
End Date: 0912'12025

$25,850.00 COOP 1 $25,850.00

8 PS-BSMS Professional Services - Business Subject Matter Specialist
- Per Hour
Service Level & Support-= 125 hours @ $215.05/hr.
Carahsoft Technology Corporation - PS-BSMS
Start Date: Ogl22l2o24
End Date: 0912112025

$215.05 COOP 125 $26,881.2s

9 PS-BSMS Professional Services - Business Subject Matter Specialist
- Per Hour
Professional Consulting Hours - (Prepaid Block of Time
and Materials Hours)
Carahsoft Technology Corporation - PS-BSMS
Start Date: 0912212024
End Date: Ogl21l2O25

$215.05 COOP 600 $129,030.00

CONFIDENTIAL

FY2O25 UFC SERVICES SUBTOTAL:

,'ll ln?C trrn /|1.l4rtno,l

$311,011.25

QUoTE DATE: O3/o4/2o24



PRICE QUOTATION
CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLs ROAD I SUIrE 100 | RESTON, VIRGINIA 20190

PHONE (703) 871-8s00 | rAX (703) 871-8s0s I ToLL FREE (888) 66CARAH

WWW,CARAHSOFT.COM I SALES@CARAHSOFT,COM

carahsoft"

SUGGESTFD OPTIONS

LINT NO. PART NO. DESCRIPTlOI\ qUOTE PRICE qTY EXTENDED PRICE

FY2O26 ABBYY SOFTWARE

U.S. Public Sector CSPP Prepay Plan - 1 charge per point

Production Environment: ABBYY lntelligent Document
Processing Cloud Service: lncludes a total ofSM pages.

License is valid for 365 days from date of activation or until

the page volume is used, whichever occurs first.

Carahsoft Technology Corporation - CSPP-PREPAY-
POINT.F
Start Date: 0912212025
End Date: 0912112026

$369,623.66 COOP I $369,623,661O CSPP-PREPAY.POINT-F

Plan - 1 charge per Point
Proof-of-ldentitY lD

$492,043.01 COOP ',l $492,043.0'1
11 CSPP-PREPAY-POINT-F U.S. Public Sector CSPP Prepay

Production Environment: ABBYY
ReadingA/erification (up to 200,000 transactions)
Carahsofi Technology Corporation - CSPP-PREPAY-
POINT.F
Start Date: 0912212025
End Date: 0912112026

12 CSPP-PREPAY-POINT-F U.S. Public Sector CSPP Prepay Plan - 1 charge per Point $73,924.73 COOP I $73,924.73

UAT Environment ABBW lntelligent Document
Processing Cloud Service: lncludes a total of 1M pages.

License is valid for 365 days from date of activation or until

the page volume is used, whichever occurs first.
Carahioft Technology Corporation' CSPP'PREPAY-
POINT-F
Start Date: 0912212025
End Date: 0912112026

U.S. Public Sector CSPP Prepay Plan - 1 charge per point
UAT Environment: ABBYY Proof'of-ldentity lD
ReadingA/erification (up to 40,000 transactions)
Carahsoft Technology Corporation - CSPP-PREPAY'
POINT-F
Start Date: 0912212025
End Date: 0912112026

$98,408.60 COOP 1 $98,408.6013 CSPP-PREPAY.POINT-F

$1,034,000.00
FY2O26 ABBYY SOFTWARE 5UBTOTAL:

FY2O26 L'TC SERVICES

U.S. Public Sector CSPP Prepay Plan - 1 charge per point

Production Environment: ABBYY Enterprise Level Support

- 24n ABBYY corporate support, Dedicated Customer
Success Manager, Expert Connect Sessions, Pre-
implementation workshop, periodic System Health Check
Carahsoft Technology Corporation - CSPP-PREPAY-
POINT.F
Start Date: 0912212025
End Date: 0912112026

$129,250.00 cooP I $129,250.0014 CSPP-PREPAY-POINT.F

CSPP-PREPAY-POINT-F U.S. Public sector csPP Prepay Plan - 1 charge per point

UAT Environment: ABBW Enterprise Level Support - 2417

ABBYY corporate support, Dedicated Customer Success
Manager, Expert Connect Sessions, Pre-implementation
workshop, periodic System Health Check
Carahsoft Tech nology Corporation' CSPP-PREPAY-
POINT-F
Start Date: 0912212025
End Date: 0912112026

$25,850.00 cooP 1 $25,850.00
15

QUOTE DATE: 03/04/2024
CONFIDENTIAL atl tn?c trlra. ,'toa on o'l



PRICE QUOTATIoN
CARAhISOFT TECFI NOLOGY CORP

11493 SUNSET HILLS ROAD I SUITE 100 | RESTON, VIRGINIA 20190

PHONE (703) 871-8s00 | FAX (703) 871-850s I TOLL FREE (888) 66CARAH

WWW,CARAHSOFT.COM I SALES@CARAHSOFT.COM

carahsoft"

5UGGESTED OPTIONS

IINE NO. PART NO. DTSCRIPTICIN QUOTE PRICE qTY EXTENDED PRICE

Professional Services - Business Subject Matter Specialist
- Per Hour
Service Level & Support -= 1 25 hours @ $200/hr.
Carahsoft Technology Corporation - PS-BSMS
Start Date: Ogl22l2l25
End Date: 0912112026

$215.05 COOP ',125 $26,881.2516 PS-BSMS

,17 PS-BSMS Professional Services - Business Subject Matter Specialist
- Per Hour
Professional Consulting Hours - (Prepaid Block of Time
and Materials Hours)
Carahsoft Technology Corporation - PS-BSMS
Start Date: 0512212025
End Date: 0912112026

$215.05 COOP 600 $129,030.00

$31 1,011.25
FY2O26 UFC SERVICIS SUETOTAL:

SUGGESTED SUBTOTAL: $2,690,022.50

*Customer must reference Carahsoft es42919081 and contract #99SWC-NV24-17504 on Po/Contract, and Po/Contract must be fullY funded up front*

The parties agree that any term or condltion stated in a Customer purchase order or in any other Customer order documentatlon (excluding thls Agreement and Quotes) ls

void. tn the event of any conflict or inconslstency among the following documents, the order of precedence shall be: (1) the Agreement (contract vehicle), (2) the applicable

euotes, (3) the TOU, ani (4f the Documentation. Llcensee acknowledges lt has had the opportunlty to review the Terms, prior to executlng an order'

T iposal ,,proposal,, documents the priclng and other purchaslng lnformation for the costs to add 550 professlonal consulting project block hours to End Usey's prepaid

blocr of hours. Thls Proposal's terms and conditions are governed by the terms of the Agreement'

UFC PROFESSIONAL SERVICES DESCRIPTION:

Along with contlnuing development as needed for End User for use of ABBW products, UFC will consult on best-practlces wlth headquarters, fleld-office, & Box/ABB\rY

integration - potentially leveraging ABByy's Scannlng solutlons included with the current subscrlption. Additlonally, UFC will develop integration wlth specifc Box fles,

ldentified by Salesforce when ABBYY batches are created. This may lnclude, but not llmited to:
. Updating ffle meta'data wlth OCR results
. Searchable items like VlN, owner Detalls, etc'
. potentially providing OCR "output" ffles from ABBW back to Box, after extraction ls complete

The professional consulting service hours are billed upon order executlon.

No travel expenses are expected for thls project. lf travel expenses are lncurred by UFC in performlng under this Agreement, a change order will be issued to allocate funds to

cover such travel expenses.
All purchases of blocks of time for the provlsion of Servlces are final.

ABBWSOFTWARE:
ASSUMPTIONS/CUSTOMER REQUIREMENTS:

o The ABBW Cloud Service level AEreement documents the commitment levels of the Cloud Service afforded to End User through ongoing payment for the service' The Cloud

Service Level Agreement executed between End User and ABBW wlll govern the Cloud Service quoted in thls proposal.

Software maintenance is composed of two different components, The first component ls ABBW Software Malntenance "SMUA" and the second component is Service Level

and Support.

For Enterprise Level Support - ABByy Enterprise Level Support - 2417 ABS}ry' cotporate support, Dedlcated Customer Success Manager, Expen Connect Sesslons, Pre'

lmplementation workshop, periodic System Health Check

QUOTF DATE: 03/0412024CONFIDENTIAL nt tn?c trln. , 1n1 nno,l



'-i Appendix LL

Carahsoft Quote 3- #42100510

The Service Agreement takes precedence and/or rejects the following terms:

Access Agreement:

Form Section 2 - Payment and Taxes; 2.1,2.2
Form Section 3 -Terms and Termination: 3

Form Section 4 - Access and Ownership: 4.6 (as modified in Attachment LL)

Form Section 5 - Warranties: 5.1, 5.2

Form Section 6 - Limitation of Liability: 6
Form Section 7 - Mutual lndemnification: 7

Form Section 8 - Confidential lnformation: 8

Form Section 13 - Miscellaneous: 13

Copado Terms Reserved

Access Agreement:

Section 14. Professional Services Addendum

Attachment LL



carahsoft.

Salesforce .AppExchange Priee euotafion
Carahsoft Technology Corp

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HTLLS ROAD I SUTTE 100 I RESTON, VtRG|NtA 20190
PHONE (703) 871-8s00 I FAX (703) 871-8s0s I TOLL FREE (877) 878-7468

FROM

appexchange

EMAIL:

FHONE:

TO: Zachary Cord
Management Analyst
NV DMV
555 Wright Way
Carson City, NV 89711 USA

zcord@dmv.nv.gov

(775) 6844778

Contract Number: 99SWC-NV24-1 7504
NASPO Master Contract Number: AR2472
Additional Terms: Nevada Participating Addendum
Contract Term: 06/15/2017 to 0911512026
Shipping Point: FOB Destination
Credit Cards: VISA/MasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

EMAII.;

Pi-toi\E:

Nikolas Tran
Salesforce ISV Team
at Carahsoft Technology Corp.
1 1493 Sunset Hills Road
Suite 100
Reston, VA 20190

Nikolas.Tran@carahsoft .com

(571) 662-3378

TERMS: QUOTE tIJO:

QUOTE DATE:
qUOTE EXPIRES:

RFQ NO:
SHIPPING:

TOTAL PRICF:

42100510

03108t2024

04112t2024

ESD

$375,953.51

TOTAL QUOTEI $375,953.51

LINE I!O. PART NO. DESCRIPTION qUOTE PRICE qTY EXTENDED PRICS

YEAR 1

1 20$SF-APP-1-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Copado 1

Monthly Quantity 1

Salesforce.com, lnc. - 20$SF-APP-1
Start Date: 0411512024
End Date: 0411412025

$0.5376 COOP 64,800 $34,836.48

2 205-SF-APP-1-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Additional Copado Admin
Monthly Quantity 3
Salesforce.com, lnc. - 205-SF-APP-1
Start Date: 0411512024
End Date: 0411412025

$0.5376 COOP 25,272 $13,586.23

3 4R2472-PTH-User Copado User
Monthly Quantity 12
COPADO, lNC. - PTH-User
Start Date: 0411512024
End Date: 0411412025

$195.0968 COOP 200 $39,019.36

4 20+SF-APP-1-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Additional Parallel Robot
Monthly Quantity 1

Salesforce.com, lnc. - 205-SF-APP-1
Start Date: 0411512024
End Date: 0411412025

$0.5376 COOP 30,240 $'t6,257.02

5 PSupCUS-AR2472 Copado Success (Custom)
Quantity 1

COPADO, lNC. - PSup-CUS
Start Date: 0411512024
End Date: 0411412025

$311.1097 COOP 50 $15,555.49

CONFIDENTIAL

YEAR 1 SUBTOTAL:

nt tnTc r\tn A''NAAE''l

$1 19,254.58

QUOTE DATE: 03/08/2024



carahsoft,

Sanesforce AppExchange Frice Quotation
Carahsoft Technology Corp

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET t-il115 ROAD I SU|TE 100 | RESTON, VIRGINTA 20190
PHONE (703)87r.-8s00 I FAX (703)871-8s0s I TOLL FREE (877) 878-7468

@"ooexchanse

LINE NO. PART NO. DESCRIPTION QUOTE PRICI QTY EXTENIBED PRICL

YEAR 2

6 205-SF-APP-1-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase ofan AppExchange partner solution
Copado 1

Monthly Quantity 1

Salesforce.com, lnc. - 205-SF-APP-1
Start Date: 0411512025
End Date: 0411412026

$0.5376 COOP 68,040 $36,578.30

7 20S'SF-APP-'|-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Additional Copado Admin
Monthly Quantity 3
Salesforce.com, lnc. - 205-SF-APP-1
Start Date: 0411512025
End Date: 0411412026

$0.2151 COOP 66,339 $14,269.52

8 AR2472-PTH-User Copado User
Monthly Quantity 12
COPADO, lNC. - PTH-User
Start Date: 0411512025
End Date: 0411412026

$204.8516 COOP 200 $40,970.32

9 205-SF-APP-1-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Additional Parallel Robot
Monthly Quantity 1

Salesforce.com, lnc. - 205-5F-APP-1
Start Date: 0411512025
End Date: 0411412026

$0.5376 COOP 31,752 $17,069.88

10 PSupCUS-AR2472 Copado Success (Custom)
Quantity'1
COPADO, lNC. - PSup-CUS
Start Date: 0411512025
End Date: 0411412026

$326.6652 COOP 50 $16,333.26

YEAR 2 SUBTOTAL: $125,221.28

YEAR 3

11 2oSSF-APP-1-491 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Copado 1

Monthly Quantity 1

Salesforce.com, lnc. - 205-SF-APP-1
Start Date: 0411512026
End Date: 041'1412027

$0.5376 COOP 7't,442 $38,407.22

12 205-SF-APP-1-49'1 Salesforce AppExchange Credits - One (1) Credit equal to
one dollar ($1.00) that may be redeemed towards the
purchase of an AppExchange partner solution
Additional Copado Admin
Monthly Quantity 3
Salesforce.com, lnc. - 205-SF-APP-1
Start Date: 0411512026
End Date: 0411412027

$0.5376 COOP 27,862 $14,978.61

13 AR2472-PTH-User Copado User
Monthly Quantity 12
COPADO, lNC. - PTH-User
Start Date: 0411512026
End Date: 04/1412027

$215.0942 COOP 200 $43,018.84

CONFIDENTIAL
, 1a nnE.t n

QUOTE DATE: 03/08/2024



earahsoft.,)

Salesforce AppExchange Price Quotation
Carahsoft TechnologY CorP

CARAHSOFT TECHNOLOGY CORP

11493SUNSETl.llLLsROADISU|TE100|RESTON,VlRGlNlA20190
PHONE(703)s71-s500lFAX(703)871.8505|TOI.LFREE(877)878-7468

@"ooexchanse

QUOTE PRICE QTY EXTENDED PRICT

LINE NO. PART NO. DESCRIPTION

14 2o$sF-APP-1-491 Salesforce APPExchange Credits - One (1) Credit equal to $0.5376 COOP 33,339 $17,923.05

one dollar
purchase
Additional

($1.00) that maY be
of an ApPExchange
Parallel Robot

redeemed towards the
partner solution

Monthly QuantitY 1

Salesforce.com, lnc' - 20$SF-APP-1
Start Date: 0411512026
End Date: 0411412027

$342.9985 COOP 50 $17,149.93
15 PSuPCUS-AR2472 Copado Success (Custom)

Quantity 1

COPADO, lNC. - PSuP'CUS
Start Date: 0411512026
End Date: 0411412027

YEAR 3 SUBTOTALI
$131 ,477.65

SUBTOTAL:
s375,953.51

$375,953.5tTOTAI PRICE:
$375,953,51TOTAT QUOTE;

QUoTE DATE: 03/0812024
CONFIDENTIAL at rnTE nla. i1n 'lnc 

4 n



qarahsoft"

Salesforce AppExchange Frice Quotation
Carahsoft Technology Corp

CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLS ROAD I SUtrE 100 | RESTON, VIRGINIA 20190

PHONE (703) 871-8s00 | FAX (703) S7r,-8s0s I TOLI FREE (877) 878-7468
@ 

appexchanse

***r Pleese referto Carahsoft quote *42100510 and NASPO Contractfl99SWC-NV24-1750on POrt*'

Terms & Condltlons

The term of each subscrtp,tfon shall be as speclfied ln the appllcable Order Fonn. The per-unlt prlcing during any renewal term wlll lncrease by up to 5% above the applicable

prlclng ln the prlor terin, unless Copado provldes Customer notlce of dlferent prlclng at least 60 days prlor to the appllcable renewal term. Ercept as erpressly provlded ln the

appllcable Order Form, renewal of promotlonal or one.time prlced subecriptlons will be at Copado's appllcable llst prlce ln effect at the tlme of the appllcable renewal.

Nohrrlthstandlng anythlng to the contrary, any renewal ln whlch subscrlptlon volume for any Servlces has decreased from the prlor term wlll r$ult ln reprlclng at renewal

without regard to the prlor term's per-unlt prlclng. Thls Quote/Order Form ls governed by the terms of Copado End User llcense Atreement found at
https://copado.com/company-legal.agteements/, unless Customer ha3 a wrltten agr€ment executed by Copado and C6tomer. lf Professional Servlces ls listed as a line ltem

ln thls Order Form, then the Professlonal Servlces Addendum shall apply and ls lncorporated lnto th€ EU[^.

The term of each subscrlption shall be as speclfied ln the appllcable Order Form. The per-unlt prlclng during any rcnewal term wlll lnoease by up to 5% above the .pplicable

applicable Order Form, r€newal of promotlonat or one-tlme prlced subscrlptions will be at Copado's appllcable llst price ln effuct at th€ tlme of the appllcable rcnewal'

l{otwlthstandlng anythlng to the contr"ry, any renewal ln *'hlch subscrlptlon volume for any Servlces has decreased from the prlor term wlll result ln reprlclng at renewal

wlthout retard to the prlor term's per-unlt prlclng. Thls Quote/Order Form is governed by the terms of Copado End User llcense Agreement found at
https://copado.com/company-legal-agreements/, unless Customer has a wrltten aSEement executed by Copado and Customer.

llnk to the Copado EUIA:

In the errent of any conflct or lnconslstency among the followlng documents, the order of precedence shall be: (11 the Agr€ement (contract vehlcle), (2) the appllcable Quotes,
(3) the EUIA, and (4) the Documentation, llcensee acknowledges lt has had the opportunlty to review the Terms, prior to executing an order.

Ac'-rs Ag.eement Section 4.6 Security. Copado wlll malntain all applicable Nevada and Federal security requlrements and lndustry standard admlnlstrat{ve, physical and

t )at safeguards for protection of the securtty, confidentiality and lntegrlty of Customer Materlals processed ln the Services, as described ln the Documentatlon. The

sa.*6riards wlll include measures designed to preyent unauthorized access, use, modificadon or disclosure of such Customer Materials.

Copado Terms Already Covered in Servlce Agreement:

Access Agreement:

From Section 2 Payment and Taxes:2.1,2.2
From Section 3 Term and Termlnatlon: 3

From S€ction 4 Access and Ownerchlp: 4.6 as modified above
From Section 5 Warranti$:5.1,5,2
From Sectlon 5 Llmltatlon of tlabllity: 6
From Sectlon 7 Mutual lndemnlficatlon:7
From Section 8 Confidential lnformation:8
From Sectlon 13 Mlscellaneous: 13

Copado Terms Reseryed

Access Agreement:

Section 14. Professional serulces Addendum

CONFIDENTIAL
A'ta n,1C,t a

QUOTE DATE: O3lOBl2O24
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pRleE Qu'O'r,{\T['sn{

cARl\l'l ss FT 1 E Cl*l No L0GY f:Oi{P

1L493 SUNSET HILLS ROAD I sulTE 100 | RESTON', VIRGINIA 20190

PHONE (703) 871-8s00 | FAX (703) 871'8s0s I TOLL FREE (B8B) 66CARAH

WWW,CARAHSOFT'COM I SALES@CARAHSOFT'COM

carahsoft,

TO: Nevada Department of Motor Vehicles

Administrative Services
ttevaOa Department of Motor Vehicles

555 Wright WaY
Carson CitY, NV 89711 USA

Jonathan Rodger
Carahsoft TechnologY CorP

11493 Sunset Hills Road

Suite 100
Reston, Virginia 20190

Jonathan. Rodger@carahsoft 'com

(571) 662-3456 i:A)i: (703) 871-8505
EMAIL:

PHONE:

DMVInvoices@dmv. nv. gov

FROM:

EMAIL;

PHOf\IE;
(775) 684-4849

TERMS: NASPO Master Contract Number: AR2472

nOOiii"t"f Terms: Nevada ParticipatingAddendum

Contiact fetm : 06t 1 512o17 lo 09 1 1 512026

Shiooino Point: FOB Destination

cr"o'it cirOs: VlStuMasterCard/AMEX
Remit To: Same as Above'pivt"ni f"rt., Net 30 (On Approved Credit)

Sales Tax MaY APPIY

QUOTE I\i{}:

QUOTE BA.?E:

QUCITE EXPIRES:

RFfl itlri:
SHIPPING:
.fSTAL PRICE:

42682259

0112312024

0313112024

ESD

$3,384,430.86

$3,384,430.86TCI AL QUOTE:

QUOTE PRICE QTY EXTEi'IDED PRIC!

LINE NO, PART NO, DESCRIPTION

CHAN6E ORDER #7 INCREASE

1 PS-SE Frofessional Servlces' Sofhilrare Engineer' Per Hour

Slalom Year 3'FY 2024 Q4

$958,526.60 cooP $958,526,601

APR-JUN 2024 Core
Carahsoft rechlo!99Y-9o-f qo.'l!il.l.--19:s-E* 

2-- pcsli- -#;";fi##-r;#;;;?.;;;;;- pu.Hoi.- si,o-s+aoa'oe cobp t $1'054'468'0e

Slalom Year 3'FY 2024 Q4

APR-JUN 2024 FMS
Carahsoft TechnologY Corporation - PS-SE

$1,093,393.62$1,093,393,62 COOP

3 PS.SE Professional Services' Sofhitrare Engineer - Per Hour

Slalom Year 3'FY 2024 Q4

APR-JUN 2024 E&O SuPport
Carahsoft TechnologY CorPoration . PS-SE

Profession al Services - Software Engineer - Per Hour $278,042.55 cooP I $278,042.55

4 PS-SE
Slalom Year 3 - FY 2024 Q4
APR-JUN 2024Dala
Carahsoft TechnologY Corporation - PS-SE

SLJ$TOTALT
S3,384,430.86

$3,384,430.86
TOTAI" PRICE:

s3,384,430.86
TOTAI. QUOTE:

*customer must reference carahsoft q#42682259 and contract #99SWC'NV24'17504 on PO/Contract' and PO/Contract must be fully funded up front*

* prease see service Agreement / carahsoft change order 7 lD #4259225g for each impacted quarterly pricing breakdown for slalom servlces*

QUOTE DAT€: 0L/2312O24

CONFIDENTIAL ^r r^'rc trln ,1eo't'rco
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MM: Slalom Change Order 7 lD# 42682259

CARAHSOFT TECHNOLOGY CORP.,S

Change Order 7 lD# 42582259

State of Nevada DMV

2/26/24

Carahsoft Q# 42682259

SOLUTION PROVIDED BY

CARAHSOFT TECHNOLOGY CORP.

1L493 SUNSET HILLS ROAD, SUITE 1OO

RESTON, VA 20190

for



FY2022 Q2 ocT-DEC2021

Slalom - Carahsoft
Change Order #6

$2,140,132.98

Slalom - Carahsoft
Change Order #7

$2,140,132.98

CONFIDENTIAL & PROPRIETARY

lncrease

$0.00

slqlffii
CHANGE ORDER ("CO 7")

Services Agreement
Title

NV DMV Contract
#24759

SubK

Services Agreement
Effective Date

September 22, 2021

Statement of Work NV DMV DTE Statement of Work September 22,2021

Contractor Carahsoft CO Effective Date April 1,2024

Client NV DMV CO Effective Date 2024

Describe Price lmPact

This co dated as of the co Effective Date setforth above modifies, amends, changes and/or supplements statement

of Work identified above, [which has been pr*i"rtfy modified .!V 
CO Nos' 1 ' 2' g' 4' 5' and 6 (collectively' the

"SOW,). The SoW was 
'e'nterea 

into_ by 
"nii 

i't"J" pi,rsuant to the Governing Agreement set forth above

(,,Agreement") between client ano caiansott. nri":"Jiiarized terms not defiied In this sow have their respective

meinings set forth in the Agreement'

Describe change to scope of services: The original sow identified the process for the discovery of the program that

woutd become DTE. The budget initially 
"rroc"Ieiioi 

the sow was based' on assumptions of the effort with the

understanding that through the iterative di;;;;;t Jio."ri the deliverables would be fully defined and agreed upon

between slalom and Nevada DMV. This 
"n"ng" 

iequest is n^otit change-in1he scope but of the effort to accomplish

such scope. ln particular, this chang. ,"qr"JiiJo, Enn"n"" a oplr"te G&o) resources to support ongoing operations for

the DTE program, in aodiiion to ad-ding r"*ut"r to the core, rinaniiar Management system (FMS), and Data pods'

)

DescribeSchedulelmpact:ltdoesnotimpacttheschedule'

2023 - 01

Slalom, lnc
Change Order

$0.00$2,140,132.98$2,140,132.98JAN-MAR 2022FY2022 Q3
$0.00$2,640,132.98$2,O40,132.98APR-JUN 2022FY2022 Q4
$0.00$420,213.69$420,213.69Scope VarianceAnnual
$0.00$2,140,132.98$2,140,132.98JUL-SEP 2022FY2023 Ql
$0.00$3,270,783.33$3,270,783.33ocT-DEC 2022FY2023 Q2
$0.00$3,270,783.33$3,270,783.33JAN-MAR 2023FY2023 Q3
$0.00$3,270,783.33$3,270,783.33APR-JUN 2023FY2023 Q4

Rev 01 2023



CONFIDENTIAL &

Annual Scope Variance

FY2024 Q1

$420,213.69 $420,213.69 $0.00

2

2023 -01
Slalom, lnc
Change Order

$0.00$3,270,783.33$3,270,783.33JUL-SEP 2023
Line ltem #1FY2024 Q1

$0.0000JUL-SEP 2023
Line ltem #2

$0.0000JUL-SEP 2023
Line ltem #3FY2024 Q1

$0.00$3,382,698.38$3,382,698.38ocT-DEC 2023
Line ltem #1FY2024 Q2

$0.0000ocT-DEC 2023
Line ltem #2FY2024 Q2

$0.00$241,961,88$241,961.88ocr-DEc 2023
Line ltem #3FY2024 Q2

$0.00$101,000,00$101,000.00ocT-DEC 2023
Line ltem #4FY2024 Q2

$0,00$3,382,698.38$3,382,698.38JAN-MAR 2024
Line ltem #1FY2024 Q3

$0.0000JAN-MAR 2024
Line ltem #2FY2024 Q3

$0,00$483,923.76$483,923.76JAN.MAR 2024
Line ltem #2FY2024 Q3

$0.00$157,936.17$157,936.17JAN-MAR 2024
Line ltem #3FY2024 Q3

$958,526.60$4,341 ,224.98$3,382,698.38APR-JUN 2024
Line ltem #1FY2024 Q4

$1,054,468.09$1,054,468.09$APR-JUN 2024
Line ltem #2FY2024 Q4

$$241,961.88$241,961.88APR-JUN 2024
Line ltem #3FY2024 Q4

$$158,000.00$158,000.00APR-JUN 2024
Line ltem #4FY2024 Q4

$1,093,393.62$1,093,393.62APR-JUN 2024
Line ltem #5FY2024 Q4

$278,042.55$278,042.55APR-JUN 2024
Line ltem #6FY2024 Q4

$$3,277.52$3,277.52Scope VarianceAnnual

$$3,382,698.38$3,382,698.38JUL.SEP 2024
Item #1FY2025 Q1

$$$JUL-SEP 2024
ItemFY2025 Q1

$$241,961.88$241,961.88JUL-SEP 2024
ItemFY2025 Q1

$$2,462,233.21$2,462,233.21ocT-DEC2024
ItemFY2025 Q2

$-$603,624.42$603,624.42ocT-DEC2024
Item#2FY2025 Q2

$$241,961.88$241,961.88ocT-DEC 2024
Item #3FY2025 Q2

$$2,462,233.21$2,462,233.21JAN-MAR 2025
Item #1FY2025 Q3

$$603,624.42$603,624.42JAN-MAR 2025
Line ltemFY2025 Q3

$$241,961.88$241,961.88JAN-MAR 2025
Line ltem #3FY2025 Q3

Rev 01 2023



$$603,624.42$603,624.42APR-JUN 2025
Line ltem #2

$$241,961.88$241,961.88APR-JUN 2025
Line ltem #2FY2025 Q4

$$420,213.69$420,213.69Scope VarianceAnnual

$$2,362,673.43$2,362,673.43JUL-SEP 2025
Line ltem #1FY2026 Q1

CONF IDENTIAL & PROPRIETARY

APR-JUN 2025
$2,462,233.21 $2,462,233.21 $

FY2025 Q4 Line

FY2025 Q4

$50,552,577.72 $53,937,008.58 $3,384,430.86

The sow is and remains in full force and effect, except as otherwise modified, amended, or supplemented by this co

Client

BY:

Carahsoft TechnologY GorP.

Bv

Print:Print

Title:Title:

DateDate:

3

2023 - 01

Slalom, lnc
Change Order

Rev 01 2023





For Board Use Only

\-\f
Date:

CONTRAGT SUMMARY
(This form must accompany all contracts submitted to the Board of Examiners (BOE) for review and approval)

,. ,,: 'FcRtPTtoN oF coNTRAcr
1. Contract Number: 28086

Legal Entity CARAHSOFT TECHNOLOGY
Name:

Contractor Name: CARAHSOFT TECHNOLOGVAgencyName: DEPARTMENTOFMOTOR
VEHICLES

Agency Code: 810

Appropriation Unit: 4716-16

ls budget authority Yes
available?:

CORPORATION

11493 SUNSET HILLS RD STE=IOO

RESTON, VA 20190-5230 )

lf "No" please explain: Not Applicable ContacUPhone: 703/871-8500

Vendor No.: PUROO04357 '/
NV Business lD: NV20151127305,-/

To what State FiscalYear(s) willthe contract be charged? 2024'2027

What is the source of funds that will be used to pay the contractor? lndicate the percentage of each funding source if
the contractor will be paid by multiple funding sources.

, z" General Funds 0.00 % Fees 0.00 %

Federal Funds 0.00 % , Bonds 0.00 %

X HighwayFunds 1O0.0Oo/o/ Otherfunding 0.00% 
^./--.',: 

-..',..,:
L..

2. Contract start date:

Address

City/State/Zip

NA tT i:),tn..::,l
T;.,,.1 \'-' tLc;,-Ja. Effective upon Board of Yes or b. other effective date:

Examiner's approval?

Anticipated BOE meeting date 0912023

hetroactive? No

rrii ET!;iG 'd- b_L
16",i",.^,.i

Not

3. Termination Date:

Contract term:

4. Type of contract:

Contract description

09/08/2026
3 years and 8 days

Contract
Gontent Manageme

5. of WL

6. NEWCO
The maximum amount of the contract for the term of the contract is: $2,972,682.00

II. JUSTIFICATION

QjlVd u/

lCrL

content
ratedthefor

This is a
supportsolution for DMVmacontentamplement

toenvironments the and advise on contentfrom the

7. What cond be done?

DMV
cloud

theforallow the accessto DMV servrcesmove'to busicore ness theto and throughcloudts publicseeki ng systems
of busia newonove ofrhaul

8. tn are not able to do this

There are no State emplovees available to perform this service.

Vere quotes or proposals solicited? Yes

-fu^"the solicitation (RFP) done by the Purchasing No
Division?

a. List the names of vendors that were solicited to submit proposals (include at least three):



NetDocuments
OpenText
Box

b. Soliciation Waiver: Not Applicable
this contractor chosen in

State of Nevada has a Statewide contract with Carahsoft which allows agencies to utilize the services under contract
ggSWC-NV18-421

d. Last bid date: Anticipated re-bid date:

10. a. Does the contract contain any lT components?

b. ls the contract part of an lT investment project over
$50,000?

III. OTHER INFORMATION

11. ls there an lndirect Cost Rate or Percentage Paid to the Contractor?

)t -\,n/A
No

No the lndirect Cost Rate to the Contractor

12. a. ls the contractor a current employee of the State of Nevada or will the contracted services be performed by a current
employee of the State of Nevada?

No

b. Was the contractor formerlv employed by the State of Nevada within the last 24 months or will the contracted services be
performed by someone formerly einployedby the State of Nevada within the last 24 months?

No

c. ls the contractor employed by any of Nevada's political subdivisions or by any other government?

No lf

1 3. Has the contractor ever been engaged under contract by any State agency?

No lf "Yes", when and for which agency and indicate if the quality of service provided to the identified

Not

14. ls the contractor currently involved in litigation with the State of Nevada?

No lf s of the and

15. The contractor is registered with the Nevada Secretary of State's Office as a:

Foreign Corporation

16. a. ls the Contractor Name the same as the legal Entity Name?

Yes

17. a. Does the contractor have a current Nevada State Business License (SBL)?

Yes

18. a. ls the legal entity active and in good standing with the Nevada Secretary of State's Office?

Yes

19. Agency Field Contract Monitor:

20. Contract Status:

Contract Approvals:
Approval Level User Signature Date

Budget Account Approval Pending

Division Approval Pending

Department Approval Pending

, Contract Manager Approval Pending

Budget Analyst Approval Pending

BOE Agenda Approval Pending

BOE FinalApproval Pending

of the contract:
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b@x
AUTHORIZED FT]LFILLMENT PARTNERS Kevin Mosca

8/7 /23 4:07 PM

VendorName: Carahsoft Technology ('sContractor")

Address: 11493 Sunset Hills, Suite 100

City, State, Zip Code: Reston, VA 20190

Contact: Jonathan Rodger

Phone: s7t462-3456

Fax: 703-871-8s05

Email: Jonathon.rodger@carahsoft .com

VendorName: Box, fnc. ('6Boxtt)

Address 900 Jefferson Ave

City, State, Zip Code: Redwood City, CA 94063

Contact: Brett Conrad

Phone s08-240-4399

Email: bconrad@box.com

AI\D

Between the State of Nevada
and its

This Service Agreement (Agreement) is between the Contractor, Box, and the State ofNevada Agency
(Agency). This Agreement constitutes the complete agleement between Box and Contractor
(collectively, the Providers) and Agency, and includes the Attachments incorporated below in Section

3 Incorporated Documents. Agency agrees to the following services for the term and fees set forth
below. For the avoidance of doubt, nothing herein shall supersede or amend the terms agreed between

Contractor and Box which govern their relationship.

1. oYERVIEW

DMV is currently limited by the legacy system that operates with a range of diverse and

disparate systems. Several problems, such as duplicative data, limited views of data, and

multiple references to same data, are due to a system that is inefiicient and does not completely
support business processes. Gaps include manual processes that are extensively used and were

developed independently of one another over a long period of time. On top of this, numerous

processes and business rules have been applied without a systematic, department-wide quality
assurance or business management system-thinking approach. All of this combines to create a

Denartment of Motor Yehicles ("Agency")AsencyName:
555 Wrieht WayAddress:

Carson City, Nevada 87911City, State, Zip Code:

Molly LennonContact:

7754844960Phone:

.govEmail:
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situation in critical need of remediation.

DMV is seeking to move our core business systems to the cloud and allow for the public to
access DMV services through the cloud. DMV is emphasizingacomplete overhaul of services

offerings that focus on a new way of business. The DMV Transformation Effort (DTE) is

replacing the custom-built solution that interfaces with many parbrer systems and third-party

tools and software.

DMV will transact as much activity as possible online, in a manner that is easy for customers

to do what they want to accomplish with DMV. This vision statement and future conceptual

business model speak to the key attributes of the future environment that embraces:

o Implementing state-of-the-art, vendor-supported, commercial off-the-shelf (COTS) -
based solutions.

o Moving away from internal or custom development.
o Maintaining a customer-centric focus as the "North Star" of operations.
o Providing for customer self-service and innovation in service delivery.
o Adhering to a business process management methodology using Lean, quality

assurance, and change management.

The new business model focuses on DMV's key service area functions supported by financial,

accounting , and arange of administrative services. All business processes and planning under

the new model are informed by the Business Process Management Team and guided by the

customer-centric North Star.

This contract will implement a content management solution for DMV in support of the DTE.

Further the contractor will migrate content from the DMV environments to the solution and

advise on content management practices for the migrated information.

DEFINITIONS

"Days" means business days, Monday through Friday, excluding state holidays.

SERVICE AGREEMENT TERM

This Agreement shall be effective as noted below, unless sooner terminated by either Agency

or Contractor as specifiedinParticipating Addendam, Section 6, Contract Ternination, or w
otherwise set forth herein. Agreements requiring approval of the Nevada Board of Examiners,

orthe Clerk ofthe Board are not effective until such approval has occurred, however, after such

approval, the effective date will be later of the approval date, or the date noted below.

Effective from: Upon BOE Approval (the
"Effective Date")

To September 8,2026
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4. INCORPORATED DOCUMENTS

The parties agree that this Agteement, inclusive of the following incorporated attached

documents, specifically describes the Scope of Work (SOIV). This Agreement incorporates the

following in descending order of constructive precedence:

ATTACHMENT AA: STATE OF NEVADA PARTICIPATTNG ADDENDUM TO MASTER

AGREEMENT NUMBER AR247 2

ATTACHMENT BB: NASPO MASTER AGREEMENT NUMBER 4R2472

ATTACHMENT CC: BOX SCOPE OF WORK

ATTACHMENT DD: INSURANCE SCHEDULE

ATTACHMENT EE: BOX SERVICE AGREEMENT AND BOX KEYSAFE KMS
ADDENDUM

ATTACHMENT FF: VERSAFILE END USER LICENSE AGREEMENT (EI.JLA)

ATTACHMENT GG: CONTRACTOR'S QUOTE AND TERMS OF SERVICE

ATTACHMENT HH: DMV REQUIREMENTS

Attachments AA and BB are included at the end of the contract due to the large size of these

documents. Attachment CC identifies the specific scopes of work (SOW) for the parties

covering the project requirements, scope of the solution, and the work efforts related to
implementing and operating the solution. Attachment EE details the service agreement for Box.
For the avoidance of doubt, Box's obligations to provide products and services are solely as

stated in Attachment CC (Box Scope of Work) and Attachment EE @ox Service Agreement).

Box does not undertake any responsibilrty or liability for the performance of Carahsoft or
Carahsoft's subcontractor, Versafile, hereunder. Furthermore, for avoidance of
doubt, Attachments AA and BB are solely between Agency and Contractor unless expressly
provided otherwise herein. Box is not a party to these attachments and they do not apply to
Box's performance of its obligations under this Agreement except as expressly provided herein.

5. ASSENT

The parties agree that the terms and conditions listed on incorporated attachments of this
Contract are also specifically aparl of this Contract and are limited only by their respective

order of precedence and any limitations specified.

6. COMPLIAIICE WITH LEGAL OBLIGATIONS

Box shall procure and maintain for the duration of this Contract any state, county, city or federal

license, authoization, waiver, permit qualification or certification required by statute,

ordinance, law, or regulation to be held by Box to provide the goods or services required by
this Contract. Box shall provide proof of its compliance upon request of the Contracting
Agency. Box will be responsible to pay all taxes, assessments, fees, premiums, permits, and

licenses required by law. Real property and personal property taxes are the responsibility of

Service Agreement v|.6 Page 3 of 14
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Box in accordance with NRS 36I.157 and NRS 36I.159. Box agrees to be responsible for
payment of any such government obligations not paid by its subcontractors during performance

of this Contract.

7. GOVERNING LAW: JURISDICTION.

This Contract and the rights and obligations of the parties hereto shall be governed by, and

construed according to, the laws of the State of Nevada, without giving effect to any principle
of conflict-oflaw that would require the application of the law of any other jurisdiction. The
parties consent to the exclusive jurisdiction of and venue in the First Judicial District Court,
Carson City, Nevada for enforcement of this Contract, and consent to personal jurisdiction in
such court for any action or proceeding arising out of this Contract.

8. LIMITATIONOFLIABILITY.INDEMNIFICATION.Al\DDEFENSE

a. Indemnity by Contractor:
To the fullest extent permitted by law, Contractor shall indemniff, hold harmless and defend,
not excluding the State's right to participate, the State from and against all liability, claims,
actions, damages, losses, and expenses, including, without limitation, reasonable attorneys' fees

and costs, arising out of any breach of the obligations of Contractor or its Subcontractors under
this contract, or any alleged negligent or willful acts or omissions of Contractor, its officers,
employees, and agents, or Subcontractors. Contractor's obligation to indemniff the State shall
apply in all cases except for claims arising solely from the State's own negligence, willful
misconduct or misuse ofthe Services or Content in breach ofthe Terms ofUse, this agreement,

or Quote terms. Contractor waives any rights of subrogation against the State. Contractor's

duty to defend begins when the State requests defense of any claim arising from this Contract.

b. Indemnity by Box:
To the fullest extent permitted by law and this Agreement, and notwithstanding the State's

obligation to limit damages and legal actions pursuant to NRS Ch 41 and as otherwise
prescribed law, Box shall indemnifu and defend, not excluding the State's right to participate,

the State from and against all third party claims and reimburse the State for any liability, claims,

actions, damages, losses, and expenses, including, without limitation, reasonable attorneys' fees

and costs, finally awarded or agreed in settlement which are arising out of any breach of the

obligations of Box under this contract, or any alleged negligent of willful misconduct of Box,
its officers, employees, and agents, or Subcontractors. In the event of a third-party claim that
the Box Service infringes a registered patent, registered trademark, or copyright of a third party,
or misappropriates a trade secret, Box will (at Box's option and expense): (i) obtain for Agency
the right to continue using the Box Service; (ii) modiff the Box Service to make it non-

infringing; or (iii) if subsections (i) and (ii) are not commercially viable (as determined by Box
in its sole and reasonable discretion while taking into account any impacts on Agency),
terminate this Agreement, in which case Agency will be entitled to a pro-rated refund of any
fees pre-paid by Agency for the corresponding unused period of the applicable Subscription
Period.
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c. Indemnification Process:
As a condition of receiving an indemnification under this Agreement, the party seeking

indemnification hereunder (the "Indemnified Party") will provide the other party (the

"Indemnifying Party") with: (a) prompt written notice of the claim, provided, however, that
the failure to give such notice shall not relieve the Indemniffing Party's obligations hereunder

except to the extent that the Indemni$'ing Party is prejudiced by such failure; (b) complete

control over the defense and settlement of the claim (provided, that the Indemnifring Party will
not settle any claim without the Indemnified Party's prior written permission if the settlement
fails to unconditionally release the Indemnified Party from all liability pertaining to such claim,
such permission not to be unreasonably withheld, delayed or conditioned); and (c) such

assistance in connection with the defense and settlement of the claim, at the Indemniffing
Party's expense, as the Indemnifring Party may reasonably request.

d. Limitation of Liability of Contractor and Agency:
As per the terms set forth in the State of,Nevada Participating Addendum to Master Agreement

Number AR2472 and BB, NASPO Master Agreement Number y'tR.2472.

e. Limitation of Liability of Box:
TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL BOX'S AND ITS
AFFILIATES' TOTAL AND CUMULATTVE LIABILITY, FOR ALL CLAIMS OF ANY
NATURE ARISING OUT OF OR RELATED TO THIS AGREEMENT EXCEED THE
GREATER OF (A) THE INSURANCE AMOUNTS FOR WHICH THE STATE OF NEVADA
IS NAMED AS ADDITIONAL INSURBD, IF APPLICABLE OR (B) THE TOTAL FEES

PAID BY AGENCY TO BOX (OR TO A BOX DISTRIBUTOR OR BOX RESELLER, IF
APPLICABLE) FOR THE BOX SERVICE IN THE TWELVE (I2) MONTHS PRECEDING
THE DATE OF THE FIRST EVENT WHICH GTVES RISE TO LIABILITY UNDER THIS
AGREEMENT. THE FOREGOING LIMITATION DOES NOT LIMIT OR EXCLUDE ANY
LIABILITY FOR DEATH OR PERSONAL INJURY CAUSED BY NEGLIGENCE OR
WILLFUL MISCONDUCT.

IN NO EVENT WILL BOX BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITTVE, COVER, LOSS OF PROFITS OR REVENUE, OR CONSEQUENTIAL
DAMAGES (TNCLUDTNG, WITHOUT LIMITATTON, LOSS OF GOODWILL OR LOSS

ORUSE OF DATA) BASED IN CONTRACT, WARRANTY, ORANY OTI{ERNON-TORT
THEORY OF LIABILITY, EVEN IF BOX HAS BEEN ADVISED AS TO THE
POSSIBILITY OF SUCH DAMAGES. SOME JURISDJCTIONS DO NOT ALLOW THE
EXCLUSION OF INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES. IN SUCH
AN EVENT THIS EXCLUSION WILL NOT APPLY TO THE EXTENT THE EXCLUSION
IS PROHIBITED BY LAW.

For the avoidance of doubt, the parties are not held jointly and severally liable for each others'
respective performance hereunder. In the event of a breach of this Agreement, the injured party

will only seek damages against the breaching parfy hereunder.
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9. INST]RANCE SCHEDI,]LE

The Master Agreement Insurance Clause (Section 16) and Participating Addendum Insurance
Clause (Section 5.17) apply to Contractor. Attachment DD, Section A.4 Cyber security
insurance requirements apply to Contractor and Box. For avoidance of doubt the limits are:

B

A. Commercial General Liability - Occurrence Form
General Aggregate
Products - Completed Operations Aggregate
Personal and Advertising Injury
Each Occurrence

Automobile Liability
Combined Single Limit (CSL)

C. Worker's Compensation andEmployers' Liability
Each Accident
Disease - Each Employee
Disease - Policy Limit

D. TechnologyE&O/ProfessionalLiability
Each Claim
Annual Aggregate

E. Network Security (Cyber) and Privacy Liability
Per Occurrence
Annual Aggregate

$3,o0o,ooo
$1,oo0,ooo
$l,ooo,ooo
$l,ooo,ooo

$l,ooo,ooo

$100,000
$100,000
$500,000

$10,000,000
$10,000,000

$10,000,000
$10,000,000

The Level of Risk for possible databreach for this contract shall be as noted below:

Place a check mark next to the appropriate Level of Risk

Low Risk Data

Moderate Risk Data

High Risk Data x

Attachment DD, Section A.5 Cyber security insurance requirements apply to Contractor and

Box. For clarity the limits are:

10. CONSIDERATION

As it relates to Subscription Software:
The parties agree that Contractor will provide the Subscription Software specified in this
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)

Agreement and Section 4, Incorporated Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced annually by the Confractor and approved by
the State detailed in Section 9 below.

Total Contract Not to Exceed: $1,194,904.00

As it related to Services:
The parties agree that Box will provide the services specified in Attachment CC @ox Scope of
WorD and Auachment EE (Box Service Agreement) at a cost as noted below:

Any intervening end to a biennial appropriation period shall be deemed an automatic renewal
(not changing the overall Conftact term) or a termination as the result of legislative
appropriation may require.

Pricing and costs set forth in this Agreement are determined solely between Agency and

Contractor. Box has not set the agreed pricing and costs and does not collect payment from
Agency.

11. PROJECT SCOPE

Contractor will deliver the DTE solution. Contractor will provide Box services and platforms
that are required to support the Agency Transition Effort (DTE). This three-year effort will
transition the Agency to a modern web-based environment that utilizes online services

wherever possible to deliver Agency services to the citizens of Nevada.

a. PROJECT DESCRIPTION

Box, at Contractor's direction, shall provide the services as outlined in Attachment CC, Box
Scope of Work. These services will provide Agency with the application support, training, and

operational capabilities necessary to implement the DTE in conjunction with organization
changes made by Agency.

12. SERVICE AGREEMENT DELIVERABLE AND PRICING SCIIEDULE

AS IT RELATES TO SUBSCRIPTION SOFTWARE SOLUTIONS:
Payment to Contractor will be made as defined by this Agreement and the applicable terms in
AA, the State of Nevada Participating Addendum to Master Agreement Number AR2472 and
BB, NASPO Master Agreement Number AR2472. Contractor will invoice Agency annually.

Conffactor shall be entitled to payment of License Fees commencing upon the License Start

Date through the term of the Agreement. Pricing and costs set forth in this Agreement are

determined solely between Agency and Contractor. Box has not set the agreed pricing and

Total Contract or installments payable at: As invoiced quarterly for completed deliverables by the
Contractor that are approved by the State as detailed in
Section 9 below.

Total Contract Not to Exceed: s1,777,778.00
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costs and does not collect payment from Agency.

AS IT RELATES TO BOX CONSULTING SERVICES:
Payment for services and deliverables will be made as defined by this Agreement and the
applicable terms in AA, the State of Nevada Participating Addendum to Master Agreement
Number AR2472 and BB, NASPO Master Agreement Number AR2472. The Project Plan
deliverable (DEL-12) will define the deliverable due dates. Contractor will only invoice the
Agency consistent with the schedule identified in the Box Statement of Work. Successful
delivery of the work will be mutually agreed upon per the following Deliverable acceptance
process:

o Agency shall have ten (10) business days (the "Evaluation Period") to evaluate whether
each of the milestones meet the scope as stated in the Statement of Work.

o Agency shall notify Box in writing (writing may constitute email between Box and
Agency project contact herein) of its acceptance or rejection of each Deliverable within
the Evaluation Period set forth above.

o Box shall send a reminder notification to the Agency about the Deliverable if no
response has been received from the Agency within five (5) business days from the start
of the Evaluation Period. For the avoidance of doubt, this reminder notification does not
reset or alter the Evaluation Period.

o Agency shall not unreasonably withhold or delay acceptance. If acceptance or rejection
is not provided within ten (10) business days of delivery, Box may move the matter of
Agency's delayed acceptance to the dispute resolution process identified in Section
15.10 (Applicable Law: Dispute Resolution) of the Box Service Agreement in
Attachment EE.

. If rejected, Agency shall provide an itemized list of the reasons for the rejection. Box
will then address such reasons for rejection, and once complete will provide a written
request for acceptance, for which the Agency will then have the five (5) business day
Evaluation Period to evaluate if such remediation is sufficient for acceptance. This
rejection process may repeat until DMV accepts the deliverable.

Recurring Subscription
Licenses

Period of Performance Annual Total

Software Annual Licenses - Year I 81r512023-8t1412024 $300,426.00
Software Annual Licenses -Year2 8lr5/2024-81r412025 $447,239.00
Software Annual Licenses - Year 3 8lts12025-811412026 $447,239.00

Total Consideration $1,194,904.00

Deliverable Workstream Amount

DEL-01 Solution Design Workstream #1 -
Solution Desisn

$355,555.60
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AmountWorkstreamDeliverable
g7l,lll.l2DEL-02 Configuration

Guide
Workstream #2 -Box

Enterprise Confi guration

Workstream #2 - Box
Enterprise Confi guration

$z L,lt|.l2DEL-03 Security and

Retention Configured
Workstream #3 -
Network Drive

Mieration

s7l,lll.l2DEL-04 Migration Plan

Workstream #3 -
Network Drive

Misration

$z I,lll.L2DEL-05 Migration Reports

$213,333.36DEL-06 ECM Migration
Plan

Workstream #4 - ECM
Migration

Workstream #4 -ECM
Migration

$177,777.80DEL-07 ECM Migration
Reports (50% Completion)

42,222.24$lDEL-08 ECM Migration
Reports (100% completion)

Workstream #4 -BCM
Migration

$z l,lll.l2DEL-09 Training Materials Workstream #5 -
Change & Trainine

$7l,lll.r2DEL-10 Training Complete Workstream #5 -
Chanse & Training

$71,111.12 (Runs through Year 1

and Year 2. Paid, annually in two
535,555.56 payments at the end of

the vear.)

DEL-Il Quarterly
lntegration Status Report

Workstream #6 -
Salesforce

Workstream #7 -Projecl
Manasement

s142,222.24DEL-12 Project Plan

$7l,lll.l2DEL-13 Project
Manasement Plan

Workstream #7 - Project
Management

$177,777.80 (Runs in Year 1 only
Paid annually in four $44,444.45
payments upon acceptance of the

report.)

DEL-14 Quarterly Status

Report
Workstream #7 -Project

Management

$1,777,778.00Total Consideration

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the

incorporated attachments. Any intervening end to a biennial appropriation period shall be

deemed an automatic renewal (not changing the overall Contract term) or a termination as the

result of legislative appropriation may require.

13. CONFIDENTIALITY

a. Generally:
To the extent permitted by law, each party shall keep confidential all information, in whatever
form, produced, prepared, observed or received by that party to the extent that such information
is confidential by law or otherwise required by this Contract. To the extent the party observes,
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receives or possesses "personal information" from the files and records of the Department of
Motor Vehicles, the parfy shall keep this information confidential and shall not disclose, unless

required by law, any "personal information" from the files and records of the Department of
Motor Vehicles for a use not permitted by NRS 481.063. There are criminal and civil penalties

attached to the unlawful use andlor disclosure of this information. "Personal information" is the
information that reveals the identity of a person, including, without limitation, a photograph,

social security number, individual taxpayer identification number, driver's license number,
identification card number, name, address, telephone number or information regarding a
medical condition or disability. For avoidance of doubt, the confidentiality obligations in this
Agteement do not govern the exchange of confidential information between Contractor and

Box which are subject to a separate agreement. The State will maintain confidentiality to the

extent permitted pursuant to Nevada State Law; however, any such required disclosures of
Contractor's or Box's Confidential Information remain subject to the process and procedures

enumerated in subsection (h) ("Permitted Disclosure") below.

b. As it relates to the services and products:
Definition of Confidential Information. "Confidential Information" means all information
disclosed by one party ("Disclosing Party") to the other party ("Receiving ParW"), whether orally
or in writing, that is designated as confidential or the like and that reasonably should be

understood tO be confidential given the nature of the information and the circumstances of
disclosure. Confidential Information includes the Services and Content, business and marketing
plans, technology and technical information, product plans and designs, and business processes

disclosed by such party. The following information will be considered Confidential Information
whether or not marked or identified as such: (a) Content; (b) the terms of this Agreement
including all attachments and pricing thereto (provided that Box and Carahsoft consent to the
publication of this agreement by the State of Nevada consistent with its standard practice for
agreements of a similar nature and for potential disclosure under the Nevada Public Records

Act (NPRA)); (c) personal data of Users; and (d) the Disclosing Party's strategic roadmaps,
product plans, product designs and architecture, technology and technical information, security
processes, security audit reviews, business and marketing plans, and business processes.

However, Confidential Information does not include any information that (i) is or becomes

generally known to the public without breach of any obligation owed to the Disclosing Party,
(ii) was known to the Receiving Party prior to its disclosure by the Disclosing party without
breach of any obligation owed to the Disclosing Party, (iii) is received from a third party without
breach of any obligation owed to the Disclosing party, or (iv) was independently developed by
the Receiving Party without use of the Disclosing Party's Confidential Information. The State

will maintain confidentiality to the extent permitted pursuant to Nevada State Law; however,
any such required disclosures of Contractor's or Box's Confidential Information remain subject
to the process and procedures enumerated in subsection (h) ("Permitted Disclosure") below.

c. Agency Confidential Information.
The parties acknowledge and agree that, as between Agency, Contractor, and Box, Agency
owns all right title and interest in and to the "Agency Data" (Agency Data means Content as

defined in the Box Service Agreement), and that all Agency Data and other information
regarding Agency's use of the Services is the confidential information of Agency. Contractor
and Box shall treat all such Agency Data as Confidential Information pursuant to this
"Confi dentiality" section.
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d. Protection of Confidential Information.
As between the parties, each party retains all ownership rights in and to its Confidential
Information. The Receiving Party shall use the same degree of care that it uses to protect the

confidentiality of its own confidential information of like kind (but in no event less than

reasonable care) to (i) not use any Confidential Information of the Disclosing Party for any

purpose outside the scope of this Agreement, and (ii) except as otherwise authorized by the

Disclosing Party in writing, limit access to Confidential lnformation of the Disclosing Party to
those of its and its Affiliates' employees and contractors who need that access for purposes

consistent with this Agreement and who have signed confidentiality agreements with the

Receiving Party containing protections not materially less protective of the Confidential
Information than those herein.

e. Compelled Disclosure.
The Receiving Parfy will not disclose Confidential Information in violation of the terms and

conditions of this Agreement to any third party without the prior written consent of the

Disclosing Party. Notwithstanding the foregoing, Receiving Party may disclose Confidential
Information without the prior written consent of the Disclosing Party: (a) to the extent

compelled by law to do so, provided the Receiving Party gives the Disclosing Party prior notice

of such compelled disclosure (to the extent legally permitted) and reasonable assistance, at the

other Party's cost, if the other Party wishes to contest the disclosure; (b) in confidence to its
legal counsel; (c) in connection with the enforcement of rights or performance of obligations
under this Agreement; or (d) to respond to an emergency which the Receiving Party believes in
the good faith requires Receiving Parfy to disclose information to assist in preventing the death

or serious bodily injury of any person. Notwithstanding the foregoing, the Receiving Party may

disclose Confidential Information expressly excluding Content: (x) in confidence to its
accountants, banks and financing sources, partners, providers and their advisors; and (y) in
confidence, in connection with an actual or proposed merger, acquisition, or similar transaction.

14. DATA OWNERSHIP

Agency retains exclusive ownership over all Content; Contractor and Box acquire no rights or
licenses through the Agreement, including intellectual property rights or licenses to use the

Agency's Content for its own purposes; and Contractor and Box do not acquire and may not

claim any interest in the Content. Should Agency end the relationship with the cloud services,

Box will sanitize all previously hosted data in accordance with Box's then current deletion
policies.

15. TERM AI\D TERMINATION

In the event of a termination of this Agreement pursuant to Section 3 above, the following terms

shall apply:

a. Termination Without Cause.
Agency has the option to terminate this Agreement for convenience upon each anniversary of
the Effective Date by providing at least 30 days written notice to Contractor and Box prior to
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the applicable anniversuy date. If Agency terminates this Agreement for convenience, no

refunds or credits to Agency will be made and to the extent fees hereunder have not been prepaid

for the entire subscription term, Agency shall, within l0 business days of such notice of
termination,pay anamount equal to 50Yo of the remaining license fees contracted for but not yet

due prior to the date of termination.

b. Termination for Cause Due To Boxns Breach.
Agency may terminate this Agreement for cause upon thirty (30) days' written notice to
Contractor and Box if Box is in material breach of this Agteement and the breach remains

uncured after the expiration of such notice period. In the event of termination due to a breach

by Box, Agency will be automatically entitled to a pro-rated refund from Contractor of any fees

pre-paid by Agency to Contractor for the Box Service for the corresponding unused period of
the applicable subscription period.

c. Termination for Cause Not Due to Box's Breach.
In the event of a termination of this Agreement other than due to a breach by Box, there shall be

no refunds of any amounts paid to Contractor for the products and services provided by Box and

to the extent fees hereunder have not been prepaid for the entire subscription term, Agency shall,

within 10 business days of such notice of termination, pay an amount equal to 50%o of the

remaining license fees contracted for but not yet due prior to the date of termination.

d. Upon Termination.
In the event of a termination for any reason, DMV will be allowed to utilize the products and

services for a winddown period, not to exceed twelve months at the contracted rates for the time
extended past the termination date. Contractor will be permitted to invoice the State at the

contracted price for the months of additional service utilized by the State, up to twelve months

of service, and the State will remit payment for those services in the manner specified herein.

The terms and conditions of the contract shall continue to apply unless the parties specifically
agree to the contrary in a written, duly executed amendment to the contract as approved in SAM
300. Any other terms shall apply as written in Attachments AA, State of Nevada Participating
Addendum to Master Agreement Numb er AR2472 and BB, NASPO Master Agreement Number
AR2472.

e. Post-Termination Obligations.
Upon the termination, expiration or the end of the winddown period, Agency will have no further
rights to access the Box Service hereunder except as set forth in this Section l5(e). For thirty
(30) days following the termination, expiration or the end of the winddown period of the
Agreement or applicable Order, and subject to Agency's prior written request, Box will allow
Agency limited access to retrieve any Content remaining on {he Box Service. After such thirty
(30) day period, Agency will have no further rights to access the Box Service.

f. SurvivingProvisions.

The following Sections shall survive the expiration or termination of this Agreement: Sections

7 (Governing Law: Jurisdiction), 8 (Limitation of Liability, Indemnification and Defense),12
(Service Agreement Deliverable and Pricing Schedule), l3 (Confidentiality), l5d (Upon

Service Agreement v|.6 Page 12 of 14



CETS#

16.

Termination), 15e (Post Term Obligations) and 15f (Surviving Provisions). The following
Sections of Attachment EE, the Box Service Agreement, shall survive the expiration or
termination of this Agreement: Sections I (Definitions), 5.2 (Content), 7.3 (Disclaimer of
Warranties), 8 (Proprietary Rights) and 15 (Miscellaneous).

NOTIFICATION

Any notice or other communication will specifically reference this Agreement and be in writing
and will be effective upon delivery as follows:

a. To Contractor
As set forth in AA, the State of Nevada Participating Addendum to Master Agteement Number
AR2472 and BB, NASPO Master Agreement Number AR2472 and listed here:

Attn: Jonathan Rodger
Carahsoft Technology

11493 Sunset Hills, Suite 100
Reston, VA 20190

b. To Box
Will be sent via email to legalops@box.com, with a duplicate copy sent via United States Postal

Service (USPS) mail to the address listed here:

Attention LegalOps
Boxo Inc.

. 900 Jefferson Ave
Redwood City, CA 94063

c. To DMV
Will be sent via email to ContractManager@dmv.nv.gov, with a duplicate copy sent via USPS

mail to the address listed here:

Department of Motor Vehicles
Attn: DMV Contract Manager

555 Wright Way
Carson City, Nevada, 89711

17. ENTIRE AGREEMENT AT\D MODIF'ICATION

This Agreement and its integrated attachment(s) constitute the entire agreement of the parties

and as such are intended to be the complete and exclusive statement of the promises,

representations, negotiations, discussions, and other agteements that may have been made in
connection with the subject matter hereof. General conflicts in language between any such

attachment and this Agreement shall be construed consistent with the terms of this Agreement.
The terms ofthis Agreement shall supersede and control over any conflicting or additional terms
and conditions of any purchase order, acknowledgement, confirmation or other document.
Unless otherwise expressly authorized by the terms of this Agreement, no modification or
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amendment to this Agreement shall be binding upon the parties unless the same is in writing and

signed by the respective parties hereto, Agency's counsel, and the State Board of Examiners.

This Agreement, andany amendments, may be executed in counterparts. This Agreement or any

exhibits or addenda , frdy be executed and delivered, either physically or by electronic means

and in counterparts, each of which shall constitute an original and all of which together shall

constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed and intend to

be legally bound thereby.

Carahsoft Technology, Inc.

817D3 Sales Director

Conhactor' Date Independent Contractor's Title

Boxr Inc.

Aug 7, 2023 VB Sales
bdsrGN

Independent Conhactor's Signature

) Department of Motor Vehicles

evada Signature

Date

Date

/ei

Independent Contactor's Title

bJ o
Title

Signature - Board of Examiners

as to formby:

On:

APPROVED BY BOARD OF EXAMINERS

5[P t ? ?0:3

Date

Deputy Attomey General for Attorney General

Service Agreementvl.6

On:
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Date
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) 1 General Terms

This Statement of Work ('SOW") describes the consulting services ("Consulting

Services")to be performed by Box, lnc.("Box")for Customer (Box and Customer are
sometimes referred to herein individually as a "Party" and together as the "Parties")
pursuant to the applicable service agreement entered into by the Parties for the
provision of the Box Service and or Consulting Services (e.g.the Box Service Agreement)
(the "Agreement").This SOW shall be effective as of the service start date as defined in '

the applicable Order (the "Effective Date").
t. SOW Term/Expiration: Unless othenryise agreed upon by the Parties in writing,

the obligation of Box to provide Consulting Services in accordance with the
Project Timeline defined in Section 2.2to the Customer under this SOW expires
upon the earlier of: 1) expiration or termination of the Consulting Terms; 2)

completion of the Consulting Services described in this SOW; or 3124-months
from the Effective Date of the SOW.

2. Customer Compliance with Applicable Law: Customer is solely responsible for
ensuring Customer is in compliance with any applicable laws and regulations, and
nothing contained herein will be deemed to be a representation that Box is
ensuring Customer is in compliance with applicable laws or regulations.

3. Box Materials: Box shall own all rights, title and interest in and to the
documentation, templates, training materials, recordings and other items
(collectively the "Box Materials") Box may provide to Customer as part of the
Consulting Services (including any intellectual property rights therein, but
excluding any Customer Confidential lnformation and Customer logos and
trademarks that may be included in the Box Materials, collectively, "Customer
Property"). Box shall have the right to use any such Customer Property solely for
the purpose of providing the Consulting Services to Customer as set forth in this
SOW. During the term of the Agreement, Box hereby provides Customer with a

royalty free, limited, non-exclusive, non-sublicensable, non-transferable and
terminable license to use such Box Materials solely for Customer's internal
operations in connection with its authorized use of the Box Service. For the
avoidance of doubt, Box shall own all intellectual property rights in the
proprietary tools, libraries, know-how, techniques and expertise used by Box to
develop the Box Materials. Nothing herein shall be construed to assign or
transfer any intellectual property rights in the proprietary tools, libraries, know-
how, techniques and expertise ("Box Tools") used by Box to develop the Box
Materials, and to the extent such Box Tools are delivered with or as part of the
Box Materials, they are licensed, not assigned, to Customer, on the same terms as

the Box Materials.
4. Consulting Services Warranty: Box warrants that (a) it and each of its employees,

consultants and subcontractors, if any, that it uses to provide and perform
Consulting Services hereunder has the necessary knowledge, skills, experience,
qualifications, and resources to provide and perform the Consulting Services; and
(b)the Consulting Services will be performed for and delivered to Customer in a
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)
professional and workmanlike manner. lf through no fault or delay of Customer
the Consulting Services do not conform to the foregoing warranty, and Customer
notifies Box within ten (10) days of Box's delivery of the Consulting Seruices, Box
will re-perform the non-conforming portions of the Consulting Services at no cost
to Customer.

5. Project Context. Customer is in the process of implementing, configuring,
customizingand/or integrating Box's proprietary hosted application(s)(the "Box
Service") into Customer's business environment. Customer requests that Box's
consulting services organization ("Box Consulting") provide resources to assist
Customer's staff as set forth below (the "Project"). Box Consulting and Customer
shall commit resources to work on the Project (the "Project Team").

6. Code: To the extent Box is providing any object code or source code to Customer
as part of the Consulting Services (e.g. scripts, custom APls, or other solutions),
such materials (collectively, "Code") are, for the avoidance of doubt, Box
Materials, and for the avoidance of doubt, Box retains all ownership and
intellectual property rights to Code. The following additional terms also apply to
Code:
o Box provides Code on an as-is basis and makes no representations or

warranties or conditions, whether express or implied (e.g. merchantability,
quality, fitness for a particular purpose, interoperability, and non-
infringement), regarding the Code or the performance of the Code in any way.
Box does not guarantee that the Code will perform error-free or
uninterrupted.

o Customer may not modify the Code, including but not limited to any use of
Box marks or notice of Box's proprietary rights.

o Customer may not make the Code available in any manner to any third party
for use in the third party's business operations other than in conjunction with
Customer's Box Service integration as part of the Customer's authorized use
of the Box Service.

r Customer may not cause or permit reverse engineering (unless required by law
for interoperability), disassembly or decompilation of the Code.

o Customer may not disclose results of any use of Code, including but not
limited to benchmark tests and software composition analysis, without Box's
prior written consent except as reasonably required for Nevada Public
Records Act (NPRA) or internal program reporting and status requirements
regarding the performance and use of the Box Service.

o Any services acquired from Box are purchased separately from the use or
delivery of Code, and no services acquired from Box require the use of Code.

o Changes made to Customer's instance of the Box Service resulting from the
use of Code, including the deletion of any Box Service user accounts, as well
as the deletion of any electronic files, materials, data, text, audio, video, images
or other content transmitted, stored, retrieved or processed by the users of
the Box Service accounts (the "Content"), may not be reversible or
recoverable. We encourage you to message your Box Service account users in

Attachment CC - Statement of Work cc-3 4/4/2023



advance of any material changes to their accounts or the deletion of their
accounts and Content. Box also encourages you to test any Code in a sandbox
environment prior to running it in a production environment.

J
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2 Scope of Services

2.1 Project Executive Summary: Our Understanding of the Proiect

Objective: The Nevada DMV is seeking to implement Box as a new Content Services

Platform (CSP)as part of a broader digital transformation journey. Box Consulting will
help implement Box as a new, modern CSP that is integrated with key Nevada DMV
appfications including Salesforce. There areT key workstreams that will be included in

the implementation services:

t. Solution Design: Box will lead an initial 2-month solution design phase with the
Nevada DMV team to finalize the detailed design of Box, migration plan, and
adoption strategy. This will involve conducting remote, virtual workshops and
developing a solution design document. The design will satisfy the requirements
in Attachment HH as noted in the Box submissions to DMV. Notwithstanding the
foregoing Box may make adjustments to the design as necessary in order to meet
DMV requirements defined during the Solution Design phase.

2. Box lmplementation & Rollout: This workstream will include the implementation
of the Box Enterprise+ product suite. This will include configuring core Box
enterprise settings, folder structure, metadata templates, Box Shield advanced
security controls, Box Governance, and Box KeySafe.

3. Network Drive Migration: Box will lead the migration of up to 3TB of content
from network shared drives using Box Shuttle migration tooling. Box will work
directly with stakeholders from each department of the Nevada DMV to review
and organize the content for migration into Box.

4. Legacy ECM Content Migration: This workstream will include the migration of up
to 262 million documents from OpenText AppXtender and File350 into Box. The
migration will be led by our migration partner, currently Versafile, who will use

their Docuflow technology to seamlessly migrate the content and metadata into
Box.

5. Change Management & Training: Box will work with the Nevada DMV employee
representative team and lead the rollout of Box to end users by providing
comprehensive change management and training support. This will include the
development of a change manage.ment strategy, supporting the rollout of Box
through communications and the Nevada DMV change ambassadors, and
providing end-user training which will include live virtual training sessions,

training videos, and other training materials.
6. Salesforce lntegration Support: Box will partner with Slalom to build a robust

integration between Box and Salesforce. As part of the Solution Design phase Box
will conduct workshops with the Nevada DMV and Slalom teams to define the
integration patterns and user stories between Box and Salesforce. Box will then
provide ongoing integration assistance and technical support which may include
implementing the native Box and Salesforce integration (connector), leveraging
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the Box for Salesforce SDK, or supporting custom development with Box
Platform API's.

7. Proiect Management Box will provide project management through the
engagement to ensure a successful implementation. This will include providing
weekly status reports, conducting weekly status calls, sprints, and related
ceremonies, leading discovery and design sessions, and conducting quarterly
steering committee meetings to ensure open and transparent communication on
progress and resolve risks or issues.

2.2 Project Timeline

Based on the scope of the services outlined in this Section 2, and in accordance with
Section 1 SOW Term/Expiration, the core Box implementation, migration and rollouts
expected to be completed in twelve (12) months. The hours allocated as part of
Workstrea m #6 - Salesforce lntegration may be consumed up to twenty-four (24)
months from the Project kickoff. This Project duration estimate has been made under
the assumption that Customer will provide Box timely access to the key resources and
decision makers outlined in Section 3.

Detailed below is the high-level project timeline broken down by workstream:

Nevada DMV: CSP High-level lmplementation Timeline

ll 1 Solulr()rl )('r,lltn

ll? llttxl trtt:t1.rtt',t'( rittlilltrr,rtiorr

ll3 Nctwork l)rivc Migratiorr

#4 --FCM Migration

It 6 Salc.;forr c lrrtr'1',t;rtrort SttJrport
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2.3 Box Consulting Methodology

ln performing the consulting services, Box adheres to a standard methodology consisting
of five phases with associated milestones and Deliverables:

o Initiate: Confirm scope; define roles, responsibilities, milestones, and dates;
deliver project plan

o Solution Design: Develop requirements with stakeholders; deliver design,
communications, activity plans

o Build & lterate: Configuration & testing; deliver test plans, communication
templates, final design

o Deploy: Solution(s) go-live, delivery of final implementation guide,

communications, and training
. Evaluate: Post-deployment support, success metrics reporting, backlog review

2.4 Project Scope Overuiew
The Project is being scoped as a fixed resource and fixed timeline project. Specific Box
resources are described in detail in Section 3 of this SOW. The main resource will be an
lmplementation Consultant who will report to the Customer Project Manager.

Either prior to, or at the start of each phased sprint, Box and Customer will work
together to define the scope of the sprint in the Services scope planning meeting. Scope
of services may also be influenced by the availability of new features on the Box product
roadmap. At the conclusion of each sprint (2 weeks) a retrospective will be conducted
including a value readout to Customer leadership. The high-level scope is likely to
include the following items, but this will be further defined during the project initiation:

Box will lead workshops with the Nevada DMV to finalize the
solution design for configuring Box as the Content Services
Platform (CSP) including enterprise configuration, detailed
migration planning, and integration architecture

#1 -Solution Design

#2- Box Enterprise
Configuration

Box will be configured based on the requirements gathered
during the solution design phase including the core Box
enterprise settings, Box Shield advanced security capabilities,
and Box Governance retention and disposition capabilities

#3- Network Drive
Migration (Box
Shuttle)

Box will successfully migrate up to 3TB of Customer content
from Network Shared Drives

#4 - ECM Migration
Box will migrate up to 262 million documents from OpenText
AppXtender and Global360

Workstream Outcome
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#5 - Change
Management and
Training

Box will support the successful rollout of Box to end-users by
providing customized change management and training
materials and conducting customized training

#6- Salesforce
lntegration

Box Consulting will provide 240 hours of integration support
with Salesforce

#7 - Project
Management and
Governance

Box will provide project management and oversight
throughout the CSP implementation

)

2.5 Box Materials to be Provided

,)

#1 - Solution Design

Solution Design Document which includes the
following components:

o Box architecture as the CSP

o Box Enterprise Design
o Data Dictionary
o lnterface Control Document(s)
o Network Drive Migration Plan
o ECM Taxonomy Mapping Plan
o Change Management and Training Plan
o Salesforce lntegration Design
o Risk Management Plan
o Test Plan

a

#2- Box Enterprise
Configuration

Box configuration guide which includes:
o Core Box enterprise settings
o Box Shield configuration
o Box Governance configuration

Box test cases

a

o

. Migration plan
o Final migration validation reports

#3- Network Drive
Migration (Box
Shuttle)

#4 - ECM Migration

. Migration plan

. Final migration validation reports
o Migration report tor 50% completion
o Migration report for tOO% completion

MaterialsWorkstream
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#5 - Change
Management and
Training

a Change Management Materials
o Value proposition and tools matrix
o Enterprise launch communications plan
o Custom end-user communications designed

to drive adoption of Box
o Template post-launch end user survey

Training Materials
o Live virtual training course materials

. Custom course lesson plan

. Course delivery recording and
presentation materials

. Post class Q&A document
o Custom training video series -three (3)

enablement videos
. Up to 5 minutes in length per video

o LMS Course

' Course format exported in one of the
following in LMS (SCORM compliant
1.2 / 2OO4 / AIC / xAPl (TinCan)/
cmi5)/ PDF /WEB

o Box training collateral including:
. Customized Box training manual
. How-to-guide
. Cheat sheet
. FAQ

#6- Salesforce
lntegration

a Any materials prepared in conjunction with the Box
and Salesforce integration development. This may
include:

o Custom code / code snippets
o Code documentation
o Quarterly Status Report

#7 - Project
Management and
Governance

o Project Plan - live document (SmartSheet or similar)
that outlines the project workstreams, timeline,
milestones, and progress

r Project Management Plan - live document (MS

Word or similar) outlining project processes and
templates.

o Quarterly status report
. Backlog - recorded use cases and requests that are

out of scope of the Project

)
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2.6 Proiect Scope

2.6.7 Workstream #1 - Solution Design

Project kick-off: Introduce the project teams, discuss overall content strategy vision
and objectives for the Content Services Platform, review workstreams and timeline

Conduct planning for the solutions design workshops and identify workshop
participants

Solutions design workshops: Box will conduct solution design workshops with key
Nevada DMV stakeholders to design the recommended Box implementation and

migration plan based on DMV requirements in Attachment HH. Detailed below are

the planned workshops and example topics for each workshop.

o Box as the Content Services Platform - Two (2)sessions planned

. Discuss Customer's current technology stack and ideal technology
stack moving fonnrard, especially as Customer shifts towards a more
cloud-based ecosystem

' De€p dive on Box capabilities and best practices of content migration
techniques to sunset legacy content tools

' Capture business perspective on how business processes could be

optimized upon consolidating content strategy through Box

. Map the flow of knowledge through processes identifying where the
knowledge is needed vs. where it is currently located

o Box Enterprise Configuration Design - Six (5)sessions planned

. Core Box enterprise settings:

. Review core box features and the Box administrative console

. Conduct design sessions with Customer stakeholders to define the
core Box enterprise settings

o Box Shield

' Review key features of Box Shield
r Conduct deep dive sessions with Customer stakeholders to define

the Box Shield design including threat detection rules, classifications,
and smart access security controls

. Define integration points with key Nevada DMV security applications
(Ex. SIEM)

o Box Governance
. Review key features of Box Governance
. Conduct deep dive session with Customer stakeholders to define the

Box Governance design including retention policies and application
approaches, disposition actions, advanced trash controls, and legal

holds

a

a

a

Attachment CC - Statement of Work cc-3 4/4/2023



o Network Drive Migration - Six (6)sessions planned

. Review inventory of source data locations for in-scope content and

align on the migration approach, waves, and timeline
. ldentify and confirm participation from Content Leads and other key

stakeholders
. Define the migration approach and preliminary migrations waves and

timeline
. Review migration plan and apply revisions based on Customer

feedback

o ECM Migration - Solution Design for mapping legacy documents to new
CSP platform - Ten (10)sessions planned

. Conduct legacy document and metadata workshop around existing
document with Client (Attached in section 2.7.EIwith stakeholders
and system administrators

. Conduct use cases workshop requirements for legacy document type
in both legacy system

. Conduct workshop for search and reporting requirements

. Conduct security and retention requirements for documents

. Create Taxonomy Mapping section of Solution Design document

. Conduct Workshop to present new taxonomy mapping

. Conduct workshops to review/validate and approve new mapping

taxonomy

o Change Management and Training - Five (5) sessions planned

. Review the Nevada DMV structure, user population, and define the
desired rollout approach

. Review the Nevada DMV change ambassador network and align on

communication methods
. Align on Box key messages and positioning alongside other lT tools

resulting in completed value proposition and tools matrix

' Develop change impact assessment documenting end user impacts
within key implementation workstreams

' Design deployment strategy specific to "first 100 users", but with the
intention that this framework can be leveraged for future users and

departments

o Salesforce lntegration - Eight (8) sessions planned

. Review the Box and Salesforce native integration and capabilities

. Review the current Salesforce implementation for Nevada DMV
including pilot status
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. Define the integration points/integration patterns between Box and

Salesforce specifically focused on interactions within Service Cloud
and Community Cloud

. Design the recommended Box and Salesforce integration
architecture

. Define any custom development required to support
embedding/integrating Box within the Nevada DMV Salesforce
implementation

ln addition to the planned workshops outlined above Box may conduct additional
ad hoc sessions as needed with Nevada DMV stakeholders during the Solution
Design phase of the Project. However, if additional workshops are required beyond
the expected two (2) month duration of this phase a change order may be required

Create and deliver Box solution design document which includes:

o BoxCSP Roadmap

o Box Enterprise Design

o Data Dictionary

o lnterface Control Document(s)

o Network Drive Migration Plan

o Taxonomy Mapping Plan

o ECM Migration Plan

o Change Management and Training Plan

o Box and Salesforce lntegration Design

o Risk Management Plan

o Test Plan

Review the solution design document with key Nevada DMV stakeholders and

make revisions as needed. The finalized solution design will be presented to the
Customer for sign-off

2.6.2 Workstream#2 - Box Enterprise Configuration

2.5.2.1 Core Box Deploy

Core Box sandbox configuration and testing

o Support setup of Box sandbox environment and environment management
strategy

o Enterprise settings configuration
. Guide the Customer Box administrator through recommended Box

enterprise settings configuration based on the solution design

o Enterprise folder structure configuration

o

a

o
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. Assist Customer with the design and configuration of an enterprise-
wide folder structure up to three (3) layers deep

o Metadata template configuration
. Configuration of up to sixty-nine (59) metadata templates and

approximately 375 fields required to support the ECM data migration

o Create test cases for Box Enterprise configuration

Core Box deployment

o Support the Customer led configuration of core Box functionality within the
production environment

o Standard Box application deployment
. Review standard Box applications such as Box Edit, Box Drive, Box

for Office, and Box native mobile application.
. Share best practices and technical consultation on the application

deployment

o Access management configuration (SSO setup)
. Define recommended approach for user provisioning and de-

provisioning
. Setup support for standard and non-standard SSO connections (one

SAML 2.0 connection from a single ldentity Provider to a single Box
instance)

2.6.2.2 Box Shield Deploy

o

o

Box Shield sandbox configuration and testing

o Configuration of Box Shield advanced security controls within the sandbox
environment. Configuration may include:

. Malware detection rules

' Threat detection rules - Configuration of up to five (5) threat
detection rules and alerts

. Classifications - Configuration of up to five (5) classifications with
associated Smart Access security controls

. Configure the application of the classification based on cascading
folder structure, file metadata, or automated file inspection

o Support the integration of Box with the Customer SIEM tool (Accenture

SOC) within the sandbox environment

o Create test cases for Box Shield configuration

o Completion of Box Shield UAT guide

o Assist Customer in UAT testing in Box sandbox environment

Box Shield deployment support

a

Attachment CC - Statement of Work cc-3 4/4/2023



o Support the customer led configuration of Box Shield in production and
associated cut-over activities

o Support the integration of Box with the Customer SIEM tool within the
production environment

Box Shield Deployment Assumptions:
. Assumes that integration between Box and Accenture SOC does not require

custom development

2.5.2.3 Box Governance Deploy

Box Governance sandbox configuration and testing

o Configuration of Box Governance content lifecycle management capabilities
within the sandbox environment. Configuration may include:

o Retention policies - Configuration of up to forty (40) retention policies and
associated disposition actions

o Configure the application of the retention policies based on the folder
structure or file metadata

. Content migrated into Box with metadata (Ex. From OpenText) may
have retention policies applied based on the metadata migrated with
the file. For example, if a file has the 'Special Plates' metadata
template associated with it then retention policy '1995013 Special
Permits/Fees' could be applied to the file.

. Content migrated into Box without metadata can have retention
policies at the folder level

o Advanced trash control

o Legal holds

o Create test cases for Box Governance configuration

o Completion of Box Governance UAT guide

o Assist Customer in UAT testing in Box sandbox environment

Box Governance deployment support

o Support the customer led configuration of Box Governance in production
and associated cut-over activities

a

Box Governance Assumptions:
. Retention policies are based on the draft retention policy document provided by

the Customer in Exhibit 1 (attachment CC.1) \

2.6.2.4 KeySafe lmplementation

Provide an overview of the KeySafe architecture, design, and installation materials

a

a
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2.6.3 Workstream #3 - Network Drive Migration (Box Shuttle)

. Support the Customer's setup of Amazon Web Services KMS or Google KMS

o Note: Customer must purchase their own KMS subscription for use with Box
KeySafe

. Document KeySafe support and communications processes for ongoing
management

. Support Customer with ingestion of Box KeySafe logs to Customer SIEM tool

. Conduct tabletop exercise for key recovery and restoration

. Connect to production Box instance

A. Scope Parameters

B. Shuttle with Content Leads

Conduct migration configuration and technical analysis

o Create company-level folder structure and ownership model and align on

approach for identity and group management

o Customer to install migration software and provide read-level access to
source data and authorize a Box service account in the migration software

o Configure migration job(s) for each source share or account

o Run technical analysis on source data, including current state snapshot of
permissions map, and provide results to Customer

Conduct pre-migration content leads migration planning with each Nevada DMV
department

o Conduct kickoff meeting with Customer project/lT team for Customer and
Box to align on scope and all departments involved in the content leads
process

o

a

Network File SharesSource
Team / Departmental SharesDescription
Shuttle w/ Content LeadsService Level
Up to 3TBVolume (TB]

Up to 4,000,000 documentsFile Count
Users (#) Up to1,300 users

Up to 15 DepartmentsDepartmentalGroups (#l - Content
Leads Private Delivery

Up to 15 totalwavesMieration Waves

Parameter Sco
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o Conduct one (1) Content Leads kickoff meeting with each department to
review the content leads approach and review the current content structure
/ usage

o Box recommends that Content Leads participants take the Box User
Essentials and Folder Structure Best Practices training courses prior to
kickoff

o Conduct one (1)folder structure and permissions best practices enablement
session with the Content Leads from each department

o Conduct one (1) content reorganization and migration best practices

enablement session with the Content Leads from each department

o Content Lead participants will design future-state folder structure and
permissions model and, if applicable, reorganize, delete, and/or archive
source content into new structure

o Box Consulting Team will review the folder structure designs provided by
Content Leads and provide one (1) round of feedback for each content lead
group

Execute migration and iterate process

o Run initial migration jobs and periodically monitor progress

o Address issues within Box's control and notify Customer of issues which
require Customer intervention to remediate

o Communications support for each migration wave

Create and validate permissions assignment spreadsheet

o Run initial migration jobs and periodically monitor progress

o Provide Customer with migration results to validate. Customer to review
and validate results from each migration job

o Address issues within Box's control and notify Customer of issues which
require Customer intervention to remediate

o Customer to review migration results provided by Box to confirm that data
was migrated as expected

Complete final delta migration and verification

o Run a delta migration to address source system changes which have

occurred since the initial migration and to apply permissions defined in the
permissions-application spreadsheet

o Provide final migration report files to Customer

o Customer to set source accounts or shares to read-only state and validate
permissions and access levels with end users

a

a

o

Outcome: Customer content has been successfully re-organized and migrated to Box

with proper access controls in place.
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, .) 2.6.4 Workstream #4 - ECM Migration

The scope of this workstream is to assist the Customer with the migration of content from
existing document management repositories (OpenText AppXtender, OpenText File360)
to Box Cloud Content platform. The services outlined below include the deployment of a
transformation and extraction server(s) using Docuflow for Integration utilities (D4i) to
facilitate and manage the extraction and migration of content to Box's Cloud Content
Platform.

A. Scope Parameters

2.5.4.1 Migration Planning Sessions

. Review and Validate Document/Content Types, Folder Structure and key index
metadata, retention schedules and security per Solution Design

. Review lnfrastructure readiness including current AppXtender servers, File360
servers, network and new migration server(s)

o ldentify and define Migration Data Quality plan to include audit reports with
source document count, document count, and exception list. Determine spot
check QA rule and report format

r Define detailed Migration schedule for bulk and delta migrations. Determine
current operation times and migration scheduled times. Expected schedule and
progress by week. Schedule monthly migration reviews

. Complete Migration Plan which includes Taxonomy Mapping (starting from
Solution Design), Bulk and Delts migration strategies, Data Quality plan and
detailed Migration Schedule

o Review Migration plan and revisions based on Customer feedback and finalize
. Complete Migration Plan

2.5.4.2 Deploy and configure and Docuflow for lntegration (D4i) utilities and scripts in
dev and Production servers.

to.2TB 2 TiffAppXtender 2s4.2 M XX/M
7.2M XX/M 7.2T8 2 TiffFile350

Source system Files lnput Rate Size Servers End user file types
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. Conduct Technical review and confirm prerequisites for migration servers
o Extraction Utilities and Services provided as a Virtual Machine (Windows Server

or Containers
. Deploy core D4i services for extraction and transformation on hosts (Virtual or

Container) and validate functional
. Deploy D4i box connector and validate unit functional test
. Deploy D4i AppXtender connector and validate unity test
. Deploy D4i File360 connector and validate functional test

2.6.4.3 Build D4iConfigure and Test and Production Environment

. Configure D4i Connectors for each source and target repository
o Configure Transformation and Process Scripts and Tasks automation scripts in

accordance with Migration Plan
. Conduct Testing (up to 3 sample runs)
o Draft Procedure and Process Documentation

2.6.4.4 Extraction, Transformation, and Load
t. AppXtender Bulk Migration

o AppXtender bulk export/box ingestion of batch runs begin
o Weekly progress reports with batches and document counts
o Monthly Migration reports review with source and target counts and

exceptions. Review and deposition previous exception report
o AppXtender bulk export/box import completes
o lf needed additional bulk export/import of batches occur to minimize final

delta run
o Complete AppXtender migration reports and deposition reports completed

2. File360 Bulk Migration
o File350 bulk export/box ingestion of batch runs begin;
o Weekly progress reports with batches and document counts
o Monthly Migration reports review with source and target counts and

exceptions. Review and deposition previous exception report
o File360 bulk export/box import completes
o lf needed additional bulk export/import of batches occur to minimize final

delta run
o Complete File360 bulk migration reports and deposition reports completed
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3. AppXtender and Flle350 Delta Migration
o AppXtender/ file360 Delta export/box ingestion of batch runs begin;
o Weekly progress reports with batches and document counts
o Monthly Migration reports review with source and target counts and

exceptions. Review and deposition previous exception report
o File360 Deltas export/box import completes
o Complete Delta Migration reports
o DMV review and sign-off on Migration reports

Outcome: Customer content has been successfully re-organized and migrated to Box
with proper access controls in place.

2.6.5 Workstream #5 - Change Management and Training

2.6.5.1 Change Management

Complete the development of the enterprise launch & engagement strategy

o Confirm all available communications and engagement channels/vehicles

o Develop enterprise launch communications plan

Develop custom communications

o Creation of up to sixteen (16)custom end-user communications designed to
drive adoption of Box and support launch

Engage Nevada DMV champion network

o Engage a group of key business champions to help drive adoption of Box,
promote training opportunities for their impacted business unit, and provide
end user feedback

o ldentify impacted users for change management plan and complete
stakeholder analysis workbook

o Outline high-level key stakeholder engagement channels on project timeline
in detailed engagement plan

o Conduct up to five (5) champion enablement sessions, including:
. Kick-off session to understand project objectives, champion roles and

responsibilities

' Training session to educate champions on Box features and
functionalities

. Pre or post go-live session to review and measure progress

Develop feedback plan to measure launch success

o Align on success metrics for Box launch

o Finalize end user custom survey questions prior to go-live

o

o

a

a
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o Distribute standard post-launch end user survey

o Provide survey results, analysis, and go fonryard recommendations

2.5.5.2 Training

To support the successful rollout and adoption of Box by end-users Box will develop and
lead a comprehensive training program which includes live virtual training, self-paced
training materials, and ongoing training support via office hours. Training will be

conducted separately with each of the 8 divisions within the Nevada DMV and training
will occur as departments are onboarded to Box.

. Complete the detailed training plan and training schedule

. Custom Standard Box live user training - sixteen (16) live trainings

o Content development session

o Plan Box live virtual training curriculum

o Conduct pre-course consultation to prepare for training delivery in
Customer branded environment

o Topics for training can include:
. lntroduction to Box
. Trash settings and usage
. Shared links and inviting collaborators
. Navigation of the Box Ul
. Content and workspace organization
. File editing
. Collaboration and workflow tools
. Customer value proposition
. Box and Microsoft Office

o Box Standard live user training - delivery
. lncludes sixteen (16) live virtual private deliveries of 60 minutes each

. Conduct pre-course consultation to prepare for training delivery in
Customer branded demo environment

. Course delivery recording

' Custom course lesson plan

. Post.lttt Q&A document
o Custom video series - three (3) enablement videos

o Content development session
. Conduct pre-production consultation to plan for three (3) video

learning series in Customer branded environment up to 5 minutes in
length each
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o Custom video series production

. Develop fullvideo storyboard with customer assets for each video

. Conduct production review for changes and edits to final video's

. lncludes up to 1 round of edits for each video

Box Standard self-paced (LMS) training course - one (1) interactive course

o Content development session
. Conduct pre-production consultation to plan for one (1) interactive

self-paced course on native Box functionality in Customer branded
environment

o Deliver Standard self-paced training course production
. Deliver one (1) interactive, self-paced course, up to 45 minutes in

length
. Develop full course lesson plan with Customer assets and chosen

topics
. Produce self-paced course
. Conduct post-production feedback session and incorporate edits to

final course
. lncludes up to 1 round of edits
. Provide technical consultation to support Customer hosting of course
. Course format exported in one of the following in LMS (SCORM

compliant 7.2 / 2OO4 / AIC / xAPl (TinCan) / cmill/ PDF / WEB

Box Customized Training Materials

o Box will develop and provide the following training materials to support end-
user education

. Customized Box training manual

. How-to-guide

. Cheat sheet

. FAQ

Box Office Hours

o Box will host twice-monthly office hours sessions with end users for a period
of six (6) months. Office hour topics may include:

. Reviewing Box functionality and 'how to'sessions

. Answering end user questions

. Discussing content use-cases

a

a

o

2.5.6 Workstream #6 - Salesforce lntegration

This scope entitles the custom er to 24O hours of consulting services to complete the
Key Activities listed below over a period of t2 months to support the integration of Box
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with key Customer applications which may include Salesforce, or others. This support
may include architectural and technical design, configuring the native Box and Salesforce
integration, technical support for leveraging Box API's, embedding Box Ul elements (as

required), and enabling automated user provisioning via APl. These hours can only be
used to execute Salesforce lntegration Support activities and cannot be changed unless
mutually agreed upon in a contract amendment.

2.5.5.1 Key Activities:
. Provide guidance and expertise integrating Customer applications with the Box

API's including:

o Box API usage and format

o ldentity management and token generation

o User permissions and security considerations

o Metadata usage and application

o Scale limitations

o Box Ul Elements

. Supporting the integration of Box and Salesforce which may include:

o Supporting the installation and configuration of the native Box and
Salesforce integration (managed package)

o Provide ad-hoc technical support to the Salesforce consulting partner during
the build/development phase for integrating and embedding Box with
Salesforce. This support may include technical guidance, code reviews,
troubleshooting, etc.

o Support customer-led testing of the Box and Salesforce integration and
associated Box functionality in a sandbox environment

o Support the deployment of the Box and Salesforce integration to the
production environment

o Complete Box configuration required to support the Salesforce integration
requirements. This may include configuring Box enterprise settings, security
controls, user provisioning & management, folder structures, etc.

2.6.7 Workstream#7 - Project Management

Throughout the course of the project Box Consulting will provide regular updates to the
Nevada DMV on the project status using three primary project governance mechanisms.
The goal of these mechanisms is to project transparency, mitigate risks early, and ensure
the proper oversight of the project from both Box and the Customer.

1. Weekly Proiect Status Dashboard
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Box Consulting will prepare a project status dashboard that will be updated and shared
on a weekly basis with the Nevada DMV project team and includes the following
information:

. Overall project health

. Workstream status and key activities completed

o lssues, risks, and key decisions
. Current and planned activities

2. Weekly Status Meetings
The Box Consulting and Nevada DMV project teams will meet on a weekly basis to
review the project status dashboard and discuss the project status, timeline, and
resources. During this meeting any key issues, risks or decisions will also be raised and
workstream planning will also be completed.

Key attendees for the weekly status meeting will include:
o Box Consulting: Project Manager, Solution Architect, lead technical consultant, and

other team members as required
. Nevada DMV: Project lead/manager, technical lead, employee development

representative, business stakeholders (as required)

Weekly status meetings are limited to one (1) per week

3. Quarterly Steering Committee
Box Consulting will conduct a quarterly steering committee with the project/executive
sponsors from both Box and the Nevada DMV. The goal of the quarterly steering
committee is to inform project/executive sponsors on the health of the project, address
key issues or risks, and align on upcoming activities. Key attendees will include project
team members and project sponsors from both Box and the Nevada DMV.

2.7 Proiect Assumptions

Below are key assumptions associated to the high-level objectives of this engagement:

A. Functional Assumptions:
. This project is specifically for only 1 production Box enterprise instance, e.9.,

customer.box.com and up to three (3) Box sandbox environments (Ex. Dev, Test,
Staging)

. Project timelines consider the availability of Customer resources and key decision
makers. Customer is responsible for acknowledging and responding to documents
relating to this Project, including but not limited to requirements documents,
escalation issues or end-of-project notices
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o Customer is responsible for identifying all stakeholders who are required to provide

input in on key decisions
. Customer is responsible for identification of all technical, functional, and legal

requirements
. Box Consulting will have limited access to the customer's Box production

environment. For configuration changes in production, Box Consulting operates in
an advisory only capacity and will work with the Customer's Box administrator to
make changes. For migration and integration activities, Box will have programmatic

access to Customer's Box environment. This access must be authorized by
Customer with necessary permissions and scopes before associated dependent
work can begin

o Customer has proper rights, access methods and permissions to any 3rd pafi
applications that will be integrated or used with the Box Service during the term of
this SOW

o Allwork is done remote unless otherwise noted

o Customer is responsible for identifying the content that requires retention policies

to be applied
. Box can use the existing date information contained within file metadata to start

the retention period, however adding metadata date values to calculate the
retention duration is out of scope for this project

B. Technical Assumptions:
. Customer is responsible for procuring, installation, configuring, and ongoing

maintenance of any 3rd party applications that will be integrated or used with the
Box Seruice during the term of this SOW

C. Change Management & Training Assumptions:
o Customer is responsible for distributing all end user launch and training

communications
. All trainings and training materials are delivered in English unless othenruise

specified
. Customer is responsible for identifying business user contacts and key

stakeholders
o Customer is responsible for any printing, shipping and copying charges for any

training materials

o Virtual training sessions are delivered for a maximum of five hundred (500)
participants per session

D. Network Drive Migration (Box Shuttle) Assumptions
o For on-premises data sources, Box Shuttle requires Customer to provide physical

or virtual infrastructure accessible by Box Consulting project resources. This
infrastructure must include a Windows machine which has access to the source
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data, and on which the migration software and scripts can be installed, configured,
managed, and executed. Customer is responsible for the provisioning,
maintenance, security, and all other aspects of the physical or virtual
infrastructure required to installthe migration software

. Customer acknowledges that Box will provide Box Shuttle migration tooling to
provide the Box Shuttle service to Customer

. Customer will provide read access authorization through connectors to relevant
source data

. Customer will authorize a Box account from the target Box instance to the
migration tool

. Migration jobs will be initiated either during regular U.S. business hours or after
U.S. business hours as agreed upon with the Customer

o Customer acknowledges that Box is not suitable for all possible content and
workloads. For example, Box does not recommend storing high-availability
databases such as SQL or Microsoft Access on Box

. Migration timelines are dependent on factors such as data volume, number of
files, and the location and nature of source systems. Box cannot guarantee
transfer speeds or the ability to achieve a specific timeline

. Box will conduct up to 3 review cycles with the Customer to obtain a properly
formatted permissions-application spreadsheet for the migration tool

. Up to fifteen (15) migration waves are included in this Service Level. A migration
wave is defined as a distinct migration go-live event for a particular set of users,

user groups, seryers, shares, or physical locations

o Customer will identify content groups and associated content leads to engage in

this Project which logically map to specific source content
o Content leads would represent up to 100 individuals in the content group

. Box cannot apply permissions that violate the Box Seruice's permission structure
(e.g. broken inheritance on a subfolder). Source data that violates this permission
model may require re-organization by the Customer prior to migration

E. ECM Migration scope assumptions:
. Estimated total number of documents is 252 million
. Number of document classes is 69

o Estimated number of total metadata fields is approximately 375 which is based on
the spreadsheet provided by the Customer shown in Exhibit 2 (attachment CC.2)

o Assumes that all document classes will be migrated, however some rationalize of
classes may occur based on the Solution Design phase

o All metadata field needs to be present in source system

o Unpopulated metadata will be migrated as blank

r All Maximum file size (10 GB/box video limit)or network restricts/timeouts
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o Target file types: To remain as source format - Tiff or PDF

o lncorrect fields (i.e., non-date in date field) will not be corrected

o Too many characters or size mismatch will be truncated
. Special characters will not be migrated (e.g. arrows, carriage returns)

. Legacy ECM systems are on current support

. Client to provide recommended on-site migration server and high-speed internet
connections

. Client to provide UAT testing resources

. Client provides resources to support workshops

. The duration of the content migration is subject to client environment, capacity of
the host source content management systems, network and connectivity to Box

Cloud Content Platform

F. Out of Scope Assumptions
o This SOW does not include setup of any other application or feature, or any

ongoing product support not addressed in Section 2 of this SOW

. This SOW does not include time for management of the release process, analysis
or implementation of functions and features that are not available within the
general release of the Box Service as of the Effective Date of this SOW

o Changes made by Customer to taxonomy after Solution Design are out of scope

and may require a change order
o Changes made by Customer to Migration Plan after approval is of scope and may

require a change order or contract amendment

. Database look-up, cross reference, transformation, or validations for metadata
fields are out of scope and customer responsibility or possible change order

o Data Quality Exceptions beyond what is defined in the migration plan is
considered out of scope and customer responsibility, or possible Change Request

o Assumes that the setup of ABBW for document scanning or OCR is out of scope

. Support beyond the initial 24-month implementation timeline may require a

change order or separate engagement

3 Proiect Team

Customer is responsible for providing and ensuring Customer's committed participation
of resources required during the Project. The pricing and schedule reflect this important
assumption. Professional Services delivered in this SOW are performed by Box

Consulting jointly with Customer as a cooperative, hands-on project, jointly managed by
Box Consulting and Customer.
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'--\ 3.1 Box Consulting Roles
I

Box Consulting resources are not necessarily dedicated to any single project and may be

engaged across many projects for various Customers.

3.2 Customer Roles

The Customer is responsible for providing timely access to and commitment from the
following minimum key stakeholders. Multiple roles can be fulfilled by the same
resource depending on deployment size and various other factors for the Customers.

o Drive overall deployment vision and success
. Resolve key escalated issues

Executive Sponsor

Project Manager . Lead of overall implementation
o Coordinate activities and provide project status

updates
. Deployment planning
o Box configuration and consultation
o Box best practices

I mplementation Consultant

o Box solution architecture
. Box security and compliance

Solution Architect

Migration Consultant . Solution Design - Taxonomy
o Migration Plan
o SSO connectivity to Box
. 3rd party application integration

Technical Consultant

. Design of strategic engagement plan
o Creation of tool positioning matrix

Change Management Consultant

o Design of end user training curriculum
o Execution of end user training courses

Education Specialist

Key ResponsibilitiesRoles

Executive
Sponsor

o Determine minimum requirement set and lead use case
prioritization decisions

. Serve as main point of escalation for high impact items

. Provide key scope, branding, and design decisions, and
commitment to helping communicate proiect updates

Lead Project
Manager

Dedicated project manager required for entire duration of
this engagement to work with the Box team on
coordination activities for this engagement

a

Key ResponsibilitiesRole
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Act as the main technical lead and serves as Box admin for
implementation to implement key technical design and
configu ration decisions
ldentify and onboard appropriate technical SMEs for
integration and configuration of 3'd party applications with
Box

o

a
Technical Lead

Assist with preparing, finalizing, and driving delivery of
communications and engagement activities
Assist with coordinating and delivering trainings and
collection of end user feedback

a

a

Change Management
Lead

Compliance Lead
Responsible for providing requirements and validation of
compliance in the context of the use case

a

. Provides input on business requirements and current state
o Active participants in onsite workshops for design of

folder structures and feedback sessions
Business Champions

Key ResponsibilitiesRole

3.3 Use of Subcontractors

Box intends to subcontract Versafile to complete the Legacy ECM Content Migration
Workstream. Versafile will be responsible for migrating the content from OpenText
AppXtender and File360 into Box. This will include completing the following activities as

part of the migration process:

. Analyzing the source content stores and developing the migration plan
o Connecting and configuring the migration tools to the source content stores
. Conduct the extraction, transformation, and loading of content from the source

content stores into Box
o Providing migration status reports

Box remains the sole and ultimate party responsible for the entirety of the deliverables
including the subcontractors works. Box may change or remove Versafile as the
subcontractor on the work they are responsible for upon mutual written consent
between the Parties. Such consent shall not be unreasonably withheld or delayed by
Customer. Notwithstanding the foregoing Box is not responsible for any delays in
performance resulting from the withholding or delay of consent by Customer.

Kyle Crofi

borcoNsrYgTllqU
Dean Whiteside

8/4/2372:76PM
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) Attachment CG. Exhibit 1 - Nevada DMV Retention Policies

The following retention policies are from the Nevada State Library, Archive & Public Records website
available at https://nsla.nv.qov/. These retention policies are for Motor Vehicles under the Executive

Branch Retention Schedules. This includes the following retention schedules:

. Administrative Hearinq Office

. Administrative Services Division

. Central Services Division

. Compliance Enforcement Division

. Field Services

. Motor Carrier Division

The retention policies are detailed below.

)

)



State of Nevada Approved Records Retention and Disposition Schedule

Office of Administrative Hearings

Version Date: 21212023 This version supersedes all previous versions.

1995036 Administrative Hearing Records

Description: These records document cases which have appeared before the Division of Administrative Hearings on actions
concerning the driving privileges of individuals. The records may include but are not limited to: case history she-et,

temporary license docrjmentation, Notice of Administrative Hearing, subpoenas, Findings of Fact, Conclusion of Law
and Decision, Notice of Right to Administrative and Judicial Review, Notice of Revocation, exhibits, transcripts of the
hearing, associated documentation and related correspondence.

Retention: Retain for two (2) calendar years from the end of the calendar year in which the case was closed or judgement was
finalized.

Disposition: DestroY SecurelY
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State of Nevada Approved Records Retention and Disposition Schedule

Administrative Services Division

Version Date: 21712023 This version supersedes all previous versions

1995014 Account Balance Report

Description: These records document the activity of selling agencies. Records may include but are not limited to itemized
accounting documentation, Vendor Report, associated documentation and related conespondence.

Retention: Retain for three (3) fiscal years from the end of the fiscal year in which the report was finalized.

Disposition: DestroY

1995015 Bad Check Report

Description: These records document outstanding bad checks. The record includes the report only.

Retention: Retain for one (1) calendar month from the calendar month in which the report is superseded

Disposition: Destroy SecurelY

1985026 Motor Garrier Cash Bond Records

Description: These records document the payment of Motor Canier Cash Bonds for Fuel lndustryAccounts. The records may
include but are not limited to cash bonds, surety bonds, letters of credit, savings certificates, certificate of deposit,
investment certificates, associated documentation and related correspondence.

Retention: Retain for seven (7) fiscal years from the end of the fiscal year in which the bond is closed.

Disposition: DestroY

1995017

Description:

Retention:

)Disposition

1995018

Description:

Retention:

Disposition

Privilege Tax to Counties Report

These records document the tax revenue paid to each county monthly. The records may include but are not limited to
finalized report, county lefters, associated documentation and related correspondence.

Retain for three (3) fiscal years from the end of the fiscal year in which the report was finalized.

Destroy

Remittances Report

These records document the distribution of funds in the Department budget to other state agencies. The records
include the report only.

Retain for three (3) fiscal years from the end of the fiscal year in which the report was finalized.

Destroy
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State of Nevada Gentral Services Division
Version Date: 9 I 1 0l 201 4

20051{5

Reviewed:

Description

Retention:

Disposition:

Abandoned Vehicle & Suspended Registrations Files

0211112009

This record series documents the suspension of the registration of abandoned vehicles by the DMV (See NRS
487.205 to 487.300). The record may include but is not limited to: Copies of vehicle registrations and related
documentation; Copies of notifications (including law enforcement agencies and DMV); Affidavits and related
documentation (See NRS 487.235); Related correspondence.
Retain these records for a period of three (3) calendar years from the date of suspension or the date of
reinstatement of the registration of the vehicle.

Destroy Securely

Accident Gase Files

05t11t2011

These records document the report of accidents. The files may include, but are not limited to: Traffic Accident
Report with associated documentation; lnsurance documentation; Copies of court records; Liability and
fi nancial responsibility documentation; Associated conespondence.
Retain these records for a period of six (6) calendar years after the closure of the case.

Destroy Securely

Gommercial Driver License System Daily Transaction Report

1 0/08/2003

This record series administers the process of veriffing and conecting data entered into the computer system
dealing with commercial driver licenses transactions. The files consist of the computer generated report
"Commercial Driver License System Daily Transaction Report (MGPD 2500 job number 115980)" with
associated notes and memos.
Retain this record series for a period of ninety (90) days from the date printed out.

Destroy

Gonviction Deletion List

1010812003

This is a computer printout which documents the daily deletions from the parent program (Conviction
Transaction List #2803), due to errors, court changes, duplications, etc.

Retain this record series for a period of ninety (90) days from the date printed out.

Destroy

Demand Letters

10t08t2003

This record series is used to request information from vehicle owner to demand an outstanding title needed for
a cunent transaction (such as transfer of ownership). The files may contain: copy of letter sent, backup
documentation as listed for title files and related documentation.
Retain this record series for a period of (3) calendar years from the date wriften if no response is received from
the addressee. lf an appropriate response is received, this record series will become part of the Vehicle Title
File.

Destroy Securely

2002064

Reviewed:

Description

Retention:
Disposition:

2002058

Reviewed:

Description

Retention:
Disposition:

2002066

Reviewed:

Description

Retention:
Disposition:

2000071

Reviewed:

Description

Retention:

Disposition:
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State of Nevada Gentral Services Division
Version Date: 9 I 1 0l 201 4

2009032

Reviewed:

Description:

Retention:
Disposition:

DMV Records Requests

08t1212009

These records document the request for information maintained by the DMV that may or may not be charged a

fee for providing (See NRS 481.063). These records may contain, but are not limited to: Wriften requests
including written releases (NRS 481.063 (2)); National Driver requests with supportive documentation;
Notarized affidavits (NRS 463.063 (10)); Billing Statements, invoices and otherfiscaldocuments;Computer
reports and printouts of information requested (NRS 481.063 (10Xc)); Related conespondence.

Retain these records for a period of five (5) fiscal years from the end of the fiscal year to which they pertain.

Destroy Securely

Driver's License Medical Files

10/08/2003

This record series administers and documents the application of persons with disabilities (see NRS 482.3835
for definition) to receive a drivers license as required by NRS 483.348 to 483.349 and NAC 483.280 to 483.415
or as determined by the department under NAC 483.330 (7). The series may contain; Medical reports,
conespondence, notes, and physicians statement certifiTing the disability.

Retain for a period of seven (7) years from the expiration, suspension or revocation of the license.

Destroy Securely

Driverc License Records

0511112011

These records documents the issuance of, modifications to, and use of drivers' licenses. The record series
may include, but is not limited to: Applications with supportive documentation; Physical exams and driving
tesis with associated records; Personal identifying data including legal name, address, contact information,
etc.; Copies of convictions, insurance data, police reports, complaints, etc.; Related conespondence.
Retain these records for a period of fifty-five (55) calendar years from the date of suspension, revocation or
expiration of the license.

Destroy Securely

lncomplete Title File

07t22t2009

This record series is used to conect eroneous title information and is held pending conective action. The files
may contain, but are not limited to: Previous owne/s title; Bills of sale; Junk certificate (which has no VIN);
Associated documentation; Related correspondence.
Retain these records for a period of three (3) calendar years if the missing or enoneous information is not
received or conected. When all proper information is received, this record series will become part of the
Vehicle Title File. The hard copy may be disposed of 90 days after conversion to an electronic media (a

security backup copy is required in accordance with NRS 239.051).

Destroy Securely

Insurance Verifi cation System

1011912011

These records are used to validate motor vehicle insurance (See NRS 485.185, 485.313 to 485.318 and NAC
485.150 to 485.190). These records may be used to impose vehicle registration and drive/s license
suspensions and to impose fees and fines in order to reinstate vehicle registration (See Section 2 of SB 323,
201 1 Legislative Session). The record may contain, but is not limited to: lnsurance company data; Vehicle
owner data; Veriffing data; Fees and fines records; Related data.
Retain these records for a period of eight (8) calendar years fiom the end of the calendar yeil to which the
data pertains.

Destroy Securely

2002063

Reviewed:

Description:

Retention:
Disposition

2005116

Reviewed:

Description:

Retention:

Disposition

2000072

Reviewed:

Description:

Retention:

Disposition

2009026

Reviewed:

Description

Retention:

; Disposition:
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State of Nevada Gentral Services Division
Version Date: 9 I 1 0 1201 4

2002137

Reviewed:

Description:

Retention:
Disposition

Lien Notices - Vehicles

0411112012

This record series documents the receipt of notification to the DMV of upcoming lien sales of specific vehicles
required by NRS 1 08.310 (1 )(b). The 'files may contain: copy of notification of lien sale from lien holder with

related notes.
Retain this record series for a period of ninety (90) days from receipt of the notice.

Destroy

Problem Driver Pointer System Daily Transaction Report

I 0/08/2003

This record series administers the process of verifying and correcting data entered into the computer system
dealing w1h problem driver pointer system. This system verifies whether a person is eligible_to be licensed,

and th6 computer printout is used to check and veriff the data in the computer system.. Ilqqqq consist of the
computer geirerat6d report "Problem Driver Pointer System Daily Transaction Report (MGPD 2500 job number
11580)'with associated notes and memos.

Retain this record series for a period of ninety (90) days from the date printed out.

Destroy

Real lD Act Validation Documentation

0911012014

These records contain documentation used to validate identification for a driveds license or identification card

under the federal Real lD Act (see 6 CFR Part 37.11). The files may contain, but are not limited to, evidence of
lawfulstatus in the U.S.
Retain these records for a period of ten (10) calendar years from the date of issuance for a drive/s license or
identification card.

Destroy Securely

Refunds/Fees

1 0/08/2003

This record series applies to any registration fee that is refunded. May contain a copy of r_egistration, military
veteran exemption, lirpporting documents showing reason for refund, refund application form, etc. File is

maintained in alphabetic sequence by name of registered owner.

Retain this record series for a period of three (3) fiscal years from the fiscal year to which the records pertain.

Destroy Securely

Returned Registration Renewals

10/08/2003

This record series documents the motor vehicle registration notices sent out by DMV that were returned by the
postal system as undeliverable. The record series consists of the envelope with the enclosed renewal notice.

Retain this record series for a period of thirty (30) days from the date the letter was returned.

Destroy Securely

2002059

Reviewed:

Description

Retention:
Disposition:

2014207

Reviewed:

Description:

Retention:

Disposition:

1995012

Reviewed:

Description:

Retention:
Disposition:

2001039

Reviewed:

Description

Retention:
Disposition:
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State of Nevada Gentral Services Division
Version Date: 9 I 1 Ol 2O1 4

2002105

Reviewed:

Description:

Retention:
Disposition:

Sealed Records

0511112011

This record series contains the documents ordered sealed by a court of record in accordance with state and
federal laws (for example, see NRS 62.370-380, NRS 179.245 to 179.301). The record series may contain, but
is not limited to: Court orders; Records ordered sealed; Related correspondence.

Retain these records for a period of fifty-five (55) calendar years from the order sealing the records.

Destroy Securely

Special Permits/Fees

10t08t2003

1995013

Reviewed:

Description:

Retention:

Disposition:

2002061

Reviewed:

Description:

Retention:

Disposition:

This record series contains copies of special permits issued which also serve as a receipt if a fee is charged
for the permit. Contains: Driveaway Permits (RD-110), ln-State Movement Permits (RD-109), Parade Permits
(RD44).
Retain this record series for a period of three (3) fiscal years from the fiscal year in which the permit was
issued.

Destroy Securely

2002067

Reviewed:

Description:

Retention:

Disposition:

Special Plates Records

01to3t2014

This record series administers and documents the issuance of special license plates. The files may consist of
application forms, computer verification reports, receipts and similar documents.
Retain this record series for a period of three (3) calendar years from the calendar year in which the special
plate was issued.

Destroy

Undercover Driver License Files

09/08/2010

This record series administers and documents the process of issuing undercover driver licenses (See NRS
483.340 (2)). lt also documents the retum of the licenses at the end of the investigation or when the holder is
pulled off the investigation (See NAC 483.700). The files may consist of, but are not limited to: Applications
with associated documentation; Receipt of license; Retumed license; Related correspondence.
Retain this record series for a period of three (3) calendar years from the calendar year in which the license
was issued.

Destroy Securely

Undercover Vehicle Registration Files

09/08/2010

This record series administers and documents the process of issuing undercover vehicle registrations (See
NRS 483.340 (2)).The files may consist of, but are not limited to: Applications with associated documentation;
Copy of the vehiCle registration; Documentation of license plate and stickers issued; Related conespondence.
Retain this record series for a period of three (3) calendar years from the calendar year in which the
registration was cancelled.

Destroy Securely

200501 1

Reviewed:

Description:

Retention:

Disposition:
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State of Nevada Gentral Services Division
Version Date: 9 I 1 0 1201 4

2002062

Reviewed:

Description:

Retention:

Disposition:

Vehicle Registration Files

01t11t2012

This record series documents the registration of vehicles in Nevada by the DMV (See NRS 482.215 et seq.).
The record series may contiain, but is not limited to, information on: Vehicle description and identification
number (VlN number); The name/address of registered owner/operator; lnformation on registration charges;
Expiration date.
Retain these records for a period of eight (8) calendar years from the end of the calendar year to which the
data pertains.

Destroy Securely

Vehicle Title File

09t10t2014

These records document the titling of vehicles in the State of Nevada (See particulady NRS Chapters 481 and
482). The records may contain, but are not limited to: manufacture/s statement of origin, bill of sale, odometer
reading, Secure Power of Attorney, and copy of title.
Note: NRS 482.173 (1) requires DMV to retain the original paper Secure Power of Attorney and signed Title
documentation for one calendar year.
Retain these records for a period of twenty (20) calendar years from any change to or transfer of the vehicle
title or final disposition of the vehicle.

Destroy Securely

Withdrawal Deletes

10t08t2003

This record series documents and verifies the daily deletions of withdrawals from drivers license records on

the electronic records keeping system of DMV. The files consist of a computer printout called Program 2804
with related notes and memos.
Retain for a period of three (3) calendar months after its print out date and then dispose of the records.

Destroy

2003149

Reviewed:

Description:

Retention:

Disposition

2002065

Reviewed:

Description:

Retention:
Disposition
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State of Nevada Approved Records Retention and Disposition Schedule
Gompliance Enforcement Schedule lD # 761305

Version Date: 5/8/2019 This version supersedes all previous versions.

2000060 Licensing File

Description:

Retention:

Disposition:

These records document the licensing process for entities and individuals as required by the Department of
Motor Vehicles. Licensees may include but are not limited to: Body Shops, Brokers, Dealers, Driving Schools,
DUI Schools, Emission Control Stations, Emission lnspectors, Garages, lnstructors, Salesmen, Traffic Safety
Schooli, Wrecker, and Salvage Pools. The records may include but are not limited to: license application,
personal history questionnaire, surety bond, insurance certificate, city or county business license, corporate
documents, associated documentation, and related correspondence'
Retain for three (3) calendar years from the end of the calendar year in which the license expires or is
terminated.
Destroy Securely
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State of Nevada Field Services Division
Version Date: 21281201 4

r 2003004

Reviewed:

Description:

Retention:

Disposition:

Vehicle Registration Files: Field Offices

01t1112012

This record series administers the registration of vehicles by field offices in accordance with NRS 482.215.The
files may contain, but are not limited to: Signed application for vehicle registration form with supportive
documehtation; Dealer's report of sale forms; Plates turned in report; Fee record (a printout detailing types of
fees, amount of fee, date paid, payment method and similar data); Vehicle inspection certificate; Out of state
DMV documents; Affidavit of non-operation" forms; Original and copies of vehicle registration certificate and
receipt; Related correspondence.
Retain these records for a period of eight (8) calendar years from the end of the calendar year to which the
records pertains.
Destroy Securely
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State of Nevada Approved Records Retention and Disposition Schedule

Motor Garrier Division

Version Date: 31 17 l2Q2i This version supersedes all previous versions.

1988172

Description:

Retention:

Disposition:

2003088

Description:

Retention:

Disposition:

Deposit Listing Records

These records document the daily deposits received from taxpayers. The records may include but are not limited to
daily report, associated documentation, and related correspondence (NRS 706'196)'

Retain for three (3) fiscal years from the end of the fiscal year in which payment was received or resolved by the
Division.

Destroy

Fuel Audit Records

These records document the investigation and audits of special fuel dealers, motor fuel suppliers and interstate audits
(49 USC S31701 et seq., NRS 366.150, NRS 706,826). The records may include but are notlimited to: receipts,
invoices, iupporting schedules, mileage reports, shipment and delivery records, tax submittals, associated
documentation, and related correspondence.

Retain for four (4) fiscal years from the end of the fiscal year in which the audit was completed.

Destroy Securely

2003145 lnternational Fuel Tax Agreement (IFTA)

Description: These records document the receipt, payment, and audit of fuel tax fees from other states in accordance with the' 
tnternationat FuetTax Agreement (tffn)1+S USC S 31701 et. Seq., NRS 366 and 706). The records may include but
are not limited to: submittal receipts, transmiftal documents, computer reports, tax schedules, associated
documentation, and related conespondence.

Retention: Retain for five (5) fiscal years from the end of the fiscal year in which the audit was completed.

Disposition: DestroY SecurelY

'13144

Description:

International Registration Plan (lRP) Records

These records document the receipt, payment, and audit of apportionment fees from other states in accordance with
the lntemational Registration Plan (lRP) (49 USC S 31701 et. Seq., NRS 366 and 706). The records may include but
are not limited to: submittal receipts, transmittal documents, computer reports, tax schedules, associated
documentation, and related conespondence.

Retention: Retain for six (6) fiscal years from the end of the fiscal year in which the audit was completed.

Disposition: Destroy Securely

2001048 Motor Carrier Audit Records

Description: These records document the audits of individual carriers (NRS 366.140 et seq. and NRS 706.196 et seq')' The' 
records may include but are not limited to: worksheets, audit reports, associated documentation, and related
correspondence.

Retention: Retain for six (6) calendar years from the end of the calendar year in which the audit was completed'

Disposition: DestroY SecurelY

1988170 Motor Carrier Bond Records

Description: These records document the bonds posted by motor carriers and motor fuel suppliers from the first issuance of a

license. The records may include bui are not limited to: bond documentation, associated documentation, and related
conespondence.

Retention: Retain for three (3) calendar years from the end of the calendar year from the date operations were terminated'

Disposition: DestroY

2001047 Motor Garrler Master Files

Description: These records document the activity of the Motor Carrier Division, including licensing, renewals, taxe_s, bonds and' 
insurance (NRS 366.'t40, 366.150 et seq., NRS 365.130 et seq., NRS 706.196 et seq., and NRS 482). The records

, may includb but are not limited to: applications for license, license renewals, copies of audit reports, copies of Motor

. -) Cairier Quarterly Fuel Tax reports, bond and insurance information, associated documentation, and related
correspondence.

Retention: Retain for six (6) calendar years from the end of the calendar year in which the registration or renewal was due.

Disposition: DestroY SecurelY
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Motor Garrier Division

Version Date: 31 17 1202i This version supersedes all previous versions.

)ar 74

Description:

Retention:

Disposition:

1998064

Description:

Retention:

Disposition:

1998056 Motor Vehlcle Fuel Tax Refund Records

Description: These records document the refund of taxes collected from the sale of fuels for motor vehicles and aircraft. The' 
records may include but are not limited to: applications for refund, registration forms, renewal memos and listings,
vouchers payable, billing statements, reissues of wanants, daily activity listings, associated documentation, and
related correspondence.

Retention: Retain for six (6) fiscal years from the end of the fiscal year in which the refund was processed.

Disposition: Destroy

Motor Garrier Permits

These records document the sales of each officer or vendor who sells temporary permit licenses (NRS 706.791). The
records may include but are not limited to: summary, yellow copy of permit by Department Field Office, associated
documentation, and related conespondence.

Retain for three (3) calendar years from the end of the calendar year in which the permit license is issued.

Destroy

Motor Vehicle Fuel Tax Gollection and Distribution Statistlcal Report

These records document the collection and distribution of motor vehicle fuel taxes (NRS 706.791). The records may
include but are not limited to: Motor Vehicle Fuel Tax Collection and Distribution Statistical Report, reports from motor
fuel distributors, associated documentation, and related conespondence.

Retain for six (6) fiscal years from the end of the fiscal year in which the report is finalized.

Permanent Transfer to State Archives
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ATTACHMENT DI)
INSURANCE SCHEDT]LE

TNSTIRA NCN'. RF'.OIIIRT' MT' NTS :

For purposes of this Attachment DD, "Contract" means "Agreement" as defined above and

"Contractor" applies to Carahsoft and "Box" is applied to Box, Inc. as defined above. Both Box
and Contractor must comply with the requirements outlined in this Attachment DD.

Contractor and subcontractors shall procwe and maintain until all of their obligations have been

discharged, including any warranty periods under this Contract are satisfied, insurance against

claims for injury to persons or damage to properly which may arise from or in connection with the

performance of the work hereunder by the Contractor, their agents, representatives, employees or
subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way
limit the indemnity covenants contained in this Contract. The State in no way warrants that the

minimum limits contained herein are sufficient to protect the Contractor and/or Box from liabilities
that might arise out of the performance of the work under this contract by the Contractor or Box,
their agents, representatives, employees or subcontractors and Contractor and Box are free to
purchase additional insurance as may be determined necessary.

,d
Contractor and Box shall provide coverage with limits of liability not less than those stated

below. An excess liability policy or umbrella liability policy may be used to meet the minimum
liability requirements provided that the coverage is written on a "following form" basis.

1. Commercial General Liability - Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability
coverage

General Aggregate
Products - Completed Operations Aggregate
Personal and Advertising Injury
Each Occurrence

CETS#

$3,000,000
$l,ooo,ooo
$l,ooo,ooo
$l,ooo,ooo

The policy shall be endorsed to include the following additional insured language: "The State

of Nevada shall be named as an additional insured with respect to liability arising out of
the activities performed by, or on behalf of lthe Contractor (or Box)1".

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in
the performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a- The policy shall be endorsed to include the following additional insured language:
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"The State of Nevada shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Contractor

[or BoxJ, including automobiles owned, leased, hired or borrowed by the

Contractor [or BoxJ".
b. The policy may not include owned vehicles for so long as the policyholder does not

own any vehicles.

3. Worker's Compensation and Employersr Liability

Workers' Compensation
Employers' Liability

Each Accident
Disease - Each Employee
Disease - Policy Limit

Statutory

CETS#

$100,000
$100,000
$500,000

$10,000,000
$lo,ooo,ooo

$10,000,000
$10,000,000

a. Policy shall contain a waiver of subrogation against the State ofNevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt

underN.R.S., AI\D when such contractor or subcontractor executes the appropriate

sole proprietor waiver form.

4. Technology E&O/Professional Liabitity
The policy shall cover professional misconduct or lack of ordinary skill for those positions
defined in the Scope of Services of this contract.

In the event that the professional liability insurance required by this Contract is written on

a claims-made basis, Contractor and Box warants that any retroactive date under the policy
shall precede the effective date of this Contract; and that either continuous coverage will
be maintained or an extended discovery period will be exercised for a period of two (2)
years beginningatthe time work under this Contract is completed.

5. Network Security (Cyber) and Privacy Liability

Each Claim
Annual Aggregate

Per Occurrence
Annual Aggregate

a. The Contractor and Box shall maintain a cyberJiability insurance policy with
liability limits in the amount of $10,000,000 to protect any and all State data the
Contractor and Box receives as part of the project covered by this agteement. If the
Contractor and/or Box contracts with a third-parfy to host any of the State data the

Contractor and/or Box receives as part of the project covered by this agreement,

then the Contractor and/or Box shall include a requirement for cyber liability
insurance as part of the contract between the Contractor and/or Box and the third-
party in so far as records contain any of the State's data.

Attachment DD Page 2 of 5



b. The Contractor and/or Box shall include in its contract with any such third-parly a
provision requiring the State has the right to audit any and all records of the third
party in so far as these records contain any of the State's data (as applicable). The

cyber liability insurance shall cover, dl & minimum, expenses related to the

management of a databreach incident caused by an act or omission in breach of
such party's obligations herein, the investigation, recovery and restoration of lost
data, data subject notification, callmanagement, credit checking for data subjects,

legal costs, and regulatory fines.

For the avoidance of doubt, with respect to the Box Service, all records containing

State data are Content as defined in the Agreement, and the State can exercise its

audit right solely by retrieving the Content and information regarding such Content

in the Administrative Console.

c. Except as otherwise required by law, Contractor and/or Box shall provide notice of
the incident involving State data to the State only. The State shall then give notice
to the person or entity whose datamay have been involved, to regulatory agencies,

and to other entities as appropriate. This procedure is adopted for the purpose of
promoting clarity of reporting and avoiding confusion and double reporting.
Nothing herein prevents a par|y from providing notice of an incident to its other
affected customers so long as such notice does not identifu the State or State data

as being affected by the incident.

d Notwithstanding any other provision of this agreement, and in addition to any other

remedies available to the State under law or equity, the Contractor and/or Box shall

reimburse the State in full for providing notification to third parties whose data

were compromised and to regulatory agencies or other entities as required by law
or contract. The Contractor and/or Box shall also reimburse the State in full for all
costs caused by Contractor and/or Box that the State incurs in its offering of 2 years

credit monitoring to each person whose data were compromised'

e. The retroactive coverage date shall be no later than the effective date of this
contract.

f Contractor and/or Box shall maintain an extended reporting period for not less than

two (2) years after termination of this contract.

g For the avoidance of doubt, a policy may contain both Technology
E&O/Professional Liability and Network Security (Cyber) and Privacy Liability
coverage. In such instance the per claim/occurrence and aggregate limit
requirements are not cumulative.

N. AD
The policies shall include, or be endorsed to include, the following provisions:

On insurance policies where the State of Nevada is named as an additional insured, the

State of Nevada shall be an additional inswed to the lesser of (a) full limits of liability
required of the Contractor hereunder or (b) one million ($1,000,000) dollars, even if those

limits of
Attachment DD

liabilitv are in excess of those bv this Contract.
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:) 1. On insurance policies where the State of Nevada is named as an additional insured, the

Contractor's insurance coverage shall be primary inswance and non-contributory with
respect to all other available sources.

c.
Contractor and/or Box shall for each insurance policy required by the insurance provisions of
this Contract shall not be suspended, voided or canceled except after providing thirty (30) days

prior written notice been given to the State, except when cancellation is for non-payment of
premium, then ten (10) days prior notice may be given. Such notice shall be sent directly to:

Department of Motor Vehicles
Attn: DMV Contract Manager
ContractManager@dmv.nv.sov

555 Wright TVay
Carson City, Nevada, 89711

Should contractor fail to provide State timely notice, contractor will be considered in breach

and subject to cure provisions set forth within this contract.

Notwithstanding the above, Contractor and/or Box is not required to provide such notice if a
policy is cancelled as part of a change of coverage in the normal course of business (e.g. vendor
change) or broker and is promptly replaced by another compliant policy.

D.
Insurance is to be placed with insurers duly licensed or authorized to do business in the state

ofNevada and with an "A.M. Best" ratingofnot less than A- VII. The State in no way warrants

that the above-required minimum insurer rating is sufficient to protect the Contractor and/or

Box from potential insurer insolvency.

E.
Contractor and/or Box shall furnish the State with certificates of insurance (ACORD form or
equivalent approved by the State) as required by this Contract. The certificates for each

insurance policy are to be signed by a person authorized by that insurer to bind coverage on its

behalf.

Al1 certificates and any required endorsements are to be received and approved by the State

before work commences. Each insurance policy required by this Contract must be in effectat
or priorlo coilrmencement of work under this Contract and remain in effect for the dwation of
the project. Failure to maintain the insurance policies as required by this Contract or to provide

evidence of renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to:

Department of Motor Vehicles
Attn: DMV Contract Manager

mailto: ContractManager@dmY.nv.gov
555 Wright Way

Carson City, Neva da, 897 ll
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The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance
policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF
INSI]RANCE TO THE STATES RISK MANAGEMENT DIVISION.

F" SUBCONTRACTORS:

Contractors' andlor Box certificate(s) shall include coverage for Contractor's and/or Box's
subcontractors providing services under this Agreement. A11 coverages for such subcontractors
shall be subject to the minimum requirements identified above.

G. AEEBQYAIA

Any modification or variation from the insurance requirements in Attachment DD of this
Contract shall be made by the Attorney General's Office or the Risk Manager, whose decision

shall be final. Such action will not require a formal Contract amendment but may be made by
administrative action. The State shall provide written notice to the affected party and

Contractor and/or Box may object to these changes within thirty (30) days of its receipt. Upon
objection Contractor and/or Box and the State shall negotiate in good faith to amend this
Attachment DD to permit them to continue their contractual relationship in compliance with
any such amended requirements prior to such change taking affect. However, if Contractor
and/or Box and the State are not able, after negotiating in good faith, to reach agreement on a
required amendment, the State may terminate the Agreement in whole or in party by gMng
notice at least ninety (90) days prior to the termination date specified in such notice.
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) ATTACHMENT EE
BOX SERVICE AGREEMENT

(v06102020US)

This Box Service Agreement is entered into by and between Box, Inc. ("Box") and the Nevada
Department of Motor Vehicles ("Agency"). Box and Agency are sometimes referred to herein

individually as a'oPart5r" and together as the "Parties."

This Agreement is effective and Agency agrees to be bound by its terms upon execution by Agency of
the initial Order for the Box Service ("Agreement Effective Date").

For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the

Parties agree as follows:

Section 1. Definitions

"Account(s)" means the User account(s) created by a User for itself or on behalf of Agency
(including all accounts created by or for Agency's Administrators, Managed lJsers, or External
Users) to use the Box Service.

"Administrator(s)" means a person designated by Agency to have an Account with the
authority to utilize the Administrative Console(s) to create and manage Accounts associated

with Agency.

"Administrative Console" means the functionality within the Box Service that allows Agency
to manage User access, security and other administrative functionality for Accounts.

"Agreement" means this Box Service Agreement (including its Exhibits) together with all
Orders and addenda which are entered into between Box and Agency.

.'APJ" means the application-programming interfaces used by Agency to access certain
functionality as provided by Box.

"Box Personnel" means Box's employees, agents, consultants, contractors and Subprocessors.

"Box Reseller" means an entity that has entered into an agreement with Box that, among other
things, authorizes the entity to resell the Box Service and, if applicable, provide certain services.

"Box Service" means the cloud-based content collaboration software-as-a-service application
provided by Box (including any Box Software) and subscribed to under an Order.

"Box Software" means optional software provided by Box for installation on a lJser's device

or accessed by Users from the Agency's or lJser's software, hardware or other device(s) that
allows a User to use certain functionality in connection with features of the Box Service.

"Content" means the electronic files uploaded by Users into Agency's Box Service account.

"Agency l)omain" means any and all internet domains registered, owned or controlled by
Agency and which are associated with an email address used by one or more Users to register

an Account.
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"Data Protection Legislation" means the laws and regulations of the United States, European
Union, the European Economic Area and/or their member states, Switzerland and/or United
Kingdom applicable to the Processing of Agency Personal Data under this Agreement,
including the General Data Protection Regul ation 201 6 I 67 9 .

"External User(s)" means a person who is permitted to access, store, retrieve or manage

Content with a Managed User, and whose account was registered using an email address that is

not associated with a Agency Domain.

"Malware" means viruses, wofins, time bombs, Trojan horses and other malicious code, files,
scripts, agents or progfams.

"Managed User(s)" means a person who is permitted to access, store, retrieve or manage

Content, and is associated with a Agency Domain.

"Order" means the separate executed document(s) under which Agency subscribes to the Box
Service, products or services pursuant to this Agreement and which has been agreed to in
writing by the Parties or has been agreed to between Agency and Box Reseller.

"Personal Data" means any information relating to an identified or identifiable individual.

"Process(ing)" means any operation or set of operations which is performed upon Agency's
information, including Content and Agency Personal Data, whether or not by automatic means,

such as collection, recording, organization, structuring, storage, adaptation or alteration,
retrieval, consultation, use, disclosure, transmission, dissemination or otherwise making
available, alignment or combination, restriction, erasure or destruction.

"Seryice Level Commitments" means the service level commitments set forth in Exhibit A.

"subprocessor" means any third party engaged by Box and/or its affiliates to Process Agency
information, including Content, for the purposes ofproviding the Box Service.

"subscription Period" means the duration of Agency's subscription to the Box Service
commencing on the service start date of the Order and continuing for the period up to the service
renewal date or end date as specified in the applicable Order.

"support Services" has the meaning set forth in Exhibit A.

"Term" has the meaning set forth in Section 3 of the Service Agreement.

"User(s)" means, collectively, any Administrator, Managed User or External User.

"IJser Guide" means Box's then-current published document specifring the functionaltty of
the Box Service that is made generally available by Box to its customers or its users.
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Section 2. Access and Use of the Box Service

2.1 Access Grants.

2.1(a) Box Service Subscriptions. Subject to the terms and conditions of this Agreement Box shall: (i)
make the Box Service available to Agency during the applicable Subscription Period; (ii) allow
Administrator(s) to access and use the Administrative Console to create and administer Accounts
registered to Agency; and (iii) allow Users to store, retrieve, collaborate and share Content through the

Box Service in accordance with the subscription plan and quantities purchased under the applicable Order.

Agency's ability to use the Box Service and deploy Accounts is subject to the limits of the applicable

Order and product feature matrix ("Order Limit"). For the avoidance of doubt, Accounts for (x) Managed

Users and (y) External Users which are deployed, created or directly managed by a Agency Administrator

each count towards Agency's Order Limit. Box may restrict or limit Agency's ability to deploy additional
Accounts above the Order Limit.

2.1(b) API Access. Subject to the terms and conditions of this Agreement, Agency shall have a non-

exclusive right during the applicable Subscription Period to incorporate the API into any application used

by or on behalf of Agency for the sole purpose of accessing the Box Service or accessing certain

frrnctionality of the Box Service, provided that such access is limited to the amount of API calls purchased

by Agency in the applicable Order.

2.1(c) Overages. During the Subscription Period, Box may provide Agency with a report identiffing the

number of Accounts (or other usage) that, at any time, exceeds the Order Limit, and Box (or Box Reseller,

if applicable) may provide Agency with an Order for the additional required purchases ("Expansion
) Service Order"). Agency shall promptly (but in any event within fourteen (14) days of receiving such

report) either: (i) execute the Expansion Service Order; (ii) increase the Order Limit through an alternate

purchase method provided by Box (e.g. the "Add Seats" function in the Administrative Console, if
available to Agency); or (iii) permanently delete the excess Accounts or other applicable activity.

2.2 Acceptable Use of the Box Service. Agency's use of the Box Service shall conform with the

allocations and amounts and the features and functionality of the Box Service plan subscribed to in the

applicable Order (and as set forth in the product feature matrix and fair use policy). Agency agrees that it
shall not transfer, rent, resell, charge or otherwise cofirmercialize any use of the Box Service. Agency
agrees that it is solely responsible for Users and Content. Agency agrees not to use or permit the use of
the Box Service: (a) to communicate any message or material that is defamatory, harassing, libelous,
threatening, or obscene; (b) in a way that violates or infringes upon the intellectual property rights or the

privacy or publicity rights of any person or entity; (c) in any manner that may be unlawful or give rise to

civil or criminal liability; (d) in any manner that is likely to damage, disable, overburden, or impair the

Box Service, or interfere in any way with the use or enjoyment of the Box Service by others; (e) to
knowingly introduce any Malware or other malicious activity in User Account(s); or (f) in violation of
any applicable export law or regulation.

2.3 Suspension of User Access to Service. Box may suspend a User's Account or remove or disable

any Content which Box reasonably and in good faith believes is in violation of this Agteement or any

applicable laws or regulations. For the avoidance of doubt, Box's right to suspend a User's Account or
remove or disable access to Content is on a User-basis and does not extend to Agency's entire User base.

Box agrees to provide Agency with reasonable notice of any such removal, suspension, or disablement

before its implementation unless immediate removal, suspension, or disablement is necessary to comply
'' with legal process, regulation, order or prevent imminent harm to the Box Service or any third parly, in
, which case Box will notiff Agency to the extent allowed by applicable law of such removal, suspension,

as soon asor
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. Section 3. Non-Box Applications and Services. Agency or Users may choose to use optional third-
) party applications, services or products, which are licensed by their provider to Agency or lJsers, ("Third-

Party Products") in connection with the Box Service. Agency acknowledges that if Agency chooses to
use any Third-Party Products that Box makes available in connection with the Box Service, Box will give

effect to Agency's instruction as needed and as it relates to Agency use of such Third-Party Products.

Agency's use of any Third-Party Products and any exchange of any information between Agency anda
third-party provider of a Third-Party Product is solely between Agency and the applicable third-party
provider. Box makes no warranties of any kind and assumes no liability whatsoever for Agency's or lJser's

use of any Third-Party Products.

Section 4. Content Security; Data Privacy

4.1 Security. During the Term of this Agreement, Box will implement and maintain commercially
reasonable administrative, physical and technical safeguards and measures to protect against unauthorized

access to Content. Such security program will conform to the Box Security Exhibit attached hereto as

Exhibit B. Box's Service Organization Control I ("SOCl") and ServiceOrganization Control 2 ("SOC2")
Type II audit reports (or substantially similar industry-standard reports) (collectively referred to as "Audit
Reports") further describe Box's safeguards and measures. Box will maintain the Audit Reports during
the Term and will provide a copy to Agency once per year upon Agency's written request. During the

Term, Box will not materially diminish the overall protection provided by the controls set forth in Exhibit
B and the recent Audit Reports in effect as of the Agreement Effective Date.

4.2 Content Storage Location. The Box Service is provided from the United States and Content is

stored in the United States. Notwithstanding the foregoing, Agency understands that nothing herein

prohibits: (a) Users from accessing the Box Service, including Content, outside of the United States

(subject to applicable law); and O) Processing information outside of the United States by Box. Box has

certain products and features that enable storage and/or Processing of Content outside of the United States

and those products or features shall be subject to separate terms and conditions as may be agreed to
between the Parties. No Content shall be stored outside of the United States except with prior written
approval by Agency.

4,3 Data Protection and Onward Transfer of Data. In the course of providing the Box Service, Box
may Process Personal Datathatis in Content ("Agency Personal Data") on behalf of Agency and, in such

event, Agency instructs Box to Process Agency Personal Data: (a) to provide the Box Service (in
accordance with the features and functionality of the Box Service); (b) to enable User initiated actions on

the Box Service; (c) as set forth in the Agreement or applicable Order; and (d) as further documented by
a mutually agreed upon written instruction given by Agency and accepted by Box. The Parties agtee to

comply with the applicable Data Protection Legislation (as defined below) for onward transfer of Agency
Personal Data. Box will maintain, during the Subscription Period, a legally recognized method for onward

transfer of Agency Personal Data such as Binding Corporate Rules for Processors, (each as defined under

Data Protection Legislation) or other substantially similar mechanism as may be required by applicable

law.

Section5. AgencyResponsibilities

5.1 Establishment of Accounts. Agency will promptly appoint an Administrator for the

Adminishative Console and such Administrator shall be responsible for: (a) configuring the settings of
the Box Service, (b) managing any Agency devices and systems, (c) assigning and managing of User

Accounts, (d) reviewing service notifications that Box provides through the Administrative Console, and

; (e) enforcing and managing User access controls and permissions in accordance with Agency's own
policies and applicable law and regulations. Agency will ensure that Managed Users do not share their
password with any other person or permit any other person to log on as such Managed User. If an External
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. User directly managed by Agency belongs to a third party which controls that External User's email
) address, and such third party establishes a direct relationship with Box, then Box may require the transfer

of such External User into that third parly's Box Service account.

5.2 Content. Agency will: (a) be solely responsible for the nature, qualrty and accuracy ofthe Content;
(b) ensure that the Content complies with the terms of this Agreement and all applicable laws and

regulations; (c) promptly handle and resolve any notices and claims relating to the Content (e.g. take-

down notices pursuant to the Digital Millennium Copynght Act); and (d) ensure that it has the rights to
the Content in order to grant Box the rights contemplated by this Agreement. Notwithstanding anything

to the contrary, Box has no liability to Agency or any third party for any reason as a result of: (i) any

unauthorized disclosure or access to a User's Account or Content as a result of Agency's or a User's
misuse of the Box Service or loss or theft of any User password or username, except to the extent resulting
from Box's negligence or willful misconduct; (ii) any deletion, destruction, damage or loss of Content

caused by or at the direction of Agency or a User; or (iii) any failure of Agency to maintain adequate

security or virus controls in any devices used to acqess the Box Service.

5.3 Notilication of Unauthorized Use. Agency will promptly notiff Box in writing of any

unauthorized use of any Account, Content or the Box Service that comes to Agency's attention. In the

event of any such unauthoized use by a third parly that obtains access to the Box Service directly or
indirectly through Agency or any User, Agency will take all steps within Agency's control as reasonably

necessary to terminate such unauthorized use and will provide Box with such cooperation and assistance

related to any such unauthoizeduse as Box may reasonably request.

Section 6. Support and Service Level Commitments. Exhibit A to this Agreement sets forth the

, Support Services and the Service Level Commitments for the Box Service during the Subscription Period.

' Section 7. Warranty and Disclaimer

7,1 Box Service Warranty. Box warrants that, during the Subscription Period, the Box Service
purchased under the applicable Order will perform substantially in accordance with the functions specified

in the User Guide when used in a manner that conforms to the terms and conditions of this Agreement and

the User Guide. Subject to the notice and cure provisions of Section l2b of the Service Agreement
(Termination for Cause due to Box's Breach), Agency's sole and exclusive remedy and Box's entire

liability for a breach of this warranty shall be for Box to use commercially reasonable efforts to modiff
the Box Service to substantially perform the functions specified in the User Guide. If Box is unable to
restore such material functionality, Subject to the notice and cure provisions of Section 12b of the Service

Agteement (Termination for Cause due to Box's Breach) , Agency shall be entitled to terminate the

applicable Order and receive a pro-rated refund of the fees pre-paid by Agency for the corresponding

unused portion of the Subscription Period. The warranties set forth herein are made to and for the benefit
of Agency only.

7.2 Reserved

7.3 Disclaimer of Warranties. EXCEPT AS PROVIDED IN THIS SECTION 7 AND SECTION 9.3

(CONSULTING SERVICES WARRANTY), AND TO THE EXTENT NOT PROHIBITED BY
APPLICABLE LAW, NEITHER PARTY MAKES ANY (AND EACH PARTY SPECIFICALLY
DISCLAIMS ALL) REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY K[ND,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT
LIMITATION, REPRESENTATIONS, WARRANTIES OR CONDITIONS: (A) ARISING OUT OF

ANY COURSE OF PEMORMANCE, COURSE OF DEALING OR USAGE OF TRADE; (B) OF: (I)
SATISFACTORY QUALITY; (ID FITNESS FOR A PARTICULAR PI]RPOSE; (IN) NON.
INFRINGEMENT; OR (TD INTEROPERABILITY WITH THIRD-PARTY PRODUCTS OR
SEE
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OF HARMFUL COMPONENTS; AND (D) THAT THE CONTENT WILL BE SECURE OR NOT
) OTUBRWISE LOST OR DAMAGED. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION

OF IMPLIED WARRANTIES. IN SUCH AN EVENT, THE ABOVE EXCLUSION WILL NOT APPLY
SOLELY TO THE EXTENT PROHIBITED BY LAW.

Section 8. Proprietary Rights

8.1 Content Ownership by Agency. As between Agency and Box, Agency or its licensors own all
right, title and interest in and to the Content. Agency hereby grants Box the right to Process Content solely
to provide the Box Service to Agency or any User or pursuant to this Agreement.

8.2 Ownership of Box Service by Box. As between Box and Agency, Box or its licensors own and

reserve all right, title and interest in and to, including arLy improvements or derivatives, the Box Service,

the Box marks and other items used to provide the Box Service, other than the access rights expressly
granted to Agency in Section 2.1 (Access Grant). No title to or ownership of any proprietary rights related

to the Box Service is transferred to Agency or any User pursuant to this Agreement. All rights not
expressly granted to Agency are reseryed by Box. Box reserves the right, in its reasonable discretion and

with notice to Agency, to change or require Agency to change its Box Service user ID and any custom or
vanity URLs, custom links, or vanity domains Agency may obtain through the Box Service. In the event

that Agency makes suggestions regarding any features, functionality or performance that Box adopts for
any of its products including the Box Service (expressly excluding Agency Confidential Information),
such features, functionality and performance shall be deemed to be automatically assigned under this
Agreement to Box, and shall become the sole and exclusive property of Box.

Section 9. Training or Consulting Services

) q.f General Terms. Agency may wish to receive certain services of a professional, educational,

operational or technical nature (collectively, "Consulting Services), as further described in a mutually
agreed upon Statement of Work ("SOW") or as otherwise outlined in the applicable Order. Each SOW

will include, at aminimum: (a) a description of the Consulting Services and any Box Materials (as defined

below) to be provided to Agency; and (b) the scope of the Consulting Services.

9.2 Box Materials. Box shall own all rights, title and interest in and to the documentation, templates,

training materials, recordings and other items (collectively the "Box Materials") Box may provide to

Agency as part ofthe Consulting Services (including any intellectual property rights therein, but excluding
any Agency Confidential Information and Agency logos and trademarks that may be included in the Box
Materials, collectively, "Agency Property"). Box shall have the right to use any such Agency Property

solely for the purpose of providing the Consulting Services to Agency as set forth in the SOW. During
the Term of the Agreement, Box hereby provides Agency with a royalty free, limited, non-exclusive, non-

sublicensable, non-transferable and terminable license to use such Box Materials solely for Agency's
internal operations in connection with its authorized use of the Box Service. For the avoidance of doubt,
Box shall own all intellectual property rights in the proprietary tools, libraries, know-how, techniques and

expertise ("Box Tools") used by Box to develop the Box Materials. Nothing herein shall be construed to
assign or transfer any intellectual property rights in the Box Tools used by Box to develop the Box
Materials, and to the extent such Box Tools are delivered with or as part of the Box Materials, they are

licensed, not assigned, to Agency, on the same terms as the Box Materials.

9.3 Consulting Services Warranty. In regard to Consulting Services only, Box warants that: (a) Box
and any Box Personnel, that provides and performs Consulting Services hereunder has the necessary

knowledge, skills, experience, qualifications, and resources to provide and perform the Consulting
Services; and (b) the Consulting Services will be performed for and delivered to Agency in a professional

and workmanlike manner. If through no fault or delay of Agency the Consulting Services do not conform
to the foregoine waranty. and A of
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the Consulting Services, Box will re-perform the non-conforming portions of the Consulting Services at

) no cost to Agency.

Section 10. Reserved

Section 11. Reserved

Section 12. Reserved

Section 13. Reserved

Section 14. Reserved

Section 15. Miscellaneous

15.1 Contractual Relationship. The Parties axe entering into this Agreement as independent

contracting parties. Neither Party will have, or hold itself out as having, any right or authority to incur

any obligation on behalf of the other Party. This Agreement will not be construed to create an association,

joint venture or partnership between the Parties or to impose any partnership liability upon any Party.

15.2 Anti-Bribery. Agency agrees that it has not received or been offered any illegal or improper bribe,
kickback, payment, gift, or thing of value from any of Box Personnel in connection with this Agreement.

Agency will use reasonable efforts to promptly notiff Box at legalops@box.com should Agency leam of
any violation of this restriction.

15.3 References. Dwing the Term of the Agreement, Box may reference Agency as a Box customer in
sales and marketing materials and public statements, subject to Agency's trademark and logo usage

guidelines as provided to Box. Agency may send Box an email to stories@.box.com if it does not wish to
'l be used as a reference.

15.4 Ambiguities. Each Party has participated in the review ofthis Agreement. Any rule of construction

to the effect that ambiguities are to be resolved against the drafting party shall not apply in interpreting

this Agreement. The language in this Agreement shall be interpreted as to its fair meaning and not strictly
for or against any party.

15.6 Nonwaiver. The failure of either Party to insist upon or enforce strict performance of any of the

provisions of this Agreement or to exercise any rights or remedies under this Agreement will not be

construed as a waiver or relinquishment to any extent of such Party's right to assert or rely upon any such

provision, right or remedy in that or any other instance; rather, the same will remain in fuIl force and

effect.

15; Assignment. Agency will not, directly, indirectly, by operation of law or otherwise, assign or
transfer all or any part of this Agreement or its rights hereunder without the prior written consent of Box.

Any attempted assignment or transfer by Agency \Mithout such consent shall be void and of no effect. Box
may assign this Agreement (or Order) without obtaining Agency's consent: (a) to an affiliate of Box; or
(b) in connection with a successor in interest in a merger, reorganization or a sale of all or substantially

all of the assets of Box. Subject to the foregoing restrictions, this Agreement will be fully binding upon,

inure to the benefit of and be enforceable by the Parties and their respective permitted successors and

assigns.

15.9 Severability. In the event that any provision of this Agreement, or the application thereof, becomes

or is declared by a court of competent jurisdiction to be illegal, void or unenforceable, the remainder of
this Agreement will continue in full force and effect and the application of such provision will be

. _,' interpreted so as reasonably to effect the intent of the Parties. The Parties will promptly replace such void
or unenforceable provision with a valid and enforceable provision that will achieve, to the extent possible,

the economic, business and other purposes of such void or unenforceable provision.
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15.10 [Reserved]

15.11 Third-Party Beneficiaries. Nothing in this Agreement shall confer, or is intended to confer, on

any third party any benefit or the right to enforce any term of this Agreement.

15.12 Force Majeure. In the event that aParty is prevented or restricted from performing, is unable to

perform, or is delayed in performing any of its obligations under this Agreement due to any cause beyond

the reasonable control of such Party (including, without limitation, war, terrorism, flre, earthquake, flood,

hurricane, riots, acts of God, epidemics/pandemics, extraordinary governmental action, labor union

strikes, internet service provider failures or delays, denial of service attacks, or other similar causes)

("Force Majeure Event") the affected Party's performance will be excused and the time for performance

will be extended for the period of delay or inability to perform due to such Force Majeure Event. A Force

Majeure Event does not relieve aPafi from its payment obligations under the Agreement. The affected

Parfy agrees to use commercially reasonable efforts to address and mitigate the impact of such Force

Majeure Event and continue performance to the extent reasonably possible under the circumstances. For

the avoidance of doubt, Agency understands that the Box Service may not be provided in countries listed

on the Office of Foreign Assets Control sanction list and that Agency's access to the Box Service may be

restricted in such countries and such prohibitions shall not constitute a Force Majeure Event.

15.13 Government Users. IfAgency is aU.S. govemment entity or ifthis Agreement otherwise becomes

subject to the Federal Acquisition Regulations (FAR), Agency acknowledges that elements of the Box
Service constitute software and documentation and are provided as ooCommercial Items" as defined at 48

C.F.R. 2.101, and are being licensed to U.S. government User as commercial computer software subject

to the restricted rights described in 48 C.F.R.2.l0l and 12.212.
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EXHIBIT A

Support Services and Service Level Commitments

Definitions.Section 1.

Capitalizedterms not otherwise defined elsewhere in this Agreement shall have the following meaning:

66Business Response Credit" means the credit that may be available to a Agency that has subscribed to

the Business Services under the applicable Order and as specified Response Times below.

.,Downtimett means any period during which the Agency is unable to access the Box Service, as measured

at the Box network by industry standard tools, due to an Issue which prevents the majority of Agency

Users from accessing Content, expressly excluding Scheduled Downtime.

,,Issue" means a single, reproducible issue or problem affecting the functionality of the Box Service for
Agency.

.opnhanced Response Credit" means the credit that may be available to a Agency that has subscribed to

one of the Enhanced Support Services under the applicable Order and as specified under Response Times

below.

.6Enhanced SLC Credit" means the credit that may be available to a Agency that has subscribed to one

of the Enhanced Support Services under the applicable Order and as specified under Service Level

Commitments below.
6esupport Servicestt means telephone, email or web-based assistance in the resolution of Issues reported

by Agency to Box. Available Support Services are:

.,standard Support Seryicesn'which is included the Agency's purchase of the Box Service;

"Business Services" which is purchased by the Agency and identified under the applicable Order; or

,,Premier Seryicestt or otPlatinum Services" (together, 66Enhanced Support Services") which are

purchased by the Agency and identified under the applicable Order.

..Scheduled Downtime" means a scheduled time period in which the Box Service is unavailable for use,

and upon notice to Agency where practical.

"Uptime Percentage" means the total number of minutes in a calendar month minus the number of
minutes of Downtime experienced in such calendar month, divided by the total number of minutes in such

calendar month.

Section 2. Support Services.

2.1 Support Services. During the Subscription Period, Box wilt provide to Agency the applicable

Support Services. If Agency has not purchased Business Services or one of the Enhanced Support

Services, then Standard Support Services will be provided. Support Services do not include: (a) physical

installation or removal of the Box Software and any User Guides; (b) visits to Agency's site; (c) any

professional services associated with the Box Service, including, without limitation, any custom

development, datamodeling, code review and application architecture/infrastructure design; (d) training;

or (e) the set-up, configuration and use of the Box Service.

.) Box's obligations do not extend to any ongoing test or training instances of the Box Service provided to

Agency or Downtime, Issues or enors that are caused by:
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(ii)
(iii)

Use of the Box Service in violation of the terms of the Agreement;
Use of the Box Service other than in accordance with any User Guide or the express

instructions of Box; or
A Force Majeure Event as defined in the Agreement.(iv)

2.2 Case Prioritization. When contacting Box for support, Agency will assign a priority to the Issue

in accordance with the table below. Box will provide an acknowledgement of a reported Issue to Agency
and a support agent will provide a response within the target timeframes specified for the applicable

support level ("Response"). Upon review of the Issue, and following Box's initial response to the

Agency, Box may change the case pioitizations in accordance with the following descriptions:

Level 1- Urgent: An Issue that renders the Box Service completely inoperative for all Users
' and no workaround is available.

Level2 - High: An Issue that materially impairs substantial features of the Box Service for
many Users and no reasonable workaround is available.

Level 3 - Normal: An Issue that impairs a feature of the Box Service for a few Users and a

reasonable workaround is available.

Level4 - Low: An Issue that involves an inquiry regarding a routine technical issue;

information requested on application capabilities, navigation, installation or
configuration; or a bug affecting a small number of Users.

2.3 Standard Services Response Times. If Agency has Standard Support Services, Box will use

commercially reasonable efforts to meet the following target Response Times during the hours/days, as

outlined below.

Support Hours: 6AM - 6 PM Agency local time, Monday - Friday
Support Language: English
Support Access Method: Web/Email
Support Response Method: Web/Email
Number of Support Requests: Unlimited
Response Times:

Level I - Urgent: Within 4 business hours
Level 2 - High: Within 8 business hours
Level3 - Normal: Within I business day

2.4 Business Services Response Times. If Agency has purchased Business Services, Box will
respond in accordance with the Response Times below. If Box fails to meet the response times, Agency
may be entitled to a response time credit as outlined below ("Business Response Time Credit"):

Support Response Hours: 24 hours/day,365 days/year
Support Language: English
Support Access Method: Web/Phone/Email
Support Response Method: Web/Phone/Email
Number of Support Requests: Unlimited
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Response Times:
Level I - Urgent: Within 2 hows
Level2 - High: Within 4 hours
Level 3 - Normal: Within 4 hours
Level4 - Low: Greater than4 hours

2.5 Enhanced Support Services Response Times. If Agency has purchased one of the Enhanced

Support Services, Box will respond in accordance with the Response Times below (for cases submitted in
English). If Box fails to meet the response times, Agency may be entitled to a response time credit as

outlined below ("Enhanced Response Time Credif'). The below response times apply to cases submitted

in English.

Support Response Hours: 24 hours/day,365 dayslyear
Support Language: English or local language (based on availability)
Support Access Method: Web/?hone lBmail
Support Response Method: Web/?honelEmail
Number of Support Requests: Unlimited
Response Times:

Level l -Urgent: Within I hour
Level 2 - High: Within 2 hours
Level 3 - Normal: Within 2 hours
Level 4 - Low: Greater than2 hours

2.6 Business Services and Enhanced Support Services Response Time Credits. If Agency has

purchased Business Services or one of the Enhanced Support Services and Box fails to meet the applicable

Response Times associated with Business Services or Enhanced Support Services, Agency may be entitled
to a response time credit as outlined below ("Response Time Credit").

Response Time Credits: Agency will be eligible to receive a Response Time Credit, provided that:

(a) Agency has purchased Business Services or one ofthe Enhanced Support Services;

(b) Agency has opened a support ticket for an Issue; and

(c) Box fails to meet the response times for Level I and Level 2 support tickets three (3) times

during the given calendar month;

Collectively, a'oResponse Credit Event".

In the event that Agency incurs a Response Credit Event, Agency will receive a Response Time Credit of
fifteen (1s%)percent of the fees paid by Agency for the applicable Business Support Service or Enhanced

Support Service for the month the Response Credit Event occurred. The Response Time Credit will be

calculated on a straight-line, pro-rated basis with respect to any fees paid in advance. Notwithstanding
anything to the conhary, in no event will the total amount of Response Time Credits exceed the applicable

Business Services or Enhanced Support Services fees paid by Agency for the corresponding month. For
clarity, for the pu{pose of calculating Response Time Credits, calendar months are calculated based on

US Pacific Time Zone.

The Response Time Credit is Agency's sole and exclusive remedy for any failure by Box to meet any

... ..,) response time performance obligations pertaining to the Box Service as set out in this Exhibit A.

Agency is not eligible to receive Response Time Credits during any period of time when payments owed
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past due

' For Agency Orders placed through Box, Response Time Credits will be issued by Box, as determined in
its sole discretion, either by applying to future billing cycle(s) or as a refund against annual fees earlier
paid. For Agency orders placed through a Box Reseller, Response Time Credits, if any, will be issued as

provided in the applicable agreement between Agency and Box Reseller.

Section 3. Service Level Commitments

3.1. Standard Support Services. If Agency has Standard Support Services, Box will use

commercially reasonable efforts to meet an Uptime Percentage of at least 99.9%.

3.2. Business Services. If Agency has purchased Business Services, Box will use commercially
reasonable efforts to meet an Uptime Percentage of at least 99.9%.

3.3 Enhanced Support Services. If Agency has purchased one of the Enhanced Support Services,

Box will use commercially reasonable efforts to meet an Uptime Percentage of at least 99.9%. If Box
fails to the meet the Uptime Percentage Agency will receive Enhanced SLC Credits as follows:

Uptime Percentage Enhanced SLC Credit
Percentage

Less than 99.9% but equal to or more than99.8% 5%
Less than 99.8% but equal to or more than99.7o/o t0%
Less than 99.7% but equal to or more than99.60/o ts%
Less than 99.6% but equal to or more than99.5Vo 20%
Less than 99.5% but equal to or more than99.4% 2s%
Less than 99.4% but equal to or more than99.3%o 30%
Less than 99.3% but equal to or more than99.2Yo 35%
Less than 99.2% but equal to or more than99.l% 40%
Less than 99.I% but equal to or more than99.0% 45%

Less than 99.0% s0%

Agency purchasing one of the Enhanced Support Services will be eligible to receive SLC Credits provided

that:

(a) Agency has reported an Issue related to a Downtime event by filing a ticket with Box support

within fifteen (15) days of the Downtime event; and

(b) once Agency receives the Uptime Percentage report provided by Box and confirms Uptime
Percentage as below 99.9% in the month the issue was experienced, Agency has provided Box a
written claim request for Enhanced SLC Credits within fifteen (15) days of the date of uptime
percentage report.

The Enhanced SLC Credits will be equal to the SLC Credit percentage multiplied by the fees paid by
Agency for the Box Service that are attributable to the corresponding calendar month (calculated on a
straight line, pro-rated basis with respect to any fees paid in advance) and then pro-rated for based on

affected Users. Notwithstanding anything to the contrary, in no event will the total amount of Enhanced

SLC Credits, if any, exceed the fees paid by Agency for the Box Service in the corresponding month. For

clarity, for the purpose of calculating Enhanced SLC Credits, calendar months are calculated based on US

Pacific Time Zone. The Enhanced SLC Credit is Agency's sole and exclusive remedy for any failure by

are
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,l Box to meet any service level obligations pertaining to the Box Service as set out in this Exhibit A. Agency
is not eligible to receive Enhanced SLC Credits during any period of time when payments owed are past

due.

For Agency Orders placed through Box, Enhanced SLC Credits will be issued by Box, as determined in
Box's sole discretion, either by applying to future billing cycle(s) or as a refund against annual fees earlier
paid. For Agency orders placed through a Box Reseller, Enhanced SLC Credits, if any, will be issued as

provided in the applicable agreement between Agency and the Box Reseller.
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EXHIBIT B

Box Security Exhibit

Section 1. Purpose. This Security Exhibit sets forth the information security program and operation

policies that Box will maintain in order to protect Agency's Content from unauthorized use, access or

disclosure, while Box is in possession of Agency's Content.

Section 2. Information Security Management System. Box will maintain throughout the Term of the

Agreement a comprehensive information security management system (the "ISMS') which includes

administrative, technical and physical safeguards designed to: (a) protect and secure Content from
unauthorized access, use or disclosure; and (b) protect against anticipated threats or hazards to the security

or integrity of Agency's Content. The ISMS will be documented and kept current by Box based on changes

to industry standard information security practices and legal and regulatory requirements applicable to Box.

Section 3. Standards. Box's ISMS will, at a minimum, adhere to applicable information security

practices as identified in International Organization for Standardization 27001 (ISO/IEC 27001) (or a
substantially equivalent or replacement standard) or other authoritative sources (e.g. SSAE 18, SOCI,
soc2).

Section 4. Independent Assessments. On an annual basis, Box has an independent, suitably qualified

third-party organization conduct an independent assessment consisting of a Report on Controls at a Service

Organization Relevant to Security, Availability, Processing, Integrity, Confidentiality and/or Privacy (SOC2

Type II) or such other comparable assessment at its sole discretion (e.g. ISO 27001Certification,) and Box
will provide a copy of such assessment to Agency upon Agency's written request to Box. Box also undergoes

) at least an annual penetration test from independent, suitably qualified third parties, and Box will provide

Agency with an executive summary of the most recent penetration test results upon Agency's written request

to Box.

Section 5. Information Security Policies. As part of the ISMS, Box will implement, maintain, and

adhere to its internal information security and privacy policies that address the roles and responsibilities of
Box Personnel, including both technical and non-technical Box Personnel, who have direct or indirect access

to Content in connection with providing the Box Service. Box's information security policies provide for
continual assessment and re-assessment of the risks to the security of the Box Service, including: (a)

identification of internal and external threats that could result in a Security Breach (as defined below); (b)

assessment of the likelihood and potential damage of such threats, taking into account the sensitivity of
Content; and (c) assessment of the sufficiency of the policies, procedures and information systems of Box,

and other arrangements in place, to control risks. Additionally, Box's information security policies address

appropriate protection against such risks. Box's information security policies shall, at a minimum, include:

(i) oryanization of information security

(ii) asset management

(iii) human resources security

(iv) physical and environment security

(v) communications and operations management

(vi) access control

(vii) information systems acquisition

(viii) development and maintenance
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(xi) information security incident management

(xii) business continuity management

Section 6. Information Security Operations.

6.1 Access Controls. In accordance with the ISMS, Box shall maintain appropriate access controls

(physical, technical, and administrative), which shall include the following as applicable:

6.1(a) Box Service Access Controls.

6.1(a)(i) Physical Access Controls. Box will implement the following suitable measures in
order to prevent unauthorized persons from gaining access to the data processing equipment used to
process Content:

(a) Access authorizations for Box Personnel and third parties;

(b) Keycards and passes;

(c) Restrictions on keys;

(d) Appropriate requirements for third parties;

(e) Identiffing of the persons having authorized access;

(f) Protection and restriction of entrances and exits;

(g) Establishing security axeas especially for deliveries and handover;

(h) Securing the building (security alarm system, supervision by guards).

6.1(aXii) Technical Access Controls. Box will implement the following suitable measures to prevent

unauthorized reading, copying alteration or removal of the data media, unauthorized input into
memory and reading/alteration/deletion of Content:

(a) Access authoizalion requirements;

(b) Identification of workstation and / or the users accessing Box systems;

(c) Automatic disablement of user IDs after multiple effoneous passwords entered;

(d) Logging of events and activities (including monitoring of break-in attempts);

(e) Issuing and safeguarding of identification codes;

(f) Dedicated workstations for users;

(g) Authenticatrng authorized persons;

(h) Use of encryption where deemed appropriate by Box;

(i) Separating production and non-prod environments;

O Automatic session log-off of users that have been inactive for a period in excess of thirty
(30) minutes;

(k) Designating areas in which data media may lmust be located;

(1) Designating persons in such areas for authorized handling and removal of data media;

(m)Controlling the removal of data media;

(n) SecurinE
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(o) Controlled and documented destruction of data media.

6.1(a)(iii) Data Access Controls. Box commits that Box Personnel entitled to use Box's data

processing systems will only access data within the scope and to the extent covered by the respective

access permission (avthoizalion). This will be accomplished by:

(a) Securing workstations;

(b) Requirements for user authoization driven by need basis;

(c) Appropriate confi dentiality obligations;

(d) Differentiated access policies based on function and scope (e.g. partial blocking);

(e) Controlling destruction of data media;

(f) Deleting remaining databefore changing data media;

(g) Policies controlling the production of backup copies.

6.1(aXi9 Transmission Controls. Box will implement the following suitable measures to secure

Content processed through the use of the Box Service:

(a) Authenticating authorized persons;

(b) Securing confidential data media;

(c) Documentation of transfer, retrieval and transmission;

(d) Encrypting external online transmission.

6.1(a(v) Input Control. Box will provide for the retrospective ability to review and determine the

time and the point Content is entered into the Box Service by utilizing electronic recording of data

processmg.

6.1(aXvi) Organizational Controls. Box will implement the following suitable measures to

maintain its internal orgarization in a manner that meets the requirements of ISMS:

(a) Maintaining Internal data processing policies and procedures, guidelines, instructions,

and/or process descriptions for development, testing and release;

(b) Implementing an emergency/backup contingency plan;

(c) Implementing a formal Business Continuity and Disaster recovery plan.

6.1(aXvii) Control of separation of Content. Box will implement suitable measures to allow the

separate processing of Content which have been collected for different pu{poses. This will be

accomplished by the logical separation of Agency Content from another Agency's content.

6,2 Encryption. Box will encrypt Content at rest within the Box Service using an AES algorithm or

another industry-recognized cipher that is at least as secure for encryption of Content at rest with a default

value of at least 256-bitstrength. For Content in transit to and from the Box Service, Box provides encryption

that is at least as secure as TLS unless Agency uses a method of transmission or feature which does not

support encryption (such as unencrypted FTP, email, etc.).

6.3 Network and Host Security. Box has network intrusion detection in place. In accordance with its
'" 
" ISMS, Box uses commercially reasonable efforts to ensure that Box Service operating systems and

applications that are associated with Content are patched or secured to mitigate the impact of security
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vulnerabilities in accordance with Box's patch management processes and industry standard practices.

6.4 Data Management. In accordance with its ISMS, Box has information security infrastructure controls
in place for Content obtained, transported, and retained by Box for the provision of the Box Service. Box
will, in accordance with its security policies and processes, destroy, delete, or otherwise make irrecoverable

Content: (a) following the termination or expiration of the Agreement; and (b) upon the disposal or
repu{posrng of storage media containing Content.

6.5 Audit Logging and Monitoring. Box shall implement the following controls for audit logging and

monitoring:

6.5(a) Audit Logging. Audit logging shall be enabled on systems that contain Agency Content to capture

at a minimum the security-related events defined below:

(i) Account logon (both successful and unsuccessfuD and logoff;

(ii) Failed access attempts;

(iii) Account lockouts;

(iv) Elevation of privileges (both successful and unsuccessful), and every use of elevated
privileges or actions taken while privilege is elevated;

(v) Creation, modification and deletion (both successful and unsuccessful) of:

(a) Accounts or logon identifiers;

(b) Group memberships;

' (c) Access privileges/attributes for accounts and groups;

(d) User rights and permissions.

(vi) Changes in account or logon identifier status (both successful and unsuccessful);

(vii) Modifications to, or unauthorized attempts to modiff, the security configuration, security
function or authorization policy.

6.50) Audit Logs. Audit logs shall capture, at a minimum, the information for each security-related
event defined below:

(i) User, system or process identifier that triggered the event;

(ii) Description of the event;

(iii) Date and time the event occurred (the date and time must be periodically synchronized to
ensure it is accurate);

(iv) Identifier of the system generating the event (e.g. IP address);

(v) Authorization information associated with the event.

6.5(C) Audit Log Retention. Audit logs shall be retained for not less than ninety (90) days. Audit logs
shall be protected from accidental or intentional modification or destruction.

6.6 Physical and Environmental Security. Box shall:

(a) Implement physical access control mechanisms (e.g. electronic access control, locks) to ensure

only authorized persons can obtain physical access to facilities from which the Box Service is
provided;
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(b) Lock and/or have strong access controls in place to control access to all of its data centers,

equipment rooms, telecommunication closets and utilities;

(c) Conduct at least annual inspections of the perimeter and all access control mechanisms to provide

assurance that its hardware cannot be easily manipulated or bypassed to gain unauthorized access;

(d) Establish protocols to protect against damage from fire, flood, earthquake, explosion, civil unrest

and other forms of natural or man-made disaster at Box facilities anddata centers;

(e) Require any individuals within the facilities are able to be immediately identified (e.g. using

identification badges, visual recognition or other means);

(f) Monitor access/egress points by security staff and/or recorded with security cameras twenty-four
(24) hours a day, seven (7) days a week at afacility that contains Agency Content. Security camera

recordings shall be stored for no less than sixty (60) days;

(g) Require unique registry for all visitors and maintain access control logs at data centers.

6.7 Equipment Security. Box shall:

(a) Protect its systems and other equipment to reduce the risk from environmental threats and hazards

and opportunities for unauthorized access;

(b) Protect equipment that is power-dependent from power failures, surges and other electrical

anomalies;

(c) Protect all power, telecommunication and network cabling from unauthorized access and damage;

(d) Maintain its systems and other equipment to ensure its continued availability and integrity;

(e) Implement exit procedures to control unauthorized removal of systems and other equipment.

6.8 Training. Box shall provide regular haining (or require regular training to be provided) to Box

Personnel on security and privacy requirements to the extent applicable to their roles. Such training shall

occur at least annually and upon initial employment.

6.9 User Controls. Notwithstanding the foregoing, Agency understands and agrees that it is responsible

for provisioning its Users in appropriate roles within the Box Service with the appropriate levels of access

to Content. The Box Service shall enable Agency to configure Agency's Box Service instance.

Notwithstanding anything to the contrary in this Security Exhibit, Agency understands and acknowledges

that Agency will be solely responsible for implementing and maintaining access and security controls on its

own devices and systems.

Section 7. Security Breach Management.

7,1 Notice. For the purposes of this Agreement, a "security Breach" means the unauthorized use, access

or disclosure of Content. Box will promptly notiff Agency of any confirmed Security Breach. Box will
cooperate with Agency's reasonable requests for information regarding any such Security Breach, and Box
willprovide regular updates on the Security Breach and the investigative action and corrective action taken.

Notification will be delivered to the Administrator(s) of Agency's Box Service account ("Notification Email
Address"). Agency is solely responsible for ensuring that the Notification Email Address associated with
Agency's account is current and valid.

7.2 Remediation. In the event Box knows or has reason to know of a Security Breach, Box will, at its

own expense: (a) investigate the actual or suspected Security Breach; (b) provide Agency with a remediation

plan to address the Security Breach and to mitigate the incident and reasonably prevent any further incidents,

upon Agency 's written request; (c) remediate the effects of the Security Breach in accordance with such
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. remediation plan; and (d) reasonably cooperate with Agency and any law enforcement or regulatory official
) investigating such Security Breach.

Section 8. Business Continuity and Disaster Recovery. Box implements and maintains business

continuity and disaster recovery capabilities designed to minimize disruption of providing the Box Service

to Agency in the event of a disaster or similar event. Box shall review its business continuity and disaster

recovery plans on at least an annual basis and update such plans, as needed in accordance with generally

accepted indusfry standards. Further, Box will perform (or have a qualified third party perform) at least

annual testing of its business continuity and disaster recovery capabilities and provide to Agency, upon

written request, a sunmary of Box's business continuity and disaster recovery capabilities, including related

testing performed during the last year.

Section 9. Subprocessors. Box requires that, prior to engaging in any Processing, a Subprocessor must

enter into a written Agreement with Box agreeing to meet Box's security and privacy standards.

Subprocessors authorizedto perform services on behalf of Box shall commit to an appropriate obligation of
confidentiality, in no event be less protective than the Agreement. Box, at its sole discretion and in
accordance with its vendor management program, will perform periodic vendor assessments for security and

privacy. Box will only permit Subprocessors' to access what is necessary to provide the Box Service and any

associated services. Box will remain liable for all responsibilities and obligations of Box under the terms and

conditions of the Agreement, even if such responsibilities and obligations are performed by Box's
Subprocessors. Information regarding current Subprocessors that may Process Content, including Agency
Personal Data, can be found on the Box Subprocessor website found here:

https://www.box.com/leeal/subprocessors. This Subprocessor list may be updated from time to time by Box.

, Agency and its Users may subscribe to updates to this list on the Subprocessor website.

Section 10. Background Checks. Where legally permitted and in accordance with local law and custom,

Box shall perform the following background checks:

(a) For US-based employees, on hire, Box's background checks include: SSN Trace, Criminal County
Search (7-Year Address History), Multi-State Instant Criminal Check, Nationwide Sex Offender
Registry Check, OFAC Check, OIG/GSA Combined Search. Box also uses E-Veriff and oonfirms

employment eligibility via the Form I-9 for all employees.

(b) For Canada-based employees, on hire, Box's background check consists of Canada Criminal Search

(cPIc).

(c) For UK-based employees, on hire, Box performs ID verification, criminal record checks in the UK,
credit and address check verification (6 years for address), and employment history and reference check
(maximum of 5 years of employment history or two prior employers).

(d) For Japan-based employees, Box cannot agree to perform any types of background checks as

background checks are not permitted by law in Japan.

(e) For EU-based employees (but not based in the UK), on hire, Box performs ID verification,
international criminal checks, credit and address check (up to 7 years for address), and employment
history and reference check (maximum of 5 years of employment history or two prior employers, where

legally permitted and in accordance with local law and custom.

(f) For Australia-based employees, on hire, Box performs ID verification, international criminal
checks, credit and address check (up to 7 years for address), and employment history and reference

check (maximum of 5 years of employment history or two prior employers).
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(g) For Subprocessors, Box will require that material Subprocessors perform background checks for
their personnel performing services for Box in accordance with applicable local laws and customs, to

the extent related directly to the Box Service.

(-'-)
-)

)
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BOX KEYSAFE KMS ADDENDUM
(v05302023)

This Box KeySafe key management service ("KeySafe KMS") addendum ("KMS Addendum') to the
underlying service agreement with Box applicable to Customer's use of the Box Service (e.9., the Box
Service Agreement) ("Agreemenf') is entered into by and between the Box entity and customer identified
on the applicable Order (respectively, "Box" and "Custome/') for Customer's access and use of KeySafe
KMS. Box and Customer are sometimes referred to herein individually as a "Pafi/" and together as the
"Parties".

Section 1. Addendum Scope

The Parties understand and agree that this KMS Addendum covers the use of KeySafe KMS and that
this KMS Addendum does not alter the terms of the Agreement unless expressly set forth herein. ln case
of conflict between this KMS Addendum and the Agreement, the terms and conditions set forth in this
KMS Addendum shall control as it applies to Customer's use of KeySafe KMS. Capitalized terms not
otherwise defined herein shall have the same meaning ascribed to such terms in the Agreement.

Section 2. KeySafe KMS

, Subject to the terms and conditions of the Agreement and this KMS Addendum, including the timely
) payment of all applicable fees, Box hereby grants Customer the right to use KeySafe KMS during the
Subscription Period as set forth in the applicable Order. Customer acknowledges and agrees that it is
required to purchase one KeySafe KMS account for each Account it purchases for the Box Service.

Section 3. Customer Responsibilities

During Customer's use of KeySafe KMS, Customer shall: (a) comply with the then-cunent technical
documentation applicable to KeySafe KMS; and (b) provide Box with information sufficient to enable
setup and support for KeySafe KMS, which information includes, but is not limited to encryption key lD,

access key and secret access key.

Section 4. Hosting Partner

Customer understands and agrees that the functionality of KeySafe KMS requires Customer to contract
with a third- party data hosting partner ("Hosting Partne/'). ln order for Customer to use KeySafe KMS,
prior to implementation, Customer must separately purchase a license subscription dedicated solely to
KeySafe KMS from a Box approved third party Hosting Partner. Box is not responsible for providing any
maintenance or support in connection with the Hosting Partner's products or services. Customer's
subscription with the Hosting Partner is subject to the service terms for such subscription as agreed upon
by the Customer and the Hosting Partner.

Section 5. Enhanced Support Services

During any Subscription Period in which Customer uses KeySafe KMS, Customer must purchase

,\Enhanced Support Services from Box.
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Section 6. Revisions to the Agreement

For the purposes of this Addendum and Customer's utilization of KeySafe KMS, the following definitions
shall apply notwithstanding any defined term used in the Agreement:

"Downtime" means any period during which the Customer is unable to access the Box Service, as
measured at the Box network by industry standard tools, because of a Box Service system wide lssue
preventing access to Content and expressly excluding downtime caused by: (a) Customer's failure to
adhere to one or more of the requirements set forth in the then-current technical documentation
applicable to KeySafe KMS; (b) any period of time under which KeySafe KMS is not available or
experiences degradation as a result of required third-party software updates to KeySafe KMS; and iii)
any downtime experienced by Hosting Partner.

,,scheduled Downtime" means: (a) a scheduled time period in which the Box Service is unavailable for
use, and upon notice to Customer where practical; or (b) the standard time period in which the Hosting
Partner has provided notice to Customer of such downtime.

Section 7. Technical Customer Gontact

During the Subscription Period, Customer shall ensure it has appropriate technical resources with
KeySafe KMS experience ("Technical Gustomer Gontact") such that Customer can provide a 2417

technical liaison with Box with respect to KeySafe KMS. Customer shall provide Box with the contact
information including email and phone number of its Technical Customer Contact(s) and ensure Box is

. notified immediately should such information change.

Section 8. Professional Services and Training

Customer understands and agrees that deploying KeySafe KMS requires detailed process design,
planning, governance, support and additional training and requires the separate purchase of professional

and training services from Box.

Section 9. Gustomer Warranties

ln addition to the warranties set forth in the Agreement, Customer represents and warrants to Box that
Customer has proper rights, access methods, support and permission to any application that will be
integrated with the Box Service to enable KeySafe KMS, including but not limited to the Hosting Partner.

Section 10. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BYAPPLICABLE LAW, IN ADDITION TO THE DISCLAIMER
OF WARRANTIES SET FORTH IN THE AGREEMENT, BOX EXPRESSLY DISCLAIMS, WITHOUT
LIMITATION, ANY WARRANTIES RELATING TO HOSTING PARTNER'S PROVISION OF PRODUCTS
OR SERVICES.

Section 11, Disclaimer of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN ADDITION TO THE LIMITATION
OF LIABILIry SET FORTH IN THE AGREEMENT, BOX SPECIFICALLY DISCLAIMS LIABILITY FOR

;nruy DAMAGES WHATSOEVER ARISING FROM: (A) CUSTOMER'S FAILURE TO MEET ITS
-. OBLIGATIONS WITH RESPECT TO KEYSAFE KMS AS SET FORTH IN THIS KMS ADDENDUM; OR

(B) HOSTTNG PARTNER'S PRODUCTS OR SERVICES, INCLUDING, WITHOUT LIMITATION,
ltt^^hmont FF
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CONTENT BREACHES, CONTENT LOSS OR UNAVAILABILITY AND DOWNTIME

Section 12. [Reserved]

Section 13. Ownership

This KMS Addendum does not convey to Customer any rights of ownership in KeySafe KMS and

Customer acknowledges Box's intellectual property rights in KeySafe KMS. All right, title, and interest in

KeySafe KMS and in any ideas, know-how, and programs which are developed by Box in the course of
providing any technical services to Customer, including any enhancements or modifications made to
KeySafe KMS, shall at alltimes remain the property of Box or its licensor.

Section 14. Functionality

Customer understands and acknowledges that certain functionality of the Box Service may be limited as

a result of implementation of KeySafe KMS as described in the KeySafe KMS technical documentation.

Section 15. Gustomer Obligation

Upon written notice from Box, Customer agrees to provide reasonable support and timely removal of
Content that has come to Box's knowledge as including a virus, malware or harmful code, or is illegal or
in the event that Box has received a valid process. ln the event that such Content is not removed within
forty-eight (48) hours of written notification, Box has the right to suspend or disable the specific user
account or Customer's account.

Section 16. Key Rotation

Box may assist Customer in the implementation of the initial key. lf Customer changes the key ("Key
Rotation(s)"), Customer will coordinate with Box, and Customer will be solely responsible and liable for
any such Key Rotations. Customer acknowledges that if it improperly manages the Key Rotation, then:
(atCustomer may not be able to decrypt or otherwise access its Content; and (b) Box will not be able to

help Customer decrypt or otherwise access the Content. ln no event will Box be responsible or otherwise
liable for the Key Rotations or impacts of the Key Rotations.

Section 17. Post-Termination Obligations

In the event Customer wishes to discontinue its use of KeySafe KMS but maintain access to Content in

the Box Service, Customer understands and acknowledges that it will need to maintain an active account
of KeySafe KMS and any applicable subscriptions with Hosting Partner and Box until all Content has

been re-keyed (i.e., the process for changing one encryption key to another) to no longer require a
Customer-controlled encryption key. Customer understands and acknowledges that in order for
Customer to obtain limited access to KeySafe KMS for the purposes of Customer's retrieval of Content

following expiration or termination of the Agreement pursuant to the terms of the applicable termination
access provision in the Agreement, Customer is required to maintain an active account between Hosting
Partner and its Box Service account for that period of time.
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VERSAFILE END USER LICENSE AGREEMENT

This End User License Agreement ('EULA') is agreed to by and between State of Nevada Department of
Motor Vehicles ("Licens-e"), with its principal place of business at 555 Wright Way, Carson City, Nevada

89711, and VersaFile USA tnc., with its principal place of business located at 506 Second Ave, Suite

1 400, Seattle, Washington 98 1 04("VersaFile").

1. GENERALTERMS

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, CLICKING ON AN "ACCEPT'
BUTTON, OR OTHERWISE USING THE SOFTWARE, LICENSEE AGREES TO THE TERMS OF

THIS AGREEMENT. IF YOU ARE ACCEPTING THESE TERMS ON BEHALF OF LICENSEE, YOU

REPRESENT AND WARRANT THAT YOU HAVE FULL AUTHORIry TO BIND LICENSEE TO

THESE TERMS. IF YOU DO NOTAGREE TO THESE TERMS,
O DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, CLICK ON AN "ACCEPT'BUTTON, OR

USE THE SOFTWARE; AND
O PROMPTLY RETURN THE UNUSED MEDIA, DOCUMENTATION, AND PROOF OF

ENTITLEMENT TO THE PARTY FROM WHOM IT WAS OBTAINED FOR A REFUND OF THE

AMOUNT PAID. IF THE SOFTWARE WAS DOWNLOADED, DESTROY ALL COPIES OF THE

SOFTWARE.

2. DEFINITIONS

'?uthorized Use" - the specified level at which Licensee is authorized to execute or run the
Software, which may be measured by number of users, number of servers, number of SAP users, or
other level of use as specified by VersaFile.

"Object Gode" means computer programming code in the form not readily perceivable by humans and

suitible for machine execution without the intervening steps of interpretation or compilation.

"software" - includes, for all whole or partial copies, the original machine-readable instructions and

data, procedures, routines, methods, components, files, and modules including but not limited to
supporting materials such as keys and documentation.

"Exhibit A" - evidence of Licensee's Authorized to Use. The Exhibit A is also evidence of Licensee's

eligibility for warranty, future update prices, if any, and potential special or promotional opportunities.

ttVersafite does not provide Licensee with an Exhibit A, then VersaFile may accept as the Exhibit A
the original paid sales receipt or other sales record from the party (either VersaFile or its reseller)

from whom Licensee obtained the Software, provided that it specifies the Software name and

Authorized Use obtained.

3. GRANT OF LICENSE

The Software is owned by VersaFile or a VersaFile supplier, and is copyrighted and licensed, not

sold.

VersaFile grants Licensee a nonexclusive license to 1) use the Software up to the Authorized Use

specified in tne exniOit A, 2) make and install copies to support such Authorized Use, and 3) make a

backup copy, all provided that
a. Licensee has lawfully obtained the Software and complies with the terms of this Agreement;
c. Licensee reproduces all copyright notices and other legends of ownership on each copy, or partial

copy, of the Software;
d. Licensee ensures that anyone who uses the Software (accessed either locally or remotely) 1) does

so only on Licensee's behalf and 2) complies with the terms of this Agreement;

VersaFile End-User subscription License Agreement
VERSAFILE USA, lNC. 506 Second Ave - Suit 1400, Seattle, Washington U.S.A. Tel 1 (778) 383-1850
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e. Licensee does not 1) use, copy, modiff, or distribute the Software except as expressly permitted in

this Agreement; 2) reverse assemble, reverse compile, otherwise translate, or reverse engineer the
Softwire, except as expressly permitted by law without the possibility of contractual waiver; 3) use

any of the Software's components, files, modules, audio-visual content, or related licensed
materials separately from that Software; or 4) sublicense, rent, or lease the Software.

This license applies to each copy of the Software that Licensee makes.

3.2 Term and Termination
This Agreement is effective untilterminated. VersaFile may terminate Licensee's license if Licensee

fails to comply with the terms of this Agreement. lf the license is terminated for any reason by either
pafi, Licensee agrees to promptly discontinue use of and destroy all of Licensee's copies of the
Software. Any terms of this Agreement that by their nature extend beyond termination of this
Agreement remain in effect until fulfilled, and apply to both parties' respective successors and

assignees.

3. FEES

Software is licensed hereunder by a subscription license with annual recurring license fees.

4. SOFTWARETRANSFER

Licensee may transfer the Software and all of Licensee's license rights and obligations to another
party only if that party agrees to the terms of this Agreement. lf the license is terminated for any
reason by either party, Licensee is prohibited from transferring the Software to another party.

Licensee may not transfer a portion of 1) the Software or 2) the Software's Authorized Use. When

Licensee transfers the Software, Licensee must also transfer a hard copy of this Agreement, including

the Exhibit A. lmmediately after the transfer, Licensee's license terminates, in which case terms of
section 3.2 apply.

5. WARRANTYAND EXCLUSIONS

5.1 Limited Warranty
VersaFile warrants to Licensee for the fixed term that the Software will materially operate in

accordance with and conform to the specifications set forth in the Documentation and
Specifications. ln the event Licensee determines that Software is a noncomplying Software at the
date of delivery to Licensee, Licensee will notify VersaFile or VersaFile's Reseller and VersaFile
will remedy the nonconformance. lf it is not possible for VersaFile to repair the said nonconformity
or to replace the Software within a reasonable period of time, Licensee may retum the Software
and its Exhibit A to the party (either VersaFile or its Reseller) from whom Licensee obtained it and

receive a refund of the amount Licensee paid. After returning the Software, Licensee's license
terminates. lf Licensee downloaded the Software, Licensee should contact the party from whom
Licensee obtained it for instructions on how to obtain the refund. The warranty applies only to the
unmodified portion of the Software (unless modified by VersaFile).

5.2 Exclusions
THESE WARRANTIES ARE LICENSEE'S EXCLUSIVE WARRANTIES AND REPLACE ALL
OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIM]TED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY,
SATISFACTORY QUALIry, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND ANY
WARRANry OR CONDITION OF NON.INFRINGEMENT.

The Licensee understands that VersaFile is not responsible for and will have no liability for any
hardware, software, or services provided by any third party other than VersaFile or any of its
subcontractors unless provided or engaged by VersaFile itself'

VersaFile End-User subscription License Agreement
VERSAFILE USA, INC. 506 Second Ave - Suit 1400, Seaftle, Washington U.S.A. Tel 1 (778) 383-1850
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6. LIMITATION OF LIABILITY

Regardless of the basis on which Licensee is entitled to claim damages from VersaFile (including

fundamental breach, negligence, misrepresentation, or other contract or tort claim), VersaFile's entire
liability for all claims in the aggregate arising from or related to each Software or otherwise arising
undeithis Agreement will not exceed the amount of any 1) damages for bodily injury (including death)
and damage to real property and tangible personal property and 2) other actual direct damages up to
the charges (if the Software is subject to fixed term charges, up to twelve months' charges) Licensee
paid for the Software that is the subject of the claim. This limit also applies to any of VersaFile's
Software developers and suppliers. lt is the maximum for which VersaFile and its Software
developers and suppliers are collectively responsible.

UNDER NO CIRCUMSTANCES IS VERSAFILE, ITS SOFTWARE DEVELOPERS OR SUPPLIERS
LIABLE FOR ANY OF THE FOLLOWING, EVEN IF INFORMED OF THEIR POSSIBILITY: A. LOSS

OF, OR DAMAGE TO, DATA; b. SPECIAL, INCIDENTAL, EXEMPLARY, OR INDIRECT DAMAGES,
OR FORANY ECONOMIC CONSEQUENTIAL DAMAGES; OR c. LOST PROFITS, BUSINESS,
REVENUE, GOODWILL, OR ANTICIPATED SAVINGS. This Section 7 shall survive the expiry or
termination of this Agreement.

7. COMPLIANCEVERIFICATION

The rights and obligations set forth in this Section 8 remain in effect during the period the Software is
licensed to Licensee, and for two (2) years thereafter.

7.1 Verification Process
Upon reasonable notice, Licensee agrees to create and provide to VersaFile, its Reseller and its
auditors accurate written records, system tool outputs, and other system information sufiicient to
provide auditable verification that Licensee's use or removal of all Software is in compliance with
the Software Terms.

8. GENERAL

a. Nothing in this Agreement affects any statutory rights of customers that cannot be waived or limited
by contract.

b. llany provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of
this Agreement remain in fullforce and effect.

c. Licensee agrees to comply with all applicable export and import laws and regulations, including
U.S. embargo and sanctions regulations and prohibitions on export for certain end uses or to
certain users.

d. Each party will allow the other reasonable opportunity to comply before it claims that the other has
not met its obligations under this Agreement. The parties will attempt in good faith to resolve all
disputes, disagreements, or claims between the parties relating to this Agreement.

e. Unless otherwise required by applicable law without the possibility of contractual waiver or
limitation: 1) neither parly will bring a legal action, regardless of form, for any claim arising out of or
related to this Agreement more than two years after the cause of action arose; and 2) upon the
expiration of such time limit, any such claim and all respective rights related to the claim lapse.

f. Neither Licensee, Reseller nor VersaFile is responsible for failure to fulfill any obligations due to any
event beyond the reasonable control of the parly, provided the non-performing party is without fault
and further provided, the failure could not have been prevented by reasonable precautions such as
fire, flood, elements of nature, acts of God, acts of war, pandemics, terrorism or civil unrest (Force

Majeure).
g. VersaFile has signed agreements with certain organizations (called 'Resellers') to promote,

market, and support certain Software. Resellers remain independent and separate from VersaFile.
VersaFile is not responsible for the actions or statements of Resellers or obligations they have to
Licensee.

VersaFile End-User subscription License Agreement
VERSAFILE USA, lNC. 506 Second Ave - Suit 1400, Seattle, Washington U.S.A. Tel 1 (778) 383-1850
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EXHIBIT A

VERSAFILE SOFTWARE

Subscription lnitiation Date:
(MM/DDryYYY)

Subscription Expiration Date:
(MM/DDffYYY)

This is an Exhibit to the VersaFile End User License Agreement between ,

(hereinafter called 'LICENSEE") and VersaFile lnc. (hereinafter called 'LICENSOR').

1. Licensed Software Description

VERSAFILE SOFTWARE NAME
Docuflow for lntegration - Enterprise base system
D4i box Connector

Licensee Gontact and License Location(s) and/or Hostinq Location(s)

BusinessContact: AngelinaSampson

Email: angelenasampson@dmv.nv.gov

VersaFile End-User subscription License Agreement
VERSAFILE USA, lNC. 506 Second Ave - Suit 1400, Seattle, Washington U.S.A. Tel 1 (778) 383-1850
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SCHEDULE A

VERSAFILE SUPPORT AND MAINTENANCE TERMS AND CONDITIONS

These terms and conditions relate to and are incorporated into the above referenced agreement (the
"Agreement").

1. COVERAGE

Subject to the terms hereol VersaFile will provide Maintenance and Support Services only for the
Software for which a Maintenance fee for such services is specified in the applicable Exhibit A(s), for the
then-current release of the Software.

2. MAINTENANCE AND SUPPORT SERVICES

The Maintenance and Support Services to be provided herein by VersaFile to Licensee consist of:

(a)Telephone, Web Portalor Email Support. From Monday until Friday inclusive from 8:00 a.m. to 5:00
p.m. pacific time (with the exception of public Canadian and US holidays): The support includes
information by telephone and in writing on questions regarding the use of the Software and for the
analysis of error sources.

(b) Company will perform remote Enor Correction of the Software. This Error Correction consists of
analysis, identification and elimination of Errors in conformance with the Case Priority and Response
times list set forth in Section 4 below. Analysis and elimination of errors will be accomplished by remote
data transmission and Licensee grants to VersaFile the right of access to Licensee's test or production
system where the defect can be reconstructed. Licensee is responsible for maintenance and installation
of any common carrier equipment or communication service related to the operation of the Software that
is not furnished by VersaFile. Licensee is also responsible for charges incurred for communication
facilities at Licensee's facilities, whether incurred by Licensee or by VersaFile support representatives
while providing support on the Software.

(c) VersaFile shall supply to Licensee those product updates that VersaFile, in its sole discretion, makes
generally available. Product updates consist of one (1) copy of published revisions to the printed
Documentation and one (1) copy of revisions to the machine readable Software. Product Updates may
include updated Software or functionally improved software, as well as the revision of Software
application errors, however they do not include software that is designated by the VersaFile as products
for which it charges a separate fee. Upon installation of updates, prior versions are to be destroyed by
Licensee.

3. TERM

Maintenance and Support Services shall be provided during the Term in accordance with each Exhibit A
in respect of same and shall terminate at the eadier of the date(s) set forth in the date of expiry or
termination of the Agreement.

VersaFile End-User subscription License Agreement
VERSAFILE USA, lNC. 506 Second Ave - Suit 1400, Seattle, Washington U.S.A. Tel 1 (778) 383-1850
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4. CASE PRIORITYAND RESPONSE TIMES

Company shall exercise commercial reasonable efforts to perform Error Corrections for Errors reported in

writing to it by Licensee in respect of the current unmodified release of Software in accordance with the
priority level reasonably assigned to such Error by VersaFile, as follows:

4.1. Error Gorrections

(a) CRITICAL (P1)

Where an Error that renders the Software inoperative or causes the Sofiware to fail catastrophically,
VersaFile shall promptly: (i) assign applicable personnel to correct the Error; (ii) provide Licensee with
periodic reports on the status of the corrections; and (iii) initiate work to provide Licensee with a
Workaround or Fix.

(b) H|GH (P2)

Where an Error that substantially degrades the performance of the Software or materially restricts
Licensee's use of the Software, VersaFile shall exercise commercial reasonable efforts to include the Fix
for the Error in the next regular Software maintenance update.

(c)MEDIUM (P3) and LoW (P4)

Where an Error that causes only a minor impact on the performance of the Software or Licensee's use of
the Software, VersaFile, at its sole option, may include the Fix for the Error in a later major release of the
Software.

5. EXCLUSTONS

Company shall have no obligation to provide Maintenance and Support Services nor perform Error
Corrections, for:

(a) modified Software, which modification was not carried out or authorized by VersaFile;

(b) problems caused by software, hardware or application software which is not supplied by VersaFile;

VersaFile End-User subscription License Agreement
VERSAFILE USA, lNC. 506 Second Ave - Suit 1400, Seattle, Washington U.S.A, Tel 1 (778) 383-1850
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PhoneAND Email2 Business HourscRrTrcAL (Pr) A production system is down or there
is a critical impact to the customeCs
business. No mutually acceptable
workaround has been presented.

The email subject line must
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Web or Email or Phone4 Business HoursHIGH (P2) A problem with non-critical product
functionality or a problem that renders
the product difficult but not impossible
to use.

8 Business Hours Web or Email or PhoneMinor problem with the product that
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for new features and configuration
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other.

8 Business HoursLOw (P4)
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(c) Software problems caused by Licensee's negligence or abuse, by Licensee's use of Software other
than as specified in the VersaFile's user manual, or by other factors beyond the reasonable control of
VersaFile;or

(d) problems produced by a computer virus in the System, which was not contalned in the Software when
delivered to End User.

6. ADDITIONAL SERVICES

lf VersaFile reasonably believes that a problem reported by Licensee may not be due to an Error in the
Software, or falls within areas of exclusion referred to in Section 5 above, VersaFile will so notifo Licensee
in writing. At that time, upon Licensee's request, VersaFile may agree to provide changes and adjust the
Software to the Licensee's requirements, provide training services, or other additional support services,
solely within VersaFile's in-house capacity, at VersaFile's then-current consulting rates under a separate
agreement executed by the parties.

7. DEFINITIONS

"Eror" means an error in the Software that significantly degrades the Software as compared to the
Company's published performance specifications.

"Enor Correction" means the use of reasonable commercial efforts to correct Enors.

"Fix" means the repair or replacement of object or executable code versions of Software to remedy an
Enor.

"Major Release" means a release version of the software which comprises a substantial change to the
Licensed Software and may include architectural changes. A Major Release is denoted by a change in

the version number to the left of the left most decimal point.

"Previous Sequential Release" means at any time the Major Release of software that has been replaced
by the then-cunent Major Release of the same Software.

"Workaround" means a change in the procedures followed or data supplied by Licensee to avoid an Error
without substantially impairing Licensee's use of the Software.

VersaFile End-User subscription License Agreement
VERSAFILE USA, INC. 506 Second Ave - Suit 1400, Seattle, Washington U.S.A. Tel 1 (778) 383-1850
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Box.com Government at Carahsoft
Carahsoft Technology Corp.

11493 SUNSET HILLS ROAD I Suite 100 | Reston, Virginia 20190

Phone (703) 871-8s00 I Fax (703) 871-8s0s I Toll Free (8881662-2724

www.carahsoft.com I sales@carahsoft.com

carahsoft

TOr

EMAIL;

PHONE:

Angelena Sampson
Program Officer - Contract Manager
Nevada Department of Motor Vehicles
2701 E. Sahara Avenue
LasVegas, NV89104 USA

AngelenaSampson@dmv.nv.gov

(775) 684-4s04

FROM

EMAIL:

PHONE:

Sam Simpson
Carahsofi Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190

Sam.Simpson@carahsoff .com

(571) 662-3410 FAX: (703) 871-8505

TERMS: NASPO Master Contract Number: 4R2472
Additional Terms: Nevada Participating Addendum
Contract Term: 06115120'17 lo 09n5n026
Shipping Point: FOB Destination
Credit Cards: VISA,/Maste€ard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

QUOTE NO:
QUOTE DATE:

QUOTE EXPIRES:

RFQ NO:
SHIPPING:
TOTAL PRICE:

40304386
08to4t2023

09t14t2023

ESD

$2,972,682.00

TOTAT QUOTE: $2,972,682.00

LINE NO. PART NO. DESCRIPTION QUOTE PRICE ATY EXTENDED PRICE

YEAR 1

1 EntPlus2500*491 1 001 -2500 EntPlus Licenses Annual
Box, lnc. - EntPlus2500
Start Date: 0911512023
End Date: 0911412024

$152.99 COOP 13oo $198,887.00

2 KeysafeAWSKMSzSO0- 1001-2500 Box KeySafe with AWS KMS Annual
491 Box, lnc. - KeysafeAWSKMS2s00

Start Date: 09/1 5/2023
End Date: 0911412024

$16.54 COOP 1300 $21,502.00

3 KeysafeAWSKMS2S00- 1001-2500 Box KeySafe with AWS KMS Annual-Premium
PremSuP-491 SuPPort

Box, lnc. - KeysafeAWSKMS2S00-PremSup
Start Date: 0911512023
End Date: 0911412024

$2.49 COOP 1300 $3,237.00

4 CPP-POINT-F491 U.S. Public Sector CPP Points - 1 charge per point
Box Consulting Project
Carahsoft Technology Corporation - CPP-POINT-F
Start Date: 091'1 512023
End Date: Ogl14l2l24

$0.9600 coop 1814815.04$1,742,222.4

5 D4lE-12491 Docuflow for Enterprise base - Subscritpion + File system
Connector
solution, File System Connecto
2 Year Subscription
VersaFile USA - D4l-E-12
Start Date: 0911512023
End Date: 0911412025

$2,666.67 COOP 24 $e,000.08

6 D4t-E-8C491 Docuflow for Enterprise - Connector for Box Platform
2 Year Subscription
VersaFile USA - D4l-E-BC
Start Date: 0911512023
End Date: 0911412025

$533.33 COOP 24 $12,799.92

CONFIDENTIAL qUOTE DATE

QUOTE NO;
o8l04/2023
40304386DAGE I nf?
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Box.com Government at Carahsoft

Carahsoft Technology Corp.

11493 SUNSET HILLS ROAD I Suite 100 | Reston, Virginia 20190

Phone (703) 871-8500 | Fax {703) 871-850s I Toll Free (8881662^2724

www.carahsoft .com I sales@carahsoft .com

carahsoft

LINE NO. PART NO. DESCRIPTION qUOTE PRICE QW EXTENDED PRICE

YEAR 1 SUBTOTAII $2,042,6/'8.M

YEAR 2

7 EntPlus2500-491 'l 001 -2500 EntPlus Liconses Annual
Box, lnc. - EntPlus2500
Start Date: 0911512024
End Date: 0911412025

$30s.99 COOP 1300 $397,787.00

8 KeysafeAWSKMS2sO0- 1001-2500 Box KeySafe with AWS KMS Annual
491 Box, lnc. - KeysafeAWSKMS2s00

Start Date: 0911512024
End Date: 0911412025

$33.08 COOP 1300 $43,004.00

o KeysafeAWSKMS2sO0- 1001-2500 Box KeySafe with AWS KMS Annual-Premium
PremSup49l Support

Box, lnc. - KeysafeAWSKMS2s00-PremSup
Start Date: 0911512024
End Date: 0911412025

$4.96 COOP 1300 $6,448.00

't0 cPP-PotNT-F4g1 U.S. Public Sector CPP Points - 1 charge per point

Qox Consulting Project
Carahsoft Technology Corporation - CPP-POINT-F
Start Date: 091152024
End Date: 0911412025

$0.9600 cooP 37037.04 $35,s55.56

YEAR 2 SUBTOTAI: v82,794.56

YEAR 3

11 EntPlus2500-491 1001-2500 EntPlus Licenses Annual
Box, lnc. - EntPlus2500
Start Date: 0911512025
End Date: 0911412026

$305.99 COOP 1300 $397,787.00

12 KeysafeAWSKMSzs0O- 1001-2500 Box KeySafe with AWS KMS Annual
491 Box, lnc. - KeysafeAWSKMS2Soo

Start Date: 0911512025
End Date: 0911412026

$33.08 COOP 1300 $43,004.00

13 KeysafeAWSKMS2S00- 1001-2500 Box KeySafe with AWS KMS Annual-Premium
PremSuP-491 SuPPort

Box, lnc. - KeysafeAWSKMS2SOO-PremSup
Start Dat€: 09fl512025
End Date: 0911412026

$4.96 COOP 1300 $6,,148.00

YEAR 3 SUBTOTAL: $447,239.00

SUBTOTAI: $2,972,682.00

TOTAL PRICE; s2,972,882.00

TOTAL QUOTE: 92,972,82.00

CONFIDENTIAL QUoTEDATE: 08/0412023
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Box.com Government at Carahsoft

Carahsoft Technology Corp.
11493 SUNSET HILLS ROAD I Suite 100 | Reston, Virginia 20190

Phone (703) 871-8500 | Fax {703) 871-8505 | Toll Free 1888] 662'2724
www.carahsoft.com I sales@carahsoft.com

carahsoft.

LINE NO. PART NO. DESCRIPTION QUOTE PRICE QTY EXTENDEDPRICE

Thls ls a 3 year term and wlll be lnvolced annuatly. The purchase order to Carahsoft must state the 3 year torm amount of 52,9r2'682.N and must lnclud€ the followlng

term statement and annual lnvolce schedule:
*rThe 3 year tetm for the Box llcenses outllned above has perlod of performance 9/15/21 -glL4l26.The Box licenses are up for renewal on 9/15/25'

Annual lnvolce Schedule:
Yeatl-$2,l',j2,648.u
Year2-54f,2,794,5G
Year?-547,239

The Enterprlse Plus product entltles Customer to the appllcable products and features descrlbed in the Feature Matrlx found attached or at the followinS llnk:

https://cloud.box.com/s/mznm29ls3raxlksabtlobfil1kthg3x4l, whlch ls hereby lncorporated lnto thls Order,

For the avoldance of doubt, the Customer ls entltled to the Enterprlse Plus product, whlch ls lncluslve of the Premler Enhanced Servlces descrlbed ln the Premler Servlces

datasheet, whlch can be found at the followlng llnk: https://cloud.box,com/v/EntPlusPremlerservlces. For clarlty, the Cuttomer ls entltled to the S€n ice Level Commfs as

descrlbed wlthln the Premler Servlces datasheet.

t{otwlthstandlng anythlng to the contrary ln the foregoln& the Enterprlse Plus product is for a total of 1,300 employees ("Employee Llmlf)durlng the Subscrlptlon Pedod

of thls Order, and allows Customer to beneflt from a 10% growth overate ln additlon to th6 Employee Llmlt at no addltlonal charge.

For the flrst consecutlve renewal of thls Order, as long as the amount of recurrlng product types ldentlfled as Recurrlng Charge Types asper th€ order form ("R€curdnt

Products"l and the duratlon of the contract term purchas€d dutlng such rcnewal are equal to or greater than the number of Recurtlnt Products and the duration ofthe
contract tcrm prevlously purchased, the Paftles agree that the fee per user for each Recu.rlng Product wlll not lncrease by more than 3% telatlve to S€illce Perlod #2.

Recurrlng Products purchased under thls paragraph are solely lor resale to Customer.

Thls Ord€r entltles Customer to the followlng Box Zones-Multl Locatlon(s!: US (Box Servlce Provldersl - default,

Notwithstandlng anythlng to the contrary ln the Reseller Agreomcnt, the Partles agree that thls Order shall renew only lf mutually agreed by th€ partles ln wrttlnS.

\he followlnS terms and condltions apply:

,l KeySafe Addendum lAttachment EE ln Servlces Agreement!
. ServlcesAtrcem€m
. Statement of work (Attachment CC ln Servlces Agreementl
o Box Carahsoft EUIA {Attachment EE ln S€rvlces AtEement)

Enhanced Servlces Level: Prcmler

Premler Serulces datasheet can be found at the followlng llnk hilps://cloud.box.com/v/EntPlusPremlerservlces

Box Accelerator Program module redemptlon form can be found
herc:https://box,surueymonkey.com/r/KI6SGT9?box_sfdc_ld=d)67Vdlfl!24nz9yclAE&servico-tierPremler&bnnchinalang=en&lang=en

The above atreements arc not blnding on Reseller and represent dlrect agreements between Box and Customer.

CONFIDENTIAL QUoTEDATE: Oel04l2023
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Attachmen' Nevada Departrr

Content Managem,

rf Motor Vehicle

tem Requir€ments
el6122

tox (N'!6E:BOXI i9 the Content Cloud: one secure, cloud-native plationn for managlng the entire
bntent JoumEy. We haE built our platform from the ground up on a cloud-based archit€cture,

flhlch enables us to rapidly deElop, update and pruision our srvices to us€rs.

our open platform allos for easy integration with other cloud-based and enterprise applications.

We offer nearly 1,500 pre-built integrations with partners including Microeft, Salesforce.com,

Google, Adobe, Palo Alto Networks, Zoom, and otheE, as well as an open API for organizations to
integrate Box with other packaged and home-groM applictions, including solution applictions
our customeG build fortheir customeB.

Box API documentation: https://developer.box.com/

lor can bG conflturcd to hold templat€d, flllablc foms ln a centnl lftadon for cmployeg to
rcass and submit thcir version for approval or record keepln& Bor can also be confiturcd to
ntegrat! with fillable form toob llke JotFom and others to lngest a PDF or document reGlon of
brm responsg.

CollaboEtive editing is native to Box. Box T@ls allows users with appropriate permissions to edit
jocuments with their preferred t@ls either in the cloud (0365, Google Workspace, AutoCAD

online) or with locally installed applications. Designed for all file types, brosers, and platforms,

BoxTools uses the default application installed on your computer to open and editfiles: Doqfils
cpen in Microsoft word, PPTX files open in Microsoft PowerPoint, Xlsx files op€n in Excel, and so

forth. Box has recently improved our integration with Microsoft Office so that users can co-edit

ive using desktop versions of Office. changes made to documents are automatically saved as a

Bd allowg you to sde the conflguEtion setdn$ of a rcport you run so you can run the same

cport again in thc ftnure, wlth thc $mc confituEtlon, s you dont hare to manually configure

the rcpon each time. Thls not only sas you time, lt allos to to ensuE consistent reporting orer
lime, Acce6s to the Box rcporting console is limited to th! apprcpriate admln u*R.

Reports can be genented on-demand for any specified time period and these reports can go back

as far as 7 years, or as long as you have an account tariffwith reporting access.

Box PHifl 6ches the most rcent veFlon of flle previ€s ln the bl.rer, depending on your

€curlty configuntiont and is purged as new remions of the file are crcatd (dynamic mtermatks
are ttr.rated each tlmc a ffle is prwlsrdl. Bor Drive allows us€rs to mark filcs for offllnc acss
rnd savcs th* fi16 in a l@l 6che. conflsuEtion of the Box Dtive cache in your user's

envircnment ls @nfiBurable by administretoE to allocate appropriate stoEge for useB as$iated

Box lnsights is an administEtor-only dashboard displaying overall system utilization metriG and is

restrided based off administrative acce$ to Box regorting. https;//support.box,comlhc/en-
us/articles/350044192653-Using-lnsights-in-theAdmin-Dashboard

Further reporting is acilable within Box's admin reporting console. CeAdmin users with reportine

access do NOT have full administEtive access.

https://support.box.@m/hc/en-us/articles/360043696534-Running-Reports
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lThe solution shall integrate with a wide variety of enterprise information systems and

lapplietions. The solution shall expose a complete and welldefined API for access to

lisrepositories,aswellasitsfunctionalandadministrativeGpabilities. The

lintegration via REST and/or SOAP APls must be provided that suppo( but are not

lllmitedto, thefotlowingactions:createcontent,createmetadata,retrievecontent

land 
metadata, retrieve activity or audit logs, update content, update metadata,

ldelete 
content, delete metadata and search.

{rchitecture and lntegration

lThe slutlon shall hil fillablc foms that $re and llnkto applient or usr.
ho.oto
la. employee needs to make a r€quest to telacommute. Usr ne€dsto har,e the abilw

Ito rcirlm a fillable form template, complet€ thc form, and submit the fom to

lHuman Rsuro that linkstothrlr employs fllc or employ€e acount.

lb. 
Appllcant ls:ppMT for :.lT Tt'.t" r:.gtorati:n: UTln.cds to l*..-*. ::"'l

lThe 
solution shall allow vifling and modirying a document via a wYslwYG

leditor/user interface, Please list what document types are subject to WYSIWYG.

I

I

I

I

Administration and Reporting

llhe solution must be ablc to build and sile custom rcports wlthout havingto write
lcode. This is achi*d bv allowlns the authorlzcd us.rto sllstfrom a list of fields

land 
date nnse, and run a query which glnents a report. Another authorizcd us€r

lshould be able to edh the underlying query.
I

Administration and repordng

lThe solution shall make available activity logs. lnteractions or events relating to

ldocument creations, deletions and changes (including to metadata and permissions)

lmust 
be available for an administrator to acce$ in the activity logs within 30 minutes

lof the activity occurring
I

Administration and reporting

lThe solutlon shall cache frequently accssed content for npid retrisl. An

ladministntor must be able to onffgure both the crftcria by which content is 6ched

land the conditions under whlch thr cach! is rcfrBhed. An administEtor must also b€

lable to Fqu6t that thc 6che is cl€arod immcdiately, etthcr thrcugh configuration or

lby deletlns the eched fils.
I

Adminlstradon and reporting

The solution shall have administrative console offering a dashboard that reports on

overall system usage: The console must give an overuiew of how the enterprise is

using the CSP. At a minimum, the console must offer high-level statistiG on usert
documents and dorage. This dashboard should supply metri6, such as how many

active users there are, the top locations (for example, site' libraries or repositories)

in terms ofstorage and how much storage space the seryice is consuming overall.

Access to the dashboard must be ssurity controlled and it must be possible to grant

a user acce$ to viewthe dashboard without havingto also grantthe user permission

to chan8e administrative settings.

Administration and reporting

lThe 
prcpGer must provld! a fully managed, hosted servlce solution. The $lution

lmay be elther prcposer hosted or uulizc a cloud prwider, or a prcposr hosted

lplatfom lnfrGtructure. Th€ prcpser will br rBponsible to ensure a complete

lsoluuon seMce is prwlded to The tw DMV and wtll be responsiblc for managlng all

laspsts 
of The servle proposd.

{rchh€cture and integation
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bllaboEtlve €diting ls natiw to Box. Box Tols allffi u$6 with apprcprlatc pemlsslons to edit
,ooments with their prcfered tools €ither in the cloud (0365, Google workspae, AutoCAD

lnlinrl or sth lffilly lnstalled applications. Deslgned for all flle typ6, browseB, and platbtms,

lox T@ls us6 thc defauh application instelled on your computer to opcn and edit flles: Doo( files

rpen ln Mlcrc$ft Word, PPTX files open in Microsft PilcrPoint, Xls fi16 open in Excel and so

forth. Box has recently lmprded our lncgration whh Microsoft Ome so that useB can @dit
ive using desktop versioffi of Offlce. Changg made to dcuments are automatically saved s e

'When contacting Boxfor support, Customer will assign a priorityto the lssue in accordance with
the table below. Box will provide an acknowledgement of a reported lssue to Customer and a

;upport agent will provide a response within the target timefEmes specified forthe appli€ble
;upport level ("Response"). Upon review ofthe lssue, and iollowing Bot's initial response to the
Customer, Box may change the case prioritizations in accordance with the following descriptions:

Level 1 -Urgent: An l$ue that renders the Box Service completely inoperative fot all Users and no

workaround is available,

Level 2 -High: An l$ue that materially impaiF substantial features ofthe Box Seruice for many

use6 and no reasonable workaround is aEilable.

Level 3 -Normal: An lssue that impairs a feature ofthe Box Seruice for a few UseE and a

reasonable workaround is available.

Level 4-Low: An lssue that involves an inquiry regarding a routine technical issue; information

requested on appliGtion capabilities, navigation, installation or configuration; or a bug affesting a

small number of Users.

Enhanced suppod services Response Times. lf customer has purchased one of the Enhanced

Support seryices, Box will rspond in accordance with the Rsponse Times below.

SupportResponse Hour: 24 hourVda, 355 days/year

Level 1--tJrgent: Wthin t hour

Lwd 2 -High: Within 2 houE

Lryel 3 -Normal: Within 2 hours

,ersa Flle's corc ompctency ls lntegrddon 3nd mlgratlon eludons for ECM and Buslness systems.

Ihrough ycars of project qpcrlences wr dwelopcd Dftuflil for lntegration (D4l) as a cont€nt

ntcgratlon platform. the D4l ls a low code/no codc tool buih to easily conffture and p€rfom
migEtlons and integ6tioB. Docuflow for lntesEtion {D4l} ls dirccdy intcgEt€d into Box using

he Java APl. D4l handles thc largest Box mitEtions with a slablc archlt cture that supports on-
prcmls to cloud and cloud to cloud environments. Contcart trirnsformatlon and data normilizadon

can o@r durlng mlgEtlons wlth detailed tEnsit conflrmatioB, eror handlln& and scption
procrss, Docuflow ls bullt to conflgure and perform the larg€st and most dlfflcult mlgration end

lntrFatlon challcngas including multiple veBion handlint and rcnaming and relinklng €pabittls.
D4l hd bullt in @nnlctols for the most common surcc systcm like Sharopoint and SAP. The bl-

diectional @nn€tor3 use buginess ruls to support thc nomalizdion 3nd transfomadon of
content. ConnedoE to le3s common syst€m can b€ eslly built and plut lnto the.rcensible
3rchltecture. Thls tool ms build for cxactly the type of migEtions that aro ned to more the

Ihe Box web app is WCAG2.oM compliant.

https://support.box.com/hcAn-us/articles/35m43593214-Using-A-Box-com-For-Accessibility

tupported languages can be found here: https://support.borcom/hc/rn-
usArticls/35o044192413-tanguages-Supportcd-by-Box

Box has a 99.9% uptime SLA
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lhe solutlon shall prcvide deta mltEtlon f€atur6, e.&, lmport both @ntent and

'stslon and tracklq hinory for Erious typ6 of @ntent such as Policy & Prccedures,

rs, dcuments, and web content This mlgrauon should support, but ls not limltcd
to, SharePolnt, OpenTst File 3@ and Op€nTst App)Cender.

Exrmpl*
r. Memo for a customer ls smd s a ns vrtsion in SharePoint m would like to
melntaln all wrsions of that memo documst for futurc r€frrcnce.
o, DMV has millions ot historical documents and muld llketo importthem lnto the
nfl systrms. Many of the arc stocd in Opentext File 350 and Appxtender.

Ihe solution shall provide AD4 e.g-, WCAG2.oM Accessibility, and Title vl compliant

leatures for users and administrators.

fh! solutlon shall support Unicodg e.9,, uniquc chander sets, such ilJapanese,
Rusian, and Ardbic.

The solution shall be available 24x7x365 and provide high performance and

scalability. Please provide the systems verified uptime percentage. Ex99.9998

Ihe solution shall integntr wlth common content edhing tools. Please dscribe how
you arc intetEte lnto ommon edldng tools and llst whlch tools you arc lnt.gret€
with.

EEnplc:
a. Using word, creating a documrnt and want to be able to acc69 content

management rystem to save and open my documenl

The proposer shall provide 24x7x365 maintenance and support. ProposeE shall

describe their support model, including Seruice Lwel Agreement (stA) options,

trouble reporting and scalation pr@esses, clearly outline types of support such as

on-dll or different levels of responsiveness,

qrchhecture and lntcSrdl-on

qrchftecture and lntrgration

Architecture and integration

Archhcturc and lntrgEdon

Architecture and integration

Architecture and integration
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lox has open APls for any custom integration and to embed content speriencs sithin Clatiti

)rawbridge. This can ale be accomplished via Bor's natlve integrations with Mulsoft or other

:entftrl orchestration tools. VeEaFile's D*uflow for lntetation provides a comprchensire

rlatform for content lntesEtion fur both content and asffiated metadata for realdme intrSratlon

nto business solutlons. D/tl en b! u$d to bulld a reu$ble @nncttor for Claritv Drawbrid8e that

rlugs lnto the content Intqratlon platfom. Either or both approaches can be us€d by the Nffida

Box has open APls for any custom integration and to embed content experiences within your

Motor Carrier vendor Explore. This can also be accomplished via Box's native integEtions with
Mulesoft or other central orchestEtion t@ls. VeffiFile's Docuflow for lntegation provides a

comprehensive platform for content integration for both content and associated metadata for
realtime integration into busines solutions. D4l can be used to build a reusable connectorfor

Clarity Drawbridge that plugs into the content integration platform. Either or both approaches can

be used by the Nevada DMV depending on the use case and requirements. D4l can also be used

box has API for integration that can be use by DMys sales Force lntegEtor. v€6aFile'3 Docuflow

tor int€gation prcvids @mprchenslve platfom for content integntion for both content and

asslat. metadata for reahlme integatlon lnto business soluitions. D4l en be usd to build

rcusable conn€ctorfor Mul€Soft. Either or both apprdchg can be usd buy the DIw depedning

Box can integrate with any document ingestion and scanning platform as well as editing tools that

are locally available on user machins. Typically image adjustment rotation, tedaction, and

cropping is accomplished via integEted editing t@ls olthrou8h integBtions with scanning and

document ingestion platforms. VeEaFile D4l can be used for image correction within the Box end

user experience in order to supprt OCR as a Service. This way content cn either be modified and

adiusted before it arives in Box, or once content is uploaded any edits cn be tracked as part of a

document's version history.

Box opcrats a per u*r license model with no limits on concurEncy. Many of out custome6 are

rperating Box cnvircnments with 100,00Or users,

'Box has native integEtions whh salesfor@ Govcloud. A plug and plaY inte8Etim is aEllable ir
the AppErchang€ and further integratlons are awilable via Mulepft, Slach Tableau, and

emb€dded experlenes bullt on the Salesfore developert@lkit.
https://app€rchange.slesfor@.@m/listlngDetail?listingld=aoN3qDooolqt{€KEAU&tab+"

Plese se the comments in CMS.O2o. ConfiSuEtion with Solar Winds and other monitorinS tools
rr..dmm^a lhbr?t'ian bdint< fdr 86r l6c end .dhin.bft-
0ur open platform allows for easy integEtion with other cloud-based and enterprise applictions.
We offer nearty 1,500 prebuilt integrations with partners including Microsoft, Salesforce.com,

Google, Adobe, Palo Alto Networks, zoom, and otheE, as well as an open API for organizations to
integrate Box with other packaged and homegrown appliGtions, including solution applictions

Box for Offic. helps you crcate, cdit, and share your documents morc effuively. Box for offie
in.hd* hy fi 'ndi^^rlhf^. Ld 6ffi.c hm*rtr-M1.66ft W6?d Fr.Fl 9Mtp6int- and

Box has a native integration with WebExTeams
h*^G.//hAln wAhAy .^nlc^rRl^rti.lel^.6.Hph/wFhpr-Anh-*74-R.r-intet.ati6n

any timc. Routinc conflturadon adjustments requlre no major chantcs. some laryc file
and migratioG are b6t done ln collaboratlon with Box Support to montlor progrs

corc to en be onflgured as appropriate

Box supports 150G8 individual file size

tustffiization
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fhe slution shall haw th€ ability to int€Brate with Mul€soft

Ihe solution shall have image correction and enhancement: ln a captured document

image, basic flas can prevent or degrade further processing and management. To fix

these flaws, tools must be ffiilable for both automatic and manual application. At a

minimum, the CSP must provide the following adiustments natively, without the need

for a separate application:

Brightness and contnst adjustment.

Resizing.

cropping.

Rotation,

Convesion to grayscale.

fhe solution shall support a minlmum of 1500 namld usr license or400 @ncurcnt
rser license with scalability.

fhe solution shall have a native integEtion with salesforce Govcloud,

fhc elution shall allow for system ercR to be lntegrated with an extemal lT SeMce
M.^"-B6hr lftMl d6h. ..rh .. ql.rwi^d. +^ F.+. d.!d.

the solution shall allowfor customizations to the system to facilitate futute
integrations as defined by the NV DMV and agreed to bythe solution's company.

fhe solution shall hm the abillty to integrate with Microsoft omce and Outlook

Ihe solution shall have the ability to integEte with cisco webq

Ihe solution shall hile the ability to lntegrate with Clariti Drawbridge

The solution shall have the abilityto integrate with Motor Carrier vendor Explore

Ihc soludon should havc structural flslblltty, c.&, abiltty to chante a content model

0.c., the solution's taxonomyl and/or manage muldpl€ models slmutanerusly
without major chants to.the systcm.

The solution shall handle extra large object storage and management. The solution

shall store and manage a file of at least 100G8 without requiring custom

development orthird-party add-on products. This setting must be configurable to the
nearest megabyte or a smaller unit.

Architesturc and lntegration

Capture

\rchitecture and lntegction

Architedure and int€gEtion

Architecture and integration

Archh*turc and lntegEtion

Architedure and integration

Architecture and integration

Archltcturc.nd lnt€gragon

Architecture and lntegEtion
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tushing updates like this condnus to be more of a web content management us ru, wherr Box

s not tracking usage of indMdual claus and phrases. Box would likely integratc with ths
iystems as the systlm where flnished @ntent is published, but tracking would oeur outside of
3ox in these sepante systems.

users 6n associate multiple metadata templates and taSs to documents.

femplate dGuments can b€ hostd withln team folder sttucturu and roused s new dtrumlnts
need to be created tiat leverage this tcmplated information.

fasks in Box show details ofthe taskto be performed (Seneral task or approvals). Notifications are

sent out when a user completes a task. Content lnsights in Box makes it easy to see how each piee

ofcontent is being used, who is using i! and when it is being a(e$ed. Content lnsights provides a

clear picture of how individual pieces of content are performing and surfaces the information

needed to move workfoilard.

lox provldG the t@ls for dlr6t lnput and custom€r upload d content and mat€data into Bo&
y'ersafile D4l prot id6 thc lntcgratlon frcm A88Y'Y s€anning and yalldation into Box and ptovidcs

fie content link to th€ Box natfva Salesforcc connector. D4l can also dtend bldirectlon sync of
letedata bctwlen Box and 9l6force to update Salesforce r€cords and Box m.tadeta depcndlng

,n dctalled technlcl nequlrcments.

Each folder whhln Box en hile a unique email address a$omaticallytencratcd to usefor
rpl$ding content vis email attachments. At scalq Box wotks with a variely of tcdtnoloty
partne6 to support direct emall attachment scmplnS into 8ox to eliminste the rlsk of attachments

All actions t3ken by payinS business users and their elternal collaboratoE ln 8ox are tEck.d and

ruditable by our customerd authorlzed administratoF thrcugh Bo)ds netiw admlnlstGtire
Npplications. ThetEcking and audlt data are als accsibleto admlnlstnto6 with the apprcpriate

rcce3r rlthts via our APls.

Content can be copied from folder locations that have pr+approved templates/base documents.

optionally, automated workflow cn be used to automaticlly copy content from a libEry of uFtr
date templates as a basis for creation of new documents.

More sophisticated tracking of standard clauses and which documents they apper within can be

accomplished by inteSrating Box with a system for document geneEtion or web content

management that tEcks the unique identifier of each document (gox Document lD) or associated

metadata that helps identiry which documents use specific policies.

Box providB a mebdata taxonomy t@lfor ontent s€t-up. Vctsanle D4l can be used to suppon

bldirectlonal mrtadata srynchomlzauon for set-up and use betwecn 8ox and Sal€sfore. This

functlon 6n u$d to reflect Bor metadata fields in th. saleforce metadata display. Thls may al$
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l'he solution will support metadata creation, editin& and management of documents,

iuch that when creating a document the user should be able to select multiple

rtandard metadata tags and enter a new tag iftheir role allows.

fte solution shall prcvide template creation, editin& use tnckin& and management.

E 6ndc:
i. The R6earch and Prcject Management admlnlstrator is mating a nu policy

documen! so they use a template whh the current dcuments header and footer
informatlon, graphi6, standard disclalmer information and canent legal t€r(L

Ihe solution shall track distribution of content and any apprcEls to a list of people

or groups. some dduments are required to be either edited or viewed by spffific
people within the organization, The owner ofthe document needs to be ableto verif]

lhat the user received and approved or viewed the document. The users ned to be

notified and indicate when theirtask is complete.

lhe solution shall ue reladonshlp manaSemcnt for Mh content cne6tion and

:dftln& tracklng creation and e€ry editor or publisher.

Enmplc:
i. us€r nA" creates the dcumcnt, Usr '8" edlts the document Tnchng who crcats,

Ihe solution shall provide a content library that serves as a "single source oftruth"
ior content used in creating documents and other types of media. The DMV has key

:ontent piecs that may be used in various documents and on the web. When

:reating new content the user should have clear access to the current source ofthe
material so that we eliminate the use of out dated material. The solution will track re
used content.

EEmpl6:
a. DMv policies and state law drive much of ourtraining material, the policies and

las are often included in thetraining material so the solution should use the source
policy or law and track its use in the training material.

b. The Research and Project Management administrator is creating a new policl

document. The admin neds the current dduments header and footer information

and graphi6. The admin needs standard disclaimer information, The admin needs

current legal text on the policythey are creatinS.

c. The Public lnformation Officer (PlOl is creating a press release. The PIO needs a

Thc mlution shall pruidc tlobalchenge epabilities using contemfrom the "sinde
source of tn th.'
Eanulc.:
a, Usrrs change content ln one instance and that ontent ls automatlelh updated

a/erywhera els€ h appears (1.e., chante a mming that appea6 ln 20 documents

once, rathcr than 20 times).

b. UseR change content on a template and are able to sarch qistlng dftumentsto

Ihe slutlon shall hel! a clcar taronomytool for ontrnt srtup and lntegratlng

metadata. Thc t@l wlll 3llow clGiffcation and managemenVedidng of mctadata

The solution shall acquire content and docum€nts from direct input, customer

uploads, emails, and scanning.

EEmples:

a. Customer emails a title to the DMV and the system uploads the title to the
customer case.

b. Scanning batches of customertitles, the OCR software collects VIN and customer

names. The ABBYY scanning software needs to connect to the CSP to store the file,
record the meta data with the file, and provide a link to the file in Salesforce.

bntent Creadon and c.ollaboratlon

Content Creation and Collaboration

Conteft o€ation and Collabondon

Content creation and Collabontion

bntrnt Creatlon and CollaboEtlon

bntent Creation and CollaboEtion

Content Crcatlon and Collaboration

Content Creation and Collaboration
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tersaFile ABBYY im€gration puides sception prcslng and enor handllng. Any sceptions and

:rcR arc lo8ged end dpturcd for reportinS.

y'ersaFilc Docufltr fq lntegration is buih for bulk import (or rcal ume updatesl of vcry large

rmounts or content and matadata fom suru legacy sysEms. The toolset include capabllldB to
:rawl the content platfoms, in86t, lnds and storc the lnfiormation, transform and mlSEte the
:ontent, rclink and update the eurce and destlnation systems, and archlw and delete ontent
kom the eurcc system. D/ll migrates and/or chanSes security, pemision, relatloNhips and

lep€ndencis. D4l provlds the govemance to undeEtand what content is in the source system,

:ommenting and annotations capability is provided in the Box Preview experience, based on a

Jsers permi$ions.

Users can create thclr om p.mnal foldeE in Box or lndMdual foldeE 6n be cGatrd
iutomatlellywhcn usr eunts are provisioned.

Boxfor Microsoft Office coauthoring enables real-time coauthoring on office desktop, web, and

mobile.

VersaFile D4l supports ABBYY Flsi€pture 12.0 and can support many diffeEnt €pture slutlons
including ABBrY Vantage, Kofa,(, MFD and fax applicadons.

The Ve6aFile ABBYY to Box connedor suppons all ofthe mentioned automatic regist6tion lists

and many additional metadata assignments from other systems

Box has unllmhad vcrsions. Pr€alous \€rslons can be rolled becldrustorrd,

lntegration with web content management platform required. content stored in Box would need

!o be referenced by an external system to accomplish this level of specific notifications, tracking
and updates.

Box has a native esignature platfom lncludcd for all busins us6 at no cosL Box Sign's bulk

send fcature can send a tcmplated fom document to all rmployeB and capture $eir dgnatuffi
indMdually.

Ihe Box for Microsoft Office integration allows administrators to list 8ox as a managed place in the
office environment. This helps streamline creation of Office documents ditectly from Word,

PowerPoin! and Excel into the d$ignated foldeE within Box. Metadata €n be automatiGlly
inherited by any documents based on the lo@tion where files are created.

:onfiguEtion

configuration

;tandard
:eature

bnfiguratlon

Standard

Feature

Standard

Feature

Standard

Feature

Configu6don

Standard

fuaturc

Customization

Standard

Featlre

Medium

Low

Low

Medium

Hish

'lifh

Medium

Low

Medium

M.dium

High

llhe solution shall allow an authorized user to utillze a 'usr libBry' wherc thEy are

lpermitted to maintaln a personal site, libEry or fold.r to stoF prlvate mrking
ldmments or coples of content they work on €lswherc in the platform, There
l.r^.u u . .--.*t^n hatuM- 

'h*d 
tuft^^.|dld ..d rha hr^n'ai .^ht ni ln Sa

bntent Creation and CollaboEtlon

lThe 
solution shall allow for real-time collaborative ceauthoringthat allos multiple

luse6 to vievedit the sme file at the sme time and automatically synchronize the

lchanges.
I

:ontent Creation and CollaboEtion

lThr soludon shall allow for distributed scannint and dmment epture frcm multide

ldedicated hardmre darices distributed thrcughout the €nterpris. Capture frcm

ldsktop scanners, depargnental scanncB and netmrked multipurpose devlces msst

lbe supported.
I

cont€r$ creadon and Collaboration

The solution shall contain automatic document registBtion using metadata.

Automatic registEtion must include:

- Naming files.

- Applying a unique identifier ifsupported, as described in the Library services

section of the requirements,
- Associating an appropriate contenttype.
- Applying all mandatory metadata.

- Routing the procesed content to the appropriate destination within the solution.

Content creation and CollaboEtion

lThe solution shall be epable of notmetion of contcnt capturefailurs. An

ladmlnlstrator or dsignated user must be notif,ed of any seption to the content

lapturc prm. the gmnularity and frequency of alerts and nottfi€tlons must be

lconfigunble. All meptions must be log8ed and available for lnspection and
t-^--*--

@ntfft creation and Collaboration

lhc solutlon shall dlil contrnt rcrslonlng and @ntrols such as rollback and r6tore.bntrnt Crcatlon and Collabontion

lThe solution shall provide notification of content changes.

l:nmpte:

la. Legislative document has been updated with new language and we want DMV

lusers to be notified (would like itto apply to web, chatbot, forms, P&Ps, and social
t-^,,^^,^*^---,

content Creation and Collabontion

lThe slution prwids form crcation and managemenl

loorpt"t
la. Human Rmure gffente a computcr usrr pollcy form for employees to fill out

Contcnt CEadon and Collabontion

lThe 
solution shall have the ability to add a new document tothe repository directly

lfrom authoring appliations without leaving the authoring environment or

lapplication. Any required metadata must be added by the system or supplied by the

luser from within the authorins a9pli@tion interface.

I
I

I
I

Content Creation and Collabomtion

The Solutlon shall haw thr capability to bulk import content to qport large amoun8
of content with minlmal intcrurntion or m6ight. During the impoG the structural

integrlty ofthr content must be malntalnld, along with all odsting default and

flstom metadata, including (but not llmlted to) sfturity, p€mlsslons, relationshlps

and dependenclE,

Crntent Crcation and CollaboEtion

lThe solution shall be capable of document commenting and annotation. User,
I

lsubject to Role-based access control (RBAC), must be able to retrieve a document

ldirectly from the repository and add comments and annotations to that document.
l$i< n,,+ ha naccihl- drh^'r a i.d th'^!'dh . t^rm.l w ff^w

content Creation and Collaboration

cM9037

cM9038

cM9039

cMs.{xo

cM5-O30

cMs-031

cMs.032

cM9033

cMs.034

cMs-035

cMs-&t6
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tLndorGorn.nilt''
provides additional options for MVAI integEtions to plug in your computer vision model of
choice. Box can support an out-of-the-box plug in with many common Al tools to detect and

capture Drivers Licenses and government lD documentation among many others.

ABBYY Flexicapture and other callable OCR as a Seilice platforms provide OMR cabiliti$ that feed
the capture connectors and workflow procesing.

ABBYY Fleixcapture and other OCR as a service options support standard two and three bar codes.

Users can take photos and scan images directly in to Box via the mobile app.

Box has plug and play integrations for over 1500 other systems. Wherever Box is used to upload
files or embed content experiences, ABBYY can be called either automatically or via an on-demand

integration for OCR and scanning of any files ingested through these external and 3rd party

Box suppons over 140 different file types within Box Preview. https://support.box.com/hc/en-

us/articles/35004369579&ViewinE-Different-FileTypes-Supported-in-Box-Content-Preview

This is standard metadata and workflow configuration with Box. VersaFile detects metadata

changes and uses bi-diredional sync to refled changes in e*ernal systems and within Box.

:ontent and metadata are maintained.

^/hen 
you copy or move content into a new folder, access permissions in the destination folder

:ake prsedence over access permissions in the source file or folder. ln cenain scenarios when you

nove or copy content from one folder to another, and the destination folder has a les restrictive

Many standard options for notifications can be configured within Box. Any changes to metadata

letween systems may need to interface with triggers by VersaFile D4l.

Both ABBYY and VersaFile D4l provide transformation sryices that can be configured to store

rriginal and converted file formats.

0ur modern cloud infrastructure powers global scalability and reliability with minimal doMtime
ior our customers, ensuring their business-critical content is always secure, compliant and

available. For example, we currently have over 300 petabytes of customer files, and every day

lqtF{fr r, ,;
Bid t;,,,i
:ustomization

:onfiluration

:onfiguGtion

itandard
Featurc

:onfiguration

itandard

Feature

Standard

Feature

Standard

Feature

Configuration

Configu Etion

Standard

Feature

...i

:iL-::.-::r
Low

Medium

Medium

Medium

Medium

High

Medium

Medium

Medium

lvledium

Creation and Collaboration solutionshallhavelntelligentcapture. Thesolutionshould usemachinelearning
automati€ally recognize document typet such as invoicet purchase orders and

and extract the relevant entities. The solution can be deployed with
learning models for common document types, or it can require the

to supply a training set of example documents to build the model.
if this is part of the solution or through an add-on sydem.

Content Creation and CollaboEtion
lThe 

solution shall have optiGl mark recognition. Human- and machinegeneEted

lmarks on a strudured document must be reflected within the document capture and

lproce$ing wormow.
I

Content Creation and Collaboration
lThe 

solution shall have bar code recognition. The capture process must be able to

lrecognize, read and interpret a standard bar code. The system must be able to

lrecognize 
and process both of the following:

| 
- Linear bar codes (for example, Codes 25, 39 and 128).

| 
- Twrdimensional matrix bar codes

Content Creation and CollaboEtion
lTh€ solution shall use cameras, on laptops, desktops or mobile devies to capture

limages and documents, such as expense receipts, on an ad hoc basis.
I

Content Creation and Collaboration
lDirect 

capture of content from external systems, applications and repositories: The

ICSP 
must be able to capture content diredly from external sourcet such as content

lfrom LOB applications. The CSP can achieve this via connectors provided out ofthe
t,^-.^-.^.-,^..,^^,-

Library Services The solutlon shall support rich-media content images, audio files and video files as

first-tier content types, including but not limited to;
content file formats: dod, .odt, .rtf, .ppb(, .odp, .xlsx, .ods, .6v, .htm, .msg, .pdf, .bd

and.xml
image file formats: .bmp, .gif, .heic, .heif, jpe& jp& .png, .tif and .tiff
audio file formats: .aif, .mp3, .wav and .wma

video file formats: .avi, ,flv, .hei6, heifs, .wmv, .mp4 and .mov

Library Services lThe solution shall provide life cycle management. An administrator or other

lauthorized user shall be able to define discrete stages in the life cycle of any

ldocument 
or content element (for example, created, reviewed, published,

lsuperseded, 
and archived). Progress through these life cycle stages shall be automatic

las content changes occur that match administctor-configurable criteria. Manual life

lcycle 
state changes shall also be supported and will need to follow the same lifecycle

Ljbrary Seryices lThe solution shall allow content copy and/or movement from one loetion in the

lsolution, such as a repository, library or folder, to another and retain standard and

lcustom metadata element values.

I
I

Ubrary Seryices
lA 

user must be able to subscribe to notifications for a single file. The solution must

Inotifythatuserof,butnotlimitedto, filechanges,includingmetadataupdates,file
ldalatinn r.d ao- eammon+<

Library Seryices
lThe 

solution shall be able to convert managed content from its native format to an

lalternative format without requiring content to be printed and scanned.

lrnmpte:
la. Convert source content to Tag lmage File Format CnFF) or PDF/Archive (PDF/A) and

lsave the converion alongside the original.
I

solution's repositories shall be scalable in terms of both the number of objects

and the volume of storage available, with a path for adding storage space as

The capabilityto expand up to at least one billion documents and one

Library Seruices

ffiI1i;
cM1041

cMs.o42

cM9043

cM9044

cM9045

cM9046

cM9047

cM9048

cM9049

cM5-050

cM!051
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,eElon hlstory ln Box storcs unlque, lmmutable rcElons of fll6 by default Th€ entlr! fil.ls scd
n lB cndrety to prescrve chain of custody. Options for differcntlal syrc of changes muld need to
I bulh thrcugh a custom Integntlon.

n addition to a$ociating metadata to files/conten! metadata Gn be lweEged with other
ieatures of Box to enhance the management of content within the Box Content Cloud. For

3nmple, retention schedules, file requests, and wormow

Metadata templatg aE a lotl€l trouping of metadac attributs (fleldsl that help clasify content

Metadata allos Box end users to define and store cudom data a$ociated with their files in Box.

Ihe 8ox Administrator can also create templates for consumption bythe end users on their
:ontent. Metadata defines and stores custom information assciated with your files in 8ox. This

:ustom information can serye many different use cases. You can set it either within the Box web

Metadata data typ6 6n includ. Text, Numbe6, Date, gngle Value Dropdown, Multi Value
Dropdom lists

VersaFile D4l can sync metadata from an extemal system in a one way or bi-directional sync to
accomplish this requirement. Access to change metadata from Box would need to be disabled via
permission management in the administEtion console.

9earch6 €n be done using kel .rords, tags and metadata. Searches €n als be struted based on
metadata only u3lng sp€clflc metadata elemnts.

fhis is supported through the Ve6aFile D4l for ABBYY integration with Box.

Box Relay is a workflow tool that allou's anyone to automate Fepeatable processes. Box Relay

relies on a nscode, Ul-based approadr to wormow buildlng. UseE are presented with a mrKlff
buildingtool that alloffi them to decide ifa certain plece/ ortype of contmt ha3 sme particular

iltion trcur on it and bcaus€ of that adion, a differcnt or new action can then be triSgend. This

may sem simple, but iB simplicity mak$ it app€aling to a brc3der swath of customrE. Even non.

Box useB en upldd content that Mggers a wormfl as rcll.

UseE can a$ign certain types oftasks (reviem and approvals) to outside useB and set automatic
email reminders for appro€l due dates.

Auditability and tGcking are also key elements of Relay as well, Users can view progre$ of
workflos and get insight into details on who created it, modified it or deleted it as well. The audit

Customizatlon

Standard

Feature

Standard

Feature

Standard

Feature

Standard

Featurc

Customization

Standard

Feature

Configuration

Standard

teaturc

Standard

Feature

{igh

lllth

lish

Medium

High

High

Htsh

Medium

llhe slution shall allow an administratorto define metadata flelds to 6ptuE any

ldslred dgcrlptlve, admlnistFdve or technical lnfomation for a glvcn cont€nt ltem.
I

Metedata and Classifl cadon

lThe 
solution shall allow Metadata yalue sl€cdon from a llst of rgtricted Elu6 and

lllmits for cerBin valucs to a nn8e of posibh .ntrics to:

| - A predetermined list (fortextual elcmenBl.

| 
- l wlue nnge (for numeric elements).

| 
- A elendar EnSe (for date elements).

Uetadata and Clasrlfi cation

lThe 
solution shall be capable of integrating with an external metadata management

lsystem. 
Such an integration must be able to do either of the following:

| 
- Synchronize the solution's own metadata managementfucilities with the facilities

lof the external system.

| - oelegate all metadata and voGbulary managementfunctions to the externalt-

Metadata and classifi cation

lThe 
elution shall *arch all metadata $siated wtth any content. lt shall be possibl€

Ito restrict s€archB to metadata only and specify search cdtefia for speclflc metadata
lelements.
I

Uetadata and Classifietion

lsystem 
shall be able to work with ABBYY'S optical character recognition (OCR)

lsolution to receive s€nned image and capture metadata related to the ima8e. Please
lcapritu if thi< intporeti^h i< thr^'lrh r^ Apl 

^. 
n,tivc i^ v^',. c^l"ti^h

Metadata and cldsifi cation

solutlon shall provide configurable contlnt and graphlel basd mrkflffi.
shall be editable ln a gmphlebasd user lnterfee a@rdlng to RBA(

should us€ standard guslns Prc6 Model notations. lt must be possible to
mrkflos from a Snphiel interfacc without the need to write custom codr

scripts, or purche and install spante prcducts. lt must be possible to
bsic loglc opeBtions and existing buslns ruls in a dre8-anddrcp

Procs Automation

lThe 
solution should prompt useE in an workflow according the defined workflow

lautomation for any remaining or pending process steps. The user should be notified

Ithrough the system and/or email of incomplete/abandoned workflos.

I

I

Prees Automation

JbEry S€ru1c6

lThe solution shall contain peEistent metadata for all content and records and

lmaintain those relationships throughout the entire content life cycle. Metadata must

lbe captured as discrete values in separate and distind fields for each content item
ldescribed.
I

Metadata and Clasifiction

lThe 
solution shall contain a mechanism for defining and managing metadata acro$

Ithe entire Solution. An administrator or other authorized use. must be eble to define

la 
metadata element once and make it aEilable to other use6 and content, subject to

lany applicable rights and privilege restrictions.
I

Metadata and Classifi cation

cMs-o54

cMs-058

cMs.o59

cM9060

cMs-061

cM${ts2

cMsos3

cM5.O55

cMs456

cM9057
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the Box mobile applications on Apple ios and Google Android, allos the mobile userto easily,

)nd securely, access all their content on a mobile device. The ability to quickly preview content,

;hare and collaborate on content as well as work with Box comments and tasks are all supported.

UseR mn login and accs content from a mobile device's brcwger

Bor supports Edge, Chromg Safari, and Firefox. hails on verslons Gn be found here:

https://support.box.@m/hc/en-us/articles86qr4369523+Unde6tan+theBox-Pollcy-For-
Broser-And-Ogsupport

drcp uploadinS and mding of files is supported in Box.

Box Rcley alloffi s.rs to sspend rcrkflo$ whil. th€ procGs is belnt edfted. Relay dc not
havc wortflow v€rsloning bullt ln today, thouth changg aro lottcd in Bo)Cs eaent log. More

adEned m*flows that orch€strate muttlple rytems at the same time arc managcd qtemal to
Box vla integEuons (Ninte!(, Salesforca Flow, Pega, and othefsl.

Ad-hoc task can be asigned and reasigned, and modified if need be.

Today Box R€lay des not interface wlth email systems or hde a @ncept ot user status. Taslc ln a

workflow can bc asslgn€d to a group of usE so that a pool of useB can be assigned to a task.

Workflow assigned tasks ere edltablc inflitht and €n be russigned vla the usr interface.

customlratlon required to automate task asignmrnt basd on elendar out of oftice status.

itandard
Feature

itandard
:eature

Customization

Standard

Feature

Standard

Feature

Standard

Feature

ConflSuration

\redium

Medium

Medium

High

High

Medium

Medium

lThe slution shall haw mobllsptimizcd btos6ervis: Users must be ableto ac6
lontcnt and csl functionality from smartphones, tablets and other mobile platfoms.

lA CSP must be epable of presnting an interface optimizcd for mobile accs. This

lmust be delivercd as a Bponsiw HTMls-bas€d mobile web interfae compatible

lwi$ ctrrome, edge, safarl and Flrefof, The interface must enable use6 of the cSP to
lbrcwse sisting conten! vis dcuments, upload ns content and dwnload
lcontent to thelr devices for offline acc6s. This enabls access to the CSP from anyt....._

Prcdsctivity and mobility

The solution shall contain browser-based user interface with visual navigation. End

users must be able to access the solution's features and functionality without
indalling a thick client application on their dryices, The Ul must enable users to
browse and navigate all content collections they are entitled to access, The primary

Ul must be available through a standard web browser. At a minimum, the solution

shall support Apple saturi, Google chrome, Miffo$ft Edge and Mozilla Firefox.

Productivity and Mobility

lThe $lution shall hare a browser-bas€d dn8-and{rcp upload €pabllity that allow

luseE to dra8 and drop files oEr the brcser windil to upload them. Plug-ins and

lbroscr cxtenslons mEt this criterion if thcy can be domloaded and installed

ldlrstly 
bythe end user.

Productivlty and Mobility

solution shall prcvldc mrldlow managcment that shos mrkfltr usag!,

Workflffi must b€ managed as peEist€nt entiucs within the CSP. Each wormow
haw lts om dscrlptive end administrattw metadata. h mun bc lDsrible to
out a rcrkflow for edhing. This capabllity pmnts other usE from modifylng

The cumnt vedon of the workf,ow must rcmain avallable for secution whilc the
ls modiflcd. As mrkflos are modified, thcy must be nrsloned

past veFlons must be rctain€d. An admlnisthtor or other authorized usr must

able to roll bact a workflowto a prcvious ve6ion, and specify a date and time in

Process Automation

and crceptlons.

worldlw ln any way until it b checked back in.

lThe 
solution shall be capable of ad-hoc task asignments and routing includingthe

loptional task-based start time and end time.

lenmpte;

la. 
An additional reviewer with specific subject matter expertise could be added to a

lworkflow between initial and final review, or a review step could be reassi8ned to

lcover an unqpeded absence. when a task is reassigned, the user must have at least

Itwo options:

| - Delegation, which returns the wormow to the original task owner once the

lreasigned work is complete.

I - lbdication, whicfr moves the workflow to the next task and its owner once the

lreassigned 
work is complete.

Process Automation

Thc aolution shall be epable of automatlc task rcasignm€nt or escalation based on

usr ffillabllity. For cnmplg mwing a procs to a backup reviewer, or eslating
the task to a manager whcn lt detects tiat the orldnal asitne is marked as out of
offie. This can be achlsed by checking the use/s status in the ortanizatlon's email

rystem, such as Mlcrcsoft €xchangg or a unified communietions platfom, such

as Micrcsoft Teams. The slution's workflow subtFtem must include an action

Epable of retrieving any use/s out of office status so that it dn be included as a

trocs Automation

lThe 
solution may contain native mobile appliction for workflow notifications and

linteradion that supports G@8le Android and Apple ios. The app must enable use6
Ito receive notifietions and interact with worKlows from a mobile devie. The user

lmust be able to modifo documens from the mobile app. Document edits shoutd
t^_-..-,_.,^... _,-*^-_

Process Automation

cMs.065

cMs-067

cMs-058

cMs.062

cM9063

cMs464

cMs-055
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tor wlll manate the slution lnfnstructu€ and softwara upgrades. Box frcquentt releases

,rcduct updatcs to ensure you aan continmlly lmprcrc prcscs. You can find information about

,ur p6t pr€sem and fiiture product rclcas here. Thr uptrads arc at no addldonal chaBe and

dll not neSFti\cly impact your use cases.

Ihe Bor reb appllcatlon is a SaaS applicatio& and therE ore chang$ arc automatlc and ongoing.

br Box's mobile applledon and Box Drlye, Bd r€commends uwrading to the latest release, but
ihls b not mandatory. Bo)Cs Produd Announements page (https://suppon.borom/hc/cr
$/ategorieV36000413077+
Product-Announcements) contalns detalls rclated to prcduct updat€s and the Admln consle

All work forthis prcjed by Box personnel working on this prciect will be pedormed in the U.S.

users en secureh accs, share, and collaborate on all typ6 of lnfomation, rctardls of formet
Dr flb type, includln8 large gnphlcs and vlds media fi16, frcm vlrtually any dcvle or openting
rystem.

Metadata t€mplates arc a logiol grouping of metadata attributes that help clasw content. When

6ing metadata templats, lt's lmportant to consid€r what functlonal grcups will brnetrt frcm

There is no default expiration of content unle$ explicitly specified,

Box Drive is the incredibly simple wayto work with all ofyourfils rightfrom your desktoo taking
up very little hard drive space. Open your Microsoft Windos Explorer or Apple Mac Finder tofind
:very file you need, edit like you would any lGl file and eve it automatically to the cloud. And,
keep enterprise-grade security protecting fleMhing you do.

Working with files in 8ox Drive feels like workingwith files in a network drive - with added

featurs like external collaboEtion, search and veEion control. Box Drive is easy for teams to
earn and simple forthem to use b$use it's grounded in what they already know: the desktop.

Ihc Box ontcnt cloud requlrB littlc or no customl2ation for the maiority of our customefs. Our

cloud-b€sed softmrc allos orBanlzations to deploy our products rasily, quickly, and
lnerpensively. lT admlnlstratoE 6n quickly add usec, set up permisslons, 6eate foldeB and
pollci6, and begin using our producG almost immrdlately wlthout the ned to prtrure and

For end use6, Box has an elegant intuitive, and user-f@used lnterface. We are dedicted to
keeping our solution easy for users to undeEtand whh little to no upfront tcining. We strive to
enable quick and vinl user adoption by maintaining a simple and elegant interface with compelling

acce$, sharing and collaboBtion features.

Box provides customers with a comprehensive training program that can accommodate web-based

learninB up to instructor lead tEining as needed,

Box also provides a multi-tiered support matrixthat offers up to 24t 355 global phone support

Sec the comments provided ln CMS.O7l

The data will be owned by NV DMV. Box employees do not have access to customer data unless

given consent during a customer support operation, during which activity and acce$ are heryily
mointored and logged, CustomeE havethe additional security option of controlling their own

;tandard
ieature

;tandard

:eature

itandard

Feature

ttandard

Feature

Standard

Feature

Standard

Fcature

Standard

Feature

Standard

Faaturc

Standard

Feature

{lth

Hish

Medium

Hrgh

Medium

Hish

High

Medium

High

Th€ proposer shall describe how updates and upgradG ara perfom€d as rell as any

lmpact to the us€E.

trdEsins

lThe

l.h"

proposer shall acknowledge all work performed to satisfythe requirements of
contract resuhing from this procurement shall be performed in the United States,

Purchasing

The solution shall provide Ditltal tus€t Management Gpabilities, allowing usE to
storc and orgenhe graphlca and multimedia flles withln the csP and search for thrm
bsed on asiSned metadata.

Records Management

lThe solution shall support manaSement and enforcement of content retention

lpolicies. Content shall not have a default expiration.t'
lEEmple:
la. Titles and related documents are archived after 30 yeaE so the solution will auto
t__-.,..--.-_--__,

Rffords Management

The solution may contain a native desktop app for content brosing and acce$that
supports macos and Windows. The app must enable useE ofthe solution to brow
sisting content, view dcuments, upload new content and eve content totheir
devices for offline access,

Productivity and Mobility

llhe soludon shall bc a Commcrcial offthc shef (COTSI solution rcqulrinS only

lconflguEtlon and llttle or no customi2ation (additionaldmlopmcnt).

I

I

Pufthasing

The proposer shall provide training and shall describe the methods aEilable, e.9., in-
person, virtual, and/or train the trainer.

Purchasing

soludon shall provlde various training tools, such as digital media, PPf,PurchaCnt

onllne couBes, etc.

lThe proposer must acknowledge all data will be solely owned by the NV DMV and the
lsmte of Nevada-

I
I

Purchasing

cMs.075

ct\/is.076

cMs-o77

cM9059

cMs.o70

cM9071

cMs.o72

cM9073

cM9074
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fhis is the standard behavior of Retention policies in Box.

l'his is a standard feature and behavior of Legal Holds in Box.

Box tracks over 100 different user intenctions and logs those activities to a comprehensive activity

;tream, This activity sream can be accessed progEmmati€lly via the API to retriwe desired

nformation, ln addition, Box tracks interadions on documents and surfaces those up at the

Box tracks over 1OO different user interastions and logs those adivities to a comprehensive adivity
itream, This activity stream can be acce$ed programmatically via the API to retrieve desired

nformation. ln addition, Box tEcks intemctions on documents and surfaces those up at the
document level so that users can see information like previews, downloadt comments and edits.

lhese features are all available through the Box Admin console via retention policy and leSal hold

reporting, trash reports, and policy configuration. Box does not have a standard records

management dashboard with all ofthis information exposed in one place, though one could be

built via APls.

Box has highly confi8urable r€tention and disposition @pabilities that make it easy for
organizations to kep the content that is nsesary to kep for regulatory or customer obligations,
but then eliminate content that's no longer neded. You can select a predefined retention period

or a custom timefEme, choose what happens to the content at disposition and who gets notified.

The process of handling records with specific permi$ions and retention policies can be

accomplished through using Box metadata and appropriate user permission management as

records are created and saved within Box.

Every version of a file stored in 8ox is immutable to help with writeoncsread-many compliance.
Enforcing read-only configuration on Records can be accomplished via a combination of content
classification and user permi$ion management.

This is standard security and classification capability provided by Box Shield. Please see the
comments provided in CM9120 and CM$121.

Box has highly configurable retention and disposition capabilities that make it easy for
or8anizations to kep the content that is necessary to kep for regulatory or customer obligations,
but then eliminate content that's no longer needed. You can sel€d a pre-defined retention period

or a custom timeframe, choose what happens to the content at disposition and who gets notmed,

Tmsh and disposal of data in Box can be configured so that only a seled group of administrators
Gn Box retention policies can help automate the removal of data that has reached its retention
threshold. Box preseryes the deletion event and a certificate may be generated through
customization.

Box also partners with vendors such as Gimmal that support certificates of destrudion and the full

ttandard
Feature

Configuration

Configumtion

itandard
Feature

Standard

Feature

Customization

Standard

Feature

Standard

Feature

Standard

Featurc

Standard

Feature

Customization

Medium

ligh

Medium

ligh

Medium

Hish

Medium

Low

Medium

Medium

Medium

lThe 
solution shall have the capability to report exceptions, errors, and failures. A

lcomprehensive 
report of any failed record transfeE, imports, exports, or deletions

lmust be available to administrators, disposition authoritiet or other authorized

lusers. The report must be available forgenention on demand and on a scheduled
t.-_,_

Records Management

lThe 
solution shall contain a dedicated records management tool that supports

ladministrative functions for records managers. These functions must include file plan

lmanagement, 
summaries and reports on the application of policies to content obiest:

lin 
a dashboard format, and the authorization of destrudion actions.

I

Records Management

lThe solution shall provide automatic and rerifiable document disposl accordingto

Itime-based criteria (that is, a schedule) or condition-triSgered criteria (such as a

ldocument state change). The solution shall be configurable to:

| - ll"n th" 
"drinittrator 

of pendinB deletions.

| - Remove content from visibility to end useE prior to actual deletion.
t^,,-.....^-,_,_,-

Rsords Management

lThe 
solution shall facilitate the manual declaration of one or more elements of new

lorexistingcontentasarecord. Anauthorizedusershallbeabletomanuallyidentify

lcontent as a re€ord using the system's user interface. The interface shall allow an

lauthorized user to edit a content item's a$ociated metadata before filing the item as
t^.^-^.,-,,-,-,_^

Records Management

lThe solution shall have a mechanism to prevent modifi@tion of d*lared r*ords.

lOnce content is declared a record, the solution must guarantee thatthe content item

land its associated metadata cannot be altered, i.e., the record shall be immutable.
I

Records ManaSement

solution shall have the capability of modifying security of available classifications
file plans to limit the visibility of records, locationt folder' available

and file plans based on user rolet workgroups and individual users.

solution shall present only the items the end user is authorized to view or acce$.
solution shall provide the option to Iimit specific users' access to content based

Records Management

that content's state in the file plan or classification.

lThe solution shall allow muhiple disposition authorities to authorized useB. Users

lauthorized to detemine when and how records of a given type may be retired,

lremoved, 
or deleted must be identified as disposhion authoritis. These users shall

lbe able to define file plans and retention schedules that govern the content and

lrecord Wpes for which they are responsible.
I

lecords Management

lThe 
solution shall have record destrudion with stub and metadata retention

lcapabilities. 
The solution must provide the option to destroy the content but retain a

lstub 
in place of the record that includes the record's original metadata. The stub shall

linclude the date of destruction, person that authorized the destrudion and reason

lfor destrumion.
I

iecords Management

lThe solution shall allow the longest retention period to take precedence. lf a record is

lsublect 
to multipte retention shedulet the record must not be eligible for removal

luntil the longest retention requirement is met.
I

iecords Management

The solution shall allow 'Holds' on records to always prevent deletion and preserye

items. lf a record or other item is subjed to a hold then all deletion astions must be

prevented until all applicable holds are reteased. lf content that is subject to a hold is

edited, a copy of the item as it existed when the hold was applied must be retained. ,
hold is equivalent to an indefinite retention period. lt must prevent deletion by end

useE, automatic disposition by the system and any deletion actions that occur if a

user account is deleted.

Records Management

lThe 
solution shall have notification of exceptions, errors and failures. An

ladministrator, disposition authority or other authorized user mud be notified of any

lfailed record transfers, impons, exports or deletions.
I

Records ManagementcM9086

cM9087

cM9088

cM9078

cM9079

cMs-080

cM9081

cMs{82

cMs-083

cM9084

cMs-085
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lhe n€eds of your organlzatlon will likcly affet the my you manage and set up the Bqfolder
taronomy. Hinlng a folder taxonomy that ls lntuhive and easy to navigate wlll greatly lncrsre
user adoption and mddmize productMty. More en be found h€rc:
k..//.'.^^^* l^- r-C^llar-Crr rA,ra

Metadata can also be leveraged during the searching prtress. Once a user has a list of search

results, those results can be filtered by content specific metadata such as file type, date modmed,

lolder location, omer, size, Boxtags and the ability to search within specific Boxfunctions such as

comments, descriptiont file and folder name only or only within the content. ln addition to the
content specific metadata, Box search also allos for a Box metadata template and the values

within the template to be applied to the search results. This allows for a highly targeted search

lntegration between your designated external systems of record and Box can help facilitate this
behavior. Box has extensive experience with these integrations where Salesforce and other
appli@tion records can automatically populate a folder structure and associated files within Box

with the desired security and metadata configuntions.

Files erported from the Box application rCtain their original file formats

Custome6 can remove files from Box using a few different methods

including Box Drive FTP/FTPS, APls, and other industry migration tools.
You can lock shared files for a certain time period or lndetrnhely e othe6 €n't oreilritc your

edhs. When lockh& you can also disablc download.

When searchln& you can fflter by ffle type, date nodiffed, and flle owner, Undcr thc Mctadata tab,
you can flher r6uhs uslng custom netadata flelds.

Box supports a number of languages acros our products.

The officially supported languages on the Box Web App are:

Bengali (lndia)

chinese ffEditional)
Chinese (Simplified)

Danish

Dutch

Enslish (US)

English (UX)

English (AustGlia)

English (C€nada)

Finnish

French (France)

French (Canada)

German (Germany)

Hindi

Italian

Japanese

Korean

Noeegian
Polish

Portuguese (Brazil)

Russian

Spanish (Latin America)

Spanish (Spain)

:onfiGuradon

;tandard
:eature

:ustomization

itandard
Feature

itandard

Feature

itandard
Feature

Standard

Feature

Uedium

-ow

Medium

Medium

High

High

High

Ihe slution's ser lnt€rface shall contain a default hierarchlcal folder sttucure and

navigation structure. thc traditional foldercriented, ree-structured hlererchy is

mostfamillarto use6, and it must be Mllable as a defauh oBanlzational scheme.

Ihe solution shall have contentfaceting and filtering capabilities. A user must be able

to filter content according to selectable criteria. These criteria must be prsentable as

Facets. A facet is simply a definable chaEcteristic, inherent orderived, of any object

of interest, The solutlon's Ul must be able to group content into predefined facets,

displaythe number of content items matching a particular facet and filter content

The solution shall have the abilityto declare content as a record atthe point of
creationi Records often originate from an external system's content - for example,

lransadional contentfrom a line of business (LOB) application. ln these cass, the
CSP must be able to @pture that content and declare it as a record atthe point of
creation. This cpability requires tight integration between the CSP and any extemal

Ihe solution shall have the abllity to oeort all Dlvlv data lnto a common format
EnmpL:
DUlv changG to a ncs csP solution and needs to transfer all the content.

The solution shall have a way to indicate a document is locked from editing.
Enmple:
A user has saved a document in its final state and wants to grevent anyfurther
modifietions.

Ihe slution shall provide usr $arch 6pebiliti6 that can be narrowed by content
typs and oth.r @mmon fflefcaturB.

The solution shall support multi-lingual translations and user interaction.

barch and l{avigation

iearch and Navigation

Search and navigation

Search and navigation

Records Management

Recotds Mana8cment

Rsords Management

cM5-094

cM9095

cMs-o89

cM9090

cMs091

cM5.092

cM5.O93
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Access

y'vhen searchln& you can fflter by file type, dat modfied, and filc owner. Und€r thc Metadab tab,

fou can fflter 6ults using custom metadata fields.

ile Content Searching: The content within your ffls is also stor€d within the 8ox search index. Th€

bllowint flle types support file @nt.nt search: 'boxnot€', 'csy', 'doc', 'dood, 'gdoc', 'S5heet',

irlidd, 'gslides, 'htm', 'html', 'msg', 'odp', 'odt', bdsi 'pdf, 'ppt', 'ppb(', 'rtf, 'tw', 'wpd', thtnf.
is', 'xlsm', Us,C, 'mli 5Gd', 're|', 'as', 'as3', 'asm', 'bat', 'c', 'cc', 'cmake', 'cpp', 'cs', 's', 's', 'diff,
erb', 'groou,f, 'h', 'hamli 'hh', 'java', ls', Json', 'ls', 'log:, 'mi 'makei 'md', 'ml', 'mm', 'php', 'pl',
plist,'ptopertics','py,'rb','rsf,'sass', lscala','sript','smi lmli !ql','shi'm', 'vi', \rim',

lative search within Box allos use6 to furtherfilter and refine results via the user interfuce
ilters (filetype, file owner, containing folder, date modified, size, and metadata template Elues)
)r via boolean terms. More adwnced queries can be written against the Search API or Metadata

luery APl. Search results do not natively display number of results for end users,

{ft€r you lnftiate a sarch, thc search query term and any fi}ters are encoded as part of the URL -
mn thr fflteB such as Date Modified arc premd. This makes savlnS a *arch query much
lasier. The two options to save a query are vla BoCs bookmark capability or via th€ brffie/s
mkmarkingfeature. Saved searches 6n be stored in a custom application that interfaces with
thr 8ox search API for more sophisticated query and search results. Box also has technology
rartnec who hare created custom gearch appllcations that pluS directly in to your Box

Upon account creation, a Box Admin role will be created as the master admin. The Box Admin can

:reate additional ceadministrator roles for the purpose of distributing administrative task. Users

:an be asigned as group administratoB to add/remove other use6 from content access groups.

3ox breaks down u$rs as managed users and external users with designated managed users being

:eadmins, Roles are further defined with r€spects to content acce$, a user can be a viewer or an

3ditor.

Roles within Box are predefined under one ofsven different levels of permissions this support

Box supports SSO via SAML 2,0 and acts as a seillce prcvider (SP, for SSO. The client must

mplemlnt a federatlon scryiceto act as an identity pruider (ldPl. An ldP is a user management

lool connectld to your u* store and allows an admin or cladmin to d€fin! acces to entcrpri$
appli€tlons. FedeEtlon 6n be acomplished through an in-house orthird-party prcvider,

lfa Bor Enterprise i! using a Single Sign-On (SSO) provider with their deployment, Groupsfrcm the
SSO provider can be brought into Box as well as group membeEhips includingthe addhion and

Box has formal established Business Continuity and Disaster Rsovery (BCDR) Plans, which include

stEtegies, procedures and contaqt information to be used in the event of an incident or disster.

All data is backed up immediately upon upload, before the user receives the "file uploaded

ruccessfull/ message. This is true for every single version of every file that they upload as well.

these real-time instantaneous backups, when coupled wth trash management and retention
policies achirye the primary backup objedives of recoveryfrom a disaster (lo$ of site event),

recoveryfrom corruption (error, malware, or other corruption), and recovery from deletion

itandard
:eature

itandard
tcatuE

Standard

Feature

Configuntion

Customlation

Standard

Feature

Standard

Featurc

listt

Medium

Medium

ligh

High

High

lTh! soludon shall allowthe ussto we the queryfor reuse later. The sawd query

lmust haw its om metadata. lncludln& at a mlnlmum:

I - A namc or idemifier.

| - Usr nots and annotations.

I
I

I

iearch and na/iSation

The solution provides authorized access control that allos system administratoE to
asign advanced, definable user privileges, allowing users to only acccs the content

they are authorized to use based on RSAC. lt shall also allow a method to repli€te a

set of user permissions to different users.

iecurity and Access Control

Thr $lution sh3ll provlde RBAC that lntegrates with but ls not *lusive to the DMys
Actiw Dlrectory or other identify provisioning. The solutlon shall provide single-sign-

on (5SO) ability.

tecurity and Access Control

The proposer shall provide backup, busines continuity, and disster recovery. The

disster r€covery site must be geographically sepacted from the solution's
production site. The provider shall back up daily, monthl% and quarterly at a

minimum.

Security and Access Control

fhe slution hostlng platform, all soludon components, data, database, disaster

recoverysltc, and buslness contlnuity sits shall be physiGlly located in the Unhed

States. All solution data, imluding disaster mery backups, shall be stored ln
physkal lffitions wlthin the Contlncntal United States.

lhe solutlm shall prcvlde a RBAC-based tull toc srch epablltty that searches both
content (.doo(, .odt, .rl$g .ods, .ppbt .odp, .pdf, .rtf, .msg; .m and .s., and

mctad3t3.

i.arch and navEatld

lThe 
solution will provide query results counts and the abilityto refine the search,

le.g., 
a simple count of the number of content items matching the current query must

lbe 
displayed. The user must be able to splore the content represented in the result

lset 
or continue to refine the query. The user should have a wayto cancel an in-

lproce$ 
query that may be taking too long.

;earch and navigation

cM9100

cM9101

cMs.095

cMs-097

cMs-{)98

cM9099

are stored in regions within the United States.
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Box Sign is our native Fsignaturc platform. We can also integrat. with smral other platfoms

including Docusign and Adobe sign.

3ox €ncrypts customer data in-vansit (ns 1.2+l and at-rest (AEs 256bltl. Box us6 an envelope

:ncryption methodology where each lile receivs a unique data encryption k€V that ls further
lncrypted with a key ancryption key. Box also cen be configured for customeB to manage their
M encryptlon kel6 on top of Bods natlvc encryption vla Box Keysafe.

Box Shield will analyze files uploaded by internal or external users to identify potential malware.

fhis rule will detect malicious content and prevent the spread ofsuch files by restricting

Cownload.

Box Shield allom you to create clasificatlon labels and associate access policles to thGe labels.

Ihse labels can b€ applied tofils and foldcB ofstored content within the content cloud. ln

addftion to file and folder cb$mction that is appllcd by the content owners, Automated

Cl$ification ar.ailable s well. Thls cnablB you to automatically apply policl-based surity
clasiFetions to your sensitiw enterprl* content These classifications can be applied regardls
of location and are maintalned lf the @ntent is mryed.

This is a common integntion between Box and scanning and OCR tools, Box saves the redacted

Box is FedRAMP ModeEte Authorized. ln 2022, we are ln-Prces at the High imgad level with the
U.S. Department ofVeterans Affairs (VA) as our sponsor. And atthe agency level, the VA has

granted Box a High Authorization to Operate (ATO), which -ncludes 
an independent assessment of

over 421 security controls, allows the vA to qpand their use ofthe Content cloud for highly

Box is configured to notify a Box Adminlstrator if a user attcmpts to lodn too many tlmes.

Additionally, usint singlc slgn{n, a u$/s account can be configured to be disabled or locked tf
therc arc too many unsuccessful login attempts.

Logs are generated for any unsuccssful login attempt against your Box environment. Most

customers at scale manage Box user access via identity providers and single sign on tools, which

often handle login flows outside of Box. Logic for this scenario to lock users out of their account

would similarly be defined on the sso side ofthe login flow.

:onfiguration

Standard

Featurc

itandard

Feature

:onfiguration

9tandard
Feature

standard

Feature

Standard

Featurc

Standard

Feature

low

'lish

ligh

Medium

High

High

High

Medium

lThe solution shall epture di8ital sisnatuGs lnformation assciated with content

ldefined as a record. The dlSttal slgnature spsific content and item or document shall

lue stored and managed by the solutlon. lt is acceptable to satlsfy this requirement by

lintegGting with a sparate *dice supported by the prcvider and includ€d as part of
Ith" *lutlon.
I
I

I

icurity and Access Control

lThe solution shall allow for natiE reposilory encryption for each spftmc reposftory,

lregardls of thc prctedions they receive from the op€ratint system and accss

lcontrcl lists (AcLsl.

I
I

inulity and Access Conrol

lThe solution shall automatically scan all contentfor viruses and malmre. lf either is

hound, the solution must notifv an administrator via email or a centrat admin consote

land 
restrict acces to the infected content. A SaaS solution must provide this

lfunctionality without additional product purchases or configuration. Please specify

Ithe solution's antivirus system.

I
I

I

iecurity and Access Control

The slution shall manually and automatically label snsitiw lnformation. lhe label

text must be customizable, and an administrator or other authorlz€d usr must be

able to *lcct what typ6 of sensitive information should mivc a tiven lab€|.

lecuCrty and Aeesg Contml

The solution shall allow an authorized userto redact (manually block) out information

within any content. The solution should provide an editing window and a tool to
allow an authorized userto selectively eliminate the sensitive information, then sile
the redaded contentto a separate file.

Security and Access Control

lThe 
solution shall be FEDRAMP compliant. The proposer shall acknowledge

lcompliance and provide written Suidance on how its producfs functional Gpabilities

lcan help the organization achieve HIPAA, CJIS and Pll compliance.

I

Security and Access Control

lThe $ludon wlll cpturc attempts by user3 to acc6s content without succcssfully

lauthenUcating and retain thrse fallurG s that an authorized usr 6n Hiil them.
I
I

I

S€curlty and Accss Control

The solution will notifo solution administ6to6 of repeated attempts (the threshold is

definablel by useE to accs content without successtully authenticating and retain

these notifications. The solution shall impose a user lockout when this threshold is

met.

Security and Acce$ Control

cMttl0

cM9107

csP-108

cM9109

cM$103

cM91o4

cM$105

cM9106
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,arious levels of feature and function access levels qist in Box. For example, Worflow creation

Epability @n be enabled for all use6 or a subset of users. The file request function can be

enabled tor all useE or a subset of users. E-signature through Box Sign can be enabled for all users

or a subset of use6.

Permissions can be applied at the folder lecl with 7 difrerent levels of Sranular accc$ control:

http$//support.boromy'hc/en- us/articl6/36qt44l9648Understanding-Collaborator-
Pcmlsion-Levels
Additionally, classlfications can be applied at the folder lml as well to provide mn mm aces
@ntrol.

Box Shilld offctr natiw DIP protec{ons, plus natiE integEtlons with othet enterprise DIP t6ls.
d6ifl6dms en be applild to lndMdual filcs and foldeE of stored mntcnt withln thc content

:loud.

Box uses TtS 1.3 as the standard protcol to encrypt content uploaded to Box in transit. lf a user's

bromer
does not supportthe TLs 1.3 protocol, Box will us TLs 1.2, we use an AdEnced Encryption

Siandard (AEs)

algorithm with a key size of 256 bits to encrypt data at red.

Pembsion levels on Box follow a \f,aterfall' design in which lndMduals hare ecs only to the
foldcrtheyare invited into and any subfoldeE beneath it. You can als be invited to individual

fi|6,

Addltionally, Box Shield allos you to crcate classificadon labels and asociate acc6 policis to
thos labels. Thes labels can be applied to file6 and folde6 of stored content withln the contcnt
cloud. ln eddldon to filc and folder classification that ls applied by the content wnen, Autmated
Chsmcation ffillablc as rcll. This enablB you to automaticlly apply policy-basd ssurity
classiflcatlons to your snsitlve enterprise content. These classiflcatlons en be applled Egardles
of l@tion and are maintained if the ontent is moved.

watermarking can be turned on per file and can be turned on at a folder level so that all content in

the folder or newly added content to the folder will be mtermarked in the Box preview

sperience. Watermarking @n also be applied based on classifietion and Gn be applied

automatically based on contents ofthe individual file (contains Pll, custom terms, etc.).

ttandard
Feature

Standard

Featurc

Standard

Feature

Standard

Feature

Standard

Feature

Standard

Feature

Low

Low

HiSh

Hish

High

Medium

The solution shall have feature and function permissions: A CSP must be able to
associate user prMleges and restridions with specific functions. These permissions

must be delineated in a matrix-like manner that allows combinations of usem,

content and features to be managed via ACLS. ln other words, permissions to use

features and functions must be able to be layered on top of permissions to access

certain content or lGations. For example, a specific user may be restricted from
creating workflows Slobally or translating certain document clases.

iecurity and access control

lThe elution shall haE location-basld accss conttol: Security and pemision

lsettln8s must bc asignable to content by vlrtue of where that ontent is stored. A

lgiven folder, libnry orvolume must support ssurity and permission restrictionsthat

lgowrn any ontent stored within that location (as long as the content rcmains therel.

lFor mmple, one folder may be designat€d as private, whereas anotier may be

ldeignated as public. A document would be rcstricted while storcd ln the private

holder, but would become accsible to other use6 if mowd to the public folder. By

ldefault, any location-bas€d *curity and permlssion settlngs must be applied in

laddltion to any content-type and classiwel sttings so that security and pcrmi$ion

sccurity and access contrcl

lThe 
solution shall hev. item-levelACls: An accs @ntrcl list (ACl) is a pemission sel

Ithat dclineates th€ prMlegeg accorded to a partlcular usr, troup of u*tr or user

lrcle. The csP must be capable of associating an ACL wfth an indlvldual content item

lor object For emph, two dftumcnts that share the same content type and r6lde

lin the samc foldcr must br able to havc diffecnt surw classifications and

lassociated 
ACts. Put simply, thc csP must allow a slngle item to have unique

lp€rmission 
assignments.

i€urtty and a66s control

The solution shall have transmission encryption: All content transmi$ions must be

encrypted, even when the content is just moving between the CSP5 seryers or
seruices on-premises, or between Saa9based components. Transport encryption

between users and the CSP must use Transport tayer Security ftLS) 1.2 or better.

iecurity and acce$ control

lThc $lutlon shall haw onfigunblc secrrity pr€cedence: when CsPs use the detailed

land hiShly granular securtty options dscribed itr this document, conflicts may arise

lamong various pcrmission e$ignments. For &mple, a folder may hile more

lrestrictlons ttan an indiyidual document storcd ln that folder. Thus, an adminlstEtor

lmust bc able to mnfigure ordetr of preccdence among sccurity sttings and

lasignmenS. Ukxie, a 6P must be ableto manage and enforce a himrchy of

leemisions that determincs which classiflcatlons and scttings are applied when a

lconflict aris$.

I

I

I
I

security and access mntrol

lThe 
solution shall allow an administrator to watermark documents. The solution shall

lbe configurable to automaticlly add mtermarks to documents based on simple rules

lsuch as dcument lo€tion, content and metadata. The wtermark must be

lconfigunble to include a combination offre text and calcutated Elus based on
ldocument metadata.
I
I

I
I

Security and Access Control

cM9115

cM9113

C1,19114

cM9115

cMs111

cM9t12
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Attachmenl Nevada Departrn'
Content Manatem{

.f Motor Vehicle

lem Requlrements
916122

Box is conflgured to notify a Box Administrator if a user attempts to login t@ manytimes.
Additionally, using single sign{n, a user's account can be configured to be disabled or locked if
there are t@ many unsuccessful login attempts.

Ihe 8ox platform has extensive audittnil capablliti$, including provision ofconfigur.blc audh
reports on demend, and can prcvide logical security @ntrcls to pMnt unauthorized accss. Bor
has a user actlvity log of acdon taken includlng the time, datr, u$rname, user login, acdon,
rffected hem action was taken on, in the user actMty log. The sent log ffiords informatlon about
file and foldrr creation, modification, and ddction. Ewnt logs are mllable for rwiew for ffn
,eaF and a custome/s Box Administrator en oeort the logs to mlet their retention neds via
Event APl.

Standard Box encryption and the option to manage your own encryption keys on top of Box with
Key$fe.

Box Shield offetr native DLP protectiont plus natiw integrations with oth€r enterprise DtP tools.

Box Shield allos you to create classification labels and a$ociate access policies to those labels.

these labels can be applied to files and folders of stored content within the content cloud. ln
rddition to file and folder cla$ification that is applied by the content oMetr, Automated
:lassification available as well. This enables you to automatically apply polic]-based security
:la$mcations to your sensitive enterprise content. These classifications can be applied regardl€ss

]f loction and are maintained ifthe content is moved.

Changs to dfiuments can be tEcked via automated ln-line veBion hinory. All file veBlons are

mmutable and cn be prsiffd dlrectly in the brou6er, Sharcd links are unique dynamic
re-fer€nG to the most rrent nBlon of contant stored whhin Bo&

iome optjons for modification via APl, most Box Relay workflow configuration and modification
r..'rr< rh. "ch rhr "<.r ihtAd..a Gh^"r .^di.d ^r ...i*ind

Standard

Feature

Standard

Featur€

Standard

Feature

Standard

Feature

Standard

Feature

Standard

Featur€

Standard

Hish

HiSh

High

HlSh

li8h

ligh

!ledium

lThe 
solution shall have notification of unauthorized access attempts: lt must be

lpossible to automatically alert an administrator or other designated user of any

lattempted access where authentiGtion fails or the user is unauthorized to accs the
lcontent. Athreshold number of unsuccessful attempts priorto notification must be
l.^-o.,-.^,- N^+ifi..+i^h ',,d 16

Security and access control

The solution shall hne lotgiry and auditing of p€rmission changca: The full details of
any chante to the sccurity or pemisions asociated with a content hem must be
captured and retalned as metadata or in a synem log. The logs must be lmmutable
and aEilabb for lnspslion. l-ogs must b€ rrtalned for at least 18 months aftGr the
date the ewnts ffiurred, or support must be provided for the qport of logged

acdvitls in the Library Seryicg section.

9ecurity and acccss control

lThe 
solution shall have native repository encryption: To enhance the security of

lcontent 
managed bv a CSP, all repositories must have the option to be encrypted,

lregardless 
of the protections they receive from the operating system and ACLS.

lRelying only on disk-lwel encryption such as Bitlocker is not sufficient to meet this

lcriterion. lt is acceptable for the CSP to encrypt all repositoris by default withoutthe
t^-.,^- .^,,-_.,_..-,--..._-

Security and access control

lThe 
solutlon shall integEte with a DLP system: Data los pmntion (DlP) systems

lquestion or pmntthe transmission of proprietary or confidential lnformation to

linappropriatc recipients. A DtP rystem, for example, wlll question a usr snding a

lscial security number to an outside party. csP integretion with a Dtt rtstem can

loccur ln thefollowing mys:
I

lvia connectotr to a third-party DL-P system.
I
I

lBy 
usint the DIP solution already in place if the CSP storesfil6 on a stoEte dwicc

tecurtty and accs contaol

lThe 
solution shall have content-type and cla$-level access control: Security and

lpermi$ion settings must be asignable to content types and classifications. Content

litem 
cla$es, such as contmcts, sales reports or invoices, must be able to have their

lom security and permission restrictions, independent of users or specific instances

lofthe content type. Thse security and permi$ion settings must apply regardless of

Ithe 
lo@tion within the CSP where these content types and clasifietions are stored.

lForqample,_all.invoices 
must be able.to h1e o1n1on baseljle security properties,

;ecurity and acce$ control

lAny 
chenges to the link frcm document to document or independently managed

l@ntent componenB or elements (for example, imags or boilerplate) must bevislble

land erglained in thc refer.ncln8 ofthe dcument orthc administEtor must bc
I.,*^-*..r- ^^*o-,

iecurity and acces control lThe solution shall allow an authorized userto modifo existing workflos using custom
lscriots or..d"

cM9117

cM9118

cM9119

cM9120

cM$.121

cMg122

cM9123
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$.s1q)
Clerk of the Board

I. DESCRIPTION OF CONTRACT
1. Contract Number: 28086

CONTRACT SUMMARY

(This form must accompany ail contracts submitted to the Board of Examiners (BOE) for review and approval)

For Board Use OnlY

Date

1

CARAHSOFT TECHNOLOGY
CORPORATION

CARAHSOFT TECHNOLOGY
CORPORATION

114e3 SUNSET HILLS tiD4
sTE.100
RESTON, VA 20190'5230

J$effioo' ffiA -t1>L-3't9L
PUR0004357
NV201 51127305

Agency Name:

Agency Code

Appropriation Unit: 4716-16

ls budget authoritY Yes
available?:

lf "No" please explain: Not Applicable

2. Contract start date:

a. Effective uPon Board of No
Examiner's aPProval?

AnticiPated BOE meeting date

Retroactive? No

DEPARTMENT OF MOTOR
VEHICLES
810

To what State FiscalYear(s) willthe contract be charged? 2024'2027

what is the source of funds that will be used to pay the contractor? lndicate the percentage of each funding source if

iliJio"tititoiwitt ue paid by multiple funding sources'

General Funds 0'00 % Fees 0'00 %

Federal Funds 0.00 % Bonds 0'00 %

X Highway Funds 100.00 % Other funding 0'00 % A'
/.."'"-^

Amendment
Number:

Legal EntitY
Name:

Contractor Name

Address:

City/State/ZiP

ContacVPhone:

Vendor No,:

NV Business lD

0911212023or b. other effective date

0612024

"Yes" tn

3. PreviouslY APProved
Termination Date:

Contract term:

4. Type of contract:

Contract descriPtion

co

6. CONTRACTAMENDMENT

The max amount of the original
contract:

Amount of current amendment
(#1):

New maximum contract
amount:

0910812026
'lV+t.'; ,-:r fr+t- €\tt) r arv'rarr.r)rn€iltf 'tS -Trta c-el{^rN4L 9?v:J-&b

U lirGg>TATzfurrEo- rs'neacr *"ff15 i,\i C-r(v23 -13 V l\ u,Acrt Rtsv'; res

2years and 362 d
(-i-cu r" 5€f-r.1ig4;;, (''ista{T rntGt?ATCn{, pr.tO ruvr frjrrctq c FCC'trfTeA?"

aVSm * c.t 6, {^€rnL1ail DetqCTr. 
.r!.*\ 1119-PuC{gl3 ctrTrr9 a.-rv-!r.rD.r't &ofT 6 -ZO

Contract lA\:#(: Ti-(e- G.i'i-.r gFcT rrufi{Cqlt{ f}lr1.)1 'L4cl1z/ tU-* "i-u fi 3,c--rt, 3'{b .+5

Content ManagementDsg 
-Te) Al{)r'r-tc?\rlAl- gf,rf l r,-ZT ttcN':ij .f€ :ili-ijtr.!3-G r"{7a,i.+{:i(c}N 

"-l
i-16

P^n)-rL ca:PrI--f nr.t i,{ctg"€gi- F&x€rs rN si€trFr{ t Qcc -n8

5

2

3

I rans b

$2,572,682.00

$58,666.75

$3,031 ,348,75

lnfo Accum $

$2,972,682.00

$58,666.75

Action Accum $ Agenda

$2,972,682.00 Yes - Action

$58,666.75 Yes - lnfo

''/ 7

.I. JUSTIFIGATION

cond S that work d

8. Explain why State employees in your agency or other State agencies are

by $58,
ration i

Thisduclochwhi329Iv23-1#99SWC-Nctcontrade ntstatewi
ntcontea manag to75666.00,682.mfro $authoritY toand5FY2nnteals esforceH uo rs forSunalitioadd pport

,l 0ntract

thehthrougservicesDMVaccesstothefor publicand allowth cloudetoCSSbusincore CSS.moveto buts ekinseDMV on annoflsud

Contract #: 28086
Page 1 of 2

not able to do this work:



servlceavailab

9. Were quotes or proposals solicited?

Was the solicitation (RFP) done by the Purchasing
Division?

a. List the

Yes

No

vendors that were solicited

b. Soliciation Waiver: Not Applicable

clude th

c. this contractor chosen er?

d. Last bid date: Anticipated re-bid date:

10. a. Does the contract contain any lT components? Yes

b. ls the contract part of an lT investment project over No
$50,000?

III. OTHER INFORMATION

11. ls there an lndirect Cost Rate or Percentage Paid to the Contractor?

N lf "Yes" ln Cost Rate or Paid to the

j2. a. ls the contractor a current employee of the State of Nevada or will the contracted services be performed by a current

employee of the State of Nevada?

No

b. Was the contractor formerlv employed by the State of Nevada within the lasl24 months or will the contracted services be

performed by someone formerly einployed-by the State of Nevada within the last24 months?

No

c. ls the contractor employed by any of Nevada's political subdivisions or by any other government?

The State of Nevada has a Statewide contract with Carahsoft which allows agencies to utilize the services under contract
99SWC-NV18-421

"Yes" lease lain

13. Has the contractor ever been engaged under contract by any State agency?

No lf "Yes", when and for which agency and indicate if the quality of service provided to the identified
n verified as

14. ls the contractor currently involved in litigation with the State of Nevada?

licable

lf "Yes" lease n and facts s roval ofthe

15. The contractor is registered with the Nevada Secretary of State's Office as a:

Foreign Corporation

16. a. ls the Contractor Name the same as the legal Entity Name?

Yes

17. a. Does the contractor have a current Nevada State Business License (SBL)?

Yes

18. a. ls the legal entity active and in good standing with the Nevada Secretary of State's Office?

Yes

19. Agency Field Contract Monitor:

20. Contract Status:

Contract Approvals:

Approval Level User Signature Date

Contract #: 28086 Page 2 of 2



CETS #: 28086

Solicitation #:

AMENDMENT # 01

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting By and Through Its

AND

AMENDMENTS. For and in consideration of mutual promises and other valuable consideration, all provisions of the

original Conhact resulting from Request for Proposal #99SWC-NV18-421 and dated 911212023, attached hereto as

Exhibit A, remain in full force and effect with the exception of the following:

A. Provide a brief explanation for contract amendment.

This amendment will increase the conhact authority from $2,972,682.00 by $58,666.75 to $3,031,348.75 due to the

following fact:

o Added additional Support Hours for Salesforce integration nFY2025 (Quoted in Attachment II)'

r Correct an incorrect reference in the contract in Section 10.

Agency Name Department of Motor Vehicles

Address 555 Wright

City, State, Zip Code Carson , Nevada, 89711

Contact: Lennon

Phone 775.684.4960

Email: lennon@dmv.

Vendor Name Carahsoft Technology

Address 11493 Sunset Hills, Suite 100

City, State, Zip Code Reston, VA 20190

Contact: Jonathan

Phone s7l-662-3456

Fax 703-871-8505

Email Jonathon. rahsoft.com

Vendor Name: Box, Inc. (ttBox")

Address: 900 Jefferson Avenue

City, State, Zip Code: Redwood , cA 94603

Contact: Brett Conrad

Phone: 508-240-4399

Email: bconrad@box.com

Revised: August 2019 Page I of8



4.

These additions are all within the approved budget forFY2024 andFY2025'

B. Current Contract Lansuage:

INCORPORATED DOCUMENTS

order of constructive Precedence

CETS #: 28086

Solicitation #:

The parties agree that this Agreement, inclusive of the following incorporated attached documents'

specifically describes ttr"i"opJof Wort (SOW). fhis Agreement incorporates the following in descending

Attachments AA and BB are included at the end of the contract due to the large size of these documents'

Attachment cc identifies the specifi, ,.op., of wort (sow) for the parties covering the project

requirements, scope of the solution, and the work efforts related to implementing and operating the

solution. Attachment EE details the service agreement for Box' 
. 
For the avoidance of doubt' Box's

obligations to provide products and services ur""rot"ty as stated in Attachment CC (Box Scope of Work)

and Attachment EE (Box Service Agreement). eo* do.t not undertake any responsibility or liability for

the performance of Carahsoft or 
-Carahsoft's subcontractor, Versafile' hereunder' Furthermore' for

avoidance of doubt, Attachments AA and BB are solely between Agency and contractor unless expressly

provided otherwise herein. Box is not a parfy to these attachmints and they do not apply to Box's

i.iro6un.. of its obligations under this Agreement except as expressly provided herein'

l0 CONSIDERATION

As it relates to Subscription Software:

The parties agree that iontractor will provide the Subscription Software specified in this Agreement and

Section 4, Iniorporated Documents at a cost as noted below:

As it related to Services:
The parties agree that Box will provide the services specified in Attachment CC (Box Scope of Work) and

Attachment en 6ox Service Agreement) at a cost as noted below:

STATE OF NEVADA PARTICIPATING AGREEMENT TO

AGREEMENT NUMBER AR247 2

MASTER
ATTACHMENT AA

NASPO MASTER AGREEMENT NUMBER AR2472
ATTACHMENT BB:

BOX SCOPE OF WORKATTACHMENT CC:

TNSURANCE SCHEDULEATTACHMENT DD

BOX SERVICE AGREEMENTATTACHMENT EE:

VERSAFILE END USER LICENSE AGREEMENT (EULA)
ATTACHMENT FF

CONTRACTOR'S QUOTE AND TERMS OF SERVICE
ATTACHMENT GG:

DMV REQUIREMENTSATTACHMENT HH

As invoiced annually by the Contractor and approved by the

State detailed in Section 9 below.
Total Contract or installments payable at:

$1,194,904.00
Total Contract Not to Exceed:

Revised: August 2019
Page 2 of8



CETS #: 28086

Solicitation #:

Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not changing the

overall Contract term) or a termination as the result of legislative appropriation may require.

Pricing and costs set forth in this Agreement are determined solely between Agency and Conffactor. Box has

not set the agreed pricing and costs and does not collect payment from Agency'

SERVICE AGREEMENT DELIVERABLE AND PRICING SCHEDULE

AS IT RELATES TO SUBSCRIPTION SOFTWARE SOLUTIONS:
Payment to Contractor will be made as defined by this Agreement and the applicable terms in AA, the State of
Nevada Participating Addendum to Master Agreement Number AR2472 and BB, NASPO Master Agreement

Number AFt2472. Contractor will invoice Agency annually. Contractor shall be entitled to payment of License Fees

commencing upon the License Start Date through the term of the Agreement. Pricing and costs set forth in this

Agreement are determined solely between Agency and Contractor. Box has not set the agreed pricing and costs and

does not collect payment from Agency.

CONSIDERATION

Recurring Subscription License Period of Performance Annual Total

Software Annual License - Year I 811512023-81r412024 $300.426.00

Software Annual License -Year2 8n512024-81141202s $447,239.00

Software Annual License - Year 3 8ltsl202s-81r412026 $447,239,00

Total Consideration $1,194,904.00

AS IT RELATES TO BOX CONSULTING SERVICES:
Payment for services and deliverables will be made as defined by this Agreement and the applicable terms in AA,
the State of Nevada Participating Addendum to Master Agreement Number AR2472 and BB, NASPO Master

Agreement Number AR2472. The Project Plan deliverable (DEL-12) will defure the deliverable due dates'

Contractor will only invoice the Agency consistent with the schedule identified in the Box Statement of Work.

Successful delivery of the work will be mutually agreed upon per the following Deliverable acceptance process:

. Agency shall have ten (10) business days (the "Evaluation Period") to evaluate whether each of the milestones

meet the scope as stated in the Statement of Work.

. Agency shall notify Box in writing (writing may constitute email between Box and Agency project contact

herein) of its acceptance or rejection of each Deliverable within the Evaluation Period set forth above.

. Box shall send a reminder notification to the Agency about the Deliverable if no response has been received

from the Agency within five (5) business days from the start of the Evaluation Period. For the avoidance of
doubt, this reminder notification does not reset or alter the Evaluation Period.

. Agency shall not unreasonably withhold or delay acceptance. If acceptance or rejection is not provided within

ten ( 10) business days of delivery, Box may move the matter of Agency's delayed acceptance to the dispute

resolution process identified in Section 15.10 (Applicable Law:Dispute Resolution) of the Box Service

Agreement in Attachment EE.

. If rejected, Agency shall provide an itemized list of the reasons for the rejection. Box will then address such

reasons for rejection, and once complete will provide a written request for acceptance, for which the Agency

t2

Total Contract or installments payable at: As invoiced quarterly for completed deliverables by the

Contractor that are approved by the State as detailed in Section

9 below

Total Contract Not to Exceed: $1,777,778.00

Revised: August 2019 Page 3 of8



4.

will then have the five (5) business day Evaluation Period to evaluate if such remediation is sufficient for

u.rrpiunrr. This rejection process may repeat until DMV accepts the deliverable'

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated

attachments. Any intervening end to a Uienniai appropriution period shall be deemed an automatic renewal (not

changing the overall cont u.i term) or a terminaiifn as the reiult of legislative appropriation may require'

C. Amended Contract Languase:

INCORPORATED DOCUMENTS

The parties agree that this Agreement, inclusive of the following incorporated.attached documents'

specifically descriues ihe scopJof work tsowl rhis Agreement incorporates the following in descending

order of consffuctive Precedence:

CETS #: 28086

Solicitation #:

CONSIDERATION
AmountWorkstreamDeliverable

$355,555.60Workstream #l - SolutionDEL-01 Solution Design

$71,11l.l2Workstream #2 - BoxDEL-02 Configuration
Guide

$71,111.12Workstream #2 - BoxDEL-03 SecuritY and

Retention
$71,111.12Workstream #3 - Network

Drive
DEL-04 Migration Plan

$71,111.12Workstream #3 -

Network Drive
DEL-05 Migration RePorts

$213,333.36Workstream #4 -ECMDEL-06 ECM Migration
Plan

$177,777.80Workstream #4 - ECM

Reports (50% Com letion)
DEL-07 ECM Migration

$142,222,24Workstream #4 - ECM

Reports (100% completion)
DEL-08 ECM Migration

$7 1,1 1 1.12Workstream #5'Change &DEL-09 Training Materials

$7 1,1 1 1.12Worksffeam #5 -

&
DEL- 10 Training ComPlete

$71,111.12 (Runs through Year I and Yeat 2

Paid annually in two $35,555.56 payments at

end ofthe

Worksffeam #6 - SalesforceDEL-11 QuarterlY
Integration Status Report

$142,222.24Workstream #7 - ProjectDEL-12 Project Plan

$7l,lll.l2Workstream #7 - ProjectDEL-13 Project
Management Plan

$177 ,777 .80 (Runs in Year 1

in four $44,444.45 Payments upon
only. Paid

annually
of the

Workstream #7 - Project

Management
DEL- I 4 QuarterlY Status

Report

$1,777,778.00Total Consideration

Revised: August 2019
Page 4 of8



Attachments AA and BB are included at the end of the contract due to the large size of these documents.

Attachment CC identifies the specific scopes of work (SOW) for the parties covering the project

requirements, scope of the solution, and the work efforts related to implementing and operating the

solution. Attachment EE details the service agreement for Box. For the avoidance of doubt, Box's

obligations to provide products and services are solely as stated in Attachment CC (Box Scope of Work)

andlgachm.nt pB (Bbx Service Agreement). Box does not undertake any responsibility or liabiliry for

the performance of Carahsoft or 
-Carahsoft's 

subcontractor, Versafile, hereunder. Furthermore, for

avoiiance of doubt, Attachments AA and BB are solely between Agency and Contractor unless expressly

provided otherwise herein. Box is not a party to these attachments and they do not apply to Box's

performance of its obligations under this Agreement except as expressly provided herein.

IO. CONSIDERATION

As it relates to Subscription Software:
The parties agree that iontractor will provide the Subscription Software specified in this Agreement and

Section 4, Incorporated Documenls at a cost as noted below:

Total Contract or installments payable at: As invoiced annually by the Contractor and approved by the

State detailed in Section 12 below.

Total Contract Not to Exceed $1,194,904.00

As it related to Services:
The parties agree that Box will provide the services specified in Attachment CC (Box Scope of Work) and

Attachment EE (Box Service Agreement) at a cost as noted below:

Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not changing the

overall Contract term) or a termination as the result of legislative appropriation may require.

CETS #: 28086

Solicitation #:

ATTACHMENT AA STATE OF NEVADA PARTICIPATING AGREEMENT TO MASTER

AGREEMENT NUMBER AR2472

ATTACHMENT BB: NASPO MASTER AGREEMENT NUMBER AR2472

ATTACHMENT CC: BOX SCOPE OF WORK

ATTACHMENT DD: INSURANCE SCHEDULE

ATTACHMENT EE BOX SERVICE AGREEMENT AND BOX KEYSAFE KMS ADDENDUM

ATTACHMENTFF: VERSAFILE END USER LICENSE AGREEMENT (EULA)

ATTACHMENTGG: CONTRACTOR',S QUOTE AND TERMS OF SERVICE

ATTACHMENT HH: DMV REQUIREMENTS

ATTACHMENT II: CARAHSOFT QUOTE FOR SALESFORCE INTEGRATION
#43391547

Total Contract or installments payable at; As invoiced quarterly for completed deliverables by the

Contractor that are approved by the State as detailed in Section

12 below

Total Contract Not to Exceed: $1,836,444.

Revised: Augast 2019 Page 5 of8



CETS #: 28086

Solicitation #:

12.

Pricing and costs set forth in this Agreement are determined solely between Agency and Conffactor' Box has

not seithe agreed pricing and costs and does not collect payment from Agency.

SERVICEAGREEMENTDELIVERABLEANDPRICINGSCHEDULE

ASITRELATESToSUBSCRIPTIONSOFTWARESOLUTIONS:
Payment to contractor will be made as defined by this Agreement and the applicable terms in AA' the state of

Nevada Participating Addendum to Master Agreement Number Aw472 and BB, NASPO Master Agreement

Number AL24l2.Contractor will invoice Agency annually. contractor shall be entitled to payment of License Fees

commencing upon the License Start Date through the term of the Agreement. Pricing and costs set forth in this

Agreement are determined solely between egency and Contractor. Box has not set the agreed pricing and costs and

does not collect payment from Agency.

AS IT RELATES TO BOX CONSULTING SERVTCES:
payment for services and deliverables will be made as defined by this Agreement and theapplicable terms in AA'

the State of Nevada Participating Addendum to Master Agreement Number AR2472 and BB, NASPO Master

Agreement Number AR24i2,Tf,e project plan deliverabti (opl-tz) will define the deliverable due dates'

Contractor will only invoice the Agency consistent with thoschedule identified in the Box Statement of Work'

iuccessful delivery of the work wi'it Ue mutually agreed upon per the following Deliverable acceptance process:

. Agency shall have ten (10) business days (the "Evaluation Period") to evaluate whether each of the milestones

miet the scope as stated in the Statement of Work'

. Agency shall notify Box in writing (writing may constituteemail between Box and Agency project contact

herein) of its accepance or rejectiin of eaJh Deliverable within the Evaluation Period set forth above'

. Box shall send a reminder notification to the Agency about the Deliverable if no response has been received

from the Agency within five (5) business days f,ornthe start of the Evaluation Period' For the avoidance of

doubt, this ieminder notification does not reset or alter the Evaluation Period'

. Agency shall not unreasonably withhold or delay acceptance. If acceptance or rejection is not provided within

ten (10) business days of delivery, Box rnuy rou. thehaler of Agency's delayed acceptance to the dispute

resolution process iientified in S-ection tS.i0 (epplicable Law: Dispute Resolution) of the Box Service

Agreement in Attachment EE.

. If rejected, Agency shall provide an itemized list of the reasons for the rejection. Box will then address such

,.uron, for rejection, und on". complete will provide a written request for acceptance,.for which the Agency

will then have the five (5) business day Evaluation Period to evaluate if such remediation is sufficient for

acceptance. This rejection process may repeat until DMV accepts the deliverable'

Revised: August 2019

CONSIDERATION
Annual TotalPeriod of PerformanceRecuning SubscriPtion License

$38/l 512023-811412024Software Annual License - Year 1

9.007811512024-811412025Software Annual License -Year 2

0078n512025-8llSoftware Annual License - Year 3

$1,194,904.00Total Consideration

CONSIDERATION
AmountWorkstreamDeliverable

$355,555.60Workstream #1 - SolutionDEL-01 Solution Design

$71,111.12Workstream #2 -BoxDEL-02 Configuration
Guide

Page 6 of8



CETS #: 28086

Solicitation #:

CONSIDERATION
AmountWorkstreamDeliverable

$71,111.12Workstream #2'BoxDEL-03 Security and

Retention
$7 1,1 I 1. l2Workstream #3 - Netrvork

Drive
DEL-04 Migration Plan

$71,111.12Workstream #3 -

Network Drive
DEL-05 Migration RePorts

s213,333.36Worksffeam #4 - ECMDEL-06 ECM Migration
Plan

s177,777.80Workstream #4 - ECMDEL-07 ECM Migration
s0%

$142,222.24Workstream #4 - ECMDEL-08 ECM Migration
100%

$71,111.12Workstream #5 - Change &DEL-09 Training Materials

$71,111.12Worksffeam #5 -

&
DEL- l0 Training ComPlete

S71,l1l.12 (Runs through Year

Paid annually in two $35,555.56 payments at
I andYear2.

the end of the

Workstream #6 - SalesforceDEL-11 QuarterlY
Integration Status Report

$58,666.75Workstream #6 -

Salesforce
DEL-11 Additional

$142,222.24Workstream #7 - ProjectDEL-12 Project Plan

$71,1 I l.l2Workstream #7 - ProjectDEL-13 Project
Plan

$177 ,777 .80 (Runs in Year I onlY

annually in four $44,444'45 payments upon
Paid

of the

Workstream #7 - Project

Management
DEL- 1 4 QuarterlY Status

Report

sL,836,444.75Total Consideration

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated

attachments. Any intervening ena to a biennial appropriation period shall be deemed an automatic renewal (not

changing the overall Contrac"t term) or a terminaiion is the reiult of legislative appropriation may require'

2. INCORPORATED DOCUMENTS. Exhibit A (original contract) is attached hereto' incorporated by reference herein

and made a part of this amended contract.

3. REQUIRED AppRovAL. This amendment to the original contract shall not become effective until and unless

approved by the Nevada State Board of Examiners'

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to

be legally bound therebY,

Revised: August 2019
Page 7 of8
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CETS#: 28086

Sollcitation #:

Carahsoft Technologies, Inc.

Independont Contractor's

Box,Inc.

6*-

4t9/24 Sales Manager

Date Independent Contractor's Title

Todd Guerrieri
Apr 9, 2024 Global Consu Services

Date Contractor's Title
lndopendent Contractor's Signature

Statc of Authorized Signature

Signature -

Approved as to form bY:

for A General

.l
rv\'nl)n/( As u - l>M\/q L l\J

Date Title

forAmY StePhenson

On:

APPROVED BY BOARD OF EXAMINERS

On: o4lt+l )a-tr
Date

Date

Revised: August2019
Page 8 of8



b@x
AUTIIORIZED FI}LFILLMENT PARTI\ERS Kcrln Mosca

8/7/23 4t07 PM

VendorName: Carahsoft Technology

Address: 11493 Sunset Hllls, Suite 100

CiE, State, Zip Code: Reston, VA 20190

Contact: Jonathan

Phone: s7l-662-3456

Fax: 703-871-8505

JF-mail:

A}ID

VendorName: Box, fnc. ("Boxt')

Address: 900 Jefferson Ave

Cify, State, Zip Code: Redwood City' CA 94063

Contact: Brett Conrad

Phone: s08-240-4399

Bmail:

Botween the State of Nevada
and its

This Service Agreement (Agreement) is between the Contractor, Box, and the State ofNevada Lgenay

(Agency). This Agreement constitutes the complete agXeement between Box and Conhactor

(co'itectively, the pr6viders) and Agency, and includes the Attachments incorporated below tn Section

i lo"orpoioted Documenrs. egency agrees to the following services for the term and fees set forth

below. 
^For 

the avoidance of doubt, nothing herein shall supersede or amend the teffis agreed between

Contractor and Box which govern their relationship.

oYERVTEW

DMV is currently limited by the legacy system that operates with a :ange of diverse and

disparate systems. Several problems, such as duplicative data, limited views of datq and

*t ttipt. ,ribrrnr., to same dutu, uudue to a system that is inefficient and does not completely

support business processes. Gaps include manual processes that are extensively used and were

developed independently of one another over a long period of time. On top of this, numerous

pro".ri6 and business rules have been applied without a systematic, department-wide qualtty

lrr**"" or business management system-thinking approach. AJl of this oombines to create a

1.

Deuarhent of Motor Yehlcles ("Narne:
555Address:

Nevada 879ltrCarsonCiE, Statq ZipCode:
LennonContact:

77s-684-4960Phone

Email

Service Agreement vl,6 Page I of 14



CETS#

2.

3.

situation in critical need of remediation.

DMV is seeking to move our core business systems to the cloud and allow for the public to
access DMV services through the cloud. DMV is emphasizing a complete overhaul of services
offerings that focus on a new way of business. The DMV Transformation Effort (DTE) is
replaciug the custom-built solution that interfaces with many partner systems and third-party
tools and software.

DMV will hansact as much activity as possible online, in a manner that is easy for customers
to do what they want to accomplish with DMV. This vision statement and future conceptual
business modol speak to the key athibutes of the futue environment that embraces:

c Implementing state-of-the-art, vendor-supported, commercial off-the-shelf (COTS) -
based solutions.

o Moving away from internal or custom development.
c Maintaining a customer-centric focus as the'North Stal' of operations.
o Providing for customer self-service and innovation in service delivery.
o Adhering to a business process management methodology using Lean, qualrty

assurance, and change management.

The new business model focuses on DN{V's key service area functions supported by financial,
accounting, and a range of adminishative services, All business processes and planning under
the new model are informed by the Business Process Management Team and guided by the
customer-centric North Star.

This conhact will implement a content management solution for DMV in support of the DTE.
Further the contractor will migrate content from the DMV environments to the solution and
advise on content managementpractices forthe migrated information.

DpF'InUTIONS

'Days" means business days, Monday through Friday, excluding state holidays.

SERVICE AGREEMENT TE-RM

This Agreement shall be effective as noted below, u nless sooner terminated by either Agency
or Contractor as speoifiedin Participating Addendum, Section 6, Contract Termination, or as
othervvise set forth herein. Agreements requiring approval of the NevadaBoard of Examiners,
or the Clerk of the Board are not effective until such approval has occurred, however, after such
approval, the effective date will be later of the approval date, or the date noted below.

Effective from: Upon BOE Approval (the
"Effective Date")

To: September 8,2026

Service Agreement vL.6 Page 2 of 14



GETS#

4. TNCORPORATEp poqvMENTS,

The parties agree that this Agreement, inclusive of the following incorporated attached
documents, specifically desoribes the Scope of Work (SO}\D. This Agreement incorporates the
following in descending order of constnrctive precedence:

ATTACHMENT AA: STATE OF NEVADA PARTICIPATING ADDENDUM TO M^ASTER

AGREEMENT NI.IMBER AR2472

ATTACHMENT BB: NASPO MASTER AGREEMENT N{.TMBBR AR2472

ATTACHMENT CC: BOX SCOPE OF WORK

ATTACHMENTDD: INSURANCE SC}IEDTTLE

ATTACHMENT EE: BOX SERVICE AGREBMENT AND BOX KEYSAI'E KMS
ADDENDTIM

ATTACHMENT FF: VERSAFILE END USER LICENSE AGREEMENT (E[.JLA)

ATTACHMENT GG: CONTRACTOR'S QUOTB AND TERMS OF SBRVICE

ATTACHMENT}tr{: DMV RBQUIREMENTS

Attachments AA and BB are included at the end of the contract due to the large size of these
doouments, Attachment CC identifies the specific $copes of work (SO!V) for the parties
covering the project requirements, scope of the solution, and the work efforts related to
implementing and operating the solution. Attachment EE details the service agreement for Box.
For the avoidance of doubt Box's obligations to provide products and services are solely as
stated in Attachment CC (Box Scope of Work) and Attachment EE (Box Servico Agreement).
Box does not undertake any responsibility or liabilify for the performance of Carahsoft or
Carahsoft's subcontractor, Versafile, hereunder. Furlhermore, for avoidance of
doubt, Attachrnents AA and BB are solely between Agency and Contractor unless expressly
provided otherwise herein. Box is not a part5r to these attachments and they do not apply to
Box's perfonnance of its obligations under this Agreement except as expressly provided herein.

s. ASSENT

The parties agree tbat the terms and conditions listed on inoorporated attachments of this
Contraot are also specifically apart of this Contract and are lirnited only by their respective
order ofpreoedence and any limitations specified.

6. COMPLTANCE WrT,E.[,E|GAL OBI,IGAITONS

Box shall procure and maintain forthe duration of this Contract any state, county, city or federal
license, authorization, waiver, permit qualification or certifioation required by statute,
ordinance, law, of regulation to be held by Box to provide the goods or services required by
this Contuact. Box shall provide proof of its compliance upon tequest of the Contracting
Agency. Box will be responsible to pay all taxes, assessments, fees, premiums, pennits, and
licenses required by law. Real property and personal properfy taxes are the responsibility of

Service Agreement vL6 Page i of 14
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Box in accordance with NRS 361.157 and NRS 361.159. Box agrees to be responsible for

payment of any such government obligations not paid by its subcontractors dwing performance

of this Contract,

GOVERNING LAW: JUBISDICTION.

This Confract and the rights and obligations of the parties hereto shall be governed by, and

conshued according to, tle hws of the State of Nevada, without giving effect t9 any principle

of oonflict-oflaw that would require the application of the law of any other jurisdiction. The

parties consent to the exclusive jwisdiction of and venue in the First Judicial District Court,

barson City, Nevada for enforcement of this Contract, and consent to personal jurisdicfion in

such court for any action or proceeding arising out of this confact.

8. LIMITATION OII LIABILITY. INDEMNIXICATION. AI{D DEFENSE

a. Indemnity by Contractor:
To the fullest extent permitted by law, Contractor shall indemni$, hold harmfgls and defend,

not excluding the State's right to participate, the State from and against all liability, cl1ims,

actions, damages, losses, *i.*p"nr"s, including, without limitation, reasonable attonreys' fees

and costs, aristgout of any breach of the obligations of Contractor or its Subcontractors under

this contract, o, any alleged negligent or willful acts or omissions of Contractor, its officers,

employees, and agents, oi Snbroot uctors. Contractor's obligation to indemnifr the State shall

"ppty 
i" all caseJ except for claims arising solely from the State's own negligence, wiltful

riisconduct or misuse of the Services or Content in breach of the Tersrs ofUse, this agreement

or Quote terms, Contractor waives any rights of subrogation against the State. 
, 
Conhactor's

a"ty to defend begins when the State requests defense of any claim arising frorn this Contract.

b. Indemnity by Box:
To the fullest extent permitted by law and this Agteement, and notwithstanding the State's

obligation to limit damages and legal actions pursuant to NRS Ch 41 and as otherwise

p."r-oribrd law, Box sha[lndemnify and defend, not excluding the State's tig!|!9 participate,

ih" Stut" from and against all thira p-*ty claims and reimbrnse the State for any liability, claims,

actions, damages, loises, and expenser, io"Ltding, without limitation, reasonable attorneys' fees

and costs, finatty awarded or agreed in settlemint which are arising out of any breach of the

obligations of B-ox under this contract, or any alleged negligent of willful misoonduct of Box,

its olffroors, employees, and agents, or Subcontractors. In the event of a third-party claim that

the Box Service infoinges aregisteredpatent, registered trademarlg or oopyright of athirdparfy,

or misappropriates a trade secret, Box will (at Box's option and expense): (i) obtain for Agency

tn" tignf to continue using the Box Service; (ii) modiS the Box Service to make it non-

infrinling; or (iii) if subsections (i) and (ii) are not commercially viable (as determined by Box

in its sole and reasonable discretion while taking into account any impacts on Agenoy),

tenninate this Agreement, in which case Agency wilt be entitled to a pro-rated refund of any

fees pre-paid by Agency for the 
"orrerpot 

dittg unused period of the applicable Subscription

Period-

)
!

Service Agreement vl.6 Pase 4 of 14
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c. Indemnilication Process:
As a condition of receiving an indemnifioation under this Agreemen!, the.party seeking

indemnification hereund., (th, "Indemnified Party") will provide th9. oihSr party (the

,,Indemnifyiog f"ity") with: (a) prompt written notiie ofpe tlaim, provided, however' that

the failure to give sui,h notice siiali not relieve the Indemni&ing Parly's obligations hereunder

except to the extJ that the Indemniffin gParty is_prejudiced by such f"itqf (b) complete

conrrol over the defense and settlement oline cUim lprovided, that the Indgmniplns rafiy wiU

not settle any claim without the hrdemnified Party's prior written permission if the settlement

fails to unconditionatty i"t*^rc the Indemnifred Parfy hom all liability pertaining to such claim,

such permission not to be *r"uronubly wittrheld-, delayed or conditioned); and (c) such

assistance in connection with the defense and settlement of the claim, at the Indemnising

Parly's sxpense, as the lrdemnifying Party may reasonably request'

d. Limitation of Liabitity of Contractor and Agency:

As per the terms set forth in the state of,Nevada Participating Addendum to Master Agreement

Number AR2472 and BB, NASPO Master Agreement Number AR2472'

e. Limitation of LiabilitY of Box:
TO TI{E EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL BOX'S AND ITS

AFFILTATES' TOTAL AND CIIMTJLATTVE TNBNTTY, FOR ALL CLAIMS OF ANY

NATUREARISINGoUToFoRRELATEDToTHISAGRBEMENTEXCEEDTIIE
GREATERoF(A)TIIEINSURANCEAMOUNTSFoRWHICHTIIESTATEOFNEVADA
IS NAMED AS ADDITIONAL NVSURNP, IF APPLICABLE OR (B) TITE-TOTAL FEES

pAID By A6ENCY TO BoX (OR TO n iloX DISTRIBUTOR oR BOX RESELLER, IF

APPLICABLE)FoRTHEBoXSERVICEINTIIETWELVE(12)MO.I{THSPRECEDING
TFIE DATE OF THE FIRST EVENT WHICH GTVES RISE TO LIABILITY IINDER TTIIS

AGREEMENT.TT{EFOREGoINGLMITATIoNDoEsNoTLMIToREXCLUDE^A].{Y
LIABILITYFoRDEATHoRPERSONALINJURYCAUSEDBYNEGLIGENCEoR
WILLFUL MISCONDUCT'

INNoEVENTWILLBoxBELIABLEFORAI.IYINDIRECT,INCIDENTAL,SPECIAL'
PUNITIVE, COVER, LOSS OF PROFITS OR REVENUE, OR CON1EQIJENTIAL

DAMAGES (INCLIJDING, WIfiIOUT LIMITATION, LOSS OF GOODWILL OR LOSS

oR usE oF DATA) BASED IN CONTRACT, WARRANITY, OR A]\IY O:ryIERNON-TORT

THEORY OF LIABILITY, EVEN IF gOX HAS BEEN ADVISED AS TO THE

POSSIBILITY OF sUcH DAMAGES. SOME JURISDJCTIONS DO NOT ALLOW TIIE

EXCLUSION OF INCIDENTAL, CONSEQUENTIAL OR OTrmR DAMAGES' IN SUCH

AN EVENT THIS EXCLUSION WILL UOi ATPIY TO TI{E EXTENT TIIE EXCLUSION

IS PROHIBITED BY LAW.

For the avoidance of doubt, the parties are not held jointly and severally liablefor each others'

respective performance hereunder. In the event of a breaol of this Agreement, the injured party

wrll only seek danages against the breaching parly hereunder.

Service Agreement v|.6 Pege 5 of 14



10.

9. TNSIIRANLE SCIT"EDULE

The Master Agreement Insurance clause (Section 16) and Participating Aldgndum trnsutance

Clause (Section 5.17) apply to Confractor' Attachment DD, Section A'4 Cyber security

insurance requirements apply to Contractor andBox. For avoidance of doubt the limits are:

A. Commercial General Liability - Occurrence Form

General Aggregate
Products - Completed Operations Aggregate

Personal and Advortising ktjurY
Each Occurrence

B. AutomobileLiabilitY
Combined Singte Limit (CSL)

C. Worker's Compensation and Employers' Liability

Each Accident
Disease - Each EmPloYee

Disease - PolicY Limit

D. TechnologyE&OlProfessionalLiability
Each Claim
Annual Aggregate

Per Occurrence
Annual Aggregate

The Level of fusk for possible data breach for this contract shall be as noted below:

Attachment DD, Section A,5 Cyber security insuranco requirements apply to Contractor and

Box. For claritY the limils are:

E, Network Security (Cyber) and Privacy Liability

$3,000,000
$1,000,000
$1,000,000
$1,000,000

$1,000,000

$100,000
$100,000
$500,000

$10,000,000
$10,000,000

$10,000,000
$l0,ooo,ooo

c.oNSIpERATION

As it relates to Subscription Software:

The parties ugr", thut bontractor will provide the Subscription Softrpare specified in this

RiskofLeveltonext themark appropriatecheckaPIace

LowRiskData

Moderate Risk Data

xHigh Risk Data

Semice Agreementvl.6
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11.

12,

Agteement and Section 4r lncorporated Documents ata cost as noted below:

Total Confiaot or installinents payable at: As invoiced annually by the Contactor and approved by
the State detailed in Section 9 below.

Total Conhaot Not to Exoeed: $1,194,9M.00

As it related to Services:
The parties agree that Box will provide the services specified in Attachment CC (Box Scope of
WorH and Attachment BE (Box Service Agreement) at a cost as noted below:

Any intervening end to a biennial appropriation period shall be deemed an automatio renewal

(noi changing the overall Contract term) or a termination as the result of legislative

appropriation may require.

Pricing and costs sst forth in this Agreement are determined solely between Agency and

Contractor. Box has not set the agreed pricing and costs and does not collect payment from
Agency.

PROJECT SCOPE

Contractor will deliver the DTE solution. Contractor will provide Box services and platforrrs

that are required to support the Agency Transition Effort (DTE), This three-year effort will
transition the Agency to a modern web-based environment that utilizes online services

wherever possible to deliver Agency services to the citizens of Nevada.

a. PROJECT DESCRIPTION

Box, at Contactor's direction, shall provide the services as outlined in Attachment CC, Box

Scope of Work. These services will provide Agency with the application support, training, and

opeiational capabilities necessary to implement the DTE in conjunction with organization

ohaqges made by Agency.

SERIryCE AGREEMENT DELIYERABLE AND PRIELNG SCHEDT]LE

AS IT RELATES TO SUBSCRIPTION SOF'TWARE SOLUTIONS:
Payment to Contractor will be made as defined by this Agreement and the applicable terms in
AA, tlre State of Nevada Participating Addendum to Master Agreement Number A&2472 and

BB, NASPO Master AgreementNumber AR2472. Conhactor will invoice Agency annually.

Conffactor shall be entitled to payment of License Fees coutmencing upon the License Start

Date through the tenn of the Agreoment. Pricing aud costs set forth in this Agreement are

determined solely between Agency and Contractor. Box has not set the agreed pricing and

Semice Agreement vL6

Total Contact or installnents payable af: As invoiced quarterly for completed deliverables by the

Contraotor that are approved by the State as detailed in
Seotion 9 below.

Total Coutact Not to Exceed: $1,777,778.00

Pase 7 of 14

:

:

I

I

I

I

I

I

!;

I
I

:



I

costs and does not collect payment from Agency

AS IT RELATES TO BOX CONSULTING SERVICES:
Payment for services and deliverables will be made as defined by this Agreement and the

applicable terms in AA, the State of Nevada Participating Addendum to Master Agreement

l.iumber AR2472 and BB, NASPO Master Agreernent Number AR2472. The Project Plan

deliverable (DEL-12) will define the deliverable due dates. Contractor will only invoice the

Agency consistent with the schedule identified in the Box Statement of Work. Successful

deliveiy of the work will be mutually agreed upon per the following Deliverable acceptance

process:
. Agency shall have ten (10) business days (the "Evaluation Period") to evaluate whether

"uch 
oith" milestones meet the scope as stated in the Statement of Work.

. Agency shall notify Box in writing (writing may constitute email between Box and

A[ency project contact herein) of its acceptance or tejection of each Deliverable within
the Evaluation Period set forth above.

r Box shall send a reminder notification to the Agency about the Deliverable if no

response has been received from the Agency within five (5) business days from the start

of ihe Evaluation Period. Forthe avoidance of doubt, this reminder notification does not

reset or alter the Evaluation Period.

o Agency shall not unreasonably withhold or delay acceptance. If acceptance or rejection

is-not irovided within ten (10) business days of delivery, Box may move the matter of
Agenc 's delayed acceptance to the dispute rEsolution process identified in Section

tS.tO 
-lnpplicable 

Law: Dispute Resolution) of the Box Service Agreement in

AttachmentEE.
r If rejected, Agency shatt provide an itemized list of the reasons for the rejection. Box

willlhen address suoh reasons for rejection, and once complele will provide a written

request for acceptance, for which the Agency will then have the five (5) business day

Evaluation Period to evaluate if such remediation is sufficient for acceptance. This

rejection process may repeat until DMV accepts the deliverable.

AnnualTotalPeriod of PerformanceRecurring Subscription
Licenses

$300,426.00sl1512023-8/1412024Software Annual Licenses - Year I

$447,239.008lts12024-8114/2025Softrvare Annual Licenses 'Year 2

$447,239,008/ts12025-8/r412A26Software Annual Licenses - Year 3

$1,194,904.00Tolol Consideration

AmountWorkstreamDeliverable
$355,555.60Workstream #l -

Solution Design
DEL-01 Solution Design

Service Agreement vl.6 Page I of I4
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AmountWorkstreamDeliverable
$71,111,12Workstream #2 - Box

Enterprise Con-fi guration_
DEL-02 Configuration
Guide

$71,111.12Worksheam #2 -Box
Bnterprise Con{iguration

DEL-03 Security and

Retention Configured
$71,1 rt.l2Workstream #3 -

Network Drive
Misration

DEL04 MigrationPlan

$71,11 1,12Worksheam #3 -

NetworkDrive
Mipration

DBL-05 Migration Reports

3,333.36Worlsttearn #4 - BCM
Migration

DEL-06 ECM Migration
Plan

gr77,777.84Worksheam#4 -ECM
Migration

DEL-07 ECM Migration
Reports (50% Completion)

$L42,222.24Worksteam #4 - ECM
Migration

DBL-08 ECMMigration
Reports (100% completion)

$71,111.12Workstream #5 -
Change & Training

DBL-09 Training Materials

$71 ,l1,l,LzWorkstream #5 -

Chanee & Training
DEL-I 0 Training Complete

$71,111.12 (Runs thloughYear 1

and Year 2. PudannuallY in two
$35,555.56 payments atthe end of

the

Workstrearn #6 -

Salesforoe
DEL-Il Quarter$
Lrtegration Stahrs Report

$142,222.24Worlcstream #7 - Project
Management

DEL-12 Project Plan

g7l,rlr.LzWorksteam #7 -Prqeat
Managernent

DEL-I3 Projeot
ManasementPlan

$177,777.80 (Runs in Year 1 onlY

Paid annually in four $44,444.45
payments upon accePtanoe of the

report.)

Workstrearn #7 - Project
Management

DEL-14 Quarterly Status

Report

$11777,778.00Total Consideration

The State does not agree to reimburse Contractor for expenses unl€ss otherwise speoified in the

incorporated attachfrents. Any intervening end to a biennial appropriation peloq shall be

deemed an automatic renewal (not changing the overall Contract term) or a termination as the

result of legislative appropriation may require.

T3. CONT'IDENTIALITY

a. GenerallY:
To the extent perrni6ed by law, each party shall keep confidential all information, in whatever

form, produ""i, prupurud, observed oi received by that parly to the extent that such information

is confidential bV laiv or otherwise required by this Contract. To the extent the parly observes,

Service Agrcement vl.6 Page 9 of 14



receives or possesses "personal informatiort'' from the files and records of the Deparhnent of

Motor Vehicies, ,n" p"rtt ;huii f.."p this information confidential and shall not disclose' unless

required by law, any "personal information" from the fdes and records of the Department of

Motor Vehi.t", roii oJ, not p"t*itt.A uv llns 481 '063 . There are criminal and civil penalties

attaohed to the unlaw-fuluse and/or disctosure ofthis information, "Personal information" is the

inforrnation tuat reveais tl. ia*tity of u p"rroo, inoluding, without limitation, a photograph,

social security number, individual taxpayer iaentin"ation number' driver's license number'

identification .ui" nr*U.r, nu*u, address, telephone number or information regarding .a

medical condition or disability. For avoidance ofioubt, the confidentiality obligations in this

Agreement do not govern the exchange oi 
"onnaential 

information between Conhactor and

Box which are subject to a separate agreement. The State will maintain confidentiality to the

extent permitted pigsuant to tlevada State Law; however, any sugh required disclosures of

contractor's of Box's confidential Information remain subject to the process and procedures

enumerated in subsection (h) ('Permitted Disclosure') below.

b. As it relates to the services and products:

Definition of confidential Information. "confidential Information" means all information

disclosed by one parly ("Disolosing Parlv) to the other parly{"Receiving Parfy"), whether orally

or in writin g, that is designated as conhdential or fo" iG and that reasonably should be

understood tb be confidential given the nature of, the information and the circumstances of

disclosure. confidential Information includes the services and content, business and marketing

ptunr, technology and tecbnioal information, product plans and designs' and business processes

disclosed by ,o"n pt. ftt iottowing info#ation will be considered confidential Information

whether or not *Lf.6a or identified as such: (a) Content;.(b) the tryt-of this Ageement

including all attachments and pricing tlrereto 6rio"ia"a that Box and Carahsoft consent to the

publication of tnis ugre"ment 
^Uv 

tft" Stut. of frevada consistent with its standard praotice for

agreements of a sinrllar nature and for p"t"nti"f disclosure under the Nevada Public Records

Act (NpRA)); (o) p..rooaI dataof Useis; and (d) the-Disclosiog lTry-s.stategic 
roadmaps'

product planr, proiu"ia"rigo* 
"oa "ttttit.tt 

ot, i"tnoology and teohnical information' security

iioo.r*o, ,r"*ity 
-urraii 

i*lews, business and marketing plans, an{ bus-.t19ss pfocosses'

However, connaential Information does not include any infomration that (i) is or becomes

generally known to tne puurio without breach of any obtigation owed to the DisclosinrPrt!,

(ii) was lnowu to the Reoeiving Parry priol to_its iisclosSe by the Disclosing party without

breach of any oUfig"tion o*.4 t""tftt Ois'closing farf, (iii) is received from a third party without

breach of any otritr,;ii* "*.0 
to the pisclosin'g putty, ot (iv) was independently developedby

the Receiving p"rfr*iittout use of the oirctosti Party's confidential Information' The state

will maintain conddentiality to ttre extent ptr,oii.d pursugt to Nevada State Law; however'

any such required disclosures of Contactor^'s or Box'i Confidential Information remain subject

to the pfocess and procedwes enumerated in subsection (h) ("Permitted Disclosuren) below'

c. Agency Confidential Information'
The parties uot"o*f"Jg. *d ugf". that, as between AgeliY, Contractor' and Box' Agency

owns all right title and-interest in and tothe "Agency-I1ata" (Age'ncy Data means Content as

defined in the Box service egreemeng' and frat o11 ege""y Data ani other information

regarding Agency's use of the Jervices is the confidential information of Agency' Contraotor

and Box shall treat all such Agency 
-Data 

as confidential Infonnation pursuant to this

"ConfidentialitY" section.

Service Agreement vL6
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Id. Protection of Confidential Information.
As between the parties, each parly retains all ownership rights in and to its Confidential

Information. The Receiving Party shall use the same degree of care that it uses to protect the

confidentiality of its bwn ionfidential information of like kind (but in no event less than

reasonable cire) to (i) not use any Confidential Information of the Disclosing Party for any

purpose outside the scope of this Agreement, and (ii) except as otherwise authorized by the

bisctosing Party in writing, limit access to Confidential Infonnation of the Disclosing Parly to

those of iis and its Afiiliates' employees and contractors who need that access for putposes

consistent with this Agreement and who have signed confidentiality agreements with the

Receiving Party containing proteotions not materially less protective of the Confidential

Information than those herein.

e. Compelled Disclosure.
The i.eceiving Party will not disclose Confidential Infomration in violation of the terms and

conditions of thi* Agreernent to any third parfy without the prior written consent of the

Disclosing Party. Notrvithstanding the foregoing, Receiving Party may disclose Confidential

Infonnation wi'thout the prior written consent of the Disclosing Party: (a) to the extent

compelled by law to do so, provided the Receiving Party gives the Disclosing Party prior notice

of such compelled disolosure (to the extent legally permitted) and reasonable assistance, at the

other Parly'J cost, if the othor Party wishes to contest the disclosure; (b) in confidence to its

legal counsel; (c) in connection with the enforcement of rights or performance of obligations

*-ao this Agreemen! or (d) to respond to an emergency whioh the Receiving Party believes in

the good faitf, requires Receiving Farf to disclose information to assist in preventing the death

or sitiorrs bodily injury of anyperson. Notwithstanding the foregoing, the Receiving Party may

disclose ConfiAentiaf Infomration expressly exoluding Content: (x) in confidence to its
accountants, banks and financing sour".s, partners, providers and their advisors; and (y) in

confidenoe, in connection with anacfual or proposed merger, acquisition, or similar transaction'

L4, DATA OWIIERSHIP

Agency retains exclusive ownership over all Content; Contractor and Box acquire no rights or

liJenses through the Agreement, including intellectual property rights or licoases to use the

Agency's Conient for its owr pu{po$es; and Contractor and Box do not aoqulre and may not

ctiim any interest in the Content. Should Agency end the relationship yith the cloud services,

Box wili sanitize all previously hosted data in accordance with Box's then current deletion

policies.

15. TERM AND TERMINATION

In the event of atennination of this Agreementpursuant to Section 3 above, the following terms

shall apply:

a. Termination Without Cause.
Agency has the option to tenninate this Agreement for convenience upon each anniversary of
tnE Btfe"tive Dati by providing at least 30 days written notice to Contractor and Box prior to
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the applicable anniversary date. If Aqency terminates this Agreement-for convenience' no

refunds or credits t; d;;y ;1l be mai'e una to the extent fees hireundor have not boen prepai{

for the entire subscription term, ngtnty tndl, within 10 business days of zuoh notice of

termination ,p^y ^iamount 
equal to iOtZ of tn" remaining license fees contracted for but not yet

due prior to the date of termination.

b. Termination for Cause Due To Box's Breach'

Agency may terminate this Agreement for cause upon thuty (30) days'- written notice to

Contractor and Box if Box is in material breach of inis Ageement and the 
bleaoh temains

unoured after the expiration of such notice period. In the event of termination due to a breach

by Box, Agency wili be automatically entitled to a pro-ratedrefund from Contraotor of any fees

pre-paid by ngency;c;r#, ror tt. gox sewice for the corresponding unused period of

lhe applicable subscription period

c. Termination for Cause Not Due to Box's Breach'

In the event of a termination of this Agreement other than due to a breach by Box, there shall be

no refirnds of any amounts paid to contactor for the productl and services provided by Box and

to the extent fees hereunder have not been prepaid foithe entire subscription term, Agency shall,

within l0 business days of such notice of Grmination' pay an amount equal to 50% of the

rernaining license fees contracted for but not yet due prior to the date of termination'

d. Upon Termination.
In the event of a termination for any reason, Dil{V will be allowed to utilize the products and

services for a winddown period, notio exceed twelve months at the contracted rates for the time

extended past the termination date. Contractor will be permitted to invoice the State at the

contracted price for the months of ad,ilitional service utilized by the State, up to twelve months

of service, and the state will remit payment for those services in the manner specified herein'

The terms and conditions of the contract shall continue to apply unless the parties specifically

agree to the contrary in awritten, duly executed amendmentio the contract as approved in SAM

300. Any other terms shall apply as written in Attaohments AA, State of NevadaParticipating

Addendum t" Vlurt.ted;*.oiNu"tU er AR2472and BB, NASPO Master AgreementNunber

AR2472.

e. Post-Termination Obligations.
Uponthetermination, exliration orthe end ofthe winddownperiod, Agencywillhaveno further

rights to access the dox^Service hereunder except as set forth in this Section 15(e). For thirly

(30) days following the termination, expitatioo ot th: .n9 of the winddown period of the

Agteement or apptilaUte Order, and subject to Agency's prior written request, Box will allow

Agency limited access to retrieve any Cintent reriaining on the Box Servico' After such thirly

tg6l dJV prtiod Agency will have no futth.t rights to access the Box Service'

f. Surviving Provisions'

The following Sections shall survive the expimtiql gl termination of tlis Agreement: Sections

7 (Goveming l,u*' jorirdiction), 8 (Limitation of Liability, Indemni{ication and Defense), 12

(Service n$e.-Jteliverable'andPricing Schedule), 13 (Confidentiality), 15d (upon

Service Agrcement vl '6
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16.

17.

Termination), 15e (Post Term Obligations) and 15f (Surviving Provisions)' The following

Sections of Attachment EE, the Boi Service Agreement, shall survive the expiration or

termination of this Agresmerrt Sections 1 pefinitions), 5.2 (Content), 7'3 (Disclaimer of

Wananties), 8 (Proprietary Rights) and 15 (Miscellaneous)'

NOTIFICATION

Any notice or other communioation will specifically reference this Agreement and be in writing

and will be effective upon delivery as follows:

a. To Contractor
As set forth in AA, the State of Nevada Participating Addendum to Master Agreement Number

APJ41zandBB, NASPO Master AgreementNumber AR2472 and listed here:

Attn: Jonathan Rodger
Carahsoft TechnologY

11493 Suuset llills, Suite 100

Reston, VA 20190

b. To Box
Will be sent via email to legalops@box.com, with a duplicate copy sent via United States Postal

Service (ttSPS) mail to the address listed here:

Attention LegalOPs
Box, Inc.

. 900 Jefferson Ave
Redwood CitY' CA 94063

c. To DMV
Will be sent via email to ContraotManager@dmv.nv.gov, with a duplicate copy sent via USPS

mail to the address listed here:

Department of Motor Vehicles
Attn: DMV Contract Manager

555 Wright WaY
Carson City, Nevad a, 8971L

ENTIRE AGREEMENT AND MODMICATION

This Agreement and its integrated attachment(s) constitute the entire agreement 9f the parties

and as such are intended Io be the complete and exclusive statement of the promises,

tepresentations, negotiations, discussions, and other agreements that may have been made in

connection with the subjeot matter hereof. Genoral Conflicts in language b9trv9e1 any such

attachment and this Agreement shall be construed consistent with the terms of this Agreement'

The terms of this Agreiment shall supersede and control ov€r any conflicting or additional terms

and conditions of any purchat" otd"t, acknowledgement, confinnation or other document'

Unless otherwise 
"*ptotfy 

authorized by the terms of this Agreement, no modification or

Service Agreement vl '6
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amendment to this Agreement shall be binding upon the parties unless the same is in writing and

signed by tho ,"*p.otirr. p"rties horoto, egeicy s counsel, and.the State Board of Exarniners'

This Agreement, and any amendments, maybe executed in counterparts' Thrs Agrryment or any

exhibits or addenda, ;y b" gxec,lt.a uod detvered, either physically or by electronic means

and in counterparts, .u"h of which shall constitute an original-and all of which together shall

constitute one and the same instrument'

IN WITNESS WHEREOF, the parties heroto have caused this Agreement to be sigued and intend to

be legally bound therebY.

Carahsoft TechnologY, Inc.

8/7D3 Sales Director

Conhactor' Date Independent Conhactor's Title

Boxr Inc.

Aug 7 , 2023 VP, Sales
ts9q Independent Contactor's Title

lndependent Contactor's SigPatue Date

Department of Motor Vehicles

f/./ L.'L/
Signature

t-
Title

APPROVED BY BOARD OF BXAMINERS

5[r- I 7, 7r.]'r,t

Date

,)
d 'o /&.1

Date

tl
-1 I

,4, t,'i
l/.r -.,
,r.l

il
\l

*,itipl,u 6t)
Signature - Board of Examiners

as to fonn bY:

On:

DeputYAttomeY General forAttorneY

ServlceAgreementvl.6
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1, General Terms

This Statement of Work ("SOW") describes the consulting services ("Consulting

Services") to be performed by Box, lnc.("Box") for Customer (Box and Customer are

sometimes referred to herein individually as a "Party" and together as the "Parties")
pursuant to the applicable seruice agreement entered into by the Parties for the
provision of the Box Service and or Consulting Services (e.g.the Box Service Agreement)
(the "Agreement").This SOW shall be effective as of the service start date as defined in

the applicable Order (the "Effective Date").
t. SOW Term/Expiration: Unless otherwise agreed upon by the Parties in writing,

the obligation of Box to provide Consulting Services in accordance with the
Project Timeline defined in Section 2.2to the Customer under this SOW expires

upon the earlier of: 1) expiration or termination of the Consulting Terms; 2)

completion of the Consulting Services described in this SOW; or 3i 24'months
from the Effective Date of the SOW.

2. Customer Compliance with Applicable Law: Customer is solely responsible for
ensuring Customer is in compliance with any applicable laws and regulations, and

nothing contained herein will be deemed to be a representation that Box is

ensuring Customer is in compliance with applicable laws or regulations.
3. Box Materials: Box shall own all rights, title and interest in and to the

documentation, templates, training materials, recordings and other items
(collectively the "Box Materials") Box may provide to Customer as part of the
Consulting Services (including any intellectual property rights therein, but
excluding any Customer Confidential lnformation and Customer logos and

trademarks that may be included in the Box Materials, collectively, "Customer
Property"). Box shall have the right to use any such Customer Property solely for
the purpose of providing the Consulting Services to Customer as set forth in this
SOW. During the term of the Agreement, Box hereby provides Customer with a

royalty free, limited, non-exclusive, non-sublicensable, non-transferable and

terminable license to use such Box Materials solely for Customer's internal
operations in connection with its authorized use of the Box Service. For the
avoidance of doubt, Box shall own all intellectual property rights in the
proprietary tools, libraries, know-how, techniques and expertise used by Box to
develop the Box Materials. Nothing herein shall be construed to assign or
transfer any intellectual property rights in the proprietary tools, libraries, know-
how, techniques and expertise ("Box Tools") used by Box to develop the Box
Materials, and to the extent such Box Tools are delivered with or as part of the
Box Materials, they are licensed, not assigned, to Customer, on the same terms as

the Box Materials.
4. Consulting Services Warranty: Box warrants that (a) it and each of its employees,

consultants and subcontractors, if any, that it uses to provide and perform
Consulting Services hereunder has the necessary knowledge, skills, experience,
qualifications, and resources to provide and perform the Consulting Services; and
(b)the Consulting Services will be performed for and delivered to Customer in a
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professional and workmanlike manner. lf through no fault or delay of Custorner

ihe Consulting Services do not conform to the foregoing warranty, and Customer

notifies Box within ten (10) days of Box's delivery of the Consulting Services, Box

will re-perform the non-conforming portions of the Consulting Services at no cost
' to Customer.

5. Project Context. Customer is in the process of implementing, configuring,

cusiomizing and/or integrating Box's proprietary hosted application(s) (the "Box

Service")into Customerb business environment. Customer requests that Box's

consulting services organization ("Box Consulting") provide resources to assist

Customeis staff as set forth below (the "Project"). Box Consulting and Customer

shall commit resources to work on the Proiect (the "Project Team").

6. Code: To the extent Box is providing any object code or source code to Customer

as part of the Consulting Services (e.g. scripts, custom APls, or other solutions),

such materials (collectivily, "Code") are, for the avoidancd of doubt, Box

Materials, and for the avoidance of doubt, Box retains all ownership and

intellectual property rights to Code. The following additional terms also apply to

Code:
o Box provides Code on an as-is basis and makes no representations or

warranties or conditions, whether express or implied (e.g. merchantability,
quality, fitness for a particular purpose, interoperability, and non-

infringement), regarding the Code or the performance of the Code in any way.

Box does not guarantee that the Code will perform error-free or
uninterrupted.

. Customer may not modify the Code, including but not limited to any use of
Box marks or notice of Box's proprietary rights.

c Customer may not make the Code available in any manner to any third party

for use in the third party's business operations other than in conjunction with

Customer's Box Service integration as part of the Customer's authorized use

of the Box Seruice,
. Customer may not cause or permit reverse engineering (unless required by law

for interoperability), disassembly or decompilation of the code.
o Customer may not disclose results of any use of Code, including but not

limited to benchmark tests and software composition analysis, without Box's

prior written consent except as reasonably required for Nevada Public

h,ecords Act (NPRA) or internal program reporting and status requirements

regarding the performance and use of the Box Service.
. Any services acquired from Box are purchased separately frorn the use or

delivery of Code, and no services acquired from Box require the use of Code,

c Changes made to Customer's instance of the Box Service resulting from the

,r" oi Code, including the deletion of any Box Service user accounts, as well

as the deletion of any electronic files, materials, data, text, audio, video, images

or other content transmitted, stored, retrieved or processed by the users of
the Box service accounts (the "content"), may not be reversible or
recoverable. We encourage you to message your Box Service account users in
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advance of any material changes to their accounts or the deletion of their

accounts and Content. Box also encourages you to test any code in a sandbox

environment prior to running it in a production environment.

) )

J
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2 Scope of Services

2.1 Proiect Executive summary: our Understanding of the Proiect

obiective: The Nevada DMV is seeking to implement Box-as a new content services

platform (csP)as part of a broader digiiattransformation journey' Box Consulting will

help implement Box as a new, modern csP that is integrated with key Nevada DMV

applications includint Sabsforce. There are 7 key workstreams that will be included in

the implementation seryices:

1. Solution Design: Box will lead an initial 2-month solution design phase with the

Nevada DMV team to finalize tne aetaited design of Box, migration plan' and

adoption strategy. This will involve conducting remote, virtualworkshops and

developing a solution design document. The design will satisfy the requirements

in Attachment HH as noted in the Box submissions to DMV' Notwithstanding the

foregoing Box may make adjustments to the design as necessary in order to meet

DMv re{uiremenis defined during the solution Design phase.

2. Box lmplementation & Rollouh i6ir *ort ttream will include the implementation

of the Box fnterprise+ product suite. This will include configuring core Box

enterprise settings, folder structure, metadata templates, Box shield advanced

s"curity controls, Box Governance' and Box KeySafe'

3. Network Orive Migration: Box wililead the migration of up to 3TB of content

from network shared drives usin! Box Shuttle migration tooling. Box will work

directly with stakeholders from e-aih department of the Nevada DMV to review

and organize the content for migration into Box'

4. Legacy ECh4 Content Migrationl mit workstream will include the migration of up

to 262million documents tror bp.nText AppXtender and File360 into Box. The

migration will be led by our migraiion partner, currently Versafile' who will use

their Docuflow technology to seamlessly migrate the content and metadata into

Box.
5. Change Management & Training: Box will work.with the Nevada DMV employee

representativJteam and lead th-e rollout of Box to end users by providing

comprehensive chang" trnrg"*ent and training support' This will include the

development of a change managelnent strategy, supporting the rollout of Box

through communicatiois and th-e Nevada DMV change ambassadors' and

providing.na.u,., training which will include live virtual training sessions,

iraining vid.os, and other training materials'

6. Salesforc" lnt"gration suppore 
-Box 

will partner with slalom to build a robust

integration Uetileen Box and Salesforce. As part of the Solution Design phase Box

willconduciwort<rt',ops with the Nevada DMV and Slalom teams to define the

integration patterns and user stories between Box and salesforce' Box will then

provide ongoing integration .tilttn.. and technical support which may include

imptementing the native Box and Salestorce integration (connector)' leveraging
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the Box for salesforce sDK or supporting custom development with Box

Platform API's.

7. project Manaiement Box will provide project management.through the

engagement to ensure, ,r.."rrful implemintation. This will include providing

weekly status reports, conducting weekly status calls, sprints, a1d related

ceremonies, leading discovery rn? a"risn sessions, and conductile_13ferlv

steering committeJmeetings to ensurJopen and transparent communication on

progress and resolve risks or issues'

2.2 ProiectTimeline

Based on the scope of the services outlined in this Section 2'and in accordance with

section 1 sow Term/Expiration, the core Box implementation, migration and rollouts

expected to be comp;.t$ i; t*erve (rz) months. The hours allocated as part of

Workstrea m#5 -Salesforce lntegration may Ue consumed up to twenty-four{24)

months from the proi".t ti.f.of. iftit ptoi.it duration estimate has been made under

the assumption that i:ustomer will provide Box timely access to the key resources and

decision makers outlined in Section 3'

Detailed below is the high-level project timeline broken down by workstream:

evada DMV: CSP High-level lmplementation Timeline

il ll . Solution l)est1;n
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2.3 Box Consulting MethodologY

rn performing the consurting services, Box adheres to a standard methodology consisting

of ?iu" phasi with associatid milestones and Deliverables:

o lnitiate: confirm scope;define roles, responsibilities, milestones, and dates;

deliver Project Plan
. Solution O.G* pevelop requirements with stakeholders; deliver design'

communications, activitY Pla ns

. Build a lterateiconfiguiaiion & testing; deliver test plans, communication

temPlates, final design
o Deploy: Solution(s) io-live, delivery of final implementation guide,

communications, and training
o Evaluate: post-deployment support, success metrics reporting, backlog review

2.4 Proiect ScoPe Overview
The Project is being scoped as a fixed resource and fixed timeline project' specific Box

resources are desciibed in detail in Section 3 of this SOW' The main resource will be an

irnpr"r"ntation Consuttant who will report to the customer Project Manager'

Either prior to, or at the start of each phased sprint, Box and customer will work

together to define it 
" 

i"op" of the tprini in tlre Services scope planning meeting' Scope

of services may arso be inriuenced by ttre avairabirity of new features on the Box product

roadmap. At the conilusion of each tpiinf(Z weetcsia retrospective will be conducted

incruding a varue readout to customer readership. The high-revel scope is likely to

include the followi'S it"*t, but this wiil Ue further defined during the project initiation:

ethto finalizeMVDNthe evadawithwodwill eaBox rkshops
SeryicesContenttheasBoxnngfordeson configusoluti tgn

detailedration n,co figuincl enterPriseudingPlatform P)(cs
itecturearchnda integrationm ing,plannigration

#1 -Solution Design

theon gatheredbased requirementsbewillBox configured
oxreco Btheudincl ngnonsolthe phaseutiud desigring

rtr€Stcasecu pabilrityadvancedhieldSBoxrise settings,enterp
bilitiescapaandntion dispositionreteGovernanceBoxand

#2- Box EnterPrise
Configuration

Box will successfully migrate up to 3TB of Customer content

from Network Shared Drives
#3- Network Drive
Migration (Box

Box will migrate upla2S2million documents from OpenText

AppXtender and Global35O#4 - ECM Migration

Workstream Outcome
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end-usersto byBoxofro outlluccessfu5thewil 5Box portup nltrai ngandntchan managemegecustomizedngprovidi
traiizedm ningcustoconductingandlsmateria

#5 - Change
Management and

Training

Box Consulting will provide 240 hours of i

with Salesforce

ntegration suPPort
#6- Salesforce
lntegration

Box will provide project management

throughout the CSP implementatton

oversightand#7 - Project
Management and

)

2.5 Box Materlals to be Provided

ng comPonents:
Aix arittitecture as the CSP

Box EnterPrise Design

Data Dictionary
f ni.tft." Contiol Document(s)

Network Drive Migration Plan

ECM TaxonomY MaPPing Plan

Change Management and Training rtan

Salesiorce Integration Design

Risk Management Plan

Test Plan

o
o
o
o
o
o
o
o
o

o

o
ich includes theDocument whSolution Design

followi

#1 - Solution Design

o Box Shield configuration

o Box Governance configuration

Box test cases

o

a

es:udinclwhichguideconfigurationBox
settingsente rpnseBoxCoreo

#2- Box EnterPrise
Configuration

Migration Plan
Fin-al migration validation reports

a

a
etwork Drive

Migration (Box
#3- N

Migration Plan
Finll migration validation report

; Migration report tor 5A% completion

o Migration report tor 7AO% completion

a

a

#4 - ECM Migration
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#5 - Change
Management and
Training

o Change Management Materials
o Value proposition and tools matrix
o Enterprise launch communications plan

o Custom end-user communications designed

to drive adoption of Box
o Template post'launch end user suruey

o Training Materials
o Live virtualtraining course materials

. Custom course lesson plan

. Course delivery recording and
presentation materials

' Post class Q&A document
o Custom training video series -three (3)

enablement videos
. Up to 5 minutes in length Per video

o LMS Course
. Course format exported in one of the

following in LMS (SCORM comPliant
L2 / 2Aa4 / AIC/ xAPl (TinCan)/
cmiS)/ PDF / WEB

o Box training collateral including:
. Customized Box training manual
. How-to-guide
. Cheat sheet
. FAQ

#6- Salesforce
lntegration

Any materials prepared in conjunction with the Box

and Salesforce integration development. This may

include:
o Custom code / code sniPPets

o Code documentation
o Quarterly Status RePort

a

#7 - Project
Management and
Governance

o Project Plan - live document (SmartSheet or simi lar)

that outlines the project workstreams, timeline,
milestones, and progress

. Project Management Plan - Iive document (MS

Word or similar) outlining project processes and

templates.

" Quarterly status report
. Backlog - recorded use cases and requests that are

out of scope of the Project
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2.6 Proiect ScoPe

2,5.1. Workstream #1 - Solution Design

project kick-off: lntroduce the project teams, discuss overall content strategy vision

anjobjectives for the Content Services Platform, review workstreams and timeline

Conduct planning for the sotutions design workshops and identify workshop

participants

solutions design workshops: Box will conduct solution design workshops with key

Nevada DtUVltakeholders to design the recommended Box implementation and

migration plan based on DMV requirements in Attachment HH. Detailed below are

the planned workshops and example topics for each workshop.

o Box as the Content Services Platform - Two (2) sessions planned

. Discuss Customer's current technology stack and ideal technology

stack moving forward, especially as Customer shifts towards a more

cloud-based ecosYstem
n Deep dive on Box capabilities and best practices of content migration

techniques to sunset legacy content tools

. Capture business perspective on how business processes could be

optimized upon consolidating content strategy through Box

r Map the flow of knowledge through processes identifying where the

knowledgeisneededvs.whereitiscurrentlylocated
o Box Enterprise configuration Design - six (6) sessions planned

. Core Box enterPrise settings:

" Review core box features and the Box administrative console

, Conduct design sessions with Customer stakeholders to define the

core Box enterPrise settings

o Box Shield
. Review keY features of Box Shield

. Conduct deep dive sessions with Customer stakeholders to define

the Box Shield design including threat detection rules, classifications,

and smart access security controls

. Define integration points with key Nevada DMV security applications

(Ex. SIEM)

o Box Governance

' Review key features of Box Governance

n Conduct deep dive session with Customer stakeholders to define the

Box Governance design including retention policies and application

approaches, disposition actions, advanced trash controls, and legal

holds

a

a

a
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o Network Drive Migration - Six (6) sessions planned

' Review inventory of source data locations for in-scope content and

alignonthemigrationapproach,waves,andtimeline
. ldentify and confirm participation from Content Leads and other key

stakeholders
. Define the migration approach and preliminary migrations waves and

timeline
, Review migration plan and apply revisions based on customer

feedback

o ECM Migration - solution Design for mapping legacy documents to new

C5e plattorm - Ten (10) sessions planned

. conduct legacy document and metadata workshop around existing

docurnent ,iitfr Ctient (Attached in section 2,7.E1with stakeholders

and sYstem administrators
. Conduct use cases workshop requirements for legacy document type

in both legacY sYstem

" conduct workshop for search and reporting requirements

. Conduct security and retention requirements for documents

' create Taxonomy Mapping section of solution Design document

. conduct workshop to present new taxonomy mapping

o Conduct workshops to review/validate and approve new mapping

taxonomY

o change Management and Training - Five (5) sessions planned

, Review the Nevada DMV structure, user population, and define the

desired rollout aPProach

. Review the Nevada DMV change ambassadOr network and align on

communication methods

' Align on Box key messages and positioning.alongside other lT tools

,.erulting in comileted vJlue proposition and tools matrix

. Develop change impact assessment documenting end user impacts

within key implementation workstreams

"Designdeploymentstrategyspecificto,,firstlOousers'',butwiththe
intention that this framework can be leveraged for future users and

dePartments

o Salesforce lntegration - Eight (8)sessions planned

. Review the Box and Salesforce native integration and capabilities

. Review the current Salesforce implementation for Nevada DMV

including Pilot status
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I Define the integration points/integration patterns between Box and

Salesforce specifically iocused on interactions within Seruice Cloud

and CommunitY Cloud

Design the recommended Box and Salesforce integration

architecture
. Define any custom development required to ^ support

emUeJUini/integrating Box within the Nevada DMV Salesforce

imPlementation

ln addition to the planned workshops outlined above Box may conduct additional

ad hoc sessions as needed with Nevada DMV stakehotders during the solution

O"rign phase of the Froject. However, if additionalworkshops are required beyond

tf'r" J*p".i"U tryo (2) month duration of this phase a change order may be required

create and deliver Box solution design document which includes:

o BoxCSP RoadmaP

o Box EnterPrise Design

o Data Dictionary

o lnterface Control Document(s)

o Network Drive Migration Plan

o TaxonomY MaPPing Plan

o ECM Migration Plan

o Change Management and Training Plan

o Box and Salesforce lntegration Design

o Risk Management Plan

o Test Plan

Review the solution design document with key Nevada DMV stakeholders and

make revisions as neededl The finalized solution design will be presented to the

Customer for sign-off

a

a

2.6.2 Workstrea m #2 'Box Enterprise Configuration

2.6.2.1 Core Box DePloY

. Core Box sandbox configuration and testing

o support setup of Box sandbox environment and environpent management

strategy

Enterprise setti ngs configuration
o Guide the customer Box administrator through recommended Box

enterprise settings configuration based on the solution design

Enterprise folder structu re configuration

o

o
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. Assist Customer with the design and configuration of an enterprise-

wide folder structure up to three (3) layers deep

o Metadata template configuration
. Configuration of up to sixty-nine (69) metadata templates and

approximately 375 fields required to support the ECM data migration

o Create test cases for Box Enterprise configuration

Core Box deployment

o Support the Customer led configuration of core Box functionality within the
production environment

o Standard Box application deployment
. Review standard Box applications such as Box Edit, Box Drive, Box

for Office, and Box native mobile application.
. Share best practices and technical consultation on the application

deployment

o Access management configuration (SSO setup)

. Define recommended approach for user provisioning and de-

provisioning
. Setup support for standard and non-standard SSO connections (one

SAML 2.0 connection from a single ldentity Provider to a single Box

instance)

2.6.2.2 Box Shield Deploy

Box Shield sandbox configuration and testing

o Configuration of Box Shield advanced security controls within the sandbox

environment. Configuration may include:

o Malware detection rules
. Threat detection rules - Configuration of up to five (5) threat

detection rules and alerts

' Classifications - Configuration of up to five (5) classifications with
associated Smart Access security controls

. Configure the application of the classification based on cascading

folder structure, file metadata, or automated file inspection

o Support the integration of Box with the Customer SIEM tool (Accenture

SOC) within the sandbox environment

o Create test cases for Box Shield configuration

o Completion of Box Shield UAT guide

o Assist customer in UAT testing in Box sandbox environment

Box Shield deployment support

a

o

I
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o support the customer led configuration of Box shield in production and

associated cut-over activities

o support the integration of Box with the customer slEM tool within the

Productio n environ ment

r a --^-!.r,^ Cnr^ r,laac nnf
. Assumes that int"grttio^ between Box and Accenture SOC does not require

custom develoPment

2.6.2.9 Box Governance DePloY

oBoxGovernancesandboxconfigurationandtesting
o configuration of Box Governance content lifecycle management capabilities

witlri ri ltre sand box e nviro nrnent. configu ration may include:

o Retention policies - configuration of up to forty (40) retention policies and

associated disPosition actions

o configure the application of the retention policies based on the folder

"'1.t"!|:[f ffi::ill',nro Box with metadata (Ex. From openrext) mav

have retention poti.ies tppfi"a based on the metadata migrated with

the file. por. 
"*rtp[,'ii 

t file has the 'Speciat ?|tE:' metadata

template associateJ' *itt', it then retention policy'1995013 Special

Permits/Fees'could be applied to the fite'

ContentmigratedintoBoxwithoutmetadatacanhaveretention
Policies at the folder level

o Advanced trash control

o Legal holds

o Create test cases for Box Governance configuration

o Completion of Box Governance UAT guide

oAssistCustomerinUATtestinginBoxsandboxenvironment
Box Governance deployment support

o support the customer led configuration of Box Governance in production

and associated cut-over activities

Box Governa nce Assu mptions:

o Retention poli.io .E brr"d on the draft retention policy document provided by

the Customer in Exhibit 1 (attachment CC'1)

2.6.2.4 KeYSafe lmPlementation

provide an overview of the KeySafe architecture, design, and installation materials

I

a
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. support the customer's setup of Amazon web services KMS or Google KMS

. Note: Customer must purchase their own KMS subscription for use with Box

KeySafe
. Document KeySafe support and communications processes for ongoing

management

. support customer with ingestion of Box KeySafe logs to customer slEM tool

.Conducttabletopexerciseforkeyrecoveryandrestoration

. Connect to production Box instance

2.6.3 Workstream #3 - Network Drive Migration (Box Shuttle)

A. Scope Parameters

J+

I

B. Shuttle with Content Leads

. conduct migration configuration and technicalanalysis

o Create company-level folder structure and ownership model and align on

approach for identity and group management

o Customer to install migration software and provide read'level access to

source data and authorke a Box service account in the migration software

o configure migration job(s) for each source share or account

o Run technical analysis on source data, including current state snapshot of

permissions map' and provide results to Customer

. conduct pre-migration content leads migration planning with each Nevada DMV

dePartment

oConductkickoffmeetingwithCustomerproject/]TteamforCustomerand
Box to align on scope and all departments involved in the content leads

process

Source

Seruice Level
Volume
File Count
Users

waveS

Network File Shares

LeadsContentwhuttles

U to
U to

U to 15

rtmentalSharesTeam

to 3TB
documents

users

Up to 15 DePartmentsDepartmental GrouPs (#) - Content
Leads Private

WavesM
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o Conduct one (1) Content Leads kickoff meeting with each department to
review the content leads approach and review the current content structure

/ usage

o Box recommends that Content Leads participants take the Box User

Essentials and Folder Structure Best Practices training courses prior to
kickoff

o Conduct one (1)folder structure and permissions best practices enablement

session with the Content Leads from each department

o Conduct one (1) content reorganization and migration best practices

enablement session with the Content Leads from each department

o Content Lead participants will design future-state folder structure and

permissions modet and, if applicable, reorganize, delete, and/or archive

source content into new structure

o Box Consulting Team will review the folder structure designs provided by

Content Leads and provide one (1) round of feedback for each content lead

group

Execute migration and iterate process

o Run initial migration jobs and periodically monitor progress

o Address issues within Box's control and notify Custorner of issues which

require Customer intervention to remediate

o Communications support for each migration wave

Create and validate permissions assignment spreadsheet

o Run initial migration jobs and periodically monitor progress

o Provide Customer with migration results to validate. Custorner to review

and validate results from each migration job

o Address issues within Box's control and notifu Customer of issues which

require Customer intervention to remediate

o Customer to review migration results provided by Box to confirm that data

was migrated as expected

Complete final delta migration and verification

o Run a delta migration to address source system changes which have

occurred since the initial migration and to apply permissions defined in the
permissions-application spreadsheet

o Provide final migration report files to Customer

o Customer to set source accounts or shares to read-only state and validate
permissions and access levels with end users

L

I

I

I

t

I

I
I
I

a

a

a

Outcome: Customer content has been successfully re-organized and migrated to Box

with proper access controls in place.
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2.6.4 Workstream#A - ECM Migration

The scope of this workstream is to assist the Customer with the migration of content frorn

existing document management repositories (OpenText AppXtender, OpenText File360)

to Box Cloud Content plJ'tform. The seruices outtined below include the deployment of a

transformation and extraction server(s) using Docuflow for lntegration utilities (D4i) to

facilitate and manage the extraction and milration of content to Box's Cloud Content

Platform.

A. Scope Parameters

2.6.4.I Migration Planning Sessions

r Review and Validate Document/content Types, Folder structure and key index

metadata, retention schedules and security per solution Design

. Review lnfrastructure readiness including current AppXtender selvers' File360

servers, network and new migration serve(s)
o ldentify and define Migration Data Quality plan to include audit reports with

source document count, document count, and exception list' Determine spot

check QA rules and rePort format
c Define detailed Migraiion schedule for bulk and delta migrations' Determine

current operation iir.r and migration scheduled times. Expected schedule and

progressbyweek.Schedulemonthlymigrationreviews
. bomplete Migration Plan which includes Taxonomy Mapping (starting from

Solution Desiln), Bulk and Delts migration strategies, Data Quality plan and

detailed Migration Schedule
r Review Migration plan and revisions based on Customer feedback and finalize

c Complete Migration Plan

2.6.4.2 Deploy and configure and Docuflow for lntegration (D4i) utilities and scripts in

dev and Production seryers.

Tiff210.2 TB)c(/M254.2 MAppXtender
Tiff27.2T8XXlM7.2MFile360

Source system Files lnput Rate Size Servers End user file tYPes
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. conduct Technical review and confirm prerequisites for migration servers

r Extraction Utilities and Services provided as a Virtual Machine (Windows Server

or Containers
r Deploy core D4i Services for extraction and transforrnation on hosts (Virtual or

Container) and val idate functional

cDeployoaiboxconnectorandvalidateunitfunctionaltest
rDeployDaiAppxtenderconnectorandvalidateunitytest
. beploy Dai File360 connector and validate functionaltest

2.6.4.gBuildD4iConfigureandTestandProductionEnvironment

rConfigureD4iConnectorsforeachsourceandtargetrepository
o Configur. tranrtormation ttU pt"."tt Scripts andlasks automation scripts in

accordance with Migration Plan

o Conduct Testing (up to 3 sample runs)

o Draft Procedure and Process Documentation

2.6.4.4 Extraction, Tra nsformation, and Load

t. APPXtender Bulk Migration
o nppXiunJur U-uf[ exportlbox ingestion of batch runs begin

o weekiy progress reports with batches and document counts

o Monthly Migration reporti ieview with source and target counts and

"*.uitionr. 

-Review 
and deposition previous exception report

o AppXtender bulk export/box import comp,letes

o tf needed additionar uurr.Iipoiiiitp"t'of batches occur to minimize final

delta run
o complete AppXtender migration reports and deposition reports completed

File350 Bulk Migration
oFile360bulkexport/boxingestionofbatchrunsbegin;
o Weekly ptoeiJt t.ports with batches and document counts

oMonthlyMigrationreportsrevi"wwithsourceandtargetcountsand
exceptions. R;;i;; 

";d 
deposition previous exception report

o File360 bulk export/box import completes

o lf needed additional bulk export/iil; of batches occur to minimize final

2

o gff:|" 
Fire360 burk migration reporrs and deposition reports completed
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3. AppXtender and Flle350 Delta Migration
o AppXtender/ file360 Delta export/box ingestion of batch runs begin;
o Weekly progress reports with batches and document counts
o Monthly Migration reports review with source and target counts and

exceptions. Review and deposition previous exception report
o File360 Deltas export/box import completes
o Complete Delta Migration reports
o DMV review and sign-off on Migration reports

Outcome: Customer content has been successfully re-organized and migrated to Box
with proper access controls in place.

2.6.5 Workstream #5 - Change Management and Training

2.6.5.1 Change Management

a

Complete the development of the enterprise launch & engagement strategy
o Confirm all available communications and engagement channels/vehicles
o Develop enterprise launch communications plan

Develop custom communications

o Creation of up to sixteen (16) custom end-user communications designed to
drive adoption of Box and support launch

Engage Nevada DMV champion network
o Engage a group of key business champions to help drive adoption of Box,

promote training opportunities for their impacted business unit, and provide
end user feedback

o ldentify impacted users for change management plan and complete
sta keholder a nalysis workbook

o Outline high-level key stakeholder engagement channels on project timeline
in detailed engagement plan

o Conduct up to five (5) champion enablement sessions, including:
. Kick-off session to understand project objectives, champion roles and

responsibilities
. Training session to educate champions on Box features and

functionalities
n Pre or post go-live session to review and measure progress

Develop feedback plan to measure launch success

o Align on success metrics for Box launch

o Finalize end user custom suruey questions prior to go-live

I

o
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o Distribute standard post-launch end user survey

o Provide survey results, analysis, and go forward recommendations

2.6,5.2 Training

To support the successful rollout and adoption of Box by end'users Box will develop and

lead a comprehensive training program which includes live virtual training, self-paced

training materials, and ongoing training support via office hours. Training will be

conducted separately with each of the 8 divisions within the Nevada DMV and training
will occur as departments are onboarded to Box.

. Complete the detailed training plan and training schedule

. Custom Standard Box live user training - sixteen (16) live trainings

o Content development session

o Plan Box live virtualtraining curriculum

o Conduct pre-course consultation to prepare for training delivery in

Customer branded environment

o Topics for training can include:
. lntroduction to Box

' Trash settings and usage

n Shared links and inviting collaborators
. Navigation of the Box Ul
. Content and workspace organization
n File editing

' Collaboration and workflow tools
. Customer value proposition
. Box and Microsoft Office

o Box Standard live user training - delivery

' lncludes sixteen (16) live virtual private deliveries of 6O minutes each

. Conduct pre-course consultation to prepare for training delivery in
Customer branded demo environment

. Course delivery recording

" Custom course lesson plan

n Post class Q&A document

o Custom video series - three (3)enablement videos

o Content development session
. Conduct pre-production consultation to plan for three (3) video

learning series in Customer branded environment up to 5 minutes in
length each
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o Custom video series Production
. Devetop fullvideo storyboard with customer assets for each video

, Conduct production review for changes and edits to final video's

' lncludes up to 1 round of edits for each video

Box Standard self-paced (LMSltraining course - one (tlinteractive course

o Content develoPment session

' Conduct pre-production consultation to plan for one (1) interactive

self-paced course on native Box functionality in customer branded

environment

o Deliver standard self-paced training course production

' Deliver one (1) interactive, self-paced course, up to 45 minutes in

length
n Develop full course lesson plan with customer assets and chosen

toPics

" Produce self-Paced course

o Conduct post-production feedback session and incorporate edits to

finalcourse

' lncludes uP to 1 round of edits

, provide technical consultation to support Customer hosting of course

, Course format exported in one of the following in LMS i:t-ORM
compliant t'2 / 2CiO4/ Alc / xAPl (Tincan) / cmi'l/ PDF / wEB

Box Customized Training Materials

o Box will develop and provide the following training materials to support end-

user education
n Customized Box training manual

' How-to-guide
Cheat sheet

. FAQ

Box Office Hours

o Box will host twice-monthly office hours sessions with end users for a period

of six (6) months. Office hour topics may include:

.ReviewingBoxfunctionalityand.howto,sessions

' Answering end user questions

' Discussing content use-cases

I

a

O

a

2.6,5 Workstream #6' Salesforce lntegration

This scope entitles the custom erto 240 hours of consulting services to complete the

r.v nctioities listed uetow over a period of 12 months to support the integration of Box
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with key Customer applications which may include Salesforce, or others. This support

may inciude architectural and technical design, configuring the native Box and Salesforce

integration, technicat support for leveraging-Box API's, embedding Box Ul elements (as

requ-ired), and enabling automated user provisioning via APl. These hours can only be

used to execute Salesiorce lntegration Support activities and cannot be changed unless

mutually agreed upon in a contract amendment.

2.5.6.L Key Activities:
. provide guidance and expertise integrating Customer applications with the Box

API's including:

o Box API usage and format

o ldentity management and token generation

o User permissions and security considerations

o Metadata usage and aPPlication

o Scale limitations

o Box Ul Elements

Supporting the integration of Box and Salesforce which may include:

o Supporting the installation and configuration of the native Box and

Salesforce integration (managed package)

o provide ad-hoc technical support to the Salesforce consulting partner during

the build/development phase for integrating and embedding Box with

Salesforce. This support may include technical guidance, code reviews,

troubleshooting, etc.

o Support customer-led testing of the Box and Satesforce integration and

associated Box functionality in a sandbox environment

o Support the deployment of the Box and Salesforce integration to the

production envi ronment

o Complete Box configuration required to support the Salesforce integration

r"quirem"nts. This rnay include configuring Box enterprise settings, security

controls, user provisioning & management, folder structures, etc,

o

2.6.7 Workstream#7' Project Management

Throughout the course of the project Box Consulting will provide regular updates to the

Nevada DMV on the project status using three primary project governance rnechanisms.

The goal of these mechanisms is to project transparency, mitigate risks early, and ensure

the proper oversight of the project from both Box and the Customer.

1. Weekly Proiect Status Dashboard
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Box Consulting will prepare a project status dashboard that will be updated and shared

on a weekly basis with the Nevada DMV project team and includes the following
information:

. Overall project health

n Workstream status and key activities completed

r lssues, risks, and key decisions

" Current and planned activities

2. Weekly Status Meetings
The Box Consulting and Nevada DMV project teams will meet on a weekly basis to
review the project status dashboard and discuss the project status, timeline, and

resources. During this meeting any key issues, risks or decisions willalso be raised and

workstream planning will also be completed.

Key attendees for the weekly status meeting will include:
. Box Consulting: Project Manager, Solution Architect, lead technicalconsultant, and

other team members as required

. Nevada DMV: Project lead/manager, technical lead, employee development
rep resentative, business stakeholders (as req u ired)

Weekly status meetings are limited to one (1) per week

3. Quarterly Steering Committee
Box Consulting will conduct a quarterly steering committee with the project/executive
sponsors from both Box and the Nevada DMV. The goal of the quarterly steering
committee is to inform project/executive sponsors on the health of the project, address

key issues or risks, and align on upcoming activities. Key attendees will include project

team members and project sponsors from both Box and the Nevada DMV.

2J ProjectAssumptions

Below are key assumptions associated to the high-level objectives of this engagement:

A. Functional Assumptions:
. This project is specifically for only 1 production Box enterprise instance, e.9.,

customer.box.com and up to three (3) Box sandbox environments (Ex. Dev, Test,

Staging)

. Project timelines consider the availability of Customer resources and key decision
makers. Customer is responsible for acknowledging and responding to documents
relating to this Project, including but not limited to requirements documents,
escalation issues or end-of-project notices
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. Customer is responsible for identifying allstakeholders who are required to provide

input in on keY decisions

. Customer is responsible for identification of all technical, functional, and legal

requirements
I Box consulting will have limited access to the customer's Box production

environment. For configuration .6lng"t in proouction' Box Consulting operates in

an advisory ""fV'.tp..it' 
."0 *iif *Jtf. wiih ttre Customer's Box administrator to

make cha nges. For mi gration . na'ini"eirtion ..tiuities, Box wil I have progra m rnatic

access to Customer's Box environirent. This access must be authorized by

Customer with necessary permi*i"^i *a scopes before associated dependent

work can begin
, . Customer has proper rights, access methods and permissions to any 3rd parlv

applications ttrat *itt U" int"Srrt"J ot usld with the box Service during the term of

this SOW

o Allwork is done remote unless otherwise noted

. customer is responsible for identifying the content that requires retention policies

to be aPPlied

rBoXcanusetheexistingdateinformationcontainedwithinfilemetadatatostart
the retention period, however .Jaing metadata date values to calculate the

retention duration is out of scope for this project

B. TechnicalAssumptions: -^-'i-..-i^- ^nrr nn(, '

o customer is responsible for procuring, installation,.configuring, and ongoing

maintenance of any 3rd party d;ffi1i;";i6tt *iil be integrated or used with the

Box Service during the term of this SOW

C. Change Management & Training Assumptions:

. customu," i, iurponriutu toiaistri|uiing all end user launch and training

communications
. Alltrainings and training materials are delivered in English unless otherwise

specified

r customer is responsible for identifying business user contacts and key

stakeholders

o customer is responsible for any printing, shipping and copying charges for any

training materials

r virtual training sessions are delivered for a maximum of five hundred (500)

particiPants Per session

D. Network Drive Migration {Box Shuttle}Assumptions
. For on-prulnirJ, Jata iourc.r, g;* ihuttle iequires Customer to provide physical

or virtual infrastructure accessi;I tt B"; consulting project resou.rces' This

infrastructure must include a winuovv. machine which has access to the source
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data, and on which the migration software and scripts can be installed, configured,

managed, and executed. Customer is responsible for the provisioning,

maintlnance, security, and all other aspects of the physical or virtual

infrastructure required to installthe migration software

Customer acknowledges that Box will provide Box Shuttle migration tooling to

provide the Box Shuttle service to Customer

Customer will provide read access authorization through connectors to relevant

source data

customer witl authorize a Box account from the target Box instance to the

migration tool

Migration jobs will be initiated either during regular U.S. business hours or after

U.5. business hours as agreed upon with the Customer

Customer acknowledges that Box is not suitable for all possible content and

workloads. For example, Box does not recommend storing high-availability

databases such as SQL or Microsoft Access on Box

Migration timelines are dependent on factors such as data volume, number of

filel, and the location and nature of source systems. Box cannot guarantee

transfer speeds or the ability to achieve a specific timeline

Box will conduct up to 3 review cycles with the customer to obtain a properly

formatted permissions-application spreadsheet for the migration tool

Up to fifteen (15) migration waves are included in this Service Level' A migration

wave is defined 6 
" 
listin.t migration go-live event for a particular set of users,

user groups, seryers, shares, or physical locations

Customer will identify content groups and associated content leads to engage in

this Project which logically map to specific source content

Content leads would represent up to 100 individuals in the content group

Box cannot apply permissions that violate the Box Seruice's permission stru€ture

(e.g. broken inheriiance on a subfolder), Source data that violates this permission

rnoaU may require re-organization by the Customer prior to migration

E. ECM Migration scope assumptions:
o Estimated total number of docume nts is 262 million

. Number of document classes is 69

. Estimated number of total metadata fields is approximately 375 which is based on

the spreadsheet provided by the Customer shown in Exhibit 2 (attachment CC.2)

. Assumes that all document classes will be migrated, however some rationalize of

classes may occur based on the Solution Design phase

. All metadata field needs to be present in source system

o Unpopulated metadata will be migrated as blank

o All Maximum file size (10 GB/box video limit) or network restricts/timeouts

a

a

a

a

a

I

I

o

o

a

o

a
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. Target file types: To remain as source format'Tiff or PDF

.lncorrectfields(i.e.,non-dateindatefield)willnotbecorrected
o Too many characters or size mismatch will be truncated

.Specialcharacterswillnotbemigrated(e.g.arrows'carriagereturns)
r Legacy ECM systems are on current support

. crient to provide recommended on-site migration server and high-speed internet

connections

Client to provide UAT testing resources

Client provides resources to support workshops

The duration of the content migration is subject to client environment' capacity of

the host source content managem"nt uvrt"mr, network and connectivity to Box

Cloud Content Platform

a

a

a

F. Out of ScoPeAssumPtions
. This sow does not include setup of any.other.application or feature' or any

ongoing p;;;i;;#; not addrestui in section 2 of this sow

r This sow does not include time for management of the release process, analysis

or implementation of functions anJ features that are not available within the

general,"tu,,"ottheBoxs"'ui.".'oftheEffectiveDateofthissow
. changes made by customer to taxonomy after solution Design are out of scope

and maY require a change order

oChangesmadebyCustomertoMigration.Plan,afterapprovalisofscopeandmay
i"qrifu a change order or contract amendment

. Database look-up, cross reference, transformation, or validations for metadata

fields are out of scope and customli iuiponriuility or possible change order

oDataQualityExceptionsbeyondwhatisdefinedinthemigrationplanis
considered out of scope ,na .uito*"i responsibility' or possible Change Request

o Assumes that the setup of ABBW for document scanning or ocR is out of scope

o support beyond the initial 24-month implementation timeline may require a

change order or separate engagement

3 Project Team

customer is responsible for providing and ensuring customer's committed participation

of resources required during the Proiei-il;;;iti^t +l schedule reflect this important

assumption. protessLnrii"-*i..s aitiverea in this SbW are performed by Box

Consulting jointly with Customer as , .oop"t'tive, hands-on project' jointly managed by

Box Consulting and Customer'

Attachment CC - Statement of Work cc-3
4/4/2023
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3.1 Box Consulting Roles

Box Consulting resources are not necessarily dedicated to any single project and may be

engaged across many projects for various Customers.

l

I

I

i

i

l

I

I
I

I

I

I

1

I

I

I

I
i

I

;

l

I

I

I

Executive Sponsor Drive overall deployment vision and success

. Lead of overall implementation
r Coordinate activities and provide project status

updates
nnra De

o

a Resolve escalated issues

Project Manager

a

a

Box configuration and consultation
Box best ctices

I mplementation Consultant

a

a

Box solution architecture
nceand comBox s

Solution Architect

a

o

Solution Design - TaxonomY
M on Plan

Migration Consultant

a

i
SSO connectivity to Box
3rd a

Technical Consultant

c

o

Design of strategic engagement plan

Creation of tool Positio ning matrix
Change Management Consultant

a

o

Design of end user training cu

Execution of end user training courses
rriculumEducation Specialist

Key ResponsibilitiesRoles

3.2 Customer Roles

The Customer is responsible for providing timely access to and commitment from the

following minimum key stakeholders. Multiple roles can be fulfilled by the same

1."rour.Jdepending on deployment size and various other factors for the Customers.

Determine minimum requirement set a

prioritization decisions
Serve as main Point of escalation

Provide key scope, branding, and
for high impact items
design decisions, and

a

a

commitment to he

o

comm unicate

nd lead use case

Executive
Sponsor

Dedicated project manager requi red for entire duration of
this engagement to work with the Box team on

o

coordination activities for this en nt

Lead Project
Manager

Attachment CC - Statement of Work cc-3 4/4/2023



configuration decisions
ldenti-fy and onboard appropriate technical SMEs for

ini"golion and configuration of 3rd party applications with

Box

a

o

fornad mOXBasseryesandleadtechnicalnAct theas mal
ndadesigntechnicalnt keyemeto mplmentationmple

Technical Lead

a

a

ofdeliveryndanalfi drivingizing,nwith c,btAssist prepari
esctivitiadanons engagementunicaticomm

ndatraindand elive ingsringcoordinatingwithAssist
collection of end user feedback

Change Management
Lead

C
ofdationvalandntsremeforle ding requnsibRes provipo

secaa useof thcontextthetnliancecoCompliance Lead

a

a

statecurrentnme ts andulrenessno busi reqesProvid nput
ofdesiforWO gnite rkshopsonsrnntsrticActive papa

sessionsbackfeedandresstructulderfo
Business ChamPions

3.3 Use of Subcontractors

Box intends to subcontract Versafile to complete the Legacy ECM Content Migration

Workstrearn. v"rrriil. *ilt u. responsible for migrating the content from openText

AppXtender and fiie360 into eo*. fl'tit *ittinctuie completing the following activities as

part of the migration Process:

. Analyzing the source content stores and developing the migration plan

o connecting and configuring the migration tools to the source content stores

o conduct the extraction, transfortr-tion, and loading of content from the source

content stores into Box

' Providing migration status reports

Box remains the sole and ultimate party responsible for the entirety of the deliverables

including the subcontrictors works. aox may change or remove Versafile as the

subcontractor on the work they are responsible foiupon mutualwritten consent

between the Parties. Su.f, .ontunt shail not be unreasonably withheld or.delayed by

customer. Notwithstanding the foregoing Box is not re-sponsible for any delays in

p"rt"r*r".u 1."ruttinJ it nn'tf"tu withholding or delay of consent by Customer'

fRlE*KYleCrofi

Mw botcoNsgflTlfllH
DcanVhiteside

8/4/2312t16PM
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Attachment CC Exhibitl-NevadaDMV Retention Policies

The following retention policies arefrom the Nevada State Library, Archive & Public Records website

available at htps:ruglany.qov/. These retention policies are for Motor Vehlcles under the Executive

Branch Retention Schedules. This includes the following retention schedules:

. Administrative.Hearins Office

. Administrative SgrvicesQryiglon. CentralServicesDiviplon

. CoEpliance Enforcement Qivisio-n. Field Ser.vices

. Motor Carrier Divisiorl

The retention policies are detailed below



state of Nevada Approved Records Retention and Dispositlon schedule

Office of Admlnlstratlve Hearlngs

Version Date: 21il2A23 This version suPersedes all prevlous versions

1995036 Admlnlstratlve Hearing Records

Descripflon: These records documsnt cases which have appeared before the Divlslon of Adminlstrative Hearings on actlons

concernrns the drtvtng privlleges 
"f 

iiliriil"il'i-tre recoros muv rniirJJ uut are not llmlted to: cas€ history sheet'

temporarfrbenie aoirimentiuon, ilitiu-& nomtnr"trativ.tt";i'i;*bd;""i rinoit'o" of Fact' condusion of Law

and Dec6ron, Notce of Right to nom'iniJraiiu" iric Judrcrar niiirfr, rlofi"" or i"uocatl"on, exhlblts, transcrlpts of the

hearing, 
"rioA"t"C 

docurientation and related correspondence.

Retentlon: Retaln for two (2) calendar years from the end of the calendar year ln whlch the case was closed or judgem€nt was

flnalized.

DisPosition: DestroY SecurelY

)

l

Page 1



state of Nevada Approved Records Retention and Disposition schedule

Administrative Seryices Divlsion

Version Date: 21712023 This version supersedes all previous verslons'

1995014

Description:

Retentlon:

Disposition:

1995015

Description:

Retention:

Disposltion:

1985026

DescrlPtion:

Retontion:

Dispositlon:

1995017

Description:

Retentlon:

Disposition:

,l995018

DescrlPtlon:

Retention:

Dlsposition:

Account Balance RePorl

These records dooumenl the activity of selllng agencies, Records may include but are not llmited to itemlzed

u""ojntins dcumentation,'Vil;h;b;,'t; aiJo?iateo documentationand related corespondence'

Retaln for three (3) fiscal years from the end of the fiscal year in whlch the report was f,nalized'

Destroy

Bad Check RePort

These records document outstanding bad chacks. The record includes the report only.

Retaln for one (1) calendar month from the calendar month in which the report ls superseded'

Destroy SecurelY

Motor Garrier Cash Bond Records

These records document the payment of Motor Carrier Cash Bonds for Fuel lndustryAccounts. The records may

lnclude but are not llmited to cash bonds, surety oonos, retters of credit, savings ceriificates, certlflcate of deposit'

investmint certiflcates, associated documentation and related correspondence'

Retaln for seven (7) liscal years from the end of the flscal year in which the bond ls closed'

Destroy

Privilege Tax to Countles RePort

These records document the tax revenu€ paid to each county monthly. The records may lnclude but are not limlted to

fin"ffi"Jt"port, county tetteis, associated'documeniatlon and related correspondenco'

Retain for three (3) fiscal years from the end of the fiscal year in which the report was linalized'

Desiroy

Remittances RePort

These records document the dlstrlbution of funds in the Department budget to other state agencies, The records

include the rePort onlY.

Retain for three (3) fiscal years from the end of the flscal yoar in which the roport was finalized'

Destroy

1
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State of Nevada Gentral Services Divlsion

Version Date: 9/10/2014

2005115

Reviewed:

Descriptlon:

Retention:

Disposition:

2002064

Revlewed:

Description

Retention:
Disposition:

2002058

Reviewed:

DescriPtion:

Retention:
Disposition

2002066

Reviewed:

DescriPtion:

Retention:

Dispositlon:

Abandoned Vehlcle & Suspended Registratlons Files

0211112A09

This record series documsnts the suspension.of the reglstration of abandoned vehiclEs by the DMV (See NRs

487.2051o482.300)- rhe record may'include.brt jt ;;iii;iH;;'c;pi;;i";niib regisirations and related

dooumentarion; copies of notifications (nctuding d';;;;;;;;;t ag'encies anu bruvl Affidavits and related

;ffiffii;fi;li't5"b Nns 487.235\; Reiatg! correspondence'

Retain thsse records r", 
" 

plri"J 
"ittrree 

(3) 
""r"niui'v""itiiom 

ttre date of suspenslon or the date of

iii":tit"'tii-"ilioiinJr"sistrbtionof thevehicle'

DestroY SecurelY

Accident Case Files

0511112011

Theee records document the report of accidonts. The files may include, but are not llmited to: Traffic Accldent

Reoort with associated d"U;;i;ii;;ir"j"ii*" oli"iit""t"ti"i'; bop'tes of courl records; Liabilitv and

;'"1ini;ru;;;;iiliitv-oocum"ntario n; Associated conespond ence.

Retaintheserecordsroraperiooofsix(6)calendaryearsaftertheclosureofthecase.
DestroY SecurelY

Commercial Driver License System Daily Transaction Report

1 0/08/2003

This record series administers the process of verifying and oorrecting data entered into lhe computer system

deatins w1h commercid 6.ii;ffi;;;;-transactionsl" ffi;k;;;;;*n,li computer seneraled report

,commerciat Driver Lrcenso system Daly Transact''o" ii;fiiMctD 2500 iob number 115980)" with

associated notes and memos'

Retain this record series foia perioa of ninety (90) days from the date printed out'

Destroy

Conviction Deletion List

10/08/2003

This is a computer printout which documents the daity deletions lrom the parent program (conviction

ili""i-"Jtiiii firi*zbosl du" io 
""on, 

court changes, duplications, elc'

Retainthisrecordseriestorape.ioaofninety(90)daysfromthedateprintedout.
Destroy

2000071 Demand Letters

Reviewed: 10/08/2003

Description: This record series is used to reques! information from vehicre owner to demand an outstanding title needed for

a cunent transaction (such as tran"ter'oi'ovillJitnipl. rne rrres miv "*tiin' 
copy of letter sent' backup

aocurentaiio-n-a" ri*ti,u to, title flles and related documentation.

Retention: Retain this record series fo,. a periooiiiiicateno", years rrom'ihe date written if no response is received from

the addresses. rf an appropri"t" 
'""pll,l"J 

''!lJi"]ili, tii, iJ"ori' sJriis will become part of the Vehicle Title

File'

Disposltion: DestroySecurelY

Page 1 of 5



State of Nevada Central Services Division
Version Date: I I 1 OI2O1 4

2009032

Reviewed:

Description

Retention:
Disposition:

DMV Records Requests

0B/12n009

These records document the request for information maintained by the DMV that may or may not be charged a
feo.fo.r providing (See NRS 481.063). These records may contain,'but are not limlted-to: Writien requests
including written releases (NRS 4S1.063 (2)); Natlonal Diiver requests with supportlve documenlatibn;
Notarized affidavits (NRS 463.063 (10)); Bllling Statements, Invoices and otherfiscaldocuments; Computer
reports and printouts of lnfornation requested (NRS 481 .063 (10Xc)); Related conespondence.

Retain these records for a period of five (5) fiscal years from the end of the fiscal year to whlch they pertaln.
Destroy Securely

Drlver's License Medlcal Files

10/08/2003

Drlvers License Records

oil11nu1
These records documenb the issuance of, modifications to, and use of drivers' licenses. The record series
may include, but is not llmited to: Applications with supportive documentation; Physlcal exams and driving
tests wlth associated records; Personal identifying data including legal name, address, oontact information,
etc.; Copies of convictions, insurance data, pollce reports, comp-iainis, etc,; Related correspondence.
Retain these records for a period of fifty-five (55) calendar years from the date of suspension, revocation or
explration of the liconse.

Destroy Securely

lncomplete Title File

07122t2009

2002063

Reviewed:

Description:

Retentlon:
Dlsposition:

2005116

Reviewed:

Description:

Retentionr

Disposition:

This record series administers and documents the applicatlon of persons with disabillties (see NRS 482.3845
for de{inillon) to receive a drivers license as requlred by NRS 483.348 to 483.349 and NAC 483.280 to 483.415
or as determlned by the deparlment under NAC 483.330 (7). The series may contain; Medical reports,
correspondence, notes, and physicians statement certiflring the disability.
Retain for a period of seven (7) years from the expiration, suspension or revocatlon of the licenso.
Destroy Securely

I

I

2000072

Reviewed:

Doscription

Retention:

Disposition:

2009026

Reviewed:

Description:

Retention:

Disposition:

This record series is used to correct enoneous title lnformation and is held pending conective actlon. The flles
may contain, but are not limited to: Previous owner's tite; Bills of sale; Junk certifiCate (which has no VIN);
Associated documentation; Relaled corespondence.
Retain these records for a period of three (3) calendar years if the missing or erronsous information is not
received or conected. When all proper lnformation is received, this record series wlll become part of the
Vehicle Title File. The hard copy may be disposed of 90 days after conversion to an electronlc media (a
security backup copy is required ln accordancs with NRS 239.051).
Destroy Securely

lnsurance Verlfl cation System

10119t2011

These records are used to validate motor vehicle insurance (See NRS 485.185, 485.313 to 4{15.318 and NAC
485.1501o 485.190). These records may be used to lmpose vehicle registratlon and driverrs llcense
suspenslons and to lmpose fees and lines in ordor to reinstale vehicle iegistration (See Sectlon 2 of SB 323,
2011 Legislatlve_Session). The record may contain, but is not limited lo: lnsurance bompany data; Vehicle
owner data; Vedffing data; Fees and lines records; Related data.
Retain these records for a period of eight (8) calendar years from the end of the calendar year to which the
data pertalns.

Destroy Securely

Page 2 of 5



State of Nevada Central Services Division
Version Dale: 91 1 0 1201 4

2002197

Reviewed:

Descriptlon

Retention:
Disposition

Lien Notices - Vehlcles

a41112012

This record sories documents the receipt of notification to the DMV of upcoming lien sales of speciflc vehicles
required by NRS 108.310 (1)(b). The liles may contain: copy of notlfication of lien sale from lien holder with
related notes.
Retain this record serles for a period of ninety (90) days from receipt of the notice.
Destroy

Froblem Driver Pointer System Daily Transaction Report

10/08/2003

This record series admlnlsters the process of veriffing and correcting da{a entered into the computer system
dealing with problem drlver pointer system. Thie system verifles whether a person is eligible to be licensed,
and the computer printout is used to check and verify the data in the.computer system. The files consist of the
computer generated report "Problem Driver Pointer System Daily Transaction Report (MGPD 2500 job number
11580)'with associated notes and memos.
Retain this record series for a period of ninety (90) days from the date printed out.
Destroy

Real lD Act Validatlon Documentatlon

o9110t2014

These records contain documentation used to validate ldentlfication for a driver's license or identiflcation card
under the federal Real lD Act (see 6 CFR Part 37.1 1). The files may contain, but are not limited to, evidence of
lawful slatus in the U.S,
Retain these records for a period of ten (10) calendar years from the date of issuance for a driver's license or
identification card,

Destroy Securely

Refunds/Fees

10/08/2003

This record series applies to any reglstration fee that is refunded. May contain a copy of reglstration, mllltary
veteran exemption, supporting documents showing reason for refund, refund application form, etc. File is
maintained in alphabetlc sequence by name of regislered owner.
Retain this record series for a period of threo (3) fiscal years from the fiscal year to which the records pertain.
Destroy Securely

Relurned Registration Renewals

10/08/2003

This record series documents the motor vehlcle registration notices sent out by DMV that were returned by the
postal system as undeliverable. The record serles consists of the envelope with the enclosed renewal notice.
Retain this record serles for a period of thirty (30) days from the date the lefter was roturned.
Destroy Securely

20020s9

Reviewsd:

Description:

Retention:
Disposition:

2014207

Reviewed:

Description:

Retentlon:

Disposition:

19950{2

Reviewed:

Description:

Retention:
Disposition:

2001039

Reviewed:

Description

Retention:
Disposition:
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State of Nevada Central Services Division

Version Oale: I I 1 A I 201 4

2002105

Reviewed:

DescriPtion

Retention:
Dlsposition:

{995013

Reviowed:

DescriPtion:

Retention:

Disposition:

2002061

Reviewed:

DescriPtion:

Retention:

DisPosition:

2002067

Reviewed:

DescriPtion:

Retention:

Disposition:

2005011

Reviewed:

DescriPtion:

Retention:

Disposltion:

Sealed Records

lfl:fi;l series contains the documents o1{9r9{-sealed by a court oJrecord in accordance with state and

federar raws lfor examprel"s#,,,"* ;r.ii-'-iso, r{REi?9.iidt" rzir.coil. rn" ru*ro series mav contain, but

ls not limited to: court orciJrl;il;il; ;td"rea iealed; Related correspondence'

Retain these records for a period of fifty-five tssl carencaiyears from the order sealing the records'

DestroY SecurelY

Speclal Permlts/Fees

lil:t3t?: series contains copies of speciar_permits issued which arso serve as a receipt if a fee is.charged

forthe permit. contains:D"ri;;ffiy"p;ffiiiitho-irijli"'-lj;illfffi""t 
eermiti 1coll0e)' Parade Permits

(RD44). ,4\ 6-aar .raare rr^m the fiscal vear in which the permit \'vas

Retain this record sertes rbr a period of three (3) fiscal years from the fiscal year in which the permit wat

issued.

DestroY SecurelY

Speclal Plates Records

lil:tf.tJr:series administers and ggcuments rherssuance of spgciaj license prares. The files may consist of

application forms, compuil;tiii;dilreports' receipts and similar documents'

Retain this record serles for a pe6od of three tgl ""i"[Out 
V""ts from ttre calendar year in which the special

plate was issued.

DestroY

Undercover Driver License Files

fi,,:"'3# series administers and documents th.e process of issuing undercover driver ricenses (see NRS

483.340 (2)). lt atso d""#;;Li;iiirt "ig"11"blt"t""?iiti'tf'"t-;""i$9 
inv""iiqition or when the holder is

ou*ed off the investigation"ft; iiic 4dt.iool. *,"'niJ.'iliw'ionrLi 9i, out aie not rimired to: Apprications

with associatea oo"ut"nL\t"io"nl HlJ"ipi#r''ry."q.iii'-rnfrri""nie; Ritateo conespondence'

Retain this record series for a period of three tsl "are;d;r 
iea; no* gt" calendar year in which the llcense

was issued.

Destroy SocurelY

Undercover Vehlcle Registration Files

ifl:tr:t:'; series administers and documents the process of issulng.undercover vehicle registratlons (see

NRs 483.340 (2)).The ti|e;;;;;;"iit ot, uut "r"#ifff# 
i-o' npirrcations wiilr associat;d documentation;

Coov of the vehicte registlii;;; iocumeniation. "f 
il;;$ il6 uni""ti"*uo issued; Related conespondence'

Reiain tnis record series for a period of three (3) ca;il;;;;;ii iio* the calendar vear ln which the

registration was cancelled'

DestroY SecurelY
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State of Nevada Central Services Division
Version Dalel. 91 1 O 1201 4

2002062 VehicleRegistrationFiles

Reviewed: 0111112012

Description: This record serles documents the registration of vehictes in Nevada by the DMV (See NRS 482'215 et seq')'

rrre recoro se-riJs r"v *.i"i", uut ia''noirimiieo io, inrormation on: Vehicle description and identification

number (VtN number); The name/add;;;A|&;Ja Jwnerloperator; lnformation on regis{ration charges;

ExPlration date.

Retention: Retain these records for a period of eight (8) calendar years from the end of the calendar year to which the

data Pertains.

Disposltlon: DestroYSecurelY

2003149

Reviewed:

Description:

Retention:

Disposition:

2002065

Reviewed:

Descriptlon:

Retention:
Disposition:

Vehicle Title Flle

09t1012014

These records document the titling of vehicles ln the state of Neva{a (s9e particularty NRS Chapters 481 and

482). The records *"v 
"oni"in,'-uit 

ute not llmited to: rnanufacturer's siatement of orlgln, bill of sale, odometer

reading, Secure Power of Attorney, and copy of.title'

Note: NRS 4g2-17gtr I requG'iirvrV to ieidin the original paper Secure Power of Attorney and signed Title

documentation for one calendar year.

Retain these records for u;;;bd;itwenty (20) calendar years from any change to or transfer of the vehicle

title or flnal disposition of the vehicle.

Destroy SecurelY

Withdrawal Deletes

10/08/2003

This record series documents and verifies the daily deletions of withdrawals from drivers license records on

the electronic records keeping system of DMV. The files oonsist of a computer prlntout called Program 2804

with related notes and memos'

Retain for a period of three (3) calendar months after its print out date and then dispose of the records'

Destroy
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State of Nevada Approved Records Retention and Disposition Schedule

compliance Enforcemenl schedule lD # 761305

Version Date: 518/2019 Thls version supersedes all previous versions. j

i
1"

2000060

Descrlption

Retention:

Disposition:

Licensing Flle

These records document lhe licensing process for entities and lndividuals as requlred by the Department of

Motor Vehides. ltcensees may inctude Out are not limited to: Body Shops, Brokers, Dealers, Ddvln-q Schools,

Dti SrdG,emGsion Controi Statlons, Emission lnspectors,.Garages, lnstructors, Salesmen, Traffic,Safety

Schooli, Wrecker, and Salvage Pools. The records miy include but are not llmited to: llcense appllcatlon,
personai history questlonnalr6, surety bond, insurance certiflcate, city or county buslness llcense, corporate

doanments, asioclated documentation, and related correspondence, .

R;6in 
-161 thrd tei,ntena"iyeaii tom ttre 

"nd 
of the calendar year in which the llcense expires or ls

terrnlnated.
Destroy Securely

Page 1
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State of Nevada Field Services Division

Version Date; 21281201 4

2003004

Reviowed:

Description:

Retention:

Disposition:

Vehicle Reglstration Flles: Field Oflices

0111112012

Thisrecordseriesadmlnistersthereglstrationofvehiclesbyfleld.offlcesinaccordancewithNRS4S2.2lS'The
fires may contarn, nut are niilim'iiJ6' s,tn"q"ppiiiiitrl" iri 

"Jr'icle 
registraflon form wlth supportiva

documentation; Deater's tlriiii 
"i 

t"f" r"]ri"; pratesiJii',dJi. *p"*; Fei record (a printout detalling types of

fees, amount of fee, date ;5il:;ffi;;i;';ii;;;;#r;' li"t"tiv'"r'l'r" insneaon certificate; out of state

DMV documents; Afridavil of nonoperation" forms;biiJi'ili J^J iiri."" 
"tvehicre 

registration certlftcate and

receipt; Related conesPondence'

Retain theso records for 
" 

p"tiiO 
"f "fght 

(8) calendar years from ths end of tho calendar year to which the

records pertalns.

Destroy SecurelY

Page I of I
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state of Nevada Approved Records Retention and Disposition schedule

Motor Garrler Divlslon

Version Date: 3117 l202i Thls version suPersedes all previous versions.

2001048 Motor Garrler Audlt Records

Description: These records document the audits.of lndlvidual carriers (NRS 366'1

records *"v rnJro" uui are not limlted to: worksheets, audit reports,
40 et seq. and NRS 706'196 et seq')' The
asJociatbO documentation, and related

conesPondence'

Retention: Retaln for six (6) calendar years from the end of the calendar year in which the audit was completed'

Dlsposiff on: DestroY SecurelY

1988170 Motor Garrier Bond Records

Descripflon: Thess records document the bonds posted by motor carrlers and motor fuel suppllers from the first issuance of a

ticense. The records may inctude f"ffi; ;;'tditeJ to: uono il;;;;i"tl"t, a[iociateo documentatlon' and related

conespondence.

Retain for three (3) calendar years from the end of the calendar year from the date operations were terminated'

Destroy

Motor Garder Master Flles

These recordS document the aclivity of the.Motor C-arrler Dlvlslon, including licensinq' renewals' taxes' bonds and

tnsurance (NRS 366.140,iOdGO,it r"q., Nns sos,i3i 
"t 

lJq., iiislbdts6 et s;d.' and NRS 482)'The records

mav include but are not timited to: applications tor ticens-JiiiiiJ" run"w"ls,.coples oi audit reports, copies of Motor

Cairier euarterly Fuel Tax reports, bond and in"rt"n-""liiotitation, Jssocidted'documentatlon' and related

corresPondence.

Retain for six (6) calendar years from lhe end of the calendar year ln whlch the registratlon or renewal was due'

Deslroy SecurelY

1988172 DePosit Llstlng Records

Descrlption: These records document the daily deposits.reqelyqd from taxpayers. The records may include but are not llmited to

daily report, associated Oocumentaitoir, and related 
"orrespond6nce 

(NRS 706'196)'

Retentlon: Retain for three (3) flscal years from the end of the fiscal year in whlch payment was received or resolved by the

Division.

DisPosition: DestroY

2003088 FuelAuditRecords

Description: These records document lhe lnvestigatlon and audits of special fuel dealers, motor fuel suppliers and interstate audits

t+s usc $si7oi"iJ"q., Hns seo]1"st,"r.ifi$iil.did. i["-r".orot r"v inctude. but are not limlted to: receipts'

invoices, Sioiliill]t*;6, ilt,;;#;il;r6;hipment ano aelivery iecords, tax submittals, associated

documentatidn, and related correspondence'

Retention: Retaln forfour (4) fiscal years from the end of the fiscal year ln which the audit was completed'

Disposltion: DestroY SecurelY

2003145 lnternationalFuelTaxAgreement(IFTA)

Descrtptlon: These records document the receipt, pay[9n]r3l{11tlof fuel tax fees from other states ln accordance with the

tnternational FuelTax Agreement (IFTA) (49 USC S 31701 "it"q., 
NRb 366 and 706)' The records may lnclude but

are not llmited to: submittal recetpt!, trarid,mittat doduments, rompuier r€Ports, tax schedules, associated

documentation, and related correspondence'

Retentlon: Retaln for flve (5) flscal years from the end of the fiscal year in whlch the audit was comploted'

Disposition: DestroY SecurelY

2oO314H lnternatlonal Reglstratlon Plan (lRP) Records

Descrlpilon: These recorde document the recelpt-piv.T-"lllT9 audit of apportionment fees from other states in accordance with

the tnternalonat Registraton ptan (tRp) (49 Ugq s 31701 
"i.'5Jc:, 

i.ii{a 16o ano 706)' The records may lnclude but

are nol llmlted to: submittal receiptJ, trahilitt"t ooiuments, comp'riter reports, tax schedules, associated

documentatlon, and related correspondence'

Retention: Retain for six (6) flscal years from the end of the fiscal year in which the audlt was completed'

DisPosition: DestroY SecurelY

Retenflon:

Dlsposition:

20010{I

Description:

Retention:

DisPosltion:
Page I



\
I

Motor Garrler Divlslon

Version Datet 31 17 l2o?i This version suPersedes all previous versions.

{988174 Motor Garrler Permlls 
-i ^--L ^t{i^a? ^' r'an'{^t I lt licenses (NRs 706'791')' The

Descripron: 
IJtr*J;:f;"1ig1",i:,ff;1'ffi[!$ffi.:,T'ffilitffi,:ilSri:?F"*,rff;H"Flflil;t ',"'o 

ornce, associated

documontafl on, and related correspondenco'

Retention: Retarn for three (3) carendar years from the end of the carendar year in which the permlt ricense is issued'

DisPosltion: DestroY

lggs064MotorVehlcleFuelTaxGollectlonandDlstrlbutionStatlstlcalReport

Descriptlon: These records document the co[ection and distrrbution of motor vehlcle fuel taxes.(NRS 706'791 )' The records may

- 
incrude but are not rimired to; M"kililr;;i; il;iTilcoi"dil; ffi';i"trh"i'dstittsticat Report, reports from motor

tuer oistrr;utrl, i""'JJi"Go aocu.entution, and related conespondence'

Retentlon: Retain for slx (6) frscal years from the end of the fiscal year ln which the report is finalzed'

Disposition: Permanen[ Transfer to State fuchives

1998056 MotorVehlcle Fuel Tax Refund Records

Descriptron: These records document the refu.nd of taxes colrected from the sare of fuers for-motor vehicres and aircraft' The

records may rncrude but are not ri,iitliiii"pJr'i'c"tions tor;ff;;;"si;i''"tion toims, ttn"wal memos and listings'

vouchers payabre, bilins sratemeliii,",-lilJ"liJdil;*G, oiiiiitiiriiii risiins", associated documentation' and

related corresPondence'

Retentlon: Retaln for six (6) fiscal years from the end of the flscal year in whlch the refund was processed'

DlsPositlon: Destroy
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) Attachment cc, Exhibit 2 - openText Document classes and Fields

AppXtender Document Classes and Fields

APPI cot
NUM

coL
WIDTH

DATAWPE
ID DATA TYPE

D APP NAME

21 DRIVERS

20 VEHICTES

20 VEHICLES

20 VEHICLES

20 VEHICLES

20 VEHICLES

20 VEHICLES

ZO VEHICLES

20 VEHICLES

20 VEHICLES

20 VEHICLES

20 VEHICLES

20 VEHICLES

.39 vF|1tgLEl.
:, , .i ,

2I DRIVERS

27 DRIVERS

27 DRIVERS

2I DRIVERS

cot DEsc

1 NAME

2 VIN

3 TITLE #

4 PTATE#

5 UEN HOLDER

6 DOCTYPE

7 INDEX WPE

8 SUBTYPE

9 REPORTNAME

10 BATCH NAME

7I EMPLOYEE ID

T2 ROLL

T3 FRAME

Text

Text

Text

Text

Text
User-defined
List

User-defined
Llst

User-deflned
List

Text

Text

lnteger

Text
Declmal/Numeri

10

50

50

50

x0

50

J1

7

27

30

50

4

50

18

10

LI

20

52

6

30

10

30

60

4

10

8

18

t2

50

10

40

4

0

0

0

0

0

11

tt

11

0

0

1

0

2

1 NAME

2 DL#

3 DOB

4 SSN

0 Text

0 Text

3 Date

5 sSN

27 DRIVERS

21 DRIVERS

21. DRIVERS

2I DRIVERS

ZI DRIVERS

27 DRIVERS

21 DRIVERS

2! DRIVERS

27 DRIVERS

5 DOCTYPE

6 INDEXTYPE

7 WITHDRAWLTYPE

8 CASE/ClrATloN fl

9 CITE DATE

10 ACCOUNTCODE

7T REPORTNAME

!2 BATCH NAME

13 EMPLOYEE ID

L4 ROLL

15 FRAME
.: -..j .,'

1 VIN

2 TITLE #

3 NAME

4 DATE STAMP

5 BATCH NAME

6 EMPLOYEE ID

User-defined
List
User-defined
List

Text

Text

Date

lnteger

Text

Text

Text

Text
DeclmaUNumeri
c

Text

Text

Text

Date

Text

lnteger

11

lt
0

0

3

1

0

o

0

0

2

0

0

0

3

0

t

2L DRIVERS

'

22 TITLES-RETURNED-MAIL

22 TITLES-RETURNED-MAIL

22 TITLES-RETURNED-MAIL

22 TITLELRETURNED-MAIL

22 TITLES-RETURNED-MAIL

22 TITLES-RETURNED-MAIL
5



23 ADDRESS-CHANGES

23 ADDRESSJHANGES

23 ADDRESS CHANGES

23 ADDRESS-CHANGES

23 ADDRESS-CHANGES

23 ADDRESS_CHANGES

29 ADDRESSJHANGES

23 ADDRESS-CHANGES

23 ADDRESS-CHANGES

24 MC-SUPPLIER-TAX.RETURNS

24 MC-SUPPLIER-TAX-RETURNS

24 Mc-sUPPLIERJAX-REruRNs

24 Mgjll?Pl-!ERJAX-REruRNs

25 MC-FUEL.USER_TAXRETURNS

25 MC-FUEL-USERJAXRETURNS

25 MC-FUEI_USER_TAXRETURNS

25 MC_FUEL-USER-TAXRETURNS

25

25

:

26

26

26

26

26

26

MC_FU EL_U SER_TAXRETU RNS

R-TAXRETURNS

1 DLN

2 NAME

3 DOB

4 ssN

5 DATE STAMP

5 BATCH NAME

7 EMPLOYEE ID

8 ROLL

9 FRAME

1 ACCOUNTNAME

2 ACCOUNTNUMBER

3 MONTHANDYEAR

4 SgANNED BY

1 ACCOUNTNUMBER

2 ACCOUNTNAME

3 DATE QUARTER

4 FEIN

5 DOCTYPE

6 SCANNED BY

ACCOUNT NAME

PERIOD BEGIN DATE

PERIOD END DATE

ACCOUNT NUMBER

FEIN

SCANNED BY

1 ACCOUNTNAME

2 ACCOUNTNUMBER

3 DATE

4 SCANNED BY
,:.

1 TRANSMITTALWPE

2 STATE

3 PERIOD BEGIN DATE

4 PERIOD END DATE

5 SCANNED BY

1 COMPANY

2 DATE

3 SCANNED BY

0 Text

0 Text

3 Date

5 SSN

3 Date

0 Text

1 lnteger

0 Text
Decimal/Numerl

7c

0 Text

0 Text

0 T€xt

0 Text

0 Text

0 Text

0 Text

0 Text
User'deflned

fi List

0 Text

,"'
0 Text

0 Text

0 Text

MC*MC45-REFUND

MC-MC45-REFUND

MC_MC45-REFUND

MC-MC4s-REFUND

MC-MC45_REFUND

t4g_r4iq,{i!=!FIlryD

MC_LICENSING-FILES

MC-LICENSING-FILES

MC_LICENSING-FILES

MC-LICENSING-RLES

1,

2

t
4

5

6

20

50

10

tt
t0

30

5

8

8

60

10

5

30

.l

10

60

19

30

2

.30

50

10

10

z0

30

30

0 Text

0 Text

0 Text

27

27

27

z7

50

20

6

8

0 Text

0 Text

0 Text

0 Text

n List

0 Text

0 Text

0 Text

0 Text

User-deflned

2S

28

28

28

28
''-': ) :t I

MC-TRANSMITTATS

MCJRANSMITTALS

MC-TRANSMITTAIS

MC-TRANSMITTALS

TTTALS

User-defined

29 MC-PIPELINE_REPORTS

29 MC*PIPELINE-REPORTS

?g . . Mc-Pf f ELlryLREPg.lIS

5

30

50

tL List

0 Text

0 Text

31 MC-CAS_TAX_REFUND_APP
1 ACCOUNTNAME

0 Text



31 MC-GAS-TAX_REFUND-APP

31 MC.GAS-TAX-REFUND-APP

31 MC-GAS_-rAX*REF9NDJIP

32 MC-5UPPLIER-LIC-FILES

32 MC.sUPPLIER-LIC-FILES

32 . M9_lU-qPUER_Lrc_FrrEs

33 MC.COMPLETED_AUDITS

33 MC_COMPTETED-AUDITS

33 MC-COMPLETED-AUDITS

qg Mc_gpMP_IEIFD_AUDrrg

37 MC-TRANSPORTERs-EXPORTERS

37 MC-TRANSPORTERS-EXPORTERS

37 MCJRANSPORTERS-EXPORTERS

37 MC-TRANSPORTERS.EXPORTERS

37 MC-TRANSPORTERS-EXPORTERS

,qz . . r\ilcJlANf9RIERs_Ex?oRrER9

38 MC-LETTERS

38 MC-LETTERS

2 FEIN

3 ACCOUNTNUMBER

4 SCANNED BY

1 ACCOUNTNAME

2 ACCOUNT NUMBER

3 SCANNED BY

1 ACCOUNTNAME

2 ACCOUNTNUMBER

3 AUDIT TYPE

4 SCANNED BY

1 ACCOUNT NAME

2 ACCOUNTNUMBER

3 DATE

4 FEIN

5 DOCfiPE

6 SCANNED BY

1 ACCOUNTNUMBER

2 ACCOUNTNAME

DEPARTMENT

SCANNED BY

1 ACCOUNTNAME

2 ACCOUNTNUMBER

3 DATE

4 DOCTYPE

5 SCANNED BY

1 VIN

2 DATE

3 BATCH NAME

1 CARRTER NAME

2 ACCOUNTNUMBER

3 YEAR FILED

4 DEPARTMENT

5 SCANNED BY

], VENDOR NAME

2 PERIOD BEGINNIN6

3 PERIOD ENDING

4 SCANNED 8Y

0 Text

0 Text

0 Text

0 Text

0 Text

0 Text

0 Text

0 Te{t

0 Text

o Text
" .'' 

:lj__ 
"

50

10

5

20

t7

30

10

100

0

0

0

0

t7

Text

Text

Text

Text
User-defined
List

Text
t;. ,- 

._.

93

4

100

10

5

2

38

38

MC.LETTERS

f4c_!,ErrF$s

0 Text

0 Text

0 Text
User-defined

11 List

0 Text

i

0 Text

3 Date

0 Text

0 Text
User-defined

11 List

0 Text

0 Text

0 Text

0 Text

0 Text
User-defined

tI List

0 Text

0 Text

3 Date

3 Date

0 Text

39 MC_REFUNDS

39 MC-REFUNDS

39 MC-REFUNDS

39

39

MC_REFUNDS

MC REFUNDS.._:i- '"jl' :'

40 TITTES-CORRESPONDENCE

40 TITLES-CORRESPONDENCE

49 TfIE-qJ9nlFsfgNDENCE

4T MC-HEARING_FILES

4L MC-HEARING_FILES

4T MC HEARING FILFS

MC-HEARING-FILES

MC-HEARING-FILES:.'.'

30

10

50
'.'.'

4I
41

150

50

4

25

sg

100

10

10

50

42 MC-VENDOR-PAYMENTS

42 MC_VENDOR-PAYMENTS

42 MC-VENDOR-PAYMENTS

42. MC-VENDOR-PAYMENTS



43 MCJCCOUNT_coDEJDIUSTMENT

43 MC_ACCOUNT-CODE-ADJUSTMENT

43 MC-ACCOUNI CODE-ADIUSTMENT

43 MC,ACCOUNT CODE-ADJUSTMENT

Mc_srATs

MC-STATS

MC.STATS

Mc:srlll

45

45

45

MC-LEGIS TATIVE-SESS ION

M C_LEGISLATIVEJESSI ON

46

46

MCJRANSPORT_TOPlcS

MC-TRANSPOIT-TOPICS
i :. ::i. .'

1 CARRIERfi

2 FISCAL YEAR

ORIGINAL TRANSACTION

3 DATE

4 DOCTYPE

1 SEClloN

2 REPORTTYPE

3 REPORTDATE

4 SCANNED BY

5

4

10

-t2

50

1 lnteger

1 lnteger

3 Date

User-defined
11 List

I
I

I

I

!

I

I

i

44

44

44

oo

9

38

30

4

25

0

tt
0

0

Text
tJser-deflned
Llst

Text

Text

User-defined
List

lnteger

Text

7

z

3

DOCTYPE

YEAR

SCANNED 8Y

2L LT

1

0

1 DATE

2 SCANNED BY

1 REPORTTYPE

2 DATE

3 SCANNED BY

1 PERMITWPE

2 PERMIT fi

3 ACCOUNT#

4 VIN#

5 PLATE#

6 NAME

7 PERMIT DATE

8 SCANNED BY
:. , i ::.'

1 NAME

2 PI.ATE #

3 LFTTER DATE

4 DOB

5 EATCH NAME

6 EMPLOYEE ID

1 NAME

2 DL#

3 BATCH NAME

4 EMPLOYEEID

5 ROLL

10

25

32

10

7S

13

20

30

35

10

50

10

?5

s0

L0

8

10

50

6

s0

50

50

4

15

3 Date

0 Text. .: .

User-defined

47

47

47

MC-REPORTS

MC.REPORTS

MC REPORTS

MC.PERMITS

MC-PERMITS

Mc*PERMITs

MC.PERMITS

MC-PERMITS

MC_PERMITS

MLPERMITS

MC PERMITS. ''.--'...:.... .':]

SPECIALPLATES

SPECIAL_PtATEs

SPECIAL_PtATES

SPECIAL-PLATES

SPECIAL-PIATES

SPECIAL_PtATES

J.I

5

0

List

Date

Text

User-defined

48

48

48

48

48

48

48

48

49

49

49

49

49

49

7! Llst

0 Text

0 Text

0 Text

0 Text

0 Text

3 Date

0 Text

0 Text

0 Text

3 Date

3 Date

0 Text

r lltgget

50 CI_RETURNED_DLS

50 CI-RETURNED-DLS

50 CI-RETURNED-DLS

50 CI-RETURNED-DLS

50 CI-RETURNED-DLS

9

O Text

0 Text

0 Text

1 lnteger

0 Text
Declmal/Numerl

2c50 CI-RETURNED-DLS 6 FRAME



51

51

51

51

5l
51

51

5l

REGISTRATION

REGISTRATION

REGISTRATION

REGISTRATION

REGISTRATION

REGISTRATION

REGl TRATION

REGISTRATION

1 NAME

2 PLATE NUMBER

3 VIN

4 TECH NUMBER

5 DOB.

6 EMPLOYEE ID

7 BATCH NAME

8 ROLL

9 FRAME

1 NAME

2 DOB

3DL
4 TECH NUMBER

5 BATCH NAME

5 EMPLOYEE ID

7 ROLL

8 FiAME

1 ACCOUNTNAME

2 ACCOUNTNUMBER

3 MONTHANDYEAR

4 SCANNED BY

1 NAME

2 ACCOUNTNUMBER

3 SCANNED BY

1 LICENSE NUMBER

2 NAME

3 DOCTYPE

IICENSE NUMBER

NAME

DOC TYPE

REPORT ID

REPORT NAME

START DATE

END DATE

ACCOUNT fi

FEIN

0 Text

0 Text

0 Text

1 lnteger

3 Date

X lnteger

0 Text

0 Text
Decimal/Numerl

2c

100

8

20

5

10

5

51 REGISTRATION

52 SEALED-RECORDS

52 SEALED*RECORDS

52 SEALED_RECORDS

52 SEALED_RECORDS

52 SEALED.RECORDS

52 SEALED-RECORDS

52 SEALED-RECORDS

52 SEALED_RECORDS- 1' -; - .

MC-SU P P LI ER_AM ENDE D-TAX_RETUR

s3 NS

MCJU PPLI ER;AM E N DE D-TAX_RETUR

s3 NS

M C-SU P P LI E R-AME NDED-TAX-R ETU R

s3 NS

MC,SUPPLIER_AM ENDED-TAX-RETUR

MC-GPS_RECORDS

MC-GPS-RECORDS

MC_CrS-RECORIS

55 OBL.LICENSES

55 OBL_LICENSES

ss gql_!l. ENsEs

56 OBL-OCCUPATIONAL-UCENSES

56 OBL-OCCUPATIONAL-LICENSES

56 OBL OCCUPATIONAL-LICENSES
:.. ., ..-.... :t-

57 MC-TS-REPORTS

s7 MC_TLREPORTS

57 MCJS-REPoRTS

57 MC-TS-REPORTS

57 MC.TS-REPORTS

57 MC TS REPORTS
. _ - .,, ,:. :- q-i--, . . .-l 

-

50

t2

t2

100

10

15

5

50

10

1s

10

0 Text

3 Date

0 Text

1 lnteger

0 Text

I lnteger

0 Text
Decimal/Numeri

2c-t _ :.,_'

0 Text

1 lnteger

0 Text

0 Text

0 Text

0 Text

0 Text

0 Text

0 Text
User-deflned

tl Llst:'.' ;

Text

Text
User-defined
List

5

60

10

s0

100

10

5.0,

20

80

64

30

80

54

54

54

0

0

L

2

1

t
2

3

4

5

6,

t

59

20

100

L1,

11

20

0 Text

0 Text

3 Date

3 Date

0 Text

0 Text20

58 FORMS FORM NAME 12 0 Text



58 _FoRMS

58 _FORMS

s8 _FORMS

58 _FORMS

58 _FORMS

s8 _FORMS

58 _FoRMS

58 -FoRMS

i8 , .foiMl., ,,

59 CDL-MEDICAL

s9 CDLMEDICAL

59 CDL_MEDICAL

60 TITLES-DEALER_TRANSMITTAIS

60 TITLES.DEALER-TRANSMIfiALs

r!I!Fs--. q EAIqRJB4NS M lrrALs

OHV_VEHICLES

OHV-VEHICLES

OHV-VEHICLES

OHV-VEHICLES

OHV-VEHICLES

51 OHV-VEHICLES

OHV-VEHICLES

OHV_VEHICLES

oHVJryl9Fs

62 oHVJRANSMITTALS

62 OHV-TRANSMITTALS

OHV

FORM TYPE

FORM UNITS

TOP OFFSET

LEFT OFFSET

cPl

LPI

ORIENTATION

RESIZE RATIO X

RESIZE RATIO Y

1 INDIVIDUAL ID

2 DOC WPE

3 DATE SCANNED

1 DEALERS NAME

2 DATE

3 BATCH NAME

]. NAME

2 VIN

3 TITLE #

4 LIEN HOTDER

5 DATE

6 DOCTYPE

7 INDEX TYPE

8 BATCH NAME

9 EMPLOYEE ID

1 DEALERS NAME

2 DATE

3 BATCH NAME

1 FILENAME

1 INDIVIDUAL ID

2 DOCTYPE

I .IFANsAcIlol_\l DATE

1 ACCOUNTNAME

2 PERIOD BEGIN DATE

5

2

6

6

6

6

I

6

6

20

2A

LIr.

50

LX

50

50

50

50

50

L7

2I

2

3

4

5

6

7

I

9

LO

User-deflned

tl Llst

User-defined
lL Llst

Decimal/Numeri
2c

DecimaUNumerl
2c

DeclmallNumeri
2c

Decimal/Numeri

2c
User-defined

11 Llst
Decimal/Numerl

2c
Decimal/Numeri

2c
:::

0 Text
User-defined

Il Llst

3 Date

0 Text

3 Date

0 Text
q9

61

61

61

51

6t

61

6L

61

0 Text

0 Text

0 Text

0 Text

3 Date
User-deflned

tl Llst

User.deflned
7l Llst

0 , Text

X, lnteger

2

50

0100

TT

50

3

0

Text

Date

Text

9-?

63

53

50

LT

0

-RETENTION_TEST 3
tr i:

0

List11

I

20

I
LT

Text
64 SOURCE_DOCUMENTS

64 SOURCE-DOCUMENTS

64 SOURCE-DOCUMEIITS .

65 MC-MC413-REFUNDS

65 MC-MC413-REFUNDS

50

10

Usdr-defined

Date

0 Text

0 Text



65 MC-MC413-REFUNDS

55 MC-MC413-REFUNDS

65 MC-MC413-REFUNDS

qg Mc-Mg-4l3+EruryDs

65 OHV_REJECT-LETTERS

66 OHV-REJECT*IETTERS

qq 9lv--,tElEcI-LETTERS

ELT.LIENHOLDERS

ELT-LIENHOLDERS

ELT LIENHOLDERS. .1 'T .'" 1'. .:

58 MOTOR-VOTERS

68 MOTOR-VOTERS

68 MOTOR_VOTERS

68 MOTOR-VOTERS

68 MOTOR-VOTERS

q8 wrgr,:glty:_o.Iill

3 PERIOD END DATE

4 ACCOUNT NUMBER

5 FEIN

5. scAl{llEo By

1 NAME

2 vlN

3 SCANDATE

X DATE

2 NAME

3 DLN

4 DOB

5 REF#

3 Date

0 Text

0 Text

3 Date

0 Text

,,_.. 3 .g?t9,..,

Text

Text

Date

0

Text

Text.

DaJq ..

0 Text

1 lnteger
User-defined

11 List

0 Text

'.
0 Text

o Text

10

20

30

30

50

x0

11

0 Text

0 Text

0 Text

I . .Igtt

0

0

3

0

67

67

67

1

2

3

LIENHOLDER NAME

UENHOLDER NUMBER

PAIE .

69 MC-TXIJLOSED-ACCoUNTS

69 MC-TXI_CLOSED-ACCOUNTS

69 MC-TXI-CLOSED-ACCOUNTS

!g Y9-,lX!-cLosED-Aqco9NTl

7O MC_STATI5TICAL_DISTRIBUTION

7O MC-STATISTICAL-DISTRIBUTION

1 ACCOUNTNAME

2 ACCOUNTNUMBER

3 ACCOUNTWPE

4 SCANNED BY

1 MM.YYY.Y

2 SCANNED BY

11

100

20

!7

20

L'

5

15

20

7

15



File350 Document Classes and Fields

APP DW
ID

LENGT LFDNFI.D

ID TYPE R DISPWPID APP NAME

1 DMV/P5 AP (old lBs)

1 DMV/PS AP (old lBs)

1 DMV/PS AP (old lBs)

I DMV/PS AP (old IBS)

1 DMV/PS AP (old lBs)

1 DMV/PS AP {old IBS)

2 NDI

2 NDI

2 NDI

2 NDI

2 NDI

2 NDI

2 NDI

2 NDI

DMV Accounts PaYable

DMV Accounts PaYable

DMV Accounts PaYable

DMV Accounts PaYable

DMV Accounts PaYable

DMV Accounts PaYable

DMV Accounts Payable

PAYROLL

PAYROLL

PAYROLL

PAYROLL

PAYROLL

PAYROTL

PAYROTL

PAYROLL

lnsura nce Verification
7 Program

lnsurance Verification

7 Program
lnsurance Verificatlon

7 Program
lnsurance Verificatlon

7 Program
I nsurance Verificatlon

7 Program

FtD NAME
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ATTACHMENT DI)

INSURANCE SCHEDULE

rNSI rR A NCF'. Rr oIIlRx'Mn'Nrs :

For purposes of this Attachment DD, "contracd' means "Agreement'' as defined above and

"Contractor" applies t"-C"'"t""t *a'boiliffiutJ-p l9*'fu' as defined above' Both Box

and Contractor must comply with the t.qoit*"tit^* outlined in this Attachment DD'

contractor and subconttactors shall procure and maintain until all of their obligations have been

discharged, including any warranty ryriods 
*c" this contract are satisfied' insurance against

claims for rnjury to pLrot , or danrage to prop"tt' which may adse from or in connection with the

performance of the;;;k h";deriy tni ci"ttl"tor, their agents, representatives, employees or

subcontractors

covefage

The insurance requirements herein are minimum requirements. for this Contract and in no way

limit the inderunity;;;il;oniained i";hi;a"dact' The State in no way warrants that the

minimum limits containJn"rri' or" ,rrrr"Lilto p*lttt ttt" contractor and/or Box from liabilities

that might arise out of the performanc. ortrt" *o* under this contraot by the contractor or Box'

their agents, representativis, employe"t ";;;;;;;ctors 
and Contractor and Box are free to

;;#;eitinal insurance as may be derermined necessary.

A. wNrM ,uM scoPE AND T'r[/ilrs oF INSITRANCE: ^,
Conhactor and Box shall provid" "ou"Tfili']t 

f liability not-less than those stated

below. An excess liabilitypoli"y or*ilr"?fuii"Uifitypoficy mayblusedto meetthe minimum

liability requirements provided that th;;;;"r"gt lt 
''*ittto 

ot' u "follo*ing forrn" basis'

l. Commercial General Liability - Occurrence Form

poticy shatt inc-lude u"ailv injury, ;r;;r;ril;te and broad fonn contractual liabilitv

General Aggregate
Products 

jCompleted Operations Aggregate

Personal and Advertising Injury
Each Occurrence

The policy shall be endorsed to include the following additional insured language: 
uThe state

of Nevada shall be named a, un uaaitionui iot*10 with respect to liability arising out of

the activitie, prrro'r-"Jby, o, on behalf of lthe contractor (or Box)1".

2' 
*:lry;}r'##l'*Tr* Damage for any owned, hired, and non-owned vehicles used in

the performance of this Contract'

Cornbined Single Limit (CSL) $1'000'000

additional insured language:

$3,000,000
$1,000,000
$1,000,000
$1,ooo,0oo

Attachment DD
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,,ThestateofNevadashallbenamedasanadditionalinsuredwithrespectto
liability 

"tirt"g 
; ;the activities performed byo.or on behalf of the Contractor

for BoxJ, including automobiies iwned, leased, hired or borrowed by the

Contractor for Box]",
b. The policy may not include owned vehicles for so long as the policyholder does not

own any vehicles'

3. Worker's Compensation and Employers' Liabitity

I

a. Policy shall contain a waiver of subrogation against the state of Nevada'

b. This requirement shall not apply when a contractor or subconhactor is exempt

underN.R"S" 61,ln when suciiontractor or subcontraotor executes the appropriate

sole ProPrietor waiver form'

4. Technology E&O/Professional Liability
The policy *fr"ff .ou.rp*[ssional miscJnduct or lack of ordinary skill for those positions

defined in the Scope of Services of this contract'

Workers' ComPensation
Employers' LiabilitY

Each Accident
Disease - Each EmPloYee

Disease - PoticY Limit

Each Claim
AnnualAggregate

5. Network Security (Cyber) and Privacy Liability

Per Occurrence
Arurual Aggregate

In the event that the professional liability insurance required by this contract is written on

a claims-made basis, Contractor and Box warrants that any retroactive date under the policy

shall precede the effective date of this Contract; and that eifher continuous coverage will

be maintained or an extended discovery p"tioa'*iU be exercised for a period of two (2)

v'"*t"ei*ingatthetimeworkunderthisConhactiscompleted'

Statutory

$100,000
$100,000
$500,000

$10,000,000
$10,000,000

$10,000,000
$10,000,000

a. The contractor and Box shall maintain a cyber-liability insurance policy with

liability limits io tt. amount of $10,000,000 io protect any and all State data the

Conffactor unO no*rec"ives as part of the projecf covered by this agreement' If the

Contractor 
"oAlo, 

no* contractJ with a third-iarryto host any of thg State data the

Contractor and/or Box receives as part of the project covered by this ugtg:T:lt'

then the contractor *arot Box shall include a iequirement for cyber li"!+y
insurance as part of the confract between the Contractor and/or Box and the third-

p"try io so fai as records contain any of the State's data'

AttachmentDD
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b. The contractor and/or Box shall include in its conhactwith any such third-party a

provision rrqoirinJiu" Stut+- *:ryrtito uuaitlny 3nl 
all records of the third

party in so far as ties" r"rords containiny of tnt.Stuiu's data (as applicable)' The

cyber liability insurance shall cover, ai a minimum, expenses related to the

management "f 
;;;; breach incident carsed by an act or omission in breach of

suoh party,s obligations herein, the investigation, recov:ty 3nd 
restoration of lost

data, data*rrqecfrrotincation, oult maoagefr""t, credit ohicking for data subjects'

legal costs, and regulatory fines'

For the avoidance of doubt, with respect to the Box service, all records containing

State data *. Coni"r,t u' a"n*a i"-tftt egtt?TTt' an$ the State can exercise its

audit right solely by retriwing the content"and information regatding such content

in the Administrative Console'

c. Except as otherwise requiredby law, contractor and/or Box shatl provide notice of

the incident i"""i;iditl'[editato ihe State only. The State shall rl:t qtl::"^11^*

to the perso' o, untiti *t ose data may have been involved, to regulatory agenoles'

and to other entities as appropriate' This procedurejs .adopted 
for the purpose of

promoting d"C-;i r.p*ti* pa uvoiri"g confusiorand double reporting'

Nothing herein pr.u"nt, u pu.tv rto* pt*idiig notice of an incident to its other

affected rorto*5rJr;b"s;;;;h;i;; ao"riot identiff the state or State data

as being afflected bY the incident'

d. Notwithstanding any other provision of this agleement, 9d in addition to any other

remedies available to the State under 1u*;; ef,uify, the 
Contractor and/or Box shall

reimbwse the state in tull for providing notifi#ioa 1s thitd parties yh?:" qutn

were compromir.J uoa to reguiatory ugJt"itt ot other entities as required by law

or conhact. The contraotor and/or go""rilrr also reimburse the state in full for all

costscausedbyContractorand/orBoxthatthestateincursinitsofferingofzyews
credit rnonitoriogio 

"utn 
p"*on whose data wete compromised'

e. The retroactive coverage date shall be no later than the effective date of this

contract,

f contractor and/or Box shall maintain an extended reporting period for not less than

two (2) years aftertermination of this contract'

g.Fortheavoidanceofdoubt,apolrgylnaycontainbothTechnology
E&o/professional r,iabiliry ani iq"trott securiry (cyber) an{ rrivlv Liabilif

ooverage. In zuch instan;;h";;; "iuir"lo."*ence' 
anal aggregate limit

requirernents are not cumulative'

B. AnnrrroNAl TNSU.RANCE RE9IIIRE\{FNTS:
The policiesrttutt' the following provisions :

On insurance Polioies where the State of Nevada is named as an additional insured, the

State of Nevada shall be an additional insured to the lesser of (a) tuIl limits of liabilifY

required of the Contractor
dollars, even if those

AttachmentDD
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1. On insurance policies where the State of Nevada is named as an additional insured' the

Contractor's insuriri"e *n*"gt shafl ie primary insurance and non-contributory with

C. NOTICf,'. OF' CANCT"IT ATTONi

Contractor and/or Box shall for each insurance policy required by the insurancg provisions of

this Conhact ,f,uff noiU" suspended, voided or canceled eicept after.providing th'ty (30) days

prior written notice b""n gr*,, to tl9 itote, .*".pt when ca;cellation is for non-payment of

premium, then ten (10) days prior noticc*Jy f. giu"o' Suoh notice shall be sent directlyto:

DePartment of Motor Vehiclss

Attn: DMV Contract Manager
CqntraqtJVlanaegr@dmv'nv'sov

555WrightWaY
Carson CitY, Nevada, 89711

should conhactor fail to provide state timely notice, contractor will be considered in breach

andsubjecttocureprovisionssetforthwithinthisconffact.

Notwithstanding the above, contractor and/or Box is not required to provide such notice if a

policy is canceleJas part oia change of"ouurug" in the nornlal course ofbusiness (e'g' vendor

ifr""g"l or Urokeraniis promptly ieplaced by another compliant policy'

D. AccnPT{BrrrTY OH \$IIRSRS:
lnsurance is to be placed with insuters duly licensed-or authorized to do business in the state

ofNevada and *itti * "A.M. Best" rating ofoot less than A' VIL The State in no way wauants

that the 
"tour-r"qrrir.a 

mini*um in *? tutiog is sufficient to protect the Contractor and/or

Box from potential insurer insolvency'

E. VT..RIF'rCA'rroN oF covrRAG-4:
conhactor and/or Box shall furnish the state with certificates of insurance (ACORD form or

equivalent uppro*U by the State) as-req"itJ by. q1 Conbact' The certificates for eaoh

insurance policy are to be signed by 
" 
p;;; authorized by that insurer to bind coverage on its

behalf.

All certificates and any re,quired endorsements are to be received and approved by the State

before work commences. Each insuranc" poli"V t"q*ired by this Contract must be in effectat

or prior 1o ,o**.r*ent of work *J", tli* iontract and iemain in sffect for the duration of

the project, Failure to maintain the inswance policies as required by this contract ot to provide

evidence of renewal is a material breach of contract'

A11 certifrcates required by this Contract shatl be sent directly to:

DePartment of Motor Vehicles
,Attn: DMV Contract Manager

mailto : ContractManager@dmv'nv' gov

555WrightWaY
Carson CitY, Nevad a, 897 I'l'

respoct to all other available sources'

Attachment DD
Page 4 of 5



CETg#

The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance

polioies required by this Contract at any time. D0 NOT SEND CERTIFtrCATES OF

INSURANCE TO TIIE STATES RISK MANAGEMENT DIVISION.

r.w
Contractors' aad/ot Box certificate(s) shall include coverage for Contractor's and/or Box's

subcontractors providing servioes underthis Agreement. All ooverages for such subconffactots

shall be subject to the minimum requirements identified above,

G. APPROVAL:

Any modification or variation from the insurance requirements in Attaohment DD of this

Contract shall be made by the Attomey General's Offrce or the Risk M anage\whose decision

shall be final. Such action will not require a formal Contract amendment but may be rnade by
administrative action, The State shall provide written notice to the affected party and

Contractor andlor Box may object to these changes within tlirly (30) days of its receipt. Upon

objection Contractor and/or Box and the State shall negotiate in good faith to amend this

Attachment DD to pernrit them to continue their contractual relationship in compliance with
any zuch amended requirements prior to such change taking affect. However, if Conhactor

and/or Box and the State are not able, after negotiating in good faith, to reach agreement on a

required amendrnent, the State may terminate the Agreement in whole or in parly by givtng

notice at least ninety (90) days prior to the termination date specified in such notice'
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ATTACHMENT EE
BOX SERVICE AGREEMENT

(v06102020US)

This Box Service Agreement is entered into by and between Box, Inc. ("Box") and the Nevada

Department of Motoi Vehicles ('Agency )- n* aud Agency are sometimes referred to herein

Ldividually as a "Party" and together as the "Parhes"'

This Agreement is effeotive and Agency aglees to be-boundlV its terms upon execution by Agency of

til"tt|d order for the Box Servici i"Agree-ent Effective Date")'

For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged' the

Partios agree as follows:

Sectlon 1. Definitions
,,Account(s),, means the User account(s) created b;- a User for itself or on behalf of Agency

(including J[ aocounts created b;;;;; ig"n.V't Administrators, Managed lJsers' or External

Users) to use the Box Service'

"Administrator(s)" means a person designated by Agency to have an Account with the

authority to utilize the Adminirt Jiu, con-sole(s) to creare and manage Accounts associated

withAgenoY'

,oAdministrative Console" means the functionality within the Box Service that allows Agency

to manage user access, security and other adminishative functionality for Accounts'

,,Agreement,, means this Box Service Agreement (including its Exhibits) together with all

OrJers and addenda which are entered into between Box and Agency'

"APf" means the application-programming interfaces used by Agency to access certain

functionalitY as Provided bY Box'

,,Box Fersonnel', means Box's employees, agents, consultants, contractots and Subprocessors'

,,Box Reseller,, means an entity that has entered into an agreemen! with Box that, among other

things, uotfrJrr*in .ntity to resell the Box Service and, if applicable, provide certain services'

,,Box Servrce,, means the cloud-based content collaboration software-as-a'service application

providedby Box (including any Box Softwato) and subscribed to under an ordor'

,,Box Software,, means optional software provided by Box for installation on a lJ$er's device

o, urr.*r"J 6y u*"r, nom ttre A;;;y;; ; user's 
'o-ft'"u'", 

hatdware or other device(s) that

allows aUser to use certain n rrli"oaity in connection with feahrres of the Box Service'

,rcontent,, means the electronic files uploaded by users into Agency's Box service account'

,,Agency Domain,, means any and all internet domains registered, owned or controlled by

Agency and which are associateJ*itr, an email address ustd by one or more users to register

an Account.
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,Dat?-proteetion Legislation" means the laws and regulations of the United States, European

Union, the Europeanbconomic Area and/or theit membet states, Switzerland and/or United

*ngdom applic'able to the Processing of Agency Pggrynal Data under this Agreement'

inctuding the General Data Protection Regulati on Z}ft I 67 9'

,,External User(s)" means a person who is permitted to access, store, rotrieve- ot manage

Content with a Managed User, ind whose acroi*t was registered using an email address that is

not associated with a Agency Domain.

,.Malware,, means viruses, worns, time bombs, Trojan horses and other malioious code, files,

scripts, agents or Programs.

,nManaged User(s)" means a person who is perrnitted to access, store, retrieve or manage

Content, and is associated with a Agency Domain.

,,Order,, means the separate executed document(s) under which Agency subscribes to the Box

Service, products or services pursuant to this Agreement and which has been agreed to in

*riti"g'by the Parties or has been agreed to between Agency and Box Reseller'

,,personal Data" means any information relating to an identified or identifiable individual'

"Process(ing)" means any operation or set of operations wlich is perfonned upon Agenoy's

informationlincluding cont""t and Agency Personal Data, whether or not by automatic means'

such as collection, iecording, orgaiization, structuring, storage, adaptation or. alteration'

retrieval, consultation, use, 
-discl6sure, 

transmission, dissemination or otherwise making

availablg alignment or combination, testriction' erasufe or destruction'

,,Seryice Level Commitments" means the service level commitments set forth in Exhibit A'

"subprocessor" means any third party engaged by-Box and/or.its affiliates to Process Agency

intormation, including Conteng for the purposes of providing the Box Service'

,,subscription period" meaus the duration of Agencys subscription to the Box Service

"o*"*iog 
on the service start date of the Order and continuing for the period up to the service

renewal date or end date as specified iu the applicable Order'

"support Services" has the meaning set forth in Exhibit A'

,oTerm,'has the meaning set forth in section 3 0f the service Agreement.

t'User(s)" means, collectively, any Administrator, Managed User or External User'

,,ffser Guide,, means Box's then-curent published document speciffing the functionalify of

the Box Service that is made generally available by Box to its customers or its users'
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Section 2. Access and Use of the Box Service

2.1 Access Grants.

2.1(a) Box Service Subscriptions. Subject to the terms and conditions of this Agreemont Box shall: (i)

make the Box Service available to Agency during the applicable Subscription Period; (ii) allow

Administrator(s) to access and use the Adminisfiative Console to create and administer Accounts

registered to Agency; and (iii) allow Users to store, retrieve, collaborate and share Content through the

Box Service in accordance with the subscription plan and quantities purchased under the applicable Order'

Agency's ability to use the Box Servioe and deploy Accounts is subject to the limits of the applicable

Oider and product feature matrix ("Order Limif'). For the avoidance of doubt, Accounts for (x) Managed

Users and (y) External Users which are deployed, created or directly managed by a Agency Administrator

each coutrt lowards Agency's Order Limit. Box may restrict or limit Agency's ability to deploy additional

Accounts above the Order Limit.

2.1O) API Access. Subject to the terms and conditions of this Agreement, Agency shall have a non-

.*oi*iu" right during the applicable Subscription Period to incorporate the API into any application used

by or on behalf of Agency for the sole purpose of accessing the Box Service or accessing certain

functionality of the Box Service, provided that such access is limited to the amount of API calls purchased

by Agency in the applicable Order.

2.1(c) Overages. During the Subscription Period, Box may provide Agency with a report identifuing the

number of Accounts (or otherusage) that, at any time, exceeds the Order Limit, and Box (or Box Reseller,

if applicable) may provide Agency with an Order for the additional required purchases (o'Expansion

Service Order"). Agency shall promptly (but in any event within fowteen (14) days of receiving such

report) either: (i) execute the Expansion Service Order; (ii) increase the Order Limit through an alternate

purchase method provided by Box (e.g. the "Add Seats" function in the Administrative Console, if
available to Agency); or (iii) pennanently delete the excess Accounts or other applicable activity.

2,2 Acceptable Use of the Box Service. Agency's use of the Box Service shall conform with the

allocations and amounts and the features and functionality of the Box Service plan subscribed to in the

applicable Order (and as set forth in the product feature matrix and fair use policy). Agency agrees that it
siall not hansfer, rent, resell, charge or otherwise cornmercialize any use of the Box Service' Agency

agrces that it is solely responsible for Users and Content. Agency aglees not to use or permit the use of
th"r no* Service: (ajto commruricate any message or material that is defamatory, harassing, libelous,

threatening, or obscene; (b) in awey that violates or infringes upon the intellectual pfoperty rigtts o.r the

privacy or publicity rights of any person or entity; (c) in any manner that may be unlawful or give rise to

"iuit 
oi criminal tilUitty; (d) irLany manner that is likely to damage, disable, overburden, or impair the

Box Service, or interfere in any way with the use or enjoyment of the Box Service by others; (e) to

knowingly introduce any Malware or other malicious activity in User Account(s); or (f) in violation of
any applicable export law or regulation.

2,3 Suspension of User Accesr to Service. Box may suspend a User's Acoount ot remove or disabie

any Content which Box reasonably and in good faith believes is in violation of this Agreement or any

applicable laws or regulations. For the avoidance of doubt, Box's right to suspend a lIser's Account or

ra-o.t,," or disable u"""rr to Content is on a User-basis and does not extend to Agency's entire User base.

Box agrees to provide Agency with reasonable notice of any such removal, suspension, or disablement

beforJits implementation unless immediate removal, suspension, or disablement is necessary to comply

with legal pi..*r, regulation, order or prevent imminent harm to the Box Service or any third party, in

, which 
"up 

Bo* will notify Agency to the extent allowed by applicable law of such removal, suspension,

or disablgment. as soon as reasonably practicable thereatpr. .. --,-,.
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Section 3. Non-Box Applications and Services. Agency or Users may choose to use optional third-

pa1y applications, ;i.;;;;;roducls,.w$ch are licensla Uy ttreir provider to Agen91 or Users' ("Third-

ParW Products') iu connection with the Box Service. Agency acknowledges that if Agency chooses to

use any Third-party products that Box makes available in connection with the Box senrice, Box will give

effect to Agency,s inskuction as needed and as it relates to Agency. use of s}c\ $ird-Party 
Products'

Agency's use of any Third-party products and any exchange of any information between Agency and a

third-party provider of a rhird-party product is solely beiween Agency and tho applicable thir&party

provider. Box makes no*uo*tir. oiur,ykirrd andassumes no liabilitywhatsoeverforAgency's otUser's

use of any Third-Party Products'

Section 4. Content Security; Data Privacy

4,1 security. During the Term of this Agfegme]lt, Box will implement and maintain commercially

reasonable administrjie, physicut and tech;T;al safeguards and measutes to protect againstlnauthorized

access to content. such security program will confJr:n to the Box security Exhibit attached hereto as

Exhibit B. Box,s service organization c";;i i 1"soc1"; and service organization conhol 2 (*soc?"\

Type II audit reports (or substantially similar industry-standard reports) (collectively tefened to as "^audit

Reports,) further deicribe Box's safeguards and measwes. Box will'maintain the Audit Reports during

the Term and will provide a copy to Agency once per year upon Agency's written request'-T)uring the

Terrn, Box will not materially diminish the overall piotectionpiovided by the controls set forth in Bxhibit

g and the reoent Audit Reports in effect as of the Agteement Effective Date'

4,2 Content Storage Location. The Box Service is provided from the United States and Content is

stored in the united Etut"r. Notwithstandin! tne foregoing, Agency understands that nothing herein

prohibits: (a) Users from accessing the Boxiervice, iicluding Content, outside of the United States

(subject to applioable law); and (b) pr9rc.ri"g information outside of the united states by Box' Box has

certain products and features thai enable storaie and/or Processing of content 
.outside 

of the united states

and those products or features shall be subject to separate terms and conditions as may be agreed to

between the parties. No content shall be stored outslde of the united states except with prior written

approval by AgencY.

4,g Data protection and Onward Transfer of Data. Inthe course of providing the Box Service, Box

may Process Personal D atathatis in content ('Agency Personal Data") ott behairof Agency and' in such

vreato Agency instructs Box to nro..r" Ag*oiy n"ttonal Data: (a) to pfovigg the Box Service (in

aocordance with the features and functionam! of itre Box Service); (b) to 
T?9.1" 

User initiated actions on

the Box Service; (c) as set forth in tn" ee;"L"ot or applicable Ordei; and (d) as further documented by

a mutually agreed 
"no-o-rtil.; 

instructiJn given by Ageo".y and accepted by Box' The Parties agree to

comply with the appiicable Data protection iegislaiion (as defined below) for onward transfer of Agency

personal Data. Box will maintain, during the Sibscription Period, a legally tecognized method for onward

transfer of Agency personal Data suoh ur rit aing Corporate Rules foi Processors, (each as defined under

Data protection LegisiJ;;) * other substantial-ly similar mechanism as may be required by applicable
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Section 5. Agency ResPonsibilities

5.1 Establishment of Accounts. Agency will promptly appoint an Administrator for the

Administrative Console and such Adminishator shall be responsible for: (a) configuring the settings of

the Box Service, (b) managin1 any Agenoy devices and systems, (c) asslgnmg and managing of User

Accounts, (d) rcviewing service notifi cations that Box provides through the Administrative Console, and

(e) enforcing and managing User access controls and pennissions in accordance with AgencY's own

policies and applicable law and regulations' AgencY will ensure that Managed Users do not share their

password with any other User. If an Bxtemal
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User directly managed by Agency belongs to a third party which controls that External User's email

udCr.rr, and such r.ftlta putty otr.Uii*nm alirect relatidship with Box, then Box may require the transfer

of such Extemal User into that third party's Box Service account,

S.Z Content. Agency will: (a) be solely responsible for the nature, quality and accuracy of the Content;

1b;"oror. that the-Co*"nt 
"omplies 

with tle terms of this Ageement and all applicable-laws and

1."gututionr; (c) promptly handle and resolve any notices and claims relating to the Content (e.g. take-

doivn noticespursuant io the Digital Millennium Copynght Act); and (d) ensur_o that it has the rights to

the Content in order to grant goi the rights contemplated by this Agreement. Notwithstanding anything

to the contrary, Box hal no fiability to Agency or any third party for any reasol as a result of: (i) any

unauthorized disclosure or access io a User's Account or Content as a result of Agency's or a IJseJ's

misuse of the Box Service or loss or theft of anyUserpassword or usernalne, except to the extent resulting

from Box's negligence or willful misconducti tii) u"v deletion, destruction, damage or loss of Content

caused by or aI tf,e direction of Agency or a User; or (iii) any failure of Agency to maintain adequate

sectrity or virus controls in any devices used to access the Box Service.

S.3 NofiIicafion of Unauthorized Use. Agency will promptly notiff Box in witing of any

unauthorized use of any Accoun! Content or the-Box Service that comes to Agency's attention. In the

event of any such unuothori".d use by a third party that obtains access to the Box Servioe directly or

indirectlythrough Agency or any User, Agency willtake all steps within Agenoy's conhol as reasonably

,r"".rrory to te;inats s,tth *uothorized use and will provide Box with such cooperation and assistance

related to any such unauthorized use as Box rnay reasonably request,

Section 6. Support and Service Level Commitments. Exhibit A to this Agreement sets forth the

i"pport Services uoa tt. Service Level Commitnents for the Box Service during the Subscriptiou Period.

Section 7. Warranty and Disclaimer

7.1 Box Service Warranty. Box warrants that, during the Subscription Period, the Box Service

purchased r.rnder the applicable order will perform substantially in accordance with the fuirctions specified

i' th" Ur., Guide when used in a manner that conforms to the terms and conditions of this Agreement and

the User Guide. Subject to the notice and cure provisions of Section 12b of the Service Agreement

(Termination for Cause due to Box's Breach), Agency's sole and exclusive remedy and Box's dll"
liability for a breach of this wananty shall be for Box to use commercially reasonable efforts to modi$

the Box Service to substantially perform the functions specified in the User Guide. If Box is unable to

restore such material functionality, Subject to the notice and cure provisions of Seotioa 12b of the Serwce

Agreement (Termination for Cause due to Box's Breach) , Agenoy shall be entitled to tenninate the

aplticable Order and receive a pro-rated refund of the fees pre-paid by Agency for the corresponding

oous"a portion of the Subscription Period. The wauanties setlorth herein are made to and for the benefit

of Agency only.

7.2 Reserved

7.3 Disclaimer of Warranties EXCEPT AS PROVIDED IN THIS SECTION 7 AND SECTION 9.3

(coNsul"TING SERVICES WARRANTY), AND TO TIIE EXTENT NOT PROHIBITED BY

APPLICABLE LAW, NEITHER PARTY MAKES ANY (AND EACH PARTY SPECIFICALLY

DISCLAIMS ALL) REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY KIND,

WIIETHER E)PRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLTJDING, WtrTHOUT

LMITATION, REPRESENTATIONS, WARRANTIES oR CONDITIONS: (A) ARISING OUT OF'

ANY COTIRSE OF PERFORMANCE, COURSE oF DEALING oR USAGE OF TRADE; (B) OF: (I)

SATISFACTORY QUALITY; (tr) FITNESS FoR A PARTICLI'LAR PTIRPOSE; 0tr) NoN-

INFRINGEMENT WITH THIRD-PARTY PRODUCTS OR
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oFHARMFULCOMPONENTS;Ar\TD(D)THAIIry-9-0)TENTWILLBESECIIREoRNoT
OTHERWISE LOST OR DAMAGED. SOMA ruruSNTCTIONS DO NOT ALLOW THE EXCLUSION

OF IMPLIED WARRA}ITIES. IN SUCH AW}VNNI, THE ABOVE EXCLUSION WILL NOT APPLY

ior,ruv ro IIIB EXTBNT PRoHIBITED BY LAw'

Section 8. ProPrietary Rights

8.1 Content Ownership by Agency. As between Agency and Box, Agency ol its licensors own all

right, title and interest i' ana to the Content. Ag.nry t.re6y gfants Box tie rightto Process Corrtent solely

i"'pti,tiat ir,e Box Sorvice to Agency or any User ot pursuant to this Agreemont'

8.2 ownership Of BOX Service by Box. As between Box and Agency' Box or.its licensors'own and

reserve all right, title and interest in and tq irr"foai"g**V:*n1o*-iots br derivatives' the Box Service'

the Box marks and other items used to piloia" trr."go* sr*ire, othor than the access rights expressly

grantedtoAgencyinsJion2,l (AccessGrant).Notitletoorolvnershipo{anvpronrietaryrightsrelated

to the Box service is transferred to Agency o, 1oy user pursuant to this Agrcement' All rights not

expressly granted to ;g;;"rt; rr*r*riby box, Box reserves the right' i1 its ieasonable discretion and

with notice to egency,"to;["rg" or r.qui.-" egeocy to change its Box service user ID and any custom or

vanity IJRLS, 
"o*ro- 

iint s, orianity a""t"ltt-eg;""y *uy-"ttuin through the Box Service' [n the event

that Agency makes suggestions r"garairrg, r:iJ f"ut'rt*, functionality or f,erformance that Box adopts for

any of its producrs irriioaioe the box S#;" i!*f,t.*ly exctuding Agency Confidential Information)'

such features, functionarity and p.rro*un ;rilii b; dremed to 6e a:utomatieafiy assigned *nder this

Agreement to Box, and stratt becime the sole and exclusive poperly of Box'

I

t"

I

I
I

I

I

I

I

) Section 9. Training or Consulting Services

9.1" General Terms. AgencY maY wish to receive certain services of a professional, educational,

operational or technical nature (collectively, 'oConsulting Services), as further described iu a mutuallY

agreed uPon Statement of Work ("SOW') or as otherwise outlined in the applioable Order. Each SOW

will include, at a minimum: (a) a description of the Consulting Services and anyBox Materials (as defined

below) to be provided to Agency; and (b) the scope of the Consulting Services.

9.2 Box Materials. Box shall own all rights, title and interest in and to the documentation, templates,

training materials, recordings and other items (collectivelY the "Box Materials") Box may provide to

AgencY as pafi ofthe Consulting Services (including any iutelleotual properffrights therein, but exoluding

any AgencY Confidential Information andAgency logos and trademarks that may be included in the Box

Materials, collectivelY, 'nAgency ProPertY"). Box shall have the right to use any such AgencY ProPertY

solely for the PurPose of providing the Consulting Services to AgencY as set forth in the SOW. Duriug

the Term of the Agreement' Box hereby provides AgencY with aroyalty free, limited" non-exclusive, non-

sublicensable, non-tansferable and terminable license to use such Box Materials solely for AgencY's

internal operations in connection with its authorized use of the Box Service. For the avoidance ofdoubt,

Box shallown all intellectual properly rights in the proPrietary tools, libraries, know-how , techniques and

expertise ('Box Tools') used bY Box to the Box Materials. Nothing herein shall be construed to
develop

Box to develoP the Box
asslgu or transfer anY intellectual ProPerlY rights in the Box Tools used bY

Materials, and to the extent such Box Tools are delivered with or as Part of the Box Materials, theY are

licensed, not assigned, to AgencY, on the same terms as the Box Materials'

9.3 Consulting Services WarrantY. In regard to Consulting Services only, Box warrants that; (a) Box

and any Box Personnel, that provides and perforrrs Consulting Services hereunder has the necessary

knowledge, skills, exporionce, qualifications and resources to provide and Perform the Consulting

Services; and (b) the Consulting Services will beperformed for and delivered to AgencY in a professional

or delay of AgencY not conform

to
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no cost to AgencY.

Section 10. Reserved

Seetion 11. Reserved

Section 12. Reserved

Section 13. Reserved

Section 14. Reserved

Section15. Miscellaneous

15.1 contractual Relationship. The parties are entering into this Ageement as independent

oonhacting parties. Iili;il p;*y wil rrav",li nota itser o* ?r nrui"g, any?ght or authority to incur

any obligatioo oo u.hutf of t'e other p*rr.";br; rgr.";".t *iil;"t b;;*t*"d-to create an association'

joint venturu o, pu*Jr;hrir;;*; tn, lurti., orio impose uov putt'"tthip liability upon any Parlry'

L5.2 Antisribery. Agency agrels tlat it has not received or been offered any illegar or improper bribe'

krckback, payment, gift, q thing of valo, Ao* any gf pox p"*o*i in connetdon with this AgFeement'

Agency win use ,rur-orr*bl. efforts ,o pro*plri.i i"'r*y go* ot r.gJi.pou"*""* should Agenoy learn of

utiy viotution of this restriction' r . --^^ a -66^r, , '

ls.3References.DuringthgTerr.nof.tl"Agreement,BoxmayreferenceAgencyasaBoxcustomerrn
sares and marketing maierials and pubtilt?tl*rrtr, ,ou:."tio egency's trademark and logo usage

guiderines as proviied to Box, Agency & ffi;;;;;;"il to otol.r@,uox,rorn if it does notwish to

:iltiff ffiT:lucn purr;y r,as parricipated in the review_of this Agreement. Anv rule gf r.orforl1:l

to the effeot that ambiguiries ar.e ," b. ;;:fr;;ffi!{il; ar"nue p-ury rr,1r1not aoorv in inrerpretrng

this Agreement. The ra'nguage in this agr.#."t fral be itr,"rpr."?; iJ iir r"it *u#"! and not strictly

H Tffit"illJT. *,t*, of either parry to insisr upon or enforce strict pelformance of anv of the

provisions of this. Agreemenr ".r.* 
,*3r"G',any rightl o'.'"*'-&'-';e;; thiis Agreement will not be

construed u* u *uru"ior rerinquishrn"r, i"^""v 
"itenT 

of sucn p"try;r tignt to 
1.s"sert 

or rely upon any such

provision, right or'femedy in that o, uri;rrilil;;;r; ,"rn"i"irr;;il" wilr remain in tulr force and

effect.

L5.7 Assignment. Agency will not, directly, indirectly, by operation of law or otherwise, assign or

ransfor a, or any parr of this A*rrr.oroiliiiJireho r..*;"ci*-oiifroottnu prior written consent of Box'

Any atrempted assffie*o1tr{s1erd;;;tt?;in$ t"tn t""-tii ttt"ttlevoid and of no effect' Box

may assign this Agreement (or order) wiif*t hoiniog A.gr".t;r consent: (a) to an affiliate of Box; or

(b) in connection ivith a successor in interest in a merger, tt";;';;;'i;ot u tuf" of all or substantially

ar of the assets of Box. subject to rhe t*;tt.It iitioos,-ttlJeg"rmrot will be tullv binding upon'

inure to the benefit of and b" 
"oforr"id'uv 

t[" pu"iu, uoi i"ir?*pective permitted suocessors and

the Consulting Services, Box will re-perform the non-confoming portions of the Consulting Services at
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15.10 [Reserved]

15.11 Third-party Beneficiaries. Nothing in this Agreementshan confer, or is intended to confer, on

*V tft"a p"rty any benefrt or the right to enforce any term of this Agreernent'

15.12 Force Majeure. In the event that a parry is prwented.or restricted from performing, is unable to

perform, or is delayed in performingaoy otits oltigutiont *d".t this Agreement du9 to any cause beyond

the reasonabre contror of suchparry (i""rrdd;;-fh""t timitation, waftenorism, {re, earthquake, flood,

hurricane, riots, acts of God, epidemicsffrht-t*;.".*orfinaV governmtntal action' labor union

shikes, intemet service provider failures ;;;hyq a"nial of.servicJ attacks, or other similar causes)

(o,Force Majeure gn.rrt;l the affeoted p*ty'r #fbi.*" will be excused and the time for performance

will be extended for the period of delay o.;ubiltty to perform due to such Forse Maje're Event' A Force

Majeure Bvent does ;irelieve a p*tv t"- ii- put-*t obligations under the Agreement' The affected

parly agrees to use commercialty ,ru*onuU1" 
"*ott* 

to address and mitigate the impact of such Foroe

Majeure Event and continue prrform"o"" lo ,n" 
"*t"nt 

reasonably possible under the circumstances' For

the avoidance of doubt, Agency understands tt ut tn" Box Ssrvice may not be provided in countries listed

on the Office of Foreign Assets Conhol ,urrctior,list and that Agency's.accesJto.the Box Seruice may be

restrioted in such countries and such prohibitions shall not constitute a Force Majeure Event'

15.13 Governnent users. IfAgency is au.s. sovelme.nt entity or if this Agreement otherwise becomes

subject to the neOrrut Acq*ri6|o n"gofutio"t"gen) , Agenay acknowledges that eiements of the Box

service constitute softw# and document"ti* u"a ur" ptJoia"a as "commercial Items" as defined at 48

C.F.R. z.lul,and are being licensed to U.S. goor-*,ntu"er as commercial computer software subject

toirr. ,rrt icied rights des*ibed in 4g c.F.R .2.101 and 12.212.

!'i
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EXHIBIT A

Support Services and Service Level Commitments

Section 1. Definitions

Capitalized terms not otherwise defined elsewhere in this Agreement shall have the following meaning:

,.Business Response Creditt, means the credit that may be available to a Agency that has subscribed to

the Business SJrvices under the applicable Order and as specified Response Times below.

,6Downtimer means any period during which the Agency is unable to access the Box Service, as measured

at the Box network by indus*y standard tools, due to an Issue which prevents the majority of Agency

Users from accessing Conten! expressly excluding Scheduled Downtime.

o.rssue, means a single, reproducible issue or problem affecting the functionality of the Box Service for

AgencY.

,oEnhanced Response Credit" moans the credit that may be available to a Agency that has subscribed to

one of the Enhanced Support Services under the applicable Order and as specified under Response Times

below.
.cEnhanced SLC Credif'means the credit that may be available to a Agency that has subscribed to one

of the Enhanced Support Services under the appiicable Order and as specified under Service Level

Commitments below.

\ ,rsupport Services,t means telephone, email or web-based assistance in the resolution of Issues reported
' by Agency to Box. Available Support Services are:

sstandard Support Services" which is included the Agency's purchase of the Box Service;

,.Business Services" which is purchased by the Agency and identified under the applicable Order; or

66premier Seryicestt or "Platinum Services" (together, "Enhanced Support Services") which are

purchased by the Agency and identified under the applicable order.

(escheduled Downtime" means a scheduled time period in rvhich the Box Service is unavailable for use,

andupon notice to Agency where practical.

*Uptime percentage', means the total number of minutes in a calendar month minus the number of

minutes ofDowntiie experienced in such oalendar month, divided by the total nunrber of minutes in such

calendar month.

Section 2. Support Services.

Z.L Support Services. Dwing the Subsoription Period, Box will provide t9 $SencV the applicable

Support s"wices. ff Agency hai not purchased Business Services or one of the Enhanced Support

S"*irrr, then Standard-Supriort Services will be provided. Support Servicgq do ool include: (a) physical

installation or removal of the Box Softwar. und any User Guides; (b) visits to Agency's site; (c) any

professional services associated with the Box Service, including, without limitation, any custom
'clevelopment, 

data modeling, code review and application architecture/infrasb:ucture design; (d) training;

or (e) the set-up, configuration and use of the Box Service.

Box,s obligations do not extend to any ongoing test or training instances of the Box Service provided to

Agency or Downtime, Issues or elrols that are caused by:

I

I

I
I
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I

I

I

I

(ir) Use of the Box Servioe in violation of the terms tt'h" 
*fftf"fbser Guide or the express

iliit Use of td;;-!';ice other than in accordance
\ / 

instructions of Box; or

(rv) A Force Majl;;" *"ot ut defined in the Agreement'

z.z case prtoritization. when contacting Box fo*opqd,_lgency will lssign 
apriority to the Issue

in accordance with the tabi, urto*. no* *iiffide a: ;:qYiJJg"il"ot of a reported Issue to Agency

and a support agent will qoofd: " 
rrrf_fr;;;ithin the targeJ il?;;;t specified for the applicable

support level f.Respooru;n;. Upon revi"i-";;h. I--*, -ia iirr"*i"e B&'s ilitial response to the

Agency, Box may .o"d" ui. ."J prio*ir"ti""t ltt u"*'iun" *itn tn" folowing descriptions:

Level 1 - urgent: 
ff#:Tffi:[l|;'i,t"|r;"?:il,3:*"e 

completelv inoperative for all users

Level2_High:Anlssuethatmateriallyimg|rssubstantialfeaturesoftheBoxServicefor
many users #;;;ilatle workaro*nd is available'

Level3 - Normal' 
,r#"tffil';f;:1ffiffi1'; *1ffi;:.e 

Box service for a few users and a

Leve, 4 - Low: *,ffiLjT!#J;In fnnlil$'fl fiffif,-?:*he"ri"illyJfil'fi":;
configuratio";'li u 

":"e 
uff"ii"g 

" 
small number of Users'

2.3 standard services Response Times' If Agency has.standard suppo{ sewices' Box will use

commeroially reasonabre effortJ to *.ut frJ"ib;"#;g ,ir"e" Ii*p"*L ri*"r during the hours/days' as

outlined below.

Support llours: 6AM - 6 PM Agency looal time' Monday - Friday

S"i,Po"t Language: Poqli:}. , -
S"iirott atct]ss ftethod : WeblEmail

Support n*tpo"tt Method: Web/Email

Number of Sitppott Requests: Unlimited

Response Times:
Level 1 - Urgent: Within 4 business hours

f,evd Z - Hi[n: Within 8 business hours

Level3 -Noimal: Within 1 business day

2,4BusinessServicesResponseTimes.IfAgency-haspurchasedBusinessServices,Boxwill
respond in accordanc, 

.,"iin ri. 
-n"sponse ii-r* uri*. rrn"*"r"*r to meet the response times' Agency

may be entitled to u r.rponre time credit ,* i"tr"ioJ t"r"* ('nusiness Response fime Credit"):

Support Response llours : 24 hours/day' 3 65 dayslyear

suniort Language: English

;"j#; I."i* rft 
"tno 

i : web/Phone/Email

ffiffi fr.tp""t" u*nod: WeblPhonelE:nail

ilffi ;; ;3'"PPott Requests : unlimited
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Response Times:
Level1-Urgent: Within 2 hours

Level 2 - High: Within 4 hours

Level3 -Normal: Within 4 hours

Level 4 - Low: Greater than 4 hours

2.5 Enhanced support services Response Timcs. If Agency has purohased,^one of the Enhanced

Support Services, go;wi[ r"rpo:rd in accordance with the nesponse Times below (for cases submitted in

English). If Box fails to *"ri th" tesponse times, Agency may be entitled to a response time credit as

outlined below ("Enhanced Respont" f i-t Ct.Aif')lfn" U.fo* ,.,poo'" times apply to cases submitted

in English.

Support Response Hours: 24 hours/day, 365 days/year

ffiffi i"ogoog.' English or local language (based on availability)

Suiiort Access Method : WeblPhonelEmail

Suplort Response Method: WeblPhone/Email

Xurmler of Support Requests: Unlimited
Response Times:

Level1-Urgent: Within t hour

Level2 -Iligh: Within 2 hours

Level 3 -Normal: Within 2 hours

Level 4 - Low: Greater than 2 hours

2.6 Business services and Enhanced support services Response Timl credits' If Agency has

purchased Business Services or one of the Bnhanced Support Services and Box fails to meet the applicable

Response Times associated with Businer* s"*i"r, or Eirhanced support sewices, Agency may be entitled

io n'r.rponre time credit as outlined below ('Response Time Credif').

Response Time credits: Agency will be eligible to receive a Response Time credit' provided that:

(a) Agency has purchased Business Services oI one ofthe Enhanced support services;

(b) Agency has opened a support ticket for an Issue; and

(c) Box fails to rneet the response times for Level 1 and Level 2 support tickets three (3) times

droi"g the given calendar month;

Collectively, a "Response Credit Event"'

In the event that Agency incurs a Response credit Event, Agency will receive a Rosponse Time credit of

fifteen (15%) peroent of the fees paid by A;;;tni$ ,pprir"tie Business Support Service or Enhaoced

Support Service for the rnonth tle Respoise iredit Event occured' The Response Time Credit will be

caloulated on a straight-line, pro-rated basis with respect to any fees paid T a$lance' Notwithstanding

anything to the contrfi, in oolrr,"ot will the total amount of Response fime Credits exceed the applicable

B'siness sewices or Enhanced Support sr*irrr iees paid by egency for the corresponding month' For

clarity, for the putpose of calcutating Rd;;;;iime^Crediir, Jultod"t months are calculated based on

US Pacific Time Zone.

The Response Time credit is Agency's sole and exclusive remedy for any failure by Box to moet any

rcsponse time performance obligatioo, p"rt ioiog to tLt Box Service as set out in this Exhibit A'

Agency is not etigible to receive Response Time credits during any period of time when payments owed

Attachment EE
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axe past due.

For Agency orders placed through Box, Responqg Jime 
C.'*.n' will be issued by Box, as determined in

its sole discretion, either by applying tg n trie ,-ilfing cycle(s) "; 
;; refund ugaitrst annual fees earlier

oaid. For Agency orders placed through u go* Resetler, Rerpoi*r ii*rcredit{ if any, will be issued as

illii,*i',| ?ir ;fi;iJaeement 6etween Agenoy and Box Reseller.

Section 3. Service Level Commitments

3.1. standard support sernces. If Agency has standard support Services' Box will use

commercially reasonaiie effo*s to meet an Ui"time Percentage of at least 99'9%'

3.2. Business services. If Agency has purchase{ Busllls services' Box will use commercially

reasonable efforts to-*.ri* Uptlme i,.r"**rtug" of at least 99 '9%'

3.3 Enhanced support services. If Agency has purchased one of the Enhanced support services'

Box w'r use commercially reason"ble ,ff;;il *.ri an uptime iercentage of at least gg,%' If Box

fails to the meet the Uptime Percentage A;;;;liireceive Enhanced SLC Credits as follows:

AgencypurchasingoneoftheEnhancedSupportSefTiceswillbeeligibletoreceivesLCCreditsprovided
that:

(a) Agency has reported T-Irr:. rolated to a Downtime event by filing a ticket with Box support

within f*een-irsidays of the Downtime event; and

(b) once Ageucy receives the u.ptime Percentage report provided |v^nox 1a 
confirms uptime

percentage ;;;l;* gg.g%in the month the iszue *u, 
",ip".i"ot9q.a.Sencv,has 

provided Box a

written claim request for Enhan"i;Lc Credits *itnin'Httt" (f j) AaVs of tne date of uptime

Pgrcentage
SLC Crcilit
:

Less than more than 8%to
t0o/oto or more thanbut8%99thanLess r5%tobut .6%99thanmoreLess than 99

99.s%to orbutLess than 99 25%to or 99.4
Less than 99.S%but

.399thanmofeortobut.4%99thanLess 3s%to or 99but3%99thanLess 40%
but99Less

199thanof mofeto
45%

but or rnore ttran 99
Less than 99.1 s0%

Less than 99
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-')

Box to meet any service revel obligations qertaining to the Box service as set out in this Exhibit A' Agenoy

is not erigibre to receii-e il;;e src ci"iitr aiJ"t * period of time vrhen payments owed aro past

due.

For Agency orders placed through Box, Enhanced slc credits will be issued by Box, as determined in

Box,s sore discretion, either by applyinq t" nr** uiling ovcle(s) oi us u tun na against annual fees earlier

oaid. For Agency orders placed through 
" 
B; G;ilti, r**iJ iLC creaits' if uny' will be issued as

ilii;ra.iri, i* ;fi;i"';teement 6etween Agency and the Box Reseller'

)

)
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EXHIBITB

Box SecuritY Exhibit

)

section 1. purpose. This security Exhibit sets forth the information secutity program and operation

poricies that Box *iil-*"iJoi* in oider l" prr*Laselcy's content from unauthorized use, access or

li;;i;;r, while Box is in possession of Agency's content.

section 2. Informntion security Management system. Box will maintain throughout the Term of the

Agreement u 
"o*p..fr.orive 

information iecurity *uoug*"nt tytt"* (the "ISMS") which includes

administrative, technical and physicat r;f#;;;l ;;--*rq l"' t'"1 plolect and.secure content from

unaurhorized access, use or disclosure; "r; Oj pt"":i "gr*l ""ti.i]iut6a 
tfueats or hazards to the security

or integrity of Agency,s content The ISMS #iil be docum.nteJ 
"no 

tept current by Box based on changes

to industry standard ilfor*utioo security ft;;r and legal *Jt"gorutiry requirements applicable to Box'

section 3. standards. Box,s ISMS will, at a minimum, adhere to applicable information security

praorices as identineJ-in International Org-anirrlt* for standardization iioot (ISO/IEC 27001) (ot a

substantially equivalent or replaceme"t ,ii*aural or other uutrrotitu,i"e sowces (e'g' ssAE 18' socl'

soc2).

section 4. rndependent Assessments. on an annual basis, Box has an-independent, suitably gualified

third-pafly orguoi"utiio;oJrct an independent assessment consisting of 1 l.pgT..o" 
controls at a service

organization n"t"rr"J io i."*ity, evuiiuiffi nor.r.r*g, I"dsttqt;?"49"S:lltv and/or Privacv (soc2

Type II) or such other comparable *r*.rrr*r,i at its sole Jit".tti""te'g' ISO 2'00lCertifioation) and Box

win provide a copy of suoh 
-assessment 

to A;;t;;;n ee.,,"v;r ;fi;o request to Box. Box also undergoes

at least an annual penetration test from r"a?p"ir""r, roii"urv.q;lifi.4 thiid parties, and Box will provide

Agency with uo 
"*"rrrriu. 

,*ury ortne;Jst re."nt p.n"tution test resurts opon Agenoy's written request

to Box.

Section 5. Information Security Policies' As part 9f Pt ISMS' Box will implement' maintain' and

adhere to its internar informatioo rurority;;J;rr*.".n"1t*"ffiJat"* the roles and responsibilities of

Box personner, including both technical 
"o'ooo+r"t-ira1 

Box personnel, who have direct or indirect access

to content in connection with proviaing ii, go* service. Box's information secwity polioies provide for

continuar assessment and re-assessment "i 
[" ,irts to the ;ffit of th: Box service, including: (a)

identification of intemal and externar thr; ihat could ,rr,rtt io-u i.rority Breach (as defured below); (b)

assessment of the likelihood and potentiJ'ai^g" Lr rycn tn 
"ut*, 

tuki4 intoaccbunt the sensitivrry of

Content; and (c) urror*"ntof the suffictnty 
"iTft9 

poti,ies, prottAuttt iod information systems of Box'

and other arrangements in place, to 
"ont 

Jri'rt s. eaditioo"rrvli"*ir information security policies address

appropriate prot""tilo ffiri ,ri.r, rist*. nor's informatio" to*iry policies shall, at a minimum' inolude:

(i) organization of information security

(ii) asset management

(iii) human resources security

(iv) physical and environment security

(v) communications and operations management

(vi) access control

(vii) information systems acquisition

(viii) development and maintenance
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(xi) information security incident management

(xii) business continuity management

Section 6. Information Security Operations'

6.1 Access controls. In accordance with the ISMS, Box shall maintain appropriate access conhols

(physical, technical, anJ administrative), *ilitft tnuif inciude the foltowing as applicable:

6.1(a) Box Service Access Controls'

6.1(a)(i) Physical Access controls. Box will implemelt tle.follorrjS suitable measutes in

order to prevent unauthorized persons from gaining access to the data prooessing equipment used to

process Content:

(a)AccessauthorizationsforBoxPersonnelandthirdparties;

(b) KeYcards and Passes;

(c) Restrictions on keYs;

(d) Appropriate requirements fot thfud parties;

(e) Identiffing of the persons having authorized access;

(f) Protection andrestriction ofenfrances and exits;

(g)Establishingseourityareasespeciallyfordeliveriesandhandover;

(h)Securingthebuilding(securityalarrnsystem,supervisionbyeuardo'

6.1(aXii)TechnicalAccessControls.Boxwillimplementthefollowingsuitablemeasurestoprevent
unauthorized reading, copyrng d;t;;; or rernival or tn" data media' unauthorized input into

**oty and reading/alteration/deletion of Content:

(a) Access authorization requirements;

(b) Identifioation of workstation and / or the users accessing Box systems;

(c) Automatic disablement of user IDs after multiple elroneous passwords entered;

(d) Logging of events and aotivities (including monitoring of break-in attempts);

(e) Issuing and safeguarding of identification codes;

(f) Dedicated workstations for usors;

(g) Authenticating authorized persons;

(h) Use of encryption where deemed appropriate by Box;

(i) Separating production and non-prod environments;

(j) Automatic session log-off of users that have been inactive for a period in excess of thirty

(30) minutes;

(k)Designatingareasinwhichdatamediamay/mustbelocated;

(1) Desigaating pefsons in suoh areas for authorized handling and removal of data media;

(m)Controlling the removal of data media;

Attachment EE
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(o) Controlled and documented dostruotion of data media'

6,r(a)(iii) Data Access contrors. lox commits that Box.personnel entitled tg.use Box's data

orocessing systems ov-itt ooty rygr1aP 
.yii,, irr, ,-'"n"-*91" il;;;;;"ered bv the respective

u.""r, permission t"t'ft"Jltion)' This will be accomplished by:

(a) Seouring workstations;

(b) Requirements for user authorization ddvenby need basis;

(c) Appropriate confidentiality obligations;

(d)Differentiatedaccesspolioiesbasedonfunctionandscope(e.g'partialblocking);

(e) Controlling destruction of datamedia;

(f) Deleting remaining data before changing data media;

(g) Policies controlling the ptoduction of backup copies'

6.1(aXrgTransmissionControl,.Pg*willimplementthefollowingsuitablefneasrrrostosecure
Content processed il;i* use of the Box Service:

(a) Authenticating authorized persons;

(b) Securing confidential data media;

(c) Documentation of hansfer' retrieval and transmission;

(d) Enorypting external online hansmissiou'

6.1(axv) rnput contror. Box w*r pp.uidu for the retrospective ability t9 rwiery and determine tho

time and tho point io*oli* entered i"rrit"'rii,. s;i;. uv "tirir-i 
etectronic recording of data
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CETS#

vulnerabilities in accordance with Box's patch management processes and indushy standard practices.

6.4 Data Management. In accordance with its ISMS, Box has information security infrastructure controls

in place for Content obtained, transported, and retained by Box for the provision of.the Box Service' Box

wiil, in accordance with its security poticies and pror.rses, destroy, delete, or otherwise make irrecoverable

Content (a) following the termination or e*piration of the Ageement; and (b) upon the disposal or

repurposing of storage media containing Content.

6.5 Audit Logging and Monitoring. Box shall implement the following controls for audit logging and

monitoring:

6.5(a) Audit Logging. Audit logging shall be enabled on systems that contain Agency Content to oapture

at a minimum the security-related events defined below:

(i) Account logon (both successful andunsuccessful) and logoff;

(ii) Failed access attemPts;

(iii) Account lockouts ;

(iv) Elevation of privileges (both successful and unsuccessful), and every use of elevated

privileges or actions taken while privilege is elevated;

(v) Creation, modification and deletion (both successful and unsuccessful) of:

(a) Accorurts or logon identifiers;

(b) GrouP membershiPs;

' (c) Access privileges/athibutes for accounts and groups;

(d) User rights and Permissions.

(vi) Changes in account or logon identifier status (both successful and unsuccessful);

(vii) Modifications to, or unauthorized attempts to modiff, the security configuration, security

function or authorization PolicY.

6.5(b) Audit Logs. Audit logs shall capture, at a minimum, the infonnation for each security+elated

event defined below:

(i) User, system or procoss identifier that triggered the event;

(ii) Description of the event;

(iii) Date and time the event occurred (the date and time must be periodically synchronized to

ensure it is accurate);

(iv) Identifier of the system generating the event (e.g. IP address);

(v) Authorization information associated with the event'

d.S(C) Auilit Log Retentlon. Audit logs shall be retained for not less than ninety (90) days. Audit logs

shail be protected from accidental or intentional modification or destruction.

6.6 Physical and Environmental Security. Box shall:

(a) Implement physical access control mechanisms (e.g. electronic aocess co:rtrol, locks) to ensrne

onty uotnorirrd p"ruoos can obtain physical acr"ss to facilities from which the Box Service is

provided;
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(b) Lock and/or have strong access conhols in plage to control access to all of its data centers,

equipment rooms, telecomrnunication closets and utilities;

(c) Conduct at least annual inspections of the perimeter and all access oontrol mechanisms to provide

assurance that its hardware cannot be easily manipulated or bypassed to gain unauthorized access;

(d) Establish protocols to protect against damage ftom fqe, flood, earthquake, explosion, civil unrest

aod ott", forms of natural or man-made disaster at Box facilities and data centers;

(e) Require any individuals within the facilities are able to be irnmediately identified (e'g. using

identification badges, visual recognition or other means);

(f) Monitor access/egress points by seourity staff and/or recorded with security cameras twenty-four

(i+) to*r a day, ,"i"o (z) days aweek aia facility that contains Agency Content. Security camera

iecordings shall be stored for no less than sixty (60) days;

(g) Require unique registry for all visitors and maintain acoess control logs at data centers'

6,7 EquipmentSecuritY.Box.shall:

(a) protect its systems and other equipment to reduce the risk from environmental threats and hazards

and opportunities for unauthorized access;

(b) protect equipment that is power-dependent from power failures, sluges and other electrical

anomaliesl

(c) protect all power, telecommunication andnetwork cabling ftom unauthorized access and damage;

(d) Maintain its systems and other equipment to ensure its continued availability and integrity;

(e) Implement exit procedures to control unauthorized removal of systems and other equipment'

6.g Training. Box shall provide regular training (or require regular traimng to be provided) to Box

personnel on security and pnvacy requirements to the extent applicable to their roles. Such training shall

occur at least annually and upon initial employment'

6.9 User Controls. Notwithstanding the foregoing, Agency undetstands and agtees that it is responsible

ior prouirioning its Users in upproprrut! roles wi-thin-thrbo* Service with the appropriate levels of acoess

to Content. The Box Servic" un"U enable Agency to configure Agency's Box Service instance'

Notwithstanding anything to the contrary in this s"ecurity Exhibit, Agency understands and acknowledges

that Agoncy will be r;i;i; responsible foi implementing and rnaintaining access and security controls on its

own devices and sYstems.

Sectiou 7. Security Breach Management'

7.1 Notice. For the purposes of this Agreement, a "security Breach" means the unauthorizeduse, access

or disclosure of Content. Box will promptlt notify Agency of any confirmed- Security Breach' Box will

cooperate with Agency's reasonable requests for information regarding anysuch Sgcuritr Breach, and Box

will provide regular opaut", on the securlty Breach an9 the investigative action and corrective actiou taken'

Notification will be delivered to the Adminishator(s) ofAgency's Box Service account ('Notificatio" ry*gt
Address,,). Agency is solely responsible fo, ro*u.iog ttrat tne Notification Email Address associated with

Agenoy's account is cunent and valid.

7.2 Renediation. In the event Box knows or has reason to know of a Security Breach, Box will, at its

own expense: (a) investigate the actual or suspected Security Breach; (b) Provide Agency with a remediation

plan to address the Security Breach and to mitigatethe incident and reasonablY Prevent any further incidents,

written request; of the Security Breach in accordance with such

I

!"
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remediationplan; and (d) reasonably cooperate with Agency and any law enforcemont or regulatory official

investigating such Security Breach.

Section g. Business Continuity and Disaster Recovery. Box implemen-ts and maintains business

**iooitv and disasteiir"*.ry capabilities designed to minimize disruption of providing the Box service

to Agency in the event of a disaster or similar eient. Box shall review its business corrtinuity and disaster

recovery plans on at least an annual basis and update such plans, as needed. in accordance with generally

accepted industry standards. Further, Box will perfonn (or have a qualified tlird party perforrr) at least

u**t testing oi its business continuity and disaster recovery capabilities and provide to Agency, upon

writtenrequest, a summary of Box's business continuity and disasterrecovery capabilities, including related

testing performed during the last year.

Section 9. Subprocessors, Box requires that, prior to engaging in any Processing, a Subprocessor-must

enter into a written Agreement with Box agrleing to meet box's security and privacy standards'

i''bpro""ssors authorizei'to p.rfor* services on u.hulf of Box shall conmit to an appropriate obligation of

confidentiality, in no event be less protective than the Agreement. Box, at its sole discretion and in

accordance with its vendor management program, will perform periodic vendor assessments for security and

p"*"1. Box will only pennit Subprocessori to n ."*, what is necessary to provide the Box Service and any

associated services. Box will remain liable for all responsibilities and obliguiiotts of Box under the terms and

conditions of the e$"r.;"t, even if such responsibilities. and obligations are performed by. Box's

Subprocessors. Inforiation regarding current Subprocessors that may Process Content, including Agency

Personal Data, can be founa on tl" Box Subprocessot 
. 
website found here:

https://www,bqx.con/legaVsubprocessorq. This Subprocessor list may be updated from time to tirne by Box'

Ag""ry 
""d 

ttr U-*@dates to this list on the Subprocessor website.

Section 10. Background Checks. Where legally pennitted and in accordance with local law and custom,

Box shall perform the following background checks:

(a) For US$ased employees, on hire, Box's background checks include: SSN Trace, Criminal County

Search (7-year Address History), Multi-State Ilstant Criminal Check, Nationwide sex offlender

Regisuy Check, OFAC Check, OigCSA Combined Search. Box also uses E-Veriff and confi:ms

employnent eligibility via the Form I-9 for all employees'

O) For Canada$ased employees, on hire, Box's background check consists of Canada Criminal Search

(cPrq.

(c) For UK-based employees, on hire, Box performg ID verification, criminal record ohecks in Xhe UK,

credit and address check verification (a y"*r for address), and employment history and reference cheok

(maximum of 5 years of employment history or two prior ernployers).

(d) For Japan-based employees, Box cannot agteo to perforur any types of background checks as

background checks are not permitted by law in Japan'

(e) For EU-based employees ftut not based in the UK), on hire, B^ox performs ID verification,

international criminal ,h""kr, ciedit and. address cheok (up to 7 years for address), and employT*t

history and reference check (maximum of 5 years of employment history or two prior employers, where

tegally permitted and in accordance with local law and custom.

(f) For Aushalia-basod employees, otr hhe, Box perfonns ID verification, international criminal

ch""ks, credit and address cnert (up to 7 yearsfor address), a:rd employment history and refetence

oheck (maximum of 5 years of employment history or two prior employers).

','.
!.
!
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a
(g) For Subprocessors, Box will require that material Subprocessors perform background checks for
theirpersonnel perfonning services for Box in accordance with applicable tocal laws and customs, to

the extent related direotly to the Box Service.

)

J
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BOX KEYSAFE KMS ADDENDUM
(v05302023)

This Box KeySafe key managemelt service ('Keysafe fM: l addendum (-KMS Addendum") to the

undertying seryice agreement with. Box 
"ppfi.lOi"'to 

Customei', u'" of ihe Box Service (e'9" the Box

service Agreement) (,,Agreemenf,) is.entefiJrtr ov and betweenine gox entity and customer identified

on the appricabre orcier{respectivery, 
,'aor'iJnJ;c,iriomet,) ruicustomer's ac-cess and use of Keysafe

KMS. Box and custom"i 
"r" 

someiimes *r"it"o t" n"rein individuaily as a "party" and together as the

"Parties".

Sectlon t. Addendum ScoPe

The parties understand and agree that this KMS Addendum covers the use of Keysafe KMS and that

this KMS Addendum ooes not irter the t"rmr'oiin" Agreement unress expressry set forth herein' ln case

of conflict between nii rcrr,rs Addendum ;ilil;; Agreernent, tiie Grms'and ionditions set forth in this

KMS Addendum shall control as it applies to Custimer's use of t<eySate KMS' Capitalized terms not

otherwise defined rreiein snatr have th6 r#".""ni.g ascribed to suich terms in the Agreement'

l

Section 2. KeYSafe KMS

Subject to the terms and conditions of the Agreement, and thjs KMS Addendum, including the tirrtely

payment of all appttcrd f*t; B;i hereb! ;;ft dttoqer p! tignt.to us.e lle$fe KMS during the

subscription period 
", 

ot tortn in tne apdiJaore oioer. customeiacknowredges and agrees that it is

requrred to purchase "* r"vs"re krrrs'"'.Lornirot each Account it purchases lor the Box service'

Section 3. Gustomer Responsibllities

During customer's use of Keysale -KMS, 
Customer shall:. (a) compty with the then-current technical

documentation appricabre to Keysare rrvisJ ano iuj pr""ia,i, boi *ltt intotration sufficient to enable

setuo and support for Keysafe KMS, which-inio*iioh includes,-but is not limited to encryption key lD'

access keY and secret access keY'

Section 4. Hosting Partner

customer understands and agrees thatlhe functionality of KeySafe KMS requires custorner to contract

with a third- party data hosting partner $;;iil."p"ttntrl rn oro'er roi customer to use Keysafe KMs,

prior to implementation, brrioin"r lytt.t#l{"fV.nrt1fti"" " 
ii."n*e subscription dedicated solely to

KeySafe KMS from ;;;ilt;"";d third ffi idlirg parrner. Box is not responsibre for providing any

maintenance or support in connection ,,iitn'in"-iorting pa*n&t products or services' Gustomer's

subscription with tne hosting partne, i, ,rul".i 6 in" 
""rii." 

terms for such subscription as agreed upon

by the Customer and the Hosting Partner'

Section 5. Enhanced Support Services

DurinqanysubscriptionPeriodinwhichCustomerusesKeySafeKMs,Customermustpurchase
gnnaiceO 

-Support 
Services from Box'

I

i

I

I

I

I
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Sectlon 6. Revisions to the Agreement

For the purposes of this Addendum and customer's utilization of Keysafe KMS, the following definitions

,nai 
"p'pfy 

hotwithstanding any defined term used in the Agreement:

,,Downtime" means any period during which the customer is unable to access the Box service' as

measured at the Aox n6twork by induitry itandard tools, because of a Box Service system.wide. lssue

preventing access to Content a'nd exprestfy 
"i.itUi"g. 

downtime caused by: (a) Customer's failure to

adhere to one or more of the requiremeits sel toin in the then-current technical documentation

applicabte to KeySafe KMS; (b) 
"nV -p"iioJ-oi 

ti*" under which KeySafe KMS is not available or

experiences degradation as a resu[blr"quir"o tiiiro-partv software updates to Keysafe KMS; and iii]

any downtime experienced by Hosting Partner'

,,scheduled Downtime,, meanst (a) a scheduled time p?rlgd in which the Box Service is unavailable for

use, and upon notice to customei where pi""ti*l; or iu) ftt" standard time period in which the Hosting

F"rin"r has provided notice to Customer of such downtime.

Section 7, Technical Gustomer Gontact

During the subscription Period, customer shall ensure it has appropriate technical resources with

Keysafe KMS experi"n* ii"drtnicat.customer Contact") sucFr thai customer can provide a 2417

technical liaison with Box with respect to r"vs"t" Kvs.. cusCImer shall provide.Qox with the contact

lnformation includtng email and phona nrru6i of its technical customer contact(s) and ensure Box is

notified lmmediately should such information change'

Section 8. Professional Services and Training

customer understands and agrees that deploying KeySafe.KMS requires- detailed pro-cess design'

planning, govemance, support and additioriali;;ilfig ani requires the separate purchase of professional

and training services from Box.

Section 9. Customer Warranties

ln addition to the warranties set forth in the Agreement, Gustomer represents and warrants to Box that

Customer has proper righls, access metlroOs] iuppoit and permission to any application that will be

integrated with the aox Service to enaup *eydaie'rrus, including but not limited to the Hosting Partner'

$ectlon 10. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMIfiED BYAPPLICABLE LAW, lN ADDlTlgry T-O THE DISoLAIMER

oF WARRANTTES SET FoRTH lN THa AonieUrNT, BOX EXPRESSLY DlscLAlMS' WTHoUT

LIMITATION, ANYWARRANTIES NEI-NTINC rO NOSIIIG PARTNER'S PROVISION OF PRODUCTS

OR SERVICES.

Sectlon 11. Disclaimer of Liability

I

I

I

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW' IN ADD]TION TO THE LIMITATION

OF LIABILIW SET FORTH IN THE AGREEMENT, BOX SPECIFICALLY DISCLA]MS L1ABILIW FOR

ANY DAMAGES WHATSOEVER ARISING FRoM: (A) CUSTOMER'S FAILURE TO MEET ITS

-.") oBLtcATloNS wlrH REsPEcr ro KEYSAFE KMS AS SET FORTH IN THI S KMS ADDENDUM; OR

(B) HOSTING PARTNER'S PROD INCLUDING, WITHOUT LIMTTATION,

--st FF
UCTS OR SERVICES,
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CONTENT BREACHES, CONTENT LOSS OR UNAVAILABILIry AND DOWNTIME.

Section 12. lReservedl

Section 13. OwnershiP

This KMS Addendum does not convey to Customer any rights of ownership in Keysafe. flvts 310
customer acknowledto eo*;r intellectuatprJperty rights ih K6ysafe KMS. All right, title, and interest in-

KeySafe KMS and in any ideas, knowhowi 
"nO 

piodrats wnicn are developed by Box in the course of

brduioing any technicalieruices to customer, incluling any enhancements or modifications made to

keySafJffrnb, shall at alltimes remain the property of Box or its licensor'

Section 14. FunctionalltY

Customer understands and acknowledges that ceriain functionality qf tfre 99I 9"ryi?" may be limited as

a result of implementation of Keysafe KMs as desoibed in the K6ysafe KMS technical documentation'

Section 15. Gustomer Obllgatlon

Upon written notice from Box, Customer agrees to.provide reasonable support 
-and 

timely removal of

content that has ,or" to Boxis knowledge is including a virus, malware or harmful code, or is illegal or

in the event that eox nai received a valid process. ln i'he event that such content is not removed within

i"rtv*Unt (4g) hours of written notification, Box has the right to suspend or disable the specific user

account or Customer's account.

Sectlon {6. KeY Rotatlon

Box may assist Customer in the implementation of the initial key. lf. Customer changes the key.fKey

Rotation(s),,), Customer will coordinate with Box, and Customer witt be sotely responsible and liable for

"nv 
srrf,'("y notutiJnr. Customer act<nowtedges that if it improperly managel llu r"v Rotation,.then:

(a) Customer may not be able to decrypt or otn6rwise access its bontent; and (b) Box will not be able to

help customer decrypt or otherwise access the content. ln no event will Box be responsible or otherwise

liable for the Key Rotations or impacts of the Key Rotations'

$ection 17. Post-Termlnation Obligations

ln the event customer wishes to discontinue its use of KeySafe KMS but maintain access to content in

the Box service, Gustomer understands anJ acknowledgei that it will need to maintain an active account

of KeySafe KMS and any applicabte subicriptions witi Hosting Partner a1d 
Qo.x 

until all Content has

been re-keyed (i.e., the process for changing one encryptio.n key to another).to no longer require a

Customer-controlled encryption key. Cus-torier unOerstbnds and acknowledges that in order for

Customer to obtain limited access to Keysafe KMS for the purposes of custo.mer's retrieval of Content

following expiration or termination of the-Agieement pursuaht tb tne terms of the applicable termination

access provision in the Agreement, custom."er is requlr"o to maintain an active account between Hosting

Partner and its Box Serviie account for that period of time'

Attarhpent EF. " '
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VERSAFILE END USER LICENSE AGREEMENT

ThisEndUserLlcenseAgreemenl("EU!'{li:agreedtobyandbetw-eenStateofNevadaDepartmentof
MotorVehicles (,,Ltcensie;j, wttn iis principal ;f#;ffi*t" "tss:siW'rsnt$Uffi"l"::t'rt:*0"
89711, and VersaFil" ti"sXril"'l'*iir'-ih- ptiti"ipit place of buslness loc

i+oo,' b.ift i,-w"unlngton 981 o4("versaFlle")'

{, GENERALTERMS

BYDoWNLoADING,INSTALLING,CoPYING,AccESsING,cLICKINGoNAN"AccEPT,
BUTTON, OR OTHERWiSi.U;iNE iHES-OTi''TX;ETICEIi{iE.+CiCES 

TO THE TERMS OF

rHts AGREEMENT. rr i6ir nce ncc_eq1ry.etfi"r5b iEnni|ggypennLF oF LICENSEE', You

REPRESENT AND wnritiriirnnilqy:rd iuLi AurHoRlry ro BIND LIGENSEE ro

THESE TERMS. IT YOU.d'i T'TOT NENTE TO THESE TERMS'

o Do NoT DowNLoAD, IN'.TALL, COPY, N6i?G, CLiCTOT.I AN'ACCEPT'BUTTON, OR

. HRfiJiEL?o{ffiffiifi[or*qg1f.yEDn, DocuMENrArroN, AND PRooF ol- -
ENflTLEMEnT ro iHe pARw Flrgyr.yvFfiM lT-we5q!r1$e'D Fon n REFUND oF rHE

AMouNT pnro. rr rr-r'f soirwnnE Wnilici,,'riNicieoEo, orsrnov ALL coPlEs oF rHE

2

SOFNruARE.

DEFINITIONS

'AuthorizedUse,,.thespecifiedlevelatwhichLicensegisauthorizedtoexecuteorrunthe
software, which may be m_eagr{e$ ov ry1*fJi"f ,;;;fittber of servers' number of sAP users' or

other level of use as specifled by Versartte'

,,oblectGode,,meanscomputerprogrammlngcodeintheformnotreadilyperceivable.byhumansand

suitable for macnrne';;;i6; *i*roirt tne ili"#""id si"ps of interpretation or compilation'

.,$ofhirare" - includes, for all whole or partial copies' the original.machine-readable instructions and

data, procedur"r, ,oliih"r, methods, "orpJ"Jiit, 
;H,-.il"t"Outes inctuOing but not lirnited to

;;il#i;;;;t"riarslucn as kevs a nd docurnentation'

,,Exhtbit A,, - evidence of Llcenseo,s Authorized to use. The.Exhibit A is also evidence of Licensee's

eusrbirity-rorw"r.r.,nrvliuiui"i,pir"t. r'.ttkg;llil:1f;3,1g[""c,iff;"[:1"ii""f[Tlil['.;'A
rtVu""rir" does noi provide Licenset *:tl 1l:ll'?i::"*"'1"';?:iil;;iffillrJoiit" reseller)

rhe originat paiO sareJi"ceipt o, otner sateiilt.ill'itJ.i'tit" p"'ty'. (either VersaFile or its t

from whom Licensee obtained the sott*"'X,'i'"Ju;;iiii;i'it Sp"ciriut the Software name and

Authorized Use obtained'

3. GRANT OF LICENSE

The software is owned by VersaFile or a VersaFile supplier, and ls copyrighted and licensed' not

sold.

VersaFilegrantsLlcenseeanonexclusivelicensetol)usethesoftwareuptotheAuthorizedUse
soeci'ed in the fxfribit A, 2) make 

"nO 
lnst"iic'JpiJ! ii t'ppJtt s'"'ft-nutf'drfzed Use' and 3) make a

:ilH"::gti#El?,iffilHl"q lh." 
so{tware and compries w*h the terms orthis Asreement;

c. Licensee reproOuceS atl copyright n"ti"J'J'""i'ijr* iJg""d" oi o*""itt'ip on each copy' or partial

coPY, of the Software;
d.Llcenseeun,u,e,thatanyoneq[?,sgstheSoftware(accessedeitherlocallyorremotely)1)does

so onty on t-ice*le;tlnlfi ""0 
el conipfi"" wi*r tne tirms of thls Asreement;

1
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asslgnees.
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e. Licensee does not 1) use, copy, modlff, or distribute the Software except as expressly pormitted in

this Agreement; 2) reverse assbmbte, rru"tJ" i#pif", ol't"*ft" translate, or reverss englneer the

Software, except as expressty permitted biffi;iif,;ti ihe possibility of contractualwaiver; 3) use

any of the Sott ""is o[rnpo'i.,}tt., tites, mbauL", 
"uJio-vislal 

content, or related licensed

materialsseparatelyfromthatSoftware;or+l",otic"nse,rent,orleasetheSottware.

ThislicenseappliestoeachcopyoftheSoftwarethatLicenseemakes.

3.2 Term and Termination
ThlsAgreementisetrectiveuntllterminated.VersaFilemayterminateLicensee's]icenseifLicensee
fairs to compry witnl'rre terms of this ngr"#"nt,liin" rirJnr" is terminated for any reason by elther

party, Llcens"" ugr""i i; il;pit Aisiontinue use ot ano debtroy all of Licansee's copies of the

Software. Any terms of thii Agreement thtai't*tnelt n"tur" extg,nti beyond termination of this

Agreement remain'inlfiect uitiiiutftleA, 
"nilppiy 

it ooin p"'tt"t' reipective successors and

Software is licensed hereunder by a subscrlption license with annual recurring license fees'

4, SOFTWARETRANSFER

Licensoe may transfer the software and all of Licenses's license rlqhts and obligations to another

party only if that pariy'agrees to tne terms,liiniJnot""@nt' lf th"-li"unse is terminated for any

reason by either p"tti, i;;;;ee is prohibitlU-iio* it"ntt*rring the Software to another partv'

Licensee may not transfer a portion of r I trr-Jsotw"r" ot il tn"e.software's Authorized Use' whon

Licensee transfers the Software, Licensee ;*t ;* iran'fer a hard copy of this.19re91-ent' lnc{udlng

the Exhibit A. tmmediately after the transter,'i[en""";r ii""nt" teiminates, in whlch case terms of

section 3.2 aPPlY.

5. WARRANWAND EXCLUSIONS

5'1 
b|m:5F,'y;ffi:Y" to Licensee for the fixed terrn thatthe software will materlallv operate in

accordance with and conform to tna specinc;i#A forth in the Documentation and

Speciflcationr. f nlt 
" "urnt 

Li."nr"" A;G;ids that Software is a noncomplylng Software at the

date of delivery to Licensee, ticensee wiii ;;ilW;?iib. or VersaFile's Reseller and VersaFile

wifl remedy rh. ;;;;;;i;irln... tf it is ;;ipo;.inr".iol VersaFile to repair the said nonconformitv

or to replace $re'sottwire within a t".tonlti" perio{ of ti1e., Licensee may return the Software

and its Exhibit A to the party (either Vd;Fil;Jtlis nesefferitrom whom Licensee obtained it and

receive a refund of the amount t-icenseJ paiJ. ntt* rJturnin6 the software, Licensee's license

terminates. lf Licensee downloaded tf,t-do?nitt"Jfcenseeitrould contact the party from whorn

Licensee obtained it for instructions on nowlo ouiuin the refund' The warran$ applies only to the

unmodified po*ion oiine sot""r" (unless modified by versaFlle).

5.2 Exclusions
THESE WARRANTIES ARE LICENSEE'S EXCLUSIVE WARMNTIES AND REPLACE ALL

OTHER WARMNTIES OR coNDrlo-rlE,Iipnfds-Oi tupt-tED' INCLUDING' BUT NOT

LIMITED To, ANY IMPLIED WARRANii;bbi cor'rolTloNs oF MERcHANTABILIW'

SATTSFACTORY QUALtry, FINESS iOn A pICTICULAR PURPOSE' TITLE' AND ANY

wnnnnr.rrv on coruomloN oF NON-INFRINGEMENT'

The Licensee understands that VersaFile ls not responslble for and will have no liability for any

hardware, sofhrare, or services prouiu"i'n! uny,.'.ttlry_other than VersaFlle or any of its

subcontractors unless provided or engaged by VersaFle llser'

2

t
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6. LIMITATION OF LIABILITY

Regardless of the basis on which Licensee is entitled to claim damages from lgrsafile (lncluding

fundamental breach, negligence, mlsrepresentation, or other contract or tort claim), VersaFile's entire

ii"Uiiity tor all clalms in tfie-aggregate aiising from or relatedto each Software or otherwise arising

undeithis Agreement will noilxdeed the amount of any 1) damages for bodily injury (including death)

and darnagito real property and tanglble personal property and 2) other actual direct damages up to

the charge-s (if the S'oftware ls subjecl to fiied term 
-charges, 

up to twelve months' charges) Licensee

paid for in" Sonrvare that is the subject of the claim. This limit also applies to any of VersaFlle's

boftware developers and suppliers.-lt ls the maximum for which VersaFlle and lts Software

developers and suppllers are collectively responsible.

UNDER NO CIRCUMSTANCES IS VERSAFILE, ITS SOFTWARE DEVELOPERS OR SUPPLIERS

LIABLE FOR ANY OF THE FOLLOWING, EVEN IF INFORMED OF THEIR POSSIBILITY: A. LOSS

OF, OR DAMAGE TO, DATA; b. SPECIAL, INCIDENTAL, EXEMPLARY, OR INDIRECT DAMAGES'

oR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES; OR C- LOST PROFITS, BUSINESS'

REVENUE, GOODWILL, OR ANTTCTPATED SAVINGS, This section 7 shall survive the expiry or

terminatlon of this Agreement.

7. COMPLIANCE VERIFICATION

The rights and obligations set forth in this Section 8 remain in effect during the period the Software is

licensed to Licensee, and for two (2) years thereafter.

7.1 Verificatlon Process
Upon reasonable notice, Licensee agross to create and provide to VersaFile, its Reseller and iis

auditors accurate writton records, syitem tool outputs, and other system information sufficient to

provide auditable verification that Llcensee's use or removal of all Software is in compliance with

the Software Terms.

8. GENERAL

a. Nothing in tris Agreement affects any statutory rights of customers that cannot be waived or limited

by contract.
U. tf any provision of this Agreement ls held to be invalid or unenforceable, the remaining provisions of

this Agreement remain in full force and offect'
c, LicenJee agrees to comply with all applicable export and import laws and regulations, including

U.S. embarlo and sanctions regulatlons and prohibitions on export for certain end uses or to

certaln users.
A. gacn party will allow tho other reasonable opportunityto comply before It claims that the other has

not mit iti obligations under thls Agreemeni.'The parties will attempt in good falth to resolve all

disputes, dlsagleements, or clalms between the parties relating to this Agreement'

e. Uniess otherwise requlred by applicable law wlthout the possibility of contractual walver or

timitation: 1) neither iarfy wlif niiirg a legal action, regardless of form, for any claim arising out of or

related to this Agreemeni more thin two years after ihe cause of action arose; and 2) upon the

eipiration of suih time limlt, any such claim and all respective rights related to th.e cl.aim lepse'

f. Neitner Licensee, Reseller nor VersaFile is responsible for failure to fulfill any obligations due to any

"uent 
beyond the reasonable control of the party, provided the non-performing party is.without fault

and furthlr provided, the fallure could not hive 
-been 

prevented by reasonable precautions such as

fire, flood, eiements of nature, acts of God, acts of war, pandemics, terrorism or civil unrest (Force

Majeure).
g. VeisaFil'e has signed agreements with certain organizations (called nResellers") to promote,

market, and suplort cefrain Software. Resellers iemain independent and separate from VersaFile.

VersaFile is noi iesponsible for the actions or statements of Resellers or obllgations they have to

Licensee.

JVersaFile End-User subscrlptlon License Agreement
fiiCsnfflE UsA, tNc. 506 Seconct Ave -=Sult 1400, Seattle, Washington U.s.A. Tel 1 (778) 3E&1850
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EXHIBIT A

VERSAFILE SOFTWARE

Subscrlptlon lnitiation Date:
{MM/DD|TYYY)

Subscription ExPiration Date:
(MM/DD/rYYY)

This is an Exhibit to the VersaFile End User License Agreement between

(hereinafier called "LIGENSEE') and VersaFile lnc. (hereinafter called "LIGENSOR').

1, Licensed Software Descrlotion

VERSAFILE SOFTWARE NAME
Docuflow for lntegration - Enterprise base system

D4i box Connector

, ugeFsee coqtact anc License Locatlon(s) and/or Hostinq Lqcation(sl

Business Contact: Angelina Sampson

Email: angelenasampson@dmv-nv.gov

Attachment FF
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SCHEDULE A

VERSAFILE SUPPORTAND MAINTENANCE TERMS AND GONDITIONS

These terms and conditions relate to and are incorporated into the above referenced agreement (the

'Agreement").

I. COVERAGE

Subject to the terms hereof, VersaFile will provide Maintenance and Support Sgrv]9e1o1!y.for the

software for which a niintin-rnce fee for iucrr services is speclfied in th6 applicable Exhibit A(s), for the

then-current release of the Software,

2. MAINTENANCE AND SUPPORT SERVICES

Tho Maintenance and Support Services to be provided herein by VersaFile to Licensee consist of:

Licensee.

3. TERT'

(a) Telephone, Web portal or Email Support. lrom Monday untit Friday inclusive from 8:00 a.m' to 5:00

iri.r. p"i'n" tiire (with ttre exception of 
'pirOtic 

Canadlan anO US holidays): The-support includes

fii6ifi;t;9n by tetbphone and in writing on questlons regarding the use of the Software and for the

analysis of eror sources'

(b) Company will perform remote Enor Correction of the Software. This Error Correction consists of

#"trF;:id;.tiRcition anO etiminatlon of Errors in conformance with the Case Priority and Response

times list set forth in Section 4 below. Anatysis and elimination of errors wlll be accomplished by remote

data transmission and 1icensee grants to VersaFile the rlght of acce-ss to Licensee's test or production

il;tilil;tt " 
oJtecican ue ieconstructed. Licensee is responsible for mainienance and installatlon

;i;t"il;on carrler Jqqpr"nt oicommunication service reiated to the operation of the Software that

is not furnished by VersaFilb. Llcensee ls also responsible for charges incurred for communicatlon

i"ririti"iutliiensee,s f""ititio, whether lncurred by Llcensee or by VersaFile support representatives

while providing support on the Software.

(c) VersaFile shall supply to Licensee those product updates that V.ersaFile, in its sole discretion, makes

#"Liunt avaitabte. irbir"i upo"t"9 consist'of one (1i copy of publlshed revisions to tha printed

Documentation and onu ili.ipy of revisions to the hichin-e readable Software, Product Updates may

fulrd; upOat"o Softward orrunttionatly lmprwed softrruare, as wellas the revision of Software

lppri""tidr i-rrors, howeri"iih"y il;iin"ti,a" software that is designated by the VersaFile as products

for which it charges r r.'piot"'t"". Upon installation of updates, prior versions are to be destroyed by

Maintenance and Support Services shall be provided during the Term in accordance with each Exhibit A

il;;;il;i;i"arr uni ilral terminate at the earller of the date(s) set forth in the date of explry or

termination of the Agreement'

5
VersaFlle End-User subscription License Agreement
vi[s-aiift usA,rr,rc. sod-!".ono Ave --Suit 1400, seatilo, washtngton u.s,A. Tel 1 (778) 383-1850
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4. CASE PRIORIWAND RESPONSE TIMES

Company shall exerclse commercial reasonable efforts to perform Enor Corrections for Errors reported in

writing to it bY Licensee in respect of the current unmodifled release of Software in accordance with the

priority level reasonablY assigned to such Error by VersaFile, as follows:

4.1. Error Gorrections

(a) cRlTlcAL (Pl)

where an Error that renders the software inoperative or causes the software to fail catastrophically'

VersaFlle shall promptly: (i) assign applicable p""onn"f to conect the Error; (ii) provlde Licensee with

periodic roports on the iidils of ifte ijrrectioni;-and (iii) lnltiate work to provide Licsnsee with a

Workaround or Fix.

(b) HIGH (P2)

where an Error that substantially degrades the performance of the.software or materially restriets

Licensee,s use of the software, VersaFile sr.ir'o"i"ite commercial reasonable efforts to include the Fix

toi tn" Error in the next regular Software maintenance update'

(c) MEDIUM (P3) and LoW (P4)

Where an Error that causes only a minor impact on the perf-o11ange of the Sofhruare or Licensee's use of

the Software, VersaFile, at lts sole option, t"V N.flO" the Fix for the Error in a later major release of the

Software.

5. EXCLUSIONS

Company shall have no obligation to provide Maintenance and Support Servlces nor perform Error

Corrections, for:

(a) modlfied software, which modification was not carried out or authorized by VersaFile;

(b) problems caused by software, hardware or application software which is not supplied by VersaFile;

6

.;,;,, j1,,,,1',':..,. :. 
r r:,:l j. :.',1,,,,:.t. 

j

,i.,', ;,.: ',Lli.ri'l 
t:iii 

i'

Web or Email or Phone

Web or Emall or Phone

:',,

4 Business HoursA oroblem with non-critlcal product

functionality or a problem that renders

the product dlfficult but not impossible

to use.

H|GH (P2)

I Buslness HoursRequest for review, information,
research, opinion, best Practice or
other.

Low(P4)

tr

Priority Description Max Response Time SuPPort channel

VersaFile End'User subscription License Agreeme.lt- -
vERsAFtLE usA" tNc. sod SitonJnnl -'sult tloo, seattle, washlngton U's'A. Tel 1 (778) 383-'1850
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(c)SottwareproblemscausedbyLicensoe,snegligence.o'u9u::||{.Licenseo'guseofSoftwareother
itrin as specified in the versaFir-e,s user *"nu"i',iiuv other factors'bry*d the reasonabre contror of

VersaFile; or

(d) problems produced by a cornputer virus in the system, which was not contained in the Software when

delivered to End User'

6. ADDITIONAL SERVICES

lf VersaFile reasonably believes that a problem reportedby Licensee may not be due to an Error in the

software, or fars *itt in ii""s oi 
"r.iu"ion 

,erei^iio-in s6ction s anovJ, versaFire wi* so notify Licensee

in writing. At that time, upon Llc€nsee,s *qr"ri, v*isaFile may agree to irovide changes al9 adJust the

Software to ths Llcens#,s requiremonts, provkie-tr"i"i"g servicei, or other addltional support services'

sorerv withrn VersaFire,l in-r,our" capacity, at versaFir$ then-current consurting rates under a separate

agreement executed by the partles'

7. DEFINITIONS

,,Error', means an error in the software t!1t slgnificantly degrades the software as compared to the

c"n'p"'iv;- puu ii"t eo performance s pecifi cations'

,,Error Gorrectlon" means the use of reasonable commerclal efforts to correct Errors'

,,Fix,, means the repair or replacement of object or executable code versions of softrruare to remedy an

Error.

,,Major Release" moans a release version.of the software which comprises a substantial change to the

Licensed software and may include arcnitectuli;.il;;A Majo, nutla"e is denoted by a change in

iil;-;;ttl"n number to tne rbt of the left most decimal point'

,,Previous sequential Release" means at any time the Major Release of software that has been replaced

dith; C;iirent tr'ta1or Release of the same Software'

,,workaround,, means a change in the procedures followed or data supplied by Licensee to avold an Enor

"liini'"i "to.t"ntiatty 
impairin! Licensee's use of the Software'

,l

YEH8l'lir:Jtd;:',,il:T38!?bffR?t%',iiiXt'r, seatflo, washrnston u.s.A. rer 1 (77s) 383-1850
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FROMr

EMAIL;

PHONE:

carahsoft
..:
L

I

Box.com Government at Carahsoft
Carahsoft TechnologY CorP'

11493 SUNSET HILLS ROAD I Suite 100 | Reston, Virginia 20190

Phone {703) 871-8500 I Fax (703} 871-8505 | Toll Free (888\ 662-2724

www.carahsoft.com I sales@carahsoft'com

TO:

EMAIL:

PHONE:

TERMS:

LINE NO. PART NO.

1 EntPlus2500-491

Angelena SamPson
Prooram Officer- Contract Manager

Naiada Department of Motor Vehicles

2701 E. Sahara Avenus
Las Vegas, NV 89104 USA

Angelena$amPson@dmv' nv.gov

o75) 6844504

NASPO Master Contract Numberl AR2472

Addlllonal Terms: Nevada Participatlng Addendum

Conlract Term: 06/151201 7 to 09115/2026

ShlDDlno Polnt: FOB Destlnation
CreOit C?rds: VISA/Maste€ard/AMEX
Remit To: Samo as Above
Paymant Terms: Net 30 (On ApProvsd Crodit)

Sales Tax MaY APPIY

Sam $lmPson
Carahsoft Technology CorP.

11493 Sunset Hills Road
Suito 100
Reston, Vlrglnla 20100

Sam.Simpson@carahsoff ,mm

(571) 662-3410 FAX: (703) 87'l-8505

40304388
08t0412023

0911412023

QUOTE NO:
QUOTE DATEI

QUoTE EXPIREST

RFQ NO;

SHIPPINGT

TOTAL PRICE;

ESD

$2,972,682,00

DESCRIFTION

YEAR 1

1001-2500 EnlPlus Licenses Annual
Box, Inc. - EntPlus2500
Start Date: 09/1 5/2023
End Dalei 0W1412O24

1001-2500
Box, lnc. -
StartDate:

TOTALQUOTE: 92,972,682,00

ATV EXTENDEDPRICE

1300 $198,887.00

13oo $21,502.00

QUOTE PR1CE

$152.9s cooP

$18.54 CooP
2 KeyeafeAWSKMS2S00'

451

Box KeySafe wlth AWS KMS Annual
KoysafeAWSKMS2S0o
0911512023

3

EndDate:0911412024

-2500 Box wlth AWS KMS Annual-Premium

Support
Boi<, tnc. - KeyeafeAWSKMS2S0O-PremSup
Start Dats; 0911512023
End Date:09/14/2024

U.S. Publlc Sector CPP Polnts - 1 charge per polnt

Box Consultlng ProJect

Carahsoft Tscinology corporatlon - CPP-PolNT'F
Start Date: 0511512023
EndDale:Q9l'1412024

Docuflow for EnterPrlse baso ' Subscrltplon + Filo system

Connector
solutlon, Flle SYslem Conneoto

2 Year SubecilPtlon
VersaFlle USA - D4l'E-12
start Date:09/15i2023
End Date: Agl1U2025

cooP 1300 $3,237.00

1 S14815.04 $1,742,222'44

KoysafeAWSKMS2S00'
PromSuP49l

$0.9600 cooP
4 cPP+olNT-F-491

5 D,41-E-12491
$2,666.67 cooP 24 $8f,000.08

CONFIDENTIAL

Box Platform $s33.33 cooP 24 $12,759.92
6 D4FE-8C-491 Docuflow for Enbrprise ' Connoctor icr

2 Year SubscdPtion
VersaFlle USA - D4|'E-BC
Slart Date:09/15D023
End Dats; 09fi412026

QUOTE DATEI

OUOTE NQ;

0810412023

40304386
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Box.com Government at Carahsoft

Carahsoft TechnologY CorP'

11493 SUNSET HILLS R0AD I Suite 100 I ne131' Virslnia 20190

phone (703) s71-8500 1 rax 1io'll 871-850s I Toll Free (8881 662'7724
' 

www'carahsoft'com I sales@carahsoft'com

carahsoft
bo(

LINE NO. PART NO' DESCRIPTION

YEAR X SUBTOT

quoTE PRICE
qTY EXTENDED PRICE

$2,a42,648.M
AL:

YEAR 2

$305.99 cooP 1300 $397,787.00

7 EntPtus2500491 1 001-2500 EntPlus Llconses Annual

Box. lnc. - EntPlus2500
Start Date: 0511512024

End Date:09/14/2025
$33.08 cooP 1300

KMS Annual
I

491

End Date: 0911412025
$4.e6 cooP 1300 $6,448,00

1001-2500 Box KeYSafe withAWS KMS
I

$0.9600 cooP 37037.04 $35,555.56

10 CPP.POI NT.F491 U .s. Publlc Sector CPP Poiilts' 1 charge Per polnt

Box Consultlrg Prolect
&?;;ft i;;"h"oldgv corporatlon - cPP-PolNr'F

StartDate: OU16ln24
End Date: 0911412A25

YEAR Z SUBTOTALT

$482,794.56

YEAR 3

$305.99 cooP 1300 ,787.00

1001-2500 EntPtus Ucenses Annual
11

Box, lnc. - EntPlus2500
Slart Date: 0511512025

End Date: 0S11412026 1300 $43,004.00$33.08 COOP
1001-2500 Box
Box, lnc. -

AWS KMS Annualwlth
12

Slart Date:
End Dato: OSn4n026 cooP 1300 $6,448,00

1001-2500 Box KeYSafo with AWS KMS
13

PtemsuP'491 Bxlli*. - ****o*sKMs2500'P'emsup
Start Date: 0911612025

End Date: 09h4n026

YEAR 3 sUBTOTAI:

SUBTOTAI:

TOTAL PRICE:

$447,239.00

$2,972,682.00

$2,972,682.00

TOTAL $2,972,ffiz'Oa

F^.ilElr\ElrlTlAl
QUOTEDATE: ogla/,l2o23
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Box,com Government at Carahsoft carahsoftbo( Carahsoft TechnologY CorP'

ll4g3SUNSETHlLLsRoADISuite100|Reston,Virginia20190
Phone (703) s71-Bso0 | Fax {703) 871-850s I toll Free 

,8881 662'2724

' www,carahsoft'com I sales@carahsoft'com

QUOTE PRICE QTY EXTENDED PRICE

LINE NO. PART NO. DESCRIPTION

Thlslsa3Yoartgrm and will bs lnvoiced annually' The purchase orderto €arahsoft must stat€ tho 3 y€al term amount ol 94972'682'00 end must lnclude thE lollowlng

term statem6nt and onnual involce schedule:
Box llcenres outllned abovehasperiodofperformanceg/15 l2t'gl1411z6'TheBoxlicon$esareupfottsnewalong/15/26'+rThe 3YaBlterm forthe

Annual lnvolts Scheduls:

Year 1 - S2,01a648.{4
Year 2 - $482,794.56
Yoar 3 - $447'239

The Enterprrse prus paoduct antitrcs customer to the apptcabre products and tsdtures d.scrlbed ln thE Feature Matrix found attached orat the followlng llnk:

https//ctoud.box.com/s/mrnm2gfrgir*ifi.lrfrUnli<ih6lxAl, 
whlch ls heteby lncorporated lnto thls Order'

For thE avordance ofdoub! the custome, b entitlcd to ths.Enterprise prus product, whrch is indluslvo ofthe Promler Enhan'ed s€rvlces descrlbed in the Plemlsr servlc.s

datash6cr, whrch can ue rouno 
"iiie]orri*rigirn* 

r,oprvl.r""ii"*."ii"leitpiuspr"mtersertcel. r.t ir.tltv, itu customer ls entltled to the servlce lovel commlts as

Jescrlbed wlthln the Premiel servlces datasheat'

Notsrith3tandrng anything to th€ contrary rn the foregoing, the Enterpris€ plus product is rora total of 1,t00 6mployees {"Employee tlmlt')durlng the subscriptlon Perlod

of thts order, and allowr custom;;.'i.ir"nt i.r .iox i.*r,'"rJtit"lniiottton to tttt Emplovee tlmtt at no addttlonal chat8e'

For the nrst con!ecurve renswsr of thrs order, as long as the rmount of recurrrng product types ldentlfied as Rocur'lng charga Typ€s asper the order fonn ("Reanlrlng

productr"l and tho duratron of the contract torm purch.l.a urrrng;J i"i"*.t-"iu "q*tt; "t 
gt*1"'ii* dt" nutrl' or n"cuttins Products and the dutatlon of ths

con*act t6rm prevrously purchased, tha parrres agrce tfi", rrr"r"lo"i rr"lioi each n"currlng pr"l"i *iifitilicr"ase by more dran 3% relatlvG to servlce Perlod #2'

i".""iig pt"i""s purciasod under this paragraph are solely for resale to customer'

Thlsordgr€ntltloscustomertothefollowingBoxzones-Muttll.o.atlon{s}!Us(Boxservicegtovldersl-default.

Notwrthgtanding anythingto tha co.,*ary rn the ReseilerAgrs€mont, the partre! aB.ee thatthis ordet shall renaw only if mutuallv agreed by the partles in wrltin8'

The tollowirEtormt and conditions apply:

"'iuvsJlio"naum (Atlathment Et ln sorvlc€s Agreemantl

o SerulcesAgr€8mont
. iiit".un*rwotk (Attachment cc In sorvlccs Atreemontl

. io*iriin*n euulattachment EE ln sewices fureement)

Enhanced Sowices Leveh Premler
premlerservlces datasheet can be found at the fdllowlng llnk: https://cloud'box'com/v/EntPlusgremielseNlces

Box Acc€lentor Program module rcdemptlon form calf" 1T1.
hererhttps://box,srr"vtont .y."oi7rlrioiergflor-stUc-ld=067V000024n29YQAE&servlce-der-Prsmler&bnnchlng-lanE=en&lan':-en

Theabovea8lesmontsarenotblndlngonResellerandlepresentdirertagleemenlgbetweenBoxandcu'tomer.

^^ttFlhFllfl 
Al

QUoTEDATE: oglo4/2023
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by EetYPe,you €n

officiatly suppoftd leggags on the Box web App arc
acr6 ouf

Bentail (hdia)

(Gctrley)

Poli5h

Portutw (Breil)

0itin Amcrie)
(spainl

tus)
{u$
(AEIElla)

{canadal

F6dittonBll
lsimpftned)

(FGnccl

{camda)

wtEn lo€ldn& you m alt! dGable dMled.
e erbltrtlme€n lock @.itcyffi

exported from the Box application rdtain 6eir oliginal file formats.

can remo\re files from Box using a few differant methods

Box Drive, FTp/FTPS. APls, and other industry migration tools.

8ox has stasiw aecrifle rith tise inte8Etio6 shsc $lesfore r*d 0$6
redds an autoBdkrlv populate a foldcr sts&tltE and ilso.hed filc5 wihin Box

gox6n help5ystensbetcEs your d"lilnst:d

sdrity snd metadata cgnfiSgGtioE

F€tuEcqtert rrydln8 ts sellctable dite.ia. Thse sitsia dust be p@nttblc 4
a drf,nable cisnc'tsistic, inhsent or dsiw4 of any object

irnsert TbesMon's Ul surt be.bleb 8@p @nteot lob ptd!fiGd faets'
dispbv the number of cmtent ltero mrtching a particuler fxet and filter dtert

to selected tae'ts

A

strudrc. The trddtisal fdder-ffietted, tre+strusored himchy is

ts, sd ft must be mllablc 6 ? defeultorBanLaticnal shma

shall qraia

by conteilt

othn ffimn fih faturG
@

lg interadion.shall

user h6 sflsd a dwumcrt in iB fiml statE 4d wls b ptcst 3oY fsrths

edltint,$luum sh3ll tff a sy to lndlqte a

chusc b r ffi csP plutiol ad neds to ransfs all thr cstenL

datd inte a @mmm tdmat.sPort

Rrcods ofts oriSinate from an e,@rnal sjstem's soot?nt - fot semph,
mtmt f.ffi a line of business (tOBl applk6dsn' ln ths ffi. the

must be abh to 6pore fiat content and dclrre h s a lwrd at the point of

Ttris caFblllty Equlrs dSht iftegratlon betwEn ttF CSP md any stemal

mtmt 6 a r@rd et the point of$dlhawthe

Navigadm

Mel3S@ffi

Marlment

Cfi'l9]o94

cMs{D5

CMgX':!

CM9o91

clrls-0!X,

cM9m9
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Atie.fimBt HH Nerrada oeparhent of t'tE6"r ventte
Contsn Itaragenqrt stste$ Requlremsnts

8q data and in the ffi
ardAc6s Control

91612.- '

afedeEtis wiete act s m idcndtyPrcvidar [dPf-An ldP b a u* managffit
cmnsted to your us storc .nd illo$ a adFin or qadmin to delirc ass to dt€lprisc

Fedentlon m bc asmPlirhed ftros8h d in-tpe or third-pwty Psids'

prwdures and contact iilormaden t9 be used in the *nt ol an incident ot dests-

data is bacted up immediately qpon uploa4 beiore tlE us reciE the 'file uploaded

ttrb ie rue tor werY slnele eim cf ry€.v fde tbat th!ry upload $ wll

acts G a swle

Plaro,

The cliat ftsst

F6ture

drc
additid and

Groupg ftom
d[

deployrnffl
indudinE

with th"ir
ffibBhiPs

prdider
Etpup

(sso)

swdl8q
SlnEle Slgronrdngals

be brought ioto
Entspdsc

prdi'dd
gox

osrt),
ctet$ion

deledon
site

from
0soi

rsovely
di*cr
milaglmst and

a

:nd

s'tthBh

coruptim),
r6wgy frcmof

flpled

othrygr

u,hen

obFftVes
mlmre,

b3ctsF,
bidop

(mor,
Irimary

instaniaOs6

@rupti0nftom
ad$e the

rerl4imt

additional ceadmiBitrator mls for th€ pcrp6e of distibuting admlnFrritiE Bks' Us
bc siSoed u trcup rdministrats to add/Eltwe dlrs uss fpm @ftEm ac€ g@pt'

brab dM ec $ mffi8ld us and rrtfrat EcB wilh ded8Fted nu.ted !s beirg

Rols are furthtr defined with resp€cts to @ntent ass, a wr on be a viryel ry an

wilhin Bot ffe predcfined under oB of ffi drffsst lEvdt of Fcmi$'Pns thi5 sqFPm

ercunt 6€Uon, a BexAdnio BNsdte n6ler

lnw v*t taOru r rqrdr, the surah gu€lY tem lnd anyfihe6 aG soded 6 pa'! of thc uRr-
m the llh* sdr as Date Medified arc plryed' This naka wiag a s6ch query mwh

!.sid. ThG tm oFtim to wc a qucry arevia Bo/s bookmrk €Pabilily ervil the brre/s
bookmr*irE future Savd *dch6 @n be stoEd in a cu$otn :pFliation ttlt iftIflca with

thc Boxs!6chAnfor mwroghisu-Fted qudYaDds@rch l4lB. Box 8bo hstshn9lgti/
partlcc who havr ceated dstom sarh appliBtiens thar plug dircd)' in to yor Box

--.,1-^F-^-;!--+hr-i-- ^t--rr! i..:,^-!-- -. .

(fl*type, file Ms, sNaininB foldd, date modified, 5i2q ard mltrdrta temphte Yalus)

bsolean term Mde adwd qusi6 an be Mltts againstl}E Search API q M.Ed't3
search r6qtts do not nattudy display rumber of Hltl fr end lgs

lgs to funher fths ad

within your fi6 is dso stocd wihin th. 8u ssdr ild4
qpport file @Elrt st$: 'betli '6/. 'doc, 'doo(, 'gdo4 't5hEt',

'Bdidel,'htn', htmli'tro{j,'3d,l','ad,f ,'di,.'pdf,'p9t','PF!a,'rtr, tvt',
!rm';'rttd, laul'.16d', lcti H,'$3', bs','bd, 'c', 'cc, 'makr', rcag', 's', 'css', 'of, 'diff,

ffi.Uld.rttEtq, €n fiher ry fib typa, d.te

\npd',':httrl',

Um',
'md,'ml',lpd, !l','php',tnm',

hd"rh''5ql',

'frakC,
'tr1',

'm',
'sm',

1E€'l.rJ,
'sipf,lcdd,

!s',
'gsr

ts€',hh"
'rb','p'i.

harnl',h.,
'tFpenied,

'816r'l/,

}lstqmiad6

ttanderd
F€t,UE

bnfiBuratign

Stndafd
F6taE

l{th

{Gh

Medtum

M.dium

Hkh

fhmludq ho$ng plaifo.m, ali elulion mpomnls' dat& databe, dEstff
rmsy s'te, atd budncs @ntinuitY sitq shall be phyliBllY l@tcd in the United

tbts. All stutlen drrr, inclcdng {rdner mEry bcko!5, *all be stored in

phydBl lmioro within the Cortinentil Unitd Stats'

shall ffwide baclup, bsiffi @ntirulty, dd diFJt* .c@c{y. The

recday site mus be Seogaphi€fly sc9etrd flw the colutiq's
site. Tle proidr shall back up daih, mntily, dd qErletlY a! a

Ditedory tr oths idendfi' Fovisionin€; Thc slution strcfi pflide sinCsigr
aluive to thr DLlv's

lssol.bfity.

lhr solutim providee anlrotized access cotl|rol that allos s/stcm edministr.tori to
sitn admne4 deimble sef privilegg, allowing us$ to only ffi the Fntcnt
they are athqriEd to {s b6cd @ RSAC lt shall also dbw a mlthod b rePlieE a

Ft of 6d pmisbtr to diffsd 6e6.

serity dd Acc6s Cdtrol

. lTh;$lutkx shall allH tJE ws to * the

I 
auat t .* io *n t*aab, includin& 3t a

l-Anil!dlderdfis.
I - usa nro ard amratim.
I

I

Scardi atd HiB3tion query fot rlE lat€r. The Javed quert

mlnimuft

prcvide qusy ralts eunE end tie abiftty b tcfina dle seilch,
asimpb 6untof tic numbrof dtcnt iteru fitdringtlt! or6tquery must

display€d. The us m6 be able to s9lotrc th! coltent Gpt6cntcd in tbc rsuh
or @ntinE to reiae the query, The cs should haE t way to @n4l rn ir

qsery th8t mey bc b king ts long.

$eecfr ad wiSnion : iSAc-b.scd fs[ tsd srdr qcpabilitythat sBr.h€s both

.ods, .ppt, .odp, .pdf, Jtr, .n6g, ,bc.td ,csv.l and.cdt, rb,
*rI prcvide

Clrt91o1

G49100

cM$099

cM}09E

clts.{x}7

cMt0:r
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Ana$lrler.. NcEda Department oi.".,.or Vehicle

Cont€at Manageme.rt system Requireneris

:iii

9l6tzz'

lhis is a @mmm InteEFtign belrracn Eox and sGnning ad OCi tools, 9q rc the redaded
Eiq a5a nryg'ion-

BoxSiEn ls dr Htire signatl e pladom We an abo integrate with sselrl other platfoms

lex Shield will ffilyre fils uFlqaded by intsml or ertsnd ss to identify pgtstial mahf,aE.

lhis rulq will dotect f,aliciou entent an d prwmt thc sprcad of xch fihs by rstictinE
lomlo.d.

3ex Shhld allo$ tsu to sstE clsiiutiff labds and ruociate as polids le dw labeb,

lhe lebeb 6n be applied to fi16 and foldets of stgrcd ontela within the contcnt cbud. ln
addfion to lile and folder cl6ifi6tien that is applied by thr @ntaot offielg Autmted
Elasifiqtion mileble G rell, Th'F en?blEs yeu to rst@di€lly agply Folicy-ba3ed s4aity
clssifiqtioE te yeur sen5itiw entsF ire rcfteDt ThE! dGifiqtbE @ b€ 3pplied regqdls
of loetion and are ndntained if thr @meDtis moEd.

lox'ts conf€t,red to mtift a BoxAdmlnirtralq ff a urt atfmpts to lggir too l@y tim6.
lddittoEtt, EnB CnCi sirm, a ue/s reurt en bc @nflBured to be disabhd q locked il
ha! il! too m{ly unsurcsful login attempts.

bg5 are gserated fd &y qruffiful lgiin rttmpt rt.iK yqr Box .frircnmiL Mos!
frttofis at tcde mffige 8ox user 4cE via idert? p@ids and sinde sign on toolt which
oft cn hildle login f lffi ouEide of EoL Logis for thil s@rio b loct EF wt of their scdnt
would sinllarly be defined oo tlpSSO ride ofthe login flow.

loxdsypE ss-toms dda in-tGndtlTtS 12+l and at-rcst{AEs25Abl+ Boxlg il orelope
encn/ptlon methodol€gy whar€ cidr flh rrdy6 a unlque ditr acnldq k€y t'flt lsfurths
encrypted with a keyensyption key. Soxelso on br onfigrEdfqqstoBstg mFgctt€ir
qm scryption keli m top of ao)Cs natye cncryption fB Bq f€Fafa

BorbFedR MPMeCaRtsAuthericd.ln2022,wearelhPrrcatrheHighimpaEtlddsiththe
U.s. DeFrtmert of Veterant Ait 16 wA) ar our rpo@r. Ard .t the ag6cy le!d, the VA haJ
gGnted gq a High AuthoriEtion to OpeEte (ATO), which induds an indepqdent sr6sent of
drr 421 se@rtty cotrrob, rgos ths vA $ qpand thrlr w sf th! Contdlt Ooud fq hiffily

bnfigEtlqn

lt3ndard
F€ttrc

tladdd
:elture

ihndard
Fsl!te

hndard
tuatue

CmfEuEtioo

SEndad
FaabJre

Standard

F6tuE

ttr

!'ledium

High

riBh

Vledium

Hith

Hish

Sirh

lThe $lulim shall Gptrre digital siSEtus intormrion rlrcirH with qtdt
ldcfincd r a record. Thc dittulsitrFtuc sp€cific contstand itm or dodnertshall

lbc 
nwert ad man4ed by fte slutior lt is zeeltable ro stify tlrb cquiGmat by

lintegEtinE with a *FaEte swie supported bythe pFvidcr ild ircludad 6 part of
Itfte $lution-
I
I

I

Security ad ABE Cotrtol

The slution shrll allw an dthqized @r to redad lnanually bloct) ost itrfomat-Fn
within any €mtst fhe som-m shdld prcyide an cditing sindow aod 3 toolto
allil an .uthoricd sr to sdedich eliminate the *Fitiv. infomatr-on, tha saw
the Edad€d artaot to a sepilate file.

tecurily ed AcGs Cqtrol

Fhc slution shall ellow lor niliye rcpositery crcmtion ts eactr spcanc rcpolito"y,
.lr.tardls otthe prot stieGthey eeive frm thc opsatintiystem ad acs
l@rtrol fists {AcLsl.

I
I

Sec0ity and Accss Codrol

shrll automdidllysn all contentforvilllgad malwe lf eitheris
tbe slution mu5t notl',y 6 adEininrator via wail or a eitral admin @roole

restrict aE6 tqth€ infccH contqL A SaaSsolutior mqstprdidethis

;@rity and A€c6 Coffid

ptodud puEhas6 or qfigurdtion. Ple6e spsify
antivi.c sy*h.

lThs $lution shall ffinually ed automatielll' label ssiiE infomtion.'Ihe lebd

Iterc must b. dstmlzabl!, and an adrninistratet er lther.uthorired !rcr mst bc

lablc 
to 5dcd wim typs of ssltive lntormalion should rRiE a givm bbd.

I

I
I

I

Seofity and Acce$ Control

lfhe shrtion shall be FEOBAMP @mplianl Ttrc Arcposshall rcknowledge

l@mplilE and provide witten tuidance on how its prcduEfs functional 6pabilitie5

la helpthe o4anbrtion !chid€ ltlPA4 CllSand Pll cmpliane
I

icarity and Aess Control

lne sfutim will capture att8!fis by@Ero ffi cfitlntsithst$crcn ly

lauthffthdng ard r€fain drs€ friluE so thrt Bn authsized Gd et Rirythcm.
I

I
I

9eqrity and Ac6 Contrd

slulien wlll notift elution admitristFtoE of reFated attmFtr {the thrshold is
drfimblel byGss to acs3 cortent without s*sftrllyauthentkalir4 aod rctain

S€arity and AG @ntel

met-

The sdufon slEll lmpce a u*r l€kout when this threshold i5

cM9110

cs9-lo8

cM91€

cMg1olt

c14s105

c[4.s105

cMs107

cM9103
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Afiadrml \- Ne\€da 0epartmem of bo.or Vehicl.
Cortent Manag!flrant System Requipnents

el6lu

folder or rc*ly added @otent to the folds wlll bc mtsmarkld in th! gox pei*
Watsmarkirg qn abo be appf€d hsld on cla$iff€tlon and Fn be

ff mt€rns of the indiyidutl flL (€utaiB ptl custml erms, etc!

all qtEnt ita beumed qen bc

applled

d bc epted to hdMd@l fil5 and fdds of $dcd @m$t witlris the contem

qtelFgi5€ DLPnstive

to gd in EaBit tf a 6Er,sPtol6l to @srypt @ntent13athc

Enq,p6onAdEncedmB'WeTt5EBox uillPrctocol,LI
lA€s)

rctcuDgertthe ru

tith a key Jic ot 256 bhs to mdypt d5!r at r6L

arc invited inb and €nysfbldu bsrea$ aL you @ al$ be inritrd to indMdEl

8q Sltield €llffi )Bt to reste drssi,ltErion lebds and assciate ics polilig to
The labirk can bc apFtild to filc ad fulds5 of sored @ntertsithitr the @stem

tn ddidm to ffh ad foldf cbsifim-m that 'c applied by ttte cortem offi, Actomaled
Mlhbl! 6 well. Thb qabl6 yo! te rutqmartcally rpply poltqfbGld se@riry

yffi sidEdtgprb! ant€nt. Ths dstfiEd# an be applied rcgildt&

sn Boxiollfl a

and are rolntalned lf rhe 6ntst lr rFved-

varloc lGwk of f€tuE and lunction a6 lewls sist in Eol Fot mnple, Worflry cr€tisn
Bpabilty m be embled fq all str q a subset of K6 The tne Rquestfunstpn €n be
embled fq rll strr or a sbset ot ffi E{'gnatuE tt!rc€n Box S€n €n be enabled for ail lgs
q r sub$t qf usG

Plrmb$om can b? applled atth€ foldr lel ui$ 7 diff€rent kvds ol gEnuler aru @ntrcb
hqs//sporrbxoo/hde us/rrdcts/38{xr4419648-Urdar$andnE-call.bmtil-
Perfii:cioFteels
Mdiliomfy, d6sn6tlo$s cat br appllod at fhE ,olds lffil - sll to prcvide €ffi mm uBs
qtrol.

S,tanded

Fsbire

Standard

F€abG

Strndard

Fratuc

S{andsd
Feat!.e

Strnd3rd

F€ilfe

High

Hith

Hlgh

Lot

to indude a @mblmuo of fre ted ind alalated valuB h5.d on

priviteEs a@f ded to r garticular er. grcup sf us or usr
bc epeble sf trsciatint an AcLEkh .n IndMdual @nrst! iren

A(iJ. Put simph, th€ Ctp must a[ow a sirgle itsn to hff unlqE
*igmeili

a€aets E nrol

Acc

rrddGad
and

@ntcmtype
dasifiati*scaritydiftuqt

tha sh:e thc
hreable to

tso dgqmrn!!
m6t bc

For smpl€,
srcfold$thr

sidtlc
bemugt

ba*d
vatermart

dosmentt
Themtad€ta,

Ftmarlsb
and

rdd
loedgn, cantentd@mot

a sdmiEiiFatq t0 ualsmart dosmqta Thc

item.l€v€l a4s conud fct F a p€mision

The CSP mu5i

mhdata.

cB wha tfu onent is.iu* lruing bebffin the CSps *ryen or
oFpcmig, or bctres Saagbased .qpoMA. Tmport mcryption

and:@ $allhe erErypt-Fni All contrnt tffimi$iqs m$t be

the CSP md eT@rport Laya Seority fl15, 12 or better.

hlghry EEolda ssrity opdw dsqib€d in this doqmqt, coifllrt5 m.y ay'e

io configqre orde6 of prcctd6E .mmg surivs€ttinF and
tikewisr. r csP msn b! aue to manae and a.rfoE a trie€rctry of

determ'ns *hich dsifiEtions rnd settings de applied wh!! a

$dlhrc&6S

3dministrator:Thw.thitfolds.indsflmet stcdirdhidultlEr
bc able

signmdti For cr4pte, a fold.:i may har m@

arg.

E. Ftivileg6 and .eidioB with sF.lific fu.Kiids. Thse pmbsiero
be delirEted in a matrix-like mmr that allffis mmbim-ons of se's,

fdur6 to be mmtcd Va Ags to othcr rcrdt pemisiN b e
functiw musi be sblc to b€ liy€red oD iop of pmtssiru to acE6

ontot or locatioE For ffidq, a slecific 6s msy br rGlricied fron

A qSP must be to

wrldlom Slobalt tr tEnslaung certEin do@lnt dass

be €ssignable tD stcrlr bt virtuc of whtr thBt mEnt is storcd. A
foldu, libany s wlme mustspport @rity rnd Fmission rsitrictiom that

any ffitat stored w-nhin th.t lo€tion ls lo0g s the contant r€mairo

a5 plblic. A doflmot wsuld be resiricted drile stored in thr priEtc
would becohe acessille t! otier users if mowd b the public foldr. By

ilry lGtiq-ted surity &d pcmMon slttints must bc applied in
to 8ny costet-ttle and ds{ad settiugr $ thBt writy and psmi$iqn

onttol: Fsmi$ion

mit be dstmtcd s plieate, whs6 {othd may b"

Crrl$l11

cMg1:lz

clr.t911S

cM$115

::i
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Attaclrmen\\ Nevada D€partment of r."-sr Vehicle

Contcnt M3n4€tnent Sysietn Requirchents
9l6l'd-/

iha!86to d@mqts en betnctedvl3 rut9matid in{inlws'm histott Atlfilevs-Bc 4e
mmutabl,eand @ be prwisfl€d dirEcdy in the brffer. ShTad llnlrare unhue dyiuic
rferffis to the m6t rEqt wrs'pn of @rcnt rtored rithin Ba

Some opti{E for modifiGtion via APl, mst 8q iday wtkflow @rf4sEuon and modmcrdon
aruE ihrdFh ihp xs tdeft d dhdE.dtine.rd.6'

itandard Eox encryption lnd th! option to m3nagelour om qcryption kayr a top of gox with
Ieysafe

Boxshicld otfs rdv8 DLP prctetioB, plu diE intrSrdtiqiwith otlEr enspr's OlPtools.

gu Shield alos yd to reate clsifictim bbeb Td ryciata a$s pelidg to tft@ Iabe&,

Ihs labels an be appfied tofils ed foldss of storcd @r*efitwithin the @ntqt doud.ln
additiot to file atrd folder dssil€tion that b apptred bythe @.tqt ffi, AGomated
Cla$ifiGtion Milable I wel. This dbls l@u to 3stomdially.pply potcy-b-ed sarity
dasifiGtioN to yqr ssitive entE ptiJe @fitslt, Ths chsifictim m be applled regardls
of loGtion ad are maintained if the ofitet ir rm4

Box is ffifuurcd tp n.Airy a Bu Adillnistntor tf a lg actrmpts b lcgin r@ mily tim6
Addnimally, 6ing sintle sigHn, a e/s a@qil @ ba sfuured to b! di*bH or lo<ked if
lhere arc bo mny uHc6tul login attdnDtr

Ibe BG pbtform he5 ocssl€ 8udh trsd aplbiliti6, inclcdnt pFvision of @nfitunbl€ audrt
rcpqts on dm:nd, aM efi pfoylde loli€l sdrity ontrob tD pamt cB.uthorhed acce 8ax
has e |e at*ilitt lof, sf adion takcr induding rhc tm, &t€, warc. s login, aciql,
fcded ilem rdion w akcn olL il the Ed xtirity lo8: The rent log Gords hfomEtion tbout
file aodfddersmtiffi, nodifiation ild dddion EstlogsGaEilablefor rslryfqsq
ys6 atd a cuno.ne/s toxAdminislBtordn qpertth! lois to mettheir retcntion oEdi vb
Evert APl,

;tandard

:sture

tFqdrrd

Shndfd
Fcatsre

SErdard

F@!lte

ibndard
Feature

stilrdrrd
Feaure

Standard

FeatuE

{idt

l,Hium

{ch

High

{lSh

[tsh

Hish

lAny 
drffs€s to tile Iml from d@Gra to deqnrot q indlpodcntly ffimted

. 
lcotrt€Dt cmpmsts or dwsts (fd eErnplc, imgs 6 bolerplatd m5t be yilible

land 
qplained ln tfir refdscing of the d@mst ff the adminirlnts mult be

Secuw.nd dcs @ntrol lThr sfution shan albw an auttprlzed urr to rcdfi eristingwqldo$ csing custon
Lcnt armde

Ithe Flutim 5h3ll hare naft've rcpositmt erEryptionr To shanc thc s*urity of

I 
conteit ro88€d by a CSe dl repositon's mqst hre th3 eptio! to bG qsryFted,

lrcgsdlE of the prot4tions thry t@iE frem the oFratirE rystm and AO3
lRelying only on disk-ley€l crcr!,ption such d 8i[ftler is not suffictstb mc! thb
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ATTACHMENT II

CONTRACTOR QUOTE



bcll(
Government - Price Quotation

Box.com Government at Carahsoft

Carahsoft Technology Corp.

11493 SUNSET HILLS ROAD I Suite 100 | Reston, Virginia 20190
Phone (703) 871-8s00 | Fax (703) 871-8505 | Toll Free (888) 667-2724

www.carahsoft.com I sales@carahsoft.com

carahsoft.

TO: Angelena Sampson
Program Officer - Contract Manager
Nevada Department of Motor Vehicles
2701 E. Sahara Avenue
Las Vegas, NV 89104 USA

FROM

EMAIL:

PHONE:

Sam Simpson
Carahsoft Technology Corp.
1 1493 Sunset Hills Road
Suite 100
Reston, Virginia 20190

Sam.Simpson@carahsoft ,com

(571) 662-3410 FAX: (703) 871-8505

EMAIL:

PHONE:

AngelenaSampson@dmv.nv.gov

(775\ 684-4504

TERMS Contract Number: 99SWC-NV24-1 7504
NASPO Master Contract Number: AR2472
Additional Terms: Nevada Participating Addendum
Contract Term: 06/15/2017 lo 0911512026
Shipping Point FOB Destination
Credit Cards: VlStuMasterCard/AMEX
Remit To: Same as Above
Payment Terms: Net 30 (On Approved Credit)
Sales Tax May Apply

QUOTE NO:

QUOTE DATEI

QUOTE EXPIRES:

RFQ NO:

SHIPPING:

TOTAL PRICE:

44416946

04t08t2024

04t30t2024

ESD

$58,666.75

TOTAL QUOTE $58,666.75

LINE NO. PART NO DESCRIPTION QUOTE PRICE QTY EXTENDED PRICE

1 4R2472-CAR001-103 Custom Professional Services. Scoped Milestone. SOW
Required.
Box Consulting Hours
One Time Charge
10 Hours
Carahsoft Tech n ology Corporalion - AR247 2-CAR00 1 -1 03
Start Date: 0413012024
End Date: 0911412026

$2,346.67 COOP 25 $58,666.75

SUBTOTAL: $58,656.75

$58,566.75TOTAL PRICE:

TOTAL QUOTE: $58,666.75

ln this Order, Customer will be entitled to 250 hours of Box Consulting Hours

For the avoidance of doubt, the Prorated Unit Price is calculated by dividing the Prorated Order Prlce for a Product Type by the number of Units ordered for that product Type.
The Prorated Unit Price is for included for Reseller's convenience only, and may be subject to roundlng by Box. The Total Prorated Amount is the amount payable under this
Order.

Reseller hereby confirms that Custome/s purchase of the above Products from Reseller will be made subject to the following agreements, as such agreements exist between
Box and Customer: The following agreements are not binding on Reseller and represent direct agreements between Box and Customer.

Box Consulting Hours Statement of Work can be found at the following [ink:
https ://cloud. box.com/v/box-consultl ng-hours

This order form is governed by the Box Servlce Agreement, which can be found: https://www,carahsoft.com/Eula/8ox

QUOTE DATE: 04/A8/2024CONFIDENTIAL
At tnTc itn A A A1 COAC
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